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Dorosip
npo HagakiHa, gocTyny A0 oHnanH-cepsiciB Helsi Ne 15-12-22-107

M. KUIB

TOBAPUCTE0 3;0EMEXEHMOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bif,
iMeHI aKOro Ha nigcTasl CraTyry u,isv HAunpexTop [JoHeub €BreH €BreHoBuUY, 3 )
Ta KOMYHAJIbHE HEKOMEPUIMHE NIANPUEMCTBO "MDKIIPCbKUW LUEHTP NEPBUHHOI MEOVIKO-
CAHITAPHOI LOOIMNMNOMOIM MDPKIIPCbKOI CENUVWHOI PAOWN 3AKAPIIATCBKOI OBNACTI" Hapgani -
«3aMOBHMK», Bif iMeHi sikoro Ha nigctaei CtatyTty gie lonoHui nikap NpymyT Mapis NeTpisHa,

Hagani pa3oMm iMmeHyTbca « CTOPOHUY, a KoXKeH okpemo — « CTopoHay, yknanwu uen [Jorosip npo goctyn 4o
OHnanH cepgiciB (Hagani — [lorosip) Npo HWXX4YeHaBeAeHe:

1. BusHauveHHs
1.1.0n4a gaHoro [JoroBopy, HaCTYyMHi TEPMiHW BXUBAIOTLCH Y TaKUX 3HAYEHHSAX:

e |[HcbopMmauiiHo-KOMyHiKaUiliHa cuctema «Xernci» (gani — Helsi abo MIC) — nporpamHa npogykuis, sk
pesynbTaT KOMM'IOTEPHOIO MporpamMyBaHH4, NpuU3HavyeHa Ans opraHisadii npouecy HajaHHA MeaudHOI 4onoMoru
Ta/abo Mean4YHUX NOCNyr, CepBepu $KOi PO3TALUOBYHTbCA B 3axXWULIEHIN NporpamHo-anaparHii nnardopmi
«XMapHoro» LeHTpy obpobkn gaHux, 4OCTYN A0 SKOI 3AINCHIOETLCA 3a LOMOMOrot Beb-canTy, pO3MilleHOro B
mMepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo MobGinbHOro goparky,
B PEXUMi OHITaMH.

e |geHTudikaTopn — YHiKanbHi gaHi (noriH, Homep TenecoHy Ta iH.), WO A03BOMSATbL BCTAHOBUTU
CNiBBiAHOLLEHHSA MiXX TakumMu gaHnmm i obnikosmum 3anncom B MIC.

e |neHTHdikaTopn gocTyny (Naponb, O4HOPa3oBUI Naposnb, cnoso-naponb, KEM Ta iH.) — iHCTpymMeHTH, Wwo
[03BOMSAI0Tb OAHO3HAYHO BCTAHOBUTM HAsABHICTb NpaB JOCTYMY NeBHOI 0cobu A0 KOHKpETHOro obnikoBoro 3anucy B
MIC npu BUKOpPUCTaHHI iaeHTUdikaTopiB.

e |[HUMaeHT — 36in y poboTi MIC.

e KiHUEeBMIA kopucTyBay — @isuyHa ocoba, o 3apeecTpoBaHa B MIC, He3anexHo Big HasBHOCTI Ta/abo
BiACYTHOCTI y Hel Byab-aKkux 3B’a3kiB 3 3aMOBHMKOM, B TOMY YMCHi NpauiBHUKN 3aMOBHMKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunaxHs, 3a akumn MIC posmiwieHa
OnepaTopoM y Mepexi IHTepHeT Ta/abo MoBinbHUI aogaTok.

e HaginHicTb poboTn — nokasHuk 6e3nepebinHoi pobotn MIC, wo BM3Ha4aeTbCs il 4OCTYMNHICTIO B obcsarax
Ta Ha yMOBaXx, BU3Ha4YeHMX y gogatkax 4o gaHoro [loroeopy.

e Jlor — cneuianbHun dann (Tabnuua 6asmn gaHMx TOLO) B SIKOMY HaKOMU4YyeTbcs 3ibpaHa cnyxboBa Ta
cTaTUCTMYHa iHdopmauis npo Aii, BukoHaHi B MIC.

e Bepudikauisa — nigTBepmkeHHs 3amMOBHMKOM (MOro npauiBHMKOM) OcCOBM nauieHTa (npeacTtaBHMKa
nauieHTa), Lo NigTBepaAXyeTbCa npocTasneHHam y MIC BigmiTku npo Taky BepudpikaLito nawieHTa.

BusHauyeHHs iHWMX TepMiHiB, K 3acTocoBylTbCA B [OroBopi, 3a3HayalOTbCs TakoX Yy Aofdartkax Ao
[oroBopy, siki € NOro HEBI'€EMHMMK YacTUHaMWN.

2. Mpeamet [oroBopy

2.1.3amoBHUK 3amoBrisie Ta onnadye, a Onepatop Ha ymoBax, BM3Ha4YeHMX LuM [JoroBopom, Hagae
3aMOBHMKY O0OCTYyN A0 OHManH-CepBICiB 3 MPaBOM KOPUCTYBAHHA MPOrpamHoOl npoAykuiel — iHdopMaLuiiHo-
KOMYHikaLUinHot cuctemoto «Xenci» (MIC), 3a npusHayeHHsIM, 3 METOK OpraHisayii npouecy HajaHHA MeauyHol
gonomorn Ta/abo mMeauvHux nocrnyr, B pexumi oHnanH (kog 3a OK 021-2015: 48810000-9 — IHdbopMaUinHi
cuctemm).

3. TlapaHTii Ta 3acTepexeHHs
3.1.0nepaTop rapaHTye, Wo:
e OnepaTop Mae BCi HeobxigHi Ta 4OCTaTHI NpaBa Ans HagaHHA AOCTyny A0 oHNnawvH-cepsicis MIC;

o MIC mae atecTar BignosiaHocTi KC3l;
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e OnepaTop Bonogie Bcima HeobxigHMMK NpaBamMmn Ha AOMeHHi imeHa CawnTis;

e CepBep, Ha skoMy poamiweHa MIC, nporpamHun koa MIC, dyHkuioHan MIC Ta Bci cTopiHku Canty €
3axXULLEHNMN.

3.2.Ha paty noyatky BukopuctanHs MIC 3amoBHukom 3a uum Jorosopom, MIC nigknioveHa [o EnekTpoHHoI
CUCTEMN OXOPOHW 300POB’A Ta MOxe 3abesnedyBatu peecTpauito KiHUEBMX KOPUCTyBadyiB, aBTOMartuyHe
PO3MILLEHHS, OTPUMaHHS | nepepady iHdopmauii i JOKYMEHTIB WOoAO0 HagaHHA MedWYHUX NOCMYr, KOPUCTYBaHHS
cepBicamu 3 aBTOMaTU4YHUM OOMIHOM iHdbOpMaLLiEt.

3.3.MIC (1a/abo ii KOMMOHEHTM), 3HAXOOQMTbCS Y CTaHi NEeBHOI (YHKLiOHaNbHOI Ta/abo TexHiYHOoI
CMPOMOXKHOCTI, piBEHb sIKOi CCOOPMOBaHU Ha OaTy yKnagaHHs gaHoro [1oroBopy Ta € JocCTaTHIM, CTabinbHUM i
BiJOMUM 3aMOBHUKY.

3.4.CTOpOHN noroamnu, LWo [OKYMEHToOobir MK HMMKM Oyde 34iMCHIOBaTUCb B ENEKTPOHHIM dopmi i3
3acTocyBaHHsIM cepBiciB «[dokymeHT.OHnarnHy Ta «M.E. Docy.

4. MpaBa Ta 060B'A3KN CTOPIH
4.1.3aMOBHMK Mae npaBo:

® OTPMMYBATM CBOEYACHO Ta y MOBHOMY 06csA3i gocTtyn Ao oHnanH cepsicie MIC, nepegbayeHnin Lum
[orosopowm;

e oTpumyBaTh Big OnepaTopa Bci HeobXiaHI AaHi, 4OCTynu, NpaBa, BMXigHI AaHi Ta iHopmauito, HeobxigHy
ONs 30iNCHEHHA AocTyny Ao oHnanH cepsicis MIC;

® KOHTPOMOBATU Xif BUKOHAHHA Ta/abo skicTb HagaHHs goctyny go MIC;
® 3[iNCHIOBaTW HanalwTyBaHHA PiBHIB AOCTYNY BNacHWUX NpauiBHUKIB, siki Bukopuctosytote MIC;

e BU3Ha4aTu karteropii iHbopMmaLii, wo BHocATbca 3amoBHuMkoM Yy MIC (BignoBigHO A0 (hyHKUiOHaNbHMX
MOXIMBOCTEN CUCTEMM) Ta 0OMpaTy iHpopmaLito, Lo cTae 3aranbHOAOCTYMHO (My6rikyeTbes y BilbHOMY JOCTYN
Ha nopTani Helsi.me);

e Ha 30epexeHHs iHdopmauii, BHeceHoi Ao MIC;
e B/Maratu YCyHEHHS nopyLleHb Lboro [Jorosopy;
e BiagMoBUTUCH Bif, [loroBopy B NOPSAKY, BCTAHOBNEHOMY UuM [JoroBopom.
4.2.0nepartop mMae npaBo:
® OTPUMYBATW CBOEYACHO Ta Y NOBHOMY 06CA3i onnaTy 3a HagaHHs A4OCTyny 4O OHNanH cepseicis MIC;

e OTpuMyBaTH Big 3amMoBHMKA iHdOpMaLUito Ta JOKYMEHTU, HeobxigHi ans 3abesnevyeHHsa pobotn MIC y
pamkax gaHoro [loroeopy;

e 3[iMCHIOBATM OHOBMEHHA Ta iHWi Moxnuei mogudikauii MIC, B TOMy u4ucni Ti  oKkpemux
komnoHeHTiB/mMoaynie (6e3 nonepegHbOro MOro4XeHHst 3 3aMOBHUKOM), 6€3 NOoripLeHHs SKICHUX XapaKTepucTuK
po6otn MIC 3rigHo ymoB, BuknageHnx y flogatky Ne1 go [loroeopy;

® CaMOCTIAHO obupaTn «XmMapHU» LLEHTp 06pobkn aaHmnx ansa posmiweHHst MIC;
® CaMOCTIiHO BU3Ha4aTu goMeHHe im‘a/IP-agpecy, opuriHanbHe HanMeHyBaHHs Ta gu3anH MIC;

eBMMaraTu Bif 3aMOBHMKA HadaHHA NiOTBEPOXKEHHSI 3aKOHHOCTI OTPUMAaHHS nepefaHux ans obpobku
NepcoHanbHUX OaHUX;

® BMMaraTu YCYHEHHS nopyLueHb Lboro [loroBopy;

e 3 meTolo 3abesneveHHs pobotn MIC, 3gincHioBaTM gocTtyn Ao iHdopmadii, Wo BHeceHa 3aMOBHUKOM
(noro npauisHukamun) y MIC.

® BiMOBUTUCH Bif, Lboro [JoroBopy B NOpsiAKY, BCTaHOBNEHOMY [JOroBOpOM.

4.3.3aMOBHMK 3000B'AI3y€ETbCS:
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e He BuKopuctoByBatM MIC B Uingx, WO cynepedyaTb YMHHOMY 3aKOHOOABCTBY YKpaiHW, npaBaM 4w
3aKOHHUM iHTEpecam TpeTix ocid Ta/abo ymoBam gaHoro [JoroBopy;

e 30epiratv y TaeMHuLi igeHTMdikaTopy ocTyny (BNacHi Ta NpauiBHMKIB) Ta NOB'A3aHi 3 BUKOPUCTAHHAM
MIC gaHi, Wwo np13HaYveHi BUKIMIOYHO 4151 BAKOPUCTaHHS 3aMOBHMKOM Ta MOro npadiBHMkaMu (B TOMy Y1CHi CrioBa-
naponi, CMC-Koau ToLLO);

e HeranHo 3MiHoBaTK igeHTudikaTtopy gocTyny Ta/abo 6riokysaTn 06MiKOBI 3anvcy y BUNaAaKy BUSBNEHHS
HeCaHKLiOHOBaHOro A0CTyMy, po3rofioweHHs abo nigospu po3rofolleHHs igeHTudpikaTopiB 4oCTyny, Npo Lo
3amoBHMK nosigomnsie Onepatopa y nopsaky, BctaHoeneHomy [logatkom Ne 1 go [lorosopy;

e HeranHo nosigomnATn Onepatopa y npo iHunaeHTn B poboti MIC y nopsgky, BcTaHoBneHomy [logaTkom
Ne 1 go [orosopy;

® HE BUMHATY Ain (po3cunka crnamy, BCTAHOBIEHHS LUKIANNMBOro nporpamHoro 3abesneyeHHs, 60TiB, 3acobis
nigbopy naponis, ddos atak TOLLO) pe3ynsTraToM SKNX MoXe OyTu nopyLleHHsA HopMarbHOT po6oTy MIC sk B Winomy,
TakK i OKpEMUX il YaCTuH;

® HE BUNHATM i, pe3ynsTaTtoM SKMX € YCYHEHHsT ab0 3HWKEHHST eDEeKTUBHOCTI TEXHIYHUX 3acObiB 3axXucTy
MIC;

e Nnif, Yac BHeCeHHs iHdopmaii y MIC goTpumyBaTmch 3akoHOg4aBCcTBa YKpaiHU MPOo 3aXMCT NepcoHanbHUX
AaHuXx;

e OpraHi3oByBaTH NignucaHHs Ta 36epiraHHs BCiX HEOOXiAHNX JOKYMEHTIB (NepeabaveHnx 3aKOHO4aBCTBOM
Ta/abo Jogatkom Ne 5 oo [JoroBopy), Npu LibOMY 3MiCT OKYMEHTIB, WabnoHu akmx nepegdaveHo [Jogatkom Ne 5 o
[oroBopy, He MOxe ByTu 3BYXeEHO;

e [lpotdarom 30 kaneHgapHUX OHIB 3 MOMEHTY nignucaHHa [JoroBopy nposecT poboTM 3 PO3ropTaHHS
TEXHIYHOrO ManaaH4mKy Ans 3abe3nedeHHs1 BUKOHaHHS BUMOT LLoAO0 3axuncTy iHopmallii, BignoBiaHO Ao IHCTpyKLi
Mpo NOPSA0K MiAKMIOYEHHS TEXHIYHUX Mal4aHuMKIB 3aKagiB OXOPOHW 340POB'S.

e[lo 3aBepLUEHHIO PObIT 3 PO3ropTaHHA TEXHIYHOrO MangaH4yvka nignucat AKT 3aBepLUEHHs] pobiT 3
PO3ropTaHHA TEXHIYHOro MampaHduka (3 meToto 3abesneveHHs dyHkuioHyBaHHa KC3l) 3a 3paskom, HagaHum
OnepaTtopowm;

e BHOCMTU Ao MIC BUKMOYHO AOCTOBIPHY iHhOopMaLilo (NPO CTaH 340POB'A NAaUEHTIB, iHWI MeguyHi  AaHi,
wodo rpadpiky npunomy nikapis, BigBigyBaHHsI NPUAOMIB NaLi€eHTaMu TOLLO).

enybnikyBatn (y BiNMbHOMY AOCTyni Ha nopTani Helsi.me) BigoMocTi nMpo BRacHuWx cniBpoGITHUKIB
AOTPUMYHOYMCb BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHM (B TOMY YMCHi WOAO 3aXMCTY NEPCOHAarNbHUX AaHNX);

eHa Bumory OnepaTopa HagaBatu NiOTBEPAXEHHS 3aKOHHOCTI OTpUMaHHA nepedaHux Ans obpobku
nepcoHanbHNX AaHUX NPOTSAroM TPbOX PoBoYMX OHIB 3 MOMEHTY OTPMMaHHA Takoi BUMOry;

e Hanaeatu goctyn o MIC npauiBHMKam 3amMOBHMKa BWKIHYHO MiCNS  O3HAWOMITEHHSI 3 BMYEPMHOM
iHdbopmauito wopo 3axoniB 6e3nekn npu BukopucTaHHi MIC, 3 MeTO HedonyLeHHS BUTOKY KOHMpiOEHUiAHOT
iHpopmauii, B ToMy 4ucni — igeHTudpikaTopis JOCTyny, fKe MiATBEPMKYETbCA nNignncaHHAM 30060B’d3aHHS
kopuctyBada MIC (3a 3paskoM BcTaHoBreHum [ogatkom Ne 5 go uboro [oroBopy). Take 30060B’si3aHHSA
30epiraeTbcs 3aMOBHUKOM 41151 0CODMCTOro BUKOPUCTAHHSA SIK JoKa3 HafdaHHA npauiBHMKY HeobXiaHoi iHdbopMalii;

e Hagaeatu goctyn go MIC npauiBHMkam 3aMOBHUKA TiNbkM B TUX BUMNAZKax i B Ti Mipi, B SKin Le €
HeOoOXiAHUM AN HaneXHOro BUKOHaHHS HUMK TpygoBux abo gorosipHux o6oB’askis. [pu LbOMY, piBeHb JOCTyny
Takux npauiBHWKIB HANaLWTOBYETLCA YNOBHOBaXeHO ocoboto 3amoBHUKa Ge3nocepenHso y MIC;

e 3a06e3neunTn npauiBHMKIB 3aMOBHMKA 6e3neyHVM KiHUEBUM 0OnagHaHHAM Ta MNpOorpamHuM
3abe3nevyeHHsAM (Ha SkoMy OHOBMEHiI 4O OCTaHHLOI AOCTYMNHOI BEPCIi onepauiiHa cuctema Ta bpayaep; 34iACHEHI
HanawTyBaHHS agMiHICTpPyBaHHA oOnepauinHoi cucTemMu, WO He [03BONSATb BCTaHoBnoBaTn 6e3 gossony
agMiHicTpaTopa onepauiiHOi CUCTEMM IHLIOTO MNpPOrpamMHOro 3abe3neveHHsl, Lo, 30KPeEMA, YHEMOXIMBIOE
BCTAHOBJEHHST KEWsorepis; BCTAHOBMNEHWI i OHOBIEHUIN OO0 OCTaHHLOI AOCTYMHOI BepcCii aHTUMBIpyC; TOLWO), Ans
opraHizauii 6esne4yHoro goctyny o Mepexi |HTepHeT Ta ©e3neyHoi nepefadi gaHuX Yy foKanbHid Mepexi
3amoBHuMKa.
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® BiMnoBigHO A0 YMOB AaHoro [Jorosopy, CBOEYaCHO NigN1cyBaTn NEPBUHHI JOKYMEHTMU, WO NiATBEPOXKYIOTb
30iNCHEHHSI rocnodapCbKNX onepawin;

® CBOEYacHO onnadysaTu oHnarH goctyn go MIC y poamipi Ta B cTpoku, nepegbadeHi Jogatkom Ne 3 go
Aadoro [Jorosopy;

4.4.0nepartop 3060B'A3YETbLCA:

eniaTpumyBatM ctaH MIC, goctyn OO SKOi OTpuMye 3aMOBHMK, OOTPUMYKUUCb CTaHOApTIB SIKOCTI,
BM3Ha4YeHMX LM [JoroBopom;

e 3a6e3nedvyBaTtu npauesgaTHictb MIC, Ha ymoBax, BU3Ha4YeHMX LM [oroBopom;

eMpy OTPUMaHHI MOBIAOMMEHHs Bi4 3aMOBHMKA NPO iHUMAEHTW, ycyBaTu ixX y norogxeHi CtopoHamwu
CTPOKY;

® OpraHi3oByBaTU OTPMMAHHA €MNeKTPOHHUX 3rod (B TOMY YMCHi iX HamnexHe ForyBaHHA Ta 30epexeHHs
BiONOBIAHMX NOriB) Ha 0BPOOKy MepcoHanbHUX AaHuX Nig 4Yac CcaMOCTINHOI peecTpauii/aBTopu3auii KiHueBux
kopuctyBauiB y MIC;

e OpraHi3oByBaTV OTPMMaHHS 3rog Ha 0OpPOOGKY MepCoHanbHUX OAaHWX Mig Yac CaMOCTIMHOrO 3BEPHEHHSI
KiHueBux kopuctyBadiB fo kon-ueHTpy MIC y dopmi, WwWo aae amory 3pobuTn BUCHOBOK MPO HAOAHHA 3rogun 3a
yMOBUM 0DOB’s1I3KOBOrO 30epexeHHs iHpopMallii, Wo MoXe NiagTBEpaUTN OTPMMAaHHS Takoi 3roaum;

® HE pO3ronoLlyBaTH, He NOLWKNPIOBATH | HE NepeaaBaTh NepcoHarbHi AaHi y BUnagkax, Wo He nepenbadeHi
3akoHOM Ta/abo 6e3 3rogn 3amMoBHMKA 4K cyB'ekTa NepPCOHanbHUX AaHUX.

e 3abe3nevyBaTn 3axUCT JaHuX, CTBOPeHMx abo BHeCeHMx 3aMOBHMKOM, Bif HECaHKLiOHOBAHOMoO
BMKOPUCTAHHS, CMIOTBOPEHHS, 3HULLEHHS ab0 3MiHu;

e Ha BMMOry 3amMoBHMKa HagaBaTty 3BiT Npo BuKopucTaHHA MIC y enekTpoHHin opmi.

e NpOTAroM 7 KaneHgapHWX OHIB 3 MOMEHTY nignucaHHsa JoroBopy Hagatu 3aMOBHWKY IHCTpyKLUiO Npo
NopsAoK NiOKITIOYEHHS TEXHIYHMX MandaH4YuMKiB 3aKknagiB OXOPOHM 300pPOB’S;

ey pasi posipBaHHS uboro [orosopy, nepegatn 3aMoBHMKY abo yNmOBHOBaXeHin ocobi, dka byge Hum
BM3Ha4yeHa, CTPYKTypoBaHi AaHi, Wwo 6ynu BHeceHi o MIC 3amoBHMKOM y nopsaky, Bu3HadeHomy [ogatkom Ne 4 o
AaHoro [lorosopy.

5. Uina Jorosopy

5.1.3a HagaHHsa gocTyny Ao oHnariH cepsicieB MIC OnepaTop mae npaBo Ha onnary (B NOPSAKY, BU3HAYEHOMY
Hopnatkom Ne 3 go [Jorosopy).

5.2.0nnata pgoctyny Ao oHnawH cepsiciB MIC 3a umm [JOroBopoM 3a KaneHOapHUM pik  He Moxe
nepesuwyBaTtn cymy 241920 rpH (3 MN0B).

5.3.0crtato4Ha uiHa [loroBopy cknagaeTbes i3 3aranbHOI CyMM BCIX CnfiadeHmx B MOro Mexax KowTiB (3rigHo
AKTIB).

6. KoHdpigeHUinHicTb

6.1.[Jo koHdigeHUinHOT iHpopmauii 3a umm [oroBopoM Hamnexutb BCs ginoea (y TOMy 4uvchi, ane He
BMKIIOYHO: CTpaTeriyHa, MapKeTMHIoBa, TEexHiYHa, KomepuiiHa, diHaHCoBa, lpuandHa, opraHisadinHa)
iHpopMmauis, JOKYMeHTH, NnaHu, npoueaypu, AaHi, pannu Ta matepiany Byaob-aKOro xapakTepy, HesanexHo Big
TOro, 4v Bynu Taki gaHi Ta iHdopmaLia HagaHi yCHO, MMCbMOBO Ta/abo B eNeKTPOHHIN hopmi.

6.2.He BBaxatoTbcst KOHGIAEHUiNHOW iHopMaUi€eto:

e iHdopmalis, ska HagaHa CTopoHoto Ans nybnikauii (onpuntogHeHHs) y MIC BignosigHO 0O YMOB LIbOro
[Horosopy;

® CTATMUCTMYHI [aHi, BigomocTi (6e3 po3KpuUTTS MNepCoHanbHUX AaHWX) SKi BUKOPUCTOBYIOTbCS [Onsi
hopMyBaHHS 3BITHOCTI Ta aHanNITU4HUX NaHenen (gawbopais) TOLWO;
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e iHdbopmalisd, sika He Mmoxe ByTu BigHeceHa A0 KOHMiAEeHUiMHOT iHpopMauii 3rigHO YMHHOrO 3aKOHOA4aBCTBa
YkpaiHu;

e iHdbopMmaLlis, ka cTana 3aranbHoBigOMO 6e3 nopyLleHHs yMoB faHoro [orosopy;

e iHopmalisa, aka Oyna oTpumaHa ofHieto 3i CTOpiH 3aKOHHMM LUNSAXOM i3 iHLWKWX mpxepen 6e3 ymoBu
BiJHOCHO KOHiaeHUiNHOCTI.

6.3.[Jlogatkamu go uboro [orosopy (B Tomy umcni Jogatkom Ne 4) mMoXyTb BCTAHOBMOBATMCS OOOATKOBI
000B’A3KMN Ta OBMEXEHHS LLOAOo OKpeMux BUAIB iHopMaLii.

6.4.BigomocrTi, aki nignarawTb ONPUIOOHEHHIO Y BCTAHOBEHOMY 3aKOHOM MOpPSAKy, 36epiratloTe cTaTyc
KOHbigeHUiNHOT iHpopMaLii 4O MOMEHTY, 3 IKOro Taki BigOMOCTi MatoTb OyTW ONpUNOAHEHI 3rigHO 3aKOHOA4ABCTBA.
PosronolueHHs BKkasaHWX BiJOMOCTEN 0O MOMEHTY, 3 SIKOFO BOHW MatoTb OyTu onpwuntogHeHi, Oyae BBaxartucst
MOPYLUEHHAM PEXUMY KOHMIAEHUINHOT iHdopMallil.

6.5.KoxHa 3i CTopiH 3000B’A3y€TbCA BXMBATU PO3YMHUX 3axOAiB 3 METOK 3axuCTy KOHMIAEHUiNHOI
iHpopmauii gpyroi CtopoHu Ta byae BMKOPMCTOBYBaTU KOHMIAEHUiMHY iHdopmaLito apyroi CTOPOHU BUKIOYHO B
uinsax ginosmx B3aemoBigHocuH CTopiH. »KogHa 3i CTopiH He Oyge posronowyBaTM Taky KOHQIOEHUiNHY
iHpopmauito TpeTiM ocobam, 3a BUKIMOYEHHSIM BNACHUX CMIBPOBITHMKIB, KOHCYNLTaHTIB Ta OCi0, 3 AKUMU yKNageHo
BiQNOBiOHI 4OroBOpM, L0 Haganm 3060B’A3aHHsA NPo 30epeXxeHHs1 Takoil iHpopMmalii, ane TinbkM B TUX BUNaAKax i B
Ti Mipi, B SIKiN Le € HeobXigHMM ans HaneXxHoro BUKOHaHHS 00O0B’A3KiB 3a [loroBopoM.

6.6.3060B's1I3aHHsI NO AOTPMMaHHIO KOHQIAEHUINHOCTI, NnoknageHi Ha CTopoHu uum [JOroBopom € AinCHUMMU
NPOTSArOM BCbOro CTPOKY AiTl [loroBopy Ta NpoTArom 5 pokis nicnsa posipBaHHA/NPUNUHEHHS TEPMiHY Woro Ail.

6.7.MpeactaBHukn CTOPIH, yNTOBHOBAaXEHI Ha yKknaaaHHS Lporo [JoroBopy, MOroAMnunch, WO NnepcoHarnbsHi AaHi
TaKuX NpeacTaBHUKIB, ki cTanu BigoMi CTopoHaMm y 3B'A3Ky 3 ykragaHHAM Lboro [JoroBopy, BKNtoyaTbes Ao 6a3
nepcoHanbHux gaHmx CTopiH. Yknagawoum gaHun [lorosip, YNOBHOBaXeHi npefctaBHUKM CTOpiH AatoTb 3rogy
(oo3Bin) Ha 06pobKy X NepcoHanbHUX AaHWUX 3 METOK NIATBEPAKEHHS MOBHOBaXXEHHsI CyD'ekTa Ha yknagaHHs,
3MiHy Ta posipBaHHs [loroBopy, 3abeanevyeHHs peanizauii agmiHiCTpaTMBHO-NPABOBUX i NOOATKOBUX BiLHOCWH,
BiOHOCMH Yy cdphepi ByxranTepcbkoro obmniky Ta CTAaTUCTUKM, a TakoX [Ans 3abesneveHHs peanisauii iHWunX
nepenbavyeHmx 3aKOHOAABCTBOM BiHOCUH.

7. BignoBiganbHicTb CTOpiH

7.1.3a HeBUKOHaHHA abo HeHanexHe BUKOHaHHSA YMOB AaHoro [loroBopy CTOpOHM HECYThb BiAnoBiganbHICTb
3rigHO YMHHOTO 3aKOHOA4AaBCTBA YKpaiHW.

7.2.)KogHa 3i CTOpiH He Hece BiAMNoBiAanbHICTb y pasi HACTaHHA HenpsAMUX 30UTKIB abo ynyLeHOT BUrogu.

7.3.0nepatop He Hece BiAMNOBIQANBHOCTI 3a 3MICT, OOCTOBIpPHICTL Ta BiAMNOBIgHICTL BHeceHoi y MIC
3amoBHMKOM Ta/abo KiHueBum KopucTyBayem iHopMaLlii BUMOram YMHHOro 3aKOHO4aBCTBa.

7.4.0nepatop He Hece BignNoBiganbHOCTI nepen TpeTiMu ocobamu, SKWo M Byae CnpuyYMHEHO 36UTKM,
NoB'A3aHi 3 BUKOPUCTaHHAM 3aMOBHMKOM OHManH CepBICiB.

7.5.CTOopOHa He Hece BignoBiganbHOCTI 3a nopyLweHHs ymoB [JoroBopy, SKWO BOHa AOBeAe, O BXuna BCixX
3aneXxHuX Big Hel 3axoaiB LWOoA0 MOro HaneXXHoro BUKOHaHHS.

8. dopc-maxop

8.1.CTopoHM 3BiNbHAKTLCS Big BigNoBiAanbHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHAHHS 3000B’si3aHb,
nepegbadeHnx umm [JoroBopom, MOHECEHI Y 3B’A3KY 3 TAKUM HEBUKOHAHHAM 30UTKK, AKLWO 3a3Ha4YeHe HEBUKOHAHHS
€ pesyneratom gii bopc-MaxopHux obctaBmH (06CTaBUH HeENepebopHOi cnnn), WO 3HAXOAATLCHA Nno3a cdeporo
KoHTpornto CTOpOHM, sika He BUKOHYE CBOI 3000B’A3aHHs, Lji 06CTaBUHM He mMornu OyTu nepenbaveHi Ha MOMEHT
yKknagaHHsi [loroBopy Ta He MOrnu ByTu BigBEPHYTI PO3YMHUMU AissMu Takoi CTOpPOHMU.

8.2.11ig dpopc-maxopHMmMmn obctaBnHamm (obcTtaBMHaMM HeNepebopHOT CUn) po3yMitoTbCA HaA3BMYaWHI Ta
HeBiABOPOTHI OBCTaBMHK, ki OB'€KTMBHO BMMMBAaKTb HA BUKOHaHHA 3000B'A3aHb, nepeabavyeHnx ymoBamu
Horosopy, 4ito sknx HeMoXnMBo Byno nepenbavnTu Ta gis AKUX YHEMOXITUBITHOE TX BUKOHAHHSA MPOTArOM NEBHOIO
nepiogy 4acy, BKto4yaroum (ane He 0OMeXYH4MCh): BUHATKOBI MOroAHi YMOBW i CTUXINHI Niuxa (enigemisi, CUnbHUn
LUTOPM, LIMKIOH, yparaH, NOBiHb, HarpOMamXXeHHs CHiry, oxenenb, rpag, 3eMNeTpyc, Noxexa, NpocigaHHs i 3cyB
IPYHTY, iHWI CTUXIMHI NMxa TOLLO), Xakepcbka, BipycHa abo ddos aTaka, HenepenbadveHi 0oGCTaBUHW, LLO
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BigOyBaloTbCA He3anexHo Big Boni i 6axaHHa CToOpiH (3arposa BilHKU, 30pOoNHUA KOHMNIKT abo ceprio3Ha norposa
TaKoro KOHMMIKTY, BKIOYAUn, arne He 0OMeXyH4ncb, BOPOXXMMU aTakamu, 6rnokagamu, BiicbkoBuM embapro, fii
iHO3EMHOro BOpOra, 3arasibHa BiliCbKOBa MOOINi3auisi, BIMCbKOBI Aji, OoronolieHa Ta HeOronioweHa BiMHa, Aisi
cycnineHOro Bopora, 30ypeHHs, akTu Tepopuamy, AMBepCii, nipatctea, 6e3naan, BTOprHeHHs, bnokaga, pesontoLis,
3aKOMOT, MOBCTAHHS, MAcOBi 3aBOpPYLUEHHSl, OOMEXeHHSI KOMEHOAHTCbKOI TFOAMHKM, eKcnporpiauis, npumycoBse
BUSTyYEHHS!, 3axXOMJIEHHs MiONPUEMCTB, PEKBI3WLiA, rpoMazcbka AeMOHCTpaulis, Onokaga, cTpank, asapis,
npoTunpasHi Ail TpeTix ocib, noxexa, BMOyx, Tpusani nepepsn B pobOTi TPaAHCMOPTY TOLWO), @ TaKoX YMOBM,
pernameHTOBaHi BignoBigHNMW pilLEHHSIMM Ta aKTaMu Aep)aBHUX OpraHiB Braam TOLLO.

8.3.CTOpoHM nicns npunuMHEHHs Aii  popc-maxopHux obcTaBuH (0OcTaBMH HenepebopHoi  cunn)
NMPOAOBXYOTb BMKOHYBATK CBOI 3000B’si3aHHA 3a [JOroBOpPOM, SIKLLO MMCbMOBO HE AOMOBMSTLCA Npo iHwe. [Mpu
LbOMY CTPOK BUKOHaHHS 3060B’A3aHb 3a [1oroBOpOM NpogoBXYETLCA Ha CTPOK Ail 06cTaBMH HeNnepebopHOT cunu.

8.4.HactaHHa dopc-maxopHux ob6cTaBuH (0BcTaBMH HenepebopHoi cunu) mae B6yTn niaTBEepAXEHO
ceptudikatom ToproBo-npomMmncnoBoi nanatn YkpaiHu abo YNnoOBHOBaXXEHWMW HEW perioHanbHUMKU TOProBoO-
NPOMMCOBUMW NanaTamMu.

8.5.CTopoHa, sika He BMKOHYE CBOi 3000B’si3aHHs1 3a [loroBOpOM BHacCnigok Aii hopc-mMmaxopHux obctaBuH
(obcTaBuH HenepebopHOi cunn) 3060B’A3aHa HeranmHo noiHopmyBaTu iHWY CTOPOHY OByAb-SKMM OOCTYMHUM
3acob0M 3B’A3Ky NPO HacTaHHSA 3a3HavyeHnx 06cTaBuH, NnependadvyBaHUM CTPOK iX Aii Ta CTyniHb, B AKOMY Aist hopc-
MaxOpHUX obcTaBuH (06cTaBuH HenepebopHOI cunn) BMNMBaE Ha BUKOHAHHS 3000B’A3aHb 3a [loroBopowm, 3
HaCTYMHUM HagaHHAM OMILIMHOrO MiATBEPMKEHHS (DaKTy HaCTaHHs Ta CTPOKy Ail dopc-maxopHux obcTaBuH
(obcTaBuH HenepeboOpHOI cunu).

9. lMopsapok BuUpilleHHA cnopiB

9.1.Yci cnopu, Wwo BUHMKaTb Mk CTOpOHaMK, BMPILLYIOTLCS LUMSIXOM NeperoBopiB. [py HEOOCATHEHHI 3roam
MPOTSArOM PO3YMHOIO CTPOKY, Crip Moxe ByTu nepegaHvii 4nsa po3rnsagy y CygoBOMY NOpsiaky.

9.2.Y Bunagky, akwo opHy 3i CTopiH Oyage 3anmyyeHO OO CyAOBOro Mnpouecy B SIKOCTI Bignosigada abo
cnisgignosigaya y 38'a3ky 3 BukopuctaHHam MIC iHwa CtopoHa 3060B’A3yeTbeca HagaTu i yClo MOXIMBY NiGTPUMKY
(B TOMY Yncni HagaHHS AOKYMEHTIB, Takmx K 3roga Ha 06pobKy nepcoHanbHUX aHuX, NOrM HagaHHS eneKTPOHHOI
3rogm ToLo).

10. TepwmiH gii loroBopy Ta NOPAAOK NOro po3ipBaHHA

10.1.CTopoHM Ainwnm 3rogn 3acTtocyBaTu yMOBM Lboro [oroBopy Ao BigHocuH CTOpiH, WO cKnanucb 3
01.01.2023 poky.

10.2.Bci gopatku Ta [ogaTkoBi yroam Ao gadoro [oroeopy, SiKi nignucaHi NOBHOBaXKHUMM NpeacTaBHUKaMum
CTOpiH € NOro HeBig EMHUMM YaCcTUHAMM.

10.3.4kwo iHWwe npsmMo He nepepdadveHo [oroBopoM abo YMHHWM 3aKOHOO4ABCTBOM YKpaiHW, 3MiHM Y LIEN
[loroBip MOXyTb GyTn BHECEHi TinbkM 3a AoMOBreHicTio CTOpiH, sika OOPMIIOETLCA 0OOATKOBOK Yrodow [0
[oroeopy Ta nignucyeTbcsi NOBHOBaXXHUMW NpeacTaBHUKamu CTOPIH.

10.4.3amMoBHUK 3060B'A3yeTbca noeigoMnatu Onepartopa 3a Micsaub Npo Oyab-siki HAaMipy, AOMOBIIEHOCTI YK
yrogu, LWoJo yknageHHs Ta/abo npo yknageHHst 3 iHWuMmy ocobamu, CTOCOBHO BUKOPUCTAHHS iHLLIMX MEOUYHMX
iHpopMaLinHNX CUCTEM YK BiAMOBIOHOrO MPOrPaMHOro 3abesneyeHHs;

10.5.Llenn [oroBip Moxe OyTu posipBaHui 3a iHiuiaTMBow Oyab-Akoi CTOPOHM LUMASIXOM MUCbMOBOIO
noBigoMIieHHs1 iHWoi CTOpOHM He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB A0 3annaHOoBaHOI AaTu NPUNUHEHHSA aii
Horosopy. B uboMy Bunaaky aatoro npunuHeHHs Aii Joroesopy 6yae 31 geHb 3 AaTu HanpaBrieHHs NMMCbMOBOTO
NOBiIAOMITEHHS iHLWIi CTOPOHI, AKLO iHLWe He nepeabadeHo LM [JoroBopom.

10.6.MMpunuHeHHs fii [JoroBopy He 3BinbHs€ CTOPOHM Bif BUKOHaHHSA OOOB’S3KIB, WO BMHMKIM OO OaTU
NPUMUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anvwae 3a cobow npaBo posipatu AaHui  [orosip B
OOHOCTOPOHHLOMY MOPSAKY YM 0OMEXUTU doyHKLioHanbHI MoxnmeocTi MIC 6e3 nonepegxeHHs 3amoBHUKa y pasi
nopyleHHs 3amoBHukoMm n.10.4 gaHoro Jorosopy. [orosip Oyge BBaXaTuUCb po3ipBaHWM Ha 3 AeHb 3 MOMEHTY
oTpumaHHAa 3amoBHMKOM nucta Onepartopa 3 NOoBIAOMMNEHHSIM NPO posipBaHHA AaHoro [orosopy Big Onepatopa.
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10.8.Jonatok Ne 4 po [oroBopy 36epirae YMHHICTb (B TOMY 4Yucni y BMNagKy posipBaHHA [orosopy) Ao
MOMEHTY nepefadvi NepcoHanbHNX AaHuX Ta iHWoi iHpopmauii, BHeceHoi y MIC, 3amoBHuKY (abo BU3Ha4YeHOMY

BOJTOAINbLIEM PO3NOPALAHUKY NEPCOHaNbHUX AaHUX ans ix o6pobkn y MIC) y nopsgky, nepeanbadeHomy [Jogatkom 4
Ao [loroBopy abo HacTaHHSA 06CcTaBuWH, BU3HadeHux n. 6.1.4. Jopgatky 4 o gaHoro [orosopy.

10.9.[loroBip Aie 4O MOMEHTY HACTaHHS OfHI€i 3 3a3HA4YEHUX HDKYEe 0BCTaBMH:

a) cyma KoLUTiB, cnnadeHnx 3aMmoBHMKOM 3a uum [JoroBopom (3rigHo AKTiB), Jocsrna cyMu, BU3HaYEHOI M.
5.2 Jorosopy;

0) HacTaHHsa gatm 31.12.2023.
11. PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHATBbHE HEKOMEPLJ,IVIHE nanPMeEMCTBO "MDKIIPCbK
LIEHTP  TMEPBMHHOI  MEOWKO-CAHITAPHOI  OOMOMOIn
MDKIIPCbKOI CENMMLLHOI PAOM 3AKAPTATCBHKOI OBMACTI"

Micue peectpauii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcbkuin p-H, cenuwie
micbkoro Tuny Mixrip'a, BYNIMLIA BO33'€AHAHHA, 6yanHok 4

p/p UA183052990000026003023604825
B AT KB 'TpunBatbaHk'

M®O 305299

Kon €0PIOY 38466285

IMH

[onoBHUM nikap MpumyT Mapis lNMeTtpisHa

OMNEPATOP

TOBAPUCTBO 3 OBMEXXEHOIO BIOMNOBIOANBHICTIO "XENCI
YKPATHA"

Micue peectpadii:
YkpaiHa, 01025, Kvis, BoagsmxeHcbka, byanHok 56, MOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €1PMOY 44703690

IMH 447036926563

OupekTtop [oHeupb €BreH €BreHoBUY
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HDopatok Ne 1
po [loroBopy npo Aoctyn Ao oHnauH cepBiciB Ne 15-12-22-107
CraHpgapTtu po6otu MIC
1. MNoHATTA Ta BU3HAYEHHA

1.1. O6nikoBui 3anuc — cykynHicTb iHdopmadii npo KiHuesBoro kopuctysada , B TOMy 4uchni #oro 3acobwu
ineHTUdikauii Ta aBTeHTUdIKaLil, BUKOPUCTAHHA HKUX [O3BOMSE OTpUMaTW [A0CTyn A0 (YHKUiOHaNbHUX
moxnmeocten MIC. O6nikoBui 3annc aBTOMaTUYHO CTBOPHETLCA MpM NpoBefeHHi peectpadii KiHueBoro
kopuctysaya B MIC.

1.2. |geHTudikauis — npoueaypa posnisHaBaHHs KiHLEBOro kopnctysaya 3a 40NOMOrol Hanepea BU3HaYeHMX
ineHTnikaTopis, Wo cnpuimatroTbca MIC.

1.3. ABTeHTU®IKaLig — npoueaypa BCTAaHOBMEHHS HanexHocTi KiHueBoMy KopucTyBady npes'siBeHOro HUm
ineHTudikaTopa LWNSAXoM NepeBipKM iaeHTUdIKaTopiB AOCTYNY 3 METOK MOro nodanbLuoi aBTopm3aallii.

1.4. ABTopu3auis — otTpumanHs KiHueBum kopuctyBadem goctyny go MIC (nicns npoxomXeHHs igeHTudikauii
Ta aBTeHTUdiKauii) 3 BU3Ha4eHUM 0BCAromM NOBHOBAXXEHb HA BUKOHAHHS A y CUCTEMI.

2. 3aranbHi yMOBM BUMKOPUCTaHHS

2.1. 3aMOBHUKY HagaeTbCs AOCTyn A0 pO3MilleHOi (BCTaHOBMEHOI, iHcTanboBaHoi) Onepatopom y
nporpamMHo-anaparHin nnatgopmi «xmapHoro» LeHTpy obpobkn aaHux/cepsepi MIC.

2.2. MIC posmiweHa OnepatopoM B Mepexi IHTepHeT 3a nocunanHsamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (Ta/abo sk MOOINbHMIA [O0AATOK), YHKUiIOHANbHI MOXIMBOCTI SIKMX BU3HA4YarOTbCS
Onepatopom.

2.3. 3aMOBHWMK MOBWHEH CaMOCTIMHO MiAroTyBaTh Ta 3abe3neynTn HasdBHICTb Y HLOro obnagHaHHA (B TOMY
yncni KaHaniB gocTyny 0o mepexi IHTepHeT), sike 3gaTHe 3abe3neunTn 6e3nepebinHe BukopucTaHHsa MIC.

2.4. Onepartop rapaHTye HasiBHicTb Y MIC atecTaty BignosigHocTi KC3I, siknii nowmploeTbest Ha cuctemy nig
yac ii BUKOpUCTaHHA 3aMOBHUKOM ofpasy nicrs nignucaHHs 3aMOBHUKOM AKTa 3aBEPLUEHHSI pOBIT 3 pO3ropTaHHS
TEXHIYHOro MangaH4umka.

2.5. AKT 3aBeplueHHsi pobiT 3 pO3ropTaHHs TEXHIYHOro ManpaHduMka 3acBiguye, WO TEXHIYHWUIA MangaH4mK
(moTy>xHOCTi 3aMOBHMKA) BU3HAHWUI TakuM, L0 3abe3nevye 3axuct obpobntoBaHoi iHdopmallii BignoBigHoO 4o BUMOr
HOPMAaTMBHUX AOKYMEHTIB 3 TEXHIYHOIO 3aXMCTY iHhopmaLii B 06cA3i hyHKLIN, HAaBEAEHMX B EKCMEPTHOMY BUCHOBKY
Ha KOMMEKCHY cuctemMy 3axucty iHpopmauii MIC.

2.6. 3pasok AkTa 3aBeplleHHst pobiT 3 pO3ropTaHHA TEXHIYHOro MamngaHuvka HagaeTbcs 3aMOBHUKY
OnepaTopom ofpasy nicnsa nignMcaHHsa [orosopy.

2.7. 3amMoBHMK NignMcye asa NnpuMipHMKa AKTa 3aBepLUeHHS pobiT 3 po3ropTaHHsA TEXHIYHOIO MangaH4yuka Ta
BignpaBnsie oguH i3 HUx Onepatopy npotsarom 30 kaneHgapHUX AHIB 3 MOMEHTY nignucaHHa [loroeopy.

2.8. Onepartop Mae npaBo 6e3 NorogXeHHsiM 3 3aMOBHMKOM 3MiHIOBATU NMporpamMHo-anapartHy nnartgopmy
«XMapHoro» LeHTpy 06pobkun gaHmx/cepeep (OCHOBHUI Ta pe3epBHUR), 3abesnevytoun besnepebinHy poboty MIC.

3. HanexHe cyHKUioHyBaHHA Ta gocTynHictb MIC

3.1. Hoctyn go MIC 3a gonomoroto CanTy MOXNIMBUIA LinogoboBo, CiM OHIB Ha TWXAEHb, KPiM BUKIIOYEHD,
BCTaHoBNeHux [Jorosopom abo aodatkamm A0 HbOro.

3.2. MIC npautoe HaneXxHUM YMHOM, SKLWO NpauiBHUKM 3aMOBHMKA MOXYTb OTpumyBaTtu goctyn go MIC,
BMKOPUCTOBYIOUYM HOYTOYK abo nepcoHanbHuiA komn'totep (3i BcTaHOBNEHNM 6paysepom Google Chrome ocTaHHbOI
BEpCii), AKi NpautoTb HanexHMm 4vHOM i 3abesneyeHi Ges3nepebiiHMM OOCTYyNnoM A0 Mepexi IHTepHeT 3a
JO0MOMOroK0 HafiHUX KaHariB 3B'A3KY.

3.3. MIC npautoe HanexHM YMHOM, SKLLO Ti JOCTYMNHICTb NPOTArOM KaneHaapHOro poky cknagae He MeHLue,
Hi>XX 98 % 6e3nepebiriHoi poboTK, WO BM3HAYAETLCA BIACYTHICTIO iHUMAEHTIB Ginbwe, Hik 98% pobo4voro vacy
3amMoBHuMKa.
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3.4. XapakTepuCTUKM oB4YMCrioBanbHUX MNOTYXXHOCTEN Ta oOnepaTMBHOI Nam'dTi, WO BUKOPUCTOBYHOTHCA
Onepatopom ang 3abesneyeHHs pobotu MIC, BignosigaoTe BCTAHOBIIEHMMMN MOKa3HMKaAMU SKOCTI, LLO HE MOXYTb

OyTu BULLMMYM 3a NOKa3HUKK, NnepegbayeHi gorosopamu Mk OnepaTopom Ta «XMapHUM» LleHTpoM 06pobku aaHmx
abo YMHHMM 3aKOHOOABCTBOM YKpaiHu.

4. HapaHHs pocTyny 3aMOBHUKY Ta MOro npauiBHUKam

4.1. OnepaTop CTBOPIOE Ta nepedae OOGNIKOBUA 3anuC KepiBHMKA 3aMOBHMKA, 3a AOMNOMOrOH SKOro
3aMOBHMKOM 30iNCHIOETBCA OOCTYN OO OHNavH-cepsiciB MIC, 3 moxnueicTio peectpyBatn y MIC npauiBHUKIB
3amoBHMKa, cTBOpIOBaTH iX 06MiKoBi 3anucy Ta/abo ocobuCTi KabiHETU, AOTPUMYIOUYUCH IHCTPYKLIiA Ta BKa3iBOK, SAKi
po3mMiweHi Ha CawnTi abo oTpumaHi Big npauiBHuKiB kon-ueHTpy Oneparopa.

4.2. [licna peectpadii, goctyn o MIC 3aincHI0eTbCs 3a yMOBU aBTeHTUIKaLLiT KopucTyBaya.

4.3. BukopucTtaHHsa ogHOro obnikosoro 3anucy 6inbL HiXk ogHMM npauiBHUKOM 3amoBHWKa Ta/abo nepepava
ineHTudikaTopis goctyny BinbL HXXK 0OgHOMY NpauiBHUKY 3aMOBHMKa 3abOpPOHSIETLCS.

4.4. 3aMOBHMK He BMpaBi 3a nnaTy A03BONATM TpeTiM ocobam 3aincHoBatn goctyn go MIC nig BnacHum
06niKoBMM 3anmMcom.

4.5. Y OyOb-sikM MOMEHT YMOBHOBaXKeHi 0cobuM 3amMoOBHMKA Ta 3apeecTpoBaHi npauiBHWKM 3aMOBHMKA
MOXYTb 3MIHUTW BMNacHi igeHTudikatopm JocTyny, 3a yMOBM OOTPUMAaHHS BMMOT, SiKi BCTaHoBMNeHi OnepaTtopom y
MIC po cknagy igeHTudikaTopiB gocTyny abo BiAHOBWUTM BTpadveHi igeHTMdiIKatopu [OCTyny Yy MOPSAKY,
BcTaHoBneHomy Onepatopom y MIC.

4.6. 3aMOBHUMK 3000B’A3yeTbCA 3abe3neunTn 4OTPUMAaHHA BCiMa MpauiBHMKaMM, WO OTpUManu ocTyn 4o
MIC, HacTynHUX ymMoB:

e nNpauiBHUK 36epirae ineHTUikaTopm 4OCTYNy B TAEMHULI Ta HE po3ronoLlye iX TpeTiMm ocobam;

erpauiBHMK HeramHo [Jonosigae ynoBHoOBaxeHWMm ocobam 3amosBHuka Ta Onepartopa: a) npo
KOMMpomeTaLito 0bnikoBoro 3anvcy (po3ronolleHHs igeHTudikaTopis goctyny); 6) Npo BUHUKHEHHS Migo3pu abo
BUSIBNEHHsT pakTy goctyny go MIC, oTpumaHHs BiZOMOCTeN 3 Hei TpeTiMm ocobamu; B) NPO HAMaraHHs CTOPOHHIX
ocib y byab-akui cnocid oTpumaTty iHdopmaluito woao igeHtudgikaropis goctyny go MIC;

e NpauiBHUK 3060B’A3aHUI NiCNs 3aKiHYEHHS NPOMECINHNX, CRY>KO0BMX, OTOBIPHUX YN TPYAOBUX BIGHOCKH
abo nNpy NepeBefeHHiI Ha iHLWY nocagy, Wo He noB’sA3aHa 3 poboToto B MIC, noBigomMnTy Npo ue ynoBHOBaXKeHUX OCib
3aMOBHuMKa.

ernpauiBHMK 3000B’A3yeTbCA He nepedaBaTM npaBo/MOXnMBICTb goctyny go MIC Ta oTpumaHHs
BiJOMOCTEN 3 Hel TpeTiM ocobawm;

e rpaviBHUK 3000B’A3yETbCA He gonyckaTtu TpeTix ocid go pob6otn 3 MIC nig BnacH1m obnikoBMM 3anncom;

e NpauiBHUK 3000B’A3yETLCA HE 3anuwaTty NPUCTPOl, 3 AKX 3giicHeHo Bxig y MIC, 6e3 Harmsgy Ao
MoMeHTY Buxoay 3 MIC.

4.7. [ocTyn OO UeHTpanbHOi 6a3n JaHWX eNEKTPOHHOI CUCTEMU OXOPOHMU 340POB’St 30IACHIOETLCS B NOPSAKY
Ta Bi4NOBIOHO OO BUMOT i OOMEXEHb, BCTAHOBITEHUX YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5. Moagudikauisa MIC

5.1. CtopoHu y3rognnu, wo Onepartop Mae NnpaBo 34ilncHIoBaTK Oyab-siki Mogudikauii (BHeceHHst 3MiH) go MIC
Ta/abo i KoMnoHeHTiB, 6e3 3MiHu ii BesanocepeaHbOro (OYHKUIOHaNbLHOMO MPU3HAYeHHs, Y TOMY 4Yuchi, ane He
BMKITIOYHO, 3 METOK 3MiHW, [OOMOBHEHHs Ta/abo po3WMpeHHs yHKUioHanbHNX Moxnusocten MIC, 3miHu
iHTepdency KopucTyBaya Ta iHLWMX MoaudikaLin.

5.2. 3amOBHMK 3a XOOHWX OOCTaBMH Ta MiOCTAB HE MOXE CaMOCTIHO (Y T.4. i3 3anydeHHsAM TPETiX Ocib)
BHOCUTW Byab-aki 3miHM o MIC Ta/abo i KOMNOHEHTIB, a Takox konitoBaTu Ta/abo nepepasatn MIC (Ta/abo ii
KOMMOHEHTU (Moayni), BUXigHU Ta/abo 06‘ekTHWMIA kog, CTPYKTYPY hannis, NpMHUMNM Ta cnocobm KOMMiNsLii AaHux,
Lo BxoasaTb go cknagy MIC, ii iHwi cknagosi) Ha Byab-sKoMy HOCIiT iHWKMM ocobam, HagasaTu goctyn go MIC ta/abo
Ti KOMNoOHeHTIB (MoayniB) TpeTim ocobam, He nepegbadeHnm ymoBamu Lisoro [lorosopy.

6. BusiBneHHs iHUMAOeHTIB
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6.1. CtopoHu 3060B'A3aHi HeramHoO MOBIAOMMATU OOHA OAHY MPO BUMHUKHEHHS OyAb-sIKMX iHUWAOEHTIB, LWO

BNAMBalOTL Ta/abo MOXYTb BNAMBATU Ha HopManbHy po6oTy MIC Wwnsxom HanpaBeHHs] eneKTPOHHUX NUCTIB
Ta/abo 3acobamu TenedOHHOro 3B’A3KY.

6.2. OnepaTop 3000B‘sA3aHWUIN HEranHO NOBIAOMNATU 3aMOBHWMKA, MpPo:

® HasIBHICTb 0OGCTaBWH, WO NepeLlKomKatTb HopManbHin poboTti MIC abo yHEMOXNUBMIOKTL HOPMarbHY
poboty MIC;

® HasIBHICTb 0OCTaBWH, Y TOMY 4YMCHi BKa3iBOK 3aMOBHMKA, LLO 3arpoXyloTb AKOCTI Ta/abo obcary poboTtum
MIC, 4m iHWKMM YnHOM 3arpoxytoTb nNpauesgaTtHocTi MIC Ta gaHuMm 3amMOBHUKa;

6.3. Y Bunagky BuUsBMEHHs1 06CTaBUH, 3a3HavyeHnx y n. 6.2. [loroeopy, Onepartop 30060B'si3aHWI 34iNCHUTK BCi
MOXITMBI Aii, CNIPSIMOBaHi Ha YCYHEHHS Takux 06CTaBMH ab0 3MEHLLEHHS iX MOXITMBMX HEFATUBHUX HAcnigkis (B TOMy
YUCNi HeramHo 3AINCHUTU pesepBHe KOMiloBaHHSA BCiX AaHux Ta/abo nepecBiguMTUChb y 36epexeHHi OCTaHHbLOI
pernamMeHTHOi pe3epBHOI Komil AaHuX).

7. BupiweHHs iHUMaeHTIB

7.1. [Onsa 3BopoTHOro 3B's13ky 3 OnepatopoM, 3 METO MonerweHHs ineHTudikauii iHuMaeHTiB, MakcumansHo
LLBUOKOMO BUPILLEHHS NUTaHb Ta 3abesnevyeHHs sikicHoi poboTtn MIC, 3aMOBHMK HanpaBnsie Ha erneKkTPOHHY MoLTy
Onepatopa 3asBKy, sika Mae MIiCTUTK:

® Ha3By 3aMOBHUKa;
e riocagy, npiseuie, im's,, no 6aTbkoBI, TenedoH, e-mail ocobu, sika HanpaBnsae 3asaBKy;

e HaViMeHyBaHHA  nigcuctemu/mogynio/posainy/iHtepdency Ta  geTanbHUn  ONUC  HEeCnpaBHOCTI,
iHpopmauito wopno aiv KiHueBoro kopucTyBada, siKi Npu3Benu A0 iHUMAeHTy abo nepedyBanu iHUMAEHTY, iHWY
iHdbopmaUito, WO Mae BigHOLIEHHS A0 iHLUMAEHTY, BIQHOCHO SIKOrO HanpasrieHa 3asiBka (6akaHo — 3 MOCUIaHHSMN);

e iHhopMaLito Npo piBeHb Henpavue3naTHOCTI;

e iHdbopMaUito Mpo 3MiHM abo HanawTyBaHHS, siKi NPOBOAUIIMCbL OO0 BMHUMKHEHHSI CUTYyalii, WO cTana
npu4yrHoto 3BepHeHHs go Onepartopa.

7.2. Yac npumrHATTS 3a8BOK 3aMOBHMKA — pobodi AHI TMXKHA (3 NOHeAdinka no N'aTHWLI0, 32 BUKMIOYEHHSMUN
OepXaBHMX CBAT Ta BMxigHux gHie) 3 9:00 go 18:00. Akwo 3asBka Hagivwna Big 3amoBHuka nicna 17:00 y poboymnn
OeHb abo B Hepobounii feHb, BOHA BBaXaETbCs NpUiAHATO OnepaTopoM HacTynHMM poboyumm aHem o 9:00 paHky,
AKLLO iHWe He 0bymMOoBNEHO BUPOBHNYO HEOBXIAHICTIO Ta AoMOBeHICTI0O CTOPIH.

7.3. Y BUNagKy HeOQHO3HAYHOCTI TyMadeHHs 3asaBok 3amoBHuKa Onepatop Mae npaBo MOBEPHYTH ii Ans
YTOYHEHHS BigNoBiganbHOMY NPeACcTaBHMKY 3aMOBHMKa €MNeKTPOHHOK NoLWTOo abo 3a TenedoHOM, NOBIJOMUBLUN
npo BCi HeOOXiAHI yTOUYHEHHS. licnsa oTpMMaHHS BCiX YTOMHEHb Taka 3asiBka npunmaetbcs Onepatopom B poboTy.

7.4. Yac pearyBaHHSl Ha 3BEpHEHHS (3asiBy, 3anuT) 3aMOBHMKa cKragae He Binblue ABOX roAuH, B pesyrnbrari
yoro OnepaTtop iHpopMye 3aMOBHUK MPO NPUAHATTA ab0 NOBEPHEHHA 3asBKM ANs1 YTOYHEHHS, MOXIUBI LUASXU
BUPILLEHHS NMNTAHHA Ta OPIEHTOBHUI Yac NOro BUPILLIEHHS.

7.5. TMocnigoBHicTb, cnocib Ta Yac BUpiLLEHHS 3asiBOK 3aMOBHMKa BM3HavaeTbcst OnepaTopom B 3aneXHOCTi
Bi, TOro, HaCKiNbK1 TEPMIHOBOIO pearyBaHHs NoTpebye 3asBka (piBEHb KPUTUUHOCTI).

7.6. [Npu BU3HaAYEHHI PiBHA KPUTUYHOCTI 3asBku Onepatop BUXOOAUTb 3 HACTYIMHOIO:

e ABapiliHUM BBa)XaETbCS TakU PiBEHb KPUTUYHOCTI, Npu sikomy MIC He npautoe NOBHICTIO NP BiACyTHOCTI
Ayb6nioYMX enemMeHTiB, B TOMY Ynchi nicnsa nepesasaHTaxeHHs CanTy. [HUMageHTn aBapiiHoro piBHA KPUTUYHOCTI
BUPILLYIOTLCSA HEramHo.

e CepeHiM BBaXaeTbCA TakM piBeHb KpUTUYHOCTI, Npu sikomy MIC He npautoe 4acTkoBO, B TOMY YuCHi Y
3B'A3KY 3 Henpaues3faTHICTIO OAHOro 3 AyOrtorYMX eneMeHTIB UM OOHOro 3 OEKiNbKOX eNeMEHTIB i3 0OQHaKOBO
YHKUIOHaNbHICTIO. IHUMAEHTU CePEeAHbOro PIBHA KPUTUYHOCTI BUPILLYIOTECA B NOPSAKY HAAXOMKEHHS.

o H/3bKMM BBaXKaeTbCsl TakuMW piBeHb KpuTUYHOCTI, npu sakomy MIC npautoe nosHicTio abo npauioe 3i
3609MK, B TOMY YUCTTi Y 3B'AI3KY 3 HE3HAYHMMMK MOMUIKaMu B poboTi, Wo He BNMBakTb Ha poboty MIC B uinomy,
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ane BMMMBalOTb Ha 3pY4YHICTb BUKOPUCTaHHS Ta/abo ycyBalwTbCsA (TMMYacoBO YCyBalTbCs) Mnicnd

nepesaBaHTaxxeHHsa CanTy. [HUMAEHTU HU3BKOTO PIBHSA KPUTUYHOCTI BUPILLYIOTBCS 3a BIACYTHOCTI iHLUMX 3aau.

7.7. 3BOpPOTHI 3B’A30K 3 NMUTaHb, SIKi HE CTOCYETLCS IHUMAOEHTIB, HadaeTbc 3aMOBHUKY B 00Cs3i 4O ABOX
rogmH pobo4oro Yacy Ha Mmicsilb.

8. Pe3epBHe KonitoBaHHA AaHUX

8.1. Onepartopom MNpPOTArOM YCbOro CTPOKy Aii [1oroBopy 3AiNCHIOETLCA pe3epBHE KOMitOBaHHA AaHMX Ta
36epexeHHs X OCTaHHbOI pe3epBHOI konii. PesepBHe KoNitoBaHHS 34iNCHIOETLCS He pigwe 1 pasy Ha foby.

8.2. Onepatop 3abesnevye 30epexeHHs LiniCHOCTI i AOCTYMHOCTI OaHWUX, MOXIUBICTb X BiOHOBMEHHSA 3
OCTaHHbOI pe3epBHOI KONii B HAMKOPOTLLI TEPMIHMN.

9. lMpoBeaeHHA pernaMeHTHUX TeXHIYHUX pobiT

9.1. 3 meTot0 3abe3neveHHst npauesgatHocTi MIC OnepaTop mMae nNpaBo He 4acTile HiX pas y ABa TUXHI
NPOBOAUTU PErfiaMeHTHI TEXHIYHI pobOTH, NPOTArOM SKMX OOMYCKAaeTbCA MOBHA abo YacTKoBa HenpauesaaTtHiCTb
MIC, W0 He BBaXXaeTbCS IHUMOEHTOM Ta HE € NopyLUEHHAM yMOB [lorosopy.

9.2. [lpo npoBegeHHs Takux perfiameHTHUMX pobiT 3aMOBHUK MOBIAOMNAETECA HE MeHLWe, HiX 3a 3 AHi i3
3a3HavYeHHsIM roguH ix npoeedeHHsA. Onepatop Aoknagae BCixX 3ycunb Ans MiHiMi3auii Yacy npoBegeHHs Takux
pobiT Ta NpoOBeAEHHS iX B TOAMHM MiHIManbHOI akTUBHOCTI KiHLLEBMX KOpUCTYBaYiB.

10. MMpeA’sABNeHHSA NpeTeH3in

10.1. TpeteHnsii 3amoBHMka wopo podotn MIC npuimatotbea OnepaTtopoM O po3rnagy Y NUCbMOBOMY
BUMAA4I Ha enekTpoHHy agpecy Onepatopa support@helsi.me vy cTpok He Ginbwe 3 pobounx AHIB i3 AHA
BMHUKHEHHS cynepeyvnuBoi cuTyalii. CTpok po3rnsgy npeTeHsii 3aMOBHMKA CTaHOBUTL He Ginblie 15 pobounx
[OHiB.

11. OcobnuBOCTi pO6OTU OKPEMUX OHJIAaWNH CepBiciB

11.1. BukopucTaHHSA OHNamH cepgicy “SMS-po3cnnkn” 3aiCHI0ETbCA 3aMOBHUKOM 3 YypaxyBaHHSAM HACTYMHMUX
obmMexeHb:

o SMS-nosigomneHHsa ([oBIQOMMEHHSI) — CYKYMHICTb CUCTEMaTU30BaHWX andasiTHO-TEKCTOBMX Ta
uncpoBMX 3HaKIB (TEKCT), WO bopmyeTbCs Ta NnepedaeTbea ana KiHuesmx kopuctysadie MIC i cknagaetbca 3i 160
CUMBOIMIB NPV BUKOPUCTaHHI NaTuHebkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumBoniB npn BUKOPUCTAHHI
kmpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunaaky, SKLWO AOBXNHA TEKCTY NEPEBULLLYE 3a3HAYEHY BULLE KiNTbKICTb
cumBOMiB, TO KOXHA MNofanblua cknagoBa YacTuHa [oBigoMMneHHs y uingx Tapudikauil BBaXaeTbCs OKpeMuMm
lNoBigomMneHHsM.

e SMS poscunka, 34IMCHIOETLCA Y BI4MOBIQHOCTI OO YMOB, nepenbavyeHnx YMHHUM 3aKOHOOABCTBOM
YkpaiHn (B TOoMy umcni [lMpaBunamum HagaHHA Ta OTPUMaHHS TeneKOMYHIKaUiHUX MNOCNYr, 3aTBepmKeHUX
noctaHoBot KabiHeTy MinicTpiB YkpaiHu Ne 295 Big 11 kBiTHA 2012 poKy) Ta [OroBOpIB, WO YKMaAeHi Mix
OnepaTtopom Ta npoBangepamMm TeNEeKOMYHiKaLlii.

12. O6MmexeHHs BianoBiaanbLHOCTI

12.1. Bumorn go dyHkuioHyBaHHa MIC, He nepenbadeHi uum [JOroBOopoM, a TakOX ii HECYMICHOCTI 3
KOHKPETHOI KOHCpirypauieto anapatHux i nporpaMHux 3acobis 3amoBHuKa Ta/abo KiHUeBMX KOpUCTyBayiB He €
nigcTaBoo AN npen'siBleHHs NpeTeHsin Ta/abo BUMOr.

12.2. Moxnusuin 36utok 3amoBHMKa Ta/abo KiHLeBMX KOpUCTYyBadiB, sIKMIA CTaB pe3yrbTaTOM BUKOPUCTaHHS
abo HemoxnuBocTi BUKopuctaHHa MIC, He € nigcTaBoto Ans npea'siBneHHst npeTeHsin Ta/abo sumor go Oneparopa.

12.3. OnepaTtop He Hece BigNOBIOANbHOCTI 3a OyAb-siKi MOLIKOOXKEHHSI, ki Oynyn HaHeceHi 3aMOBHUKY sk
Hacnigok BUKOPUCTaHHSA HWUM rnobanbHol Mmepexi [HTepHeT, B TOMy 4ucni BTpaTy AaHuX B pe3ynsraTti 3aTPUMOK,
HeJoCTaBKK, NOMUITKOBOI agpecauii abo nepepuneaHHsi podotn MIC, sike cnpuymMHeHe NOMUITKaMK, LLIO BUHUKIN He 3
BnHM OnepaTtopa, a TakoX 3a Ckapru TpeTix ocib, ki BUHUKNN B 3B'A3KY 3 LIUM.

12.4. OnepaTtop He Hece BigMOBIOANbHOCTI 3a NPETEH3iasMM 3aMOBHMKA [0 SKOCTI 3'€QHAHHA 3 Mepexero
[HTepHeT, 9KOCTi (PYHKUiOHYBaHHA Mepex |HTepHeT-npoBangepiB, PYHKUiOHyBaHHS obragHaHHA, NporpamHoro
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3abe3nedyeHHs Ta nokanbHUX Mepex 3amMoBHMKA Ta iHWMX 06CTaBMH, WO OB’EKTUBHO 3HAxXoasTbCA nosa
KomneTeHuieto Onepatopa.

12.5. Y Bunagky npep’siBNeHHs NPETEH3iN, MiACTaBo SKNX cTano oTpumanHsa goctyny go MIC TpeTboi ocobu
yepes il Ta/abo GesmianbHiCTb 3amoBHMKa Ta/abo MOro MpawiBHUKIB, 30KkpeMa He3abesnevyeHHS 3aMOBHUKOM
HeobxigHoro piBHs HagiMHOCTI | 6e3nekn KiHLeBoro obnagHaHHA Ta nNporpaMHoro 3abesnevyeHHd, 3a 4OMOMOro
AIKOro npauiBHUKM oTpumyBanu goctyn go MIC, Onepatop He Hece 3a HUMK Byab-AKOi BigMoBiganbHOCTI, B TOMY
ymncni WOoAO BifLKoAyBaHHSA 36UTKIB (MaTepianbHOI/MOparnbHOI WKOAM TOLLO).

12.6. Onepatop He BIgMOBIga€e 3a $KICTb Ta BIAMOBOCTIKICTE BCTaHOBMEHOro Ta/abo Takoro, WO
BMKOPUCTOBYETLCS 3aMOBHUKOM, NPOrpamMHOro 3abeaneyveHHsi, ycTaTkyBaHHS, KOMMNIEKTYOUMX, a TakoX NOoCcnyr Ta
poOiT, WO BWKOPUCTOBYIOTLCA 3aMOBHMKOM 3a BrRacHUMM OaxaHHsM, 6e3 norogkeHHs 3 OnepaTopom Ta/abo
HagaHnx 3aMOBHMKY TPETiMU ocobamu, SIKLLO Take nporpamHe 3abesneyvyeHHs, nocrnyru, podoTu, ycTaTKyBaHHS,
KOMMMEKTYtoudi 06rpyHTOBaHO BNNNBaOTL/MOXYTb BMMMBATU Ha SKICTb Ta/abo KiHuesBwui pesynbraTt pobotn MIC.

12.7. OnepaTop He Hece BiAMOBIgANbHOCTI 3a Mpaue3daTHICTL/BIAMOBOCTINKICTE MporpaMHo-anapaTHol
nnatopMmn «XmMapHoro» LeHTpy obpobkm gaHux/cepBepa, iX NPorpamMHUX KOMMOHEHTIB.

12.8. Onepatop He Bignosigae 3a goctynHicte MIC B nepiog npoBedeHHS Pe3epBHOIO KOMitOBaHHS, LLUO
NPOBOANTBLCH «XMaPHUM» LIEHTPOM 0OpOGKM AaHMX 3a BCTAHOBMEHMM HMMMK rpadpikomM. 3asHavyeHi BUNagku He €
iHUMageHTammn B po3yMiHHI Liboro [lorosopy.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP

KOMYHATIBbHE HEKOMEPLI,IVIHE narnPMEMCTBO "MDKIIPCbK TOBAPWCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XENCI
LEHTP  MEPBMHHOI ~ MEOMKO-CAHITAPHOI ~ OOMOMOIMMN  YKPAIHA"
MDKTIIPCBKOI CEJTMWHOI PAOM 3AKAPTMATCBKOI OBJTACTI"

Micue peecTpadii: Micue peectpadii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcekun p-H, cenuwe  YkpaiHa, 01025, Kuis, Bo3gsmkeHcbka, byamHok 56, NMOBEPX 5
micbkoro Tuny Mixrip'a, BYNMLUA BO33'€AHAHHA, 6yanHok 4

p/p UA183052990000026003023604825 p/p UA963005280000026000000024293
B AT KB 'TpmatbaHk' B AT 'OTIN BAHK'

Ma®O 305299 M®O 300528

Kog €0PTIOY 38466285 Kog €0PTI0Y 44703690

IMH IMH 447036926563

[onosHWI nikap IpumyT Mapis MeTtpisHa HvpexTop [oHeup €BreH €BreHoBUY
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Dopatok Ne 2

po [loroBopy npo AocTyn Ao oHnauH cepBiciB Ne 15-12-22-107
Mepenik onnanH cepsiciB MIC, oo AkMx moxe oTpumMyBaTh AOCTYNn 3aMOBHUK

3aMOBHVK MOXe OTpMMyBaTV AOCTYN OO HAaCTYMHUX oHNarH ceps.icie MIC:

Posknap;

PeecTpatypa;

EnekTpoHHa MeauyHa kapTa naudieHta (EMK);

IcTOpist NauieHTa B paMkax cuctemu;

KabiHeT nikapsi;

YnpasniHcbkuin 06nik nikapcbkmx 3acobiB Ta ToBapiB MEANYHOTO MPU3HAYEHHS;
YnpasniHHA nocnyramu;

3BiTM Ta CTAaTUCTUKA;

Kon-ueHntp';

10. SMS-poscunka?

11. CrauioHap;

12. 3abesneveHHs 6e3nekn (KC3I);

13. OocTyn o LIB[ (enekTpoHHa cucTema 0XOpOoHW 300poB’a)s.

©CoNoO>OA~LON =

dyHKUiOHanNbHI MOXNUBOCTI oHNamH cepsicis MIC, goctyn 40 sKUX OTPUMYETbLCA 3aMOBHUKOM, BU3HAYaeTbCA
OnepaTtopom Ta/abo BIigNOBIAHMMW HOPMaTUBHO-NPABOBUMMW akTamu, LIO PErynoTb  (YHKLIOHYBaHHS
€EKTPOHHOI CUCTEMW OXOPOHM 340POB’A.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP

KOMYHAJIbHE HEKOM_I_EPL{IVIHE narnPMEMCTBO "MPKIIPCbKNN TOBAPVCTBO 3 OBMEXEHOIO BIAMOBIOANBHICTIO "XEJICI
LEHTP MEPBNHHOI  MEOWKO-CAHITAPHOI ~ [JOMOMOIM  YKPAIHA"

MDKIIPCbKOI CEJTIUWHOI PAOU 3AKAPIMATCBKOI OBNACTI"

Micue peectpadii: Micue peecTpadii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcekun p-H, cenuwe  YkpaiHa, 01025, Kuis, Bo3gsmkeHcbka, 6yamHok 56, NMOBEPX 5
micbkoro Tuny Mixrip'a, BYNIMUA BO33'€OHAHHA, 6yauHok 4

p/p UA183052990000026003023604825 p/p UA963005280000026000000024293

B AT KB MpuBaTtbaHk' B AT 'OTMN BAHK'

M®O 305299 M®O 300528

Koo €0PTI0OY 38466285 Kon €0PT10Y 44703690

IMH IMH 447036926563

[onosHWI nikap IpumyT Mapis MeTtpisHa HvpexTop [oHeup €BreH €BreHoBUY

ltexHiuHe pilweHHA ana 06niKy A3BiHKIB 3amosHMKOM B Helsi

’gkntoyac B cebe nosigomneHHs, HeobXigHi pna peectpauii Ta Bxoay (asTopu3sauii) 8 Helsi; He Bkntouae SMS-po3cunky
iHpopmauiiiHoro xapakrepy, NigKA0YUEeHHA AKOT peryteTbca OKPeMOIo yrogoto (3a 6akaHHAM 3aMOBHMUKA).
3gignosigHo fo aaHux, onybnikosaHux gna MIC Helsi, Ha caitti AN “EnektpoHHe 3a0pos’a”.
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HDopatok Ne 3

po [loroBopy npo AocTyn Ao oHnauH cepBiciB Ne 15-12-22-107
Mopsagok onnatu

1.3a HagaHHs pgocTyny go oHnainH cepsiciB MIC Onepatop mae npaBo Ha onnarty, sika po3paxoByeETbCH
BMXOOSAYM 3 KiNbKOCTI MpauiBHMKIB 3aMOBHMKA, SKi OTpMMyBanM [OCTYN OO OHMaWH CepBiCiB MPOTSrom
PO3paxyHKOBOIO MicsiLst (LUIISIXOM CTBOPEHHS/BUKOPUCTaHHS 00MiKOBMX 3anuciB NpauiBHUKIB 3aMOBHMKA):

1.1. BapTICTb AOCTYNY A0 OHMaWH CepBiciB AN 04HOro npauiBHMKa 3amoBHUKa cTaHoBUTL 420 rpH. (6e3
MAB) Ha micaup.

1.2. Y Bunagky, SKWO YMHHMM 3aKOHOAABCTBOM YKpaiHu nepeadadvaeTbcs onogaTkyBaHHA AOCTYNYy A0
OHManH cepBiCiB NogaTkOM Ha [JodaHy BapTiCTb, 3aMOBHMK Takox cnnadye Onepatopy
BCTAHOBIEHY YMHHUM 3aKOHOOABCTBOM YKpaiHW CTaBKy NMOAATKY Ha 4OOAHY BapTiCTb Big BapTOCTI
OOCTyny A0 OHNaWH CEpPBICiB 3a BiANOBIAHMIN PO3PaxXyHKOBUIA MiCSLb.

2.0nnata 30iMcHI0ETLCA 3aMOBHUKOM Ha nigcTasi PaxyHky.

3.PaxyHok BucTaBnsietbcs OnepatopoMm Ao 2 poboyoro AHA MicsAusi, HACTYMHOro 3a po3paxyHKOBUM, Y
€EKTPOHHIN dhopMmi.

4.Y pnopatky 0o PaxyHKy BKa3yeTbCsl KOHKPETHA KifbKiCTb KiHLEBUX KOPUCTYBaYiB (NpauiBHUKIB 3aMOBHUMKaA),
LLO oTpuManun JocTyn 4O OHMaWnH cepB.iciB.

5.3aMOBHUK 34iMICHIOE OnnaTy WOoMICAYHO y 6e3roTiBKOBI hopMi, B HALiOHaNbHIN BantoTi YKpaiHu, LLISIXOM
nepepaxyBaHHs FPOLLOBUX KOLLUTIB Ha po3paxyHKoBui paxyHok Onepatopa npoTaroMm 5 pobounx AHIB 3 MOMEHTY
OTPUMaHHA PaxyHky.

6.[laTolo onnaTtn BBaXaeTbCs [aTa 3apaxyBaHHs KOLWTiB Big 3aMOBHMKA Ha paxyHok Onepatopa, skuin
3a3HadeHo y [lorosopi.

7.MMepBUHHI OOKYMEHTM, WO MiOTBEPAXYIOTb 3OINCHEHHS TOCMOA4ApPCbKOi onepauii HaneXHUM YUHOM
cknapatoTbea OnepaTopom B Ha CyMy KOLUTIB, sika BU3HadeHa PaxyHkom. BignosigHui AKT npo HagaHHs J4ocTtyny
OO0 OHnarH cepBiciB cknagaetbcst OnepaTopoM B €NEeKTPOHHIN  ¢oopMi, CKpIinmoeTbest  KBanidikoBaHUM
€NeKTPOHHUM MNigNMCOM Ta HadaeTbCs 3aMOBHUKY A0 2 pobo4oro AHs MicsiLs, HACTYMHOO 3a PO3PaxyHKOBUM.

8.Y Bunagky HenignucaHHs 3aMOBHMKOM BigMoBigHOrO AKTa NpoTarom 3 pobounmx OHIB 3 MOMEHTY MOro
OTPVMMaHHS, BiH BBaXaeTbCHA BU3HaHNM 3aMOBHUKOM y MOBHOMY 00cAa3i 6e3 3ayBakeHb, L0 3a CBOIMU NPaBOBUMY
Hacrigkammn NpupiBHIOETLCSA A0 NianMcaHHA Akta oboma CTopoHamu.

9.Y BMNagKy HasiBHOCTI 3ayBaxeHb Y 3aMoBHMKa A0 AKTa, 3amoBHUK nosigomMnsie ix OnepaTtopy NMCbMOBO B
enekTpoHHii cdopmi Ha email office@helsi.me. CtopoHn npotsrom 3 poboumx OHIB Y3rogXyloTb PO3Mip
BMHaropoan Oneparopa Ta, y pasi Noro)XeHHs 3ayBaxeHb 3aMoBHMKa, OnepaTtop ¢opmye AKT KOPUIyBaHHS, Ha
nigctaei sikoro CTOPOHWM 3MINCHIOTL pOo3paxyHkM npoTarom 3 poboumx aHiB.  KopuryBaHHs po3mipy onnartu
BigobpaxkaeTbCs No AaTi ckrnagaHHS AKTY KOPUryBaHHS.

10.AKT KOpuUryBaHHSA HagaeTbCcst 3aMOBHUKY 4epes cepaic "[JokyMeHT.oHnanH" Ta nignucyeTbcs 3aMOBHUKOM
B €NEKTPOHHI chopMi MpoTsarom 3 pobounx OHIB 3 MOMEHTY OTPUMAHHS.

11.Y BMnNagKy HenignucaHHsa 3aMOBHMKOM AKTa KOPUryBaHHS Y BCTAHOBIEHWIA CTPOK, Taknii AKT BBaXKaeTbCs
HeyKnageHum, a NepBiCHWIA AKT 3a BiOMNOBIOHWUI Nepiof BBaXXaeTbCsi BU3HaHMM CTOpOHaMm y NoBHOMY 06c¢s3i, Lo
3a CBOIMM NPaBoOBUMU Hacnigkamu NPUPIBHIOETLCS A0 nignucaHHA Akta oboma CTtopoHamu.

12.Y Bunagky npocTpodeHHs 3aMoBHMKOM onnath GinbL Hix Ha 30 kaneHgapHux gHie, Onepatop Mae npaso:
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a) 6e3 nonepemKeHHs MPUNUHUTU HadaHHA 3aMOBHMKY [OCTyny A0 oHnanH cepsicis MIC (B Tu

3abnokyBatu obrikoBi 3anncu nNpauiBHMKIB 3aMOBHUKA) 4O MOMEHTY NMOBHOIO MoralleHHsi 3aboproBaHOCTi, NPO Lo
3aMOBHMK MOXe [0OAaTKOBO MOBIAOMITATUCS LUMSIXOM HanpaerneHHs iHhopmaLiiHMX MOBIAOMIIEHb;

©0) posipBaTtu [oroBip B O4HOCTOPOHHBOMY MOPSIAKY LUMSIXOM HaACUITaHHA BigMOBIAHOMO NoBigoMIeHHs. B
LbOMY BUNaAKy AaTolo NpunuHeHHs aii [JJorosopy 6yae nata oTpuMaHHs 3aMOBHUKOM Takoro noBigOMIEHHS.

13.Butpatn Ha yTpumaHHsA KaHaniB 3B‘A3Ky, 4OCTYN A0 Mepexi IHTEpHET, a TakoxX iHWi BUTpaTM 3aMoBHUKA,
cnpsiMoBaHi Ha opraHisauito, 06cnyroByBaHHs Ta NIATPMMaHHSA anapaTHOro i nporpamHoro 3abe3nevyeHHsa Ans
poctyny go MIC, € npssmumn Butpatamm 3aMOBHWKA, Ta B XKOAHOMY pasi He MOXYTb OyTW MOKIaAEeHi (K NPsIMO TakK i
onocepegkosaHo) Ha OnepaTtopa.

14.lna 0o6miHy pgokymeHTamm Mk Onepatopom Ta 3aMOBHWKOM  BMKOPUCTOBYIOTLCS — CepBicu
«JdokymeHT.OHnaviH» Ta «M.E. Doc».

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP

KOMYHATBHE HEKOM_I_EPLJ,IVIHE nanPNeEMCTBO "MDKIIPCbK TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XENCI
LIEHTP  MEPBMHHOI ~ MEAOMKO-CAHITAPHOI ~ JOMOMOIM  YKPAIHA"
MDKIPCBKOI CEJIULWHOI PAOV 3AKAPTATCBLKOI OBNACTI"

Micue peecTpadii: Micue peecTpalii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcbkuint p-H, cenuvwe  YkpaiHa, 01025, Kuis, Bo3gsuxeHcbka, 6yauHok 56, MOBEPX 5
micbkoro Tuny Mixrip's, BYJIMUA BO33'€OHAHHA, 6yanHok 4

p/p UA183052990000026003023604825 p/p UA963005280000026000000024293
B AT KB 'TlpuBatbaHk' B AT 'OTI BAHK'

Ma®O 305299 M®O 300528

Kog €PMOY 38466285 Kon €PMOY 44703690

IMH IMH 447036926563

[onosHWM nikap pumyT Mapis lNMeTtpisHa OupekTtop HoHeub €BreH €BreHoBUY
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Dopatok Ne 4

no Jorosopy npo aoctyn Ao oHnamH cepBiciB N215-12-22-107

Mopsipok Ta yMOBM 06POOKM NepcoHaribHUX JaHux

KiHueBux kopuctyBauis MIC (cy6'ekTiB nepcoHanbHUX AaHWX)

1. Bu3HayeHHSA TepMiHiB

1.1. O6pobka nepcoHanbHMX AaHux — Byab-sika Aia abo CyKynmHiCTb A, Takmx Ak 3bupaHHs, peecTpauis,
HakonuMyeHHsl, 30epiraHHsA, apganTyBaHHS, 3MiHa, MOHOBMEHHSA, KOMMIMALUiS, BWKOPUCTAHHA | Mepedaya,
3HEOCOONEHHS, 3HULLEHHS NMEPCOHanbHMX AaHuX, 3 BUKOpUcTaHHAM MIC B iHTepecax cy6’ekTiB nepcoHanbHUX
OaHuX.

1.2. 3aranbHi gaHi npo ocoby — 30kpema, ane He BUMKMIOYHO: Mpi3BuLle, iM'4, No B6aTbKoBi, cTaTb, AaTa
HapOoOKEHHS, MACNOPTHI AaHi, MicLe peecTpalii Ta MicLie NPOXUBaHHSI, 3acobu 3B’A3KY.

1.3. Yytnuei gaHi npo ocoby — fAaHi, WO CTOCYThLCA CTaHy 300poB’s 0coOU, B TOMY YACHI, ane He BUKITHYHO:
MegudHa iHgopmauist Npo ocoly, WO MICTUTb HE NULLIE CBIAYEHHS NPO CTaH 340pOB’sl, a 1 Npo iCTopito XBOpoou,
3anponoHOBaHiI JOCHIAXEHHS i NikyBanbHi 3ax04u, NPOrHo3 MOXITMBOIO PO3BUTKY 3aXBOPIOBAHHS, Y TOMY YMCHi Npo
HasiBHICTb PU3MKY O118 XUTTS | 340POB’sl, @ TaKoXX reHeTUYHI Ta BiOMeTPUYHI AaHi.

2. MeTta 06po6ku

2.1. CTOpOHM B3aEMHO NepeaatoTb NpaBo 06pobKM NepcoHanbHUX AaHnx Ans 3abesneveHHs NOBHOLIHHOMO Ta
6e3nepebiiHoro dyHkuioHyBaHHA MIC B iHTepecax cyb’ekTiB NnepcoHanbHUX JaHUX.

2.2. 3amoBHMK gopy4ae, a Onepartop npuiimae Ha cebe 3060B'siI3aHHSA 34iNCHIOBaTU 06POOKY NepcoHanbHMX
AaHnx ocib, aki € nauieHTamn 3amoBHMKa Ta/abo 3BepTalOThCs 3@ HA4AHHAM MeAMYHOT JoNnoMorn abo MeanyHnx
nocnyr oo 3amoBHMKa Ta/abo ocib, CNOCTEPEXEHHS 3a CTAHOM 340pPOB’A KX € 060B’A3KOM 3aMOBHMKa 3rigHO 3
NMONOXEHHSAMMU HOPMATUBHO-MPABOBMX akTiB, 3abe3nevytoun HaneXHUM 3axXUCT Ta CXOPOHHICTb Takux gaHux. Y
uboMy BuMnNagky ob6pobka nepcoHanbHUX AaHuX BKrovae B cebe: Byab-Aky Aito abo CyKynHIiCTb A, Takux K
30UpaHHs, peecTpauisi, HaKOMUYeHHs!, 30epiraHHs, aganTyBaHHS, 3MiHa, MOHOBMEHHS, KOMMINALisi, BAKOPUCTaHHS i
nepegaya, 3HeOCOBNEHHS!, 3HULLEHHS MePCOHaNbHNX AaHUX.

OnepaTtop gopyyae, a 3aMOBHUK npuiimae Ha cebe 30060B'A3aHHSA 3AiicHIOBaTU 06pOOKY nepcoHanbHUX
AaHnx ocib, aki € KiHuesmumun kopuctyBadamu MIC Ta/abo Buasunm 6axaHHs ctatu KiHuesumMu kopuctysadamu MIC,
3a6e3nevyoun HaNEXHUA 3aXMUCT Ta CXOPOHHICTb TakuxX AaHuX. Y LbOMY BUNagKy o0Opobka nepcoHanbHMX OaHWX
BKIoYae B cebe: 36upaHHs, peecTpaLito, HaKonnYeHHs, 30epiraHHsa, 3MiHy, nepegady Ta 3HULLEHHS OaHWX.

2.3. MeTolo 30MpaHHA MNepcoHanbHUX OaHuX 3aMOBHMKOM € OpraHisauis 3axofiB 3 OXOpPOHM 3[40poB’s,
MEOUYHOro CrOCTEPEXEHHS, BCTAHOBMNEHHS MEeOUYHOro AiarHody, 3abesneyeHHs MiknyBaHHS YW NiKyBaHHS,
HafaHHS iHWKX Megu4Hux nocnyr Ta/abo MeanyHoi Jonomoru, nepefada MegnuyHnX AaHuxX Npo NauieHTa iHLWWM
3akragamM OXOPOHM 300pOB’'st Ta (hisanvHMM ocobam-mignpueMUsiM, L0 OTPUMAanu MilUeH3il0 Ha MNpOBamKEHHS
rocnodapcbKoi AiAnbHOCTI 3 MEAMYHOT NPAKTUKK, Y BUNadKax, BCTaHOBNEHUX HOPMAaTUBHO-NPaBOBUMW akTamu, LM
HoroBopom abo 3rogok cyO'ekTa nepcoHanbHUX [aHWX, a TaKoX BHECEHHs! iHopmauii 0O BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHu peecTpiB (B T.4. 3BiTHOCTI).

2.4. MeTolo 30MpaHHA nepcoHanbHUX gaHmx OnepaTopoM € opraHisauis 3axofiB 3 OXOPOHW 3[40poB’s,
npouecy HagaHHa MeauyHoi gonomoru Ta/abo MeanyHux nocnyr, 3agosoneHHs noTpebd KiHueBnx kopucTysadis, B
TOMY 4mcni 30epiraHHsi Ta HagaHHs iHpopmauii (B T.4. 3a gonoMoro MobinbHOro goaatky), HagaHHs KiHueBomy
KopucTyBady iHdopmauii, Wwo € 4Yi Moxe OyTu Ans HbOro uikaBow Ta/abo noTtpibHow y cdepi meanumHn ado
dapmakonorii/chapmadii, a TakoX opraHizawis BHeCEeHHs iHpopmaLii 4O BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu
peecTpiB (B TOMY YMCHi 3BITHOCTI).

2.5. CTOpOHM rapaHTyloTb:
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e niepcoHanbHi AaHi OTpMMaHi 3aKOHHMM crnocoboM, MeTa 360py nepcoHarnbHUX AaHUX He CynepeynTb

BMMOraM 3aKOHOJaBCTBa Ta CyMicHa 3 MeTOl, 3a3HadeHoto B [loroBopi Ta 3roai, HagaHin KiHuesnm KopucTysBayem
MIC;

® HasIBHICTb Ta 30epeXeHHsI NPOTSIroM BCbOro CTPOKY OOpOOKM nepcoHanbHUX AaHux (B TOMY 4duchi —
YYyTAMBUX OaHWX), 3rogn cyB'ekTiB NepcoHanbHNX AaHnX Ha 36ip Ta 06pobKy Takmx AaHWX Y NUCbMOBIN opMi, Npo
Lo MoxXe pobuTtuca BigmiTka B MIC, a y BMNagKy HagaHHS enekTPOHHOI 3rogn — y dbopMmi nory. Y BUKITHYHUX
BMMagKax 3roga Ha 30ip Ta 06pobKy nepcoHanbHMX AaHNX MOXe BpaTtucs y iHWin dopmi, Wo gae amory 3poduTtun
BMCHOBOK NP0 HagaHHS 3rogun 3a yMoBy 060B’A3KOBOro 36epexeHHs iHpopmalil, Lo MoXe NiATBepanT OTPUMAaHHS
TaKoi 3rogu;

e cBOeYacHe foBefeHHs A0 iHwoi CTopoHu iHdbopmalLii Npo BigKNMKaHHsS cy6'eKTOM nepcoHarnbHUX AaHuX
3roan Ha 06poOKy MOro NepcoHanbHUX AaHUX.

e 30epiraHHsl nepcoHanbHuX gaHux B MIC 3giicHIOETbCS Y pOpMI, LLIO JONyCKaE iaeHTUdiKaLuito di3ndHoi
ocobu, AKOI BOHWN CTOCYHOTbCH, HE OOBLUE, HiX Lie HEeOOXiAHO AN 3aKOHHUX Uinen, y sikux BoHW 36upanuca abo
0bpobnsaTheS.

® 3a6e3neyeHHs1 yMoB 06p06KM NepCoHanbHMX AaHMX, KOHMIAEHUIMHOCTI Ta 6e3nekn NepcoHanbHUX AaHuX,
BCTaHOBMNEHMX 3akoHOM Ykpainu «[1po 3axucT nepcoHanbHuUX gaHux» T1a 3akoHoM Ykpainu «[po iHpopmauito».

2.6.MeTtoto 06pobkM nepcoHanbHUx AaHux CToOpoHamu €. 30upaHHs, y3aranbHEeHHs, cucTemaTusadis,
cniBcTaBneHHs, 36epexeHHs Ta Biabip iHdopmaLii Npo nauieHTiB, IX CTaH 300pOB’dA, pesynbTaT A4iarHOCTUKM CTaHy
300pOB’sA, NiKyBaHHA Ta peabinitTauito Ans OTPMMaHHS BigOMOCTEW, siki HEOBXigHI B TOMY 4uchi, ANS NPUAHATTSA
pillEHHS NpauiBHMKaMy 3aMOBHMKA LWOAO HafdaHHS HeobxigHOI MeauMyHoi gonomorn abo MeguyHMX MOCHYT,
3agoBoneHHs notped KiHueBnx kopucTyBadiB, B TOMy u4ucni 36epiraHHsa iHdopmauii, HagaHHa KiHueBomy
KopucTyBady iHdopmalii, Wo € 4 Moxe OyTu Anst Hboro uikaBol Ta/abo noTpibHow y cdepi meamumHn abo
dapmakonorii/chapmauii a Takox 3abesnevyeHHs Be4eHHS1 BUSHAYEeHNX 3aKOHO4aBCTBOM YKpaiHu peecTpiB (B TOMy
4Yncni 3BITHOCTI).

2.7.Mepenik gin (onepauin) 3 00pobkM nepcoHanbHMX AdaHux: 306upaHHs, BHECEHHs, peecTpauis,
cuctemaTmsadid, HakonuyeHHsi, 36epiraHHdA, ajanTyBaHHs, 3MiHA, KOMMINAUis, MOHOBMEHHSA, nepefadya,
3HEe0CobeHHS Ta 3HULLIEHHS.

2.8.06c¢cHr nepegaHnx ans o6pobku nepcoHanbHNX JaHUX MOXe BKIoYaTh B cebe HacTyMHi AaHi:

1) 3aranbHi gaHi npo ocoby:

® npi3BuLle, iM'a, N0 GaTbKOBI;

® crTathb;

® [aTa HapOOKEHHS;

® acnopTHi AaHi;

® peecTpauiftH1iA Homep 06NIKOBOT KapTKX NMaTHWKa NoAaTKiB (3@ HAasiBHOCTI);
® Micue peecTpalii Ta/abo MicLe NpoXMBaHHS,

® cdotorpadis;

® 3acobu 3B’A3KY, TaKi S5k agpeca enekTPOHHOI MOWTKN i HOMep TenedoHY;

e |P agpecy;

® iHwWi gaHi, siki BHocaTbea y MIC abo iHdopmalia npo aii, 34icHeHi y cuctemi;

® jH(popmaLis npo yMOBM CTpaxoBOro nomicy y pasi Woro HasiBHOCTI, 30Kpema nepiog Aii 4orosopy,
CTpaxoBa CyMa Ta CTPaxoBWi NNaTix;
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® [aHi Npo NoB’sA3aHNX OCib (y BUNaaKy, Konv BKkasdaHi nauieHTamu abo € onikyHaMu 4 nikryBanbHUKaMu),
3okpema 1B, cTatb, JaTa HapoaXXeHHS, Ta iHWa iHdopMaLia B JOKYMEHTI, WO 3acBigvye 3B’A30K (BCTAHOBMNEHHS
TaKoro 3B’sA3Ky NoTpebye NOro)keHHs1 NOB’A3aHMX OCiD);

® ninbrosi KaTeropir;

® jHwa iHdopmalis, Wwo BigNoBigae ymoBam 3roan CyO’ekTa MepcoHanbHUX OaHUX Ta/abo YMHHOro
3aKoHO4aBCTBa YKpaiHu.

2) 4yTnuBi gaHi, TOGTO Taki, L0 CTOCYHTLCS CTaHy 300pOB’S Cyb’'ekTa NepCoHanbHNX AaHMX:

® jHdopmauis Npo CIMENHOro nikaps, iICTOpia yKnagaHHsa Aeknapauin 3 ciMerHuMK fikapsamu, 3anuc Ha
npunom Ao nikap4, cam pakt 3BepHEHHS 40 Nikapsi, 3annaHoBaHi Bi3UTU Ta NoB’s3aHa 3 HUMK iHGhopMalLlis;

® BCs MeAunyHa iHdopMaLisd, LWo MICTUTb He nulle AaHi Npo CTaH 340pOoB’A, a M Npo icTopito XBOpoou,
3anponoHOBaHI AOCMIAKEHHS | NiKyBarbHi 3ax04u1, HanpaBneHHs!, pe3ynstaTin MeanuyHoro OOCTEXEHHS Ta Ha4aHHSA
MeOUYHUX MOCAYr, MPOrHO3 MOXIMBOrO PO3BUTKY 3aXBOPKOBAHHS, HasIBHICTb PU3MKY ANSA XUTTA | 300pOB’H,
BiONOBIOHI MEAWYHI JOKYMEHTHU, LLO CTOCYHTbCA 340POB’S iCTOPIsi NOLYKY Ta OpOHIOBaHbL/3aMOBMEHb JiKiB.

® iH(hopmaLis Npo OTpUMaHi Cy6’eKTOM NepcoHanbHUX AaHUX BaKLMHW, 30Kpema:
® faTty BakuuHauii;

® nopsaKoOBUIN HOMEpP O03W;

® BUpPOOHUKA | TOProBy HaA3BY BaKLUHMW;

® iM’a NANHK, sika BHECNA 3annc Npo BaKUMHaLo;

® TUMN NpoLeaypu, 4O3YBaHHS, LUNSAX BBEAEHHST BAKLWHM;

® JioKanisauisi BBe4eHHS BaKLWHU;

® Ko[ Ta ONUC BaKLMHW;

® KiNbKiCTb 403 NO NPOTOKOMY;

® eTan BakyuHallii;

®  aBTOp i ONUC NPOTOKONY BakUMHALil.

2.9.0nepatop 3abesnevye nepefadvyy [gaHux nNpo ocoby (Woao SKMX BiH € AK BOmnoginbuem, Tak i
PO3MNOPSAHMKOM) Y 3aluMdpoBaHOMY BUMMSA,.

2.10.0nepatop 3abe3nevye 30epeXeHHA 4YyTNMBUX [AaHuX (LWOOO0 SKUX BiH € AK BOMOAMbUEM, TakK i
posnopsigHnkom) y MIC okpemo Big gaHux, 3a Skummn ocody moxe 6yTn igeHTudikoBaHo. 3icTaBrneHHs 3a3Ha4yeHol
iHpopmauii Moxnuee nuwe ocoboto, sika Hagana 3060B’A3aHHS MPO HEPO3roNOLLEHHS, Ma€e BiAMNOBIAHUA piBEHb
aocTtyny, HagaHun 3amoBHUKOM, OnepaTtopom abo cy0’eKTOM mepcoHanbHUX AaHuX, Ta 3BepHynacbk go MIC 3
BUKOPUCTAHHAM YHiKanbHUX igeHTUikaTopis 4OCTyny.

3.Mopspok Ta ymoBU 06p0OKM NepcoHanbHMUx AgaHux CtopoHamum

3.1.06pobka nepcoHanbHUX OAHUX 3M4INCHIOETLCA BIOMOBIAHO OO0 BUMMOr 3aKOHOAABCTBA YKpaiHM Ta yMOB
3rogu, HagaHoi cy®’eKTOM NepcoHanbHUX AaHuX.

3.2.06pobka nepcoHanbHMX AaHNX 3A4iINCHI0ETLCS BiANOBIOHO A0 METU 06PO6KK.
3.3.Mo4vaTok 06pobKkM NepcoHanbHMX AaHMX (PIKCYETbCS akTOM NpPO novaTok 0BpodKM NepCoHaNbHUX AaHUX.
3.4.3akiH4eHHs 06pobkmM nepcoHanbHMX AaHnX PiKCYETbCA aKTOM NPUMNMHEHHSA 06pOBKN NepCOHaNbHUX AaHNX.

4.lpaBa Ta 060B'sI3KM CTOPIH
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4.1.CTtopoHu, ik Bonoainbui nepcoHanbHMX AaHUX 3000B'A3yI0TLCS:

® [Ina ob6pobku nepcoHanbHUX OaHUX BMKOPUCTOBYBATWU Y CBOIN AiSNIbHOCTI nNporpaMHe 3abesneyeHHst
Onepartopa, a came — MIC;

® HapaBaTtu 4OCTOBIpHI, TOYHI i NOBHI NepCcoHanbHi AaHi;

® 3pincHioBaTM 30ip MNepcoHanbHUX AaHUX BUKIKOYHO Y BIANOBIAHOCTI OO 3akOHOAaBCTBa, 3a
nonepeaHbOL0 3rogoto cyd’ekTiB NePCOHaNbHUX AaHuX.

® 306epirati nignucaHi cy6’ekTamn nepcoHanbHUX OaHWX 3roayn Ha obpobKy NMepcoHanbHWUX AaHuX, a 'y
BUMaAKy HaJaHHA eneKTPOHHOT 3aroau — BiAnoBiAHWIA NOT, BECb CTPOK NpoBedeHHs1 06po6Ku;

® Ha Bumory ogHiei 3i CTopiH npoTarom ABox poboumx OHIB HagaBaTy 4OKasWM 3aKOHHOCTI OTPUMaHHS
nepegaHux ans oopodku nepcoHanbHUX AaHKX, B TOMY YMCNi HagaBaTu Ans ornsay Ta/abo 3HATTS Koni, nignucaHi
cyb’ekTamm nNepcoHanbHUX JaHWX 3rogn Ha oBpobKy nepcoHanbHUX AaHWX, a Y BUNAAKy HagaHHA enekTPOHHOI
3roaun — BiANOBIAHWIA NOT.

® He BXMBaTM XOQHUX 3axofiB, siKi CBiAOMO abo HEHAaBMUCHO MOXYTb MOTArHYTU 3@ COBOI MOPYLUEHHSI
HOpMarbHOro yHKLIOHYBaHHS nporpaMHoro 3abesnedyeHHa Oneparopa.

® HeranHo NoBigoOMMATN yNnoBHOBaXkeHMM ocobam CTOpiH Mpo (hakTW pO3roroleHHs ineHTudikaTopis
OOCTyny, 3a AOMNOMOroK SIKMX MOXXHa OTpuMaTu goctyn o 6a3 aaHux OnepaTtopa abo 3aMOBHMKa, NPOrpaMHOro
3abe3neyeHHs OnepaTtopa; HecaHKLiOHOBaHOro AoCTyny Ao 6a3 nepcoHanbHUX gaHux Onepatopa abo 3amoBHMKa,
nporpamMmHoro 3abesneyeHHs Onepartopa.

® [loBigoMnATK OOCTOBIPHY KOHTaKTHY iHbOpMaLlito Ta pekBi3uTu i cBoeyacHo cnosiwatu iHwy CTOpoHy
MPO 3MiHY KOHTaKTHOI iHbopmaLlii Ta peKkBi3nTiB.

4.2.CTtopoHu, ik Bonoainbui nepcoHanbHMX AaHUX, MaloTb NpaBo:
® Bumaratu yCyHeHHs MopyLUEeHb YMOB Liboro [Jorosopy;
e OTpumyBaTy iHpopMaLito Woao npouecy 06pobkM NepcoHanbHUX AaHNX;

® OckapxuTu gii iHwoi CTOpoHU B CygOBOMY MOPSIAKY.
4.3. CtopoHu, ik Po3nopsagHukn, 3060B’A3yHOTbLCA:

e He po3rorfiolwyBaTh i He NoLIMPOBaTK NepcoHarnbHi gaHi 6e3 3roan Bonoginbus nepcoHanbHUX AaHux
Ta/abo cyb'ekTa nepcoHanbHUX gaHnX Ta/abo y Bunagkax, Lo He nepeabadveHi 3akoHOM;

® 10TPMMYBATUCA NOPAOKY O6p06KI/I nepcoHaribHUX gaHuxy 6aszax nepcoHarnbHUX gaHnX.

® BUKOHyBaTW BUMOMM pJdaHoro [loroBopy, 3aKkoHOO4ABCTBa YKpaiHM Ta 3rogu, HagaHoi cyb’eKTom
NnepcoHanbHUX AaHWUX;

e HEramHo NOBIAOMIIATU YNOBHOBaXXeHMM ocobam Bonoginbus npo BMNALgKU HECAHKLiIOHOBAHOIo AOCTYny
Ta/abo akTM po3rofoLweHHs igeHTudikaTopiB goctyny fo 6a3 gaHux PosnopsgHuka abo Bonoginbus,
nporpamHoro 3abesneyeHHsa PosnopsgHuka (MIC);

erepedaBaT NepcoHasnbHi AaHi BUKIMOYHO: @) 3aknagam OXOPOHW 340poB’s Ta uisvyHMM ocobam-
nianpyeMuam, Lo OTpMMarnu nileHsito Ha NPoBa)KeHHS! roCNOAapPChKOT 4IANbHOCTI 3 MEAMYHOI MPaKTUKN 3 METOIO
OTPUMaHHSA Ccy0’eKTOM MepcoHanbHUX AaHWX MegudHoi gonomorn Ta/abo meaunyHux nocnyr; 6) opraHam,
YNOBHOBaXXEHUM BiNOBIAHO A0 YMHHOIO 3aKkOoHOAAaBCTBa YKpalHW, Ha BeeHHS BiAnoBigHUX peecTpiB (B TOMY yncni
3BIiTHOCTI); B) ocobam, BU3HA4YEHMM CyO’€KTOM MepcoHanbHUX gaHux 3a gonomorowo MIC (B Tomy uucri, ane He
BMKITHOYHO — CTPaXOBMM KOMMNaHisiM, L0 HagakoTb Cy6’ekTy NepcoHanbHUX SaHUX NMOCYr 3i CTpaxyBaHHS XUTTS,
300poB’a Ta/abo npaue3nartHocTi).

4.4.CTopoHuU, K Po3nopagHUKU nepcoHanbHMUX AaHUX, MalOTb NpaBo:

® BUMaraTi yCyHeHHs nopylueHb yMoB [loroeopy.



7232553857890117
AR TRV

® BMKOPUCTOBYBATW NepPCOHarlbHi AaHi B iHTepecax cyb'ekTa nepcoHanbHUX AaHMX B NPOLECi 3A4iINCHEHHSI
OiSiNBbHOCTI, L0 He cynepeYnTb NpegMeTy Lboro [JoroBopy Ta 3asiBreHin Meti o06pobKu.

® BuMmaraTu Big Bonoginbus HagaHHs NiaTBepAXEHHs! 3aKOHHOCTI OTPMMaHHSA nepegaHux ans obpobku
NnepcoHanbHUX AaHWUX;

® ockapXutn ail iHwoi CTOpOHN B CyJ0BOMY MOPSAKY.
4.5. Onepartop, Sk Po3nopsgHUK nepcoHanbHNX aHUX, BOMNOGiNbUeM SKUX € 3aMOBHMK:
® 3[iicHI0E agMiHicTpyBaHHSA Beb-cepBepiB, 6a3 aaHmx Ta MIC B uinomy, 3abesnevye ix A4OCTYMHICTb;

® 3/iliCHIOE 3aXMCT HaJaHWX NepCoHanbHUX AaHUX Bif HECaHKLIIOHOBAaHOrO BUKOPUCTAHHS, CMIOTBOPEHHS,
3HULLIEHHS 60 3MiHW;

® 3/incHI0E 06pOBKY NepcoHanbHMX AaHMX 3 METOK OpraHidauii Nnpouecy HagaHHs MegUYHOI 4oMoOMOru
Ta/abo MeguuHNX NOCIYT;

® 3.iicHI0OE HacTynHi Aii (onepadii) no obpobLi nepcoHanbHUX AaHuMX B pamkax [oroBopy: 30vpaHHs,
BHECEHHSl, pEeeECTpalis, cucTeMaTtm3auisi, HaKomnuMyeHHs, 30epiraHHs, afanTyBaHHS, 3MiHa, KOMMInAis,
MOHOBIIEHHS, Nepefaya, 3HeOCOONEHHS Ta 3HULLEHHS;

® Y Bunagky, SKLo 3amMOBHUK BU3Ha4YMTb HOBOIO PO3MNopsigHMKa NepCoHanbHMX AaHuxX Ans ix obpobku y
MIC (wnsixom nignucaHHs BignNoBigHOIO AOroBOpPY), HEraMHO 34INCHIOE Nepeaayvy NepcoHarnbHUX OAaHUX Ta iHLWOT
iHpopmauii, BHeceHoi 3amoBHUkoM Yy MIC, HOBOMY pO3MNOPSAHUKY.

4.6.3aMOBHVIK , 9K PO3NOPAOHMK NepCoHanNbHUX AaHWX, BoModinbuem skux € Oneparop:

® 3/ilcHI0E OOpOOKY nepcoHanbHMX [OaHWX 3 METOK oOpraHisadii MnoBHOUiHHOT pobotn MIC Ta
3abe3neyeHHs poboTU ENEKTPOHHMX CEPBICIB (B TOMY YNCHi, arne He BUKITOYHO — ENEKTPOHHOIO 3anucy Ha NpUnomMm,
€IeKTPOHHOI MEAMYHOI KapTKM Ta iH.);

® 3.iicHI0E HacTynHi Aii (onepauii) Nno obpobui nepcoHanbHWX OaHWX B pamMkax [loroBopy: 3miHa,
30MpaHHSA, BHECEHHS, peecTpaLisi, HaKoMMYeHHs, 36epiraHHs Ta nepegava.

5.KoHdigeHUinHiCTb Ta 3aXMCT NepcoHanbHNX AaHUX

5.1.CTopOHM 3060B'A3yI0TECS AOTPUMYBATUCS PEXMUMY KOHIAEHLIMHOCTI LOAO AaHUX, ki cTanu iMm BigoMi npu
BMKOHaHHi [Jorosopy.

5.2.Tpu 0o6pobui nepcoHanbHnx AaHux CTOpoHM 3abes3nedvytoTb ix 6e3neky KOMMAEKCOM OpraHi3auinHuX i
TEXHIYHMX 3axofiB B obcsrax, HeOOXigHUX NSl OOCATHEHHSA 3a3HadveHoi meTu. 3okpema, Gesneka gocsraeTbcs
3aCTOCYyBaHHAM B Mipy HEOOXiAHOCTI HACTYMHUX 3axXOAiB:

© 32CTOCYBaHHAM OpraHi3auinHnX i TEXHIYHUX 3axoaiB Wwoao 3abesneyeHHs 6e3neku nepcoHanbHUX JaHnX
npu ix obpobui B MIC, ski HeoOXxigHi Ta AocTaTHi ANsi BUKOHAHHS BUMOT LLUOAO 3aXMCTYy MepcoHanbHUX AaHuX,
BCTAHOBMEHUX 3aKOHOAABCTBOM,;

® BU3HA4YEHHsIM 3arpo3 6esneLi nepcoHanbHNX gaHux npu ix o6pobui B MIC;
® OL|IHKOK €DEKTMBHOCTI BXXUTUX 3aX04iB LOAO 3abe3neyeHHst 6e3nekn nepcoHanbHUX AaHuX;

® BUSIBMIEHHAM (PaKTiB HECaHKLiOHOBAHOro OCTYNYy A0 MepCOHanbHUX OaHUX, BXUTTAM BignoOBiAHUX Ta
JOCTaTHIX 3axofiB Ans NPUNUHEHHSA Takoro AoCTyny;

® KOHTPOSIEM 3a NPUAHATMMK 3axodamm Woao 3abesneveHHs1 6e3nekn NnepcoHanbHNX gaHnx;
® BCTAHOBIEHHAM MOPSAAKY AOCTYNy A0 NepcoHansHuUX aaHnx, obpobniosaHux B8 MIC.
5.3.0nepatop, gk agmiHictpaTtop MIC, 3acTocoBye B Mipy HEOBXiAHOCTi HACTYMHI 3axoau:

e OLiHKa e(eKTUBHOCTI BXUTUX 3axoaiB 3abe3neyeHHA Ge3nekn nepcoHanbHUX OaHuUX OO BBeOEHHS B
ekcnnyarauito MIC (B ToMy 4mcni KOXXHOro HOBOro moayns Ta/abo Bepcii);
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e ypaxyBaHHS po3BuHeHOI iHdpacTpykTypn MIC, wo Bkniovae B cebe, B TOMy YnCHi, “XMapHI” pilleHHs Ta
KaHanu 3B’s3Ky;

® MOHOBMEHHSA MEepcoHanbHUX OaHuX, MOAUdIKOBaHUX abo 3HULLEHMX BHACMOAOK HecaHKLiOHOBaHOro
OOCTYNY A0 HUX;

e 3a0e3neveHHs peecTpalii Ta 00niky BCiX AiA, WO 34iACHIOTLCA 3 NepcoHanbHumMu gaHumm B MIC;
® KOHTPOJ1b 3a PiBHEM 3aXULLLEHOCTI iIHhOpMaLiMHMUX CUCTEM NEPCOHANbHUX AaHUX.
5.4.3aMoBHUK, 3 MeTOlo 3abe3nedyeHHst 6e3nekn MIC, 3giicHioe:

® BCi MOXITMBI OpraHisauiiHi 3acobu 3 METOK HeLoNyLEeHHs] HECaHKLLiIOHOBAHOIro AOCTYMY, PO3rofOLWLEHHS,
BUTOKY, NOLLKOMKEHHSA, 3MiHW, 3HULLEHHA nepcoHanbHnx gaHux KiHuesux kopuctysadis MIC;

® O3HANOMITEHHS, NIANMCaHHA Ta JoAepKaHHs BCiMa npadiBHMKkaMuy nonoxeHe 3060B'a3aHHA kopucTyBayva
MIC;

® 3a60pOHY JOCTYNy TPETix ocib 4o KiHLeBOro obnagHaHHS, 3 AKoro 3aincHeTbes goctyn go MIC, B Tomy
yuncni nig obnikoBMMK 3anmMcamm npauiBHMKIB 3aMOBHUKA, TOLLO;

® KOHTPOSb 33 BUKOPWUCTaHHAM npauiBHMKaMy 3aMOBHMKA BUKIHOYHO Ge3neyHoro KiHueBoro obnagHaHHs
(TobTO Takoro, Ha AKOMYy OHOBMEHI 4O OCTaHHbLOI AOCTYMHOI BepCii onepauiiHa cuctema Ta Gpaysep; 34iMCHEHI
HanalwTyBaHHA agMiHICTPyBaHHSA oOnepauinHoi CUCTEMM, WO He [03BONSATb BCTaHoBMoBaTM 6e3 gossony
aAMiHicTpaTopa onepauifnHOi CUCTEMW HWOro MNpPOrpaMHOro 3abes3neyveHHsl, WO 30KpemMa YHEMOXIMBIIHE
BCTaAHOBIEHHS KENnorepis; BCTAHOBINEHWIN i OHOBMEHUIN 40 OCTaHHLOI AOCTYMHOI BEPCil aHTMBIPYC; TOLLO).

5.5.0nepaTtopom Ta 3aMOBHNKOM NPUAHATO BHYTPILIHI NOPSAKM 06pOoBKN NepcoHanbHUX AaHUX Ta BU3HA4YEHO
BignoBiganbHy ocoby. BuaHayeHo Komno npauiBHUKIB, IO MakTb JOCTYN A0 NEPCOHamNbHUX AaHUX, a TaKoX PiBHI
JOCTYNy Takux NpauiBHUKIB.

5.6.MepcoHanbHi aaHi nepegatoTbCs B po3nogineHy iHpopMaLiiHO-KOMYHikauinHy cuctemy «Xenci» (MIC),
sika pO3TaLUOBYOTLCH B 3axXULLEHIN NporpaMHo-anapaTtHi nnatopmi «<XMapHOro» LeHTpy 06pobkn gaHuX.

5.7.YnpaBniHHa (agMiHicTpyBaHHS) iHPACTPYKTYpol 3aiicHioeTbes Yepe3 VPN-TyHenb, 3a 40ONOMOrot
nigkrtodeHHs 3a npoTokonom SSH go cepeepis MIC.

5.8.Cy0’ekT nepcoHarnbHMX gaHux oTpumytoTb goctyn go MIC yepes web-6payaep, 3a 4OMOMOrot NpoToKony
HTTPS, wo nossonse 3abe3neunTun KOHQPIAEHUINHICTL | aBTEHTUYHICTb NepeaaHnx gaHux. Baaemogis 3 cuctemotro
BiAbyBaeTbCH Yepes xmapHUN cepsic bpaHamayepa Ta 3axucTy Big DDoS.

5.9.BepudikoBaHnii MeanyHUMn nepcoHan (npauiBHMkM 3amoBHMKa) oTpumye goctyn go MIC yepes web-
Opay3ep 3i cBoix pobouymx Micub no npotokony HTTPS, wo po3sonsie 3abe3neyunty KOHMIAEHUIAHICTDL i
aBTEHTUYHICTb NepenaHnx aaHux. Baaemopgis 3 cuctemoro BinbyBaeTbCsa Yepes XMapHuI cepBic bpaHamayepa Ta
3axucTy Big DDoS.

5.10.Komm’toTepn Ha poboumx micusx npauiHukis Onepatopa Ta 3amoBHUKa 3axulleHi naponem. KoxeH
KOpUCTyBay Mae 0COBUCTUIA YHiKanbHUI NOTiH Ta Napornb.

5.11.MNpwuiioM [3BiHKIB B KOM-LEHTPi 3AINCHIOETbCA 4Yepe3 xmapHy ATC, gocTyn A0 SKOi KOM-LEeHTPOM
3pincHioeTbes no VPN.

5.12.TlepcoHanbHi  AaHi, nignaralTb  3HULWEHHIO abo 3HEeOCOONeHH Yy nopsadky, nepegbdbaveHomy
3akoHOoOaBCTBOM YKpaiHu.

6.Mpun1MHeHHA 06po6KM NnepcoHanbHux aaHux KiHueBux kopmuctyBadiB

6.1. Y Bunagky NpUNUHEHHS BUKOPUCTaHHA 3amoBHWKOM Yy cBoin AianbHocti MIC, Onepatop 3AaifcHIoe
nepegavy 3amMOBHMKY BCiX NEPCOHANbHUX AaHUX, BONOAINbLEM SKNX € 3aMOBHUK, Y TEPMIH, WO He nepesuLuye 20
pobounx OHIB 3 MOMEHTY y3romkeHHss CTtopoHamu [lepeniky cyb’ekTiB mepcoHanbHuX AaHux. lligctaBoto gonsi
nepegadi nepcoHansHUX gaHux € lNepenik cy6’ekTiB NepcoHanbHUX AaHuX .

6.1.1. Takun nepenik HagaetTbca OnepaTopy 3aMOBHUKOM B €MEKTPOHHOMY BUMMSAI Ta Ha NanepoBOMY HOCIT.
MigcTaBoto Ansa roro 3aTBepmkeHHs Onepatopom € nepegada NUCbMOBUX 3rof Cy6'eKTiB MepcoHanbHUX AaHMX.
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OnepaTtopoMm Moxe ByTu NPURHATE pilleHHS NPO 3aTBEPO)KEHHS BKA3aHOro nepeniky noBHICTIO abo 4acTKOBO Ha
nigcraei 36epexeHnx norie.

6.1.2. TMepcoHanbHi faHi nepegaloTbesl 3aMOBHMKY Ha 30BHILLHLOMY HOCIT iHbopmallii, HagaHoMy 3aMOBHUKOM.

6.1.3. Onepatop nepedae 30BHILIHIA HOCIN iHOpMaLii 3 3anNMCaHUMU Ha HbOMY MEPCOHANBHUMMU LAHUMW,
Bonoginbuem siknx € 3amMOBHUK, YNOBHOBaXKEHOMY NpeAcTaBHUKY 3aMoBHMKA. Taka nepegava nigTBepoXyeTbCs
AKTOM NpunMaHHA-nepefadi nepcoHanbHUX AaHux, Skun nignucyetscs CTopoHaMn B MOMEHT nepeaadi.

6.1.4. Y Bunagky HesabesnedeHHS 3aMOBHUKOM MOXITMBOCTI 34IMCHUTW nepedady BCiX NepCOHanbHUX AaHWX
nNpoTsrom Tpbox MicauiB, Onepatop Mae NpaBO 34INCHUTM X 3HULLEHHS (6e3 MOXNMBOCTI MofanbLIoro
BiQHOBIMEHHS) Y BiAMNOBIAHOCTI 4O NOMNOXEHb YMHHOIO 3aKOHO4ABCTBA.

6.2. Y BvnagKy BU3Ha4YeHHss 3aMOBHMKOM HOBOIO pPO3NOpsiAHMKa NEPCOHANbHUX AaHUX ans ix o6pobku y MIC
(wnsaxom nignucaHHs BignosigHoro gorosopy), Onepartop HeravHo 34IMCHIOE nepefadvy nepcoHarbHUX AaHuX Ta
iHWOT iHdpopMaLii, BHeceHoi 3amoBHUKOM y MIC, HOBOMY pO3MopsiAHUKY B ENEKTPOHHOMY BUMMSAi, 3ab6e3nevyroun
OOTPMMaHHS BUMOT LLIOAO0 3axXMCTY iHdopmauii, BU3Ha4eHnx [Jorosopom Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHAJbHE HEKOMEPLIVHE MIAMPUEMCTBO "MDKTIPCBKII
UEHTP  MEPBMHHOI  MEOMKO-CAHITAPHOI ~ AOMOMOTM
MDKTIPCBKOI CENMLLHOT PALIVI 3AKAPMATCBKOI OBIACT"

Micue peecTpadii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcbkuii p-H, cenuwie
micbkoro Tuny Mixrip's, BYJIMUA BO33'€OHAHHA, 6yanHok 4

p/p UA183052990000026003023604825
B AT KB 'TlpueatbaHk'

M®O 305299

Kog €1PMOY 38466285

IMH

['onoBHUN nikap MpumyT Mapis lMNMeTtpisHa

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOI BIAMOBIOATNBHICTIO "XENCI
YKPATHA"

Micue peecTpadii:

YkpaiHa, 01025, Kvis, BoagsmxeHcbka, byanHok 56, MOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kon €0PIOY 44703690

IMH 447036926563

OupekTtop [oHeub €BreH €BreHoBUY
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HDopatok Ne 5

po [loroBopy npo Aoctyn Ao oHnauH cepBiciB Ne 15-12-22-107
LLlabnoHun AOKYMEHTIB

1. lWa6bnoH 3roam nauieHTa Ha 06pOOKY NepcoHanbHUX AaHMX Ta KopuctyBaHHA MIC:

3rogA

Ha 06po6Ky NepcoHanbHUX AaHUX Ta KopucTyBaHHA MIC

(MpisBuLLe, iM's, No BaTbKOB)

L0 NpOXMBaeE 3a agpecoro ,

(appeca peecTpaliii/micLe NpoXxvBaHHS)

[[OKYMEHT, LU0 NocBiavye ocoby )

(cepist Ta HOMep nNacnopTy/NOCBIAYEHHS BOAIS/iIHLIOrO OKYMEHTY, Lo nocsigyvye ocoby)

51K Cy6’eKT NepcoHanbHMUX AaHUX LLMSIXOM MiAMUCaHHSA LbOro TeKCTY, BiANOBIAHO A0 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX JaHUX»
Bia  01.06.2010 Ne  2297-VI (mani -  3akoH), Hagato 3rogy TOB  “Xenci  Ykpaina” (mani - Onepartop), Ta
, (Aani — 3aknap oxopoHwu 300poB’sA), Ha 06POBKY MOIX NEPCOHANBHUX AaHUX, LLIO
MICTATb Sk 3ararbHi AaHi Npo ocoby (3okpema, ane He BUKMIOYHO: NpisBuLLe, iM’A, No 6aTbKOBI, CTaTb, AaTa HAPOMKEHHs!, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo micue NpoXMBaHHS), Tak i YyTNuBI AaHi, TOGTO Taki, LLIO CTOCYHOTHLCS CTaHy 3A0POB’s(B TOMY YKCHI, ane He BUKIOYHO: MEANYHA
iHdbopmalLis Npo ocoby, Lo MICTUTb He NWLLE CBIAYEHHS NMPO CTaH 340POB’s, @ W NPo icTopito XBOPO6W, 3anpONOHOBaHI AOCHIMKEHHS i NikyBanbHi
3axo4M, NPOrHO3 MOXIMBOMO PO3BUTKY 3aXBOPHOBaHHS, HAsIBHICTb PU3WKY AMS XKUTTS | 300POB’S), WO BKoYaTeest 40 basu nepcoHanbHUX AaHux
«Xenci», sika 06pobnsieTbCs B iHpopMaLiiHO-KOMyHiKauiliHil cuctemi «Xenci» (gani — MIC).

MeToto 06pobkM NepcoHanbHUX AaHWX € opradisdauis npouecy HajaHHs MeguyHoi Jonomorn Ta/abo MeguyHUX Mocnyr, B TOMY YuCHi
OXOPOHWU 3[0pOB’S,, MEAWNYHOTO CMOCTEPEXEHHS!, BCTAHOBMEHHS MEAWYHOro AiarHo3y, 3abesneyeHHst MikMyBaHHA YU NiKyBaHHS; 3abesneveHHs
NMOBHOLIHHOMO (PYHKLIOHYBaHHA Ta 3ajoBoneHHs notpe6 kopuctyBadie MIC, B Tomy umcni ans 36epiraHHs iHdopMmauii; HagaHHs cyb’ekTy
nepcoHanbHWX JaHux iHdbopmalii, Lo € 4n moxe ByTn Ans HeOro LikaBoto Ta/abo noTpibHoto y cdepi MeanumHK abo papmakonorii/papmaldlii.

3 MeTol 36epexeHHs1 MOiX NepCcoHarbHUX AaHUX Yy TaEMHWULi Ta HEAONYLUEeHHs1 iX PO3ronoLeHHs!, s 3060B’sI3yl0Cb MOBIAOMNATH
Onepartopa npo BTpaty Ta/abo 3MiHy Homepy TenedoHy (sk oaHoro 3 ineHTudikaTopis y MIC). Okpim Toro, s NiATBEPOXKYHO, LLIO MHO ByayTb BXMUTI BC
MOXIMBI afeKBaTHI 3axoaun Ansa 36epexeHHs y TaeMHuui naponis ansi Bxogy B MIC (B ToMy uncni ogHOpa3oBMX Ta criB-naponis). A nigTBepaxyto
PO3yMiHHS TOTO, LLO S HECY NOBHY BiAMNOBIAANbHICTL 3a Ajl, ski BUMHSAOTECS B MIC 3 BUKOPUCTaHHSIM 06paHrx MHOM iaeHTUdIkaTopis.

A Hapalo 3rogy Ha OTpUMaHHsA iHopMauiiHnx nosigomneHb (B Tomy uucni A3BiHkiB, CMC Ta e-mail) ans peectpadii, aBTopu3adii,
niaTBEpAXKEHHS NeBHUX A y MoeMy obnikoBomy 3anuci B MIC, oTpuMaHHS iHLLOT iHdbopMaLii sika € 4n Moxe ByTu Anst MeHe LikaBoto Ta/abo noTpibHoto
y chepi meagnumnHn abo dpapmakonorii/apmalii.

Y BUNagKy HagaHHA MHOM 3roaM Ha NpoBeAeHHs doTorpadpyBaHHst MOro 0bnmnYYs (AN OTPMMaHHs 1 YiTKoro kaapy) s NOroAXyto noro
BMKOPWUCTaHHS Ansi BEAEHHS Moro obnikosoro 3anucy B MIC.

A rapaHTyio, o MHoto B MIC 6yayTb BHOCUTUCH BMKIIOYHO NMPaBAVBI Ta akTyarbHi AaHi. Y BUNagKy BHECEHHSt MHOK MeanyHoi iHodopmaLii
npo cebe, 51 NiATBEPAXYIO i MPaBAMBICTb Ta PO3YMIHHS MOXIMBMX HEraTMBHUX Ta HeGe3neyHux HacnigkiB y pasi BHECEHHSI MHOK HenpaBAMBUX
BiJOMOCTEN.

£ noroaxyto nepeaady Moix NepcoHanbHUX AaHUX: a) 3aknagam oxopoHu 3gopos’st Ta GOl Wo oTpuMany NiLEHsI0 Ha NPOBaKEHHS
AiANbHOCTI 3 MeAUYHOT NPaKTUKK BUKITIOYHO A5t OTPUMAHHS MHOI0, 5ik Cy6’€KTOM NepcoHanbHUX AaHUX, MEAUYHOI AonoMorn Ta/abo MeanyH1X nocnyr;
6) opraHam, ynoBHOBaXX€HUM BiAMNOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAeHHsI PeecTpiB (B TOMY yucni 3BiTHOCTI); B) iHWMM ocobawm,
BM3HAYeHMM MHOK 0cobuCTOo, B pasi MOro 3BepHEHHs Ao Takux ocib (3anucy 3a gonomoroto MIC, odopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLLO). Y BUMNaAKy NPUNMHEHHsS! BUKOPUCTaHHS 3aknafoM OXOPOHM 300poB’s y cBoil gisnbHocTi MIC, Hagato 3roay Ha nepegavy mMoix
nepcoHanbHUX AaHWX, siK 3aranbHuX, Tak i YyTnuBmMX, 3aknagy OXOpoHW 300pOoB’S Ans noganbLuoi ix 06pobku (Ha nigcTasi 3aKkoHY), BUKITOYHO Ans
3abe3neyeHHst HaaHHs MeHi, sik navieHTy 3aknagy OXOpPOHW 300POB’S MeANYHUX nocnyr Ta/abo MeanyHoi gonomoru. Takox s 3BinbHsA Bonoainbus
6a3n nepcoHanbHUX AaHWX Bif 060B’s13Ky OKpeMO MOBIAOMIATY MEHe Npo nepefadvy NepcoHarbHUX AaHUX y ONMUCaHWUX paHille B1Unagkax.

MeHe nosigomneHo npo npaea cyb’ekTa NepcoHanbHMX AaHWUX 3rigHO 3i cTatTeto 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCLIE3HaXOKEHHS CBOIX MEPCOHamNbHUX AaHUX, MeTy iX obpobku, MicLesdHaxomxeHHs abo Mmicue npoxuBaHHA (NepebyBaHHs) BOMOAINbLSA 4K
po3snopsifHMKa nepcoHanbHUX AaHux abo AaTu BiAnoBigHe AOPYYEHHSs LWOoAO OTPUMAaHHA Uiei iHdopMaLii ynoBHOBaXeHUM HuWM ocobam, Kpim
BUMafKIB, BCTAHOBIEHMX 3aKOHOM; 2) OTPMMYBaTH iHbOpPMaLLilo MPO YMOBM HaAaHHS JOCTYNy [0 NepcoHamnbHUX AaHWX, 30Kkpema iHopmaliito npo
TpeTix 0cib, kMM nepeaaroTbCst KOro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX NepCoHanbHWX AaHuX; 4) OTPMMYBaTU He Mi3Hil SiK 3a TPMAUATb
KaneHgapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeabaveHyix 3akoHOM, BiAMoBiab Npo Te, Y 06pobnsoTbCs NOro NnepcoHanbHi AaHi, a
TaKoX OTPMMYBATU 3MICT TakMX NepCoHanbHUX AaHuX; 5) npen’siBNATY BMOTMBOBaHY BMMOTY BOMOAIMbLIO NEPCOHANbHUX AAHMX i3 3anepevyeHHsIM
npoTn 06pobkK CBOTX MEPCOHANbHUX AaHuX; 6) Npea'sBnsAT BMOTUBOBAHY BUMOTY LLOAO 3MiHM @60 3HULLEHHS CBOTX MEPCOHANbHUX AaHUX Byab-sKuM
BOMOAINbLEM Ta PO3MOPSiAHUKOM MEPCOHANbHUX AaHuX, SKWO Ui AaHi o6pobnsitoTbCsl HE3aKOHHO YW € HedOCTOBIPHUMM;7) Ha 3axuCT CBOIX
nepcoHanbHUX AaHWX Bif He3aKOHHOT 06pobKK Ta BUNAAKOBOI BTPATU, 3HULLEHHS], MOLLUKOOXEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHSIM, HEHaJaHHAM
4YM HECBOEYACHMM X HAAAHHSIM, @ TaKOX Ha 3aXWCT Bif HaAAHHS BiJOMOCTEWN, L0 € HEAOCTOBIPHUMM Y/ raHbBNATL YeCTb, MAHICTb Ta AinoBy penyTaLito
hisnyHoi ocobu; 8) 3BepTaTucs i3 ckapramu Ha o6pobKy CBOIX NepcoHanbHUX AaHUX A0 YnoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTh 3acobu
NpaBoBOro 3axXM1CTy B pasi NOpYLUEHHs1 3aKOHOAABCTBA NPO 3aXWCT NEPCOHANbHUX AaHuX; 10) BHOCUTM 3aCTEpPEXEHHS CTOCOBHO OBMEXEHHS NpaBa Ha
06po6Ky CBOiX NepcoHanbHWX AaHWX Mig Yac HadaHHs 3rogu; 11) Bigknukatu 3rogy Ha oBpobGKy nepcoHanbHWX AaHux; 12) 3HaTM MexaHiam
aBTOMaTUYHOT 06POGKM NepcoHanbHKX AaHux; 13) Ha 3axuUCT Big aBTOMAaTM30BaHOIO PilLEHHS, sike Mae Ans HbOro NPaBOBi HACHIAKM.
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AO03BOMAETLCA Y BUNagKax, nepen6aveHnx AaHO 3rofoto Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

Cy6'ekT nepcoHanbHUX AaHuX / /

[ocTyn fo nepcoHanbHUX AaHux cy6'ekTa NepcoHanbHUX AaHMX, Lo BKIYeHi A0 Basn nepcoHanbHUX faHux «Xenci» TpeTix oci6

2. LLlabnoH 3roau npeacTaBHUKa NaLieHTa Ha 06po6Ky NnepcoHanbHUX AaHUX Ta KOopucTyBaHHA MIC:

3ropA

Ha 06po6Ky NepcoHanbHMX AaHUX Ta KopucTyBaHHA MIC

A
(MpisBuLLe, iM's, No 6aTbKOB)
[OKYMEHT, Lo noceiguye
ocoby ,
(cepist Ta HOMep nacnopTa/nocBifYeHHs BoAiA/iHLIOrO JOKYMEHTY, Lo NocBigyye ocoby)
npeacTaBnsioymn iHTepecu naujeHta AK

(MaTu, 6aTbKo, onikyH, NPEACTaBHUK 3a AOBIPEHICTIO, iHLLE)

MaruM JoCTaTHIN 06Csr NOBHOBaXEHb ANsSt MPUMHSTTS Takoro poay pilleHb, Hadakw 3rogy Ha o6pobKy nMepcoHanbHUX AaHWUX nauieHTa

’

(MpisBuLue, im's, no 6aTtbkoB.i MauieHTa)

sk cy6’ekTa nepcoHanbHWX AaHnx (Aani — Cy6'ekT nepcoHanbHUX AaHux abo MauieHT), LWsxom nianucaHHs Lboro TEKCTY, BiANOBIAHO A0
3akoHy Ykpainu «[po 3axuct nepcoHanbHux aaHux» Big 01.06.2010 Ne 2297-VI (nani — 3akoH), Hapato 3rogy TOB “Xenci YkpaiHa” (aani — Onepatop),
Ta , (0ani — 3aknag oXopoHW 300poB’s), Ha 06poGKy nepcoHanbHUX AaHux MauieHTa, Wo MICTATb K
3aranbHi AaHi npo ocoby (3okpema, ane He BUKIOYHO: Mpi3BULLE, iM'S, MO GaTbKOBI, CTaTb, AaTa HapPOAXeHHs, nacnopTHi AaHi, PHOKMM, micue
peecTpauii Ta/abo Micle NPOXUBaHHS), TaK i YyTnNuBI AaHi, TOGTO Taki, LLO CTOCYIOTbCA CTaHy 340pPOB’S 0COOM, B TOMY YUCHIi, ane He BUKIOYHO:
MeguyHa iHcopMmauis Npo ocoby, WO MICTUTb He NWLLE CBiAYEHHS MPO CTaH 3[0POB’s, a W Mpo iCTopito XBOpobu, 3anponoHOBaHi AOCHIMKEHHS i
NiKyBanbHi 3axo4u, NPOrHO3 MOXIMBOTO PO3BUTKY 3aXBOPIOBaHHS, HAsiBHICTb PU3UKY ANS XUTTS i 300POB’S, L0 BKMHOYa0TLCA A0 ba3n nepcoHanbHMx
OaHux «Xenci», sika 06pobnsieTbes B iHopMaLiiHo-KoMyHikaLiiHii cuctemi «Xenci» (aani — MIC).

MeToto 06pobkM NepcoHanbHUX AaHWX € opradisauis npouecy HadaHHs MeguyHoi JAonomorn Ta/abo MeguyHUX Mocnyr, B TOMY YuChi
OXOPOHW 3[0POB’S,, MEAWNYHOTO CMOCTEPEXKEHHS!, BCTAHOBMNEHHS MEAWYHOro AiarHo3y, 3abesneyeHHsi MiknyBaHHA YU NiKyBaHHS; 3abesneveHHs
NOBHOLLIHHOIO (hYHKLIIOHYBaHHS Ta 3a0BosIeHHst NoTpeb kopucTyBaviB MIC, B Tomy uncni ansi 36epiraHHs iHdbopMmaLii; HagaHHs MNauieHTy iHdopmadii,
Lo € YK Moxe ByTn Anst HBOro LikaBoto Ta/abo noTpibHoto y cdepi MeanumHy abo papmakonorii/dapmaldiii.

3 MeTo 36epexkeHHs1 NepcoHanbHUX AaHux lMauieHTa y TaeMHUL Ta HeJOMYyLEHHS X PO3ronoLeHHsl, s 3060B’A3yoch MOBIAOMMATH
Onepartopa npo BTpaty Ta/abo 3MiHy Homepy TenedoHy (sk oaHoro 3 ineHTudikaTopis y MIC). Okpim Toro, s NiATBEPOXKYHO, LLIO MHO ByayTb BXMUTI BCi
MOXIMBI aileKBaTHI 3axoaun Ansa 36epexeHHs y TaemHuui naponis ansi Bxogy B MIC (B ToMy uncni ogHOpa3oBMX Ta criB-naponis). A nigTBepaxyto
PO3yMiHHS TOTO, LLO S HECY NOBHY BiAMNOBIAANbHICTL 3a Ajl, ski BUMHAOTECS B MIC 3 BUKOPUCTaHHSIM 06paHuX MHOI iaeHTUdIKaTopiB.

A Hapalo 3rofy Ha OTpUMaHHSA iHpopMauiiHMx nosigomneHb (B Tomy uucni A3BiHkiB, CMC Ta e-mail) ans peectpauii, aBTopu3adii,
NiATBEpMKEHHS NEBHMX Ain y obnikoBoMy 3anuci nauieHTa B MIC, oTpuMaHHs iHWOI iHbopMalii sika € un Moxe ByTu LikaBoto Ta/abo nNoTpiGHO
MauieHTy y cdepi megnumHm abo dapmakonorii/dapmaliii.

Y BUnNagKy HagaHHs 3rogu Ha npoBefeHHs doTorpadyBaHHs 0bnuMYyst nauieHta (4ns oTpumaHHsa 1 4iTKoro Kkagpy) S norogXxyto 1Moro
BMKOPWCTaHHA Ans BeAeHHs obnikosoro 3anvcy B MIC.

A rapaHTylo, WO MHOIO, SK npefcTaBHukoM [MauieHTa, 6yayTe BHocuTnch B MIC BMKMIOMHO AOCTOBIPHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHS MHO0 MeanyHoi iHdbopMmalii npo MauieHTa, s NigTBepAXy!Ho i AOCTOBIPHICTb Ta PO3YMiHHS MOXIIMBUX HEraTUBHUX Ta HebGe3neyHnx Hacniakis
y pasi BHECEHHS1 MHOI0 HEAOCTOBIPHUX BiJOMOCTEN.

£ norogxxyto nepegady nepcoHanbHux gaHux MNauieHTa: a) 3aknagam oxopoHu 3aopos’s Ta ®OTT, Wwo oTpumany niueHsito Ha NPoBaAXeHHS
[iSNbHOCTI 3 MEAUYHOT MPaKTUKM BUKIOYHO AN OTPUMaHHsi Cy6’eKTOM nepcoHarnbHUX AaHWX, MEAUYHOI gonomoru Ta/abo meduuHux nocnyr; 6)
opraHaMm, yrnoBHOBaXX€HUM BIAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ha BedeHHs1 peecTpiB (B TOMY uYMcHi 3BITHOCTI); B) iHWKMM ocobam,
BM3HAYeHNM npefcTaBHUMKOM [laujeHTa, B pasi 3BepHeHHs OO0 Hux (3anucy 3a gonomoroto MIC  odopmneHHs 3a gonomorow MIC porosopy
CTpaxyBaHHS TOLWO). Y BUNagKy NPUNUHEHHS BMKOPUCTaHHA 3aknagoM OXOpPOHM 340poB’s y cBoin AisnbHocTi MIC, Hapato 3rogy Ha nepepady
nepcoHanbHux AaHux lauieHTa, sk 3aranbHuX, Tak i YyTnvMBMX, 3aknagy OXOPOHW 300POB’A ANS nodanbluoi ix obpobku (Ha niacTaBi 3aKkoHy),
BMKIMIOYHO Ans 3abe3neyeHHs HagaHHsA Cy6'ekTy NnepcoHanbHNX AaHuX, SiK NalieHTy 3aknagy OXOpOoHW 300POB’A, MEAUYHMX nocnyr Ta/abo meguyHoi
ponomoru. Takox 3BinbHSA Bonopinbus 6asn nepcoHanbHUX AaHuX Big OOOB’SI3Ky OKPEMO MOBIAOMMATM MPO nepegady nepcoHanbHUX AaHux
MauieHTa y onucaHmx paHille BANagKax.

MeHe nosigomneHo npo npaea cyb’ekTa NepcoHanbHUX AaHWX 3rigHO 3i cTatTeto 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCLIe3HaXOKEHHSI CBOIX MEpPCOHanbHUX AaHUX, MeTy iX obpobku, MicLeaHaxomkeHHs abo Mmicue npoxwuBaHHA (NepebyBaHHs) BOMOAINbLSA 4n
po3snopsifHMKa nepcoHanbHUX AaHux abo AaTu BiAnoBiAHEe AOPYYEHHs LWOAO0 OTPUMaHHA Uiei iHdopMmaLii ynoBHOBaXeHUM HuWM ocobaM, Kpim
BUMNafKiB, BCTAHOBIEHMX 3aKOHOM; 2) OTPMMYBaTK iHhopMaLLito MPO YMOBM HaAaHHS [OCTYNy [0 NepcoHanbHUX AaHKX, 30kpema iHopmalito npo
TpeTix ocib, AKMM nepeaarTbCst KOro nNepcoHanbHi AaHi; 3) Ha A4OCTYN A0 CBOIX NepcoHanbHUX AaHux; 4) OTPMMYBATU He Mi3HIW siK 3a TpMAUsATb
KaneHgapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeaGaveHrx 3akoHOM, BiAMoBiab Npo Te, Y 06pobnsaoTbCs NOro NnepcoHanbHi AaHi, a
TaKOX OTPMMYBATU 3MICT TakMX NEPCOHaNbHUX AaHuX; 5) npen’siBNAT BMOTMBOBAHY BMMOTY BOMOAIMbLIO NEPCOHANBbHUX AAHMX i3 3anepeyeHHsIM
npoTn 06pobkK CBOTX NEPCOHANBHUX AaHUX; 6) Npea'sBMsST BMOTUBOBAHY BUMOTY LLOAO 3MiHW @60 3HULLEHHSI CBOTX MEPCOHANbHUX AaHUX Byab-sSIKUM
BOMOAINbLEM Ta PO3MNOPSIAHUKOM MNEPCOHANbHUX AaHuX, SKWO Ui AaHi o6pobnsitoTbCs HE3aKOHHO YW € HedOCTOBIPHUMM;7) Ha 3axUCT CBOIX
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nepcoHanbHWX AaHWX Bif He3aKoHHOT 06pobKK Ta BUNAAKOBOI BTPATU, 3HULLEHHS, MOLLKOAXEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHSIM, HeHaJaHHAM
4YM HECBOEYACHMM X HAAAHHSIM, @ TaKOX Ha 3aXMCT Bif HaAAHHS BiAJOMOCTEWN, L0 € HEAOCTOBIPHUMM Y/ raHbBNATL YeCTb, MiAHICTb Ta AinoBy penyTaLito
hisnyHoi ocobu; 8) 3BepTaTucs i3 ckapramu Ha o6pobKy CBOIX NepcoHanbHKUX AaHUX A0 YNoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTh 3acobu
NpaBoBOro 3axMUCTy B pasi NOpYLUEHHs1 3aKOHOAABCTBA NPO 3aXWCT NEPCOHAnNbHUX AaHux; 10) BHOCUTM 3acTepEXEHHS CTOCOBHO OBMEXEHHS NpaBa Ha
06pob6Ky CBOiX NepcoHanbHWX AaHWX Mig Yac HadaHHs 3rogw; 11) Bigknvkatu 3rogy Ha oBpobKy nepcoHanbHWMX AaHux; 12) 3HaTU MexaHiam
aBTOMaTUYHOT 06pPOGKM NepcoHanbHKX AaHux; 13) Ha 3axWCT Big aBTOMAaTM30BaHOIO PiLLEHHS, sike Mae Ans HbOro NPaBOBi HACMiAKM.

[locTyn Ao mepcoHanbHUX AaHMX Cy6’ekTa nepcoHanbHUX AaHuX, WO BKIOYeHi o Bbasn nepcoHanbHUX AaHux «Xemnci» TpeTix ocib
[03BOMAETLCS y BUMaAKax, nepeadadeHnx AaHO 3rogoto Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

MpeacTaBHWK cy6'ekTa NepcoHanbHUX AaHWX / /

3. lWa6noH 3060B’sA3aHHA kopucTtyBayva MIC:

3060B'A3AHHA
kopucTtyBaya MIC

4, , wo npoxueae 3a agpecoio:

nacnopt N ,  BupaHun " "
POKy, Ha nepioa, nepioa cnisnpadi 3 (oani — 3aknag oXopoHu 300poB’s ) Ta

nicns ii 3akiH4eHHs,

3o060B'A3yloca:

e 36epiratm ineHTudikaTopu aoctyny Ao iHdopmauiiHo-TenekomyHikauiiHoi cuctemmn «Xenci» (gani — MIC), B Tomy uucni
BNacHi NOriH Ta Naposb, B TAEMHULi Ta He PO3roNiolwysaTK iX TpeTiM oco6am, B TOMy YMCHi iHWKMM NpauiBHMKam 3aknagy OXOPOHM 30pOB'S ;

® [l0KMajaTti BCiX MOXIUBKX 3yCWnb AN HEQOMNYLLEHHS PO3romnoLLIEHHS BMACHKX igeHTUdikatopiB AocTyny Ta iHdopmauii 3 o6MexeHnM
OOCTYMNOM, B TOMY YMCRi KOHMIAEHLiHOT iHdbopMmaLii, KomepLiiHOi TaeEMHULI, NnepcoHanbHuX AaHnx Kopuctysadis MIC;

e He nepegaBaTy NpaBo/MOXNMBICTb AocTyny Ao MIC Ta oTpMmaHHs BigoMocTeln 3 Hei TpeTim ocobam;

® He fonyckaTu TpeTix oci6 4o po6otu 3 MIC nig BnacHUM 06nikoBMM 3anncom;

® He 3anuwaTv NpucTpoi, 3 skux Biabysascs Bxia B MIC, 6e3 Harnsigy 4o momeHTy Buxogy 3 MIC;

® BUKOpWCTOBYBaTU ANs goctyny Ao MIC BuknioyHo GesnedyHe obnagHaHHs (TOBTO Take, Ha SIKOMY OHOBMEHI O OCTaHHBOI AOCTYMHOI
Bepcii onepauiiHa cuctema Ta 6pay3sep; 34iiCHeHi HanalTyBaHHS aAMiHICTPyBaHHS onepauiiHoi cuctemu, WO He [A03BOMSATL BCTaHOBMoBaTH 6e3
[03BONYy afMmiHicTpaTopa onepauiinHoi CUCTEMMW HLIOTO MpOrpamMHOro 3abesneveHHs, Lo 30KpemMa YHEMOXIMBIIOE BCTAHOBMEHHSI Keiinorepis;
BCT@HOBMEHWIN | OHOBMEHWI O OCTaHHBOI AOCTYMNHOI BepCii aHTUBIPYC; TOLLO)

® BVKOPWCTOBYBATW ANs BBEAEHHS ifgeHTudikatopis goctyny Ao MIC BMKIOYHO ekpaHHy KnasiaTypy;

® HeranHo 4OMNOoBiAaTV ynoBHOBaXeHUM ocobam 3aknagy oxopoHu 3gopos’s Ta TOB «Xenci YkpaiHa» npo:

a) komnpomeTaLiito 06MnikoBOro 3anucy (Po3rosioLeHHs igeHTUdikaTopis 4oCTyny);

6) BUHMKHEHHS Nigo3pu abo BusineHHst hakty goctyny Ao MIC, oTpumaHHsi BinomMocTel 3 Hel TpeTimu ocobamu;

B) HaMaraHHsi CTOPOHHiX ocib y Byab-sikuii cnocié oTpumaTty iHpopmalito woao Moix igeHTudikatopis goctyny go MIC;

® HeranHo 3MiHIBaTK igeHTUdikaTopmn AocTyny Ta/abo 6nokysaTy 06MikoBMIA 3anuc y BUNaAKY po3ronoLLeHHs abo nifo3pu po3ronoLleHHst
ineHTUdikaTopis AoCcTyny;

® Micns 3aKiH4eHHs1 NPoeCinHNX, CNyX60BUX, AOTOBIPHMUX YK TPYAOBMX BIHOCUH, NPU NepeBeAeHHi Ha iHLWY nocaay, Lo He NoB’s3aHa 3
po6oToto B MIC, nicns npunyMHeHHs iHLWOI cniBnpadi, NoBiaoMUTK Npo Lie ynoBHoBaxeHux ocib JiueHsiata Ta TOB «Xenci YkpaiHa».

® [OTPVMMYBaTUCb NPaBWI 3MiHX Ta BIAHOBIIEHHSA NAPOIIO, @ TAKOX BUMOT A0 CKnady Nnapornto, BCTaBNEeHUX y MIC.

e 36epiratn Hocin KEI (ocobucToro kntoua), Skui BUKOPUCTOBYETbCA Ans pobotn y MIC (B ToMy uicni AN NignucaHHA MeanyHux
[OOKYMEHTIB), Y HEQOCTYNHOMY Ans TPETiX oci6 micui.

e HeraiHo nosigomnaTtu Jlinensiat, TOB “Xenci YkpaiHa” Ta ALICK, skui Bugas KEIM npo komnpomeTaLito ocobucToro knova, To6Tto 6yab-
AKy noaito Ta/abo gito, LWo npu3sena abo Moxe NpU3BECTM A0 HECAHKLIOHOBAHOTO BUKOPUCTaHHSA 0COBMCTOrO Kriova;

e He BukopuctoByBaTy MIC B Linsx, WO cynepevaTb YWHHOMY 3aKoHOAaBCTBY YkpaiHW abo npaBaM Yv 3aKOHHUM iHTEpecaM TpeTix ocib;

e BHOocUTM A0 MIC BMKNIOYHO MOBHY, MpaBAMBY, BUYEPMHY Ta akTyarbHy iHopMmaLiio (B TOMy yMcni iHdopMaLiio Npo CTaH 340poB's
nauieHTiB, iHWi MeanyHi AaHi, iHdbopMaLito Woao rpadiky NpuioMy nikapis, BiABiAyBaHHS NPUAOMIB NauieHTaMm Ta iH.);
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A noropxytochb, wo TOB «Xenci YkpaiHa» mae npaBo:

® BiAMOBUTU MeHi Yy HafaHHi igeHTudikatopis goctyny Ao MIC y pasi BUHUKHEHHS 06 €KTUBHUX CYMHIBIB Y MOXIIMBOCTI 36EpexXeHHs B
TaemHULi ineHTudikaTopis gocTyny;

® B pasi HeobXiQHOCTi, 3 METOI YHWKHEHHSI PO3rofiolleHHs iHpopmaLii 3 obMexeHUM AOoCTynoM, B TOMY YWCRi — KOHiAEHLiNHOT

iHdbopMaLii, KoMepLiNHOT TaEMHMLI, NepcoHanbHUX AaHnx kopucTtysadis MIC, B ogHOCTOPOHHBbOMY NopsiaKy 0bmexuTn abo 3abnokyBaTv Mili 4OCTyn
o MIC Ta BuMaratu yCyHEHHs nopyLUeHb.

A nigTBEpPOXYIO:

® iHdbopMaLisi, Wo BHOCKUTbCA MHo B MIC (B TOMy uuchi Npo CTaH 340pOB'A NauieHTiB, iHWi MeauyHi AaHi) € NOBHOW, akTyanbHO,
npaBAMBOIO, BUYEPMHOIO Ta HE MOPYLUYE YUHHOMO 3aKOHOAABCTBA YKpaiHu;

e B3ATTA Ha cebe 3060B’s13aHHS 3i 30epexeHHs Y TaeMHULi ineHTudikaTopis agns Bxoay y MIC;

® MPUIHATTS MHOIO aeKBaTHUX 3axopiB Ans 36epexeHHs ineHTudikaTopiB AOCTYNY B TAEMHWLI;

® PO3yMiHHSI HACMiAKIB MOPYLUEHHS Liboro 3060B'13aHHs1, pe3ynbsTaToM sIKOro CTano po3ronoLueHHst iHdbopmalii 3 06mexeHUM JocTynom (B
TOMY uncni KoHIAeHLUiNHOT iHopmaLii, koMepuiliHOT TaeMHWLi, NepcoHanbHMX AaHux kopucTysayie MIC), a Takox Byab-siKUX HEe3aKOHHWX Ail
BiHOCHO iHdopMmaLlii, BHeceHoi B MIC (Takux sik 3HULLEHHS1 NepCoHanbHUX AaHWX, 3MiHA NePCOHanbHUX AaHWX YK iHLWOI iHbopmauii, B TOMy yuchi

TMMYacoBa, TOLWO). TakuMmM HacniakamMy € MOXNMBICTb NPUTATHEHHS A0 ANCLUMMNIHAPHOI, aAMIHICTPATUBHOT YM KpUMIHANbHOI BiAMNOBIAANbLHOCTI 3rifgHO
3 BUMOramu 3aKoHO4aBCTBa YKpaiHuW, a TakoX BiALLKOAYBaHHS LUKOAW, 3aBAaHOT NoAiGHUMM AiaMu.

poky

4.llla6bnoH [Jo3Bony (3rogun) Ha OTO3MOMKY Ta BUKOpPUCTaHHA doTorpadin

A, ,

Hapato 6e3ymoBHy 3rogy TOB “Xenci YkpaiHa” Ha 3gilicHeHHs1 hOTO3MOMKM Ta/abo BUKOPUCTaHHS! HaJaHoro MHO 3HiMKy. [Mia 6e3ymoBHOO
3rofj0l0 BUKOPUCTaHHS Ha[aHOro MHOM 3HIMKY pO3ymieTbes, Lo A, 6e3 cnnaTtu BUMHAropoau, Ha ymMoBax MOBHOI nepegadi npas, Hadalo MOBHE i
BMKMtouHe npaBo TOB “Xenci Ykpaina”, abo iHwnm ocobam 3a gopyveHHsim abo 3a 3rogoto TOB “Xenci YkpaiHa”, BukopuctoByBaTu Moi ooTorpadii: B
iHdbopMalLLinHO-KOMYHiKaLinHIN cucTemi “Xenci” (B TOMy 4Mcni 3 MeTOl0 BeAEHHS MOro obmikoBoro 3anvcy) Ta noB'A3aHnx 3 Heto cepsicamu (B TOMY
ymcni B Mepexi IHTepHeT), Ha sikux s 306paxkeHuii(a), NoBHicTio abo dparmeHTapHO, B KOMbOPi UM Hi, Mig MOIM iM'AM, Y/ 6e3 3a3HaveHHs iMeHi.
[osBonso 06pobKy Moix doTorpadiit, peTyLlyBaHHS,, KoperyBaHHs 300paKeHHsi, BUKOPUCTaHHA B KOMMO3WLisSX, B TOMY 4MCMi ANS MiArOTOBKM
ocTaToyHOro BapiaHTy cpoTorpadii.

Lium 51 3acBiguyto, Lo € NOBHOMITHLOI 0COGOH0 | Mako MOBHE NPaBo HadaBaTy AaHy 3rogdy. A NiATBEPAXY!O, LLO NOBHICTIO O3HaNOMIIeHMIA(a)
3 TEKCTOM Lji€i 3rogm Ao i NiANMCaHHs Ta NOroAXytock nignucaTty ii Npy NOBHOMY PO3yMiHHI NPaBOBMX HACNIAKIB, SKi BUNMMBAIOTb 3 Hel.

(MNIB ocobu, sika Hapae 3rogy Ha OTO3MOMKY Ta BUKOPUCTaHHS doTorpadiit) (Mignwc) (Oata)
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AR TRV

PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHATBbHE HEKOMEPLI,IVIHE narnPMeEMCTBO "MDKIIPCbK
LIEHTP  MEPBMHHOI ~ MEAMUKO-CAHITAPHOI ~ [JOMOMOru
MDKTIIPCBKOI CEJTMWHOI PAOM 3AKAPTMATCBKOI OBTACTI"

Micue peecTpadii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcbkun p-H, cenuiie
micbkoro Tuny Mixrip'a, BYNMUA BO33'€AHAHHA, 6yanHok 4

p/p UA183052990000026003023604825
B AT KB 'TpueatbaHk'

M®O 305299

Kog €0PIOY 38466285

IMH

[onosHWI nikap IpumyT Mapis MeTtpisHa

OMEPATOP
TOBAPNCTBO 3 OBEMEXXEHOK BIOMOBIOANBHICTHO "XENCI
YKPAIHA"
Micue peectpadii:

YkpaiHa, 01025, Knis, BoaasmxeHcbka, 6yanHok 56, MOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €0PTI0Y 44703690

IMH 447036926563

HvpexTop [oHeup €BreH €BreHoBUY



7232553857890117
IR
AKT
MpPO NOYaToK OOPOOKN NepcoHanbHUX OaHUX
M. Knis

TOBAPUCTBO 3 OBEMEXEHOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bif,
imeHi gakoro Ha niactasi CtatyTy gie Anpektop [JoHeub €BreH €BreHoBMY,
Ta KOMYHANBbHE HEKOMEPUIVHE MIAMNPUEMCTBO "MPKIMPCbKUA LEHTP MEPBMHHOI MEOMKO-
CAHITAPHOI [OOMOMOIrM MDKIIPCbKOI CENUWHOI PAOWN 3AKAPIMATCBKOI OBMACTI" Hapani —
«3aMOBHMKY, Bif iMeHi fikoro Ha nigctasi CtaTyTy gie onosHui nikap MpumyT Mapis MNeTpiBHa, 3 iHWOro 6oky,
Hagani pa3om imeHytoTbca «CTOPOHUY, a KoXKeH okpeMo — «CTopoHay, yknanu gaHun AKT Npo no4yaTtok o6pobku
nepcoHanbHUx gaHux (gani - AKT) go [loroBopy npo AoCTyn A0 oHnanH cepgicie Ne15-12-22-107 (gani - Jorosip)
Npo HaCTYMHE:

1. CTOopoHM po3noyanu obpobKy nepcoHanbHMX gaHux BignosigHo oo ymos [loaatky Ne 4 oo [Jorosopy.

2. 3amoBHUK MigTBEpPOKYE, LLO MNEepCOoHanbHi AaHi OTPUMAaHi 3akOHHMM cnocobom, meTa 36opy
nepcoHanbHUX AaHWUX He CyrnepednTb BUMOram 3akOoHO4ABCTBa Ta CyMiCHa 3 METO, 3a3HadyeHolo B [loroBopi Ta
3rogi, HagaHin KiHuesum kopuctyBadem MIC.

3. Onepatop NiaTBEPAXYE, LLO 0OpoOKa BHECEHMX MEPCOHANBHNX OAHMX 3AINCHIOETLCSA BUKITHOYHO B MEXax
Ta 3 MeTOI, BU3HaYeHUMn y [loroBopi.

4. CTOpOHM NiATBEPAXKYHOTb, LLIO HUMUW BXUTO BCiX MOXITMBUX 3aX04iB 3 METO 3ab6e3ne4eHHs1 CXOPOHHOCTI
nepcoHanbHMX aaHux ta 6esnekn MIC B uinomy.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP

KOMYHATIBbHE HEKOM_I_EPLUVIHE narnPMEMCTBO "MDKIIPCbKUI TOBAPWCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XENCI
LEHTP  MEPBMHHOI ~ MEOUKO-CAHITAPHOI ~ JOMOMOIrn  YKPAIHA"
MDKIPCBKOI CEJIULLHOI PAOV 3AKAPTMATCBLKOI OBNACTI"

Micue peecTpadii: Micue peecTpadii:

YkpaiHa, 90000, 3akapnatcbka o06n., Mixripcekun p-H, cenuwe  YkpaiHa, 01025, Kuis, Bo3gsmkeHcbka, 6yauHok 56, NMOBEPX 5
micbkoro Tuny Mixrip'a, BYNMUA BO33'€AHAHHA, 6yanHok 4

p/p UA183052990000026003023604825 p/p UA963005280000026000000024293
B AT KB 'TlpuBatbaHk' B AT 'OTI BAHK'

MadO 305299 MadO 300528

Kog €1PMOY 38466285 Kog €1PMOY 44703690

IMH IMH 447036926563

[onosHWM nikap pumyT Mapis lNMeTtpisHa OupekTtop [oHeub €BreH €BreHoBUY



Ha enexTpoHHMI TOKyMeHT HaknaaeHo: 2 (/IBa) miANNCH 49X TIeYaTKHU:

Ha MoMeHT ApyKy KOMii, MiAMUCH YK eYaTKH HepeBipeHo:

[Iporpamuwmii komruteke: eSign v. 2.3.0;

3aci6 kBamidikoBaHoro enekrponHoro migmucy uu nedarku: [IT Kopucrysau LICK-1
Excnieptauii BucHOBOK: Ne05/02/02-1424 Bix 05.04.2016;

IinicHicTh TaHUX: HE MOPYLICHA;

Migmuc Ne 1 (pexBi3uTH miAnucyBava Ta gaHi ceprudikara)

Mignucysau: Joxens €sren €srenosud 3237019098; nocana: Aupexrop;
HanexHicts 1o [Opuananoi ocobu: TOB «XEJICI YKPAIHA»

Konx ropuamanoi ocobu B €/1P: 44703690;

Cepiiiauit Homep KBai(pikoBaHOTO cepTI/l(piKaTa: 4FD4BFDE9E1BAF3A04000000076B0000FA7A0100;

Bunasuuk xBamidikoBanoro ceprudikara: KHEJII TOB "JEIIO3UT CAUH";
Tum Hocist ocobucToro kiouda: HesaxuieHuii;

Tum nignucy: Y 1ocKoHaNCHUH;

Ceprucdikar: KanidikoBanuii;

Yac Ta pata miamacy: 13:10 16.12.2022;

Yunuuii Ha MoMeHT mianucy. [liaTBepmkeHo nmo3naukoro yacy ais mignucy Bifg ALICK (kBamidikoBaHoro HajaBaya eIeKTPOHHHX IOBIpUUX

TIOCITYT)

MMigmmc Ne 2 (pexBi3nuTH miANUCyBada Ta JaHi cepTudikara)

Migmucysau: TPUMYT MAPIS IIETPIBHA 2356922707; nocana: I OJIOBHUM JIIKAP;
Hanexwnicts 10 IOpI/II[I/I‘lHOI ocob6u: KHIT "MDKTIPCbKUI rmmMmca";

Kon ropuanunoi ocobu B €/1P: 38466285;

Cepiitauii Homep KBasTi(hiKoBaHOTO cepTI/I(biKaTa: 638B980700000000000000000000000000000001;
BupaBuuk kBaiidikoBanoro ceprudikata: KHEJIT TOB "Lentp ceprudikarii kirouis "Ykpaina";
Turm Hocist ocobucToro kimouda: HesaxuieHuii;

Tun nianucy: Y J0CKOHATICHHH;

Ceprucikar: Ksamidikoanui;

Yac Ta mara miamucy: 08:18 20.12.2022;

UnnaHNi Ha MoMeHT mianucy. [linTBepmxeHo nmo3naukoro vacy st mignucy Bix ALICK (xBamidikoBaHOTO HazaBada eIEKTPOHHUX JOBIPUYHX

MOCIIyT)



