pE— RN
77

JAOT'OBIP Ne 295420251568
(ocobosuii paxyrok)

Npo HAlaHHA eJeKTPOHHAX KOMYHiKaliiiHUX mocayr

IIpAT «B® Ykpaina», Hagai - Onepatop, B 0cobi &~ ,\/77//;&95&‘,?}‘&1 , o nie Ha mincrasi JosipeHocrti
N 270 p 22 » 3 onHoro 6oky Ta KHIT "Micbka antsiua jikapus" PMP, sanani - AGoHeHT, B 0c06i anpekTopa

Hapeiiko Mukomu Muxainosuda, mo gie Ha mizcTasi Cratyty, 3 apyroro Goky, Ha3BaHi pasoM B nogansmoMy CTOpoOHH,
yknanu uei JIoroBip npo HanaHHs eNeKTPOHHHX KOMYHiKaLifiHUX nocayr (Hagani Jorosip).

1. IPEAMET 1OTOBOPY

1.1. V BigmoBignocTi 10 ymMoB maHoro JloroBopy AGOHEHT 3aMOBIIsi€ Ta Omiauye, a Oneparop Hamae Ha TapudHiit 0CHOBI
NEeKTPOHHI KoMyHikauiiui [Tocayry (Hamani - IMocayrn).

1.2. AGoHeHT Hanae CBOIO 3romy Ha OTPHMAHHS inpopmauii moxo Tapudie Ta Mocmyr Oneparopa Ha azgpecy eneKTpOHHOT
nowru byt peptZar @uky .rteZ

1:3. Hopsmo‘ﬁ Ta YMOBH HamaHHs IloCIyr BCTaHOBIIOIOTBCS 3riIHO 3aKOHONABCTBA VKpaiHH, BH3HA4alOTECA YMOBaMU
KOPHCTYBaHHS BilNOBINHOIO MOCTYrolo, SKi € HEBiX’€MHOI YaCTHHOI Horosopy Ta Vrox (YMOBHM KOpHCTyBaHH:
omy6utikoBaHo Ha caiiti Onepatopa www.vodafone.ua.).

1.4. Hanauus mociyr po3novMHaeThes Micis BHeceHHS AGOHEHTOM Ha TiICTaBi BianosimHOro paxysky Omnepatopa MoBHOY
CYMH 3aBIaTKy Ta HOro 3apaxyBaHHA Ha 0COGOBHIl paXyHOK AGOHEHTa.

2.[IPABA TA 3050B'SI3AHHSI OIIEPATOPA

2.1. 3abe3neunTH MmATPUMKY po6odOro CTaHy €JEKTPOHHOI KOMYHiKauiHHOT Mepexi, opraisyBaTu i TEXHIYHe
00cITyroByBaHHs. '
2.2. TloBinomnaTi AGOHeHTa Mpo 3MiHy Tapr¢is/ TapudHUX IU1aHIB, IO BCTAHOBIIOITHCS CAMOCTINHHO OnepaTopoM, nuIxom
onpumoaneHHs y 3MI a6o Ha caiiti Onepatopa, He mi3Hile 3a cim KaJICHIApHHX AHIB 10 iX 3MiHH.

2.3. Hanasatu 6e301U1aTHUI 1OCTYN 10 CNIEKTPOHHUX KOMYHIKaLlifHUX Mepex U BUKIMKY HOMEpaMH crenctyx6: 101, 102,
103,104, 112.

2.4. YV pa3i HeBUKOHaHHA AGOHEHTOM CBOIX 000B’s3KiB, a caMe IpH HeOmaTi 3a60pProBaHOCTi npotsaroM 10 gHiB micis
HAaCTaHHA CTPOKY, 3a3HAYE€HOTIO Y MOBINOMJIEHHI, AK€ BiANpaBIsIeTbCs AGOHEHTOBI, THUMYACOBO TIPUITMHUTH HaaaHHA [Tocmyr
Ta/abo posipatu nauuit Joroip B OJHOCTOPOHHBOMY HOPSIKY.

2.5. Y pa3i HenoBizoMneHHA AGOHEHTOM inopmanii moxo HacTymHUX BimoMocTeii: PO 3MiHy Ha3BH, MiCLI€3HAXOMIKEHHS,
KOHTAaKTHOTO Tele(oHy, GaHKIBCLKHMX Ta/a60  MOJaTKOBHX PEKBI3HTIB, 3MiHy KepiBHMKa MiANPHEMCTBA, MPHIHHEHHS
RiATBHOCTI Yi GaHKpYTCTBO AGOHEHTa B 10-TH meHHMI CcTpok Ornepatop, Npu HEOGXiAHOCTI, THMYACOBO MPH3YIHHAE HAAAHHS
TOCTYT Ta/abo caMOCTiffHO BHOCHTH 3MiHHM 10 PEKBi3UTIB AGOHEHTa HAsSBHHX y Onepatopa. SIkimo AGOHEHT He NOBiZOMHUB
Oneparopa miceMOBO MpO BKa3aHi BHINE 0GCTAaBMHM Ta/aGo BiZomocTi, mepenani Onepatopom AGOHEHTY MHOBiZOMIIEHHS,
PaxXyHKH Ta JOKyMEHTH BBaXKAIOThCSI OTPUMAHUMHU AGOHEHTOM.

2.6. V pasi BuMHEHHI AGOHEHTOM NPOTUNPABHUX [iH, IO TNPH3BENHM N0 MOPYWIEHHS isUIBHOCTI Onepatopa, 6e3
TIOTIEPEKEHHSA NPUITMHATH [0 1aHOro J{oroBopy.

2.7. Onepatop Mae iHwi npasa Ta 30608’ I3aHHA BiAMOBIAHO 10 3aKOHOJaBCTBa.

3. [IPABA TA 30B0B‘SI3AHHSI ABOHEHTA
3.1. Be3 noromkenns 3 Onepatopom AGOHEHT He Mae MpaBa nepejasaTu npasa Ta 3000B‘A3aHHs 3a UMM J{OroBOpPOM iHIIKM
IOPHAMYHIM 4H Qi3H4HUM 0c0GaM, HeMa€e paBa BUKOPHCTOBYBATH [ocmyru ans HagaHHs ix TpeTiM ocoGam.
3.2. B 10- TH meHHUit CTpoK MOBigoMIsTH Oneparopa npo 3miHy BizomocrTeii, ki nepen6aueni 11.2.5.
3.3. VY pasi HeonepxkaHHs paxyHKiB 10 15 umcna MICSILIA, HACTYITHOTO 3a PO3PaXyHKOBHM, 3BepHyTHCAS 10 Onepatopa 3a
HomepoMm 111 (GeskomToBHO 3 MOGiMBEHOTO HOMepa Omneparopa B Mexax Vkpainu) abo 3a HoMepoM +380800400111
(6e3kommTOBHO 3 ycix Mepex 38°s13ky VkpaiHn) wis ozepkaHHs iHpopMaLii Ioao po3paxyHKis.
3.4. KoHTpomoBaTy HasBHICTh Ha CBOEMY Oco6oBoMy paxyHKY HOCTaTHBOI MiHIMalbLHOT CYMH KOIITiB IJIS MOXJIMBOCTI
OTpHMyBAaTH [10C/TyrH Ta IPOBOMTH 3BIPKY 3 METOK YTOUHEHHS CYM, BHECEHHX aBAaHCOBUM ILTATENKEM.
3.5. OTpumyBatH Ge3oriatHy indopmariio TPO 3MICT, AKiCTh, BAPTICTh Ta NOPAAOK HALaHHS IMocmyr.
3.6. 3MiHioBaTH TapHHi MAKETH, 3aMOBIIATH/BI AMOBIIATHCH Bil JOIATKOBUX HOCIYT 3TiHO 3 IepenikoM, omy6TikoBaHMM Ha
caiiti Omepatopa, UUIXOM yNOBHOB&XKEHHS HA MPEACTABHHITBO 0COGH
(ILLB., nocana), Homep TenepoHy » 3 HACTYITHUMH [TOBHOBA)KEHHSAMU:
- nozianHs Onepatopy BilNOBiNHOI 3asiBU B eIEKTPOHHOMY BHIJIAL, Bi/lNPABNIEHOT 3 aiPECH €IEKTPOHHOI MOLITH

@ - Haanpecy vipzakaz@vodafone.ua/zakaz@vodafone.ua (Heo6xinHe MiIKpEeCUTH);
- KOPUCTYBaHHA piBHeM noctymy «[nobanbHuit AIMiHICTpaTop» B CHCTEMi caMO06CTyroOByBaHHS «BipTyanbHuit MeHeKep»
Uit Homepy: +380 , €JIEKTPOHHOT MOLITH @




+ IIOPAOK PO3PAXYHKIB

4.1. Hapanus 3amoBneHNX AGoHeHTOM [locyr 3aificHIOETECE Ha yMOBaxX MNomnepeaHbol (aBaHCOBOT) OruiaTd Ta/abo HacTyMHOT
omnaty (Kpemur) 3rigHo 3 Tapudamu Omneparopa. PospaxyHExosEM nepionoM € kaneHIapHui Micsaib. KoxHoMy AOGOHEHTY
HAJaeThCA OOUH 0COO0OBUI PaXyHOK, Ha MiICTaBi HOro 3MifCHIOOTLECS PO3PAXyHKH 32 Hanadi [lociyry 3a BciMa HasBHHMH Y
AboHeHTa HOMepaMH TeseOHiB.

4.2. Ilin yac 3ailiCHEHHs OIUTaTH MOCTYT 3 HaACHIA axyHKiB Opeparop 3a KOXHHI pO3paxXyHKOBHH Nepiol 6e30ILIaTHO
HaJICWIA€ Ha aJpecy €JIEKTPOHHOI MOLITH A60Hem%gjﬁﬂf 4 1744 @I K/ _nef paxywok ans omnaru [ocmyr
y ¢opmari .txt .csv .pdf U ¢

4.3. Po3paxyHkd 3a HaJaHi MOCJIYTH Ta aBAHCOBi BHECKH AOOHEHT crulauye Oyab-iKHM JOCTYITHHM CNoco0OM BiANMOBIZHO 10
3aKOHOJABCTBA. 32 HASABHOCTI aBaHCY PaxyHKH MOBHHHI OyTH CIUTAYeHHWMH B CTPOK 40 15 uHcna Micsis, HacTyMHOrO 3a
PO3paxyHKOBUM, ajie B OyIb-IKOMY pa3i 10 MOMEHTY (aKTHYHOTO BUKOPHCTAaHHS aBaHCY.

5. BLITOBIJAJIBHICTD

5.1. VY pasi nopymeHHs yMoB Lboro JloroBopy Ta Yroz, siki € HEBiZl’€MHOK 4aCTHHOK LbOro JloroBopy, BUHHa CTOpPOHa Hece
BiIMOBiOaJIbHICTE 3TigHO 3 yMoBaMu JloroBopy, Yroa ta 3akOoHOAaBCTBa Y KpaiHH.

5.2. V BunagKy BUSBIEHHA HECAaHKLIOHOBAHOrO BTpy4YaHHs AOOHEHTa B pOOOTY eJeKTpPOHHOI KOMYHiKaliffHOI Mepexi
Oneparopa, AGOHEHT BiNIIKOJOBYE 3aBIaHi 30MTKU Ta cIUladye mrpad y po3Mipi BapTOCTi CHOXKHUTOro 06’eMy MOCIYT 3a
Mics1b, B IKOMY BHUSBJIEHO 1€ BTpYYaHHS.

6. TEPMIH JIIi IOTOBOPY

6.1. JoroBip HabyBae YHHHOCTI 3 TaTH I AITMCaHHS.

6.2 Kepyrouuchk yactuHoto 3 cr. 631 LIK Vkpaiuu, CTOpOHM BCTaHOBWIH, IIO YMOBH AAaHOTO JOTOBOPY 3aCTOCOBYIOTBCS 10
BiTHOCHH MiX HUMU mounHaroun 3 01.01.2023 poky.

6.3. Crpok [loroBopy ckiiafae OmMH pik 3 HaOyTTS HUM YWHHOCTI, SIKIIO iHIIE HE mMependadeHe IOB’S3aHUMH 3 UM
Jororopom, Yromamu.

6.4. Sxmo 3a 30 (TpUOUATE) KaJCeHAApPHUX IHIB 1O 3aKiHYeHHS CTpOKy JloroBopy xoaHa i3 CTOpiH MUCEMOBO HE 3asBUTH IPO
Hamip posipBatu J[oroBip, BiH BBa)xaeThCs MPOJOBXKEHNUM (TIPOJIOHTOBAaHMM) L€ HA OAMH KaJleHOapHUi pik. Taka mpojoHrawis
CTPOKy nmaHoro JloroBopy MoxuinBa 06e3 00MeXXeHHs TepMiHY.

6.5. Jlorosip 3aiMInaeTbes y CHJIi Y BHMAAKy 3MiH pekBi3uTiB CTOpiH, 3MiH iX YCTAaHOBYMX NOKYMEHTIB, BKJIIOUAIOUH, ajle He
00MexXyro4rch, 3MiHAMH BIIACHHKA TOLIO. :
6.6. PozipBaHHs [loroBopy 03Hauae aBTOMaTHUHE NMPUITMHEHHS Ail BCiX Yroa 40 HbOTO.

6.7. Koxna 3i CTopiH MOXe NOCTPOKOBO MpUMHHUTU Aito JloroBopy a6o VYroa, MUChbMOBO MOMEPEAMBINH MPO 1€ iHIIY
CropoHy 3a 7 KaJeHIapHUX THIB.

7. BUPIIIEHHA CYITEPEYOK
7.1. Vci cynmepeuku Ta po36iKHOCTI, MOB’s3aHi 3 BUKOHAHHSIM YMOB LIbOTO J[OTOBOpY, BHPILIYIOTHCS LLIAXOM IEPEroBOpIB
Ta/4u 0OMiHY McTaMu, a0 PO3MIIAAAIOTHCSA Y BiATOBIIHOCTI 0 3aKOHOAABCTBA Y KpaiHH.

8. KOH®IIEHIINHICTD

8.1. CTOpOHH TOMOBUIIUCH, IO OyIb-sKi BiIOMOCTI, IO CTAIM BiIOMi CTOpOHaM i 4ac yKJIaJaHHA, BUKOHAHHA 3MiHM YU
TIPUITHHEHHs J{OTOBOpY CTaHOBJIATh KOHGimeHUilHy iHpopmauito i He MOXyTb OyTH po3roJiomieHi 6e3 IonepeIHBOro
TIHCBMOBOTO ITOrOKEHHS 3 iHImOo CTOPOHOIO MPOTArOM BCHOTO CTPOKy Ail JloroBopy i 5 pokiB micis Horo 3akiHYeHHS, 3a
BUHATKOM BHIAJKIB, Nepen6adeHrX YHHHUM 3aKOHOJaBCTBOM. BuIlle3a3HaueHi MOJ0KEHHS HE MalOTh BiIHOLIEHHS 10 *OIHOT
indopmanii, sxa:

a) OTpUMaHa 3aKOHHO OZIEpXKyBaueM BiJ OyIb-sKOi TpeThOi 0cOOU;

6) Bxe cTajia 3aKOHHO BiZIOMOIO OZl€pXKyBauy Ha ATy PO3TOJIOLIEHHS;

B) € 3arajJibHO BiIOMOIO; ‘
r) crocyeTses iHpopmauii mpo 3a6oproBaHicTe AGOHEHTa 10 TPOLIOBUM 3000B’s3aHHsM mepen OrepaTopoM 3a HaHHM
IloroBopoMm Ta Yromamu A0 HbOTO, 1o nepesuinye 30 (TPUALSTH) KajeHAApPHUX AHIB 3 AAaTH BUCTABJIEHHs paxyHKY(-iB) 3a
HaJaHi eJeKTPOHHI KOMYHiKaLiliHi MOCITyTH.

9. IHIIIT YMOBH

9.1. Buecenns 3MiH 4u/Ta HONOBHEHb 10 JloroBopy Moxe OyTtH 3ailicHeHe CTOpOHAaMH TiTbKM B THCHMOBOMY BUIIISIL Y
BIAMOBIAHOCTI 0 TOPSAKY, Mepea0aveHoro 3aKOHOaBCTBOM YKpaiHH. OXHOCTOPOHHS 3MiHa YyMOB 4YH BiMOBAa BMKOHYBaTH
yMoBH JIOrOBOPY € HETPHUITYCTUMOIO, 33 BUHATKIB BUMAKiB, nependaueHux J{oroBopoM Ta YroaaMu 10 HbOTO.

9.2. Vxiamarouu OoroBip AGOHEHT aBTOMATUYHO MOTOMKYETBCS 3 TMOBHUM Ta O€3yMOBHHUM NPHHHATTAM IIOJIOXKEHDb
Jorosopy/Yroa 10 HBOr0 Ta VYMOB KOPHCTYBaHHS, 3aTBepkeHnx OmepaTopoM Ta ONPIIIONHEHMX Ha odiuilinomy caliti
Oneparopa.



A5 1iedl, OB’ I3aHKUX 3 HaJAHHAM Ta OTPHMAHHAM ENSKTPOHHHX KOMyHiKaUifiHKX NOCJTYT, 00CITyroByBaHHAM aboHeHTIB Ta
CyMPOBOJDKEHHSIM TEXHOJOTTYHHX UM iHIIMX npouecis Oneparopa, a TaKkox M ATBEP/KYE, LLO NONEPEIKEHAN PO IX BHECEHHST
10 6a3 mepcoHansHUX AaHMX Omeparopa Ta Mpo cBOi mpasa, BU3HAYeHi 3aKOHOM YKpaiHH «ITpo 3axucT NepCOHATBHUX
JaHKX», MeTy 360py HaHUX Ta OcCi0, SKHM MepealoTheA fioro mepcoHaIbHi AaHi. OnepaTop BNpaBi 37iliCHIOBaTH 0OPOOKY
TIEpCOHANBHUX IaHMX K CAMOCTIHHO, TaK i nopyuHBIIH Ti PO3NOPATHUKY 023U MEPCOHATBHIX NaHHX.

9.4. Omeparop MiATBEPIKYE, WO € IUIATHUKOM MOAATKY Ha npubyTOK Ha 3arajbHUX yMOBAaX 3a CTaBKOIO, 3riIHO YHUHHOIO
3aKOHO/IaBCTBA.

9.5. AGOHEHT Mae / He Mae (HeoOXiaHe IMiAKPECIMTH) CTaTyC IUIATHAKA MOJATKy Ha npubyTOK MiANPUEMCTBA.

9.6. CpoiMm mizmucoM AGOHEHT MiATBEPIKYE MPABHIbHICTH 3alOBHEHMX HHM BiZOMOCTeli Ta O3HaiiomyeHHH 3 Tapudamu
Omneparopa, YMOBaMH KODHCTYBaHHS, 3aKOHOM Vipaian «[Ipo eNeKTPOHHI KoMyHikauii», ITocraHoBoro Ne 295 BiI
11.04.2012p. Tlpo 3arBepmkenHs IlpaBwil HajaaHHs Ta OTPHMAHHI eNEeKTPOHHMX KOMYHiKaUiHHUX IIOCIYT, OCHOBHUMH
BHMOTaMH JI0 IOTOBOPY NP0 HaJaHHs eIEKTPOHHHX KOMYHIKaLiHHUX TIOCITYT, 3aTBEPIUKEHUX pimennsm HKP3I Bix 29.11.2012
p- Ne624.

10. OPMIMYHI AIPECH, BAHKIBCBHKI PEKBI3UTH TA NIANMUCH

Omneparop:

IIpAT "B® Ykpaina'
Anpeca:
01601, Yxpaina, KuiB, By1. JleWnuusbka, 15
C€JIPIIOY 14333937
Bank AT 'Paiipdaiizen Bank"
IBAN'UA(63808050000026007343989211

. nonatosmi Homep 143339326658

! % ¢

AOGOHEHT:

KHII ""Micbka autsiua jikapus' PMP

Anpeca:

33028, PiBue, B'suecinaBa YopHoBouia, 72

€IPIIOY 01999939

Bank KB «ITpuBaT6aHK»




