JOT'OBIP Ne3IIM 6087
M. 3anopixoks « _/’J__»rpy;mﬂ 2023 poky
@OII Mopos €pren OaexcanapoBud B 0co6i Moposa €srena OnekcaHApoBH4a, O i€ HA MiACTaBi CBiZONTBa
(Hamani — DBuxonasenp) 3 onuiel cropony, i 3AIIOPI3BbKA PAWOHHA JIEPJKABHA JIKAPHS
BETEPUHAPHOI MENAIHI 5 ocosi £ £ AAGLLILIE Sttt P 2 , mo xie Ha
migcragi TN Hajam — 3aMOBHHK) 3 JPYroi CTOPOHH, B MOAANBIIOMY Pa3oM iMeHyloThcsi CTOPOHH,
yKianu net Jloroip npo HactyImHe:

1. TIIPEJMET JOI'OBOPY

1.1. B nopsiaky Ta na ymoBax uporo JloroBopy BrkoHaBeus Hajae 3aMoBHUMKY Tociyrn y cdepi iH(popMmaTH3awii:
IH(popManiiiHO-KOHCYIBTATHBHI [OCTYrM 3 NOCTAYaHHS NPUMIPHHKA Ta TAKETiB OHOBJNEHHS JO KOMIIIOTEPHOI
nporpamu «M.E.Docy: monyns «M.E.Doc 3siTHicTs.» 3 MpaBOM BHKOPUCTaHHs Ha pik (JokambHa Bepcis) (Hagaii -
[Tocnyra), a 3aMmoBHIK 3060B’s13y€ThCs cruiatutu [locmyry. :
1.1.1. Jlo Tocnyrn BXOauTh: MPaBO Ha BHKOPHCTAHHS KOMII'KOTepHOi mporpamu «M.E.DOC» (Hanaii — [Iporpama);
R e

2. ITHA JOI'"OBOPY TA ITOPSAAOK PO3PAXYHKI
2.1. Lina Jorosopy 3a mociyru y cepi iHpopmarusauii: IndopManiiiHo-KOHCYIBTATHBHI TIOCIYTH 3 OCTAYaHHS
MPHMiPHAKA Ta AKETiB OHOBJEHHS 10 KoMI'toTepHoi porpamu «M.E.Docy: Momyss «M.E.Doc 3BiTHiCT.» 3 mpaBom
BHKOPHCTaHHsI Ha PiK (JI0KabHa Bepeis) cranoBuTh 2700,00 rpH. (18i THCSUI ciMcoT rpusens, 00 komiiiok.) 6e3 IT/IB.
2.2 Omata NPOBOAMTBCSA 3 MiCALA 3aKiHUEHHs TNONEPEeAHbOi JileHsii BiamoBinmo mo m. 2.1.Ha mincraBi  akry
BUKOHaHUX pobiT Ne 3IIM 6087 Bijx « z/L»I‘py,rum 2023 poky.
2.3.Ctpoxk omatu: mpoTAroM 7 6aHKiBCBKUX JHIB 3 MOMEHTY I1iAMHUCAHHS aKTy HaJAHUX TIOCIYT.
2.4.Bci pospaxyHku 3a uM J{OroBOpoM 3AiHCHIOIOTECS B HALIOHANIBHIM BamoTi YkpaiHu.
2.5. O6¢sr Ta BapricTh ITocmyr BusHauaeThes Crenudikarjero - gonarok Ne 2 1o aanoro JloroBopy, sIKHif € Horo
HEBII’€MHOIO YaCTHHOIO.

3. IIPABO HA BUKOPUCTAHHSI ITIPOT' PAMUA

3.1. Tlepenaya 3amoBHUKY TpaBa Ha BUKOpHCTaHHs [Iporpamu nepesGayae OTPUMaHHs HUM JOCTYITY 0 IPOrPaMHOIO
xomruiekcy. I1paBo Ha BukopucTanHs IIporpamu (HEBHKITIOUHA JILEH3is) [i€ IPOTAroM CTpoKy Aii mporo JloroBopy 3a
YMOBH OIIaTH 3aMOBHUKOM IIOCIYT 3 CHCTEMHOTO CYNPOBOIY.
3.2. IlpaBo 3aMOBHUKa Ha BUKOpPUCTaHHs IIporpamu (HEBHKIIIOYHA JiLeH3is) nepeatayae MOKIUBICTE BUKOPHCTAHHS
IIporpamu mpoTAroM CTPOKyY Aii 11boro J[0roBopy HaCTYITHUM CIIOCOGOM:
- BUKOPHCTaHHS QYHKIIOHATBEHUX MOXIMBOcTel TIporpamu st GpopMyBaHHs 3BiTHOCTI 3aMOBHHKA B €€KTPOHHOMY
BUTJIAI Ta BifNpaBieHHs cOPMOBAHOI 3BITHOCTI JI0 BiAMOBIAHUX IHCTAHIUI, MiANMCAHHS €JEKTPOHHOIO TOKYMEHTY
ELTL
3.3. lokymeHToM, sikuii mixreepmkye dakT HanaHHs BukoHaBLeM 3aMOBHHKY MOCITYT BiANOBIZHO JO YMOB LbOTO
Jlorosopy, € HaJIeXKHUM YHHOM O(GOpPMIICHHH AKT HaJaHHX ITOCIYT.

4. IOPSIIOK HAJAHHS TA IPUAOMY-IIEPEJAYI IIOCJYT
4.1. Jlna inentudikanii 3aMOBHHKA B SIKOCTi MPAaBOMIpHOTO KOpHCTyBaya I[Iporpamor0 Ta HAJNEXKHOTO 3ilCHEHHS
CHCTEMHOIO CyIpoBOJY 3aMOBHHKY HAJa€TbCsi KOJ AOCTYIY Yy CTPOK a0 5 (W’sTH) KajJeHJapHUX AHIB IiCis
3apaxyBaHHs Ha MOTOYHUM paxyHOK BukoHaBLs cyMu, BkazaHoi B 1. 2.1 nporo JloroBopy.
4.1.1. TepMiHOM «KOJl IOCTYMY» MO3HAYA€ThCs KO MPOrPaMH, 110 HAZA€ MOXKJIUBICTb CAMOCTIHHO OTPUMYBATH MAKETH
OHOBJIEHHS Nporpamu B o¢ici BukoHasIst Ha Hocilt 3aMoBHIKa a00 Ha caiiTi BUKOHaBLS.
4.1.2. Kox nocryny nie mpotsirom I poky.
4.2, 3aMOBHHUK MiJNUCYe Ta CKPIIUIIOE MEYaTKO AKT HaJaHHX MOCIYyr mporsroM 5 (m’sTd) AHIB 3 JHS HOro
OTPUMAaHHs Ta II0BEPTAE OAUH IPUMipHUK BrkoHaB1zo.

5.30BOB’SI3AHHSI CTOPIH
5.1. BuxoHaBelb 3000B’ I3y €ThCSL:
5.1.1. 3a6e3neunTH sIKiCHe Ta CBOEYACHe HalaHHsI TIOCIIYT BiANIOBIHO IO YMOB LOro JIoroBopy;
5.1.2. Hagatu xox noctyny 1o IIporpamu BignosigHo 1o 1. 4.1 poro J{orosopy;
5.1.3. HamaBatH mociayrd 3a LuM JloroBopoM 3a IONOMOror ksamidikoBaHuX ¢axiBIiB, sKi MPOUIIIK BiAMOBiAHY
I IrOTOBKY;
5.1.4. miztpuMyBaty [TporpaMy akTyanpHOI YHHHOMY 3aKOHONABCTBY YKpaiHu;
5.1.5. HagaBaTH MOXIMBICTh 3AMOBHUKY 3aBaHTaXUTH OHOBIEHHS J10 [Iporpamu 3 caiiTy BukoHaBis abo oTpuMaTu B
ocici BukoHaBIs Ha HOCil 3aMOBHHUKA,;
5.1.6. HagaBaTH 3aMOBHMKY KOHCYJIbTaLl 3a TenedoHOM «rapsyoi JiHii» BukoHaBus y po6oui aui 3 09:00 go 18:00 3
MIOHE/IiJIKA 110 I’ ITHHLIIO;
5.2. 3aMOBHHUK 3000B’ I3y€EThCSI:



5.2.1. He NepelKoKaTH BUKOHAHHIO 3060B’ A3aHb, B3ITHX Ha ceOe BHKOHABIEM;

5.2.2. omradyBaTy HajlaHi BMKOHABLEM TOCTYIH Y po3mipi, B OPSAKY Ta B CTPOKH, pusHaveHi UM JloroBopom;

5.2.3. npuiimMatu BiJ BUKOHaBIS HajaHl MOCIyry MIITXOM nignucaHds AKTY HagaHWX HOCIyr BigmosigHO 10 M. 4.2
nporo JloroBopy;

5.2.4. moigomnaTd BHKOHaBLA TIPO 3MiHy pekBi3uTiB, (AKTHYHOTO MiCIe3HAXOUKEHHS IIOWHO TaKi 3MiHH
BinOyAyThCS.

6. CTPOK IIi JOTOBOPY

6.1. Lleit JloroBip BBaXaeThcs YKJIaACHUM { Habupac UMHHOCTI 3 MOMEHTY HOro IIiMUCAHHS CtopoHaMHU Ta
CKpiTUICHHS IeYaTkaMu CTopiH Ta zi€ 10 f/ /j : jﬁ%ﬁ .
6.2. OIHOCTOPOHHS BiIMOB2 Bix BuxoHaHHs CTOpOHAMU CBOIX 3000B’s3aHb, SIKi nepen6aqeﬂi M JloroBopoM, HE
JOIYCKAETHCS, KPiM BUMA/KIB, nepeGaueHNX YHHHIM 3aKOHO/[ABCTBOM Vkpainu.

7. BIIIOBLJAJIBHICTD CTOPIH
7.1. 3a HeBHKOHAHHS a00 HEHaNeXHE BHUKOHAHHA cBOIX 3000B’s3aHh 3a LUM JlOroBOPOM CTopoHH HECYTh
BiOBiZANBHICTH 3TiAHO YHHHOTO 3aKOHO/IABCTBA Y KpaiHHM.
7.2. BuKOHABEIb HE HECE Bi/IMOBIIaNBHOCTI MEPest 3aMOBHHIKOM 32 3aTPMMKH Ta Tiepedoi B po6orTi, 1o BinOyBarOTHCH 3
NpUWYKH, SKi 3HAXONATBCA M032 ceporo koHTpommo 3 Goky BrkoHaBLSA, y TOMY yycyi: TeXHiYHWH CTaH MpOrpamMHoO-
amapaTHUX 3aco0iB 3aMOBHHKA, 260 KaHAmB 3B'SI3Ky, SKUMH BiH KOPHMCTYETHCSH, iHmi wWemomiku, MOB'S3aHi 3
rOCIOIaPChKOI0 MisnbHICTIO 3aMOBHUKA.
7.3. Vi cynepeuk, po30iXHOCT a60 mpeTeHsii, 0 MOXKYTh BUHUKHYTH 32 LHM JloroBopoM abo OB’ sA3aHi 3 HUM,
BUPILIYIOTHCS IIISIXOM neperoBopi Mixk CTOpPOHAMH. B pasi HeJIOCSTHEHHs 3rO/M 3a pe3yIbTaTaMu T1eperoBopiB, CIIip
nepeaeTbes CTOpoOHaMH Ha PO Bi/IMOBIJHOTO FOCTIOAPCHKOro CYLy 3riHO 3 YMHHUM 3aKOHOaBCTBOM VkpalHu.

8. 3AXMCT JAHUX

8.1 3 yMOBaMH 3aXHCTy JJAHUX MOXKETE o3HaiiomuTHCh B JlogaTKy 1 0 IbOr0 I0rOBOPY.

9. THIII YMOBH

9.1. 3aMOBHUK Ma€ CTaTyc

9.2. BEKOHABEIb Ma€ CTATyC IUIATHAKA €UHOrO MOAATKY TPETHOI IPYIIH.

9.3. ITocnyri 3 CHCTEMHOIO CYIpOBOLY IIporpamH, IO HafAr0TLCS 32 LM JIoroBopoM, 3a CBOIM 3MiCTOM HaJIEXKaTh A0
nocayr y cdepi indopmaTu3allii Ta He € 00’ €KTOM OTOJATKYBaHHs OATKOM Ha oAaHy BapTICTE.

9.4 'V BUMajuKax, He IependaueHux JaHuM JlorosopoM, CTOPOHH KepyrTbCs THHHIM 3aKOHOIABCTBOM YKpaiHU.

9.5. Tlicns mizmucanHsi gaHoro JloroBopy yci morepeaHi neperoBopy, JHCTYBAHH, ToTepeIHi yroau Ta MpOTOKOIH
[pO HAMipH 3 IIATaHb, O CTOCYIOTHCA 1AHOTO JloroBopy, BTPa4arOTh IOPHAUHY CHILY.

9.6. HepiticHicTs Oyab-AKOl YaCTHHHU L(BOIO JloroBopy He TSrHE 32 CO00I0 HeniicHicTs JOroBOpPY B LIIOMY.

9.7. Jloropip CKIafeHO Y ABOX aBTCHTHYHHMX NMpUMipHUKaX, 1O MAOTh OJHAKOBY FOPUIAMIHY cuily, 1O OIHOMY
IPUMIPHUKY JIsl KOXKHOT 31 CTopiH.

9.8. V Mexax Impas, IIOBHOBAXCHb Ta 3060B'S3aHb, HAJAHKX UM J[OroBOpOM Ta YMHHHM 3aKOHOABCTBOM Y KpaiHH,
CropoHH MOXYTh HaJaBaTH OLHA mpyriit iHpopmario y pursiai ¢aiinis, 6a3 naHUX, ApyKOBAHHUX dopm, abo iHImix
HOCIiB IIONO YNpPABIiHCHKKMX Ta TOCIMOAAPCHKAX npoiieciB 3aMOBHHKA Ha MPEAMET X aBTOMATH3alil Yi BUPILICHHA
pOONEMHUX [TUTAHE.

0.9. 3aMOBHUK HajJac BUKOHABIIO MPaBO 3[ifiCHIOBATH BUKOHHAHHS CBOIX 3060B’513aHb B paMKax 1poro J{orosopy 3
BUKOPHCTaHHAM HACTYMHAX THIB BiJJANEHHOrO MiJKIIOYCHHS: MPOTOKOIY Bigmanesoro pobogoro crony (Remote
Desktop Protocol); BipTyasnbHOT IpUBATHOI Mepexi (Virtual Private Network); nporpamue 3a0e3neyeHHS
«TeamViewery; TporpamMae 3a0e3meueHHs «Ammyy Adminy»; nmporpamHe 3a0e3medeHHs «Supremoy; NporpamHe
3a6esneyenns «AnyDesky.

9. MICIIE3HAXO/UKEHHSA TA BAHKIBCBHKI PEKBI3UTU CTOPIH
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HonaTtox 1
ITPO 3AXHCT JAHUX ,
M. 3anopixoKs «i»rpy,quﬂ 2023 p

®OII Mopo3 EBren OnexcanapoBuu B 0coGi Moposza €prena Onexcangposuua, mo mie Ha MiJICTaBi
cBinoursa (Hagani — Bukownaserp) 3 onmiei croponu, Ta 3AIIOPI3b PAIIOHHA JIEP)KABHA JIIKAPHSI
BETEPUHAPHOI MEVIINHM ivenyetscs "3avoBunk"), 8 ocobi £/ HAARLE00007 /M Iy
o i€ Ha miacTaBig Ll iHUIOT CTOPOHH, (B MOAATBIIOMY pasom imenyrotbest "CTopoHH", a KoxHa OKpeMo -
"Cropona"), ykianu ueii Jlorosip PO 3aXUCT NaHMX, PO HACTYIIHE:

Tepwminn, sixi BU3HaueHi HIDKYE, MarOTH 3HA4YCHHsI, HallaHe iM, aJle TUTbKH JUIS Lijielf boro Jorogopy.

«AdinifioBana ocoba» 03Hayae IOpUANYHY 0co0y, sika 6e3nocepenHbO a6o OIIOCEPEIKOBAHO KOHTPOJIIOE,
KOHTPOJIOETECst a00 nepeGyBae i CIiNBHAM KOHTPOJIEM i3 BiAOBIXHOIO 0c00010, JIe «KKOHTPOIIEY 03HAYAE 3MATHICTb
KEpyBaTH CIpaBaMH iHILOrO Ha NPaBaX BIACHHUKA, HA I1i1CTaBi JI0roBOpy abo iHIIUM YHHOM.

«OcHOBHHIT J0TOBip» 03Hauae Jorosip, 110 KOro gonaeThCs Uei JIoroBip mpo 3axucT gaHMX.
«Kuient» 03Hayvae rpyna Knienris, sikuii e CTOPOHOI0 OCHOBHOTO IOrOBOPY.

«I'pyna Knienra» osnauae Kiienra i Beix iHoro Adinifiopanux oci6 («unen I'pynu Kiienray Oyne TiyMaunTHCS
Bi/INOBIIHUM YMHOM).

«dani kaienTa» osHauae naui, ski: Kiienr a6o ocoba, sika Jie Bix ¥oro iMeHi, Hamae Buxonagsuesi, a6o mo3Boinse
BrikonaBIio noctyn y 38's3Ky 3 HoroBopom; a6o BrkoHasels CTBOPIOE MiJl yac Hagauus [locyr.

«Cy0'eKT naHuX» O3HAYAE IOPUAHUHY ocoby, sKy MOXHa ifeHTudiKyBaTH NPSIMO YH OIOCEPEAKOBAHO 338 TAKUMHU
inenTHdikatopaMu K HaliMeHyBaHHS, Kon €NIPTIOY, wmicnesHaxomkenns. Pizmany 0coOy-miAnpueMIs, sKy
inenTHdiKoBaHO aG0 MOXkHA imeHTHDIKYBaTH npsiMO abo OMocepesKoBaHo, 30KpeMa, 3a TaKUMH ineHTHiKaTOpamuy,
SIK iM'sl, inenTudikaniiHmi Homep, nani po MiCLIe3HAX0IKEHHS, OHNalH-inenTHdikaTop abo 3a oqHUM a60 KiTbkoma
(axropamu, sKi € BU3HAYATBHUMM TS iT (hi3MYHOY, NCHXONOriYHOi, TeHeTHYHOT, MEHTaJIbHOI, E€KOHOMIYHO¥,
KyIBTYpHOI a00 conianbHOl i1eHTHYHOCTI.

«/laHi» 03Ha4aKOTH Oyab-AKY iHDOPMALIO CTOCOBHO Cy0'exra nanmx.

«O6pobasituy (a Takok «O6poGkay o3Hauae 3ilicHEHHS omepauii abo CyKymHoCTi omepauiii i3 amumu i3
BUKOPHCTaHHSM aBTOMATHU30BaHHX 3aco0iB abo 6e3 HHX, HalpUKIaJ, OpraHisauis, 30epiraHHs, O3HAMOMICHHS,
BHKOPHCTAHHS, YIOPSIKYBAHHS.

«Ilocmyruy 03HAYAKOTh MOCTYTH, SIKi MAIOTh OyTH Hazani 3a OCHOBHUM JOrOBOPOM.

«Bukonasenb» o3navae cropoy JloroBopy, sika He € 4ieHOM I'pynu KrienTa.
3AXHUCT JAHUX

1.1. Tlpusnavyennsi. BuxoHaBenp noBuHeH 00pobasatn nani Kiienrta Tinbku: s HamaHHS IMocayr B pamkax
OcCHOBHOIO 10roBOpY; y THX BUMA/IKaX, KOJIH e HeOOXiHO Anst HananHs Ilocnyr; y BinmoBigHOCTI 3 06rpyHTOBAaHHME
Ta JOKYMEHTANBHO IATBEP/DKEHMMH iHCTpykuismu Kiienra yac Bin 4acy; Ta y BIANOBIZHOCTI 3 yciMa 3aKOHAMH
VKpainu mpo 3axucT maHux. Bukonaselb NoBHHEH 3abesneunty, mo6 Oynp-sika disuuHa 0coba, sKa gie nij itoro
KePIBHULTBOM Ta Mae IOCTyN 10 naHux Kiienta, OyJa noB's3ana JOroBipHUME 0GOB'S3KAMH, 110 HAAIOTH 3aXHCT 10
BiIHOIICHHIO 110 nanux KiieHTa, expiBanenTHui TOMY, L0 BCTAHOBJICHHIT y 1IbOMY HOTrOBOPI IIPO 3aXUCT JAHHX.

1.2. Ilepenaya ganux. BukoHaseup He Moxe orpaupoByBaTy JaHi Kiienta 10T, T0KH BiH He: OTpHMaB IIONIEPETHIO
nuCcbMOBY 3rofty KitienTa Ta miuceMoBo noroxus i3 KiientoM.

1.3. IloBepuenns: nannx Kiieura. Ipotsarom 14 auis micns 3akingenHs TepMiHy Aii (a6o npunuHerHs) OCHOBHOIO



IloroBopy, BukoHaselb TOBHHEH (3a BHOOPOM Krienta) 3amimuTy abo nosepHyTd KiieHty yci nai, sixi nepeQyBatoTh
y HOro po3mopsKEHHI.

1.4. lomomora y Bunaaxy Ioxii Gesmexu. BiKoHaBelb MOBUHCH CIPUATH Ktienty y pasi HacTaHHs OyZb-sIKOTO
TIOpYIIEHHS 3aXHUCTY AaHKuX Ta Oyab-sIKOl nizo3pu abo MOrpo3H MOPYIICHHS 3aXUCTY JaHUX (xoxHa okpemo — «Iloaist
Ge3meKH») IUISIXOM: MoBigoMieHHs KiieHTa npoTsrom 24 romuH Npo OTPUMAHHS iH(popMalil Moo ITonii Oe3nexu;
pananus Kiienty yciei neoOximuoi indopmauii Ta JOKyMeHTalii, sika HoMmy BiZoma, SAKOIO BiH BOJIOZiE€ Ta AKY
KOHTpOJIFOE cTocoBHO Ilonii Gesrexy; Ta criB-pobiTaunTEa 3 KiiienToM Ta 3AifiCHEHHS KPOKiB, SIKHX KJIi€HT MOXe
BHMATATH U1 CIIPUSHHS PO3CITi IyBaHHIO, MOM'SKIIEHHIO Ta nikBiganii sacinkis [loxii 6e3mexu.

1.5. Besneka. BukoHaBelb He HECE BiATOBIAIBHOCTI 32 3aNPOBaKCHI TexHiuHi a60 oprauizauiiini 3axomm, Kiienra
BiJl BUITA/KOBOrO 260 MPOTHIIPABHOTO 3HHMILECHHS, MOLIKODKEHHS, BTPaTH, 3MiHH, HECAHKI[IOHOBAHOrO PO3KPUTTS 460
JocTyiy. BrkoHaBelb TOBUHEH 3a6e3neunTH, MO0 Oyab-ska 0c0o0a, YIOBHOBAXEHA ONPalbOBYBATH nani Kiiienra,
Gysia roB's3aHa JOroBipHHMY 3000B'SI3aHHAMH 100 KOH(iIeHI[IHHOCTI.

1.6. Leii moroBip ykiajeHui Ha cTpok Aii OCHOBHOTO 10TOBOPY. Lleit Jlorosip cknajeHu mMpu NOBHOMY po3yMiHHI
Croponamu ii yMOB Ta TepMiHOJIOTIT yKpPaiHCHKOIO MOBOIO y JBOX aBTCHTHYHHX IPUMipHUKAX - IO OIHOMY MJIA
koxHOi i3 CTOpiH.

1.7. 3minu 10 poro J[oroBopy MOXyTb OyTH BHECEH] 32 B3aEMHOIO 3TOZO0 CTOpiH, 110 0QOPMIILETHCS ZOJATKOBOIO
yroJoro 10 1poro JIorosopy.

1.8. Kiienr 3acBiguye Ta TrapaHTyio, IO Mae Bci HeOOXiaHi IpaBOBi MifcTaBM Ui Tepenadi Bukonaswio, 32
OCHOBHFM J0OrOBOPOM, HEOOXiJHUX JaHHX.
MICITE3HAXO/KEHHSI TA PEKBISUTH CTOPIH:
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