JOI'OBIP Ne3ITM 3364

M. 3anopisksKs «75 yaumms 2022 poxy
@OII Mopo3 €sren OsexcanapoBuy B 0cobi Moposa €srena OnekcanapoBuya, IO Ai€ HA MACTaBi CBimOLTBA
(Hamani — BukonaBenp) 3 ogmuiei croponu, i JEIAPTAMEHT JKHTJOBO-KOMYHAJBLHOI'O

TOCIIOJAPCTBA TA %B UIITBA 3AHOV1}"£I>KOT OBJIACHOI JEPYKABHOI AJTMIHICTPAIII 5
0co6i rﬂﬁﬂ/&&?ﬂ/@ ~ , o aie Ha mincraBi o LOPLEeLrEFEE (yanani —

3aMOBHI/IK) 3 Ipyroi CTOPOHH, B MOJAJBIIOMY pa3oM iMeHyIoThest CTOpOHH, yKknanu ueil JIorosip npo HacTymHe:

1. IIPEAMET JOI'OBOPY
1.1. B mopsiaky Ta Ha ymoBax 1poro JloroBopy BukoHaselb Hajiac 3aMOBHHUKY:
1.1.1. mpaBo Ha BUKOpPHCTAHHS koMM toTepHOI nporpamu «M.E.DOC» (nanani — I[Tporpama);
1.1.2. moenyru 3 cucremroro cynposoxy IIporpamu BigmosiaHo 10 06panoro 3aMOBHIKOM TaKeTy.

2. IIHA TOI'OBOPY TA IOPSIAOK PO3PAXYHKIB
2.1. Lina Torosopy 3a nocayru y coepi indopmarusanii: [apopmawiiino-KoHCyIbTaATHBHI TIOCITYTH 3 CYIPOBOMKEHHS
IT3 «M.E.Doc 3BitHicTb» cTaHoBUTH 1400,00 rpH. (OnHa THCAYa 4OTHPHCTA TPHBEHD 00 komniiiox) 6e3 ITJ]B.
2.2 Omnata TPOBOAMTHCS 3 MicALA 3aKlH'~IeHHﬂ nornepeanboi yileHsii BigmoBimHO 10 m. 2.1.Ha migcTaBi  akTy
BUKOHaHUX pobit Ne 3IIM 3364 Bij « / »iaunHsa 2022 pory
2.3.Crpok omniaru: npoTsirom 7 6aHKiBCEKUX JHIB 3 MOMEHTY MiIMUCAHHS aKTy BUKOHAHUX POGIT.
2.4.Bci po3paxyHKu 3a 1uM JIoroBopoM 3AiHCHIOIOThCS B HALOHANBHIH BamoTi YipaiHu.

3. IIPABO HA BUKOPUCTAHHS IIPOTPAMU

3.1. Ilepenaya 3aMOBHUKY npasa Ha BUKOpUCTaHHs IIporpamu nepegGayae OTPUMAHHS HUM JOCTYITY O MPOrPAaMHOro
Kxommekcy. IIpaBo Ha BuKopucTaHHs IIporpamu (HeBUKIIIOYHA JiLEH3is) Ai€ MPOTArOM CTpoKy Aif 1poro JJorosopy 3a
YMOBH OIJIATH 3aMOBHUKOM TOCJYT 3 CHCTEMHOTO CYIIPOBO/LY.
3.2. IlpaBo 3amMOBHHKa Ha BUKOpHMCTaHHS IIporpamul (HEBUKIIIOUHA JiLEH3is) Nepeadayae MOXKIUBICTD BUKOPHUCTAaHHS
I[Iporpamu npoTsrom CTpoky Ail oro J[oroBopy HaCTYIHUM CIOCOGOM:
- BUKOPHCTaHHs (DyHKUiOHANBHUX MOXJIHBOCTeH [Iporpamu st GopMyBaHHs 3BiTHOCTI 3aMOBHHKA B ENIeKTPOHHOMY
BUTJIAAI MOAYJIO "€uuuii mogaTok" Ta BiAnpasiieHHs cpOpMOBAHOT 3BITHOCTI 0 BiAMOBIAHKX IHCTAHLIM, MigNUCAHHS
eJIEKTPOHHOro JokyMeHTy EIIIT
3.3. Mongyns "€nunuii mojatok" mepesndavae CTBOPEHHs 3BiTiB Ha MifAcTaBi GNaHKIB Juis MiANPHEMCTBA E€IHHOTO
IOJIATKY, 3 MOXJIMBICTIO HOPMYBAHHS €JMHOTO COLIAIbHOrO BHECKY, 6€3 MOXIHMBOCTI (hopMyBaHHs 3BiTHOCTI o [1JIB
Ta 3BiTiB 110 JIepkaBHOI Ka3HAYEHCHKOI CIyKOU.
3.4. lokymeHToM, sikuid migTBep/Kye (axT HajaHHs BHKOHABLEM 3aMOBHHKY MOCHYr BiITOBIZHO JO YMOB L(HOTO
HoroBopy, € HaNEXHUM YMHOM OOPMIICHUH AKT HaJ@HUX ITOCIYT.

4. IIOPSIIOK HAJAHHS TA IIPUAOMY-IIEPEJAYI [IOCJIYT
4.1. Jlns inentudixanii- 3aMOBHMKA B SKOCTI MPaBOMIPHOTO KOPHCTYBaua IIporpamoro Ta HajeXHOro 3ifiCHEHHS
CHCTEMHOIrO CympoBOAY 3aMOBHHMKY HAJa€TbCs KOJ HOCTYNMYy Y CTPOK A0 5 (I’ATH) KaleHJApHHX JHIB micist
3apaxyBaHHs Ha IOTOYHUI paxyHOK BukoHaBLs cymu, BkaszaHoi B 1. 2.1 uporo J[orosopy.
4.1.1. TepMiHOM «KOJ HOCTYIy» MO3HAYAETHCS KOJ MPOrPaMH, IO HA/IA€ MOXKJIMBICTh CAMOCTIfHO OTPUMYBATH TTAKETH
OHOBJIEHHS IIporpamu B o¢ici Bukonasus Ha Hociit 3aMoBHUKa a00 Ha caiiTi BUKOHABIS.
4.1.2. Kon nocrymy nie npotsrom I poky.
4.2. 3aMOBHHK MiANKCye Ta CKPIIIIOE MEYaTKOI0 AKT HAJ@HHX MOCAYr MpOTSAroM S5 (M’ATH) AHIB 3 AHA HOro
OTpPUMAaHHS Ta OBEPTAE ONUH NPUMipPHUK BHUKOHABLIO.

5. 305OB’A3AHHI CTOPIH

5.1. BukoHaBeup 30008’ I3y €ThCS:

5.1.1. 3a6e3nevnTy sKicHE Ta CBOEYACHE HAJIaHHsI [TOCIYT BiANOBIAHO 10 yMOB Liboro Jlorosopy;

5.1.2. Hamatn xox noctyny no Ilporpamu BigmosiaHo o m. 4.1 uporo Jlorosopy;

5.1.3. Hajasatu nocinyru 3a uuM Jlorosopom 3a nomomoroio ksaiiikoBanux (axiBuis, siki npoiuuiM BiamoBigHY
Hll[l"OTOBKy,

5.1.4. minrpumysaru IIporpamy akTyanabHOK YHHHOMY 3aKOHOJABCTBY YKpaiHH;

5.1.5. HazaBaTH MOXJIMBICTH 3aMOBHUKY 3aBaHTaXHTH OHOBIICHHsI 10 TIporpamu 3 caiity BukoHasus a6o oTpUMaTti B
o(ici BukoHaBiist Ha Hocili 3aMOBHMKA;

5.1.6. HapaBaTi 3aMOBHMKY KOHCYJIbTalil 32 TenedoHOM «rapst4oi Jinii» Bukonasus y po6oui axi 3 09:00 go 18:00 3
HOHEJINKA 1O M’ ITHUIO;

5.2. 3aMOBHHK 3000B’3YETHCS:

5.2.1. He mepelIKOKAaTH BUKOHAHHIO 3000B’513aHb, B3TUX Ha cebe BukoHaBLewm;

5.2.2. onnavysaty HajaHi Bukonasuem nociyru y posmipi, B IOPsAKY Ta B CTPOKH, BU3HAUEHi UM J{OroBopoM:;

5.2.3. npuiimary Bix BUKOHABL HaJaHi MOCTYTH LISXOM MiINHCAHHS AKTY HaJIaHHX MOCTYr BiAMOBiAHO 10 m. 4.2




1poro Jlorosopy;

5.2.4. noinomnstn Bukonasus Mpo 3MiHY peKBI3UTIB, (PaKTHUHOro MicUE3HAXOMKEHHS IOHHO Taki 3MiHU
BinOymyThCs.

6. CTPOK JIIi JOIOBOPY

6.1. Ileit [lorosip BBa)kacThes YKIajieHuM i Hj&l;pae YMHHOCTI 3 MOMEHTY HOro MiAmucaHHS Croponamu Ta
CKpiruieHHs nevatkamu CTOpiH Ta fie 10 J7, L. {v{/
6.2. OfHOCTOPOHHS BiZAMOBA Biji BUKOHAHHS Croponamu cBoiX 3060B’s13aHb, sKi nepenbadeni muM J[orosopom, He
JONYCKAEThCs, KPiM BUNIA/IKIB, MepeAGaueHHX YHHHAM 3aKOHOIABCTBOM VYkpainu.

7. BIIIIOBIZAJBHICTH CTOPIH
7.1. 3a HEeBUKOHaHHS ab0 HEHAJIEHE BUKOHAHHS CBOIX 3000B’s13aHb 3a wuuM J[oroopom Croponn HecyTsb
BiZNIOBI/AILHICTD 3TiZHO YMHHOTO 3aKOHOABCTBA Ykpaiuu.
7.2. BUKOHaBelb He HECe BiAIOBIqaNbHOCTI nepesl 3aMOBHHKOM 3a 3aTPUMKH Ta 1epe6oi B po6ori, 1o BinbyBaloThes 3
TIPHYMH, SIKi 3HAXOAATHCS 11032 CHeporo KOHTpOJItO 3 60Ky BHKOHaBUS, y ToMy uucni: TexHiuHui cTan porpaMHo-
amapaTHUX 3aco0iB 3aMOBHMKa, a60 KaHaJiB 3B'SI3KY, SAKHMH BiH KODHUCTYETBCH, iHILII HEONIKM, MOB'A3aHi 3
rOCHONapChKOO AisUIbHICTIO 3aMOBHHKA.
7.3. Yci cynepeuku, po36ixuocTi a6o MPETeH3Ii, 10 MOXKYTh BUHUKHYTH 33 LUM Horoeopom a6o nos’s3aui 3 Hum,
BHPILUYIOTBCS LISXOM [EPETOBOPIB Mix Croponamu. B pasi HenocarHeHHs 3roau 3a pe3ynbTaTaMu MeperoBopis, crip
nepenaetsest CTOpOHaMM Ha PO3MIISI BiAMOBiAHOrO FOCTIOIAPCHKOrO CY/y 3riJJHO 3 YHHHMM 3aKOHOAABCTBOM Vkpainy.

8. 3BAXUCT JAHUX

8.1 3 yMoBaMH 3axucTy JaHHX MOXKETE 03HAKOMHUTHCE B Homatky 1 10 11bOro K0roBOPY.

9. THIII YMOBHA
9.1. 3amoBRUK Mae cratye [SLASULD Ll s Wﬂﬂﬁ/

9.2. BuxonaBellb Mac cTatyc miarfinka eXaHOro TOJIATKY TPETHOT rpymnu.

9.3. ocnyru 3 cucTeMHOro cynposony IIporpamu, 110 Ha#aIOTCS 38 UM Hloroopom, 3a cBOiM 3MicToM HasexaTh 10
nocinyr y cepi inpopmaruzanuii Ta He € 06’ ekTOM ONOAATKYBAHHS MOAATKOM Ha JI0/jaHy BapTiCTh.

9.4V Bunazxax, He nepen0aueHUX NaHUM Horosopom, CTOpOHH KepyIOTbCS YMHHIM 3aKOHOZABCTBOM YKpaiHH.

9.5. Iicnst mignucanus maHoro Horosopy yci monepennui TIEPErOBOPH, JIUCTYBAHHS, TONEPENHI YrOAM Ta MPOTOKOJH
PO HaMipH 3 THTaHB, 1O CTOCYIOTHCS AAHOTO JloroBopy, BTpayaroTs I0puaHYHY CHILy.

9.6. HenilicHicTs Gyb-s1k0i YacTHHH LIHOTO Horosopy He TsrHe 3a co6oro HenilicHicTs Horosopy B winomy.

9.7. oroBip ckiameHo y ABOX aBTEHTHYHHX NPUMIPHUKAX, IO MaroTh ONHaKOBY IOPHAMYHY CHIly, TIO OZHOMY
NPUMIPHUKY It KOKHOT 3i CTOpH.

9.8. V Mmexax mpas, NOBHOBaXeHb Ta 3000B'13aHb, HAMAHUX UM JoroBopom Ta YMHHUM 3aKOHOLABCTBOM VYkpaiuu,
CropoHn MOXyTh HafaBaTH oHA Apyriit indopmauico y surnani daiinis, 6as JaHuX, ApyKkoBaHUX ¢opm, abo iHmIiX
HOCI{B IOZO YmpaBJiHCHKHX Ta TOCTOAAPCEKMX MPOLECiB 3aMOBHUKA HA NpEeAMET iX aBTOMaTH3aLii Yi BUpillIEHHS
IPOONEMHUX MMUTaHb.

9.9. 3aMoBHUK Hazlae BukoHaBIi0 mpaBo  3iticHIOBATH BUKOHHAHH:I CBOIX 3000B’s513aHb B pamKax Ljporo JloroBopy 3
BHKOPUCTAHHSM HACTYIHHX THIIB BiJJIaJIEHHOTO IiAKIIOUSHHS: NMPOTOKOJIY BifJaneHoro po6oyoro crony (Remote
Desktop Protocol); BipryansHoi npusatHoi Mmepexi (Virtual Private Network); mnporpamue 3aGesneuenns
«TeamViewery; nporpamHe 3a6esmneuenHs «Ammyy Adminy; nporpamue 3abesneueHHs «Supremoy; mporpamHe
3abesneyenHs «AnyDesky.

9. MICHE3HAXO/[)KEHHSI TA BAHKIBCEKI PEKBI3UTHU CTOPIH
BukonaBeun: %wommx:
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HMomatok 1

PO 3AXHCT JAHUX
M. 3amnopiioks «Fynunua 2022 p

®OII Mopo3 €sren OJjexcanapoBuu B ocobi Moposa €sreHa OuekcaHgpoBuya, L0 Ai€ Ha IifcTasi
cBigourBa (Hajaymi — BukoHaBeup) 3 OxHiEl CTOPOHH, Ta HEHAPT_AMEHT )KI/IT:HOBO-KOMYHAJ__TI)HOF O
I'OCIIOJAPCTBA TA BYJIBHHULITBA 3AIIOPI3LKQI OBJJACHOI JIEPXKABHOI AIMIHICTPALI (nanani

iMmenyetbcs "'3amoBHHUK'"), B 0c0O0i 7 : //Luo Iie Ha niucmsiﬁ-ﬂ?/t&&’{/ﬁﬂ/

. . 7 L4 - .
IHIIOT CTOPOHH, (B OAANBIIOMY pa3dm IMeHyloThes "CTopoHH", a KoxHa okpemo - "Cropona"), yknani ueit Jlorosip
PO 3aXUCT JAaHUX, PO HACTYIIHE:

Tepminy, siki BU3HAUEHi HIDKYE, MAIOTh 3HAYEHHS, Ha/laHe 1M, aJie TUIbKH JUIS Lijel nporo JoroBopy.

«AdiniioBana ocoGa» o3Hauac IOPUAMYHY O0coOy, sika OGesmocepeaHbO0 abo ONOCEPENKOBAHO KOHTPOIIOE,
KOHTPOJIFOETHCs a00 mepebyBae il CiJIbHUM KOHTPOJIEM i3 BiAMOBIIHOKO 0COGO0I0, 1€ KKOHTPOJIbY» 03HAYAE 3HATHICTD
KepYBaTH CIpaBaMH iHLIOrO Ha paBax BIACHUKA, Ha MiJCTaBi JOroBOpYy ab0 iHILIKM YHHOM.

«OcHoBHuI K0roBip» 03Hauae JIorosip, 10 SKOro NOAAEThes Lieit JIoroBip Npo 3aXMCT JaHKX.
«Kuaienr» o3nauae rpyna KiienTis, sikuit € cropoHoto OCHOBHOTO I0rOBODY.

«I'pyna Kunienray osnavae Krienra i Bcix ioro AdinifioBanux oci6 («wien I'pynu Knienra» 6yne Taymaunmthcs
BiIMOBIZIHAM YHHOM).

«dani kiienray» osnavae jaHi, siki: Knient a6o ocoba, sika nie Big Horo imeni, Hamae BukonaBuesi, a6o m03BoJIsIE
Bukonaso foctyn y 38'a3ky 3 JloroBopom; a6o BrkoHaBelb CTBOPIOE Mij| Yac HamanHs [Tocayr.

«Cy6'exT AaHMX» O3HA4a€ IOPUAMYHY 0COOY, Ky MOXHA iIeHTH(]IKyBATH NpPAMO YU ONOCEPENKOBAHO 33 TAKHMH
inentudikaropamu sk Halimenysamns, xoxa €JIPIIOY, wmicuesnaxomkenns. ®DisuuHy ocoGy-TiAmpHeMIs, sKY
inenTHdikoBaHo ab0 MOXKHA ineHTH]IKYBaTH MPSMO ab0 OMOCEPENKOBAHO, 30KPEMa, 33 TAKUMH ifleHTH(iKaTopamy,
K iM's, inenTH(ikanifinuii HomMep, naHi NPo Miclie3HaXOWKEHHS, OHJIaiH-inenTH(ikaTop a60 3a onHUM abo KinbkoMa
(axropamu, ski € BH3HAYaNbHUMH st ii (Di3UYHOT, MCHXOMOriYHOT, IEHETHYHOI, MEHTANBHOI, €KOHOMIYHOT,
KyJBTYPHOI a0 coLiaNbHOT i1€HTHYHOCTI.

«Jani» o3Havarots Oyb-sKy iH(popMaLito ctocoBHo CyG'ekTa JaHKX.

«OGpobasitny (a Takox «OO6poGka» o3Hauae 3xiiicHeHHs omepauii aGo CyKynmHOCTi omepawiif i3 naHuMH i3
BHUKOPHCTaHHSM aBTOMATH30BaHWX 3aco0iB a0 0Oe3 HMX, HaNMpUKIAX, Opraisauis, 30epiraHHs, O3HallOMJICHHS,
BUKOPHCTAHHSI, YIIOPSAKYBAHHS.

«ITocityrny 03HayaroTh NOCIYTH, SIKi MaloTh OyTH HajaHi 32 OCHOBHUM JOrOBOPOM.

«BukoHaBenb» 03Ha4Yae CTOpoHy Jlorosopy, sika He € unedom ['pynu KrienTa.
3AXHUCT JAHUX

1.1. Ilpusnayenust. Bukonaseup noBuHeH oGpoGusté fani Kiienta Tinbku: s Hajasus ITocayr B pamkax
OCHOBHOTO IOrOBOpY; y THX BHNaJIKaX, KOJIH lie HeoOXiAHO /st Hanauus [Tocyr; y BiMOBiAHOCTI 3 06IpyHTOBAHUMH
Ta JIOKyMCHTQJIbHO MiATBEPKEHUMHU iHCTpykuismu KitieHTa yac Bix yacy; Ta y BifmOBimHOCTI 3 yciMa 3akoHamu
YKpaiHu Npo 3axucT JaHuX. BukoHaBelb MoBHHEH 3abe3nevnTH, o6 Gymb-ska disuuHa ocoba, sKka Aie mig Horo
KEPiBHUITBOM Ta Ma€e I0CTyI 10 JaHux Kiienta, Gyna nop'szana 10roBipHUME 0GOB'SI3KaMH, 10 HAAAIOTH 3aXHCT 110
BiIHOWICHHIO 10 fanuX KiienTa, exBiBaneHTHIH TOMY, 10 BCTAHOBMEHHIT Y IbOMY JOTOBOPI MPO 3aXHCT LAHHX.

1.2. Ilepenaya nanux. BukoHaBeLb He MOXKe ONMPaLbOBYBATH JaHi KiieHTa n0TH, 10KH BiH He: OTPUMaB IONEPEIHIO
nuCbMOBY 3rofy KiieHTa Ta miucbMoBo morofus i3 Knientom.




1.3. IoBepnenns nannx Kaienra. [potsrom 14 nHiB micis 3akinyenHs TepMiHy 1ii (a6o npumnuHenHs) OCHOBHOTO
Horoeopy, Bukonasews nopuuen (3a BubopoM KitieHra) sHumuru a6o nosepHyTH KnienTy yci nani, sixi nepeGysarors
y #oro posnopsmkenHi.

1.4.- onomora y sunaaxy Ilonii Gesmexu. Bukonaseup nosunen cnpusity Krienty Y pa3si HacTaHHs 6yab-KOro
NOPYIIEHHS 3aXHCTY AaHUX Ta Gyab-sikoi Mino3pu abo Morposu mopyieH s 3axXHCTy JaHMX (koxHa okpemo — «Iloaist
Oe3neKH») LUIIXOM: NoBinomienns Kiienta IPOTArOM 24 TOAMH NPO OTPUMaHHs iHpopMmawii wono [oxii Oesrneky;
Hajanusg Krnienty yciel HeoGximHoi indopmauii Ta MOKyMEHTalil, sika #oMy Bigoma, sKOIO BiH Bosogie Ta AKY
KOHTpOJItoe cTocoBHO [lonii 6e3nmexu; Ta cniB-pobiTHULTBA 3 KiieHTOM Ta 3MiHCHEHHS KPOKIB, AKMX KIIEHT MOXKe
BUMAraTu JUIsi CUPHSIHHS PO3CIIiyBaHHIO, TOM'SIKIIEHHIO Ta nikBifauii Haciakis [Toxii Ge3mnexy.

1.5. besnexa. BukoHaBeun He Hece BimosinanbHOCT] 3a 3anpoBaLKeHI TexHi4Hi a60 oprawizauiitni saxomu, KricnTa
BiJl BUIIAZIKOBOTO aG0 MPOTHIPABHOTO 3HULLEHHS, TIOIKOKEHHS, BTPATH, 3MiHH, HECAHKL{OHOBAHOTO PO3KPUTTS 460
noctyny. BrukoHasenb moBHHEH 3a6e3MeuuTH, 1106 Oyab-ska ocoba, YNoBHOBaXkeHa onpanboByBatd AaHi Kiienra,
Oyuta moB's3ana NOroBipHMMY 3060B'SI3aHHSAMHE 11010 KOH(ineHuiiHOCTi.

1.6. Lleit norosip ykinanenuit Ha ctpok aii OcHOBHOrO morosopy. Lleii Jlorosip cknanenuit npu MIOBHOMY pPO3yMIiHHI
Croponamu ii yMOB Ta TepmiHoOTT YKPAiHCBbKOIO MOBOIO y JBOX aBTEHTHYHMX NPUMIPHHKAX - 1O OJHOMY IS
K0xHOT i3 CTopiH.

1.7. 3minu o nporo HoroBopy MoxxyTh 6yTH BHECeHi 3a B3aEMHOIO 3roforo CTopiH, 110 0OPMIISETHCS I0IATKOBOIO
YToZo10 10 1boro Jlorosopy.

1.8. Kuienr sacsimuye Ta rapaHTylo, IO Mae BCi HeoOXimHi mpaBoBi mimcraBu s nepenaui Bukonasipo, 3a
OCHOBHHMM JIOrOBOpPOM, HEOOXiIHUX NaHHX.

MICHE3HAXO/IP)KEHHSI TA PEKBISUTH CTOPIH:
Buxonasens: 3aMOBHUK:
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