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KOMYHAJNBHHA 3AKJIAN «FOPOJHAHCBKHUI JIIER» YEPHITIBCEKOT OBJIACHOT PAJIH 5 oco6i aupextopa Xamvaitko
JThromvunu Ieanisuu, wo Jic Ha miacrasi CTATYTY , B TOATRIIOMY iMenyeTnes “AboHenT” | 3 0aHiel cTOPOHK , Ta

TOBAPHUCTBO 3 OBMEKEHOK BIOITOBITAJLHICTIO «CMAPT.KOM» (mepemxa «Smartcom»), suecene 1o Peeetpy
oneparopis, TpoBalaepis TeNEKOMYHIKAUIA sijoniino 10 piwrcHHa Haulonansuol komicii 3 nutans perymonanis 38°asky Yepaiuu sin No 601 sin
27.11.2018 p. Ta € WIATHAKOM NOAATKY HA MPUGYTOK HA 3araiLHUX YMOBAX, B 0Co0i aupexropa AyxiMik Alind BologuMupiBHH, WO i€ Ha MACTaR]
CraTyTy, B MOAaNLWOMY IMeHYETRCa “Oneparop”. 3 ApyTol cTopotH, SKi pazom iMenyloTses “Croponn™, yxnaiu tauuit Jorosip npo HacTynHe:

1. MIPEAMET JOIOBOPY
1.1 Onepatop najae AGOHeHTY TenexoMyHikauifni nocayru (nocnyrd 3 foctyny 1o Mepeki [HTepHET). @ ASOHEHT 300087 #3yCTRCS IPHAILTH ul
MOCHYrd Ta OILTATHTH iX BAPTICTS BiANosiHO 0 yMoB uboro Jorosopy, a tak loxarky Ne 1 g0 usoro Jorosopy.
1.2. TenexoMyHiKauifHi OCHYIH NOAINAIOTECA HA OCHOBII Ta J0ATKOBL
1.3. Tlopsinok i CTPOKH OILIATH T& HAAAHHS TI0CIYT BCTAHORMIOIOTLEH LM JIOTOBOPOM.

2. OCOBJIHBI YMOBH HAJAHHA ITOCOYT
2.1. Hocayri HALAIOTECA TPOTATOM Ail 4nHioro Joresopy 3a yMoR# BUKOHAHHA AGOHEHTOM MPOTATOM BCHLOTO CTPOKY i BUMOT 4uHHOrO [lorosopy.
2.2.0nepartop rapanrye AGOHEHTY MiHIMANBHHH piREHL WBHAKOCTI TEPEnananHs T NpUiMLIg JaHWX L0 NOCnyr JOCTYMy A0 InTepuery jis
{dikcoBaroro 38°83Kky He Melile, Hix 56 K6it/c. mo BiAMoBizac nokasunkam SKOCTI MOCIYT i3 Mepefadi JaHUX, JOCTYIY 40 IHTEpHETY, 3aTBepKeHX
nakasom AnsinicTpanii Jlepkasuoi ciyxGH creuiabHOro 38'43Ky Ta 3axucTy indopmanil Yxpaiuu mia 28.12.2012 p. Ne803 «IIpo 3arBepmxcHHa
NOKA3HUKIE AKOCTI NOCAYT i3 mepeaadi AaHMX, DOCTYmy jlo [nTepHeTy Ta iX piBnis. Bumipropanns wswikocTi nepejiasadtd Ta NPHAMAHHT IaHHX
aniiicriocThes Binmoeiano Ao JAICTY ETSI EG 202 057-4: 2015 (ETSI EG 202 057-4:2008 1DT)»
2.3. ADOHCHT He BMKODHCTOBYC MOC/AYIM, ki HamaroTbes OneparopoM, AN BYHHCHHS 00, WO NOPYUIYIOTL YMHHE 3AKONOJARCTBO YKpaink Ta
MIKHAPOIH] HOPMH.
2.4, AbouenTt 3000B A3y CTLCH!
- HANATH A5 MiKIOUCHHA OpauesiarHuil (BincyTuicri sipycis, amapaTHWX Ta OpOTpaMHuX KopQUIiKTiE Touo) TK 3 BCTadHoBICHOK MCPCKCBOK
kapTo10, 00 IHIIe mpauesiarde oGnanHaniis;
- 0 KIiHLA MOTOYNOrO MICAIA CMMAuYBATH ABAHCORMH rnarix B cyMI, 10 JOPIBHIOE MicsuHilt BapTocTi 0Bpanoro AGOHEHTOM OCHOBHOI MOCIYTH Ta
BAPTOCTI 0OpaHMX JOIATKOBHX ITOC/IYT.
- moeinomsTi Oneparopa npo Syms-axi 3Mink (3mina afpecd, HaHMeHyBauHs, OaHKIRCHKI PEKBIZUTH TOWO), NMOB'S3aHI 3 HALAHHAM MOCHYr He
nisuime 5 ('aTH) poOOUHX AHIB 3 MOMENTY HACTAHHA LHX 3MIH.
- He 3Mimosary 6e3 3rogu Oneparopa Mepesken] PEKBI3UTH 418 I0CTYNY 10 Mepeski luTepner,
- 3aBe3NeUHTH 3aXHCH] 3aX0/H Be3McKH 00IAHAHHS, HI0 BUHKOPHCTORYETHCH JUIS OTPUMAHHS [IOCAYT Ta pO3MilleHe B MPUMILLCHHI al0oHeNTa, 3riano 3
puMoramu m.2.8. «[Ipasin GyI0BK SEKTPOYCTAHOBOK, €ISKTPONACTAYAHHS CICHIANEHEY YCTAHOBOKY. 3aTREPIMEHHX Hakwsom Minicrepersa npaui
Ta colianenol nonituky Yxpaiuu Ne272 Bin 21/06/2001 poxy.
2.5. Oneparop BUKOHYE HACTYTMHI poBoTH WO/0 MiIKITIOYCHHA:
- mpone/ienns MOHTAKHO-kafeTEHUX pobiT B nopTy Oneparopa 1o nopry AGOHeHTa:
- AKTHMBAllA TOPTY Mepeskeroro obmanHanus Oneparopa;
- zaneienns OnepatopoM AGoHeHTa B Gi/UTIHTOBY CHCTEMY T4 AKTHEALLIA NOCIYT AGOHCHTS;
V npumiicHEs AGonenTa kabe/lh NPOBONNTECS LIUIAXOM CTAIAApTHOro kabeneBBoay (3BMYaiiHMi OTBIp Ha/l ABEpUMA, NPoTC Horo Micue Mowke OyTh
3MiHEHE TIPOEKTOM OyTMHKY i/abo npuMimenns), Hxio jawuit oTeip He no3soadc 3podutu npokiaiky xabemo (3abnokoBanuil ynM-nedy), 10
MaficTep-kabenEHIE BU3HAuMTS, 1e Gyne npoGypenuii oTsip aiamerpom 10MmM ais npoknaiku kademo.
BapiaHTi npoBensHHs. MOHTXKHO-KabenLHIX poBiT B IPUMILLEHH] 3 MOTOLKEHHS 3 ADOHEHTOM:
a. KaBenn puoHBACTBCS KIiNcaMy (MIacTHKOBA CKoGa 3 HEBETMKMM LBSXOM) J10 IEPEB'AHONO (ane e AyGOBOTO) MAIHTYCA, OMBIPKIB, 10 LLILXY, SKHH
srake ABoHEHT, 1 cniocoBoM akuit Oyile y3romKeHUH 3 ADOHEHTOM!
6. Kabens, o5kuMAETECA KOHEKTOPOM 1 [I0IATRITY KOCMETHYHY TPoBoAKY ADoHeHT saificHioc camocTiitio,
5. Ha samopieHHA AGOHEHTA 14 NpokIanky kafento npoSyprooThes | OTBOPH B npumilenni AGoHeHTa B TOMY MICli ¢ noxame ADOHEHT (32 YMOBH
HaspHOCTi Texuiunoi mowmuBocti). lpu oMy Oneparop ne wece BiAMoBiZansHOCTI 3a MOMUIMBI Hachizkk Oypinus u  npumimcHHi ASonenta
(110MaaHAs B TPYOM, SNEKTPOIPOBOAKY 1 ToMY moaibue).
2.6. TlowkomxerHs kalemo Ha TepurTopil AGOHEHTAE YCYBAETLCA 34 PAXYHOK ADOHEHTA, NOUIKO/OKEHHS Kabemo 3a MekaMu Tepuropii AbDoHeHTa
YCYBAKTRCA 38 paxyHok Oneparopa,
2.7. IP-anpeca Ta MAC-anpeca MepexeBoi kapru AGOHCHTA € 0CHOBOIO JUtd Joro iteHTH(IKALIT B MCPEsKI.
2.8. Oneparop Hazac AGOHEHTY IHCTpyMeHT 1A 3an0firanns MOMIMBOCTI BUKOPHCTAHHS MCDCKEBHX pekBizuTiE AGonenTa iHIIHMH 0co0aMH.
TakuM (HCTPYMEHTOM € CTOpiHKa nepeonansiol crarretHky Ha Odiniiinomy Caitri Oneparopy. Bukopuctauns unoro 3acofy € 060B° A2K0BHM.
2.9. 33 HecaHKUIOHOBAIY 3MiHy AGOHEHTOM BIACHHX MEpemeBHX pekBizuTis ASoment cniasye Oueparopy wrpad B posmipi 200 rpH. 3a Kkowen
TAKKIt BHIALOK T4 KOMIICHCYC HAHECeHY Koy inuinm aBOHEHTaM, AKILO TAKL Maja Miclie,
2.10. Oneparop 30608’ A3y€TLCH HATABATH AGOIUEHTY AKT IpUHOMY-1Epeiadl HAIaHUX [OCHYT WOMICATHO.
2.11. ASouent 3060B’A3yETLCA MPOTATOM S-W(I'ATH) KANCHIAPHMX JIHIB 3 MOMEHTY OTPHMAHHA aKTy MpUHOMY-TEpeiadi HaldHux NOCnyr Big
Onepatopa migmucary ioro abo manarn Oneparopy MOTHBOBAHY BIIMOBY. ¥ BUNAAKY BIACYTHOCTI saymaxenn 3 Goxy AGOHCHTA [POTATOM
BHIIC3A3HAMEHOTO CTPOKY, BRAMCAETECA, WO NOCAYTH HALAHI HATEKIMM GHHOM Ta y nosHomy ofcssi i ABOHEHT He Mac GyZ-akMX npeTenziii jo
Oneparopa.

3. [IHA DOCHYT, IOPALOK TA CTPOKH HAJAHHSA MOCAYT TA OIUIATH
3.1. 3riguo Jlonarky Nel no Jorosopy niara 3a nociyrs goctyny 4o mepexi Inrepuer 3 01 ciwna 2023 poxy no 31 rpyaus 2023 pik CTAHOBHTE
2160,00 rpu. ( Jlsi Tueaui cto wictaecst rpusens 00 konifoxk), & T.4.I[T1IB 20%-360,00 rpy.
3.2 AGouenT JUIA OTPUMAHHS TIOCIYT CIUIAYYE aBaHCOBMH ILIavix y posmipi aboHeHTHOT miaty 3TLAH0 3 00panoio AOOHCHTOM HA HACTYIHHE 3d
[OTOUHMM PO3PAXYHKOBHIT TEPiDA OCHOBIO NOCAYTOW TA BAPTICTHY 0OPAHHN AOZATKOBHX MOCIYT.
3.3. Oneparop nicia suxoHaHHS AGonentom BHMor i1.3.] ta 3.2 OpraHiiosye KaHan 38 A3Ky.
3.4. Oncparop nouuHae Hadasary ABOHCHTY nocayrd i3 3abcsnedenss npuHomy rafabo nepeiadi indopmauii AGoHeHTOM B eHb [N @HHS
opranizosanoro kanany 3u’a3xy. HaZauus uux nociyr AGoHcHTy (24 roauuu Ha fo8y, 7 AHIB Ha Tu#eHb, 365 AHIB HA PiK) OPrauizoByETLCH
[IPOTATOM BCLOTO CTPoky Aii Jorosopy. Oneparop MOxe THMYACOBO NPUIIMIHTH HANAIIIA NOCNYT Ha MijcTarax, nepeadatcHnx Horopopom y posai
6 Jlorosopy.
3.5. Croponn Aifniiy 3rogw, wo AGoHeHT 3/MCHIOE OTUIATY NOCAYL AKI BCTAHOBMOIOTRCS OEparopom Ta ONpUIOAHINOTECS 3MiIHO i3 YMOBAMH
usoro Jdorosopy.
3.6. Omnara 3A1HCHIOETECA MIIAXOM Oe30TIBKOBUX HANXOMKESHE KOITIB Ha paxyHok Onepartopa, JIaToW ONASTH BBOKACTLCH JIATA 3apaxyBabis
FPOIIOBHX KOLITIE GAHKIBCBKOKW YCTAHOBOIO Ha OTOYHUE paxynok Oneparopa.
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§.7.ADOHEHT MOKE NEpeNrIaTHTH ocayru Oneparopa 3a Oy/as-skuii nepion qacy. Taka nepesoniara Gy/ie 3apaxoByRaTHCh B OTATY NOCAYT 110 Mipi
HAJAIHA [TOCHYT BIIMOBIAHO A0 BAPTOCT] NOCHYT, D040l HAa MOMCHT 3apaxyBaHHSL

¥ 3.8. CTOPOHM MOro/MINCE, O I BH3HA4eHHA obcarin (kinexkocri) indopmalil, npuitnsroi ta nepenano’ AGoHeHToM. §yayTe GpaTich BiNNOBinHi

/ nokarHHkH obnanHaHHa Oneparopa.
3.9 Oneparop Mae NPaBo OIHOCTOPOHHEO 3MIHIOBATH BAPTICTh MOCIYT, YMOBH HANAHHA UHX NOCIYT, MOPANOK PO3PAXyHKIB, Nonepeausid ASoHCHTa
e rmizvime vk 3a 15 (M'aTHaausETs) KAJISHIAPHUX GHIB A0 X 3Minu wnaxom possiuenis indopmanii na Odinidnomy Caiiti Oneparopa, abo/ra
HAMpaB/ICHHA [OBIIOMIEHHS CICKTPOHHOIO NOIITOW0, abo B MUCEMOBIH GopMi. AGOHEHT He 3BIIEHACTRCA B OMJIATH NOCIYT HAZAHHX Orepdaropom,
AKIIO 3 He3adexkHuX Big Onepatopa IpHYMH Bil ne orpumas Uiel iHdopmanil.
3.9.1. ¥ sunagky Hesroau AOOHeHTa 31 3MiHOIO BapTOCTI NOCILYL, YMOB HATAHHA TOCHYT YHM TIOPANKY PO3paxyHKiB, AOGOHEHT 3000B’asyeTncs
ApoTAroM 3 (TPLOX) KANCHOAPHMX AHIB 3 MOMCHTY OTPWMAHH$ N0siZOMIeHHA Bin Omeparopa Npo Taki 3MiHW, HAMPABHTH TOWITOI Ha @ipecy
Oneparopa MHCMOBY 3aiBy Ipo pozipsanns usoro Horosopy. Hesuwkouanus abonenrom uporo noiosenns [lorosopy, oznatae sromy ASowenta i
3MIHOIO BAPTOCTI, YMOB HA/AHHA TIOCIYT HH TOPAIKY PO3PAXYHKIB.
3.10. Onepatop Mae NpaBo OPHNMHWTH HATAHHA MOCAYL aKkuio Gananc paxyHKy AGOHCHTA HapaxoBye MEHIUE Hid | IPH. HA | YMCIO KOWHOIO MicaL.
3.11. Oneparop Mac Npaso MPU3YMMHMTH HAAHHA [OCAYT A1 NpOBejeHns B Mepexi npodinakTuysux poSit, a Takox Ang Tepminonoi saminn
oBnafHAHHA, NPOrPaMHOro 3alesneueHHs YH MpoReAsHis inuux podiT, BUKIHKAHUX HOOOXIAHICTIO MIATPHMEN Npae3/IaTHOCT] Mepexi, 3a YMOBH
NOTEpeHEOTo TOBLIOMIEHHS HUIAXOM posmitleHRs indopmartil va Odiuiktnomy Caliti Onepatopa afo e cuny HenepeGopHUX oOcTaBuH.
3.12. AGOHEHTCLKA TITATA 3HIMAETECA 3 paxyHKy AGOHeHTa koxHOoro 1 ynena micsng y o0cssi, 1o nopisHioe MicauHii sapTocTi oGpannx AGoHenTOM
NOCAYr 3a MOTOYHMH Micalb. Y BHMAAKY, AKIIO HA 1 4MCno micsus Ha PaXyHKY AOOHEHTA HE BHCTAYAC KOLITIB JU1s [IPOBEASHHS OIINATH 38 HOCAYTH
Oneparopa 3riaHo BapTocTi 0BPaHHUX noctyr, Oneparop NPUMMHAC HANAMHA NOC/YT 10 MOMEHTY [IOBHOIO NOTALICHH: 3a00proBaHocTi Abonetom 1a
BHECCHHA MORHOT MIATH Ha NOTOuNMi Micaus. [Ipy unOMy NEPCPAXVHOK POIMIPY LWIOMICAYHOT ONJATH NOCAYT 1PONOPUIAND yacy THMYACOBOTO
MPHIHMHEHHA HE 301HCHIOETLCA.
3.13. CropoHu AOMOBHIIHCA, IHO:
- OCHOBHUM KaHanoM oBminy indopmanico ¢ Odiutitnuii Calit Oneparopa;
- AGOHCHT, BiApasy Nic/s MOYATKY KOPMCTYBAHHA MOCAYTaMM J0CTYIY 10 IHTepHet, BiaBinae cropinky Odiuilinoro Cality Onepatopa npe npasuia
KOpPHUCTYBaHHA IHTepHeT Ta Oyae Tx JOTPHMY BaTHCHL.
3.14. ABGoHenT Mag TpaBo 3MIHMTH BAPTICTE MOCIYT. 3MiHA BAPTOCT NOCHYT 3AiHCHIOETLCH ONepaTopoM Ha MiACTaei MUCEMOBOT 3B «AGOHCHTaN |
HaGyBac YMHHOCTI 3 1 YMC/Ia HACTYITHOTO 33 MOTOYIHM PO3PAXYHKOBOTO [ICPIOMY.
3.15. Tlpunuienns HagaHHs nocayr ta/afo posipsanns Jorosopy He 3BiibHie AGOHEHTa Bl ONLIATH BKE OTPUMAHUX NOCHYT Ta NOTALLICHHA
3aboprosatocti mepen OneparopoM.

4. BIAITOBIJAJBHICTE CTOPIH
4.1. 3a uepuxoHaHHA abo HeHajiewHe BHKOHAHHA CBOIX 300083’s3aHb 3a oMM HorosopoM BuHHa CTOpOHAa Hece BiANOBIZAABHICTH BIANOBIAHG N0
YHHHOIO 3aK0OHONABCTBA YKPaiHH.
4.2. Oneparop HE HECe BiAMOBINANBHICT, 3a OyAL-aKi 36UTKH, 10 MOXKYTE OyTr 3aBaanT AGOHENTY BHACNILOK CIIOKUBAHHL ADOHCHTOM HCHANCHKHUM
YUHOM HAOAHUX NOCHYT 32 IHM JIoroRopoM.
4.3, AGOHEHT HeCE BiAMOBLIAIBHICTE 33 NOPyLUIEHHS THHHOTO 3aKOHOIABCTRA YKPATHH NPH BUKOPHCTAHHI DOCHYT 110 HAAAIOTLCH ONepaTopom.
4.4. ABoienT Hece BiOMOBLIANLHICTE Meped TpeTiMu ocodamu y pasi BUHMKHEHHS ¥ TakHX oci® npeTeHsiil abo MO30BHHX BHMOIL, NOB S33HWX 13
HaHeceHHAM M IKoIW ADOHEHTOM, 34iHcHen0T 32 JOMOMOr0I0 BUKOPHCTaHHAM ADoHeHTOM nocnyr Oneparopa.
4.5. Oncpatop He Hece BIAMOBIZAMLIICTL 33 HCBMKOHAHHA a0 NElWISKHE BUKOHAINIA CBOTX 30008’s3aHL Y BMNIKY, KOTH ABOHCHT mnicad
MiAKTIO4EHNS, BUIC SMIHH ¥ BAACcHi MePEKeB] PeKBisuTH BeTanonneri Oneparopom.
4.6. CropoHH TOMOBHAMCH, o Onepatop Hi B sikuif croci® He KOHTpoMoC IHPOPMALLIO, IO NepeadcThes Bi/no ADouenTa j10/3 mepexi InTepuer
yepes OprauizoBaiuif KaHanm 38°s3Ky Ta nopt OTcparopa, Ta He Hece BINOBIIANEHOCTI 3a 1T 3MicT.
4.7.¥V Bumagky BLACYTHOCTI mocayr pocryny Ao mepexi InTepuer 3 Oyin-axuX upuuni (kpim sunanxy nepeabavenore . 5.1. Horosopy 3a uch
TepMiH aBOHEHTCLKA MIATA HE HAPAXOBYEThCL. B maHoMmy Bumaiicy AGOHEHT 30008’ M3Y€TEC MOAATH MHCEMOBY 3adBY B BIAALT TCXHIMHOT NIATPHUMKN
Omneparopa 11 KOMIeHcalil aboHEeNTCEKOT MIATH.
4.8, 3sepHeHHA, MOB'A3aNI 3 HEHATAHHAM, HECBOEHACHHM ab0 HCAKICHMM HAIENNAM NOCAYT, NPUAMAIOTECS POTATOM 6 (eCTH) MICILIB 3 MOMCHTY
BHHUKHCHHA TPEAMETa 3BEPHCHHS. 3Bepuelii, NPCIABICHI MIC/s 3akiiMEnHs 3a3Ha4eHnX CTPOKIB, ONeparopoyM He PO3MIAIAKTEES.
4.9. Oneparop He HECe BIAMOBINANBHOCT] 3a 3aTpHUMEH, nepebol abo (OriPWAaHES $KOCTL [P HAJAHHI TOCNYTH, 8Ki BUHHKAIOTE 3 NPHYHHH, L0
3HAXOMATHCA 11033 cdeporo kourpomo Onepartopa, 20KpeMa NOMKOIAKCHHA 3aJifHHX B HajaHHI Mocayrd oOnagHAHHI Ta KOMYHIKaUAX, AKi
IHAXOAATLCH B MpHMileHHi AGOHEHTA, HCNOCTYNHICTE CEpBEpiB, [0 3HAXOAATHCA HE Mid anmMinicTpypaHHaM Oneparopd, 0OMEKENHS WBHIKOCTI
anMiHicTparopaMu cepBepis, U0 He € BaacHicTio Oneparopa i Take iHiwe,
4.10. Oueparop Hece BIANORIJANBHICTE 3a TexHiuue oOCTYTOBYBAHHA, CYMICHICTH 1 podoTY TijlkkW nporpaMHoro 3adesnedcHHA | obnanHanHs, ske
nanexuTs Onepartopy.
4.11. Oneparop 3amuimac 3a cofoto npaBo Gs3 NOnepeuKeHHs 3YMHHATH 00CIYTOBYBaHHA AGOHEHTa y BMNAkax BeTanonnenns (axris cnpod
HaneceHHs AGOHeHTOM MOLIKOMXeHs Oazoporo obnamHanus abo nporpamuoro sadesnevenus Oneparopa abo KopHCTYBadiB IHTCpHET (maaxom
HABMHCHOTO CTROpeuis GIoKyBaAbHOro Tpaiky, POMOBCIOMKENIH NporpaMHuX Bipycis, SPAM, niaMiny MepexeBdX PEKBI3HTIB TOLID), TAKOK ¥
pasi nijucuouenns AGorenrom Ge3 MHCEMOBOO josBoNy Oneparopa 10IaTKOBHX poGouHX MicUb.
4,12. Oncparop Aokiaae BCIX 3yCuibh jUis 3abE3MEHCHHA HOPMAILHOIO (y1KUIOHYBANHS CBOID YCTATKYBANNS, alie le MOoxe AasaTH afComoTHY
rapantiio GesnepebiHHocT] T2 Be3NOMUIKOBOCTI HOTO PODOTH.
4.13. Onepartop He Bignosijae 3a 36UTKH, AKi IpsMo abo OMOCEPCIKOBAHO MOMNE MOHECTH AGOHCHT BHACAIIOK BHKOPHCTAHHA alo HEMOMTHBOCTI
BUKOpHCTAHHA nocayr Oneparopa.
4.14. Oneparop He Hece BIANOBIIANLIOCT] 33 MOMIKOMKEHHA Maitna afoHenTa B pasi Hesukonanns ASoneHTom sumor .2.4. [lorosopy.

5, TAMYACOBE IPUMMHEHHS HAJTAHHSA IMTOCJHYT
5.1. Omeparop Mae MPaBO TUMYACOBO TIPUIUHHTH 1@janHs AGOHEHTY NOCIYT y BUNAAKY nopyiieHHs AGouertom sumor n. 2.2, 2.3, 2.4 ta 3.9 uporo
Jorosopy. B pazi THMYACOBOTO IPHITHHEHHSA 0OCYTOBYBAHHA 3TIAHO FLIL 3.1 a60HEHTChKA NUIATA [1UIAra€ CIATI B IOBHOMY PO3MIpL.
5.2. BianoBNeHHS HafaHHA NOCHYT y BHIAIAKY, 3a3HadeHomy B m.3.1. spiiiciiocrses Oneparopom nporsrom 2 (j1sox) podouuX AHIB 3 MOMEHTY
OTpUMAHHA Bii AGOHeHTA CymM y pPO3Mipl mpocTpouenol OnaaTH 3a NonmepenHill po3paxyHKoBMi nepion Ta abOHEHTCRKOT MIATH 33 NOTOYHUHA
pO3paxyHKoBUH Nepiof. [1pa LBOMY MepepaxyHOK po3uipy aboHeHTCHKO! MIATH 3a PO3PAXYHKOBMH Nepiod, B AKOMY BIAGYNOCH NPHIIMIIENII TOCTYT,
He 3AIHCHIOETHE,

6. OBCTABHHH HENNEPEBOPHO!I CHJIH (L OPC-MAMKOP)
6.1, Cropoun 3BiEHIOKOTBCA Bl BiANOBJANBHOCTI 3a HCBMKOHaHHA (alo leHanexie BUKOHAHHA) CBOIX 3000B’A33HL ¥ BHOAIKY, SKIIO TaKe
HeBHKOHaHHS (00 HeHANeHe BUKOHAHHS) CTanoch BHACIINOK All (ope-Maxopuux o0cTasuH,
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.2, lig dope-wamopuumn oBcTaBUHAMM MAIOTECS HA YBAsl NOMEKI, 3eMASTPYCH, [HINI npuponni sBua, cTHXilHI Auxa, AiT TpeTix ocib, npuitHATTS

3AKOHOIABYMX AKTiB Ta iHII HesanckHi Bin CTopiH o8CTABUHE, AKi POONATL HEMOKIMBHM CBOEUACHE, 1IOBHE Ta HAICKHE BHKoHanuz CToponoio
© cpoix 30008’ 83ank 32 MM JIoroBopoM.

6.3. ¥V pHIAIKy BHHHKHCHHA Qopc-mMaxopuux obcrasud, CTOPOHA, AKa JHAXOAMTLCH nin 1T dicto. moeinomusie npo ue iHwy CTOPOHY NpoTsarom 2

(J1BOX) JHIE 3 MOMEHTY BUHMKHEHHS TakuX ofcrasun abo 3 MOMEHTY BHHHMKHEHHS y CTODOHM MOMIMBOCTI nosigomuty inmty CTOpoHY mpo

BUHHKHEHHH (hopc-MamopHOT 0OCTABUHH.

7. MOPAJOK BUPIIUEHHS CIIOPIB
7.1. Cropouu AifluiM 3TOIH, WO BEi CTIOPH, AKI MOMYTH BMHMKIYTH MiK HMMH OPH BHKOHaHHI, 3mini Ta posipeadni usoro Jlorosopy, GyayTe
BUPIIIYBATHCH HIIAXOM MEPETOROPIB. ¥ BUNAAKY HEAOCATHEHHS 3TOAM 1I0AO CHipHOro nutanHs CTOPOHH [EPEAXIOTL e MHTAHHA HA PO3CIAL 10
CYIY/TOCTIONAPCEKOTO CYAY BLAMOBINHO 10 MIABIZOMYOCTI CTIOPY B MOPAIKY, BCTAHOBNEHOMY YMHHHM 32KOHOLABCTBOM YRpaiHH.

8. IOPANOK HABYTTS YHHHOCTI TA IPHIIMHEHHA JII NOTOBOPY
8.1. Hanuit Joroeip Habypac unnnocti 3 01.01.2024 poxy ta aic a0 31.12.2024 poky.
8.2. Tlicns nacranns gaty MpHNHHeHH: Ail Jorosopy, 3asHadeHoi B m.8.1, ¢rpok aif JIoroRopy MPOJOBKYETLCS Hi KOKEH HACTYMHHH KalcHoapHuii
pik, &0 woana 3 Cropin 3a 10 pododnx NHIB 10 HacTaHH Liel AaTH He NoBizoMuTe iHNTy CTOPOHY NHCLMOBO 1TPO ¢BOC DaaAHHA MPUITHHHTH Oilo
Horosopy.
8.3. CTopoHH AIHIINH 3roM, IO KOMHA MAE NIPABO iHILTIOBATH J0CTPOKOBE NPUITHHEHHS Ail JIoTOBOPY, NPO 1110 NORIAOMHTE (HITY CTOPOHY NHCLMOED
3a 15 quis. ¥ usomy sunanky Jorosip IpUOHHAC CBOIO A0 Ycpe3 15 aHiB micas oTpUManus iHIIOK CTOPOHOK JHCTA ab0 32981 (PO NPHITHHEHHA 1iT
Horosopy.
8.4, ¥ pasi, aK110 NicaA MPHIHHCHHA HATAHHA N0CAYr AGOHCHT HC 3MIHCHHTE HANEWHOrO MOMOBHEHHA cBoTo OcoG0BOro paxydky abo MHCLMOEO He
3BCpHEThCA A0 Omeparopa Woae npusynuienus i [lorosopy, NpoTHIoM TPhOX PO3PaXyHKOBHX NepioZiB MOYHHAIONN 3 NEpioy, R sSKomy Oyio
MPUIHHEHO HATAHHS TENEKOMYHIKaUifnmx nocnyr, Jlorosip spawkacTies 10CTPOKOBO MIPUIMHEHHM (DO3IPBAHAM) Ha JaTy, HKa NPUIAILAC Ha OCTAHHIH
A€HL OCTEHHLOTO i3 3a3HAYCHMX PO3PAXYHKOBHX MNCpiomie. ¥ Takomy BMOAAKY BBASKACTBCA, L0 AOIOBIP posipBaHMi 3a iniliarunow ABoHeHTA.
Oneparop | AGOHEHT BM3HAIOTH IOPWIHMYHY UHMHNICTh 3a3HAYEHOro y AlfficHomy nynkri crnocoBy Bonesuspnensa. [loBTopHe nifkmouenus
30{HCHIOETECA Ha 3aranpHHX 3acaax.
8.5. Onepatop Mac pago B OAHOCTOPOHHBOMY MOPAIKY po3ipsartH uck Jlorosip npu nopyurcHHi AGonenTom wporo Jorosopy, A0MaTkin 10 HbOTO,
NPABUI Ta YHHHOrO 3aKOHOLARCTRA YKpalHu Ge3 zoTpumants rumor . 8.3, Jloroeopy.
8.6.Y BHnanky posipsaHds uboro Jlorosopy «Oneparop» Mac MpaBo BUKOPHCTATH 3AMILOK KOLITIB HA 0COBHCTOMY paxyHKY « ABOHEHTA» Ha
noraurenss 3a0oprosanocTi «AbonenTar. Koty Ha ocoducromy paxytky « ADOHEHTaY, 110 3ANMILIMINCE HEBHYCPTIAHUMM HA MOMEIT PO3ipBAHHS
Horosopy nicns norawenns 3aboprosaHocti « AGonenTa», nosepraiorecs 8 20 (1BAIUATH) AeHHHH CTPOK 34 MHCEMOBOIO 3281010 « ATOHEHTan.

9. MEPEJIK IMOCHYT TA TEXHIYHI XAPAKTEPHCTHKH
9.1, Oneparop NpoBOAHTE MIIKTIONEHHS TiNEKK 33 HAsBHOCT] TeXnivHoT MOKIMBOCTI ¥ ABoHenTa,
8.2. OCHOBHUMH TeJeKOMYHIKAiHHHMH OCIYTaMH €:
niakmoveHds nopty AGOHEHTa Ta aKTHRANIR NOPTY Mepexkeroro oGnagnanns Oneparopa;
nocnyry 3 nocrifiHoro goctymy Ao [HTepHET.
9.3. Micne HanaHHS DOCHYT:
| 15100,Yepuiriseska 061., Copoanancekuii p-u, micro Topoans, BYJTULSI IM. TETPA MUHMULLL 6.21 |
9.4. Oneparop Mae Npaso 3MIHIOBATH MCPCIK MOCHYT Ta MOPANOK X HANAHHS [ONEPSAHBLIM NMpo Ue AGOHENTA IUIAXOM poIMilleHHs iHdopmalii Ha
Odiuifinomy Caitti Oneparopa, Ta HanPanIeHnsM [0BII0MIEHHS &1eKTPOHHO TOWTOK, af0 B NHCEMOBIH dopmi.
9.5. Jlng sipganenoro BUpilIeHHs MOXITHBHX mpobnem ASoHEHTa, Ta s KOHCYAETaLiH 3 Goky Oneparopa npawoe cayxba Texuiunol niarpuMku
aboHeHTiB 3a Ten. +380 98 727 04 14, +380 93 727 04 14, +380 99 727 04 14
9.6. Omcparop Mmae mpaBo 3MiHioBarH rpadix pobotu ciyxOu TexuiuHol MiATpHUMENM AOOHEHTIB, MOMEPEIMBUIM NPO Le ADOHEHTA IIIANOM
possienns indopmauil na Oginiiinomy Cailiti Oneparopa.
9.7. Jlns supilienns TEXHIYHHX MHTaHE Ha TepHTOpil AGonenTta npawoe cnymda oGeayToByBaHHA aboHenTie, 3 nepeiikoM TONATKOBMX NOCHYI T4
uiHaMHA MoskHa o3HaiomuTHes Ha Odiniftromy Caiiti Oncpatopa.
9.8. Othicu Oneparopa mid pofOTH 3 KIICHTAMH 3HAXONATECA 3a anpecamu: Yrpaina, Hepuirieceka o6m., 15600 m.Meua nya.lepoie ATO, 5 marazun
«Mapret», Yrpaina, Yepuirisctxa 0., 15100 m.Topoaus sy, | Tpamis, 8/2, Yrpaina, Yepnirisceka o0, 15200 m.Choscuk syn. HesanewHocTi,
14, Yxpaina, Yepnirisceka 061, 15100 1. Koprokieka Byn. UlcedcHko, 79 | npatuoiors 3a peskunmonm: Syani: 9:00-18:00.
9.9. Omepatop Mac MPABC 3MIHIOBATH MICLE POSTALIYBAHHS 0dicy, rpadix pobotu odicy Ta inwe, nONEPEIUBLIN NPo Le AGOHSHTA HINEXOM
poasimennd indopmanii va Odivifnomy Caiiti Oneparopa.

10. BUIHAYEHHSA TEPMIHIB
10.1.CTopoHH JOMOBHIMCH PO TE, LU0 HACTYIII TEPMiHK MAIOTD TAKE 3HA4EHHS!
- Oghingiginudi Caiim Onepamopy — www. smartcom.net.ua,;
«! fodun) Mezabaiim» — omunuug BuMmipy inopmauii, wo nopiexioe 1 024 KinoGaiir;
- «! fooun) I'zabaiim» — oBHHALE BUMIDY iHopmauii, wo gopisaioe | 024 Merabaiir;
- «/P-adpecar» — YHIKANBHA anpeca, sika inenrnipicye AbonenTa B mepewi [HTEpHeT;
10.2. AGoneHTebKa 11aTa - (pikcoBanuil Nnarix, 3a NORHKN PO3paxyHKOBKI nepion, BeTaHOBNEHHH ONeparopoM 3rigHo i3 BapTicTo 0Gpalux NOCHYE,
3a JIOCTYN Ha TOCTiitHil ocHOBI H0 cBOCI TeaEKOMYHIKALIHHOI MCPCKI HE3ANEKHO Bijl GAaKTY OTPHUMaHHS HOCHYr AGOHSHTOM B PO3PAaXYHKOBOMY
nepiofl.
10.3. TloHuIt po3paXyHKOBKI NEPIOA — 11e TIPOMIKOK HACY 3 NEPLIOTO 110 OCTAHHE HHCIO KANSHAAPHOIO MICALA,
10.4. OnHCcaHHA NOCAYT — JOKYMEHT, ¥ SKOMY HABOIWTHLCH IEPEIiK TENSKOMYHIKAUIHIX MOCTYT, WO Hajaiorses OneparopoM, 1X ONHC | BapTICTL, a
TAKOXK TX TIOPAIOK 3aMOBICHHA, HANAHHS, OTPHMAaHHS Ta 00MiKY.
10.5. Ocrorna TenexoMyHikaniliia nocnyra — CyKyIHICTE TEXHIMHUX | BaPTICHHX [IApaMeTpPiR, BIACMO3B'A3aHUN Mix cobBo10, AKi BH3HAYAIOTL 06CAT |
BapricTs HanaHo! AGOHEHTY OCHOBHOT TEMEKOMYHIKAUIHHOT NOCTyTH.
10.6. TenckoMyHikauUifHA Mepexa - KOMIUIEKC TEXHIYHMX 3ac00in TeleKOMYHIKaUifl Ta CTopyd, NPH3HAYEHMX 19 MapIPYTH3ALil, KoMyTauii,
nepenaBanHs Ta/abo npuiiManus 3nakis, CHTHATIB, MHCBEMOBOrO TekcTy, 3o0pameHb Ta 3BYKIB afo nosigomuens Oyak-skore pomy mo paxio,
Ka0e/ILIMX, ONTHYHHX YK (HIIHX eNeKTPOMATHITHHX CHCTEMAaX MiX KIHLUEBHM oONalHaHH:sM,
10.7. Micie naganna [Mocayr - kOHKPETHO BH3HA4CHA ADOHCHTOM AIPCCa, 3a KO0 Bill DaMAc OTPUMYBATH TeNeKOMYHiKalifui mocayru.

1t. ITHHIT ¥MOBH

11.1. Horosip yknancHuR YKPATHCEKOIO MOBOIO B ABOX MPUMIPHHKEX {0 0OHOMY 1A kKoaHoi Croponu), SKi MAIOTh OIHAKOBY OPUIHYHY CHITY.
11.2. CToponH IiAIITH B3aEMHOT 3TOAH, 1O NpH OOPMIIEHHT PAXYHKIB, AKTIB IPHHOMY-IIepesayl HalaHHUX NoC/Iyr YNOBHOBAKEHA 0coBa Oneparopa
MO BHKOPHCTORYBATH (DAKCHMITEHE BIATBOPCHHS MIANMCY 38 A0MOMOIOK MEXAHITHOTO KONIIOBAHHS.
11.3. CropoHu AifUIIM B32EMHOT 3T0/T4, LG OCHOBIIMM KAHAIOM ONPUIAHEHAS iHQopManil PO HamaHHy TenekoMyHikatiHnuX nocayr Oneparopom
3a wi€ro yrofoio € Ofinittnutt caiir Oneparopa. Tliinncanns AdoHcHToM 1Boro oropopy CBLIMHTE Mpo HOIO 3romy 3 yMoBamu JlOroBOpY, 4 TAKOK
npo. Te, W Big o3ualoMIennit 3 epeiikom Ta NOPAAKOM HaZaHHA nocayr Oneparopy, | ASOHEHT 3rofen 3 HuMu 1 30608’ A3veThes Tx RMIOHYBATH.




I

danue B Jorosopl niaTeepmxye. wo iHpopMAaLlis Ta 10KYMEHTH, HadaHi ADOHCHTOM, € BIpPHUMM 1 BUUIOBIIAIOTE YMHHOMY 3aKonoaascTsy Ykpaiuu
Ta CTATYTHHM JOKYMEHTAM, AKILO Taki €.

¢ 11.4. Tlpu oauocropounili BiTMOBI «AGoHeHTa» Bl HAAHuUS NOCHYTH 32 UMM JIOMOBOPOM MO 3aKIHYCHHIO YOTHPHANLATH ACHHOLO TEPMiHY 3
/ MOMEHTY 3milcHCHHA :ba}cmqnom I'Ii,&KJ'I}O‘-ICHHH, KOIITH, cradeHi « ADOHEHTOMY? B AKOCTI IJIATH 33 MiOKITIOHCHHA HE MOBEPTAIOTECH.

/)

12. PEKBI3UTH TA INAIMHCH CTOPIH

“OIIEPATOP” _ “ABOHEHT” 5
TOB «CMAPT.KOM» K3 «MOPOAHAHCBLKWHW JITHEH» HEPHITTBCLKOI
TomTosa Ta lopuausxa anpeca: 04071, OBJIACHOT PAJH
. Kuis, Byn. Habepescno-Jlyroea, GynuHox 8 TlowToBa Ta puaAntHA aapeca: 15100, Yepririsceka o0,
€JIPITOY 42495102 loposasinceruit p-H, micto ToponHs, BYJIHLIA IM. TTETPA TIHITHILL,
ITTH 424951026563 B
p/p UA713052990000026000020123807 ,%’%ﬁgnbﬁ 05766369 ,
B [TAT KF «[lpusarbadxy S i hip 2z . R dke 7L L3 ‘/90‘((3 e ?epmj##f#
M®O 305299 / UL its 24 ECCKAE pliy,
Tem: (099) 727 04 14 L °
(098) 727 04 14 calren) fER VST A G IV
(093) 727 04 14 \TEPARN ;?/b%bf?
alinaauhimik@gmail.com - Wt = Say/f
Bio Onepunea; - / / NN Abenenm % /{4 3
Jupediio 4 /ot / Anina AYXIMIK 5549 Hup _%aé- C i /Jhoosuwna XAMAHKO/
MAL— s (Baacrse donma IPSBUINE) Sy ff e & nionuc (Brace i i TTPIIBHLLE)

“CMAPTHOM”

4229510

#3310




Hoparox Nel 1O JOT'OBOPY Ne 1510550/24

m.Toponus «p__f; ﬁﬁ: 2024 p.

KOMYHAJIBHHUI 3AKJAT «TOPOIHAHCBHKHI JIUER» YEPHITIBCbKOI OBJACHOT PAM & ocodi aupexTopa
Xamaiirko Jliogmuau Ipanisun, wo ic Ha nigcrasi CraryTy . B MOAAABIIOMY iMEHYCTBCA “Abonent” | 3 onniei CTOPOHH , Ta
TOBAPHCTBO 3 OBMEKEHOIO BIANIOBIJAJBHICTIO «CMAPT.KOM» (Mepexa «Smartcomy), suecene 10 Peectpy
Ol1epaTOPiB, MpoBaiiAepir TenekoMyHikanil Bianosinuo jo piuenss HanioHantoi koMicii 3 muraie perymosanns 357 13xy Yrpalnu sig Ne 601
piz 27.11.2018 p. B ocoSi mupexropa Ayximik Aginm Bonoaumupisum, wo gie wa nmigctasi Craryry. s MOJANELOMY IMEHYCTRCA
“Oneparop”, 3 Apyroi croponu, ski pazoM iMeHyoTeea *Croponu™,
yxnaad ganuit Jlogatok npo HacTYIHE:

LLBAPTICTDb IIOCJYTH

1.1. ADoHeHT 0DHpaE BapTICTE MOCIYTH:
- OCHOBHA NOCAYTA, 10 MAE HACTYNHI 03HARM: HeoOMekeHnH JoeTyn Ao Ykpaiueskoro (UA-1X) Ta 3apyBiskHoro cersenTis InTtepHer,
ane na obMemeHii BHAKOCTI:

Micye snaxodxcenns Abonnrama 3 Hieudricme Yipaina (Méim/c), Heudxicme Ceim
[1/B,2pm. do (Maim/c), do
Uepnirieeska o6,
loponnstcernii p-1, M. lopoana,
: 180,00
BYJIMLLA IM. TIETPA TIHHMLL, oK 10 10
0.21

BapricTe momicsuroT aGoHEHTCLKOT nytaTh A0cTymy 10 Mepexki IHTepreTt, 6e3 [1]1B — 150,00 rpn.(Cto n’sitaecsT
rpusens 00 ko). :
3araibHa BapTicTs WoOMiCAYHOT a00HEHTCHKOT I1aTH cTaHoBuTE 180,00 rpu.(CTo BiciMaeenT rpusens 00
koniitox), B T4LITAB 20%- 30,00 rph.
Bceroro rpa. 3a 2024 pix 3 TT1IB: 2160,00 rpy. (ABi THesui eTo wictaecsiT rpusens 00 ko), B T.4.TIAB 20%- 360,00 rpH.

2. MIOPATOK HABYTTHA HHHHOCTI TA 3MIH JOHOATKY Nel

2.1. Ypaincsku#t cerment Internet - anpecuuit npocTip nposaiifiepis, niaknodenux 10 YepaiHcLkoi ToukH o6MiHy Tpadikomhttp:/iwww.ua-
ix.net.ua

2.2. 3axopaoHHuH cerMeHT Internct - agpecHul Tpocrip npopaliaepie, 1O 3HAXOAATECA 1032 YKPATHCEKOK TOMKOIO oOMiHY Tpadikom.

2.3. ABouent 30008 A3aHMH CNIAKYBATH 3& CTAHOM CBONO PAXYHKY HA CTOPIHUI NEPCOHATEHOT CTATHCTHEY Ha Odpinitinomy Caiiti Oneparopa.
2.4. Oneparop Mae NpaBo 3MIHIOBATH BAPTICTh MOCAYT TONepenusuin 1po ue ASoHenra He mizaime Hix 15 1i6 0o 3min.

2.5. Nannit [lonatox BCTyNae B CHAY 3 MOMEHTY nijanucans ftoro CTOpolaMy 1 € HeBij'eMHOK YaCTHHOIO Jloroeopy.

2.6. Jlonarox yknaaenuft yKpaiHChKOK MOBOIO B TBOX NPUMIPHHKAX (10 OZHOMY A kKomHoT CToponn), SKi MawTn OIHAKOBY HOPHIAUUILY CHITY.

3. PEKBI3SHTH TA NIANHCH CTOPIH

“OIEPATOP” “4EOHEHT”
TOB «CMAPT.KOM» K3 «FOPOAHSIHCBKW I JULIEH» UEPHITIBCBKOI
TowTosa Ta wpHau4una agpeca: 04071, OBJIACHOI PAIH
M. KuiB, By1. Habepewno-Jlyrosa, Oynunox 8 HowrTosa Ta wpuanuna agpeca: 15100, Yepniriscska ofi..
E€IPIIOY 42495102 TopoanancLknil p-H, MicTo Topoxna, BYJIMILS IM. [TIETPA TTHHMI L
ITTH 424951026565

p/p UATI3052990000026000020123807
B [1AT KB «lIpusarbank»

MDO 305299

ren.: (099) 72704 14
(098) 727 04 14

S Anina AYXIMIKS

{Bracre b IIPIIRILE)




