Vroaa NeJ5)0046351§ BO_2023 npo majanus nocayr pyxomoro (Mo6iibHOro) 3B’ 3Ky

M. Kui «X» _mhobred 2023 p.
[pusarse aknionepue ToBapucTBo «KuiBcTap», B NoaaibLmIoMy — «Oneparop», B acobi quiaepa TOB «Cora-
AJBSIHG» , WO i Ha mixcrasi [Tapraepeskoro gorosopy Nel221-15 mim 26.10.2015 poky. (amiep, mo aie Ha
nizcTaBi ARIEpebKoi yroam), B ocobi Marar Onsru MukoaaiBau , AKHi i€ Ha miacTaBi posipenocti Ne08 Bin
03 ciumm 2023 poxy 3 oasoro OOKy, Ta KOMyHaIbHe HeKkoMepHiiine miANMPHEMCTBO «Obsacumnii
nporuTy6epkyaso3umnii aucnancep» Auromupebkoi obmacHol paaH, B NOAAILIIOMY «AbouneHT», B 0cobi
aupektopa [Jizuka Biraxin CremanoBuua, skuii aie Ha mincraBi  Craryry, 3 iHmoro 6oky, Kxepylouucs
Ipasunamu HAOGHHS MA OMPUMGHHA MENEKOMYHIKQYIUHUX NOCRY2, 3AMBEPONCEHUX NOCMAHOBOIO KMY Ne 295 sio
11.04.2012 p. ma Ymosanu nadanns menexomynikayiunux nocnye IIpAT «Kuiscmapy, 3ameepooicenux Onepamopom
ma onybrixosanux Ha oiyitmomy inmepnem-caiimi Onepamopa hittp.://kyivstar.ua (naoani — « Vmosu»), yKIaau mw
yroay (#agani — «Yroaa») npo HacTymnme:

1. BuzHaueHHs Tepminis
Onepatop — IIpAT «KuiscTapy, 1opuanuna aapeca: Yxpaina, 03113, m. Kuis, yn. Jlerrapisceka, 53, xon €JIPIIOY
21673832, wo Ha mincrasi Jlinensii No 521968 HauioHansHOT KOMICil 3 MTUTaHb pery/iioBaHHs 3B’13Ky YKpaiHu Hajae
MOCITYTH pyXOMOro (MOGLTEHOTO) 3B A3KY, BIACHUK MEPExki PyXOMOro (MOBLTEHOTO) 3B™A3KY.
AGomeHT — Ocoba, L0 3aMOBHIA Ta KOPMCTYEThCS MOCTyramu pyxomoro (moGineoro) 3s'ssky Oneparopa y
BinnoeigHocri 3 wiero Yrogoro.
3aMOBJICHHS — JOJATOK 10 i€l VroH, SKuil MiCTHTB BiZoMocTi npo AGOHeHTa TH BH3HAYAE OKPEMi yMOBH HaJIaHHs
fiomy OnepaTopoM HOCIYT pyXoMOro (MoGLITLHOO) 3B’ A3KY 34 €0 Y0010,
Kopnoparusuuii Kiiear — ropuanuna ocoba abo ¢ismdana ocoba-mianpuemenp, ska mac BiAMOBIAHI JOTOBIpHI
gigsocunn 3 Orepatopom Ta orpumye [Tocmyru 3a Tapudrumu nnanamu wis KopnopaTuBHHX KunieHTiB.
Koopanmatop — josipena ocof6a KopropatusHOro kii€Hra — OpHIHHOT ocobu, fKka oTpuMmasna Bil HBOTO
[MOBHOBAXEHHS 3 MUTaHb o6CIyroByBaHHS TeneOHHMX HOMEpiB B Mepexi, 3apeecTpoBaHMX Ha HOro 0COGOBOMY
paxyHky. ITosHoBaxxeHHs: Koopuunatopa nosunHi 6yTi odopmieni KoprnopaTHsHum KJIIEHTOM TA 3apPEECTPOBaHi B
LlenTpi 06cyroByBanHs abOHEHTIB 3riHO 3 NPOLELYPOIO, BCTAHOBAEHOK OriepaTtopoM.
Mepexa — cykyrHicTs 3aco6iB Ta criopyn 3s'asky Oneparopa, MO€IHAHUX B €IMHOMY TEXHOJOTTYHOMY MpoLeci ans
aabesmeueHns pyxomoro (MobinsHoro) 383Ky Oneparopa.
SIM-kapra — Kapra ineHtudikanii AGonenta Mepexi Onepatopa, AKa BCTaBJSETBCS B MoGUIEHMIE TenedoHHNH
TepMiHan s 3abesneuenns foro po6oth. SIM-kapra € BaachicTio Oneparopa.
SIM-lock — xomyBaHHs MmobinbHOro TeneoHHOro Tepminana Ha Mepexy abo nHa SIM-kapty, WO He 103BONSE
abonenTy 3MinuTH Mepexy Onepatopa Ha iHuy.
PIN-, PUK-koau — nepconanbHi inenrudikauiini nomepn, mo 36epiratorses Ha SIM-kapti Ta 3a6e3neuyroTs 10CTyT
10 Mepexi Oneparopa.
Poymiar — mociyra, Ska Haae MOXJIMBICTb KOPHCTYBATHCS CTibHUKOBMM MOOLTBHHM 3B'I3KOM B Mepekax iHIINX
onepaTopis, 3 akumMK OnepaTopoM TMiAMHCAHO BiANOBIAHI YroaH.
Jlunep — topuauuHa ocoba, wo aje Bin iMeni Oneparopa Ha miAcTaBi AWIEPCHKOT yroau Ta 3A1HCHIOE TAKITKOYEHHS
abonenTis 10 Mepexi Oniepatopa 3riaHo 3 AKOUUMH TPOLEYPAMH Ta HHHHUM 3aKOHOJABCTBOM YKpaiHH.
ABAaHCOBi NJIATEXi — FPOIIOBI KOIITH, AKi cruiadye AGOHEHT 3a HaJaHHS MOCTYT PyXOMOro (MOGLIBHOIO) 3BSI3KY
Oneparopa.
Tapudu/Tapudnuii naan — BapricTs MOCIYr pyxomoro (MobinsHoro) 3e's3ky Oneparopa, BUpakeHa y rPOLIOBIH
dopmi, 30kpema 1010 PO3MIpPY aBaHCOBMX ILIATEXKIB, IOMICAYHOT ADOHEHTHOT MTIaTH TOLIO.
MinivMaabHuii piBeHb ABAHCOBOr0 MJIATEXY — CyMa IPOLIOBHX KOWITIB HA 0COOOBOMY paxyHKy AGoHeHTa, sika
Bu3Hadena y itounx Tapudax Ta HasBHICTH sSKOi Ha 0COO0BOMY paxyHKy AOOHEHT 3000B’A3aHUH 3a0e3neunT Ui
KOPHCTYBAHHA IOCIYTraMu pyXxoMoro (MoBinbHoro) 38 s3ky Oneparopa.
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Lentp obcayroBysanns aGomenTiB — niaposain Omepatopa, O Hajae cepeicHi Ta iHdopmauiiini nocayru
abonenram Oneparopa.
2. lIpeamer Yroau
2.1. 3a uielo Yronowo Oneparop Hajae AGOHEHTY MOCIYTH PyXOMOro (MOOLTBEHOrO) 3B A3Ky (Hagani — MOC/IYrd
38’A3Ky), @ AGOHEHT KOPHCTYETbCS BMILECHABEACHMMH MMOCTyTaMu 38°S3Ky Ta CBOEYACHO OIIauye iX BapTiCTh
OnepaTopy Ha yMOBaX, BUKJIA/IEHUX B LIl Yroai.
2.2. Tpeamer 3axynigui: JIK 021:2015 64210000-1 nocyru TesedoHHOro MOOIIBHOTO 3B’ A3KY
3. Ipasa Ta o6oB’a3ku Cropin
3.1. [lpaBa AGoHeHTa
3.1.1. AGOHEHT Ma€e TIPABO KOPHUCTYBATHCS 3aMOBJIEHMMH MOCITYTaMH 3B A3KY B Mepexi Oneparopa B YKpaiHi, a Takox
B Mepexkax iHmmX orepatopis, 3 sxumu Oneparopom yknazieni Bianopiaxi yromu mopo Poymidry Ta AKI MaroTh
TEXHIYHY MOMJIHBICTD HAaBaTH TaKi MOCITYTH 3B’ A3KY.
3.1.2. ABouenT Mae mpaBo orpuMysatu Bij Oneparopa GesrnocepenHso B Llentpi obcayroByBaHHS abOHEHTIB, Ha
KopriopaTuBHOMY caiiTi Oneparopa a6o 1o TenedoHy AOBIAKOBY inopmanito moA0 MocHyr 3B’A3KY, TOTOYHOTO
nokputts Mepexi, Taprdis Ta posmipy 3anuiuky ABaHCOBOTO MIIATeXY.
3.1.3. AGOHEHT Ma€ MpaBO 3BEPTATHCH MUCHMOBO 3 OY/b-AKMMH NMHMTAHHAMH LIOJO MOCIIYT 3B’A3KY T4 PO3PAXYHKIB JI0
Llentpy 0bcayroByBaHHs aGOHEHTIB.
3.1.4. AGOHEHT Mae MpaBoO 3MiHIOBaTM Habip Moc/yr 3B’A3Ky, 3amporoHoBaHnx Oneparopom, Ta Tapuduui nna
LUISXOM BMKOHAHHS HeoBXiTHMX Miif 3riHo 3 HilouMmu npouexypamu Onepatopa Ta CrUiaTH, B pasi HEOOXiaHOCTI,
JI0JATKOBOT'O TUIATEXKY 3riAHO 3 Aitounm TapudHAM 1aHoM.
3.1.5. ABoHeHT Ma€ MPaBO 3a BHUMOTOKO OTPHMYBATH IETATI30BAHWH PaXyHOK B LlenTpi oBcayroByBaHHs abOHEHTIB
mics TpesSBAEHHS AOKYMEeHTa, WO HocBinuye ocoly AGOHeHTa, 3a JOTOMOIOI0 CHCTEMH caMo0bCyroByBaHHs
aBOHEHTIB, 2 TAKOK 3AMOBWTH HAJaHHA IeTaNi30BAHOTO PAXyHKY SK LIOMICSHHY TTOCIYTY.
3.2. O6or’s3kn AGonenTa
3.2.1. Onnara HaJ@aHMX TOCYT 38’ 43Ky 3IFCHIOETECA HA YMOBAX HACTYITHOI OIUIATH 10 20 yHcna Micsls HACTYTTHOTO 3a
pO3paxyHKoBHM mnepiofioM. PospaxyHKoBuM repiosioM 3a Vroaow € Micaups (3 1-ro no ocTaHHe YMCIO KaleHIapHOTO
micsiug). THpOpMALIIO NPO HANEeXHY A0 OMWIaTH cymy AGOHEHT OTpUMYE y PaxyHKy Ha OIUiaTy, MO HA/CHIacTbCA
AGonenty Oneparopom 0 10 umcna Mmicsilss HACTYTTHOTO 33 PO3PAXYHKOBUM nepiojioM 3a anpecoro, 10 BKasaHa y
BimnosinHoMy 3amosiieHHi. Y pasi, K10 AOOHEHT He OTPMMAE PaxyHOK Ha omiiary 10 15 umcna MicsaLs HaCTYIHOro 3a
PO3PaxyHKOBHM TEPIONOM, iHOOPMALIIO MPO HATEXKHY [0 CILIATH CyMYy BiH MoJke OTpUMATH 3a JomomMorol CucreMu
camMo0bCITyroByBaHHA T4, Y pasi MoTpebHn, oTpumaTy y HaHGmmKIOMy [lenTpi 0GcayroByBanHs aGOHEHTIB PaXyHOK Ha
onary.
3.2.2. Onara nocayr 3B°A3Ky 3AIHCHIOETECS Ha MiICTABi BUCTABJICHOTO PAXyHKY Oneparopa. 3Baxaro4u Ha Te, 110
PaxyHOK Ha OIUIaTy € NEPBUHHUM JOKYMEHTOM, AKUM (ikcyeTbes Ta minTBepLKYEThCA HamaHHs OnepaTopom AGoHeHTy
MOCITYT 3B’3KY , Y Bi/MOBITHOMY PO3paxyHKOBOMY Mepiofli , sikuii OnepaTop NOBMHEH Hajticnatd AGonenTy. PaxyHok
Ha OMIaTy TOBMHEH OyTH CQOPMOBaHHH ABTOMATHYHOIO OLTIHIOBOIO CHCTEMOIO Onepatopa Ta BiAMOBIATH YCiM
BUMOraM [0 HEPBHHHUX JOKYMEHTIB, [I0 BCTAHOB/IIOIOTHCS 3aKOHO1aBCTBOM Yxpainu.
3.2.3. PoymiHr B Mepekax iHIUMX ONepaTopiB pPyXoMoro (MoGiibHOro) 38’ 13Ky AOGOHEHT OTpHMYE Ta OIUIadye 3a
BCTAHOBJICHMMH TpaBuiamMu Ta Tapudamu Onepartopa. [1ia 4ac HaJaHHA TOCIYTH PoymiHry, 3Baxaiouy Ha TEXHi4Hi
0cOBIMBOCTI MiKONEPaTOpehKoro ooMiHy iHopmaieio npo crioxuTi AGoxenTom Tocayry, iX HamaHHA Moxe OyTH He
npunuHere abo NPUMHHEHE 3 MEBHOKO 4YacoBOKO 3aTPUMKOIO Y pasi 3akiHueHHs kowTiB Ha OcoboBOMY paxyHKY, abo
AoCATHEHH: |'paHuaHOl CyMu.
3.2.4. AGoneHt (abo KoopauHatop KOpropaTHBHOrO KIi€HTa) MOBMHEH HEranHo ocobucto 3’seurHcsa o Llenrpy
obciTyroByBaHHs aGOHEHTIB Ta B MCEMOBIH (opwmi rosizomuTi Oniepatopa 1po Taki 00CTABUHM:
- 3MiHy CBOTrO Mpi3BHILA, HAMEHYBAHHS HOPUIMIHOI O0COOH, ajpecH (ans OPUAMYHOT OCOOH — MICIIE3HAXO/DKCHHS),
GaHKiBCHKMX peKBisuTiB a60 KoHTakTHOTO Tenedony, dakcy. Skiio AGoHeHT He noizjomus OniepaTopa MMCEMOBO T1PO
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nepepaxoBaHi BHIIE 3MiHH, TO nepenani Onepatopom AGOHEHTY 34 iCHYIOUMMH PEKBI3HTAMU TIOBIIOMJICHHA Ta
JOKYMEHTH BBAKAKTHCS OTPUMaHHMH AOGOHEHTOM;
- pukpajgenHs a6o BTpaTy MOOUIBHOTO tenedonnoro Tepminana abo SIM-kapti (B LLOMY BHMAZKY ABoHeHT Hece
BinmoBinaibHicTh 32 SIM-KapTy 40 MOMEHTY NMPHU3YTIMHEHHA HA/IAHHS OniepaTopOM TIOCITYT 3B’S3KY 32 OJI€PHKaHAM HUM
BiAMOBIIHMM TTOBIIOMJIEHHAM);
- BUKpa/ieHHs abo BTpary macriopra, ycTaHOB4HX JIOKYMEHTIB 4H NeYaTKH;
- IPUIMHEHHS JiSTLHOCTI 41 OAHKPYTCTBO AGOHEeHTa — I0pHAnYHOT 0cobH;
- BU3HAHHS HEQIE30ATHOIO 4 OGMEKEHO Ni€31aTHOIO — Qi3HHHOT ocobmu.
3.2.5. ABOHEHT TNOBHHEH BHMKOPUCTOBYBATH TilbKH ceprudikosani B YkpaiHi Mozeni MOBIMbHUX TenepOHHHX
TepMiHaIiB.
3.2.6. AGOHEHT Hece BiAMOBiNANBHICTb 33 HEHANENKHE BMKOPHCTAHHA Ta 36epiranas SIM-kaptu, PIN-, PUK-komiB,
MOGLIBHOTO Tee)OHHOro TepMiHana, KOAIB MOMOBHEHHS PaXyHKY (y TOMy YHMCJi 3a3Ha4€HMX Ha CKpeTY-Kaprkax
FOTIOBHEHHS PAXYHKY), JIOTHiB Ta MApOJIiB Bi/l CHCTEMH camoobenyrosysanns «Miit KuiseTapy TOUIO.
3.2.7. AGOHEHT — IopuaMuHa (Ta NPUPIBHIHA /10 fopuIM4HOT) ocoba, OTPUMAaBIIM CTaTyC KopropaTHBHOTO KIEHTA,
30008’ 13aHa 3apeccTpyBath KoopauHaTopa.
3.2.8. He pomyckaeTses peectpautis KopriopaTHBHUM KITIEHTOM Ha OIHOMY 0COBOBOMY paxyHKy TenehoHHUX HOMepiB,
aki 0BCTYroByIOTBCS 33 CTAHAAPTHMMH KOHTPAKTHAMH Tapugamu, Ta TeneGOHHIX HOMEDIB, Akl 0OCIYroByHOTHCH 3
koprioparieHEMH Taprdamu, BCTaHOBIEHHMH OnepatopoM.

3.3. IIpasa Oneparopa
3.3.1. Onepatop Ma€ NpaBo MPU3YNHHUTH HAXAHHS MOCIYT 3B’513Ky, SKIO AGOHEHT CBOEYACHO HE CIUIATHB MICSYHY
aBorenTHY TUiaTy a60 BignosimHo o m.3.2.1. ne 3IilCHAB OIUIATY HAAHKUX TOCITYT.
3.3.2. Oneparop Mae Npaeo B OAHOCTOPOHHBOMY MOPSAKY: MPUITHHATH (anymoBaTH) Jiro Li€i Yroau rno BiJIHOLIEHHIO /10
ByIb-AKOro Tele()OHHOro HOMEpa, 3apeecTpOBAHOTO Ha AGOHEHTa, BiKTIOUMBIIM TAaKWi TeneGoHHUH HOMEp Bijl
Mepexi Ta BUKTIOUMBIIW #Oro 3 nepesiiky TeneoHHMX HomepiB AGOHeHTa, AKUIO AGOHEHT He KOPUCTYETHCS
[IOCITyTaMy 38’ SI3KY 3a LM TenepOHHIM HOMEPOM TOHaN 60 KaseHaapHUX [IHIB.
3.3.3. Oneparop Mae npaso 0e3 NonepeKeHHs NPUIMTHHUTH o wi€i Yroam npy BUABIEHH] MPOTUITPABHAX aiit 3 6oky
AGomerTa Ta/aGo 3miiicHeHHi AGOHEHTOM iHIIMX 3aXOJiB, SKi MPU3BOAATL 10 36018 i nopyieHb B poboti Mepexi,
o6 manHaHHs Ta 3acobiB 3B’ 3Ky MiJ YaC KOPHCTYBAHHA MOCTyraMi 38’ s13Ky Oneparopa.
3.3.4. AGonenT Hanae Oneparopy npaBo Ge3 JOJaTKOBOrO MUCHMOBOTO MOTOIKEHHA 3 ABGOHEHTOM BUKOPHCTOBYBATH
inopmattito npo AboHeHTa Ta HazaHi oMy TeJleKOMyHiKalliiAHi MoCTyTH, B TOMY qucJTi PO OTPUMaHi NOCTTYTH 3B’ S3KY,
iX TPUBATCTH, BAPTICTh, MapLIPYTH MEPE/IaBaHHS TOLIO, 2 TAKOXK niepeiaBaTi Taky iHopmanito TpeTiM ocobam B MeKax
14 Ha MiICTABI YAHHOTO 3aKOHONABCTBA YKpaiku. BiarosiaHo 10 3akony Ykpainu «[1po 3aXuCT NEpCOHANBHUX JaHUX)
AGonenT Hanae Orepartopy cBow 3romy Ha 36ip, 06po0Ky Ta BUKOPHCTaHHA NepcoHabHUX JaHWX NMpo AGOHeHTa, Y
TOMY YHC/li Ha BHECEHHS /10 CrieliabHOT 6a3 MepCOHATBHUX AaHHX, IO micTaThes B wiK Yroai Ta/abo aKi HaaAIOTHCA
AGOHeHTOM y 3B’A3Ky 3 BHKOHAHHAM Liei Vroju, a TakoX Ha mepeiady indopmanii 3 Takoi creuianbHoi 6asu
[epCOHATFHMX JAHUX TPETiM 0c06aM 3riIHO 3 YMHHUM 3aKOHONABCTEOM Vxpainu.
3.3.5. Onepatop Mae MpaBo 3MiHIOBATH Tapudu Ha rociyru 38’sA3Ky, MONEPEAMBLIN AGOHEHTa MpO TaKi 3MiHH HE
nisHite, Hix 3a 7 JHIB 10 iX BBeIeHHs. AGOHEHT He BINLHAETHCA BiJ OTUIATH MOCYT 38’S3KYy, HaaaHux Oneparopom,
arinHo 3 HOBMUMH Tapudamu KO 3  HE3ATCHHHX pin Oneparopa NpHYMH BiH HE OTPUMaB TakoOro
[1OBiIOMJIEHHS.
3.3.6. Onepatop Mae MpaBoO 3 TEXHIYHMX MPHIHH aMmiHioBaTH TenedonHui HoMep AOGOHEHTa, Mpo MO AbGoHeHT
MonepeKacTbCs MUCbMOBO.
3.3.7. Oniepatop Mae NpaBo BiIMOBHTH AGOHEHTY B HOBOMY miAKIro4YeHHi 10 Mepexi, SKio AGOHEHT Mae HEOTLIaueHy
3a6oproBaHicTk 1100 HazaHUX OnepaTopom nociyr 3B SI3KY.
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3.3.8. Omepatop Mae MpaBo MNPHU3YNHHHTH HAJAHHA TOCTYT 3B'A3KY AbGonenty mo TeneoHHOMY HOMEpY,
MiAKTIOYeHOMyY 3a Liclo Yrojio, y BHMaaKy HasBHOCTI B AOOHEHTa HeOIUIa4eHo 3a00proBaHoCTi MO iHLIKUM
TenedoHHUM HoMepam y Mepeski Oneparopa 0 noraieHHs ui€i 3a60proBaHoCTi.
3.3.9. Onepatop He Hece BiANOBIAATBHOCTI 32 MPOOAEMH Ta SIKICTb 3B'A3KY B Mepexi Oneparopa, CIpHHHHEHI
HOLIKOKEHHAMH Ta/ab0 HEHAIEKHUM BHKOPHCTAHHAM MOOGINBHHX TeneOHHHX TepMmiHalie AGOHEHTa, a TakoX 3a
Npo6neM# Ta AKICTh 3B’A3Ky B MEpeXkaX iHIIMX ONepaTopiB TeleKOMyHiKalii, y T. 4. 32 HEHAIEHKHY AKICTH [OCITYT
3B7A3KY, 110
najaroTees OnepatopoM, BHKIMKaHy OyIb-KMMH aBapisMM Ta/abo mepeGosmu B poGoTi Mepes iHILMX OrepaTopis
TeNeKOMYHIKaLlii.
3.3.10. OrepaTop Mae Mpaso B OHOCTOPOHHLOMY TOPSIKY 3MIHHTH YMOBH HajaHHs KopriopaTUBHOMY KJIEHTY MOCIIYT
38’513Ky, 6e3 Gy/Ib-fKOTO MOMepeaHbOro MOBiXOM/IEHHs Takoro KopropaTMBHOTO Kili€HTa MpO L, y BMMAKY, SKIIO
KopriopaTUBHHi KITiEHT Ma€ HeoruiadeHy 3a00proBaHicTh WOAO HajaHnx OnepaTopom nociyr 3B’ 3Ky noHan 60 aHie
x04a 6 33 OIHHM 3 3aPecCTPOBAHMX Ha HOro 0cOBOBOMY paxyHKy TermedoHHHIX HoMepiB B Mepexi.
3.3.11. OmepaTop Ma€ NpaBo B OHOCTOPOHHBOMY TOPAIKY 3MIHHTH nepenik Ta/ab0 yMOBH HaJaHHA ABoHeHTY nocyr
38783KY, MOBIIOMHBINN AGOHEHTa He MEHIe HiK 3a CiM JIHIB UUISXOM PO3MIlCHHS BiJIMOBIAHOIO TIOBIAOMIIEHHS Y
odiuifinux 3acobax Macosoi iHQopmauii Ta/abo po3MilEHHS BiATOBIAHOrO TOBIIOMICHHA Ha IurepHeT-caiTi
Onepartopa Ta/a6o HanpaeieHHst AGOHEHTY Bi/TOBIIHOTO TEKCTOBOTO MOBIIOMJICHHS (SMS).

3.4. Obos’s3kn Oneparopa
3.4.1. Tlicns yxnanemns 3amornenns Oneparop Hagae Abonenty SIM-kapry, BkasaHWH y 3amopnenti TenedoHHUI
Homep B Mepexi Oneparopa i nociyru 38’ a3Ky. _
3.4.2. Oneparop momicss, cnocoboM iHhopMyBaHHS, TOTOKEHHM CTOPOHAMH, O BIKCYEThCs B 3amopneHHi abo B
NHCHMOBIiH 3aaBi AGoHenTa, Moxe Hanasath AGoHeHTy iH(poOpMaLiio OO CTaHy HOro ocobOBOro paxyHKy Ta
JOKYMEHTH [IO/I0 HAJAHKX TIOCTYT 3B’A3KY, 3/IHCHEHNX TIATExKIB, @ TaKoX, 3a 3anMToM AGOHEHTa, iHbopmye #oro 1po
BHKOPHCTAHHs ABAHCOBOTO TUIATEXKY /10 CYMH MiHIMAJIBHOTO PiBHA, BCTAHOB/ICHOT y YHHHHX Tapudax.
3.4.3. Oneparop Hanae AGoHeHTy, Ha iforo npoxanHs, B LleHTpi oGciyroByBanHs aGOHEHTIB, Ha KOPIIOPATUBHOMY cauTi
Oneparopa a6o 1o TenehoHy AOBIAKOBY iHPOPMALLIKO 11010 TIOCYT 3B A3KY, MOTOYHOrO MOKPHTTS Mepexi, Tapudis Ta
3aJIMIIKY aBAHCOBOIO ILIATEXY.
3.4.4. Ticas npununenns Aii Yrogu Onepatop NOBHHEH NOBepHYTH AGOHEHTY HEBUKOPHCTaHI HAM 3aJIULIKK Oy /1b-AKNX
ABAHCOBMX IUIATEKiB. [IOBEPHEHHA HEBMKOPHCTAHMX KOWITIB 3IHMCHIOETHCA MOYMHAIOYM 3 7-ro uucia MicALs
HACTYITHOTO 3a PO3PaxyHKOBHM.

4. PozpaxyHKH

4.1. AGoHeHT 3i}iCHIOE OIUIATY 3aMOBIIEHMX MOCIYT 3B’ H3KY 3riHO 3 06paHuM HUM Tapu(pHUM ILTAaHOM.
4.2. Omtata AGOHEHTOM MOCITyT 3B’ A3KY 3AIMCHIOETHCS 3TiHO 3 YWHHHUMHK Tapudamu.
4.3. AGOHEHT Mae OfMH 0COBOBHIA PAXYHOK, 32 SKMM 31iHCHIOIOTBCS PO3PAXYHKM 33 HA/IAHHS MOCIYT 3B S3KY OO BCIX
HasBHUX y AGoHeHTa TenedoHHMX HoMmepiB y Mepexi Oneparopa. 3a 3roforo cropin OnepaTop MOXKe Hajasath
0c0GOBI PaXYHKH JUTA KOKHOTO Tene(oHHOro HoMepa abo OKpeMHX rpyn Tese()oOHHUX HOMEpIB.
4.4. [1natexi MOXYTb 3/jiHCHIOBATHCA:
- Ge3roTIBKOBUM MEpepaxyBaHHIM Ha paxyHok Oneparopa:
[pAT «Kuisctapy», kon €EJIPIIOY 21673832
« B AT «VkpCu66ani» M. Xapkis — paxyrok Ne UA333510050000026005325079000, MDO 351 005, abo
« 8 [IAT «Anbhabanky M. Kuis — paxysok Ne UA403003460000026008010065101, M®O 300346,
- FOTIBKOIO: Yepe3 Kacu Ta Bijiinenns Gankis, Bkazani Onepatopom;
- CKPEeTY-KapTKaMH MOTIOBHEHHS PAXYHKY;
- €JIEKTPOHHHMH KOJAMH MOTIOBHEHHS PAXyHKY:
- 33 JIONOMOTOK0 @BTOMATIB CaMO00C/TyroBYBaHHs TOLLO.

Oneparop: AGOHeHT:
KOMYHAJIbHE HeKOMepUiiiHe niinpHEMCTBO
«O6aacHuil NPpoTHTYOePKY/ILOIHHA AHCTIAHCEP»
KnTomupeskol obaacHol pagu
IOpuauuna agpeca: 10002, m. JKuromup,
Byn. Benuka Bepiuiscbka, 62
Micue 3Haxomkenns: 12442, syn. bepaudiscbka, 64
cmr. Lyiisa, JKuromupchkuit p-H
E€HAPIIOY > 01991441
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4.5. Tlpn HaGmwKeHHi po3Mipy ABAHCOBOTO MIATEXKY 10 MiHiMaTBHOro piBHsA OriepaTop Mae Npaso MoiHhOpMyBaTH

AGOHEHTA NPO HEOOXiMHIiCT> BHECEHHS HACTYNHOTO ABAHCOBOTO MUIATEXY. V BUMAagKy BHYEPNaHHA ABaHCOBOTO
[aTeNKy HEDKYe MiHIMATBHOTO PIBHSA a60 BUHMKHeHHs 3aboproBaHocTi AGOHeHTa LION0 HajaHWX Mocayr 3B’ A3KY,
Oneparop Ma€ MpaBO MNPHU3YNHHMTH HAJ@HHA TMOCTYT 383Ky 70 MOMEHTY BHeceHHs AGOHEHTOM HACTYMHOrO
ABaHCOBOTO IJIATEXKY Ta MOBHOTO MOraleHHA 3a6OproBaHOCTI.
4.6. Oneparop Mae TpaBo BUKOPHCTOBYBATH ABaHcoBi maresxi AGOHeHTa [U1s MOralleHHs! ICHyroHOol 3ab0proBaHoCTi
AGoHeHTa 3a HajaHi TMOC/HYTH 3B’S3KY OO YCiX OCODOBHX paxyHKkis AGOHEHTa Ta 3a HEYCTOWKY, HapaxopaHy 3a
nopyLieHHs AGOHEHTOM CBOIX 30008’ A3aHb 32 uiero Yronoro. X
4.7, BapricTs MOCTYT, WO HAAIOTHCS 32 uiero Yrojaowo, CTAHOBHTH SRS L O (S8 wesasaSren

e N _ e otedDH. 00KOIL. , 3 ypaXyBaHHSIM BCIX MONATKIB y TOMY quci [1J1B 20%..

5. BixnoBigaabHicTh cTopin. Bpery.iosanns cnopis

5.1. CTOpoHM HecyTh BiATOBIfANLHICTE 32 HEBMKOHAHHI abo HeHaleXHe BHKOHAHHsA [OJIOXKEHb L€l YToau y
BiAMOBIAHOCTI 3 ~ YMHHMUM  3aKOHOJaBCTBOM Vkpainu Ta  uieo  Yropoto. MopaneHa  IIKOAA,
HenpsiMi 30MTKM Ta BTpaYeHa BUroja BIZIITKOIYBAHHIO He MiIAraoTh.
5.2,V pasi 3aTpUMKH OIUIaTH HajaaHuX OnepaTopom rnocyr 3B’ 513Ky AGOHEHT, KpiM CIiaTH cymu Gopry 3 ypaxyBaHHAM
BCTAHOBJIEHOTO iHekcy iHusiii Ta TPhOX MPOLEHTIB PitHMX Bl mpocTpodeHoi cymu (Y BigmosiaHocti o cT. 625
[IKY) 3a Bech Yac MPOCTPOHEHHA, CILIAYYE Onepatopy HEYCTOMKY, fika OGUHCIIOETBCS BiJl BAPTOCTI HEOTMJIAHEHHX
[OC/Iyr 38°A3Ky y po3mipi 00mikoBoi CTaBKH HBY, mo aisna 3a nepiofl, 3a AKUH HAPaXOBYETLCH neycroiika. Ctpok
030BHOT JABHOCTI 1010 BUMOT [P0 CTATHEHHS HEYCTOHKH BCTAHOBJIFOETLCA Y 3 pokw Ha migcraei ct. 259 [[uBiisHOTO
xonekcy Yipainu. HapaxyBanHs HeyCTOHKHM 3iHCHIOETHCS MPOTATOM BCHOTO Hacy iCHYBaHHS zaboprosasocTi AGoHeHTa
nepen Oneparopom. Crinara KitieHTom neni, iHaekcy iHGMALT Ta NPOUEHTIB PIUHWX HE 3BiTEHAE OCTAHHBOTO BiJ|
06OB’A3Ky OMJIATMTH HA[aHi TNOCTYrd 3B’A3Ky Ta HapaxosaHy Oneparopom AGonenTny miary. [lpu fIoraieHHi
KniesntoM 3a60proBaHoCTi, 'POLLOBI KOLUTH 3apaxOBYIOTECA OrepaTopOM y HACTYITHOMY MOPAZKY: 1) HapaxoBaHa IeHs;
2) inpeke ingmsuii; 3) piuni BincoTku; 4) noraieHHs Gopry 3a MOCJIYTH 3B’ A3KY; 5) Nepe/IoniiaTa 3a nocyru 3B’ A3KY
5.3. CTopoHH HE HeCyTb BiANOBiNATBHOCTI 3a HEBUKOHAHHA a00 HeHaneXHe BUKOHAHHA cBOix 3000B’A3aHb 3a L€
Vo010, CIpHUMHEHe HACTAHHSIM 00CTaBHH HerepeGopHOT crilH ((ope-Maxopy).
5.4. Bei cripHi nMTaHHs MK CTOpOHAMH, AKi BHHHKAIOTh Y npotieci BUKOHAHHA Ta PO3IPBaHHSA wiei Yroam, 6yayTh
BHpiuTyBaTUcs UUTIXOM rieperoBopis. [1pu HeIOCATHEHH] 3rO/IH LILISIXOM [IePEroBOPiB, CIIipHI MUTAHHS BUPILIYIOTHCS Y
BiZUTIOBIIHOCTI 10 BCTAHOBJIEHOT 3aKOHOIaBCTBOM Y KpailH MiICy AHOCTI.
6. 3aKTFOUHI MONOXKEHHSA
6.1. Lls Yroaa HaOyBae YMHHOCTI MiC/IA MiAMHCAHHS YIIOBHOBAXKCHUMH npejcTaBHMKAMU CTOpiH 1 i€ 10 31.12.2023
poky. V pasi Hamipy ofiHi€l 3i CTOPiH NPUIHHUTH Aito wiel Yroau us cropona 30608’ A3aHa MUCEMOBO NMONEPCIUTH Iy
CTOPOHY B CTPOK HE TH3HilIe sk 32 5 (n’aTh) AHIB IO MOMEHTY NPUITUHEHHS niei Vrou. I1pu npunueerHi aii uiei Yroau
AGoHeHT ocobucTo noxae 10 LieHTpy 06cayroByBaHHA aGOHEHTIB 3as8y BCTAHOBJICHOTO 3paska Ta nopeprae SIM-kapty.
6.2. Oneparop Mae CTaTyc IUIaTHHKA NOAATKY Ha npuGyTOK MiAMPUEMCTB Ha 3arajbHAX yMOBaX.
6.3. ITix KopUCTyBaHHAM NOCTYTaMH 3B’SI3KY B il Yrozi posyMieTses KopucTyBaHH! AGOHEHTOM M0CITyraMu pyXoMoro
(MOGLIBHOrO) 3B’ A3KY, 11O HAAKOTHCA OnepaTopoM, Ha [J1aTHIM OCHOBI.
6.4. V sunazky saganss OneparopoM MOOLTBHUX Tese(pOHHUX TEPMiHATIIB OCTAHHI MOIKYTb MaTH SIM-lock.
6.5. Momma 3i CTOpiH He Mac npaea TiepejiaBaTi CBOI Npasa Ta 0GoB’s3KM 3a wielo Yrofow TpeTiM ocobam Oes
rionepeHpoi MMCHMOBOT 3rO/Id 1HILOT CTOPOHH.
6.6. Indropmantito mpo Tapudpu/Tapuduii m1aH MOXKHA OTPUMATH 32 HoMepamu 466 (ju1s J3BIHKIB 3 HOMEpIB MepeKi
«Kuircrapy) Ta 0-800-300-466, y LlenTpax o6cmyroByBaHHs aGOHEHTIB, a TAKOK Ha caifTi www . Kyivstar.ua.
6.7. Lo Yroay CKIajieHO y ABOX MPHMipHHKAX YKpaiHCHKOIO MOBOIO, 1110 MAOTh piBHY FOPHIHYHY CHITY.
6.8. Bigsocunu CTOpIH, KpiM Li€i YTOM, PErylio0Thes YMOBamMu, 3 AKUMH ABOHEHT MOrOIKYETHCA, YKIIAMAtouH L0
Yroay.

Onepartop: AODOHEHT:
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