JOrOBIP Ne 46424
npd HapaHHA TenekoMyHikauinHux Mocnyr

M. XMenbHUULKUI . 5 nrotoro 2024 p.

KOMYHANBLHE HEKOMEPLIAHE NIANPUEMCTBO "XMENbHULILKUN OBNACHUIA FOCNITANL BETEPAHIB
Cnoxusay: BIMHU" XMENBHULILKOT OBITACHOI PALM '
B 0CO0i
ulo Aie Ha niacrasi
3 OAJHIET CTOPOHU, Ta Onepartop: TOBAPUCTBO 3 OEMEXEHO BIANOBIAANBHICTIO "X-CITY",
L0 & HOpUANYHOK 0COBOI0, NNATHUKOM NOAATKY Ha NpubYTOK Ha 3aranbHUX MiAcTaBax nepeabdbavenux NoaarkoBum Kogekcom Ykpainu,
BHeceHuil ao PeecTpy oneparopis, nposaiiaepis TenekomyHikauin 3a PiweHHsMm HKP3 Ykpainu Ne1578 Big 09.07.2009 p. (Ne1378 B
PeecTpi onepatopis, nposaigepis TenekomyHikaLlii)

B 0cobi nvpekropa KOHWUKA PycnaHa AHaTtoninoBuya,

Wwo e Ha nigctasi CTaTyTy, 3 APYroi CTOPOHU, HaAani PasoM UMEHYIOTLCS SIK CTOpOoHU, yknanu gaHui
Horosip Ne 46424 npo HagaHHsA TenekoMyHiKaL|ifiHux Mocnyr (Hapani — [lorosip) npo HacTynHe:

1. BATATIEHI NOHATTA TA BUSHAYEHHSA

1.1. Y paHomy [Jorosopi TepmiHu BXUBaIOTLCS Y TakoMy 3HaYeHHi:

1.7.1.  ABoHeHTCbKa niHis (kaBerbHe NiOKNIOYEHHs) — fiHis TenekoMyHikauiiHoi mepexi, 1o Hanexuts Cnoxusady Ta 3’eqHye
KiHLiese obnagHaHHs CrioxvBada 3 Mepexeto Oneparopa.

1.1.2. ABoHeHTChbKa NiHiA (MAKNIOYEHHS M0 paaiokaHany) — niHis TENeKoMyHIKaLiiHOT Mepesxi, Lo HanexuTs Cnoxusady Ta 3'efiHye
KiHLieBe obnaaHanHs Crnoxusada 3 KaHanoyTBopiolYuM 06naaHaHHsM abo Bazosoio cTaHuieo.

1.1.3. BasoBa craHuia (BC) - nporpaMHo-anaparHiuit komnnekc Onepartopa, npusHadeHuit ans npuitomy/nepenavi BUsHa4YeHoro
pagiocurHany sifinosiaHO 40 YMOB KOPUCTYBaHHSA PaziouacToTHUM pecypcom.

1.1.4. [orosip — 4OMOBREHICTb MiX Onepatopom Ta Cnoxusadem, nNpo Te, Lo Onepatop Haaae, a Crioxwvsay otpumye lNocnyru, wo
BUpaXeHa y NicbMOBI hopMmi. 4

1.1.5. Hopatkosi Mocnyru — nocnyru Onepatopa abo .KoHTeHT-npoBsaiiaepis, ski He e Mocnyrolo 3 HagaHHs OOCTYNY A0 Mepexi
IHTepHeT Ta/abo [locnyroo nepenavi AaHuX | 3aMOBASIOTLCS CHOXUBAYEM OKpPEMO Y BCTaHOBNeHomy Ans BianosiaHoi [oaatkosoi
Mocnyru nopsaky.

1.1.6. Kananoytsoptotode o0BnagHaHHa — Lie KOMMAekT NPOrpaMHo-TeXHIYHIUX 3acobiB, WO HanexuTs Cnoxueady Ta CKNasacTbes 3
8HTEH Ta TOHOK A0CTYNYy/MapLUIpPyTU3aTOPIB (aKTUBHE MepexeBe 0BNafHaHHs), PO3MILLEHUX 3i CTOPOHW NepeAasi Ta NpunomMy curHasy
| KOHCTPYKTUBHO CKNajae oaHe Line.

1.1.7. KiHuese oBnagHaxHa — oBnagHaHHs Cnoxueava, sike s'egHane 3 Mepexeto yepes ABOHEHTCEKY NiHilo Ta 3HAXOAUTLCS 34
Micuem nigkrioueHHs.

1.1.8. Konose croBo - Lie croeo-naponb, sike niaTeepaxye ocoby Crnoxusada, npu oro TenedyoHHOMY 3BePHEHHI 40 TEXMIATHUMKU.

1.1.9.  KoHTeHT-nocnyra — iHchopmauiitHa, JOBifKOBa, 3aMOBHa, poseaxankHa abo iHwa nocnyra, Lo HagaeThes QrepaTopom
TENEKOMYHIKaUI 3 BUKOPUCTAHHAM TenekoMmyHiKauiiHux MEpeX, TexXHIMHWX 3acobiB TenekomyHikaLill Ta onnavyeThCs, 30KpeMa
NAXOM  cnucanHa kowTis 3 OcoboBoro paxyHka Cnoxusada, A0 Mepex Ta/aBo TexHiuHWUX 3acoBis sKoro niakniodeHe KiHuese
obnaaHaHHs Cnoxusaya.

1.1.10. KoHTeHT-nposaitnep — cy6'ekT rocnoAaptosanHs, skUA Ha nigcTasi foroeopy 3 OnepaTtopom Hagae Honatkosi Mocnyru
Cnoxusavy B Mepexi.

1.1.11. Mepexa — cykynHicTs MaiiHa i KOMMNeKCy nporpamHo-TexHiuHuX 3acobis Onepartopa, 06'eHaHUX Y EAUHOMY TEXHOMOrYHOMY
npoteci ans sabesnedeHHs HaaaHHS Onepatopom Mocnyr.

1.1.12. Mepexesi peksiauTt — IP-anpeca Ta MAC-aapeca.

1.1.13. Micue nizikniodeHHs — ocoBUcTo BUsHaYeHa Criokusadem aapeca, 3a siKoio BiH Baxkae otpumysatu Mocayru.

1.1.14. OBnikosuit 3anuc — nepcoHanbHi Habip ineHTUdikayinHux gaHux Cnoxusaua («Homep Ocobosoro paxyHkyy, «Ilaponsy» Ta
«Kosose criosoy).

1.1.15. Onepatop — cyB'ekT rocnoAaploBaHHs, akuil Mae NpaBo Ha 3AIMCHEHHS [isnbHOCTI y cdepi TEreKoMyHikauiit i3 npasom Ha
TexHi'He 00CnyrosyBaHHs Ta ekcrinyaTallio TenexkomyHikaL(ifiHux mepesx.

1.1.16. Ocobuctuin kabiHeT — creuiansHui posain wa Caiti Mocnyr, gocTyn Ao sikoro Crnoxupay oTpuMye 3a Aonomoror OBMNiKororo
3anucy.

1.1.17. Ocobosuii paxyHok — paxyHok Cnoxwvieava, HoMep §IKoro YHiKansHWi B Cuctemi, 1o Binodpaxae HGananc BapticHoro o6niky
oTpumarux Mocnyr. ~

1.1.18. Maporib - e HaBip cuMBONIB, KoY, SKU pasom 3 HomepoM OcoBoBoro paxyHKky siakpuzae Aoctyn fio Ocobuctoro kadiHeTy.
1.1.19. Panioss'si30k - enekTposs'ssok, sikuii SAINCHIOETLCS! 3 BUKOPUCTAHHSIM PaiOXBUMb.

1.1.20. PaziioenekTpoHHUi 3aCi6 — TexHIYHUI 3acib, npuaHadeHuil Ans nepegasaqHs Ta/abo NPUIAMaHHA

\,

1.1.21. PospaxyHkosuii nepiog — iHTEpPBas Yacy, TPUBANICTIO B OAUH KaneHgapHun micsub. Y % o\\
1.1.22. Can Mocnyr — InTepHer - pecypc OnepaTtopa 3 J0MEHHOI0 afpecoto http://x-city.ua. t"zy%;
1.1.23. Cucrema - anaparHo-nporpamiuil Komnnekc Onepatopa, Lo npusHavyexsun aAns as iK§ THanaHunx
Cnoxusavy Mocnyr. i P
1.1:24. qummaaq — topuauyHa ocoba, abo gizuyHa ocoba-nianpuemeLs, Wo notpedye, 3aMoBnse T &5
TenekomyHikaLiiiHi nocnyru Ans BnacHux notpeo. g
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1.1.25. Tapucbhuii nnax (Tapud) — cykynHicts nponoauuiit 3anponoHosaHux Croxusayesi Onepartopom, WoJo BapTocTi, yMOB Ta
obcsiry Haganus Mocnyr

1.1.26. TenekomyHikauiiti Mocnyru (Mocnyru) — Le npogykT AisnbHocTti Onepatopa, CPsIMOBAHUI Ha 3340BOMEHHA notpeb
Cnoxueada y cihepi TenekomyHikalin.

1.1.27. TenekomyHikauiiha Mepexa (Tenemepexa) - KOMAMEKC TEXHIUHUX 3acobis TENeKOMYHIKaLjii Ta Cnopyf, NpusHauYeHux Oris
mapLupyTu3aui, komyrauii, nepenasaHHs Ta/abo npuiiMaHHs 3HaKiB, CUrHamis, MUCLMOBOrO TeKCTY, 306paxeHb Ta 3Bykis abo
rosigomneHt By/b-AKoro pogy no pagio, NPOBOAOBKX, ONTUYHUX Y HLUUX ENEKTPOMArHITHUX CUCTEMAX MK KIHLEBUM 0BnaaHaHHAM.
1.1.28. TexHiuHa moxnuBicTb HagauHs Mocnyr (kabenbHe MIOKMIOYEHHS) — HASIBHICTb TEXHIYHWUX 3aCO6IB, KOMYHIKALIM Ta iHLux
pecypcis Mepexi, siki HeobxiaHi anst HagaHHs Mocnyr, 3a MICLEM MiAKMIOMEHHS!.

1.1.29. TexHiyHa MoxnusicTb (MiOKMIOMEHHSt MO pajiokaHany) — poaTallyBaHHs MicUs MiakmodeHHs Croxusaya 8 30Hi npAMOT
suanmocTi BC, HasBHICTb TexHIYHYX 3acobis, komyHikauill Ta iHWKUX pecypcis Mepeski, siki HeoBxiaHi Ans HagarHs Mocryr.

1.1.30. AkicTs noclyri — CykynHicTb CROXMBUMX BrAcTUBOCTEN mocnyr (6esnepepsHicTb, ACCTYNHICTb TOLWO), WO BUaHauaec i
3AaTHICTb 3240BOMEHUTU NOTPebu CnoxuBava i XapakTepuayeTbCs BCTEHOBNEHUMM NOKa3HUKaMU.

1.1.31. IP-agpeca — yHikanbHuit ineHTucbikaTop KiHLeBOro obBnafHaHHs Cnoxusada, sKuii HagaetTbes OnepaTtopom fpy KOXKHOMY
ceaHci MigknioveHHs Ao mepexi [HTPHeT Ta OAHO3HauHOo ifeHTUdikye KiHuese obnagHaHHa Crnoxwusaua B Mepexi. IP-agpeca ¢
AnHamiyHoto Ans yoix Cnoxueadis ( okpim Tux, siki npuabanu fJoAaTkoBy nocnyry « nepcoHansbHa IP-anpeca ») Ta Moxe niansirat
3MiHi 6e3 nonepeaKeHHs.

1.1.32. MNepconansHa IP-agpeca ( BoHa X CTaTW4HA, MOCTINHA) - YHIKanbHWUIA iAeHTUdIKaTop KiHUeBoro obnagHakHs Crioxusaua,
SIKMiA HapaeTbes Onepartopom Ta OAHO3HAYHO iaeHTUdikye KiHUueBe obnasHaHHs Cnoxusaya B Mepexi Ta HE 3MIHIOETLCS Npu
BifkodeHHi abo nosTopHOMY MiaKnioYeHHi obnaaHaHHa Crnoxusaya Ao Mepexi. MNepcoHansHa IP-aapeca e [oaartkosow nocnyrowo,
BapTICTb 5IKOI CTAHOBUTD BiANOBIAHO A0 Tapudikauii Onepatopa.

1.1.33. MAC-appeca - yHikansHuit ineHTUdIkaTop MepexeBoro npucTpoto Cnoxusaya, 1o BUSHa4aeTbCA BUPOBHUKOM MPUCTPOI0.
1.1.34. Kibeparaka - HecaHkuioHoBaHi Ail, WO 3MiIACHIOIOTECA 3 BUKOPUCTAHHSM iH(OPMALHO-KOMYHIKALIMHUX TexHomorin Ta

cripsiMoBaHi  Ha MopyleHHs  KoHdigeHuitHocTi, uinicHocTi i gocTynHocTi iHopmauii, sika obpobnseTscss B iHcbopMaLifiHo-
TENeKOMyHIKaLiiHii cucTemi, abo nopyLleHHs cTanoro gyHKLioHyBaHHs Takoi cucTemu.

2. MPEOMET TA OKPEMI YMOBU [1OIrOBOPY

2 MNMpeametom padoro Jorosopy ‘€ HanauHs Onepatopom TenekomyHikauiiiHux nocnyr (Mocnyr) 3amoBreHux Ta onnavyeHux
Cnoxusayem B MopsiAky Ta Ha yMOBax BU3HAYEHWX AaHUM [JOroBOPOM Ta UMHHUM 3aKOHOLABCTBOM Y cchepi TenekoMyHikallii.
Mpeamet porosopy ariaHo K 021:2015:72410000-7: Mocnyru nposaiiaepis.

2.2. Onepartop Ha ymoBax gaHoro [loroBopy Hagae HacTynHi Mocnyru:
2.2.1. pocryn go mepexi lHTepHeT;

2.2.2. HanalwTyBaHHs JOCTYNy [0 Mepexi [HTepHeT;

2.2.3. .2 Tpancnopr;

2.2.4. TexHiuHe oBcnyroByBaHHs Mepexi;
2.2.5. opraHisauisi kaHany 3B'a3Ky;

2.2.6. iHwi MNocnyry 3a 3amosreHHsiM Crioxusaya, Wo He cynepeyats AdisnsHocTti OnepaTopa Ta ymosam faHoro [orosopy.

2.3.  Micue nigknioueHHs o6’ekta Cnoxusaya Ta BapTicTb 3amoBriennx MNocnyr, BkasaHni B [lopatky (Joaatkax) Ao [lorosopy, Wo €
10ro HeBin eMHOM YacTUHO.

24, Mocnyrn 3 pgoctyny fo mepexi IHTepHeT HapatTbesi Cnoxusavy B o6cssi, WO BiANOBIAAE HEKOMEPLNHOMY LLOAEHHOMY
BUKOPUCTEHHIO CepesiHbOCTaTUCTUYHOrO KopucTysaya; Onepartop 3anuvwae 3a coboto mpaBo 4acTkosoro abo MOBHOrO 0OMEXeHHs
Mocnyr B pesynsrati BUSIBNEHHS bakTy HeratuBHOro BUKOpUCTaHHs Ta/abo snopxuBaHHa Mocnyramu, npu skux iHwi Cnoxkusadi abo
Onepartop 3asHatoTb, abo MOXyTb 3asHatu 30UTKIB, 3a ymMOBU, LUO Take KOpWUCTyBaHHs [locrnyramu 34iiCHIOETLCS He 3 MEeTow
3a[0B0neHHs NoTped, siki 3a3Buyall 3a40BOMBHAIOTLCA 3a AOMNOMOrol TenekomyHikauiHux Mocnyr Ta/abo 3 meTow 3anobiraHHs
nopyLUeHb 3riiHO YMHHOro 3aKoHoAaBCcTBa YKpaiHu.

25 3HaveHHst MiHiManbHUX LWBWAKOCTI NepepaBaHHA Ta NPUAMaHHsA Aanux npu Hagawdi [Nocnyr pocryny fo IMtepHery
sianosinatots ACTY ETSI EG 202 057-4:2021 (ETSI EG 202 057-4 V1.2.1 (2008-07), IDT).

2.6. Onepatop Hagae lNocnyru AOTPUMYIOMUCHE BUMOr MOKa3HWKIB sikocTi Mocnyr, Wo BCTaHOBMEHi HakasoMm [epxasHoi criyx6u
creLjianbHoro 3s'aA3Kky Ta 3axucty iHdopmauii Ykpaitn «po 3aTBepaeHHs NoKasHUKIB SKOCTI NOCNyr i3 nepefadi AaHux, JocTyny Ao
IHTepHeTy Ta ix piBHIBY Big 28.12.2012 Ne 803.

3. NIAKNKOYEHHA 0O nocnyr

3.1. Mopsigok nigkntoyeHHn go Nocnyr:

3.1.1. Cnoxwuay 3sepTactbes byab-akum goctynHum cnocobom o OnepaTtopa 3 3asiBKOK Npo BaxaHHs nigknounTuce o Mocnyr,
nosigomusLun Micue nigkntodeHHs Ta Tapud, 3a sikum Cnoxueay baxae oTpumysaTtu MNocnyru.

3.1.2. y vyotupHaguatuaeHHuin ctpok OnepaTtop 30608's13aHUIA PO3rNSHYTU 3as1BKY Ta y pasi HasBHOCTI yMoB HafaHHs Mocnyr (n. 3.2.)
y3rogakye 3 Cnoxusayem vac ta gaty [igkniodeHHs go Mocnyr.

3.2. YmoBwu HapaHHs MNocnyr:

3.2.1. HasBHiCcTb TexHIYHOT MOXNUBOCTI AN HagaHHsa Cnoxueadvy 3amosneHux Mocnyr;

3.2.2. peectpauist Cnoxusava Ta BigkputTa Ocobosoro paxyHky Cnoxuveaya B Cuctemi, i3 BukopuctaHuam Obnikosoro sanucy;

3.2.3. BHeceHHs Cnioxusadem Ha OcoboBuii paxyHoK onnatu 3a nigknoyYeHHs Ao Mocnyr, SKwo Taka nepesdavyeHa;

3.2.4. BHeCkHHs Crioxusadem Ha OcoBosuii paxyHok onnarty 3a obpaHum Tapudom Ta onnaty samosneHux Joaatkosux Mocnyr;

2311



3.2.5. kiHueBe obnagHaHHa Cnoxueaua crnpasHe, nigroToBneHe Ans pobotu B Mepexi, mae niatpumky Ethernet IEEE 802.3, cteka
npotokonis TCP/IP B nosHomy o6csi3i, Mepemesuit iHTepdeiic 3 pos'eMom RJ-45 Ta NiATPUMYE OTpUMaHHs IP-afpecy 3a NpoTOKONoM
DHCP sianosigHo Ao RFC2131, abo PPPoE-3'eaHaHHs, PPTP- 3'elHaHHS,

3.3. MinknioyeHHa fo Mocnyr kaGenem BKMIOYae HacTyNHi po6oTu:

3.3.1. nNpoBeAeHHA MOHTaXHUX POBIT i3 3'€AHAHHSA NOPTY aKTUBHOMO MEPEXEBOro OBNaaHaHHS Onepartopa Ta KiHlesoro obnagHaHHs
Cnoxusaya (opraHisaLiis AGOHEHTChLKOT MiHif);

3.3.2. yBeneHHsa kabento y NpuMillieHHs Croxusaya 34iiCHI0eTbCS LJépes TEXHOMOTYHUIA OTBIp B Micli BU3HaueHoMy Crioxusadem.
OnepaTop He Hece BIAMOBIAANLHOCTI 3@ MOXNMUBI HaCHiAKY YTBOPEHHA 0TBOPY B npumilieHHi Cnoxusava (nonagaHHs B Tpyowu,
€neKTPOMNpPOBOAKY | TOMY NofiCHe);

3.3.3. 3akiHueBaHHs kabernto: KiHelb kabento 3i CTopoHU CnoxuBada 06TUCKaeTbCs pos'emom RJ-45;

3.3.4. nepsuHHe HanawTyBaHHs KiHUueBoro obnagHarHs Cnioxusaua;

3.3.5. KOCMETUYHE OMopsSAKEHHs Ta poboTu 3 npoknaaaHHs kabento BcepeauHi NpuMilLieHHsi Cnoxueay 3ailicHioe CaMOCTINHO;

3.3.6. nposeaeHHst HWUX MOHTaXHWX PoBIT, abo BHECEeHHs 3 iHiLiaTBK Cnoxusaya 3MiH 40 NPOBEAEHUX MOHTAXHUX pobiT
3AIUCHI0ETLCS NpaLiBHuKkaMu OrnepaTtopa 3a HasiBROCTI TexHIUHOT MOXITMBOCTI Ta 3a AoAaTKoBy onnary.

3.4. NiaknioyerHa go Mocnyr no pafiokaHany BKOYae HAaCTYMHI poBoTu:

3.4.1. NPOBEAEHHA MOHTaXHUX POBIT i3 BCTAHOBIMEHHS KOMNEKTY KaHanoyTtsoptotoyoro paaioobnagHaHHs, loCTyBaHHS HanpasneHoi
anTeHu Ha BC Ta 3’egHanHa KaHanoyToptotooro pagioobnagHanHts 3 KiHLeBUM oBnagHaHHaM Crnoxusada:

3.4.2. BCTAHOBMEHHS @HTEHU Ha 30BHILUHIM CTOpoHi Byaisni, oropi/Bexi 3a AOMOMOrow crneuiankHoro KpinneHHst (KpOHLUTENHY) y
MicUi, sike BWU3HAYaETLCH MOHTAXHOK BpUrafoio SIK TEXHIYHO MOXIUBE (e BuaumicTe BC Ta MOXNUBICTL KpinneHHs). MoHTax
KpINMeHHs (KPOHLUTENHY) MOoXe BuMaraTu CBEpPANiHHS OTBOPIB N aHKepw/6onTu/WNunLKU, npu Usomy Onepatop He Hece
BIANOBIAANEHOCTI 3@ MOXNUBI HACMIAKU YTBOPEHHS OTBOPIB B Byaisni Croxusada (nonapanHs B TPyBu, enekTPonpoBOAKY | Tomy
nopibHe);

3.4.3. xuBnenHs i 3’eaHaHHs KaHanoyTsoprolodoro obnagHaHHs Ta KiHuesoro obnagHarHs Cnoxusada BiadyBaeTbCs 3a 40MNOMOroo
kabeno 3BWUTa napa, KU YBOAUTLCS Y NPUMILLEHHS Cnoxwusada, npu usomy Onepatop He Hece BIAMNOBIAANLHOCTI 38 MOXAWBI
HacniaKu yTBOPEHHS 0TBOPY B NpuUMiLLieHHi Crioxueada (nonaaaqHs B Tpy6u, €NeKTPONPOBOAKY | TOMY NnofibHe);

3.4.4. sakiHuesaHHs kaGenio: KiHelb kabento 3i CTOpoHU CrnoxuBaya oBTUCKAETLCS pos'emom RJ-45 (8P8C);

3.4.5. nigknioyeHHs kabento B NopT KiieHTcbkoro KiHuesoro obnaaHaHHs;

3.4.6. NpoBeeHHs NepPBUHHOMO HaNaLTYBaHHS;

3.4.7. 10CTyBaHHS aHTeHU Ans 3a6e3neYeHHs HalikpaLloro piBHS CUrHany;

3.4.8. nepsuHHe HanalwTysaHHs KiHLesoro o6rnagHaHHs CnoxuBaya;

3.4.9. moHTax kabento Big KaHanoyTeopiolouoro obnagHaHHa 4o npuMilLeHHA Cnoxusava;

3.4.10. yBeaeHHs kabento y npuMillieHHst CrokuBaya 3aificHI0ETLCS Yepes TEXHOMOrYHUIA OTBIP B MicLli BU3HaueHoMy Crnoxusadem.
Onepatop He Hece BiZNOBIAANLHOCTI 3@ MOXMWBI HACHIAKM YTBOPEHHsi OTBOPY B NpuMilieHHi Cnoxueada (nonagaxHs B Tpy6u,
€MeKTPONPOBOAKY | TOMY NofibHe);

3.4.11. KOCMETUYHE OrnopsAXeHHs Ta poBoTU 3 NpoknagaHHs kabenio BCEPEAUHI NpuMiLLeHHs CnoxuBad 34iicHI0E CamOoCTiliHO;
3.4.12. NPOBEAEHHS IHLUUX MOHTaXHUX POBIT, aB0 BHECEHHS 3 iHiliaTuen Cnoxueaya smiH [0 NPOBEAEHUX MOHTaXHUX PobiT
3AlficHI0ETHCA NpauiBHUKaMu OnepaTtopa 3a HasiBHOCTi TeXHIUHOT MOXMMBOCT Ta 3a Aonartkosy onnary.

3.4.13. KananoyTtsoptolove 00naAHaHHs BUMarae nomadi KUBMEHHS. Ona nopadi xusneHHs Cnoxuead NOBUHEH HaZaTu OAHY
AOCTYNHY poseTky )uBneHHs 220 B BcepeanHi NpUMILLIEHHSI.

3.5 Akwo Ha faTy saBeplUeHHs nigkniodeHHs Mocnyr, Cnioxusay NPoTAroM cemu KaneHhapHux AHIB He nignucye HapaHui
Onepatopom B MOMEHT migkmioueHHs TMocnyr TexXHiYHUM AKT BUKOHAHUX pobiT i He Hagae OnepaTopy MUCLMOBOI MOTUBOBAHOI
BIAMOBY y NpuiAHATTI Mocnyr, a Takox y BUNaAKy BiAMOBK CnoxuBaya mignucaty TexHiuHni AKT BUKOHAHUX POBIT Yepes HeroTOBHICTh
ceoro KiHlesoro obnaaranHs, Mocnyrn BBaXarTbes NPUAHSTUMU CrioXuBayem 3 MOMEHTY 3aBEpPLUEHHS NiAKNYeHHs A0 Mocnyr.
Mpu ubomy, OnepaTop Mae npaso BuMaraty Big CnoxuBaya BUKOHAHHS OGOB'S3KIB 3 onnaTtu 3a nigknodenHs Ao IMocnyr, a
Cnoxueay 3060B's3aHUI CNNATUTU NIAKIIOYEHHS 40 Mocnyr sianosigHo Ao yMoe Tapudy.

4. YMOBU HAOAHHA TA OTPUMAHHSA NOCNyr

4.1, Roctyn o Mocnyr HagaeTbea Cnoxusady Tinbku Nicns crnnaTti nosHoi Cymu 3a nigkniodeHHs Ao Mocryr.

4.2, IHdopmauis npo MNocnyru 3asHadera y aaHomy [orosopi Ta B Ocobucromy kabiHeri.

4.3.  Tlopanok 3aMOBMEHHSs, OTPUMAHHS, HagaHHs Ta NPUNUHEHHS Mocnyr BusHavyaeTsest Tapudamu Ta gaHum Lorosopom.
3amoBIeHHS!, 3MiHa YMOB HaflaHHsl, CKopodeHHs nepeniky Mocrnyr Ta NPUNUHEHHS X HaAaHHS MOXYTb 3AICHIOBATUCA AUCTaHLIMHO 3a
A0nomoroio 3acobiB 38'A3KY Ha yMoBaX, BU3HaYeHUX [JoroBopoM, 3 JOTPUMAHHAM BUMOT, L0 nepenbaveHi Mpasunamu HagaxHs Ta
OTPVMaHHS TeNeKoMYHIKaLiiH1X nocnyr.

4.4.  Onepatop Hagae lNocnyru Crnoxueady 3a 4acoBOK cxeMoio 24/7/365 (366) (roaun Ha [oBy/ARIB B TWXKHI/AHIB Y poui). Mepepsa
B HajawHi  [locnyr  ponyckaeTbes Ha  4Yac  MpOBEAEHHA  pernameHTHo-NpPodiNnakTUYHUX pobiT. [poBeneHHa
pernameHTHO-NMPoMINakTUYHUX POBIT 3AIMCHIETLCS B FOAUHU HAMEHLLIOTO HaBaHTaXEHHS Mepexi.

4.5, HapanHa lNMocnyr aBToMatuyHO NpUsynuHAETLCS, AKWO BanaHc Choxueaya crae HEeLOCTaTHIM ANS CNUCaHHA nnaTtexy 3a
Mocnyrw, nepenbaderoro BubpaHum Tapugom. HagaHHs TMocnyr BiAHOBMIOETLCS NGNS NOMOBHEHHS BanaHcy CnoxwviBaya Ha cymy
nepenbadyeHy BubpaHum Tapudom.

4.6. Mpu BigcyTHocTi QocTyny Ao Mocnyru y Cnoxusaua, OnepaTop BXUBae 3axoAu, LWOAO MOro BUJ.HHHH B HaNKOpPOTLLi

MOXITUBI TEpMiHW. BifHoBNeHHs aoctyny ao Mocnyr 3AilficHI0ETLCS 3@ YMOBH, LLO y Crioxusava, siku :’
HECMPaBHICTb, Ha MOMEHT MoBiAOMIEeHH: OyB NO3UTUBHUIT BanaHc OcoBOBOro paxyHKy. ¢

4.7. Tlpu kopuctyBsaHHi Nocnyramu Ta [logaTkoBUMM Mocnyramu 3a6opoHsETLES:
4.7.1. poscunatu cnam;

4.7.2. NpoBOANTU CaMOBIMNbHeE (HECAHKLOHOBAHE) NPOHUKHEHHS B Byab-sKi nporpamu, 6asu ganu
enemenTn Mepexi Ta/abo nporpam uu IHTepHeT - pecypcis Byab-KuX iHLKX OCI6; 3

4.7.3. spincpoBatu Byab-aki Aii, ski TArHYTb 3a coBoto nopylleHHs pofoTy obnagHaHHs, nporpamvy
pecypcis Onepatopa, abo Byab-aKkuX iHWWUX OCIB, Maruu Ha yBasi Ail, spicHeHHa abo samax H
BCTaHOBMEHy B YkpaiHi kpuMiHankHy abo aaMiHiCTpaTUBHY BianoBiaansHicTb;
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4.7.4. BukopuctoysaTu Mocnyru ans aaiftHenHs gin, wWo nocsraoTs Ha Ainosy penyTauito, YecTb Ta rifHicTb rpomansH, abo Ha
Ainosy penyTalito opraHizauin;

4.7.5. nopywyeatu npasuna BUKOPUCTaHHS Byab-AaKkUX Pecypcis Mepexi IHTEepHET, BCTaHOBMNEHWUX BRACHMKaMU LiMX pecypcis. . SIKiLo
Cnoxusady He 3rofeH 3 npaBunamMu BUKOpUCTaHHsA Byab-Koro pecypcey, BiH NOBUHEH HeraliHo BiAMOBUTUCS Big Horo BUKOPUCTaHHSI,

4.7.6. BUKOHYBaTV MOAEPHI3ALIO /MM NporpamyBaHHs CBOro KlHueBoro obrnagHaHHs TakK, Wo MoXe ByAb-sKUM YUHOM BIMUHYTH Ha
Tapudikauito Mocnyr y Mepexi un Ha dyHKUioHyBaHHA Mepexi.

5. NONOXEHHA NMPO AOOATKOBI MOCNYrU

5.1. Y Mepexi Onepatopa Cnoxusa4yaMm MOXyTb TakoxX Hagasatucs iHwi LoaaTkosi Mocnyru sik camum Ornepatopom, Tak i oro
naptHepamu (KoHTeHT-nposagepamu).
9.2, Y pasi, akwo samosnenrs [logarkosoi Mocnyru, sika nepenBavae neBHi nepioguuHi nnartexi siadyrnocsa Cnoxueadem

BWMNAZAKOBO, OCTAHHIN, MOBUHEH A0 MOMEHTY 3aKiHYEHHS PO3paxyHKoBOro nepiogy, Wo nepepbadenuit [Jopatkosoto Mocnyroto,
3BepHyTucs fo Onepatopa i3 3aaBoOK0 NPO BiAMOBY Bif NOAANbLLIOTO KOPUCTYBAHHSA BUNAAKOBO 3aMoBneHoi [oaatkosoi Mocnyru.

5.3, 3a [oparkosi Mocnyru, Hapaui KoHTeHT-nposaitaepamu, Onepatop BiAnosifansHOCTi He Hece. Y BUNAAKY BUHUKHEHHS Y
Cnoxusada npeteHsii go Logatkosux [locryr, o HapawTbcs KOHTEHT-NpoBaiaepamu, Takuii Croxusad MOBUHEH 3BEPHYTUCS
BeanocepenHbo o BkaszaHoro Onepatopom KouTeHT-nposaitdepa. Ana uboro Onepatop nosuHeH Hagatii Cnoxmusady MOXIUBICTb
oTpumMaTy iHchopmMaLlito Npo HalMeHyBaHHs Ta MicliesHaxoaxeHHs KoHTeHT-npoBaiigepa, a Takox Npo 3acobu 38'sI3Ky 3 HUM.

5.4. [lopatkosi [Mocnyri HaaaloTLCs i ONNaqyloTbCst Ha yMoBax MUCbMOBOT [loaaTtkoBoi yroan 4o AaHoro [Jorosopy.

5.5. IHdpopmauis npo [Hopatkosi lMocnyrn Onepatopa MictuTbess Ha Caiiti Mocnyr. IHdopmauis npo [oaatkosi Mocnyru
KoHTeHT-npoBaigepis MicTuThCS Ha IHTepHeT-pecypcax KoHTeHT-npoBsaiiaepis.

5.6. HapaHHsa KoHTEHT-nocnyry 3AifCHIOETHCA BUKITIOMHO MICNS NOBiAOMMEHHA CnoxuBada npo ii HaaaHHs B NOPAZKY,
BCTaHosrieHoMy [Mpasunamy HaaaHHa Ta OTPUMaHHS TeNeKoMyHiKaLliiHUX NOCIYT, Ta 3a HasiBHOCTI NOro 3roAn Ha OTPUMaHHS Liel
[Mocnyrn.

5.7. IHdopmaLis npo cymy KoWTIB 3a oTpuMaHi KOHTeHT-Mocnyr 3a3HavaeTbesl B paxyHKy OKpeMUM PSiIKOM Ta BKIOYAETHCS [0
3aranbHol CyMu y paxyHky.

6. NMPABA TA OBEOB'A3KW CTOPIH

6.1. O6og'azku OnepaTopa:

6.1.1. wHapasatn Cnoxusady [Mocnyru B cTpoku, nepenbaveHi [oroBopom Ta 3aKOHOAABCTBOM YKpaiHu, 3a BCTAHOBMEHUMU
rokasHukamu AKoCTi BignoBiAHO A0 CTAHAAPTIB, iHLUIMX HOPMATUBHUX AOKYMEHTIB, yMOB [lorosopy 3 AOTpUMaHHAM Bumor [lpasun
HaJaHHs Ta OTPUMAaHHA TeNEeKOMYHIKaLinHUX Nocnyr;

6.1.2. HanpasnaTk, 3a BukNMkom Crnoxusaya, CBOIX NpauiBHUKIE ANa/Ta/abo yCyHeHHs nolukomkeHb KiHuesoro oBnagHaHHs Ta/ato
ABOHEHTCHLKOT MiHiT;

6.1.3. ycysaTu nowkomxeHHsa Mepexi npotaroMm 24 (ABaAUSTY YOTUPLOX) FOAUH, 3 MOMEHTY OTPUMAaHHS BifINOBIAHOrO 3BEPHEHHS
CroxvBada npo rNoLUKOAXKEHHS, Ha eNeKTPOoHHY aapecy Y TenedoHoM;

6.1.4. npuimary, posrngaatv Ta HagasatTu BignosiAb Ha 3a:BUM Ta ckapru CnoxuBaya B TEPMiHM BiANOBIAHO [0 YUHHOrO
3aKOHOAABCTBaA YKpaiHu;

6.1.5. BXUBATU BIANOBIAHO [0 YMHHOrO 3akoHo4aBCTBa YKpaiHu 3axoaun 3abesrneueHHs KoHgiaeHUinHoCTi iHdopmalir, o
nepegactscsi Mepexeto, koHdiaeHuinHocTi iHdopmauii npo Cnoxusaua Ta Nocnyr, siki BiH OTpUMaB Y1 3aMOBHAB, OKPIM BUNAAKIB,
o nepenbayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu;

6.1.6. BecTtu 0bnik obcsiry Ta BAPTOCTI HAZaHUX MOCNYT 3@ KOXHUM BUAOM OKpeMo, 3abe3nedyBaTi Noro 4OCTOBIPHICTD;

6.1.7. nonepemxatn Cnoxusaya npo BigkmodeHHs Koro KiHuesBoro obnagHaHHA y Bunagkax i nopsaky, nepenbaveHux Lvm
[lorosopom Ta 3akoHOAaBCTBOM YKpaiHu;

6.1.8. Ha Bumory Cnoxusaya HagasaTu iHdopmauio npo niueHsii Onepatopa, nepenik cepTudikoBaHoro obrnaaHaHHs, sike MoXHa
niaknodaTn 4o TenekoMyHikauinHo! Mepexi 3aranbHoro KopucTyBaHHs, pexumM pobotu nignpuemcrea Oneparopa, yMOBU, NOPsifoK
Ta fkicTb HapauHs Mocnyr Ta Joaatkosux MNocnyr (o HagatoTbes OnepaTtopom), Tapudu, nopsiaok Ta cuctemy onnartu Mocnyr;
6.1.9. OOTPUMYBATUCH TEXHIMHUX BUMOTN, YCTAaHOBNEHUX ANt TENEKOMYHIKaLiiHUX Mepex;

6.1.10. BuKkoHaTu BCi MOXNUBI poboTtu, HeobxiaHi ans HagaHua Cnoxusady Mocnyr;

6.1.11. 3abesneuunTn uinopobosuii 6eanepebintHuii goctyn o Mepexi;

6.1.12. 3aiicHioBaTt iHbopmyBaHHs CnoxmBavda LWAsXoM NMCbMOBOro NOBIAOMNEHHS  MPO:

6.1.12.1. BripoBamxeHHst Tapucis Ha Mocnyru;

6.1.12.2. ckopoyeHHs nepeniky [Mocnyr;

6.1.12.3. ymoBMW OTpuUMaHHst ab0 NpPUNUHEHHS HagaHHs Mocnyr y pasi BUHUKHEHHS Haa3BUYaiHOT cuTyauil, BBeeHHst Haa3BuYanHoro
YU BOEHHOrO CTaHy (B CTPOKW, BU3HAYEHI BiANOBIAHO A0 3aKOHOAaBCTBA);

6.1.12.4. iHwWi BizomocTi BiaNoOBIAHO A0 3akoHoAaBcTea Ta [orosopy;

6.1.13. GesonnarHo nosiAoOMAATU, Ha BUMory Crioxusava, B NOPSAKY, BCTAHOBMEHOMY 3aKOHOAABCTBOM, Npo HagaHi Crioxusady
Mocnyrn, B ToMy yueni ix obecsar Ta BapTicTb, iHLY iHopmaLito BignosiaHo Ao MpaBun HagaHHA Ta OTPUMAaHHS TeNleKoOMyHiKauinHux
nocnyr, iHLWWX akTiB 3akoHogascTa Ta [Jorosopy;

6.1.14. nonepeauTy Cnoxveaya He rigHille HiX 3a TpY MicsLi 40 NPUNUHEHHA HagaHHs [ocnyr NpPo NPUNUHEHHS AisnbHOCTI 3
HapaHHs lMocnyr.

6.2; ﬂpaBa Onepartopa:
6.2.1. B paal notpebu, BctaHosntoBaTy nporpamHe 3abesnedyeHHsa Ha KiHuese obnagHaHHs Crnoxueava, L0 KOHTPONIOE BUKOHAHHS

yMOB Lboro [Jorosopy;
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6.2.2. He nposoauTU NEpBUHHE HanawTyBaHHs, AKLo KiHueBUM oBnagHaHHsIM Crioxusaya He & cnpasHuii IBM-cymicHuii komn'toTep,
wo mae nigrpumky Ethernet IEEE 802.3, npatfesgaty onepauiiHy cuctemy cimeiictea «Windows» 3 NiATPUMKOIO CTEeKa NPOTOKONIB
TCP/IP B nosHomy ofcsasi Ta oTpumanHd IP-agpecu 3a npotokonom DHCP BianosiaHo fo RFC2131, mepexesuit iHTepchelic 3
pos'emom RJ-45 abo nigrpumye PPTP-3'egHaHHs Ta/abo PPPoE-3’egHaHHs;

6.2.3. BUKOPUCTOBYBATU NPOrPAMHO-TEXHIYHI 3aCo6Y obMexeHHs ans 6esneku Aoctyny Ao Mocnyr iHWWX KopucTyBaviB [Mocnyr;

6.2.4. NpunuHUTU Aito AaHoro Horosopy, nonepeaHbo NUcsMoBo nosigomMueLwK Crnoxusava npo Taki 06CTaBUHN He nisHille, gk 3a 7
(cim) kaneHaapHUX AHIB, Y pasi BUHWKHEHHs 06CTaBuWH, L0 He 3anexaTb Bin Oneparopa Ta yHeMOXIMBMIO0TbL nofansiue HafaHHs
Mocnyr 3a yum Jorosopowm;

6.2.5. BIAKMIOUNTY Ta BUNYYUTU CBOE TenekomyHikauiiHe obnaaHaHHs (Ko Take HagaBarnocs Cnoxusauy) y pasi NnpunuxexHs aji
[Horosopy;

6.2.6. npunuHuTU HapaHHs Mocnyr Cnoxwusady, ckopotutu nepenik Mocnyr, a Takox BigknounTu KiHuese obnagHaHHs Croxusaya
Bil Mepexi 6es saB4acHoro NONepeKeHHs, B OAHOCTOPOHHLOMY NOPSAKY, Y BUNAAKY BUSBNEHHS HaBMUCHOMO i HEHaBMUCHOro
BTpy4aHHs Cnoxusada 4u iHWuxX ocib i3 BUKOPUCTAHHAM TEXHIYHWUX 3ac06iB UM MepexeBux peksiautis Cnoxusaya, B po6oty Mepesxi
Ta/abo WX KopucTysadis Mocnyr, wo nopyiwyioTs npasuna i HOPMU KopucTyBaHHsi lMocryramu, BuknageHi s [orosopi, Ta/abo
BiANOBIAHO 10 BUMOT YUHHOTO 3aKkoHoAaBscTBa YkpaiHu;

6.2.7.  pobutu nepepsy B HagaHHi Mocnyr ana nposeneHHs PernameHTHO-NPoinakTUIHUX poBit, iHpopmaLlis LOAO  aKux
po3MilLlyBaTUMETHLCA (onpunioaHoBaTUMETLCS) Ha CaliTi Mocnyr He MeHLLe Hix 3a 1 (0AHY) A0BY A0 noYaTky iX NpoBeeHHS:

6.2.8. 3MiHIOBaTU LiHU Ha Mocnyru yn JogaTtkosi Mocnyru, kpim Tux, TapudU Ha aki perynioThes AepKaBoo BIiANOBIAHO 10 YUHHOIO
3a8KOHOAABCTBA YKpaiHW, LINAXOM YKNaAeHHs HonaTkoBoi yroau;

6.2.9. smiHioBaTu Mepexesi peksizuTu Cnoxueaya, Lo 3aMoBUB Honatkosy nocnyry - MepcoransHa IP-anpeca, 3 TeXHiuHUX NPUYUH
Ta 3 MPUYUH MIABULIEHHS PIBHS Beaneku, nonepeAHsL0 NoBiAoOMUBLUM NMPo Le Cnoxusava He nisHiwe, sk 3a 1 (04uH) KaneHaapHui
[€Hb, PO3MICTUBLLU NPO Lie NOBIAOMMEHHS y Ocobucromy kabiHeTi:

6.2.10. BCcTaHoBMIOBATU yMOBaMU Tapudis Ta/abo akuiii, wo MPOBOANTUMYTLCS Onepatopom, 0BMEKEHHS MO KiNbKOCTI MiAKMIOYEHb
Ao Mocnyr 3a ogHUM Micliem NiAKIIOYEHHS;

6.2.11. ne nigknioyatu abo BigkmoYaTH nigknodyeHe fo Mepexi KiHuese obnagHaHHa y pagsi BIACYTHOCTI OKYMEHTIB npo
NiATBEPMKEHHS Oro  BiANOBIAHOCTI BUMOram HOPMAaTUBHIX AOKYMEHTIB y cdiepi TenekomyHikaLi, Yy NOpsiAKy, BU3HA4eHoMy
MpaBunamu HafaHHs Ta OTPUMaHHKA TeNekoMyHiKaLUiiHUX NOCNYr @ Takox B iHLIUX BUNaAKax, BUSHAYEHUX 3aKOHOAABCTBOM:

6.2.12. cteopioBaTu Ta 36epiratu apxisu 3 iHopmallieto, Lo OTPUMYETLCA B MPOLIEC] KOPUCTYBaHHS Croxusavyem Mocnyramu i
poskpusaTi Byab-siki BIZOMOCTI, SKWO Le HeobXigHo, 3a BUMOramm OpraHis AepxaBHOl BUKOHaBYO! Bnasu, KOHTPOMIOYUX |
MPaBOOXOPOHHNX OpraHiB B NOPsAAKY Ta BIAMNOBIAHO [0 3aKOHOAABCTRA YKpaiHy, a Takox Ans HopManbHoro pyHKUioHyBaHHs Mocnyr
abo saxucty Onepatopa Ta iHIWUX CNoXMBAYIB, FAKLLO Lie He CynepeynTsb BiAMOBIAHUM KOHCTUTYLiAHUM npaBaM rpomMajsH Ta Ajilo4omy
3aKoHOAABCTBY. BYMHEHHS Takux Al cTocyeTbCs TinbKu aapecauii (BocTynHocTi) i He o3Havac NOPYLIEHHS KOHMiAEHUIHOCTI
inchopmaLlii Cnoxwusava:

6.2.13. sigknioyatu kiHueBe 0BnagHaHHA Cnoxueada, siKLIO BOHO He Mae BUAAHOMO B YCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY
HOKYMeHTa Npo ninTeepKeHHs BiANOBIAHOCTI BUMOram HOPMaTuBHUX AOKYMEHTIB y cchepi TenekomyHikaLlin, Yy Nopsifiky, BUSHa4eHoMy
fPABUNamMu HafiaHHA Ta OTPUMAaHHS TenekoMyHIKaLiiiHuX Nocnyr;

6.2.14. TumMmyacoso obmexuTH abo NpUNUHATU HaaaHHs Mocnyr Cnoxusady y KOXHOMY 3 HaCTyNHUX BUNaAKIB:

6.2.14.1. npu nosHomy BUKOPUCTaHHI CnoXueBayem KowTiB Ha cBoemy OcoboBoMy paxyHKy:

6.2.14.2. 'y pasi, siKwwo npoTsrom 10 (aecsatu) pobouux axis micns BiANpasneHHs nosigoMnenHs B OcobucTuil kabiHeT Ta/aGo e-mail
Cnoxusada npo KiHeLb po3paxyHKOBOro nepiody, He Byno sailicHeHo onnary 3a [Mocnyru;

6.2.14.3. y pasi nopyleHHs Crnoxusavem Mpasun HapaHHs | oTpuMaHHa TenekoMyHikauiiiHux nocnyr;

6.2.14.4. y pasi BigcyTHoCTi B OnepaTtopa TexHiYHOT MOXIUBOCTI Ans HapaHHs Mocnyr.

6.2.14.5. 'y pasi HenoBepHeHHs aKTy Npo HagaHi nocnyru ( Heo6rpyHTOBaHOI BiAMOBY ) Ta BIACYTHOCTi 0BrpyHTOBaHOrO 3anepeyeHHs
MPOTW TAKOro akTy NPOTAroM 7 AHIB 3 MOMEHTY 110r0 Bignpasku Onepatopom.

6.2.15. MNpunuHerHs (posipBaHHs) [dorosopy Moxnuse 3 iHiLiaTBU Oneparopa, WASAXOM HanpasfeHHA BIANOBIAHOIO NUCLMOBOIO
MoBiAOMMNEHHS Cnoxusauy 3a 30 (TPYALSTL) KaneHgapHUX AHIB 40 AaTv NPUNUHEeHHs HagaxHa Mocnyr.

6.3. O6oB'a3ku Cnoxusaua:

6.3.1. ysroauTtu 3 BRacHUKaMu (cniBBNAcHUKaMK) NpUMILLEHHS, y sikomy 6yae sgificHeHo nigknioueHHs KiHuesoro ofnagHaHHs,
BUKOHaAHHA Onepatopom pobiT 3 NigkmMiodeHHs 4o lMocnyru Ta nopansLuy ekcnnyartauiio CroxuBadem BCTaHOBMNEHOro obnaaHanHs,
3abesneunTu TexHiYHy MOXMMBICTS niAknoueHHs ceoro KiHuesoro o6naaHaHHs Ao obnaaHaHHs Oneparopa;

6.3.2. 'y pasi, g9KWo TexHomnoris HafaHHs [Nocnyr nepenBayae BCTAHOBMEHHS Ha Teputopii Cnoxusada TenekomyHikaviiHoro
obnaaHaHHs, Croxusay 3060B'S3aHU NPUAHATW Take obnafHaHHs i HecTy BiANOBIAaNbLHICTL 3a ioro BTPaTy abo NOLKOAKeHHS (y
TOMY Yucni TpeTiMu ocobamu);

6.3.3. noTpumyBsaTUCH 0GMEXeHs Yy KopucTysaHHi lNocnyramu, wo nepenbaveHi [oroeopowm:
6.3.4. csoevacHo onnavysaTty Mocnyru BiANoBiaHO A0 yMoB Horosopy Ta B nopsaaky 3asHadeHoMy oBpaHum Tapudom. Y pasi, skulo

Mocnyru nepenBaqatoTs nnary 3a NigKnioYeHHd, Taka nnaTta noBUHHA ByTu cnnavera 4o 3AiiCHeHHS NiAKIIOYeHHS Ao Mocnyru, gkuwo
iHLWe He nepeadayeHo Tapudowm;

6.3.5. nosigomnsTu Onepatopa npo 3amiHy KiHueBoro obnagHaHHs Ta 3MiHy 1loro Mepexesux pekBisyFHETE My Ha 3anuT
Onepatopa nucbmoBo HapaTty AOCTOBIpHY iHdopmaLlito woao KiHuesoro obnagHaHHs;

6.3.6. y pasi BUHUKHEHHS HecnpaeHocTer abo BiACYTHOCTI nocryny fo Mocnyr, HeBigknaaHo NnoBizo
KOHTaKTHUMU Aanumu, siki BkasaHi y [lorosopi (enekTpoHHo nowTol, TeneoHoM);

8.3.7.  He nigkmioyatu Tpetix oci6 do [Mocnyr, wo HagawTbes 3a Aanum [orosopom. He pornycké 4

obnagHaHHs Ta BnacHux Mepexesux PeKBIi3uTIB Ans HagaHHs Mocnyr TpeTiM ocobam. He AonycKaTi



6.3.8. Hapasat Oneparopy, y pasi notpebu, yCi LOKYMEHTW Ta iHdopMaLiio, HeoBXiaHi 4Ns HANEXHOrO BUKOHAHHS 30608'a3aHb 33
AaHum [lorosopom Ta 3akoHOAaBCTBOM YkpaiHu;

6.3.9. cucrtematuuHo BiAcniakosyBaTH iHchopMaLliio poamitlieHy OnepaTtopom Ha Caiiri Mocnyr i 8 OcoBucromy Kabiveri, Ta
perynspHo nepesipstu cTaH ceoro OcoGoBOro paxyHKy Ans OTPUMAHHS NOTOYHOT iHcbopmaLlir;

6.3.10. camocTiiiHo cTexuTn 3a craHoMm cesoro OcoBoBOro paxyHky, He ponyckaTtu Bia'emHoro Ganarcy OcoBosoro paxyuky. CtaH
Ocobosoro paxyHky Cnoxusay KOHTPOTIoE, Brkopuctosytouun Ocobuctuii kabinet Ha CairTi Mocnyr;

6.3.11. y pasi TuMuyacoBoro npusynuHeHHs KopucTyBaHHs lMocnyramu, a Takox Npu NPUPOAHUX CTUXIAHUX saBuax (rposu),
Bif'eaHaTN ABOHeHTCLKY niHito Big KiHuesoro obnagHaHHs, 3HECTPYMUTH KananoyTteoptotoue o6nagHaHHs;

6.3.12. HagasaTtu Oneparopy goctyn o iioro TenekoMmyHikauiiiHoro obnagHaHHs, SKUWIO Take Hagasanocs Crnoxusady, ans
NPOBEAEHHS 110ro TeXHIYHOro OBCYroByBaHHsi Ta PEMOHTY, a Yy pasi MpUNUHEHHS Horosopy - Ans BigKNIOYEHHs Ta BUNYUYEHHS
obnagHaHHs;

6.3.13. He nepelukomKaTh BrKoHaHHIO OnepaTopom poGiT, NOB'S3aHUX 3 0BCTEREHHSM KiHuesoro obnafHaHHs, Wo NpoBoasTLCS s
nepesipku sKocTi HagaHHs Mocnyr 3a 3asekol CroxuBava;

6.3.14. nOTPUMYBATUCS BUMOT YUHHOIO 3aKOHOAABCTBA y Chepi TernekomyHikallii, sokpema, Mpasun HagaHHs Ta oTpUMaHHs!
TenexkomMyHikauithux nocnyr; 3akoHy Ykpaiuu "Mpo TenekomyHikaii";

6.3.15. BukopuctoBysatu Kiuese obnagHaHHs, Wo Mae AOKYMEHT Npo NiATBEPAYKEHHS BiZANOBIAHOCTI.

6.3.16. noTpuMyBaTUCS IHCTPYKLI, Npasun (Nopsaky) KopucTyBaHHs KiHueBum obnaaHaHHsaM;

6.3.17. He ponyckaty 4in, Wwo MOXYTb nepelukomxarty besneunin excnnyarauii TenekomyHikaLliiHux MepexX, NiaTpumui LinicHocTi Ta
B3aeMoAil Takux Mepex, 3axucTy ix iHhopmaLiiiHoi 6esnekn, enekTpomarHiTHot CYMICHOCTI paaioenekTpoHHUX 3acobis, ycknagHiosarty
41 YHEMOXNUBIIOBATU HaaaHHa Mocnyr iHwum Cnoxueadam;

6.3.18. He 3ailicHioBaTU HecaHKLiOHOBaHe BTPY4YaHHs B poBoTy Ta/abo BUKOPUCTaHHS TenekomyHikaLitHux Mepex;

6.3.19. yTpumysatu KiHliese obnagHaHHs B Mexax NpuMiLLeHHs y CnpaBHOMY CTaHi;

6.3.20. He dhanbcudikysati mepesxesi iAEHTUIKATOPU, HE BUKOPUCTOBYBATH HeicHytoui Mepexesi ineHTudikaTopu abo Taki, Wo
Hanexartb iHWKum ocobam, He 3ailicHioBaT ninpobky (ay6roBaHHs) iAeHTUdIKAUIIHUX KapToK, €MeKTPoHHOro kofy (ineHTudikatopa)
KiHuesoro obrnaaHaHHs Ta/abo nepenporpaMyBaHHa igeHTUDIKauiHUX KapTok;

6.3.21. He 3aiicHIOBaTY 3NOBMUCH] BUKMWKY, He 3aMOBIIATU, He NPONOHYBATU PO3CUNAHHA Ta He PO3MOBCIOAXYBATU Cham.

6.4. T[pasa Cnoxusaua: '

6.4.1. TUMYACOBO NPUIYMUHATU OTPUMAHHS Mocnyr, LWNSXOM MoAaHHsS NUCLMOBOT 3asBU, Ha 3aranbHU CTPOK He Binblue 6 (wecTw)
MICALB NPOTAroM KaneH4apHoro poky rpu BifCyTHOCTI 3aboprosaHocTi nepea OnepaTopom, i3 BpaxyBaHHAM TOro, WO BUKOHAHHSI
TUMHaCcoBOro MpusynuHeHHs otTpumanHs Mocryr Oneparopom 6yae 3aiiicHeHo 4o No4YaTKy HacTynHOro Po3paxyHKoBOro nepiofy;

6.4.2. Hecnnaty aGoHeHTHO! NnaTu 3a Bechb 4Yac MNOLLKOLKEHHS TENEKOMYHIKaUIHUX Mepex Ta TexHiYHUX 3acoBis, Lo npusseno no
CKOpOYeHHs nepeniky Mocnyr y pasi nopyueHHs OnepaTopoM rpaHnyHIX CTPOKIB YCYHEHHS MOLUKOAXKEHHS, LLIO BUHUKIIO HE 3 BUHU
Croxwveada, 3 fatn peectpauii OnepaTtopom BiAnoBigHOT a5 (YCHOT UM NUCLMOBOT);

6.4.3. samosnsaT B Onepartopa abo KoHTeHT-npoBaiiaepis Gyab-aki [onaTkosi Mocnyru, sIKLWO BOHU MPONOHYIOTLES Cnoxupauy.
Mopsinok samosnenHs Joaartkosux Mocnyr BkasaHwit y onuci Jogatkosux Mocnyr;

6.4.4.  3MiHUTU 1 (0AWH) pas MPOTSFOM NOTOYHOrO po3paxyHkoBoro nepiogy obpauuit Tapud Ha HacTyrHuil 3@ NoToYHUM
pO3paxyHKOBUM NepiofoMm, LWNAXOM HanpasneHHsi MMCbLMOBOT 3as8u Onepartopy y CTpok, Lo He nepesullye 7 (cim) kKanewgapHux aHis
[0 NOYaTKy po3paxyHKoBoro nepiody;

6.4.5. orpumatn GesonnaTHy KoHcymbTauiiHy aonomory Oriepartopa 3 NUTaHb 3aMOBMIEHHSI Ta OTPUMAHHS Mocnyr, wo Hum
HagaTbCs;

6.4.6. BIAMOBUTUCS Bif NOAANLLUOIO KOPUCTYBAHHS Mocnyramn ta [ocTpokoso posipsaTu [orosip, nucsmMoBo nosigoMusLIY
Onepartopa He nisHile, sik 3a 7 (Cim) KaneHZapHuX AHiB 40 NoYaTKy HaCTYMHOrO PO3pPaxyHKOBOro nepioay;

6.4.7. BuMaraT 6e3KOWITOBHOI 3aMiHu (abo pemMoHTy) Onepatopom TefnekomyHikaLiiHoro obnagHaHHs OTPUMAHOr0 Yy KOpUCTYBaHHS
Big Oneparopa y pasi, Ko BOHO BUALLNO 3 nagy He 3 BuHKU Cnoxusava. Y pasi, skwo Oyae BCTaHOBMEHO, o BKasaHe obnagHaMHs
BUALWNO 3 Nafy 3 BUHU CroxuBaya, ocTaHHil Mae npaBo BUMaratyt 3aminu obnagHaHHa nicns BiALWKOAYBaHHS Croxusadem BapToCTi
obnasHaHHs, Lo BUALWO 3 nagy. 3amiHa o6rnagHaHHs MoXIMBA NuLLe 3rifHo rapaHTiliHUX TepMiHiB;

6.4.8. cBoevacHo Ta B NOBHOMY 06CSI3i OTPUMYBATU 3aMOBIIEH Mocnyru BCTaHOBMEHOT SIKOCTI;

6.4.9. otpumatn oBmexeHHst Oneparopa gocTyny Cnoxusaya A0 okpemux BUAiBs Mocryr Ha niacTasi ioro sasisu, B ToMy Yuchi
MMCbMOBOT, Ta Npu HasiBHOCTI TexHiYHoT MoxnuBocTi Onepatopa;

6.4.10. otpumaTi noBepHeHHs OnepaTtopom HEBUKOPUCTaHOT YacTk1 KOWTIB Y pasi BiAMOBU Bif NoONepeaHbO NepeaniaqdeHix Mocnyr
y BUnankax i B Mopsiaky, BU3HaAYEHUX HorosopoM Ta/abo UMHHUM 3aKOHO4ABCTBOM YkpaiHu, Ha niacrasi NMUCbMOBOT 3asBU
Cnoxwusaya.

7. TAPUDU, TAPUDHI MNAHU HA MOCAYrU (MAKETU Mocnyr) TA NOPAOOK PO3PAXYHKIB 3A HUX

7.1, Tapudwm, BcraHosneHi OnepaTopom, BKITIOYAIOTH 36opu 11 nogaTku, Lo AiloTb Ha TepuTopii YkpaiHu. 3Mmiku B uiHax Ha Mocnyru
BUKOHYKOTBCS LUMSIXOM NMCbMOBOrO MoBiAoMNeHHs Croxusaya Npo Taki 3MiHU He MisHille Hik 3a 7 (cim) kaneHZapHux aHiB A0
MOMEHTY iX BBeAeHHs. [pu LUbOMY, SIKULO NpoTsirom 7 (cemu) KaneHAapHUX AHIB 3 AT OTPUMAHHS nosigomnexHs, Croxusay He
B/KOpPUCTaE CBOE MpaBo Ha npunuHeHHs Ail uboro Jorosopy i NpogoBXuTh kopucTtysatucs Nocnyramu, To BBaxaeTbCs, WO Crnoxusay
3rOAEH i3 BKasaHUMM 3MiHaMU, NPo Lo YKNaaaeThesl MUCbMOBA Hoparkosa yroaa o Aavoro [orosopy.

7.2.  AboHeHTHa nnata cnnayyeTbcs 3rigHo akTis npo HagaHi Mocnyru. Mnatexi aAificHoTLCS Ha ymMoBax Ta y BignosiaHocTi f0
ymoB faHoro [lorosopy. Y Bunagky Bif'eMHOro 6anaHcy OcobBoBoro paxyHky Cnoxusaya Bci nnatesi BUKOPUCTOBYIOTLCST [
noratlerHsi 3aboprosanocTi. lNicns roraweHHs 3a6oProBaHOCTi 3anNUWKOBA YACTUHA KOLITIB BUKOPUCTOBYETLCS B paxyHOK nriatexis
3a Mocnyru, Wo nepeabadeHi TapudHUM NnaHoM, SKuit obpas Crnoxusay.

7.3.  Linn Ha Mocnyrv BCcTaHoBRol0TLCS Y HavioHanbHil BanioTi Ykpainu — rpusHs.
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BIZCYTHOCTI 3anepeyeHs, NOBEPHYTWU OAUH MIANUCAHUA NPUMIPHUK AKTY Onepatopy abo Hapatu ioMy NUCLMOBE MOTVBOBaHE
sanepeyeHts. Akuwo, Cnoxueay NpoTsromM cemu pobouux AHIB He nignucye HagaHwi Onepatopom AKT HapaHux Mocnyr i He Hagae
OnepaTtopy NUCLMOBOT MOTUBOBAHOT BIiAMOBY Y NpuiiHsTTi Mocnyr, Taki Mocrnyru BBaXaThcs MPURHATAMY, Mpu ubomy, Onepatop
Mae npaeo sumaratu Big CnoxvBada BUKOHaHHS 06OB'S3KiB 3 onnaTty 3a HagaHHs lMocnyr, a Cnoxueay 30608'A3aHUi cNNaTUTU 3a
HapaHi lMocnyru BianosiaHo Ao ymoB Tapudy.

7.5.  Onepatop Hagae Crnoxusavy enexkTpoHHy NOAATKOBY HaKNafHy, opopmIieHy Ta 3apeecTpoBany B EPIMH y BCTaHOBNEeHoMy
HUHHUM 3aKOHOAaBCTBOM NOPSAAKY Ta Yy CTPOKU, BU3HaYeHi Ana peecTpalii noaaTkosoi HaknagHoi B €PMMH.

7.6. Y BUNaAAKy NpU3YNUHEHHs HaLaHHS Mocnyr, CnoxnBady HapaxoByeTbCsi nnaTa 3a pesepByBaHHA NOPTY TeNeKOMYHIKaLilHoro
oBraaHaHHs Ta BUKOPUCTAHHS TeXHIYHIX pecypcis Onepatopa, 3rigHo 3 Ailyumu Tapudamu Oneparopa.

7.7.  TIpU NpUNUHEHHI OnepaTtopoM HagaHHs Mocnyr signosigHo fo n. 6.2.14.2. [orosopy, Cnoxusay He 3BiNbHAETLCS BiA4 onnaru
Mocnyr Oneparopa B NoBHOMY 06cssi 3riAHO i3 06paHmM Croxusayem Tapucpom Ta/abo samosneHuMK [JoaaTkoumu Mocnyramu 3a
MOBHWI PO3PaxyHKOBUI Nepion B SKOMY BiAOynocs NpUNUHEHHS HagaHHS Mocnyr. Y Bunagky, skwo fo novaTky HacTymnHoro
pospaxyHkosoro nepiogy Cnoxusay He 3AINCHUTb HaMNEeXHOro NoMoBHEHHS OcoboBoro paxyHky Ta He 3AiiCHUTS g, nepeadaveHux n.
6.4.6. [orosopy, Taka nosegika CnoxuBaya, BBaXaeTbCsl 3rofoi Ha HapaxyBaHHA onnatu 3a HajawHi Mocnyru. Onepatop i
CnoxuBay BU3HAIOTb OPUANYHY YMHHICTL 3a3HAYEHOr0 Y AiCHOMY MyHKT CrnocoBy BONEBUSABMNEHHS.

7.8.  Cnoxusay cnnadvye paxyHku OnepaTopa 3a KOpUCTYBAHHS MAaTHO iHdbopmallieto, SIKLLO BRaCHUK NnaTHo! iHcbopmallii abo iHwwi
YNOBHOBaXeHI 0CobY HaAilWnoTb Taki paxyHku Onepatopy.

7.9 MowkomkeHHa ABOHEHTCLKOT NiHii, Wo nposeneHa BIANOBIAHO [0 CTaHAAPTHUX YMOB MiKNIOYEHHS, yCyBaeThes 3a paxyHok
Cnoxusaua.

7.10. 3apaxysaHHs KOLTIB (nonoBHeHHs) Ha OcoBosuit paxyHok Cnoxusaya 3aificHioeTbest Cnoxueayem Ha niacTasi npoeeaeHux
ormar Cnoxusayem 6esroTiBKOBUM crocoBom pospaxyHky. [latolo onnatu sBaxaeThcst aata 3apaxyBaHHA KOLUTIB Ha paxyHokK
Onepatopa. KowTu sapaxosyioTbcs npoTArom 3 (TpkoX) POBOUUX AHIB.

711, TIpUNUHEHHS HaaaHHs Mocnyr Ta/abo posipsaHHs [orosopy He 3BinkHse Crioxueaya Bif, onnaTu BXe oTpUMaHux Mocnyr Ta
norawieHHs saboprosaHocTi nepes, Onepatopom.

7.12.  Cnoxwsay caMocTiltHO KOHTpOroe ctaH OcoBoBOro paxyHKy LUMSXOM BiABigyBaHHs OcobucTtoro kabinety na Caiiti Mocnyr.

7.13.  O3HaoMUTUCh 3 AiloYnumMu TapudHUMU MOXMUBO Ha CaliTi nocnyr Onepatopa.
8. BIANOBIOANBHICTL CTORIH

8.1.  Onepatop Ta Cnioxwusay HEeCYTb BIANOBIAANLHICTL 3a NOPYLLIEHHS YMOB usoro [loroBopy BiAMoBiAHO 40 yMOB [oroeopy i Hopwm
HMHHOrO 3akoHoAaBcTBa YKkpainu.

8.2. Onepartop Bianosipae:

8.2.1. 3a csoeuacHe Ta sikicHe BUKOHaHHA noknageHux Ha Hboro o60B'S3kiB BIANOBIAHO 10 YMOB AaHOro [oroBopy Ta YuHHoro
3aKoHoAaBCcTBa YKpaiHu;

8.3. Oneparop He Bignosigac:

8.3.1. 3a HeHanaHHs, UM HagaHHs He B NoBHOMY obcsisi CrioxuBayem Koniit HaCTyMHUX AOKYMEHTIB: BUNMCKa 3 EAUHOTO ePKaBHOro
PEECTPY 0puAnYHUX ocib Ta hisuyHux ocib-nianpuemuis, nepuua CTopiHka CTaTyTy (iHILIOrO OCHOBHOTO AOKYMEHTY), Hakas npo
NpuUsHa4eHHa KepiBHUKa, CBIAOLTBO MMaTHUKA nofaTky, GaHKIBCbKI pekBisuTu.

8.3.2. Oneparop He Hece BiAnosigansHocTi nepen Crioxueadem 3a HeHaAaHHs abo HeHanexHe HajaHHs nocnyr y pasi:

8321, BUKOpUCTaHHs Cnoxusavem KiHueBoro obnagHaHHs, ske He BiANOBiAae BUMoOram 3aKOHOLABCTBA, € HECYMICHUM 3
Mepexeto Onepatopa, abo NOPYLUEHHS BUMOT IHCTPYKLiT BUPOBHUKA 3 BUKOpUCTaHHA KiHLesoro obnagHaHHs:

8.3.2.2.  HecaHKLioHOBaHoro BTPYYaHHs y poboTy TenekomyHikaLiiiHmx MEPEX, NOLLUKOMKEHHA aBboHEHTCHKOT NPoBOAKM a0 NiHil,
BUKpPaAeHHs TenekoMyHikauiiHoro obnagHaHHs Yu MOLIKOAXEHHS 3NOBMUCHUKaMU NiHINHUX Ta CTaHLifHUX crnopys;

8.3.2.3. il HenepeBopHOT cunu (3emneTpyc, noBiHb, yparaH Touyo);

8.3.2.4. 3 BUHU CNOXUBEYE B IHLMX BUNaZKaXx, BCTAaHOBNEHUX 3aKOHOM.

8.3.2.5. aboHeHTChbKa NiHig Oyna noLUKoaXeHa HE 3 BUHU Onepatopa;

8.3.3. Onepatop He Hece BIANOBIAANLHOCTI 3@ 3MicT iHchopMmalyii, Wo nepepaeThea TenekomyHikauiiHumn Mepexamu, TEXHIYHUMU
3acobamu TeNeKoMyHikaliil, 3a ToYHiCTL AOCTOBIPHICTb | sKiCTb iHchopmaLlii, ogepxaHoi Cnoxupadem 3a [10MOMOroo Nocnyr, okpim
Canrty Mocnyr.

8.3.4. 3a HecsoevacHe 3apaxysaHHs kowTiB Cnoxueaya Ha pospaxyHKoBUil paxyHok OnepaTopa.

8.3.5. 3a 36UTKu, SKMX MOXe 3a3HATY Crnoxueay npu BUKOPUCTaHHI YU He BUKOpUCTaHHI Mocnyru, a Takox 3a s6uTku 3asaaHi B8
PesynbTaTi NOMUNoK, Nponyckis, nepeps i 3aTpumok B pobori Mocnyr.

8.3.6. Oneparop He Hece BiANOBIfanbHICTL Nepen TPETiMU ocobamut y pasi BUHUKHEHHS Y Takux ocib npeTeHsin abo no3oBHUX BUMOT,
MOB A3AHWX i3 HAHECEHHAM M  Byb-sIKuX BTpaT abo 36uTkiB Crnoxusayem, BHacniAoK BuKopucTanHs Croxusadem [Mocnyr
Onepatopa, Yn HeMoXMBOCT] X BUKOPUCTAHHS.

8.3.7. BianosigansHicTs i pusiku, nos'asani i3 BukopucTaHHaM iHbopmaLifiHMx pecypcis Mepexj
Onepatop He fae Hiskux rapaHTii, Wwoao Byak-akux ToBapis, iHgopmaLii i Mocnyr, wo nocrasns
Mepexy IHTepHET Ta He Hece BiANOBIAANBLHOCTI:
8.3.7.1. 3a ByAb-aki BUTPATM aB0 36UTKN, SKi npsMo abo onocepe/kosaHo 3a3Has Criokusay BHa

iHchopmaLiitHux pecypcis mMepexi [HTepHer; -

8.3.7.2. 3aBTpath i 36UTKY, O BUHWKIW Yepes HecaHKLioHOBaHUI AocTyn TpeTix ocib Ao pecypc

8.3.7.3. 3a 36UTOK, HaHeceHU Croxwusavy B pesynsTarti gii NpOrpamHuX NpoayKTiB, oTpumaHux C
Mocnyr;
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8.3.7.4. 3asixictb [Nocnyr - y Bunazikax BUKOPUCTaHHs CroXuBayem He cepTuchikoBaHOro yCTaTKyBaHHS!, MPOrPaMHOro
3abesneveHHs, a TakoX Npu HeMpaBUIbHOMY HanalTyBaHHi CroxuBaYeM NporpamMHoro 3abesneyeHHs i yeTaTkyBaHHs.

8.3.8. Ockinbku IHTepHeT € [06pOoBINbHUM 06'eAHAHHAM PisHUX Mepesk, OnepaTop He Hece BiANOBIAANLHOCT 33 HopMarnbHe
(PYHKUIOHYBaHHS | AOCTYMHICTL OKPEMUX CErMeHTIB Mepexi IHTepHeT. OnepaTtop He Hece BifNoBiAanbLHOCT 3a 3aTpumMku, nepeboi abo
NOriPLIEHHS SIKOCTI MPU HaaaHHi Mocnyr, siki BUHUKAIOTb 3 MPUYUH, LU0 3HAXOAATLCS M03a chepoto KOHTPOIHO Onepartopa, 30kpema
NOLIKOMXKEHHS 3aAisiHux B HafaHHi Mocnyr obnagHaHHs Ta KOMYyHiKawil, HEAOCTYMHICTL CepBepiB, Lo 3HAXOAATLCS HE nig
anmiHicTpysaHHam OnepaTopa, 06MeXeHHs LWBWMAKOCTI agMiHicTpaTopamu cepsepis, LLO He € BRAacHicTIo Onepatopa i Take iHwe.

8.3.9. Oneparop He Hece BiAnoBiAanbHOCTI 3a NopyLlweHHsa B po6oTi KiHueBoro obnaaHaHHs Crioxueaua, Lo CrpUYUHEHI
KiGeparakamu Ha agpecu Cnoxusaya. Cnoxusay, Wo BcTaHoBUB dakT KibepaTaku Ha cBOKO aapecy, 3060B'a3aHmit TEPMIHOBO
nosigomuTu npo ue OnepaTtopa. Y pasi BusisnenHs Kibepartak, Onepatop Mae nosHe npaso o6MexnTi AocTyn 10 Mepexesnx
peksisnTis Cnoxwueada o Toro yacy, noku Kibepartaky He 6yae sakiHiyeHo abo nikBigoBaHo.

8.4. Cnoxusay signosigac:

8.4.1. 3a amicT Ta NpaBoMipHICTb posnoBcloaxeHHs iHchopmalli B Mepesi, Wwo HagaeTbea Cnoxusayem abo iHWMMK ocobamu nig
ioro Mepexesumu peksisutamn. 3a ii [OCTOBIPHICTb, YACTOTY Bif MPETEHSilt TPEeTiX oCiB, Ta 3a PO3NOBCIOAKEHHS iHcbopmauyii, wo
nopyLUye npaea iHTenekTyansHol BNacHocTi.

8.4.2. 3a HepogrofouwleHts i sbepexenHs Mepexesux peksisutis Ta O6nikosoro sanucy. Y Bunagky, skwo Crnoxusay BTpaTuB
Mepexesi peksisutu Ta/abo O6nikosuid 3anuc, Ue He 3BinbHsae Cnoxusava Big onnatu Mocnyr, siki Bynu HapaHi 3 BUKOpUCTaAHHAM
oro Mepesxesux peksiauTis Ta/ado O6nikosoro 3anucy.

8.4.3. 3a Hacnigkn, cnpuduHeHi gismu Crioxusada, B TOMy uuchi, 3@ BTPyYaHHs B pobOTy MPOrpamMHO-TEXHIYHUX 3aC06iB, Lo
npuaseno Ao aecrabinisauii npouecis, siki BNNUBaTb Ha sKicTb Mocnyr, Wo HaaaloTbCs HLLUM kopuctysayam locnyr, Yu 3HULLIEHHS!
iHthopmauii iHwux kopucTyBadis [Mocnyr abo Cnoxusaua, MOLKOAKEHHS MaiHa iHLWMX kopuctysadis [locnyr abo Onepatopa
HesanexHo Big Toro, 6yno ue aaiicHeHo CroxuBadem Y iHWUMKU ocoBamu 3 BUKopucTaHHsM KiHueBoro ofnagHaHHs Ta/abo
Mepesxesux peksisuTis Ta/abo O6nikosoro 3anucy Cnoxusada.

8.4.4. Cnoxusay camoCTiliHO BiAMNOBIAAE 32 NPABUNLHICTL | CBOEYACHICTb 3pOBAEHUX HAM NAaTeXB.

8.4.5. Onepatop Ta CroxuBay HecyTb MOBHY BIANOBIAAMLHICTL 3@ NPaBUNBLHICTL BKA3aHUX HUMU PEKBI3UTIB Ta 3060B'A3YIOTLCS Y
10-A€HHUI CTPOK MOBIOMASTA iHLWY CTOPOHY NPO X 3MiHY, @ Yy pa3i HEMOBIAOMNEHHSI HeCyTb PU3UK HACTAHHS MOB'SBAHWX 3 LM
HECNpPUATANBUX HacniaKis.

8.4.6. BifcyTHICTb TEXHIMHOT MOXNUBOCTI AN HadaHHs ocnyr He € NiACTaBo ANs NoAaHHA CrnoxuMBayem Onepatopy Byab-sikux
MPeTeHsiii Ta No30BIB.

8.4.7. BakindenHs cTpoky aii Lboro [Jorosopy He 3ginbHsie Crioxusaya Ta OnepaTtopa BiA BiAMNOBIAANLHOCTI 3a ioro MOPYLUEHHS, siKe
mano micue nig yac git Jorosopy.
8.4.8. CropoHa, Wo He BuKkoHana abo nopylunna yMmosu [JoroBopy Hece BianoBsifanbHicTb 3rigHO 3 YNHHUM 3akoHofaBcTBOM YkpaiHu.

8.4.9. Y pasi HafaHHs iHdopmaLil TpeTiit CTOPOHI BIANOBIAHO A0 YUHHOTO 3aKOHOLABCTBA, KOXHA i3 CTopin 3060B'a3aHa NoBigoMuUTI
npo ue iHiwy CTOpoHYy Npo HaAXOMKEHHs BIANOBIAHOTO 3anNUTY NPOTSArOM 2 (ABOX) AHIB 3 AHS OTPUMAHHS TaKoro 3anuty Byab-sKkum
3py4Hum cnocobom (dakcom, TenetoHom) Ta y pasi HeoBXigHOCTI MMCbMOBOro HaNpPaBNEHHS BiANOBIAHOMO NOBIAOMIEHHS.

8.4.10. Y pasi BusBneHHs nolKomKeHHs TenekomMyHikaLiiHoT Mepexi, Wo cTanocs 3 BuHu Crioxusava Ta/abo 3aeaano s6uTkis
Oneparopy, yci BUTPATK MoB'si3aHi 3 YyCyHeHHSIM NOLUKOZXKEHHS, BIALLKOAOBYIOTLCS CNOXKMBAYEM Y NOPSAKY, BCTAHOBNEHOMY YUHHIM
3aKOHOA@BCTBOM Ta BIZANOBIAHO [0 BUCTaBneHoro OnepaTopom paxyHky.

8.4.11. ®aKT NoWKoAXKEHHS TeNneKkoMyHikauiiHoT Mepexi 3 BUHU Cnoxusaya opopMIASIETLCS aKTOM Y ABOX NPUMIPHUKAX, KOKHUIA 3
FIKUX NiANUCYETHCS YNOBHOBaXEHUM npefcTaBHnkoM Onepatopa Ta Cnoxusadem, 3 BUHU SIKOTO CTasiocs NOWKOMKEHHS!. Y paa
siziMosy CriokuBada Bia NiANUCaHHs akTa BiH NiANUCYETbCS HE MEHL ik ABOMa npesacTasHukamu Onepatopa.

8.4.12. Cnoxusay Hece NoBHY BiANOBIAANLHICTL 3a 36epexeHHs LinicHocTi ABOHEHTCHKOT MiHil.

9. MOPALOK PO3IMMAQY 3AAB/CKAPIT CNOXXUBAYIB TA BUPILLEHHSA CIOPIB

9.1. Y pasi BUHUKHEHHA NuTaHb Woao HaaaHHs Mocnyr OnepaTtopom Ta/abo BUKOHaHHS yMOB AaHoro [lorosopy, Crioxusay
3BepTaeTben [0 Onepatopa 3 OyAb-AKUMU NPETEHSIAMU, LWNAXOM HanpaBneHHs MUCLMOBOT 3asBK/ckapr Ha NoWToBY aapecy (M.
XmenbHuubkui, Byn. Mukonn Masypa, 6ya.8/1), Ha enekTpoHHy agpecy (fin@x-city.ua), abo LWAAXOM YCHOrO 3BEPHEHHS Y
TeNedOHHOMY PEXUMI 3BEPHYBLUNCH 38 HOMepamu TernedoHy: (0382) 71-71-80, abo (0382) 724-777.

9.2. Bassu/ckapru Cnoxusadis posrnsgaoTscst Onepatopom y nopsaky, nepeadadeHomy 3akoHom YkpaiHiu «[po 3BepHeHHs!
rpomagsHy Ta Mpasunamn HaaaHHs Ta OTPUMAHHS TeNeKoMYHIKauiiHuX Nocnyr.

9.3. 3a pesynbratamu posrnaay NMCbMOBOrO 3BepHeHHs/ckapri Croxusaya, OnepaTopoM HafaeTbCsi MMCbLMOBA BIANOBIAL y
CTPOKU nepeabaveHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

9.4.  Byab-sKi NUTaHHS, NPAMO He BperynboBaHi LM [JoroBopoM, BMpILLYIOTLCS y BiAANOBIAHOCTI 10 YNHHOrO 3aKOHOAaBCTBA
Ykpaiuu.

9.5. Yci cnopu abo posBikHOCTI, WO BUHWUKIU Mixk CTopoHamu 3a uum [lorosopom abo B 3B'sI3Ky 3 HUM, BUPILLYIOTLCS LUSSIXOM
rneperosopis.

9.6. CropoHa, sika nopyluna npasa i 3aKoHHi iHTepecy iHwoi CTopoHK, 30608’s13aHa NMOHOBUTH iX, HE YeKalouu npea’'ssreHHs
fpeTeHsii un no3o.y.

9.7. Yci cnopu Mk CTopoHamu, B sikux He Byno AOCArHYTO 3roau, BUPILLYIOTLCS B CYA0BOMY MOPSAKY, NepenbaieHomy YnHHIM
3aKkoHoAaBCTBOM. [1030B Npea’ABNAETLCS [0 rOCNOAAPCHKOro CyAy 3a MiCLIE3HaxoMKeHHsM Bignosigava.

9.8. TlMuraHhs wono sigwkoayBaHHs 3aBaaHux Cnoxusadesi pakTuiHux 36UTKIB, MOPanbHOT LLKoAN, BTpaYeHoi HUM BUroan Yepes
HeHanexHe BUKoHaHHs Onepatopom o6os’a3kis, nepeabayeHx 3aKoHOAaBCTBOM Ta A0rOBOPOM, BUPILLYIOTLCS B CY10BOMY NOPSAKY.
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10. ®OPC-MAXOP

10.1. CTOpOHW He HecyTk BigNOBIAANLHOCTI 3a MOPYLIEHHA CBOTX 30608’A3aHb 3a LM [JoroBOpPOM, SIKLLO BOHO CTAnocs He 3 X BUHU.
CTopoHa BBaXaeThest HEBUHYBATOI, SKLLO BOHA [OBEAE, LUO BXUMA BCIX 3aNeKHUX BiZl HET 3aX0AiB ANA BUKOHaHHSA 30608’s13aHb.

10.2.  Oneparop Ta Crnoxueay He HECyTb BIANOBIAANLHOCTI 38 HEBUKOHAHHSA aB0 HeHanexHe BUKOHAHHS yMoB aaHoro [Jorosopy,
AKWO Lie CNPUYNHEHO HEeBIABOPOTHUMU AisMu 3a 06CTaBUH HenepeGopHOi cunu, npo ski Onepatop Ta Cnoxusay He MOrMW 3HaTu
saspanerifs abo He Mormu ix nepeabauuTtu. [o Takux o6CTaBUH BIAHOCATLCA: NoXexa, MoBiHb, 3EMNEeTpyc, CMEpY, yparaH, 3cysu,
Cenesi NOTOKU, CHIroBi NaBWUHU, BUBEPXEHHS BYIKAHIB Ta LU MPUPOAHI KaTaknismu, BiitHW, peBontouii, AepxaBHi NepeBopoTy,
CTpawiku, AUBEPCIitHi Ta TEPOPUCTUYHI akTu, norpabysaHHs, aBapii B cucTeMi eHeprosabesnedeHHs Ta 3B'A3KY, 3MiHU 3aKOHOAABCTRA,
Al AepxaBHUX opraHis Ta ix nocafosux 0Cib, sKWo Ui o6CcTaBUHN Be3n0cepenHbo BMMBAOTL HA BUKOHAHHS AaHoro [Jorosopy, a ix
BUHUKHEHHS OPUMANYHO 3acBifqeHi. MpoTAroM Liboro Yacy CTOPOHU He MakThb B3aEMHUX NPETEeH3IN | KoXHa 3i CTopiH NpuiiMae Ha ceBe
CBIll pU3VK HAcniAKIB P OPC-MAKOPHUX 0BCTABUH.

10.3. CtopoHa, Wo onuHunacs nig Bnavsom hopc-MaxopHUX 06CTaBUH, 30608's13aHa NOBIZOMUTY iHLLY CTOPOHY NPO iX BUHUKHEHHS
NPOTHArOM TPbOX [HIB.
10.4. NigTeepmkeHHsM HacTaHHA/MPUNUHEHHS Al dhopc-MaxopHnx oBCTaBUH € foBiaka Toproso-npomucriosoi nanatu Ykpainu.

11. SAXUCT NEPCOHANBHUX OAHUX

11.1. Mianucytouu uen Lorosip koxHa i3 Cropin Aae 3roay:
11.1.1. Ha BHECEHHS NepcoHanbHUX AaHuX, aKi cTanu imM BifoMi B X0Ai BUKOHAHHSA CBOIX 3060B’S3aHb 3a uum [orosopom.

11.1.2. Ha 6yab-AKe BUKOPUCTAHHS i 06pobKy HajaHux AaHux y rocnofapchkit AisnbHOCTI BIANOBIAHO iHLWOT CTopoHu uwioao
BUKOHaHHSA 30008'83aHb 3a LM [JoroBOpOM, a Takox NoB'S3aHUX 3 HUM 3060B’13aHb Mo 0hopMMeHH Byxrantepcbkoi 4oKyMeHTaLli,
cnnari noAaTkis Ta iHWux 30608'A3aHb, noknazeHux Ha CTOPOHY YMHHUM 3aKOHOAABCTBOM Ykpainu.

11.2.  BignosiganbHicTs 3a AOTPUMaHHSA NpaB CyD'eKTiB NEPCOHanbHUX AaHUX, SKi nepeaarTbes Bif ofHiel CTopoHu Ao iHwol, a
TaKOX HOPM YWMHHOrO 3akoHo4@BCTBA YKpaiHW, LU0 PeryniowTh Taky nepepaqy, sokpema Hopm 3akoHy YkpaiHu «[po 3axuct
nepcorantHuX daHux» Ne 2297-VI gig 01.06.2010 p., Hece CTOpoHa, Wwo nepeaae BiAMOBIAHI nepcoHarsnbHi faHi B X0/ BUKOHAHHS
30008'A3aHb 3a LM Lorosopom Ta JoaaTkamu A0 HbOTO.

11.3.  BianosiganbHicTb 3a AOTPUMAHHS npas cyb’ekTa nepcoHansHUX Aanux, Lo OTpuMaHi CTOPOHOI0, a TaKoX HOPM YUHHOTO
3aKoHozaBcTBa YkpaiHu, Lo peryniolTs 3bepiraHHs, 00pOBKy Ta BUKOPUCTAHHSA TakuxX AaHuX, 30Kpema Hopmu 3akoHy Ykpaitu «[1po
3aXUCT nepcoHanbHUx aandux» Ne 2297-VI gig 01.06.2010 p., Hece CTopoHa, sika oTpuMye BiAMOBIAHI nepcoHanbHi gaHi B xoai
BUKOHAHHSA 3060B'A3aHb 3a UM Jorosopom Ta [opatkamu 1o Hboro.

11.4. [Min o6pobKolo MepcoHansHUX AaHux CTtopoHu posymitoTk 36ip, peecTpallito, HakonuyeHHs, 36epiraHHs, ananTyBaHHs,
YTOUHEHHRS (OHOBMEHHS, 3MiHY), BUKOPUCTaHHS, 3HEOCOBNEHHS, BHULLIEHHS! | Byab-siKi iHLL Aji (onepallii) 3 nepcoHansLHUMK AaHUMU,

11.5. TMianncanHam usoro Horosopy CTopoHW MiATBEPAXKYIOTS, L0 BOHM NoBIAOMIIEHI NPO CBOT NpaBsa BiANORIAHO 40 CT. 8 3akoHy
Yikpainu «Ipo 3axucT nepcoHansHux OaHux».

12. CTPOK Al AOrOBOPY TA 3MIHA YMOB [1OrOBOPY

12.1.  [loroBip HaByBae YMHHOCTI 3 Aatw oro nianucaHHs CTopoHamu, Ta BiANoBiAHO 40 n. 3 cT. 631 LinsinsHoro kopekcy Ykpathu,
MOWMPIOE CBOKW A0 HA BIAHOCUHK, LU0 CKNAMNUCH Mix CropoHamu 3 “01” ciuHs 2024 poky no “31” rpyaHs 2024 poky.
MpunurerHs  aii [Jorosopy He 3BinbHsae CTOpOHU Bif NOBHOrO BUKOHaHHS 3060B’A3aHbL nepeabavenux [orosopom, 3okpema, B
HacTuHi pospaxyHKy sa HaaaHi OnepaTopom TenekomyHikauiiiHi nocnyru.

12.2. Bci[Joaatku fo aaHoro [orosopy € 1oro HeBiA'eMHOK YacTUHOI.

12.3. B panuit Jorosip MOXYTb BHOCUTUCA 3MIHU Ta [JOMOBHEHHSA 3 iHiliaTUBK Oneparopa, WnsxoM NUCLMOBOTO MOBI4OMNAEHHS
CrioxuBaya npo Taki 3MiHU He nisHiwe Hix 3a 7 (cim) KaneHaapHUX AHIB 4O MOMEHTY iX 3anposapkeHHs. Mpu Hesroai 3 Byab-akumu
sMiHaMu 0 ymoB Likoro Jorosopy, Cnoxusay nosuHeH NPUAKHUTY OTPUMaHHS [Mocnyr, NOBIGOMUBLLK, B TOMY YUCHI NUCLMOBO, npo
e Onepartopa npoTaroMm 7 (cemu) AHiB 3 AHA OTPUMAHHSA NOBIAOMMEHHS.

12.4. B nanuit Jorogip MOXYTb BHOCUTUCS 3MIHW Ta [OMOBHEHHS 3 iHiLiaTUBU CnoxuBaya, WNsXom yKnageHHs oaaTtkosol yroau 4o
AaHoro [lorosopy.

12.5.  Onepatop Ta Cnoxwusay pO3yMitoTb, Lo BiANOBIAHO Y. 1 CT. 188 locnopapckkoro Kogekcy YkpaiHu, BOHU MOXYTb BCTAHOBUTU
MIACTaBU ANs PO3ipBaHHS Liboro [orosopy B OAHOCTOPOHHBLOMY NopsAky. Y 38'A3ky 3 LuM OnepaTop Ta Croxusay NOroAXYTLCH, Lo
y BUnaaky, akijo Crnoxusad He 3AINCHUTL HANEXHOTO MOMNOBHEHHS CBOTO Oco60oBoro paxyHKy MpoTarom YoTupbox pPO3paxyHKoBUX
nepioais, nouuHaloun 3 nepiogy, B AkoMy Byno npunuHeHo HapaHHs [Mocnyr, Horosip BBaXaeThbCA [OCTPOKOBO MPUAMHEHUM
(posipBaHuM) Ha aaty, ska NpuUnagae Ha OCTaHHIl A€Hb OCTAHHLOTO i3 3a3HaYEHUX PO3PAaXYHKOBUX Nepioais. Y TAaKoMy BUMNazKy,
BBaXaeTbea, Wo [lorosip posipBanun 3a iHiLiaTueu Cnoxusaua. Onepatop i Cnoxueay BU3HAIOTS I0PUAUYHY YUHHICTL 3a3HAYEHOro y
AaHOMY NYHKTi cnocoBy BoneBUSBNEHHS.

12.6. Nicna yknageHHs naHoro Horosopy, yci nonepeaHi NEPEroBopu 3a HUM (NUCTYBaHHS, NoNepeaHi yroau Ta NpOTOKONU Npo
HaMIpV 3 NTaHek, Lo Tak YK iHaKLIe CTOCYITLCS LibOro Horosopy) BTpavatoTs opuaniHy cuny.

12.7. Y pasi peopranizadlji (nikeigauii) Onepatopa abo y pasi yknagaHHsa HUm [lorosopy npo 3aminy cTopoHu B 3000B's3aHHI, yCTynKu
BUMOrK, nepeseaerHs Gopry, ocoba sika Habysae npas Ta 0608’S3KIB Oneparopa, nosigomnsie Cnoxusava npo Taki 3MiHu.

12.8. [orosip cknageHo Y ABOX @8BTEHTUYHUX NPUMIPHUKaX, sSIKi MaloTb OAHAKOBY tOPUAUYHY cuny. Mo oAHOMY ANS KOXHOT i3 CTOpIH.
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13. MICLIESHAXODKEHHS TA PEKBI3UTU CTOPIH

Oneparop:

TOBAPUCTBO 3 OBEMEXEHOI BIAMNOBIOANLHICTIO

Cnoxusau:

KOMYHANBLHE HEKOMEPUIMHE NIANPUEMCTRBO
“XMENbHULIbKUW OENACHUW FOCTITANb BETEPAHIB

BIMHU" XMENBLHULLKOT OBNACHOT PALIN

"X-CITy" -
Opuanuna agpeca:

Kpuauuna agpeca:
29001, XMensHULbKa, XMenbLHULLKUNA, C. PyXuyauka,

29019, M. XMenbHULLKUNA, BYn. Mukonu Mazypa, 8/1, O®DIC

MNowToBa agpeca:
29019, M. XMenbHULLKUA, BYH. Mukonu Masypa, 8/1

.

eapPnoy: 33761335

Plp: UA223204780000000026003215848
Bahk: AB «YKPIA3BAHK»

Ce-so MNOB: 200122668

IMNH : 337613322256

Ten./dpakc:  (0382) 71-71-80 ,0977247700

E-mail: fin@x-city.ua
MnaTthuk nonatky Ha NpuByTOK Ha 3aranLHUX nigcraBax

Bussonurenis, 6yautok Ne 3

Mowrosa agpeca:

29001, XMenbHUULKa, XMeNbHULLKU, C. Pyxunuanka,
Bussonurenis, 6yauHok Ne 3

eapnoy: 21312761

Plp: HE30529900000260010 2600 75 2 &
Bank: AT KB, pudom bk ”

Ce-so MNB:
IMH: 213127622185
Ten./dakc: (0382) 67-24-45

borkapio 6 O p

TexHiyHa niaTpumMK
(0382) 724-777 <~

(imiyianu, npissuiye)

+38(096) 724-777-0; +38(073) 724-777-0; +38(050) 724-777-0
Byxranrepis:
Ten./chakc: (0382) 71-71-80, mo6.: (097) 724-77-00, Viber/Telegram: (097) 724-77-00
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2 Hoparok Net
Ao [lorosopy Ne 46424

Npo HaAaHHA TenekoMyHikauinHux MNocnyr
Bif 5 niororo 2024 p.

Micue nigknodeHHs c. PyxuvaHka, sByn. Bussonutenis 3

Bapricte MNocnyr:

Ne Mocnyra OauH. BuMm. | Baprictb 3 MB
1]HagaHHs poctyny Ao Mepexi iHTepHeT nocnyra/mic. 400,00
2|BapricTk foroBopy cknagae ' 4800,00
Oneparop: CnoxuBau:

TOBAPUCTBQ 3 OBMEXEHOK BIANOBIOANLHICTIO

"X-CITY"
fOpwanyHa agpeca:
29019, M. XMenbHUUbLKUIA, Byn. Mukonu Masypa, 8/1, O®IC

MowToBa agpeca:
29018, M. XMenbHULLKUNK, Byn. Mukonu Magzypa, 8/1

ENPNOY: 33761335

Plp: UA223204780000000026003215848
Bank: AB «YKPITA3BEAHK»

Cr-so NAB: 200122668

IMH : 337613322256

Ten./chakc:  (0382) 71-71-80,0977247700

E-mail: fin@x-city.ua
lnartHuk noaaTky Ha NpuBYToK Ha 3arankHUX NiAacTasax

KOMYHAILHE HEKOMEPHMH_E NianPUEMCTBO
"XMENbHULILKUIA OBJIACHWUW TOCNITANL BETEPAHIB
BIMHWU" XMENLHULILKOI OBACHO! PAOU

HOpupuyHa agpeca:
29001, XmMenbHuLibKa 061., XMenbHULLKAN P-H, C. PYXU4aHKa,

Bussonurenis, 6yamHok Ne 3
MNowToBsa agpeca:
29001, XmMenbHULIbKA 06., XMenbHULILKUA P-H, c. PyxkuuaHka,

Bussonurenis, 6yauHok Ne 3

enprPnoy: 21312761

Plp: 4§3052990000026001026 OO 75 28
Bank: AT Kb, f/fw@m Love

Ce-Bo NAB:
IMH: 213127622185
Ten./cpakc: (0382) 67-24-45

MnarHuk noaaTky:

forrapro . 0.1

(iHiu(anm, npissuLye)
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