
floroeiP Ne 0202202rt'1
npo HaAaHHf, nocnyr rexxiqnoT nigrpnmrr

ra Aoon paqKrBaH HR Il porpamxoro aa6esne'{eH xn

nn. Birnnqn

OisrqHa oco6a-nignplt€Meqb Kocrpx Ceprif, BonogrmrpoBlrq, B oco6i Kepianrxa Kocrpxa Ceprin

Bono4nmrpoBytrta, nxri 4ie Ha ni4craai AepxaeHoT peecrpa4iT Qianvnorc oco6on-ni4nph€MqeM sanhc Ng

2 L74 OOO OOOO 025335 ei4 08.11.2O07, aa1ani - <<BrxoxaBeqbD, a ogrieT Ctoponu, ra

' Konayxa4bHe HeKorvrepqifine nignpnenacreo (BlHHhqbKl4il OEnACHffi t{/|lHlqHhfi UJKIPHO-

BEHEpoIonqHLrfi qEHTp BlHHt4qbKoT oE,AcHoi pMl4D, e oco6i ,Qrapexropa Tper'nxoaa Marcurrna

Ceprifioerar a, at<nh 4ie xa ni4craei Cran/ry, ua4ani <r3amoenlxn, s ittuoT cropoHh,

pa3oM inneHoeaFti <<CropoHr>r, a oKpeMo <<Cropona>, ylnanu qefi floroaip npo HaAaHHr noc.nyr

rexxi.{HoT ni4rprarvrxra ra AoonpaL\toBaHHs flporpavrnoro sa6esneqeuxn (Ha4ari - <,{oroaip>r) npo raxe:

1. TEPMIH]4

. 1.1. <<lporpannxe sa6esneqeHHe)) - Konnn'prepHa nporpaMa <<,Qoxrop Enexc>> (e ronny vucni yc-

oHoB.neHHr, Aoonpal{roBannn, 3nninu 4o nei) MeAhvHa inQopnnaqiiHa chcreMa, u{o npl43HaqeHa Arrlfi

inQoprvrarnaar4iT 4inauxocri MeAhr{Hhx aaxna4ie, RKa Qynxr-lioHye Ha Konnn'rcrepxonny o6naAnaxni

3aMoeHhxa.

L.2. <<floxrop Eaexc> - lopt4At4qHa oco6a, Toeapucrso s o6lnexeHoto eiAnoei4alunicrp <,[oxrop

Eaexc> (xog €APnOy 38582529), nxonny Ha.ner{arb enxnoqHi Nrafixoei npaBa inrelerryanuHol enacHocri Fla

flporpamne sa6esneqeFtHfl Ta flKe HaAano Brxoxaaqo npaBa HaAaBarh nocnyrh s rexFli+HoT ni4rprmxr ra

AoonpaqtoBannn flporpaMHoro ga6egneqexHR.

1.3. <<A6onexrcuxe o6cayroeyeaHHf,)) - nocnyrr s TexFliqHoI ni4rprrnxr flporpannnoro

ga6egneqenHF, tqo Bl4KoHytorbcn BrxoHaaqeM 3a qrM floroeopotvt.
t.4. <<A6oxexrcuKa nnaraD - 3ara/tbHa eapricru 46osenrcuxoro o6cnyroByBaHHF, qo HaAalorbcn

Ha oAhH Poapaxyrxoerafi nepio4 eiAnoeiAFlo Ao yMoB [oroaopy.
1.5. <<porparyxxoanfi nepio4>> - MA L1inefi quoro fioroaopy po3paxyHKoeui nepio4 qe oArH

KaneHAapHhfi tuicnqu.

1.6. <<Texxiqxa ni4rprnaxar> - nocnyrh 3 oHoB.neHHfl, yAocKoHaneHHF Ta rvro4epxisaqii

l-lporparunoro ea6egneqeHHfl, npaBa Ha orpr4MaHHfl TaKrx oHoB/leHb, HanauryBaHHfl, BHeceHHn sA iH ra

AonoBHeHb 4o l'lporparvrnoro ga6esneqeHHfl, ycyHeHHF HeAorixie ra BhnpaBneHHfl noMr,nox flporpannnoro

aa6eanevennR, 3 oAHoqacHrM nocraqaHHFM 3a oAHy eapricru nocnyr is KoHcynbryBaHHfl uloAo

KopLrcryBaHxn fl porpannHhM sa6esneqeHHfl M.

L.7. <<floonpaqoBaHHrD - nocnyrr 3 AoonpaLlpBaHHfl, 3MiH14, AonoBHeHH an/a6o po3luhpeHHn

Qyxxr-lionaay flporparvrnoro ea6egneqeHHn, a caMe: analiay 3anhry 3aruoaxnxa, po:po6nn, recryBaHHfl ra

HanauryBaHHF AoAarKoenx nno4ynie n/a6o xaieurcuxrx 4o4arxie flporpannnoro aa6egne'{exnn; axanisy

3anhry 3amoannxa, poapo6xr, recn/BaHHR ra HanauryBaHHfl 4o4arxoaoT Qyxxr-lionaauHocri flporpamHoro

sa6eaneqeHxn.
1.8. r<KoMn'torepxe o6aaAnaHHF') - cepBepr4, nepcoHanbHi xorun'rcrepn ra iHule o6na4uanxn

3amoenuKa, r4o xeo6xi4He prnn HaAaHHr nocnyr 3a qilM ,floroaoponn ra KopeKrHoi po6orn flporpamnoro

aa6esneqeHHR, Aocn/n Ao sKoro HaAa€ 3ariloaxhx.

1.9. <Po6oqe ruicqe> - oAt4H xonnn'orep 3annoanrxa, aa axuil BcraHoB.nE€rucn flporpamHe

sa6esneqeFtFtR.

1.10. r<Bif,nqanexnfi 4ocryn>- cnoci6 sa6egne.{eHHn AhcraHlliilnoi (aipganenoi) eaaenno4ii a

xomn' ote parvr r,r ra (a 6o ) ce pBe pa M !4 3aano e Fl ta xa.

1.11. <<llporoxon aiAnqanenoro po6ovoro crona (anrn. Remote Desktop Protocol, RDP)) -
nporoKo/t nphKnaAHoro pienn, qo BrKopt4croBy€rbcn p4n aa6eanelteHHt ai,qAaneFloi po6orr xopucryaava ia

cepBepoM, Ha FKoMy aanyqeHrfi cepeic repnnixaauHrx 3'€4HaHb.

, t.Lz. <Bipryanuna npltBarHa Mepexa (Virtual Private Network, VPN)I) - rexHo/lorin craopenxn

aipryanunoi aaxnqenol nepexi noBepx isturx MepelK ia nnexulrnn pieneru 4oaipn.
1.13. <<VPN-rniexrrr- xixqearfi enemenr eipryanunol npnaarxol nnepexi, axv'tri cnyxurb MA

BcraHoBneHHn 3'e4HaHHn ra nepeAavi 4aHnx'
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2. nPEAMET AOrOBOpy. qtHA AOTOBOPyTA nOpnAOK pO3pA)(yHKtB

2.1. B nopn4xy ra Ha yMoBax, Br,r3HaqeHnx y qboMy Aoroaopi, Brxoxaee4u ao6oa'nayerucn
HaAaBarr noc vfvl s A6oFreFrrcuxoro o6clyroByBaHHe ra s floonpaqpBaHHn flporparunoro ga6esneveFtrn

ari4xo fR 02I:2O75 72250000-2 llouryeu, noe'naoui iE cucmeMqilu mo nidmpuuxorc, a 3anolnnx
ao6os'nayerucn npuilmarh ra on/raqyBarh HaAaHi noc,nyrn.

2.2. A6oxeurcuxe o6cnyroeyBaHHfl HaAaerbcfl Br,rxoxaeqer,a signoai4no Ao yMoB, qo snaxavexi
y.{o4arxy Ne1.

2.3. 3araausa aapricru AoroBopy craHoBnrb 99 000,00 (flee'nnocro 4eB'nru ucnv rpnaemu 00
xonifiox) 6ea flflB, tqo Bx,rtloqae e ce6e aci no4arxr, s6opr ra iruri o6os'Rgxoai naarexi, nepe46aveni
qHHHt4M 3aKOHOAaBCTBOM.

2.4. BrxoHaeqo Hanexarb yci npaaa, xeo6xi4ni prflr BhKoHaHHR r4boro floroeopy.

3. NPABATA OEOB'R3Kh CTOPIH

3.1. 3Sr,aoennx Ma€ npaBo:
3.1.1. o6parra ra sn ilttoaatn oicaru HaAaHHF nocnyr B nopFAKy ra Ha yMoBax nepe46aqeHhx

.{oroeopom.
3.2. Bmonaaeqb Ma€ npaBo:" 3.2.t. B oAHocropoHHboMy nopsAKy BHoo4rr4 srvriHh e,Qoroeip, sfvlixtoearh eapricru ra arryaauuicru

o6csria HaAaHHr noc,nyr, noei4onnraurh 3aMoexhxa e/teKTpoHHop nouJToro aa 30 KaneHAapHhx 4nia 4o
naauoaoi 4arh BHeceHHR TaKhx arniu, nxqo ixr.ue ne nepe46aveno qhM ,{oroaoporvr;

3.2.2. 3anyqarh rperix oci6 p,na HaAaHHF nocnyr 3a qnnn ,(oroaoporu 6ea nonepeAHboro
nhcbMoBoro noroAr{eHHR e 3aMoeHhKoM, 3aruuratoqhcb ei4noei4anuHhM 3a 4ii raxrax rperix oci6,

3.2,3, flpraynrxnrh HaAaHHfl nocnyr B nopnAKy ra Ha yMoBax nepe46aveuux florosopoM.
3.3. Brlxoxaaequ eo6oe'neyerucn:
3.3.1. a4ificnrcaarr A6oxexrcuxe o6cayroByBaHHfl flporpamxoro sa6esneqenun ei4noai4xo 4o

ganhrie 3annoBurxa, B ToMy uucni, a/te He BhK,flrclqHo:

3.3.1.1. oHoBreHHfl flporpamnoro3a6e3nevexxR,
3.3.1.2. KoHcynbryBanrn 3annoBH[Ka qoAo KopxcryBaHHR flporpamnrnn sa6esneqeHHnM, B r.q.

3BepHeHHF 4o Koxraxr-L{eHrpy loxrop Elexc qo4o nhraHb peQopruu oxopoH14 3AopoB'F,
3.3.1.3. 4ocni4xeHnA npn tvH, ycyHeHHfl ne4onixia ra Br4npaBneHHR noMh.noK flporpamnoro

aa6e3neveuxR,
3.3.1.4. HanatrryBaHHf, flporpannroro ga6esneqeHHR (xpinn mo4ynie, HanauJryBaHHf, RKhx

npoBo4hrbcn 3a oKpeMy urary, TaKrx flK <<Cxra4>r <Penpo4yxronoriA>>, TorJ.lo, 3 noBHt4M nepenixom Mox{Ha

osHafioinhrvcq Ha 3a noch.flaHHFM

3.3.1.5. poapo6xa ra peAaryBaxsn ura6aonie 4oxymexrie i seirie y flporpamxomy aa6eaneverxi,
3.3.1.6. Ha.nauryBaHHR o6ruixy AaHAMA (ixrerpa4iro) nnix flporpamurm ga6egneqenxnnn ra

cropottnitvt o6aa4nannnnn (4iarnocrrqHrM o6aa4xaxxnrn, QicxaauHhMh pe€crparopaMr roqo) n/a6o
croponlim nporpaMHhM ga6esneqeHunnn (r4raQpoei ATC, curenu Mn po3cnnKt cnnc-noBi4orulexu,
aa6oparopr i cncrerur ro qo).

3.3.2. BhKoHyBarh ,{oonpaqrceaxxn llporpaMHoro sa6eaneqeFrHn 3a 3anhroril 3annoexnxa, nican
noroAxeHHfl Mo)t{lhBocri ra crpoxie ahxoxaxHfl TaKux nocflyr Croponarur 3a AonoMorop saco6ie
eneKrpoHHoi nourr;

3.4. 3aMoexrx ao6oa'n3yerucn:
3.4,t. ctBopurv xeo6xi4ni yuoBn MA HaAaHHF Bnxonaeqenn noclyr 3a qrm floroeoporvr

ei4noei4ro 4o aanrrie 3annoBnrxa, a caMe:
3.4.2. 3a 3anhroM Bnxonasu.a Ha eneKrpoHHy nourry 3alnoexhxa - y cTpoKfi xe 6inuue 2 (4eox)

po6ovttx 4xie a AHn HaAxoAXeHHfl 3anury, nxqo iulue He noroAxeno CroponaMh - aa6esnellrl aaxnqexrfi
BiAAalenrail Aocryn 4o Komn'rcrepHoro o6na4narnn 3annoaFrrxa,4e poamiqexa 6asa AaHhx Konnn'torepxoT
nporpaMr (AoKTop E.nexc>, oAHt4M 3 HacrynHrx cnoco6ie:

t.4.2.1. Ha.naulryBaHrnm eiAAaneHoro Aocryny xa ocxoei nporoKony aip.qinenoro po6oloro croay
Arnr Bi{a3aHoro Brxonaaqeru nepenixy lP a4pec;

3.4.2.2. crBopeHHRM eipryaauxoi npnaarxoi nnepexi aaco6annr Windows Server, g nnoxrr,rsiclo
ni4xarcvenun qepe3 VPN-xnienr, nxnil e e6y4oeaxrm e.neMeHroM OC Windows 10 qn HoeiuoT eepcil.

3.4.3. 3a 3anhroM Bnxouaaqn HaAaBarh ei4noei4i Ha 3anrraHHF, AoAarKoey ixQoprvrar4io,
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Heo6xiAHy 4nF 3AiicHeH HF 460 HeHrcbKoro o6cryrosyaa n Hn;

3.4.4. BqacHo ra B noBHoMy o6cnai onnaqyBarh aapricru ycix nocnyr 3a qnM,{oroeoporvr;

3.4.5. camocriilno y3roAhrh a cy6'exrom nepcoHanbHhx AaHhx nnoxrhsicru o6po6xr ii
nepcoHanbHnx AaHux, orpuwarn aa ueo6xi4Hocri y BVnaARax, nepe46avenvx qnHHvlM 3axoHoAaBcrBoM
YxpaTx u, 3roAy Ha o6po6xy nepcoHan bH vx AaHAx ei4 ra xrx cy6'erri e nepcoHan bH nx AaHAx;

3.4.6. Ha BhMory BnxoxaauS HaAaBarn ni4raepgxeHHr 3aKoHHocri orpnmaHHn nepeAaHAx MA
o6po6xr nepcoHarbHl4x AaHhx nporflroM rpbox po6ovrx 4nia s MoMeHry orprMaHHR raxoi ernnoru;

3.4.7. BrlKoHyBarr iHLUi o6os'R3Kr 3a qrm ,Qoroaoporvr.

4. CTPOK TA nPUnUHEHHf, AtTflOrOBOPy.
. 4.1. ,Qoroeip Bcryna€ e 4irc s Aarv yttaAexnn i 4ie 4o <31> rpy4xe 2O24 poKy BKnloqHo, a B

qacrrsi 3o6oe'ngaFru t4oAo po3paxyHxie mix croponaMA - 4o ix noaxoro BhKoHaHHn. Kepyrcrncu ,{.3 cr.531
qreiluxoro xo4excyVxpainr ra q.7 cr.180 focno4apcuKoro KoAeKcyVxpaTnr, cropoHh noto4vlnu, rqo yMoBr4

qboro floroaopy raKox 3acrocoByrclrbcn Ao ei4xocnn nnix Croponannr, Rxi BVHUR A s 01.01.2024p. Ao Aaru
ioro yx,na4ennn Cfoponamr.

4.2. Cropoxn Malorb npaBo AocrpoKoBo posipaarr qeil,Qoroeip:
. 4.2.L. 3a B3a€MHolo 3roAoro Cropin urRXoM ni4nrcannn ,{o4arxoaoT vroAu npo poaipaanxn,

- 4.2.2. B oAHocropoHHboMy nopnAKy aa iuiqiarneon o4nieT ia Cropin, 3a yMoB14 Ha4icnaunn
noeigomaenHF npo poaipaanxn rQoroaopy Ha eneKrpoHHy noury Croponorc, qo ixir-1ine poaipaaxnn inr.uifi

CropoHi, He nianiue Hix sa 30 (rpr4qnru) xaaen4apxrx 4nie Ao nraHoBaHoi,qarn posipeanxn.Qoroeopy. B

TaKoMy BxnaAKy ,{oroeip BBaxagrbcff poaipeaxrnn, a npaBa i so6oa'ngaxun Cropin nphnhHflrorucn, xpinn

3o6oa'n3anu qoAo po3paxyHxie r'aix CroponaMh - 4inru 4o ii noenoro BhKoHaHHF, Ha 3L (rpra4qnru
nepurfi) KaneHAapHhil 4exu 3 Aarh ei4npaexn flocraqanunnxonn noei,qoM.neHHR Knienry,

4.2.3. e iFruJr,rx BhnaAKax ra nopflAKy, npnMo nepeA6aqenrx qilHHhM 3aKoHoAaBcreoru VxpaIHu
n/a6o floroeoporu.

4.3. Bnxonaaequ Ma€ npaBo B oAHocropoHHboMy nopnAKy poaipaarr rQoroeip:
4.3.1. y BhnaAKy nopyueHHn 3aMoeFrlaxoril ceoii go6oa'RgaFrb lt4oAo onnarh nocnyr sri4no

BrcraB/reHhx paxyxxie, FKu.lo raKe nopyueHHn rpr,lBae noHaA 6 (uicru) nnicnr.qie 3 Aarn BhcraB.neHHfl paxyHKy,

utlflxoM HanpaBneHHn noei4onnneHHfl npo poaipeaunn ,Qoroeopy na enexrponHy noury 3annoeHrxa a6o na
nouroBy aApecy 3annosnrxa, qo exaaaHi e pexaisrrax,{oroaopy. nQoroeip BBaxaerbcn poaipeaxrm, a npaBa
i so6oa'ReaHHR Cropin nphnrHrlorbcfl, Ha racrynsrfi Ka.fleHAapHhfi 4enu 3 AarA HanpaBneHHR

noei4omaenHn npo poaipaaxHn floroeopy;
4.3.2. y BhnaAKy He AocrrHeHiaro4n Croponamn qo4o annixr o6cnria HaAaHHF nocnyrra eaprocri

A6oueHrcuxoro o6cryroByBaHHn Ha po3paxyHxoa[il nepio4 qr ixurnx sNlix icrorHtax yMoB .[oroaopy, r4o

rprBae noHaA 3(rpr) nnicnr4i ai4 4aru orpr4MaHHF 3annoeHrxonn nosi4onnneHHn npo raxi aminn, u.nflxoM
HanpaBneHHn noai4onnneHHR npo poaipsannn ,{oroaopy Ha eneKrpoHHy noufiy 3annosxrxa a6o na nouroBy
aApecy 3annoexrxa, qo axaaaui e pexaiarrax ,Qoroaopy. ,Qoroeip BBalKaerbcn posipsanum, a npaea L

3o6oe'ngaHFrn Cropin nprnhHnprbcfl, Ha nacrynnril KaneHAapHhil 4enu 3 Aarr HanpaBneHHn noai4omnenxR
npo posipea nxn !oroaopy.

4.4. 3annosxr4x 3o6oB'R3axrF't onnatutn Bnxoxaaqrc aa xa4axi Ao Aarn poaipeannn floroeopy
nocnyrh g 46oHeHrcuxoro o6cayroByBaHHn ra noc/ryrh a floonpar4rcBaHHff flporpamuoro ga6egneqeHHR Ha

ni4craei HaAaHhx Axria ra paxynxia ei4noei4Ho Ao yMoB floroeopy.
4.5. flhcunnose noai4omnenHn BBax(aerbcn orphManrnn CropoxaMh y BhnaAKy HanpaBneHHR

noei4omnenHfl Ha nouroBy aApecy Croponr BKa3aHy s pexeisurax qboro ,floroeopy, r-lintnm /rrcroM 3

onhcoM BKnaAeHHF a6o epyveno oco6ncro ni4 ni4nnc a6o xa4icnaxo 3a AonoMoroo cl4creMH eneKrpoHHoro

AoKyMeHroo6iry a6o Ha4icrano Ha eneKrpoHHy noury Croponr, nxqo inu:e npnMo xe nepe46aqeHo L{t4M

,{oroeoporvr.
s. noPfAoK cnrBnPAqr.

5.1. flopn4ox cnisnpaqira crpoKr4 HaAaHHff nocnyr 3a qhM floroaoporvr noro4xexi Croporamr y
flo4arxy Ne2, axnil e neai4'emnoto '.{acrltHoro qboro.Qoroaopy.

5.2. y BhnaAKy npocrpoqeHHF 3aMoeFrilxoln onna:r't (a roMy qrcni Henoaxoi onnarn)
A6onelrcuxoi nnaru qn inu:nx nnarexie no LlboMy floroeopy, r4o rprBa€ noHaA 6(uricru) rvricnr-1i ei4 4arra
orprMaHHn paxyHKy, Bttxonaeequ Ma€ npaBo npr3yntaH]4rh HaAaHHF nocnyr 3a qhM floroeoporvr Ao cnnarh
3aruoanuxonn acix Ha.nex{Hr,rx naarexia B noBHoMy o6cnsi. B raxoruy BHnaAKy, 3alnoeHhx He eainuxR€Tucn ei4
o6oe'nsxy cnnarv nnarexie no floroeopy 3a qac nph3ynIHeHHR HaAaHHR nocnyr Brxoxaaqenn.
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5.3. V auna4xy He Aocf,rHeHHr 3roAh Cropoxamn qo4o aminr o6cnrie HaAaHHs nocrtyr ra
eaprocri A6osenrcuxoro o6cnyroByBaHHn Ha po3paxyHloenia nepio4 qr inutx sfvtix icrorFthx yMoB

,Qoroeopy, r4o rphBa€ noHaA 2leeal ruicnr4i ai4gatn orphMaHHn 3annosFr4xonn noai4omaeHHn npo raxi 3ruinr,
Brxoxaaequ Mae npaBo npnsyntHtrh HaAaHHR nocnyr 3a L{hM ,{oroaoporvr 4o ni4nrcaxxn Cropouarun

,{o4arxoeoi yrcAn npo BHeceHxn aruin 4o.Qoroaopy.
5.4. 3ariloexhx poaynie xeo6xi4ricrb ra Bar+<nneicru peryrffpHoro oHoBneHHF f'lporpamHoro

aa6esneqexHR Ta noroAlxyerbcR grtAMt rqo y BhnaAxy ei4cyrnocri oxoerexnn flporpannuoro ga6egneqeHHR

6inur.ue xix o4rn pix, BuxoxaBeqb He rapaHrye Mox.flreicru HaAaHHff noc.flyr rexsiqsoT ni4rpumxu ra
Aoon paqtoBa xxn fl porpaMHoro sa6esneqexxn.

5.5. 3aMoex14x ao6oa'Rsyerbcn Aorpr4MyBarHcF HhxqeHaBeAeHhx pexonnen4aqifi:
o' BsaetvloAiR soaFtiulFtix cncren(cropoHHboro nporpaMHoro ga6esne.{enxn) a 6aso}o AaHnx flporpamxoro
ga6eEne.{eHHr noBhHHa ai46yearracu qep€ API .Qoxrop Enexca.
o CepeepHi pecypcr(e r.v. eipryanuni ruauurr) era4inexi 3ariloeHrxoM A/nn po3ropraHHn flporpannxoro
ga6esne,.teFtxn He peKoMeHAy€Tbcfl BxKophcroByBarx MA po3fopraHHn 6y4u-nxnx inu:rx
crcrem (cro po x H f,oro n po rpa MH o ro aa 6ea nev e x Hn ).
o He peKoMeHAyerbcn, 6ea nonepeAHboro noroAXeHHR e BrxonaeqeM, BHocr4Tra 6y4u-nxi arnixr y
crpyKrypy 6aan 4a n rx f1 porparunoro ga6egneqex nR.

Y enna4xy HeAorphMaHxn 3amosur4KoM yMoB r4boro nyHKry, BrxonaaeLlb He mpaHry€ nnox<.nhsicru
a4ificuetxn oHoB.neHHr flporpannuoro aa6eaneqeHHn ra Ma€ npaBo ai4moanu e na4arxi nocnyr rexHi,{xoT
ni4rpunnxn ra AoonpaL[toBaHHn flporpamxoro ga6esneqeFrxR ie poaipeaxxnm L{boro AoroBopy B

oAHocropoHHboMy nopFAKy. ,Qoroeip BBaxaerbcn poaipeaHnm, a npaBa i ao6oa'RgaHFtR Cropin
nplrnhHRprucn, oxpim 3o6og'n3anu uloAo po3paxynxie nnix cropoxaMh - 4ircru 4o ix noexoro BuKoHaHHf,,
Ha Hacn/nHui xalen4apnnfi 4eru 3AarA HanpaB.neHHn noei4oruaeHHR npo posipaaxrn floroeopy.

6. noPfAoK nphfiMAHHf-nEpEAAqt HAAAH]4X nocnyr
6.1. flpornrom crpoKy 4iT quoro,{oroeopy Buxoxaaequ nonnicnqno nepeAa€ 3amoanrxy Paxyuox

ra Arr nprir,aauun-nepe4aui Ha,aaHux noc/tyr (xa4ani- <Aro>).
6.2. 3annoex[x nportroM S(n'nrra) po6ovrx 4nia a Aarh orpr4Manxn Axry go6oe'ngaxnfi

na4icnarr (nepe4arr) Bnxonaeqn nignucanwil si caoei cropoH14 Axr a6o na4iclarr Morr4BoBaHy ei4rvroey ei4
ni4nrcaurn Axry.

5.3, Y paai Mort4BoBaHoI ei4nnoar 3annoBruxa, FKa cra.nacb 3 npuvl4Ht HenoBHoro a6o xenxictoro
Bl,lKoHaHHR yMoB qboro ,Qoroaopy Bnxouaaq,enn, Cropouannr cuaAaerbcr ABocropoxniil arr e nepenixorvr
xeo6xi4xttx AoonpaqrcBaHu irepruiHarvrn ix Br,rKoHaHHR. flican ycyxeHHF 3ayBal*euu ari4no cK,naAeHoro aKry,
nocnyn4 nprfimanrucn ei4noei4no 4o n.5.2. ,{oroaopy.

6.4. flican ni4nrcaHHn Arry, ao6oe'B3aHHR BnxoHaaqn BBaxaprbcn BuKoHaHhMh y noBHoMy
o6cnsi Ta Ha.nelxHhM qhHoM. Y enna4xy, xoau Axr ne ni4nrcyerbcr npornroM crpoKia, er3xavenux
,Qoroeopotvt, a6o nxt4o sa qeil qac Bhxoxaeeqb He orphMa€ Mon4BoBaHy ai4nnoay ai4 ni4nracanxn qnx axila,
To BBaxarhMerbcn, t4o 3amoexrx npnilxne, a Bhxoxaaeqb HanexHo BhKoHaB caoi go6oe'R3aHHF, B TaKoMy
BunaAXy Axr 6es ni4nucy 3annoeH14xa BBaxar[Merbcn noroAxexrnn 3annogHnKoM.

7. BtAnOBtflAIbHtCTb CTOP|H

7.1. 3a HecaoeqacHe BhKoHaHHF rpouroahx go6os'Rsaxu 3alnoexrx 3o6os'n3yerbcn cnnarvrt
Bnxouaeqeai nenrc y poamipi no4aifiHoT o6niroeol craexn Haqiona.nbHoro SaHxy VxpaTnn, rqo 4ia.rra s nepio4
npofipoqeHHfl, 3a KoxeH AeHb npocrpoqeHun. flenn HapaxoByerbcf, 3a Becb qac npocrpoqeHnn. Cnaara nen'
He ssiauane 3annosxhxa ai4 anxoxanHR 3o6os'83aHb 3a quM ,Qoroaopona. flpra LlboMy, HapaxyBaHHn
nrrpaQxuxcaHxr-1ifi reo6mexyerbcr crpoKoM, Br43HaqeHhM nplanncaMura.6ct.232 focno4apcuKoro KoAeKcy
VxpaTtn, a rprBae Ao MoMeHry BhKoHaHHfl 3ariloaxHxonn ao6os'R3aHu. 3annoexhn ao6oa'Rsy€TbcR on.narrrh
neHlo pa3oM 3 npocrpo'{eHo}o cyMoxr ocHoBHoro 3o6oe'RaaFtFlR.

7.2. Cropoxu noroAxyprbcn, r{o nnailxoea eignoei4aluHicru BnxoxaBL\n nepeA 3annoaHuxorvl ga

Moxrhei s6utxu nph Bt4KoHanHi quoro ,Qoroeopy, o6mexyerucf, cyMoto, qo He nepeBhqy€ Aecnrb rr4cnr.r

rphBeHb.
' 7.3. Br,rxoraeequ He Hece ei4noei4anuxicru ga:

7.3.1. Brpary a6o nouxoAxeHxR 3annoeHhKoM Hociie AaHrx ia apxiexrrur xoniRnnr (xociT 4anrax ia

apxian rnnr xo ninnnn a6epi ra orucn y 3amoen r xa);
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7.3.2. 3Ht4qeHi 3annosnrxoru $ahnu Ha /roxarbHrx xonnn'nrepax (apxiaxi KoniT crcremr,
ai4eoaanrcn ra inue).

7.3.3. 3a nopyueHHfl yMoB l;,uoro,Qoroeopy, rxi BAHaR A He 3 BtaHt4 Brxoxaeqr
7.3.4. 3a HeAorpxMaHHfl 3aruoanrxoM npr4 Br4Kopl4craHxi flporparvrHoro ga6esneqeHHn BhMor

3aKoHoAaBcrBa qoAo o6po6xra nepcoHanbHr4x AaHhx ra AaHl4x, r4o micrnru lixapcuxy ra€MHhl-llo,
7.3.5. aa 4ii 3amoaHhxa y llporpamxomy aa6eaneveHHi, a raKor{ 3a nopyueHHn npaB rperix oci6,

ulo BuHnRnn B pe3ynbrari ra xrx 4iil.

8. n PABA I HTE n EKryAr bHOI B'ACHOCT|. KOHOtAEHqt fi H I Crb
8.1. Brxrttoqni nnafiHoai npaBa inrelexrya.nuHoT anacFrocri Ha flporparune sa6egneqeHHs

Ha.nexarb .Qoxrop Enexc, Bi4noaigno Ao r-lboro .Qoroaopy, Bnxonaaequ He nepeAa€ 3amoarrxy xoAHl4x
8r4KrlotlHl4x nailuoeux npaa iHre,nexryaauxoi elacrocri (i vacrxra a npaaax) na flporpamHe ga6egneqeHHF
(exanvanvr iT no4aauui 3MiHt4, oHoBreHHe, rvro4ra$ixaqii i 4oonpaqoaaHnn) e qinonny qh e ioro qacrrni.
Croponr AoMoBilnrca, u-lo eci o6'exrh npaBa inrenexryanuHoT enacHocri, r4o Molxyrb 6yrr craopeni ra
pospo6nexi Bnxotaaqem npornroM Aii l{boro .Qoroaopy ra Ha BhKoHaHHR t-{boro .Qoroeopy, e

inrenerryanbHolo B.flacHicrto silKrrovno ,Qoxrop Eaexc. floxrop Elexc mae BnxloqHe npaBo Ha eaacx]4il
po3cyA KoHrpo.rltoBarh noAa'{y 3aHBoK, po3rrnA cnpaB ra ni4rpnnnaHHF qhHHocri ecix narexila, aeropcuxux
npaB ra snaxis p4n roaapia i noc,nyr Ha raKy inrelerryaauxy eaacuicru.

8.2. 3alnogFtl4x noroAlxy€rbcfl 3 rr1n, qo npornroM crpoKy 4ii r4uoro .Qoroeopy ra npornroM
ueo6mexenoro nepio4y nicnn ioro npnnnHeHHn (xeaarexno ei4 nprvnn np[nhHeHHn) Buxonaaequ
MarhMe npaBo Bt4KophcroByBarh 3HaKn MA roeapia i noclyr ifa6o nororunn i/a6o xonnepr-1ifine
uafinneuyeanrs 3annoen!4Ka, ralt MtA cnoco6annu: poaruiqyaaru ua cailtax BrxoHaeqn i/a6o napruepia
Bnxouaeqn, e mepexi lxrepuer ra B npe3eHraqinx 3 3a3HaqeHHflM Toro, qo 3amoenrx - xaieur BnxonaauS
i/a6o naprnepa BnxoHaBqt; BhKopl4croByBarh Ha3BV ila6o nororvnt i/a6o 0iprvro6i sailmexyBaHHn
3ariloaHh xa y cn hcKy ceoii xnienrie/na prnepi a.

8.3. <KonQi4enqiixa in$oprvrar-1in)) o3Haqa€ 6y4u-nxy QiHancoay, rexnivxy iHQoprvraqiro,
in0opmar-1iro orp[MaHy e npoqeci cnienpar-1i aa .QoroaopoM, Hoy-xay, xonnepqiilxi raemnrqi, aci npaea na
irrelexryaauxy anacxicru, ix$opnaqiro ra 4ani, qo crocylorbcn xlieuria, naprHepie, nnauie, 6isnecy,
Qixancie Cropour, nKa po3Kpt4Bae; noei4orvrreuu nnix Cropouamn, naponia ra xrtoqia Aocryny vr 6y4u-nxrx
ixtunx eaco6ia Aocryny Ao Bt4qe3ra4anoi inQoprvrar-1ii. Taxa inQopruraqin Moxe 6yrn poaxprara a 6y4u-nxiil
Qopmi (ycxifi a6o nrcunnoeii), xa 6y4u-nxonny Hocii) xa4axa a6o orpilMaHa 4o a6o nicnn garn qboro
floroaopy, He3a,ne)+(Ho ai4roro, q!4 no3HaLteHa BoHa nx xoxSi4enqifina, vr Hi.

8.4. KouQi4enqifina inQopnnaqir noarxHa BhKopr4croByBart4cn Cropoxannr lillue 3 Merop
Bh3HaqeHoK) qrnn,QoroaopoM Ta AoAarHaMh Ao Hboro rc /a6o Bh3HaqeHoK) 3aKoHoAaBcreom VxpaTnr.

8.5. Cropoxtt noroAxytorbcn, r4o BoHh He Maprb npaBa 6ea nonepe4tuoT nncunnoaoi 3roAr
po3KphBarh KoxQi4eHqifixy luQopnnar-qirc a6o Qaxr poaxpnnn Croponi KouQi4exr4ifixoT lxQoprvrar4ii,
orprmatoi ei4 Cropoxn, ARa po3KphBae, 6y4u-nxiil iHurifi croponi, 3a BhHflrKoM iinix ei4noai4xnx
xepieunxie, 4rpexropia, npaqiaxuxia, npe4craeHrxia vN ni4pn4xrxis, cneqianicrie ra inu:rx rperix oci6
3anyqeHnx prnn BnKoHaHHR yMoB .{oroeopy, nxi e crny caoix o6oe'Rsxia A atoru xeo6xi4nicrb 3Harh raKy
Kon0i4euqiilny lxQoprvraqirc. Vraxorvry pasi po3Kpr4rrn KonQi4eHqifinoi lx$oprvraqii xeo6xi4no sAificHnearn
si4noei4xo 40 ao6oe'naaxu, nxi e exeiea.fleHTHr4Mr4 ThM, t4o ahsHaqeHi B r{boMy floroaopi.

8.6. Cropour noroAxytorbcfl, r4o KoxQi4er-rr4iilna lnQopnnaqin ne BBaxaerbcn ra inQopnnaqin,
nxa: (i) exe e ei4onnorc Croponi, flKa orphMye, nepe4 orphMaHHRM KoHQi4enqiilxoi ln$oprvraqii ai4 CropoHr,
nKa po3Kpl4Ba€, qepe3 6y4u-nxe AlKepeno, rKe He e Croponoo, RKa po3Kphsa€, 6ea 6y4u-nxnx ao6oB'n3axu
qoAo 3axhcry Kou$i4exqiiluoT ixQopnnar4iTra nopyueHb qboro,Qorosopy Croponoo, sKa orphMye; a6o (ii)
€ noroAxeHolo 4.rtn po3Kpl4TTn u.nrxoM nonepeAHboro nilcbMoBoro Ao3Bony Croporr, flKa po3Kpl4Bae; a6o
(iii) crae 3aranbHoAocrynHoto Ha ni4craai BnMor qhHHoro 3aKoHoAaBcraa vxpainr.

8.7. ffxt4o 6y4u-nxa CropoHa orphMy€ 3ant,tr Ha po3Kpt4rrn KoHQi4enrlifiHoT lxsoprvrar4ii na
ni4craei aaxoxnoi Bt4Morn KoMnereHTHoro AepxaBHoro opraHy a6o na ni4craai piluennn cyAy, TaKa Cropona
noroAr{yerbcn: (i) nerafiHo noai4onnnrr inuy Cropony npo QaxrraKoro 3anhry i npo cynpoei4ni4oxymenrr
Ao Hboro; ra (ii) npoeecrh KoHcynbraqirc a inuoro Croponoo crocoBHo Mox.rtl4Bhx ra topnAhqHo AocrynHhx
xpoxie p,nn ei4xraaennn a6o 3BeAeHHs 4o nnixinnynny po3KpLrrrfl; ra (iii) po3KphBarr nxue raKy inQopnaqiro,
nxa, ei4noei4xo 4o noei4onnaeunn Croponr, eKa po3KpnBa€, € neo6xi4non p/nr HaAaHHn ei4noei4Ho 4o
t{t4HHoro 3aKoHoAaBcrea; (iv) AoMaAarH ycix posyrunAx 3vctnb p/nn orpr4MaHtn na4iiltoT rapanril npo
xo HQi4e H qii x icru posxprroi i HQoprvra rlil
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8.8. Vriloar xox$igenqiYuocri 3anhuJalorbca a cuni Ann Cropiu BnpoAoBX repruriny 4ii tluoro

.{oroeopy i npornrom 3 (rpuox) poxie niCnn nphnhHeHHf, iloro 4ii s 6yAu-nxhx npn'{hH.

8.9. Vrdost4 xon$i4eHr.1iftxocri He nouJr4plolorbcn Ha BAnaAKn nouJ[peHHF raxoi inQoptnaqii

3aMoaxIxom ni4 uac peecrpaqil ra o6.rrixy 6ro4xernrx go6oa'Rsaxu, 6to4xerxrx Sinancoarx 3o6oe'RgaFlu

po3noprAHt4xie ra ogepxyeavie 6pAxerxnx xouia, qo ai46yeaerucn ai4noai4no 4o Bl4Mor quHHoro

3aKoHoAaBcraa VxpaTxr, a raKox nph nouJt4pexni raxoi irQoprvrar.lii y e/leKrpoHHifi crcremi aaxyniaenu, qo

ei46yaaerucn ei4noei4Ho Ao BhMor quHHoro 3aKoHoAaBcrea Vxpainr.
8.10. 3amosunx HaAa€ cBoto 3roAy Ha BhKophcransn BnxouaBqeM Ha anacFlufi poacy4 ecix

u.la6aoHie 4orymexria ra gairFthx Qoprvr, axi 6ynn na4aui, poapo6rrexi, AoonpaqbosaHi e npoqeci HaAaHHR

nocnyr 3a qrM floroaoporvr, B roMy qrcri aaacFrrx ua6rouiB AoKyMeHrie ra geirFthx Qoptvt, nxi 6y4yru 6ea

3MiH BHeceni y flporpaMne sa6eaneqeHHn, 3oKpeMa, ane He BhulottHo: crpyKrypy, norixy QoptuyeanxR,

eMicroee HanoBHeHHR r.ua6noxia, 3a BhHf,TKoM eaennexrie KopnoparhBHoro crt4lto i aororuny 3aMoaFlhxa.

Taxi ua6aoHh He e KorQi4exr-1ifinoro inQoprvrar-1ieto 3ariloeHhxa ra ii Bt4Kopt4craHnR BrxoxaeqeM He e

nopyueHHn M yMo.B KonQi4ex qi fi nocri.
8.11. 3ariloeFtux rapaHry€, u.1o 4axi, B roMy vrcri nepcoranuxi Aaui ra nixapcuxa taennur4n, nxi

o6po6nnorucn 3aMoeHhxorvl niA qac BhKopxcraHHF flporpannxoro 3a6eane,leunR, orpnmaxi Ta

o6po6nnrorucR 3aMoaHrKoM B nopnAxy, na ni4craai ra 3 Aorpr4MaHHflM ycix ernnor, BcraHoB.fleHhx '{hHHt4M
3AKoHoAaBcraom Yxpalxh. 3aMogFntx ao6oe'nayerbcs caMocrifiHo y3roAurn : cy6'extor'a nepcoHarbHl4x

AaHxx rvroxrheicru o6po6xra ii nepcoxa.nbHhx AaHnx, ra orphMarr 3a neo6xi4xocri y erna4xax,

nepe46aveHhx r{14HH}4M 3aKoHoAaBcraom Yxpainr, 3roAy cy6'exria nepcoHanbHAx AaHAx na o6po6xy raKhx

nepcoHanbHrx AaHt4x.
9. O6CTABI4H 14 H En EPEEOPH OT CUnn (OOPC-MAIKOP)

9.1. Croponr seiauxstorucn ei4 ai4noai4anunocri 3a i{acrxoBe, noBHe HeBhKoHaHHn a6o

HeHarexHe BTKoHaHHF go6oe'R3aFtu 3a LlhM ,QoroeopoM y paai, RKu4o HeBhKoHaHHfl a6o nenanexse

BxKoHaHHR 3o6oe'R3axu e nacai4xoru 4iT nenepe6opxoT cunu, to6To HaA3Bhqailnrx i neei4soporxrx
o6craerx, nxi CropoHr He Moilth ni nepe46avrrr, Hi sano6irrh po3yMHt4Mh cvnawt (o6craerxu Qopc-
maxopy), a caMe: noxexi, noeeui, 3eMnerpycy, crpailxy, MacoBhx 6eanopn4xiB,3aKo.nory, BiiAHu, a6o giil
oprarie gepxasxoT BnaAh iynpaanixnn, qo po6nRrb HeMolMhBhM Bt4KoHannn CroponaMh B3nrhx xa ce6e
go6oa'R3aFtb, i nxqo raxi o6craenxn 6egnocepeAHbo Bnnu+vnn 'Ha BhKoHaHun CropoxaMh B3trhx na ce6e

3o6os'Rga s u aa,Qo roeoponn.

9.2. V paai HacraHHR o6craahx Qopc-nnaxopy niA vac giT AaHoro florosopy, Bl,lKoHaHHR

so6oe'R3axu 3a AaHhM,{oroeoporvr ei4xna4aerucn xa repmiu 4iT o6craerx Qopc-maxopy.
9.3. Cropota, qo He Moxe BhKoHarh go6oe's3aHFrn aa ,{oroeopoM, noBhHsa nerailso, ane He

nisHiue nix vepea 3 (rpn) KaneHAapHr4x 4ni nic.nn HacraHHR o6crashxta Qopc-maxopy, nhcbMoBo

nosi4omnrn npo qe inury Cropoxy. Te x caMe crocyerbcn MoMeHry aaxiuqexnn AiI o6craehHn Qopc-maxopy.
Heceoeqacxe noei4omleHHr npo HacraHHF o6crasnnr Qopc-nnaxopy noa6aenne aignoai4ny Cropoxy npaBa

nocunarvcA na4aai Ha 3a3HaqeHi arqe o6craeuHu nx na ni4craBy Als gsiruFteFtHn eiA eiAnoeiAaauxocrisa

HeB!4KoHaHHa a6o HeHa.ne)+{He BhKoHaHHF, 4inxom a6o qacrxoBo, B3RTt4x sa ce6e go6og'Rgagu ga

.Qoroeopotvt.
9.4. lloai4omaenHr npo HacraHHfl o6craenau Qopc-maxopy, noB[HHo 6yrra AoxyMeHranbHo

ni4reepp2reHo AoKyMeHToM KoMnereHrHoro opraHy. Ees raKoro ni4rsep4xenxn, noei4oruneuuR e

He4iftcnnrvr i He 4ae ai4noei4niil Croponi npaBo nocunarnc+ ua o6craBnnn Qopc-rnaxopy, 8K na ni4craey

4nn aeiaunenHn ai4 ei4noai4anuHocri sa HeBhKoHaHHn a6o xenanex(He BhKoHatxR, t-liaxonn a6o qacrKoBo,

B3nrr4x sa ce6e go6os'n3anu aa ,{oroaopotvt.
9.5. flxqo aasnarieni anqe o6craerFth 6yAyru rphBarh 6hutue, nx 30 (rpr4qnru) xa.nenAapHl4x

4xie, po6anqt4 HeMolK/lhBhM BhKoHaHHfl qboro floroaopy, KoxHa ai Cropin Ma€ npaBo ai4moenrucn ei4
qboro ,{oroaopy, 6es go6oa'n3aHHn r4oAo eiAuJxoAyBaHHf, s6hrxie iuutiil Cropotti, xa4icaaauh nhcbMoBe

noei4onalexHfl npo qe, ni4nrcaHe ynoBHoBaxeHhM npeAcraBHhxotu Cropoun i cxpinneHe neqarKolo

Cropoxr,t, nxe xa6upae cAnA xerafixo nicln o4epxauun iloro istttoto Cropouoo. V raxomy paai floroaip
BBalKa€rbcn po:ipaanrm 3 Aafl4 oAeplxaHHn noei4omnelnn ei4noeigxorc Cropouoo.

10.1. floroeip saMixne ,.'T;t:ffllTitiffii:#iTl' a6o nucunnoei 4ornoanesocri mix

Cropoxamn, ur,o crocyrorbcn qboro,{oroeopy.
10.2. 3annosxux He Mae npaBa nepeAaBarh caol npaea ta o6os'sgxr aa ,{oroeoponn rperirn oco6arut
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A.

oBHoBalxeHi npe4craexrxra Cropin Aarcrb aro4y (4oaeia) xa
o6po6xy ix nepconanbHhx AaHhx 3 Meroo ni4raep4xeHHn noBHoBaH{eHb cy6'exra. flpe4craaxrxr Cropin
ni4nrcaunnM Llboro.Qoroeopy ni4raep4xyrorb, r4o e xr noai4onalexi npo ceoi npaBa ai4noai4xo 4o 3axoxy
VxpaTnr <f1po eaxrcr nepcoHanbHhx AaHrx)).

10.4. Vci noai4onnneHHR 3a LlhM floroaoporvr, xorpi crocylorbcs icrorxrx yuoe .Qoroaopy, fioro
sn iHl,l rc/a6o nphnrHeHHR, noBhttHi 6yrra oQoprvrnexi y nhcbMoBoMy eurnagira AocraBnexi nourroo, nxr4o
iHtue se BcraHoBneHo y t-{boMy.Qoroeopi a6o y vrunomy e Yxpaini aaxouo4aecrei. lHui noai4omlenHn, FKi
He crocytorbcfl icrorurx yruoa floroeopy, fioro aminn rc/a6o nphnhHeHHr, Moxyrb HanpaBnsrrcb
Cropoxannr o4na ogHifi, eneKTpoHHop nouroro. floei4orvueHHfl noahHni HanpaBnflrhcn Croponam ea
aApecaMh, 3a3HaqeHt4Mh y LtboMy,{oroaopi.

10.5. Cropoxr Bh3Halorb nHcryBaHHs no enexTpoxnifi nouri TaKhM, r4o Ma€ topl4Arr{Hy cnny, a

AoKyMeHrh, orpnnnani eneKTpoHHop nouroro nprapiarrcrorbcfl no ropr,l4ravniil crni 4oxyrvreHraM Ha
nanepoBr4x nociRx.

10.5. lrfSopr'aaqin, noai4omreHHfl ra AoKyMeHTh 6yAyru BBaxarrcfl Ha/rer{HhM r{hHoM nepe4ari
Cropoxoto no eneKrpoHniil nouriAarop i a qac ua4icrannn a6o orprmannn nigraepAxeHHfl, ei4noei4i npo
npoqhraHHs/oanafiomneHrn 6y4u-nxhM 3 aApecarie ixuoT Croponn. 3a ai4cyrnocri 4oxasie QaaucraQixarlii,
nhCryBaHHn eneKTpoHHoP no[uTo]O BBaHagTbCfl Ha.ne]KHhM qrHoM BrKoHaHhM O6oB'n3xonn CrOpit no
ei4npaeqi, 4ocraaqi, AoBeAeHHrc 4o ai4oma Croponn 6y4u-nxrx 4oxyrueuria ra noei4onnneHb 3a qxM
,Qoroeoporu' Croporr Bh3Hatorb nx gocrarxi AoKa3h ei4npaexn e,neKrpoHHhx noai4onnneHb Ha ereKTpoHHy
nouJry Cropin 4ani cepeepia enexrpoxnoro (e-mail) aa'naxy.

LO.l. CropoHr noroAhJrh, lL\o y BhnaAKy HacTaHHR 3wriH, raKrx nx: amina nnicqesuaxoAyeHHg,
aApech MA nncrVBa|.|Hr, 6aHxiBcbKnx pexeisrria, Ha3Bh cropin (e rorvry vucai peopranisaqiR, er4i.n, smina
Qoptuu eaacHocri), noAarKoBoro crarycy, ra iuu.lrx sruiu, Rki Maprb npnnnh crocyHox Ao,HaAaHHn l-loclyr,
noAarKoBl4x ai4xocnn, ei4nocru y cQepi o6nixy ra seirHocri, Croponu ao6oe'nayorucn noei4oMnflrn oAHa
oAHy npornronn 10 (g,ecnfla) KaneHAapHhx 4ria 3 MoMeHry HacraHHR raxrx annin.

11.Ut EKTPO HHUit AOKyM E HTOOET r
11.1. Cropoxr,r AoMoBh.nhcfl npo re, t4o o6rvrin noei4onnnexnnrvrn (ixQopruaqiero, marepianamr,

AoKyMeHraMr) rvrix Cropoxamr aa .(oroaoporu ra ni4nrcaHHf, t-lboro .{oroeopy ra 6y4u-nxrx 4oxyruenrie,qo yKraAalorbcfl Ha BhKoHaHxn florosopy (4o4arxr, AoAarHoBi yrogn, aKTr, paxyHxu, roqo) Moxe
a4ificHnearrcn a Qoprvri eneKrpoHHr4x AoKyMeHrie (E-4oxynneurr) s arxopr,rcraHHRM chcreMh eneKrpoHHoro
AoKyMeHToo6iry nporpannn <M.E.Doc>r, <<Fredo> a6o <<B.racHo>r a6o inulyrx ct4creM, o6paxnx Croponarur.

tt.2, 3atrnoaHrx go6oe'R3axufi qo4enxo cai4xyaarr 3a HaAxoAXeHHsM E-4oxymeurie ra
cBo€qacHo s4iilcunaaruixnpnilnaunR, nepeeipxy, nignrcaHHF 3 Br,tKop14craHHFM enexTpoHHofo ni4nracy.

11.3. fliAroroaxa E-4orymenrie a4iilcnrcerucn BrxoxaBqeM B crpoKh, BcraHoB.neHi yrnoeamn
.{oroaopy ra LrhHHoro 3aKoHoAaBcrea VxpaTxr.

11.4. flarorc i qaconn ei4npaarexHfl eneKrpoHHoro AoKyMesra BnxoraBqeM ra iloro orphMaHHfl
3annosx14xoM BBaxaorbcfl Aara i ,aac fioro ai4npasnenxs BhxoHaaLleM qepe3 chcreMy ereKrpoHHoro
AoKyMeHToo6iry. MorraeoBaHa ei4nnoea si4 E-4oxyrvreHra HaAch.na€rbcn 3annoeH[xoM qepe3 nnexaHisn
ei4xrneHxn E-4oxynnenra g o60e'R3KoBhM HaAaHHsM xonnexrapia npo o6rpynrosaHi npnevlvl raKoro
si4xnaeuuR.

11.5. flxt4o Aara ei4npaeaenxn AoKyMeHra, noai4onnnerun qepe3 cepaic eneKrpoHHoro
AoKyMeHroo6iry nprna4a€ Ha cBBrKoenil, enxiguuh a6o uepo6ovril AeHb, ro Aarop orprMaHHF AoKyMeHra
BBa)Kaerbcn nacrynxrfi 3a AHeM iloro ei4npaB.neHHr po6ovrfi 4exu.

11.6. ffxt4o 3annoaHrx ni4nrcaa Ax1 nocryrh BBax{arcrbcfl npnh1atuvru na
raHoro Axry, ar3naveHy ari4uo n.L]..7 r4uoro floroBopy, t4o e ni4craeorc p4n a4iilcnexnn
croponannr, ra 3apaxyBaHHn 4oxo4ie (arrpar) cropin y ei4noei4nonny nepio4i
6yxranrepcuxoro o6nixy.

Aary cKnaAeHHn

poapaxynxia mix
ari4no npaBhn

t1.7. ,Qaroro cxnaAaHHF Axry eeaxa€Tbcn Aara, 3a3HaqeHa Brxouaaqenn na Axri, reaanexno ei4
4arr ni4nrcansn o6onna Croponamn raxoro Axry.

11.8. V erna4xy, Konlt oAHa is CropiH 3aFB.nF€ npo Brpary KoHKperHoro E-4oxymenta, axui,
nonepeAHbo Ha6paa vruHocti, noBTopHe ni4nrcaxnn raKoro E-4oxynneura xe s4ifiorloerbcr. f1pr,r 1quorvry,
Cropoua, nxa a6epirae anacnnfr npnmipnrax E-4oxynnenra, 3o6oB'fl3yerbcn 3a 3BepHeHxnm Cropony., ARa
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BTparxna qeil E-AoKyMeHT, HaAaru iloro AocrynHhMh eneKTpoHHt4Mt4 KaHaraMn 38'A3Kv, a6o na uocii
eneKrpoHHoI iuQoprvraqii.

1t.9. v arna4xy HeMoxrhBocri ehxoxaHHR go6oe'RaaHb 3a qrm ,Qoroaoponn Croporr xerailxo
noai4oruunrcrb npo qe oAHa oAHy.

11.10. 3aruoeH[x 3o6oa'a3aanfi He niexiuJe rix sa 3 (rpra) po6ovi gxi noeigonn nru BuxonaBqn npo
Hennoxrheicrb noAa.flbtloro B[KophcraHHf, chcreMr eneKTpoHHoro AoKyMenroo6iry 4nn o6rvriny E-
AoKyMeHTaMta, nporpaMH, Totr{o y paai xacraHHfl TaKoro BUnaARy.

12.PEKBI314T'I CTOPIH.

3AMOBH14K:

KHn (BOKlllBL[ BOP])

B14KOHABEtlb:

OOII Kocrpx Ceprifi Boao4nmnpoeuv

21000, nn. Binurqn, syn. lexepana l-an4arcxa,
6yA. Ne 6, xe.48
Tea.: +380 (67) 432-42-88
n/p Ne UA7235 10050000026007 606437 4OO

a flAT "VKPCn66anx"
Ko4 €.{Pl'1OY 3014818138
Eaexrpoxna nouJra: support@ dtt.corn.ua

21050, rvr. Biunrqa, aya. Mari 2I
Te,n.: /
nlpi 6/a65fla7a9g,

Kos €flPl'1OY 05484155
lH4. no4. Ne 054841502296
Enexrponxa noura: oshv d@i.ua tzo-en fZgp&,er /?z/

Maxcnan TPET'f,KOB Ceprif, KOCTIoK
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ttr. B|HHlrut

flo4arox Ne 1

4o floroeopy Ne 0202202+1
npo HaAaHHR nocnyr rexxi,{xoi nigrprnaxu

Ta Aoon pa qKtBaH Hf llporparvrnoro ga6esne'{ex xR

BiA ( 20249orcV

<< 2024 PorY

Ba pricru i ynaoar A6oxexrcuxoro o6cnyroByBaH Hn

Ta6anqn Ne 1

Ba pmicm u o6o u e u m cuxozo o6cnyeoeyea HHn

mo doonpat4peaHHn niqenaoeanozo npoepoMnozo ga6eeneqeHHn MlC "floxmop Enercc"

46oxenrcuxe o6cryroeyBaH HR ra Aoon pa LltoBa H Hf

niqenaoaa noro n porpaMHoro ga6eene.{eFt xn M lC

Bcuoro xafimenysanu 1, na cymy 99 000,00 rpx.

flee'nxocro 4eB'nru rhcf,q rpuBeHb 00 xoniior 6es nAB

B pannxax,{orosopy HaAaerbcfl ABa Aocrynh Ao MeHeAXepa nocraHoBKh 3aAaq Ha ocxoei chcreMh

ynpasniHnn npoeKraMh Teamwork. Cucrema Ao3Bonfle ctaltrt ra ai4cli4xoByBarh craryoa onpaL{toBaHHr

3aAaq. 3a reo6xi4nocri nnoxsa AoAarh Aocrynh g4n 6iauuoi xinuxofii npeAcraBHhxis me4rlnoro 3aKnaAy.

B rexnilny ni4rprmxy BxoAt4rb: OHoeaexFrR; Pe4aryaanHn nocnyr; Creopennn seirFlnx QoptuU

HanaurryeanHs npaB Aocryny; Creopennn ura6noHie 4oxymenrie; CraopeHFtn npoQiaie xopncryeauie;

O6po6xa ganhris r4o4o po6orh 3 chcreMon; Koncyaurar-1iT rqo4o eHealth.

o 3a1noeFtrx 3o6oB'R3yerbcfl cnnar rt Brxoxaeqn aapricru nocryr g rexFli,{xol ni4rpnmxr, u{o

HaAa|grbcfl sriAno 3 qhM,{oroaoporvr, y poamipi r4o 3a3Haqeanil eTaonnqi Ne I sa nepio4 HaAaHHR

noc,fiyr, r4o craHoBfiru 1 (ogr,rn) xaaexgapxril pix.

o Onnara aa xa4axi noc/tyrh a4ificnroerucn 3aMoeFrrxom qomicnvno, pienrmr qacruHaMl,l KoxHoro

micnqn npornroM ycboro repmiuy 4ii quoro floroaopy'
o Onnara KoxHoro rilics,{Ftoro nnare}Ky aAificnoerucn 4o 10 qltc.na nnicRt-1R, tqo Hacra€ aa micnqem, aa

n xril nposoAl4Tbcn onrara.
o Vci nnarexi a4iilcnrcorucn ut.flflxoM 6aHxiacuxoro nepeKa3y Ha paxyHoK Bttxonaeqn, axaaanrfi y

qboMy,Qoroaopi.

3AMOBH14K:

KHn (BOKlllBL[ BOPD

21050, nn. Binxrqn, ayl. MaricrparcbKa, 6y,q. Ne 21

Ten.: +380 (67) 433-95- 45 26(!-{6 a /a /
63/a4a€/.t-

Marcral TPET'flKOB

B14KOHABE4b:

OOI'I Kocrpx Ceprifi Bono4nnnrpoeuv

21000, nn. BinnrqR, ayr. Fenepa.na fax4eoxa,
6ya. Ns 5, xe.48
Ten.: +380 (67) 432-42-88
n/p Ne UA7235 10050000026007 606437 4OO

e nAT "VKPCn66aHx"

Koa €APflOY 301481-8138

Eaexrpouua noura: su pport@ dtt.com. ua

Koa €APflOY 05484155
ln4. no4. Ne 054841502286
Erexrporua nourra : *e"=d@tt* lzas/ re /p /g'/ /zz'/

elil

Ceprif, KOCIIoK



flogarox Ne2

4o floroeopy Ne 020220221-1

npo HaAaHHR nocryr rexniqnoT nigrprmxr
ra AoonpaqKrBaHHt fl porpananoro sa6esneqexxn

nn. BinxruS

L. noPf,AOK HAAAHHf, noc/ryr
' 1.1. Branaverrn, nxi BhKophcroByprbcr B qboMy ,{o4arxy, ai4noei4aoru noHrrrnM,
y3roAxeHhM Cropoxa mr y .Qorosopi.

L.2. fli4craaon Arnn HaAaHHF nocnyr 3a LlhM ,{oroaopona € crBopeHHfl 3anhry Ha eneKrpoHHy

noury l-laprnepa ra/a6o e chcren i Teamwork, Aocryn go nxoT HaAaerbcn nicnn ni4nncaHHn ,Qoroaopy, qo
ruicrnru noaxrf onrc llonnr nxn, llpo6nennr, 3aa4annR, ,{oonpaL[pBaHHR ei4noai4xo Ao xnaoa0ixar-{ii,

nepe46aveH oi y n.2.1-1- 2.L.4 r4uoro AoAarKy Ao ,{orosopy.
1.3. flocnyrr HaAaprbcn y po6ovrafi qac, a caMe 3 09:00 4o 19:00 ra He HaAaprbcn y arxi4ui,

ceRrxoei ra xepo6ovi 4ni, a raKox y po6ovi gri a 19:00 roArH 4o 09:00 roAxH. ,{in quoro nyHKry He

nouupoerbcr Ha BhnaAKu BhKoHaHHn nonepeAHbo 3annaHoBaHhx ra noroAxennx CroponaMr nocnyr, a

raKox arna4xia HeKopeKTHoi po6orra flporpamuoro ga6eeneqeHHr, flKa cra/racb 3 BnHn Brxoxaaqn,
L.4. V erana4xy Br4H14KHeHHF Kprrrvnol noMh.nxta y po6ori flporparvrnoro sa6esneLreHHR,

3aMosH14x Mox(e HaAcvnarv 3anhr 3a AonoMororc rereSoxy a6o aaco6ia enexrpouxoi nourrr.
1.5. Crpox ra rpraanicrb HaAaHHfl nocnyr is A6oxexrcuxoro o6cnyroByBaHHn flporparunoro

ea6eene,.reFrHfl, a raxolx npioprrerxicrb BhxoHaHxn sanrris noroAxylorucR Croponarur. -

2. CIPOKH HMAHHfl nocflvr
2.t. Brxoxaeequ ao6oa'nayerucn po3noqarr HaAaHHfl nocnyr e paai orphMaHHR 3anhry

3ariloerhxa y crpoK, ei4noei4xnfi Ao HacrynHoi xaacn$ixaqil:
2.7.7. Kpumuuna noMunKo e po6omi llpoepoMHozo ca6egne,4ennn:
2.1.t.1. flonnrrxa, Rxa nosF{icrto yHeMo}KnnBnrc,e po6ory flporparnHoro sa6esneqeHHn y 3amoesrxa

a qinomy - Ao t2 (,qeana4qnla) po6ovrax roAhH nicnn xap.xoAxeHHR 3anhry.
2.1.L.2. f'lorvrrnxa, Rxa noaxicrt<l yHeMoxnnBnloe po6ory flporpamnoro aa6egneqeHHn y 3a^noexhxa

xa 1(o4xoruy) po6ovortny rvricr-qi - 4o24 (4ea4qnrr rorrpcox) po6o.{hx roAuH nicnn xa4xoAxeHHR 3anury.

2.7.2. llor'nunxa:
2.1.2.1. flpo6nerrna, RKa c';fi€Bo ycKraAHto€ po6ory flporpannxoro sa6esne.{eHHR Ha po6ovoruy nnicqi

Kopr4cryBaqa - HeAocrynnicru a6o o6ruexeHa AocrynHicru neeHoi Qyxxrqiona.nbxocri, nxa Heo6xi4na y
qo4exxiil po6ori KophcryBaqa - go 3 (rpuox) po6ovrx 4xia nican HaAxoAH{eHHR 3anhry.

. 2.1.2.2. CnoeiauFrexuilqac peaxr4iT4i'i, nxa BnKoHyerbcn y flporparvrnonny aa6eaneveHHi(6inuue 30
(rpra4r-prn) cexynA), flKa r4o4eHHo 6araropaeoBo Br4KoHyerbcn KophcryBaqeM - Ao 3 (rpuox) po6ovnx 4xie
nicnn xap;<oAxeHHn 3anhry.

2.7,3. 3aedannn:
2,7.3,7. He4ocrynHicru QynxqioHany flporparunoro aa6esnevenxR, axnil BuKop14croByerbcn

KophcryBaqem flporparnxoro sa6esneqeHHs oAHopa3oBo, a6o o4rx pa3 Ha gexa/tnxgexu/rvricnr4u - Ao L4
(vorrapxa4r-qnrra) po6ovnx gxis niorn na4xoAx{eHHR 3anrry.

2.L.3.2. flpo6nennr ni4xrnvexnn MeAhqHhx anaparie 4o l-lporparvrxoro sa6esneqeHHr, npo6nemr
inrerpar-1iT ia nporparuxrnn i anaparxhril ga6esneqeHHflM iru.rr,rx anpo6xnxia - 4o 30 (rpr4qnrr) po6ovrax 4nie
nicnn na4xoAx{eHHn 3anhry.

2.1.3.3. 3a4avi no srvlixi reKcroBoro npeAcraBnexxn ixQoprvraqiT Ha expaxi - srvriFri aaroroaxie,
uanncia, iHQopmaqifinnx noei4onureHb - go L4 (vorrapxa4r4nru) po6ovrx gnia nicrn xa4xoAlKeHHff 3anhry.
O6'enn i cxaa4 nocnyr y3roAx{y€rbcn is 3aA osHhKoM oKpeMo.

2.L.4. floonpaqtoeaHHn (erxonyerucn nicnn noroAlxeHHq s 3aMoeHrKoM ra y noro4xeHi
Cropoxannr crpoxn):

2.1.4.1. 3aMos.nexxn 4opo6ox, AonoBHeHaa nfa6o po3ul,rpeHHn Qynxr4ionaay flporpaMHoro
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3a6e3ner{eHHn, FKi He BXoAsrb y iT cneqrQixaqin, po3rnrAaprbcn ra auaniaynrucn BnxoHasl{eM qoAo
Moxrr4Bocri i crpoxia iinuoro BhKoHaHHF ra nicnn 3aBepueHHn BnroxaeqeM raxilx,{oonpaqnaaHb cratorb

AocrynHhMl4 y oxoaaenifi eepcii flporpannnoro ga6egne,aeHHn prnn BhKophcraHHn 3ariloeFrrKoM Ta p4n ycix

i n ur rx Koph cryBaq ie f1 po rpannnoro sa6esneqe H HB.

2.2. flepe6ir crpoxie HaAaHHfl noc/ryr, rqo nepe46avexi y n.2.t.L.-2.1.4. quoro .Qo4arxy
po3noqhHa€rucn nican HaAaHHF aiAAaneroro Aocryny4o Cepeepa 3aMoaHrxa npeAcraBHhxam BnxosaaqR,
nKU.lo HaAaHHF TaKhx nocnyr € HeMo)+ur14Bhnn 6es HaAaHHR Aoqryny Ao cepBepa 3annoaFrhxa.

2.3. Ha sanhrh 3annoexrxa, craopeHi y xepo6ovrfi qac, ro6ro y erxi4ui, cBRtxoai, xepo6ovi 4ni
4ni, a raxoxy po6ovi4xia 19:00 roAAH 4o 09:00 ro4viH, crpoKr4 HaAaHHF nocryr, nepe46aveni nynxramr
2.L.L-2.1.4. r-1uoro flogarKy He nourplolorucn. Crpox BT4KoHaHHF raKhx aanrrie Brxonae4enn noro4)Kyerbct

Cropouamr AoAarKoBo.
2.4. B pasi, rKr4o 3anhr 3annoaHnxa HeMoxnhBo o6po6wn 6ea orpnmaHHn AoAarxoeoT

iHQopmaqii ai4 3annoenrxa, nepe6ir crpoxia HaAaHHR nocnyr nph3ynhHF€rbcR 3 MoMeHry HaAXoAXeHHF

3annry Brxorasgn npo HaAaHHF AoAarKoBoI ixQopnnar4ii 4o MoMeHry HaAXoAlKeHnn r4iei inQopnnaqii

saco6aniu e.neKrpo H Hoi nourrr.
2.5. Br,rxouaaequ 3arr4uae ea co6olo npaBo ai4xaacrn BhKoHaHHfl HeKpvrrl4t{Hl4x Arn po6orra

3aMoexllxa san]4ris 3annoennxa, qo Bh3Haqeaiy n.2.I.2 - n.2.'J,.4 lquoro,{o4arKy, Ha repnniH 4o 10 (4ecnrn)

po6ovrax gHie, ane so6oe'nayerbcn AoKnacrn ycix aycnnb FrflR BqacHoro ix st4xoxaHxn.

2.6. CropoHr noroAxyrorbcn npo raxi npaerna o6aixy qacy HaAaHHn nocnyr ei4noai4no 4o
HacrynHhx xareropiil:

2.6.1. VcHa xoncynuraqin 6ea aanyveHxR Konnn'prepHoro o6na4xanrn 3annosFrnxa ra 6es norpe6r

Aocryny go 6aau AaHux 3annoenhxa. Minirvralusnfi o6nixoeaHril qac - 15 xe. XehahHh KoxHoro oKpeMoro
BunaAKy HaAaHHfl KoHcynbraqiisaoxpyrnrctorbcn Ao 15 xe.

2.6.2. Vcna xoxcynuraqin ia aaryveuunnn Konnn'orepHoro o6na4xaxrn 3annoexhxa a6o 4ocrynorvr

4o 6aan AaHhx 3anaoeHhxa. Minimanusnfi o6nixoeaFruil \ac - 30 xe. Xeunuau KoxHoro oKpeMoro BrnaAKy
HaAaHHs KoHcynbraqii aaoxpyurcprbcff 4o 30 xe.

2.6.3. Bri'a4 npe4craBHhKa Brxoxaeqn 4o 3amoennxa ai46yaaerbcn nhure nicnn e!4gFral{eHHfl ra
noroA)KeHHn CropoHarur 4oqinuHocri. Mininnanunr,rfi o6rixoaaHhil.rac - 1(oRna) roAtaHa. XennuHu KoxHoro
oKpeMoro BhnaAKy HaAaHHR nocnyrh 3aoKpyrntcllorbce Ao 30 xe.

3AMOBH14K:

KHn (BOKllJBq BOPI

21050, nn. BixHrqR, ayn. MaricrparcbKa, 6ya. Ne 21

Ten.: +380 (57) 433-95-45
n/p: Ne

BI,,IKOHABE4b:

OOfl Kocrpn Ceprifi Boao4nmupoerv

21000, rvr. BiHHru"n, ayn. [-eHepana l-an4:nxa,
6yA. Ns 5, xe.48
Ter.: +380 (57) 432-42-88
n/p Ns UA7235 10050000026007 606437 4OO

e nAT "VKPCr66anx"
Ko.q €APnOY 3014818138
Eaexrpoxna nolura: support@dtt.com.ua

KoA €APl-lOY 05484155
ln4. no4. Ne 054841502286 t ./
Eaexrpoxna nourra: .ua l/d9/t//L'@ uu tuz

TPET'flHOB Ceprifi KOCTKIK
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