Horosip Ne 1805
PO HANAHHS CACKTPOHHUX KOMYHIKALIHHNX NOCAYT CHOKRUBAUAM, AKi 3A1HCHIOINTD IX 3aKYNIBJI0
3a aepxapni kowrtn (koa 72410000-7)

M. Kam'sueup-Tloninbebkui «,La CLRUE 2023p.

AKuioHepHe TOBApHCTBO «YKpTeaexom» (mani — BHKOHaBCUb), B oco0i cueuniajicra 3 mpojaxkis Ta
00C/IYrOBYBAHNS KJIEHTIB CerMeHTa Majoro Ta cepeinboro Gizwecy Meapauk  Jloavuan MuXaiiaiBaa, Akdi
i€ Ha nizcrasi aopipenocri Bin 15.01.2022p. Ne 7472, 3 o/wiel croponu, Ta KHIT "IHEHTP MMEPBUHHOI MEJWKO-
CAHITAPHOI JOMOMOTH" CTAPOVIIUUBKOI CEJHIHOI PAAU (zami - 3amoBHuk), B 0c0Di
QUAIUIMONA,  JMAHI LA SAOMQUMUAR ez (¢Z¢d . sxwmii  pie Ha  nigcrasi
L T_Umomifiud i

3 infuoi croponn (nafii — Cropouu), yknanu ueit Jlorosip npo take:

1. [peamer Jorosopy

1.1. Bukonasep 30608 a3yetbes y 2023 poni HanaBaTH 3aMOBHHKY NOCITYTH AOCTYMY 10 MEpEKl IHTCPHET
(enexTponHi kKoMyHikauiitni nocayru) 72410000-7 JK 021:2015 (CPV). a Takox nocayr, noB A3aHI TEXHONOTIYHO 3
eNEKTPOHHUMH KOMyHiKaUifinumMyu mocayramu (aami — [locmyru), 1Mo BH3HAYAKOTECA Y 3amosnenni [locayr Tta y
gixnosixsnx Jomarkax Jjo uporo Jlorosopy, a 3amoBHHKX 3000B’S3yCTBCA CBOCHACHO OILIAYYBATH orpumani [Tociayru
BIANOBIANO 70 BHMOr Uboro JIOroBopy i YMOB Ta TMOPSAKY Hadanbs CACKTPOHIMX KOMYHIKAaLlHHMY nocayr AT
«YKpremekom» (nani — YMosr YkpTenekomy, 3aTBepken Bukonasuem, Ta onybaikosani na odiuifinomy sed-caiti AT
«Yxprenekom» http://ukrielecom.ua). YMoBn YKpTenekomy ¢ HEBI' CMHOIO CKJIAJ0BOK HaCTHHOK UbOro Jorosopy.

1.2. llepenix Ta omuc samopnenux llocnyr, creuwiawibHi yMOBH oprafizauii, TEXHIMHI XapAKTCPUCTHKH Ta
HOpsI0K HadaHHs [lociyr BHKOHABLA BU3HAUAIOTECH B JamosucHui Mocayr ta B okpemux Joaarkax j10 uboro Jorosopy,
o nianucyoTses CTOPOHAMH 1 € HEBLA €MHOIO HACTHHOIO UBOTo [loroBopy.

1.3. O6csrn sakynisai [locayr MoxkyTb GYTH 3MEHLICH] 3a71€XKHO Bill PEabHOrO (inancyBaHHsA BUAATKIB.

2. lina [lorosopy ;

2.1. Uina usoro J0roBopy CTaHOBHTL 61 541 8¥ U [Wm@eu,%m OGO
MU0 MMM Cohok  ogua. bl " P2 Xan " | ¢ (sxasarn  ubippavu T2
cnosamu), y Tomy uncai LB ! Y720 256 . 98 1wt ’ (BRazaTH
uudpaMu Ta CI0BAMH). ’ !

2.2, Liny usoro Jlorogopy Moske OyTH 3MCHILEHO 3 B3aEMHOIO 3TON0I0 Cropin.

2.3. 3mina uinu Jorosopy opopMIACTHCS WIISAXOM MiMUcanHs BiAnoBiaHoT JonaTkosoi yroan 1o Horosopy.

2.4, Jins po3paxyHKiB 3a MM JLoroBOPOM 3aCTOCOBYHOTHCA Tapu(dH, WO AiANH Ha MOMEHT HadaHHA [Tocayr.

2.5. BapricThb KOXKHOIO 3 BHIB 3aMoBliennx [Tocimyr 3a3HaaeTheA y pijnosinnux Tabauusax g0 JonaTkis 110
usoro /lorosopy.

3. Mopsgox 3ailicuenns oNIaTH

3.1. Po3paxyHKH NPOBOMATECS LIJIAXOM 3IIHCHCHHN OIUIATH 3dMOBHHKOM nicist nped’seieHHs Bukonasuem
paxyuka Ha onmaTy [Mocayr (pa3soM 3 paxyHKOM HalaeThes aKT 3MaBalA-npuiManis HaJaHux nocayr) abo paxyHka-aKkTa
ta onaaty [Tocayr (MpH ULOMY PaxyHOK-aKT QIUIQYACHO € AKTOM 3nasaHiA-npHiManis BUKOHANHX podiT (Haaanux
MOCIYr) 3a KOKHHIL PO3paxyHKOBUH 1eplofL,

3.2, Mopsanok otwiark uapanux Tlociayr _ B KpeAWT  (10NEPELAHBOKD ONIATONO (BHeceHHs apaHcy) abo B
KPE/INT).

3.3. Y rpymHi TOTOYHOrO pPOKY TPOBOAWTERCH Mepearniara 3d [locayrn y cymi, sKa pO3paxoBYCTBCA 32
[OKA3HMKOM CHOKHBAHHA [IOCHYr Y JHCTONAN 1I0TOYHOIO POKy. PaxyHOK Ha nepeiviary [Mocnyr BHKoHaBEUbL HAMAC
3amoBHMKY 10 10 rpyis MOTOUHOrO POKY Ta 3aMOBHHK ONIauye floro o KIHIg MOTOYHOTO POKY.

3.4. Slkuio posmip nanaxux [locnyr y rpyasi BHABUBCA Oinblie, HiX NPOBEJSHA aBalcoOBA [JaTa, Onjara
Tloc/yr NMPOBOAMTLCA 3aAMOBHUKOM Y NOPAAKY, BU3Ha4YeHOMY [lorosopom.

3.5. SAxwo posmip Hananux [locnyry IPy/IHI BUSBUBCS MEHIIE, HIK IIPOBE/IeHa aBaHCOBA OIUIATa, Buxonasels
MOBEPTAE 3AMOBHHKY Pi3HHLUIO NEPC/IILIAHEHHX KOLITIB IIPOTATOM , IPH HASBHOCTI HOT0 NMCEMOBOT 3a4BH.

3.6. CwcTeMa po3paxyHKIB, IO 3aCTOCOBYEThOA BHKOTIABLCM:

(3 HA/ICHIIAHHAM PAXYIKIB Y NANEPOBOMY BHIIL/I HA/ICHIAHHAM paxyHKiB § €NCKTPOHHOMY BHIIIAL HA CHSKTPOHIY MOLITOBY A/APECY 3a3NAUCHY B
pekBizHTax /3aMOBHHEK 3a6HPac PaxyHoK caMocTiitno).

3.7. V pasi nepesuients uinu Jorosopy 3aMOBHHK CILIA4YE dakTHuno oTpuMani TToC/Iyry 3rifHo 3 Aio4nMK
tapubamu BukoHasus.

3.8. Orpumana Bil 3aMOBHHKa CyMa TTATCKY 3dpaXOBYCTBRCH BHKOHABLICM 3TiIJHO 3 3a3HaYCHHM KOJIOM
CKOHOMIYHOT Kaacupikallii BHAATKIB OGIO/LKETY Yy 3aIOBHCHOMY pekpisuti "TlpH3Hayenis IIATEKY" PO3PAXYHKOBOTO
TOKYMCHTY. Y pasi HeMOMKITHBOCTI 1AeHTH(IKYBAaTH KOI eKOMOMIuHOT KracHbikalil BUAATKIB OLOIUKETY 34 PCKBI3HTOM
"Tlpu3HadeHHA TaTexKy", CyMa MIATeRY 3apaxoByCcTbes JrIZIHO 3 UHHHHM 3aKOHOJABCTBOM Ta YMOBaMi YKPTEICKOMY.

4. Hapanus ITocyyr (opranizauiiini ta Texuiuni ymosu)
4.1, BuKOH4BCLb OPraHi30Bye 3aMOBHUKY JiHito(7) 3B7A3Ky JU1A HaaaHHA Tlocnyr abo y pasi BiACYTHOCTI
TeXHIUHOT MOKIIHBOCTI MPOMOHYE 3aMOBHHKY iHILI BAPIAHTH MIAKTIOYEHHA.



4.2. Crpok oprasizauii nananna Ilociyr Busnadaerses CTOPOHAMM Y LOAATKAX [0 OO Jorosopy.

4.3. Micus Ta uapamerpu nauauus [lociayr BM3HAYAIOTBCA y BUUIOBI/HMX TaGaHusx no Jonatkis rta”
3amosacuni Moctyr 10 uboro Jorosopy, ki € HEBUEMHOK YACTHHOK LbOIO Horosopy.

4.4, 3amosnenns noeux [locayr sa yknazennm [lomaTkom npo nananug okpemux llocnyr no dorosopy
BACHIOETLCS WISAXOM I0AaHHs 3aMOBJIEHHA Ha [Tocnyru,

4.5. Mlatoio 1no4aTky HaJlaHHA 3aMOBICHHMX 3aMOBHHKOM 1OCHY" BBAKACTBCA /aTa. KA BH3HAYCHA y
BIAMOBIAHOMY aKTi Ta/abo B Hapsazmi na nigkmouctms [ocryr,

S. Ilpasa ta 0doB’s3kn Cropin

5.1. Ilpapa Ta 0GoB’s13kH 3aMOBHHKA:

5.1.1. 3menwysatn obear sakynisai ITocnyr Ta 3araibHy BAPTICTh UBOTO JIOrOBOPY 3a/CHKHO Bif peansHOro
(piHaHCYBaHHS BHOATKIB.

5.1.2. CBo€4acHO Ta B IOBHOMY 06CA31 OMIaYYBATH OTPHMAH] Hocuryrn.

5.1.3. IngpépmyBaTh BHKOHABLSA ¥ Pasi HEOTPHMAHHS paXyHKa Ha OMIaTy [Tocnyr abo paxynka-akTa Ha OmIaTY
nocayr 1o 15 uncna MicALs, HaCTYMHOTO 3a PO3PAXyHKOBHUM. Y pasi BiACYTHOCT BiAnoBiamol indopwmauii iz 3aMoBHNKa y
BKa3aHHH TEPMiH JIOKYMEHTH Ha OTIATY BBAXKAIOTHCA OTPHMAHHMH 3aMOBHHKOM.

5.2. IlpaBa Ta 0foB’s3k1 BHKoHABLA:

5.2.1. Ilpu 3BepHeHHI 3aMOBHHKA IMOXO MOPYIIEHHA MOPAAKY HalaHHs [locnyr ycyBaTH MOWIKOMKEHHS B
CTPOKH. BHIHAYCH] YHHHUM 3aKOHOMABCTBOM YKpainn,

522, Croponn 3a umM JlOroBOPOM MaloTh MpaBa Ta HeCYTh iHul OGOB'SI3KH, nepesdaucHi  YMHIHUM
3aKOHOMABCTBOM YKpainu Ta Y MoBamMu YkpTenekomy.

6. Binnosisaabuicrs Cropin
6.1. Y pasi neBukoHaHHS ab0 HCCBOEUACHOIO BHKOHAHHA 30608 i3aHb 34 unm Jlorosopom CTOPOHH HECyThb
BLANOBIAATBLHICTE BiANOBIANO 10 THHHOTO 3aKOHONABCTBA Y Kpaili Ta YMOB Ykpreaexomy.

7. Crpok 4ii lorosopy
7.1. Ueit JloroBip ykmamaeTbes | MIANUCYeThCS Y JBOX aBTCHTHUIMX MPUMIPHUKAX, AKI MAIOTh OIHAKOBY
FOPHIAHYHY CHIY, O/IMH NPUMIPHHUK 1ns Bukonasus, apyruii — ans 3aMoBHHKA,
7.2. Lleit loroip Habupae YHHHOCTI 3 AaTH #oro migmucanns i gic 1o 31.12.2023, a B acTHHI PO3paxXyHKIB — 10
MOBHOI'0 TX BUKOHAHHA, :
7.3. Ha niacrasi uactumi 3 ¢1.631 LK VYkpainn CToponn NOMOBHJIMCH, w10 YMOBH Uboro Jlorosopy
3aCTOCOBYIOTHCS /10 BIAHOCHH MiXK HHMH, IO BHHHKIH 3 POKY.

8. Inwi ymorn
8.1. Koxna 31 Cropin 30608 a3ana 3abesneqnty KOHQIASHIIINICTL OTPUMANOl TpH BHKOHami /loroBopy
iHQOPMALLT | BKHTH BCiX HEOOXIAHHX 3aX0OAIB WOO TI HEPOIFONOLICHHS.
8.2, Yei nokymenr, Ha nigeraei sikux sukonyersea Jorosip (Ymosm Yrpresekomy, onarkn, Tabnuui,
ZOJATKOBI YTOIIH, aKTH, JIMCTH TOILO) € HOro HEBIA €MII0I0 YacTHHOIO.
8.3, 3aMOBHHK TOTOJLKYETBCA 3 po3MiLLentAM iHdopMalil npo iore nosue HaliMenysaHHA, anpecy Micus
po3TallyBaHH#A (FOPUIAMYHA anpeca) Ta HoMep(H) Tenedony(is) v:

— Gazax nanux iHGOpPMALLIHHO-10BIAKOBOT cnyxOH TaK (Tax/Hi);

— APYKOBaHUX TeNe(QOHHHX N0BIIHHKAX TaK (Tak/ui);

— CNEKTPOHHHX BEPCIAX TeNeQOHHNIX 0BIHUKIB, y TOMY YHCII PO3MilleHHs B Mepexi [HTepHeT _TaK_(Tak/Hi).
8.4. 3MmiHn Ta pouoshenns ao Jlorosopy MOWKYTh BHOCHTHC TUbKH JIOJ@TKOBMMH YrofamMu y HOPAAKY,

nependadyeHoMy UHHIHM 3aKOHONABCTBOM YKpainy,

8.5. JluctyBanus, mnoe’ssane 3 BHKOHAHHAM, 3MiHol0 abo posipsannam JloroBopy, smiiicHioeTses
PEKOMCHAOBAHHUMH TUCTAMH, TEJIEIPAMAMH, KYP EPCHKHM 3B°A3KOM 3a MiAMHCOM NOBHOBakHUX 0ci6 CTopiH.

8.6. Ilpn Buxonanui Jlorosopy y Buaikax, ski He nepeabaueni Jlorosopom ta YmoBamu YKpreaekomy,
CTOpoHH KepyrTbCA YMHHMM HA MOMEHT HajaHHs [1oCHyr 3aKOHOABCTEOM Vipaiau. Koxna 31 Cropin camocriiino
OpraHi3oBye 03HafOMJICHIA 3 YHHHMM 3aKOHONABCTBOM YKpaiHu. Y pasi 3MiHH 3aKOHOZABCTBA B cepi eTeKTPOHHHX
KOMYHIKaUil WO0A0 NOPANKY HAJAHHS TAa OTPHMAHHSA ENEKTPOHHUX KOMYHIKALITHHX nocnyr BukoHaBeub Ta 3aMOBHHK
3000B’3y10TbCs 3 aTH HaOpaHHA YMHHOCTI HOBHM AKTOM 3aKOHOJABCTBA JOTPHUMYBATHCH HOTO MONOMEHb, Y TAKOMY
BHIIAJKY JloroBIp 3aCTOCOBYETELCS JIMLIC B YaCTHHI, AKA HE CYNCPCYATE YHHHOMY 3aKOHOAABCTBY.

8.7. Cropouu niflam cnineHoi 3roan, Wo Ha MiACTaBi MMCBLMOBOT 3aABH 3aMOBHHKa, BHkouaseln NPUMIHHAE
Hanauns ocnyrn/TIocayr NpoTArOM TPUALATH KaJeHIAPHUX AHIB 3 1aTH OTPHUMAHHA YKPTeleKOMOM Takol 3afBu npo
[PHITHHCHHS, AKI10 OlIbLIKMIT CTPOK HE 3a3HaYeHNiT y 3aiBi 3aMOBHHKA.

8.8. Binnocunu Cropit, kpiM uboro JoroBopy. perymroioThes YMoBaMu YKPTeneKoMY, 3 AKUMH 3aMOBHHK
MOTO/KYETbCA, YKNazaloun ueil Jlorosip.

8.9. Tepenbauewi unm Jorosopos tpaea i 0608 93x1 Bukonasus BHKOHYIOThCH!

- yraaAeHHs JloroBopis Ta (inancose cynposomkeriis — XMenbHuubka Qinia AT «YKpTenekomy»;

- MPOBECHHS Opraiizaliiio-TeXHiuHHX 3aX0/1iB — CTPYKTYPHHMM Niapo3ainamMu BHkoHaBLA, Ha TEPUTOPIT AKMX
oprasisosane niakmouenHs [locayr, anpecn nananna Mocnyr sasnayueni B 3amosnensi [ocyr.



8.10. lo lorosopy 101ar0ThCA TaKi A0AATKH, LLO € HOrO HEB11 €MHO HaCTHHOK):
|. Yroaa Nel «[Ipo najauis 110C/1yT HEKOMYTOBAHOI'0 JIOCTYIY /10 mepexi lurepier».

2. lonatox A «Hopmu poboru B mepeski [HTepHEeT».
3. lomatok Ne 1.2. «[lepenik azpec Ta KiTbKOCTi TOYOK MiIKMOYEHHS 10 MOCTYTH [nTepHeT (3 MOTOUHHUMH

NapaMeTpamMy) MiAPOsALTiE 3aMOBHHKUY.

9. Micuesmaxo/kenis Ta 6ankiseski peknisuti Cropin

Buxonaseub
AKIioHepHE TOBAPHCTBO «Y KPTeJIeKOM»
FOpuduuna adpeca:
01601, m. Kuis, 6yiseap T. [lleBuenka, 18
Kox CHPIIOY 21560766
Iooamrkosi pexgizunu:
Cpinoutso riaTHxka mofarky Ne 200016523
[HaMBiZyansHHit MoTaTKOBHI HoMep: 215607626656
AT «YKpTenekom» € IIATHUKOM MOAATKY Ha NPHOYTOK 33
cTaBKo1o, nepeadadenoro posainom LIl Tonarkosoro
Konmekcy YkpalHu
Xmenprumeka dinig, Koo CAPIIOY 01182500
/s po3paxyukie:
AT «Yrpmenexomn/Xueavnuybra ginia AT « Vipmeaexom»
Adpeca: 29013, M. XMensHuubKuii, BY1. Bononumupeeka, 68
IBAN UA383808050000000026006734839 8 AT
«Paiiddaiizen banky», m. Knis,
CAMPOY 215607606
Tenedour: s saranbiux nuTans(0382) 720024
Jlna pospaxyHkis: (0382) 793440, 720607
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VeomaNel  sin «» WKL y 2023 p.
10 Jloropopy Ne 1805 sin «ll» (WKL 2023 p.

TIpo HAAAHHA NOCJAYT HEKOMYTOBAHOI'O L0CTYIY 10 mepeski Inrepuer (ITocayra «Inreprer»)
s cnoskuBavip cermentis LA/NA — kopriopaTuii/nanionanbui, SME — mauti Ta cepeni

1. Tpeamer Yroau

BukoHaBellb HaAa€ 3aMOBHHKY Ha TepuTOpil YKpaild MoC/iyrH HeKOMYTOBAHOro A0CTyNy 10 mepeski [nTepHeT Ta
nonatkosi nocayru (aani — [Tocmyra «IuTepHeT»), a 3aMOBHHK OTPUMYC [Tocayry «IHTepHeT», KOPUCTYCTLCA HEW Ha YMOBax
Jorosopy i nici Yromu Ta cruauyc i1 Bapricts B HOPHIKY, nepeabaueromy JloroBopom, BM3HAYCHY Y 3aMOBJIGHHAX 1PO
pananua/aminy Hocnyru «lutepuer» ([oaTkax 1o iei Yronu).

.  BuaHauenus TepMiHiB

I.1. IANA - o¢iuiitna opranisauis. Aka 3aiMa€TbCA PO3MOALIOM Ta peecTpauicro raodansnoro IP-aapecnoro
pPOCTOPY.

1.2. RFCI1918 + mixuapojnuii crangapT lurepHer, sKHi crneundikye Oioku [P-ajipec, pexoMeHIOBaHUX JUIA
KOPHCTYBAHHA B IPHBATHUX MCPCIKaX, WO HE MAIOTh NPAMOTO 3’€IHAHH 3 MEPCIKCIO THTEpHET,

1.3. Ilopt 3amoBHHKA — MOPT Ha o0/1aiHaHHI AocTyny BHKOHABLA, 10 AKOTO NiAKIOYEHHIT KaHal HEKOMYTOBAHOIO

JIOCTYILY 3aMOBHHKA.
2. Mocayru, siki HaxawTbe 3aMOBHHKRY

2.1. TlinkniouenHs Ta 3Mina napamerpis [locayrn «lHTepHET 3ailicHIOOTbC BrkonaUeM (3a HAABHOCTI TEXHIYHOL
MOJKIIMBOCTI) HA MiACTABI MiAMMCAHOrO CTOPOHAMHM 3aMOBICHHA Mpo HaaaHHA/3MiHy Tlocayry «lHTEpHET» HA KOXHY TOUKY
HIJIKJTFOYEHHS,

2.2, Jlnis wanansas Tlocryrn «IHTepHeT» BUKOHABCUDL OPraHizoBYe HCOOXLIHY KIJIbKICTh KaHalllB HEKOMYTOBAHOTO
JOCTYIY 710 TpHMilleHHd, B AKOMY [OTpiGHa opramisailis (3Mina mapametpis) Ilocnyrn «luTepueT» (faldi — NMpHMilCHHA
3aMOBHHKA), BCTAHOBIIOE Heobxinne obnanHanus (y pasi notpedu) Ta Hanac Mocnyry «lnreprery. [TpuMilleHHs 3aMOBHIKA
MOBHHHO BLANOBIIATH YCIM BUMOTaM TEXHIUHOT ¢renayaTauii 00/1a/IHaHHS 1OCTYY.

2.3, OBnayuianus JocTyly Bukonasus, ske Bill BCTAHOBJIOE Y 3aMOBHHKA, 3aJIHILAETHCA BiacHicTio BukoHaBus 1a
HAMAETHCA 3aMOBHMKY B THMYACOBE MIaTHC KOPMCTYBAHHA BNPOJOBK TCPMIHY KOPHCTYBaHHA [Tocayrow «IHTEpHET», MPH
LBOMY CKIaNacThCH aKT Mepe/jaBaHHA-pHHMaHHs 00NagHan s, 1€ BKa3yEThCA jioro moBHa crietm(pikalis, GamaHcoBa BapTiCTh
Ta TCXHIYHUIL cTaH.

2.4, BuxoHaselh mounHae Hazauus [Tociyru «IHTepHeT» y TepMmin/M, wWo 3aikcoBaHO B 3aMOBJICHHI  11pO
nanannsa/sminy [ocnyru «lHTEPHET Ha KOXKHY TOUKY MIAK/II0HEHIIS.

3. Texuiuui xapakrepucruxn Iocayru «lurepner»

3.1. Kasay HeKOMYTOBaHOIo JOCTyIly Mojke OyTd OpramisosaHo 3a JIOHOMOIOIO posol aimii B3 Ta
ADSL/SHDSL/xDSL-monemis, oprasizauii Hosoi af0 BHKOPHCTAHHS ICHYIOUOT tenedonnoi ninii Ta ADSL-MozeMmis,
BONOKOHHO-ONTHYHOT TiHil 3B’43Ky Ta Memiakonsepropis/SFP-monynie Tomo. Cxemy miakmodenns obnagHaHHA bisHec-
aGOHeHTa 3 BiANOBiLHUME iHTepdeiicamu Ta po3noain BinnositansHocTi CTopid 3a pynKuioHyBaHHS 0DIANHAHHA HABEISHO Ha
PHCYHKY Ta BKa3aHO B 3AMOBJICHHI 1IPO Ha/laHHs/3MIHY IMocnyrn «HTepHET».

3.2. TapanToBana MiHiMaaLha WBHAKICTL NEpeaBaHis Ta NPHHMAHHA 1aHHX KaHATY HEKOMYyTOBAHOTO JOCTYIY J10
mepeski [HTepHET, 1O 3HAXOMMTLCA B 30HI BianosianbHoCTI BukOHABUA CTaHOBHTH 64 kOit/c. MakcuMasbHy LIBHIKICTH
lepeAaBaHHs Ta UPWIMAHHA [aHMX KaHaly HEKOMYTOBAHOIO A0CTYIY 1O Mepexki [HrepHer, 1O 3HAXOJMMTBCH B 30HI
BUTIOBIAAIbHOCT] BHKOHABL, BH3HAYEHO YMOBAMHU 3aMoBJieHoro 3amosiukom Tapuduoro miaity.

3.3. Buxonaeeus 3abesneuye iHTepdeiic 3rinHo 13 3aMOBICHHAM JUIA niakmoucHus obnanHanna 3amosauka. [pu
1OMY 3aMOBHHK BUKOPHMCTOBYE CBiil iHTep(eiicHui kaBelpb 18 TiKTIoueHHs BIacHoro obmannadHa. Y pasi Ethernet/SHDSL-
[HJIKJIOUCHHS!

3.3.1. Ha cToponi BHKOMABLS 15 MAKTIQUCHIA 3aMOBITHKA 34CTOCOBYIOTECA TIOPTH SHDSL, 100BaseFX, 1000Base
SX(LX) Ha MynbTHIIEKCOpax Ta komyTaTopax Ethernet DSL.

3.3.2, Jlns nmigknroueHHs 10 Mepexi BukoHaBld Ha CTOPOHI 3aMOBHHKA BCTAHOBIIOETHCA obnagHaHHs 3 MOPTOM
SHDSL a6o 100BaseFX, ado 1000Base SX(LX). Obuaanans (MoJ1eMu SHDSL abo 100BaseFX) 3aMOBHHK MoBUHH] HPHIGaTH
camocTiiino ado Bukonapeus Hajac fioro (ix) B THMYACOBE MIATHC KOPHCTYBAHHA.

3.3.3. Tpn migkmouerHi mo Mepexi [HTepHeT 3a texnonoricio Ethernet a6o SHDSL BisHec-aboHeHT Mo
KopHcTyBaTHesa GiokoM 3 4, 8, 16 crarnununx [P-anpec.

134, |lBuakicTh MIKTIOUCHHS 3aMOBHHKA MOxe OyTH JHIIE KPaTHOR | M6it/e, npu msomy 1 MGit/c = 1000
K6it/c = 1 000 000 Git/e.

3.3.5. IlpomycKHa CIPOMOXKHICT [IAKIIOYCHHS BCTAHOBIOETBCA BIAMOBIAHO 10 3aMOBJIEHHA 3aMOBHHKA Ta 3a/I€KHO
BiZl TMITY MOPTY MiAKIIOYEHHS Ha CTOPOHI BHKOHABIA |

- nopr 100BaseFX abo 1000Base SX(LX) — wauakicrs nijgxmoucHns 2 — 100 Moir/c;

- nopt SHDSL — mBuakicTs miakmouenia | — 10 Moirt/c.

3.4. MoxkmuBocTi MaplpyTH3auii:

34.1. Tlocnyra «IHTepHET», WO HANACTHCA, BKIKOYAC GE3MOCCPCIHI0 MapuIpyTH3aliio 1o rnofamsaux [P-mepex.

342  BuxoHasel npuiiMae | MapwpyThaye [P-anpecu, Aki opiuiino sapeecTpoBadi B IANA.

3.4.3. Bukouaselb HE NpHiiMae 10 MapuwpyTuiauii 0n0kH aapec BHYTPILLIHIX TEICKOMYHIKALIAHHX MCPCK,
onvcanux y pexomenaauisx RFC1918.

3.5. BupilleHHs ONCPATHBHHX NWT4HbL T4 [PHAMAHHA 3048 Ta/aGo 3amoBiCHHS B 3aMOBHHUKA Y BHIUKY
nenoctytrocti Tocayru «lHTEpHET» 3ALACHIOETLCS 33 HOMEPOM (0-800-506-806 afo CICKTPOHHOK TOWTOK Ha aapecy:
zmina(@ukrielecom.ua — 1inon060B0.

4. Tlpasa i oGos’asku CTopin

4,1. Buxouaseub 3000B’A3a1MH:

4.1.1. Bukouarn poBoru s ininianizauii [ocayrn «IHTepHET» T4 HAAHHA JAO/IATKOBHX TOCIYT, 3aMOBJIEHHX
3aMOBHHKOM. '



4.12. IliaroTysaTu Ta HaAaTH 3aMOBHMKY aKT 3laBaHHA-NPHAMAHHA BMKOHAHUX poGit 3 nizkmouenns [locayry
«lHTepHeT».

4.2, BukKoHaBelbL MAE NPABO:

4.2.1. HapaxoByBaTH IL1ATy 33 KOPHCTYBaHHS a0OHEHTCLKHM ofnajaHaHHAM y MoBHOMY 00CA31, HABITL y pasi, AKLLO
Ilocayra «lHTepHET» He HaJaBalacs uepes 3a00proBaHICTH 3aMOBHUK: Ta/aG0 HEMOBCPHCHHA OGNAIHAHHA 3TiJHO 3 YMOBaMH
wiei Yromw 1a/abo Jlorosopy Ta Jlo MOMeHTY fioro nosepuetis Bukonasuio ta/aGo cruiath BajiaHcoBol BapTocTi b/ HaNH 3
ypaxysanusm [1J[B.

4.3. BizHec-aGoHeHT 3000B I3aHMIi:

4.3.1. Tlporsrom oaHOro poGouoOro AHA NPHIHATH PoOOTH, AKI BUKOHABCUL BUKOHAB Ui OpraHizauil HalaHHs
TMocayrd «IHTEpHET», WUIAXOM [UIHCAHHA BUINOBIAHOTO aKTa 3Bl -NpHAMaHHs BUKOHAHMX POBIT 3 NAKMIOUeHHA
IMocayru «luTepuer» abo HAKATH MUCLMOBE OOTPYHTYBAHHSA BiIMOBHM BIA MiAMKMCALLA HAAHOrO BuKoHaBLEM aKTa.

4,32, YV BUIDAAKY BUKOPMCTaHHA BNACHOrO 00JaNHAHHA AOCTYNY BUKOPUCTOBYBATH TaKe ofnaaHaHH, 1110 CYMICHE 3
THM, IKC BUKOPHCTOBYE BUKOHABEL.

433, Tliacmosnth Ta HajamwTysaty BjlacHe obiiajiHaHHA 1 BUULIOBLATH 3a fioro dyHKUiONYBaHHH, BKJIIOUaO4K
TexHiYHE 06CIyrOBYBAHHA Ta BUUIOBLAHICTE BHMOraM CTAHAAPTIB Y KpaiHH.

4.3.3. Y pasi THMYACOBOrO [IATHOTO KOPHCTYBAHHS 00aNHAHHAM Bukounasus:

- CBOEYACHO BHOCHTH IUIATy 33 KOPUCTYBaHH:A abOHEHTCHKUM 00JAIHAHHAM B [OBHOMY o6cs3i HABITh Y pasi, AKLIO
[lociyra «lHTepHeT» He Hajasajnacs uepes 3a00prosaHicTh 3aMOBHUKA Ta/ab0 HenoBepHeHHs 00 HAHHS 3IUIHO 3 YMOBAMH
Yroan Ta/abo [oroBopy Ta 10 MOMEHTY HOTO MOBepHEHHs BukoHaBuIO Ta/abo crnnati GanaHcosoi BAapTOCTi 0OnaaHaHHS 3
ypaxysauHam I1IJIB.

- 3aGesleuuTH HAICKHI yMOBH 30epiranHs Ta eKCIUlyaTallii IepelaHoro B THM4YACOBE [LIATHE KOPHCTYBaHHA
06aHAHHsA (3TiTHO 3 IHCTPYKLIEI0 3 cKeIuTyaTauii); .

- NOBepHYTH 0B6MAHAHHSA Y HANCKHOMY Ta CIPABHOMY CTAHi MPOTArOM JIECATH KalCHAPHHX JIHIB Mic/is MPUIHHEHHA
i wiei Yromn Ta/abo JloroBopy cTpykTypHOMY niaposainy ¢inii Onepatopa, skuii nepenasas o6nasHaHHs Y THMYACOBE IJIATHE
KOPHCTYBAHHS, 33 aKTOM NpHIiMaHHA-MepenaBants 001anHan s aB0 KOMTICHCYBUTH HOr0 GalaHCOBY BApTICTh 3 ypaXyBaHHAM
IB.

L

4.3.4. KoHTpomoBaTH Ta BIANOBiZaTH 32 poboTy KiHLEBOTO obnanHanns, skc 6e3 HOro BiOMAa MOKE CaMOCTIHHO
BCTAHOBTIOBATH 3’ CAHAHHSA, Ta B TAKOMY BHUMAKY OTIadyBaTH oTpuMani [Tociyri «[HTepHET».

TIpHMILIIEHHA, B AKOMY DOIMIILEHO

[IpHMIUIEHHS, 1110 BHKOPHCTORYE bistecs
obunanHanus Oneparopa:
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Tntepeiicunii kabens 10
obnepuanns BisHec-
aGoHeHTa— BIANOBIIAMEHICTD
Bisnec-aGonenra

TlopT, /10 AKOrO HLIKIIOUCHO
Biancc-a0oHeHTa AGOHCHTChKE 0DMNAZHAHHS J0CTYNY
(MozneM, MCAIaKOHBEPTOP TOLLO) Irrepdeitc Ha obmanHanni.
aoctyny

Puc.
Kongirypauis Ta cxema nananna [locayrn «IutepreT (01u sionosioarerochi Cmopin 3a3nauaiomsca y 3amosneni npo
nadannsi/aviny Hocaveu «lumepnen»)

4.4, Tlpu xopuctysatiti [locnyroio «lurepieT A0TPHMYBATHCL HOPM MoBesiiKK B MepeKi lHTepHeT, BU3HAYeHUX Y
THonatky A no uiel Yroau.

5.  Tepmin aii ¥Yroan '

5.1. Ila Yrojua HabHpae YHHHOCTI 3 aTH 1T 1ijtnncans CTOPOHAME i j1i€ 10 JtaTy HpuIMHEHH: il Jorosopy.

6. IHwi ymoBHu

6.1. Jatoro nouatky nazanHa ITocayru «lHTepHeT» € 1aTa nianucanns 3aMOBHMKOM aKTa 3NaBaHHA-NPUAMAHHA

BUKOHAHMX poBIT 3 nikmodenHs [locayru «IHTepHET? srinHo 3 nm. 4.1.2, 4.3.1,

6.2. Yei nuTamns, He Bperyibosani Ta/abo He 3MiHeHi UIi€I0 YTOJ010, peryioioThed nojokentsmu Jlorosopy,

VmMoBaMu YKPTCICKOMY Ta YHHHHM 3aKOHOABCTBOM.

Bix Buxonasus:

IMEL
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Hopmu poGorn B Mepexi Intepner

Ha nepion najanns mocnyr Intepuer srigno 3 Yromoio Ne | PO HAJAHHA [0C/YT HEKOMYTOBAHOIO JOCTYILY [0 MEpexi
Inteprer (Ilocnyra «Inteprer») no Jloropopy in 0 . ?)f.2023p. Ne 1805 Croponu noroanauct 10TpHMYBATHCE 3a3HAUESHHX
HHIK'UE HOPM MOBEAIHKH B Mepexki [uTepHer, a came:

1.34aMOBHIK HE [I0BHHCH BMHHSTH, & TAKOK HE A03BOJSTH 400 LOMOMAIATH IHIINM BYHHSTH Oyub-sKi aii, ki 3aBaKaoTh
pobOTI 1HWKMX KOPHCTYBaAYiB y Mepexi luTepner, abo HOpMa/ibHOMY (ynkUioHyBanio obnagananis BukoHasus, [Tpuknanom
TAKMX JIIH, afle He MOBHUM IX MepesikoM, € HaBeaenHii Aai CIHCOK:

8 Macose poscuinanns (mass mailing) nonepeaHo He NOrOMKeHHX 3 OJepHyBadaMH €JIEKTPOHHHX JIKCTIB
PEKIIAMHOTO, KOMEPUIHHOTO abo ariTauiiiHOro Xapakrepy. P

I:2: Poschjialis eJIeKTpOHHHX JIHCTIB, AKI MICTATE GpyTallbHi a60 06pas/IHB] BHCIOBH Ta HPOIO3HLIT.

1.3 PosmileHna B Oyab-akili KOH(OCPCHLIT CTATeH, WO MicTATL BKAAACHI (haHnM, NOBIIOMICHE PEKIAMHOIO,

KoMepuilinoro abo aritauiiiHoro xapakrepy Ta cTaTeil, sKi He BIAMOBIAAIOTH TeMaTHLI (off-topic) abo mopywyioTs npaenna
yu4acti B poboti uiei kondepenuii (kpim Bumankis, koan Taki mii Oy10 NOMNEepeAHLO MOTOLXKCHO 3 BNACHHKAMU abo
aiMiHicTpaTopaMmu kondepenuii).
1.4, Poscunanna indopmauii ogepxysayam, Aki paHilue BHCIOBHIN CBOC HeBMKAHHA OTPUMYBATH L10 1H(OpMaLiio.
1.5, Bukopucranks snacuux abo Haganmx iH(popMaliiiEux pecypcis (mOWTOBUX CKPHHBOK, @APEC €ICKTPOHHOI
nowry, cropinok WWW towo) juis 3jiilicHenns 6yab-aK0i BHKIAAEHOT BHILE JUli, He3aJIexHO Bijl TOro, 3 AKOT TOYKH Mepesi
IHTepHeT Oynu 3xificHeH] i mii.

1.6. 3niiicHenns Takoro koudirypyBaHua BaacHux iHbopmauiitrux pecypciB, 3a SKOr0 CTaE MOMIHBHM iX
3/I0BMUCHE BUKOPHCTAHHA THIIHMH 0coBaMu.
157 YuacTb y Oy/b-sKHX MifIX, HACHIAKOM SIKHX' MOXKE CTATH BiIMOBA Y HaJlaHHi mocnyr mMepesxi [HTepHeT iHIMM

cnoxupauam (denial of service attacks).

2.3aMOBHMKY HC J103BOJICHO 3/IHCHIOBATH CnPoGM HECAHKLIOHOBAHONO AOCTYNy [0 pecypeiB Mmepewi IHTepHeT,
MPOBOAWTH abo OpaTh y9acTb Y MepeikHHX aTakaX Ta MEpPekHOMY B 370Mi, 33 BUKTIOUEHHSM BUMaIKiB, KOJNK aTaka Ha
MEPCKHHI pecype HPOBOAMTBCS 3 GE3M0CCPEAHBOIO M03BONY BIACHHKA Ta ajminicTpaTopa ubOro pecypey. B Tomy umesni
3aboponseTnes:

2l Bumnaru ail, cnpamosani Ha nopywieHHs nopMannoro (yHKUIONYBAHHA e€eMENTiB mepexi Inrepuer
(koMI’10TepiB, IHIIOro OBNanHAHHA 200 NPOrPAMHOrD 3a0e3MeueHHs ), O HE HANCKATD 3aMOBHMKY.
212 Bunnstti Ui, clpsmMoBani Ha OTPUMAHLS HECANKLIOHOBAHOIO JIOCTYIlY, B TOMY 4HCJ NpuBiieiiozatoro, Jio

pecypey mepexi [nTepHer (komm'ioTepa, Oyab-SKOr0 iHWOr0 06AAAHAHHA a6o iHopmauiiiHoro pecypey), nofanbiue
BHKOPHCTAHHS TaKOTO IOCTYNY, & TAKOK 3HUILICHHS YH MOIH(IKALliF0 TPOrpaMHOro 3abe3neyeHHs abo TaHHX, 1o He HATeHKaTh
3amMOBHHKY, Oe3 MOrOKEHHS 3 BIIACHHKAMM Ta aLMiHICTPATOPaMHU LbOIo indopmaliiiHoro pecypey.

2.3, Ilepenasatn na womn’ioTepn abo obmaamanns Mepexi lutepuer idopmauiio, AKa CTBOPIOE NapasuTHE
HABAHTAXKEHHS HA Ui KOMI'I0TEpH, 061aananus abo NpoMIKKOBI AinAHKK Mepexki, B obesrax, wo NepeBHLLYIOTh MiHIManbLHO
HEOOXI/HI 1A NePeBIpKH 0B’ A3AHOCTI MEPEXK Ta AOCTYNHOCTI OKPeMHX 1i eneMeHTIB.

3.1lpu BukopueTanui inopmauiiinux pecypeis mepesxi [nrepuer 3aMOBHHUKY 3a60POHSCTLCS:

315 Iopywysarti ocobiuBi paBHia BHKOPHCTAHHS, BCTAHOBJICHI BJIACHHKOM JUIS oKpeMmoro indopmauiiiHoro
pecypey mepesi [nTepHeT. YV pasi Hesroam 3 TakuMmu npaBMnaMi 3aMOBHHK 3060B’f3aHmii TEPMIHOBO BiIMOBHTHCH Bij
BHKOPHCTAHHS 3a3HAYEHOTO iH(popMaliifHoTo pecypcy.

3.2 Bukopucropysaty ifenTH(ikauiiini mami (iveHa, aapecu, HoMepH TeaeoHIB TOWIO) TPeTiX ocib, KpiM
BUIIA/IKIB, KOJIM Ui 0COOH yNOBHOBAXH/IM 3aMOBHUKA HA TaKe BUKOPHCTAHIIS.

3.3 @anscndixysatn IP-azpecn, a Takox aapech, 0 BUKOPHCTOBYIOTBCS B iHLLUHX MCPCHKHHX MPOTOKOIAX, MPH
NCPCAABAHHI JAHUX 10 Mepexi [HTepHeT,

34 BukopucToByBsaTh 1eiciyio4i 380poTHi 4/ipech NpH BLUIPABIeNNi eNeKTPOHHNX JIHCTIB.

4.3aMOBHHK HE MOBMHCH 3jiiiCHIOBaTH cnipofu oTpuMaTy TTocayri 3 HAMIPOM YHUKHYTH OMIATH 32 iX BHKOPHCTaHHS.

5.3aMOBHHUK Hece TIOBHY BilIOBiNaILHICTL 3a 3GepiraHHs Ta BUKOPHCTAHHA JAHMX CBOTO 06IKOBOrO 3anucy (OriHiB Ta
apoJiei).

6.Bukouaseus ne Hece BiANOBIAANLHOCTI 3a Hanexue DYHKUIOHYBaHUA Ta JOCTYNHICTL NEBHHX CErMEHTIB Mepexi
[HTEPHET. AKi 3HAXOATLCA 11038 KOHTponeM BukoHaBLA.

7.BuKOHABeNb He KOHTPOMOC i He Hece BIANOBIATBHOCTI 32 JOTPUMAHHS Mpas, TOYHICTb, MOBHOTY | NMpHAATHICTE
iH(opMaLii, AKICTS | QYHKLIT TOBAPIB Ta NOCIYT, HAAHKX 3aMOBHHKY uepes Mepeky [HTepHeT iHWuME 0coGamu,

8.3a wonunx oberanun BikoHaBeUb He 1ece BiAMOBIIaTBHOCTI 38 MpsAMY abo HEMpAMY UIKOMY, 3aBOAHY 3aMOBHHKY abo
iHWiH  ocoli mpH BHKOPHCTAHHI YH HEMONJIMBOCTI BHKOPHCTAHHSA [Tocnyr. BukoHaBeUub Takok 3RiNBHAETLCS Bijl
BLANOBIAANBHOCTI 32 npaMy ab0 HENpAMY LIKOAY, 3aBAaHY 3aMOBHMKY yepe3 HOro 3aaCKHICTh BIA TOBapiB, nocayr Ta
indopmauil, 3aMoBleHHX uepe3 mepexky luTepier, 30KpeMa 3a JI0IIOMOTQI0 [Tocimyr, 4m 3aBnaHy B pesyibTaTi IIOMHIIOK,
MPOMYCKIB, nepeps y poboti, Bunancuus daiinis, nedekris, 3aTpumok y poGoti a6o NCPC/IABAHHA IAHHX UM 3MIHM (DyHELIH.

9.BrKkoHaBews 3BIMBHACTECA Bill BIAMOBIAANBHOCTI 32 HEIOCTABIEHHS MOWITOBUX MOBIAOMIEHD 10 a60 Bil 3aMOBHHKA B
Pasi, KOIIH IPHYHHOIO HEJIOCTAB/ICHHA € 3AHCCEHHA MOLITOBOTO cepBepa BHKOHABLUS 260 [P-anpecn 3aMOBHUKA 10 «4OPHOTO»
ciueky (Black List) 3 Buan 3amoBHUKA.

10. Bukomnaseus He Mae HiAKOrO BIUIHBY Ha THX bi3HYNUX Ta 10pHIWYHMX OCi6, fKi hopMytOTE «dOpHi» CTIHCKH
(Black Lists), Ta ne Gepe yuacti y BupilueHni KOHQMKTHUX NUTaHE | CIOPIB Mix 3aMOBHHKOM Ta BKA3AHHMH 0COBAMH.



I'1. BukonaBenp 3amumiac 3a co6or0 NpaBo WiTKoM aBo YACTKOBO BHAAUTH WH BiAMOBHTH y mepecunaHHi Oyab-skoi
inpopmauii Ta MaTepiaiis, AKILO BOHU TAK M IHAKILC MOB’A3aHi 3 BUHHCHHIM 3aMOBHUKOM Oyab-skux miil, nepenivenux y m. |,
— 4 usoro Joaatka.

12.V Tomy BHMNajKy, Komu BHKOHaBelb BHSABHTE caM abo OTPHMAE Bill IHIINX KOPHCTYBaUiB Mepexi IHTEpHET ckapri 4u
I0BIAOMJIEHHS 1PO 3AIHCHEHHS 3aMOBHUKOM GYb-SKUX Lii, nepenidennx y m. 1 — 4 uporo Homarka, BukoHasens Hajcuiac
CICKTPOHHOK 110WTor0 (ab0 iHWEM ¢roco6oM) 3aMOBHHKY HOBIOMIICHHS 3 BHMOIOK HElajiHO BWHTH 3aX0MAIB 110/10
NPUITHHCHHS /1IH, BU3HAYCHHX Y 1. | — 4 nporo Jlonatka.

13. BukoHageLb Mac MPaBO THMYACOBO MPH3YMUHUTH Hanauusa [Tocayr 3aMOBHHKY:

13.1. Y BHIAIKY HEBXMTTA (3BONIKAHHA, HEC()CKTHBHOTO BKHTTA ab0 BLAMOBM Bin BXKHTTA) 3aXOMIB 11010
npunyHenns i, nepenivenux y 1. | — 4 uporo Jouartka.
13.2. Y pasi, AkWwo Oyap-aKa 3 41, nepeniuenux y n. | — 4 Joaarka, NpH3BC/Ia aD0 MOXKE NPU3BECTH 10 3HAYNONQ

noripieHns y nanauni [Mocayr, BiaMosH y Hazausi Iocnyr, a6o nocTasuTH mia 3arposy Oesneky TenekoMyHikauiinii Mepexi
Bukonasus.

14. Hasesieni HOpMH 3aCTOCOBYIOTHCH 10 BCIX A0CTYLHUX MEPEKHHX PECYPCIB, AKLIO 3aBUACHO HEeBLIOMI npaBuia, sKi
BCTAHOBJICHO BIACHMKAMM LIMX PECYPCIB CAMOCTIHHO. .

15. HaBeneni HOpMH, fKI perTaMeHTyIOTH MpaBHIa MOBEMIHKM B Mepexi IHTepHeT, oGos’s3koBi ama Beix, 6e3
BHKIIIOYCHHA, KOPHCTYBayis Ilocuyr.

Bin 3amoBunka:

j=ta I_-.ig""\' Y
Y ignvnia MEJIbHUK
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