Jlorosip Ne 1889 /S5 -2.2

NMPo HATAHHS MOCHYT TesieOHHOrO0 3B'A3KY Ta Mepeaadi JaHUX
M. UepHiris GAl» 1. 2024p.

AKIioHepHe TOBapHCTBO «YKprenekom» (mami — Omepatop), B ocobi cmenianmicra 3
00CITyTOBYBaHHSI KOPIIOpPATHBHHMX KIJII€HTIB BiJmily opraHizamii mpomaxiB Ta o0OCIyroByBaHHS
KopropaTuBHUX KiieHTiB XapkiBcbkoi ¢imii AT «Ykprenekom» Kysnenosoi Haranii Mukonaisay,
mo aie Ha miacrasi Josipenocti Ne 7402 Bix 15.01.2022 poky, 3 ofHiel CTOPOHH, T

JlepxaBHa MHTHa ciyx0a YkpaiHu B 0co0i UepHIriBcbkoi MUTHHIN SIK BiZOKPEMJIEHOTO
HiIPO3MdiMy, IO y 30HI CBOEI IiSUIBHOCTI 3MificHIOE (YHKIII Ta HOBHOBa)KGHHS, IOKJIAJEHI Ha
JlepxaBHy MuTHY ciyxOy Ykpainu (nani — Bi3Hec-aboHeHT), B 0co0i HavanbHUKa YepHIriBCHKOL
mutHHI Cemupru Onexcanapa IropoBudua, 1o aie Ha migcraBi [lomoxeHHs mpo YepHIriBCbKY
MHUTHHUITIO, 3aTBEPKEHOr0 Haka3oM Jlep)kaBHOI MHTHOI ciiy6u Ykpainu Bim 29.10.2020 Ne489, Ta
Hakazy JlepxaBHoi MmuTHOI ciry)xO6m  Ykpainm  Big 20.09.2021 Nell68-o «IIpo mnpusHaueHHS
Onexcannpa CEMUPI'Wy, 3 iHImOI cTOpoHH, IO pa3oM iMeHYIOThCS «CTOpOHUY», YKIJIAIH JaHWH
JIOTOBIp IIPO HACTYIIHE:

1. IIpeamer JloroBopy

1.1.3a mum JloroBopom Omepatop Hamae bi3Hec-aOOHEHTY €NEKTPOHHI KOMYHiKalliliHi
nociayru Tene)OHHOTO 3B'I3Ky Ta mepenadi ganux (nai — [locmyru), 1o BU3HAYAIOTHCS Y 3aMOBJIEHHI
[Mocayr ta BimmoBimHuX Yromax/Jlomatkax mo mporo Jlorosopy, a biznec-abonent otpumye [locmyrw,
BU3HAYeHi y BiAMOBimHUX Yromax, JlomaTkax Ta 3aMOBIIEHHI, Ta CIUIA4y€e iX BapTicThb. Y pasi 3MiHH
3aKOHOZABCTBA B cdepi EIeKTPOHHHUX KOMYHIKaIlii [0J0 IMOpSAKY HaJaHHS Ta OTPUMaHHS
EIeKTPOHHUX KOMYyHikamiaux mociayr Omneparop Ta bi3Hec-aboOHEHT 3000B’SI3yIOTBCS 3 OaTd
HaOpaHHS YHHHOCTI HOBHM aKTOM 3aKOHOJABCTBa IOTPUMYBATHUCH HOrO IOJIOXKEHb. Y TaKoMy
BUNA/IKy JIOTOBip 3aCTOCOBYETHCS JIUINE B YACTHHI, SIKA HE CYNEPEeYUTh YUHHOMY 3aKOHOIABCTBY.

1.2. TTin Bi3Hec-Mepexero pO3yMi€ThCs CHCTEMa KOMIUIEKCHOTO OOCIyroByBaHHs bi3Hec-
aboHeHTa, O 3a0e3nedye HalaHHS [MOBHOTO CIIEKTpa EJEKTPOHHHX KOMYHIKAIIHUX IOCIYT 3
IiBUIIEHUM PiBHEM O0OCIyrOBYBaHHS.

2. OpranizaniitHi Ta TexHiuni ymoBu Haganus [locayr

2.1. Omnepatop opranizoBye bizHec-abonenTy iHiro(1) 3B’s13ky juist HaganHs [locmyr abo y
pasi BiICyTHOCTI TEXHIYHOT MOXKJIMBOCTI Tpomonye bisHec-a00HEeHTY iHII BapiaHTH ITiJKITFOYESHHS.

2.2. TIlepenmik Ta omuc 3aMOBIeHHX Ilociyr, cheliadbHi YMOBH OpraHizaiii, TexXHiuHi
XapaKTEPUCTHUKH Ta IMOopsAfok HanaHHS [locnyr Bisnec-aboHeHTy BH3Ha4aroThes B 3amoBieHHi [locayr
Ta B OKpeMux Yromax Ta Jlomatkax no mwporo JloroBopy, mo migmucyroTscss CTopoHamu i €
HEBi/I’€MHOIO YaCTHHOIO HOTO JIoroBopy.

2.3. 3amosneHHs HoBuX [locrmyr 3a yKIageHOIOYTOIOIO TPO HAAAHHS OKPEMHUX BHUJIIB
3amoBieHux Ilocayr no JloroBopy 31iHiCHIOEThCS IIUITXOM MoJaHHs 3aMoBieHHs Ha [Tocyrn.

2.4. Jlaroro moyaTKy HaJaHHS 3aMOBJICHUX bi3Hec-aOOHEHTOM IOCIYT BBaXKAEThCS JaTa,
sIKa BU3HAYeHa y BIJIIOBITHOMY aKTi Ta/ab0 B Hapszi Ha migkiodeHHs [Tociyr.

3. IlpaBa Ta 060B’si3xu CTopiH
3.1 Croponu 3a M J[oroBopoM MaroTh IpaBa Ta HECYTh 000B’sI3KH, TependadeHi Y MoBaMu
Ta IOPANKOM HAaJaHHS €IEKTPOHHUX KOMyHiKamiHux mociayr AT «Yxkprerexom» (mam — YMoBH
VkprenexoMmy, 3arBepmkeHi Omeparopom, omyOisikoBaHi Ha odiriiiHOMy BebG-caiiti Omepartopa
http://ukrtelecom.ua) i YMHHAM 3aKOHONABCTBOM YKpaiHW, 30KpeMa, 3akoHoM Ykpainu «IIpo
€JIEKTPOHHI KOMyHiKauii», [IpaBuinaMu HafaHHs Ta OTPUMAHHS TEJIEKOMYHIKAIIMHUX TTOCITYT.

4. Bapricts Ilocayr Ta mopsiok po3paxyHKiB
4.1. bi3Hec-AGOHEHT 3uilicHIOe omuiary 3amoBineHux [locmyr 3rimHO 3 Tapudamwy,
3a3HaueHMMH y Jlogatkax 1o Yron o mporo JloroBopy Ta YMoBaMH YKpPTEIEKOMY.
4.2. Tlopsinox omnate Hamanux Ilocmyr KpeauT (TIoTmepeIHBOIO  OILIATOIO
(BHECEHHS aBaHCY) abo B kpexut). Omnata [Tocayr mpoBOAUTECS y HAIIOHATBHIN BaTIOTI Y KpaiHH.
4.3. Paxynok (paxyHok-akT) 3a [locnyru Bi3Hec-aOOHEHT MOBHWHEH OIUIATHTH HE IIi3Hille



OCTaHHBOTO YMCJAa MICSIs, IO HACTae 3a PO3PaxyHKOBHM, LIUISXOM II€pepaxyBaHHs HaJIEKHOI 10
CILUIaTH CyMH Ha po3paxyHKOBHUI paxyHOK Omepatopa.

4.4. Ilens 3a nmpocTpoueHHs omiatu [locmyr, mounHae HapaxoByBaTHCs 3 1 uuciia Micss, 1o
HaCcTae II0 3aKiHYEHHIO Tepiojy 3a3Ha4yeHoro y 1. 4.3. 1poro Jloroopy.

4.5. 3a uac, mporsrom sikoro Ilocmyrm He HamaBammcs depe3 3aboproBanicth bi3Hec-
aboHeHTa, a0OHEHTHA IUIaTa CHPaBISIETBCA Oe3 ypaxyBaHHS CyMH MiHIMaJIbHOTO KOPHCTYBaHHS
[Tocnyramu. Takox bizHec-aboHeHT ciutadye Bci BuTpatd Oneparopa, OB’ s13aHi 3 OPEHIO0 JIiHIHHO-
KaOeNbHUX CIOPY/ Ta IHIIHUX PEeCypCiB y TPETiX 0cib (TEXHONOTIUHUX MapTHEPIB), 3 TOTIOMOTOIO KX
HagaioTbes [locmyru.

4.6. Cucrema po3paxyHKiB, [0 3aCTOCOBY€ETHCS OnepaTopoM: _

3 HAOCUNAHHAM DAXVHKIE 8 eleKMPOHHOMY 8UNIs0i HA eleKMPOHHY

aopecy 3a3Hayeny 8 PeK8izumax
(3 HaOcunanHAM paxyHKie y nanepogomy 8u2isioi/3 HAOCULAHHAM PAXYHKIB 8 eleKMPOHHOMY 8U2na0i HA
eJleKMpPOHHY NOULMOBY adpecy 3a3Hayery 6 pexeizumax /bisnec-abonenm 3abupae paxyHox
camocmitino).

5. Ctpoxk gii {oroBopy
5.1. Le#t [oroBip HaOupae YMHHOCTI 3 AaTu #oro miamucaHHs oboma CTOpOHAaMH, Hi€ IO
31.12.2022 poxky, i 3rigao m.3 cT1.631 IIKY ymoBu 1poro JIoroBopy 3acTOCOBYIOTHCS Ha BiJHOCHHH,
ki ckianucs 3 24.08.2022 poky , a B 4aCTHHI po3paxyHKiB — O IIOBHOTO iX BUKOHAHHSI.

6. BinmoBinansHicTs CTOpiH
6.1. Y pa3i HeBukoHaHHsS a00 HECBOEYACHOTO BUKOHAHHS 3000B’s3aHb 3a IuM JloroBopom
CTopoHM HECYTh BiIMOBINAIBHICTH BiAMOBIIHO JO YHHHOTO 3aKOHOIABCTBA Y KpaiHU Ta Y MOB.

7. Inmi ymoBH
7.1. Koxna 3i Cropin 3000B’s3ana 3abe3meynTd KOH(DINEHIIMHICTE OTpUMaHOi IpH
_ BUKOHaHHI JloroBopy iHdopmarii i BXXUTH BCiX HEOOXiTHUX 3aX0MiB OO il HEPO3rOJIOLIEHHS.
7.2. bi3Hec-abOHEHT NOTrOKYETHCS 3 PO3MIMIEHHSM iHpopMmanii mnpo HOro moBHE
HallMeHyBaHHS, aapecy MICIlsl po3MillleHHs (FopuandHa aapeca) Ta HoMmep(u) Tenedony(iB) y:

= 6azax JaHUX iH(popManifHO-IOBIIKOBOT ciyx0u
TaK (Tak/Hi);
— JIpYKOBaHUX TenehOHHUX JIOBiTHUKaX
TaK (Tax/Hi);

— EJIEKTPOHHHUX BepCisix Tene(OHHMX MOBITHHKIB, Yy TOMY YHCIi PO3MIIICHHS B MEpexi
IaTepuer TaK (Tax/Hi).

7.3. Yci TOKyMeHTH, Ha IiJICTaBi SKUX BUKOHYEThCs Jlorosip (YMoBH Ykpreiekomy, Yroau,
HonatkoBi yromu, Jlomatku, 3amoBieHHs [lociyr, akTH, JHCTH TOIIO), € HOr0 HEBiX EMHOIO
YaCTUHOIO.

7.4. Iami BimHOcwHU CTOpiH, HE BpEryapOBaHi mUM JIOTOBOPOM, PETYJIIOIOThCS YMOBaMHU
VYkprenekomy, 3 skuMu bizHec-AOOHEHT O03HAHOMIICHUH, IOTO/DKYEThCS Ta 3000B'S3YETHCS IX
BUKOHYBaTH B IIOBHOMY o00cs3i. Yxmamarouun 1ieit JloroBip bisHec-AGOHEHT cBOIM migmucoM
HiATBEpIKYE, IO BiH O3HAWOMIICHHWM 3 TMOJOXEHHSAMH 3akoHy Ykpainu «IIpo enexTpoHHi
KOoMyHikarii», [IpaBunamu HajaHHS Ta OTPHUMAHHS TEICKOMYHIKAIiHHMX MOCIYT, 3aTBEPIKEHUX
noctaHoBoro Kabinery MinictpiB Ykpainu Big 11.04.2012 Ne 295 Ta YMoBamu YKpTeIeKoMy, IO €
CKJIaZI0BOIO YAaCTHHOIO IHOT0 J[oroBopy.

7.5. 3MiHM Ta JTONOBHEHHS 710 JIOrOBOPY MOXYTh BHOCHTHUCS TiNbKH J[0IaTKOBUMH yroJaMu y
HOPSIKY, Tepe0aueHOMY YAHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

7.6. JlucryBaHHs, TOB’s3aHe 3 BHUKOHAHHSM, 3MiHOIO a0o0 po3sipBaHHsIM JlOroBopy,
3[IACHIOETBCS PEKOMEHIOBaHMMH JIMCTaMH, TeJerpaMaMi, Kyp €pChKHM 3B’S3KOM 3a MiIIMHCOM
MOBHOBaXXHUX 0ci0 CTOpiH.

7.7. Ilpn BukoHaHHi JoroBopy y BuUmamkax, ski He mepenbadeni JloroBopoM Ta YMoBamwu
Ykprenekomy, CTOpoHH KepyroThesl 3akoHOM Ykpainu «IIpo enekTpoHHI KoMmyHikamii», [IpaBunaMu
HaJIaHHs Ta OTPUMAaHHS TEIEKOMYHIKaI[ifHIX MOCIyT Y YhHHiM Ha MOMeHT HamaHHA [locmyr penaxiii.
Koxna 31 CTOpiH caMOCTiifHO OpraHi3oBye 03HAKHOMIICHHS 3 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.
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7.8. CTOpoHM HiHIUIM CHIJBHOI 3roiM, IO HA IiACTaBi MHCEMOBOI 3asBH bi3Hec-aGoHeHTa
Omneparop npumnunse HamaHHs Ilocmyrw/Ilociayr mpoTsSroM TPHALATH KaleHIApPHHMX IHIB 3 JaTH
oTpuManHs OnepaTopoM Takoi 3asiBH NPO NPUIIMHEHHS, SKIIO OLIBLINN CTPOK HE 3a3HAYEHHUH Y 3asBi
biznec-abonenTa.

7.9. llepenbaueni mum JloroBopoM mpasa i 0608’ s13ku OniepaTopa BUKOHYIOTHCS:

- yknanenss Jlorosopis Ta (iHaHCOBE CYyImpOBOIKeHHsI — XapkiBcska (imis IIAT
«YKpTenekomy;

- IPOBE/ICHHsI OpraHi3alifHO-TEXHIYHNX 3aXO0/iB — CTPYKTYPHHUMH miapo3aisamu Oneparopa,
Ha TEpUTOpii AKMX OpraHizoBaHe minkmodeHHs [locmyr, ampecu HagaHHs Ilocoyr 3a3HaueHi B
3amosnenHi [Tocmyr. .

7.10 Omneparop 3aneBHse€, 0 10 HBOTO, HOro KepiBHuKA Ta Genediuiapa (Genedimiapis) e
3aCTOCOBaHI CaHKIIil, BIPOBAKEHI BHACIIOK 36poitHOi arpecii Pociiicekoi ®enepanii npotu Ykpainu
abo BimnosimHO M0 3akoHy Ykpainu «IIpo caHkuii», iHmoro 3akoHonaBcTBa Ykpainum. V pasi
3aCTOCYBaHHs caHKid 1o OnepaTopa, BiH 30608’ s13aHui nTOBinoMUTH BisHec-aGoHeHTa (TOKyMEHTOM,
migmucanuM KEIT a6o ckaHOBaHOK KOMI€H JOKYMEHTY 3 BIACHOPYYHHM IIiIIHCOM, HAIiCIAHUM 3
aJpecH eJICKTPOHHOI IIOLITH Ha aJpecy eIeKTPOHHOI IIOIITH, LI0 BKasaHi y po3zaini 8 Jlorosopy) mpo ix
3aCTOCYBaHHS IPOTITOM HACTYITHOTO poOOYOro AHS Micisl BIANOBIHOrO BBEACHHS X B Ait0. CTOpoHM
IPUIHHSIOTH (PO3puBaroTh) JIoroBip He mi3Hinie HiX IPOTAroM 3 (TphoX) poGOYMX JHIB MiCNS TAaKOTo
HOBiTOMIICHHS a0 Micls TOro, sik Bi3Hec-a0OHEHT CaMOCTIifHO mi3HABCS IIpO 3aCTOCYBaHHS CAHKITiH
no Omneparopa Ta mosizomuB npo ne Omneparopa. Skmo CtopoHamu TpoTAroM 3 (TphOX) poGOUHX
JHIB TiCIsS MOBiJOMJICHHS IPO 3aCTOCYBAaHHS CaHKILiH, He Oynae ykimaneHo (MiAMHCAHO) JONATKOBY
yrogy mnpo (UpHOMHEHHsS) posipBanHs JloroBopy, BisHec-aGoHeHT mnpummHs€e (po3puBac) HOro B
OJJHOCTOPOHHBOMY TOPSIIKY LUIAXOM HampaBieHHsS Ormeparopy IOBiZOMIIEHHS (ZOKYMEHTY,
nigmucanoro KEIT a6o ckaHoBaHOi KOIMii JOKYMEHTY 3 BIACHOPYYHMM IIIIHCOM, HAIiCIAHHM 3
aJIpeCH EJICKTPOHHOI MOLITH Ha aJpecy €NeKTPOHHOI MOIITH, IO BKasaHa y po3ain 8 Jlorosopy).
Jlorosip BBaxaeThCs po3ipBaHEM (IIpHUIEHEHHM) HA 3 (TpeTiif) po6ouMil JeHB IS HaNpaBICHHS
Bisuec-abonentom OmepaTopy BigmoBimHOro moimomieHHs. Bi3Hec-aboHEHT He Hece GyIb-SIKHX
KoM (30MTKIB), CaHKIi} Ta iHmMMX BUTpar mepen OneparopoM 3a Take po3ipBaHHS (IPUITHHEHHS)
Horosopy.

7.11 Omepatop 3aneBHse, IO ocoba, ska miamucye JOroBip 3 #HOro CTOPOHH, Mae
IIOBHOB&XCHHS Ha MiamucaHHs 1poro JloroBopy (y Tomy wwcii y pasi, skmo J[Oroip € 3HauHEM
IPaBOYMHOM BIIOBITHO O 3aKOHOJABCTBA YKpaiHH Ta yCTaHOBYMX JOKyMmeHTiB OmepaTopa), Ta
3000B’s13yeThCsl Ha 3anmMT bi3Hec-aOOHEHTa HaJaTH CKAHOBAaHI KOMii JOKYMEHTIB y IiATBEpKEHHS
CBOIX 3alleBHEHb.

8. PexBizuTH T2 mignucu Cropin

Oneparop bizHec-aGoHeHT

AKLiOHEPHE TOBAPHCTBO «YKPTEJIEKOM» Jlep>kaBHa MUTHa ciyx6a Y kpainu
Anpeca: 01601, m. KuiB, GynsBap T. [lleBuenka, 18 YepHiriBcbka MUTHHLIS

Kon €IIPTIOY 21560766, ITTH: 215607626656 14017, m. YepHiris,

Csinourso riatauka [TJIB Ne 200016523 np-t Ilepemory, 6yn. 6

Bin 02.01.2012 poky, Bumane CJIII y m. Kuesi Koa €IPTIOV 43985581

no po6ori 3 BIIIT bank: lepxkazHauelicbka ciyx6a Ykpainu, m.Kuis,
ns pospaxyukie p/p UA398201720343130001000107700
Po3spaxyHKkoBHii paxyHOK Ne T. (0462) 652-223,

IBAN NeUA093808050000000026007734849 B . (0462) 651-729

AT "Paiiddaiizen bBauk" m. Kuis, masterimmortal27 @gmail.com

Kox €IPIIOY 21560766

Tenedon: (462) 651025, 651026, (091)1149164

(091)1149165 -

nmkuznetsova@ ukrtelecom.ua

IowtoBa aapeca:

AT «Yxp .[xeKOM» ACA
Binin npjatkis Gistec-cermenty
Anpeca; 140,

HMKy HELIOBA
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Yroaa Ne 1 Bin <42 70, oA
10 Torosopy Ne 1889 Bin _olO. 20 KL
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Ilpo HagaHHs MOCJAYT Te1e(OHHOro 3B’ AIKY
(Mocayru «T3»)

1. lIpenmet Yroau

Omnepatop Hamae bBi3Hec-aGOHEHTy Ha TepHTOpii YKpaiHW MOCIYrHd TeneOHHOro 3B’SI3KY
(mani — [Mocyru «T3»), a BisHec-aboHeHT oTpuMye 3a3HadeHy [locnyru «T3» KOPHCTYETECA HUMH Ha
ymoBax JloroBopy i miei Yroau ta ciuradye ix BapTicTh, B MOPAIKY, lepeadaueHOMY JloroBopoMm, Ta
BH3HAUCH] Y 3aMOBIEHHAX o HajauHs/3miny [Tocayr «T3» (Jlomarkax 1o uiei Yroau).

2. ITocayru, siki HaxawTbes bisHec-a0oHeHTy

2.1. Tligkmouennst Ta 3MiHa mapamerpi Ilocmyr «T3» 3milicHioroThess OmeparopoM (3a
HASBHOCTI TEXHIYHO! MOJKJIMBOCTI) HA TiJCTaBi MiJIHCAHOTO CTOPOHAMH 3aMOBJICHHsS IIPO
HanaHHsa/3MmiRy [Tocmyru «T3» Ha KOXKHY TOUKY HIIKIIOYEHHS.

2.2. Jlns mamauns Ilocmyr «T3» Omnepatop opraizoBye (3MiHIOE TmapameTpu) 3aMOBICHY
KiIbKicTs mimid 38°s3Ky Bim ATC OmepaTopa 00 NPUMILIEHHS, B SIKOMY HEOOXiJHO ITiJKIIOYCHHS
(3mina mapametpiB) Ilocmyr «T3» Ta sike po3TalIOBaHE 32 AAPECOIO(MH), BKa3aHOIO(MH) Y
BinmosigHOoMy 3amoBenHi 1po HaxaHHA/3MiHY [Tocayr «T3».

2.3. Oneparop mounnae Haganus [locnyr «T3» y Tepmin/u, mo 3ahikcoBaHO B 3aMOBIIEHH]
npo HagauHs/3Miny [Tociyru «T3» Ha KOXHY TOUKY MiIKITIOUEHHSL.

3. Inmi ymoBH

3.1. V pasi BunukHeHHS Tiepep y HanauHi [Tocayr «T3» bisHec-aOOHEHT MOBIZAOMIISE PO 11E
Omneparopa 3a Homepom 0 800 506 806 ninomo6oBo.

3.2. Yci nuTaHHS, He BPETYIHhOBaHi L€ YTOJIOK, PEryIIOI0ThCs TOJN0KEHHIMA J[oroBopy,
VMmoBamu YKpTEJIEKOMY Ta YUHHUM 3aKOHOJABCTBOM.

4. TepmiHn aii Yroau
4.1. Lz Yroga Habupae 4MHHOCTI 3 NaTé il MiANMCAHHS 1 Ai€ JO JaTH NPUIAHEHHS il
JHorosopy.

P

<<é» \v /0 202°_Z,p01(y




Yroga Ne 2 Big Lo, 10, KA, )
10 lorosopy Ne 1889 sin _ 0, /6, 44222
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IIpo HagaHHs B KOPUCTYBAHHS KAHAJIB eJIeKTPO3B’ A3KY/JIiHill 6e3mocepeaHbOro 38’ A3Ky
(ITocayra «KE/B3»)

1. IIpeamer Yroau ;

Oneparop Hajae Bi3Hec-aGOHEHTY B THM4YacoBe IUIATHE KOPUCTYBaHHsS KaHaNM €JIEKTPO3B’A3KY/NiHiT
6esnocepennboro 38 sa3ky (mani — I[locnyra «KE/B3»), a bisHec-aboHeHT cnnavye ii BapTiCTb B MOPAAKY,
nepen6aueHomy JIOroBopoM,, Ta BM3HaueHy y 3aMoBiieHHsX npo HaaaHHs/3MiHy Tocnyry «KE/B3» ([onatkax
1o uietl Yronm).

2. Ilocayrm, siki HagaoThes bizHec-aboHeHTy )

2.1. Tligknouenns Ta 3mina napametpis [ocnyru «KE/B3» 3aificHiotoTbes OnepaTtopom (3a HasBHOCTI
TEXHIUHOT MO>/IMBOCTI) Ha MiACTaBi OTPUMAHHsS MiAMKCAHOrO 3aMOBJIGHHS MNpO HadaHHsA/3MiHy Ilociyru
«KE/B3» Ha KOXHHI KaHall eJIeKTpO3B’A3Ky/JiHit0 6€3MoCepeHOrO0 3B’ A3KY .

2.2. Jna wnapanss Ilocnyru «KE/B3» Omneparop opraHizoBye (3MiHIOE MapaMeTpH) 3aMOBJIEHOT
KinbkocTi NiHilM 3B’s3ky Big ATC Oneparopa [0 MNpuUMIlleHHS, B SKOMy HeoOXigHa opradizauis (3miHa
napametpis) [Tocnyru «KE/B3» Ta sike po3TalllOBaHe 3a afipecaMy, BKa3aHUMH y 3aMOBJICHHI NPO HaJaHHsA/3MiHy
[ocnyry «KE/B3», BcTaHOBIOE HeoOXiaHe obnagHanHs Ta Hagae [Tocmyry « KE/B3».

2.3. Onepatop nournae Hagauus [locnyr «KE/B3»y TepMiH/u, mo 3adikcoBaHo B 3aMOBJIEHHI
npo HanauHs/3MiHy [Tocmyru «KE/B3» Ha KOXXHY TOUKY MiAKIIOYEHHS

2.4. Y pasi HeobxigHocTi Orepatop BCTAHOBIIOE KaHAJIOYTBOPIOIOUYE OOJafAHAHHS B MPUMIlUEHHI, B
axoMmy Hanaetbesi ITlocnyra «KE/B3», Ta 3abesmeuye Horo TexHiuHe obcmyroByBaHHs. O6naaHaHHS AOCTYIy
3anuuiaeTbes BiacHicTio Oneparopa. Bisnec-aGonent Hamae OmnepaTtopy Micle A7 BCTAHOBJIEHHsS 00JaaHaHHS
noctyny. IlpumilienHs BisHec-aGoHeHTa MOBMHHO BIAMOBiZaTH yciM BUMOraM TeXHIUHOI eKcrtyarauii
BIZIMOBIAHOrO KaHAJIOYTBOPIOIOUOr0 OOaAHAHHS.

2.5. bi3Hec-aboHeHT Gepe KaHaJl eJeKTPO3B’sI3Ky/MiHit0 6e3MmocepeHbOro 3B’ 3Ky B KOPUCTYBaHHS HE
nizHiwe 3 (TpboX) AHIB Mic/s MOBiIOMJIEHHS Npo Horo opraxisauito. atoto nouarky HapaHHs [ocnyru « KE/B3»
€ jara nignucaHHs BisHec-aGoHEHTOM AKTa 3[aBaHHA-NPUAMaHHS BHKOHAHMX PoOIT 3 migkmouenHs Ilocayr
«KE/B3».

2.6. Oneparop 3a6e3nedye BU3HaAUEHHUM PeskUM poGOTH KaHaITiB €JIeKTPO3B’I3KY 3riIHO i3 3aMOBJEHHSM
npo HagaHHs/3MiHy [Tocnyru « KE/B3».

3. Inmi ymoBH

3.1. YV pasi BunukHenus nepeps y po6oti IMTociayru «KE/B3» bBi3sHec-aboHEHT moBimomisie mpo Le
Oneparopa 3a Tenedorom 0 800 506 806 abo enexTpoHHO nowuTor zmina@ukrtelecom.ua- Hinoao6oso.

3.3. Vci nuTaHHs, He BperyJiboBaHi Liero Yroior, peryioloThes monoxkeHHaMu Jlorosopy, YmMoBamu
YKpTesnekoMy Ta YUHHUM 3aKOHOJABCTBOM.

4. Tepmin aii Yroau

4.1. s Yroaa HaGupae YMHHOCTI 3 IaTH 1T MigNUcaHHs i Ai€ 10 JaTH NpunuHeHHs aii Jlorosopy.

Biznec-aboHeHT
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