OTOBIP Ne 132
PO 3aKyNiBJIIO IOCIYT HA TeXHIYHY NIATPHMKY
OporpaMuo-anapaTsHore kommiekey aas Konrakraoro Heury

M. JIbBiB bl onmes  2023p.
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I'ojioBHE yrganmuna Haniogaasuoi noninii y JIsBiBchKiH 06JlaCTi, B 0cobi
i 2u L | Muye sxui mie wa mincrasi Q) ) ,
y no,uasn;mOMy «38M0 Hmc» ofHi€l CTOPOHH Ta ToBapucTHo 3 06MeXEHOIO
pinnosinaapnicTio «YHICAII», mo Hamani iMenyerbcs «Bukonapens», B 0coli
Jupextopa Mensnnuyka Baguma BosoammupoBuda Xirowyoro Ha mijcrasi Ctaryry, 3
iHmoi cropoHu, sKi Hajali pa3oM iMeHYIOTbes CTOpoHAMH, yKJalnM Iedl JOroBip Hpo
3aKyNiBIIO OCHYT 32 JAepXaBHi Koty (Aaii - J[orosip) npo HacTynHe:

1. IPEAMET 10I'OBOPY

1.1.BuxonaBenp 3060B’s3ycrhes vy 2023 poni HazaTH IOCIAYTH 3 TEXHIYHOL
IMATPMMKA  OporpaMHo-amapaTHoro komiuiekcy 11 Komrakrsoro Iewipy 3
BYKOPUCTaHHAM KoM toTepHol nmporpamu «CallWay» (mami — Cucrema) (JIK 021:2015 -
72150000-1 Koucynpranmidigi mocayr# 3 IMTaHh KOMIUIOTEPHOIO  ayaumTy Ta
KOMIT’FOTEPHOIO anapatHoro 3adesmnedenns) (nami — Ilocnyru), a 3aMOBHMK — NPUHHATH 1
omnatuTy Taki ITocyra B OpsSIKy Ta Ha YMOBaX, BUSHAYECHUX HuM JIoroBopoM.

1.2. Jlis manoro JIoroeopy posIoBCIOKY€ETHCS HA nporpaMiy yactudy Cucremu. [Jlis
nagoro J{oroBopy He PO3MOBCIOMKYETHCS HAa HECTIPABHOCTI, SKI BUHHMKIM B arapatHux
NPUCTPOAX, Y TOMY 4YHCHi cepBepax, poOOYMX CTaHIAX KIICHTIB, HULO3aX, IUIaTax
KOMII'oTepHo-TenedoHHol iHTerpanii, nokanpHoi Mepexi. [lig gamoro JloroBopy He
PO3LOBCIODKYETECA ~ Ha  nporpaMHe  3a0esmedyeHHs  IHIMX — PO3pPOOHMKIB, IO
BUKOPHCTOBYETHCH pa3oM 3 mporpamuuM 3abesnedennsm Konrtaxrsoro llentpa, y Tomy
ypci onepaniiui cucremu ta CRM-cucremu, Tomo.

1.3. Miciie Hajausst Nocayr: M. JIbBIB

1.4.006csr HagaHHs mocayr — 1 mocnyra (mociyra BKIoYae B cefe TeXHIUBY
UiITpUMKY — Tporpamuo-amapatHoro komiuiekcy At Kowrakrsoro Ilenrpy 3
BHKODHCTAHHAM KOMII'toTepHOi nporpamu «CallWay» NpoTsroM poxy BiAIIOBIZHO O
Crerudikanii (lonarox Ne 1 1o norosopy). |

1.5. Tepmin Hamganss nocayr —ao 31.12.2023 poxy.

1.6. Iinm Ta nepenik ITocayr smsnauaerhes B Coemmdikanii (Jomarox Ne 1 mo

Horosopy).

1.7. PiBenn cepBicy TexwiunOl MiATPUMKH, SKWM BH3HA4YaecThcad TepMiH peaxuii
BuxonaBig Ha IOBIOMJICHHA Ta TepMiH YCYHEHHs HECIIPABHOCTEM, Y3rOMKYIOTHCA
Croponamu B JlofaTkax, siKi € HEBil’€eMHOIO YaCTHHOIO LHOro JJorosopy.

2. TEPMIHOJIOT T

2.1. Cayx6a Texuiunol nixrpamin (zaii — «CTII») — cTpyxTypHui Higpo3 i
Bukonapii, YKOMILUICKTOBaHHH BCiMa HEOOXiTHHMH TEXHIYHHMM PECYPCaMH, KaJpamu,
KaHalaMH KOMYHiKallll, OCHOBHHMM 3aBAaHHSIM JSKOIO € BUpiHmICHHA IIpodieM, IO
BHHWKAOTH IIiJ{ 9ac exciutyaTtauii Cucremu.

2.2. IlpoTokosn B3aeMOIil — €IEKTPOHHUN TOKyMeHT, saxuit Gopmyerses CTII,
mo dopmanizye oO6MiH iHoOpMaLiero MiXK I'PyNOK TEXHIYHOI IHATPUMKH I 3aMOBHHKOM
Ipy BUPILUCHHI IpodieMu 3aMOBHHKa 00 BUHHKACE MiJ 9ac exciutyaTanii Cucremu.

2.3. Tepmin peaxuii Buxonapguss Ha NOBiIOMJICHHS — HOPMAaTMBHUH Yac 3
MOMEHTY HaaXOJKCHHs mnosigowieHHs Bix 3amoBHuka no CTII mo MomeHTy
Haaxo/KeHHs mosizomnenHs y Bianosime Bix CTII go 3amosmuka. Ilo 3aBepmicHHIO
TepMiHy peaKilii BAKOHABIIS Ha IOBIOMJICHHS 3aMOBHHUKY HAJAEThC HOMEp 3ajayi.



2.4. Tepmin ycyHeHHS HecHpaBHOCTel — uac 3 MOMCHTY HAJXOIKEHHS Bil
3aMOBHHKA IIEPIIOrO OMUCAHHSA IPOOIEMM KO MOMEHTY OTPHMAHHS MOBIIOMIICHHS HpPO
BHpilIeHHs MpobreMu, IO BHHMKAE M yac exciuTyaranii Cucremu, abo IepeBeeHHA
TaKol mpobaemMu B HIKYHUH CTaTyc.

3. IIIHA IOTOBOPY TA TOPAAOK PO3PAXYHKIB

3.1.11ina JloroBopy crasosuts 102 300,00 (cro aBi THedi Tpucta rpH. 00 kom.) (3
ypaxyBaHHAM Bcix mopatkis). Jlo miHM JoroBopy BKIOYacThes Bapricts Ilocayr,
susHadenux y Jloxatky Ne 1 no Jorosopy.

3.2. Pospaxynku Mk CTopoHamyl 31ilfCHIOIOTHCS IUIIXOM O€3TOTIBKOBOIO IepeKasy
KOUITIE B HAITiOHAIBHIN IrpoINoBii oxvHMLI (FPUBHI) Ha NOTOYHMHA paxyHOK BHKOHaBI,
BKasaHWH y UpoMy Jloroeopi.

3.3. Jlatoro 3naiticHenHs omiatyd llociyr BuKOHAaBILE BBaXKAE€ThCA AaTa CHUCAHHS
rPOIIOBMX KONITiB, IO NiIAraloTh OIJaTi Ha ymosax jasoro Jlorosopy, 3
PO3PaxyHKOBOIO PaxyHKy 3aMOBHHKA.

3.4.Pospaxynox 3a Ilocayrs 3AIMCHIOETBCA ICAA iX (QakTHYHOTO HAJaHHA
BuxoHaBIeM Ha IIACTaBI HAIEKHO O(bopMJIean AxTi Bajgasux ITocnayr Ta paxyHKiB-
¢axTyp Buxonasis [POTATOM 10 KasleH1apHuX NHIB TiCHs IX OTpUMaHHsd 3aMOBHHKOM.

3.5.1Ipy BiACYTHOCTI Ha peecTpauiiHOMy PaxyHKy 3aMOBHHKA KOIITiB, BH/ICHMX
Ha OIUIATY BIAUOBIHOTO GIOMKETHOrO 3000B’S3aHHA, OIUIATa 3NIHCHIOETHCS B MIpY
HaJXODKEHHS KOMTIB Ha paXyHOK 32aMOBHHUKA.

4. IPABA TA OBOB’S13KH BUKOHABLISI

4.1. BurkoHages 30008’ I3aHuiA:

4.1.1. Skicmo i cBoegacHO (B TepMiHH, Bu3HaueHi jaHuUM J{OroBopoMm) Hajaapaty
Hocnyru npotsrom il Jlorosopy, B oBHOMY 00ca3i, iepeabaueHoMy naHuM JIorosopom;

4.1.2. 3abesneunTH BagaHHs ITocayr BJIaCHHMM CIJIAMH Ta 3ac00aMM y CTPOKH,
BCTaHOBJIEHI 1M J{oroBOpOM;

4.1.3. V pasi suseieHHs nix yac npuiivands Ilociyr Hemonikis abo MOMHIIOK
yCyBaTH X BIACHHUMY CYJIaMHM Ta 32 CBill paXyHOK;

4.1.4. CBOCYaCHO TIOBIIOMJISTH 3aMOBHHKY NpO HAsBHICTh HE3AICKHUX BiX
BuxoHaBIs OGCTaBUH, IO 3arpOXKyIOTH CTpPOKaM Ta SKOCTi HajansHs llocayr 3a nmm
Jlorosopowm;

4.1.5. Hamars 3aMOBHMKY IOKYMEHTALil0, IO IiATBEPIUKYyE IPaBOMIpHICTH
OTpUMaHHS TexHiuHOol miarpumMxy Cucremu;

4.1.6. 3abesnmeuynt JACTPYMaHHA 3a¢uKCOBaHI/IX M J{oTOBOpOM  TEPMIHIB
pearyBaHHsA Ha 3BEPHEHHsS 3aMOBHUKA, a TAKOXK TEPMiHM YCYHEHHs HECNPABHOCTEH, IO
BHHHMKAIOTH Y 3aMOBHMKA i Yac eKcIuyatanii Cucremu;

4.17. 3abesmeuyBaTH TEXHIUHMI IEpPCOHAN, LIO BOJOMIE BiMNOBIIHMM piBHEM
kBastiikanii, 41 Hanauus [locayr, sxux nortpebye 3aMOBHHUK.

4.2. Bukonagserp Mae 1paso:

4.2.1. CpoevyacHO Ta B IOBHOMY 00Cs31 OTpUMYyBaTH IUIaTy 3a Hadadi Ilociyryn Ha
YMOBax Ta B IOPSIKY, epenbadenomy num Jloropopom;

4.2.2. OtpuMmyBaTH Bill 3aMOBHHMKa BCIO HEOOXiHY iH(MOPMALIIO B TOMY YHCIIL JIOT-
q)awm 3HIMKHU expaﬂm OI¥ICAHHS MOJIMBUX Ipo0JieM (HECIIPaBHOCTEMN), IO BUHUKAIOTh
mig gac excrutyaramii CHCTeMH, SKIO BOHM HE CTAaHOBIATH AEPKABHOI TaeMHHII
3amoBHuKa abo He MmicTaTh KoH(pineHuifiHy iHdopMaIliio Ta y MeXaxX 33aKOHONaBCTBA
Vkpainy;

4.2.3. TIpu3ynyHATA HaJaHH] MOCTYr TEXHiYHOI IATPUMKH Y BHIAAKY
HEBUKOHAHHS 3aMOBHUKOM 30008’ s13aHk 1010 omiath Ilocuyr.

42.4. Ha nocrpoxose posipeamis aaHoro JoroBopy y pasi HEBUKOHAHHS abo
HEHAJIEXKHOTO BUKOHAHHA 3000B’S3aHb 3aMOBHMKOM, IIHCHMOBO IOBiJIOMMBHIM PO LE



3aMOBHHKA PEKOMEHIOBAaHUM BimnpasiennsM 3a 10 (zecsts) KaneHAapHAX JHIB JO JaTH
posipsanms 1poro Jorosopy.

5. IIPABA TA OBOB’S13KH 3AMOBHHKA

5.1. 3amoBHHK 3000B’13aHUA:

5.1.1. CpoeyacHo Ta B NOBHOMY 00cs3i orayysary Hagani [Tocayry B OpsIKy Ta
Ha YMOBaX, nependadeHuM Janum J{oroBopoM.

5.1.2. Tlporsarom 5 (w’sti) poGouux IHIB 3 AaTd OTpUMAHHA BiJ BUKOHaBIA
HAIEKHUM 9HHOM odopMieHOro AkTy Hajasux Ilocnyr y pasi BiACYTHOCTI 3ayBaKeHb,
TiTICaTy i HANpaBUTH HOro BUKOHABIO, 00 HaNpaBUTH CBOI UCEMOB] 3ayBAKCHHA.

5.1.3. 3a pesymsTaTaMm Hajganps Ilociyr 3a Biamosinsuii 3BiTHIM nepion Ta
YCYHEHHs TX MOIIMBUX HENOMIKIB NPUAHATH HaxaHH:A ITocayr 3rifHo 3 AKTOM HaJaHHX
IMocnyr y moBHOMY 00Cs31.

5.1.4. YTOBHOBRXUTH CIIBpoOITHUKIB (KOHTakTHHX oci6) 3aMoBHHKa JUIA
3afesneucHns B3aeMONii Mk BmkoHaBuem i 3amoBHuxoM. KowsTakTHI - JaHi
YIIOBHOBAKEHMX CIiBPOOITHHKIB BKasyloThes y Jlomarky Nel o usoro lorosopy.

5.1.5. JortpumyBaTuch periameHty p3aemonuii 3 CTIL

- HaJaBaT¥ BCIO HeOOXigHy iH(opMmaiio, B TOMY YMcHi Jor-Gaiiu, 3HIMKH
eKpaHiB, ONHMCAHHS MOMUIMBHX HpOGIeM (HecmpaBHOCTeH), IO BUHMKAIOTH I Hac
excrutyarawii CHCTEMH, KO BORM HE CTAHOBILITH JACPKABHOI TACMHMII 3aMOBHHKA abo
He MiCTATh KoH(iIeHUiHY indopMaliiio Ta y MeXax 3aKOHOAaBCTBa Y KpaiHH;

- BUKOHYBaTH iHcTpykuii npeacrapuukis CTIL

- copusta  npencrasaukam CTII npm BupimeHni nuTaHb, IOB’SM33aHMX 3
yCYHEHHAM npoGiieM (HECTIpaBHOCTEH), 10 BHHHKAIOTH Mij 9ac ekciutyaranil Cucremy, B
TOMY 4MCHi 3a0€3TIeUeHHS HiAKTIOUCHHS 110 Ge3NeYHHM NIPOTOKOIAM 3a HEOOXiAHOCTI.

5.2. 3aMOBHUK Mac IIpaBo:

5.2.1. B OIHOCTOPOHHLOMY TOPSIKY BiIMOBHUTHCE Bill boro JIoroBopy y HOBHOMY
ob6ca3i a0 YacTKOBO y BHMOAIKax IepeabadeHMX 3aKOHOAaBCTBOM YKpaiHH Ta HHMM
JloroBopoMm, TMCBMOBO NOBiAoMMBIIE Ipo 1e llocrasanpH¥Ka PEKOMEHIOBAHHM
BinpanieHHaM 3a 10 (aecsTs) KajeHIapHUX JIHIB 0 JaTy Po3ipBaHHs 1(b0ro Jlorosopy.

5.2.2. Kontpomosatu HafasHs [10CIIyT Y CTPOKH, BCTaHOBJIEHI LM J[0roBopoM.

5.2.3. 3menmmTe obcar 3akymisini Hazamus [Tocayr Ta miHm meoro JloroBopy
3ANEKHO BiJ pealbHOro GiHaHCyBaHHS BHAATKIB Ta/ab0 HAJIXOKEHHS KOIITIB
JleprkaBHOro GIOpKETY Ha 3a3HadyeHi i, IUTAXOM CKIIaJaHHs Ta [ifnucanHs CTopoHaMu
a60 IX YIOBHOBKCHAMH IPe/ICTAaBHUKaM¥ BiATIOBIHOT No/IaTKoBOT yroau 1o Jlorosopy.

5.2.4. TIlosepuyTH paxyHOK BukoHaBo Oc3 3HificHeHHA omwiatd B pasi
HEHAJIEKHOrO O(OPMIEHHA NOKYMEHTiB BH3Hadewux B IL 3.4 padoro Jlorosopy
(BiACYTHICTS MiAKCIB, TOMIO).

52.5. V pasi BusBieHHA HeNONIKIB 3a pesynsraTamu Haganux Ilocayr me
mizmucyBatd AKT Hagapmx Ilocmyr Ta BuMaratd Bifl BRKOHABIA YCYHEHHS TaKuX
HEJIOIKIB 3a paXyHOK OCTAHHBOTO Y CTPOK BCTAHOBJICHMH 3aMOBHUKOM.

5.2.6. BumaraTd B BHKOHABIS SKICHOTO i CBOEYAaCHOTO (B TEPMiHM, BU3HAYCHI
nanmm Jlorosopom) uaganus [lociyr, nepeadauenux uuM JJoroBopoM.

5.2.7. Bumaratu 3a0esnedeHHs morpuMmanss 3adikcoBanux mum Jlorosopom
TepMiHiB pearyBaHBHS Ha 3BEDHEHHI 3aMOBHMKA, @ TAaKOK TEPMIHH YCYHEHHA
HECTIPABHOCTEl, IO BHHUKAIOTH Yy 3aMOBHYIKA ITix Yac ekciutyaranii CHcTeMu.

6. KIACU®IKALIA 3BEPHEHD
3ajleKHO Bl XapakTepy HECHpPaBHOCTEHW, LI0 BHHMKAIOTH IIJI 4Yac eKCIuIyaTamii
CucreMy, BHILISIOTH HACTYITHI BUAM HECIIPABHOCTEHN Ta 3BCPHCHE!
6.1.ABapisi — Ii¢ HECOPaBHICTb, INO XapaKICPU3YEThCHA MNOBHOK BiACYTHICTIO
npanesnatHocti Cuctemu aGo il 9YacTHHM, HOB’S3aHA 3 HEMOXIMBICTIO peanizanii



npoLeciB, AKi BUKOHYE 3aMOBHHK, 1 fKka He MOXe OyTH YCYHEHa [UIIXOM
Nepe3aBaHTAKECHH cepBepa abo KIIEHTCHKOro JI0JaTKa.

6.2.Cepiio3na HecHpaBHicTb — 1€ HECIIPaBHICTb, INO XapaKTCPU3YEThCA
BiAcyTHicTIO cTabineHOCTi B poGori Cumcremm a6o ii wactmHm Ta 0OyMOBNEHa
nepiomuusoro (6inbme, HiK OAMH pas mpoTaroMm xobu) Brpatoro 3zartaocTi CuereMu
peaTizoByBaTH NpPOLECH, sKi BHKOHYe 3aMOBHHK, i fka Moke OyTW yCyHEHa ILLIXOM
nepe3aBaHTaXeHHs cepBepa abo KIIEHTCHKOTrO JOAATKa.

6.3./IpifHa HecmpaBHICTh — 1€ HECIIPABHICTh, AKa XapaKTCPU3Y€EThCS HESHAUHUMU
BiZXVUICHHAMHM BiZ HOpMHE B po6oTi CHcTeMy, 1O He BIUTHBAE HA MOMUIHBICTD peaniamil
TIPOLIECIB, SIKi BUKOHY€ 3aMOBHHK.

6.4. lopoGku — ue XOAATKOBI poOOTH, AKi BHU3HAYAIOTECH, SK JOONPAIOBAHHA,
HApOILICHHA (YHKIIOHALY, TOWO Ta/abo 3MiEM 0 moTouHOi KOHGirypaiii CucreMu,
HeoOxiuux 3aMOBHHKY 3 METOIO BHECEHHS 3MiH Y CBOI IIPOLIECH.

6.5. KoncyabTamisi — [¢ 3BEPHEHHs, IO MOKIMKAHE HaJaaTH 3aMOBHHMKY B YCHIH
dopmi imdopmanito 3 BHpiMICHHS 3aBAaHh N0 poGori 3 CHCTEMOIO, HANAIITYBaHHAM,
aJMIiHICTpyBaHHAM 00J1aJHaHHs, TOMIO.

7. TEPMIHU YCYHEHHSI HECITPABHOCTEM TA YAC BUKOHAHHSI
3BEPHEHD

7.1.YcyHeHH HECHpaBHOCTEH, NPOBEACHHS IOPOOOK Ta HANAHHS KOHCYJIBTAliH
BiAOYBalOThCS 3 JAOTPUMaHHAM TepwMmiHiB, 3a3HadeHux B Jlomarky Ne 2 pxo naHOro
Jlorosopy.

7.2.TepMin yCYHCHHS HECHPaBHOCTEH BHM3HAYACTHCS IOYMHAIOYM 3 4acy
HAJXOJDKCHHS Bif 3aMOBHMKA IIOBiJOMICHHS 3 TOBHHMM OIMCOM HECIPaBHOCTECH, HIO
BMHHKAJOTH IiJ 9ac eKcIuTyararii CrcreMu, BiANOBiIHO o Kiacmdikamii B 1.6 JaHOTO
Jorosopy.

7.3.TepMiH BHKOHaHHS JOPOOKHM pO3PaxOBYEThCA BHKOHABIEM OpIEHTOBHO 3
ypaxyBaHHSM MOUEPEIHBOrO JOCBify BHKOHAHHsA MOMIOHMX 3MiH UM JO0ONpAIOBaHb
Cucremu. TlpuifoM Takoro 3BepHEHHs NOTOIKYETBCS 3 3aMOBHMKOM IHMCHMOBO. Yac
BUKOHAHHS JOPOOKH MOxe OyTH OLIBIINM HDK ITPOTHO3YETHCA Ha HaJaHHA TaKMX IMOCHYT.
Tepmin fopoGKy BU3HAYAETHCA PAKTHYHO 3aTPAYCHAM YaCOM.

7.4. lopoOKy BUKOHYIOThCS KBanidikopanumu (axisuamMu BUKOHABIA NEPEBAKHO B
HepoOouwit yac, 3 ypaxyBaHHIM 3aBaHTAKEHHA 110 BCiX MpOoeKTax BUKOHABIA.

8. PELIAMEHT B3A€MOJII

8.1.Ilepen 3sepuennam go CTII 3amopnuKy Bimmosigsocti 3 Jomarkom Ne 2 no
JToroBopy, MOBHHEH BHKOHATH BCi [if, AKi MOXYTh NPU3BECTH J0 CAMOCTIHHOIO YCYHCHHS
HecHpaBHOCTI. Y pasi HEMOXIHBOCTI CAMOCTIHHOIO BHpINICHHS HECHPABHOCTEH
3aMOBHMUK 3BEpPTA€ThCA 10 BUKOHABIA.

8.2. Bzaemognis 3 CTII BinOyBaeTbcs UIIAXOM €IEKTPOHHOIO JIMCTYBAaHH 38 aJpeCcoIo
support@callway.com.ua Ta/abo B TenepOHHOMY PEXHMiI 3 HOMCpIB 3a3HAYCHUX Y
sinmosigsux Jlogatkax mo JaHoro Jloroopy 3a TenehoHaMmu «raps4oi niniD» BukoHasust
(044) 594-96-34 i (093) 177-05-05 3 BeneHHAM IPOTOKONY B3a€MOMil. YCi 3BCPHEHHA B
CTII nosusHiI odopmmosaTucs Ta OyTH NPOAyOILOBaHI y BHINIAA €NEKTPOHHOTO JIHCTA
Ha ajpecy support@callway.com.ua. ¥V noni «Tema» JHCT MOBHHEH MICTHTH KOPOTKHH
3MICT NUTaHHA. 3BEpHEHHA OQOPMIIOETHCH B JOBLIBHOMY (OpMaTi MOBIIOMICHHS, B
AKOMY KOHTAKTHa 0c00a 3aMOBHHMKa 3a3HA4Yae BHI HECHPABHOCTI 3TiAHO .6 JaHOTO
JIoroBOpy, ONKCYE HECHPaBHOCTI, IO BUHYKAIOTH NiJ 4ac ekcrulyataimii Cucremu Ta
IPHKpInToe Gaiinm, ski,Ha JyMKy 3aMOBHMKA, HEOOXiHI V11 NPOBEACHHS aHANI3y TaKHX
HeCIpaBHOCTel. 3aMOBHUK Mae TenedOHyBaTH JIMIIE 3 3aPEECTPOBAHOTO TENCPOHHOTO
HOMEpY, B iHIIOMY BHIGJAKy 3BCpHCHHS He OyayTh 3adixcoBami y BiANOBUTHOMY
TPOTOKOJ B3aEMOII.



8.3.CTII 3 norpuMaHHAM TepMiHiB, 3a3HaueHMX B I.7 JaHoro JIoropopy, aHaii3ye
OTpHMaHy Bin 3amMoBHEKa iH(opMallio 1 GopMye BiANOBIAE, IO MOXKE MICTUTH SK 3aITAT
Ha OTpuMaHHA Oimbm neransHOi iHQopMamii, Tak ¥ iHCTpYXuil 1O YCYHEHHIO
HECTPaBHOCTI.

8.4.3aMOBHHK BuKOHye aii, ommcani B nosimommersi Bix CTII, i waxcmmae y
BiIIOBiAL DOBIZOMJIEHHS 3 OIMCOM pE3YJNbTaTiB a0 IATBEPDKEHHS YCYHECHHS
HECIPaBHOCTEH, 110 BUHHMKAIOTH Mif yac ekcryatauii Cucremu.

8.5.Ha pumory CTII 3aMOBHUK Halae MOMNUIMBICTS TEPMIHATEHOTO IHAKIFOUCHHA [0
cepeepa TenedoHil, KoM 3a6e3nedeH s i AKIOYCHHA 0 0e3NeYHIM IPOTOKOIAM.

8.6. BukoHaBenb Bifnpasise CBOro CIEIialicTa U YCyHEHHsS HECIIPaBHOCTEH Ha
Mmicui BcraHoBiIeHHs CHCTEMM B TOMY BHIIQJIKY, KOJIM, Ha OIYMKY BHMKOHaBIU, YCYHCHHA
HECHPaBHOCTEH, IO BUHUKAIOTH MiX Jac ekcmayatauii Cuctemu, abo iX NepeBeiCHHA B
HIDKYMI CTAaTyC MMM CIOCOOOM HEMOXKITHBE, NOTPUMYIOUNMCH TEPMiHIB, 3a3HAUCHHX B
.7 nmanoro Jforosopy.

8.7.Croposn moropwm, o 3BepHeHHs 3amosemka 1o CTII BumxonmaBmsg, y
sianosingocti o Jonarky Ne 2 1o Jlorosopy, € moyarkoM HajauHA IIocoyr Ha TEXHIYHY
HiJTPUMKY HpOrpamMHo-anapatHoro Kommiekcy mis Komrakrsoro Llewrpa y 3BiTHHME
nepion.

9. TAPAHTII

9.1. Buxosasells rapaHTye 3aMOBHMKY, 0 OyJe HajapaTH TEXHIYHHA HCpCoHAN,
sKxuil BOJIOJi€ BiANOBIZHMM KBazidixauifiumMm piBHeM, /U HaJaHHA IOCIYT TEXHIYHOI
MiATPUMKH, SKUX HOTPeby€e 3aMOBHUK.

9.2. BuxoHaBenhs 3000B’A3y€ThC MOMEPE/DKATH PO CBOI Hii B paMKaX HalJaHHS
NOCIyr TEeXHIUHO! NiATPMMKH, BUKOHAHHS SKHX MOXE IpusBecTH Jo 36010 abo
BHHUKHEHHIO TIOMIIOK B poboti CucTeMu.

9.3. BuxoHaBellb 3000B’A3YEThCA BKMBATH BCI MOXKIMBI 3aX0Jd 3 METOKO
nouepekeHus 360iB y poboti Cucremu.

10. BIZIIOBIJAJBHICTDH CTOPIH

10.1.Y pasi meBukoHaHHs aG0 HEHANEKHOrO BHKOHAHHA CBOiX 3000B’S3aHb 32
Jloroopom CTOpOHM HECYTh BiANIOBIXANBHICTH, TepenOadeHy 3aKOHOIABCTBOM YKpaiHK
Ta M JIoroBopoM.

10.2.Y pasi HecBOCYaCHOTO BHKOHAHHS JOTOBIPHHX 3000B’A3aHb WIOAO CIPOKIB
HamapHA Ilocayr Ta/a6o yCoyHeHHs HEOMIKIB, MO € NpeIMEToM HaHoro Jlorosopy,
BukoHaBeIh BHILIaAYY€E 3aMOBHHKY NeHi0 y posmipi 0,1 BiacoTka Baprocti ITocnyr, 3 sKux
JOMyIEHO TMPOCTPOYEHHS 3a KOKEH [CHb HPOCTPOYCHHS, a 3a IPOCTPOYEHHA IOHA
TPUALATE IHiB JIOAATKOBO CTATYETHCS MITpad y po3Mipi ceMu BiICOTKIB.

10.3.Cnnata meHi Ta/abo mrpady He 3BibHsAe BuKOHAaBHA Bill HAIEXHOTO
BUKOHAHHS HAM CBOIX 30008’ 13aHb, nependaucHux JaHuM JIoroBOPOM.

10.4. 3aMOBHMK 3BUILHAETHCA BiI BiAMOBILIAIBHOCTI 334 HCHAJCKHE BUKOHAHHA
B3STUX Ha cebe 30008’ 13aHb 10 omIaTi Hagapux [locayr y pasi BiACyTHOCTI QiHaHCYBaHHs
BUAATKiE (T2/ab0 HEHAMXOMKeHHA KowTie) JlepkaBHOTO OOKETY Ha BiNMOBIAHMN
PaxyHOK 3aMOBHUKA Ha 3a3Ha4eHi .

10.5. 3aMOBHHK 3BUIBHSETECS BiJ BIAMOBIAAIGHOCTI 3a NOPYIICHHS TIPOLIOBUX
3060B’13aHb y 3B’43KY 3 HECBOEYACHHM BIIKPUTTAM OIOJUKETHHMX aCUrHyBaHb HE 3 HOro
BUHM 4YM HE 3 BHHH TOJOBHOTO pO3NOpPAAHMKA KOIUTIB, & TaKOK HECBOCHaCHUM
HpOBEICHHAM OpraHamy JlepXaBHOI KasHa4deMchKoi CIyx6u VYxpaiHu BiAIOBLIHEX
IUIATeXIB.

10.6. Y Bumaaxy seskicuoro najgasss [Tocayr BuxonasueMm, BukoHnaselp OBHHCH
CILIaTUTH 3aMOBHUKY mTpad v po3mipi 3% BaprocTi HesakicHux [ocmyr.

11. OBCTABMHH HEIIEPEBECPHOI CUJINA



11.1. CTopoHHM 3BIIBHSIOTECA Bijl BiAMOBIMANEHOCTI 32 HEBUKOHAHHA 200 HEHANeXHe
BUKOHAHHS 3000B'13aHb 32 uM J{OroBOpPOM Yy pa3i BHHUKHEHHS 06CTaBHH HEepeOopHOI
cutu (popc-MaxopHi oGCTaBHHM), SKi HE iCHyBaqu Iif 4Yac yknamaHes JloroBopy Ta
BUHUKIN 11032 Bonero CTOpiH.

11.2. To ¢opc-MaxopHHX OOCTaBHH HajleKaTh OGCTABMHU BU3HAYEHI Y YacTHHI
Apyridt cr.14-1 3axomy Vkpaimm «IIpo TOpProBO-NPOMECIOBI MaJaTH B Vkpaini» (31
3MiHaMHu).

11.3. CTopoHa, 0 He MOKe BUKOHYBATH 3000B'A3aHHS 32 M JIOTOBOPOM BHACIUIOK
aii o6craBuH HerepeOOPHOI CuiiM, NOBHHHA HE Ni3Hime HDX TPOTSTOM 3 (TppOX) AHIB 3
MOMEHTY TX BHHUKHEHHS TIOBiJOMHTH PO He inmry CTOpoHy y NUCEMOBIH popMi.

11.4. Jloxa3oM BUHHKHEHHA 0OCTaBMH HenepeGOpHOI CHIM Ta CTPOKy ix il €
BIAMOBIAHI JOKYMEHTH Iipo (opc-MaxopHi obGcraBunn (06CTaBUHM HENCPeOOPHOT CHUIIH),
AKi BUIAIOTHCS PEriOHATBHOK TOPIOBO-NPOMECIOBON MANaTo YKpaiHu NOCTpaxIaliii
Croposi 3a M J[oroBopom.

11.5.V pasi xomu cTpok Aii oGcTaBuH HerepeOOpHOI CHIM MPONOBKYETHCA OLIBIIE
gk 30 (TpHALATS) KaJeHIApHUX IHIB, KoxkHa i3 CTOPIH B yCTaHOBICHOMY NOPSAIKY Mae
npapo posipsaru el Jforogip. V Takomy pasi kxozaHa i3 CTOpiH He Ma€ IpaBa BUMAararu BiX
irmoi CTOpOHHM BiUIKOZYBAaHHS MOXIMBHX 30MTKIB.

12. KOHGUIEHIIAHICTD

12.1. Bynp-ska indopmaris, orpumana Bukonapmem abo Taka, Mo Craja BLIOMOIO
floMy 1 sdKa CTrOocyerses KOMepHilHOi — JianbHOCTI  3aMOBHMKA, — BBAKAECTHCSA
KoHQineHiHOIO i He MOXKE OyTH PO3roJoLIeHa.

12.2. Bynp-aKa indopmanis, oTpuMana 3aMOBHHKOM ab0 Taka, O CTalga BiZOMOIO
flomy 1 sKa CTOCYeThCs KOMepHiiiHOl misuisHOCTI  BHKOHABIS, — BBAXAETHCS
KOHQIIeHIIHHOO 1 He MOXKe 6yTH PO3rOJIONICHA.

12.3. Bymrﬁxa i3 Cropin 6yne 30epirarm xoH}ifeHUiAHICTE OE3CTPOKOBO, MO0
OTpHUMAaHOI B/l 1HIIOL C’ropom/i TEXHIYHO, (blHchoBm Komepumﬂo; Ta igmol ingopmarii,
a TakoXK W00 MOKYMEHTIB, JilCH3il, ymoBi 3acrocye Bci HeoOxiami 3acobu JuiA
30epiraHss TaKoi 1H(§>opmaun Bil PO3TOIOCY. CTopOHn TAKOK TapaHTyHOTh Ta€MHHUIIO
magoro JloroBopy i He O3HAMOMIEHHS i3 }MOro 3MiCTOM TPETBOKO CTOPOHOIO, KpiM
BHIIAJKIB, NIcpefadeHrX 3aKOHOaBCTBOM.

13. CTPOK JIi ZOT'OBOPY
13.1.11e#t Jiorosip HaOupac YHHHOCTI 3 AaTH HOro MiAMHUCAHHS yIIOBHOBXCHHUMMU
npencrapuukamu  Cropi Ta mie o 31 rpymmss 2023 poky, a B JaCTUHI
B32€MOPO3PaXyHKIB — [0 IOBHOro iX BuKOHAaHHA CTOPOHAMH. oh, b F
13.2. 3aKiHyeHHs CTPOKY Ail Iporo gorosopy He 3BimbHAe CTOPOHHM Bl 000B’A3KY
BUKOHAHHS B3ATHX Ha cebe 3000B’43aHp 1 Bijl BiANOBIJaNBHOCTI 32 HOro NOPYLICHHA, AKS
Majlo Micne g gac aii msoro Jlorosopy.

14. BUPIIIEHHA CIIOPIB
14.1.V Bunanky BHHHKHEHHS CIIOpiB abo po36i>KH00TeI71 CropoHu 3000B'43yI0ThCHA
BHPIITYBATH iX IUIAXOM B3aEMHHX EPETOBOPIB Ta KOHCYIBTALI.
14.2.V pasi Henocarsenns CTOPOHAMH 3roIy cHopyu abo po30iKHOCTI BlemyIOTch
y CYAOBOMY IIOPSAKY 3 HNOTPHMMAHHSAM BHMOT 3aKOHOAABCTBAa IHNONO MiACYAHOCTI TaKuX
CHOpiB.

15. IHIII YMOBH JOI'OBOPY
15.1. Bynp-siki 3MiHM i JONOBHEHHS A0 Iporo JloroBopy, B TOMYy YHCII IIOAO
KOPUTYBaHHA HOTO LiHM, BBOKAIOTHCS AIMCHUMIE, SKIIO BOHM OQOPMICHI B NHCHMOBOMY
BUDIAL T4 MiATIHCAaHI YIIOBHOBAKEHMMH Ha Lie npencrapHuKkaMu CTOpin.



152.V pumankax, He nepexbauenux M JloroBopoMm, CTOpPOHH KepyIOThCS
3aKOHOZABCTBOM YKpaiHH.

15.3. IcroTHi YMOBH JOTOBOpPY IPO 3aKYIMIBIXO HE MOXYTh 3MiHIOBATHCSH IHCILA HOTO
IiIMHCAHHS KO BUKOHAHHS 3000B’43aHh CTOPOHAMHA B NOBHOMY 00CA3i, KpiM BHIIAIKIB
BH3HaYeHuX nyHKToM 19 OcobnuBoctei, a came:

1) 3MenmeHHs obcsTiB 3aKyIiBji, 30KpeMa 3 YpaxyBaHHIM (aKrigHOro obcary
BHJATKiB 3aMOBHUKE;

2) MOTO/DKEHHS 3MiHM IIiHM 32 OJMHHIO TOBApy B JOTOBOPi IPO 3aKYIIBIO Y pasi
KOJMBAHHS LiHY TAKOTO TOBAPY HA PHHKY, IO BLAOYAOCH 3 MOMEHTY YKIaJCHHA AOTOBOPY
JIpO 3aKyMiBIIO a0 OCTaHHBOTO BHECEHHS 3MiH IO JOTOBOPY TpO 3a1<ymBm0 B YaCTHHI
aMiHM IHEM 33 ONMHMIO TOBapy. 3MiHAa IiHM 3a OIWHHINO TOBApY 3HIHCHIOETHC
IPONOPLIHO KONMBAHHIO LiHM TAKOTO TOBAPY Ha PUHKY (BIZCOTOK 30LIBIICHHS IiHA 3a
OJMHMUIIO TOBapy HE MOXKE IIePEBHINYBaTH BiICOTOK KOMMBaHHA (30iNBINEHHAS ) IIIHA TAKOTO
TOBApy HAa PMHKY) 3d YMOBH JOKYMEHTAJIBHOIO IIATBCPIPKEHHA TAKOTO KOIMBAHHA Ta HE
[OBUHHA MPU3BECTH O 30LIBLICHHS CyMH, BU3HAYEHOI B ZOTOBOPI TIPO 3aKyTiBIIO Ha
MOMEHT HOro yKJIaJeHHS;

3) mMOKpalleHHs AKOCTI DpeaMeTa 3aKymiBil 32 YMOBH, HIO TaKe MOKPACHHA HE
IpU3Be/Ie JI0 30UIBIISHHS CyMH, BU3HAYEHOI B JIOTOBOPI PO 3aKyTiBIIO;

4) NPOIOBKEHHA CTPOKY [ii JOTOBOPY HpPO 3aKyMiBIMO Ta CTPOKY BHUKOHAHHA
3060B’s3aHh [HONO Iepenadi Tosapy, BHUKOHaHHA poOIT, HajaHHA @OCIYT Y pasi
BHHMKHEHHS TOKyMEHTAIBHO NiJATBEP/DKCHUX 00’ €KTUBHMX OOCTaBHH, MO CHPHYMHIIN
TaKe MPOJOBKEHHS, Y TOMY YUCTi 00CTaBHH HEMEPEOOPHOT CHIIH, 3ATPUMKH (binaHCyBaHHA
BUTpAT 3aMOBHUKA, 33 YMOBH, IO Taki 3MiHH HE NPH3BENYTH /0 30INBICHAS CyMH,
BH3HAYEHOI B JIOTOBOPI IIPO 3aKyMiBIIIO;

5) MOTOKCHHS 3MiHM LiH{ B ZOTOBOPI NPO 3aKyMiBIIO B OIK 3MCHIICHHS (6e3 3MiHHK
KLTBKOCTI (06cxry) Ta AKOCTI TOBaplB, poGiT 1 mocayr);

6) 3MiHy I{iHA B JOTOBOPi HpO 3aKymBmo y 3B’S3Ky 3 3MIHOIO CTaBOK IOJATKiB i
360piB Ta/abo 3MIHOK YMOB INOJO HANAHHY I 3 onozzaTKyBaHm — MPOTIOPLIHHO /10
SMIHM TaKHX CTABOK Ta/aGo MUIBT 3 OHONATKYBAHHA, @ TAKOXK Y 3B’S3KY 3 3MiHOIO CHCTEMH
ONIOJATKYBaHHs MPONOPUifiHO [0 3MiHM TIOATKOBOIO HABAHTAKCHHA BHACIIIOK 3MiHH
CHUCTEMU OIIONATKYBAHHS;

7) 3MiHE BCTaHOBJIEHOTO 3TiAHO i3 3aKOHOZABCTBOM OpraHaMH JEepKABHOL
CTATHCTHKY iH/EKCY CIOKMBYHX IiH, 3MiHH Kypcy iHO3EMHOI BAJIOTH, 3MiHH 61p>KOBprx
KoTHpyBaHb abo mokasHuKiB Platts, ARGUS, peryipoBaHux win (Tapudis), HOpMaTI/IBlB
CepeNHBO3BAKEHUX IiH Ha ENCKTPOEHEprid Ha pHHKY “Ha no0y Hamepex”, IO
3aCTOCOBYIOTACS B IOTOBOpI NIPO 3aKyIiBmIO, y pasi BCTAHOBICHHA B HOTOBOpPL IPO
3aKYMIiBIIO MOPSAKY 3MiHM HiHH;

8) 3MiHH YMOB Y 3B’A3Ky i3 3aCTOCYBaHHAM TIOJOKEHb YACTHHM MIOCTOT crarTi 41
3aKoHy.

15.3.1eit JoroBip YKIaAeHUH YKPAiHCBKOIO MOBOK Yy HYOTHPBOX AaBTCHTHHHMX
NpUMIpHMKAX, [0 MAIOTH OINHAKOBY FOPHIMYHY CHILY, OIMH 3 SAKHX 30epiratloTecs ¥y
3aMOBHMKA, OJUH — Y BHKOHABIIA.

15.4. lonoxeHnss 1poro JlOroBopy € KOMCDLIHHOIO TacMHHLCHO 1 He MOXYTh
nepe/aBaTiCh TperiM ocobaM 6e3 monepeAHsOi MACEMOBOT 3rofM Ha 1ie iHimoi CTopoHw,
KpiM BHIIQJKiB, NPAMO Nepei0adeHHK 3aKOHONABCTBOM YKpaiHH. Y pasi, KO OfHIM i3
CropiH np¥ BUKOHaHHI mBoro Jloropopy craia Bigoma iHOOpMALif, IO HAJIEKUTH 1O
xoMepiiiHoi Taempuni inmoi Croponn, To Taka CTopoHa HE Ma€ Npasa ii PO3TOJIONTYBATH.

15.5. Cl“oporm HECYTh BiOBINAIBHICTS 32 l'Ipa.BI/IJ'ILHICTB BKa3aHUX HUMHU ¥ LIHOMY
orogopi peKBmme Ta 30608’ A3yI0THCSA BYACHO T Y PO3YMHI CTPOKH NIOBIIOMILATH HUIY
CTopoHy npo iX 3aMiHy y NHCEMOBii GopMi.

15.6.Y pasi 3MiHy cBOTO MiCHE3HAXOKECHHS BUKOHABELb 3000B’si3aHUA B CTPOK JIO
3 (Tppox) poGOUKX AHIB 3 JaTH Takoi 3MiHM MOIHGOPMYBaTH IIPO 1E 3aMOBHUKA JIACTOM.



Takwii JMCT HAACWIACTECS 3aMOBHHKY B SKOCTI PEKOMEHIOBAHOTO JMCTa 3
DOBIZOMIICHHAM [IPO OTPUMaHHA ab0 Kyp’ €pOoM.

15.7.V BuIOAgKy HECBOEYACHOIO INOBiTOMJICHHS BHKOHABIEM [PO 3MIHY CBOIO
MiCIIE3HAXODKEHHS 3aMOBHHKY BBAXAECTHCS, IO BCI JIMCTH (3as1BKL, IOBIIOMIICHHS TOILO),
Hajiciadi 3aMOBHUKOM BHKOHABIO JO MOMEHTY HAIEKHOTO NOBLIOMICHHS 3TIAHO 3
1n.15.7. BinmoBiaHo K0 peKsisuTiB B posaini 17, BBAXKAIOTBCA TaKWMHM, MO Hajiciasi 3a
HaJIEKHOIO aIPECO MICLIE3HAXODKEHHs OCTAHHBOTO. Y [BOMY BHIIANKY BBAXKAECTHCH, WIO
mucTH (3asBKH, TOBiIOMJIEHHA TOWO) OTpuMadi BuKoHaBlem depes 3 (Tpu) mHI 3
HACTYIHOTO JHS, KOJIA KOPECIIOH/ICHIIA Oya 30ana IO BiILICHHS IIOIITOBOIO 3B’SI3KY 4
Kyp’ €pChKOI CITyKOu.

15.8. Koxna i3 CropiH Mae paBO B OJHOCTOPOHHBOMY IIOPAJKY HOCTPOKOBO
posipsaru JloroBip y pasi iCTOTHOTO NMOPYIICHHS BUKOHAHHA YMOB 1bOr0O JoroBopy (HE
BYIKOHAHHS 260 HEHaJIe)KHe BUKOHAHHS CBOIX 3000B’s3aHb 32 M J[OroBOpPOM) iHIIONO
CTOpOHOIO, IMICHMOBO TIOBIJOMHBIIH IIpo Iie immmy CtopoHy 3a 10 KaneHIapHuX IHIB 0
JIaTy po3ipBaHHs 1boro J(orosopy.

15.9. He MOXyTh OYTH HIACTaBOKO VIS OXHOCTOPOHHBOIO AOCTPOKOBOIO pO3ipBaHHs
nanoro JIoroBopy oOcTaBMEM, OB’ s3aH] i3 32TPHMKOI0 HAJIXOLKCHHS OFODKETHHX KOIIITiB
Ha peecTpaniiiii paXyHKd 3aMOBHHKA.

15.10. Koxna i3 CTopin cTBEpIKY€E i rapantye, mo Bci ocolu, sKi nizmucany nek
JloroBip, MaroTh Ha Lie HATEXKHI TOBHOBAKCHHS.

16. TOAATKH 10O JOT'OBOPY
Hesix’eMHOIO 9aCTHHOO J{OroBOpY €:
Jlonarok Ne 1 —Crernuikauis
Tomarok Ne 2 YmoBu npo pisens cepsicy (o6cmyroypanss) («SLA»)

17. MICIIE3HAXO/[’KEHHS TA PEKBI3UTH CTOPIH

3aMOBHMK: Buxonasens :
T'onosue yupapiinas Hanionaabaol ToBapuCTBO 3 0OMEKEHOI0
pouinii y JIbBiBchbKil o6aacTi pianosigansnicrio «YHICAID»

- "-:B.B.Menwnqyx
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102300,00

102300,00

Bceworo, rpu.:

102300,00

Hoctyn no on-line iHcTpyXRUil

Koncynbranist no E-mail

Koncynpranii no tenedoHry Ta BiinaneHe aaMiHICTpyBaHH:.

36epexeHHs pe3epBHUX Kol daiinis kordirypamii

HanaHHs KpHTHYHEX OHOBJICHB Bepcii NporpaMHOro 3a0e3neueHHs

NN ENEANENIEN

Hazanus oHOBJIEHB Bepell IpOrpaMHOTo 3a0e31IeUeHHs 3a 3aHTOM

MOoHITOPYHT Ipale3JaTHOCTi CHCTEMHU

Pezeprai xomii 6a3y NaguX 3aMOBHHUKA

[lepconanbBuit TEXHIK

Jlomomora y BUpIDICHH] IMTaHb 3 NOCTAYalbHUKAaMH HOCIYT AOCTYILY A0
Intepuert Ta Tenedonii

CucreMa aBTOMATHYHOIC CUOBIIEHHSA PO BUHEKHCHHS HECHPAaBHOCTI 10
E-mail abo SMS

AKTyanizalid Iacnopra NpPoeKTy

KinsKicTh TOJHMH JOJNATKOBHX IHOCAYT, BKJIFOUCHUX 0 ITaKETa

2

Heob6xinnicts nassrocti IT-cnenianicra y xinienTa

0608’ 43K0B0O

Yac HagaHHS TOCIYT

Llinonoboso 24/7/365
(y T.4. BUXiHi 1 CBSTKOBI JHI)

epMmin peaxnii #a 3BePHEHIS 110, TOIHH

Asapis 1
Cepiio3na HECTIPaBHICTH 1
JpibHa HecnpapHIiCTH 1
Koscynbraiis 1
Jopobxu 4

Asapis

Cepiio3Ha HECTIPaBHICTH 12
JlpibGHa HeclpapHIiCTh 24
Koncynpramis 24
Jlopobku (rrobaxanHHsg) Bix 24




KouraxTaa indopManis npo yuoBHOBaXKeHHX cNippodiruukis 3aMoBHMKA!
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3aMOBHHK:
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VYMOBM IIPO PIBEHL CEPBICY (OBCJIYTOBYBAHHY) («SLA»)
1. PernnamenT B3aeMoIil

Ilpu punukHeHHI HeoOxigHocti 3sepuytHcs B CTII Bmxonasus, 3aMOBHHUK KEPYETHCH
ymonamu Jlorozopy ta YMosamu «SLA».

Sxmo BMHMKIA Taka CHTyamis, Komm josipeHa ocoba 3 posuiny I Ywmos «SLA»,
BHKOPHCTOBYIOUM KaHaiM KoMyHikami#i 3 posmimy II Ymos «SLA», 3Bepractees no CTII
BuxoHaBIs, [IPH IH0My Bukomana Ilepenmix it mpu mepesipui Cucremu y BiAmOBIAHOCTI JIO
posminy IV  VYmos «SLA», wueprosuit coemjamicr CTII mposoauTs inenTrdixamio
YIIOBHOBAKEHOTO CUiBPOOITHYKA 3aMOBHUKA IHiCIs JOTO IPOBOMTS IPOLEC 06pOoOKH 3BEPHEHHS.

B paMkax [4aHOTO IPOIECY YHOBHOBAXCHHH criBpoGITHUK 3aMOBHHMKA ONMCYE TPEAMET
3BepHEHHS Ta 3po0JeHi KpOK¥ y BiANOBLAHOCTI 3 BHYTDIIIHIME IHCTPYKIIiAMH, & 4Yepropui
cnenianict CTIT dikcye 3BepHEHHS y cHCTeMI 00Ky 3asBOK pizmosianHo g0 posxity VII Ymos
«SLA». ®@axr 3sepuenns g0 CTII € miarsep/DKeHHAM HOYATKY HaJaHHA NOCIYT 3 TEXHITHOT
i TPUMKH.

Ueprosuii cnemiamicr CTIT Bimmopimso no 1.7 Jlorosopy i posginy V ¥YmoB «SLA»
npuiiMac 3BEpHEHHS Ta [OYMHAE aHaNi3 3BEPHEHHS Ta KBANi(IKye 3BEPHCHHS BiAmoBiHO 10 1.6
Jloropopy. 3BepHeHHst ksatidikopami, sK HOpOOKM NPHHMAKOTBCA Y poGory Jjmue Iicius
MHUCEMOBOTO ITiATREP/DKEHHS. Ta OKPEMO IIOTODKYIOTHCS CTPOKH BAKOHAHHI BIITIOBIJIHO IO
nasoro Jlorosopy.

Tlicnsl LpOBeNEHHA AaHATIi3y HAZac PE3OMIONII0 Ta OPICHTOBHMH 4Hac BiJTHOBIICHHS
npanesaTHOCT] BiamosixEo A0 1.8 Jorosopy Ta posziny V VMo «SLA», a Takoxk PO MOKIHBL
3aCTCPEIKCHHS.

Tlpu upwitoMi Ta 06pobLi 3BepHEH MOJUTHB] TOJATKOBI Ail Bl 3aMOBHAKA.

II. Kapaau KoMyHikamii

3BepHEHHS 3 IMTAHHS TEXHITHOT HiATPHUMKH MOMKIIABI 10 OQINIHHNX KaHamax 3B'SI3KY:
e Tein.: (044) 594-96-34;
e M006.: (093) 177-05-05;
e support@caliway.com.ua

3BepHEHHS MIOAO YCYHEHH IPOOIeM HPUHMaoTEC B TeneGOHHOMY PEXUMI 3 BIAHOBIAHIM
3aIACOM  PO3MOBHM JUIsL ONEPATHBHOCTI YCYHCHHS, IIPH IBOMY HeobxinHo mnpoxyOmoBaTH
3BepHEHHs B HHCHMOBOMY BHIVLINI HA BKa3aHy €IEKTPOHHY a[pecy. 3anuTH iHImoro xapaxrepy
CIOYATKY HAIPABISIOTHCS JTACTOM Ha SICKTPOHHY a/Ipecy.

AGCOIIOTHO BCi 3BEpHEHHS IPUMMAIOTHCS BAKHOYHO Bil KOHTAKTHUX 0Ci6 3aMOBHHKA, AKi
sahixcopani B cucTeMi. 3BepHEHHSA [0 CHELUANICTIB depes HEBM3HAUYCH] KaHajM KOMyHIiKamii He
BBAKAIOTHCH TIPUHHATHMA.

II1. YnoBHoBaxkeHi cniBpodiTHEKH 3aMOBHUKA

3BepHEHHS B TEXHIUHY IiITPUMKY IPHAMAIOTHCA JIHIIE BiJI YIIOBHOBQKEHHX CIIIBPOOITHHKIB
3aMOBHHKA, iACHTHdIKAIL AKUX BLIOYBAcTHCA 32 HOMEpPOM TenedoHy Ta TG arigao Homatky Ne
1 nmo Jiorosopy (upu tene(oHHOMY 3BEpHEHHI) abo agpecoro eJICKTPOHHOI IOmMTH (IpH
HAIXOKEHHI €NEKTPOHHOrO JNHCTa). 3aMOBHHK Mac TENeQOHYBaTH JIMINE 3 3apPCECTPOBAHOrO
TenedOHHOTro HOMEpY, B IHIIOMY BHIIAAKY 3BEDHEHHS HE OYRYTh saixcoBanl y BiIIOBIAHOMY
HPOTOKOMI B3a€MOZil, a I3BIHOK B TaKoMy BHNANKy NEPEaipecoOBYEThCH Ha iHmmH  BimIIN
Buxonasusa.



IV. Hepeaix aiit npa nepesipui Cacremu

IIpn pumukHeHHi mpoGneM B poOOTI CiyXOH EKCTPEHOro Homepa «102», HeoOximHO
BHKOHATH KOMIUICKCHY mnepeBipky CHCTeMH BimmoBinanmbHuM OgaxisueM — CIiBpOOITHHKOM
3aMOBHHKA, & came:

1. ENeXTpOXUBICHHS:

 QYHKIIOHYE B IITATHOMY PEXHMI.

2. JloxamsHa Mepexa:

o QYBKIIOHYE B INTATHOMY PEXHMI.

3. [Tposaiinep:

e HaZ[a€ IOCIYTH B IITATHOMY PEKUMI.

4. CepsepHe oOnaHauH:

o [TiIKMOUEHe 710 Mepexi skuBleHHs 220B;

o i IKITOYEHE 70 JIOKAIBHOT MEpeKi.

5. VoIP obnanHaHHs:

o miZKIEOUCHE A0 Mepexi xkupieHHs 220B;

® TiAKIIOYEHE [0 JIOKATBHOT MEPEesKi.

6. Poboye micne:

o mipIOUEHE 10 Mepexi KuBiieH s 220B;

o I AKITFOUEHE 10 JTOKATBHOT MEPEeXi;

o miiKoueHa rapuitypa /IP-renedon;

e oHepalliiiHa CHCTEMA Ta IPorpamMHe 3a0e3NeUCHHA NPAIOe B IITATHOMY PEKIMI.

V. Tepminu peakuii

CTII BukoHaBIs Ipamoe B nionobosoMy pexumi 3a Gopmoro — 24 /71365, y oMy 4ucii
y BUXI/IHi T2 CBATKOBI [Hi B MeXKaX BU3HAYCHOTO TAPU(HOTO IUIaHy 3rigno 3 Joxatkom Nel no

Horosopy.

oo Tanl 3BepHEHHS - Yac peaxuii (romun) | -Yac ycyrenss (To[@H) .
Asapis 1 6

Cepiio3Ha HeCpaBHICTh 1 12

Jpi6ua HecpaBHICTH 1 24
Koucympramnis 1 24

JlopoGku 4 Big 24

VI. 3ona BignosBigaaLHOCTI

V 30HY BiITOBIZAIBHOCTI BXOIHUTH:

4.1.1.TIporpamaa wactuaa Cucremu Tenedosii (xmiedT i cepBep) — 3HAXOJMTBECA B 30H1
BIAHOBIAAIGHOCTI BHKOHABLIA;

4.1.2. Anaparna gactaga Crcremu Tenedonil (dizmuni ceppepH i cymytne VoIP-obnannasss), il
HaAIITYBaHHS— CyMDKHA 30HA BiIHOBIaNbHOCTI:
. 001 AHaHHS, 00 IIOCTABNsIOCS BrKonaBIeM — BiamoBianbpHiCTs, BHKOHABI,
. obOIaEaHH, [0 HaIacThcs 3AMOBHHEKOM — BiANOBiZANBHICTS 3aMOBHUKA.
BurkoHaBellb HE BiIIIOBIAAE 3a Mpale3faTHICTh Camoro o6NagHAHHS, MO HE MiANanae mix
rapanTiiini 30008’ 93aHHA BUPOOHHKA AapaTHOL YACTHHM.

4.1.3.Cepenoume pobir (enexrpoxusierns i JJIOM) — zoua BiIOBIZAIBHOCTI 3aMOBHHKA;

4.1.4.30BHIINH] KaHaH 3B'A3Ky — 30HA Bi/INOBIJabHOCTI 3aMOBHEKa T4 TpeTix oci6 (BiAmOBIAHAX
poBaiepiB).

4.1.5.3a meoOXimmocTi 3aMOBHHK Mae 3a0e30€YMTH MOXCUIUBICTh WIKIIOYCHHA X0 CEpBEpY
tenedponii muAXoM 3abesmedeHHS [IIKIOYCHHA IO Oe3nedHrM IIPOTOKOIAM LA
SKHAHINBHALIOTO YCYHEHHS HECIIPaBHOCTEH.



VII 3siraicTs

3BiTHiCTh mepenbavena 3a ysrojxeHumu CropoHamu KpuTepismu. OCHOBHHM JUKEPEIOM
irdopmManii B KoMy BiKCYIOTECS Bei 3BEpHEHHS 3aMOBHHKA — € 00JIIKOBA CHCTEMA 3a5BOK Jira.

3aMOBHHK: Buxonasenp :
Tososue ynpasiainasa HanionaneHoi TosapucTBO 3 00MEKEHOIO
noJinil y JIsBiBcbKiit obnacTi pignosinaasnicrio «YHICAID

B.B.MenpauuyK




