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Cnoxunaq:
a oco6i
ulo Aie Ha niAcraai
s oAHiei cropoHr.4, ra oneparoe: TOBAPI,ICTBO 3 OEMEXEHoIo BltrnoBlllAflbHlcTlo ,,x-clTy",
qo e rcpllAl'luHoto oco6oto, nnarHr,lKoM noAarKy na npu6yrox Ha 3aranbHux ni4cranax nepe.q6aveHux llo4arxoe4M KoAeKcoM yxpaiHra,
eHecenufi go Peecrpy oneparopia, npoaari4epia re_nexovynixaqii oa PiueHxsrv HKP3 VrpalHra Ns1S78 eig 09,07.200Si p. (Ne13ia a
Peecrpi oneparopis, npoeari4epie renexorvyHirauifi)

s ocobi nrperropa KOH [4 KA Pvcnana AnaronirioEuqa,

u1o gie Ha ni,qcraei Craryry, e 4pyroi cropoHr4, nanqani pasorr,l rlueHyrcrbcfl FK Cropouu, yxnanu ganuh
.[oroeip Ne 46424 npo HaAaHHq renerouyHixarlirZHrax [locnyr (xa4ini 

-,[oroaip) npo HacrynHe'

1. 3ATANbHI NOH'ITTfl TA BI43HAT{EHHfl

1,1 . Y .qanouy ,Qoroaopi repnainu BxuBatorbca y raKoMy gHa.teHHi:

1.i 1. A6oHeurcura niHin (ra6enuHe ni4xnoveHHn) - ninin renexouyHixaqiriHoi uepexi, u-lo Hanexr,lrb
xirrqeoe o6na4uanrrr Cnoxueaqa s Mepexen Oneparopa.

Cnoxueavy ra 3'eAHye

1.1'2. A6oHeHrcbKa niHin (niAxnoqeHHs no pa,qioraHany) 
-niHin renerouyHixaqiiHoi n,1epexi, qo Hanexuru Cnoxuaaqy ra 3,eAHye

RiHqeBe o6na4HaHHn Cnoxueaqa : KaHanoyreopnrc,luu'o6na.qHaHHrM a6o'Easoeolo cranqie o.
1"1 3' Easoea craHqir (EC) - nporpaMHo-anaparHuti xotrrnnerc oneparopa, npr/3HaqeHuir pna npuaonry/nepegaur Br/3HalreHoro
paAiocr4f Hany ai;1noei4Ho Ao yMoB Kopr4cryBaHH n paAiouacrorH14M pecypcoM.
1.1'4. lloroeip -AoMoBfleHicrb Mix oneparopor,t ra CnoxuaatreM, npo re, ulo oneparop HaAae, a Cnoxueaq orprrMye 1locnyrn, u1o
Br,rpaxeHa y nucrvoeii $oprr,ti.

1'1 5 fio4arxoai flocnyru - nocnyrfi Oneparopa a6o,KonreHr-npoearigepie, qri He e flocnyrorc 3 HaAaHHs Aocryry Ao MepexlIttTepuer rcla6o llocnyroro nepe4avi ,qaHnx i 3aMoBflttorbcs Cnoxusa.teM oKpeMo y BcraHoBfieHoMy Ale argnoei4rroi llo,arroeoillocnyru nopnAKy.

1'1 0' KaHanoyrBoptobqe o6nagHanHr - qe KoMnneKT nporpaMHo-rexHiqHux gaco6ie, Lqo HanexrlTu cnoxueavy ra cKrraAaerbc, 3aHTeH Ta l'o!loK Aocrynyivapupyrusaropie (axrueHe MepelKeBe o6na4naHnn), posviuleHux si cropoHr,r nepeAa!r r.a npurr,ronry cr,irHary
I KoHc't'pyKTr4BHo cKnaAae ogne qine.

1:1 '7' Kit-tllene oonagttaHxn - o6napHaHnR Cnoxuealra, Rxe s'e4HaHe s Mepexeo qepe3 A6oHenrcuxy niHiro ra 3Haxollr/rbc,3.1
M icqerr,,t rii"qrrtrcqeHus.

1 ' 1 '8' KoaoBe cnoBo - qe cnoBo-naponb, FKe ni4reepgxye oco6y CnoxuBaL{a, np!4 rloro rene$oHHor\4y 3BeprlenHi .qo rexni4-rpuurr.r.

1'1'9' Konrertr-nocnyra - iHQoptuaqiilua,Aoaigro.ea,3aMoBHa, po3BaxanbHa a6o iuua nocayra, Ho Ha/laorbcn oneparoporvrrelexovynixaqil-t s euxopt'tcraHHFM TenexovryHixaqitixux Mepex, rexHirrHr4x saco6ie renexonaygir<aqiri r.a onnaLryelbc', 3oKpeMa
uJnT XoM cnr'lcaHHe roLurie e Oco6oeoro paxyHKa Cnoxuea,{a, Ao Mepex tala6o rexuiquux sacooia nroro nirixn}oveue KiHqeneo6na4HaHHt CnoNileaHa.

1'1'10' KoHrenr-npoeafi4ep - cy6'exr rocnoAaploBauun, axuil Ha niAcraei AoroBopy s OneparopoM r-raAae f,lo,qarroni [locnyrraCncxueavy o Mepexi.

1'1'11' lvlepexa - cyxynHicru rr,lafiua i xolnnercy nporpaMHo-rexHiqHnx saco6ie oneparopa, o6'e4nanux y eAfiHcMy rexHonor*{riorv,rynpoqeci,4nn sa6esneveHHs Ha,4aHHn Oneparoponr l-locnyr.
1,1 .12. IVlepexeei pexeisurr - lp-a61peca ra MAC_agpeca.
'l 

'1 '13' MicLle niAxnpqeHHF - ocobucro Bu3HaqeHa cnoxusaqeN4 aApeca, 3a flKoro aiH 6aNae orpr4MyBarh flocnyru.
1'1 '14' ooniroauri 3anuc - nepcoHanbHuri Ha6ip i4eHrrasixaqiilnux }anux cnoxilea,.{a (<Houep c)co6oacro paxylr{y>, <flapona> ra<Kogoee cloeo>).

1'1 '15' oneparop - cy6'exr rocnoAaprcBauns, axuil Mae npaBo Ha egiricneHun,qiRnuHocri y c$epi lelexouyHiraqii is npaaov na'rexHirrHe o6cnyroaynaHHr ra eKcnflyaraLliro TenexoruyHixarlir;rHux Mepex.
1'1'16' oco6t'lcruri ra6iHer- cneqianuuuri posgin Ha cairi flocnyr, Aocryn Ao eKofo cnoxueaq orpr,lMye 3a Aoro[,rororo o6rrixoaoro3an|ircv.

1.1.17. Oco6osufi paxyHoK - paxyHoK Cnoxueava, HoMep eKoro
orp14tr4aftilx flocnvr.

yHixansHnrir B Cr,1crer"ai, u1o ri,qo6paxae 6anaHc aap.ricHoro o6rrixv

I ] l: H:,:'l:,:::,''1ul::]Y:||i: i*l:,*tr pasona 3 HoMepoM ocoooaoro paxyHKy ei4rpraoae Aocryn 4o ocoo,croro xaoiuery1 1"1 9' Pa4ioee'Rsor - efleKlposn'rsor, rxuirl sgiricurcerucr 3 Bl4Kopr4claHHrlM paAroxBunb.
1'1'20' Pa4ioenexrpoHttufi saci6 - rexHi,.{Hr,ui saci6, npusnauennri pnn nepeAaBaHrrF rala6o npuNvaHHn
1.1 .?-1 . Pospaxyuxonr,rrl nepio4 - inrepean qacy, rphBairic.rn a o4un xaneH4apHuri r,ricnqu.
1 1,22' carir l-locnyr * rHrepHer - pecypc oneparopa 3 AoMeHHolo aApecop http://x-city.ua.
1.1 .23. cucren,'a - anaparfro-nporparaHufi KoMnneKc oneparopa, u.ro npugHaqeriuR .qns aCnoxrasavy [locnyr.
1'1 '24' cnoxuaaq - rcpuAilqHa oco6a, a6o $is'rvHa oco6a-ni^nprcMeL{b, u.{o norpe6},e , 3aMoBnfio TTererotr yH ir6 qirZ x i n ocn y rra Ar.l s BnacH ux n oroe6.



1.1 .25, Tapra$Hr.rti nnaH (Tapr,rtr) - cyrynrridtu nponoauqifi 3anponoHoeaHrax Cnoxneaveei OneparopoM, u.lopo Baprocr, yMoB ra
o6cnry HarqaH H q l-1 ocnyr.

1.1:.26. Tenerorutyuiraqir,iHi Ilocnyrra (l-locnyrr'r) - Lle npoAyKr 4innuuocri Oneparopa, cnpnuoeauuri Ha 3a,qogoJleHuR norpe6
Cno;*neaqa y cSepi renexonryHixaqiri.

1.1 .27. Tenercr'ryuiraqiriHa ttepexa (Tenen,tepexa) - rorr,rnnexc rexHi.rHr4x eaco6ie renexouyHiraqir7 ra cnopyg, npu3HaqeHLlx Anq
Mapupyrt43aqii, rouyraqii, nepeAaBaHus tala6o nputtiuaHHn eHaxie, curHania, nr4cbMoBoro reKcry, so6paxeHu ra aeyxia a6o
noni4ouneur' 6ygu-nroro poAy no paqio, npooo,qoBilx, onruqHilx ,.1,r iHuJr4x eneKTpoMarHiruux cr,tcreuax nlix xiHueeuru o6naauaHgRrv.
1.1 .28. TexHiqHa H,roxntteicru Ha.qaHHn flocnyr (xa6ensue ni4xnrcveuun) - HanaHicrs rexHi'tHl4x saco6ie, rouyuixaqifi ra iuruux
pecypcie Mepexi, nri ueo6xigui .qnfl HaAaHHn flocnyr, oa ri,ticqeru ni4rnrcvenHr.
1.1 .29" TexHiqHa rr4oxnusictt (nigxnrcveHHn no pagiorarany) - posraulyBaHHr rr,,ricqn ni4xnrc.renHq CnoxilBaqa B aoui npnn,roi'
nNgnuocri 5C, HafleHicru texHi..tu:ax saco6ie, ronltyuiraqiri ra ixuruxpecypcia Mepexi, nxi ueo6xigxi gnr Ha4anHn l-locnyr.

1.'i .30. Fxicrs nocnyru - cyxynuicrb cnoxhBufix gnacrilsocreli flocnyna (6esnepepsnicru, gocrynuicru roqo), r.r1o suoHauae ii
3IarHicrb 3aAoBonbHr4Tu norpe6N CnoxNea!a i xaparrepu:yerbcF BcraHoBneHilM14 noKa3HuKaMu.

1.1 .31 .lP-a4peca - yHiranuHutl i4eHruSirarop xiHqeaoro o6na4uauHn Cnoxneava, axuil uapaerucn OneparopoM npil KoxHoMy
ceaHci ni4rnoveHHfl 4o vepexi lurpuer ra o,qHo3Haqno i4erru$irye xigqeee o6naguauHn Cnoxilgaqa e Mepexi. lP-aApeca e
guuaraivuoro gnn ycix CnoNueaqis ( oxpin,t rux, nxi nprg6anu AoAarKoBy nocnyry ( nepcoHanbr-ra lP-agpeca >) ra uoxe ni6nnraru
sN4iHi 6ea nonepeAXeHHR.

4 l aa n^^^^,,^-,,,., Ir. r.rL. ttepcoHanbHa lP-a4peca ( eoHa x craTrtqHa, nocritixa) - yHiranuurari igeHrraQixarop riuqeeoro o6nagxauHR Cnoxusa.la,
Rxllfi Ha,qaerucn OneparopoM Ta oAHo3HaqHo igenrratrirye xiHqeee o6na.quaHtn Cnoxueava e Mepex<i ra He srvligroerbcs rtpr4
eigrnrcveHHi a6o noBropHonay nigxnrcveHHi o6na4uaHHs Cnoxuaava go Mepexi. flepcouanuxa lP-a4peca e flogarroaoro nocnyroro,
eapricrs sxoi' CraHosr4ru ai4noeigHo go rapra$iraqii Oneparopa.

1.1.33. MAC-agpeca - yHiranuurafi igeHruSirarop MepexeBoro npilcrpolo Cnox<neava, u1o B!43Haqaerucn erapo6HuKoM nphcrpofo.
1.1 .34. Ki6eparaxa - HecauxqiouoaaHi 4ii, ulo sAit/cHrotorbcn 3 Bl4Kopr,rcraHHrnr iuSoprrlaqiriHo-xorvryuixaqifiHnx rexuonorifi ra
cnpRvoeaui Ha nopyr!eHHf, r<ouf igeHqiriuocri, qinicuocri i 4ocrynHocri iHtroprvaqii, qra o6po6nnerucn a iusopnaauirino-
renexolvtyuixaqiiuitZ cucreui, a6o nopyureHHe cranoro $ynrqionyeaHHq raxoT cr4creMil.

2" npEnMET TA OKpEMt yMOBH flOrOBOpy

2.1 . llpeguerou AaHoro loroeopy e HaAaHHe Oneparopov TenerouyuirauiriHrx nocnyr (t-locnyr) 3aMoBfleHux ra onflaqeHrlx
Cnoxueavetil .B noptAKy ra Ha yMoBax Bil3HaqeHux AaHhM ,Qoroeopov ra qilHH14M 3aKoHoAaBcreov y csepi renerovyHixaqira.
[lpegver AoroBopy sri.rlHo EK 021',2015:7241 0000-7: flocnyru npoeafigepis.

2.2. Oneparop Ha yMoBax.qaHoro,floroeopy HaAae Hacrynrri flocnyna:
2.2.1 . goxyn go uepexi lHrepHer;

2.2.2. u anawryBaH H c,qocryny,qo u e pexi I urepu er;

2.2.3. l-2 rpaHcnopr;

2.2.4. rcxuiuue oOcnyroayeauun uepexi;
2.2.5. opranballir KaHany 3B'e3Ky;

2.2.6. inwi fiocnyrr 3a 3aMoBfleHHsM Cnox[eaqa, u{o He cynepeqaru ,qinnuuocri Oneparopa ra yMoBaM AaHoro floroaopy.

2.3. Micqe ni4xnrc..reHHs o6'exra Cnoxuaa.ra ra eapricru 3aMoBneHux flocnyr, exasani e ,[o4arxy (flogarxax) go l]oroeopy, uio e

fi cro Heei.['eMHoto qacru4Horo.

2.4. Flocnyru 3 Aocryny 4o naepexi lureprer HaAaorbcf, Cnoxnaavy e o6ccai, u1o ei4noei4ae uerovepqirlHoMy uloAeHHoN4y
Br,lKOpr4CTaHHn CepeAHbOCTar!,rCTr4r{HOfO KOpt4CTyBaqa; oneparOp 3aI'lt4UaO ga co60ro npaBo qacrKoeoro a60 noBHoro o6lexessn
flocnyr e pesynurari BufftsneHHfl Qarry uerarrBHoro BuKoptlcraHHtt tala6o 3noBXuBaHHR [locnyrauu., npu f,Kr4x iHr-ui Cnoxuea,ri a6o
Oneparop 3a3Hatorb, a6o rr,roxyru 3a3Haru o6ilrrie,3a yMoBt4, tlo raKe Kopr4cryBaHHn flocnyrarrrN spiricurcerucn He 3 Merorc
3aAoBoneHHF norpe6, RKi 3a3Bilqafi 3agoBonbHnlorbcfi 3a AonoMoroto TenerorrayHixaqirinrax f'locnyr rala1o 3 Merorc gano6iraHrrq
n opylue H b a riguo v r,r u u oro 3aKo H oAaBcrBa yKpai'H 14.

2.5. 3Ha,1euHR wixinlanuur,rx uren4xocri nepeAaBaHHq ra npufirraauHA AaHt x npu Hagauui llocnyr .qocryny go lurepHety
eisnoeisaroru flCTy ETSI E.G 202 057-4:2021 (ETSI EG 202 057-4 Vl.2.1 ( 2008-07), IDT).

2.6. Oneparop uagae flocnyru AorprMyroll!4cb B!4Mor noxasHuxis nrocri l-locnyr, ulo BcraHosneHi Haxasou ,[epxaauoT cnyx6r,r
cneqianuuoro la'Rsxy ra 3axilcry inSopuaqil Yxpaiuu <flpo earaepAxeHHe noxasuuxie nxocri nocnyr is nepegavi AaHux, Aocryny Ao
lurepxery ra ix piBHiB) aiA28.12.2012 Ns 803.

3. nlAKnpqEHHfi lqo nocnyr

3.1. flopngox RigxnrcreHnn go llocnyr:

3.'l .1. CnoxuBaLr 3eepraerucn 6y4u-nxuM AocrynHtau cnoco6onr go Oneparopa 3 3acBKoro npo 6axanut ni4xniovurucu,qo Flocnyr,
noei4oureurn Micqe nigrnnqeHHt ra TaprQ, sa FK!4M Cnoxfiea,r 6axae orprvyearra flocnyru.
3.1 .2. y qorupHaAqermgeuunri crpor Oneparop eo6oe'Reanufi posrnnxyrr4 3anBKy ra y pasi HaResocri yMoB HaAaHHn l-locnyr (n, 3.2.)
y3roAxye s CnoxusaqeM qac ra gary fligrnrcveHHf, Ao [1ocnyr.
3.2. YMoer HaAaHHn flocnyr:
3.2.1 . uanauicrs TexHi.{r-roi Mo}<rrr,rBocri gnn uagaHxn Cnoxueavy 3aMoBfleHrx l-locnyr;
3.2.2. peecrpaqin Cnoxueava ra aigrpiarrn Oco6oeofo paxyHKy Cnoxhea,{a B CucreMi, is eNroprcrauHRw O6nixoeoro 3anucy;
3.2.3. eHeceusn CnoxusaqeM Ha Oco6osilfi paxyHor( onflaru sa ni.qxnrcveHHn 4o flocnyr, FKqo raKa nepeA6a,teHa;

3,2.4. eHe&fiHq CnoxheaqeM Ha Oco6oafii paxyHoK onflaru 3a o6paHilM Tapr,rSorrir ra onnaru 3aMoBneHux lo4arroeux flocnyr;
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3.2'5. xiHqeee o6na4HaHHq Cnoxreaqa cnpaBHe, ni4roroeneHe 4nn po6orr e Mepexi, ruae nigrprvxy Ethernet IEEE g02.3, crera
nporoxonie TCP/lP e no_euonty o6cj3lt yepe)reaurri iHrep$eric a pos'enlol RJ-45 ra ni4rpHMye orpt4Ma6Hr lP-agpeg4 3a nporoKoqoM
DHCP ei4noei4uo 4o RFC2131, a6o PPPoE-3'eAHaHHn, ppTp- 3,e,qHaHHr.
3.3. fligxnrcvennn go flocnyr xa6enena BKnpqae HacrynHi po6oru:
3.3.1. npoeeAeHHF MoHraxHux po6ir is s'egHanua nopry aKr!4BHoro MepexeBoro o6nagHaHHn Oneparopa ra KiHqeeoro o6na4HaHHn
C noxu ea,ia (opraHisaqin A6oHenrcuroi ninii) ;

3'3.2. yee4eHsR ra6enrc y nprarviuleHHs Cnoxueaqa s4iticHroerucr \repe3 TexHonori.tHr4ri oraip a vicqi eusHavenouy CnoxuBal{eM.
Oneparop He Hece ai,qnoei,qansHocri ea nloxnrei Hacnigxra yrBopeHHl orBopy a nprauiuleHHi Cnoxraeaqa (nona.qaHHn a rpy6r,r,
eneKrponpoBoAKy i roMy no,qi6ne);
3.3.3. saxiHqeBaHHF ra6ento; xiHequ xa6enrc si croponu cnoxueaqa o6rncxaelucR poe'en4or\, RJ-45:
3.3.4. nepeuHHe HanauJryeaHHr KiHqeeoro o6na4HaHnr Cnoxuaava;
3.3.5. xoclerilqHe onopFAXeHHs ra po6oru 3 npoKnaAaHHq xa6enlo ecepegrHi npuuiuleuHr Cnoxueaq s4iricNroe cayocririHo;
3.3.6. npoBeAeHHe iuulux uoHraxHux po6i1 a6o eHecenHn s iHiqiaruer Cnoxnaaqa 3MtH Ao npoBeAeHilx MoHraxHLlx po6ir
e4iticHrcerucn npaqieHrxauu Oneparopa sa HassHocri Texuir.l-toi woxnueocri ra 3a AoAarKoBy onnary.
3.4. fliAxnto,{eHHn 4o llocnyr no pagioxanany BKnloqae nacrynni po6oru:
3.4.1. npoeeAeHHg MoHTaxuux po6ir ie acraHoeneHHF KoMnneKry KaHanoyrBoprolor{oro pagroo6na4HaHHr, rocryBaHHF HanpaBneHoI
aHTeH14 ua 6C ra 3'e,qHaHHfl KaHanoyreoprcrcqoro pa4ioo6nagHaHHg 3 KiHqeauu o6na4xaHHRw Cnoxilea,ta:
3.4.2. BcraHoBneHHe aHTeHr4 Ha soexiuJHifi cropoHi 6ygieni, onopi/eexi 3a AonoMoron cneqianuHoro rpinneHnn (rpoHu.rreriHy) y
vicqi, rre Bu3HaLlaerbct MoHTaxHolo 6prra4oro sr texHiqHo Mox(nhBe (e ergrruicru 6C ra nlo)<nilaicru xpinneHnn). MoHrax
rpinneHHR (xponu.rretiHy) voxe B!4Marar[ caepgniHHa orBopiB nig aHxepr/6onru/u:nunux v, npvl qronry Cineparop He Hece
eiAnoaiAanuHocri sa voxnnei Hacni4ru yrBopeHHF oraopie a bygieni Cnoxraeaqa (nona4aHHr e ipy6ra, eneKrponpoBogxy i rorvy
no4i6He);

3.4'3. NraneHHn i s'e.qHaH.Hn KaxanoyrBoplotot{ot-o o6nagHaHHn ra KiHqeeoro o6nagHaHHn CnoxueaLta ei46yaaerucr sa AonoMoropxa6enp 3BfiTa napa, axuil yaogurocr y npuuitilenrts CnoxuBaqa, npr4 qsouy Oneparop He Hece ei4noai4anunocri sa Moxnilai
Hacnigxr yrBopeHHt orBopy e npuuiqexHi Cnoxusaqa (nona.qannn a rpy6u, eneKTponpoBo4xy i rouy noaiOHe);
3.4'4' saxiHqeBaHHe ra6ento: xiHequ xa6enrc si cropoHu Cnoxuaa,ra o6rracxaerucl po3'eMoM RJ-45 (gpgC);
3.4.5. ni4xnrc*leHHq Ka6enp B nopr xnieHrcuxoro KiHqeaoro o6naAHaHrrs;
3.4.6. npoaeAeHHr nepBilHHoro HaflallTyBaHHr;
3.4.7. riccryaaHHr aHTeHu gnn sa6eoneveHHr Hafixpauloro piaur cufHany;
3.4.8. neper,lHHe Hana[rJTyoaHHn KiHqeaoro o6na,qHaHHn Cnoxuaava;
3.4.9. n,|onrax ra6enrc ai4 KaHanoyrBoproloqoro o6na4HaHxn go npurviuleHHn Cnoxuaava;
3.4.10. yBeAeHHfi xa6enrc y npr,rnriuleHHs Cncxueaqa s4iticHnerscR !epe3 TexHonoriqHrari oreip a vicqi eusHaveHogy Cnoxrsaveu.
oneparop He Hece aignoeiganuHocri sa voxnnei Hacni4xu yrBopeHHfl orBopy a nprviqeNHi inoxilaa,.{a (nona4aHHn e rpy6r,r,
eaeKrponpoBo,qKy i roMy nogi6He);

3'4.11 . KocMeruqHe onopeAXeHHt ra po6oru 3 npoKnaAaHHq xa6ento acepe4uni npnvriulenHn Cnoxhea,l s4iracnroe carvocririHo;
3.4'12' npoBe.qeHHF iHu.tttx n,loHraxHux po6i1 a6o eHeceHHr s iuiqiaruer Cnoxueaqa arviH,qo npoBeAeHux wroHraxHux po6ir
sgiticHoerscn npaqiaHuxauu Oneparopa ga HaseHocri TexnivHoi woxnueocri Ta 3a AoAarKoBy onnary.
3'4.13. KaHanoyraoprcrcve o6na.qHaHHg Bt/Marae no4avi xr,1BfleHHF..[nn nogaui xhBfleHHg Cnoxhea.] noBhHeH HaAarfi o,qHy
AocrynHy po3erKy xilBfleHHF 220 B ecepe4uHi npurr,riulenHn.

3-.5. Frulo Ha Aary 3aBeplxeHHR ni,qxnrcveHHn flocnyr, Cnoxueau nporsroM ceMu KareHAapHux 4Hia He ni4nucye HaAaHuN
Oneparopotr,t B MoMeHr ni.qxnnueHHn l-locnyr TexHiqxnr,r Axr enxoHaHux po6ir i He Ha4ae Onbparopy nucurvoeol Nlorueoeaxoi
BiAMoBl4 y npiaiHnrri l-locnyr, a raKox y BUnaAKy ai4rr,lonu Cnoxuaaqa nignucaru TexHi.tHuri Axr euxoHanlai po6ir vepes HeroroaHic.ru
caoro Kiuqeaoro o6na4uaHH9, ['locnyru BBaxarcrbctt nputinnruvr CnoxileaLteM 3 MoMeHry 3aBeplJJeHHfi nigxnnvexnR go flocnyr.
flpu qsomy, Oneparop Mae npaBo Br4Marar[ aig Cnoxueaqa BilKoHaHHs o6oe'ssxie u onnat, ea nigxnrcveHHq Ao flocnyr, a
cnoxueaq eo6on'gsaHui cnnarurvl ni4rnrcveHHR 4o flocnyr si4noei4uo Ao yMoB Tapr,rSy.

4. YMOBH HANAHHff TA OTPI4MAHHS NOCflYT

4 '1 . ,Qocryn go llocnyr H aAaerbcn Cnoxueavy rinuxu nicns cnnaru noeloi cyM h 3a ni4xn rcveHHn go l-locnyr.
4.2' InQoprvarlin npo l-locnyru 3a3Ha'ieHa y AaHoMy loroeopi ra e Oco6hcrorray xa6iHeri.
4.3. [lopn4ox 3aMoBneHHfl, orpilMaHHF, Ha.qaHHfl Ta npunuHeHHn flocnyr Bu3Halraerbcn Tapnsarur,r ra AaHUM floroeoporv.3avoeneuHn, srtliua yuoe HaAaHHs, cKopoqeHHF nepeniry flocnyr ra npunuHeHuR ix ua4aHHfl Moxyrb s4iracHrcaarucn 4ncranqiixo sa
AOnOMOTO|O Saco6ie 38'93Ky Ha yMOBaX, Bt43HaqeHnx,[oroeopor"r, 3,qorpuMaHHflM Br4Mo[ U1O nepe46aveHi [lpaeranarvu Ha,qaHHr ra
orp r,r M a H H fl ren e ro rr,r yH i xa q i rl x r,r x n o cn yr.

4.4' Oneparop Hagae llocnyru Cnoxusaqy3a L]acoBolc cxeMon 24171365 (366) (ropuH xa4o6y/4Hia aruxHi/4Hie y poLti). tlepepeae Ha.qaHHi llocnyr AonycKaerbct Ha qac npoBeAeHHs pernaMeHTHo-npocpinaxruvHrax po6ir. lpoae4eHur
pernaMeHTHo-npoSinarrrvHrx po6ir s4iticHrcerucR B rorqhHn HafiueHuoto HaBaHTaxeHHr MepeNi.
4.5. HagaHHn, ilocnyr aBT,oMaruqHo npfi3ynhHflerbcn, flKu.lo 6anaHc Cnoxilaa,{a crae HeAocrarHiu 4nn cnhcaHHF nfiarexy 3a
flocnyrut, nepe46aveHoro_eut6paHuna Taprasorv. HaAaHHs flocnyr eignoanrcerucs nicnR nonoBHeHHq 6anaHcy Cnoxr,reaqa Ha cyMy
nepe46aveny su6paHurv TapraSov.

4.6. flpra eigcyrHocri ,[ocryny 4o flocnyru y Cnoxuaava, oneparop BXllBae 3axoAr4, u]oAo r.loro ei
rr'roxnuai reptr,|inu. BiAHoenexHs Aocryny 4o t-locnyr g.qiricHperucs'3a yMoBt4, ulo y CnoNr6aua, nxufu

R e Hataxoporu:i

HecnpaBHtcrb, Ha MOMeHT nOaiAounenrrn 6ye nosurheHUri 6anaHc Ocoboaoro paxyHKy.
4-7. ilpvr xoprcryaanni flocnyraMh ra ,Qo,qarxoeh[au flocnyran,tr sa6oponRerucn:
4.7.1 . poscunaril cnaM:
4.7'2. npoaoguru cavoainuue (ttecaHxqioHoaaHe) npoH14KHeHHR e 6ygs-nri nporpaMil, 6aeu p,a4
efleMeHrr4 Mepexi rala6o nporpaM vur InrepHer - pecypcia 6y4u-rrrax iHurx oci6;
4.7.3. sgiflcpoearu 6ygu-nxi Aii, sri rnfHyrb sa co6oro nopyr^.ueHHff poboru o6nagnaxHn,
pecypcia oneparopa, a6o 6y4u-nxr.rx inuux oci6, Marc.rLl Ha yaasi 4iI, s4iricHeHHn a6o
Bcra HoBneHy a vrpaiHi rpraviHanuny a6o aguiHicrparu BHy aignoai4anuHi cru;
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4.7.4. Bt4KopticroByBarh flocnyril Aflt oAittbHeHHr Aifi, rqo nocflratorb Ha AinoBy penyral.lilo, qecrb ra ri4Hicru rpoMaArH, a6o sa
4inoey penyraqirc oprarrisaqifi ;

4.7.5. nopyu.tyBaru npaBr4na Br4Kopl,4craHxn 6ygu-Rxrx pecypcie uepexi lHrepuel BcraHoBileHrlx BnacHhKaMh q!1x pecypcie. FlKulo
Cnoxfiaaq He 3roAeH 3 npaBunaMr4 Br4Kopt4craHHn 6ygu-nroro pecypcy, eiH noeuHeH uerafiHo ei4vrosrrucn eiA fioro BLtKopr4craHHl;

4.7.6. eurouyBaru MoAepniaaqiro i/vra nporpavyBaHHn ceoro Kiuqeepro o6na,rlHaHHfl raK, ulo Moxe 6ygs-nxuvr r{uHoM BnflfiHyfr,1 Ha
rapuSiraqin l-locnyr y Mepexi vN ua SynxqioHyeaHun Mepexi.

5. nonoxEHHF npo noAATKoBt nocnyril

5.1. V Mepexi Oneparopa CnoxileaqaM Moxyrb raKox HaAaBarucc iutui n[o4arroai fiocnyrr flK caMuM Oneparopor,,l, rax i rioro
naprHepaMil (Koureur-npoearZ4epavu).

5.2. Y paei, f,Ku1o 3aMoBneunn ,[o4arxoioi Flocnyru, nxa nepe46aqae neeHi nepio4uvHi nnarexi ei46ynocn Cnoxilea.{e^,a
Bilna,qKoBo, ocraHHitT, noBHHeH Ao MoMeHTy saxiHveHHR po3paxyHKoBoro nepioAy, u1o nepeg6aqeuurri lloAarroeolc flocnyroio,
3BepHyrl4cfl 4o Oneparopa is eaqeoo npo ai4,r,tosy aig nonqanuuoro KopLrcryBaHHR BilnaAKoBo 3aMoBfleHof AoAarKoBoi l-locnyru.

5.3. 3a flogarxoei l1ocnyru, saAani Koureur-npoeaiigepauu, Oneparop ei,qnoeiAansHocri ue sece. V Bfina.qKy BT4HMKHeHHn y
Cnoxueaqa npereusiti Ao AoAarroeux l-locnyr, ulo HaAaprbcs KoHreHr-nposarl4epavu , taxuh Cnoxueav noBuHeH 3eepHyrucri
beanocepegtibo Ao BKa3aHoro Oneparopcl Koureur-nposatigepa. ,[nn quoro Oneparop noBilHeH Ha,qarll Cnoxueavy voxrritnicrs
orpr4Marr4 iuQopuaqirc npo ratlueuyBaHHF Ta naicqeeHaxogxeHHq KoHreHr-npoearigepa, a raKox npo aaco6u se'Rsxy o Hr.tu.

5.4. f{ogarxoei llocnyru Ha,qarcrbcf, i onnavyrcrucf, Ha yMoBax nncuvoeoi,loAarroaoi yro,qu Ao AaHoro,fioroeopy.

5.5. lu{oprvraqin npo flogarxoai flocnyru Oneparopa l,,ticturucq na Carlri l-locnyr. lxfroprrlaqir npo ,Qo4arxoei flocnyru
Koxreur-nposarT4epie Micrt4rbcc ua lxrepuer-pecypcax Koureur-nposar74epia.

5.6. llagauur Kogrenr-nocnyru e.qificHrcerbcn Bl,rKntolrHo nicnc noaigouneHHR Cnoxueaqa npo iT uagannF B nopf,nKy,
BcraHoBneHotr,ty [lpaeunaMil HaAaHHt ra orpr4MaHHn renerovyHixaqiriur,rx nocnyr, Ta 3a HaFBHocri ioro 3roAil Ha orpNuaHrtr qiei
flocnyrn.
5.7. lHQopn,taqin npo cyMy rou:rie sa orpun,taHi Kouresr-nocnyril 3a3Haqaerbcfl B paxyHKy oxpeMhM prAKoM ra BKnrceaerbcn rqo
3aranbHol cyr"4r4 y paxyHKy.

6. NPABA TA OEOB'F3KI4 CTOPIH

6.1. 06oe'saxr Oneparopa:

6.1.1. HaAaBart4 Cnoxueavy flocnyru B crpoKr4, nepegbavexi ,Qoroeopori,r ra 3aKoHoAaBcrBoM Yxpaisr.r, 3a BcraHorneHrlMrl
noKa3HLlKaMfi rrocri eignoai4uo 4o craugaprie, iuurtrx Hoplar!4BHr4x goryveuria, ynloo loroaopy 3 Aorpt4MaHi.tf,M Br,4Mor [lpaeun
H a,q aH H q ra orp 14 wra H H n ren exouyu i raqi fi s r,rx nocnyf ;

6.1.2. uanpaBncru, 3a B!4KnfiKoM Cnoxilea,Ja, csolx npaqiexur.is p,nahala6o ycyuenun noluKoAxeHb Kixqeeoro o6na4nanun ralaOo
46oueHrcuxoi nisii;

6.1.3. ycylarv no[lKoAXeHHr Mepexi nporflfoM 24 (Aaa1qarn uorupsox) roArH,3 MoMeHry orp[MaHHFt ei4noeiguoro 3BepHeHHrl
Cnoxuea,ra npo nou.rKorqxeHHr, Ha eneKTpoHHy a.qpecy vu reneQouon,l;

6.1 .4, npniltaaru, po3rnqAaril Ta HaAaBarlr eignoeigu Ha 3anBil Ta cKapril Cnoxfiea,]a a repvinlr ei4noeiguo Ao quHHoro
3aKoHo.qaBcrea Yrpai H14;

6.1.5. exhearu eignoei4uo Ao ri14HHoro 3aKoHo.qaBcrea Yrpaiuu 3axo.qr4 sa6esneqeHHn roHSipeuqifiuocri iutropuaqii, Lqo

nepe,qaorbcq Mepex<erc, rouQi4euqifiuocri iu$opuaqii npo Cnoxtasaqa ra flocnyr, rxi eiH orpurr,raB q!1 3aMoBnRa, oxpir',r euna4ria,
ulo n e peA 6aq e H i r.r r,4 Fr u r,1 v 3aKo H oga BcreoNa Yxpa I H r/ ;

6.'l .6. eecru o6nir o6cnry ra saprocri HaAaHilx nocnyr 3a KoxHrlM Br4AoM oKpeMo, 3a6e3neqyearu fioro Aocroaipnicrb;
6.1 .7. nonepeAxaril CnoxueaLra npo ai4xnrcveHHq rioro Kiuqeeoro o6nagHaHrn y BrnaAKax i nopn4ry, nepe46aveuux l-.prM

,Qoroeopol Ta 3aKoHo,qaBcraorvr Yrpaiun;

6.1.8. ua BrMory Cnoxileava HaAaBarr4 iHQopnaaqirc npo niqeHeil Oneparopa, nepenix ceprm$ixoeaHoro o6na4uaHHn, flKe MoxHa
ni4xnrcvatu go TenerovyHixaqitiHol vepexi 3ararbHoro Kopt4cryBaHHe, pexilM po6oru nignpueucrea Oneparopa, yMoBn, nopqAoK
ra sricru HaAaHHfl [locnyr ra ,Qogarroeux flocnyr (ulo HaAarcrucn Oneparoporr,r), TapuQu, nopsAoK ra cr,lcreMy onflarr4 ['locnyr;
6.1.9. gorpraMyBarilcfl rexHi,{Hr4x B14Mor, ycraHoBneHux Anf, TeneKoMyuiraqiriur,rx Nlepex;
6.1.10. Br,rKoHaru eci Naoxfluei po6orr,r, ueo6xigni Ann HaAaHHfl Cnoxneavy flocnyr,
6.1 .11 . aa6e3nequru qinogo6oeurl 6eanepe6irlHuri pocryn go Mepexi;
6.1 .12. o4iticurcearn iH$optuyeauuR Cnoxuaaqa urnffxoM nilcbMoBoro noei4orr,rneuun npo:
6.1 .12.1. BnpoBaAXenun Tapra$ie Ha flocnyru;
6.1 .12.2. cKopoqeHHe nepeniry [iocnyr;
6.1 .12.3. yMoBt4 orpt4MauHs a6o npIn14HeHHfl HaAaHHg l-locnyry pasi enHuxHeHHr HaA3Br4.{afiHoTcraryaqii, BBeAeHHfl ua4servafiuoro
qH BoeHHoro crauy (e crpoKr4, eusHaveHi eiAnoeiAHo 4o aaxoxopaecrea),
6.1 .12.4. iHui ei4ouocri ei4noeigHo Ao 3aKoHoAaBcrBa ra ,[oroaopy;
6.1.13. 6esonnaruo noai4ovnRru, Ha BuMory Cnoxueava, B nopgAKy, BcraHoBfleHoMy 3aKoHoAaBcrBoM, npo ua4aHi Cnoxraeavy
flocnyrm, B roMy qNcni tx o6cRr ra sapricru, iHLuy iuQoplaqirc ei4noei4no 4o flpaenn Ha,qaHHq ra orpr/MaHHR renerovyuixaqiraunx
nocnyr, iHLur,rx arria 3aKoHoAaBcrea ra floroeopy;
6.1.14. nonepeAurr4 Cnox[aa.ra He ni3HiLUe Hix 3a rph uicnqi 4o npunuHeHHe HaAaHHn [locnyr npo npunr4HeuuR ginnsuocri s
HaAaHHfl flocnyr.
6.2. tlpaea Oneparopa:
6.2.1 . a Siasi norpe6n, BcraHoBntoBaril nporpaMHe sa6esneqeHHf, na KiHlleee o6na4uaHHR Cnoxilaava, qo KoHTponpe BilKoHaHLrn
yMoB Uboro floroeopy;
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6'2'2' ue npoBoAHTh. nepBuHHe-HanauryBaHHg, flKulo KiHL{eBIM o6naAHaHHqM cnox!4Baqa He.e cnpaBHrara IBM-cyvicHuu xorr,rn'rorep,u'lo Mae nigrprarulry Ethernet IEEE 802.3, npalfer4arHy onepaqiriny cilcreMy cirr.rericrea <wndows> s ni4rpuvroro creKa nporoKonrBTCP/lP B noBHoMy o6cs:i ra orpuMaHHF lR-aapegra ru npdo*6nonr DHbp aiAnoeiAno,qo RFC2131 , nrepexeer.rri iHrepeeric epo3'eMoM RJ-45 a6o ni4rpurrvye pprp-s'e4HaHHn rala6o pppoE-s,enHaHHq:
6 2'3' arlxopucroByBarr4 nporpaMHo-TexHiqHi saco6h o6MexeHHq Ans 6esnexil Aocryny 4o flocnyr iHu.rr,rx xoprcryeauia flocnyr;
6'2'4' npvnuHrru AircgaHoro,Qoroeopy, nonepeAHbo n!4cbMoBo noei4orr,rr,reulu cnoxileaqa npo rari oocraeraHy He nisHiuJe, sr ea 7(civ) raneHgapnnx 4Hie, y pasi er,rHrarHeHnn o6cra"r", ,r.lo r" ,une""t" eia onepaiopu iu ynurox-nuBrlororb noAanbrr,e HaAaHHnllocnyr 3a L{!1M AoroaopoM;
6'2 5' eiaKnrcqr4Tu ra B4nyevrv cBoe refleKoMyHixailiriHe o6na.qHaHHs (nxqo raxe HaAaBanoce cnoxuaavy) y pasi npunuHeHHc Aiifloroeopy:

6'2 6' npnnraHhrh HaAaHHn flocnyr cnoxraeavy, cKoport/r4 nepenix flocnyr, a raKox ni4xnrovnru KiHqeee o6na4HaHnR cnoxueaqaaiA Mepexi 6es gae'lacHoro nonepeAxeHHsr B oAHocropoHHboMy nopsAKy, y Bhna.qKy BrgBneHHff HaBMilcHoro rlh HeHaBMucHoroBrpyqaHHF cnoxuea'ra 'til iHurt'rx oci6 is europucraHHflM rexxi.{Hri saiooia'qi M;t;;&g bereisnrie cnox,eaqa, a po.ory Mepexirala1o inu:rx xopucryeavie flocnyr, r4o nopyuyrbrb npaBhna ii ropw Kopr,4cryBaHHr flocnyrauN, auxna4eHi e floroaopi, tala,,oei4n oai4Ho Ao Br4Mor qilHH oro 3aKoH oAaBcrea'VxbaIH,a ;

6'2'7' po6uru nepepBy e Ha4aHHi flocnyr AnF npoBeAeHHF pefnaMeHrHo-npo6inaKrur{Hr4x po6i1 iHeopruraqir qogo nxraxpo3Miu'lyBaruMerbct (onpnnrc4Hoaarurrreruca) Ha cariri locnyr He MeHUJe Hix sa 1'(oriHy) go6y go noqarKy ix npoee4exHr;
6 2'8' eN4iHloearr qiHu ua l]ocnyrr vu ,Qo4arxoei flocnyrn, xpirr,t rrax, rcpueu ua nxi perynrororbce Aepxaeorc ei4noai4Ho Ao qr4HHoro
3aKoH oAa Bcraa YxpaiH vr, unnxo M yKn aAeH H n .Qo4arxo abi yrogra ;

6 2'9' stuliHtoaaru Mepexeei pexaisrrra cnoxueaqa, ulo 3aMoBr4B flo4arxoay no-clryry - flepcoHanuna lp-agpeca, s rexHir{Hr4x npur]ujHra 3 npfiqLlH niAeiluleHHs pieHn 6esnexu, nonepe.qHbo noai4oureu.,r,r npo qe cnoxueava He nisniuJe, sK 3a 1 (oguH) xanen4apHriiAeHb, po3Mtcrr4Btu!4 npo qe noei,qorraneHHn y Oco6racrouy xa6iHeri;
6'2'10' BcraHoBnloBaru yMoBalvll'1 TapraQia tala6o arqiri, qo npoBo.qilTilMrrucn oneparopo1, o6ueNeHHfl no xinurocri ni4xnrcveHsgo flocnyr 3a oAHr,tM Micqerra nigxnroveHHn;

62'11 ' ue ni'qxnrcvaru a6o ei4rnrcvaru nigrnoveHe 4o Mepexi KiHqeee o6na4HaHHR y pasi eigcyrHocri goxyveHria nponigraepgxeHHa iloro aignoeigHocri euN4oraM. HopMaruBHr4x 4oxyveHria y c$epi renexonayHiraqifi, y nopcAKy, Bl43HarreHoMyflpaelnnanau Ha,qaHHfr Ta orpr4MaHHfi TeneKoMyHixaqiriHr,lx no"nyi 
" 

r"*o* u iHu.rux'eranag*u", 
"r.nuruHr4x 

saKoHoAaBcrBoM,
6'2'12' crBop'Baru ra e6epira'a apxiau s iH$opvaqieo, u-lo orp,Myerbc' e npoqeci Kopr/cryBaHHg cnoxnaaqerrr pocnyravr 

rapo3r(puBaru 6ygu-nxi ei4orr,'ocri, eKu-lo qe Heo6xi4Ho, 
"u 

urroiur,.opraHie 4"p*""noi' auxo'aaqoi BnaAh, KoHrponrcloqux InpaBooxopoHHux opraHie B noptAKy ra einqnoei4Ho,qo 3aKoHoAaBcrBa vxpainu, 
"'iri o* ln" HopManbHoTo eyHxqioxyna'Hn flocnyra6o saxucry oneparopa ra iHulrx inoxraeaqie. FKtrlo Lle He cynepeqhru ai4noei4Huna roHcruryqiraHhM npaBaM rpoMaAFH ra ArrcqoMy3axoHo4aecrey Bvt'tnenHn raxux giit crocyerbcrt rinurur agpecaqii (4ocrynHocri) i *L orru"r, nopyrleHHF xoHQi4eHqiraHocriix$opnaaqii Cnoxuaaua;

6'2'13' eiArn''laru riHqeae o6nagHaHHn cnoxreaqa, tKu.lo BoHo He Mae BLlAaHoro B ycraHoBteHoMy 3aKoHoAaBcrBoM nopeAKyAoKyMeHra npo niArBepAxexnR aignoeiAHocri B.r4MoraM HopMarfiBHr4x 4oxyrveHrie y csepi'renexorrayHixaqira, y nopflAKy, Br43HaqeHoMynpaBilnaMil HaAaHHF Ta orpHMaHHn renerouyHixaqiriHux nocnyr; H'y'! r "vv^'L{^r

6'2'14' rt4MqacoBo o6rvexurr a6o npununwru HaAaHHr llocnyr cnoxueavy y KoxHoMy 3 HacrynHilx auna4xie:6'2'14'1' npm noBHoMy Bt4Kopt4craHHi Cnoxileaqer\4 xouria Ha cBoeMy oco6oeouy paxyHKy; 
"

6'2'14'2' y pasi, srqo nporfrroM 10 (4ecrru) po6ovraxgHie nicnn ei4npanneuHR noeigovneHHs e oco6ilcrufi ra6iHerra/a6o e-rnailcnoxueaqa npo xinequ po3paxyHKoBoro nepio4y, He 6yno s.qiricHexo onnary ra Iocnyru;
6'2'14'3' y pasi nopyu.leHHq cnoxheavev flpaaun HaAaHHe i orpuuaHHn renexon,tyHixaqiriuux nocnyr;6'2.14'4. y pasi ai4cyrnocri a oneparopa rexHivHoi nrox<rreocri Ans HaAanHn flocnyr.
6'2'14'5' y pasi HenoaepHeHHtl aKTy npo HaAaHi nocnyfu ( neo6rpyHronaHoi aigvoeu ) ra aigcyrHocri o6rpyHroBaHoro 3aneperleHHRnporh raKoro aKry npornrou 7 4xie 3 MoMeHTy fiOrO Aignpaerra onbparoporv.
6'2'15' llpununeHnn (posipeaHur) .[oroaopy Moxnr4Be s iFririiaruau oneparopa, rxnflxoM HanpaBneHH, ei4noei'Horo nucbMoBoronoBlAoMfleHHr cnoxnaavy sa 30 (rpul4qnrs) xaneHgapHux gHia Ao aarv npunuHeHHr HaAaHHs nocnvr.
6.3. O6oe'csxt4 Cnoxuea,la:

6'3 1' ysrolvtru 3 BflacHhKaMn (cnieanacHuxarvru) nprauiqeHHn, y flKoMy 6y4e s4irzcHeHo ni4rnnueHHn KiHqenoro o6nagHaHHr,BT4K.HaHHF oneparopou po6ir s ni.qxnrcveHHr .qo ilocnyrra t" noainrry excnnyaraqiro cnoxileaqeM BcraHoBneHoro o6nagnaHHR.3a6egneq|,arh rexnivHy voxnilaicrs ni4xnrcveHHr caoro KiHqeaoro oon"qn"rxr 4o o6na4uaHHF oneparopa;6'3'2' y pasi' flKl{o rexHonorir xa4axHr flocnyr nepe46avae BcraHoBfleHHe Ha repuropii cnoxreaqa rene*oMynixaqiraHoroo6na4naHHR' cnoxilea't,so6oe'ssaHHli npvtuunu rire obna4HaHHs inecru ai4noei4anuHicru sa fioro erpary a6o nouro4>r(eHHq (yrovy vucni rperivn oco6arvu);

6.3.3. 4orpuMyBarucF o6vexeus y Kopr4cryBaHHi frocnyrarvu, u1o nepe46aveHi ,Qoroaoponr;
6 3 4' caoeliacHo onnaqyBarn flocnyru eignoeigHo Ao yMoB fioroaopy ra B noplAKy 3a3HaqeHoMy o6paHrrv Tapra$orvr. y pasi, nrulo
li?ly#"J""frXilffiT#?ffi: ni4xnrcueHnr, ,u*" nnuru noeuHHa'ovru cnnaqeHa 4o s4lricHeHHR niprnrcveHHR 4o r-tocnyru, FKU-{o

6'3 5' noeiAovnnru oneparopa npo sauiny KiHqeaoro o6na4HauHR ra srrriuy fioro MepeNeeuxoneparopa nucbMoBo HaAaru gocroeipHy iHfoprr,raqiro qogo xiH;eBoio oonuanunn";
peKBl

6.3.6. y pasi auHuxHeHHfl Hecnpaenocreri a6o ei4cyrnocri 4ocryny 4o flocnyr, neei4rnaguoKoHraKrHr/M14 AaHL1M14, qXi erasaHi y loroaopi (enexrpoHHOrO no[!roro, TeneQoHoM);

6'3.7. He nigrnrcvaru rperix oci6 4o r-rbcnyr, uro HaAarcrbce 3a AaHr4M ,Qoroaoponr. He 4ony
:g::i::ll: :i"'i?,:.:,11,,y"t^-::11f"xeisaiiB aii" nfr""" n;y'rperiu oco6ar,,,. He 4onycxo6na4HaxHR Anr BquHeHHr nporhnpaBH,x siri 

"o'" 
aiillrl" ;il;il;r;'i;;#ff,lilJn#il:l

npaBonopflAKy;

K::g's'

rffig-
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6'3'B' uagaearn oneparopy, y paei norpe6raf yci goxyvenru ra iuQopvaqiro, Heo6xigHi 4nr Hanexuoro BrKoHaHHq sooos,saaus sa
AaH il M loroaopo n,t ra 3 aKoH o,qa Bcraou yxpaiu 

ra ;

6'3'9' ct4creMarilqHo si4cni4xoayearN ir-r$opuaqirc posr,riuleny oneparopoM Ha Cariri flocnyr i e oco6'tcrovy Ka6iueri, raperynqpHo nepeeipnru craH cBoro Oco6oeoro paxyHKy Ans orpilMaHHq nororlHoi insopruaqii;
6'3"1 0. carvocririuo crextlrl4 3a craHoM ceoro oco6oBoro paxyHKy, He AonycKaru ei4'euuoro 6anaucy oco6oeoro paxyuxy. crarOco6oeoro paxyHKy Cnoxhsaq KoHrponloo, B14Kopr4croeyrcqra Oco6racrrri xa6iuer sa Cafiri Flocnyr;
6'3'11' y pari TuMqacoBoro nph3ynrHeHHs Koprtcryeaxxg nocnyrann, a raKox npu npllpoAxrx cruxiinrx eB,qax (rpo:ra),
eiA'e.qnaru 46oseHrcuxy niniro eig KiHqeeoro o6nagxaHxn, sHeCrpyr,,rurn KaHanoyrBopropqe o6nagHauHR;
6'3'12' HaAaBartl oneparopy Aocryn go tioro renexouyHiraqiriHoro o6nagHaHHR, fiKrJ.lo raKe HaAaBaflocg Cnoxreavy, gnn
npoBeAeHHfl taoro rexHi'{Horo o6cnyroayBaHHe ra peMoHry, a y pasi npfinLrHeHHn ,[oroaopy - gnn sigxnroqeHHfl ra Bilny\]eHHf,
o6nagxauHa;
6'3'13. He nepeuKoAxaru Bl4KoHauurc Oneparopbrr,r po6i1 noB'RoaHl.rx s o6crexeussna Kiuqeaoro o6naguauHn, qo npoBoArrbcq Anenepeeipru nxocri ua4aHun [locnyr 3a 3asBKoto Cnoxraava;
6'3.14. Aorpl/MyBarrctl B14Mor vfiHHoro 3aKoHoAaBcrsa y csepi renerorrlynixaqil, soxpeua, flpaeran HaAaHHr ra orpilMaHHq
renexovyHixaqirluux nocnyr; 3arouy yrpaiuu,'flpo renerovyHixaqii";
6.3.15' BilKopl4croByearu Kirqeae o6naguauuR, r{o Mae AoKyMeHr npo nigreep4xeHun eignoei4Hocri.
6.3.16. Aorpt4MyBarucr iucrpyxqiri, npaBiln (nopn4ry) Kopr4cryBaHHn Kiuqeeran,1 o6naAxaxHslv;
6'3'17 ' He .qonycKartl giri, u-lo Moxyrb nepeuJKoAXana OesneqHiil excnnyaraqil TeneronayHir atlihuux Mepe)K, nr4rphMqi qinicHocri rae3aeuo4iT raKr4x Mepex, 3axucry ix iusopnlaqiiHoi 6eeneril, enexrponirnirHoi cyr,ricnocri paiioeneKrpoHHr,rx 3aco6iB, ycKnaAH,oBaril
t.r 14 yH eNiox<n14 BnrcBarH Ha,qaH HR flocnyr isuru CnoxrBaqaM ;

6'3'18. He sgitlcHoearu HecaHrqioHoBaHe BrpyqaHHq e po6ory rala6o Bt,lKopr4craHHr Tenerouyuixaqirinnx Mepex,
6.3.19. yrpr4MyBaru Kigqeee o6na4uauur B Mexax npnrviuleHun y cnpaeHoury craui;
6'3'20' ue Sanucr'r$ixyearu vepexeai igeurusixaropu, He BilKopr4croByBarr ueicHyrovi vepexeai i,qeHrusixaropra a6o raxi, LqoHanexarb iHujtlM ocooan,,|, ue egificutosarra nigpo6xy (gy6nroeanun) i4enrr,rSiraqiilHrax x"ptb*, eneKrpoHHoro rogy (igeurneir<aropa)
Kiuqeeoro o6naguaHun tala6o nepenpofpaMyeaHHn iaesrlr$ixaqirzrrx xaprox;
6.3.21 . He eAificurcearr4 3noBMt4cHi euxnuxu, He 3aMoBnnrm, He nponoHyBar!4 po3chnaHHq ra He po3noBqoAxyBary cnaM.6.4. flpaea Cnoxreaqa;
6'4"1 ' runaqacoBo np!43ynllHern orpl/Mauun flocnyr, [lnrxoM noAaHHF nucurvoeoi 3aABV, Ha garanuHyri crpoK He 6inuLre 6 (Luecrr.r)nicnqie nporflroM KaneHAapHoro poKy npu ai4cyruocri ea6oproaauocri nepeg oneparopov, is spaxyeauHsM roro, u1o 

"r*or"ur"rilMvacoBoro npu3yn!4HeHHfi orpilMaHHfl llocriyr oneparopolv 6yge s4irlcueHo.qo noqarKy HacrynHoro po3paxyHKoBoro nepio4y,
6'4'2' secnnary a6oueHrsol nnarN 3a Becb qac no[uKoAXeHHs refleKoMyHiraqirinrx Mepex ra rexui,.ruux saco6in, u]o npil3Beno AocKopoqeHHq nepenixy llocnyr y_pa:i nopyu.reuuR oneparoporu rpaHr4qHhx crpoKrB ycyHeHHr noulKo,qxeHHe, ulo BrlHr4KJro He 3 8r4r.1,1Cnoxneava, 3 Aarh peocrpaqii Oneparoporv ei.qnoai4xoi eaner (ycuoT vra nucunaoeoi);'

6 4'3' 3aMoBflFrl4 a oneparopa a6o Kourenr-npoeaigepia 6ygu-nxi .Qogarroei flocnyrn, eKulo Bonr/ nponoHyrorbcn cnoxilBaqy.l-lopr4ox 3aMoBneHHs logarxoerax l-locnyr st<aeasuil y onraci ,[o4arxoarax nocnyr;
6'4'4' sviHuru 1 (ograH) pa3 nporqroM norot{Horo po3paxyHKoBoro nepio4y oopaurfi Tapra6 Ha HacrynHfii ea noroqsnr,apo3paxyHKoButrr nepio,qou, Lr]ntxoM HanpaBneHHc ntacuMoeoi saneu oneparopy y crpoK, u.lo He nepeBuu]ye 7 (cirvr) xanengaprrax g'ie
Ao noLrarKy po3paxyHKoBoro nepiogy;

6.4.5. orptlMaril 6esonnaruy xoucynuraqifiHy AonoMory oneparopa 3 nilraHb 3aMoBneHHq
HaaarcTbcc;

6'4'6 aiAmoeurucr oig no4anur-uoro KopttcryeauuR ilocnyraMil ra ,Qocrpoxoao poaipearu .[oroaip, nilcbMoBo noeigon,reurroneparopa He nisHiue, sr,aa7 (citr,t) xaneugapurax gnie go noiarxy HacrynHofo po3paxyHKoBoro neproAy;

Ta orphMaHHn f'locnyr, ulo tll4M

64'7' eul'Aarat|/ 6esxou]roeHoi saviHil (a6o peruoury) oneparopoM TenexoMyHixaqifiHoro o6na4uauuR orp[MaHoro y KoprlcryBaHHRei4..oneparopa y paei, qKulo BoHo eriu-Jno s naAy He 3 BVHV Cnoxilaaqa. Y pisi, nxr4o 6yge BcraHoBfleHo, r{o BKa3aHe o6naguauuRBl4l4uno 3 naAy 3 Bl4Hl4 Cnoxneava, ocraHsili Mae npaBo BuMararu sauiHr4 o6naguauHn nicnn eigurxogyBaHHr CnoxileaqeM Baprocrlo6naguauHR, u1o auriulno 3 na|..y.3arvisa o6na,quauuR MoxJlr4Ba nuue sri,quo rapaHrifiHux repMinie;
6.4.8. ceoe'JacHo ra B noBHoMy o6cnei orpunryBaril 3aMoBneui [locnyrr BcraHoBneHol nrocri;
6 4'9' orprarr'larn o6uexeuun oneparopa Aocryny Cn_oxilea.ra Ao oKpeM!4x eu4ia l-locnyr ua nipcraei rioro gaceu, a rouy vr.rcni
nMcuniroeoi, ra nph HasaHocri Texu iqso r' ruoxnueocri oneparopa;
6'4"1 0' orpt'4Marr'1 noBepHeHHfl oneparoporv HeBilKopt4craHoi r{acrrr4 KoLurie y paei ei4uoera ei4 nonepeAHbo nepeAnnaqeHilx flocnyry B'lnaAKax i a nopngxy, Br43Ha'leHux loroeopona ra/a6o qIHH14M 3aKoHoAaBcraoru Vxpaigra, ua nigcraei nucsrr4oeoi saceuCnoxmea,ia.

7. TAPVAU' TAPI4OHI nnAHH HA nocnvril (nAKETt4 nocflyn rA nopfifloK po3pAXyHKtB 3A HHX

7 '1 ' Tapu$u, sctauoeneHi oneparopov, BKntoqarcrb s6opu ia noAarKu, r-rlo 4inru ua repuropii vrpaiuu. 3'iHil e qiuax ua l-locnyrnBt/KoHylorbcq LUfltxoM nilcbMoBoro noeigouneluq Crloxhea.la npo raxi srviHu He nisHiuJe 
'Hix 

ea 7 (cinr) KafleHAapHr4x 4uie 4oMoMeHry li BBe.qeHHi. l-lpr quorvy, flKulo nporfirorvr 7 (cervra) KaneHAapHrx gHia s garr orprru"r" noBiAoMneHHR, Cnoxileaq HeBl4Kopl4crae cBoe npaBo Ha npr4n4HeHHn ,qii quoro loroeopy i npogoaxuru Kopt4cryBarr4cR llocnyravu, To BBaxaerbcg, ulo Cnoxilsa'3roAeH is exasaH!4[4t4 oviHavr, npo ulo yKnaAaorbcr nracurtrbaa [ogarKoBa yfoAa Ao AaHoro ,Qoroeopy.
7'2' A6ouertrua nnara cnnaqyerbcr origHo axrie npo taAaui fiocnyru. flnarexi s4ificuronrucg Ha yMoBax ra y BiAnoBiAuocri .qoyMoB AaHoro llorosopy' V eunagxy sig'evHoro 6anaHcy oco6oeoro paxyHKy Cnoxueaqa eci nnaiexi ,r*op'r"riryorbc' AncnorauJeHHff sa6oproeauocri. f'licnn noraueHHt aa6oproeaHocri eanruJxoea r{acruHa rou:rie BilKopr4croByerbcr B paxyHox nnarexieea [.locnyru, 41o nepeg6aveui rapr,r$xraM nnaHoM, sxrari o6paa cnoxuaa,].
7.3. l-{iHr na Iocnyrua BcraHoBnroorucn y Haqiosanuuiri eanrcri v<paiHra - rpr4BHff.
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7'4' l-L{ouicrvHo oneparop Bt/craBflee AxrutJraAaHrx flocnyr ra,_y pasi Heo6xignocri, paxyHKr/ Ha onnary flocnyr. HeorprnaaHHnAxry HaAaHnx llocnyr, ra, y pasi Heo6xi4Hocri: t.:*g i1;;ity h;cnyr He e"infH"e irL*ru"uu ei4 cnnaru saxrravuo orpr/MaHuxt-tt'tn,o l-locnyr' cnoxtteaq BnpoAoBx cevr po6ov.rx gHie s MoMeHTy orpr4.MaHHr Axry Haganux nocnyr noBilHeH po3rnflHyrr, r4oro ra 3aBlAcyrHocri 3anepeqelrb' noBepHyrl4 ograH ni4nucaHrari nprarvrifHrar Axry onepiropy 
"6o 

n"4"r, r4oMy nhcbMoBe Morr.4BoBaHe3anepeqeHHt' ffxulo, cnoxuea'l nporsroM ceruu po6ovurx 4Hia Ne ni,qnracye HagaHufi bneparoporr,r Axr Ha.qaxux l-locnyr I He Ha.qaeoneparopy nucuraogoi uoruaoeaxoi eigraoeu y nprariHnrri nocnyr, raxi riocnyna uu"*"oi""_npuilnaru^ttu.l-lpn qsorray, oneparopMa€ npaBo Bl4Mararil eiA cnoxreaqa B!4KoHaHHq o6oe'csxie s onnaru 3a HaAaHHe flocnyr, a cnoxuea*r go6oe,RsaHfil4 cnrrarrjru 3aua4aHi l-locnyrr ai4noei4ro Ao yMoB Tapraey.
7'5' oneparop HaAae cnoxrBaLly eneKrpoHHy noAarKoBy HaKnaAHy,..o$oprvneHy ra 3apeecrpoB€iry B epl-lH y BcraHoBneHoMy\{t4HH14N4 3aKoHoAaBcrBoM noptlrqKy ra y crpoKtl, eilaHaqeHiAnF peecrpaqii nbparxoeoi Haxna4Hoi a e p;1H.
7'6' Y aulnagry npu3yn!1HeHHfl HaAaHHfl flocnyr, cnoxuBaqy HapaxoBy.erbcq nnara 3a pe3epByBaHHe nopry reneKoMyHiKalliriHofoo6na4HanHr ra BilKopl4crasxs rexHiqHrx pecypcie on*puropu, .riino . 4irovurvu Tapraeauu oneparopa.
7'7' llpu npnnuHeHHi oneparopoM Ha,qaHHe l-1ognyr ei4noai4Ho po n.-6.2.1.4.2..Qoroaopy, cnox,aaq He seinuuserbce BrA onnarrlllocnyr oneparopa B noBHoMy o6caai srigHo is oofiaxurv bno*ru"rLr Tapraeorr,r ;;i"6;:;;oufleHr,.Mr4 fio4arxoeunar fiocnyrauu sanoBHt4t4 po3paxyHKoBt4ri nepio4 B eKoMy ai,q6ynocr npunilHeHHfl Ha4aHHr flocnyr. y erana4ry, FK111o Ao noqarKy HacrynHofopo3paxyHKoBoro nepio4y cnoxueaq He s,qiticHuru HanexHoro nonoBHeHHe ocoooaor6 p"ryn*y ra He s4iricHraru 4ifi, nepe46a,{eHHx n.6'4 6' 

'Qoroeopy, 
TaKa noee4iHxa cnoxueava, BBaxaerbcfl 3roAoro Ha HapaxyBaHHe onnar!4 sa Ha4aHHi flocnyru. oneparop icnoxuea'l B!43Ha|oTb topl4Al4qHy qllHHicrs 3a3HaqeHoro y 4iricHonry'nynrri cnoco6y BoneBuflBneHHs.

7'8' cnoxtlaa'l cnnal{ye paxyHKt4 oneparopa 3a Kopr4cryBaHHfl nnarHoro iHsopnaaqiero, flKr.qo BnacHuK nnarHoi iHsoprvaqii a6o iHuriynoBHoBaxeHi oco6r Ha4iulnrcru raxi paxyHxr Oneparopy.
7'9' l-louro4xenus A6oHerrcuxoi niHii, qo npoBeAeHa ei4noeigno Ao craHAaprHr4x yMoB nigxnrcveHHn, ycyBaerbc' 3a paxyHoKCnoxueaqa.
7'10' 3apaxyeaHHn rouJrie. (nonoeHeHHn) Ha oco6oeuri paxyHox cnoxueaqa e4ificHoerucr cnoxuaaqeft/ Ha ni4craar npoBeAeHhxonnar cnoxilBaLleM 6esrorieroeilu cnoco6o' po3paxyHKy. ilaroro onraril BBaxaerbce Aara 3apaxyBaHHe KoTJJTTB Ha paxyHoKoneparopa. Kourn sapaxoByrorbcn npornfoM 3 (ipsirx) fiooburi__anil.
7'11 ' llpunuHeHnn HaAaHHt flocnyr ra/a6o posipeaHun.[oroaopy He seinuHRe cnoxuaaqa ei4 onnaru BXe orpr4MaHnx frocnyr ranofa[!eHHe oa6oproeanocri nepe4 Oneparopov.
7'12' cnoxilea'l cauocritino KoHrpofltoe craH oco6oaoro paxyHKy lrrflsxoM eigei4yeanHn oco6ucroro ra6iHery Ha carari nocnyr.7.13. Osnafionrrucu s 4iro,lr,rwr,r rapu$Hurr,1ra Moxn1aBo Ha Cairi nocnyr Oneparopa.

8. BtRnOBlAAflbHtCTb CTOPTH

l;';r"3i??il:!#r:J;IloT;;:tut" eiAnoeiAanuHicru sa nopvrueHHr vMoB r{boro .Qoroeopy eisnoei4*o Ao yMoB loroaopy i Hopv
8.2. Oneparop ei4noai,qae:

3"?J;"^t"?**t;;ffil" 
sricHe eraronaHH' noKnaAeHrx Ha Huoro o6oe'Rsxia eignoai4Ho lro yMoB ,qaHoro loroeopy ra quHHoro

8.3. Oneparop ue einqnoaiAae:

8'3'1' 3aHeHaAaHHq'qilHaAaHHtHeBnoBHoMyo6cnsi cnoxnaa,.{eMxoniriHacrynHllxAoKyMeHrie: er4nrlcraseguHoroAepxaBHoropeecrpy rcpl4/qrtlHt"lx oci6 ra Sisuvnt'lx oci6-ni4npuervqie, nepura cropinxa cratyry j-in,r1oro ocHoBHoro 4oxyveHry), HaKa3 nporrprl3riayeHHfl Xepinrruxa, cai40qreo nrarH14Ka noAart{y, 6aHxiacuxi pexnisraru.
8'3'2' oneparop He Hece aignoai4anuuocri nepeg cnoxuBaqeM 3a HeHa,qaHHr a6o HeHanexHe HaAaHHR nocnyr y pasi.8'3'2'1' BfiKopt4craHHg cnoxilaaqeu KiHqeaoro o6nagHaHHs, eKe He ni4noai4ae BuMoraM 3aKoHoAaBcrBa, e HecyMicHr,rM sMepexeo oneparopa, a6o nopyueHHe BvMor iHcrpyxqii 

"rip-"onr*'" 
,'ur*opr"r"nna KiHqenoro o6na4HanHn;8'3'2'2' HecaHxqioHoeaHoro BrpyqanHn y po6ory TenerouyHixaqifiHrax Mepex, noruKoAXeHHq a6oHe'rcuroi.npoeo4xr aoo ni'ii,BIKpaAeHHi reneron'lyHixaqifiHoro o6na4uaHHn v14 nolrlKo,qxeHHF 3noBMt4cHrKaMr4 niHiriHnx ra craHqiraHux cnopyA;

8.3.2.3. 4ii Henepe6opHoi cunu (eervnerpyc, noeiHu, ypafaH rolrlo);
B'3'2'4' g ailHu cnoxilBaqa B iuuux auna4Kax, BcraHoBneH!,rx 3aKoHoM.

8'3'2'5' a60neHrcuxa niHir 6yna no[.rJKoAXeHa He 3 B!4H14 oneparopa;
B 3'3 oneparop He Hece eiAnoeiganunocri sa srvicr iHsopnaaqii, qo nepe.qaerbcr TenexovyHixaqiinur,,rr,r MepexaMu, TexHi!*rr,1Mr,1

AX",r"rt"fflJilexonvHixaqiti, 
sa ro'tHicru aoctouipniirr i;;i;;;j;e;ir'jii, o4up*unrtcno*ruuru, 3a AonoMororo nocnyq oxpirv

8'3 4' 3a HecBoel{acHe 3apaxyBaHHfr xourria cnoNilea.la Ha po3paxyHKoeura paxyHor< oneparopa.
B'3'5' 3a s6urxu' flK'1x Moxe 3a3Harr4 cnoxhaa'{ nph Br,rKoprlcranxi qr He BhKopilcranui llocnyrur, a raKox sa:]6rarxu saegaHi epesynurari noMLlr.loK, nponycxia, nepepB i sarpnnaox a po6ori lio"nyi
8 3'6' oneparop He Hece ei4noaiAanuHicru nen-31-rngliv u ocolauu^y pasi euHuxueHHff y raKilx oci6 npereH:ii a6o noeoeH,X Br,1Mor,

SonH:?:[: |., JJJ:ffi:::, '.,T r:yo|;frK 
uipu' a6o s6ilrxie c'noxr.reaqena, eHacni4or BuKopr,craHHs cnoxhsaqen rocnyr

8'3'7' Bi4noaiAanuHicru i pusraxra, noa'RsaHi is eraxopucranHnn iHeopwaqiinnx pecypcie noneparop He Aae Hirxurx rapaHrir,'uloAo-6vAb-qKhx roeapie, iHsoprvraqii I nocnyr, u{o nocrMepexy lHrepHer ra He Hece ai4noni4anuHocri: '
Cnoxuea.{

8 3'7'1 ' sa 6ygu-rri BfiJ?arr a6o s6hrxu, nri npnuo a6o onocepe4KoBaHo sa3HaB cnoxnBaq ar,iH$opnaaLliraHrx pecypcia nlepexi lurepner; . '

8.3.7.2. 3a Brparr4 i s6ilrru, ulo Br4HilKnu qepe3 HecaHKqioHoeanri Aocryn rperix oci6 ao
8,3.7.3.
[locnyr;

W;sa s6NiOr, uaHeceHufi cnoxraavy a pesynurari 4ii nporparr,,,Hux npoAy*rB, orpravauux c



L3.7 .4. 3a fi Kicrb flocnyr - y Bil naAKax ,r*of r,r"r"r"q Cnoxil eaveu He cepru$iroeaHoro ycrarKyBaH He, npof paMHoro
sa6egne,teHufl, a raKox npu HenpaBilnbHoMy HanauryBaHHi CnoxNea.{eM npofpaMHoro:a6esne,leHHr i ycrarryeauun.

8.3.8. Ocrinuxu lurepHer e go6poeinuuuu o6'eguaHunv pisnr.,rx Mepex, Oneparop He Hece signoai4ansuocri ga HopManbHe
Syurqiouyeauun i4ocrynuicru oxperunux certaeHrie rr,repexi lurepHer. Oneparop He Hece eignoeipanuuocri ea 3arpr4MKt4, nepe6oi'a6o
noripueHHq Rxocri npu ua4aHui flocnyr, sxi euliilrarcrb 3 npfiquH, llo 3HaxoAflrbcl no3a c$eporo KoHTponrc Oneparopa, 3oKpeMa
nouKo,qxeHHR ea,qinunx e uagauui l-locnyr o6na4HauHn ra xovyuixaqiri, ue4ocrynuicru cepaepio, qo 3HaxoAerucn He ni4
aAuiHicrpyeauunv Oneparopa, o6rr,rexeHHt ular4Arocri agrvinicrparopaMr4 cepaepie, ulo He e onacuicrrc Oneparopa i raxe iurle.

8.3.9. Oneparop He uece ei4noei4anuuocri 3a nopylrleHHn s po6ori xiuqeeoro o6nagHauHr Cnoxuea.{a, uo cnp4q4HeHl
Kibeparaxauu4 Fa a,qpech Cnoxuea,la. Cnoxrsav, ulo BcraHoBlle $arr Ki6epararr Ha cBoto aApecy, soooe'qoaHiltZ repviuooo
noel4orvurn npo Lle Oneparopa. Y pa:i erneneuun Kibeparar, Oneparop Mao noBHe npaeo o6uexilrr1 Aocryn go MepexeeTx
pexeiarrie Cnoxuea,la Ao roro qacy, noKrl Ki6eparaxy ne 6y,qe aarisqeuo a6o nireigoeauo.
8.4. Cnoxneav eignoeigac:

8.4.1. 3a sMicr ra npaeouiprricrb po3noBcroAxeHHn iu$oprrlauii e Mepexi, rqo HaAaerbcn Cnoxuaa,{ev a6o iHuulr ocooaur nin
taoro Mepexeeurvra pexaisrlrar,.lu.3a it 4ocroeipuicrb, rlhcrory eig npereueiri rperix oci6, ra 3a po3noBqoAXeHHn iHsopuaqii, u1o
nopyruyo npaea iurenerryansHoi enacHocri.

8.4.2. 3a HepoaronoueHHq ie6epexeuHR Mepexeeux pereieurie ra O6nixoeoro 3anilcy. V aunagxy, nruqo CnoxrBaq BrparuB
Mepexeei pexaierarr rala6o O6nixoerata 3anilc, qe He reinuHse Cnoxlrealra Bi,q onnart4 fiocnyr, nxi 6ynu ua4aui 3 Br4Kopilcra6tHgM
raoro M epeNeaux pexeiauri e ta I a6o O6nixoeoro 3anucy.

8.4.3. 3a HacniAxu, cnpuvrueHi ginura Cnoxr4Baqa, B roMy vucni, ea BrpyqaHHfl s po6ory nporpaMHo-rexHi,lHtlx eaco6ie, u1o
npu3Beno 4o Aecra6inisaqil npoqecie, qxi ennusarcrb Ha Rxicru llocnyr, rqo HaAarcrucq iFtLUl4N4 Kopr4cryBaqaM l-locnyr, qr4 3Ht4qeHHc
iuSopnaaqii iriuux xopttcryaavie llocnyr a6o Cnoxileaqa, notuKoAxeuus wafiHa iHUl4x ropncryeavie [locnyr a6o Oneparopa
He3anexHo ai4 roro, 6yno qe gAiilcHeHo Cnoxtaea,{eur ..14 iHtur4ftim ocobaMil 3 Br,rKopr4craHunu KiHqeeoro o'6naAsaHHr raiaoo
M epexeeux pexaiourie ral a6o O6niroeoro 3anilcy Cnoxr4aaqa.
8.4.4. Cnoxutea'{ ca[aocriiuo eignoeigae 3a npaBr,rnbHicru i ceoeqacHicru epo6neHux HLlM nnarexie.
a / E n-^^^-^^ -^ n-^.,.,,-^.o.4.c. uneparop ra unoxuBaq Hecyrb noBHy Br.qnoBrAanbHrcrb 3a npaBilnbHicrb BKa3eHnx uurrirr pereieurie ra aoooe'ff3yroTbcfi y
10-geHHutl crpox noai4ovnnru iHtuy cropoHy npo Ix eviuy, a y paai renooi4orraneHHff Hecyrb pr43rlK HacraHHn noa'ssaxrlx 3 r.{r4M
HecnphFTflt4Br/x HacnrAKtB.

8.4.6. Bi4cyruicru rexHiquoi trloxnfieocri ,qnn HaAaHHe fiocnyr ue e ni4craeoto Ann noAaHHf, CnoxfiaaqeNa Oneparopy lyga-nxux
npereusira ra nosoeie.

B'4.7. 3axiHqeHHH crpoKy 4ir' quoro ,loroeopy He gginusse Cnoxneaqa ra Oneparopa eig eignoei6anuHocri aa ioro nopvrlreHHr. qKe
uano naicqe nia .lac 4iifloroeopy.
8.4.8. CropoHa, lqo He BilKoHafla a6o nopyruuna yMoBt4 ,[oronopy nece nignoei4anuuicrs eri4no a qilHHilM 3aKoHoAaBcreon Vrpaiur,r.

8.4.9. y pasi uaAauun iuQoprvaqii rpelifi cropoui eignoeiAuo Ao vr4HHoro 3aKoHoAaBcrBa, KoxHa is Cropiu go6oe'ssaFta noai^aor,,4uru
npo qe iHuy Cropouy npo HaAXoAXeHHc eignoei4r-roro 3anr4Ty nporsfoM 2 (4sox) 4uia s 4un orp!4MaHHfl TaKoro 3anury 6y4u-rr<rarr,l
3pyr'lHt4M cnoco6otvt (Qaxcovt, reneQouorv) ra y pasi ueo6xiguocri n14cbMoBoro HanpaBneHHr eignoai4uoro noaipovneuuR.

8.4.10. Y paai onneneHHF nouKoAxeusR Tenerorr,ryuixaqiriuoi rvepexi, lLlo craflocn 3 Bt4Hr,4 Cnoxueaqa ta/a6o 3aBAano s6urxie
Oneparopy, yci erarparra noe'RsaHi 3 ycyHeHHFM nou.JKoAXeHHn, eigurro4oeyrcrbcr Cnox[eaqeN4 y nopeAKy, BcraHo6neHoMy .14HHr,rM

3aKoHoAaBcrBoM ra si4noeigHo Ao tsr,lcraBfleHoro OneparopoM paxyHKy.

8.4.11 . Qaxl noulxogxeHHt renerovyHiraqifiuoi rvepexi s euHil Cnoxuea,ra oQopvnnerucfl aKToM yABox npuuipnrarax, xoxuurZ s
nrux nignucyerbcfl ynoBHoBaxeHilM npeAcraBHHKov Oneparopa ra CnoxueaqeM, 3 Br4H14 flKoro cranocfl nouJKoAXeHHn. V paei
ai4uoau Cnoxuaa.{a ei4 nignucauHq axra eiH nignucyeruca He MeHLU FK.qBoMa npeAcraBHfiKauu Oneparopa.
8.4.12. Cnoxtteaq Hece noBHy oignoeiganuuicru ga sOepexeuun qiniorocri A6oHeurcuxol niHii.

s. noPflAoK po3rnflny 3AfiB/cKApr cnoxrBAqtB TA Bl4pltuEHHfl cftoptB

9.1. V pasi eranurxeHHtl n!4raHb u.loAo HaAaHHn [locnyr Oneparoporra ta/a6o BTIKoHaHHF yMoB.qaHofo,loroeopy, CnoNueaq
3BepraorbcF 4o Oneparopa e 6ygu-aruvu npereuoiRwr4, lunFXoM HanpaBneHHff nucstitosot eaaeulcrapru Ha noujroBy a4pecy (m.
XnenuuuquxutZ, eyn. Muronr Maeypa, 6ya.8l1), Ha efleKrpoHHy a.qpecy (fin@x-city.ua), a6o uJflqxoM ycHoro 3BepHeHHn y
reneFoHlloMy pexutvti oBepHyBr.xr4cb 3a HoMepaMr reneQouy: (0382) 71-71-80, a6o (0382) 724-777.
9.2. 3areu/cxapru Cnoxusalrig po3rntAarorbcn OneparopoM y noprAKy, nepe46aveuouy 3aroHon,l Yxpaiura <flpo aeepueuun
rpoMa,qnH> ra l-lpaeunauh Ha4aHHn ra orpr/MaHHR renerouyuixaqirisux nocnyr.

9.3. 3a pesynuraraMil po3rnf,Ay n!4cbMoBofo eeepHeuHR/cxaprr Cnoxueava, OneparopoM HaAaerbcq nilcbMoBa eiAnoeiAu V
crpoKrl nepeg6aveHi q hH Ht.t M 3aKoHo.qaBcreoM YxpaiHu.

9.4. 6y4u-rri nilTaHHe, npflMo He BperynboBaHi qrarra ,{oroeopov, enpiu.ryrorucn y signoei.qHocri Ao qr4HHoro 3aKoHoAaBcrBa
Yxpaisu.

9.5. Yci cnopu a6o poe6ixHocri, u1o Bl4Ht,tKnt{ rr,rix CroponaMu 3a qtaM ,loroeoporv a6o e se'noxy e uuu, eupiu.ryrorbcr lunFX9M
neperoBoprB.

9.6. Cropoua, tKa nopytxuna npaBa i saronFri iurepecn iHuoi CropoHu, ao6oe'Raaua noHoBr4T[ lx, He qeKarcL{u npeA'eBneHHt
npereHoii rul no3oBy.

9.7. Yci cnopu n,rix CropouaMur B eKr,lx ne 6ynoAocsfHyro erogm, aupiuryhorbcfl B cyAoBoMy nopfiAKy, nepegoa"reuoMy qr1HHl,lM
3aKoHoAaBcTeoM. l-losoe npeA'qBflterbcfl Ao focnoAapcbKoro cyAy 3a uicqeauaxogxeuulu eignoeigava.

9.8. fluraHfir ulogo eiAuroAyBaHHR 3aBAaHfix Cnoxueaqeei Sarruvuux s6urxie, MopaflbHoi uJKoAt4, arpaveuoi Hr/M B14roAr4 qepe3
HeHa.nexHe BilKoHaHHF Oneparopov o6oe'nsxie, nepeg6aveuux 3aKoHoAaBcrBoM Ta AoroBopoM, empiLuyrorucn B cy,qoBoMy nopflAKy.
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10. ooPc-MAXOP

10 1 cropoHu He Hecyrb ei4noei4anuHocri sa nopytreHHs caoix ao6oe's3aHb 3a qum ,loroeopoM, sKrqo BoHo cranocfl He 3 
.ix 

Br4HrlCropoHa BBaxaerbct HeBr4HyBarop, FKu{o BoHa AoBeAe, ulo BXLtna acix oanexuux ei4 Hei 3axoArB AnF BilKoHaHHR go6oe,qsaHu.

10'2' Oneparop ra Cnoxhea9 He Hecyrb gi.qnoai,qanuHocri sa HeBilKoHaHHs a6o HeHanexHe BuKoHaHHq yMoB AaHoro Aorogopy,FKU-lo L{e cnp'4quHeHo Heei4aoporHuuu ginmu_sa o6craeuH Henepe6opHb'i cunu, npo nxi Oneparop ra Cnoxuea.t He Mornr4 3Ha*.1sae4aneri4u a6o He uornu ix nepe46avuru.,Qo raxrax o6craeuH eigHocnrucr: noxexa, noeiHu,3eMnerpyc, cMepl1, yparaH,3cyBr4,ceneei noroxu' cHiroai naB14Ht4, Bt/BepxeHHF aynraHie ra iHui nprapogHi xaraxnisvu, eiriHu, peeonnqii, gepxaaHr nepeBopo'.4,crpat'lxn,4ueepcirixi Ta repopr/cfl4qHi arru, norpabyeanHR, aaapii s cracreMi eHeprosa6esneqeHHe ra 3B,F3Ky, sr,,ri'u saxoHogaBcrBa,4ii 4epxaeHrax oprauie ra ix noca,qoeilx oci6, nrulo qi o6craeuuu besnocepe4ubo BnnilBarcTb Ha BrlKoHaHHr AaHoro fioroaopy, a i.xBt4Hl4KHeHHfi topl4A'4r{Ho sacei4vexi' flpornrou Llboro qacy cropoHt4 He Maprb B3aeMHr4x npereHsita i roxHa si ciopiH npul,rMae Ha ce6ecair.r pusrr nacnigria Sopc-vaxopHrax o6craarH
10'3 cropoHa, ulo onHHilfiacn ni4 ennueov Sopc-uaxopHux o6craaraH, so6oa'RsaHa noei,qovurra iHLuy cropoHy npo ix euHuxHeHHRnporeroM rpuox 4Hie.
10'4' [ligreep4xeHHFM HacraHHn/npnnuHeHHn 4ii Sopc-vaxopHr4x o6craeuH e 4oei4xa Toproeo-nporvilc.noBol naflaru yKpai.Hl4.

11. 3AXHCT nEPCOHAnbHl,tx AAHT4X

11.1 . lli4nracyrovr qeri floroeip xoxHa is Cropiu .qae 3foAy:
11 '1 '1 ' ua BHeceHHs nepcoHanbHLlx AaHux, sxi cranu iv ei4orvi a xo.qi aurxoHaHHc caoix go6oa'ssaHu 3a LlhM ,Qoroeoporv.
11 '1 '2' na 6ygs-nre BhKopt4crafiHn i o6po6ry HaAaHLlx AaHVx y rocno,qapcuriri ginnsHocri aignoei4Ho iHu.roi cropoHr4 uloAoBt4KoHaHHfl so6oe'qsaHs 3a L$4M.(oroeopona, a raKox noB'e3aHr4x s Hr,lv so6oa;"auro no o$oprnur"o 6yxranrepcuxoi4or<yrveHraqii,cnnari no.qarrie ra iHUll,lx so6oa'ssaHu, noKnaAeHr4x xa CropoHy quHHuM saKoHoAaBcrBoM yKparHU.

11 '2' BiAnoeiAanuuicru sa Aorp[MaHHfl npae cy6'exrie nepcoxansHilx.qaHfix, nri nepegarcrucn ei4 ogHiei cropo'u 4o iHr-uoi., aTaKox HopM t{t'1HHoro 3aKoHoAaBcrea YrpaiHra, ulo peryntorcTb raKy nepeAaLry, 3oKpeMa Hoprv 3axoHy Vrpaiuu <[1po saxucrnepcoHaflbHl4x AaHtlx) Ne 2297-vl ei4 01'06.2010 p', Hece CropoHa, u1o nepe4-ae eignoai4Hi n"p"on"nr"i nani u ,oa, Br4KoHaHH,so6oe'nsarrb sa qilN4 floroeopol ra ,Qogarxanau Ao Hbofo.

11'3' BiAnoaiAanuHicrs sa AorptlMaHHq npae cy6'erra nepcoHanbnr4x AaHr'x, r{o orprlMaHi cropoHoro, a raKox HopM r1yHHoro3aKoHoAaBcrna vrpai.Hu, ulo perynrcrcru o6epiraHtr, o6po6ry ra BilKopulcraHHn TaKr,4x AaHVx,3oKpeMa Hopn,1ur 3axoHy yxpairrr <flpo3axucr nepcoHanbHfix AaHr4x) Ns 2297-Vl ei4 01'06'2010 p., xece CropoHa, tKa orpr4Mye eiAnoaiAHi nepcoHanbHi 4ar-ri a xo4iBi,lKoHaHHfl so6oa'RsaHu 3a LlhM lorooopol ra n[ogarxauil rqo'Hboro.
11 '4' l-li4 o6po6xop nepcoHanbHtax AaHux croporu posylircru s6ip,_ peecrpaqirc, HaxonnqeHHr, s6epiranHn, aAanryBaHHc,yToqHeHht (oHoeneHan, sviHy), Bt4Kopt4craHHs, sHeoco6nenHn, 3Hr4uleHHr i 6y4u-nxi iHuri 4ii (onepaqii) s nepcoHanb tluM' AaHVM.A.
11 '5' [lignrcaHHrn'r qsoro .Qoroeopy croponr ni4reep4xyrorb, u.{o eoxn noeigouneHi npo ceoi npaea ei4noei46o ,qo cr. g 3axoHyYxpaiHu <l-lpo saxncr nepcoHanbHux AaHilx).

12. CTPOK AtiAOrOBOpy TA 3MIHA yMOB ,qOrOBOpy

12'1 ' loroeip Ha6yeae quHHocri 3,qaru tioro ni4nucaHHn CropoHanar, ra aignoei4Ho go n. 3 cr. 631 Llr,reinsuofo KoAeKcy yKpaj.HM,nour?rppe ceorc girc Ha nigHocttHn, u-lo cKnanrcn uix CropoHarvu s "01" cyx*ta 2024 poKy no ,,3.1 ,' rpygHr 2024 pouy.flpunuHexnn gii loroeopy He gainuHne cropoHra ei4 noauoro BllKoHaHHe so6oe'RgaHu nepe46aveuux lloroeoporv, 3oKpeMa, Bqacrurn i pmpaxyHKy sa Ha4au i O neparoporvr Tenexorvyu iraqiiHi nocnyru.
12.2, Bci lo4arxra ,qo AaHoro loroeopy e ioro neei4,e MHoro r{acruHo}o.

12'3' B,r1ar-rr'ti,loroaip Moxyrb BHocl4Tt4cs stviHh ra AonoBHeHHfl s iHiqiaruau oneparopa, u.JnsxoM nficbMoBoro noBrAoMneHHecrtoxuaa'{a npo rari sNaiHu He nisHiu.re Hix sa 7 (cirr,r) *"nun4rpnr* 4ri" go MoMeHry ix sanpoea4xenHn. flpn nesro,l s 6y4u-nxunr,r
'rtt/iHaMu 

Ao yMoB qsoro,Qoroeopy, CnoxueaLt noBuHeH npvnuHt-rl orpr/MaHHfl l-1ocnyr, noeigorranau.Lu, B ToMy,lucni nucs'oBo, npoqe oneparopa nporsfoM 7 (cerura) 4Hia S 4Hr orpr4MaHHF nOBrAOMneHHfl.

124' B paHrata floronip Moxyrb BHoct4Tt4cs st\,liHu ra AonoBHeHHr s iHiqiarunu cnoxilea.ra, uJrrxoM yKnaAeHHq AoAarKoBoi yfoAr4 AoAaHofo ,Qoroeopy.

12'5' oneparop ra cnoxuea'l posyviroru, u1o eignoai4Ho v. 1 cr. 188 l-ocno4apcbKoro Koger<cy yxpainn, BoHr4 Moxyrb BcraHOBr4Tr,4nlAcTaBfi 4nn posipeaHHq qboro,loroeopy B oAHocropoHHboMy nopsAry. v sriasxy. qrr rjil"plrop ra cnoxnBaq noroAxyhrrbcr, r.r,loy BunaAKy' nrulo cnoxuBaq He sgiticHuru HaflexHoro nonoBHeHHF caoro_oco6o"-o puryti*y nporflroM qo.rr,4pbox po3paxyHKoBr,lxnepiogie' noL{r'lHa'otltt s nepio4y, B tKoMy 6yno npunuueHo HaAaHHfl l-locnyq aorJuip ""u*u.ro." AocrpoKoBo npilnhHeH14r,4(posipeaHran'r) Ha Aary, sKa npunaAae Ha ocraHHifi geHu o"ru"nroro is sa3Lra,reHr,1* G;u;in*oerax nepiogie. y rarorvy BunaAKy,BBaxaerbct' qo Aoroeip posipaaHrat't sa iHiqiaruer cnoxueaqa. oneparop i cnoxraeaq errnur6to lopuAurrHy quHuicrs 3a3HarreHoro yAaHoMy nyHxri cnoco6y BoneBuRBJteHHF.

12'6' ilicnn yxna4eHHe AaHoro floroeopy, yci nonep-egHi neperoaopr 3a HuM (nucryeaHHr, nonepe,qHr yroAr4 ra nporoKo.ril npoHaMlpt4 3 n'4raHb, u-io raK 'lh iHaxue crocyroiuin quoro'floroeopyl utpuuurtb ropr4AilLrHy cLlny.
12'7 ' Y pasi peopraHi:aqii (nixeigaqii) oneparopa a6o y pa,si yxnagaHHfl Hr4M loroeopy npo saviHy cropoH14 a so6oe,sgaHni, ycrynxraBt1Moft"1' nepeBeAeHHe 6opry, oco6a rxa Ha6yeae npaa ra o6on'noxio oneparcpa, noai4olnse cnoxuea\.{a npo raxi s1aiHrl.128' loroeipcKnaAeHoyABoxaBreHr,t{Ht4xnpuvipHurax,qxi N,ra}oruoAHaKoByropl.4ALr,..{Hycrany.flooAHoMy4nnxox'roliscrcpiH.
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13. wllCqE3HAXO,qXEHHg TA pEKBt3t4TI4 CTOptH

Oneparop:

"x-clTv"
toprguvua aApeca: . Opu.qnqHa aflpeca:

ersqud,iF"',lu;,
flouJrosa aApeca: [louJroea aApeca:ao6rA --

u422320478000000002600321 5848
AE <YKPI-A3EAHKI

Bugeonurenis. 6vnuHox Ns 3
e.QPIIOY: 21312761

Ptp: 4830sA9900069s600ro 2600 7t 28
6axr: A/' RE,, /pu6,- 6Aftc'r

Ten./Saxc: rc382t 71-21-BO,OTZT2477OO
E-mail; fin@x-city.ua
flnarHux nonarKy na npr6yrox Ha 3ararbHHx ni.qcrasax

Plp:
EaHx:

Ce-eo flfiB: 200122668
tflH : 337613322256

Ce-ao I1flB:
ItlH:
Ten./Sarc:

213127822185
(0382t 67-2445

Cnoxuea,{:

flnarxnx
*;B-\

npi3Br/qe)

TexHit{ra

Eyxranrepin:
ren./Qaxc: (0382)z't-71-80, n,lo6.: (ogt)724-27-00, Viber/Telegram: (0971724-71-oo

(r- 8k
(iuiqianr,l, npi:araLr1e.;

ffi$s'{''%

wffi#
+38 (096) 7 24-7 77 -0 ; +38(073) 7 24-Z7Z -0; +38 (050) 7 24-27 T -O
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t Ao,qaroK N91

go,floroeopy Ne 46424
npo HaAaHHR reneKoMynixaqifi nnx [locnyr
ein S_nrcJ.oro 2024 p. ,. ..

Miclle niAxnto,{eHHn c. Pyxrvanxa, Byn. BusEonlrrenia 3

Bapricru flocnyr:

Ne n Ogun. eun,l, Bapricru s nflB
1 Ha4annn Aocryny 4o rvrepexi inrepner rocnvra/Mic. 400,00
2 JapncTb 4oroBopy cKna,qae 4800,00

Oneparop:

IOBAp14 CTBO 3 O6MEXEHOTO BttrnOBlIlAnbh.ilCTto
"x-ctTy"
lQpugrvna aApeca:
2.90L9. M. XMenuHrusxui. avn. Mrxonr Masvpa. 8/1. OOIC

ilouroea a,qpeca:
29019,rU. XugJnhxruuxr,ri. ayn, Mnxonr Masvpa. g/1

e[PflOY: 33751335

P/p: UA22320478Q00000002600321 SB48
6anr: AE <IYKPl-4364Hb
Ce-ao I1flB: 200122968
lt"'tH : 3376',13322256
Ten./Saxc: rc3821 71-.71-90 .0977247200 "

E-rna il : fin@x-city.ua
flnarnux noAarKy na npnGyrox Ha 3ararrbHHx niAcraaax

lOprgrrna aApeca:
29001. Xuenunuusxa o6n.. Xn{gnunuuuxuff p-n. c. pvxuqaNxa,
Bhsaonrrenie. 6varHgx Ne 3
Flouroga aApeca:
29001. Xrraenuxyruuxa o6n.. Xnagnsnuuuxr,rfr p-r-r. c. pvxraqanxe_
Bfi saonurenierSvauHox Ng. 3

eAPnoY: 2'131276'l

p rp: tlt 3o s e 99 ooooo 2 69ot o 2 6 oo 7E 2 I
Banx.: AT Kf 1' t/a€9n €aqro
Ca-eo fl,QB:

lIlH: 21317762218s
Ten./Saxc: $3.82t.67-2445

flnarnux noAarKy:

Cnoxueaq:

D,

Pycnax f'rilgi&ii:it;:ir &- o.e/{-}
(iuiqianu, npi
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