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JOI'OBIP Ne 3533/23

Npo HAAAHHA eJIEKTPOHHHX KOMYHiKauiliHuX nocayr
M. YepHisui «7 5 » ﬂZ 2023 p.

TosapucTeo 3 06Mexenol0 sianosinanbHicTio «Jlanredm, Hanani — «OnepaTopy, ske 19.12.2022 p. 3apeecTpoBaHo
HauionansHowo komici€io, mio 3AificHIOE JepxaBHe perymioBaHHs y cepax eNeKTPOHHHMX KOMYyHikauil, paziowacToTHOro
CneKTpa Ta HasaHHa nowrtoBoro 38°A3ky (HKEK) B PeecTpi nocrauanbHUKIB eNeKTPOHHMX KOMYHIKaUifHUX Mepex Ta nocayr
3a Ne 2255, € nuIaTHHKOM TOJATKY Ha 3ara/lbHUX MiAcTasax, B 0co0i aupexTopa Hukonaituyka Mupociasa IBanoBuHua, 10
aie Ha nizcrasi CraryTy, 3 oauiei croposnu, Ta JlepsaBHe cneuianizoBane rocnogapeske nianpuemerso «Jlich Yipalun»,
B nojanswomy «AGonenm B 0coli nupexropa ®inil «Beperomerchbke JiCOMHCIMBCLKE rOCOAAPCTBO» AEPKABHOIO
cneuianisosanoro rocnogapebkoro nianpuemersa «/licn Ykpaluw» INMpukaskn Pomana BacuiboBuwua, axkuil nie Ha
ninerasi osiperocti sin 21.12.2022p., wo noceigyena npusatHuM HoTapiycoM B.B.Pyauk i sapeectposana 3a Ne2750, Ta
srinio  Tlonoxenns mnpo ¢inilo «BeperoMeTchke JICOMHCAMBCbKE TOCMOAAPCTBO» JEPHKABHOTO  CTIELANi30BAHOIO
rocnoapeskoro mianpuemcTsa «Jlicu Vipaiuu» sapeectposanoro nakasom I «Jlicu Vkpaiuu» sig 16.12.2022p. Ne 108, 8
nofanbwoMy «AGoHeHT?, 3 iHIIOT CTOPOHH, a pasom Hanani Ctopouu, yknanu ueit orosip (Hanani —[{orosip) npo vactymue:

1. IPEAMET JOI'OBOPY

1.1. Oneparop Hanae AGOHEHTY eNEKTPOHHI KOMyHiKaUiitHi mociyry, a came, NOCAYTy AOCTYMY 10 Mepexi IHTepHer
(K 021:2015:72410000-7), nanani — INocnyry, 3a aapecamy Ta LiHAMH, BKa3aHUMH B nianucanux CtopoHamu JloaTkax, si
€ HEBi’€MHOI0 YaCTHHOIO AaHoro Jorosopy.

1.2. AGouent 30608’A3y€ThCA OIIAYYBaTH HajaHi HOMY €NEKTPOHHI KoMyHikauifii mocayrs BiANOBIZHO 1O yMOB
nanoro Jlorosopy.

1.3. BapricTh enexTpoHHMX KomyHiKauiffiHHX mociyr, ski HajaoTsc AGOHEHTY, BH3HAYAETHCA Ha miAcTasi TapH(is
sareepkeHuX OmepartopoM. [lepenik Ta XapakTepHCTHKH OCHOBHMX Ta AOJATKOBMX Mociyr 3 ix BapricTio 3a3HaueHi B
Honarkax no Jloroopy, siki € HOro HeBifl’ €MHOK YaCTHHOIO.

1.4. Hananus enekTpOHHMX KOMyHiKaUiiHHX nocayr spilicHioetscs Onepatopom simnosimHo 1o 3akowy Ykpaim
«Ilpo enekTponHi komyHikauii» sin 16.12.2020p. Nel089-IX, manani — 3akon, Llusinssoro i ocnonapcskoro komexcis
YkpaiHy, Haka3iB Ta iHIIKMX PO3NOPANYMX NOKyMmeHTiB Oreparopa, a TAakoX HOPMATHBHO-MPAaBOBMX aKkTiB VKpaiuW, ki
PErJIAMEHTYIOTb NiAJIbHICTb ¥ cepi eNeKTPOHHHX KOMYHiKallifi.

1.5. Tlopaaok i CTPOKM Haf@HHA NOCIYT BCTAHOBIOIOTHCA UMM JIOrOBOpOM.

2. MIPABA TA OBOB'SI3KH ONIEPATOPA

2.1. OnepaTop 30608 s3anuit:

2.1.1. 3abesneuysatn OesnepeGifine i akicHe HamauHs AGOHEHTY eNEKTPOHHMX KOMYyHikauillHux nocayr 3a
a/ipecolo/amMH, Ta UiHaMH, BkasaHuMH B nignucanux Croponamu [Joaatkax (n. 1.1. manoro dorosopy).

2.1.2. VcyBaTH NOWKOMKEHHA Ta BiHOBMOBATH AOCTYN [0 ENEKTPOHHHX KOMYHIKAUiMHMX MOCHAYr B KOHTPOJBHi
TeXHOJIOriuHi TepMinHK (0aHa 106a 3 MOMEHTY X BHABJIEHHA) 32 BNACHHH PaxyHOK, AKUIO TaKi MOUIKOMKEHHA BUHUKIM He 3
BUHH AGOHEHTa Ta 3a paxyHOK AGOHEHTa, AKILO MOWKOMKEHHS BHHHKIIH 3 BHHH OCTAHHBOTO,

2.1.3. Posrnapat ckapru Ta 3asBM AGOHeHTa y TepMiHH, mepeabaueHi YMHHUM 3aKOHOJABCTBOM, Ta MMCHMOBO
iHopMyBaTH HOrO MPO pe3yJbTaTH PO3rIALY.

2.1.4. He MeHme OAHOro pasy Ha MicAllb MOBIZOMIATH AGOHEHTa MNPO HAIEKHY CYMy IUIATEXY 3a EEKTPOHHI
KOMYHiKaUifHi noc/TyrH MIAXoM HalcHIanHA PaxyHKy-AKTy Ha aapecy AGOHEeHTa.

2.2. OnepaTop ma€ npaBo:

2.2.1. Y unaaxky He mpoBeAcHHsA oriatTH AGOHEHTOM y CTPOK 3a3HaueHmil B m.4.l. 1aHOro JOrOBOpY, THMHYAacoBO
NPHU3YNHHATH HAJlaHHA eNEKTPOHHHX KOMYHikauifiHux mocayr, a6o o6MeXHTH MOCAYrH 3 5 YMC/ia MICAUA HACTYMHOTrO 3a
po3paxyHKkoBHM. [TOBTOpHE BKIIOYEHHSA EEKTPOHHHX KOMYHIKaUWiMHHX MOCAYT 3AiACHIOETECA MPOTAroM 106H (38 BHHATKOM
BHXIHHX Ta CBATKOBHX AHiB) micns noramenks 3aGoprosatocTi. [Ipu BigcyTHOCTI miaTBepmkeHHs oriath Gopry nepenik
EJIEKTPOHHUX KOMYHikauiuux nocnyr AGoxenty Gyne ckopoueno a6o mpumuHeHo iX HajaHHA 3 5 (N'ATOro) YMcaa MicAUS
HACTYIHOTO 33 PO3PaXyHKOBHM.

2.2.2. Tlpu e noraweHnHi AGoHeHTOM 3a60ProBaHOCTi y MiCAYHUI TEPMiH MiCAS THMYACOBOTO MPHMMHEHHA HANAHHS
E/IeKTPOHHHMX KOMYHIKaUiHHUX nociyr, HanpaBuTH AGOHEHTY MMChMOBE MOTIepeKEHHs MPo posipsanHs naHoro Jlorosopy. V
pasi He 3BepHeHHA AGOHeHTa 0 aGOHEHTCHKOrO LeHTpy OmepaTopa NMPOTATOM MiCALA 3 AHA HANDABAEHHS MHCHMOBOrO
Nonepe/ukeHHA, posipsatu Ailo AaHoro J[oroBopy B OAHOCTOPOHHLOMY MOPSAAKY, MPO LIO MHCBMOBO MOBIIOMHTH AGOHeHTa
npotarom 10 axis micas npuAHATTA Takoro pilweHHs.

2.2.3. 3miHioBaTH TapHH HA NOCIYTH, YMOBH KOPHCTYBAHHS NOCTYraMH, NOPALOK PO3PaxyHKiB, NONEPeMBIIH NPO 1ie
AGonenTa He MeHwe Hik 3a 20 KaleHAAPHHUX AHIB A0 Takoi 3MiHM, WIAXOM HAACHIAHHA MOLITOBOrO MOBIZOMAEHHA a60
HANPAB/ICHHA TOBIIOMJICHHS ENEKTPOHHOK TNOWTO, po3MilueHHA my6niyHoi indopmauii Ha odiuiHomy caiiri
https://langate.ua/ nosinomnenHa B KOHTakTHMX ueHTpax Onepatopa. [Tpu uboMy AGOHEHT He 3BUIBHAETBCA BiA OMAATH
nocayr, Hanauux OnepaTopoM, AKILO 3 He3anexxHuX Bia OnepaTopa NpUYMH BiH He OTpUMaB wiel inpopmai,

2.2.4. Bumarati Bia AGoxenta crmat wrpady B posmipi 10-TH (ZecATH) HEOMONATKOBAHMX MiHIMYMIB OXOMB
rpOMajiH 33 HECAHKUIOHOBAHY 3MiHy AGOHEHTOM BJACHWMX MEPEXEBHX PEKBIIMTIB, 3a KOXeH Takull BMNAjoOK, a TaKOX
KOMIIEHCALiI0 HAHECEHOT INKOAN iHLIHM aG0HEeHTaM, AKIIO TAKa MasIa MicLe.



2.2.5. TuM4acoBO MPUNMHHTH HAJAHHA ENEKTPOHHHX KOMYHiKaLiMHHX MOCTyr 3 miAcTas, mepeabaueHUX PoO3Aino
Jorosopy.

3. [IPABA TA OBOB'SAI3KH ABOHEHTA

3.1. AGoHeHT Mac€ npaBo:

3.1.1. OtpumyBatH pi3Hi eNeKTpOHHI KoMyHikauiliHi nocayry, mo nponoHyroThes AGoHenTy OneparopoM. AGOHeHT
Moxe B Oyap-akuii 4yac BHECTH 3MiHM B nepenik nocayr, msxoM mignucanus [omarkoeoi yroam no [loroeopy Ta
sianosinxoro lonaTky.

3.1.2. BinMOBMTHCB Bill OTPHMaHHA eNeKTPOHHUX KOMYHiKallifiHHX Noc/ayr Ta NPUMNMHUTH Ailo AaHoro Jlorosopy y pasi
BiZICYTHOCTI MOTpe6H B TAKMX MOCIyrax. '

3.1.3. KopuctyBaTHCA BciMa J0JaTKOBMMH (CepBICHHMH) BHAAMH ENEKTPOHHMX KOMYHiKauiliHux mocnyr, ski
HajaoThca OnepaTopomM.

3.1.4. OrpumyBatH iHdopmauilo npo mocnyrd 3a TenedoHoM, momTow, y aGoHeHTChKOMY Biaaini Omeparopa, 3a
Aaonomororo 3acobiB eNeKTPOHHOrO 3B°A3Ky, odiuifiHoro cafiry Oneparopa https://langate.ua/.

3.1.5. lNosinomnaTn Onepartopa npo Gy ab-AKi npeTeHsii, NOB’A3aHi 3 HAAHHAM €NEKTPOHHHX KOMYHIKaLifHHX mocayr,
a6o PaxyHkamH-AKTaMH, 1110 BUCTABAAIOTLCA 3a MOCAYIH 3rifiHO 3 yMoBamu M. 4.3. JloroBopy.

3.1.6. V sunaaky Hesroam AGonenTa 3 n. 2.2.3. pasoro [Jlorosopy, AGonenT 3060B’a3yeTsca mpotarom 5 (m’sTH)
KaleHAapHHX AHIB 3 MOMEHTY OTpMMAaHHA MoBifomnenHs Bix Onepatopa mpo Taki 3MiHH, HANPaBHTH MOIITOK MHCHMOBY
3asBy Npo posipBanHa usoro Jorosopy.

3.2. AGoHeHT 3060B'A13aHKII:

3.2.1. Haparu nepenixk Bciei HeoOXxinHoi ans odopmnenns usoro [Jorosopy iHpopmauii (ans diswunHKx ocib — ko' \,
Nacnopra, ineHTHdikauiiHOro Koy, apecy HaZaHHA MOCMYT, MOWITOBY aApecy, e-mail, KOHTaKTHHI HoMep TenedoHy; MUTH
OismiHNX oci6-niANpHeEMLIB — Komil0 BUNMCKW PeecTpauiiiHoi nanaTi, KOMil0 CBiIOLTBA IUIATHMKA €IWHOTO MOMJATKY,
pekBi3uTH 6aHKIBCHKOrO paxyHKy (AKILO €), aApecy HANAHHA MOC/YT, MOWITOBY aApecy, e-mail, KOHTakTHHIt HoMep TeedoHy;
ANA IOpPHAMYHHX oCiG-opraHisauiif — konito BUTAry 3 JlepXaBHOrO PeecTpy IOPHAMYHMX Ta (i3HYHMX oci6-nmianpueMuis,
KOMito BUTATY 3 PeecTpy nnaTHMKIB NoaaTky, pekBi3uTH GaHKIBCBKOrO paxyHKy, afpecy HaJaHHs MOCIyT, MOWITOBY ampecy,
e-mail, koHTakTHHH HOMep TenedoHy), ska posmiwtyersea B Posaini 11 «PekBisuTh cTopin».

3.2.2. Tlpu nigkmoyenHi HoBoi ab0 104aTKOBOI TOYKH, MPOTArOM 5-TH (M’ATH) KaJEHJAPHHX AHIB 3 MOMEHTY
OTpUMaHHA AKTy BUKOHaHMX pobit Bia Onepartopa, nianucaryu #oro abo HagaTH MUCEMOBY MOTHBOBaHY BiIMOBY. Y BHMaaKy
BiJICYTHOCTi 3ayBakeHb 3 GoKy AGOHEHTa MPOTArOM BHILE3a3HAYEHOTO CTPOKY, BBAXKAETHCA, IO MOCAYTH HAAaHi HANEKHUM
YHHOM Ta y NOBHOMY 06cA3i i AGoHeHT He Mae 6y b-AKMX npeTeHsiii no Oneparopa.

3.2.3. OnnauyBaTH HafaHi HoOMy €NeKTPOHHI KOMYyHiKali/iHi nociyry BiaAnosiaHo A0 yMoB Jlorosopy B noBHOMY o6cs3i
3rigHo cymM, Bka3aHoi B PaxyHky-AkTi, wo BuctaBaferhca OneparopoM. Hanasaty Ha BMMOIY YNOBHOBaXEHMX
npeacTaBHUKiB Oneparopa BiANOBiAHI pO3paxyHKOBi JOKYMEHTH, WO MiATBEPKYIOTh CIU1aTy AGOHEHTOM HaJaHHX MOCIYT.

3.2.4. V Bunasky THM4YacoBOro MpU3yNUHEHHA HafaHHA nochyr OnepaTopoM BHACHIOK NopylueHs AGOHEHTOM YMOB
natoro Jloroopy, AGOHEHT 30608’ A3aHMiH YCYHYTH CaMOCTilHO Taki nopyiueHHs a6o NPUIUHUTH Aito gaHoro J[orosopy.

3.2.5. CamoBinbHo He niaxmodatu a0 mepexi Oneparopa HesapeecTpoBaHi aGOHEHTCbKI MPHCTPOI TeJleMaTHYHUX
cnyxG6 i nepeaBaHHA OaHMX.

3.2.6. CBoec4acHO BHOCHTH M1aTy 3a HaJaHi eNeKTPOHHI KOMyHikauiliHi nocayrn Ha niacraei BucTaBneHoro PaxyHky-
Akty Ta posainy 4 pasoro [orosopy. Y pa3si HeoTpumanua Paxynky-AkTy o 15 umcna micaus, 3a sxuii nosunHa GyTv
nposeaeHa onnara, AGOHEHT MOBHHEH 3BEPHYTHCA A0 ciykOu pospaxynkis Onepatopa and oTpuMaHHA indopmauii r.
Ha/eXHy 110 crnath cyMmy. HeoTpuMaHHA paxyHka He 3BinbHA¢ AGoHeHTa Bifl 30608 A3aHb 100 OMNATH MOCHYT.

3.2.7. He 3MiHi0BaTM NOpSAOK MapuipyTM3auii BXigHoro Ta Buxiamoro Tpadixy. He BMKOPHCTOBYBaTH NOCHyrH
Onepartopa na HagaHHA nocayr nepenavi aauux, IP-trenedonii, InTepHeTy Tperim ocobam. He BHKOHyBaTH MoepHi3auio
i/Mn mporpaMyBaHHA CBOTO YCTAaTKyBaHHA, W0 MOXe Oyab-AKMM YMHOM BIUIMHYTH Ha Tapudikauito mociayr y Mepexi
Oneparopa 41 HOpMasbHe QYHKUIOHYBAHHA MepexeBOro yctarkysanHs Oneparopa.

3.2.8. 3abesneunTH 3axWcHi 3axoau OesnmekH oONagHAHHA, LI0 BHKOPHCTOBYETHCA JUIA OTPMMAHHA MOCHYr Ta
po3Mmimene B npumimenHi AGoHeHTa, 3rigHo 3 BuMoramu n.2.3.1. Ta posginy 2.8. «[lpaBun GyaoBH eNeKTPOYCTaHOBOK,
€/IEKTPONOCTa4aHHA CNelialbHUX YCTAHOBOKY, 3aTBepIXKeHHX Haka3oM MiHicTepcTsa npaui Ta couianbHOi MOMTHKH Y KpaiHKH
Ne 272 Bin 21.06.2001p.

3.2.9. Ipw posipeanni OnepaTopoM B OAHOCTOPOHHEOMY NOPSAKY Aii AaHoro Jlorosopy 3 miAcTaB BKa3aHHX B 11.2.2.2.,
noracuTH 3a60proBaHicTs, 0 BUHAK/IA HA MOMEHT HOro posipBaHHs.

3.2.10. 3nificiioBaTh onnaty 3a HajaHi OnepaTopom nocayr# NpH He OTPHMaHHI HHAM iHQopMauii BkasaHoi B 11.2.2.3.
JloroBopy, 3 HezanexHHUX Bia OnepaTopa MpHYHH.

3.2.11. INosipomutn Oneparopa Npo BiAMOBY Bil OTPHMAHHA €NEKTPOHHHX KOMYHIKallifHMX NOCIYT Ta MPHMHHEHHA
aii loroopy, muisxom nopaxxs OnepaTtopy nMChMOBOI 3asBM He Mi3Hiwe Hix 3a 10 (mecats) poGoumx AWiB A0 AaTH
NPHIHHEHHS.

4. OILJIATA TA NOPANOK PO3PAXYHKIB

4.1. AGOHEHT ANA OAepKaHHA ENEKTPOHHMX KOMYHiKaUiMHMX MOCHYr MPOBOAMTH IiX OMIATY A0 OCTAHHLOrO 4YHCia
MiCALIA, B AKOMY HAJAKOTBCA NOCAYTH, 3riaHo PaxyHky-AKTy.

4.2. Onnata 3pnificHIOETbCA HUIAXOM Ge3roTiBKOBMX HaAXOMKeHb KOWITIB HAa paxyHok Omepatopa. [larowo onsnaTn
BBAXKAETHCA [1aTa 3aPaXyBaHHA rPOLIOBHX KOWITIB GaHKIBCHKOIO YCTAHOBOKO Ha MOTOYHMMA paxyHok Oneparopa.
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4.3. V pasi Hesroau AGoHeHTa 3 cyMOl0, BKa3aHOI B PaxyHky Ta/aGo PaxyHKy-akTi, BiH Ma€ mpaBo 3BEPHYTHChH [0
Oneparopa 3 NHCBEMOBOIO MPETEH3I€I0 Y CTPOKH, nepeabadyeHi YHHHMM 3aKOHOAAaBCTBOM YKpaiHH. B TakoMy BHMajKy CTpOK
po3raany npereHsii cranosuts 20 (aBaauATh) po6ouHX AHIB 3 MOMeHTY ii oTpumaHHA. ¥V pasi 3a0BoNeHHsA NpeTeHsii, pawime
cruiayeHi AGOHEHTOM KOLUTH 3apaxoBYIOThCA B paXyHOK NOTOYHHX IUIATEeXKiB.

4.4. AGoHeHT MOXe BHECTH Nepeaoruarty 3a nocayrd Oneparopa 3a 6yap-Aakuit nepioa uacy. Taka nepenonnarta 6yae
3apaxoBYBaTHCh B OIUIATY MOCHYr MO Mipi HalaHHA MOCAYr BiANOBiAHO O BAPTOCTI MOCHYr, Ail0YOT HA MOMEHT HaJaHHA

TMOCIIYT.

5. BIAMMOBIOAAJIBHICTDb CTOPIH

5.1. CropoHn HecyTh BiANOBIAILHICT 33 MOPYWIEHHA YMOB AaHoro JIOroBopy, HEBHKOHAHHA YH HEHAEKHE
BHKOHaHHA CBOIX 3000B’s3aHb 3a manuM JIOroBOpOM, a TakoX 3a MopyweHHs 3akoHy VYkpaiuu «[Ipo enextpoHHi
KOMYyHiKalii» Ta iHIIOro 3akoHoAaBcTBa YKpaiHu.

5.2. Oneparop He Hece BianosimambHOCTi 3a Gyab-siki 36WTKM, WO MoxyTs GyTH 3aBmaHi AGOHEHTYy BHACHiIOK
CMOXHBAaHHA AGOHEHTOM HEHAIeHHM YHHOM HaJlaHMX MOCMYT 3a KM JI0roBOpOM.

5.3. AGOHeHT Hece BiAMNOBiNANBLHICTL 32 MOPYIIEHHS YHHHOTO 3aKOHOJABCTBA VKPAiHU NMPH BUKOPHCTaHHI MOCHYT, L0
HajgawTecs OnepaTopom.

5.4. AGOHEHT Hece BiANOBIAANLHICTH Mepel TpeTiMH 0co0aMM y pa3si BHHHMKHEHHA Yy Takux oci6 nperewsiit a6o
NO30BHWX BHMOT, MOB’A3@HMX i3 HAHECEHHAM iM MWKoaM AGOHEHTOM, 3MiMCHEHOT 3a IOMOMOrOK BHKOPHCTaHHA AGOHEHTOM
nocayr Oneparopa.

5.5. Onepatop He Hece BiANOBINATLHOCTI 33 HEBHKOHAHHA ab0 HeHaNeKHE BHKOHAHHA CBOIX 3060B’A3aHb y BMMAIKY,
ko1 AGOHEHT nic/iA NiAKMIOYEHHA BHIC 3MiHH y BJAacHi MepexkeBi pekBi3sHTH BcTaHOBNeHI OnepaTopoM.

5.6. Croponn aomoswimcs, mo Oneparop Hi B Akuit croci6 He KOHTpOMOE iHpOpMaUilo, WO nepeaacTsca BiL/a0
AGoHeHTa 110/3 Mepexi IHTepHeT uepes opranizoBanuit kanan 38’sa3ky Ta nopt OnepaTopa, Ta He Hece BiANOBiIATLHOCTI 3a 1f
3MiCT.

5.7. AGoHeHTHa rU1aTa 3a BECh Yac NOLIKO/UKEHHS eJIeKTPOHHOT KOMYHikawiliHol Mepexi He HapaxoByeThCA:

- ¥ pasi yCyHeHHS NOLIKOKeHb 3 NOPYIIEHHAM KOHTPONLHOTO TepMiHy (oaHa a06a);

- 3a BeCh Yac MOLIKO/KEHHA Y pasi nopyweHHs OnepaTtopoM KOHTPO/ILHHX TEPMiHIB YCYHEHHA MOLIKOKEHb, LIO
BHHHKJIH He 3 BHHH AGOHEHTA, = 3TiIHO 3 HOPMATHBHUMH JIOKYMEHTAMH.

5.8. BukoHaHHA n. 5.7. maHoro J[oroBopy MOXUIMBE JMINe 32 YMOBHM 3adikcoBaHoro OnepaTtopoM 3BEpPHEHHS Bill
AGOHEeHTa Npo BiACYTHICTb eNEKTPOHHUX KOMYHiKaLiHHKX MOCTyT.

5.9. Oneparop He Hece BiAMOBIiZANBHOCTI 3a 3aTPUMKH 260 NOTipLIEHHA AKOCTI NPH HANAHHI MOCTYT, AKi BUHHKAIOTH 3
NPHYHH, WO 3HAXOAATECA no3a cdeporo koHTpomo Omneparopa, 30KpeMa MOWKOMKEHHA 3aMiAHHX B HANAHHI MOCIYr
obnannanui Ta KOMyHiKaLifAX, AKi 3HAXOAATHCA B NpUMilIeHHi AGOHEHTa, HEJIOCTYIHICTb CepBepiB, 110 3HAXOMATLCA HE Mif
aaminicTpysanHam Onepatopa, oOMeXeHHA WBHAKOCTI aAMiHIiCTpaTopamMu cepBepiB, WO He € BaacHicTio Onepatopa i Take
iHWe,

5.10. Onepatop He Hece BiANOBiAaNbHICTL 3a TexHiuHe obGcmyroByBaHHs, cymicHicTs i poBoTy mporpamoro
3abe3neyeHns i obnagHaHHA, AKe HANEKHUTh AGOHEHTY.

5.11. Oneparop 3anuwae 3a coboio npaso Ge3 monepekeHHA 3YNMHATH oGCTyroByBaHHA AGOHeHTa y BHMAaKax
BCTAHOBJIEHHA (akTiB cripo6 HaHeceHHA AGOHeHTOM mowkomkenHs G6azoBoro o6naaxanHs abo mporpamHoro 3aGesneueHns
Onepartopa abo kopHcTyBa4iB IHTEpPHeT (LIAXOM HaBMHCHOIO CTBOPEHHA GJIOKYBaJbLHOTO TpadiKy, pO3NOBCIOKEHHSA
nporpamMHHX BipyciB, SPAM, miaMiHH MepeeBHX PEKBI3UTIB TOWIO), TAKOK y pa3i niakmoyeHHs AGOHeHTOM 6e3 MHCbMOBOTO
no3soiy Onepatopa A0AaTKOBHX POGOYHX MicLib.

5.12. Onepatop He Bimnosigae 3a 306MTKH, AKi MpAMO ab0 OMOCEPENKOBAHO MOXE MOHECTH AGOHEHT BHACIINOK
BHKOPHCTaHHA ab0 HEMOKTHBOCTI BHKOPHCTAaHHA nocayr OnepaTopa.

5.13. Onepatop He Hece MarepiaibHOi BiANOBiZaIbHOCTI nepen AGOHEHTOM 3a HEBUKOHAHHA YH HEHAJIEXKHE
BHKOHaHHA 000B'A3KIB yHacniaok il HemepeGOpHOi cHaM (3eMieTpyc, NOBiHb, yparaH Tomo) a6o 3 BuHH AGoHeHTa Ta y
BHMaakax, nepeuﬁaqeﬂnx YHHHHM 3aKOHOJABCTBOM.

5.14. Y pasi BHABJIEHHA MOWKOKEHHS, AKe cTasocs 3 BuHU AGoHenTa, yci Butpatn Onepartopa, wo 6ynu noxeceni Ha
NpoBE/IeHHA PEMOHTHHX po0iT, MOKIaaalTsCa Ha AGOHEHTa.

5.15. Oneparop He Hece BiANOBINATLHOCTI Nepel AGOHEHTOM 3a HEHaNEXHy AKICTh T €JIeKTPOHHMX KOMYHiKallifiHux
nociyr, AKIIO HEeHaNekHa AKICTb MOCAYTH CTaNacs 3 BHHM AGOHEeHTa.

5.16. OnepaTop Mae npaBo CTATYBAaTH CyMY 3a60proBaHoCTi Y CY0BOMY MOPAIKY.

5.17. Tlpu HasBHOCTI 3a60pProBaHOCTi MO HajaHWM mocayram 3a JlOroBopoM 3a monepenHii MicAlb cTaHoM Ha 4
(4yeTBepTe) YKMC/IO MOTOYHOrO Micaud, OnepaTop Mae MpaBo HapaxyBaTH AGOHEHTY MEHIO Bill CyMH NMPOCTPOYEHOTO MUIATEXY B
po3mipi moasifinoi o6mikoBoi craBku HauionanbHoro Ganky YkpaiHu, wWo fisna y nepioa, 3a Akuil CnuIauyeThCs MeHs,
NOYHHAKYH 3 5 (N'ATOre) YHC/Ia NOTOYHOIO MiCALA 0 JaTH MoraweHHs 3a60proBaHocCTi.

Cruiata  AGoHeHTOM neHi, NpaBOMipHE NpHIMHEHHA 4YM CKOpoueHHA OnepaTopoM mNepermiKy eeKTPOHHHX
KOMyHiKauiffHux nocyr He 3pinbHAE AGoHeHTa i/ 060B'A3KY OIUIATHTH HaJaHi HOMY eNeKTPOHHI KoMyHiKauiltHi nocayry.

6. TAMYACOBE INPUITMHEHHS HAJAHHSA MOCJHYT
6.1. Oneparop Mae npaBo NPU3YNHHUTH HANAHHSA NOCHYr /UIA MPOBEAECHHS B Mepexki NpodinakTunux pobir, a Takok
AUA TepMiHOBOI 3aMiHu 06/afHaHHA, NMPOrpaMHOro 3abe3neveHHs Y¥ MPOBENEHHA iHWMX PobiT, BUKIMKaHMX HeobXimHicTIO
NiATPMMKH MpaLe3aTHOCTi Mepexi.
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6.2. Oneparop Mae npaBo NMPH3YMHHHTH HAJAHHA MOCAYT 33 YMOB nopyuieHHs AGoHeHTOM yMOB po3fiiny 4 aa
Horosopy. ITpn upoMy, AGOHEHT He 3BLTLHAETLCA Bill OTUTATH NOCAYT.

6.3. Onepatop mMa€c NpaBo NPH3YNMMHATH HAAAHHA NOCAYT NPM NopywenHi AGoHenToM 1.3.2.3, n.3.2.5, n.3.2.6, n.3.2.
n.3.2.8 nanoro Jlorosopy. [Tpn usomy AGOHEHT He 3BIIbHAETHCA BiJ ONIATH TIOCITYT.

6.4. AGoHeHT Mae MpaBO THMYAacoBO BiAMOBHTHCh Bill OTPHMAHHS MOCTYr HA TepMiH A0 2-X MicALiB, npo wo
30608’A3yeThes moBifomutu Onepatopa He misHime 10-TH (I€CATH) KaNiCHAAPHMX IHIB 40 MOMEHTY THMYACOBOO
MPHIMHHEHHA KOPHCTYBAHHA MOCAYraMH IWAAXOM HAACHIAHHA MHCbMOBOI 3aiBM a60 eNEKTPOHHOrO JMCTa Ha ampecy
Onepatopa. V usomy sunaaky OnepaTop npunuHse Hanawus mocmyr AGOHeHTY Wa BKasaHuit B MHCHMOBIH 3asBi
(enexTpOHHOMY NMCTI) TepMiH i 3a ueli nepioa He HapaxoBye aGOHEHTHY niaTy 3a eeKTPOHHI KoMyHikawifHi mocnyru. B pasi
BiACYTHOCTi y Omepatopa nucEMOBOro a6o €NeKTPOHHOrO MOBINOMAEHHA Bin AGoHeHTa Npo THMYacoBe NPHITHHEHHS
KOPHCTYBaHHA NoOC/TyraMu abo Horo HalaHHA Mic/iA 3aKiHYEHHA 3a3HAYEHHX CTPOKIB, NEpepaxyHOK po3Mipy aGoHeHTHOT miaTu
Oneparopom He 3aificHIOETbCA. ENEXTPOHHE NOBiZOMIEHHSA NMOBHHHO OyTH odopMieHe HaNeXHHM YMHOM 3TiIHO AilOYOro
3aKOHONIABCTBA.

6.5. B pasi TMM4acoBoi BiIMOBH BiAl HaJaHHA NOCIYr Ha TepMiH Ginbiue Hix 2 MicALi AGOHeHT criadye aboHEHTHY
niaty 3a opeHay nopty B posmipi 40 rpusens (copok rpusens 00 ko) 3 /1B 3a KoXeH MicALb OpeHIu nopry.

7. MOPSAAOK BUPILLEHHA CIIOPIB

7.1. CTOpOHM AiiuLTM 3roaM, WO BCi CNOPH, AKi MOXYTh BUHMKHYTH MiX HAMH NpH BUKOHaHHI, 3MiHi Ta posipsaHHi
usoro [lorosopy, GyayTh BHpilIyBaTHCh LIASXOM NeperoBopis. V BUMAAKY HENOCATHEHHS 3rOJM OO CNLTLHOrO MUTAHHA,
CTOpoHHM nepenaloTh Le NHTAHHA Ha PO3LAAL cyay/rocnojapchkoro cydy BianosigHo a0 miaBizomuocti B NopAAKy,
BCTAHOBJICHOMY YHHHHM 3aKOHONABCTBOM YKpaiHu, \

8. OBCTABUHM HENEPEBOPHOI CHJIM (®OPC-MAXOP)

8.1. CTOpOHH 3BiNBHAIOTHCA BiA BiANOBIZANBLHOCTI MOBHICTIO a60 YacCTKOBO, AKIIO OOBENyThb, W0 YMOBH LOTO
JloroBopy nopyuieHi BHacninok 06CTABMH, IO € HenepeGopHOio cunoo (pope-maxop).

8.2. Jlo o6craBun HenepeGopHOi cuam CTOPOHH BiAHOCATS: BiliChKOBI Ai, BBEACHHA KOMEHIAHTCHKOT roguHM, asapii,
CTpaMKH, rPOMA/CHKI 3aBOPYIIEHHS, OGMEXEHHS, IO 3aNpOBaLKYIOTECA OpraHamMH Aep)KaBHOi i BHKOHaB4Oi Biaa, TpHBaii
nepeps B poGOTi TpaHcnopTy, Haa3BHyalHi cHTyawil, Gyab-aki 3601 a60 MpUNHHEHHA poboTu inTepHeT-Mepexi (Lo cTanuca
He 3 BuHH CTOPOHM, AKa MOCWNAETLCA HAa TaKy OGCTaBMHY K HA TaKy, WO 3BiNbHAE ii BiA BiANOBIAANBHOCTI), 3MiHM
3aKOHOABCTBA, NPH AKHX HEMOXTHBO NMPOAOBXEHHA Aii Lboro JIoroBOpy B yKIaA€HOMY BHIAIAL, Ail AepKaBHUX OpraHis npu
NpoBeAeHHi NepeBipky AiAnbHOCTI oaHieT i3 CTopin abo Gyab-aKi iHIi 0GCTABUHM, IO 3HAXOAATHCS N103a koHTponeM CTopiH,
a TakoX OGCTaBMHH BUKIMKAHI BUHATKOBMMH NMOTOIHUMH YMOBAMM i CTHXiHHHM JIHXOM, @ Came: emifieMis, CHAbHHIA WTOPM,
LMKIOH, yparaH, TOpHano, GypeBiil, nosiHb, HarPOMaIKeHHsA CHIry, OXenedb, rpa, 3aMOpO3KH, 3eMieTpyc, Onmckaska,
noXexa, Nocyxa, NpociiaHkA i 3cyB IPyHTY, iHWi cTHXiMHI MMXa Towo.

8.3. Onepatop 3BinbHAETLCA Bif BiANOBiZaNBHOCTI nepen AGOHEHTOM 3a HEBMKOHAHHA 200 HeHANEKHE BHKOHAHHA
30008'a3aHe 32 UMM JIOroBOpOM Y BHNAAKy asapilf, AKi CTANMCA He 3 BHHH Oneparopa, B Mepexi IuTepHer mpu ii
BHKOPHMCTaHHI U4 BHKOHAHHA YMOB Lsoro JJorosopy.

8.4. Crpox BuKOHaHHA 3060B’53aHb 32 UMM JIOrOBOPOM MONOBKYETHCA BIANOBIAHO 10 4acy, MpOTArOM AKOro Hif/lx
Taxi obcraBunM HenepeGopHoi cuiu. B Gyns-skomy Bunmaaxy CTOpOHa MOBMHHA BHKOHATH CBOI 3000B'S3aHHA 3a Y
Horosopom nic/is 3akiHyeHHa GOpPC-MakOpPHUX OGCTABUH. ¢

8.5. CropoHa, ans AKOT CTBOpH/IAcCSs HEMOXKIMBICTh BUKOHATH CBOT 3060B’S3aHHA 33 MM JlorosopoM, 30608’ s3aHa
NpoTAromM 5 (N'ATH) KaNeHIapHHX AHIB 3 MOMEHTY BHHHKHEHHS 0GCTaBMH HenepeGOPHOT CHIM, MHCBMOBO CTOBICTUTH iHIIy
CropoHy fipo iX BUHHKHEHHA i3 3a3HAYEHHAM MOXJIHBOrO CTPOKY iX Ail Ta NpHIHHeHHs. PaKTH BUKJIa/leHi B MOBiJOMEHHI,
nosuHi 6yTH niaTeepmxeni BianoBiAHMM cepTHdikaToM (IOBiAKOIO) Toproso-ITpomucnosoi Tanaru Ykpaiuu a6o inworo
KOMMNETEHTHOrO AepxasHoro oprady. V sunaaky, skwo CTopoma, wo 3asana mii @opc-Maxopy He HanpaBuTh abo
HecBO€YacHo nanpasuth Ioinomnenns npo Mopc-mMaxop, AK Le BUIHAYEHO Y LBOMY po3aini, Taka CTopoHa BTpa4ae npago
NOCHIATHCA Ha oGcTaBuHM DOpC-Maxopy, AK Ha MiACTaBy ANA 3BINBHEHHA BiA BiAMOBIAATBHOCTI 3a MOBHe 260 YacTKOBE
HEBHKOHaHHA CBOTX 30608’ #3aHb 3a kM Jlorosopom.

8.6. Tpn npunuuenni aii o6crasun Gope-maxopy, Cropowa, wo 3a3Hana ix Bnausy, 30608’ sa3aHa Herakuo, ane B Gy ab-
AKOMY BHNAAKY B CTPOK He Mi3Hiwe 24 (ABaJLUATH YOTHPHOX) FOAMH 3 MOMEHTY, KOMH Cropona aisHanace abo nosuuna Gyna
Ai3HATHCA MPO NPHNHHEHHA 3a3Ha¥eHMX 0GCTABMH, MACKMOBO NOBIIOMHTH npotunexuy Cropony npo ix npununenns. Taxe
TosinomnenHs NoBMHHO MicTHTH iHdopMaLilo nMpo uac NpUNMHEHHS Aii TakMX OGCTABUMH Ta BKA3iBKY HA CTPOK, MPOTAroM
akoro Croposa BukoHae cBoi 30608’ 13aHHA 3a JJOroBopoM.

8.7. V sunankax, xonn obcrasnnn Dopec-Maxopy AiloTh Ginbue 3 (TPbOX) MicALiB, a60 KONM NPU BUHUKHEHHI TAKHX
06CTaBHH CTae OYEBMAHMM, WO Taki obcTaBuHM GyAyTH AiATH GibLIe TAKOrO cTpoky, Oyab-aka CTOpoHa Ma€ NpaBo po3ipBaTh
uei Jlorosip B 0/IHOCTOPOHHEOMY MOPSAAKY.

9. TEPMIH J1I AOrOBOPY

9.1. Le#t [orosip HaGupac YMHHOCTI 3 MOMEHTY nianMcaHHa Ta fie Mo «31%» rpyansa 2023 p., ane, B Gyap-axomy
BHMAAKY, 10 MOBHOr0 BUKOHaHHA CTOpOHaMH CBOiX 30608’ A3aHE. '



\_¥

Binnoeiaso a0 wactuhu 3 crarri 631 LluBineHOro kogekcy YKpaiHH yMOBHM LBOrO AOrOBOPY 3aCTOCOBYIOTBCA 10
BiHOCHH Mixk CTOpOHAMH, AKi BHHUKIH /10 HOro yknaaauus, a came 3 01.01.2023 poxy.

9.2. CropoHu ifiuuty 3rof, wo KoxHa i3 Cropin Mae npaso iHiLiloBaTH A0CTpOKOBE NpunuHeHHs aif Jorosopy, npo
WO MOBiAOMHTS iHuly CTOPOHY MHCBMOBO 460 ULIAXOM HANCHIAHHA ENEKTPOHHONO NHCTa Ha axpecy Onepartopa He misHime
AK 38 20 (1BAAUATE) KAICHAAPHMX AHIB 10 AHA po3ipBanHa naHoro JloroBopy 3 BKasaHHAM 6axaHoi 1aTh posipsanms.

9.3. OnepaTop Ma€ npaBo B OXHOCTOPOHHBOMY TOPAAKY po3ipsat ueit Jlorosip npu nopywenni AGOHEHTOM LBOTO
Jlorosopy, A04aTKiB 0 HBOrO, MPABHI Ta YHHHOTO 3aKOHOJABCTBA YKpaiHu Ge3 n0TpuMakHs BuMor . 9.2, Horosopy, ane y
BCAKOMY BHNAAKY TEPMiH NMHCBMOBOTO TOBIOMIEHHA He MOBHHEH GYTH MeHmWMM Wik 20 AHIB A0 AaThH JI0OCTPOKOBOIO
NPHIHHEHHSA,

9.4. V sunaaxy posipsanna mporo Jlorosopy OnepaTtop Ma€ mpaBo BHKOPHCTATH 3AIMINOK KOIWITIB Ha ocobucTomy
paxyHky AGoHeHTa Ha noraumenHs 3aGoprosanocti AGonenTa. [ToBepHEHHA HEBHKOPHCTAHHX 3 0COGOBOrO paxyHKy aboHeHTa
KOWITiB, micns norameHHs 3aGoproBaHocti AGoHeTa, 3dificHIOEThCA Ha BHMOry AGOHeHTa MPOTATOM CTPOKY TO30BHOI
[ABHOCTI,

10. THIUT YMOBH

10.1. lorosip yknanenu# ykpaiHCHKOK MOBOK B IBOX MPHMipHHKAX (Mo onHOMY Iif koxHOi CTOpOHM), Aki MalOTh
OJHAKOBY HOPHAHYHY CHITY.

10.2. Croponu mifiuny B3aeMHOT 3roau, mo npu odopmnenni navoro Jlorosopy, Jlonarkis a0 Hboro, PaxyHkiB-AKTis,
AKTiB BUKOHAHMX/HaJaHHX POGIT/MOCHYTr, NOZATKOBMX HAKNAAHMX, 3aAB, 3BEPHEHb, iHIUMX NOKYMEHTIB, WO CTOCYIOTHCH
naxoro [lorosopy, Croponu 6yayTs CTABHTH MiANKC yNOBHOBaXeHOT 0cobu Ta ne4arky, npu i HasBHocTi. B pasi BiacyTHocTi
y AGOHeHTa neyaTKH Nopy4 3 MiANKCOM CTaBHTBCA BiaMiTKa «BIT».

10.3. Jlonatku, odopmneni B mucsmoBili dopmi Ta mianucani CTOPOHAMH 3 METOK HA/IEKHOrO BHKOHAHHA LbOTO
Horosopy, a Takox A0AaTKOBI yro/u, yknaiexi B nepioa usoro JloroBopy, € HeBia’€eMHHMH YaCTHHAMH LbOTO Horosopy.

10.4. Croponn nifimnu B3aeMHOI 3rofM, IO OCHOBHMM KAHAIOM ONPHIIOAHEHHS ingopmauil npo HagaHHA
ENIEKTPOHHHX KoMYHikauilinux nocayr Oneparopom 3a uieio yronowo € Odiuiftuuit calit Oneparopa.

10.5. IMignucanus AGoHeHTOM 1b0ro J{oroBopy CBiA4MTH Mpo HOTo 3roy 3 yMOBaMH Jlorosopy, a Takox npo Te, WO BiH
O3HafiOM/IeHHH 3 mepenikoM Ta MOPAAKOM HajaHHs nocayr Onepatopa, i AGOHEHT 3roZeH 3 HUMM i 30608’ A3yeTheA iX
BHKOHYBATH.

10.6. Miamuc 8 Jlorosopi niaTsepmkye, 1o iHpopMaLis Ta AOKYMEHTH, Hanani AGOHEHTOM, € BIDHUMM | BiAMOBIAAKOTH
YHHHOMY 3aKOHOAABCTBY YKpaiHH Ta YCTaHOBYHM AOKyMeHTaM CTOpiH.

10.7. Tlpn omHoctoponHifi Binmosi AGomenTa Bin HajaHHs mocayru 3a uuM J[OrOBOPOM 3 MOMEHTY 3AifiCHEHHS
(akTHYHOrO MiAKMOUEHHS, KOWITH, CruIaYeHi AGOHEHTOM B AKOCTI IUIATH 3a MIAKMIOYEHHSA HE NOBEPTAIOTHCA.

10.8. V Becix nuraHHsx, ki He yperynsosai umm Jlorosopom, CTOPOHH KepyioThCA 3aKOHOM Vkpaiuu «Ilpo
eJIeKTPOHHI KOMYHIKaUii» Ta iHIIMM YHHHAM 3aKOHOAABCTBOM Y KpaiHu.

10.9. Croponw € cy6’exTamu BiIHOCHH, NOB’ 13aHHX i3 06POGKOIO T2 BUKOPHCTAHHAM NEPCOHATBHUX JAHHX BiAMOBIAHO
no 3akoHy YkpaiHH «ITpo 3aXHCT NEPCOHANBHHX JaHHXY.

10.10. Mianwucanus AGorenTom uBOro JIOroBopy MiATBEPAKYE, 1O AGOHEHT 3apeecTpoBaHHil B CHCTeMI €/1eKTPOHHOTO
AOKyMEHTOO0Iry Ta 3rofeH 3 BiiNpaBKOIO HOMY PO3paxyHKOBHX AOKYMEHTIB ONepaTopoM B eNeKTPOHHOMY BHIVIAI 3
e/IEKTPOHHO-UM(POBHM MiANMHCOM 3ac00aM# CHCTEMH EIEKTPOHHOTO IOKYMEHTOOGiry.

11. AAPECH, PEKBI3UTH I MIAMUCH CTOPIH

OnepaTop AGOHEeHT
TOB «Jlaureiim HepxaBHe cneuianizoBaHe rocnofapebKe NiANPHEMCTBO
w/licn Ykpatau»
Anpeca: 58002, m. Yepnisui, Byn. Kotaspescskoro, 5 KOpuanuna aapeca: 01601, m.Knis, sya. lora
Koa €IPIIOY 31396704 Pycraseni, 6ya.9 «A»
P/p UA543563340000026000300421882 Kon €IPIIOY 44768034
B ©inii HOY AT «Omanban» IMnatuux I[JIB, ITIH 447680326551
M®O 356334 Binoxpemnennit nigposain
Ceinourso naaruuka IAB: 200017993 Dinis «Beperomerceke NiCOMHEIHBCbKE roCNOAa pCTBOY
ITTH: 313967024125 AepKABHOIO CNeNia i3oBaHOro rocnoaapeLKoro
Ten, (0372) 90-12-92, 0668728912, 0503740674 nignpuemcrea «Jlicn Ykpainu»
e-mail: commercial@langate.ua KOpuanuna agpeca: 59233, Yepuiseuska 06.1.,
Gyxraarepisi: buhgalter@langate.ua Bumnnuskuit p-u, emr.Beperomer, sya.llentpanbha, 55
Koa €APIIOY 44923971

P Ten. (03730) 3-62:95, 0977 6RIRL7, 0972174777 Onbra,
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Hopatok 1

no Jlorosopy Ne 3533/23

BiL«__ » 2023 p.

MEPEJIK EJEKTPOHHUX KOMYHIKALUIAHUX NOCAYT,
0 3AMOBJIAKOTHCA ABOHEHTOM
Hixa, rpn. 3
Ne n/n HaiiMeHyBaHHA NOCAYrH B
Hoctyn 1o mepexi [HTepHeT 3a anpecoro: YepHiseuska o61., c.Muroso, 360,00
1. Byn.BykoBHHCbKa, 147, 3rinHo TapudHoro nnany «OdicHuit 100» Ha mBuAKOCTI
100 M6it/cek (womicauna
Jlorin: ¢-3533 aGonenTHa nnata -/
6e3 ypaxysauus
Tpadika)
Oneparop GoHeHT
TOB «JIanrei HAepxasHe cneuignizoBane rocnogapcbke
nianpuem «Jlicn Ykpalan»
I
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