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internet communications .

Tosapucrso 3 00MEXEeHOIO BiAMOBifABHICTIO «'no6an-Her 3anopixoxs», B 0co6i Aupekropa Manoi JLIO., wo zie Ha migcrasi Craryry, Hamani
Oneparop, 3 onHiei cToponn, ta ABOHEHT KOMYHAJIbBHA YCTAHOBA "3ANIOPI3LKUM JUTSIYMI BYIUHOK-
IHTEPHAT" 3AIIOPI3bLKOI OBJIACHO] PAJIY, B oco6i nupextopa I'oruapenko Jiommmn BikropiBHu., mo nic Ha nigcrasi
CratyTy, 3 iHIOI cTOpoHH, sKi HpH CHiNLHOMY 3rafyBaHHi MOXYTh iMeHyBaTHChH CTODOHM i KOXeH okpeMo CTopoHa, ykianu
Horogip npo HacTyme:

BU3HAYEHHA TEPMIHIB
«MEPEXA» - «IHTEPHET» - BcecBiths iH(popMaliiiiHa chcTeMa 3arazbHOrO AOCTyIy, sKa JIOTI9HO 3B'A3aHA TIOGATLHUM aJipecHIM
TPOCTOpOM Ta 6a3yeThes Ha InTepHeT-NpoTOKO, BH3HAYCHOMY MDKHapOJHUMH CTaHAapTAMU;
«OP ABOHEHTA» - oco6osuit paxyHok ABOHEHTA;
«KIHLIEBE OBJIATHAHHS» a6o «OBJIAITHEHHS» - BcTaHoBieHe Yy ABOHEHTA o6nagHanns (Momem, crutitep, KOMIT'I0TEp
TOILLO), siKe NpH3HAYEHE UL 3’€CAHAHHA 3 TIyHKTOM 3aKiHYEHHS TelneKoMyHiKaiiiHOi Mepexi 3 MeTolo 3abe3nedeHns HOCTyNy st
oTpuMaHHA ITocmyr;
«OIEPATOP» - cy6'exr TOCIONAPIOBaHHS, AKHIf Ma€ NMPaBoO Ha 3MIMCHEHHS MiLTLHOCT y cdepi Tenekomysikamii i3 NPaBOM Ha
TeXHiYHe o6¢ciyroByBanns Ta CKCILTyaTalil0 TeJIeKOMYHiKaLiHuX Mepex;
«IIOCJIYTW» - nocryru 3 migkmoueHHs ABOHEHTA o Mepexi, HOCOyrH 3 noctyny mo Inrephery, Texwiume o6c¢iryrosyBanHs
Mepexi Tomo.
Yci iHun TepmiHu, mo BXHBarOTBCH B nsoMy Jloroeopi, BignosimaroTs BU3HAYCHHSM, BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM

Vxpainu.
%
AboHeHT (0cobucTi nani aboHeHTa) AGoHeHT (ayTenTH®ixaniiini JAaxi)
. doneck18_pppoe
ROMYHAJILHA YVCTAHOBA "3AIIOPI3bKHI AUTSYHNI (inr*s/login)
BYJINHOK-IHTEPHAT" 3AIIOPI3LKOJ OBJIACHOI PAJIYU, »
oco6i kepinnka I"onuapenxko JIB..
110 ni€ Ha miacrasi [Monoxkenus 6581468
Tenedonu Bt A —
(maposs)

1. TOPEAMET JOIrOBOPY

1.1L.IIPOBAUJIEP Ha mnarhiit ocHoBi 3a YMOBH HAsBHOCTI TeXHiYHOI MOKIMBOCT] Hanae ABOHEHTY nociyry gocTymy ao Inreprety

ULIAX0M Mifkmouerns 1o MEPEXI 3a nonmomororo KiHIIEBOTO 06NagHAHHS Ta MarepiaiiB, 0 HATEXKUTE HPOBAﬁ}IEPY, 3abe3neuye
Zprauizanifo TexXH{4HOro 00CIyroByBaHHs Mepesxi InTepHeT a Takoxk, 3a JAOMOBJIEHICTIO, iHIII NOXAaTKOBi nociyrd IHTepHer 3a

BCTAHOBJICHHUMH Tapu(paMH Ta MOKA3HUKAMH TKOCTi (mami — Iocayru), a ABOHEHT 3000B’A3y€TBCSI CBOEYACHO Ta B HNOBHOMY 06cs3i

onnaiysati otpumani Ilocryrm BimmosinHo 10 ymoB mmero Horosopy. Ilpeamer 3a nanum Hlorosopom Bu3HaueHO 3a KomOM

72410000-7 €11HOTO 3aKYMIBENBHOTO CIOBHHKA JK 021:2015.

1.2. TMocnyry, HaganHs sKuX 3rimHo 3 num JJOTOBOPOM 3abe3nevyoThcs HPOBAI7II[EPOM, HaJAlThCS BiANOBIAHO K0 BHMoT,

BCTaHOBJICHUX Y1MHHHM 3aKGHONABCTBOM YKpaiHy, 30KpeMa 3rifHo 3akoHy Vkpaiuu »I1po TenexoMyHikanii” Ta [ToctaHoBH Ka6inery

Minictpie Vipaiun «IIpo 3atsepmxenns Hpaeun vanauus ta orpumanns TENEKOMYHiKaliHHUX Tocyr», Big 11 kpiTHs 2012 p.

N 295, 3 HacTynHUMH 3MiHaMu Ta AOMOBHEHHAMH, (Hanani — I1pasuna) Ta BignoeinauMu npaBUnamu kopuctyBanus MEPEXEIO

TOB “T'JIOBAJI-HET ”, 1o posmilueni Ha caifi: _ http://www.globalnet.zp.ua

+1.3. Bapricte Hagannx OCJIYr 32 JaHHM JOrOBOPOM CTaH( 3HTE 5400.00 rpu (I’amb mucay womupucma 2pusens 00 xoniiiok))
6e3 ITJAB.

2. CHOXHUBAYI IOCJYT TA IIOPSIIOK MIAKJIIOYEHHS
2.1. ABOHEHT e kinuesum KOPUCTYBaYeM i He Ma€ 1IpaBa Po3MOBCIOKEHHS OTPHMAHOI MOCITYTH 33 MEXaMH MicLs HafaHHS nocnyr.
AGOHEHT Mo3xe MaTH Jekinbka Mictp Hazanus TOCTIYT, 38 KOXHUM 3 AKHX 0POPMIAETLCS OKpeMa 3asBa-3aMOBIICHHS.
2.2. ABOHEHT oco6ucto nomae 3aaBy- 3amoBneHHA 10 IlyHkTy npuitomy aGomenris a6o I€PEe3 YNIOBHOBAXXEHOIO IpeACTABHHKA
TIPOBAMJIEPA, uepe3 WEBdopmy Ha caiiri [TPOBAW/IEPA Ta 32 Tenedonom [TIPOBAHJIEPA.

2.3. YV pa3i HagBHOCTI TeXHiYHOT MOKIHBOCTI TTPOBAM)(EP 3piiicuioe nigkmodennss ABOHEHTA 1o Mepexi. PoGotu 3
nigcnovends ABOHEHTA o Mepexi npoBogatecs Tinbkii 3a YMOBU CfIaTH MEPBUHIIONO aBAHCY 3a BHKOHAHHS poGiT mo
TAKIIOYEHHIO Ta CYMH BUOPAHOTo Tapudy 3a 1 (nepumnii) Micsaup KOpHCTyBaHHs mociyrot. Po6oTn o miakmouensio ABOHEHTIB
BUKOHYIOTBCA 3TiIHO 3aTBEPIXKEHOrO 1A i ANpUEMCTBI Iany-rpadiky NiakmouCHHs B TepMin 5-10 po6ounx auis.




3. TIOPANOK HAXAHHS NNOCJIYT

3.1. Hapauus IPOBAMJIEPOM Hocnyr noctyny no Inteprety 3nilicHoeThes mics nigkmoyeHsss ABOHEHTA no MEPEXI.
2. YacoBa cxema HajmaHHA ITPOBAUJIEPOM Iocnyrn poctymy no IaTepHety 3a ymoBm notpumanms ABOHEHTOM YMOB
HOI'OBOPY - uinono6oso.
3.3. Hocnyry, Binnosinso x0 ymos mporo JIOT OBOPY, nanatotscs i3 BUKOPHCTAHHSIM nuppoBoro 06aHAHHA,
3.4.TIPOBAHUJIEP Hagac ABOHEHTY TIOCIYTH ROCTyTly 10 rioGaibHoi Mepexi InTeprer (ITocatyru) BUHATKOBO 3a ampecoro:

__ 69096, 3amopizbka 061., MicTo 3anopixoks, BYJIULISI IOHELBKA, Oyaunok 18

(ampeca HamanHsa mocnyru )

3.5 Mociyru, 3amoBaedi ABOHEHTOM:

HaiimenyBaHHs nociayru (Tapmp:{oro IWsnnkicrs,
AOCTyny(HerapaHToOBaHa), 10 Wina, I'PH ( Ges IIAB)
nakera) . .
(kbit, mbit)
1. Odic 25m : 50 MBur/c 450,00
. 4. OBOB'SI3KH TA IIPABA ITPOBAVJIEPA

—

4.1. TIPOBAMJIEP 30608'13anuii:

4.1.1. 3xificHUTH MiAKIIOYEHHs KiHUEBOTO O6/IagHAHHA ABOHEHTA no MEPEXI 3rigHo 32sBH- 3aMOBJICHHS Ta yMoB o6paHoro

ABOHEHTOM TapudHoro miamy. )

4.1.2. 3a6e3neqyyBarH sAKiCHe BUKOHAHHS poOit 3 migxmouenns ABOHEHTA o MEPEXI, nananusa Iocayru Jocryny o InTepHety

Ta iHUIMX TIOCIIYT 3riHO i3 JiF0YAMH NOJIOKEHHAMY Ta HOPMAaTHBHHMH JIOKYMEHTaMH.

4.1.3. 3apeectpysatu ABOHEHTA y MEPEXI wmnaxoM Hapaums iomy TIEPCOHANBHOrO MEpEeXeBOro iMeHi (JoriHa)Ta iHIIMX

MepexeBux ineHTudikaropis.

4.14. 3abesneuyBatd chpaBHMIi CTaH o6NagHAHHA Ta enementis. MEPEXI BigmosinHo o Texmiummx HOpM,3a6e3nedyBartu

NpOBEIICHHS TEXHITHOTO 06CyroByBants MEPEXI.

4.1.5. 3abe3neuyBarH aKicTb Hocyr noctyny no Inreprery Biznosigso 10 BHMOT, BCTAHOBJICHUX HOPMAaTHBHUMH JOKYMEHTAMH.
4.1.6. Ycysati nomKomKeHHA B poGoTi MEPEXI, mo npussenu no npunuHeHHS HanmaHHS Hocayr poctynmy mo Intepuery 3a
3eepHeHHAM ABOHEHTA, sikino Taki BHHMKIM He 3 jioro BHHH, 32 paxyHok ITIPOBAMJIEPA y TepMid 3 (TpH) poboumx aHi 3
MOMEHTY BHABJICHHA TOUIKODKEHHs 260 OTPUMAHHA BilIOBifHOTrO MoBigoMIenEs ABOHEHTA.

4.1.7. Tlpauisankn ITPOBAMJIEPA (OIIEPATOPA), Hanpasneni 3a 3BepHeHHAM ABOHEHTA mis ycyHeHHS MOIIKOIKEHHA B
poGoti MEPEXI Ta/abo 3 iHmmx TIpUYHH, IO BHILIMBAIOTE 3 uboro JIOI'OBOPY, noBuHHI MaTH B HasBHOCTI MOCBiTYEHHS 3
¢oTokapTKOIO, CKpiILIEHE NEYaTKOKO TIPOBAM/JIEPA, Ta 30608'13ani npen'sBuTH nocsiguenas ABOHEHTY.

4.1.8. YcyBaTh NOMKOIKEHHAS, AKi BUHHKIH 3 BUHH ABOHEHTA, 3a paxynoxk ABOHEHTA B Y3rODKEHHN 3 HUM

TEPMiH JIMILE MiC/IA NPOBEAEHHS MOBHOT orwiath ABOHEHTOM BapTOCTi PEMOHTHHX POGiT.

=4.1.9. He nisuiwe, Hix 32 7 (cim) xuis inpopmysatt ABOHEHTA mnpo 3MiHy nmitouux Tapugis Ha ITocayru noctymy no IHrepHery,
“OKpeMa, ane He OOMEXYrouHCh, po3Mmipy AGOHEHTCHKOI TIaTH, LUISXOM pPO3MIlUEHHA BiANMOBIAHOI iHGopMauii Ha caiiTi
ITPOBAM]IEPA 3a inauBinyansHAM goctynom ABOHEHTA y Cratucuui a6o iRIuM criocoGom.

4.1.10. 3a6e3nedysaru 3a fonoMoror CTaTHCTHKH BifoGpaxkeHHs JOCTOBIpHOI iHpopMauii npo ctan OP ABOHEHTA.

4.1.11. Inpopmysarn ABOHEHTA mipo Iocityru noctyny no IHTepHeTy Ta yMOBH iX HaiaHHS.

4.1.12. IlpoBonuTH nmepepaxyHok AGOHEHTChKOI ILIaTH 3a 3sepHeHHAM ABOHEHTA, skmo nepepsa y HajaHHi Iocnyr mocryny no
Iateprery 3 Bunu IIPOBAMIEPA TpuBace Ginbie 24 (roxuH) nocmiss.

4.1.13. Indopmysary ABOHEHTA 3a 1omomoroio coei BeGCTOPIiHKH MpO BCi MIaHOBi Ta M03amaHOBI poboTH, ski Mae Hamip
nposoauTH a6o mposoxuts [TPOBAMJIEP, Ta ski CNPUYHHATHMYTH 260 CHPHYMHAIOTH NEPepBY Y HANaHHi Iocnyr nocryny po

- Iuteprery Ginbure 1 (oaniei) no6u. .

4.1.14. HanaBatn Ha npoxanas ABOHEHTA Honatkosi mocayru, nos’ss3ani 3 gaHuM HOT'OBOPOM, 3a yMOBM OmwiaT X
Honatkosnx nociyr ABOHEHTOM 3rinso 3 airounmu Tapudamu.

4.1.15. Ha sanur ABOHEHTA iudopmysatu fioro npo mnepenik cepTUdikOBaHOrO aGOHEHTCHKOro o0/afHaHHS, SKE€ MOXHA
nigkmodarn 10 MEPEXI.

4.1.16. ITonepemxysaty ABOHEHTA TIPO CKOPOYEHHA MepeiKy MoCyr, THMYacoBe NPHIMHEHHA a60 NPHITMHEHHS HAJIJaHHA MOCIIYT,
BiKIIIOYEHHA HOTO KiHUEBOTO 0GNaIHAHHS Yy BHNAJKax i Mopsaxy, BcTaHoBaAeHHX [IpaBHnamu Ta M JOrOBOPOM, Y TOMY YHCI Yy
pasi Hecriatv 3a60proBaHOCTi WLIAXOM pPO3MillEHHS BiANOBinHOI iHQopManii Ha caiiri ITPOBAMJIEPA 3a IHOUBiyansHUM
noctynom ABOHEHTA y Cratuctuni a6o iHmmm croco6om.

4.2. TIPOBAMJIEP mae [paBo:

4.2.1. lpusynunuty Haganas ABOHEHTY Hociyr nocryny no Iurepuery B TOPARKY, nepeabadeHoMy 11. 4.2.5usoro JJOTOBOPY y
Binajky HesukoHaHHs ABOHEHTOM cBoix 0608’ A3kiB, nepen6ayennx mum JAOI'OBOPOM. ]

4.2.2. 3minmosatu Tapudu Ha IMocayru Hoctyny no Inreprety Ta Jlomatkosi nocmyru 3 nonepemkeHHaM npo ne ABOHEHTA y
HOpARKY, mepeabaieHoMy I 4.1.9 uporo JJOCOBOPY.

4.2.3. BumaraTy BiIIIKOAOBYBaHHA 3GUTKIB, SKi BUHHK/IH 3 BHUH ABOHEHTA;
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TIPOBAMJIEPA;

-BUHUKHCHHS 3arpo3u 3 6oxy ABOHEHTA 115 Gesmexu (OyHKLIOHYBaHHS MEPEXI;

- Y Bunaaxy Hecmratu ABOHEHTOM BapTOCTi MOC/yrH AocTymy fmo InTeprety 32 onuH i Gimbme Micauis a6o 6yap-sxoi immmoi
BUKOHyBaHoi [IPOBAMIEPOM a6o OIIEPATOPOM MOCITYTH;

-3a 3as18010 ABOHEHTA.

4.2.7. TlpmsynumaTu Hamamus Tlocnyr pmoctynmy mo InTeprery Ha wac nposexemms NPOQIIAKTHIHUX POGIT. CyMaphuit gac
UPUSYNHHCHHA HAJaHHsA HOCIYT He NOBHHEH TIEpEeBUIIYBATH 3 (TPHOX) AHIB Ha MiCALp.

4.2.8. Ipu3ynuANTYH HagaHHS Iocnyr moctyny mo IurepHety 6e3 monarkoBoro TIONCPEIUKCHHA y BUIaAKY 3aKiHY€HHS KOITIiB Ha OP
ABOHETA. Binnosnenus pocryny 3gitchroeTscs JIMIIE MiCA MONOBHEHHS aBaHCOBOIO IIaTexy B JOCTaTHiM cyMi ang maganHs
TOCIyT, BIANOBiAHO 10 06paHoro Tapudroro mnany.

4.2.9. Beranosmosatu nepen6aveni 3aKOHO/IABCTBOM THMYAcOBi OGMEXEHHA OO HazaHHK Hocnyr y Bunanky mamssmuaiinmx
CHTYaUii, HaI3BUYAHHOTO Ta BOEHHOIO CTaHy, CTHXilHOro JiMxa Tomo o JKBigawii ix HaCJIiIKiB;

4.2.10. He nigxmovatu Ta/a6o BIIKIIOYHTH minKmodene 10 MEPEXI kinueBe o6nagnanms ABOHEHTA y BHIIAJKY BiACYTHOCTi

“iHIINX BUNaJKaX, BU3HAYCHUX THHHAM 3aKOHOAABCTBOM Y KpaiHH.

4.2.11. Posipeati pmaumit JOTI'OBIP B ORHOCTOPOHHBOMY NOPAAKY Y BHIAGAKY HEBHKOHAHHS ABOHEHTOM cBoix 060B’s13kiB,
nepen6aue ux uamM JJIOTOBOPOM. JIOI'OBIP BBAXAETHCA pO3ipBaHMM B ONHQCTOPOHHBOMY TOPSAKY 3 MOMEHTY HanpaBlCHHSA
ITPOBAMJIEPOM Binnosignoro NOBiIOMJIEHHS Ha CICKTPOHHY aapecy ABOHEHTA.

5. OBOB'SI3KH TA [TPABA ABOHEHTA

5.1. ABOHEHT 30608'93aHmii:

Tapugy 3a migxmouenns Ta AGOHEHTCEKY ILIaTy; BYacHo 0 2510 wmcia TIOTOYHOr0 MiCALA NPOBOMUTH aBaHCOBY OIJATy 3a
HacTYIHHI MiCALp.

5.1.2. Hagasatu wHa BHMOry yNOBHOBaXE€HMX NpECTABHHUKIB ITIPOBAMJIEPA BIANOBiAHI  poO3paxyHKoBi JOKYMEHTH, 110
TATBEPKYI0Th omtary ABOHEHTOM OTPHMaHHX TOCHYT.

5.1.3. 36epiraru Bci PO3paxyHKOBi JOKyMEHTH NpOTsAroM 3 (TpBOX) poKiB 3 MOMEHTY 3MiHCHEHHS BiAIOBIAHOT OrLIaTH,

5.1.4. OsHualtomurHch 3 HloroBopom, ymoBaMH HajmaHHs o0panux ITocmyr, Tapuamu, TapudHIMU IUIaHaMH, OOTPUMYBATHCh Ta
BHUKOHYBAaTH iX BUMOI'M i BUMOTH HOpPMATHBHO-NIPaBOBMX aKTiB y cdhepi TEJIEKOMYHiKallilt Ta YHHHOTO 3aKOHONABCTRA Vkpaiun.

5.1.5. 'V pasi HEOOXIHOCTI, He mepemkomkaTtH Ta HajaBaTH BUIBHUH JoCTyn Ko Micus HallaHHd MOCHYr npauiBHUKaM

,ﬂ'IPOBAI‘/'II[EPA 3 METOI0 NpoBeeMHa PeMOHTHIX, NPOQiNaKTUYHKX Ta iHUIIX poOGit. Ipu niakmodensi no MEPEXI 3abe3neunTu

Aoctyn IIPOBAUJIEPY no BHYTPilIHbOGY INHKOBHX KaGeTbHMIX KaHaIlB, TEXHIYHUX MOBEpXiB, TOpHIL, TOLIO.

5.1.6. NotpumyBatucs Ipasun kopuctyBanHs MEPEXEIO, ymos i eKCILTyaTauii;

5.1.7. Coevacho indopmysatu ITPOBAMJIEPA po Hemoniku B po6oti MEPEXI, ski BmnmBaioTs Ha AKICTh MOCIYr Ta AKi
3a4iNalTh iHTepecH ABOHEHTA, cipusta IIPOBAVJIEPY B 30epexenni 06aMHAHEA Ta HIIMX enemenTiBe MEPEXI 3 meroio

5.1.9. He momyckaru 3a Gy ap-sikix YMOB BUHUKHEHHS 3a60proBaHocTi Ha cBoeMy OP.
5.1.10. CaMoOBiIBHO He migKmOYaTH 4epe3 CBO€ 00JIaAHaHHS iHLINX Oci6 10 MEPEXI; He nonyckaru BHUKOPHCTaHHS CBOTO KiHIIEBOI'Q
00J1aHaHHA JUIS BYHHEHHS TNPOTUNIPAaBHHUX Xil a6o M, mo 3arpoxyioTs iHTepecaM HauioHanbHOT Gesnexu, 060poHn Ta oXopoHH

Ta B3aEMOAIl TaKHX Mepex, 3aXuCTy ix inpopMauiliHoi Ge3nek, CJIEKTPOMArHITHOI CyMiCHOCTI PalioeNexTPOHHUX 3ac06iB,
YCKIIaTHIOBATH YH YHEMOXIHBIIIOBATH HAJaHHS Iocnyr iHmum crioxusagam.

5.1.12. He BUKOpUCTOBYBaTH [locnyrm mus NOIMpeRns 3a60poHeHoT iHdopManii, a Takox indopmauii, sxa Nopy1inye mpaso
IHTeNeKTyalbHOT BIacHOCTI. Bxusaru BCi HeoOXimHi 3axoau womo Gesmexu inpopmaii (Henommpenns cnamy), sxa nepesaeThes
4epe3 Mepexy IHreprer. i

5.1.13. Tlosizomsary, Yy TOMy 4YMCHi NHCBMOBO, MPOBAMAEPA Ha jioro 3alUT NpO TUO KiHLUEBOro obnafHaHHA, 1w
BHKODHCTOBY€TBCA ISt OTpuMaHHs [Tociyr Aoctyny 1o Inteprery.

5.1.14. Mosinomnsta TTIPOBAMJIEPA nucsMoBoko 3a5BOI0 y MiCSAYHMI TepMiH Ipo 3MiHy CBOIX PeKBI3HTIB, siki MicTATECS B 3assi-
3aMOBNCHHI.




5.1.15. B noBHoMy ofcs3i BHKOHYBaTH YMOBH aKUIHHHX MiAKMO4YeHb (TapudH, CTPOK KOPHCTyBaHHA HOCIyraMH Ta inme). V pasi
6yz[1>-;11<143( TIOPYWEHL BHKOHAHHA YMOB aKUiMHOrO migKmO4YeHHA A0 Mepexi BiIlUKOMyBaTH B TOBHOMY 00Cs3i 36WTKH
ITPOBAHUJIEPA ( pi3sHHIIO MiX BapTiCTIO aKLii{HOTO MiIKIIOYEHHS i 6a30BoI0, TOIIO).

5.1.16. He pinme Hix onuH pas na Micsib Binsinysatn odiwiitauit Be6-caiit [IPOBAUTIEPA http://www.globalnet.zp.ua s
O3HaioMIIeHHA 3 my6ikanismu TOB “I'TIOBAJI-HET” mogo BIIPOBA/DKEHHA HOBHX MOCIYT Ta Tapu(iB, TapuHKUX IUIaHIB.

5.2. ABOHEHT wmae npaso:

5.2.1. Tlepetitn Ha iHwwi TapudHMit WwiaH camocTiiHO depe3 CTaTHCTHKY 10 NOYATKy MicALg, B AKOMY BiH IUIaHy€e 3AilCHUTH
nepexia. YV Banaaky Akuiiinoro migxmodenns ABOHEHTA MOXYTb HifiTH TOJATKOBI YMOBH Ta 0GMEXEHHS MO0 3MiHH TapugHoro
TUIaHy, Sxi perymororbesa lonatkom (amu) 1o JIOTOBOPY IIPO YMOBH NPOBEIEHHA aKLIii.

5.2.2. OTpumyBaTH BHYEpIHY iHGOPMALIiIO PO MOTOYHMIA ¢TaH cBOro OP.

5.2.3. Orpumysaru sig IPOBAMJIEPA [ocmyra moctymy fo InTepreTy, mo 3aMoBieHi ABOHEHTOM, y nopsaky,nepen6aiesomy
wiM JJOTOBOPOM.

5.2.4. Posipeatu JIOTOBIP y pasi sincyTHocTi noTpeGu B Hocmyrax moctyny no Iuteprery a60 HEBHKOHAHHS [IPOBAMJIEPOM
3060B'A3aHb, 3rigHO yMoB AaHoro JIOTOBOPOM, y NopAAKY, nepeadadenoMy 1. 5.1.8 nanoro JIOTOBOPY.

5.2.5. Mae npaBo Ha nepepaxyHOK AGOHEHTCHKOI ILTATH 33 BECh 4acC nepepsu B otpuManHi [lociyr nocryny o Inrteprery, mo
BUHHKNA He 3 BUHH ABOHEHTA, 3z ymoBH nopywenns [IPOBAHJIEPOM KOHTPOJIbHHX TE€PMiHiB YCYHEHHS IIOLIKOIKEHb.

5.2.6. IlojaBati 3BEpHEHHS WIONO AKOCTi HaNAHHA Iocnyr moctyny no lurepHery a6o ixmio BiJICY THiCTb,3aTeIe)OHyBaBIIH 110
ITPOBAWJIEPA (Ilyukr npuiiomy a6oueHTiB) abo y THCBMOBIH (opmi, HamicnaBiiM BimoBinHe 3BEpHEHHA Ha agpecy
MMTPOBAM/IEPA a6o gepe3 WEB¢opMy Ha caitri [IPOBAM/JIEPA.

5.2.7. 3a okpemoto nomosnenictio CTOPIH, orpumyBaTi JloxaTkosi MOCITYTH.

5.2.8. IlepionmyHo (He pimwe omHOro pasy Ha 6 MICALIB) MPOBONMTH 3BIDKM B PO3paxyHKax 3 ITPOBAMJIEPOM mozxo omnatu
TIOCTYT 3 METOIO 3aM00iraHHs MOMUIMBHX TOAAIBIIUX HENOPO3YMiHb.

5.3. ABOHEHT wMmae iHwi npasa Ta 060B's3KH, nepeadadeHi 3aKOHONABCTBOM VYKpaiHHM, WO perysioe MOPAAOK HaAaHHA
= TeIeKOMyHiKaLliifHIX NOCTyT.

6. IIOPAIOK PO3PAXYHKIB

6.1. AGoHeHT crutauye 3a HajiaHi OC/yTH WOMICALA He mi3Hilne 20ro Yhcaa 3riHO @KTy BUKOHAHUX poGiT .

6.2. CTOpoRH NOMOBMINCH, WO BapTicTh Hagauux ABOHEHTY Hocmyr Ta xomrH, mo Gyayte Hagxomutu Bigx ABOHEHTA Ha
omnaty ITociyr, IPOBAJIEP Gyne o6itikoByBaTH Ha iforo 0C000BOMY paxyHKy.

6.3. IPOBAUJIEP dopmye Ta 36epirae nani no koxHiit [Tocnysi, mo Hagmaetscs ABOHEHTY. V Bunanky, sxmo ABOHEHT ne
TIOTO/KY€ETECA 3i 3MICTOM HafABHHX JAaHMX MO HaganuM [lociyram, BiH Moxe ONpOTECTYBAaTH Taki AaHi 3 1 (mepmoro) no 5 (u’ste)
YHCIIO MiCALA, HACTYITHOTO 32 THM, Y AKOMY HaJaBaJiacs BiANOBiaHa Hociyra, mnsxoM HagicnaHHs MHCBMOBOT npeTensii. [IpeTersis
ABOHEHTA posrnsmaetscs ITIPOBAWIIEPOM IPOTAroM 5 (I’'aTH) po6oYMX AHIB. Y BHNAAKy BH3HAHHS nperensii ABOHEHTA
o6rpyHToBaHow, [TPOBAWJIEP s3gjiicHioe KOpeTyBaHHA CIMCaHOI CyMH. VY BHNAAKy BMHUKHEHHS MNEPEIUIaTH, TaKi KOMITH
ABOHEHTA 6ynyTs 3apaxoBani fia moTounuit Micaup. SIkmo 1o 5 (I’ATOro0 ) 4mMcna MicALs, HACTYNHOTO 3a THM, B AKOMY
Hanapanucs [locmyru AGoHeHTOM He Gye 3asBIIEHO NPETEH3iT MO0 HaTAHUX Hocnyr, To cnMcanns xomTiB 3 paxynky ABOHEHTA
BB@XKAETHCS MOTOIKEHUM.

6.4. VY muatixHoMmy ROpydYeHHi (KBHTAHL{() Ha OIIATY MOCIyT MPOBAMJIEPA, ABOHEHT 3060B’s3aHKil TOYHO BKa3aTH HOMep
HoroBopy, anpecy miaxmouenns 1o MEPEXIceoe npisBuwie Ta imiiamn. ITnata Bin aGoHeHTa 3apaxoByeThcs Ha OCOGHCTHif
paxyHok ABOHEHTA Tinbku micns HaaxoIkeHHA Takoi IUIaTH Ha po3paxyHkoBuit paxynok ITPOBAMJIEPA. Ipu oTpymManHi
[1aTeXIB 3 HETOYHHMHU DPEKBi3UTaMH, KOIITH Ha 0COBOBI paxynku ABOHEHTIB He 3apaxoBYIOTECS, @ 3HaXOLAThCA Ha PaXyHKY
MPOBAWJIEPA 1o 3’ACyBaHHA iX BiacHuka. Onnara ITociyr MpOBOAMTECA B IPOMIOBIH OAMHMLL VYkpainu.

6.5. KibkicTs T2 BapTicTh mociyr, Haganux ABOHEHTY y PO3paxyHKOBOMY NE€PiO/Ii, BU3HAYAETHCA Y BifNOBIAHOCTI 0 MOKA3HUKIB
~Hanexuux [IPOBAUJIEPY TexHiunux 3aco6is BUMIpY 06CATiB, KiILKOCTi, TEXHIYHUX XapaKTePHCTHK Ta BAPTOCTI HAJaHKX TOCIYT.
6.6. Otpumana Big AGOHEHTa CyMa IUIaTeXy 3apaXoBYETbCA Takiil MOCHiAOBHOCTI:

- TIEH;

- 6opru nonepeaHix nepioxis;

- TOTOYHi HapaxXyBaHHA 3a MOCIYTH |HTEPHET Ta NepeNaBaHHs AaHHX;

- iHIi mocyru;

- 8BaHC Ha HACTYNHUI nepion.

7. BIAITIOBIAAJIBHICTH CTOPIH
7.1. IPOBAMJIEP nece nepen ABOHEHTOM BinnosinansHicTh,3a HeBUKOHAHHA a60 HEHAIEXHe BUKOHAHHS CBOIX 060B'13KiB,
nepexGaueHy AiHCHAM JIOroBOpOM Ta YMHHHM 3aKOHOIABCTBOM YKpaiHH.
7.2. TIPOBAMJIEP He Hece Oyab-sxoi BinnosixansHocTi neper, ABOHEHTOM 3a HesikicHe HalaHHS IMocayr noctyny no Inteprety
y BHIagKax:
— HEBIilNOBIIHOCTi TEXHIYHOTO CTaHy KiHLEBOro 06/1aAHAHHSA BCTAHOBIEHHM HOpMam;
— HECaHKUiOHOBAaHOT0 BTPy4aHHA Y po6oty MEPEXKI a60 nommkomkeHHsS a60HEHTCEKOrO Kabento;
— MOWIKO/DKeHHSA KiHueBoro o6naxnanus ABOHEHTA 3 6yap AKHX NPHYHH, BKIIOYAIOUH i Ta/a60 6e3nisubHicTs ABOHEHTA,
OyAb -AKUX IHIIKX OCi6, BIUIMB PiAXHM, GMCKABKH, iHIIHX OPUPOJHHX ABHIL
~— HACTaHHA iHIIMX NPHYMH, Ha ycyHeHHs akux [IPOBAMJIEP He Mae MOXIHBOCTI BILTUBATH, B TOMY YHCJli THMYaCOBOTO
BiKJTIOUEHHA eIEKTPOEHEPTiT;
— 3a nporunpasHi Aii ABOHEHTA, a Takox 3a 3micT indopmaltii, aiky nepenaHo uu npuitnaro ABOHEHTOM 4epes mepexy
InTepHer; .
— 3a 30UTKH Oy b-AKOr0 Xapakrepy, 3aBaani ABOHEHTY Buaciminok BUKOpHcTaHHs nociyr [IPOBAMIEPA, skimo wi 36uTky
BUHHKJIM BHACIIOK YMHCHHX, HeOOepexHUX abo MOMUIIKOBHX Aiif camoro ABOHEHTA a6o TPETIiX 0cib, 30kpeMa uepes
HECaHKLIOHOBaHe BUKOPHCTAHHS MEPEXEBOTO iMeHi (JIoriHy) Ta napomo ABOHEHTA;
— 32 AKICTh JOCTyMY JI0 OKPEMHX CKJIAZOBHX Mepexi IHTepHeT, sKi 3HaX0AATHCA 1032 MEKAMH HOTO BILTUBY.



7.3. ABOHEHT Hece BignoBigansHicts nepen [IPOBAMJIEPOM 3a HeECBo€YacHy crutaTy AGOHEHTCHKOT IIaTH 91 HEeCBOECYacHy
orutaty 3a JlonaTkosi mociyru y Burisazi nesi s Ppo3Mipi o6tikoBoi crasxu HBY, mo nisna s nepiox, 3a AKuif crauyeThes TIEHs, Bif
CyMH 6Opry 3a KOXEH NeHb Tipoctpoyuerns. ABOHEHT rakox crinauye 3% piunuX Ta iHxekc indmAnii 3a NIPOCTPOYEHHS BUKOHAHHS
TpomIoBoro 30608’ s3anHs. Crtata ABOHEHTOM IITPaHUX CAaHKI{H, NpaBoMipHe TPUITHHEHHS Y ckopouenHs [IPOBAMIEPOM
nepeniKy IIOCIyT He 3BibHAE AGOHEHTa Bij 0008’ 13Ky onnaTaTH Hanani Homy ITocmyrm.

7.4. TIPOBAUJIEP mae npaso CTATyBaTH CyMy 3a60proBaHocTi y CyZIoBOMY nopsaky. Bci BuTparH, noB’s3awi 3i cTArHEHHAM
3a60proBaHocTi B CyA0BOMy NOPAAKY, NOKIafaoThca Ha ABOHEHTA. .

7.5. IPOBAWJIEP 3abe3nevye BiANOBiNHMIA 3aXHCT nepconanbHoi indopMawtii npo ABOHEHTA Ta ii HEPO3NOBCIOKEHHS 3TIXHO 3
BHMOTaMH YMHHOTO 3aKOHOIABCTBA VKpaiHy.

7.6. 'Y Bumazky nopyienss ITPOBAMJIEPOM n. 4.1 .6, 3a pesyibTaTamMu Micaus, AGOHEHTCEKa aTa, cimayeHa ABOHEHTOM
aBaHCOM, TIEPEPaXOBY€TLCA Y 3aliK IUIATEXIB HACTYIIHOTO MICALIS 32 BECh Yac NEPEBUIIEHHS TEPMiHY 3 YCYHEHHS MOLIKOMKEHE 3a
MHCBMOBOIO 3ai1B010 ABOHEHTA.

7.7. IPOBAMJIEP He nece MarepianbHoi BinmopixansHocTi nepen ABOHEHTOM 3a HeBHKOHAHHS 4M HeHaexHe BHKOHAHHSA CBOIX
060B'a3kiB 3ritE0 3 waM JJOTOBOPOM BHACNTIIOK HAcTaHHA (opcmaxopHux 06cTaBuH, TaKuX,qK Aii HemepeGopHOi citu
(3emnetpyc, nosink, yparas, Bnius TPO3H, BOEHHI A, cTpaiiku, asapii, KaTacTpotm,caboTax, rpoMaiachki 3aBOPYILEHHA, AUBEPCIi Ta
1H.), BIIKIIMKaHHA HeoOXiMHAX TiLensilt Ta/au J03BOJIIB YIIOBHOBXXCHAMH Ha Te JOEP’)KaBHUMU OpraHaMM.

7.8. Ilpu NOMIKOIKEHHI, AKe BHHUKIO 3 BHHU ABOHEHTA, ABOHEHT CILIavy€ BapTiCTb pOGIT 3 PeMOHTY Ta BigHOBIEHHS
dysxuionysanns MEPEXI B NOBHOMY pO3Mipi, 3TifHO 3 KOIWTOpHCOM.

7.9. V Bunanky AKHIHHOTO migKmoOYenHs ABOHEHTA MoXyTh [ifTH ROmaTKOBi YMOBU Ta OOMEXeHHS IOZO IOCTPOKOBOIO
PO3ipBaHHA TepMiHy nii HOT'OBOPY, ski Bu3HauaroThCH Ta perymorotsca Jonatkamu g0 JJOTOBOPY NP0 YMOBH IIPOBEJNECHHS
aKIii.

7.10. ABOHEHT He Mae npaBa HOBiZOMIATH 06MikoRi MaHi Ta Maposi TpeTiM 0coGaM i caMmoCTilHO Hece BilNOBiAANBHICTE 34
HAacCJTi IKU Takux mii.

=711 TIPOBAHJIEP ne KOHTPOJIIOE 3MicTy iH(opmanil, o nepenaersca abo mpuitMaerscs ABOHEHTOM. Bianosinanewicts i

PH3HKH 33 BUKOPUCTaHHA iHdopManiifHux pecypcis Intepret Hece ABOHEHT.

7.12. ABOHEHT camocriiiHo Biamosinae 3a LIKOAY, 3aMONisHY B Mpoueci BUKOPUCTAHHS Hocnyr, oco6i a6o Maity rpomanss,
IOpUANYHUX oCi6, nepxasi, IIposaitnepy a6o MopaneHOCTI HaceneHus. ABOHEHT camocrTiitHo Hece BiINIOBiJANILHICTE 3a
TPETEH3IAMH YM T1030BaMH TPETiX 0Ci6 IIOAO0 HE3aKOHHOro BHKOpHCTaHHA ABOHEHTOM [ocnyr, IP-agpecu, o6magHanns Ta
TIPOTPaMHOro 3a0e3NeYeHH s, OB’ S3aHUX 3 ITocnyramu. [TIPOBAMJIEP He mece BiANOBiNaNBHOCTI nepen TPeTiMU ocobamu 3a xii
ABOHEHTA. V¥ pasi oTpuMaHHs 3a3HaueHmx Y UbOMy NYHKTi NpeTeHsiil Bix Tperix oci6 [TPOBAM/JIEP nepenae ix Ha po3ryag
ABOHEHTY, npo mio noigomse ajpecara.

8. TEPMIH JII TA IOPSAIOK PO3IPBAHHS AOIroBOPY
8.1. lorosip HabyBae uunHOCTi 3 01 ciyns 2024 poky i mie no 31 rpyaua 2024 poky. CTOPOHH ~BCTaHOBWJIH, IO BiAMOBIHO IO CT.
631 LK Vkpainu, yMOBH 1boro AOTOBOPY 3aCTOCOBYIOTECS A0 BiHOCHMH MiK HHMH, SKi BHHUKIH IO HOro yKnaJgeHHs, a caMe
3 1 ciansa 2024p.

8.3. lorosip Takox pospuBaetscs HOCTPOKOBO B TaKUX BUIIAJKAX;
- Y 3B’A3KYy 3 6aHKPYTCTBOM 41 nikBifauiero oxHiei 3 Ctopin HoroBopy (ropuau4HOi 0co6H) aGo CMEPTI PisH4HO 0cobH;

"~ Y 3B’43Ky 3 IPHUIHHEHHAM JisUIbHOCT] TIPOBAVJIEPA 3 Hananus nociyr abo OIIEPATOPA, Bu3Hauenmx y Horogopi;

- Y pasi aHy/IOBaHHA, BU3HAHHA HEMIIACHOIO, 3aKiHYeHHS TePMiHy Jif JileHsii Ha NpOBaIKeHHs AiTbHOCT Yy cepi Tenekomy Hikaniif;
- 32 pilleHHAM cyny.

9. ®OPC-MAXOP
9.1. CTOpoHM 3BiNBHSIOTECH Bi BiNMOBIAATBHOCTI 3a HacTKOBC M IOBHE HEBUKOHAHHA JIOTOBIDHHX 3000B’f3aHb, SKIMO me

TIPOTHAIATH AKHM HEMOXJHBO. JI0 TAaKMX 0GCTAaBUH Haiexarh: BilfHa, BiliCbKoBi ii, Onokana, caGorax, AUBepCii, CTHXilHI Nuxa,
TPOMAJICkKi 3aBOPYINCHHS, MOXEKi, akTH, il ACPXABHUX OpraHiB Ta Oyab-fki iHWI Iif, IO 3HAXONATHCA 3a MeXaMu KOMITETeHIi{
Cropin. [lis ¢opc-MaxopHHX o6GcTaBHH HiATBEPKYETBCA KOMIIETEHTHHM OpraHoM y MOPAAKY, BCTAHOBJIEHOMY 3aKOHOIABCTBOM
Vkpaiumn.

9.2. CtopoHa, fika y 3B’S3Ky 3 HACTAHHAM opc-MaxopHHX 0GCTAaBHH, He Ma€ MOXIHBOCTI BHKOHATH ueit Jlorosip, 30608’ s13aHa
NOBiZOMUTH iHIy CTOPOHY PO MOYATOK YH 3aKiHYeHHS Aif TakuX 0GCTaBHH MPOTATOM 3 JIHIB.

10.3AKJIFOYHI ITOJIOKEHHS.
10.1. Tlizmuc ABOHEHTA B Horosopi CBiTMTL Hpo Te, WO BiH O3HAKOMICHHIL 3 ymoBamu Jlorosopy Ta IlpaBmaamm, i
3060B’A3y€ThCs iX BHKOHYBaTW. Ilimmuc y Horosopi miarsepmxye, 1o iHpopMalis Ta KOKyMeHTH, Hamami AGoHeHTOM, €
JOCTOBIPHUMH i BiZNOBiDar0OTH YHHHOMY 32KOHONABCTBY VKpaiHH.
10.2. IPOBAWJIEP mae TpaBO BHOCHTH 3MiHM (10NOBHeHHs) no JIOT OBOPY, npo mo indpopmye ABOHEHTA Ha cBoii
BeOCTOpiHLi,a60 iHImMM crioco6om. .
10.3. Bei cnopu, Henoposyminns Ta PO3OIKHOCTI, IO MOXYTh BUHHKHYTH TIpY BUKOHAHHI, 3MiHi 4M po3ipsanHi ganoro JOT'OBOPY
abo y 3B’a3Ky i3 HuM, GymyTs, mo MOJMJIMBOCTI, BHpIIYBaTHCh LLIAXOM neperosopis Mix CTOPOHAMU. V BHMIIAJKY, KOJIH
CTOPOHM He HOCATHYTb 3rOgM ILIIXOM TIEPErOBOpiB, CMip NepefacThes Ha po3rnan Cymy y BiONOBigHOCTI 10 49MHHOrO
3aKOHOJaBCTBa YKpaiHu.




10.4. ABOHEHT NOBifOMJICHHH | 3rignumit i3 THM, o iHdopMawis npo Heoro Oyne BHeceHa mo KOMI'IOTepHOI 6a3H qaHux
TIPOBAW/JIEPA.

10.5. ITinnucannsam usoro Horosopy ABOHEHT MiATBEPIUKYE HANAHHS HHM 3romu I[IPOBAMJIEPY ua 06po6Ky Horo nepcoHambHEX
AaHVX, HallaHUX y Oy ab-aKili $popMi (THcEMOBIif a6o YCHIif), 3 METOIO BHKOHAHHS 3060B'3aH: CTOpIH 32 maM JIoroBoponm, 30KpeMa, 3
METOI0 HalaHHA, OTPUMAHHA Ta 3AilCHeHHS PO3paxyHKiB 3a MOCAYTH, M0 HANAIOTHCA 32 uuM JIoroBopoM, pexitaMHUX Ta iHmMX He
3a00POHEHHX HilOYHM 3aKOHOJAaBCTROM LUIAX. 3rofa Ha 00po6Ky MepCOHANBHUX NaHMX ABOHEHTA, 3a3nauena Y usomy Jlorosopi,

BCTaHOBJICH 3akoHoM Vkpainu «IIpo 3axmcT TNIEPCOHANBLHAX NaHHX», METY 360py maHMX Ta Ipo Te, IO HOro nepcoHambHi naHi
nepenaoteca [IPOBAWIEPY 3 meroro BHKOHAHHA 3000B'A3aHb CTOPiH LBOrO Horosopy, 30kpema, 3 MmeToro HaJlaHHA, OTPUMAaHHA Ta
31iiCHEHRA PO3paxyHKiB 3a TIOCJTyTH, IO HANAIOTECS 3a M JIOroBOpOM.

10.7. Iignucannam uporo Horosopy ABOHEHT nae 3rogy Ha Te, mo ITPOBAMJIEP mae TIPaBO HaJaBaTH JOCTYIl Ta NEPERABATH
Horo mepcoHansHi gami TpeTiM ocobam Ge3 Gymb-skux AONATKOBHMX NOBiIOMIEHE, HE 3MIHIOKOYH Ipu 1BOMy MeTH iX 06po6km,
3a3HayeHol y usomy Jlorosopi.

nepenbayeHo gicHAM Horosopom.

10.10. 3 Habpanuam amHHOCTI UM A0TOBOpPOM BCi paHime ykianeHi Croponamu morosopu Ta NpaBOYMHY, MO X0 IPEAMETY HBOrO
AOTOBOpY, BTPA4arOTh YHHHICTb.

10.11. Jorosip cknanenuii Y ZABOX TMpHUMIpHHKAaX, fKi MaroTh ONHAKOBY IOpUAMYHY cHiIy. OmuH NPUMIpHHEK 36epiraeTscs y
ITPOBAMJIEPA, npyruii — y ABOHEHTA.

Tenedoru AGoHenTCEKOT ciy>x0u (c 8-00 mo 21-00):

- (061) 228-6-777, (061) 228-6-776, (061) 284-9-087
(066) 152-8-29-8, (067) 36-1-888-1
IIpu 3BepHEHHI B aboHeHTChKY ciyx0y moBinomiIsiiTe azpecy (paKTHYHOIO ITiXKIIIOYCHHS,
‘ caiT: http://www.globalnet.zp.ua
dopym: http://forum.globalnet.zp.ua
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