Jorosip Ne 27
PO HAJAHHA eIeKTPOHHHX KOMYHIKaUIHHHX MOCNyr CHoxuBaYaM, siki 3aiiCHI00TE X 3aKyNiBIIH
3a epwanHi koTh (koA JIK 021:2015 64210000-1)

oM. Yemepinui «H0 » QW 2023]3 .

AKUIOHEPHE TOBAPHCTBO «YKpTenekoM» (faii - Bukonasels), B ocobi cnewiaicTa 3 mpoaamxins Ta
00¢yroBYBaHHA KJIIEHTIB CerMeNTa MaJloro Ta cepeanLoro disnecy Jiutsax Bipn ®eaopisny, ska aic na
niactaei Jdosipenocti Bin 10.01.2023p. Ne 8222, 3 oxuiei ctoporm, Ta HEMEPOBEUBKA PAMTOHHA
AEPKABHA JIIKAPHS BETEPUHAPHOI MEJWLIMHH (nani — 3amoBHHK), B 0c06i

ALK B &WLMEFVCLCLK Ji'Gscre /Z[&ﬁwua-/%t , Axnl (a)
nie wa migerapi _ / T Oyl sirte 3 1501

cTopoun {(fani — CtopowH), yknanu ueit Jorosip npo take:

1. llpeamer dorosopy

1.1, Buxouaseus 30008’A3yeThea y 2023 poui HagasaTH 3aMOBHHMKY IIOCHYTH 3 [EPEJABAHHA AAHHX |
TOBIIOMITEHD (e€KTPOHH] KOMYHIiKaLilHi NOCIYIH), a TaKOK UOCHYrH, TOB’A3aHi TEXHONOIYHO 3 eIEKTPOHHAMH
KOMyHikauifinumy nocnyramu (aari - Iocmyrn), o BU3HA4aI0Thes Y 3aMopienni [locayr Ta y sinnosizunx Jonarkax
10 uporo Jorosopy, a 3aMOBHHAK 30008’ A3Y€THCA CBOCYACHO OMIAYYBATH OTpHMaRi [Tocayry BiANOBIIHO IO BHMOI
upoTo Jlorosopy i YMOB Ta NOpAIKY HalaHHA €TEKTPOHHHX KOMYHikauiiHux nocayr AT « Ykprenexom» (aam — YMoBH
Ykprenexomy, sarsepameni Buxomasuem, Ta omyGnixosani Ha odiuiliHoMy BeG-caiiti AT «VpTenckomy
Lt ffukstelecotnua). YMOBHM YRPIEIEKOMY € HEBLU €MUK CRIBIVBOR HaC IHHOK 1bo1 0 TT010B0pY.

1.2. Tlepenix Ta onuc samosnennx ITocmyr, creniansii YMOBH OpraHisawil, TeXHiuHI XapaKTepHCTHKH Ta
nopafox nagamis [locnyr BukoHaBus BH3HawaloTheA B 3amosnenxi Ilocmyr Ta B okpemux JlonaTkax 10 [bOTO
Horosopy, wo nianucyroTees CTOPOHAMH | € HeBLA'€EMHOIO YacTHROKO 1HOr0 JloT0BOPY.

1.3. Obearu saxynisii Iocnyr MoxyTh §yTH 3MEHIUER] 31€KHO Bl peansHoro GiNaHCYBAHHY BHAATKIE.

2. Uina [Jdorosopy
2.1. Ilina usoro ?oroaopy CTAHOBHTb :

LOLI0, 0024 4¢ ecetmb _rrueew?  pblemd  ndmpeetin thie Besess
- “ (BkazaTi updpamu Ta cHosayh), y Tomy guci T1/(B 4
00 conlion)
/ (BrazaTu uudpamu ta CfoBaMn).

2.2, LliHy uporo [loropopy Moxe OyTH 3MEHIIEHO 33 BSREMHOIO 3rOA0K0 Cropis.
2.3. 3mina uinn Jloropopy o¢opMIAeTheA ULINAXOM THANMcanms BixmosizHoi JlomaTkosoi yrogu o
Horosopy. ‘
2.4 Jlaz pospaxynkis 3a My JlOroBopoM 3acTOCOBYIOTSCA TapH(H, O AISITH HA MOMCHT HANAHHA IMTocmyr.
2.5. BapricTh KOKI10TO 3 BHIIB 3aMOBNeHHX [Tocyr 3asHauaerses y siznosigmix Tabmuwsx 1o JoaaTkin
no usoro Jorosopy.

3. Iopanox 3aiiicHenns, onyaTH
3.1. PojpaxyHKH UPOBOZATBCH ULIXOM 3AHICHEHHN oMiatH 3aMOBHHKOM TNCNS Npen sBIeHHS
BukoHasueM paxyrka Ha onuiaty [locioyr (pa3om 3 paxyHkoM HagficThes akT 34aBaHHA-NPHAMAHAA HaJaHHX MOCAYT)
afo paxyHka-akTa Ha ofary TTociyr (Ipu 1LOMY PaXyHOK-aKT OIROHACHO € AKTOM 3JaBaHHA-NPHIMaHHA BHKOHAHHX
pobiT (HagarHX IOCIYT) 32 KOMHIN POIPAXYHKOBHI nepio. L
___________ B KpeauT (monepeaHbOIO OILIATOK (BHECEHHS
apaHcy) abo B KPEAHT).

3.3. Y rpyaHi noTouHOr0 poky NPOBOAMTHCH NEPEAIUIATA 3a [IOCAYTM y CyMi, SKA PO3paxoBYEThCs 3a

NOKA3HHKOM CIOKHBAHHA [ToCnyr y JneTolani HoTOuHOTO poky. PaxyHox Ha mepearutaty Tlocayr BukoHageus Hagac
_ 3amoBHHKY 10 10 rpyHA OTOUHOrC POKY Ta 3aMOBHUK ONIauye HOro A0 KiHi MOTOMHOrO POKY.

3.4, Axuwo poamip Hazanux ociyr y rpyani BusiBuBcs Ginbilie, Hi% NpoBeseHa aBaHCOBa TIaTa, onnara
Hocmyr nposonuTLes 3aMOBHEKOM Y TIOPALKY, BH3HaYeHOMY Jlorosopom.

3.5. Axmo posmip Hamamux [locimyr y rpyamHi BHABMBCA MEHIE, HIK NpOBENEHAa ABAHCOBA ONLIATA,
Bukonasels NoBepTac 3aMOBHHKY Pi3HHLIO NEPeAIUIAYCHUX KOLWITIR NPOTATOM _ _, NipH HageHocTi Horo
THCBEMOBOT 3a9BH,

3.6. Cucrema _po3paxyHkiB, L0 3acTocoBYETECH Bukonasuem; =

E EURLMACHI O rer Bt bl HB Gt iar frOvey ﬂaa&m@f Y appecy
(3 naacunannas paxynkis y naBlponony Burasai naacAasRAM paxyHKis/s enexTIRNHOMY BHIMUL 18 e PRI fowtbsy anpecy sasnadeny
B pekBiaHTax /3amonak 3a01pac PAXYHOK CamocTifinog).

3.7. ¥ pasi nepesuiuenns Uinu Jorosopy 3amMOBHEK crutauye dakTHuno oTpmani Tlocmyrd 3rigxo 3
nilouEMH Tapu@aMy Bukouasus.

3.8. Orprmana Bia 3aMORHHKA CYMa TUIATEXY 32paxoBycThcs BHKOHABLEM 3TMAHO 3 3a3HAYEHHM KOAOM
EKOHOMI4HOT KnacudikaLi BuxaTkin Gro/uKeTy y 3anoBHeHOMY peksisnTi "TIPUSHAUCHHS IATeHKY" PO3PaxyHKOBOTO
HOKyMEHTY. ¥V pasi HeMOKIMBOCTI ieHTH(IKYRaTH KON eKOHOMIUKOT KNacHdixauii BHAATKIB GIOMKETY 38 PCKBI3HTOM




"Tpusnauensa nAaTexy”, CyMa ILIATEXRY 34PAXCBYETHCS 3MILHO 3 YHHHHM 3aKOHOZABCTBOM Ta YMOBaMH
YKpTenexomy.

4, Hapauns [ocayr (oprauizaniiini ta Texsivuni ymosH)

4.1. BukoHaseup opradisosye 3amoBHuKy ninio(i) 38’a3ky wis nananns [Tocnyr ado v pasi BincyTHOCTI
TeXNIYHOT MOMKITHROCT] [PONOHYE 3aMOBHHKY 1HIN BapiaHTH NiHKIIOYCHHA.

4.2. Crpok oprauisauii nananng Iocnyr Bushauaerses CTOPOHAMH Y MOATKAX 10 Uboro Jorosopy.

4.3. Micua Ta mapaMeTpu HazasHsi TTocnmyr BH3HAWAIOTLCA y Bimnomimmmx Tabmmuax no [omaTkis ta
3amosnenni [Tocayr 1o usoro Jloresopy, ki € HEBIA €MHOI0 YacTHHOIO 1LOTO JloToROpY.

4.4. 3amosnenns nopux Ilocayr 3a yinanenum JlogaTkoM npo Hajawhs okpemux Tloenyr o Jlorosopy
3AIHCRIOETHCS IULIXOM 0N 3aMOBTeH s Ha [Tociyru.,

4.5. Jlatoi0 nouartky HAfaHHA 3aMOBJCHMX 3AMOBHUKOM TOCTYT BBAKAETHCA JATa, SKka BH3IHAayeua y
BiANOBiAHOMY aKTi Ta/abo B Hapani Ha nigwuovenns [Toeayr,

5. Ilpaea Ta obor’a3kn Ctopin
5.1. Tlpasa Ta 060B’13KH 3aMoBHMKA:

3.1.1. 3menwysaty ofcar saxynisni ITocayr Ta saransHy BapricTs usoro Jorosopy 3amexHo Bin
peansHoro (hiHAHCYBaHHSA BUIATKIB.

5.1.2. CsoeuacHo Ta B MoBHOMY 00cs3i onnauysati otpumani [ociryry.

5.1.3. Indopmysaty Buxouapid y pasi HEOTpUMaHHA paxyHka ua omnaty Iocyr afo paxyHKa-aKkra Ha
OTIATY MOCHYT A0 15 wucia MICAus, HACTYMHOTO 3a pospaxyHkoBaM. ¥ pazi BiacyTHOCTI Bianosignol indopmanii six
3amMOBHHKA Y BKa3aHHH TCPMiH JOKYMENHTH Ha OMIATY BBAKAKOTECA OTPHMAaHHMH 3aMOBHHKOM.

5.2. Tlpaea Ta 0608’ s13KK BikoHagLs;
5.2.1. Tipu 3pepHenHi 3aMOBHHKA WOLO MOPYHICHIA NOPANKY Hamams [1ocayr yCyBaTH NOMKOMKEHHS
B CTPOKK, BH3HAYCHI 1HHANM 3aKOHOAABCTEOM YKpaiHH.
5.2.2. Croponn 3a uum Jloroeopom MaioTh IpasBa Ta HecyTh iHii ofoB’s3ku, nepenfaueni 9HiHimM
3aKOHOLABCTBOM YKpalHH Ta YMOBaMu YKpTeneKomy.

6. BianosinaabnicTs CtTopin
6.1. Y pasi neruKoHanHa a60 HECBOEYACHOrO BHKOHAHHS 30008’ A3aHb 38 LM Jorosopom CTOpOHU HecyTk
BIATIOBIAABHICTS BIATORIZHO 10 YHHHOTO 3aKOHOAABCTBA Vkpaiuu Ta YMos YkpTenekoMy.

7. Crpox gii Jorosopy
7.1. et JloroBip yKIaia€Thcs | MATHCYETBCS y ABOX ABTCHTHYHHX TPHMIDHHMKAX, SKi MAOTh OIHAKOBY
FOPHAMYIY CHAY, OJIHH NPUMIPHHK IS BUKOHABIM, APYrHii - 111 3aMOBHHKA,
7.2. et [lorosip Habrpae 4MHHOCTI 3 nati ioro miamucadus i mie ao 3/ . /2 .2023p., a B wacTusi
PO3PAXYHKIB - 10 NOBHOIO IX BHKOHAHHA.

7.3. Ha nincrasi wactunmn 3 ¢1.631 LK Vkpaitn CTOpoI IOMOBHIMCE, WO YMOBH ILOro Jlorosopy
3aCTOCOBYIOTLCA A0 BIZHOCHH MM HHMH, 110 BUHMKNH 3 POKY.

8. Iuwi ymoBn

8.1. Kosra 31 Cropin 30608’ s3aKa 3a6e3neqnTH KoHigeHUIHHICT: OTpHMAHOT NPy BHKORARH] Horosopy
inQopMaLLT | BKHTH BCIX HCOOXINHIX 3aX0/IB 1OK0 I HEPO3rONOUICHHS.

8.2. Vci noxymenty, Ha nigcrasi skux BHKOHYeThes Jlorosip (Ymosn Vxprenexomy, Hoparkn, Tadauui,
AOAATKOBI YIOAH, aKTH, JIHCTH TOWLO) € HOTO HeB/L €MHOI0 YacTHHOIO,

8.3. 3aMOBHUK NOTOUKYETHCA 3 Po3MileHHAM 1H(OPMaLIT Ipo HOro NoBHe HaliMEHYBaHHA, alpecy Micus
pozTauryBatis (IopuaARYHa anpeca) Ta Homep(u) tenedony(in) y:

— Dasax nanux indopMauiliHo-ToBinkosoi cirymxbu - TaK — (Taw/ni);

— ApyKkosanvx TeneOHHHX TOBIIHHUKAX TAK_ . (Taw/ni);

— CIEKTPOHHHMX BepCifX TenedOHHWX JORINHWKIB, Y TOMY YHCHi pOSMillleHHs B Mepexi l[ntepwer
__rak___ (rax/ui).

8.4. 3minm Ta JoNoBHEHHA A0 JIOTOBOPY MOXKYTh BHOCHTHCH TinbkH JIOZATKOBMMH yromamu y opanxy,
nepeadaieHoMy YHHEHM 3aKOHOAABCTBOM YKpaiHu.

8.5. Jlnctypauns, nop’s3aHe 3 BUKOHAHHAM, 3minow alo posipsansam JoroBopy, 3AilCHIOETBCS
PEKOMEHIOBAHAMHM JIUCTAMH, TENETPAMaMH, KYP EPCLKUM 3B A3KOM 3a IIAMHCOM NOBHOBaKHKX 0cid CTopin.

8.6. Tlpn Bukowanki JloroBopy y BHmamkax, skl He nepeaGayveni Jloropopom 1a Ymosamu YkpTenekomy,
CTopony KepyloTCA UHHHUM Ha MOMEHT Haaauss [Tocmyr 3akoHozascTsoM Yxpaiuu. Koxua 3i Cropin camocriitio
OpTaHi3oByc 03NAHOMIEHHA 3 UMHHHM 33KOHOLABCTBOM YKpaiHK. Y pasi 3MiHK 3aKOHONABCTBA B chepl eNeKTpOHHIX
KOMYHIKaILiif [ION0 NOPAAKY HAAHHA Ta OTPHMAHHA eNeKTPOHKHX KOMYHiXaLiiHux nocnyr BHKOHABELb Ta 3aMOBHUK
30008’ A3y10TbCA 3 JATH HAGPaHHA YHHHOCTI HOBMM aKTOM 3aKOHOZABCTBA A0TPHMYBATHCH HOTO MONOKCHB. Y TakoMy
BUMaiKy JIoroBip 3aCTOCOBYETLCS JIHIIE B YACTHHI, KA He CYNepeylTh HHHHOMY 3aKOHOABCTRY.

8.7. Croponu pilfiuny cinbHOT 3roiu, Wo Ha miacTani mickMonol 3agey 3amosunka, Bukonasein NPHITHKAC
HanauHa [TocayrwTlocnyr npoTarom TPHALATH KaleKAAPHUX JHIB 3 AATH OTPHMARHA YKPTENEKOMOM TaKOT 3a8BH MO
NPAMHHEHHA, AKILO OiNBIINA CTPOK HE 3a3HAYEHHH Y 3a3Ri 3aMOBHHKA,




58}

8.8. Biusocinn Cropin, kpis uporo Jorosopy, peryakmorhes YMOBaMH VKDTCALKOMY, 5 HCHMH JAMORHAK

AAyeTRCR. VEIEAI0TY uell Jlorosip,

8.9, Hepeataueni wea Jorosopow npars | o608 ssxn Bitkosars BHKOHYIOTHCH!
- YEAICHHS JIOTOROPIR 12 QIHAHCORE CYNIPOROILREHIA — X MEIBIHHERKA iz AT «¥rprenexomy,

- IPOBEACHHA oprasizanifino-re

SHHX 38X00IB — CTPYRTYPHEN i aposainasy Bukonasus. sa TepuTopi

AKHX Oprauizosane ninkmorerns ocayr, apeck najanns Hovlryr sasiadend v Bamosnedni Tocayr,

8.10. Ho Jloropopy noagi0tees 1Kl AOARTKH, HID € HOTO HERLL EMHOK SaCTHHO:

- Yroaa Ne 1 Tlpo saganss nocayr rencdorsoro A nary, Jdogarox Ne 1 go Yoo,

« Yroza N 2 [po Basaiss 000ayr HEKOMYTOBAHOTO Aoeryny no mepei lareprer, Jogarox 2.1 20 Yroan,

9. Micuesnaxomkenns Ta fankisenii pennizneh Cropis

Buxonanmeus
ARUIOHCDHE TOBAPHCTBO « YKPTEACKOMS
Anpeca: Gynspap T, WcpucHxa, 18

M, Kita, 01601

Koa €PTIOY 21360766
Coiaonreo 200016523
HOHATKY HA J0NAHY BAPTICTH
Inavsinyaosmndt oonaTeoRsil HOMEp RpHINYHOT oCoBuH:
215607626656

AT «Yrpresexom» ¢ MIaTHHROM NOATKY Ha IpulyTor 38
crapkolo,  nepeadadencie  peosainom 1 [Momarkororo
kauerey Yepaliu

Kueasuuibra Ginis, Koa CIAPIIOY 01182500

Alan paspaxyuris:

AT « Vepmenexons, Xuewwmayona pizis AT « Vpmenexomy
Adpeca: Gymepap T, Ulesvensa, Gy 18, v, Kuis,
01601 (top. ocoba) ey Bonorumupeska, 68,

M. XMeasHuIRREH, 29013

iwp IBAN Mo UAZR3IROR050000000026006734839
AT «Patipdaitzen Banes, s, Knis

ATIPOY 21560766

eAcdoH: Ans saraasHuX AuTans (382) 704577

A porpaxyukis: (382) 720607, 793440
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Vrioxa Nel Bia . .2023p.
xo Jorosopy Ne 27
Bin &) ¢l 2023p

fipo nanauns noeayr renedonioro s’ vy (Hoeayri «T3s)
A3 CROWHBATYIR cerMenTiB LA/NA - vopnoparusii/manionansai, SME ~ mani 1a cepesi

i. Hpeamer ¥Yroan

Buxosapens Hajlae 3aMOBHUKY Ha TeprTopil Yxpaiin nocayri teaedonnoro s’ asky (mami - Toemyrm «T3»). a
Jasosrnk otpivyve aashriesy Hocayru «13» ROpHOTYE YRGS HaMu da ymomax Jororopy | wied Yroan 1a cnnasve ix
BADTICTR, B TOpHIKY, HepenGauesomy Horosopos, T4 susHawesi y 3aMOBACHREX PO HAZHARIMIHY Hocayr «T3»
(Homaror Nel no uied ¥roan),

2, Hoeayra, sxi nagaorses 3avosuniy
2.1, Minkmodgenss 1a svila rapaserpis Towwyr « Ty saidicuonrscs Brkonasues (33 agsrocr rexuiunol
MOMCTHROCTI) Ha NifcTasi nizmMcanoro cropoxaMy 3amopicung upe Aagandssminy Hoemvrn «T3y Ha KOKHY Toury
FIIKANEHHS,

2.2 [ mananns Tlocayr «T3» Bukosasens apradizosyve (3mimios HAPaMCTPH) 38MOBICHY KIIRKICTH AiHi
353Ky 511 ATC BHKORABLS 10 NPHMITHEHHA, B AKOMY 8ol 10 aisioue s (wmina papaserpin) Hocave « 13 1 ake
POITALIOBRNE 34 AIpECOIo{mit), BRAZAHOK(MI) y BIANORIAHOMY 3aMosieHn] npo Hasauns/ sminy Hocayr «T3».

2.3. Buxorasews noumkac wazawnn ocayr «T3» v repmin/s, mo sadicconano B 3amonaennl npo
wa L 3miny Locayrn «13» wa xoxcHy Tovky nizkuouenns,

3. histd ymonn

300V pari susvrrenns nepeps y sazanni Mocavr «T3» 3avosnuuk nosiaovise npo Le BukoHass 3a HoMepom
0800506800 noaodosoe.

320 Vo mramus, ue BperyisoBasi tie Yroaow. perviOKTCS [ON0KEHHEMY Hororopy, Vuopamy
VEDTENSKOMY T8 YHHHIM 3aKOH0 J4BCTROM,

4. Tepsin aif Yroan

4.1. Lla Yrona nabupac susnoer! 3 mamw 17 niamicasng | aie 10 zars npunmHedss aif Horosopy,

obcayrosysanug
5oro Gisnecy

7 Bipa IHTBAK
2023p.
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Honaror Me 1
A0 ¥yoas iy« »
a0 Jorosopy slan « 0 » cfupd  2023poxy Xe27

2023poxy Ne i

reedunBoro 38 03Ky {3 HOTOYBHME BapaMETPAME) HiApoiiais

R (S i iHlomicsana T T——"
1w Hassa crpyrivpHone R Teaedonni | Kavero abosentag :aé " =w=rbm;a“i
Ofracrs ubiposiay bissee- W ‘”m_ “:1' nomepn {ix st Yapuduini naan | naara, rpa. ey "i's R i N
afioneira T HepeTiKg* ABH fas I ion it
(mranarh norpiine)
HEMEPORELIBKA
PARC W -
: = ‘ CMT HEMEeDEBELL N i it
T Nstennmanngg ‘ !Hhi?’fgllx sy Hywkisa, 91857 | OcHorauil 3 Q'iii"'{l'@’ CCHORIK
BETEPHHAPHO] fya 21 SR

MEJMEHHKE |

Biz Buwonasns:

- Biba IATBAK
023 poxy




Yropa Nelmin __ . 2023
a0 Horosopy Ne 27 eim &0 22023

[1po Hananns nocayr HeKOMYTOBAHOIO JocTyny 1o Mepexi Inrepuer (TMocayra «InTeprer»)
st enoxusavis cermentie LA/NA ~ koprniopaTueH/Hauionasbhi, SME — madi ra cepenni

1. IIpeamer Yroau

BukoHaBele Hanae 3aMOBHWKY Ha TepHTOPIT YKpaiHH MOCIYrH HEKOMYTOBAHOTO AOCTYMY A0 MEPEKi InTepHer Ta
Aonatkosi mocnyru (aani — Tlocnyra «lntepuer»), a 3aMoBHHK oTpumMye Tlocnyry «IHTepHET», KOPHCTYETECA HEIO Ha yMOBax
Horosopy 1 uiel Yroau ra ciuiadye 17 sapricTh B nopaaky, nepeabayeHoMy JoroBopom, BH3HAYEHY Y 3aMOBIECHHIX npo
sananns/aminy Tocayru «lureprers (Honatok 2.1, 10 wiel Yroan).

BuznaueHHA TepMmiHiB

1.1 TANA — odiuiiita OpraHisallii, sKa 3afMacTbC# PO3NOALIOM T2 PEECTPAWIER [10GAIBHOrO [P-anpecHoro
npocTapy.

1.2, RFCI918 — mixHaponwuft cramuapr Iurepuer, sxdii ceungikye Grokm IP-ampec, peKOMEHIOBAHHX ANA
KOPHCTYBAHHS B IIPHBATHHX MEPEXKaX, 110 He MAKOTh PAMOTO 3’ €IHAHHA 3 MEPeXel0 THTepHeT.

1.3, Tlopt 3amosuuka — MopT Ha o8NaNHaHHI J0CTYILY BPf}&OHaBZLH, 10 AKOYO MiAXIHOYeHHH KaHAll HEKOMYTOBAHOIO
noctyny Biznec-aboHenTa. !

2,  Tlocnyry, siki HAAAXTHCH 3JAMOBHHKOM

2.1, Tlinkmouenns Ta 3vina napamerpis [ocnyry «[HrepheT» 3ailickornTbes BUkoHABIEM (33 HABHOCT] TeXHIYHOT
MONUIHBOCTI) H& MIACTABI MiANMCAHOTO CTOPOHAMH 3AMOBNCHHA TPO HAXAHHA/3MIHY TMocayry «IHTEpHET» HA KOMKHY TOUKY
MIAKOYeHEH,

2.2. Jinz nagauna [ocayrn «lntepheT» BHKOHaBeNh Opranizobye HeoBXimHY KiNbKicTh Kanalip HEKOMYTOBAHOTO
IOCTYNY AC NPMMILUEHHA, B SKOMY notpiOwa opramisawis (3mina mapamerpis) llocnyri «luteprer (uani — APUMITIEHHHA
Bisnec-abonenta), BcTaHOBMOE Heobxiwe obnangHauns (y pasi notpebH) Ta Hamae Ilocmyry «lurepmers. [pumimens
3aMOBHHKA OBHHHO BiANOBINATH YCIM BUMOTaM TeXAIMHOT eKCILTyaTali 061aHaHHS JOCTYTTy.

2.3. Obnannanus poctyny BHKOHaBIS, AKe Bil BCTAHOBMOE Y 3aMOBHHKA, 3aNHIIACTHCH BIACHICTIO BHKOHABLA Ta
HAlAETbCA 3aMOBHUKY B THMYACOBE MAATHE KOPHCTYBAHHA BIIPOJOBI TepMiHy KOPHCTyBanus Tlocayrolo «IHTepHeT», rpH
UBOMY CKNALAETHCSA AKT NEPEIaBARHA-NPHHMANHS 00/alHaHHA, A¢ BKA3yeTLCA HOro noBHa creundikauis, Gatancosa BapTicTs
Ta TeXHiuHui cTan.

2.4, BHxouaseus nodunae Hamauus ITocmyrn «IHTepHeT» y TepMiH/M, WO 3ad)ikcoBano B 3aMOBIEHHI npo
HafaHHA/3Miny [locnyrd «lHTepHeT™ HA KOWHY TOUKY T AKTIOUEHHS,

3. Texuiuni xapaxrepncruky [ociayru «Iuteprem

3.1. Kawanm HexoMyTOBZHOTO JOCTYMy wmoxe OYTH OpraHi3oBaHO 32 JONOMOTOK HOBOI siuii B3 Ta
ADSL/SHDSL/xDSL-Monemis, oprauizauii kosoi a0 Buxopuctawus icHyi040i tenedounol ninil ta ADSL-monemis,
BOJIOKOHTNO-ONTHYHOT NiKij 3B°43Ky Ta MeniaxonsepTopis/SFP-moaymin Tomo. CXeMy NiAKIIOUEHHS 06ianHAHES 3aMOBHHKA 3
BiANOBIMHEMY InTepeficamy Ta posnoain BixnoBinansHocTi CTOpi 3a QyHKIIOHYBAHNA 06NANHARHS HABCACHO HA PHCYHKY Ta
BKA3aHO 8 3aMOBIEHHI npo nananns/3miny [locnyrd «InTepreTy.

3.2. TapanToBana MiHiMalbHa WBHAKICTE NEPeABAKHS Ta TIPUIMAHKS JaHHX KaHaTy HEKOMYTOBAHOIO HOCTYMY JI0
Mepexi IHTEepHeT, W0 3HAXOUUTLCH B 30HI BIANOBIZAIRHOCTI BUKOHABUA CTAHOBHTL 64 KGiT/C. MakcHMansHy LIBHIOKICTL
DCPCAUDAUILT TO TPHEMAILIA AQINIX KAHATY HCKOMYTOBRHOTO AOCTYNY 4O MCPExi IHTCDHET, IO 3HAXOAHTLCH B 30HI
BiINOBINANEHOCTI BHKOHABLL, BH3HAUEHO YMOBAMH 3aMOBiIeHOTo BisHec-aGoHeHTOM Tapudeoro niany.

3.3. Bukonasewp 3abesneuye iutepdelic 3rigno i3 3aMOBNEHHAM WIS MIAKTIOUEHHS OGNATNANHA 3aMOBHHKA. [pu
LBOMY 3aMOBHHK BHKOPUCTOBYE Caiil inTepeiichmii kaBensb 1s NiAKTIOMEHHA BIACHOr0 obaannanms. v pasi Ethernet/SHDSL-
TAKITIOYeHHS:

3.3.1. Hacroponi BrkoHaslst s n0noueH s 3aMOBHUKA 3aCTOCOBYIOTHCA nopt SHDSL, 100BaseFFX, 1000Base
SX(L.X) na MynnTHIINEKCOpaX Ta komyraTopax Ethermet.DSL.

3.3.2. Jina minkmoveHHs 10 Mepeki BHkOHABUA Ha CTOPOHI 3aMOBHHKA BCTAHOBIIOETHCH OGJALHANHS 3 MopTOM
SHDSL abo 100BaseFX, ato 1000Base SX(LX). O6nammauns (Monemu SHDSL a6o 100BaseFX) 3aMOBHMKM MOBHHHI
npyadati caMocTilino aGo BukoHaseub Hanac #oro (iX) B THMYACORE MNaTHE KOPHCTYBAHHA,

3.3.3. Tpw nixkmouenni o Mepexi [HTepHer 3a Texnonorieo Ethernet aGo SHDSL 3aMOBHHK MOKCE KOPHCTYBATHCH
6aokom 3 4, 8, 16 cramimummx IP-agpec.

3.3.4. IllBuakicTs minKMOueHHS 3aMOBHHKA MOXe GYTH JHLWE KPaTHOIO Mbit/c, npu usomy 1 MGit/ic = 1000
K6ir/c = 1 000 000 Git/c.

-3.3.5. Mponyckna copOMOXHICTE MAKIIOYEHHA BCTAHOBMIOETLCH BIAMOBIAHO 0 32MOBNCHHS 3AMOBHHKA T2 3AM1EKHO
Bl THITY NOPTY NMiAKMOYEHHs Ha cTopoHi Oneparopa:

- nopt 100BaseFX abo 1000Base SX(LX) — weHOkicTs nigkmodenns 2 — 100 M6irt/c;

- nopt SHDSL — meuaxicts nigkmovenss 1 — 10 Mbit/c.

3.4, MoxausocTi MAPIUPYTH3ALIT:

3.4.1. Tocryra «Intepner», mo HalacTheA, BKIKOYAE GE3MOCEpeIHIo MApIIPYTH3aLliie 1o raoGanbHux 1P-Mepei.

3.42. Buxonaseus npuiimMac | MapmpyTtusye IP-agpecy, sxi odinifino 3apeecTpoBani B JANA.

3.4.3. BuxoHaBeub He .pilMae 10 MapuipyThsauwii G70KM ampec BHYTPImIHIX TENEKOMYHIKAUIHHKX Mepex,
OMHCAHHX y pexoMeHaanisx RFCI918.

3.5. BupilieHHs ONEPATMBHMX (HTAHL Ta NpHiManHs 3adB 7a/a60 3aMmoBienHs B 3aMOBHHKA Y BHNAIKY
wegoctynHocti [locayrs «lnrepHer» 3aiiicHioeThen 3a Homepom 0-800-506-806 afo CHEKTPOHHOIO TOINTOIO Ha ajpecy:
zmina@ukrielecom.ua — uinonotoso.

4. TlpasaioGoB’s3xu CTopin
4.1. Buxonapeus 30608’ a3anuii:



4L Burowarvs peoru nan isidanizagil Nocayrn alurepsens 10 MAIANAY A0BEROBING DOUIYE, RMORISIER
JaMOBBHEOM.

4.1.2. MMuworysaTd 1a HAMATH 3AMOBHIIKY GKT 31aBAHAA-TIPUIAMAHES REKOHAHUX podiy 3 niucwouesus [locyry
aluTepHeTs,

4.2, Bexeinanels Mac ApaBo:

4.2.1. Hapaxosysati nIaty 3a KOPHCTYBARHA alouenrehcum o0nanuaamay v nossoMy ofcasi, sanits v pasi. sxmo
flocnyra «IHTCpHETY HE HAgasanacs wepes sadoprosasiots 3amosimea 1a/260 venoseprensn oGaaananny srigHo 3 yMonaMy
el Yroan ralafio Horosopy 1a 1o movcnTy Horo noseprenss Bronasiuo ra/abo cnnarn Swiancorad gaproct] obuaananng 3
yvpaxysanxasm [1718.

4.3, Zamopsuwr 30008 wsanni:

4.3.1. Tlporarom ofnoro polouoro jum npufiHsTy podoti, ski Bukomapens BUKOHAR 118 oprauizawil sunainis
Hocayru «lireprers. wiasxoM niamucanss BiANOBIABOrO aKTa 3Masaner-npuibaens sacosannx poGit 3 nimcTouYeHuS
Mocnyr «lnrepyer» abo HazaTy nHebyMoRe OOMPYHTYSAIHS BLAMOBH BIA THANHCARES HAKAHOrO BHKOHABLCM BKTA.

THM, #KE BHKODPUCTORYE Bukonagein.

433 Thakinoanri Ta #aIaWTysatn BracHe ofnasnanes | Bianosbmen 3a 0o QyuRWLONYBARS, B0
TeXHIMHE 00CAYTOBYBAHHA Ta BINOBIINICTL BUMOTaM CYanaapris Yipainm,

4.3.3. Y pasi rMM4acoBOT0 [IATHOTO KOPHETYVEaUNS obnatHannay BukoHaness:

- CBOEMACHO BHOCHTH IUIATY 38 KOPHCTYRatks abouenteerny obaalHantanm B nosHoMy oficasl sasits v pasi, sximo
Nocayra «lurepuery se nadnsasaca uepes 3aboprosanicTs 3amosHIKa Ta/abo HemorepReiis obIAIHANAL IR0 3 YMORIMH
Yromu ta‘abo Jorosopy va 10 MoMenty floro nosepenis Bukowaswo ta/abo crmaTh Ganancosol sapTocTi 0BJaiHaHAN 9
ypaxyeansay LB,

- 3a0E3MEUHTH HatewHl yMmoBl 30Cpiradin TR ERCHIVATALIT NEPEIaHOTO B THANACORE nIaTHe KOPBCTYBAHKRY
olaaaHanng (3T 3 HCIPYIILICD 3 ekemayaTanil);

- MOBEPHY TH 0018 1HAHHA ¥ HAMCKHOMY T4 COPARHOMY CIAHI POTEIOM JECATH KATEHAAPHNX AR MiCAs npHnMEcHs
aii wiel Yrogn 7a/abo [lorosopy crpyxtyproMy niaposaity $inii Buxonasus, sxuil nepesasas ofiainaniis v rHMMacORe
IATHE KOPUCTYBUKKA 34 akToM npaiimasps-nepejasanuy obiainauus 400 RoMneHCYBaTH foro Oajancosy papricts 3
vpaxveasuay B,

4.3.4. Konrpomosaty 74 Rinposinary sa pooty kinueroro ofxaananps, dxke Bes Horo sitoMa mowe camouriline
ECTAHORIOBATH 3 CAHAHHS, TA B TAROMY BHURAKY Onauysath otpumani Tocuyry alurepners,
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Koudirypauis 1a cxema waganas Hocnyru «lutepuers (s sidnosidumenoemi Cmopin sammauaomscn v Bamosaeni npo
nadanns sy Hocwen elnmepuems)

4.4, Hpn vopuerysansi [Tocayrow «lumepHets Z0TPHMYRATHCH HOPM HOSELTHIRG & Mepesi IutepreT, BIBHACHES v
Homxarky A no uied Yroau,

A Tepsin ail ¥roau

5.1 lla Vrona sabupac wuunoeTi 3 2813 17 nianscakng CToposams i xie 40 1aT npunusxesss aii flo: oBOPY.

6. Dmwi vyosn

6.1 Mlaroto movargy uaganna ocayry «lHTepHe s € fara niTHCAHHA JAMOBHIKOM aKT4 Tpakaniseapu Mg
aukonauig podit 3 niakogenss Hocnyry «latepreTs sriano 3 o, 4.1.2, 43 1.

%2, Yol nuranns, se nperyabosani 1800 He amineni im0 Yroaomo, peryvionTees NOSOKeHHAMY Horosepy,
Vmosams YKDTETEROMY TH YHHHNM 38K0H0 JaBCTEOM.

Bukongseits -
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HMonarox A
Ao ¥Yromu Bin 30 o lpei2023 Ne 2

Hopmu poGotu B mepexi InTeprer

Ha nepion saganns nocuyr Inteprer srimno 3 Vropoio Ne 2 PO HANAHHA TIOCTY! HEKOMYTOBAHOTO HOCTYMY J0
mepexi Intepuer (Ilocnyra «Intepmers) o Horosopy Bim . 2023 Ne 27 Croponu norofmince AoTpHMYBaTHCH
SA3HAHCHIX HIKIE HOPM NOBEAIHKH B Mepeni [HTepHeT, a came:

1. 3aMORHHK He MOBMHEH BYMEATH, A4 TAKOK Le HO3BoNATH 460 AOMOMAaraTH iHUWIHM BYHHATH Oynb-stxi aii, gk
3aB@KAIOTE POOOTI IHIIMX KOPHCTYBauiB y Mepexi [repuer, abo HopmamsHOMY dysKIioHYBaKHID 00nagHaHHA BHKOHABLL.
Tpuknagom Takux aill, ane He NOBHHM ix NEePENTikoM, € HaBeAeHMIE JA CITHCOK:

1.1. Macose poscunanusa (mass mailing) nomepenHr0 He NOromKeHUX 3 OAEPHYBAYAMH EJEKTPOHHHX JIHCTIB
PEIIIAMHOI0, kKoMepUifiHoro abo arfradifiHore xapakrepy.

1.2, Po3cuiiaHus eleKTPOHHMX NHCTIB, AKi MiCTATH OpyranbHi abo 06pasius] BUCIOBY T4 TPONO3HLT.

1.3. Poamimenns B Gymb-skili koHmQepeHuii craTed, wo Mictsims Brulajieni Qaiiiy, nosigomnens pexmamuoro,
Komepuifinoro abo arirauiiinoro XapakTepy Ta ctatelf, aki He BiNnoBinawTE TemaTHui (eff-topic) abo nopymryroTs npaBuia
yuacti B pofoti wiei koHbepemiil (kpim BHNAAKIB, KoM Taki uil Gysio nONEpefHbO MOTOMKEHO 3 BIACHHKaMK abo
anMivicTpaTopamy koudepenuir).

1.4, Poscunanns indopmauii oxepwynagam, ski paHilie BUCIOBHIIH CBOC KeBa)aHH OTPHMYBATH L0 inopmatiro,

1.5, BuxopucrawHs BracHuX abo Hananmx iHhopMaliiHEX pecypeis (nomToBHX CKPHHBOK, 3APEC eNeKTPOHHOT
nowTH, cTopinok WWW Towo) s snifickenns Gyab-sxol sikmanenol BHILe [if, HE3aJIeKHO BiI TOTO, 3 fKOT TOYKH Mepexi
luTeprer Gynu saificHeni ui aii.

1.6, 3aifichenta Taxoro koHdirypyBaHHs BracHmx inopmaniiinix pecypcis, 3a AKOTO CTAC MOMUIMBHM iX
3JI0BMHCHE BHKODHCTAHHA IHIWIHMH 0coBaMu.

1.7, Yuacts y Gyap-aKkux aifax, HACKIAKOM SKMX MOMeE CTATH BIIMOBA Y HaZauii nocnyr Mepexi [HTepHeT inunm
croxusadam (denial of service attacks).

2. 3aMoBHMKY He NO3BONEHO 3ificHIOBATH CIpoOH HECAHKUIOHOBAHOIO JOCTYNY 70 pecypcis Mepexi Inteper,
MPOBOAMTH abo OpaTH yHacTh y MEPeKHHX arakax Ta MCPEKHOMY B 3J10MI, 33 BHKIOYEHHSM BHTANKIB, KOAM aTaka Ha
MEDEKHHI pecype NMpOBONNTECA 3 Ge3nocepenHLOro 03BONY BNACHHKA Ta aIMiHicTpaTopa us0ro pecypey. B Tomy uneni
3a00pOHAETBLC:

2.1. BuuHgrH xii, cupamosani wHa TOPYIIEHHA  HOPMaJbHOTO (QYHKUIOHYBAHHA CICMEHTIE Mepewi InTepuer
(koMIT10TepiB, iHmoro 0fnanHans abo HPOrpamMHOro 3adesnedens), Mo He HANEXKATD 3aMOBHHKY.

2.2, BumHaTh aii, cipsamosani Ha OTPHMAHHA HECAHKIIOHOBAHOTO NOCTYIY, B TOMY uuCHi npuslieiosatoro, 1o
pecypcy Mepexi I[HTepHer (komm'rworepa, By/b-AKOTo iHINOrO cbmannanna abo indopmauiiinoro peeypey), nopansiie
BUKOPHCTAHHA TAKOTO AOCTYTIY, @ TaKOX SHHINEHH: 4 MOIHpiKawiio NMpOrpaMHoro 3abesneuenns abo NaHHX, L0 He HANCKATD
€3 norokeHHs 3 BraCHUKaMH Ta aIMiHICTPaTOpaMH UbOro iHdopmaLiiitoro pecypey.

2.3. Ilepenamati Ha KoMT'IOTepH aBo oBmanHAHHS Mepexi Inreprer indopmauiio, sxa CTROPIOE [APA3NTHC
HABaHTAMEHEA Ha i koMr'oTepH, oOnaakanusg abo NPOMDKKOBI IUIAHKK Mepexi, B ofcarax, mo NEPERUITYIOTE MIHIMANBHO
HeoOxinnl st nepesipxyu noB’ a3anocTi MEPEX Ta JOCTYIHOCTI OKpeMHX 1T eNieMeHTB.

3. Tlpu suxkopucransi ingopManiiinmx pecypeis Mepeski IHTepHET 3aMOBHUKY 3a60POHAETECA:

3.1. Tlopywysartu ocofausi npaswna BUKOPHCTAHHA, BCTAHOBIIEH] BIIACHHKOM ISl OKPEMOro indopmauitinoro
pecypcy Mepewki InrepHer. V pasi wesroms 3 Takumu NpaBuiamil 3aMOBHHK 3000B’i3aHHil TEpMIHOBO BiAMOBHTHCH BiJ
BHKOPHCTAHHA 383HaYEHOTO in(opmauiinoro pecypey.

3.2. Bukopucrosysatu igewrndikauifini nani (imena, anpecu, Homepw Tenedonis Towo) Tperix ocif, Kkpim
BHIIA/IKIB, KOJIH Li 0COBH YIIOBHOBakILIN 3aMOBHHKA HA Take BUKODHCTAHHA.

3.3. danscudikysatn 1P-ampecy, a takok @ApCCH, WO BHKOPHCTOBYIOTECA B IHIDHX MEPEXHHX MPOTOKONAX, TPH
NMepeflaBaHi JAHUX 110 Mepeski [uTepHer.

3.4, BHKODHCTOBYBaTH HeicHyiOui 3BOPOTHI APECH IIPH Bi/iNpaBeHHi EJICKTPOHHHX JIHCTIB.

4. 3aMOBHHK He TOBMHEH iuijicHiosaru cnpodit otpimarn Tlocnyrn 3 HaMipom YHHKHYTH OIUIaTH 3a 1x
BHKOPHCTAHHA.

5. 3aMOBHHMK Hece NOBHY BiNNOBiIANBHICTH 3a 30epiranHs Ta BHKOPHCTAHHA JAHMX CBOTO OBAIKOBOrO 3aMHCY
(storixiB Ta naponei),

6.  Buxonasens ne Hece BinnosigansHocTi 3a HasicKHe bYHKUIOHYRAHHS Ta NOCTYNHICTS IEBHHX COIMCHTIR Mepesi
InTepuer, ki sHaxoaaTeCs No3a KOHTpoJieM BrkoHaBus.

7. Buxouaseup e KOHTPOMOE i HE Hece BiANOBIZATLHOCTI 32 JOTPHMARHA NIDAB, TOUHICTE, TOBHOTY | NpHIATHICTS
indopmauii, axicts i gyuxit TOBapiB Ta NOCJYT, HAaNAaHHX 3aMOBHUKY Yepe3 Mepexy [HTEPHET iHIIHMK ocoBamH,

8. 3a xomHHX oOcTaBMH BiKoHaBeub He Hece sianoninanbHocTi 3a npamy a6o HROPAMY WIKOAY, 3aRHaHy
3amosruky alo iRl 0coBi Npu BHKOPHCTAHHI Y1 HEMONTHBOCT BuKopucTanna [Tocayr. Bukouapeus Takox 3BbHIETRCH BiL
BIAUOBIA@IBHOCT] 32 1paMy abo HENpAMY IUKOLy, 3aBLAHY 3aMOBHHKY 4epe3 HOTO 3aiexkHicTh Bin TOBApIB, TOCHYr Ta
inpopmavii, 3aMoBlICHNX Yepes Mepexy InTepHer, sokpema 3a nonomororo Mocayr, un 3aBpany B pesymbrari NOMUITOK,
NpOILYCKiB, lepeps y pooti, Bunanefiva daiinis, nedexTiB, 3aTPHMOX y poGoTi alo nepenanalng JAHHX YH 3MiHM hyHKuUin.

9. BukoHaseus 3BLTbHAETECA Bil BiATOBiZANBHOCT 32 HENOCTABNEHNA [OWITOBKX MOBINOMACHE 10 afo Bij
3aMOBHHKA B Pa3i, KOAH NPHUMHOK HEHOCTABICHHS € 3aHECEHHA NOIITOBOTO cepBepa Bukonasws aGo [P-anpecy 3aMoBuuKa 10
«iopHoro» cnucky (Black List) 3 Bunn 3amosuuka,

10. BuxoHaseis He Mae Hiskoro BIUIMBY Ha THX Qi3HUHHX Ta IOPUAHYHHX OCiB, ski $OPMYIOTH «HOPHI» CHHMCKH
(Black Lists), Ta ne Gepe yuacti y pupimenni KOH(IIKTHIX THTaHb | CTOPiB Mik 3aMOBHHKOM T2 BKAZAIHMH ocobamu.



[ Buxouasens satswac 33 coGoio npano winkom alo 4acTROBO BUARIHTN Ui BUNOBITH V TEpeCHi i Gy Th-#r07
ihopmatdl va vareplanis, SKUIG BOEK TaK 91 THAKWE OB T38HT 4 BYHHCHEAM 3aMOBHIKON Gyap-srux A0, nepealdesny v n. |
= 4 wporo Jonarka.

12,V tomy Bunanky, xoau BHKOHaBCUL BUABHTEL caM abo OFPHMEE BIA MUY KOpHCTYBEYIR Mepexi lirepher
CHAPTIE MM NOBLIOMIeHEA 1po mHcreuns Jamosrukon Byi-swux JiH, oepenivenny y . | -4 uporo Jonarka, Buxonascus
FAECHIRE CACKIPOHRCGK NOWTOR (ab0 IHuM enocobon) JaMoBiiky NOBIIOMICHNA 3 BUMOTGIO REFAHNG BICHTH 34X08 B10:10
UpunrieHks G, pipavenux ¥ . 1 d oo flogarka.

3, BrxOHABEHE M2E NPABD THMHACOBO NPHIVIHHHATY HalaHHA Mocnyr 3amosnugy:

3.0V mruassy nesuoiin (e0miREnie, ueeeictHBiore BRHTTS 200 BiIMOBH Bix BIRHTTA) 3aX00IE w00
npiuiHenng aifl. vepeniaeduy y i 1~ 4 usore Joaarka.

13.2. Y pasi, sxio Oyas-uxa 3 i, nepeaiserux y 1, | — 4 Hoaatka, npussena abo mowme TPHIBECTH A0 JHAYKOIO
noripuienss v Hasanui Mocayr, siaMosu v naganni Moeayr, aBo nocrasuts nix sarpazy Desnery renexomynikaliiiniil nepexi
Buxouarig.

14, Haseaeni HOpME 30CTOCOBYIOTHET 40 BCIX AOCTVIHHX MEPEKHIX peCypUiB, SO JABYACHD HERIAOMT NPARILIE,
#K BCTEHOBIE HO BIACHHKAMY 1Y pecypeis caMocTifiuo.

15, Hasezenl nopmu, aKi persiaMeHTYIOTL NpaBMAd nopedinkn B mepend [rreprer, obos'askorl anw seix, Ges
BHEIOUEHHA, ROpHOTYBaTiR | locayr,

CAYTOBYBAHHS RIAICHTIR
ARg0To Gisiecy
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