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eMETBO B

: <A PO CODT

Dorosip N2 1673

M. BiHHMUS «/{» 22 2022 poky

KHIN «CrapokocTsiHTuHiBCcbkui LIMMCA>» 8 0co6i kepiBHuKa

y noganbwomy «3AMOBHWK» 3 opHi€i CTOpOHW, | Mane npusarHe nianpueMCTso BUPOGHMYO-KOMEPLiKiHa dJipM;
«AFPOCO®T», B 0co6i aupekTopa Jle6ean IOpis Metposuua, y noaansuwomy «BUKOHABELb», Aitoun Ha niacTasi

CTaTyTy, 3 IHWOI CTOPOHM, CKNanK Lei AOrosip Npo HacTynHe:

1sd

2.

1. NPEAMET AOrOBOPY
3AMOBHMK pnopyuae, a BUKOHABEUb 30608'A3yeTbcs HasaTw MOCAYTM  NQ , AUCTAHUIAHOMY CepBICHOMY
06cNyroByBaHHI0 nNporpaMHoro 3abesneyerHs AC-3apnnara koa [AK 021:2015: 72;1@%200;
2. 3060B'A3AHHA BUKOHABLSA
MpeaMeToM cepBicHOro 06CNYroByBaHHS NporpamMHoro 3abesnedvedHs Hagani M3 BupobHuutea MMM BK®
«ArpoCodT>» € NiATPMMaHHA Npaue3aaTHOCTI yCiX NOro KOMNOHEHTIB, a came:

. 2.1.1 Moaudikauis (A0ONPauLIOBaHHs) NPOrpaMHOro MoAyns 3 MeTolo 3abesnedyeHHs #oro  BIANOBIAHOCTI

2,1
2.1.

aKTyanbHOMy 3aKOHOAABCTBY YKpaiHu, 3 noAanblumm 0608'13K0BMM iHQOPMYyBaHHAM Npo Lue 3AMOBHUKA.
.2 KoHcynbTalis TenedoHoM 3 6yAb-sKNX NUTaHb BigHOCHO M3 BUpobHUUTBa MMM BK® «ArpoCodT>».
3 Mepesipka Ta BiAHOBNEHHS MOWKOAXEHUX pobounx 6a3 AaHWx 3aMOBHWKA 3MiAHO BIANOBIAHUX 3BEPHEHb, 3a
YMOBW TEXHIYHOT MOXNNBOCTI.

2.1.4 HagaHH$ METOAMYHWX MaTepianis, WO CTOCYOTbCS poboTH 3 M3, AKWIO TaKi € B HAABHOCTI
2.2 He € npeaMeTOM CepBICHOrO 06CNYroByBaHHA HacTynHe:

2%
25

2.3

2.2.1 BuWpiWeHHs NuTaHb NPOTArOM BUKOHAHHA 3aMOB/NEHHS, HE MOB'A3@HWX 3 3aPEECTPOBAHOK 3aABKOK Ha

06CNyroByBaHHs.

2.2.2 HajaHHA KOHCYNbTAaTUBHUX MNOCAYT LWOAO METOAONOrii, TPaKTyBaHHA, 3acTOCYBaHHA, a TakoX 3MiH

3aKOHOAABYMX HOPMATUBIB ByXranTepcbkoro obniky.

2.2.3 3aMOBNeHHsi, WO CTOCYIOTbCA BCTAHOBNEHHS M3 iHWWX PO3poBHWKIB, NepeBipkn oro npauyesaaTHocTi,

KOHCYNbTaUii No 0ro BUKOPUCTAHHIO TOLLO.

2.2.4 IHwi nocnyru, He nepeabayeHi AaHuM [Jorosopom (06CNYroByBaHHS KOMN'IOTEPHOI TEXHIKM, MOHTax Ta
06CNyroByBaHHA NOKaNbHAX MEpex, AOAATKOBI iH(MOPMALiAHI NOCNYrn, CTBOPEHHA pPe3epBHUX KOMii,
KOHTPOJIb NOMYHOCTI BIAKPUTMX HANalWTyBaHb TOLIO), SKWO Ue He nepeabaveHo A0AaTKOBUMY YrOAaMU.

2.5 AyAuT OTPUMaHWX 3aMOBHWKOM pe3ynbTaTiB BiA BUKOPUCTaHHA M3 BupobHuuTea MMM BKO “ArpoCodt”.

2.6 BHeceHHs 6yAb SIKMX 3MiH B [AaHi 3aMOBHWKA (KOPWryBaHHS BIAKPUTWUX AOBIAHWKIB, NapaMeTpis eKpaHHuX
dopm TOWO).

BWKOHaHHSA 3aMOBNIeHb Ha CepBiCHe 06CNYroBYBaHHA 3AIACHIOETLCA Y TaKOMY NOPAAKY :

2.3.1 Yci 3aMOBNEHHs Ha cepBiCHe 06CNyroByBaHHS PEECTPYIOTbCS Y 3aranbHiil 6a3i aaHux Biaainy o6cnyrosyBaHHs

KNIEHTIB NO (hakTy 3BepHeHHs TenedoHoM, Internet 38’93KOM, MOLWITOIO YK OCOBUCTO NPOTAFOM AHA 3BEPHEHHSA

2.3.2 PeecTpauisi Ta BUKOHAHHsI 3aMOBNEHb BEAYTLCA 3MAHO BCTAHOBNEHOMO BHYTPILUHLOr0 po3nopaaky Ta poboyoro

rpadiky MMM BK® «ArpocodT».

2.3.3 CTpOKM BWKOHaHHS 3aMOBJIEHb, HE NOBA'3aHMX 3 MOAMMIKALIE NPOrpamMHOro 3abesneyeHHs, MoXyTb ByTu

nepeHeceHi B 3B'A3KY 3 3aBAHTAXEHICTIO YCbOro 06C/YroBylUOro nNepcoHany abo iHWMX NOBaXHWUX NpUUNH
He Ginblue, HiXK Ha 2 AHI NiCNS AHA peecTpauii 3aMOBAEHHA 3 060B'A3KOBMM NOBIAOMAEHHSM NPO e 3aMOBHUKA.

2.3.4 TepMiH BUKOHAHHA Po6IT 3 BIAHOBNEHHS MOLWKOAXEHNX 6a3 AaHux Ta moandikauii dyHkuioHanbHocTi M3 (3a
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YMOBU TEXHIYHOI MOXIMBOCTI) 3a/1eXWTb Bia ix 06'eEMy Ta Tuny.

2.3.5 BMWKOHABELb Mae npaBo BIAMOBUTM Yy BMKOHaHHI 3aMOBNEHHS (3 OBrPYHTYBaHHAM) B pasi BUABNEHHSA
HE3aNnexXHMX BiA HbOro nepelwkos abo HeBiANOBIAHOCTI NPeAMETY 3aMOBNEHHS AaHOMy [loroBOpYy Ta iHWUM
icHytounm yroaam mik 3AMOBHUKOM Tta BUKOHABLIEM.

3. 3060B’'A3AHHS 3AMOBHUKA
3abe3neynTi HacTyNHi TeXHIYHI YMOBM BUKOPWUCTAHHA NPOrpamMHoOro 3abesneyeHHs:

3.1.1 1K 3 BcTaHosneHuM M3 BiANOBIAAE MiHIMANBHUM TEXHIYHUM Ta NPOrpamMHUM notpebam Ans poboTi BKasaHoro
nporpamHoro 3abesneyeHHs

3.1.2 Poboue micue kopucTyBaua 13 3abe3neuveHe Internet 38's3koM, Ta AOCTYNOM A0 CEPBEPY 3aMOBHMKA.

MoBiAOMNATM NPO NOBHWIA 06CST 3aMOB/IEHUX POBIT NPU NOAAHHI 3a5IBKU Ha 3aMOBNEHHS.
3aBuyacHo nosigomnaTh BWUKOHABLIAA Npo AOCTPOKOBE CaMOCTIMHE BWPILWEHHS MWTAHHS 3aMOBNEHHS abo npo
NepeHeceHHs CTPOKIB BUKOHAHHS 3aMOBNEHHS.
MpusHaunTn Kopuctysadamu M3 ocib, Wo MawTb BIANOBIAHY NpodeciiiHy KBanidikauilo Ta HaBUYKM BUKOPUCTAHHA
MK i mepexi Internet.
CTBOpUTH | NIATPMMYBATW NOPSAOK AOCTYNY KOpUCTyBadis M3 Ao pobounx 6a3 AaHUX 3rIAHO A0 WABNOHY, HaAAHOro
BukoHasueM.
3abe3neunTy HasexHe 36EPENKEHHS MOTOYHWX Ta apxiBHWUX KON 6a3 A3HWUX NPOTArOM BCbOrO nNepioay
KOPUCTYBAHHA 3riiHO PernamMeHTy y3ro/XeHoro CTopoHamu.
Mpu3HauMTH BIANOBIAANLHNX 3@ NOAAHHSA 3aMOBNEHb Ta KOHTPOANb X BUKOHAHHS OCI6.
3AMOBHWK rapaHTy€e BUKOHAHHA NiLEH3IHUX YMOB BUKOPUCTAHHA HaaaHoro M3,

4. 3ATAJIbHI 3060B'A3AHHSA CTOPIH
TepMiHOBICTb BUKOHAHHA 3aMOBNIEHHS BU3HAYAETLCS 33 AOMOBNEHICTIO 060X CTOPIH.
MpiopuTeT y BU3HAUEHHI METO/AY BUKOHAHHA 3aMoBieHHs Mae BUKOHABELIb.
Y pasi BUHUKHEHHA HEOBXIiZHOCTI 400NPaLBaHHsA NPorpam 3a iHiuiatnsoo 3AMOBHUKA 3 npuunt He NoB'A3aHuX 3i
3MIHOO 3aKOHOAABCTBA MiX CTOPOHaMn Ma€ ByTu CKNaAEHO AOAATKOBY yroay.
BVMKOHABELIb rapaHTye Hepo3noBCIOMWKEHHS Ta HEBUKOPUCTAHHA KOHMIAGHUIAHOT iHdopMaLii, Wo MicTUTbCs B
Haganux 3AMOBHWKOM 6aszax aaHux 3 OyAb-siKOK (HWOK METOK, KPiM BUKOHAHHA 3aMOBNEHb, @ TaKoX
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30605';3y'€n:cs| [IOTPUMYBATUCh BUMOT 3aKOHY Ykpainu “Mpo 3axucT nepcoHanbHux naHux” N° 2297-VI BiA
01.06.2010 poky nia yac 06pobKN NepPCOHaNbHUX AaHNX iznunmux oci6.
= 5. BAPTICTb POBIT TA NOPAAOK PO3PAXYHKIB

5.1 3aranbHa cyma no AOrosopy cknajatume 14400.00 (HoTMPHAAUATL TUCAY yoTupucta) rpH.00 kon. Bes NAB.

5.2 Onnata po6iT No o6CNyroByBaHHI NPOBOAUTLCA womicsiiHo 3AMOBHUKOM wnaxoM nepepaxysaHHs KOWTIB Ha
DPO3DPaxXYHKOBWA PaxyHOK BUKOHABLIS 3rigHO aKTiB BUKOHAHNX poGiT.

5.3 3MiHa BapTOCTi MNOCAYr MOXnusa nponopuinHo  pocTy MiHiManbHOI 3apobiTHOi nnath, 3 060B'A3KOBUM
nosigomneHHsaM 3AMOBHNKA B MiCAYHWIA TEPMiH.

6. BIANOBIAA/IbHICTb CTOPIH

6.1 3a HEBMKOHaHHS ab0 HEHaNexHe BUKOHaHHs 060B'A3KiB 33 unm [loroBopoM CTOPOHM HECyTb BIANOBIAANLHICTE
3FAHO 3 YUMHHMM 3aKOHOAABCTBOM YKPaiHN.

6.2 Y pasi, aKwo cyma 3a6oprosarocTti 3AMOBHWKA nepesuilye pO3Mip ABOMICAYHOI BapTOCTI pobiT 3a uuM
NorosopoM, BMKOHABELIb ' 3annwae 3a cobol0 NpaBo Ha BNACHMA PO3CYA o6MexyBaTu 0b6CAr CepBiCHOro
06CNyroByBaHHs, BM3HaueHoro n. 2.1 uuM [loroBOpoM, 6e3 3MEHLEHHS 10ro MOTOYHOI BapTOCTi A0 NOBHOTO
noraweHHs BUHNKNOI 3a60proBaHoCTi.

6.3 Y pasi HeobXiaHOCTi 3ynuHUTW nito aaHoro [orosopy 3 iHiuiaTusn 3AMOBHWKA, BiH noBuHeH nonepeaunTn
BMKOHABLISl y nucbMOBIN opMi He ni3Hiwe, Ak 3a Micaub A0 NpUNUHEHHS POBIT.

6.4 opara 3i CTOPiH He Hece BiANOBIAANLHOCTI NepeA iHLWoto CTOPOHOI0 33 NOBHE abo 4aCTKOBE HEBNKOHAHHA NyHKTIB
naHoro MONOXKEHHS, SIKWO Le HEBUKOHAHHA € HaCNIAKOM Aii hopc-MaxopHNX 0B6CTaBnH (HenepeabaveHi 3MiHW
3aKOHOAABCTBA, BIACYTHICTL ab0 HecBoEYacHe ony61iKyBaHHA HOPMATUBHNX aKTiB yn IHCTPYKTMBHUX MaTepianis).

6.5 M3 po3nOBCIOAXKYETHCS 3@ NPUHLMMOM "k €", 6e3 6yAb-aKOI NEBHOI rapanTii ab0o rapaHTii, Wo MaETbCs Ha yBasi.
Po3pobHMK abo pO3NOBCIOAXYBAYI oro M3 He Hece XOAHOI BIANOBIAANLHOCTI 33 XOAHI 36UTKW, NPAMI 4M HENpaMi
(BKtoYatoun, 6e3 obMexeHs, WKOAY, a60 6yaAb-AKi iHWi QiHAHCOBI BTPAT), WO BUHMKAKTL yepes BUKOPUCTAHHA
260 HEMOX/MBICTL BUKOPUCTaHHS 13, HaBiTh AKLIO Po3po6Huka Byno cnosilieHo Npo MOXIMBICTb TaKUX 36UTKIB.

7. 3MIHA YMOB JAHOIO 4OrOBOPY

7.1 Yci aoaaTku Ta 3MiHu Ao AaHoro [lorosopy NiCHI NUwWwe y nucbMOBI hopMi y BUrNAAI LAONOBHEHbL, 3@ B3AEMHOIO
3roA0I0 CTOPIH 3 060B'S3KOBUM CKIAAAHHAM NUCbMOBOTO AOKYMEHTY.

7.2 dKopHa i3 CTOpiH He Mae npasa nepejasaTh CBOI nNpaga 3a [laHWM A0roBOPOM TPETI CTOPOHI 6e3 NUCbMOBOI 3roan
iHLWOI CTOPOHW.

8. BUPILUEHHSA CNOPIB

8.1 CTOpOHM BXMBATUMYTb YCiX MOXNBUX 3ax0AiB ANA BUPIWEHHS WNAXOM neperosopis CNipHWX MUTaHb, LWO
BUHUKATUMYTb Y XOAi BUKOHAHHA Lboro [lorosopy.

8.2 SIKWO He BAAETLCA AOCAITM B3AEMOMPUAHATHAX PilEHb  WNAXOM neperosopis, cynepedkn Mix CTopoHamu
BUPILLYIOTBCS LWAAXOM HanpasnenHa npetexsii. CTopoua, sika otpumana npeTensiio, 30608'A3aHa PO3rNAHYTA 1 B
MICAYHUI CTPOK i 3a40BONIbHUTY 06I'PYHTOBAHI BAMOTV iHWoi CTOpoHM. 3a pesynbTaTaMu BPEry/ioBaHHs cynepeyok
B NpeTeH3iiiHOMY NopsAKY CTOPOHM Y3roAXYyIoTh NOAANLLIE BAKOHAHHS pobiT.

8.3 Bci iHwWi cnopu Mix CTOPOHaMN BUPILYKOTLCA rOCNOAaPCbKNM CyAOM BIANOBIAHO AO 3aKOHOAABCTBA YKpaiHu.

9. 3AKJIFOYHI MOJIOXEHHA

9.1 [laHuit [lorosip yKNaaeHo yKpaiHCbKOoK MOBOK Y ABOX OPUTIHANBHAX NPUMiIpHUKaX, AKi MalOTb 0AHAKOBY OPUANUHY
cuny, No OAHOMY ANS KOXHOT i3 CTOPIH.

9.2 CTOpOHM NIATBEPAXYIOTh, WO O3HaMoMAeHI 3i 3MicToM n. 1 cT. 9 3aKoHy Ykpaitu “Mpo Byxrantepcbkinit 06nik Ta
hiHaHCOBY 3BITHICTH B YKpaiHi” i 16.07.99 p. N2 996-XIV.

9.3 3rigHo 3 n. 4 cr. 631 UusineHoro KoaeKkcy YKpaiHu 3akiHueHHsi CTPOKY AOrosopy He 3BINbHAE CTOPOHM BIA
BiANOBIAANLHOCTI 3@ 1Oro NOpYLWeHHA, AKe Mano Micue nia vac Aii AoroBopy.

9.4 Ha uac WOPIYHOro abo 3 iHWMX NPUYMH NEPE3aKsIioYeHHs A0roBopY Ha 06CNYroByBaHHs, CepaicHe 06C/yroByBaHHs
MOXE HAAABaTMCA B NOBHOMY 06CA3I NI 33 AOMOBNEHICTIO 060X CTOPIH.

10. TEPMIH AII JOrOBOPY

10.1 [oroBsip BCTyNae B CUy 3 MOMEHTY Joro nianncanhs i aie no 31 rpyans 2022 poky.

10.2 3rigHo 3 n. 3 cr. 631 UusinbHoro Kopekcy YKpaiHu CTOPOHW MOXYTb BCTAHOBWTW, WO ymosu [lorosopy
33CTOCOBYIOTHCS A0 BIAHOCUH MIX HUMM L@ AO YKN3AAHHS OCTaHHLOrO.

11. AAPECW TA MJIATIDKHI PEKBI3UTKU CTOPIH
MI11 BK® «ArpoCodt» KHI1 «CrapokocTaHTuHiscbkuii UITMCA>
€0PMNOY 20111463 €ﬂPﬂOYé§848]?;‘%{7

P/p UA163510050000026005607980000 pIp UA_ 7875785 00000 A6 004 20 OSEL €57

B AT«YKpCH66aHK» Eannnit nopatok 111 rpyna (5%) - [/ YLl A,

csigouTso N2 0228005017 Bia 19.01.2012

2022 poky




