JIOTOBIP Ne /7

M. Muxkoais « 4 » 72 2022 poxy

JepxaBHa MUTHA cayx02a B 0c06i MuxonaiBebkoi METHUHDI 51K BilOKpemJIeHoro migposainy,
10 y 30Hi CBOET AigIbHOCTI 3a0e3medye peasizamiro JeeroBanmx NOBHOBaKeHb [lep:kaBHOT MuTHOT
cay:x0u Ykpainu, B 0c00i HauaibHmKa MUTHHLI Mukonenka Cepris IlerpoBuua, mo aic Ha
nigcrasi IMonoxenns npo  MukoaaiBcbKy MHTHHIIO, 3aTBEPHKEHOI0 HAKA30M depxaBHoi
MHTHOI cay:x0u Ykpainu Bix 29.10.2020 Ne 489 (Hamani — 3amoBHHEK) 3 ommHiel cropoHH, Ta POII
Kpacocbka ALIL B oco6i KpacoBcbkoi Anacracii IaBaiBau, mwo aie Ha mincrasi Bunnekn (Hamami
— Bukonasens) 3 apyroi cTopouwu, B TI0abIIOMy pa3oM iMeHyIoThCst CTOpOHH, yKianu ueit Jlorosip mpo
HACTYIIHE:

1. TIPEAMET JOTOBOPY

1.1. TIpenmer Jlorosopy - nocIyry y chepi inpopmaruzarii: iH(popMaNiiHO-KOHCYIbTATHBH] IIOCIIYTH 3
CYNPOBO/DKCHHS NpOrpamHoro 3abesmedenus «M.E.Docy (Hamani — Ilporpama), kox 72260000-5,
«Ilocnyru, noB’s3ani 3 NporpaMHuM 3abesnedyeHHsM» 3a JIK 021:2015 «E€IUHAR 3aKymiBensHu
CJIOBHHKY, IKi BKITFOYAIOTh B cebe:

1.1.1. npaBo Ha BEKOpHCTaHHS KOMII'F0TepHOT iporpamu «M.E.Docy (#amani — ITporpama);

1.1.2. mociyru 3 cucremuoro cymposoxny IIporpamu Bianosinso no o6paHoro 3amMoBHHKOM IIaKeTy.

1.2. 3amoBuuK npumiimae i orradye mociyru (kox 72260000-5, "Ilociyru, moB’s3ani 3 IIPOrpaMHHM
3abesneuennsam") y cepi iHdopMaTH3amii: 1HpOpMaNiitHO-KoHCYTbTaTHBH] IIOCTIYTH 3 CYNpPOBOIKEHHS
I13 «M.E.Docy.

2. IOIHA TIOTr'OBOPY TA IIOPSITIOK PO3PAXYHKIB

2.1. 3aranbHa cyma Horosopy 3a Ilociyru y coepi inhopmaruzanii: iHpopManiiiHo-KOHCYIBTATHRH]
ocayra 3 cynpoBokeHHs 113 «M.E.Docy cTaHOBHTE 2530,00 rpu. (ABi THCsiI m’sTCOT TPUALSATH
rpusens 00 xomiiiox) 6e3 IIJIB 3rinmo Coemmoikanii (Jomatox Nel).

2.2. Omnata 30iHCHIOETBCS Micys dakTHyHO HamaHHX IOCIYT Ha MIJCTaBi PaxyHKiB Ta aKTiB HANAHWX
mocytyr. 3aMOBHHK 30008 A3y€TbCS CILIATHTH 33 HANAH] IOCTYTH IpOTAroM 7 (ciMM) GaHKiBCBKHX [HIB
HUTXOM EpEpaxyBaHHs IPOIIOBHX KOIITIB Ha PO3PaxyHKOBHIA paxyHok Bukonapis,

2.3. Bei po3paxyHkH 3a mum JlorosopoM 3nilicHIOTECS B HAIOHATEHIjE BaIIOTi YKpaiHu.

3. IIPABO HA BUKOPUCTAHHS IPOT PAMU

3.1. Ilepenaua 3aMOBHHKY IpaBa Ha BHKOpuCTaHHs [Iporpamu mepenGauae OTPHMaHHS HUM JOCTYITy 10
TIporpamHoro xommiekcy. IlpaBo Ha BuKOpHcTaHHS [Iporpamu (HeBHKIOUHA TLen3is) gie mpoTsarom
CTPOKy Aii uboro JOroBopy 3a yMOBH OmaTu 3aMOBHHKOM MOCIIYT 3 CHCTEMHOIO CYIIPOBO/Iy.

3.2. TIpaBo 3amoBHEKa Ha BUKOpHCTaHHs [Iporpamu (HeBukirouna JMiNeH3ist) mepen6ayae MONIHBICTE
BUKOprCTaHHA IIporpamu mpotsirom cTpoky zii mporo Horosopy HacTymHHM criocoGom:

- BHUKOPHCTaHHS (YHKLIOHAIBHHX MOYITHBOCTElt Iporpamu 111 hopmysanns 3sitHOCT 3aMOBHHKA B
CJICKTPOHHOMY BUIJIALI Ta BiANPABICHHS chOpMOBAHOL 3BITHOCTI 10 BiATIOBiMHMX IHCTaHI{M, miAnHCaHHS
CIIEKTPOHHOrO ToKyMeHTy EIIT.

3.3. JlokymeHTOM, sikuit MiATBEPIUKYE (HAaKT HaJaHHS Buxonasnem 3aMOBHHUKY HOCIyT BiamoBimmHo J0
YMOB 110OT0 JIOrOBODY, € HANEKHUM UrHOM odopmiIenuit AKT HamaHuX HOCJIYT,




4. IOPATIOK HAJAHHS TA IPUIOMY-IIEPEJAYI IIOCJIYT

4.1. Jlna inentudikanii 3aMOBHHKA B SIKOCTi IPAaBOMIPHOrO KOpHcTyBaya IIporpamoro Ta HaJeKHOTO
3/iMCHEHHS CHCTEMHOTO CYTIPOBOY 3aMOBHUKY HANA€THCS KOJ| HOCTYILY.

4.2. TepMiHOM «KOJ MOCTYILYy» IIO3HAYAE€THCS KOI IPOTrPaMH, IO HANA€ MOXIHMBICTH CAMOCTIHHO
OTPHMYBAaTd MAKETH OHOBJIEHHS Nporpamu B odici BukonaBis na Hociii 3amoBHMKa abo Ha caiiTi
Bukonagsig.

4.3. Koz noctymy i€ IpOTAroM 0JIHOLO POKY .

5. 30BOB’AA3AHHS CTOPIH

5.1. Bukonage1s 3000B’I3y€TbCsI

5.1.1. 3abe3neunTy AKICHE Ta CBOEYACHE HAJAHHA IOCIYT BiAMOBIIHO 10 YMOB I150r0 J[0roBopy;

5.1.2. maparu kox noctymy 1o IIporpamu BianoBinHo 1o 1. 4.1 usoro Jlorosopy;

5.1.3. Hanasatu mocnyru 3a nuM J[oroBopoM 3a JOIOMOroo KBamidikoBaHMX (haxiBIiB, sSKi MpOHILIA
BIIOBiIHY MiATOTOBKY:;

5.1.4. minrpumysatu [IporpaMy akTyaabHOIO YHHHOMY 3aKOHOIABCTBY YKpaiHu;

5.1.5. HanmaBaTH MOXJIMBICTh 3aMOBHHKY 3aBaHTAXHTH OHOBIEHHs 10 [Iporpamu 3 caiiTy Bukonasus a6o
otpuMatH B o¢ici BukoHaBus Ha HOCIif 3aMOBHHKA;

5.1.6. mamaBati 3aMOBHHKY KOHCYyJbTalii 3a TenedoHoM «rapsdoi JiHii» Bukonasus y po6Goui mmi 3
09:00 no 18:00 3 moHeAiNKa IO T’ ITHHUIIIO;

5.2. 3aMOBHHUK 3000B’A3y€ThCA:

5.2.1. He nepelKoKaTH BUKOHAHHIO 3000B’13aHb, B3SITHX Ha ceOe BukoHaBueM;

5.2.2. onnadyBaTd HajaHi BHKOHaBIEM MOCTYTH Yy pO3Mipi, B HOPSIKY Ta B CTPOKH, BH3HAY€Hi LHM
JloroBopowm;

5.2.3. npuiimaTy Bix BrkoHaBLA HafaHi MOCIYTH IUIIXOM MiANUCAHHS AKTY HaIaHUX IIOCIYT BiHOBIAHO
1o 1. 4.2 usoro Jlorosopy;

5.2.4. noBimomnaTH BuKOHaBIM Ipo 3MiHY PEKBIi3UTIB, (HAKTHYHOIO MiCIE3HAXOMKEHHS IOHHO Taki
3MiHH BiIOYAYTHCA.

6. CTPOK JIIi JOI'OBOPY

6.1. Lleit Jlorosip BBaXa€eThCs yKIaAECHUM i HabMpae YMHHOCTI 3 MOMEHTY Horo migmucanas CTOpoHaMu
Ta CKpimenHs neyatkamu Ctopin Ta i€ 10 «31» rpyaus 2022 poky, ane y 6y/ab sSIKoMy pasi, 10 IIOBHOTO
BHKOHaHHS B3ATHX 3a JIoroBopoM 3000B's13aHb B YaCTHHI PO3paxyHKiB 3a HaaaHi [lociyru.

6.2. OpnocTOopoHHsA BiaMoBa Bix BHKOHaHHA CTOpoHaMH CBOIX 3000B’s3aHb, AKi HepenbadeHi UM
JloroBopom, He OMyCKAEeThCs, KpiM BUIAIKIB, Hepen0adeHNX YINHHUM 3aKOHOJaBCTBOM Y KpaiHH.

7. BIANIIOBIJAJIBHICTDb CTOPIH

7.1. 3a HeBHKOHAHHS 200 HEHAJIE)KHE BUKOHAHHS CBOIX 3000B’s13aHb 3a M JloroBopoM CTOPOHH HECYTh
BiJINOBIATBHICTH 3TiTHO YHHHOTO 3aKOHOIaBCTBA Y KpaiHy.

7.2. BukoHaBelb HE HECE BIAOBINANBHOCTI Iepesi 3aMOBHUKOM 3a 3aTPUMKH Ta mepe6oi B po6oTi, Imo
BiI0yBAIOTECs 3 TIPUYHH, SKi 3HAXOAATHCA 1033 C(eporo0 KOHTPONO 3 60Ky BHKOHABIA, y TOMY uHCI:
TeXHIYHWH CTaH MPOrpaMHO-alapaTHUX 3aco0iB 3aMOBHHKA, a00 KaHAIiB 3B'A3Ky, SKUMH BiH
KOPHUCTY€EThCS, 1HINI HEOIKH, MOB'sI3aHi 3 TOCIIOAAPCHKOIO MisIbHICTIO 3aMOBHHKA.

7.3. Vci cymepeukn, po30ikHOCTI a0 mpeTeHsii, IO MOXYTh BHHHKHYTH 3a IuM JlOroBOpoM aGo
TIOB’A3aHi 3 HUM, BUPIIIYIOTECS HIIIXOM IeperoBopiB Mk Ctoponamu. B pasi HemocATHEHHS 3romu 3a
pe3yibTaTaMu IEperoBopiB, CHip IepenacThes CTOpOHAMM Ha POV BiANOBIZHOTO IOCIOAAPCHKOTO
CyIy 3TiZIHO 3 YHHHHM 3aKOHOJABCTBOM Y KpaiHH.




8. OBCTABUHM HENNEPEGOPHOI CHJIN

8.1. CropoHu 3BiNBHSIOTBCS BiX BiANOBINANIBHOCTI 3a HEBHKOHAHHS a00 HEHAJE)KHE BHUKOHAHHS
3000B’s3aHb 33 UM JI0OrOBOpPOM y pa3si BUHHKHEHHs 00CTaBHH HelepeGOpHOI CHIH, SKi He iCHYBaIH M
Jac yknanaHus JloroBopy Ta BHHMKIM mo3a Bojero CTOpiH, B TOMY 9HCII: OTOJIOMICHA Ta HEOTOJIONIEHA
BiliHa, BIMiCbKOBiI Jii Ha TepuTopii MukomaiBcbKkoi 06JacTi, 3aranpHa BificbkoBa MOOGLTI3AIls, aKTH
TepopU3My, IUBepCil, 06GCTpinK, MacoBi Ge3ann/3aBOpyICHHS, OOMEXEHHS KOMEHIAHTCHKOI TOIUHH,
TIIOXKEXi, MOBEHi, INTOPMH, 3eMJICTPYCH, 3acyxa, abo iHIN NMPHPOAHi SBHINA, OOGMEXEHHS ab0 CaHKII
fiepxaBd  ab0 JepKaBHOI BNamW, il JepKaBHHX OpraHiB (BKMOYAarouM HemepenbadeHi 3MiHHA
3aKOHOZABCTBA, SKi IIOTIPIIYIOTh BMKOHAHHS JOTOBIpHHX 30060B’s3aHh CTOpiH, BiACYTHICTH uH
HECBO€YAaCHE OMyOJiKyBaHHs HOPMATMBHHX aKTiB YM IHCTPYKTHBHHX NOKYMEHTiB TOMIO), GJIOKAmH,
CTPaiiKi, IPOMAaJIHCHKI 3aBOPYLICHHS, 3allpOBa/UKEHHS HAA3BHUYAHOTO CTaHy TOINIO, 33 YMOB, INO Iii
00CTaBHHH BIUIMBAIOTH HA BHKOHAHHS 3000B’A3aHb 3a IUM J[OrOBOPOM Ta y iX BUHMKHEHHI BiICyTHS
BuHa CTOPOHHY, sIKi¥ Taki 0GCTABUHH NEPEINKOIHIM BHKOHAHHIO CBOTO 3060B’13aHb 3a UM J[orOBOPOM.
8.2. CTopoHa, 10 HE MOXKE BMKOHYBAaTH 3000B’s3aHHs 3a UM J[OrOBOPOM YHACITiNOK Iii 06CTaBHH
HeIepeOOPHOI CU/IM, NOBMHHA HE Mi3HilIe HiX NMPOTAroM 7 ( CeMH) OHIB 3 MOMEHTY iX BMHHKHEHHS
IHCHEMOBO IOBiIOMUTH PO 1€ iHIy CTOpoHy.

8.3. Jloxa3oM BUHMKHEHHs 0OCTaBHH HenepeOOPHOI CHIIM Ta CTPOKY iX Mii € BiANOBiAHI JOKYMEHTH, SIKi
BHIAI0ThC TOProBO-MpOMHKCIIOBOIO NAIaTOK YKpaiHu abo IHIINM YIIOBHOBAYKEHUM OPTaHOM.

8.4. Tepmin BukoHaHHs CTOPOHOIO 3060B’s13aHb 32 UM JIOTOBOPOM BilCyBAa€THCS BiOBINHO HA HEPioz
qacy, IPOTArOM SKOTO JisUTH TakKi 0OCTaBUHH Ta X HACIIIKH.

9. IHIIIT YMOBHA

9.1. 3amMoBHHK Mae cTaTyc HeIpUOYTKOBOI OpraHi3ariii.

9.2. BukoHaBeIs Ma€ CTaTyC IUIATHUKA €IMHOTO MOJATKY TPETLOI IPYIIH.

9.3. Tlociyru 3 cucTeMHOro cynpoBoAy IIporpamu, mo HagarTECS 3a M JIoroBOpoM, 3a CBOIM 3MicTOM
HaJIeXKaTh J0 mociyr y cdepi inpopmarusanii Ta He € 06°€KTOM ONONATKyBaHHS MOIATKOM Ha JOJAHY
BapTICTh.

9.4 V punankax, He nependadeHux gaHuM JloroBopoM, CTOpOHH KEPYIOTHCS YMHHHM 3aKOHOIABCTBOM
VYkpainu.

9.5. Ilicns mignucanHs faHoro Jlorosopy yci momepeaHi neperoBopy, IHCTYBaHHS, MONEPEIHi YTOIU Ta
IIPOTOKOJIH [IPO HAMIPH 3 MHTaHb, IO CTOCYIOThCA JaHOTO JIOroBOpYy, BTPa4aroTh IOPHIUYHY CHIY.

9.6. HeniticHicTs Oymb-siKoi 4acTWHM 1bOro Jlorosopy He TSrHe 3a co6ow0 HemilicHicTs J[oroBopy B
LiJIOMY.

9.7. Jlorosip cKiafeHo y ABOX aBTEHTHYHHX MPHMipPHHKAX, IO MAOTh OAHAKOBY FOPHAMYHY CHIIY, IO
OTHOMY IPUMIPHHUKY JUIst KOXKHOI 31 CTOpiH.

9.8. V Mexax 1pas, IOBHOBaXEHB Ta 3000B'13aHb, HAJAHUX UM J[OrOBOPOM Ta YHHHHM 3aKOHOJABCTBOM
Ykpainu, CTOpOHH MOXYTh HalaBaTH OJHA JpYrifi iHpopmauito y Burismi Qaiinis, 6a3 naHHX,
ApyKoBaHUX (opM, a00 iHIIKMX HOCIIB INOJO YHPAaBIiHCHKHX Ta FOCIOIAPCHKUX MPOIEciB 3aMOBHHKA HA
IpeIMeT X aBTOMaTU3allii Yd BUPIMIEeHHs IPOOJEMHUX [IUTAHb.

9.9. 3amoBHUK Hasae BUKOHABIIO NpaBO 3MilCHIOBATH BUKOHHAHHS CBOIX 3000B’s3aHb B paMKax I[bOro
HloroBopy 3 BHKOPUCTaHHAM HACTYNHMX THIIB BiJIAJICHHOTO IiJKJIFOYEHHS: MPOTOKONY BiUTaIeHOro
pobodoro crony (Remote Desktop Protocol); ipryansroi npusaTHoi Mepexi (Virtual Private Network);
nporpamue 3abesneucHHs «TeamViewer»; mporpamue 3abesmedeHHs «Ammyy Adminy; mporpamue
3abe3nedyeHHs «Supremoy; nporpamue 3abesneuenns «AnyDesk».

9.10. Bei monarku no manoro J[oroBopy € HOro HEBiX’€MHOK YacTHHOK. CTOPOHH JOMOBHIIHCDH, IIO
3MiHM 0 JaHOro Jlorosopy MarTh 6yTu odopmieni J0IaTKOBOIO YTOIOI0, SKa Mae OyTu migmucana
YIOBHOBa)X€HMMH IpeacTaBHUKaMu CTOpiH.

9.11. BignosixHo o 4actunu 5 ctarti 41 3akony Ykpainu «IIpo myGmiumi 3akymiBii» icTOTHI yMOBH
JIOTOBOPY IIPO 3aKyIiBIIO HE MOXYTH 3MIHIOBATHCS MiCJIs HOTO IiAMHCAHHS 10 BUKOHAHHS 3060B’I3aHb
CTOPOHAMH B IOBHOMY 00CsI31, KpiM BHIIaKiB:

- 3MCHIICHHs 00CATiB 3aKyIiBIIi, 30KpeMa 3 ypaxyBaHHIM GaKTHIHOTO 06CATY BHIATKIB 3aMOBHHKA,




- TIOKpAICHHS SKOCTI MPeZIMeTa 3aKyIiBIli, 32 YMOBH LIO TaKe IOKPAIIEHHS He IPHU3BEAE A0 301IbIICHHS
CYMH, BU3HAYEHOI B JOTOBOPI IIPO 3aKYIiBIIIO;

- IPOZIOBXXEHHS CTPOKY Ail JOrOBOPY MPO 3aKyIIiBJIIO Ta CTPOKY BHKOHAHHS 3000B’s13aHb MO0 Nepenadi
TOBapy, BHKOHAHHS pPOOIT, HaJaHHi TOCTYT y pa3i BUHHUKHEHHsS IOKYMEHTATBHO IIiJTBEpIKCHHX
00°€KTHBHHX OOCTABHH, IO CIPHYMHHIM Take IPOJOBXKCEHHS, Y TOMy 9HCIi 0OCTAaBHH HemepeGOpHOL
CHIIH, 3aTPUMKA (IHAHCYBaHHS BHTpAaT 3aMOBHHKA, 33 YMOBH IIO Taki 3MiHH He NpPH3BENYTh MO
301IBIIEHHS CyMH, BU3HAYEHOI B IOTOBOPI MPO 3aKyIIiBIIIO;

- IOrO/DKEHHS 3MIHH LIIHU B I0rOBOPI 1IPO 3aKyIiBIo B Gik 3MeHIneHHs (6e3 3MiHu KitbKocTi (06¢ary) Ta
SIKOCTI TOBapiB, POOIT i MOCIYT), y TOMY YHCII Y pa3i KOJHBaHHs LiHK TOBapy Ha PUHKY;

- 3MiHH [iHM B JIOTOBOPi MPO 3aKyIBJIO y 3B’5I3Ky 3i 3MiHOIO CTaBOK MOMATKIB i 360piB Ta/a6o 3MiHOWO
YMOB LIOJO HAJaHHS ILIBI 3 ONOJATKYBAaHHS - HPOMOPILIMHO 10 3MiHM TaKWX CTABOK Ta/aGo MilbT 3
OIIO/IaTKyBaHHS;

- 3MIHM BCTaHOBJIEHOTO S3TifHO i3 3aKOHONABCTBOM OpraHaMd J€pXKABHOI CTATHCTHKH iHAEKCY
CIIO)KUBYHX IIiH, 3MiHM KypCy iHO3EMHOI BaIOTH, 3MiHM Gip)KOBMX KOTHpYBaHBL abo0 MOKa3HHKIB Platts,
ARGUS perynpoBanux wiH (Tapu@iB) i HOPMATHUBIB, IO 3aCTOCOBYIOTHCS B JIOTOBOPI IIPO 3aKYIIBIIO, Y
pasi BCTAaHOBJICHHS B IOTOBOPI IIPO 3aKyIIiBIIIO MOPSAKY 3MiHH IiHH.

9.12. Jlix norosopy mpo 3aKkymiBiO MOXe OyTH HPOIOBKEHA Ha CTPOK, JOCTAaTHiM IS NMPOBEICHHS
IPOLIelypH 3aKyIiBIli/CIPOLIEHO] 3aKyiB/Ii Ha IIOYAaTKy HACTYIIHOTO POKY B 06Cs3i, M0 He nepesumye 20
BiICOTKIB CyMH, BHU3HAYEHOI B IOYATKOBOMY JOTOBOPI IIPO 3aKyINiBJIO, YKIAJEHOMY B IIONEPEIHBOMY
pOIIi, SKIIO BUJATKH HA JOCATHEHHS i€l LIl 3aTBEPKEHO B YCTAHOBIEHOMY TIOPSIKY.

10. AHTUKOPYIIIIHE 3ACTEPEXKEHHSI

10.1 ¥V mpoueci ykmamenHs JloroBopy Ta BHKOHaHHA 3000B’s3aHb 3a JlorosopoM CTOpOHH
3000B’A3yIOTbCSL OTPUMYBATHCS BHMOT 3aKOHONABCTBA YKpaiHM y cdepi 3amobiraHHs Kopymii,
3ano0iraTd BYMHEHHIO KOPYNLIHHHX MPaBONOPYIIEHb Ta IPABONOPYIIEHb, MOB’SI3aHAX 3 KOPYIIIE,
npanisaukaMu CTopiH, 3[iHCHIOBATH KOHTPOJb 3a JOTPHMAHHSAM mNpauiBHEKamu CTOpiH BHMOT ILIOZLO
HEJIONYIIeHHS BUHUKHEHHS KOH(IIIKTY iHTEpeCiB.

10.2 BuxonaBenp rapaHTye, o HOro KepiBHHUK Ta iHII 0COOH, SKi 3iHCHIOIOTH TOBHOBAXKEHHS 100
YIPaBIiHHS HOro MiAIBHICTIO, HE NPUTATANHMCA 10 BiANOBINAIBHOCTI 32 BYMHEHHS KOPYIIIHHOIO
TIpaBoNopymeHHs Ta\abo He OyiM 3acy/UKEHi 3a 37I0YHH, BYMHEHHH 3 KOPHUCIMBHX MOTHBIB, a TAKOX
3000B’3Y€ThCA Y pasi BUHMKHEHHS 3a3HaYeHHX 0OCTaBHH HEraifHO IOBIXOMIIATH IO Il 3aMOBHHKA Y
IHCHMOBI# opmi.

10.3. BukonaBeup rapantye Ta 3000B’3y€ThCA HE 3iCHIOBATH, K G€3M0CEPENHBO, TaK i Uepe3 TpeTix
oci6, Oynp-sxi MaTepianbHi a60 HeMaTepiaNbHi 3a0X0UCHHS, 3al[iKaBICHHs, CTUMYIOBAHHS, IPOIO3HII,
TOGTO HE NpPONOHYBaTH, He OOILATH, HC HajaBaTH TPOIIOBY BHHAIOpPOLy, MaifiHO, MaiHOBi mpasa,
TepeBary, NiIbIH, TIOCIYTH, 3HIKKH, HEMATepialbHi akTUBH Ta Oyxb-siki iHwi npedepennii mpaniBHIKaM
3amoBHHKA Ta 0c00aM, sAKi OB’ A3aHi OyAb-IKHMH BiTHOCHMHAMH i3 3aMOBHHMKOM, 110 € BiAMOBIIaIbHEMA
32 YMOBH BHKOHAaHHs 3000B’s3aHb, mependadeHMX J[0roBopoM, BKJIIOYAIOYM iX DPOJMYIB Ta iHIIHX
NOJiOHUX YH YIIOBHOB)KEHHUX OCi0, 32 BUNHEHHS HUMH Jiil 94u OGe3misuIbHOCTI 3 BUKOPHUCTaHHSAM HaJaHUX
iM MOBHOBaXKCHb B iHTepecax BukomaBus, Ta/abo B iHTepecax TpeTix oci6 i Bcymepeu iHTepecam
3amMOBHHKA.

10.4. V pasi HanxomxenHs 10 BUKOHABIA 31 CTOPOHH NpaLiBHEKIB 3aMOBHMKA, BEMOT UM IPONO3MIIH
PO OTPUMAHHS MaTepiallbHUX/HEMATEPIabHUX 3a0XOUEHb, 3aliKaBleHb, CTUMYMIOBaHb y (opMi
TPOIIOBOI BMHATOPOIH, MaliHa, MafHOBHX IIpaB, I€peBar, IWJILI, IOCIYT, 3HMKOK, HeMAaTepialbHAX
aKTHBiB Ta OyIb-fAKMX iHIIMX NpedepeHIii, 3a BYMHEHHS HMMH IE€BHHX i 9¥ Ge3TisUIBHOCTI 3
BHKOPHCTaHHSM HaJaHMX iM IIOBHOB&XXCHb HAa KOPHCTh BHKOHABL, OCTaHHIN 3000B’S3aHHN HETailHO
IOBiIOMHTH 3aMOBHHUKA ITPO TaKi (GakTH.

10.5. Hopywennst CToponoto abo ii mpaniBHHKOM BHMOT 3aKOHOZABCTBA YKpainu y cdepi 3amobiramms
Kopymuii Ta/aGo 3aTBepeHHX (MOTOKEHHX) aHTHKOPYIUIHHIX IIPOrpaM TIiJl 9ac yK/IaieHHs JloroBopy
Ta/abo BUKOHAHHS 3000B’13aHb 32 JOrOBOPOM € iCTOTHHM MOPYIIEHHSIM yMOB JloroBopy Ta miacTaBoio
Anst posipBanHHs JIoroBopy HLISXOM HANpaBIICHHS 3asBU PO OMHOCTOPOHHIO BiIMOBY Binx JloroBopy 3a 7
(cim) KaneHAapHUX JHIB [0 3aILIAHOBAHOI JaTH po3ipanHs Jloropopy. Y TakoMy BHIaaKy Jlorosip Oyne
BBAKATHCA NPUIMHEHHM dYepe3 7 (CiM) KaleHIapHHX NHIB 3 HACTYIHOTO [HS ICNS HAIpPaBJICHHS
Cropororo inmiii CTOpoHi 3asBU PO OJHOCTOPOHHIO BiAMOBY Bix Jlorosopy. MakT mOpyIeHHS BHMOT

y .




3aKOHOJABCTBA YKpaiHu y cdepi 3amoGiranns xopymuii CTOpoHOX a0 ii mpauiBHAKOM Min dac
yknanenss Jloropopy ta/ab0 BMKOHAHHS 3000B’s3aHb 3a J[OrOBOPOM MOBHHEH OyTH BCTaHOBJICHHIt
BIZINOBITHO JI0 JiF0YOT0 3aKOHOAABCTBA YKpaiHuy.

10.6. YV pasi posipsauus [loroBopy a0o BH3HaHHS Or0 HEmIHCHHM 32 pIllIEHHAM Cy[y, BHACIiZOK
nopymenns CropoHor aGo ii mpaniBHHKOM BHMOT 3aKOHOZABCTBA YKpainu y cdepi 3amoGiramms
Kopymnuii mn 9ac yknaneuns Jlorosopy Ta/abo BHKOHAHHS 3000B’S3aHb 3a JoroBopom, Cropona, sika
JIOMyCTHIIA TaKi NMOPYINEHHS, M030aBNS€ThCs MpaBa HA BiAMIKOAYBAHHS 3GMTKIB, SIKi MOXYTb Oytu abo
Oynu 3anoisiHi TakuM posipBaHHaM J[oroBopy a0 BH3HAHHSM HOTO HEMHCHUM

11. ITPO 3AXUCT JAHUX

11.1. YmoBu 3axucty manux BuKIazeHi y Jlomatky 2 10 msoro J[oroBopy.

12. MICHE3HAXO/I’KEHHSI TA BAHKIBCBHKI PEKBI3UTH CTOPIH

3aMoOBHHK: Bukonaseusn:
Jlep:kaBHA MUTHA ciIyk0a YKpainu ®OII KpacoBcbka Anacracis IlaBiiBHa
04119, m. Kuis, Byn. Jlerrsapisceka, 11-I° ITITH 3347109104
Kox €IPTIOY 43115923 ITomroBa anpeca: M. Muxkoiais,

Byl1. Mopexinna,14, 0$.310

MukonaiBebka METHHIISE IBAN UA443005280000026006000012997
54017, M. MuxonaiB, By;1. Mockoscbka, 57-A B AT «OTII Bank» y m. Kuis
Ten.(+38) 095 834 35 22 M®O 300528
€IPTIOY BII 44017652 ten: (0512) 77-70-07

p/p UA968201720343120001000159069;

p/p UA158201720343111001200159069
JepxkazHayelicbka ciyx0a S//Kpa'iﬂn M. Kuis
I'VIAKCY y MuxkonaiBebkuif o6macti

/C.I1. MUKOJIEHKO/ /A.I1. KPACOBCBKA/

7/
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Honarok Nel
1o JToroso

N A7 sin 710, 20225,

CHEINUOIKAIIILS
00 3aKyNiBJi mocayr y cepi indgopmarnsanii: indopmaniliHo-KoHCYIbTATHBHI HOCTYTH 3
CYIPOBOIKEHHSI MPOrpamMHoro 3adesnedenus «V.E.Docy,
3a KofoM 72260000-5, «Ilocryru, oB’si3ai 3 NpOrpaMHuM 3a6e3edeHHIM
3a JIK 021:2015 «€qunnii 3aKkyniBebHII CIOBHHK»

Iina Baprictb
Ne Kinekicts | mocmyr 3 HOCIIYT
S HalimenyBanHs mociyr (6e3) I11B,
HOCTIYT (rpH.) 3 (6e3) I1/IB,
v (rpn.)
Indopmanilino-koHcyIbTaATHBHI MOCTYTH 3
1. | cynmpoBox:keHHs POrpamMHOro 3abe3medeHHs 1 2530,00 2530,00
"ML.E.Doc"
Pazom: 2530,00

\IT. KPACOBCBKA/
M.II.

f}/ﬂ Jr e/l
//ﬂ’j;/é/f/g Y 7%



Honarox Ne 2
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y
N A7 win 70 2020p.

ITPO 3AXHUCT JAHUX

M. MuKonais «12y 7L 2022 p.

HNep:kaBHa MuTHa ciay:k6a B 0cobi MuxonaiBchkoi MUTHHII IK BiZOKpeMJIeHOro miapo3aity,
0 Y 30HI CBOET MisUIbHOCTI 3a0e3mevye peasizamiio JeJieroBaHUX NOBHOBakeHb Jlep:kaBHOI MHTHOT
cay:x0u Ykpaind, B 0co0i HavaapHuka MuUTHHOI Muxosaenxka Cepria Ilerposu4a, mo gie Ha
migcrasi [losokennst mpo MmukosaiBcbKy MHTHHIIO, 3aTBepPIKEHOro Haxasom JlepkaBHoi MHTHOT
cayx0m  Ykpainm Bix 29.10.2020 Ne 489  (mapmani — 3amoBHEK) 3 ommiei cropomm, Ta DOII
Kpacoscbka A.IL B oco0i Kpacosebkoi Anacracii ITaBaiBum, mo aie na mincrasi Bunmuckn (agami —
BukoHagenp) 3 Apyroi cToponu, B NoJajabmioMy pa3oM iMeHyioTbest CToponu, yknamu neii lonaTox 2
IIPO 3aXHCT JaHUX [IPO HACTYIIHE:

Tepminu, ki BU3HAYEH] HMXKYE, MAIOTh 3HAYSHHS, HaJlaHe 1M, ajle TUIbKH [is 1ineit uporo JJomatky 2.
«AdinilioBana ocoba» o3Havac QisuuHy ocoby, fka GesmocepeHBO abo OMNOCEPEKOBAHO KOHTPOIIIOE,
KOHTPOJIIOETHCS a60 1mepedyBac Imijl CIiIbHAM KOHTPOJIEM i3 BifTIOBIAHOI 0CO00I0, 1€ KKOHTPOIb» 03HAYAE
3JIaTHICTh KE€PYBaTH CIIPaBaMH iHIIOIO Ha IIpaBax BJIACHHKA, Ha Ii/ICTaBi J0roBOpY a60 1HIIAM YHHOM.
«OcHoBHHii Korosip» o3Ha4dae JIoroaip, 10 sIKOro JoaaeThes 1ieit JIorosip mpo 3axucT JaHuX.

«KuienT» o3Hayae rpyna KiieHTiB, sxuii € croporoto OCHOBHOTO AOTOBOPY.

«'pyna Kuiienra» osnadae Kiienra i Beix #Horo AdinilioBanux oci6 («wien ['pymu Krienta» Gyne
TJIyMaYHUTUCS BiAMIOBITHAM YHHOM).

«/lani kiaienTa» o3Havae jgaHi, ski: KiieHT abo ocoba, sixa xie Bix #oro imeHi, Hamae BuxoHaBuesi, a6o
no3Boisie Bukonasiwio 1octyn y 38'13Ky 3 JloroBopom; a6o BrkoHaBens cTBOpIOE i/ yac Hananus Ilocyr.

«Cy®6'exT maHux» 03HAYAE IOPUJIUUHY OCOOY, IKY MOXKHA iNeHTH(}IKYBATH MPSIMO UM OMOCEPEAKOBAHO 3a
TakuMH ineHtrdikaTopamu sK HaiiMeHnyBaHHA, kox E€JIPIIOV, wmicuesnaxomkenns. ®ismuny ocoby-
IiAIpHEMIS, Ky ifeHTH}iKOBaHO a6o MOXHA ineHTH]IKyBaTH HpsMO aGo OMOCEpPeKOBAHO, 30KpeMa, 3a
TaKUMH ineHTH]iKaTopaMH, K iM's, ineHTH(IKaIiffHuUi HOMep, JaHi MPO MiCIIe3HAXOMKEHHS, OHJIANH-
inentudixarop abo 3a omauM abo Kinbkoma (akTopaMH, sSKi € BH3HAQYaIBHUMH JUIA ii (i3HdHOT,
TIICHXOJIOTI9HOI, TEHETUYHOI, MEHTAIBHOI, EKOHOMIYHOI, KyJIbTYPHOI 400 COIiaNbHOI iI€HTHYHOCTI.

«Jlani» o3Ha4aroTh OyAb-AKy iH(opMaIliro ctocoBHO Cy0'eKTa JaHHX.

«O0pobasTuy» (a Takox «OO6pobkay» o3Havae 3iiiCHEHHS omeparii ab0 CyKyIHOCTI omepaniii i3 JaHHMH i3
BUKODHCTAaHHSM aBTOMAaTH30BaHHUX 3aco0iB abo Oe3 HHMX, HaNpHKIA[, oOpradizamis, 36epiraHHs,
O3HaWOMJICHHS, BAKOPHCTaHHS, YIIOPSIKyBaHHS.

«Ilocyrn» 03HAYAIOTH IOCITYTH, AKi MaroTh OyTH HaxaHi 32 OCHOBHHM J0rOBOPOM.

«Bukonaseun» o3Hayae cropony Jloropopy, sixa He € wienom ['pymu Kiienra.




3SAXHCT JAHHUX

1.1. Ilpusnavenns. Bukonasens nopunen o6pobatu naxi Kiienra tineku: s managss Iocayr B pamkax
OCHOBHOrO JOroBOpY; y THX BHNAJKaX, KONM Ie HeoOXimHo mns Hamanus Ilocmyr; y BimmoBimHocti 3
OOIPYHTOBAaHMMH Ta JOKyMEHTAIbHO MiATBEPUKEHMMHU iHCTpyKuismu Krienta wac Big wacy; Ta y
BIZOBIIHOCTI 3 yciMa 3aKOHaMH YKpaiHH HpO 3aXWCT [aHUX. BHUKOHaBENb NOBHHEH 3a0e3MeunTH, mo0
Oynb-sika pisuuHa 0c06a, siKa Jie M HOro KepiBHUIITBOM Ta Ma€ ZOCTyn 1o nauux Kiienta, Gyna nos's3asa
HOTOBipHEMHE 000B'SI3KaMH, 110 HAJAIOTH 3aXHCT 110 BIAHOIICHHIO 10 nanux KiieHTa, eKBiBaneHTHHIT TOMY,
1110 BCTAHOBJIEHUH y IIbOMY J0JATKY 2 PO 3aXHCT JAHHUX.

1.2. llepenaua nanux. BukoHaBels He MOXXe OmpaunboByBaTd nani KiieHta moTu, TOKM BiH He: OTpHUMAaB
IONIEPEIHIO NHChMOBY 3rony Kiienta Ta mucemMoBo moroaus i3 KitieHToM.

1.3. Iloepuenns nanux Kiienra. [Iporsrom 14 nHiB micis 3akiH4eHHs TepMminy aii (a60 IpUNHHEHHS)
OcHosHoro Jlorosopy, Bukonasens nosuses (3a Bu6opom Kitienta) 3uumumru a6o nosepaytu Kiienty yci
JlaHi, sKi mepe0yBaroTh y HOT0 pO3MOPSIHKEHHI.

1.4. Tonomora y Bunaaxy Ilonii 6esnexu. Buxonasens nosuneH crpusta Kiienty y pasi Hacranus Gyib-
AKOTO MOPYINEHHS 3aXHCTy JAHUX Ta Oyab-gKoi Mifo3pH abo MOTpO3d MOPYINEHHS 3aXUCTy JAHHX (KOXKHA
okpemo — «llomist Oe3mexkm») musxom: mosigomieHHs KitieHTa mportsrom 24 rogauH mpo OTpUMaHHS
inpopmanii mono IToxmii Gesnexu; HamanHsa KitieHTy yciel HeoOXimHoi iHopmartii Ta JokymeHTamii, sKa
HoMmy BinoMa, SKOIO BiH BOJIOZI€ Ta SKy KOHTpomoe crocoBHO [lomii Gesmekw; Ta cmiBpoGiTHMITBA 3
KnienTtom Ta 3AiiCHEHHS KpOKIB, $KHMX KII€HT MOXE BHMAraTd I CIPHUSHHS PO3CIiTyBaHHIO,
NOM'SIKIIIEHHIO Ta JikBifganii HacmiakiB [Toxii Ge3mexu.

1.5. Besmexa. BukoHaBenb HE HECE BIANOBIJATBHOCTI 3a 3ampOBAJDKEHI TexHiuHi abo opramizamiiHi
3axoau, Kiienta Bin BHIAnKoBOro abo MPOTHIPABHOIO 3HUINCHHS, NOIIKODKEHHS, BTPATH, 3MiHH,
HECAHKIIOHOBAHOTO PO3KPHUTTA abo I0ocTyly. BukoHasens moBHHEH 3abesneuntd, mob Oymb-ska ocoba,
YIOBHOBaXK€Ha omparboByBaTH maHi Kiienta, Oyna moB's3aHa MOroBipHMMH 3000B'S3aHHAMH IIOIO
KOH(DiIeHIiHHOCTI.

1.6. Le#t omatok 2 yknaneHu# Ha CTpoK Jii OCHOBHOTO JOTOBOpY, CKIAJEHHMil IIPH MOBHOMY PO3yMiHHi
Croponamu HOro yMOB y JIBOX aBTEHTHYHHX IPUMIPHHKAX - II0 OJHOMY /s KOXKHOI i3 CTOpiH.

1.7. 3minu 1o mporo Jlomarky 2 MoxyTh OyTH BHECEHi 3a B3a€MHOIO 3rooi0 CTOpiH, Mo o(opMISETHCS
JOaTKOBOIO YTOJI0I0 IO OCHOBHOTO JloroBopy.

1.8. KitienT 3acBimdye Ta rapanTyio, 0 Ma€ BCi HeOOXiaHI MpaBoBi miAcTaBM [is nepenayi BHkoHaBIIO, 3a
OCHOBHHM JI0TOBOPOM, HEOOXITHUX JaHHX.

MICHE3HAXO/I’KEHHS TA PEKBI3UTH CTOPIH:

_ 3aMOBHHK: Buxonaneus:
L ez 7 ) JATL KPACOBCHKA/ /) 2~35% %y C.II. MEKOJIEHKO /
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