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Horoeip
5 NPO HafaHHA focTyny Ao oHnaiiH-cepBicie Helsi Ne 24-11-22-16
M. Kuis
* ¢ L= JFOBAPUCTBO 3 OBMEKEHOI BIAMOBIAANBHICTIO "XENCI YKPAIHA" Hapdani - «Oneparop», Big

iMékl Bkoro Ha niactasi Cratyty aie AupexTop JoHeub EBreH €BreHoBKyY,

Ta KOMYHATNBHE HEKOMEPLIVMHE MIANPUEMCTBO KAFAPIMTUUBKOT MICBKOI PAOW "LUEHTP MNEPBUHHOT
MEAWKO-CAHITAPHOI fOnoMor® Hagani — «3aMOBHMK», Bifl iMeHi aKoro Ha nigcrasi CtatyTy gie OvpekTop
Kapanipa IHHa MukonaisHa,

Hagani pasom iMeHyioTbest « CTOPOHMY, & koweH okpemo — «CtopoHay, yknanm ueii Horosip npo gocryn go
OHMNaiH cepsicis (Hapani — Horosip) npo HuxyeHaBeneHe:

1. BusHauyeHHs
1.1.04ng paxoro Horosopy, HacTynHi TepMiHM BXMBAIOTHCS Y TaK1X 3HaYeHHAX:

® [HdhopmaLiiiHo-komyHikaLiiiHa cucTema «Xenciy (nani — Helsi a6o MIC) — nporpamMHa npoaykuis, sk
PE3yJIbTaT KOMM'IOTEPHOMO NporpamMyBaHHsi, npuaHayeHa Ans opraHisauji npouecy HaaaHHA MeanyHol Aonomoru
Ta/abo memmuHux nocnyr, CEepBepU fKOI POSTALLOBYIOTLCS B 3aXMiLeHiit nporpamHo-anaparHiii  nnartdopmi
«XM@pPHOTO» UEHTPY 0Bpobku AaHWMX, AOCTYN 0 AKOi 3MilCHIOETHCS 3a AonomMoroto BeG-caiiTy, poaMilleHoro B
Mepexi IHTepHeT 3a afpecoio https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/a6o MoGinkHoro gogarky,
B PEXWMi OHnarH.

¢ lnenTudbikatopn — yHikansHi AaHi (110riH, Homep TenedoHy Ta iH.), WO AO03BONAIOTL BCTAHOBUTM
CMIBBIQHOLUIEHHS MK TaKUMM AaHuMK | oBnikosum 3anvcom 8 MIC.

e |neHTudbikaTopu AoCTyNy (Naponk, ogHopa3oBuii naponek, cnoso-naponk, KEM Ta iH.) — iHcTpymMeHTH, wo
AO3BONATEL O4HO3HAYHO BCTAHOBUTU HasIBHICTb npae AOCTYNy NeBHOI 0cobu Jo KOHKPETHOro 0BIIKOBOro sanucy B
MIC npu BukopucTanHi ineHTUdikaTopis.

® [HUunaeHT — 36in y poGoti MIC.,

e KiHLeBui kopucTysay — chisuuHa ocoba, Wo aapeectpoeaHa B MIC, HesanexHo BiA HasBHOCTI Ta/abo
BIACYTHOCTI y Hel ByAb-AKuUX 3B'S3KIB 3 3aMOBHUKOM, B TOMY YUCTIi npauiBHMKK 3aMOBHMKaA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocknaHHsA, 3a skumu MIC posmiweHa
Onepatopom y mepexi IHTepHeT Ta/abo MOBinbHWMIA AoaaTok,

® HagiliHicTb poboTh — nokaaHuk besnepebiitHol poboTu MIC, Wo Bu3HaYaeTbes i AOCTYnNHicTo B oBcarax
Ta Ha yMOBaX, BU3HAYeHMX Y fjofaTkax Ao AaHoro Horosopy.

e Jlor — cnevianbHuii daiin (Tabnuus Gasn gaHux Toulo) B AKOMY HakonnvyeTecs 3ibpaHa cnyx6osa Ta
CTaTMCTVYHa iHpopMaLlis npo Aii, BukoHani 8 MIC.

e Bepudikauis — nigTeepmkeHHs 3amMOBHUKOM (noro npauiBHMKoM) ocobu nauieHTa (npeacraeHuka
navuieHTa), Wo nigTeepaxyeTscs npocTaeneHHamM y MIC BigmiTku npo Taky Bepudikauio nawdieHTa.

BusHayeHHs iHWKX Tepminie, ski 3aCTOCOBYHOTECA B [lOroBOpi, 3a3HA4YaATLCH TAKONK y gopatkax ao
Horoeopy, siki € Oro HEBIA'EMHUMM YACTUHAMM.

2. Mpeamet Oorosopy

2.1.3aMOBHMK 3aMOBNSiE Ta onnayye, a OnepaTop Ha YMOBAX, BM3HAYEHWX uum [loroeopom, Hapae
3amoBHUKY AocTyn o OHNailH-CepBICiB 3 NPaBOM KOPUCTYBAHHS NporpamMHol NpoaykUielw — iHdopmaLliiiHo-
KOMYHiKaL|iiiHoo cucTemoto «Xenci» (MIC), aa MPM3HA4YeHHAM, 3 METOI opraHisalii npoluecy HagaHHs MeanyHoT
Aonomory Ta/abo MeawYHMX Mocnyr, B pexumi OHNaiiH (kon 3a OK 021-2015: 48810000-9 — [HhopmaLiiiHi
cucTemu).

3. TapaHTii Ta 3acTepexeHHs
3.1.0neparop rapaHrye, wWo:
® Onepatop mae Bci HeoBXiaHi Ta gocTaTHi NpaBa Ans HafaHHA JocTyny Ao oHnaliH-cepsicis MIC:

* MIC mae arectar signosigHocti KC3I:



® Oneparop Bonogie BciMa HeoBXioHUMM npaeBamu Ha AoMeHHi imeHa CaiTig;

e Cepeep, Ha sikoMy poamilieHa MIC, nporpamHuii kog MIC, dyHKuioHan MIC Ta Bci CTOpiHKM CalTy €
3axuLLEeHnMU.

3.2.Ha gaty noyatky BukopuctarHHs MIC 3aMoBHUKOM 32 uum [orosopom, MIC nigknodeHa ao EnekTpoHHoi
CMCTEMU OXOpOHU 3A0pPOB'S Ta Moxe 3sabeanedyBatv peectpaliio KiHuesnx KOpUCTyBayiB, aBTOMaTWU4HE
PO3MiLLIEHHs, OTpUMaHHA | nepedady iHdopmauii i AOKYMEHTIB LIOAO HaaaHHA MeaWUYHUX Nocnyr, KOpUCTYBaHHSA
cepBicamu 3 aBTOMaTUYHUM 0BMIHOM iHpopmauieto.

3.3.MIC (ta/abo 1i KOMNOHEHTW), 3HAXOAUTBCH Yy CTaHi neeHoi yHKuioHanbHOi Ta/abo TexHiuHoi
CNPOMOXHOCTI, piBeHb K0T ChopMoBaHMii Ha pgaTy yKnaaaHHa fadoro [dorosopy Ta € foctaTtHiM, cTabinbHuM i
BiAOMWUM 38MOBHUKY.

3.4.CTOPOHW norogunu, WO AOKYMEHTOOBIr MK HUMU Oyne agilicHIOBaTUCL B @NEKTPOHHIl dhopmi i3
3acTocyBaHHAM cepsicie «[JokyMeHT.OHNaiH» Ta «M.E. Docy.,

4. MNpaega Ta 06OB'A3KN CTOPIH
4.1.3amoBHUK Mae npaso:

® OTPMMYBATM CBOEYACHO Ta y MOBHOMY oBcsasi gocTyn Ao oHnaiiH cepsicis MIC, nepeabaveHnin Uum
[orosopom;

e oTpumyBaty Bia Onepatopa Bci HeoBXxigHi aawi, focTynu, npaBa, BUXiAHI AaHi Ta iHdopmallito, HeobBxiaHy
Ansi 3AiMCHeHHA JOCTYMy 40 OHNaitH cepaicie MIC:

® KOHTPOJIOBATK Xifl BUKOHAHHSA Ta/abo AKiCTb HaaaHHs aoctyny ao MIC;
® 3A{liCHIOBATH HanalTyBaHHs PIBHIB 4OCTYNY BNAcHMX npauisHukiB, siki BUKopUcTOBYIOTE MIC;

® BU3Ha4aTh Kareropil iHcpopmauii, Wwo BHocaATbCA 3amosHkoM y MIC (BignosiaHo o hyHKUiOHaNbHKUX
MOXIIMBOCTEN CUcTeMm) Ta obmpaTth iHpopmaLiio, Lo cTae saranbHOAOCTYNHOW (Ny6nikyeTbes y BiNbHOMY AocTyni
Ha noptani Helsi.me);

e Ha 36epexeHrHs iHdopmauii, BHeceHoi go MIC:
® BMMaraTy yCyHeHHs NopylweHb Lboro [orosopy;
® BiAMOBUTUCH Bif [loroBopy B NOpsiAKY, BCTAHOBNEHOMY LiUM Horosopom,
4.2.0nepatop mae npago:
© OTPUMYBATW CBOEYACHO Ta Yy NOBHOMY 06csAsi onnaTy 3a HafaHHs JOCTyny Ao oHnaiiH cepsicis MIC:

® OTPMMYBATK Big 3amoBHUKa iH(OpMALiD Ta AOKYMEHTH, HeoBXiaHi ans sabeaneveHHs pobotn MIC y
pamkax naHoro [loroeopy;

®3/INCHIOBATM OHOBMEHHA Ta HWI MOXNMBI Moaudikauii MIC, B TOMY u4ucni 17 okpemux
KoMnoHeHTiB/Moaynie (Bes nonepefHbOro NoroaMeHHs 3 3amoBHUKoM), Ge3 noripLUeHHs AKICHUX XapaKTepucTuK
po6otu MIC 3rigHo ymos, Buknagenux y [doaatky Ne1 go [Horosopy;

® CaMOCTIliHO 0BMpaTH «XMapHWt» LEHTP 0Bpobki AaHux ansa poamileHHa MIC;
® CaMOCTIlHO BM3Ha4aTh foMeHHe im's/IP-aapecy, opurilanbHe HaiiMeHyBaHHs Ta ausaitd MIC;

e B/Maraty Bif, 3aMOBHWKE HafaHHs NiATBEPIKEHHS 3aKOHHOCTI OTPUMAHHA nepefaHux Ans o6poGK
NepcoHanbHUX AaHmx;

® BUMaraTil yCyHeHHs nopylueHb Loro [lorosopy;

®3 MeTol 3abesneqeHHs pobotu MIC, 3gilicHioBaTy gocTyn Ao iHdopMaLlii, Wo BHeceHa 3aMOBHUKOM
(oro npayisHukamu) y MIC.

® BIAMOBMTUCH Bif UbOro [JoroBopy B NOpsAKY, BCTaHOBMNEHoMy [loroBopoM.

4.3.3amoBHUK 3060B'A3yETbLCA:



eHe BUKopucToByBaTU MIC B Uinax, Wwo cynepevats YMHHOMY 3aKoHOAaBCTBY YKpaiHu, npasam yu
3aKOHHUM iHTepecaM TpeTix ocib Ta/abo ymoBam faHoro Horoeopy;

e 30epirath y TaeMHWL ineHTMdIKaTopn aocTyny (BnacHi Ta npaliBHMKiB) Ta NOR's3aHi 3 BUKOPUCTaHHAM
MIC naHi, Wo npuaHayeHi BUKITIOMHO AN1s BUKOPUCTAHHS 3aMOBHUKOM Ta HOro npauisHvkamu (B ToMy Yucni crnosa-
naponi, cMc-KkoauW ToLlo); .

® HeraiiHo amiHioBaTu ineHTUdikaTopu gocTyny Ta/abo Bnokysatv o6nikoBi 3anMcu y Bunaaky BUSBIEHHS
HecaHKUiOHOBaHOro [OCTYMY, PO3ronoleHHst abo Nifoapy PO3rOMOLEHHS ineHTUikaTopie AOCTYNY, Npo WO
3amoBHUMK nosigomrsie Onepatopa y nopsaky, BCTaHoBneHoMy [onaTtkom Ne 1 go [lorosopy;

® HeraiiHo noeinomnaT Oneparopa y Npo iHUMAEHTM B po6oti MIC y nopspaky, BCTaHoBneHomy [oaaTkom
Ne 1 go Ooroeopy;

® He BYMHATHU Ail (PO3CUIIKa CNaMy, BCTAHOBMNEHHS LLKIANMBOro nporpamHoro 3abesneyeHHs, 60TiB, 3acobis
niaGopy naponis, ddos atak TOLLO) pe3ynkTaTOM SKUX MoXe ByTn nopyLwerHs HopmarnsHoi poboTn MIC sik B Linomy,
TaK | OKpeMuXx il YacTuH;

® He BUMHATU AilA, pe3ynsTatoM AKX € YCYHeHHS abo SHKEHHS edeKTUBHOCTI TEXHIYHUX 3aco6is 3axucTy
MIC;

e nig Yac BHeceHHn iHtopmauii y MIC aoTpumysaTick 3akoHoaascTsa YKkpalHu Npo 3axucT nepcoHansHMxX
OaHux;

® OpraHiaoByBaT NignucaHHs Ta 36epiraHHs BCiX HeoBXigHNUX OOKYMEHTIB (NepefbayeHuvx 3aKoHoaaBCTBOM
Ta/abo [JogpaTkom Ne 5 go Horosopy), Npu LLOMY 3MICT [OKYMEHTIB, LaBMnoHu SKMX nepenbaveHo [logatkom Ne 5 ao
Horosopy, He Moxe 6yTH 3BYXEHO;

e[lpotarom 30 kaneHZapHWX AHIB 3 MOMEHTY NiANMCaHHS Horoeopy nposecTn poGoTW 3 PO3ropTaHHA
TEXHIYHOTO MaligaH4mKy ans sabesnevyeHHs BUKOHAHHS BUMOT LoA0 3ax1CTy iHdhopmaLlii, BiAnoBigaHo ao IHCTpyKuji
NPO NOPAAOK NIAKIMIOYEHHA TEXHIYHMX MaiAaHYMKIB 3aKnazis OXOPOHH 300pOB'A.

e [1o 3aBepweHHI0 poBiT 3 PO3ropTaHHA TEeXHIYHOro MaigaHuMka nignucat AKT 3aBeplueHHA pobiT 3
POSIOPTaHHS TEXHIYHOrO MaiifaHunka (3 MeTol 3abesneqeHHs (PYHKLIOHYBAHHS KC3l) 3a spaskom, HagaHum
OnepaTopowm;

® BHOCMTU [0 MIC BuKMoYHO AoCTOBIpHY iHCbopMaLLilo (Npo cTaH 3A0POB'A NaLjeHTIB, iHLwi MeauqHi  [aHi,
wogo rpaciky npuitoMy nikapie, BidBigyBaHHA npuiioMiB NaLieHTamu TOLLO),

enybnikysatu (y BinbHoMy pocTyni Ha noptani Helsi.me) sinomocTi npo BNacHux cniepobiTHMKIB
ACTPMYIOHNCE BUMOT HYMHHOTO 3aKOHOAABCTBA YKpalHu (B TOMY YMENi LIOAO 3aXUCTY MEpPCOHanbHUX AaHWX);

eHa sumory Onepartopa HagasaTW NiATBEPMKEHHs! 3aKOHHOCTI OTPUMaHHS MnepeaaHux ans 06pobkn
NepCoHanNbLHUX AaHNX NPOTArOM TPbOX POBOYMX AHIB 3 MOMEHTY OTPMMAaHHS TaKkoi BUMOTH;

e HaaasaTtu goctyn Ao MIC npauisHukam 3aMOBHWKA BWKMIOYHO MICAS O3HANMOMMEHHS 3 BUYEPMHOK
iH(bopmauilo wopgo 3axoaie Gesneku npu sukopuctanHi MIC, 3 meTow HeAOoMNyLEeHHs BUTOKY KOHigeHLiHoT
iHdopmaLii, B ToMy uncni — igeHTudikatopis mocTyny, sike NiATBEpPMXYeTbCA nignucaHHAM 3060B'S3aHHS
kopuctysaya MIC (sa 3paskom BcraHoenenum Hopatkom Ne 5 fo uboro [foroeopy). Take 30608B'A3aHHsA
30epiraeTbCst 3aMOBHUKOM [Nl OCOBNUCTOrO BUKOPUCTAHHSA SIK [40KA3 HAAaHHS! npauiBHKy HeobxigHoT iHchopmaLiT;

e HagasaTu goctyn Ao MIC npauisHukam 3amoBHWKa TiNbku B TUX BUNagkax | B Till Mipi, B AKiil Ue €
HEODXiAHUM ANs HANEKHOTO BUKOHAHHA HUMU TPYA0BUX 260 A0roBipHMX 0BOB'A3KIB. Mpu uboMmy, piBeHb JocTyny
TaKnx npauiBHUKIB HaNawToBYETLCS YNOBHOBaXEHOK 0coB0K 3aMoBHNKa GeanocepenHso y MIC;

e 330e3neunT npauyiBHWKiE 3amoBHMKa GesneyHnm KiHUEBMM oBnagHaHHAM Ta NpOrpamMHvUM
3abesneqeHHsM (Ha SKOMY OHOBIeHi 40 OCTaHHLOT AOCTYMHOI Bepcil onepaliiiHa cuctema Ta 6paysep; 3aificHeHi
HanawTyBaHHA aAMiHICTpyBaHHA onepauifiHol cucTemu, WO He [A03BOMSIOTL BCTAHOBMIOBATU 6e3 nossony
aAMiHicTpaTopa onepauiiHoi CUCTeMM IHLIOTO MporpamMHoro sabeanevyeHHsi, Lo, 30Kpema, YHEMOXINBIIOE
BCTAHOBIEHHS Ke/norepis; BCTAHOBNEHMI | OHOBMEHUI [0 OCTaHHLOI 4OCTYNHOI Bepcii aHTUBIpyC; TOWO), Ans
opraHizauii 6eaneyHoro goctyny no Mepexi IHTepHeT Ta GesnedHoi nepenadi AaHWUX y IOKaneHin mepexi
3amoBHuMKa.



® Bi4NoBIAHO A0 YMOB AaHoro [JoroBopy, cBOEYacHO Mian MCYyBaTW NEPBUHHI JIOKYMEHTH, LLIO MIATBEPMKYIOTE
30iiCHeHHA rocnodapcbkux onepadiin;

® CBOE4YACHO onnadyeaTtu oHnanH foctyn Ao MIC y poamipi Ta B crpoku, nepeaGayeri [Joaatkom Ne 3 go
Aanoro [loroeopy;

4.4.0nepaTop 3060B'A3YETLCA:

e nigTpumysatn ctaH MIC, goctyn Ao skoi oTpumye 3aMOBHWK, OOTPUMYHYMCL CTaHAApPTIB AKOCTI,
BU3HaYeHUX Lum Jorosopom;

e 3abesneudyeaTu npauesgatHicTe MIC, Ha yMOBaX, BUSHAYEHUX LM [oroeopowm;

®rpyv OTPMMaHHI NOBIAOMIEHHS BiA 3aMOBHWKa MPO IHLUMAEHTU, YCyBaTU iX Y MOromKeHi CropoHamu
CTPOKM;

® OPraHisoByBaTH OTPUMAHHS ENEKTPOHHMX 3rod (B TOMY YMCRi iX HamnexHe NoryBaHHs Ta 36epexeHHs
BiANOBIgHMX noriB) Ha oBpoBKy NEpCOHanbHWUX [aHUX nig 4ac camocTiMHOT peecTpauii/asTopmsanii KiHuesux
kopuctysadis y MIC;

® OPraHi3oByBaTh OTPUMAHHS 3rof Ha 0BpoBKY NEpPCOHanbHUX AaHWX Mif Yac caMoCTIHOrO 3BEPHEHHA
KiHueBux kopuctysadis Ao kon-LeHTpy MIC y chopmi, o gae smory 3poBuTy BUCHOBOK npo HagaHHA 3rogun 3a
ymoBY 060B'A3K0BOr0 36epexeHHs IHpopMaLii, Lo MOXe NiATBEPAVTI OTPUMAHHS TaKOT 3roaw;

® HE PO3rOrIoLLIYBaTH, He MOLLIMPIOBATH | He NepeaaBsaTh NepcoHarbHi Aawi y BUNagkax, Wwo He nepeadaqei
3akoHoM Ta/abo 6es 3rogn 3aMoBHMKA YK Cy6'eKTa NEPCOHANBHUX AAHUX.

e 3abeaneqyBaTn 3axuCT [aHWX, CTBOPEHUX ab0 BHECEeHUX 3aMOBHVKOM, Bif HECAHKLIOHOBAHOro
BUKOPUCTAHHS, CNOTBOPEHHS, 3HWLLEHHS a60 3MiHW;

® Ha BUMOry 3amMOBHUKa HafaBaTyl 3BIT Npo BUKOPUCTaHHS MIC y enekTpoHHii chopmi.

®MPOTAroM 7 KaneHaapHnx AHIB 3 MOMEHTY nignucabHs [orosopy HapgaTti 3amMOoBHUKY IHCTpYKUito npo
NOPSAACK MiAKMIOYEHHS TEXHIYHUX MaRAaHYMKIB 3aKnagis OXOPOHN 3[0pOB's;

ey pasi posipBaHHs usoro [orosopy, nepegatm 3amMoBHUKY abo ynosHoBaeHii 0cobi, sika Gyde HUM
BU3Ha4eHa, CTPYKTypoBaHi AaHi, wo Bynu sHeceHi 4o MIC 3amoBHMKOM Y nopsiaky, BuaHadeHomy Joaatkom Ne 4 fo
AaHoro [lorosopy.

5. Uina Joroeopy

5.1.3a HanaHHa pocTyny Ao oHnaiiH cepsicis MIC Onepatop Mae npaso Ha onnary (B NOPsAKY, BUSHAHEHOMY
Hopatkom Ne 3 no [orosopy).

5.2.0nnata pgocryny Ao oHnaiiH cepsicis MIC 3a uuv [oroBopom 3a KaneHaapHWii pik  He mMoxe
nepeswLysatu cymy 75600 rpH (3 MAB).

5.3.0craro4Ha uiHa [lorosopy cknagaeTses is saranbHOi CyMy BCiX CTAYeHMX B MOro Mexax KOLTIB (3riAHO
AktiB).

6. KoHdpineHuivHicTb

6.1.[o KoHdifeHUiAHOT iHchopmauii 3a UMM [loroBopoM HanexwuTb BeA Alrosa (y TOMy 4ucni, ane He
BUKMIOYHO:  CcTpaTeriyHa, MapKeTWHroBa, TexHidHa, KomepliiiHa, chiHaHCOBa, topuaMyHa, opraHizauiiina)
iHpopmaLlisi, AOKYMEHTW, nnauw, npoueaypw, AaHi, thannm Ta marepiani Byab-sKOro xapakTepy, He3anexHo Bia
TOro, 4v Bynu Taki AaHi Ta iHopmaLia HagaHi yCHO, NMMCLMOBO Ta/abo B eneKTPoHHIR hopMi.

6.2.He BBaxatoTbCA KOHiAEHLIHOW iHdopMaUieto:

e iHcbopmauisi, sika HapaHa CTopoHoio Ansa nybnikauii (onpuniogHerHs) y MIC BignosigHo A0 YMOB LbOTo
[oroeopy;

® CTAaTUCTUYHI  AaHi, BigoMocTi (Des pOSKPWUTTS nepcoHamnbHWX AaHWX) fKi BUKOPUCTOBYIOTbCA AMNA
(hopMyBaHHA 3BITHOCTI Ta aHaniTMYHKUX NaHenei (aawbdopais) TOWO;



e iHbopmaLis, fKa He Moxe ByTH BifHeceHa A0 KoHgiaeHLiiHOT iHdhopMaUii 3rifHo YWHHOrO 3aKOHOAABCTBA
YkpaiHu;

e iH(popMaUin, AKa cTana 3aranbHoBiAOMOK 6e3 NopyLLeHHS yMOB AaHoro [Joroeopy;

e iHpopmalisi, sika Byna oTpumaHa ofHieto 3i CTOpiH 3aKOHHWM LUNAXOM i3 iHWUX Axepen 6es ymosu
BigHOCHO KOHMiAEHUINHOCTI.

6.3.[onarkamu go uboro [Jorosopy (B Tomy ducni [oaatkom Ne 4) MOXyTe BCTaHOBMIOBATWCA OOAATKOBI
060B’A3kKM Ta 0GMeXeHHs LLOoA0 OKpeMUX BUAIB iHdopmauil.

6.4.Binpomocri, ki nignaraoTk ONPUIOHEHHIO ¥ BCTAHOBMEHOMY 3aKOHOM nopsiaky, 3bepiraioTe cratyc
KOHineHUinHOT iHchopmaLlii 40 MOMEHTY, 3 AKoro Taki BifoMOCTi MaloTb ByTW onpUnoaHEHi 3rigHO 3aKoHOOaBCTEa.
PosronoleHHs BKasaHnX BiAOMOCTEA [0 MOMEHTY, 3 AKOro BOHWM MawTe Oyt onpuniogHeHi, Gyae eeaxartucs
NOPYLUEHHAM PeXuMy KOoHigeHUiiHOI iHdopmaLi.

6.5.KoxHa 3i CropiH 3000B'A3YETbCA BXMBATM PO3YMHMX 33XO4iB 3 METOH 3aXMCTy KOHAIOEHLiNHOT
iHgopmaii apyroi CTopoHu Ta ByAe BUKOPUCTORYBATU KOHbigeHUinHy iHcbopmauito apyrol CTOPOHW BUKMIOYHO B
uinax pginoeux BsaemosigHockH CtopiH. »KogHa 3i CTopiH He Gyage posronolwyBat Taky KoHdigeHUiHy
iHhopmaLiio TpeTiM ocobam, 3a BUKMIOHEHHAM BNacHUX cniBpoBITHWUKIB, KOHCYMLTAHTIB Ta OCiB, 3 AKMMUW yKNageHo
BignoBigHi AoroBopw, LWo Hagany 3060B's3aHHA Npo 30epexeHHs Takol iHdopmMallii, ane Tinbku B TUX BUNaaKax i B
Ti Mipi, B 5KiA Ue € HeoOXigHWUM Ans HANEXHOro BUKOHaHHA 0boB’a3KiB 3a [JoroBopom.

6.6.30608'A3aHHA N0 AOTPUMAHHIO KOH(iAeHUiMHOCTI, noknaneHi Ha CTopoHu UMM [oroBopom € AicHUMu
MPOTArOM BCLOrO CTPOKY Aii [loroBopy Ta npotarom 5 pokie nicns posipeaHHSA/MPUNMHEHHA TepMiHY Horo ajl.

6.7.MNpenctasHukn CTopiH, yNoBHOBaXEHI Ha YkNagaHHa Uboro [oroopy, Morogunuck, Wo nepcoHarsHi gaHi
Takux NpefcTaBHUKIB, AKi cTanu BigoMi CTopoHaMm y 3B'A3Ky 3 yKNafaHHAM uboro [Jorosopy, BKMYaThes Ao 6a3
nepcoHanbHux gaHux CTopiH. Yknagatoun fanvii [orosip, yrnosHoBaxeH! npenctaBHuku CTOpiH gatoTb 3rogy
(AosBin) Ha oBpobKy ix NepcoHanbHUX AaHWMX 3 METOK MiATBEPMKEHHS NOBHOBaXEHHS cyB'ekTa Ha yKnapaHHs,
3MiHy Ta posipsaHHa [loroBopy, 3abeanevyeHHa peanisauil agmiHiCTpaATUBHO-NPABOBMX | NOAATKOBUX BIAHOCUH,
BigHoCWMH Yy cdpepi OyxranTepcekoro oBniky Ta CTATUCTMKM, @ TakmK ANs sabesneveHHs peanisayil iHWMX
nepenbavyeHnx 3aKOHO4ABCTBOM BiAHOCUH.

7. BignoBiganbHicTb cTOpiH

7.1.3a HeBUKOHAHHA abo HeHanexHe BUKOHaHHsA ymos AaHoro [Jorosopy CTOPOHKM HECYTh BIANOBIAANBHICTD
3rifHO YMHHOrO 3aKoHOAABCTBA YKpaiHu.

7.2.)XKogHa 3i cTOpiH He Hece BiANOBIganbLHICTE ¥ pasi HacTaHHA HenpsMux 36uTKiB abo ynyLeHol Burogu.

7.3.0neparop He Hece BiAnNoOBi4anbHOCTI 3a 3MICT, AOCTOBIPHICTL Ta BiQNOBIAHICTL BHeceHoi y MIC
3amoBHMKkoM Ta/abo KiHueBuM KopucTyBadeM iHhopmMaLli BMMOramM YMHHOTO 3aKOHOAaBCTRa.

7.4.0nepatop He Hece BignoBidanbHOCTI Nepen TPeTiMM ocobamu, AKWO iM Oyde cnpuyvHEHo 36uTKW,
noB'A3aHi 3 BUKOPUCTaHHAM 3aMOBHWKOM OHMaiiH cepBici..

7.5.CTOpoHa He Hece BignNoOBiAanLHOCTI 32 NopyLweHHA yMoB [lorosopy, SKLWO BOHA A0BEOE, WO BXWMa BCiX
3anexHnx Bia Hel 3axoAiB Woao MOoro HANEXHOTO BUKOHAHHS.

8. @opc=-maxop

8.1.CTopoHM 3BiNbHAKTLCA Big BignosiganbHOCTi 3a 4yacTkoBe abo MOBHe HEBUMKOHaHHA 3060B'A3aHb,
nepenbaveHnx UM [loroBopom, NOHECEHI Y 3B’A3KY 3 TAKMM HEBUKOHAHHAM 36UTKM, AKLLO 3a3HavYeHe HeBMKOHAHHS
€ pesynktatom gii popc-maxopHux obcTaBuH (0bcTaenH HenepebopHOI cunK), WO 3HaXoaATbCA nosa cdeporo
KoHTporto CTOpPOHU, sika He BMKOHYE CBOI 3000B'A3aHHA, Ui o6cTaBMHM He mornu Byt nepenbayveHi HA MOMEHT
yknaganHa [Jorosopy Ta He mornu 6yTu BigBEPHYTI PO3yMHMMU AisMK Takoi CTOPOHW.

8.2.Tin dhopc-maxkcopHUMKU oBCcTaBUHaML{~OcTaBnHaMmu HenepeBopHOI cunu) posyMitoTbCa Haf3BMYaiiHi Ta
HeBiABOPOTHI 0BCTaBMHM, Aki OD'eKTMBHO BNMUBaOTL Ha BUKOHaHHA 3000B'A3aHb, nepenbadeHWX ymosamu
[oroBopy, gilo AKX HeMOXNMBO Byno nepeadaynTy Ta fia SKUX YHEMOXITMBIKOE X BUKOHaHHSA MPOTAroM nesHoro
nepiogy 4Yacy, BKIo4Ya4M (ane He 0BMEXKYYUCh): BUHATKOBI MOrogHi yMOBY i CTUXIMHI Nnuxa (enigemis, cunbHuiA
LWITOPM, LIMKMOH, yparaH, NoBiHb, HArpoOMamKeHHs CHiry, oxenedb, rpag, 3eMNeTPyc, NoXena, NpocigaHHs i 3cyB
PPYHTY, iHWI CTMXiMHI nuxa ToLWO), Xakepcbka, BipycHa abo ddos aTaka, HenepeaBaveHi obcTaBuHW, WO



BinbyBaloTLCA HesanexHo Bia Boni | BaxaHHsa CTopiH (3arposa BiiHKU, 36poiHUIA KOHNIKT abo cepiosHa norposa
TAKoro KOHGMIKTY, BKMOYAoUK, ane He 06MeXy4nch, BOPOXXUMU aTakamu, Gnokagamu, silickkoeum embapro, aii
iHozeMHOro Bopora, saranbHa BilicbkoBa MobGinisauis, BilicbkoBi Aif, oronoweHa Ta HeoronoweHa BiAHa, Ais
cycninbHoro Bopora, 36ypeHHs, akTh Tepopuamy, aneepcii, nipatctea, 6esnaaun, BToprHeHHa, 6nokaaa, pesoniouis,
3aKOMOT, MOBCTAHHA, MAacoBi 3aBOpYLUEeHHs, OOMeXeHHS KOMEeHAaHTCbKOI roavHW, exkcnponpiadis, npuMycose
BUMYHEHHS, 3axOnneHHsi NianpUEMCTB, PEeKBI3WUiA, rpoMapcbka AeMoHCTpauis, Gnokapga, cTpalik, asapis,
npoTUNpaBHi Ail TpeTix oci6, noxexa, BUGYX, Tpueani nepepeu B pobOTi TpaHCMOPTY TOLO), @ TakoX YMOBW,
pernaMeHToBaHi BignoBigHUMU PiLLEHHAMW Ta akTamu AepXaBHUX OpraHis Bnagu ToLo.

8.3.CtopoHM nicna npunuHeHHa gii  cgopc-maxopHux obctaeuH  {(obcTaBuH  HenepebopHOT  Cunu)
NPOAOBXKYHTL BUKOHYBaTK CBOI 3060B'A3aHHs 3a [JoroBopom, SKLLO NMUCEMOBO He [OMOBAATLCA Mpo iHwe. TMpu
LbOMY CTPOK BUKOHaHHS 3060B's3aHb 3a [loroBopoM NpoAoBXKYyeTLCA Ha CTPOK Al obcTaBuH HenepeBopHol cunu,

8.4.Hactanua opc-maxopHux o6ctaBuH (oGcTaBuH HenepebBopHoi cunm) mae Gyt NiTBEPAMXEHO
cepTudikatom Toproso-npomMucrioBoi nanaty YkpaiHu abo YrNoBHOBEKEHUMM HEK perioHanbHUMKU TOproBo-
NPOMUWCIIOBMMMI Nanaramu.

8.5.CTopoHa, aKa He BUKOHYe CBOi 3060B'A3aHHsA 3a [loroBopom BHacniAok Ail hopc-MaxopHUX obcTaBuH
(obcTasuH HenepeGopHoi cunu) 3060B'A3aHa HeraHo noiHhopmysaTh iHWyY CTOpoHy GyAb-AKUM AOCTYMHAM
3acoB0M 3B'sI3KY NPO HACTaHHA 3a3HaveHux o6eTaBkH, nepeadadysaHnin CTPOK iX Aii Ta CTYNiHb, B AKOMY Aia (opc-
MaKopHKMX oBcTaBiH (06CTaBuH HenepeBopHOI cunv) BNNMBae Ha BUKOHaHHA 3060B'A3aHb 3a [JOroBOpOM, 3
HaCTYNHUM HafaHHsAM OMILiHOrO nigTBEpMKEHHs haKTy HacTaHHA Ta CTPoKy Ail dopc-MakopHUX OBCTaBWH
(obcTaewH HenepebopHoT cunu).

9. Mopsgok BupilleHHs cnopie

9.1.Yci cnopw, Wo BUHXKaKOTL MiXk CTOpOHaMK, BURILWYHTLCS WNAXoM neperosopis. MNpu HeaocArHeHHi aroam
NPOTArOM PO3YMHOro CTPOKY, cnip Moxe ByTv nepeaaHnin AnNs posrnsaay y CyaoBOMY NOPAZAKY.

9.2.Y Bunaaky, skwo ofHy 3i CtopiH Byge sanydeHo Ao CydoBOro npolecy B AKOCTI Bignosigada abo
cnieeianosigaya y 38'A3ky 3 BukopuctaHHaM MIC iHwa CTtopoHa 30608’A3yeTbea HaaaTH 1i YCio MOXNUBY NIATPUMKY
(B TOMY 4WCri HaAaHHA [OKYMEHTIB, Takux sk aroaa Ha 06po6ky nepcoHarnbHUX AaHUX, 10V HagaHHs eNeKTPOHHOT
3rogy Towpo).

10. Tepmin gii Jloroeopy Ta nopsagok iloro posipsaHHA

10.1.CTopoHM AiflnM 3rogv 3acTocysaTy ymoBu Lboro [orosopy A0 BiAHOcWH CTOpIH, WO cknanucb 3
01.01.2023 poky.

10.2.Bci gomatkv Ta gopaTtkosi yroau A0 AaHoro [loroeopy, Ak NignucaHi NOBHOBAXXHWUMU NpeAcTaBHAKaMM
CTOpiH € MOro HeBig EMHUMU YacTUHaMWN.

10.3.9kwo iHwe npsmo He nepeabadeHo [JorosopoM abo YMHHKMM 3aKOHOOABCTBOM YKpaiHu, 3MiHW y Led
[Ooroeip MoxyTb OyTv BHeceHi Tinbku 3a fomoerneHicTio CTOpIH, fka OGOPMIIOETECA ACAATKOBOW Yrofow A0
[orosopy Ta MignucyeTbCA NOBHOBAXHUMU NpeacTaBHUkamm CTOPIH.

10.4.3amoBHUK 3060B'A3yETLCA NoBigoMnaTy OnepaTtopa 3a MicAub Npo ByAb-AKi Hamipy, 4OMOBNEHOCTI YK
yroow, WoAo YKnaaeHHs Ta/abo npo yknageHHs 3 iHWWMW 0cobamu, CTOCOBHO BUKOPUCTAHHS iHLIMX MEAUYHUX
iHcbopMaLiitHUX cUCTeM YK BiANOBIQHOMO NporpaMHOro 3abeaneyeHHs,

10.5.Llen Horoeip moxe GyTu posipeanwii 3a iniuiaTmsolo Oyab-Akoi CTOPOHM LWNAXOM MNMCbMOBOrO
MOBiAOMMeHHs iHWOT CTOPOHW He nisHilwe Hik 3a 30 KaneHgapHWX OHIB 4O 3annaHoBaHoi AaTv NPUNWHEHHS aii
[Jorosopy. B usoMy BUNaaKy Aatol npunuHenHs aji [Jorosopy 6yne 31 AeHb 3 gatu HanpaeneHHA NUMCbMOBOrO
rnoBigoMeHHs iHWii CTOpPOHI, AKLWO iHWe He nepeadaveHo UMM [JoroBopom.

10.6.MpunuHenHs gii Jorosopy He 3BinbHse CTOPOHM Bifl BUKOHaHHA OBOB'ASKIE, LLO BUHWKNW A0 AaTh
MPUTNUHEHHS.

10.7.CTopoHu norogunu, wo Onepatop 3anuwae 3a cofow npaso posipeat AaHviA [orosip B
OfIHOCTOPOHHLOMY MOPSAKY YW OBMEXUTH hyHKUioHanbHi MoxnusocTi MIC Ges nonepemkeHHa 3amMoBHUKA Y padi
nopyLenHs 3amoBHukom n.10.4 aaHoro [orosopy. [orosip 6yae BBaXaTUCb Po3ipBaHUM Ha 3 AeHb 3 MOMEHTY
OTpUMaHHA 3aMoBHWKOM nucta OnepaTopa 3 NoBiAOMNEeHHAM Npo posipsaHHa AaHoro [lorosopy Big Onepatopa.



10.8.Jonatok Ne 4 no [orosopy 3bBepirae 4YvHHICTE (B TOMY uvcni y Bunagky posipsaHHs [oroeopy) Ao
MOMEHTY nepenadi nepcoHanbHUX AaHux Ta iHWoi iHdopmaii, BHeceHoi y MIC, 3amoBHuKy (260 BU3HaYEHOMY
BONOAINLLEM PO3NOPSAHMKY NepCOHansHUX AaHux Ans ix o6pobku y MIC) y nopaaky, nepenbaueHomy flonartkom 4
no Jorosopy a6o HacTaHHsA 06CTaBWH, BU3HaveHux n: 6.1.4. [loaatky 4 go aadoro Horosopy.

10.9.[lorosip Aie 40 MOMEHTY HacTaHHA OAHIET 3 3a3HaYeHUX HUXHe 0BCcTaBuH:

a) cyMa KOLUTIB, cnnaveHnx 3aMOBHWKOM 3a LM [loroBopoM (3rigHo AKTIB), AOCAMNa CyMM, BUSHAYEHOT M.
5.2 [lorosopy;

6) HacTaHHA aaTty 31.12.2023.
11. PEKBI3UTW CTOPIH

KOPUCTYBAY

KOMYHANBHE HEKOMEPLINHE MaNPUEMCTBO
KAFAPNULBKOT MICLKOT PAOW "LEHTP MEPBWHHOI MEQWKO-
CAHITAPHOI gonomoru®

Micue peectpauir:

YkpaiHa, 09201, Kuisceka obn., Karapnuubkuid p-H, MicTo Karapnuk,
BYNWUA NAPKOBA, 6yanHok 10

p/p UA123808050000000026003609967
B AT 'PaiicpchaiizeH Bank Asans'

M®Q 380805

Kop E0PMOY 38085929

IMH

Dupektop Kapanipa |HHa MukonaisHa

OMEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIJ:II’IOBIJI[AJ'IbHICTPO "XENCI
YKPATHA"

Micue peectpauii:
Ykpaina, 01025, Kuis, BoaasuxkeHceka, ByanHok 56, MOBEPX 5

p/p UAS63005280000026000000024293
B AT 'OTMN BAHK'

MaoO 300528

Kop €0PTIOY 44703690

IMH 447036926563

OupekTop JoHeub €BreH EBreHoBUY



Dopatok Ne 1
no [oroeopy npo pocTyn Ao oHnakH cepeicie Ne 24-11-22-16
Cranpgaptu po6oru MIC

1. TMoOHATTA Ta BU3HAYEHHA

1.1. OBnikoBUi 3anuc — CyKymnHicTs iHchopmauii npo KiHuesoro kopucTyeaya , B TOMy 4nchi  iloro sacobu
ineHTUDIKaLl Ta aBTeHTUdIKaUii, BMKOPWUCTAHHS SIKMX [O3BOMSE OTPUMATW AOCTYN A0  (OYHKLIOHANLHUX
Moxnusocten MIC. OBnikoBWiA 3anuc aBTOMaTUYHO CTBOPKETHCA NpW npoBefeHHi peecTpauil KiHuesoro
kopuctyeaya 8 MIC.

1.2. |geHTudhikaLis — npoueaypa po3nizHasaHHs KiHLUEBOro KopUCTyBaya 3a AONOMOrow Hanepesa BU3Ha4eHux
ineHTUdikaTopie, Wo cnpuimatoteca MIC.

1.3. AsTeHTUcbiKaLis — Npouedypa BCTAHOBNEHHS HanexHocTi KiHLeBOMY KOpUCTYBady Mped’siBNeHOro HM
ifeHTUchikaTopa LWNAXOM Nepesipky ineHTUdikaTopisB AOCTYNY 3 METOI0 |Oore nogansLwol apTopu3auii.

1.4. ABTOpM3aLlis — oTpuMaHHs KiHuesum kopuctyeadem goctyny ao MIC (nicns npoxomkeHHs ineHTudikauii
Ta aBTeHTMdIKaLlT) 3 BU3HaYeHMM 0BCArOM NOBHOBAXEHb Ha BUKOHAHHS Ail y cucTemi.

2. 3aranbHi yMOBM BUKOPUCTAHHA

2.1. 3aMOBHMKY HaJ@€TbCA AOCTYN A0 Po3MillieHol (BCTaHOBNeHol, iHCTankosaHoi) OnepartopoMm Y
nporpamMHo-anaparHiil nnatdopmi «xmapHoro» LeHTpy 0Bpobku aanux/cepsepi MIC.

2.2. MIC poswmilieHa OnepatopoM B Mepexi IHTepHeT 3a mocunaHHamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (ta/abo sk MoBinbHWA [oAaTok), (YHKUiOHAmMbHI MOXMMBOCTI AKWX BU3HAHAKOTLCA
OnepaTopom.

2.3. 3aMOBHMK TMOBWHEH CaMOCTIMHO niaroTysaTu Ta 3abe3neunTy HasBHICTb Y HbOro 0briaaHaHHs (B ToMy
umcni kaHanis gocTyny Ao Mepexi IHTepHeT), sike 3aaTHe 3abesneumTn GesnepebiliHe BUKOPNCTaHHA MIC.

2.4. OnepaTop rapaHTye HasBHicTb y MIC atecraty sianosigHocTi KC3I, sikuil NOLWIMPIOETLCA Ha CUCTEMY nig
yac 7i BUKOPUCTaHHS 3aMOBHUKOM 0Apasy nicns NignucaHHs 3aMOBHUKOM AKTa 3aBepLUeHHs pOBIT 3 po3ropTaHHs
TEXHIYHOro MangaHvuka.

2.5. AKT 3aBeplueHHs poBiT 3 po3ropTaHHA TEXHIMHOMo ManfaaHYvka 3acBigqye, Wo TEXHIYHWMIA MangaHYnK
(noTyxHOCTi 3aMOBHMKA) BUBHAHUIA TaknM, Lo 3abeaneyye 3axucT o6po6nosaHoi iHdopmauii BiAnoBiAHO A0 BUMOT
HOPMATUBHWX [IOKYMEHTIB 3 TeXHIYHOrO 3axucTy iHcbopmaulii B 06cs3i yHKUIA, HaBEAEHUX B @KCMepTHOMY BICHOBKY
Ha KOMMNNeKcHy cucTeMy 3axucty indopmadii MIC. .

2.6. 3pasok Axra saseplieHHs PoBiT 3 PO3rOpTaHHA TexXHIYHOro MaiaaHunka HanaeTheA 3amMoBHUKY
OneparopomM ogpasy nicna nignucaHHsa [lorosopy.

2.7. 3aMOBHWK NianNucye ABa NpUMIpHUKa AKTa 3aBepLUeHHs! POGIT 3 PO3ropTaHHs TeXHIYHOM mMarigaHyuka Ta
BiAnpasnse oguH ia HUX Onepatopy npotarom 30 KaneHfapHUX AHIB 3 MOMEHTY nignucanHa [Joroeopy.

2.8. Onepatop Mae npaec 6es norogkeHHAM 3 3amMOBHUKOM 3MiHIOBaTW NporpaMHo-anaparHy nnargopmy
«XMapPHOTO» LieHTPY 06p0oBKu AaHux/cepBep (OCHOBHWIA Ta PE3epBHUI), 3abeaneqytoum 6esnepebinHy poboty MIC.

3. Hanexue chyHKUiOHYBaHHA Ta focTynHicTe MIC

3.1. [Hoctyn go MIC 3a gonomoroto Canty MOXIMBNA uinono60oBo, ciM OHIB HA TUXAEHL, KPIM BUKIIOHYEHD,
BCTaHoBneHux Jorosopom abo fofaTkaMu 40 Hboro.

3.2. MIC npaujoe HanexHWM YMHOM, SIKLLO NpauiBHUKM 3aMOBHMKa MOXYTb OTPUMYyBaTW AOCTYN A0 MIC,
BMKOPMCTOBYIOYM HOyTBYK 860 nepcoHansHUi komn'toTep (3i BCTaHOBMIEHUM GpaysepoMm Google Chrome ocTaHHLOI
Bepcii), Aki NpaLioloTh HaNEXHUM YMHGH | 3abesneqeHi BesnepebiiHuM JocTynoM Ao Mepexi |HTepHeT 3a
JOMOMOroK HaailHWX KaHanis 3B'A3KY.

3.3. MIC npaLoe HanexHUM YMHOM, AKLLO Ti JOCTYMHICTE NPOTArOM KaneHAapHoro POKy Cknaaae He MeHlue,
Hix 98 % GeanepebiiiHoi poboTH, WO BU3HAYAETLCA BIACYTHICTHO IHUMAEGHTIB Binblue, Hix 98% pobouoro uvacy
3aMOBHMKa.



3.4. XapakTepucTukn OBHUCIIIOBANBHKX NOTYXXHOCTE Ta onepaTuBHOI nmam'aTi, Wo BMKOPWCTOBYIOTLCA
Onepatopom ans sabesneyeqHs po6otu MIC, BianoBiaaoT BCTAHOBIEHUMM NOKA3HUKAMM AKOCTI, L0 HEe MOXKYTb
ByTh BALLMMM 33 NOKA3HWK, nepeabayeHi Aorosopamut Mk OnepaTtopom Ta «XMapHUM» LeHTPOM 0BpoBKM AaHuUX
ab0 YYHHWM 3aKOHO4ABCTBOM YkpaiHu.

4. HapaHHa pocTyny 3amMOBHMKY Ta MOro npauiBHUKaM

4.1. Onepatop cTBOplOE Ta nepenac OBMIKOBUIA 3anuUC KepiBHWMKa 3amOBHMKa, 3a [OMNOMOroK SIKOro
3aMOBHMKOM 3AINCHIOETLCS [OCTYN A0 OHMaitH-cepeicie MIC, 3 MoXnmBicTio peectpysatu y MIC npauisHukis
3amoBHwKa, CTEOpLOBATK TX 0GMIKOBI 3anucm Ta/abo ocoBucTi kabiHeTw, AOTPUMYOHMCh IHCTPYKLI Ta BKA3IBOK, ki
poamilieHi Ha CanTi abo oTpumaHi BiA NpauiBHWKiB Kon-LeHTpy Onepartopa.

4.2. Nicns peectpauii, aoctyn Ao MIC aaificH0ETLCA 33 yMOBU aBTeHTUdIKaL|il kopucTyBaya.

4.3. BuKOpWUCTaHHA oaHOro OBMIKOBOro 3anucy BinbLy HiXX OgHAM npauisHMKoMm 3amoBHVKa Ta/abo nepeaaya
ineHTUgikaTopis focTyny GinbL HiX ogHOMY npauiBHuKy 3aMoBHUKA 3a60pPOHSAETLCS.

4.4. 3aMOBHMK He BnpaBi 3a nnary 4o3BonaTU TpeTiM ocobam 3giicHioBaT goctyn o MIC nig BnacHum
0bnikoBUM 3anMcom.

4.5. Y Byab-Akuii MOMEHT ynoBHOBaxeHi 0cobu 3aMoBHUKA Ta 3apeecTpoBaHi NpauiBHUKM 3aMOBHUKA
MOXYTb 3MIHWATK BNACHI iAeHTUIKAaTOPK JOCTYNY, 3@ YMOBM [OTPUMAHHS BUMON, SKi BCTAHOBMEHI Onepatopom y
MIC po cknagy ineHTudikatopis goctyny abo BigHOBMTM BTpadeHi igeHTUdikaTopu AOCTYNy y NOpsAKy,
BCTaHoBneHomy OnepaTtopom y MIC,

4.6. 3amMOBHMK 3000B'A3yeTbCs 3aGe3neunTi [OTPUMaHHS BeiMa npauiBHAKamu, Wo oTpUmanu JOCTyn Ao
MIC, HacTynHWx ymos:

e npauiBHuK 36epirac ineHTUdikaTopy AoCTYNy B TAEMHUL Ta He poaronotuye ix TpeTim ocobam;

®MpaliBHUK HEramHo [onoBigae YNOBHOBaXeHUM ocobaM 3aMoBHWKa Ta Onepatopa: a) npo
KOMnpomeTaLljito 06nikosoro sanucy (posronoleHHs igeHTudikatopis foctyny); 6) Npo BUHWKHEHH: nigo3pu abo
BMABNEHHN hakTy foctyny ao MIC, oTpumaHrHs BigomocTeii 3 Hel TpeTiMu ocobamu: B) NPO HamaraHHsi CTOPOHHIX
oci6 y Gyab-aKuit cnocib oTpumarTy iHbopmallio Wwoao ineHTucpikatopie goctyny go MIC;

® npauiBHKK 30608'A3aHMIA NiCNs 3aKiHYEHHs NPOdeCiiHUX, CNyKGOBKX, [AOroBIPHUX Y1 TPYOOBUX BiHOCWH
abo npu nepesenenHi Ha iHLLy nocagy, wo He nos'asaxa 3 po6otow B MIC, NOBIAOMMUTL MPO Lie YNOBHOBEKEHWX 0CI6
3amoBHuKa.

enpaLiBHuK 3060B'A3yeTLCA He nepenasaTtm npaBo/MOXIMBICTb aoctyny go MIC T1a oTpumaHHs
BioMOCTen 3 Hel TpeTim ocoBawm; >

® NpaujiBHUK 3060B'A3yETLCSA He AOMNYCKaTh TpeTix ocib 4o po6oTtv 2 MIC nig BnacHUM oBnikosum 3anncom,;

® NpaLiBHUK 3000B'A3YETHCA HE 3anuLLaTV MpUCTPOi, 3 AKMX 3aificHeHO BXig y MIC, 6es Harnagy ao
MOMeHTY Buxogy 3 MIC.

4.7. [octyn fo ueHTpansHoT 6a3un AaHNX enekTPOHHO! CUCTEMM OXOPOHW 300POB'S 3AiNCHINETLCA B NOPSOKY
Ta BiANOBIAHO A0 BUMOT | 0BMeXeHb, BCTAHOBMEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHu.

5. Moawudpikauia MIC

3.1. CropoHu ysrogunu, wo Onepatop Mae Npago 3ajlicHIoBaTH Gyab-siKi mogudikaLii (BHeceHHA amiH) go MIC
Ta/abo 1 komnoHeHTiB, Ges amMinu 1i BesnocepenHLOro MYHKLIOHANbHO NPU3Ha4YeHHs, y TOMY YWCri, ane He
BUKMIOYHO, 3 METO 3MIHW, [OMNOBHEHHA Ta/abo PO3WMPEHHA MYHKLIOHANBHUX MOXMMBOCTEI! MIC, 3miHu
iHTepdbelicy kopucTyBaya Ta iHLIMX MogudikaLlii.

5.2. 3amMOBHUMK 3a XOAHWX OBCTABWH Ta MIACTaB HE MOXE CaMOCTIHO (y T4. i3 3anyyeHHsM TpeTix ocib)
BHOCUTM Byab-AKki amiHM go MIC Ta/a6o ii KoMnoHeHTiB, a Takox KonitosaTh Talabo nepepasatn MIC (Tafabo 1i
KOMMOHEHTM (Moayri), BUXiaHWit Ta/aBo 06'eKTHWI KOg, CTPYKTYPY thainis, MPUHLMMK Ta Crocobu KoMninAuii gaHux,
Lo BxoAATL Ao cknapy MIC, Ti iHwi cknanosi) Ha Byab-AKoMy HOCIT iHLWMM ocoBam, HagaBaTy poctyn go MIC ta/abo
Ti KOMNoHeHTiB (MoayniB) TpeTim ocobam, He nepenBayeHnm ymoBamu Lioro [oroBopy.

6. BusiBrneHHs iHUMOEHTIR



6.1. CTopoHW 30608'A3aHi HeraiHO NOBIZOMMATU OfHA OAHY MPO BUHUKHEHHS ByAb-AKMX iHUMAeHTIB, Lo
BNNMBalOTh Ta/abo MOXYTb BNMBATU HAa HopmanbHy poboty MIC WnsxoM HanpaBneHHA enekTPOHHUX nucris
Ta/abo 3acoBamm TenedOHHOro 3B'A3KY.

6.2. Onepartop 3060B'A3aHWA HEerakHo NoBIAOMNATY 3aMOBHUKA, NPO:

e HasgBHICTb 06CTaBMH, WO NepeLuKoMpKaTh HopManbHii poBoti MIC abo YHeMOXNUBNIOWTE HOPManbHY
poboty MIC;

e HasBHICTb OBCTABMH, Y TOMY YMCNi BKa3iBOK 3aMOBHMKA, LLIO 3arpoXyloTs AKOCTi Ta/abo obesiry poboTtn
MIC, 4u iHLLMM YMHOM 3arpoxyioTe npauesgaTtHocti MIC Ta gaHuM 3amMoBHWKA;

6.3. Y BunanKy BuaBneHHA oBcTaBuH, 3a3HadeHux y M. 6.2. [lorosopy, Onepatop 3000B'A3aHUIA 3QiACHATK BCi
MOXTNUBI i, CNPAMOBaHI Ha YCyHEHHs Takux 06¢cTaBnH abo 3MEHLLIEHHS iX MOXIUBUX HEraTUBHNX Hacnigkis (B TOoMy
uMcni HeraiHo 34IMCHUTM pesepBHe KOMioBaHHs BCiX AaHWX Ta/abo nepecsiguvTuch Y 3GepexeHHi 0CTaHHLOT
pernaMeHTHoO! pesepBHOT Komii AaHWX).

7. BupiweHHs iHUMAEHTIB

7.1. [Ons 3BopoTHoro 38'a3ky 3 OnepaTopoM, 3 METOH NonerweHHA ineHTuchikauil iHuMAaeHTIB, MakcumManbHo
LIBMAKOrO BUPILLEHHS NUTaHb Ta 3abearneyeHHa skicHol pobotu MIC, 3aMoBHMK HanpaBenae Ha enekTpoHHY NOWTY
Onepartopa 3asBKy, AKa Mae MiCTUTU:

® Ha3By 3aMOBHUKA;
e ocaay, npissulie, im'a, no GaTekosi, TenedoH, e-mail ocobu, sika HanpaenAe 3anBKy;

e HaliMeHyBaHHs  migcvcTemu/moayno/posainy/intepdoeiicy  Ta  AeTtancHWd - onne HecnpaBHOoCTI,
iHchopmaLito Wwoao A KiHUeBoro kopuctysava, siki npusseny Ao HUMAEHTY abo nepeqyBany iHUWMAEHTY, iHWY
iHchopMalLLito, LLIO Mae BiAHOLWEHHA A0 IHUMAEHTY, BIHOCHO AKOro Hanpaenexa sasBka (BaxaHo — 3 NocUNaHHAMM);

e iHchopmaLlilo Mpo piBeHb HenpauesnaTHoCTi;

eiHdopmauiio Npo 3miHM abo HanalwTyBaHHs, sKi NPOBOAWNMCL A0 BUHWKHEHHS cuTyauii, Wo crana
NpU4MHOK 3BepHEHHA Ao OnepaTtopa.

7.2. Yac npuiHATTA 3asBOK 3aMOBHUKA — POGONI AHI TWXKHA (3 MOHEAINKa No MATHULIO, 38 BUKMKHEHHAMM
[epaBHUX CBAT Ta BMXiAHWX AHIB) 3 9:00 fo 18:00. Akwio 3aseka Hagifwna sin 3amosHuka nicna 17:00 y poboqnii
AeHb abo B HepoBoUMil AeHb, BOHA BBAXAETLCS NPpUAHATOK OnepaTtopom HacTynH1M pobounm aHem o 9:00 paHky,
AKLLO iHWeE He 0ByMOBNEHo BUPOBHMYOID HEOBXIAHICTIO Ta AOMOBNEHICTIO CTOPIH.

7.3. Y BUNafKy HEOAHO3HAYHOCTI TryMadeHHs 3asBok 3amosHuka Onepatop mMae npaso NOBEPHYTY il ans
YTOUHEHHs! BiANoBifanbHOMY NpeacTaBHUKY 3aMOBHUKA eNeKTPOHHOID MOLUTOH abo 3a TenedOHOM, NOBIAOMMUBLUN
npo Bci HeoBXiAHI yTouHeHHs. Micns oTpuMaHHs BCIX YTOYHeHb Taka 3anBka npuitmaeTecs OnepaTopom B poBoTy.

7.4. Yac pearyBaHHs Ha 3BEPHEHHS (3asBy, 3anuT) 3aMOBHMKa CKNaaae He 6inblue ABOX roanH, B pesynstaTi
yoro Onepartop iHhopMye 3aMOBHWK MPO MPUAHATTA abo NOBEPHEHHS 3afBKW ANA YTOYHEHHS, MOXJIMBI LUNAXN
BUPILLEHHS NUTAHHSA Ta OPIEHTOBHWIA Yac AOro BUPILLEHHS.

7.5. TMocnigoBHicTb, cnociB Ta Yac BuUpilLeHHs 3asBok 3aMoBHMKa BU3HaYaeTbest OnepatopoM B 3anexHocTi
Big TOrO, HACKINbKV TEPMIHOBOTO pearysaHHs notpebye sasBka (piseHb KPWUTUYHOCTI).

7.6. TMpw BU3HAYEHHI PIBHA KPMTUYHOCTI 3asBkn Oneparop BUXOOMTb 3 HACTYMNHOTO:

© ABapiiiHM BBEXAETLCA TaKMiA PIBEHb KPUTUHHOCTI, NPU AKOMY MIC He rnpauoe NOBHICTIO NPV BiACYTHOCTI
AyBriolourx enemMeHTiB, B TOMY YuChi Nicrns nepesasaHTa)eHHs Caiity. IHUMOEHTY aBapiiiHOrO PIBHA KPUTUYHOCTI
BUPILLYIOTECA HErainHo.

e CepefiHiM BBaXaeTbCA Takui piBeHb KpUTUYHOCTI, Npu akomy MIC He NpaLlioe 4acTKoBO, B TOMY YMCHi Y
3B'A3KY 3 HenpawuesfaTtHiCTo O4HOro 3 LyBMIoUNX eNeMeHTIB Y4 OAHOTO 3 [EeKiNbKOX ernemMeHTiB i3 0QHaKoBOI
tbyHKLIOHANBHICTIO. IHUMAEHTM CepeaHboro piBHs KPUTUMHOCTI BMPILLYIOTLCA B NOPAAKY HaOAXOMKeHHS.

o HU3bKIM BBAXaETbCA Takuil piBEHb KPUTMYHOCTI, npu skoMy MIC npauioe nosHicTio aGo npauioe 3i
3605IMU, B TOMY YMCRi Y 3B'3KY 3 HE3HAYHUMI NOMUIIKamu B pOGOTI, WO HE BIWBAKOTE Ha poBoty MIC B uinomy,



ane BMMWBAIOTb Ha 3pyYHiCTb BUKOpWUCTaHHs Ta/abo ycyBalTbCsl  (TMMYAcoBO  YCyBaloTbes) nicns
nepesasaHTaxeHHst CaiiTy. IHUMAEHTU HU3BLKOTO PiBHA KPUTUYHOCTI BUPILLYIOTLCA 3a BiZCYTHOCTI iHLIMX 3a4a4.

7.7. 3BODOTHI 3B'A30K 3 NWTaHb, AKi HE CTOCYETLCA IHUMAEHTIB, HAAAEThLCS 3amoBHVKYy B 0BCA3i A0 ABOX
roguH poBoyoro Yacy Ha MicsLb.

8. PesepBHe KOMilOBaHHA AaHUX

8.1. OnepaTopoMm MPOTArOM YCbOro CTpoky Aii [orosopy 34iACHIETbCH pe3epeHe KOniloBaHHA AaHWUX Ta
36epexeHHs! X 0CTaHHLOI pesepBHO Koril. PesepBHe KoniloBaHHA 3AINCHIETLCA He pialue 1 pasy Ha noby.

8.2. OnepaTop 3abeaneuye 3BepedeHHs LIMICHOCTI | AOCTYNHOCTI AaHMX, MOXIMBICTL iX BiJHOBMNEHHA 3
OCTaHHLOI pe3epBEHOIT KoMl B HAWKOPOTLLI TEPMIHN.

9. MpoBeaeHHs pernaMmeHTHUX TEXHIYHNX pobiT

9.1. 3 meTol 3abeanedeHHs mpaueagatHocti MIC Onepartop Mae NpaBo He YacTilwe HiK pas y ABa TWXH
NPOBOAUTY PErnaMeHTHi TexHiYHi poboTu, NPOTAroM AKX OOMNYCKaeTLCH NoBHA abo yacTkoBa HenpauesfaTHICTb
MIC, L0 He BBaXaeThbCs IHLUMAEHTOM Ta HE € NOPYLUEHHSAM YMOB [Jorosopy.

9.2. Tpo NPOBEAEHHA TAKMX PerrnamMeHTHUX pobiT 3amOBHWMK NOBIAOMIAETLCA HE MEHLE, HiK 32 3 OHi i3
3a3HaveHHAM roguH ix nposeaeHHs. OnepaTop Aoknafae BCIX 3ycunb Ans MiHiMi3aUii 4acy npoBedeHHA Takux
po6iT Ta NPoBEAEHHA TX B rOAUHU MiHIManbHOT akTMeHOCTI KiHLEBUX KOpuCTyBadiB.

10. Mpea’siBNEHHA NpeTeH3ii

10.1. MpeTensii 3amoBHMKka LWoao pobGotu MIC npuiimaoTbes OnepatopoM A0 posrnsAdy y NUCbMOBOMY
BAMAAI HA eneKkTpoHHy agpecy Onepatopa support@helsime y cTpok He Ginbwe 3 pobounx AHIB i3 AHA
BWHWKHEHHA cynepedynueol cutyauii. CTPoK posrnady npeTeHsiit 3aMOBHVKa CTaHOBUTb HE Binbwe 15 poboumx
[OHiB.

11. Oco6nusocTi po6oTH OKPEMUX OHNAIAH cepBiciB

11.1. BUKOpWCTaHHs OHMaiiH cepaicy “SMS-poscunku” 3gifiCHIOETLCA 3aMOBHUKOM 3 YpaxyBaHHsM HaCcTYMHUX
0BMexKeHb:

¢ SMS-riosigomnenHs  (MOBIAOMNEHHs)) — CYKYMHICTb CMCTEMAaTW3OBaHWX andasiTHO-TEKCTOBMX Ta
LMPOBMX 3HaKIB (TEKCT), Lo opMYETLCA Ta nepeaaeTses Ans KiHuesux kopucTysadis MIC i cknagaeTbea 3i 160
CMBONIB MPY BUKOPUCTaHHI NnaTMHCLKOro andasiry (Latin 1 (1IS0-8859-1) 7bit) abo 70 cumeonie npu BWKOPWUCTaHHI
kmpunmui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, sKLIO AOBXKAHA TEKCTY NEPEBULLYE 3a3HaYEHY BULLE KiNbKIiCTb
CMMBONIB, TO KOXHAa noaanblla cknaaosa yactvHa MMOBiAOMNEHHS Y uinsx Tapudikalil BBaXaeTbCA OKpeMUM
MoBigoMNEHHsIM.

¢ SMS poacunka, 3QiICHIOETLCS Y BiANOBIAHOCTI A0 yMOB, nepeabayeHnX HMHHUM 32KOHOAABCTBOM
Ykpaiiu (B ToMy uucri [Mpaeunamu HafaHHS Ta OTPUMAHHA TenekOMYHIKaUiMHWX Mocnyr, 3aTBEepKEHUX
nocraHoeo KabiHetry MinicTpis YkpaiHm Ne 295 sin 11 keitHs 2012 poky) Ta [oroBopie, WO yknageHi MK
OnepaTopoM Ta npoBaigepamMi TeNeKoMyHikauin.

12. OB6MexeHHA BiANOBIAANLHOCTI

12.1. Bumoru fo dyHKuioHyeaHHa MIC, He nepegbadeHi umm [loroBopoMm, a TaKoX i HecymicHOCTI 3
KOHKPETHOI KoHdirypauieio anapaTHux i nporpamHux 3acobis 3amoBHuKa Talabo KiHUeBUX KOpUCTyBadiB He €
NifCTaBO0 ANS Npen'sABNeHHs NpeTeHsii Ta/abo BumMor.

12.2. MoxnuBWiA 36WMTOK 3aMoBHMKa Ta/abo KiHLeBMX KOpUCTyBadiB, AKUIA CTaB pe3ynbratoM BUMKOPUCTaHHA
a60 HeMOXNMBOCTI BUKopMcTaHHA MIC, He € NACTABOK ANA Npea'sABeHHs NpeTeHsii Ta/abo sumor o Onepartopa.

12.3. OnepaTop He Hece BiAnNOBIAaNbHOCTI 33 Gyfb-AKi MOLLKOAXEHHS, Akl Bynu HaHeceHi 3aMOBHMKY 5K
HacNinoK BUKOPUCTAHHS HUM rnoBanbHOi Mepexi IHTepHeT, B TOMY YMCHi BTpaTy AaHWUX B pesyneTati 3aTpUMOK,
HEeOCTABKM, NOMUITKOBOT aapecaLllii a6o nepepvsanHa poGoTu MIC, sike cnpuinHeHe NOMUIKamu, Lo BUHNKIN HE 3
BUHM OnepaTtopa, a TakoX 3a ckapri TpeTix ocib, Aki BUHWKNW B 3B'A3KY 3 LUM.

12.4. Onepatop He Hece BIANOBIAanbHOCTI 3a NpeTeH3iAMU 3amoBHVMKa [0 AKOCTI 3'eQHaHHA 3 Mepexeto
[HTepHeT, AkocTi chyHKLIOHYBaHHA Mepex IHTepHeT-NpoBanaepiB, hyHKUiOHyBaHHS obnagHaHHs, NporpaMHoro



3a6eaneyeHHsl Ta NoKanbHUX Mepex 3amoBHMKa Ta iHWMX 06cTaBuH, WO OB'EKTMBHO 3HaxXoAATbCA Nno3a
komneTeHuieto Onepatopa.

12.5. Y Bunagky Npea’siBreHHA NPETEHsIi, NIACTABOK AKUX CTANo OTPUMaHH#A AOCTYny A0 MIC TpeTboi ocobn
yepes fji Ta/abo BeaaianbHicTb 3amoBHWKa Ta/abo /oro npauiBHUKIB, 30Kpema Hesabeane4eHHs1 3aMOBHUKOM
HeoBXiaHOro piBHA HafiiHOCTI | Geaneku KiHUeBoro obrnafHaHHs Ta nporpamHoro 3abesnevyeHHs, 3a JONOMOroK
fIKoro npaulisHukM oTpumyBanu aoctyn ao MIC, Oneparop He Hece 3a HUMK Byab-AKoi BiAnNOBIAANBHOCTI, B TOMY
yMeni WoaAo BiALKoAYBaHH:A 36UTKIB (MaTepianbHOi/MoparnbHOT WKoAK TOLO).

12.6. Onepartop He Bignoeigae 3a AKicTb Ta BIiJMOBOCTIliKiCTb BCTaHOBMeHoro Ta/abo Takoro, Lo
BUKOPUCTOBYETHCA 38MOBHUKOM, MPOrPaMHOro 3aBe3neqeHHs, YCTaTKyBaHHA, KOMNNEKTYIHMX, & Takox Nocryr Ta
pobiT, WO BUKOPUCTOBYIOTECA 3aMOBHWUKOM 323 BnacHUM BaxaHHsiM, Be3 noropkeHHs 2 Onepatopem Ta/abo
HagaHuX 3aMOBHUKY TPETiMW ocoBamu, sIKLO Take nporpamHe sabeanevdeHHs, nocnyru, po6oTK, ycTaTkyBaHHs,
KOMMNEKTYHoui 0BIpYHTOBAHO BMNMBAKTE/MOXYTL BMAMBATHA Ha akicTb Ta/abo KiHueBwWit peaynstar pobotu MIC.

12.7. Onepatop He Hece BiAnoBigankHoOCT 3a npaLesAaTHICTL/BIAMOBOCTINKICTL nporpamHo-anapaTHoi
nnaTopMn «XMapHoro» LeHTpy 06poBku aaHux/cepeepa, Tx nporpamHnx KOMMOHEHTIB.

12.8. OnepaTop He Bignosigae 3a pocTynhicts MIC B nepiof] NPOBEAEHHA PE3ePBHOr0 KONikBaHHA, Lo
NPOBOAUTLCA «XMAPHUM» LIEHTPOM 0BpobKM AaHWX 338 BCTAHOBNEHWM HUMW rpacpikoM. 3asHaueHi Bunadkn He €
iHUMAeHTaMK B pO3yMiHHI Lboro [orosopy.

PEKBI3UTW CTOPIH

KOPUCTYBAY OMEPATOP

KOMYHAIBHE H_EKOMEPLLIVIHE MigNPUEMCTBO TOBAPVCTBO 3 OBMEKEHOIO BIANOBIJANLHICTIO "XENCI
KAFAPTTALBKO! MICBKOI PAOM "LIEHTP NMEPBWUHHOI MEAMKO-  YKPAIHA'
CAHITAPHO[ AOMOMOr”

‘Micue peecTpauli: Micue peectpauii:

Ykpaita, 09201, Kuisceka o6n., Karapauubkui p-H, MicTo Karapnuk, Ykpaina, 01025, Kuie, BoagemxeHcbka, ByanHok 56, MOBEPX 5
BYNWLA NAPKOBA, 6yauHok 10

p/p UA123808050000000026003609967 p/p UA963005280000026000000024293
B AT 'Paiichchaiizer baHk Asans' B AT 'OTIM BAHK'

M®O 380805 M®O 300528

Koa €[IPMOY 38085929 Kog E0PMOY 44703690

IMH IMH 447036926563

OupekTop Kapanipa IHHa MukonaisHa [upekTop [oHeub €BreH €BreHoOBUY



DopaTtok Ne 2

oo Joroeopy npo goctyn Ao oHNakH cepeicie N2 24-11-22-16
Mepenik oHnariH cepeicie MIC, o skMx MoXe OTPUMYBaTK A0CTYN 3aMOBHUK

3aMOBHVK MOXe OTPUMYBATW JOCTYN A0 HACTYMHUX OHNalH cepeicis MIC:

Poaknag;

Peectpatypa;

EnekTpoHHa meandHa kapta naujienTa (EMK);

IcTopis NnauieHTa B pamkax CUCTEMMU;

KabiHet nikaps;

YnpaeniHcbkuiA 06nik nikapckkux 3acobiB Ta TOBaPIB MeOUYHOrO NPUIHAYEHHS;
YnpaeniHHst nocnyramu;

3BiTK Ta CTATUCTHKA;

Kon-ueHTp';

10. SMS-poacunka?

11. CrauioHap;

12. 3abesneyeHHa Geanekn (KC3I);

13. Doctyn go LUBM (enekTpoHHa cucTema 0XOpoHM 3nopoe’s)s.

CoNORLN =~

DyHKUiOHanNbLHI MOXNMBOCTI oHNaiH cepeicie MIC, noctyn A0 SKMX OTPUMYETLCS 3aMOBHMKOM, BU3HAYAETLCH
Onepatopom Ta/abo BiANOBIOHMMKM HOPMAaTUMBHO-NPABOBMMM akTamu, L0 perynionTs  yHKUIOHYBaHHS
" @MNeKTPOHHOT CUCTEMMW OXOPOHM 3[10pPOB'S.

PEKBI3UTU CTOPIH

KOPUCTYBAM OMNEPATOP

KOMYHATBHE H?KOMEPL[IPIHE nanPUEMCTBO  TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIZANBHICTIO "XENCI
KAFAPMUBKOI MICBKOI PAOW "LIEHTP NEPBUHHOI MEOWMKO-  YKPAIHA"

CAHITAPHOI OnomMoru”

Micue peecTtpauii: Micue peecTpadii:

Ykpaina, 09201, Kuiscbka obn., Karapnuubkuid p-H, micto Karapnuk, Ykpaina, 01025, Kuis, BosgswkeHcbka, 6yguHok 56, MOBEPX 5
BYNWLA MNAPKOBA, 6yguHok 10

p/p UA123808050000000026003609967 p/p UA963005280000026000000024293

B AT 'PaiicbdpaiizeH Bark Apanb' B AT 'OTMN BAHK'

M®O 380805 MadO 300528

Kon EAPIOY 38085929 Koz €0PMOY 44703690

IMH INH 447036926563

[vpekTop Kapanipa IHHa MukonaisHa OupexTop Horeub €8reH €BreHoBnY

ltexHiuHe piweHHs anA 06aiky A3BiHKIB 3amoBHMKom B Helsi

2gknioqac B cebe NOBifOMNEHHA, HeOBXigHI AnA peecTpauii Ta Bxogy (aBTopuzauii) B Helsi; He BKo4ae SMS-po3cunky
iHdpopmaLiiiHOro xapakrepy, NiAKNIOYEHHA AKOT PErynloETLCA OKPEMOID Yrogoo (3a 6axaHHAM 3aMOBHMKa).
3gignosigHo oo gaHunx, onybnikosaHux gna MIC Helsi, Ha caiiti AN “EnekTpoHHe 380pos’s”.



Dopatok Ne 3

po [oroeopy npo AocTyn Ao oHnawH cepsicis Ne 24-11-22-16
Mopsgok onnaru

1.3a HagaHHA gocTyny Ao oxnawH cepeicie MIC Onepatop mae npaBo Ha onnarty, sika po3paxoBYETLCHA
BUXOOSYM 3 KIMbKOCTI MpauiBHMKIB 3aMOBHWKA, fAKi OTPMMyBanv [OCTyn AC OHMaWH CepsiciB MpoTArom
PO3PaxyHKOBOMO MiCALA (LLMSXOM CTBOPEHHS/BUKOPUCTaHHA 0BnikoByx 3annciB npauiBHUKIE 3aMOBHMKA).

1.1.  BapTicTb JOCTYNYy 4O OHNaiH CepBicis AN OfHOro NpaliBHuKa 3amMmoBHMKa cTaHoBMTL 420 rpH. (Ges
MAOB) Ha micsaub.

1:2: Y BUNagky, AKLLO YMHHMM 3aKoHOAABCTBOM YKpaiHW nepegbadaeTheA onoAaTKyBaHHA OCTyny A0
OHMNaiH cepBiciB NogaTKOM Ha [OOAdaHy BapTicTb, 3aMOBHMK TakoX cnnadye Oneparopy
BCTAHOBIMEHY YMHHWUM 3aKOHOAABCTBOM YKpaiHu CTaBKy NofjaTKy Ha AoAaHy BapTicTs Bif BapTOCTi
[AOCTYNy A0 OHNaRH cepBiciB 3a BifNOBIAHWIA Po3paxyHKOBUIA MicALb.

2.0nnara 3aifcHeTECS 3aMOBHUKOM Ha nigcTasi PaxyHky.

3.PaxyHok BucTaensetbcss OnepaTtopoM o 2 pobo4yoro OHA MICALS, HacTynHOro 3a po3paxyHKoBUM, Y
EMEeKTPOHHIN thopmi.

4.Y popatky 0o PaxyHKy BKa3YETLCS KOHKPETHA KINbKICTb KIHLEBMX KOPUCTYBaYiB (MpaLiBHUKIB 3aMOBHUKE),
(10 OTpMManu AOCTYN 4O OHMNalH CepBiciB.

5.3aMOBHUK 3AiIMCHIOE onnaTy LWoMicsyHO Y Ge3roTiBkoBii hopMi, B HauioHanbHil BantoTi YKpaiHu, WNAXom
nepepaxyBaHHs rpOLIOBMX KOLUTIB Ha PO3paxyHKOBWIA paxyHok Onepartopa npoTAromM S pobounx AHIB 3 MOMEHTY
oTpUMaHH:A PaxyHky.

6.[]laTolo onnaTk BBaXKAETbCA AaTa 3apaxyBaHHA KOWTIB Big 3aMOBHMKa Ha paxyHok Oneparopa, AKWW
3asHaqeHo y [lorosopi.

7.MepBuHHI  OOKYMEHTW, WO NiATBEPAXYOTh 3MiACHEHHS roCnoAapCehbKol onepauil  HanmeXHUM YMHOM
cknagatotbes OriepaTopoM B Ha CyMy KOWTIB, Aka BU3HadYeHa PaxyHkom. BianosigHuii AKT Npo HagaHHa focTyny
0O OHnaiiH cepeicie cknapaetbcs OrnepaTopoM B €nekTPOHHIA. ¢hopMmi, CKpINMoeTbes  kBanichikoBaHnm
€NeKTPOHHWM MiGNMCOM Ta HaAaeTLCs 3amMoBHUKY A0 2 po6GoYory AHA MICALS, HACTYMHOMO 338 PO3PaxyHKOBNM.

8.Y Bunagky HenignucaHHs 3aMOBHWKOM BianosigHoro Akta npoTsrom 3 poGouynx AHIB 3 MOMEHTY WOro
OTPUMaHHS!, BiH BBAXAETLCS BU3HAHUM 3aMOBHUKOM Y NOBHOMY 006cAsi 6e3 3ayBaeHs, Lo 3a CBOIMU NPpaBOBUMU
HacnigkaMu NpUpiBHIOETECA A0 NignucaHHa Akta o6oma CtopoHamu.

9.Y BUNafKy HasBHOCTI 3ayBaxeHb Y 3amMoBHMKa 40 AkTa, 3aMOBHUK nosigomnae ix Onepatopy NUCEMOBO B
eneKTpoHHii copmi Ha email office@helsi.me. CTopoHn npoTArom 3 po6o4MX AHIB YSrOMKYHTb PO3MIp
BuHaropoau OnepaTopa Ta, Y pasi NoromxeHHs 3ayBaxeHb 3amosHuka, OnepaTtop hopmye AKT KOpUryBaHHS, Ha
nigctasi sikoro CTOPOHKW 3MINCHIOIOTE PO3paxyHkM npoTtaroMm 3 poboyvx AHiB.  KopurysaHHs posmipy onnatu
BinoGparkaeTbCs No gati cknagaHHa AKTY KOpUryBaHHA.

10.AKT KOPUrYBaHHS HaOaeTbes 3aMOBHUKY Yepes cepsic "[lokyMeHT.oHNaiH" Ta NignucyeTeCA 3aMOBHUKOM
B €MEeKTPOHHI chopmi npoTarom 3 poboumnx AHIB 3 MOMEHTY OTPUMaHHS.

11.Y Bunagky HenignucaHHa 3aMOBHMKOM AKTa KOPUryBaHHs Y BCTAHOBIEHWIA CTPOK, TaKUi AKT BBAXAEETLCA
HeyKnafeHVM, a nepaicHWi AKT 3a BIiANOBIAHWA Nepioa BBaXaeTbCsl BU3HaHUM CTOPOHaMK y NOBHOMY obcaai, wWo
3a cBOIMM NPaBOBKMMM HacNiAKamu NPUPIBHIOETLCA A0 nignucaHHsa Akta oboma CTopoHamu.

12.Y BMnaaky NpocTpoyYeHHs 3amoBHUKOM onnaty BinbLu Hix Ha 30 kaneHpapHux AHis, OnepaTop Mae npaeo:



a) Ge3 nonepemKeHHs NPUNUHUTU HapaHHA 3aMoBHUKY AOCTyny Ao oHnaid cepsicis MIC (B TM
sabnokysaTu oBnikoBi 3anucy npauiBHUKIB 3aMOBHMKA) 10 MOMEHTY MOBHOrO NoraLleHHs 3aboproBaHoCTi, Npo LWo
3aMOBHUK MOXEe [0AAaTKORO MOBIAOMISATUCA LWIAXOM HanpaeneHHst iHhopmaLiiiHuX NoBIAOMINEHb;

6) posipsaTit [lOroBip B OQHOCTOPOHHLOMY MOPAAKY LUMNAXOM HaACUNaHHs BIANOBIAHOMO NOBIAOMMEHHS. B
LibOMY BMMaaKy 4aToi npunuHeHHst Al [lorosopy 6yae AaTa oTpuMaHHA 3aMOBHWUKOM TaKoro NoBIAOMIEHHA.

13.BuTpaTi Ha yTpUMaHHs KaHanie 3B'A3Ky, AOCTYN A0 Mepexi [HTepHeT, a Takox iHWi BUTpaTk 3aMoBHWKa,
CNpsiIMOBaHi Ha opraHisauito, obcryroBysaHHst Ta NATPMMAHHA anapaTHoro i nporpamHoro 3abesnedeHHs Ans
poctyny Ao MIC, € npsamMuMy BuTpatamin 3amMoBHUKE, Ta B XXOAHOMY pasi He MOXYTb GyTu noknageti (AK Npsamo Tak i
ornocepegkosaHo) Ha Oneparopa.

14.0na  ofMiHy [AOKymMeHTamum Mk OneparopoM Ta 3aMOBHMKOM — BUKOPWUCTOBYIOTbCS  CEpBicH
«JokymeHT.OHnanH» 1a «M.E. Doc»,

PEKBI3UTW CTOPIH

KOPWUCTYBAY OMNEPATOP

KOMYHAJIbHE HEKOMEPL|IMHE NMIANPUEMCTBO  TOBAPWCTBO 3 OBMEXEHOIO BIAMOBIAANEHICTIO "XENCI
KAFAPTIMLIbKOT MICBKOT PAOV "LIEHTP MEPBMHHOI MEAWKO-  YKPAIHA"
CAHITAPHOI foNnoMoru®

Micue peectpaduji: Micue peectpauii:

Ykpaina, 09201, Kwiscoka obn., Karapnuubkuii p-H, micTo Karapnuk,  Ykpaina, 01025, Kuis, Boagsixenceka, ByauHok 56, MOBEPX 5
BYNULSA NAPKOBA, 6yauHok 10

p/p UA123808050000000026003609967 p/p UAS63005280000026000000024293
B AT 'PaiddaiizeH baHk Aeans' B AT 'OTIM BAHK'

M®O 380805 MO 300528

Koa EOPMOY 38085929 Kop €0PIOY 44703690

IMH IMH 447036926563

DupexTop Kapanipa IHHa MukonaisHa Lupektop HoHeub EsreH €areHoBuY



Dopatok Ne 4

no [loroBopy npo AOCTYN AO OHNANH cepeicie N224-11-22-16

Mopagok Ta ymoBu 06poGKK NepcoHanbHUX AaHnx

KiHueeux kopuctysauie MIC (cy6'ekTiB nepcoHanbHUX AaHuX)

1. Bu3sHaueHHA TepMiHiB

1.1. OGpobka nepcoHankHUX AaHUX — Gyab-aka ais abo CYKYNHICTb i1, Taknx siK 301paHHs, peecTpauis,
HakonuueHHsi, 30epiraHHsA, apanTyBaHHA, aMiHa, MOHOBMEHHsA, KOMMINAUIA, BMKOpUCTaHHA i nepepada,
3HEOCOBNEHHS, 3HULLEHHS NepCOoHANbHUX AAHWX, 3 .BUKOPUCTAHHAM MIC B iHTepecax cy@'ekTiB nepcoHanbHUX
OaHux.

1.2. SBaranbHi gaHi npo ocoby — 30kpema, ane He BUKIOYHO. npiasuwe, iM'si, no GaTbkoBi, cTaTh, Aata
HapOKEHHs, NacnopTHi AaHi, micue peecTpauil Ta MicLe NPoXVBaHHS, 3acobu 3B'A3KY.

1.3. YyTtnusi aaHi npo 0coBy — AaHi, Lo CTOCYIOTbCA CTany 30pOB's 0CO6M, B TOMY YMCHi, ane HE BUKIIIOUHO:
MeauuHa iHdopmalis npo ocoby, Wo MICTUTL HE nulie CBiIYEHHS NP0 CTaH 300pOB'A, a ¥ Mpo icTopito xBopobY,
3anpOroHOBaHI AOCNIMKEHHS | nikysanbHi 3axoaun, NPOrHo3 MOXIMBOTO PO3BUTKY 3aXBOPIOBAHHS, Y TOMY YMCAi NPO

HasIBHICTb PU3MKY ANS XUTTS | 300POB'S, @ TAKOX reHeTU4YHi Ta BiomeTpuyHi JaHi.
2. Meta 06po6ku

2.1. CTopOHW B32EMHO NepeaatoTb Npaeo 06poBKM NepcoHanbHUX AaHUX ANs aaBeaneyeHHs NOBHOLIHHOTO T2
BeanepebiitHoro dyHKuUioHysaHHst MIC B iHTepecax cy6'ekTis nepcoHanbH1X AaHNX.

2.2. 3aMOBHUK [opydae, @ Onepartop npuimae Ha cebe 30608's3aHHA 3aicHIoBaT 06pobKy nepcoHanbHnx
AaHux oci6, siki € nauieHTamy 3aMOBHUKE Ta/abo 3BEPTAOTLCSA 38 HAAAHHAM MegnyHoi gonomori abo MeanyHNX
nocnyr Ao 3amoBHWKa Ta/abo ocif, CNOCTEPEXEHHA 38 CTaHOM 3[0POB's AKX € 0BOB’A3KOM 3aMOBHMKE 3rigHo 3
NONOKEHHAMM HOPMATUBHO-MPABOBUX aKTiB, 3abeaneuyioun HANEXHWA 3aXNCT T CXOPOHHICTb Takux AaHnx. Y
usoMy Bunagky obpobka nepcoHarnbHUX [aHuX sritovac B cebe: Gyab-aky Aito abo CykynHicTb A, Takux aK

36upaHHsi, peecTpaulis, HakonMHEHHs, abepiraHHs, afAanTyeaHHs, 3MiHa, NOHOBNEHHH, KOMMINSILis, BUKOPUCTAHHA |
nepegaya, 3He0COBNEHHA, SHULLIEHHS NEPCOHANBHIX AaHWX.

Onepatop Aopy4ae, a 3aMOoBHUK npuitmae Ha cebe 3060B'A3aHHA 3pincHioBaTH 0Bpobky nepcoHanbHuX
JaHux ocib, ski & KiHLeBMMn KopucTyBaqdamu MIC Ta/abo susiBunu GaxaHHs cTat KiHueBUMI KOpUCTYBa4aMu MIC,
3abe3neqyodn HanexHui 3axucT Ta CXOPOHHICTb Takux AaruX. Y LbOMY BUNanky 06pobka nepcoHansHMX AaHnx
BKMI0Yae B cebe: 3BupaHHs, peecTpauiio, HaKOMMHEHHS, 36GepiraHHs, 3MiHy, nepeaaqy Ta SHALLEHHA AaHMX.

2.3, Metow 36MpaHHa NepcoHansHUX AaHuX 3aMOBHUKOM € OpraHisalia 3axoaie 3 OXOPOHU 300poB's,
MEOUYHOrO CrOCTEPEXEHHS, BCTAHOBMEHHA MEeAU4HOTO piarHosy, 3abesnedqeHHs MikrysaHHA Ui nikyBaHHs,
HapaHHs HWMX Meau4HUX nocnyr Ta/abo MeanyHol Aonomory, nepegada MeguyHUX AaHuX Npo naujeHTa iHwum
3aKnagaM OXOPOHW 3A0pOB's Ta (I3UHHUM ocoBam-nignprUemusamM, Lo oTpumani niueHsito Ha NpoBafKeHHA
rOCnOnapchKol AiSNBHOCTI 3 MeANYHOT NPaKTUKK, y BUNaaKax, BCTAHOBNEHUX HOPMATUBHO-MPaBOBUMW aKTaMu, LM
JorosopoM abo 3rogoto cyG'ekTa nepcoHanbHWX AaHWX, a TaKkoX BHECEHHS iHdpopMaLil A0 BU3IHAYEHMX
3aKOHOABCTBOM YKpaiHu peecTpis (B T.M. 3BITHOCTI).

2.4. MeTow 36MpaHHs NepcoHansHUX AaHWUX OnepaTopoM € opraHisayjis 3ax0liB 3 OXOPOHW 3[0pOB'SA,
npouecy HagaHHs MegW4YHol A0NoMOorn Ta/a6o Meau4HKX nocnyr, 3aA0BONEHHs: notpe6 KiHueBux KopucTyBauis, B
ToMy uncrli 3BepiraHHs Ta HaaaHHs iHchopmaLi (B T.M. 3@ AOMOMOrOI0 MOBinbHOro Aoaatky), HagaHHa KiHuesoMy
kopucTyBady iHopmaLyl, Wo € 41 MOXe 6yTW 4S8 HbOrO LiKaBOK ta/aBo notpiGHoto Y cdhepl MeaNLMHA abo
thapmakonorii/dapmaiii, @ Takox opradisaLis BHECEeHHS iHchopMaLii Ao BU3HAYEHUX 3aKOHOAABCTBOM YkpaiHu
peecTpiB (B TOMY HMCH 3BiTHOCTI).

2.5. CTOpOHU rapaHTyoTh!



® NepcoHarnbHi AaHi OTPUMaHI 3aKOHHAM cnoco6om, meTa 360py MepcoHanbHUX AaHWX He CynepequTs
BUMOramM 3aKOHO4ABCTBA Ta CYMiCHa 3 METOHD, 3a3Ha4EHOI0 B [orosopi Ta arogj, Haaaii KiHueBUM KOpUCTYBa4EM
MIC;

e HasBHICTE Ta 36epemeHHA MPOTArOM BCbOTO CTPOKY 06poBKM MepcoHanbHUX AaHux (B ToMy yueni -
GyTNMBKX AaHKX), 3roau Cy6'ekTiB NepcoHarnbHUX AaHUX Ha 36ip Ta 0BpobKy TaKnX AaHUX Y NMCbLMOBIN hopMi, Npo
wo mMoxe pobutucs siamitka B MIC, a y Bunagky HaaaHHA eNeKTPOHHOT 3roan — y dopmi Nory. Y BUKNIOMHUX
Bunagkax aroga Ha 36ip Ta 06pobky nepcoHanbHUX AaHnX Moxe BpaTics Y iHLWIA dopmi, Lo Aae 3mory 3p0oBUTH
BMCHOBOK NpO HaAaHHsA 3roau 3a yMoBU 0B0B’s13K0BOr0 36epexeHHs iHopmaulii, Wo Moxe NiATBEPSUTU OTPUMEHHA
TaKol 3roau;

e cBOEYACHE A0BeAeHHs A0 iHWwoi CTOpoHN iHpopmaLlii Npo BIQKITUKaHHA cy6'ekToM NepcoHanbHUX AaHNX
arogu Ha 06pobKy AOro NePCOHansHUX AaHuX.

e 36epiraHHA NepcoHanbHWX AaHUX B MIC 3gificHioeTbes Y hopMi, Lo A0MyCKae ineHTUdiKauilo disndHOT
ocofu, AKOI BOHW CTOCYHTLCS, He A0BLIE, HiX Ue HeobXigHO ONnA 3aKOHHWUX uinei, y sKuX BOHM 36Upanucs abo
o0bpobnaTsCA.

e 3a6e3aneueHHs yMoB 06p0obKK nepcoHanbHNX Aannx, KoHdiAeHLINHOCTI Ta Ge3nekn nepcoHanbHX Aaxnx,
BCTAHOBNEHNX 3akoHom YkpaiHu «[1po 3axucT nepcoHanbHuX AaHuxy Ta 3akoHoM YkpaiHu «[1po iHdbopmauiton.

2.6.MeTor0 0Gpobkn MNepcoHaneHUX AaHuX CropoHamu e: 30UpaHHs, ysaranbHeHHA, cucTeMaTusauis,
criscTaBneHHs, 3bepexeHHs Ta BigGip iHthopmalLlii Npo naLlieHTiB, X cTaH 3[JOPOB’sl, Pe3ynsTaTy AiarHoCTUKM CTaHy
300poR's, NikyeaHKs Ta peabinitauilo And OTPUMaHHS BigoMocTen, aKki HeoBXioHi B TOMY Yucri, AnA NPUAHATTS
pilleHHs npauiBHUKamm 3aMOBHMKA WOAO HadaHHs HeobXigHOT MeauyHoi gonomork abo MeanqHUX nocnyr,
sagosonerHs notped KiHueswx KOpUCTyBadis, B TOMY yucni 36epiraHHsa  iHdopmadii, HaaaHHsA KiHueBomy
kopucTyBady iHdopmaui, Lo € 41 MOXE GyT! Ars HbOro LUikasow Ta/ato noTpibHoIo y cdepi MeanumHi abo
chapmakonorii/apmauii a Takox 3ab6e3neueHHs BeAeHHs BU3Ha4eHnx 3aKkoHoAaBCTBOM YkpaiHu peecTpis (B TOMY
yucni 3BITHOCTI).

2.7.Mepenik Aain (onepauin) 3 06pobkn  NepcoHaneHUX  AaHWX. 36UpaHHs, BHECEHHs, peecTpauis,
cucTemaTvaalis, HakonuderHs, 36epiraHHs, apanTyBaHHA, aMiHa, KOMMINAUiA, NOHOBMEHHA, nepefada,
3HeoCcOoBNeHHs Ta 3HWULLEHHA.

2.8.06¢ar nepepaHu1x Ans 06pobky nepcoHanbHUX AaHUX MOXKE BKntouati B cebe HacTynHi AaHi:
1) saranbHi faHi npo ocoby:
¢ npiseuie, iM'A, NO 6aTLKOBI;
@ craTb;
@ [JaTa HapoMKeHHS;
@ [acnopTHi AaHi;
@ peecTpauiiHui HOMep 0BNIKOBOT KApTKM NNaTHWKa NoAaTkie (3a HanABHOCTI);
e Micue peectpauii Ta/abo Miclie NPOXWUBaHHS;
e dhotorpadis;
e 3acolu 3B'A3KY, TaKi AK agpeca ©MNeKTPOHHOT MOLITH | HoMep TenedoHy;
e |P anpecu;
@ jHWi AaHi, AKi BHOCATLCA y MIC abo iHdbopmauis Npo Aii, 3aiicHeH! y cucTeMi;

@ iHhopMaLis Npo YMOBWM CTPaxoBoro nomicy y pasi Moro HasBHOCTI, 30Kpema nepiop, Al AOroBOpY,
cTpaxoBsa cyma Ta CTpaxoBui nnaTiK;



@ paHi npo Noe’sidanux ocib (y BUNaaKy, konu BKa3aHi naujieHTamn abo e onikyHamu 4mn niknyBanbHUKamm),
aokpema MNIB, cTaThb, AaTa HAPOMKEHHS, Ta iHWa iHcbopmaLis B AOKYMEHT, WO 3acBigvye 3B'A30K (BCTAHOBIIEHHSA
Takoro 3e's3ky notpebye norogpkeHHsA noB’s3aHnX ocib);

e ninbrosi KaTeropil;

e iHwa iHchopmauid, Wo BiAnoeigae ymoBam 3roAN cy6’ekTa nepcoHaneHUX AaHWX Talabo 4MHHOIO
aakoHoZaBCTBa YKpaitu.

2) uyTnusi gani, TOBTO Taki, WO CTOCYIOTHCSA GTaHy 300poB'A Cy6'eKTa NepcoHareHux AaHux:

® iHcbopmaLis Npo CiMErHoro nikaps, icTopia yknaaaHHs peknapauiii 3 cimeiiHuMmM nikapamu, 3anuc Ha
npwiiom Ao nikaps, cam akT 3BepHeHHA A0 nikaps, 3annaHoBaHi Bi3uTK T2 noe’'si3aHa 3 HUMK iHdopMaLis;

® BcA MeauuHa iHopMaLlis, WO MICTUTE HE Ne [aHi npo CcTaH 300pOB'A, @ ¥ npo icTopito xBOpoGH,
3anpornoHoBaHi JOCNIMKEHH | nikyBarbHi 3axofu, HanpasnexHs, pe3ynsTaTh MeanyHOro 0GCTeXeHHs Ta HapaHHA
MEQUUHUX MOCIYr, MPOrHO3 MOMITMBOIO PO3BMUTKY 3aXBOPIOBAHHS, HAFBHICTb PUSMKY ANA XWTTA i sgopoe's,
BignoBiAHI MeAnYHI AOKYMEHTH, WO CTOCYRTRCA 300pOB'A ICTOPIA NOLUYKY T8 BpoHtoBaHbL/3aMOBNEHb nixis.

e iHdopmaLlis Npo oTpUMaHi cy6'eKTOM NepcoHanbHUX AaHNX BAKUUHW, 30Kpema:
e party BakumHaLil;

e nopAOKOBUIA HOMEP O03W,

¢ BupoOHVKa | TOProBy HasBy BaKLMHW,

@ iM'sl NoAUHKW, fKa BHecna 3anvc npo BaKUMWHALLHO;

® TuN npoLiedypy, AO3YBaHHS, LWNAX BBEASHHA BaKLIMHW;

@ nokanisauis BBeeHHS BakUUHK;

@ Kof Ta Onue BakUUHW;

@ KiNbKiCTb 403 Mo NPOTOKOMY;

@ eTan BakumHaLlii;

@  asTop i ONNC NPOTOKOMY BaKuuHauii,

2.9.0nepatop 3abesnedyye nepefady AaHUX npo ocoby (Wogo sKUX BiH € @K Bonoginbuem, Tak |
PO3MNOPSAHVKOM) Y 3almMhpoBaHoMy BUMMSAL

2.10.0OnepaTop 3abeanedye 3BepexeHHs YyTnMBAX gaHux (wopo sAKkMx BiH € AK porofineuem, Tak i
PO3MNOPAAHVKOM) Y MIC okpeMo Bif AaHMX, 338 AKUMU ocoby moxe ByTH ineHTdikoBaHO. 3icTaBMNeHHs 3a3HaYeHol
iHchopMaLli MOXNMBe NULLe ocoBolo, sika Hapana 3060B'A3aHHs1 NP0 HEPOSTONOLLSHHS, Mag BianoBiAHWA piBeHb
pocTyny, HagaHwuiA 3amOBHUKOM, Oneparopom aBo cy6'ekToM nepcoHarnbHnX JaHux, Ta 3BepHynacb A0 MIC 3
BUKOPUCTAHHAM YHIKAIbHUX ineHTUikaTopie LOCTYNY. ;

3.Mopsaaok Ta yMmoBU 06pOGKKA NEPCOHANBHUX paHux CtopoHamm

3.1.06pobka nepcoHanbHUX AaHWX 3AJACHIOETECA BIANOBIAHO AC BUMOT sakoHofascTea YKpaiHu Ta ymOB
3rogu, HaaaHoi cy6’eKTOM NepcoHanbHUX AaHX.

3.2.06pobka nepcoHanbHi daHnx 3niNCHI0ETBECS BIANOBIAHO A0 METW oBpobKn.
3.3.Mo4aTok 06pobKN NepCoHanbHUX AaHUX thiKCyETbCS AKTOM MPO NO4aToK 06poBKkK NepcoHanbHX AaHvx.
3.4.3aKiH4YeHHs 06pobKu nepcoHanbHUX AaHUX (iKCYETLCA BKTOM NPUNUHEHHA 06p0o6KM NepcoHaneHNX AaHWX.

4.Mpasa Ta 060B'A3KN CTOPIH



4.1.CTopoHu, Ak BonofinbLi nepcoHanbHUX AlaHUX 3000B'A3YI0TLCA!

e [1ns 06poBKk1 nepcoHanbHMX AAHWX BMKOPUCTOBYBATW Y CBOIW AIANBHOCTI nporpamMHe 3abesneveHHs
Onepartopa, a came — MIC;

¢ HapapaTy gOCTOBIPHI, TOYHI | NOBHI NepcoHanbHi AaHi;

e 3pificHioBati 36ip NEpCOHanbHWX JaHuX BUKMIOYHO Yy BI4NOBIAHOCTI A0 3aKOHOAaBCTBA, 33
nonepefHLOI0 3rofok cyb'ekTiB nepcoHanbHUX AaHWX. :

e 36epiratn nignucadi cy6'ekTaMy NepcoHanbHUX AaHux 3rogu Ha 0B6pobKy nepcoHanbHUX AaHnx, ay
BUNAOKY HagaHHA enekTPOHHOI 3rodw — BiANOBIAHWA NOT, BECk CTPOK NPOBEAEHHA 0BpoBKY;

® Ha Bumory oamiei 3i CTopiH npoTsrom ABox poBoqux AHiB HagaBaTW [OKa3u 3aKOHHOCTI OTPUMaHHS
nepenaHnx Ans 06pobku NepcoHansHUX AaHux, B TOMY YWCHi HagasaTk Ans ornsgy Ta/abo 3HATTS Konii, nignucani
cy6'ekTaMyl NepcoHanbHKUX AaHUX 3rogu Ha oBpobKy nepcoHanbHUX AaHux, a y Bunafky HagaHHaA €MEeKTPOHHOI
3roav — BiANOBIAHWA NOT.

® He BXMBATU XOAHMUX 3aX0fiB, SKi CBIAOMO ab0 HEHABMUCHO MOXYTb MOTATHYTU 3@ COBOK MOPYLUEHHS
HOPMansHOro yHKUIOHYBaHHs nporpamHoro sabesneveHHs Onepatopa.

® HeraiiHo NOBIJOMMATW YNOBHOBAXEHUM ocoBam CTopiH Mpo thakTi posronoleHHs ifgeHTudikaTopie
[OCTYNY, 3a A0MNOMOTOI0 SKMX MOXHa oTpUMaTi AocTyn Ao 6a3 aaHnx Onepatopa abo 3amoBHMKa, NporpamMHoro
3abeaneyerHs OnepaTopa; HecaHKLioHoBaHoro 4ocTyny Ao 6a3 nepcoHanbHux AaHux OnepaTtopa abo 3amoBHYKa,
nporpamHoro 3abezneyeHHs Onepartopa.

@ [oBifOMNATU AOCTOBIPHY KOHTAKTHY IHpOpMAaLLito Ta PEKBI3UTH | CBOEHACHO criogiwaTty iHwy CTopoHy
Npo 3MiHY KOHTaKTHOI iHdopMaLlii Ta peksianTis.

4.2.Ctoponu, sik Bonogineui nepcoHanbHUX AaHWX, MalTk Mpaso:
@ BumaraTti yCyHeHHs nopyLlueHb yMOB Liboro [lorosopy;
e OTpumyBaTi iH(hopMaLlito LWoAo npouecy 06pobkn NepcoHanbHUX AaHNX;

@ QOckapxuTti aii iHwoi CTOpoHW B CyA0BOMY NOPSAKY.
4.3. CTopoHwu, Ak PoznopagHukm, 30008 A3YHOTLCA:

e HE PO3rOMOLIYBATH | HE MOLUMPKOBATM MepcsHanbHi AaHi 6es srogn Bonoainbus NepcoHanbHUX AaHux
Ta/abo cyb'ekTa nepcoHanbHUX aaHnx Ta/abo y Bunaakax, Wo He nepeabaqeHi 3akoHOM;

e JOTpUMYyBaTUCS Nopsiaky 06pobku nepcoHanbHUX AaHux y 6asax nepcoHanbHUX AaHWX.

@ BUKOHYBaTW BMMOrM gaaHoro [oroeopy, 3akoHo4aBCTBa YkpaiHu Ta 3rogd, HapaHoi cy6'eKkTom
nepcoHanbHUX AaHnX;

® HeraliHo NoBIAOMNATK yNoBHOBaXeHM ocobam Bonoainbus Npo BUNagKu HecaHKUioHOoBaHoro AocTyny
Ta/abo dpakTu posronoleHHa igeHTudikaTopie goctyny Ao 6a3 panux PosnopagHuka abo Bonegineug,
nporpamHoro sabeaneyeHHs PoanopsigHuka (MIC);

ernepefaBaTty nepcoHanbHi OaHi BMKMIOYHO: a) 3aknagam OXOpOoHU agopos's Ta isudHUM ocobam-
NiANPUEMLAM, O OTPUManK MiLeH3il0 Ha NPOBaOKEHHS rocroaapcbKol AisNbHOCTI 3 MegWuyHOT NPaKTUKKA 3 MEeTO
OTPUMaHHs Ccy6’ekTOM MepcoHamnbHWX AaHuX MefuyHoi gonomory Ta/abo MeAuyHWX nocnyr, 6) opraHam,
YNOBHOBaXXEHWM BiANOBIOHO 40 YMHHOMO 3aKOHOAaBCTBA YkpaiHW, Ha BeAeHHsI BiONOBiAHWX peecTpiB (B TOMY Hncni
3BITHOCTI); B) ocoBam, BU3Ha4eHUM CyD'EKTOM NepcoHanbHUX AaHWX 3@ AOMOMOrow MIC (B Tomy uucni, ane He
BUKITIOYHO — CTPaXoBKUM KOMMaHIsM, Wo HafaTe cy6'ekTy NepcoHansHX gaHnx nocnyru 3i CcTpaxyBaHHA XUTTA,
3pnopos’si Ta/abo npaueanaTHocTi).

4.4.CTopoHu, ik Po3nopsaaHWKN NepcoHanbHUX AaHWX, MaloTk Npaeo:

@ BUMaraTi YCyHeHHs nopyLueHb yMoB [Jorosopy.



® BUKOPWUCTOBYBATU NEPCOHANbHI AaHi B iHTepecax cy6'ekTa nepcoHanbHUX AaHnX B NPOUEC 3AINCHEHHS
QisNBbHOCTI, WO He CynepeunTs NpeaMeTy Lboro [JoroBopy Ta 3asnBneHin meTi 06pobku.

e BumaraTv eig BonoginbLa HagaHHs NiATBEPMKEHHA 3aKOHHOCTI OTPUMAaHHA nepefaHnx Ans o6pobKu
NepcoHansHUX AaHUX;

@ ocKapxutu gii iHwoi CTOpoHW B CyA0BOMY NOPAAKY.
4.5. Onepatop, Ak Po3nopAnHUK nepcoHanbHUX AaHuX, BONOAINbLEM SKUX € 3aMOBHUK:
@ 3pilicHI0e aaMinicTpyBaHHs BebB-cepepis, 6a3 nannx Ta MIC B Linomy, 3abeaneyye iX AOCTYNHICTb;

® 37ilCHIOE 3aXMCT HAl@HUX NEPCOHANBHUX AaHNX Bif HEeCaHKLiOHOBaHOM BUKOPWUCTAHHSA, CNOTBOPEHHS,
3HULLEHHS abo 3MiHW;

e 3pilicHioe 0B6poBKy NepcoHanbHUX AaHUX 3 METOI0 opraHisauil npouecy HaaaHHs MEAWMYHOI AONOMOTK
Ta/abo megu4HMX NOCnyr;

® 3giiicHioe HacTynHi Aii (onepauii) no obpobui nepcoHanbHUX AaHUX B pamKax Noroeopy: 36MpaHHs,
BHECEHHSs,, peecTpauin, cucTemaTuaalis, HaKonu4yeHHsn, 3BepiraHHs, afanTyBaHHs, 3MiHa, KOMMinsLis,
MOHOBIEHHS, NepenaYa, 23HeocobneHHs Ta 3HWULLEHHS, ’

e Y BUnajky, AKWO 3aMOBHWK BU3HA4MTL HOBOTO PO3MNOPSAAHNKE NepcoHanbHNX AaHUX ANA ix 0Bpobkn y
MIC (LunsxoM RiANMUCaHHA BiAMNOBIAHOTO [1OroBOPY), HeraHo afilicHIoE nepeaady NepcoHanbHUX AaHWX Ta iHLWOI
iHchopmalii, BreceHoi 3amoBHIKkOM y MIC, HOBOMY PO3NOPAAHMKY.

4.6.3aMOBHMK , AIK PO3NOPSIAHMK NepCcoHarnbHIX AaHUX, BONOAbLeM sikux € Onepatop:

® 3paidcHioe 06pobky nepcoHanbHWX AaHux 3 METo opraHizauii noeHoujHHOI poBotn MIC Ta
3abesneyeHHs poBboTH eNeKTPOHHUX CEPRIGIB (B TOMY YMCHi, ane He BUKIIOYHO — eNeKTPOHHOrO sanucy Ha npuyinomM,
€NEeKTPOHHOT MEANYHOT KapTKM Ta iH.);

e a3piiicHioe HacTynHi gji (onepauji) no obpobui nepcoHanbHWX AaHvX B paMkax foroeopy: 3MiHa,
36UpaHHs, BHECEHHS, PeecTpalyisi, Hakonu4eHHs, 3bepiraHHa Ta nepejaqa.

5.KoHcbiagHUiMHICTL Ta 3aXMCT NepcoHanbHUX AaHUX

5.1.CTOpoHW 3060B'A3Y0TECA AOTPUMYBATUCH PEXUMY KOHMiAEHLIMHOCTI Lo AaHuX, AKi cTanu 1M Bigomi npu
BUKOHaHHi [loroBopy.

5.2.Mpu 06pobLi NepcoHanbHUX AaHux CTOPOHU 3aBeaneqyloTb ix 6Geaneky KOMMIeKCoM opraHisauiiiHux i
TEXHIYHWX 3axomis B 0Bcsirax, HEOBXIAHWX AN AOCATHEHHs! 3a3Ha4YeHol MeTu. 3okpema, Gesneka 00CATAETHCA
3aCTOCYBaHHAM B Mipy HEOBXIOHOCTI HACTYNHNX 3aXOMiB:

® 33CTOCYBaHHAM OPraHi3aLiiiHuX | TeXHIYHUX 3aXO0AIB WOAo 3abesneyeHHn 6e3neku NePCOHanbHUX A2HUX
npu ix obpobui B MIC, ski HeobxiaHi Ta AoCTaTHi ANA BUKOHAHHS BUMOT LOAD 3aXUCTY nepcoHanbHWX OaHux,
BCTAHOBMEHUX 38KOHOAABCTBOM;

e BM3HAYEHHAM 3arpoa 6eanewi NepcoHanbHIX AaHnX nNpu ix o06po6ui B MIC;
@ OLHKOK ePeKTUBHOCTI BXWTUX 3aX0fis LWoao 3abesnedyeHHs Besneku nepcoHanbHUX JaHuX;

© BUSIBMEHHAM (aKTiB HeCaHKLOHOBAHOrO AOCTYMY A0 NEPCOHanbHWX AAHWX, BXUTTAM BignoBigHMX Ta
AOCTaTHIX 3ax0AiB ANA NPUNWMHEHHS TaKoro JocTyny;

® KOHTpONeM 3a NPUAHATUMU 3axoAami WoAo 3abesnevyeHHsa Beanekn nepcoHansHUX AaHunx;
® BCTAHOBNEHHAM MNOPAAKY AOCTYNY A0 NepCOoHanbHUX AaHux, obpobntoarux 8 MIC.
5.3.0neparop, Ak agmixictpatop MIC, 3acTocosye B Mipy HeoGXiQHOCTI HacTyrMHi 3axogu:

e OLjHKa edeKTUBHOCTI BXUTUX 3axonis 3abesneueHHs Gesnekn nepcoHanbHUX AaHnx Ao BBEOEHHS B
ekcnnyartadiio MIC (B TOMy YUCRi KOXHOro HOBOTO MOZYNA Ta/abo Bepcii);



® ypaxysaHHsi pO3BUHeHOI iHdpacTpykTypu MIC, wo BKMoyae B cebe, B TOMY 4umchi, “XMapHi" pileHHs Ta
KaHanu 3B’Asky;

® MMOHOBMNEHHA MNepCcoHanbHWX AaHnX, MO,EI,HCbiKOBaHVIX abo SHULLEHWX BHaCJ'Ii)J,OK HECBHKU,iOHOBaHOI'O
AOCTYNY A0 HUX;

 3abesredeHHs peecTpalii Ta 0Bniky Bcix A, Lo 3A/ICHIONTLCA 3 NEPCOHANBHUMKU AaHUMK B MIC:
® KOHTPONb 38 PIBHEM 3aXMLLEHOCTI iHhopMAaLiHWUX cCUCTeM nepcoHanbHWX AaHnX.
5.4.3aMOBHWK, 3 MeTOW 3aBe3nedeHHs Beaneku MIC, sgiiicHioe:

© BCi MOXTMBI OpraHisaLiiii 3acobu 3 MeTo HEAONYLWEHHA HecaHKUiOHOBaHOTO AOCTYMY, PO3rONOLLEHHS,
BUTOKY, MOLUKOLXKEHHS, 3MIHU, 3HNLUEHHS NepCoHarnsHUX Aanux KiHuesmx KopucTyeauis MIC;

® O3HaNOMITEHHS, NiANMCaHHA Ta AodepaHHs BciMa npauiBHUKaMK NonoxeHs 3060B'A3aHHs KopuUcTyBaya
MIC;

® 3a6opoHy aocTyny TpeTix ocib A0 KiHLeBoro oBnagHaHHsl, 3 AKOro 3AicHI0ETbCA AocTyn o MIC, 8 Tomy
Yucni nig obnikoBMMK 3anucamu NpayisHUKia 3amMoBHIKa, TOLLO;

® KOHTPONb 32 BUKOPUCTAHHAM MpauiBHUKaM 3aMOBHUKA BUKMIOYHO BeaneyHoro KiHUeBoro oBnagHaHHs
(ToBTo Takoro, Ha SIKOMY OHOBMEHi 4O OCTaHHLO] AOCTYNHOT Bepcii onepauiiHa cucrtema Ta Bpaysep; 3nifcHeHi
HanalwTyBaHHA afMIHICTPYBaHHA onepauiiiHoi cuUcTeMM, Lo He AO3BONAOTL BCTAHOBMOBATH Ges fossony
aaMiHicTpatopa onepauiiHol cucTeMu iHWOoro nporpamHoro  3abeaneyeHHs, LU0 30KPEMa YHEMOXITMBIIOE
BCTAHOBMEHHA Keltnorepis; BCTAHOBMNEHWI | OHOBMEHMI A0 OCTAHHLOT AOCTYMNHOT Bepcii aHTUBIpYyC; TOWO).

5.5.0nepatopom Ta 3aMOBHIUKOM NPUIAHATO BHYTPILUHI nopsakn 06pobKM NepcoHanbHUX AaHMX Ta BU3HAYEHO
BiANoBiAanbHy ocoby. BusHaueHo komno npauiBHYKIB, LLO MalOTb JOCTYN 4O NEpPCOHaNbHUX AaHWX, @ TaKoX PiBHI
[OCTYNY TaKWUX NpauiBHUKIB.

5.6.MepcoHanbHi AaHi nepenaoTbes B posnoAineHy iHbopMaLliiHo-koMyHikaUiliHy cucTemy «Xenci» (MIC),
#Ka POITALLOBYIOTLCS B 3aXMLUEHIV NPOrPamMHO-anapaTHii nnargopmMi «XMapHOro» LeHTPpy 00pobkn gaHux.

5.7.YnpasniHHa (agMmiHicTpyBaHHs) IHChpacTpyKTYpOlo 3AiACHIOETEC Yepes VPN-TyHenb, 3a pgonomoroio
nigknioYeHHs sa npotokoriom SSH o cepeepis MIC.

5.8.Cy6'ekTi nepcoHansH1X AaHuX OTPUMYIOTh Aoctyn ao MIC yepes web-6paysep, 3a fonomororo npoTokony
HTTPS, wo nossonse 3abeaneynTm KOHMIAEHUAHICTL | aBTEHTUYHICTL NepenaHnx gaHux. Baaemogis 3 cuctemoro
BinbGyBaeTbCA Yepes XMapHUii cepeic BpaHomayepa Ta saxucty Bin DDoS.

5.9.BepudikoBaHnil MeOM4HMIA NepcoHan (MpauiBHMkn 3amoBHMKa) oTpumye goctyn o MIC uepes web-
Bpaysep 3i cBoix poBouux Micub Mo npotokony HTTPS, wo pgoasonsie sabeanedutu KOHMigeHUINHICTL |
@BTEHTUYHICTL NepedaHuxX AaHux. BaaeMopgis 3 cUcTeMoto BiAGyBaeTLCA Yepes xMapHWil cepeic GpaHamayepa Ta
3axucTy sig DDoS. '

5.10.Komm'iotepn Ha poBounx MicLsx npaviBHuKiB Onepatopa Ta 3amoBHWKa saxuwieHi naponem. Koxen
KopucTyBay Mae 0cobUCTWIA YHIKaNbHWIA MOriH Ta Napons.

5.11.TpwiioM [A3BiHKIB B KOM-UEHTPI 3AifCHI0ETLES 4epes xmapHy ATC, gocTyn o sKOi KOM-LeHTpoMm
3pircHoeTses no VPN.

5.12.MepcoHaneHi  AaHi, niansrawTs 3HMLIEHHIO 860 3HEeOCOBNEHH y  MopsaKy, nepenbadyeHomy
3akoHogaBCcTBOM YKpaiHu.

6.MpunuHeHHA 06po6kn nepcoHanbHUX AaHux KiHuesmx KopucTyBaudis

6.1. Y Bunagky NpPUNWHEHHS BMKOPUCTAHHS 38MOBHWKOM y cBoii gisneHocti MIC, Onepatop 3fificHiE
nepefady 3amMOBHMKY BCiX NEPCOHAMBHUX AaHWX, BOMOAINLUEM SKUX € 3aMOBHUK, y TEPMIiH, WO He nepesuLye 20
pobounx AHIB 3 MOMEHTY y3rofkeHHs CTopoHamu Mepeniky cy6'ekTiB NepcoHanbHUX AaHWX. MigcTaBoo ans
nepeaavi nepcoHanbHUX Aaxux e Mepernik cy6’ekTiB NepcoHanbHMxX haHux .

6.1.1. Takwni nepenik HagaeTscs Onepatopy 3aMOBHUKOM B ENEeKTPOHHOMY BUMAAI Ta Ha NanepoBOMY HOGIT.
MigcTasoto Ans Horo saTBepmKeHHs OnepaTopoM € nepenaya NUCbMOBMX 3rof cyG'ekTiB NepcoHaNbHUX OaHWX.



OnepaTtopoM MoXe BYTW NpUiiHATE pilleHHsA NPo 3aTBepMPKEHHA BKA3aHOro nepeniky noBHICTO abo YacTKOBO Ha
niacTasi 36epeXeHux norie.

6.1.2. TMepcoHaneHi AaHi nepeaanTbc 3aMOBHUKY HA 30BHILLHBOMY HOCIT iIHchopMauii, HagaHoMy 3aMOBHIMKOM.,

6.1.3. Onepatop nepepae 30BHIlLHIA HOCIK iHcbopMaUii 3 3anMcaHUMKU Ha HLOMY NEepcoHanbHUMKM AaHUMK,
Bonogineuem skux € 3amMOBHMK, YNOBHOBaXXEHOMY NMpeacTaBHWMKY 3amMoBHWKA. Taka nepeaada nigTBepaXyETbCS
AKTOM fpuiMaHHsa-nepefadi nepcoHanbHnX gaHux, AkMi nignucyeteca CTopoHaMn B MOMEHT nepeaadi.

6.1.4. Y Bunagky HezabeanedeHHs 3aMOBHUKOM MOXIMBOCTI 34iMCHUTM Nepefavy BCiX NepcoHanbHWX AaHmnx
nNpoTAroM Tpbox Micsuie, Onepatop Mae npaBo 3AINCHUTKM X 3HMWEHHA (6e3 MOXNMBOCTI NOAAnbLUIOro
BiJHOBMEHHA) Y BiAMNOBIAHOCTI 40 NOMNOXEHL YMHHOIO 3aKOHOL4aBCTRA.

6.2. Y Bunaaky BM3Ha4YeHHA 3aMOBHUKOM HOBOIO PO3NOpsiAHMKA NepcoHansHMX aadux ansa ix obpobkn y MIC
(wnaxom nignucaHHs BignoeigHoro goroeopy), OnepaTtop HeramHo 34IMCHIOE Nepegaqy NepcoHanbHWX OaHWX Ta
iHWOT iHdhopmalii, BHeceHoi 3amoBHUKOM y MIC, HOBOMY pO3nopsAdHWKY B EMeKTPOHHOMY BUIMAAl, 3abe3neyyioymn
OOTPUMAaHHS BUMOT LLOAO0 3axUCTy iHdopmalii, BU3Ha4YeHWx [oroBopoM Ta YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

PEKBI3NTU CTOPIH

KOPUCTYBAY OINEPATOP

KOMYHAJIBHE H?KOMEPU.IVIHE MmAnPUEMCTBO  TOBAPMCTBO 3 OBMEXEHOIO BIAMNOBIOANBHICTIO "XENCI
KATAPMMUBKOI MICEKOI PAOW "LUEHTP NEPBMHHOI MEAWMKO-  YKPAIHA"
CAHITAPHOT fJornomoru”

Micue peectpauii: Micue peecTpauii:

Ykpaina, 09201, Kvisceka o6n., Karapnuuekuit p-H, micto Karapnuk, Ykpaina, 01025, Kuis, BosaewkeHceka, GyavHok 56, MOBEPX 5
BYINMLA MNAPKOBA, 6yauHok 10

p/p UA123808050000000026003609967 p/p UA963005280000026000000024293
B AT 'Paiidbdpainser Bank Asans’ B AT 'OTI BAHK'

M®O 380805 M®O 300528

Kog €0PMNQOY 38085929 Koag €0PNOY 44703690

IMH IMH 447036926563

OupekTop Kapanipa |HHa MukonaisHa Aupektop [loHeus EBreH €BreHoBUY



DopaTtok Ne 5
po Ooroeopy nNpo AOCTYN A0 OHNaWH cepsicis Ne 24-11-22-16
LLla6noHn AOKYMEHTIB

1. La6noH 3roau nauieHTa Ha 06poBKy NepCoHanbHUX AaHuX Ta kopucTyBaHHs MIC:

3rogA

Ha 06pobKy nepcoHansHNX AaHUX Ta KopucTyBaHHsa MIC

(Mpissuwie, im'sa, No BaTbKoBi)

Lo npoxueae 3a agpecor 5

(anpeca peectpadlil/micle npoxuBaHH:A)

LOKYMEHT, LLIO NOcBia4ye 0coby, - :

(cepia Ta HOMep NacnopTy/NoCaIAYeHHA BOAIA/IHWIOIO AOKYMEHTY, WO noceigyye ocoby)

K CyB'EKT NepPCOHAMNBHUX AaHWX LWNRXOM MIANMCAHHSA LBOro TEKCTY, BIANOBIAHO A0 3akoHy Ykpaiiw «po 3axucT NepcoHanbHUX AaHnxs
sig  01.06.2010 Ne 2297-Vl (mani - 3akoH), Hapaw sropy TOB “Xenci  Yrkpaina® (mani -  Onepatop), Ta
, {(pani — 3aknag oxopoHW 300poB’'A), Ha 06poGKy MOIX NEPCOHaNbHUX AaHuX, WO
MIGTATb Ik 3arankHi AaHi npo ocoby (3okpema, ane He BUKMIOYHO: NpiaBuLLEe, iM's1, no BaTbKOBI, CTaTh, AaTa HApoMKeHHs, nacnopThi AaHi, PHOKIM,
miclle peecTpallii Ta/abo MicLe NPOXUBAHHSR), TaK i YyTnvsl Aawi, TOBTO Taki, 1L CTOCYKITLCA CTaHY 3A0POB'A(B TOMY YACNi, NE He BUKMIOHHO: MeAnYHa
iHchopmallia Npo 0coBy, WO MICTUTE He NWLLIE CBIAYEHHS Npo CTaH 3fj0poB’s, a i Npo icTopilo XxBopoBK, 3anpornoHoeax AOCTIAKEHHS i NiKkysankHi
38X0[M, NPOTHO3 MOMKIUBOTO PO3BMTKY 3BXBOPIOBAHHA, HARBHICTL PUAWKY ANA KUTTH | 300POB'A), WO BKNIO4AIDTLEA A0 Baan nepcoHaneHWx AaHwx
«Xenci», Aka 0BPOBNAETLCA B iHchopMALIAHO-KOMYHIKaLiHiRA cneTeni «Xencin (aani — MIC).

MeTolo 0BPOBKM NEPCOHAMLHIX AaHIUX € OpraHisaLlin Mpouecy HaaaHHA MeawHHoi aonomork Talabo MEAWSHUX Nochyr, B TOMY yueni
OXOPOHW 30OPOB'S, MEQMMHOMO CMOCTEPEKEHHS, BCTAHOBNEHHS MEAMYHOrO AiarHosy, 3aGeaneveHHs NiKnyBaHHA un nikyBaHHA; 3abeanevexHst
MOBHOLHHOTO thyHKUIOHYBaHHA Ta 3afcBoneHHA noTpe kopuctysadis MIC, B ToMy uucni ans abepiraHHs IH(pOpMaLLl; HapaHHA cyB'eKTy
nepcoHankHUX AaHux iHopmai, Wo & uu Moxe ByTu Ans HBOTO Uikaso Talafio noTpiGHoo y cdepi MeauuuHu ao dapmakonorii/chapmalii.

3 MeTol 3BEpeMEeHHS MOTX NEpCOHANbHUX AaHWX Y TAeMHULi Ta HeAonyWeHHA iX PO3roNowWeHHs, A 3000B'A3YI0CE NOBIGOMAATH
OnepaTopa npo BTpary Ta/abo amiHy HoMmepy TenedoHy (AK oAHOro 3 inexTudikatopia y MIC). Okpim Toro, A MATBEPAKYIO, WO MHOK ByayTs XTI BCI
MONNUEI afeKsaTHi 3axoau Ana sbepexeHHs ¥ TaeMHuUi naponis AnA exogy B MIC (B Tomy yncni ogHopasoeux Ta cris-naponis). A nigreepmxyio
PO3YMIHHS TOTO, WO A HeCy NOBHY BiANOBIAANLHICTL 38 A, AKi BYMHAOTLCA B MIC 3 BUKOpUCTaHHAM 0BpaHux MHOIO igeHTudikaTopis.

£ Hanaw arofly Ha OTPUMAHHA iH(OPMALIAHUX nosigomneHs (8 Tomy uucni assiHkis, CMC Ta e-mail) ana peecrpauii, aBTopu3aauyi,
NiATBEEPMKEHHS NBBHUX Aii y Moemy oBnikosoMy 3anuci 8 MIC, oTpumanHs iHLWOT iHchopmaLii sika € v Maxe ByTv Ans MeHe Uikasoio Talabo notpiGHoK©
y chepi meauumnn abo chapmakonorii/dapmatyi.

Y BANAAKY HAAAHHA MHOI 3roAM Ha NPOBefleHHn hoTorpadyBaHHs MOro 0BnuHHA (AN OTPUMAHHA 1 YITKOTO Kaapy) A NOrOAXKyH Aoro
BUKOPUCTaHHA QNS BeaeHHs moro ofnikosoro 3anucy B MIC.

£ rapaHTyio, W MHOI B MIC GyayTb BHOCUTWCE BUKNIOYHO NpaBg sl Ta aKTyansHi faHi. Y BUnNaaky BHECEHHR MHOI MeAuHoi iogapmaulii
npo cebe, A nigTEepAXyi0 1T NPaBAMBICTL Ta POBYMIHHA MOXNWBWX HEraTUBHUX Ta HeBeaneuHux Hacniakie y pasi BHECEHHS MHOI0 HenpasauBux
BiAOMOCTE.

A NOrCAKYIo Nepepaqy Moix NepcoHanbHUX AaHUX: a) 3aKnanam OXopoHM snopos'a Ta ®OM, Wo oTpyMany NiLeH3ilo Ha NpoBaKeHHA
JiANBHOCTI 3 MeaWHHOT NPaKTUKK BUKIHKYHO ANA OTPUMAaHHSA MHOH, AK cy6'eKTOM NEPCOHANEHUX AaHUX, MEAU4HOT AoMoMeru Tal/abo megnyHUX nocnyr;
6) opraHam, YNOBHOBEXEHWM BIiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA Ykpaitn Ha BeAieHHA peccTpis (B TOMYy uucni 3BITHOCTI); B) iHWKMM ocoBam,
BU3HAYEHWM MHOK OCOBMCTO, B pa3sl MOro 3BEpHeHHs A0 Takux ocib (3anacy 3a AONOMOroK MIC, ocopmneHHs 3a gonomoroio MIC aorosopy
CTpaxyBaHHA TOWO). ¥ BANAAKY NPUNMHEHHS BUKOPUCTAHHA 3aKnafiom OXOpoHU 3A0poB'A y csoin gianeHocTi MIC, Hagaw arofy Ha nepeaaqy MOiX
NepcoHanbHUX AaHuX, AK 3aranbHuX, Tak | yyTnneux, 3aknagy OXOpoHM 3A0pOB'A AnsA noaansiuol ix 06pobku (Ha nigcrasl 3aKOHY), BUKMIOYHO AN
sabeaneqeHHs HagaHHA MeHi, Sk nauieHTy 3aknazay OXopPOHW 300POB'A MeAWYHUX Nocnyr talabo MeauyHo! aonomory, Taxkox 8 3sinkHA Bonodinsus
a3 NepcoHansHUX AaHux Big 060B'A3KY OKPEMO NOBIAOMNATA MEHE NPO Nepefayy NePCOHANBHNX AGHUX Y ONCaHWX paHiwe BunagKax.

MeHe noeiaemneso nNpo npaea cyb'eira NepcoHansHUX AaHuX 3rifHO 3i cTaTTeln 8 3akoHy, a came: 1) 3HaTH Npo Axepena sbupaqHA,
MiCLESHAXOMKEHHA CBOIX NMepcoHanbHWX AaHuX, MeTy ix oBpobku, MicuesHaxomxeHHs abo micue NpoMVIBaHHA (nepeBysaHHs) BONOAINbLUA YW
poanopagHMKa NepcoHanbHUX AaHux abo aath BiANOBIAHE AOPYHYEHHA WOAO OTPUMAHHA uiei iHopmaLii yNoBHOBaXEHUM HUM 0coBam, Kpim
BUNAAKIB, BCTAHOBNEHWX 3aKOHOM; 2) OTPUMYBaTH IHOPMALLI0 NPO YMOBW HaAaHHA AOCTYNY A0 NEPCOHANLHIX AaHWX, 30Kpema iHchopmauito Npo
Tpertix ocif, akvM NepenaloThes Moro nepcoHantHi Aawi; 3) Ha poctyn A0 cBOIX NEPCOHAMBHUX AaHuX; 4) OTPUMYBaTM He Mi3HilL AK 33 TPUMAUAT
kaneHaapHUX AHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaaKis, nepejGadieHix 3akoHoM, 8ianoBias Npo Te, 41 06pPoBATLES WOr0 NepcoHankHi AaHi, @
TAKOXK OTPAMYBATY 3MICT TAKAX MEpCOHanbHUX AaHWX; 5) Npel'ABNATY BMOTMBOBAHY BUMOTY BONOAINLLIO MEPCOHANLHWUX AaHUX i3 3anepevyeHHaM
npotin 06pobkn CEOIX NepCoHaNnLHUX AaHWX; 6) Nped'ABNATYA BMOTMBOBaHY BUMOTY WOAO amMiHKM 260 3HULLEHHA CBOIX NEPCOHANBHNX AaHux DyaL-AKIM
BOMOMINLUEM Ta PO3NCPAGHMKOM NEPCOHANBHWX AaHMX, AKWO Ui Aaui 0BpOBNAITLEA HE3AKOHHO YW € HEAOCTOBIPHWMK,7) Ha 3axucT CBOIX
NEPCOHANBHYX AHUX Bif HE3akoHHO! 06POBKY Ta BUNAAKOBOT BTPATH, 3HULLEHHR, NOLKOMKEHHA Y 3B'A3KY 3 YMVUCHUM NPUXOBYBAHHAM, HEHAAAHHAM
YU HOCBOEYACHUM TX HEGAHHSAM, 8 TEWTT /1@ 3aXUCT BiA HaAaHHA BIJOMOCTEM, WO € HEAOCTOBIPHAMM YY1 FAHBLDNATE YECT, rigHicTe Ta ginoBy penyTadjio
chiauurHol ocoby; 8) aBepTaTnCA i3 ckapramn Ha oBpobKy CBOIX NEPCOHANBHMX AaHWX A0 YnoBHoBaxeHoro abo Ao cydy; 9) sacTocosyBaTh 3acobu
NpaBoBOro 3aXUCTY B pasi NOPYLEHHA 3aKOHOAABCTBA NPO 3aXMCT NEPCOHAMNBHMX AAHNX] 10) BHOCHTI 38CTEPEXKEHHA CTOCOBHO OGMEKEHHA Npaga Ha
0BpobKky cBOIX NMepcoHanbHUX AaHWX Mg Yac HagaHHA 3roaw; 11) sigknukaty 3ropy Ha o6poBKy MepCOHAanbHUX AaHMX] 12) aHaTM MexaHiam
aBToMaTHHHOT 0B6POBKM NepCoHanbHINX AaHnx; 13) Ha 3aXUCT Bif aBTOMATUIOBAHOMO pilligHHs, AKe Mae ANs HbOre NPaBoBi HACMiAKA.




Hoctyn po nepcoHaneHux Aauux cyB'ekTa nepcoHanbHUX AaHWX, WO BKNIOMEHI Ao Basw nepcoHansHux AaHux «Xenci» TPeTiX ocib
L03BOMNAETLCA Y BUnagkax, nepeabaveHux AaHOK0 3roAoi0 Ta YUHHUM 3aKOHOLABCTBOM YKpaiHu,

CyB'eKT NepcoHansHUX NaHux / /

2. lla6noH 3roan npeAcTaBHUKa NalieHTa Ha 06po6Ky NepcoHanbHNX AaHWUX Ta KopucTyBaHHsa MIC:

3roga

Ha o6pobky nepcoHanLHUX AaHWUX Ta KOPUCTYBaHHA MIC

A
(Mpissuile, im'a, no BaTekosi)
OOKYMEHT, o nocsig4ye
ocoby ’
(cepist Ta Homep nacnopTa/nocBif4EHH: BOAIA/HLLOID [JOKYMEHTY, WO nocaifyvye ocoby)
NpPeaCcTasnan-m iHTEpecK nauieHra K

(Marn, GaTbko, onikyH, NpeacTaBHWK 3a AoBIpEHIicTIo, iHwWe)

Mato4u AOCTaTHIA 0B6cAr noBHOBaXEHb ANA NPUAHATTA Takoro pody pilueHe, Hapaw 3rogy Ha oBpobky NepcoHanbHUX AAHMX nauieHTa

(Mpisswwe, im'a, no Gatekosi MavjexTa)

5K cy6'ekTa nepcoHansHuX AaHux (Aani — Cy6'ekT nepcoHansHKX AaHux abo MauieHT), WnaxoM NignucaHHs Usoro TeKCTY, BignosigHo fo
3akoHy Ykpainu «[po 3aax1cT nepcoHansHux AaHux» sig 01.06.2010 Ne 2297-V| (nani — 3akoH), Hapat arogy TOB “Xenci YkpaiHa” (aani — Oneparop),
Ta . (pani — Baknap oxoponu anopose’s), Ha obpobky nepcoHaneHUx paHwx MauieHTa, Wo MICTATL fAK
3aranbHi Aaki npo ocoby (3okpema, ane He BWKNIYHO: NpiseuLe, IM'A, N0 BaTbKoBi, CTaTk, Aata HAPOKEHHs, nacnopTHi Aawi, PHOKIIM, micye
peecTpauii Ta/abo micue NPOXWBAHHA), Tak i YyTnuei AaHi, TOBTO Taki, WO CTOCYTECA CTaHy 340pOB'A 0COBM, B TOMY MUCHI, ane He BUKMIOUHO:
Meau4Ha iHchopmauia npo ocoby, Wo MICTUTL He NULLe CBIAYEHHS NPO CTaH 3A0POB'S, a W NMpo icTopil XBOpoGK, 3aNPONOHOBAHI AOCNIMKEHHS |
nikyBaneHi 3axoau, NPOrHo3s MOXNUBOTO POIBMTKY 3aXBOPIOBAHHA, HAABHICTE PU3UKY ANS XWTTA | 3A0POB'A, WO BKMKYaOTLCA Ao Baan nepcoHansHUX
AaHnx «Xenci», Aaxa 06pobnaeTeca B iHdopmaLjiiHo-komyHikaujiaHiin cuctemi «Xenci» (gani — MIC).

MeTolo 00poBkiU NepcoHanbKUx AaHux € opradisauis npouecy HagaHHs meauyHol aonomori Talabo MeausHWX nocnyr, B ToMY Yuchi
OXOPOHW 3A0POB'A, MEOWYHOro CNOCTEPENEHHA, BCTAHOBMNEHHA MeOUYHOro AiarHosy, 3abeaneyveHHA NiKNyBaHHA 4K NiKyBaHHA; 3abeaneveHHs
NOBHOLIHHOIO (hyHKLOHYBaHHA Ta 330BONEHHA NoTpeb kopucTysadis MIC, B Tomy Yucni ansa abepiraHHs iHchopmauil; HagaHHa MauieHTy indbopmauii,
o & 4K Moxe ByTu Ans Hboro Likaeoto Ta/aBo noTpiGHot y cepi Meanumim abo hapmakonorii/capmaii.

3 meToi0 30epemeHHA nepcoHanbHux ganux MNauieHTa y TaeMmHvL Ta HeAONYWEHHA TX PO3roNoWeHHNA, 8 3000B'A3y0CE NOBIAOMNATA
Onepatopa npo BTpaTy Ta/abo aMiHy HoMmepy TenedoHy (AK oaHOro 3 iaeHTudiikaTopis y MIC). Okpim Toro, s NiIGTBERAMKYIO, L0 MHOK ByayTs BT BGI
MOXN1BI agekeaTHi saxonn anga sbepexeHHA ¥ TaemHuui naponie ana sxoay B MIC (B Tomy 4mncni ogHopasosux Ta cnie-naponis). A niaTeepm;XyrO
po3yMiHHA TOrO, WO A Hecy NoBHy BignosiganeHicTs 3a aii, Akl BuuHAKTECA B MIC 3 BUKOpUCTaHHAM 06paHnx MHOI igeHTUdIKaTopie.

A Hapaio srogy Ha OTPUMaHHS iHhopMauinHuX nosigomneHs (8 Tomy uucni A3ssivkis, CMC Ta e-mail) Ans peectpauii, asTopuaali,
niaTeepikeHHA neeHux Aji y oBnikosomy 3anuci nauieHTa B MIC, oTpumaHHs iHWoT iHbopmauil Aka € Y Moxke ByTu uikasolo Ta/aBo noTpiGHoio
MauiexTy y cchepi MeanuvHn abo hapmakonorii/dapmauii.

Y BUMNaaKy HagaHHA 3aroau Ha npoeefeHHs cotorpadyeaHHa obnuuus nauieHTa (AnNa oTpumanHa 1 YiTkoro Kaapy) A NOrOKY WOro
BUKOPUCTaHHA AN BefjeHHs obnikesoro 3anucy B MIC.

A rapaHTyio, WO MHO, AK npeactasHukom MauiewTa, ByayTe BHocuTce B MIC BuknioYHO AOCTOBIPHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHA MHOI0 MeauyHOI iHchopmauii npo MauieHTa, 51 NiATBEPAXYIO 1T AOCTOBIPHICTL T& PO3YMIHHA MOXKNMBIMX HEraTMBHUX Ta HeBesneyHux Hacniake
Y pasi BHeCeHHA MHOI0 HeAOCTOBIPHUX BiAOMOCTEN.

A noromyto Nepeaady nepcoHankHux Aanux MauieHTa: a) 3aknafam oxopoHn 30opoB’a Ta ®OT, Wo oTpUMank NiLeHsile Ha NPOBAKEHHS
AIANBHOCTI 3 MEAWMHOT NPaKTWKX BUKMIOYHO ANA OTPUMAHHA cyB'ekTOM NepcoHankHUX AaHWX, MeawudHo! gonomory Ta/abo meawuHux nocnyr; 6)
opraHamM, ynoBHOBaXeHWM BIANOBIAHO A0 HYMHHOTO 3aKOHOAABCTBA YKPATHW Ha BEAEHHS PEECTpis (B TOMY MWCNi 3BITHOCTI); B) iHwWMM ocoBam,
By3HaqeHum npegctaesHukom Mauienta, B pasi sBepHeHHs Ao HuX (zanucy 3a ponomorod MIC  odopmnenHa za ponomoroio MIC goroeopy
CTPaxyBaHHA TOWE). Y BMNaAKY NPUNUHEHHA BUKOPUCTAHHA 3aKnafcm OXOPOHW 300poB'A y cBoil aisnsHocti MIC, Hapaw srogy Ha nepepady
nepcoHanbHWUX AaHux lMalieHTa, AK 3aranbHMX, Tak i 4yTnueux, 3aknany OXOpPOHM 3OOPOB'A ANA nopjanbwoi ix ob6pobkv (Ha nincrasi 3akoHy),
BWKNIOYHO AnA 3abesneqeHHn HananHa CyG'ekTy NepcoHanbHMX AaHWX, SIK NAUJEHTY 3aKknagy oXopoHW 340poB'A, MegUYHUX nocnyr Ta/abo MeguyHoT
nonomorn. Takox 3sineHsi0 Bonoainblus Bazu nepcoHankHyWX AaHux Bin 0GOB'A3KY OKpeMo MNOBIGOMNATWM NPO nepefady NepCoHaNnbHUX OaHux
MaujieHTa y onncaHKx paHiwe sunagkax.

MeHe nosigomneHo npo npaea cyB'ekTa NepcoHansHUX AaHuxX 3rigHo 3i cTatTeo 8 3akoHy, a came: 1) 3HaTU Npo mkepena 36upaqHs,
MiCLU@3HaXOMKEHHA CBOIX NEPCOHaneH4x QaHux, reme ix obpobku, micuesHaxomxeHHA abo micue npoxueaHHA (nepebyBaHHA) BONOAINbUA YW
po3nopaaHMKa NepcoHanbHUMX AaHux ado gatv BignosiaHe AOPYYEHHS WOAO OTpuMaHHs uiel iHchopmadii ynoBHOBaXeHMM HuM ocobam, Kpim
BUNAAKiB, BCTAHOBNEHUX 3AKOHOM; 2) OTPMMYBATH IH(OPMALIIIO NPO YMOBKM HAAAHHA AOCTYNY 40 NEPCOHANbHUX AaHuX, 30kpeMa iHgopmauiio npo
TpeTix ocib, fKnM nepeaalnTLCR WOro NepcoHansHi aawi; 3) Ha f4oCTYN A0 CBOIX NEPCOHANBHUX AaHWX; 4) OTPUMYBETW He NI3HIW AK 38 TPUAUATL
KaneHaapHnx AHIB 3 AHA HaOXOMKEHHR 3annTy, Kpim BUnagkie, nepegbadeHvix 3akoHOM, BIANOBIAL Npo Te, 4u 06pobnainTLECA NOro NepcoHantHi AaHl, a
TaKoX OTPUMYBATK 3MICT Takux MEPCOHaNsHUX AaHuX; 5) Npea’sIBNATM BMOTWBOBAHY BAMOrY BOMOAINbUIK NEPCOHANbHWX AaHUX i3 3anepeyeHHAM
npoTv 0bpobky caoiX NepcoHansHUX AaHux; 6) Npea'aBNATA BMOTUBOBaHY BUMOTY LLOAO 3MiHW aB0 3HULLEHHS CBOIX NEPCOHaNLHUX AaHNX Dyab-AKAM
BONOAINbUEM Ta PO3NOPsAHUKOM NEPCOHAENBHUX JaHWX, AKWG Ui AaHi o6pobnsalTeCA HE3aKOHHO YW € HEAOCTOBIPHMMM;7) Ha 3axucT CBOiX




nEepCcoHarkH1X AaHUX Bif HeaakoHHOT 0GpoBiu Ta BUANEEKOBOT BTPATH, SHULEHHS, MOWKCAKEHHS Y 38'A3KY 3 YMICHIM NPUXOBYBAHHAM, HEHAAAHHAM
UM HECBOGYACHMM TX HAJAHHAM, @ TAKOXK Ha 3aXWCT BiA HAAaHHA BiIOMOCTEf, L0 € HEOCTOBIPHUMN YK raHEGNATE HecTb, rigHicTs Ta Ainosy penyTauiio
chiaudHol ocobu; 8) apepTaTuCs ia ckaprami Ha 06poBKy CBOIX NEpPCOHANBHUX AGHNX A0 YNOBHOBAXEHOM abo no cyay; 9) 3actocoBysatn sacobu
NPaBOBOTO 3AXMCTY B Pasi NOPYLUEHHS 3aKOHOAABGTBA NPO 38XUCT NEPCOHATNLHUX AHNX, 10) BHOGUTY 3ACTEPENEHHA CTOCOBHO OBMENEHHA Npasa Ha
0Bpobky CBOIX MEpcoHaribHWX AaHWX Nif Yac HapaxHsA 3roan, 11) sigknukatu 3ropy Ha oBpobky nepcoHansHUX AaHWX; 12) 3Hath mexaHism

aBTOMaTHMHO! 06POBKM NepcoHanbHIUX AaHux; 13) Ha aaxneT Bi aBTOMATU30BAHONO PILLEHHA, fKe Mae ANsA Hboro npaeosi HacnigkA.

Noctyn Ao nNepcoHansHUx AaHwx cyB'ekTa NepcoHasnbHUX AaHWX, Wo Brniodeni 4o Baau nepcoHansHUX AaHux «Xenci» Tpertix ocid
03BONAETHEA Y BUNAAKAX, NepenbadeHix 4aHoio 3roA0i0 Ta YMHHWM 38KOHOAABCTEOM Yrpaitn.

MNpepacTaeHyK cy6'exTa NePCOHaNbHIUX AaHUX ! /

3. LWa6noH 3060B’A3aHHA kopucTyBaya MIC:

30B0B'A3AHHA
kopuctysaya MIC

A, ; o npoxueae 3a afpecolo;

nacnopt N ,  BuAaHWA s b
poKy, Ha nepioa nepioa cnisnpauy 3 (nani — 3aknaz oXopoHu 3R0POB'A ) T8

nicns 1T 3aKiHYEHHRA,

3o060B'A3YIOCA:

» 36epiratv igeHTudrikaTopu gocTyny Ao iHdopmaLiiiHo-TeneKoMyHIKauiiiHol cucTemn «Xenci» (gani — MIC), B Tomy umcni
BrniacHi noriH Ta naponb, B TAEMHULI Ta He poaronolyBsaTi ix TpeTim ocoBam, B TOMY yucni iHwKuM npauisHuKam 3aknagy 0XopeHW 300POB'A ;

e QOKNafaTyt BCIX MOMMMBUX 3YCUMb AN HEAONYWEHHA PO3rONOLISHHA BracHux igeHTUdbikaTopie gocTyny Ta iHhopmauii 3 oBMEKEHNM
[AOCTYNOM, B TOMY Yucni KoHcbiAeRLiAHOT iHchopmauii, komepUiiHOT TAEMHWLY, NepcoHankHnx aaHux KopucTysadis MIC;

® He NepepaeaTti NPaBo/MONIIMBICTb AOCTYNY AC MIC Ta oTpUMaHHA BIAOMOCTEN 3 Hel TpeTim ocobam;

e He gonyckaTh TpeTix ocib Ao poboTtu 3 MIC nin BnacHum oBnikosuM 3aNUcom;

o He 3aMVIAaTW NPUCTPOI, 3 AKKX BiAGyBaBcA BXia B MIC, Gea Hamsay A0 MoMeHTy auxopy 3 MIC;

® BUKOpPUCTOBYBATU ANA gocTyny Ao MIC sukniodHo GeaneuHe ofnagHaHHs (ToBTo Take, Ha AKOMY OHOBMEHi 0 OCTaKHBO! AOCTYRHOT
Bepcii onepauiina cuctema Ta Bpayaep; 3AiicCHeHI HanalWTyBaHHA anMIHICTPYBaHHRA ONepayifHol cucTemu, Lo HE AO03BONAITEL BCTaHOBNKOBATH Bea
no3soNy aAMiHicTpaTopa onepauiiHol CHCTeMN [HWOrC NporpamHore 3a6@3neqeHHA, WO 30KPEMAa YHEMOWIIMBMIOE BCTAHOBNEHHA KeWnorepis;
BCTEHOBNEHWI | OHOBNEHWI A0 OCTAHHLOT OCTYNHOT BepCil aHTMBIpYC; TOLLO)

® BUKOPWUCTOBYBATW Af1S BBELEHHA inenTudikatopis gocTyny 4o MIC BUKNIOYHO eKpaHHy Knasiatypy;

® HeraiiHo AONOBIAATY YNIOBHOBAXEHUM oceBam 3aknagy OXopoHu afopos's Ta TOB «Xenci Ykpaina» npo:

a) komnpameTaLiio 0Gnikosora sanvcy (PO3renoWeHHA ineHTuchikaTopie gocTyny);

6) BUHUKHEHHs Nigoapy abo BUABNEHHA (akTy focTyny Ao MIC, oTprMaHks BigoMocTeli 3 Hel TpeTimMu ocoBamu;

B) HAMaraHHs CTOPOHHiX ocib y Byas-AKMiA CNociG oTpumaTk iHghopMaLIH LLOAO MOIX inenTudikaTopie goctyny Ao MIC;

o HeraiHo aviHoBaTH ineHTUdikaTopy gocTyny TalaBo BnokysaTi 0BNikoBNi 3aNKC y BUNAAKY POrONoLeHH: abo nigospy poaranoLeHHs
ineHTUikaTopis AocTyny,

o nicns aaxiHueHHs npodecintnx, cnyxGoBuMx, AOTOBIPHWX Y1 TPYAOBUX BIQHOCKH, NPV NepeBeAeHHi Ha iHwy Nocaay, Wo He noe'AsaHa 3
poGoToio B MIC, nicns NpUNMHEHHR iHWOI cniBnpaLi, NOBIACMKTY NPO UE YNOBHOBAXKEHWX ocif NMiueHsiata Ta TOB «Xenci Ykpainax.

e [OTPMMYBATUCH NPABIAN 3MIKK Ta BiHOBNEHHS NApONIo, A TaKoK BUAMOF 10 CKNaay napornto, BcTasnexyx y MIC.

e 3Bepiratn Hociii KET (0cOGWCTOrO KiIkgua), sknil BUKOPUCTOBYETECA ANA poBotn y MIC (B Tomy uncni  ANS NIANMCEHHA MEn4HAX
[OKYMEHTIB), y HEAOCTYNHOMY ANA TpeTix ocib micui.

o HeraiHo nosigomnaTk Nitensiat, TOB "Xenci Ykpaina' 1a ALICK, sikui eupas KEI npo komnpomeTauiio 0coBUCTOTO KN4, T06TO Byab-
aky nofito Talabo Aile, Wo npussena abe-tmwe NPU3BECTU AC HECAHKLUIOHOBAHOIo BUKOPUCTAHHA 0COBUCTOTD KNio4a;

o He sikopucToByBaT MIC B LinAX, WO CynepevaTh YMHHOMY 3aKOHOAABCTEY YkpaiHn aGo npasam 44 3aKOHHUM iHTEpecam TperTix ocib;

e BHOCMTM A0 MIC BUMKNIOYHO MOBHY, NpaBOuey, BUMSPNHY Ta aktyanbHy iHtpopmauito (B ToMy umMcni THopmaLiio Npo CTaH 3[0pOB'A
naujeHTie, iHWi MeanuHi AaHi, iHdopmaliio Woao rpacpiky npuiiomy nikapie, BiABiAyBaHHS NpUAOMIB NaLieHTaMK Ta iH.);




A noropxyiocs, wo TOB «Xenci Ykpaina» mae npaso:

e BiAMOBMTM MeHi y HagaHHi inenTudikatopie aocTyny Ao MIC y pasi BUHUKHEHHR 06'KTMBHUX CYMHIBIB Y MOXIIMBOCTI 3DepexeHHs B
TaemHuLi ineHTudikaTopis focTyny;

® B pa3i HeoBGXiAHOCTI, 3 METOI0 YHMKHEHHA PO3TONOLEHHA iHhopmaLii 3 oBMEKEHUM AOCTYNOM, B TOMY YMCNi — KoHdiAEHUiFHOI

iHchopmaLi, KOMEPUIAHOT TaEMHNU, NepPCOHaNEHUX AaHUX KopucTysadis MIC, 8 0AHOCTOPOHHEOMY NOPRAKRY 0BMeXUTH abo 3a6noKyBaTh Mii aoctyn
Ao MIC Ta BumaraTtv yCyHEHHA NopylueHs.,

A nigTBEpAXYIO:

e iHChopMaLliR, WO BHOCMTLCA MHOK B MIC (B ToMY HuCni NPO CTaH 300POB'A NALIEHTIB, IHWI MEANYHI AaH) € NOBHOK, aKTyansHOW,
npasf1BOI0, BUYEPMHOK Ta He NOPYLWYE YMHHOTO 3aKOHOAABCTBA YKpaiHu;

® B3ATTA Ha cebe 30008'A3aHHA 3i 3BepexenHs y TaemHuui ineHTudikatopis ans exoay y MIC;

® NPUAHATTA MHOIKO aAeKBaTHUX 3axofis Ans abepekeHHs ineHTUIKaTopiB ACCTYNY B TAEMHWLL;

® DO3YMIHHS HACNIAKIB NOPYLIEHHA LOro 3060B'A3aHHA, PE3YNLTATOM SKOTO CTanNo po3ronoweHHs iHhopmaui 3 oBMeKeHuM [octynom (B
TOMY “MCNi KOHMDIAEHUIAHOT iHdopmaLii, KoMepUIAHOT TaEMHML, NEPCOHaNLHUX AaHux kopucTysauie MIC), a Takox Gyab-AKMX HE3aKOHHMX A
BigHocHo iHdopmauil, BHeceHo! 8 MIC (Takux AK 3HWLLEHHA NePCOHANLHUX AaHWUX, 3MIHA NEPCOHANBHUX AZHUX YW iHLIOT iHcbopmali, B Tomy yuecni

TUMUACOBA, TOLO). TaKUMM HACMIGKAMM & MOXMBICTL NPUTATHEHHA [0 AUCLMNNIHAPHOT, 8AMIHICTPATURHOT YK KPUMIHANBHOT BIANOBINANLHOCTI 3rigHO
3 BUMOramu 3akoHogaecTea YkpaiHu, a Takox BidlKoAyBaHHA WKOGK, 3aB0aHol NoAIBHUMK AismMH.

poky

4.WabnoH [o3sony (3roau) Ha ¢oTO3MOMKY Ta BUKOPUCTAHHA choTorpadii

A, j

Hapato GesymoeHy srogy TOB “Xerci Ykpaia” Ha agificHeHHs ¢hoTosioMKK TalaBo BUKOPUCTaHHS HAAAHOTO MHOIO 3HiMky. Mig 6esymoBHo0
3rof0K0 BUKOPWCTAHHA HagaHoro MHOK 3HIMKYy posyMmieTecAa, wo A, Ges cnnath BUHaropoau, Ha yMOBax MoBHOI nepepadi npas, Hagakw NoBHE |
BUKMioYHe npaso TOB “Xenci Ykpaika”, aGo iHwum ocobam 3a aopyqerHsm abo 3a arofolo TOB “Xenci YkpaiHa®, Bukopucrosyeath Mol dhotorpacii: B
iHcpopmaL|iHo-koMyHiKaUiiHIRA crcTemi “Xenci” (B Tomy umcni 3 MeTolo BeAeHHs MOro 06nikoBOro 3anucy) Ta NOB'A3AHUX 3 Helo cepeicamu (B Tomy
4ucni 8 mepexi IHTepHeT), Ha akux A acBpaxerui(a), nosHiCTI0 aBo (hparMeHTapHo, B KOMLOPI YW Hi, Nig MOiM iM'AM, YK 63 3a3HAYEHHA IMeHi.
Hossonsio 0Bpobky moix doTorpadiil, peTywysaHHsl, KOPEryBaHHs 306paMEHHs, BUKOPUCTAHHS B KOMMO3WLIAX, B TOMY WMCRi ARA NiAroTOBKA
ocTaTouHoro eapiaHTy dotorpadii.

Uvm 7 3acsiauyto, Wo € NOBHONITHLCHK 06060i0 | Mato NOBHE NPaBO HApAaBITW AakHy 3rogy. f NiATEEPAKYIO, WO NOBHICTIO 03HaNOMNEHMA(a)
3 TeKCTOM Uiel arogm 8o 1T nignucaHHs Ta noroaxylock NianucaTy ii Npu NOBHOMY PO3yMiHHI NPABOBMX HACNIAKIS, SiKi BUNNMBAOTL 3 Hel.

(MIB ocobu, Aka Hapae arofy Ha hOTO3HOMKY Ta BUKOPUCTaHHS hoTorpadiii) (Mignuc) (Aata)




PEKBI3UTW CTOPIH

KOPUCTYBAY

KOMYHANBHE HEKOMEPL|IMHE NIANPUEMCTBO
KAFAPNULIBKOT MICBKOT PAOW "LUEHTP NEPBMHHOI MEAMKO-
CAHITAPHOI gonomoru®

Micue peecTpauii:

Ykpaina, 09201, Kuisckka obn., Karapnuuskwii p-H, micto Karapnuk,
BYNUA NAPKOBA, 6yanHok 10

p/p UA123808050000000026003609967

B AT 'PaiidpdpaiiaeH bank Asans'

MaO 380805

Kon €4PNOY 38085929

INH

Nupektop Kapanipa luna MukonaieHa

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIANOBIAANBHICTIO "XENCI
YKPATHA"

Micue peectpauii:
YkpaiHa, 01025, Kuis, BoagsukeHcbka, 6yanHok 56, MOBEPX 5

p/p UAS63005280000026000000024293
B AT 'OTIM BAHK'

M®O 300528

Kon €APIOY 44703690

IMH 447036926563

Ovipektop HoHeub €BreH £BreHoBUY



AxT
npo no4aTok 06po6KN NepCcoHanLHNX AaHNX
m. Kuis

TOBAPUCTBO 3 OBMEXXEHOK BIANOBIAANLHICTIO "XENCI YKPAIHA" Hapani - «OnepaTop», Bif
iMeHi sikoro Ha niactasi CTatyTy gie Qupektop [oHelb E€sreH ©BreHoBUY,
1a KOMYHAJIbHE HEKOMEPLLIMHE MIANPUEMCTBO KATAPIINLIBKOI MICBKOT PAOV "LIEHTP MEPBWUHHOI
MEOMKO-CAHITAPHOI AONOMOIU" Hapani — «3amoBHWK», Bif iMeHi sikoro Ha ninctasi CratyTy Aie [OupekTop
Kapanipa lhHa MukonaisHa, 3 iHworo 6oky, Haaani pasom iMeHytoTeCst « CTOPOHMY, @ KOXEeH OKPemo — «CTopoHa»,
yKnanu gaHui AKT npo no4atok 06pobku nepcoHanbHUX AaHnX (nani - AkT) go [lorosopy Npo AOCTYN 40 OHNanH
cepsicis Ne24-11-22-16 (gani - [lorosip) Npo HacTynHe:

1. CTopoHu po3noyany 06poBky nepcoHanbHUX AaHUX BiGNoBiAHO 40 ymoe [odatky Ne 4 oo [oroeopy.

2. 3aMOBHMK MiATBEPAXYE, L0 MepcoHanbHi AaHi OTPUMaHi 3aKOHHUM criocotbom, meta 36opy
MepcoHarnbHUX AaHMX He CyrepednTb BUMOraM 3akoHOAABCTBa Ta CyMICHa 3 METOI0, 3a3HayeHot B [orosopi Ta
arogi, Haganin Kinuesum kopuctysadem MIC,

3. Oneparop niaTeepaxye, Lo 06pobka BHECEHNX NEPCOHaNbHUX AaHUX 30iACHI0ETLCA BUKMIOYHO B MEXaXx
Ta 3 METOI, BU3Ha4eHumu y Jorosopi.

4. CTOPOHV MiATBEPAKYIOTh, LLO HUMW BXWTO BCIX MOXKITMBUX 3aXOLIB 3 METOK 3a6eaneveHHn CXOPOHHOCTI
nepcoHansHux fadux Ta 6esnekn MIC B Linomy.

PEKBI3UTU CTOPIH

KOPUCTYBAY OMEPATOP
KOMYHAJIBHE HEKOMEPLIVIHE MIANPUEMCTBO  TOBAPUCTBO 3 OEMEXEHOIO BIAMOBIOANBHICTIO "XENCI
KAFAPJ’WILI,b;(O{ MICEKO! PAOWM "LUEHTP NEPBUHHOI MEOWKO-  YKPATHA"
CAHITAPHOI fonomMor "
Micue peectpauii: Micue peecrpauii:

Ykpaiva, 09201, Kuisckka o6n., Karapnuubkuii p-H, MIiCTo Karapnwk, Ykpaina, 01025, Kuis, Bosgeuxerceka, ByavHok 56, MOBEPX 5
BYNMLIA MAPKOBA, 6yauHok 10

p/p UA123808050000000026003609967 p/p UA963005280000026000000024293
B AT 'PaiidbcpaiizeH baHk Asanb' B AT 'OTIM BAHK'

M®O 380805 M®O 300528

Kop €0PTIOY 38085929 Koa €0PMNOY 44703690

INH IMH 447036926563

[upexTop Kapanipa IHHa MukonaisHa AupeKkTop [oHelb EBreH €BreHoBNY



