HoroBip
npo HagaHha AocTtyny Ao oHnanH-cepsiciB Helsi Ne 03-01-23-13

M. Kuig

TOBAPUCTZ0! 3 OBMEKEHMOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «OnepaTop», Bia
iMeHI ak9ro Ha nigctasl CratyTy.aie Adupektop JoHeub €BreH €BreHoBnY,
Ta KOMYHAJIbHE HEKOMEPLIVHE nanPMemMcTBO "3AMOPI3bKNN PETOHANBHUN
OTU3IONYNbMOHOMOMYHUAA  KNIHIYHUWA - NIKYBAJTbHO-AIATHOCTUYHUWA  LIEHTP"  3AMNOPI3bKOI
OBNACHOI PAIIM Hapani — «3aMOBHMK», Bif iMeHi sikoro Ha niacTasi CtaTyTy aie Oupektop TuweHko OnekcaHap
BikTopoBuy,

Hagani pa3om iMmeHytoTbca «CTOPOHUY, a KOXeH okpemo — « CTopoHay, yknanu uewn [lorosip npo goctyn
00 OHNawvH cepgicie (Hagani — [Jorosip) Npo HMX4YeHaBedEHE:

1. Bu3Ha4eHHSNA
1.1.[insa paHoro [loroBopy, HACTYMHI TEPMiHW BXMBAOTLCS Y TakMX 3HAYEHHSX:

e |[HpopmauiiHO-KOMYHiKaLiiHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npogykuisi, siK
pesynbTaT KOMM'IOTEPHOrO NporpamyBaHHs, NPU3HayYeHa Ans opraHisauii npouecy HagaHHA MeaudHol AoNoOMOrn
Ta/abo MegudHMX NOCNyr, cepBepu SAKOI PO3TalIOBYHOTbCA B 3axXWLLEHIM nporpamMHo-anapaTHin nnatdgopmi
«XMapHOro» LEeHTpY obpobkM AaHuX, AOCTYN OO0 SKOI 3AIMCHIOETLCA 3a AOMNOMOrol Beb-canTy, po3MileHOoro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo MmobinbHOro gogaTky,
B PEXUMi OHMalH.

e |geHTHiKaTOpN — YyHiKanbHi Aadi (noriH, Homep TenedoHy Ta iH.), WO [03BONSATb BCTAHOBUTU
CNiBBIAHOLIEHHS MK Takumm AaHMmu i obnikosmm 3anmcom B MIC.

e |peHTHdikaTopn goctyny (maporb, 0AHOPAa30BUi Naposb, cnoBo-naponb, KEN Ta iH.) — iHCTpymMeHTH, wo
003BOMSATbL OAHO3HAYHO BCTAHOBUTW HASsIBHICTb NpaB AOCTYMYy NEBHOI 0COOU [0 KOHKPETHOro o6ikoBOro 3anmcy
B MIC npu BuKOpUCTaHHI ineHT1dikaTopis.

e [HUMaeHT — 36ir y poboTi MIC.

e KiHLeBui kopucTyBay — oisaudHa ocoba, o 3apeectpoBaHa B MIC, He3anexHo Big HasiBHOCTI Ta/abo
BiACYTHOCTi y Hei ByAb-sKnX 3B’A3KiB 3 3aMOBHUKOM, B TOMY YMCAi NpaLiBHUKM 3aMOBHMKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocnnanHg, 3a skumn MIC poamiweHa
OnepaTtopom y mepexi I[HTepHeT Ta/abo MoBinNbHWI 4oaaToK.

e HaginHictb poboTn — nokasHuk 6e3nepebinHoi poboTtn MIC, Lo BU3Ha4YaeTbCA ii AOCTYNHICTIO B obcsirax
Ta Ha yMOBax, BU3Ha4YeHuUX y gogatkax Ao gaHoro [jorosopy.

e Jlor — cneujanbHun dann (Tabnuua 6asm gaHuMx TOWO) B AKOMY HakonuyyeTbcs 3ibpaHa cnyxbosa Ta
cTaTUCTUYHa iHdopMauis npo aii, BukoHaHi 8 MIC.

e Bepudikauisas — nigTBepmkeHHss 3aMOBHMKOM (MOro npauiBHMKOM) Ocobu nauieHTa (npeacTaBHMKA
nauieHTta), Wwo nigTeepaxkyeTbcs npoctasneHHaM y MIC BigmiTkv npo Taky Bepudikauito nauieHTa.

BusHayeHHs iHWKWX TepMiHiB, siki 3acTOCOBYIOTbCA B [loroBopi, 3as3HayaloTbCHd TakoX y gopaTtkax [0
[orosopy, ki € NOro HeBiA'EMHUMW YacTUHaAMMU.

2. Mpepmet JoroBopy

2.1.3amMOBHUK 3aMOBrisie Ta onnadye, a OnepaTop Ha yMoOBax, BU3HA4YeHUX uuM [JOroBopom, Hapae
3aMOBHMKYy OOCTYN OO OHNawH-CepBICiB 3 NPaBOM KOPWCTYBaHHS MPOrPaMHOI NMpoayKuiel — iHdopmaLuiniHo-
KOMyHikauiiHoto cuctemoto «Xenci» (MIC), 3a npusHavyeHHAM, 3 METO opraHisauii npouecy HagaHHs MeanyHoT
gonomorn Ta/abo mMegudHux nmocnyr, B pexumi oHnavH (kog 3a OK 021-2015: 48810000-9 — IHcopmauinHi
cuctemm).

2.2.KoHKpeTHUN nepenik yHKUiOHaNbHMX MOXIMBOCTEN nporpamMHoi npogykuii Onepatopa (MIC), ska
BMKOPUCTOBYETHCA 3aMOBHMKOM, BM3HAYaETLCA AoAaTkaMu 4o gaHoro [oroeopy

3. lapaHTii Ta 3acTepexeHHsA

3.1.0nepatop rapaHTye, LWo:



e OnepaTop mMae Bci HeOOXigHI Ta AocTaTHI NpaBa AN HagaHHsS 4OCTYNy A0 OHNanH-cepsicie MIC;
o MIC mae aTecTat BignosigHocTi KC3l;
e OnepaTop BoOnoAie BCiMa HeobXigHMMKN NpaBamMn Ha AOMEHHi imeHa CauTiB;

e CepBep, Ha sikomy po3miweHa MIC, nporpamHun kog MIC, dyHkuioHan MIC Ta Bci cTopiHkm Canty €
3aXULLIEHUMW.

3.2.Ha gaty no4vatky BukopuctaHHsa MIC 3amoBHmkom 3a umm Jorosopom, MIC nigkntoveHa oo EnekTpoHHOoi
CMCTEMU OXOPOHWM 3O40pPOB'ss Ta Moxe 3abesneuyBatu peecTpadito KiHLeBUX KOpuCTyBauiB, aBTOMaTU4He
PO3MILLEHHS, OTPMMAaHHS | Nnepegady iHopmauil i AJOKYMEHTIB WoA0 HagaHHA MEeAVYHUX NOCIyr, KOPUCTYBaHHSA
cepBicamu 3 aBTOMaTU4YHMM OOMIHOM iHdbopMaLi€eto.

3.3.MIC (ta/abo ii KOMMOHEHTM), 3HAXOAMUTbCA Yy CTaHi MNeBHOI yHKUIOHaNbHOI Ta/abo TexHiYyHoi
CMPOMOXHOCTI, piBEHb SIKOI COOPMOBaHWIA Ha AaTy yKragaHHA gaHoro [JoroBopy Ta € AOoCTaTHiM, CTabinbHUM i
BiJOMWNM 3aMOBHUKY.

3.4.CTOpoHM norogunu, WO [OKYMeHToobir Mik HuMu Oyae 34IMCHIOBATUCL B ENEKTPOHHIN dopmi i3
3acTtocyBaHHAM cepsiciB  «[JokymeHT.OHnaviH» Ta «M.E. Docy.

4. lNpaBa Ta 060B'A3KU CTOPIH
4.1.3aMOBHMK Ma€ NpaBo:

e OTPUMYBATM CBOEYACHO Ta Yy MOBHOMY 06Cs3i AoCTyn A0 oHnamH cepsgicie MIC, nepeabayeHnn uum
HorosBopom Ta Jogatkom Ne 2 00 HbOrO;

e oTpuMyBaTK Big OnepaTopa Bci HeobXigHi AaHi, 4OCTyNKW, NpaBa, BUXigHi AaHi Ta iHdopmauito, HeobxigHy
AN 30iNCHEeHHs AOCTyny Ao oHnalH cepeicie MIC;

® KOHTPONOBATU Xi BUKOHAHHS Ta/abo AKicTb HagaHHSA gocTyny ao MIC;
e 3/1iNCHIOBATW HanalTyBaHHS PiBHIB AOCTYMNY BracHUX NpaLiBHUKIB, sSKi BUKopucTtoByoTb MIC;

e BU3HayaTu Kateropil iHdopmauii, o BHocATbCcA 3amoBHUKOM y MIC (BignoBigHO 00 dyHKUiOHANbHUX
MOXITMBOCTEW cMcTeMU) Ta obmpaTh iHhopMauito, Lo cTae 3aranbHO4OCTYNHO (MyBniKyeTbes y BiNbHOMY AOCTYN
Ha nopTtani Helsi.me);

e Ha 36epexeHHs iHopmaluii, BHeceHoi o MIC;
e BMMaraTu yCyHEHHS nopyLueHb Lboro [lorosopy;
® BiAMOBUTUCH Bif, [loroBopy B Nopsaky, BCTaHOBIEHOMY LM [loroBopom.
4.2.0nepaTtop mMae€ npaBo:
® OTPMMYBaTWN CBOEYACHO Ta y MOBHOMY 00CA3i onnaTy 3a HagaHHa JOCTyny A0 oHMnawnH cepsicis MIC;

e OTpMMyBaTK Big4 3aMOBHMKa iHOpMaLilo Ta AOKYMEHTU, HeoOXxigHi onsa 3abeaneyeHHsa po6otn MIC y
pamkax gaHoro [lorosopy;

® 3[iiICHIOBATN OHOBMIEHHA Ta iHWi Moxnmei Mmoaudikauii MIC, B TOoMy uuchi il okpemux
KOMMNOHeHTiB/MoayniB (6e3 nonepeaHbLOro NOrofxeHHst 3 3aMOBHUKOM), 6€3 MOTiPLUEHHST AKICHUX XapaKTePUCTUK
po6oTtu MIC 3rigHo ymoB, BuknageHux y doaatky Ne1 go Jorosopy;

® CaMOCTIAHO 0BupaTh «XMapHUN» LLEeHTP 06pobkn AaHnx Ans po3mieHHs MIC;
® CaMOCTIiHO BU3Ha4yaTu gomeHHe im‘s/IP-agpecy, opuriHansHe HaiMeHyBaHHA Ta ansanH MIC;

e BMMaraTu Big 3aMOBHVKa HadaHHA MiATBEPO)KEHHS 3aKOHHOCTI OTPpMMaHHA NnepenaHux Ans obpobku
nepcoHanbHUX OaHuX;

e BMMaraTi YCyHeHHs1 MopyLUeHb Lboro [loroBopy;

e 3 MeTol0 3abe3neveHHsa pobotn MIC, 3gincHioBaT gocTyn Ao iHdopmadii, Lo BHeceHa 3aMOBHUKOM
(noro npauiBHnkamn) y MIC.



® BioMOBUTUCH Bif Lboro [loroBopy B NOPsiAKY, BCTaHOBEHOMY [10roBOpOM.
4.3.3aMOBHUK 3000B'A3YETLCA:

e He BuKkopuctoByBaT MIC B uinax, WO cynepevyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, npaBaMm 4u
3aKOHHMM iHTepecam TpeTix ocib Ta/abo ymoBam gaHoro [loroeopy;

e 30epiratu y TaeMHuLi ineHTudikaTopn AoCTyny (BracHi Ta NpauiBHMKIB) Ta NOB'A3aHi 3 BUKOPUCTAHHAM
MIC gaHi, Wwo np13HaveHi BUKNIOYHO ANs BUKOPUCTaHHA 3aMOBHMKOM Ta MOro npauiBHMkamu (B TOMy Yuchi criosa-
naponi, CMC-koau TOLLO);

e HerariHo 3MiHIOBaTH igeHTudikaTopu gocTyny Ta/abo 6rnokysaTn obnikoBi 3anncK y BUNagky BUSBNEHHS
HeCaHKLiOHOBaHOro AO0CTyMy, PO3ronoweHHs abo nigo3pu po3rofioleHHs igeHTudiIKaTopiB AoCTyny, Npo Lo
3amoBHuK nosigomnse OnepaTopa y nopsgky, BctaHoeneHomy flogatkom Ne 1 go [lorosopy;

e HeranHo noeigomnATn OnepaTopa y nNpo iHunaeHTr B poboTi MIC y nopsiaky, BcTaHoBNeHoMy [logaTkom
Ne 1 go Jorosopy;

eHE BYMHATM i (po3curka crnamy, BCTAHOBMEHHS LUKIANMBOrO nporpamHoro 3abesneveHHs, GOTiB,
3acobiB nigbopy naponis, ddos atak ToLO) pe3ynbTaToOM AKMX MOXe BYTW NopyLLIeHHs HopMarnbHoi po6otn MIC sk
B LifIOMY, TaK i OKpeMux Ti YacTuH;

® HE BUMHSATU Oil, pe3ynbTaToM SIKUX € YCYHEHHs1 ab0 3HMKEHHS1 ePEKTUBHOCTI TEXHIYHMX 3acobiB 3axmncTy
MIC;

e 1ig Yac BHeceHHs1 iHdopmaluii y MIC goTpumyBaTUCh 3aKOHOA4ABCTBA YKpaiHM NPO 3aXUCT NepCcoHarnbHUX
OaHuXx;

e OpraHisoByBaTu nignucaHHa Ta 30epiraHHA BCiX HeobXigHMX OOKymeHTiB  (MepegbayeHux
3akoHogascTBOM Ta/abo [ogatkom Ne 5 go [lorosopy), Npy LibOMY 3MICT AOKYMEHTIB, LWabnoHn Akux nepegbadveHo
Hopatkom Ne 5 go [JoroBopy, He Moxe ByTu 3BYXXEHO;

e[lpoTtarom 30 kaneHOapHUX OHIB 3 MOMEHTY nignucaHHsa [JoroBopy nmpoBecTM poOOTU 3 po3ropTaHHs
TEXHIYHOro MangaH4yuky s 3abesnevyeHHst BUKOHaHHSA BUMOT LLIOAO 3axXMCTy iHpopMauii, BignoBiaHO Ao IHCTpyKL,i
Npo NOPSJOK MiAKMIOYEHHS TEXHIYHMX MangaH4ymMKiB 3aknagiB OXOpOHU 340POB’s.

e[lo 3aBepLUeHHIO pPobiT 3 pO3ropTaHHA TEXHIYHOro MawngaHdvka nignucatn AKT 3aBepLueHHs pobiT 3
PO3ropTaHHsl TEXHIYHOro MamgaHuymka (3 mMeTol 3abesneyeHHs dyHkuioHyBaHHA KC3I) 3a 3pas3kom, HagaHum
Onepatopom;

e BHOoCUTU Ao MIC BMKMOYHO JOCTOBIPHY iHGbOPMaLio (MPO CTaH 300POB'A NauieHTiB, iHWI MeauyHi AaHi,
Loao rpadiky npunomy nikapis, BigBigyBaHHSA NPUAOMIB NalieHTaMy TOLLO).

enybnikyBatn (y BinbHOMY pJdocTyni Ha noptani Helsime) BigoMocTi npo BracHux cniBpobiTHYKIB
AOTPUMYHOYMCb BUMOT YMHHOIO 3aKoHOAaBCcTBa YKpaiHu (B TOMY YMCAi WOJO 3aXMCTy NepCOHamnbHUX AaHNX);

eHa BuMory Onepatopa HajaBaTW NiOTBEPKEHHS 3aKOHHOCTI OTPMMaHHS nepefaHux Ans obpobku
nepcoHanbHWUX AaHUX NPOTSrOM TPbOX POGOYMX OHIB 3 MOMEHTY OTPMMAaHHS Takoi BUMOTK;

eHafasaTn goctyn go MIC npauiBHMkam 3aMOBHMKA BUKIIOYHO MICNS  O3HAWOMIEHHSA 3 BMYEPIHOK
iHpopmauito wono 3axodis 6e3nekn npu BukopucTaHnHi MIC, 3 MeTO HegonyLeHHst BUTOKY KOHIAEHLiINHOI
iHpopmauii, B TomMy uucni — igeHTudikaTopiB AOCTyny, fKe NiATBEpPMXYeTbCA nignucaHHaAM 3060B’s3aHHS
kopuctyBaya MIC (3a 3paskom BcTaHoBneHum [ogatkom Ne 5 go upboro [oroBopy). Take 3060B’si3aHHSA
36epiraeTbcs 3aMOBHUKOM Ans 0COBUCTOro BUKOPUCTaHHSA SK JOKa3 HafdaHHs npauiBHUKY HeobxigHoi iHbopmauii;

eHagasaTu goctyn go MIC npauiBHnkam 3amMoBHUKA TifbKM B TUX BUMNadkax i B Tii Mipi, B K Le €
HeobXiOHMM AN HaNeXHOro BUKOHAHHA HUMK TpyaoBuX abo AoroBipHMX 060B’a3kiB. Mpu LboMy, piBEHb AOCTYNY
TaKMx NpauiBHUKIB HANawWTOBYETLCHA YNOBHOBaXXeHO 0coboto 3amoBHuka 6GesnocepeaHbo y MIC;

e 3abe3neunT npauiBHWKiB 3aMOBHMKa fbesneyHMm KiHUeBMM o6GnagHaHHAM Ta MpPOrpaMHUM
3abe3neyveHHsIM (Ha IKOMY OHOBIEHI 4O OCTaHHbLOI AOCTYMNHOI BepcCii onepauiiHa cuctema Ta 6paysep; 34iACHeHi
HanalwTyBaHHA aAMiIHICTpyBaHHA onepauinHol cuctemu, WO He [A03BONSAKTb BCTaHoBMoBatu 6e3 gossony
agMiHicTpaTopa onepauiHOi CUCTEMM IHLIOrO MNPOrpamMHoOro 3abesnedeHHs, Lo, 30Kpema, YHEMOXITMBIIOE
BCTAHOBJIEHHSA KEWNorepiB; BCTAHOBIIEHUIN | OHOBMNEHUA 0O OCTaHHLOI AOCTYMHOI BEPCii aHTMBIpYC; TOLLO), AN



opraHisauii 6e3neyHoro goctyny Ao Mepexi |HTepHeT Ta 6es3nedqHoi nepegadvi gaHuX y JOKamnbHIA Mepexi
3amoBHuMKa.

® BiAMOBIAHO A0 YMOB AaHoro [1oroBopy, CBOEYACHO MianMcyBaTh NEPBUHHI JOKYMEHTMU, WO NiATBEPIKYIOTh
30iMCHEHHS rocnoaapCbKMxX onepawin;

e CBOEYaCHO onnadysaTtu oHnanH goctyn go MIC y po3smipi Ta B cTpoku, nepeabaveHi Jogatkom Ne 3 no
OaHoro [lorosopy;

4.4.0nepaTtop 3060B'A3yETLCS:

enigTpumyBatn ctaH MIC, goctyn Ao sKkoi oTpyMmye 3aMOBHMWK, OOTPUMYHOYMCb CTaHAapTIB SKOCTI,
BM3Ha4eHux uum [lorosopom;

e 3abe3nevyBaTy npauesgaTtHicTb MIC, Ha yMoBax, BU3HAYEHUX LM [JoroBopowm;

enpy OTPUMAaHHI NOBIAOMMEHHSA Bi4 3aMOBHMKA MPO iHUMAEHTW, ycyBaTu ix y norogxeHi CTtopoHamu
CTPOKY;

® OpraHi3oByBaTU OTPMMaHHS €MNEKTPOHHUX 3rod (B TOMY YMCHi X HaneXHe NOoryBaHHsi Ta 30epeXeHHs
BiONOBIgHMX NoOriB) Ha oBpobKy nepcoHanbHUX AaHWX Nig Yac camoCTiNHOI peecTpadii/aBTopusauii KiHueBux
kopuctysauiB y MIC;

® OpraHi3oByBaTV OTPMMaHHS 3rof Ha ob6pobKy nepcoHanbHMX OAHUX Mig Yac CaMOCTIMHOIMO 3BEPHEHHS
KiHueBux kopuctyBadiB Ao kon-ueHtpy MIC y dopmi, Wwo aae amory 3poduTu BUCHOBOK MPO HaZaHHSA 3roan 3a
yMOBU 000B’s13KOBOIo 36epexeHHst iHdhopmalii, Lo MoXe niaTBepaMTu OTPUMaHHS Takoil 3roau;

® He po3ronoLlyBaTH, He NOLLMPIOBATH | HE NepeAaBaTy NepcoHarnbHi AaHi y BUnaakax, LWo He nepeabayeHi
3aKkoHoM Ta/abo 6e3 3rogn 3amMoBHMKa 4K CyB'ekTa NepcoHarnbHUX AaHUX.

e 3abe3nevyBaTn 3axuUCT [aHuX, CTBOpPeHMX abo BHeceHWx 3amMOBHMKOM, BiJ HEeCaHKLiOHOBaHOro
BMKOPUCTAHHS, CMOTBOPEHHS, 3HULLIEHHSA ab0 3MiHW;

e Ha BMMOry 3amMOBHMKa HagasaTw 3BiT Npo BukopucTaHHa MIC y enekTpoHHin dopmi.

e NPOTAroM 7 KaneHgapHWX AHiB 3 MOMeHTY nignucaHHs [JoroBopy Hagatn 3amMOBHWMKY IHCTPYKUiO Mpo
NopsaaoK NiAKMIOYEHHST TEXHIYHUX MangaHYmMKiB 3aKknagiB OXOpOHM 340POB’S;

ey pasi posipBaHHS uboro [dorosopy, nepegatv 3amMoBHMKY abo ynoBHOBaXeHih ocobi, sika 6yae HuMm
BM3Ha4eHa, CTPYKTypOBaHi AaHi, wo 6ynu BHeceHi o MIC 3amoBHUKOM y nopsagky, Bu3HavyeHomy Ooaatkom Ne 4
0o gaHoro [lorosopy.

5. Uina Jorosopy

5.1.3a HagaHHs gocTyny o oHnanH cepsicis MIC OnepaTop Mae npaBo Ha onnary (B NOpsAKy, BU3HAYEHOMY
Hopatkom Ne 3 go forosopy).

5.2.0nnata pgoctyny no oHnamH cepsicie MIC 3a umm [oroBopoM 3a KaneHOapHUM pik  He Moxe
nepesuLlysatu cymy 241920.00 rpH (3 MOB).

5.3.0cTtaTtouHa uiHa [loroBopy cknagaeTtbes i3 3aranbHOI CyMu BCiX CrnayvyeHnx B MOro Mexax kowTie (3rigHo
AKTIB).

6. KoHdipeHUinHicTb

6.1.[00 KoHdiaeHUinHOT iHdopmauil 3a uum [oroBopom Hanexutb Bca Ainosa (y TOMy uuchi, ane He
BMKIMIOYHO: CTpaTeriyHa, MapKeTMHroBa, TexHiYyHa, KoMepuinHa, iHaHCoBa, loOpuguyHa, opraHisauinHa)
iHdbopmaLuisi, JOKYMEHTH, MiaHu, Npoueaypu, AaHi, annm Ta maTtepiany 6yab-aKoro xapakrepy, He3anexHo Bif
TOro, Yn Oynu Taki AaHi Ta iHopMauis HagaHi yCHO, NTMCbMOBO Ta/abo B €NEKTPOHHIN dhopMi.

6.2.He BBaxatoTbCsl KOHQIAEHUiNHOW iHGopMaUi€eto:

e iH(popmalis, sika HagaHa CTopoHoto ansa nybnikadii (onpuntogHeHHs) y MIC BignosigHo A0 YMOB LIbOro
[Oorosopy;



® CTATUCTUYHI faHi, BigomocTi (6e3 po3KpUTTS NepCcoHanbHUX [OaHUX) siKi BUKOPUCTOBYKTbCA AJ1S
dopMyBaHHS 3BITHOCTI Ta aHaNITUYHUX NaHenen (gawbopais) ToLWo;

eiH(popmauis, sika He wmoxe Oyt BigHeceHa [0 KoHQIAeHUinHOT iHdopMaulii 3rigHO 4YMHHOro
3aKoHOAAaBCTBA YKpaiHu;

e iH(popMmaLlis, ska cTana 3aranbHOBIAOMOK 6e3 nopyLleHHst yMoB AaHoro [Jorosopy;

e iH(popmalisa, gka Gyna oTpumaHa ofHieto 3i CTOPIH 3aKOHHWM LWINSXOM i3 iHWKuX mxepen 6e3 ymoBu
BiJHOCHO KOHiaeHUINHOCTI.

6.3.Jooatkamu oo usoro [dorosopy (B ToMy uncni Jogatkom Ne 4) MOXyTb BCTaHOBMNIOBATUCH O0OATKOBI
000B’AA3KM Ta 0OMEXEHHS LL0A0 OKpeMux BUAIB iHbopMaLlil.

6.4.BigomocTi, siki mignaratoTb ONPUITKOAHEHHIO Y BCTAHOBIIEHOMY 3aKOHOM Mopsiaky, 30epiraloTb craTyc
KOH(iaeHUiNHOI iHdopMaLlii 10 MOMEHTY, 3 AKOro Taki BiOMOCTi MaloTb OYTM ONPUIOAHEH 3riAHO 3aKOHOAABCTBA.
PosronolueHHs BKasaHWX BiAOMOCTEN OO MOMEHTY, 3 SKOro BOHW MatoTb ByTn onpuniogHeHi, byae sBaxartucs
NOPYLUEHHAM PeXuMy KOHMIAEHUINHOT iHdhopMmaLii.

6.5.KoxHa 3i CTopiH 30060B’A3yeTbCH BXMBaATW PO3YMHMX 3axOLiB 3 METOH 3axucTy KOHMigeHUinHOT
iHdbopmauii apyroi CtopoHu Ta 6yae BUKOpUCTOBYBaTU KOHQIAEHUINHY iHdbopMauito agpyroi CTOPOHM BUKITHOYHO B
uinsx pginosux B3aemoBigHocuH CtopiH. XXogHa 3i CTopiH He Oyde poaronolwyBaTW TakKy KOHMIAEHUINHY
iHpopmauito TpeTim ocobam, 3a BUKIIOYEHHSAM BNACHUX CMiBPOBITHMKIB, KOHCYNbTaHTIB Ta OCi6, 3 AKMMU yKNageHo
BiONOBIOHI 4OroBOpU, WO Haganun 3000B’A3aHHs Npo 36epekeHHs Takol iHdopmalii, ane Tinbku B TUX BUNaakax i B
Til Mipi, B SIKi Le € HEOOXiAHMM ANS HaneXxHoro BUKOHaHHSA 000B’s3kiB 3a [loroBopomMm.

6.6.3000B'A3aHHA N0 4OTPUMAHHIO KOHMIAEHUIMHOCTI, noknageHi Ha CTopoHu uuM [JOroBopoM € AiNnCHUMMU
NPOTAroM BCbOro CTPOKY Aii [JoroBopy Ta NpoTAroM 5 pokiB nicns po3ipBaHHA/MPUNMHEHHS TEPMiHY AOro Aii.

6.7.MpeactaBHmku CTOPiH, yNOBHOBaXEHi Ha yknagaHHS Lboro [loroBopy, NOroannmchb, WO NepcoHanbHi AaHi
Takvx NpeacTaBHUKIB, AKi cTanu Bigomi CTopoHaM y 3B'A3Ky 3 yknagaHHsM Lboro [loroBopy, BKMoyaTbed 4o 6a3
nepcoHanbHUXx AaHux CTopiH. Yknagatoun ganwin [Jorosip, ynoBHoBaxeHi npeactaBHuku CTOpiH galoTb 3rogy
(0o3Bin) Ha 06pobKy iX MepcoHanbHUX OaHMX 3 METOH MNiOTBEPOKEHHS MOBHOBaXEHHS cy0'ekTa Ha yknagaHHs,
3MiHy Ta po3sipBaHHsA [JoroBopy, 3abe3nevyeHHs peanisauii agMiHiCTpaTMBHO-NPABOBUX i MOAATKOBUX BIOHOCKH,
BIOHOCMH y cdpepi OyxranTepcbkoro obOmniKy Ta CTaTUCTUKM, a TakoX ANnA 3abesneveHHs peanisauii iHWKX
nepegbayvyeHnx 3aKOHO4ABCTBOM BiHOCHH.

7. BignoBipanbHicTb CTOpiH

7.1.3a HeBMKOHaHHS abo HeHanexHe BUKOHaHHA yMOB faHoro [JoroBopy CTOpOHM HeCYTb BignoBiganbHICTb
3rifHO YMHHOIO 3aKOHOA4AaBCTBaA YKpaiHu.

7.2.2KogHa 3i cTOpiH He Hece BigMOBigaNbHICTb y pa3i HacTaHHSA HenpsiMyx 30UTkiB abo ynyLleHoT BUrogu.

7.3.0nepatop He Hece BignNoOBiganbHOCTI 3a 3MICT, OOCTOBIPHICTL Ta BiAMOBIAHICTL BHeceHoi y MIC
3amoBHuKoM Ta/abo KiHueBum kopucTyBadeM iHopmMaLii BUMOram YMHHOIO 3aKOHO4ABCTBA.

7.4.0nepatop He Hece BiAMOBIAANbHOCTI nNepen TpeTiMu ocobamu, sKWwo iM Byae CnpuYMHEHO 30UTKW,
MoB'A3aHi 3 BUKOPUCTaHHAM 3aMOBHMKOM OHJTalH CEepBICiB.

7.5.CTOpoHa He Hece BignoBiganbHOCTI 3a NOpYyLUEHHs1 ymoB [JoroBopy, KO BOHa AOBeAe, Lo BXuUia BCiX
3anexHuX Big Hel 3axoaiB LWo40 MOro HaneXHoro BUKOHaHHS.

8. dPopc-maxop

8.1.CTopoHM 3BiNbHAKTLCA Bif BignoBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHAHHS 3000B’A3aHb,
nepenbaveHnx uum [JoroBopoMm, NOHECEHI Y 3B’A3KY 3 TaKUM HEBUKOHAHHSAM 30UTKM, AKLLO 3a3Ha4YeHe HEBMKOHAHHS
€ pe3ynbtatoM fii opc-MaxopHUX 06CTaBuH (06CTaBMH HenepebopHOI cunn), WO 3HAXOASATLCSA no3a cepoto
koHTponto CTOpoOHM, Ska He BUKOHYE CBOI 3000B’A3aHHS, Li 06CTaBMHU He Mornu 6yTu nepeabadveHi Ha MOMEHT
yknagaHHsa JoroBopy Ta He Mornu 6yTu BigBepHYTi po3yMHUMMK disiMu Takoi CTOPOHMN.

8.2.1Mig dpopc-maxopHuMu obctaBrHamm (0bcTaBuHamMu HenepebopHOi CuMnn) Po3yMiloTbCsl HaA3BMYaWHI Ta
HEBIOBOPOTHI OGCTaBUHW, siKi OG'EKTMBHO BMMBAKOTb Ha BUMKOHAHHSA 3000B'A3aHb, nepefdayveHnx ymMoBamu
[oroBopy, Aito AKMX HEMOXNNBO OyNno nepeadaunTu Ta fis AKUX YHEMOXKITMBITHOE iX BUKOHAHHSI MPOTSArOM MEBHOMO



nepiogy 4acy, Bkro4ar4m (ane He 0bMEeXyUNCh): BUHATKOBI MOrOA4HI YMOBM i CTUXiNHI nNnxa (enigemisi, CUnbHU
LUTOPM, LIMKIOH, yparaH, NoBiHb, HArpOMaXXeHHs CHiry, oxenefb, rpag, 3eMneTpyc, noxexa, NpociaaHHs i 3cyB
I'PYHTY, iHWI CTUXiMHI nMxa TOLWO), Xakepcbka, BipycHa abo ddos artaka, HenepepbayeHi obcTaBMHM, LWO
BiaOyBalOTbCA He3anexHo Bia Boni i 6axkaHHs CTopiH (3arpo3a BiviHK, 30ponHMIA KOHANIKT abo cepirio3Ha norposa
TaKoro KOHMNIKTy, BKIOYa4M, ane He 0OMeXyH4MCb, BOPOXNMKN aTakaMu, Orokagamu, BiicbkoBMM embapro, gii
iHO3eMHOro BOpora, 3aranbHa BiliCcbkoBa MOOINi3auisi, BIMCbKOBI Aii, oronoweHa Ta HeorosioweHa BiHa, Ais
CycninbHOro Bopora, 30ypeHHs, akTn Tepopuamy, AUBEpCIi, nipaTcTea, 6e3naaum, BTOprHeHHs, bnokaaa, pesoniouis,
3aKOMOT, MOBCTaHHSl, MAcoBi 3aBOPYLUEHHSl, OOMEXEHHS KOMEHOAHTCbKOI roAuHKW, eKkcrnponpialis, npuMycoBe
BUITyYEHHS!, 3axOMNSIeHHsa MignNpueMCTB, PEKBI3WLiA, rpomaacbka AeMOHCTpauia, 6nokaga, cTpawik, aBapis,
npoTunpasHi Aii TpeTix ocib, noxexa, BuOyx, TpuBani nepepsu B pobOTi TpaHCMOPTY TOLLO), a TaKoX yMOBW,
pernameHTOBaHi BiAMOBIAHMMM PILLEHHAMW Ta aKkTamMu AepXKaBHUX OpraHiB Bnagm ToLuo.

8.3.CTopoHM nicna  npunuHeHHst aii  popc-maxopHMx ob6ctaBuH (obcTaBvH HenepebopHOi  cunwn)
NPOOOBXYIOTb BMKOHYBaTK CBOi 3000B’A3aHHs 3a [JOroBopoM, SIKLWO NMMCbMOBO HE OOMOBMATHCSA Npo iHwe. [pu
LbOMY CTPOK BMKOHaHHS 3060B’A3aHb 3a [1oroBOpOM NPOAOBXKYETLCHA Ha CTPOK Aii 06CcTaBMH HenepebopHOT cunu.

8.4.HactaHHa dopc-maxopHMx o6cTaBuH (0O6cTaBuMH HenepebopHoi cunn) mMae OyTu nigTBEPIKEHO
cepTndikatom TOProBo-NPOMMUCIOBOI Nanatu YkKpaiHn abo YNOBHOBaXXEHWMW HEK perioHanbHUMU TOProBO-
NPOMMWCMOBMMYW NanaTtamu.

8.5.CTopoHa, sika He BMKOHYE CBOi 3000B’si3aHHs 3a [JoroBOpoM BHacnigok Aii dopc-maxopHux obcTaBuH
(obcTaBnH HenepebopHOoi cunn) 3060B’13aHa HeranmHo noiHdgopmyBaTu iHWY CTOpPOHY OyAb-AKMM OOCTYMHUM
3acobom 3B’A3Ky NPO HACTaHHA 3a3HavYeHnx 06cTaBuH, NnepeadadyBaHuii CTPOK iX Aii Ta CTyniHb, B AKOMY Ais dopc-
MaXopHux obctaBuH (ob6cTaBuH HenepebopHOi CunM) BMANMBAaE Ha BUKOHaHHA 3060B’A3aHb 3a [JoroBopowm, 3
HaCTYNHUM HafaHHAM OdiLiNHOrO NigTBEpAXXEHHs1 bakTy HacTaHHS Ta CTPOKY Aii dopc-MaKopHUX obCTaBuH
(obcTaBuH HenepebopHoi cnnu).

9. Mopsapok BMpileHHA cnopiB

9.1.Yci cnopw, Wo BUHMKaIOTb Mixk CTOpoHaMM, BUPILLYHOTLCS LUNISAXOM neperoBopiB. [Npy HegocAarHeHHi arogu
NPOTAroM PO3yMHOro CTPOKY, Cnip MOXe OyTn nepefaHun Ans po3rnsaay y cyaoBOMY NOpsiaKy.

9.2.Y Bunagky, skwo ogHy 3i CTopiH Oyde 3anyyeHO OO CyAOBOro npouecy B SAKOCTi Bignosigaya abo
cnieBignosigada y 3B'dA3ky 3 BukopuctaHHam MIC iHwa CtopoHa 3000B’A3yeTbCA HagaTu i yClO MOXNUBY
niaTpUMKy (B TOMY YMCni HagaHHSA AOKYMEHTIB, TakMX SK 3roda Ha o6pobky nepcoHanbHUX AaHWX, NOrM HagaHHs
€MEeKTPOHHOI 3roam TOLLO).

10. TepwiH gii loroBopy Ta NopsifoK NOro po3sipBaHHA

10.1.CtopoHn #inwnu 3rogn 3actocyBatv ymMoBM Lboro [orosopy Ao BigHOCUH CTOpiH, WO cknanucb 3
MOMEHTY NiANUCaHHS.

10.2.Bci gopatku Ta godaTtkosi yroan Ao gaHoro [lorosopy, siki MignucaHi NOBHOBaXHUMW NpeAcTaBHUKaMU
CTOpiH € NOro HeBIA’EMHMMN YaCTUHAMM.

10.3.4kwo iHwe npaAmo He nepegbayeHo [JoroBopoM abo YMHHWM 3aKOHOAABCTBOM YKpaiHM, 3MiHW y Len
[oroBip MOXyTb OyTn BHeceHi Tinbku 3a gomMoBneHiCcT0 CTOpPiH, gka ohOpPMITETLCA OOL4ATKOBOK YroAow A0
[oroeopy Ta nignucyeTbCa NOBHOBaXXHUMMW NpeacTaBHUkaMy CTOpIH.

10.4.3amoBHMK 3060B'A3yeTbCs nosigomnaTh OnepaTtopa 3a MicAub Npo Oyab-Aki HaMipy, 4OMOBMAEHOCTI Ym
yrogu, WOAOo yKrnageHHs Ta/abo npo yknageHHst 3 iHwmMy ocobamu, CTOCOBHO BUKOPUCTaHHS iHLINX MeOUYHUX
iHdbopMaUiiHUX CUCTEM YK BiAMOBIGHOIMO NPOrpamMHoro 3abeaneyveHHs;

10.5.Uen [Horosip Moxe ©OyTn posipBaHuii 3a iHiuiaTnBol Oyab-akoi CTOPOHM LUNAXOM MNUCbMOBOrO
noBigoMIieHHs iHWOoi CTOpOHM He nisHiwe Hixk 3a 30 kaneHgapHWX OHIB 4O 3ansiaHOBaHOI AaTu NPUNUHEHHSA Al
HoroBopy. B ubomy Bvnagky gatot npunuHeHHs gii JoroBopy 6yae 31 geHb 3 gatv HanpaBrieHHS NMMCbMOBOTO
NOBiAOMITEHHS iHWIiN CTOPOHI, AKLWO iHWe He nepeabadeHo LM [loroBopom.

10.6.MpunnHenHHs gii JoroBopy He 3BinbHA€ CTOPOHWU Bif BMKOHaHHS OOOB’A3KIB, WO BUHUMKNN 4O AaTu
NPUNUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anuwae 3a cobow npaBo posipBatn gaHuni [orosip B
OZHOCTOPOHHBOMY NOPSAAKY Y 0OMeXnTU pyHKUioHanbHI MoxnuaocTi MIC 6e3 nonepeaxeHHs 3amoBHUMKa Yy pasi



nopyweHHsa 3amoBHukom M.10.4 gaHoro Jorosopy. dorosip 6yae BBaxaTucb posipBaHMM Ha 3 AeHb 3 MOMEHTY
oTpumaHHsA 3amoBHUKOM nvcTa OnepaTopa 3 NoBiAOMMAEHHAM MPO po3ipBaHHs AaHoro [lorosopy Big OnepaTopa.

10.8.Jopatok Ne 4 po [oroBopy 36epirae YMHHICTbL (B TOMY 4ucri y BUNagky posipBaHHs [loroeopy) Ao
MOMEHTY nepefadi nepcoHanbHUX AaHuX Ta iHWoi iHdopmauii, BHeceHol y MIC, 3amoBHuky (abo BM3HaA4YeHOMY
BOMOAiNbLeM pO3nopsiAHMKY NepcoHanbHUX AaHnx Ans ix obpobku y MIC) y nopsaky, nepegbadeHomy Jogatkom
4 no [oroBopy abo HacTaHHsi 06CTaBUH, BU3Ha4eHux M. 6.1.4. Joaatky 4 oo aaHoro [Jorosopy.

10.9.[oroBip Aie 4O MOMEHTY HacTaHHS OOHI€l 3 3a3HA4YEHMX HKYe 0BCTaBUH:

a) cyma KOLUTiB, cnriadeHnx 3aMmoBHMKOM 3a uuM [loroBopom (3rigHo AKTIB), 4ocsarna cymMmun, BUSHaAYEHO M.
5.2 [lorosopy;

©0) HacTaHHs gatn 31.12.2023.
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Oopartok Ne 1
Ao JoroBopy npo Aoctyn Ao oHnauH cepsiciB Ne 03-01-23-13
CraHpapTtu po6otun MIC
1. MoHATTA Ta BU3HAYEHHA

1.1. O6nikoBuIK 3anMc — CyKynHicTb iHdopmauii npo KiHueBoro kopucTysaya , B TOMY 4Mcni noro 3acobwu
ideHTUikauii Ta aBTeHTUdIKaLil, BMKOPUCTaAHHA HKMX [J03BOSIIE OTPMMATM LOCTYNn A0 (YHKLiOHANbHUX
moxnmeocten MIC. O6GRikoBuI 3anuMc aBTOMATUYHO CTBOPHETHCS MPU MPOBEAEHHI peecTpauii KiHueBoro
kopuctyBaya B MIC.

1.2. lgeHTudikauis — npouenypa posnisHaBaHHs KiHLEBOro kopucTyBaya 3a JONOMOrow Hanepe BU3Ha4YeHnx
ineHTudikaTopis, Wwo cnpuimatoTecst MIC.

1.3. AsTeHTuiKaLis — npoueaypa BCTaHOBEHHS HanexHocTi KiHueBoMy KopucTyBady npen'ssBfeHoro H1UM
ideHTUikaTopa WNAXOM NepeBipKN iAeHTUdIKaTOPIB AOCTYNY 3 METO MOro NodarnbLIol aBTopu3aadii.

1.4. AsTopu3auis — otpuMaHHs KiHueBuM kopucTtyBadem goctyny go MIC (nicns npoxogXeHHs ineHTudikawii
Ta aBTeHTMQiKaLii) 3 BU3BHA4YEHUM OBCAroM NMOBHOBAXEHb Ha BUKOHAHHS il y CUCTEMI.

2. 3aranbHi yMOBU BUKOPUCTaHHS

2.1. OnepaTtop rapaHTye BignosigHictb MIC (Ta/abo ii KOMNOHEHTIB) AINCHAM NMOTOYHMM TEXHIYHUM (Y TOMY
yncni PyHKUiIOHANbHNM) XapakTepucTmkam

2.2. 3aMOBHMKY HagaeTbCA AOCTYN OO PO3MilleHoi (BCTAaHOBMEHOI, iHCTanboBaHoi) OnepaTopoM Yy
nporpaMHo-anaparHin NnaTtgopMi «XmMapHOro» LieHTpy o6pobku gaHux/cepsepi MIC.

2.3. MIC poswmiweHa Onepatopom B Mepexi |HTepHeT 3a nocunaHHamum https://helsi.me, https://helsi.pro,
https://reform.helsi.me (ta/abo sk mobinbHUI [goAaToOK), (PYHKUIOHAMNbHI MOXIMBOCTI SKMX BM3HA4YalTbCs
OnepaTtopom.

2.4. 3aMOBHWK MOBUHEH CAaMOCTIHO NiAroTyBaTn Ta 3abe3neynTn HasBHICTb Y HbOro obnagHaHHs (B ToMy
yncni KaHanis 4ocTyny A0 Mepexi IHTepHeT), sike 3gaTHe 3abesneunTtn Be3nepebinHe BukopuctaHHsa MIC.

2.5. Onepatop rapaHTtye HasBHicTb y MIC atecTtarty BignosigHocTi KC3I, skuin nowmnploeTbCca Ha cuctemy nig,
yac ii BUKopncTaHHA 3aMOBHMKOM oApasy nicns nignucaHHa 3amMoBHUKOM AKTa 3aBepLUEHHS pobIT 3 pOo3ropTaHHs
TEXHIYHOro MangaH4uka.

2.6. AKT 3aBepLUEHHs1 pobiT 3 pO3ropTaHHsA TEXHIYHOro MamgaHyuka 3acBigyvye, WO TEXHIYHMIN MangaH4yuk
(moTy>xHOCTI 3amMOBHMKA) BU3HAHWM TakuM, WO 3abesneyye 3axvucT 06pobnioBaHOi iHopMaLii BignosBigHO A0
BMMOTI HOPMATMBHMX JOKYMEHTIB 3 TEXHIYHOro 3axucty iHdopmadii B 06casi pyHKUiN, HaBeAEeHNX B eKCNepTHOMY
BMCHOBKY Ha KOMMMEKCHY cuctemMy 3axmucTy iHgdopmauii MIC.

2.7. 3pasok AkTa 3aBeplleHHs pobiT 3 po3ropTaHHA TEXHIYHOro MamgaH4Ynka HagaeTbca 3aMOBHMKY
OnepaTtopom ofpasy nicns nianucaHHsa Jorosopy.

2.8. 3amoBHMK nignucye ABa NpuMipHUKa AKTa 3aBepLUeHHS po6iT 3 po3ropTaHHsi TEXHIYHOTO MangaH4yuka Ta
BianNpaensie oauH i3 HMx Onepatopy npotaroM 30 kaneHg4apHUX OHIB 3 MOMEHTY nmignvucaHHs [Jorosopy.

2.9. OnepaTop mae npaBo 6e3 NoromkeHHs M 3 3aMOBHMKOM 3MiHIOBaTW NporpamMHo-anapaTtHy nnatgopmy
«XMapHOro» LeHTpy o6pobkn faHunx/cepBep (OCHOBHUI Ta pe3epBHUMIA), 3abesnedytoun 6e3nepebiivy poboty MIC.

3. HanexHe ¢yHKUiOHyBaHHSs Ta goctynHictb MIC

3.1. Hoctyn po MIC 3a gonomoroto CanTy MOXIMBUIA LINOAOOOBO, CiM OHIB Ha TWKAEHb, KPiM BUKITHOYEHD,
BCTaHOBIEeHUX [JoroBopom abo gogaTkamu 40 HbOro.

3.2. MIC npautoe HanexHuM YMHOM, AKLO NpauiBHUKM 3aMOBHMKA MOXYTb OTpuMmyBaTu goctyn go MIC,
BMKOPMCTOBYOYMN HOYTOYK abo nepcoHanbHMI KoMn'toTep (3i BCTaHOBeHUM 6pay3epomM Google Chrome ocTaHHbOT
BepCii), AKi MpaulolTb HaneXHMM YMHOM i 3abesnedeHi 6e3nepebiiHMM JOCTYNOM OO0 Mepexi IHTepHeT 3a
OOMOMOroK HafiNHWX KaHaniB 3B'A3KY.



3.3. MIC npautoe HanexHUM YMHOM, SIKLLO T 4OCTYMHICTb NPOTArOM KaneHA4apHOro poKy CKrafa€e He MeHLe,
Hi>XX 98 % ©6e3nepebiriHoi poboTK, WO BU3HAYAETLCA BIACYTHICTIO iHUMAEHTIB Binblwe, Hixx 98% poboyoro 4vacy
3amoBHuMKa.

3.4. XapakTepucTukm obumcnioBanbHUX MNOTYXXHOCTEN Ta oOnepaTMBHOI Nam'aTi, WO BUKOPUCTOBYIOTLCS
OnepaTtopom ans 3abesnedeHHs pobotn MIC, BignosigatoTe BCTAHOBNEHVMW NOKA3HUKAMM SIKOCTI, LLIO HE MOXYTb
OyTu¥ BULLMMM 3a NOKa3HWKK, NepeabayeHi gorosopamm Mixk OnepaTopom Ta «XMapHUM» LEHTPOM 0OpO6KM JaHNX
ab0 YMHHMM 3aKOHOOABCTBOM YKpaiHW.

4. HapaHHs gocTyny 3aMOBHMKY Ta AOro npauiBHUKaM

4.1. Onepatop cTBOplE Ta nepegae oOOMIKOBUMA 3anuc KepiBHMKA 3aMOBHMKA, 3a [OOMOMOrOH SKOro
3aMOBHMKOM 3[INCHIOETLCA OOCTYN A0 oHnawH-cepsiciB MIC, 3 moxnusicTio peectpyBatn y MIC npauiBHUKIB
3amMoBHMKa, CTBOPIOBATK iX 06niKoOBI 3anucu Ta/abo ocobucTi kabiHeTW, JOTPUMYOUNCE IHCTPYKLUIN Ta BKa3iBOK, SAKi
po3mileHri Ha CaiTi abo oTpuMaHi Big npauiBHuKKIB Kon-LueHTpy OnepaTopa.

4.2. Tlicnsa peecTpadii, goctyn go MIC 3aiicHI0eETbLCA 3a YyMOBW aBTeHTUiKaLii kopucTyBava.

4.3. BuKopucTaHHs 0gHOro obnikoBoro 3anucy OinbLu HiXX ogHUM NpauiBHMKOM 3amoBHUKa Ta/abo nepepava
ineHTudikaTopiB AocTyny GinbLU HiXXK OOQHOMY NpauiBHUKY 3aMOBHMKA 3a00POHSAETHLCA.

4.4. 3aMOBHUMK He BrpaBi 3a nnaTy A03BONATU TpeTiM ocobam 3givicHioBaTy goctyn go MIC nig BnacHum
obnikoBuM 3annucom.

4.5. Y 6yab-s9KnA MOMEHT YMOBHOBaXeHi 0cobun 3amOBHMKA Ta 3apeecTpoBaHi npauiBHUKM 3aMOBHUKA
MOXYTb 3MiIHUTW BNacHi igeHTudikaTopm gOCTyny, 3a YMOBU AOTPUMaHHSI BUMOT, siki BcTaHOBMeHi OnepaTopom y
MIC po cknagy igeHTudikatopiB goctyny abo BigHOBUTM BTpadeHi igeHTudikaTopu AOCTyny Yy Mopsaky,
BcTaHosneHomy OnepaTopom y MIC.

4.6. 3amOBHMK 30060B’A3yeTbCS 3abe3nevnTn JOTPMMaHHS BCiMa npauiBHMKaMu, WO OoTpuManu AocTyn go
MIC, HacTynH1x ymoB:

e npauiBHUK 36epirae igeHTudikaTopy AOCTYNy B TAEMHULI Ta He po3rofowye ix TpeTim ocobam;

eMpaLuiBHUK HeramHo [JonoBigae YynoBHOBaxeHUM ocobam 3amoBHuka Ta Onepartopa: a) npo
KoMnpomeTauito 0bnikoBoro 3anucy (po3ronoLleHHs iaeHTudikaTopis goctyny); 6) Npo BUHMKHEHHS Nigo3pn abo
BUABMNEHHS dakTy goctyny go MIC, oTpMmaHHs BigomMocTel 3 Hei TpeTiMu ocobamu; B) NPO HamaraHHA CTOPOHHIX
oci6 y 6yab-akun cnocib otpumaty iHdbopmalito woao igeHtudikatopis goctyny go MIC;

e npauiBHUK 3060B’A3aHUN NiCNs 3aKiHYEHHS NPOMECINHNX, CNYXB0BUX, AOrOBIPHMX YM TPYAOBUX BiAHOCUH
abo npu nepeBefeHHi Ha iHWY nocagy, LWo He nos’sidaHa 3 poboToto B MIC, noBigoMUTM MPO Lie YNOBHOBAXEHUX
ocib 3amoBHuUKa.

enpauiBHUK 3000B’A3yeTbCA He MepedaBaTv npaBo/MoOXnuBiCTe goctyny go MIC Ta oTpumaHHs
BiJOMOCTEN 3 Hei TpeTim ocobam;

e npaLiBHUK 3000B’A3yETLCS He fonyckaTh TpeTix ocid o poboTtn 3 MIC nig BnacHMM o65ikoBMM 3anucom;

e npauiBHUK 3000B’sI3yETbCA He 3anuwiaty NpUcTpoi, 3 Akux 3giicHeHo Bxig y MIC, 6e3 Harnagy no
MOMeHTY Buxogy 3 MIC.

4.7. [JocTtyn 0o ueHTpanbHoi 6a3n gaHuX eneKTPOHHOI CUCTEMU OXOPOHU 300POB’S 3L4INCHIOETLCH B MOPSAKY
Ta BigNOBIQHO OO BUMOT i 0OMeXeHb, BCTAHOBMEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHM.

5. Moawudikauia MIC

5.1. CropoHu ysrogunu, wo OnepaTtop Mae npaso 3gincHioBaT Byab-aki moamdikauii (BHECEHHS 3MiH) A0
MIC Ta/abo ii KoMNoHeHTIB, 6e3 3MiHK Ti 6e3nocepeAHbOro OYHKLIOHaNbLHOIO NPU3HAYEHHS, Y TOMY YMCHi, ane He
BMKITIIOYHO, 3 METOK 3MiHW, [OOMOBHEHHs Ta/abo po3wupeHHs yHKUioHanbHUX Moxnusocten MIC, 3MmiHK
iHTepdency kopucTyBaya Ta iHWNX MoaudikaLin.

5.2. 3aMOBHUMK 3a XOAHMX OOCTaBWH Ta MiACTaB HE MOXE CaMOCTIMHO (Y T.4. i3 3anydeHHsAM TPEeTix Ocib)
BHOCUTK Byab-aki 3miHM go MIC Ta/abo ii KOMNOHEHTIB, a Takox konitoBatu Ta/abo nepegaeatn MIC (Ta/abo ii
KOMMOHEHTU (Moayni), BUxigHun ta/abo o6‘eKTHUIM koA, CTPYKTYpPY dhainnis, NpUHLMMIM Ta cnocobu KoMninawii AaHuXx,



Lo Bxoaatb go cknagy MIC, ii iHwi cknagosi) Ha 6yab-sikoMy HOCIi iHLWIMM ocob6am, HagaBaTtu goctyn go MIC Tta/abo
il KOMMOHEHTIB (MOAynNiB) TpeTiMm ocobam, He nepeadavyeHnmM ymoBamMum Lboro [lorosopy.

6. BusiBneHHs iHUMAOEHTIB

6.1. CTtopoHu 3060B'siI3aHi HEramHo MOBIAOMIIATU OgHA OOHY MPO BUHWUKHEHHSI OyAb-SIKMX iHUMAEHTIB, WO
BMNMBaloTb Ta/abo MOXyTb BNNMBATM Ha HOpManbHy poboTy MIC wnaxom HanpaBneHHs eneKTPOHHMX MUCTIB
Ta/abo 3acobamu TeneoHHOro 3B’A3Ky.

6.2. Onepatop 3060B‘A3aHMN HeraHo NOBIAOMNATU 3aMOBHUKA, NPO:

® HasIBHICTb OOCTaBUH, L0 NepeLKkompKaTbs HopManbHii poboTti MIC abo yHeMOXNMBAIOWTbL HOPManbHY
po6oTty MIC;

® HasIBHICTb 0OCTaBWH, Yy TOMY YMCHli BKa3iBOK 3aMOBHMKA, LLO 3arpoXyoTb SIKOCTi Ta/abo obcary poboTu
MIC, un iHLWMM YMHOM 3arpoxytoTb NpauesgaTHocTi MIC Ta gaHM 3aMOBHUMKa;

6.3. Y BMnNaaky BUsIBIIEHHSA 06CTaBWH, 3a3HadeHux y . 6.2. [JoroBopy, OnepaTop 3060B‘A3aHnii 30iiCHUTY BCi
MOXNMBI Aii, CNPsIMOBaHi Ha YCyHEHHS Takmx ob6cTaBuH abo 3MEHLUEHHS X MOXIMBUX HeraTMBHUX Hacnigkis (B
TOMY YMCHi HEravHo 3AINCHUTU pe3epBHe KOMiloBaHHA BCiX AaHUX Ta/abo nepecsigunTnch y 36epexeHHi OCTaHHbOI
perrnamMeHTHOI pe3epBHOi Konii AaHuX).

7. BupiweHHs iHUMAEeHTIB

7.1. [ns 3BOpOTHOro 3B'si3ky 3 OnepaTopom, 3 METOI MoNerweHHs igeHTudikadii iHuMaeHTiB, MakcMMmansHO
LUBMAKOMO BUPILLEHHS NMTaHb Ta 3abe3neyveHHs sikicHoi podoTn MIC, 3aMOBHMK HanpaBnsie Ha eNeKTPOHHY MOLUTY
OnepaTtopa 3asBKy, sika Mae MiCTUTHU:

e Ha3By 3aMOBHMKa;
e riocaay, npiseuLle, iM'si, No 6aTbKoBI, TenedoH, e-mail ocobu, sika HanpaBnsie 3asBKy;

e HaviMeHyBaHHA  nigcuctemu/mopynio/posginy/intepdency Ta  geTanbHMW  ONUC  HECNPaBHOCTI,
iHdbopmauito wono giv KiHuesoro kopucTtyBaua, ki npusBeny o iHUMaeHTy abo nepegyBany iHUMAEHTY, iHWY
iHpbopMauito, WO Mae BigHOLIEHHS 0 iHUMAEHTY, BiAHOCHO SIKOro HanpaeneHa 3asBka (6axaHo — 3 nocunaHHAMM);

e iHpopMaLiito Npo piBEHb Henpaue3aaTHOCTI;

e iHpopmaLito Npo 3MiHM abo HamnawTyBaHHSA, siKi MPOBOAMMMCL A0 BMHUKHEHHSI cuTyalii, Wwo cTtana
NpUYnHOO 3BepHEHHST Ao OnepaTopa.

7.2. Yac npunHATTS 3asiBOK 3aMOBHUKa — poboudi OHI TWXKHA (3 MOHeinka no N'aTHULIO, 3a BUKMIOYEHHSAMMU
Aep>xaBHMX CBAT Ta BMxigHux gHie) 3 9:00 go 18:00. Akwo 3asBka Hagivwna Big 3amoBHuka nicns 17:00 y pobounn
AeHb abo B Hepobo4mMn AeHb, BOHA BBaXaeTbCs npunHAaTo OnepaTopom HacTynHUM pobounm gHem o 9:00 paHky,
AKLO iHLWe He 06YMOBNEHO BUPOOHMYO HEODXIAHICTIO Ta AOMOBNEHICTIO CTOpiH.

7.3. Y BvnagKy HEOOHO3HAYHOCTI TryMayveHHsa 3asBok 3aMoBHMKa OnepaTop Mae npaso NOBepHyTH Ti Ang
YTOYHEHHS BignoBigansHOMY NpeAcTaBHMKY 3aMOBHMKA €MeKTPOHHO NoLTok abo 3a TenedoHOM, NOBIAOMUBLLN
Npo BCi HEOOXiAHI yTOYHEHHS. [licna oTpMMaHHSA BCiX YTOYHEHb Taka 3asiBka npunmaetbca OnepaTopom B poboTy.

7.4. Yac pearyBaHHS Ha 3BEpHEHHS (3asABYy, 3anuT) 3amoBHMKa cknagae He bGinblie ABOX roAvH, B pesynbTari
yoro OnepaTop iHpopMye 3aMOBHMK NPO NPUIAHATTS @O0 MOBEPHEHHS 3as8BKU ANSA YTOYHEHHS!, MOXIMBI LUNAXM
BUPILLEHHSA MUTAHHA Ta OPIEHTOBHUIA Yac NOro BUPILLEHHS.

7.5. TMocnigoBHicTb, cnocid Ta Yac BUpILLEHHS1 3asiBOK 3aMOBHMKa BU3Ha4YaeTbcss OnepaTopoM B 3aneXXHOCTI
Bi TOro, HackinbKM TEPMIHOBOroO pearyBaHHs NOTpebye 3asBka (piBEHb KPUTUYHOCTI).

7.6. Tlpu BU3HAYEHHI PIBHA KPUTUYHOCTI 3asBkn OnepaTop BMXOAUTb 3 HACTYMHOIO:

e ABapilHUM BBaXa€TbCs TakWI piBEHb KPUTUYHOCTI, Npu akoMy MIC He npaLtoe NOBHICTIO NPU BiACYTHOCTI
Aybnioynx enemMeHTiB, B TOMY YACIi Nicns nepe3aBaHTaxeHHs CanTy. [HUMaeHTU aBapiinHOro PiBHS KPUTUYHOCTI
BUPILLYIOTLCA HEramHo.



e CepefHiM BBaXXAETbCSA TaKuUi piBEHb KPUTUYHOCTI, Npu sikomy MIC He npautoe 4acTkoBO, B TOMY YMUCHi Y
3B'AA3KY 3 Hemnpaue3aaTHICTIO OAHOro 3 AyO6norYnX eneMeHTIB UM OOHOrO 3 AEKINIbKOX efleMEHTIB i3 0QHaKOBOH
PYHKUIOHAMNBHICTIO. IHUWMAEHTN CepeaHbOro PiBHA KPUTUYHOCTI BUPILLYIOTLCS B NOPSAAKY HAOXOMKEHHS.

o HU3bkuM BBaXKa€eTbCA Takuh piBeHb KPUTUYHOCTI, Npu sikomy MIC npautoe nosHicTio abo npautoe 3i
3609MM1, B TOMY YMCni Y 3B'sI3KYy 3 HE3HAYHMMK MOMUMKaMu B poBoTi, WO He BNnmBaTb Ha poboTy MIC B uinomy,
ane BNNMBalOTb Ha 3pYYHICTb BUKOPUCTaHHA Ta/abo ycyBawTbCA (TMMYACOBO YCyBalOTbCA) Micns
nepesaBaHTaXeHHs1 CanTy. [HUMAEHTU HU3BbKOTO PIBHS KPUTUYHOCTI BUPILLYIOTBCS 3@ BiACYTHOCTI iHLUMX 3agau.

7.7. 3BOpPOTHIM 3B’I30K 3 MUTaHb, SKi HE CTOCYETbCS IHUMAOEHTIB, HadaeTbCsl 3aMOBHMKY B 00CA3i 0O ABOX
roavH pobo4yoro 4acy Ha MicsiLb.

8. Pe3epBHe KONiloBaHHA faHUX

8.1. OnepaTtopoM MpPOTAroM ycCbOro CTpoKy Aii [oroBopy 3A4INMCHIOETLCA pe3epBHE KOMilOBaHHS AaHWUX Ta
30epexeHHs X oCTaHHbOT pe3epBHOI konii. Pe3epBHe KonitoBaHHS 34iMCHIOETLCS He piawe 1 pa3y Ha aoby.

8.2. Onepatop 3abesnedvye 36epexeHHst LiniCHOCTI i AOCTYNHOCTI AaHWUX, MOXIUBICTb iX BiAHOBMEHHSA 3
OCTaHHbOI pe3epBHOI KOnMil B HAMKOPOTLLI TEPMIHN.

9. MNpoBegeHHs pernaMeHTHUX TeXHIYHUX pobiT

9.1. 3 meToto 3abe3neveHHs npauesgatHocti MIC OnepaTtop mMae NpaBoO He 4YacTille HixX pa3 y aBa TUXKHI
NPOBOAWTU pernameHTHi TEXHIYHI poboTK, MPOTAroM SIKMX OOMYCKAETbCS NOBHa abo YacTKoBa HenpauesaaTHICTb
MIC, wo He BBaXa€eTbCH iHUMOEHTOM Ta He € nopyLleHHaM yMoB [Jorosopy.

9.2. Tpo npoBeAeHHsT TakMX pernameHTHUX pobiT 3aMOBHMK MOBIAOMISETECA HE MeEHLIEe, HiXX 3a 3 OHi i3
3a3HayYeHHsAM roauH ix npoBedeHHs. OnepaTop AoKnagae BCiX 3yCcurb AN MiHiMi3auii yacy npoBegeHHs Takmx
pobiT Ta NpoBeaeHHS iX B rogMHU MiHiManbHOT akTUBHOCTI KiHLEBUX KOpUCTyBadiB.

10. Mpep’sAiBNeHHs NpeTeH3in

10.1. MNpeTeHnsii 3amoBHMKa wWogo pobotn MIC npuiimatoTecss OnepaTtopom OO po3rnsgy y NMCbMOBOMY
BUIMSAAI Ha enekTpoHHy agpecy Onepatopa support@helsime y cTpok He Oinbwe 3 pobounx AHIB i3 OHSA
BMHWUKHEHHS cynepednueoi cutyadii. CTpok po3rnsay npeTeHsin 3amoBHUKa CTaHOBUTL He Binbwe 15 poboumx
[OHiIB.

11. Oco6nuBOCTi pO6GOTH OKPEMUX OHNAWNH CepBiciB

11.1. BukopucTaHHs oHnamnH cepsicy “Mogynb SMS-po3cunku” 3gincHIOETECA 3aMOBHUKOM 3 ypaxyBaHHAM
HacTymnHMX OOMeXeHb:

e SMS-noBigomneHHa ([NoBigOMMNEHHA) — CYKYMHICTb CUCTeMaTU30BaHMX andasiTHO-TEKCTOBMX Ta
uncpoBmMX 3HaKIB (TEKCT), WO hopMyeTbCH Ta nepegaetbesa ang KiHuesux kopuctysadis MIC i cknagaetbesa 3i 160
CMMBONIB NPY BMKOPUCTaHHI naTnHebkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumonis npu BUKOPUCTaHHI
knpunumui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, SKLLO AOBXMHA TEKCTY NepeBULLYE 3a3HaYEHY BULLLE KINbKICTb
CYMBOMIB, TO KOXHa Modanblia cknagoBa yacTuHa [oBigoMNeHHs y Uinax Tapudikauii BBaXXaeTbCs OKpeMUm
lNoBigomMneHHAM.

e SMS poscunka, 34iACHIOETBCA Yy BiONOBIZHOCTI A0 YMOB, nepefdayeHnx YMHHMM 3aKOHOAABCTBOM
YkpaiHn (B ToMy umcni [MpaBunamuM HagaHHs Ta OTPUMAHHS TENEeKOMYHIKauinHWX MNOCnyr, 3aTBepaXeHuX
noctaHoBoto KabiHeTy MiHicTpie YkpaiHm Ne 295 Big 11 kBiTHS 2012 poky) Ta LOroBopiB, WO YKNafeHi Mix
OnepaTopom Ta npoBangepamun TeNEKOMYHiKaLlin.

12. O6mexeHHS BignoBiaanbHOCTI

12.1. Bumorm po dyHkuioHyBaHHa MIC, He nepepbaveHi uum [doroBopom, a TakoX ii HEeCyMiCHOCTI 3
KOHKPETHO KOHdpirypauieto anapaTHux i mporpamHmx 3acobis 3amoBHuka Ta/abo KiHueBMX KOpUCTyBadiB He €
nigcTaBoo Ans Npea'siBreHHs npeTeHsin Ta/abo BMMor.

12.2. Moxnusuin 36utok 3amoBHUKa Ta/abo KiHLeBMX KOPUCTyBauiB, AKWUIA CTaB pe3yrbTaTOM BMKOPUCTAHHS
abo HemoxnusocTi BukopuctaHHa MIC, He € nigcTaBoto Ang npea'aBneHHs npeteHsini Ta/abo sBumor ao Onepartopa.

12.3. OnepaTop He Hece BignoBiganbHOCTI 3a OyAb-AKi NOLWKOMKEHHA, AKi B6ynu HaHeceHi 3aMOBHUKY €K
HaCrigoK BUKOPUCTAHHSA HUM rnobanbHOi Mepexi IHTepHeT, B TOMy YMChi BTpaTy AaHMX B pe3ynbTaTi 3aTPUMOK,



HeJoCTaBKM, MOMUITKOBOI agpecalii abo nepepmBaHHsa pobotn MIC, sike cnpuyMHEeHe NOMUIIKaMK, WO BUHUKITN He
3 ByHU OnepaTtopa, a TakoX 3a CKapry TpeTixX oCib, SKi BUHUKIN B 3B'SI3KY 3 LIMM.

12.4. OnepaTop He Hece BiAMOBIAANbHOCTI 3a NpeTeH3igsMn 3aMOBHMKA [0 SKOCTi 3'€AHaHHSA 3 Mepexeto
IHTepHeT, AKOCTi (PyHKUIOHyBaHHA Mepex |HTepHeT-npoBangepiB, (PyHKLiOHYBaHHA obnagHaHHSA, NporpamHoro
3abe3neyeHHs Ta noKanbHMX Mepex 3aMoBHMKA Ta iHWKMX OOCTaBWMH, WO OO'€KTMBHO 3HaxoAATbCA nosa
KomneTeHuieto Onepartopa.

12.5. Y Bynagky npep’siBrieHHs NPeTEeH3Il, NiACTaBO AKNX CTano oTpumMaHHsa goctyny Ao MIC TpeTboi ocobu
yepes Aii Ta/abo Oe3gianbHiCTb 3amoBHMKa Ta/abo Oro npauiBHUKIB, 30KkpeMa He3abe3neveHHs 3aMOBHUKOM
HeobXxigHOro piBHS HagiMHOCTI | ©6e3nekn KiHUueBoro obnagHaHHs Ta nporpaMHoro 3abeaneyveHHsi, 3a 4ONOMOroro
SIKOro npauiBHukn otpumyBanu goctyn go MIC, OnepaTop He Hece 3a HUMMK Byab-AKOi BigNOBiAaNbHOCTI, B TOMY
ymncri WOoAO BiawKoayBaHHS 30MTKIB (MaTepianbHOi/MopanbHOI LUKOAW TOLWO).

12.6. OnepaTop He BignMoBidae 3a SKICTb Ta BiAMOBOCTINKICTb BCTAHOBMEHOro Ta/abo Takoro, WO
BMKOPUCTOBYETLCS 3aMOBHMKOM, NPOrpamMmHOro 3abesneyeHHsl, yCcTaTkyBaHHs, KOMMMEKTYOUNX, a TaKoX NOCnyr Ta
pobiT, O BMKOPUCTOBYIOTECS 3aMOBHMKOM 3a BnacHuM GaxaHHsim, 6e3 norogxeHHs 3 Onepatopom Ta/abo
HagaHux 3aMOBHMKY TPETIMM 0cobamu, SKLWO Take nporpamHe 3abeanedeHHs, nocnyru, poboTu, ycTaTkyBaHHS,
KOMMIEKTYOMi 06I'pyHTOBaHO BMMBaOTL/MOXYTb BNNMBATK Ha SIKICTb Ta/abo kKiHueBui pesynbTat pobotn MIC.

12.7. OnepaTop He Hece BiAMOBIAANbHOCTI 3a Mpaue3aaTHICTb/BiAMOBOCTINKICTL MNporpaMHo-anapaTtHoi
nnatopmMm «XxmapHoro» LleHTpy o6pobkn aaHmnx/cepBepa, iX NPorpamMmHnX KOMMOHEHTIB.

12.8. Onepatop He Bignosigae 3a gocTtynHicte MIC B nepiog npoBeAeHHs Pe3epBHOrO KOMiloBaHHS, LUO
NPOBOAUTBLCH «XMaPHUM» LEHTPOM OBpOBKM OaHMX 3a BCTAHOBMEHMM HUMK rpadikom. 3a3HadeHi Bunagku He €
iHUMOeHTaMu B pO3yMiHHI Lboro [loroesopy.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAJBHE HEKOMEI?LUI?IHE MarnPMEMCTBO  TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XENCI
"3AMNOPI3LKNN PETIOHATIbHUM & TK3IOMYIbMOHONOT4YHUA YKPAIHA"
KIMHIYHUAN JIKYBAJIbHO-AIATHOCTUYHNA LIEHTP"

3AMOPI3LKOT OBNTACHOI PAOV
Micue peectpadii: Micue peectpadii:

YkpaiHa, 69106, 3anopisbka o6n., MicTO Banopixoksa,  Ykpaina, 01025, Kui, Bo3gsmxkeHcbka, byauHok 56, MOBEPX 5
MEPCMNEKTUBHA, 6yanHok 2

p/p UA363133990000026004055752926 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TlpuBatbaHk' B AT 'OTIN BAHK'

M®O 313399 M®O 300528

Kop €PMNOY 02006707 Kop €PMNOY 44703690

IMH IMNMH 447036926563

OupekTop TuweHko OnekcaHap Bikroposuy OupekTop [oHeub €BreH €BreHoBUY
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Oopartok Ne 2

Ao Oorosopy npo aoctyn Ao oHnanH ceps.icis Ne 03-01-23-13

Mepenik onnanH cepsiciB MIC, no sAkuX Moxe oTpumMmyBaTu AocTtyn 3amMOBHMK

3aMOBHMK MOXe OTpMMyBaTW AOCTYN A0 HACTYMHUX OHNawH ceps.icis MIC:

Posknag;

Peectpartypa;

EnekTtpoHHa MeaunyHa kapTa nadieHta (EMK);
IcTOpist NauieHTa B paMmkax cuctemu;

KabiHeT nikapsi;

YnpaBniHCbKMIA 06iK Nikapcbknx 3acobiB Ta TOBapiB MEANYHOTO MPU3HAYEHHS;

YnpaeniHHA nocnyramu;
3BiTU Ta cTaTUCTUKA;
Kon-ueHTp;

. SMS-poscurnka;

. CrauioHap;

. 3abesneveHHs 6esnekn (KC3I);
. Ooctyn go LIB[ (enekrpoHHa cuctema OXOpPOHW 300pOB’S).

dyHKUioHanNbHI MOXNUBOCTI oHNanH cepeiciB MIC, goctyn 0o SIKMX OTPUMYETbCSI 3aMOBHMKOM, BU3HAYaETLCS

Onepatopom Ta/abo BiANOBIOAHUMM HOPMAaTWBHO-NPABOBUMMK  aKTamw,

€NEeKTPOHHOT CUCTEMM OXOPOHWN 300POB’S

WO perynoTb (YHKLIOHYBaHHS

PEKBISUTU CTOPIH

3AMOBHUK

KOMYHAJIbHE HEKOMEE’L{II?IHE nanPUEMCTBO
"3AMOPI3bKUN PETIOHAJIBHAWN ®TU3IOMNYIbMOHOJOMNYHUN
KNMIHIYHUN TIIKYBAJITbHO-AIATHOCTUYHNA LIEHTP"
3AMOPI3bKOI OBNTACHOI PAON

Micue peectpadii:

YkpaiHa, 69106, 3anopisbka  06n., MicTo  3anopixoks,

MEPCIMEKTUBHA, 6yanHok 2
p/p UA363133990000026004055752926
B 3anopisbke PY AT KB 'TlpmBatbaHk'

M®O 313399

Kop €PMNOY 02006707

IMH

OupekTop TuweHko OnekcaHap Bikroposuy

lrexniune pimenns s 06aiky a3Binkis 3amosnukom B Helsi

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOO BIAMNOBIJANBHICTIO "XENCI
YKPAIHA"

Micue peectpadii:

Ykpaina, 01025, Kuis, Bo3gsmxeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Koa €PMOY 44703690

IMNMH 447036926563

OupekTop HoHeup €BreH €BreHoBUY

2priouac B ceGe NOBiToMJIeHHs, HeoOXiani 1151 peecTpanii Ta Bxoay (apTopusanii) B Helsi; ne Bkaouae SMS-
po3cuiky Sindopmaniiinoro xapakrepy, HiIKJIIOUEHHA IKOT PETYJIIOETHLCS OKPEMOIO YTO/I010 (32 GasKAHHAM

3aMoBHUKA).
BiMoBinHO 10 nanux, onyoJaikoBanux A MIC Helsi, na caiiti AI1 “EjgexTpoHHe 310poB’s”.
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Ao Oorosopy npo aoctyn Ao oHnanH ceps.icis Ne 03-01-23-13

Mopsgok onnatu

1.8a HapaHHA goctyny Ao oHnamnH cepsicis MIC Onepatop mae npaBo Ha onnarty, sika poO3paxoBYETbCSH
BMXOOSAYM 3 KINbKOCTI MNpauiBHMKIB 3aMOBHUMKA, sKi OTpMMyBanuM [[OCTYN OO OHMAWH CEpPBICiB NPOTSAroM
pO3paxyHKOBOIro MiCSLS (LUNSXOM CTBOPEHHSA/BUKOPUCTaHHSA OOMIKOBMX 3anuciB NpauiBHMKIB 3aMOBHUKA):

1.1 BapTiCTb 4OCTYMY OO0 OHMNaWH CepBiCiB A5 0gHOro npauiBHMka 3amoBHMKa cTaHoBUTb 420.00 rpH.
(6e3 MNAB) Ha micaup.

1.2 Y BunNagky, SKLWO YMHHMM 3aKOHOA4ABCTBOM YKpaiHM nepeabavaeTbCcsa onogaTkyBaHHsS 4OCTYNy A0
OHMarH CcepBiCiB NOJaTKOM Ha [odaHy BapTicTb, 3aMOBHMK Takox cnnadye Onepartopy
BCTAHOBIIEHY YMHHMM 3aKOHOAABCTBOM YKpaiHW CTaBKy NogaTtky Ha Ao4aHy BapTiCTb Bifd BaApTOCTI
[OCTyny 40 OHNalH cepB.iciB 3a BigNOBigHMI pO3paxyHKOBUI MicCsiLib.

2.0nnara 34incHI0eTbCA 3aMOBHUKOM Ha niagcTasi PaxyHky.

3.PaxyHok Buctaensetbca OnepatopoM Ao 2 poboyoro OHA MICALUS, HACTYMHOro 3a PO3paxyHKOBWUM, Y
€NMEeKTPOHHIN hopmMi.

4.Y popaTky A0 PaxyHKy BKa3yeTbCs KOHKpETHA KiMbKiCTb KiHLEBUX KOPUCTYBadiB (NpauiBHUKIB 3aMoBHMKA),
LLIO OTpMManu A0CTyn 40 OHMNawH CepBiciB.

5.3aMOBHVK 34iNCHIOE onnaTy LWOMICAYHO y 6e3roTiBKOBIN (hOpMi, B HALiOHaNbHIN BantoTi YKpaiHu, WNSXOM
nepepaxyBaHHS rPOLLIOBKX KOLUTIB HA pO3paxyHKoBUI paxyHok Onepartopa npoTaroM 5 pobounx gHiB 3 MOMEHTY
OTpUMaHHA PaxyHky.

6.[ato onnatu BBaXaeTbCA faTa 3apaxyBaHHsS KOWTIB Big 3amMoBHMKA Ha paxyHok OnepaTtopa, skun
3a3Ha4eHo y [lorosopi.

7.MNepBUHHI  AOKYMEHTM, WO NiATBEPIKYIOTb 34INCHEHHS rOCnogapcbkoi onepauii HaneXxHuM YMHOM
ckrnagatotbca OnepaTopoM B Ha CyMy KOLUTIB, sika BU3HayeHa PaxyHkom. BignosigHuin AKT Nnpo HagaHHa gocTyny
0O OHNanH cep.iciB cknagaetbcss OnepaTtopoM B EfEKTPOHHIN  (POopMi, CKpINMoeTbCA KBarnigikoBaHNM
€MNeKTPOHHMM MigNNCOM Ta HagaeTbCa 3aMOBHUKY [0 2 pob0o4oro AHA MICsILS, HACTYMHOMO 3a PO3PaxyHKOBUM.

8.Y Bunagky HenignucaHHs 3aMOBHMKOM BignoBigHOro Akta npoTarom 3 poboumx AHIB 3 MOMEHTY MOro
OTPVIMaHHS, BiH BBaXXaeTbCs BU3HaHUM 3aMOBHUKOM Yy NOBHOMY 06cA3i 6e3 3ayBaxeHb, Lo 3a CBOIMU NPaBoOBUMM
HacrnigkaMy NpuUpIiBHIOETLCA A0 NignucaHHa Akta oboma CTopoHamum.

9.Y BMnagky HasiBHOCTI 3ayBaxeHb Y 3aMoBHMKa A0 AkTa, 3aMOBHUK nosigomnse ix Onepatopy NMCbMOBO
B efleKTpoHHiii dpopmi Ha email office@helsi.me. CtopoHun npoTarom 3 pobounx AHIB Y3romxyloTb PO3Mip
BuvHaropogu OnepaTtopa Ta, y pasi NorofpkeHHs 3ayBaxxeHb 3aMoBHuKa, Onepatop dopmye AKT KOpUryBaHHS, Ha
nigctaei skoro CTOPOHM 3AIMCHIOITE PO3paxyHkM npoTsarom 3 poboumx OHIB.  KopuryBaHHs po3mipy onnatu
BigoGpakaeTbCA No AaTi cknagaHHSA AKTY KOPUryBaHHS.

10.AKT KOpUryBaHHsi HagaeTbcsl 3aMOBHUKY Yepes cepBsic "[JokymeHT.oHnanH" Ta nignnucyeTbcst 3aMOBHUKOM
B €MEKTPOHHIN hopmi NnpoTsiroMm 3 poboUuMx OHIB 3 MOMEHTY OTPUMAaHHS.

11.Y Bunagky HenignMcaHHs 3amMOBHMKOM AKTa KOPUryBaHHS Y BCTAHOBMEHUN CTPOK, TakMn AKT BBaXKaeTbCs
HeykrageHuMm, a nepsicHUA AKT 3a BiANOBIOHWUM Nepiog BBaXkaeTbCs BU3HaHMM CTOpoHamu y noBHOMy 06c¢43i, Lo
3a CBOIMM NPaBOBUMM HachigkaMun NpUpPIBHIOETLCSA 00 nignucaHHA Akta oboma CTopoHamu.

12.Y Bunagky npoctpoveHHs1 3aMoBHMKOM onnati GinbL Hix Ha 30 kaneHaapHux aHiB, OnepaTop Mae npaso:



a) 0e3 nonepemkeHHa NPUNVHUTM HadaHHs 3aMOBHUMKY AOCTyny A0 OHnanH cepsiciB MIC (B T.u
3abnokyBaTu 00NiKOBI 3anucy npauiBHUKIB 3aMOBHMKA) O MOMEHTY MOBHOIO MoralleHHs1 3aboproBaHoOCTI, NPO L0
3aMOBHUK MOXe 4OAAaTKOBO MOBIAOMIIATUCS LUMSIXOM HanpaBneHHs iHdopMaLuiiHUX NOBIOAOMITIEHD;

©) posipsaTtu [Jorosip B OAHOCTOPOHHLOMY MOPSAKY LUNAXOM HaACUNaHHS BiAMNOBIAHOMO NOBIAOMIEHHS. B
LUbOMY BUMAAKy AaTo NpunuHeHHa aii Jorosopy 6yae gata oTpyMaHHs 3aMOBHMKOM TaKOro NOBiOOMIIEHHS.

13.BuTtpaTu Ha yTpMMaHHS KaHanis 3B‘sA3Ky, AOCTYyN A0 Mepexi I[HTepHeT, a Takox iHWi BuTpaTn 3amMoBHMKa,
CNpsSIMOBaHi Ha oOpraHisauito, 0bcnyroByBaHHA Ta MiATPMMaHHS anapaTHOro i NMPorpamMHOro 3abesneveHHs Ans
poctyny go MIC, € npsiMvmu BuTpatamu 3aMOBHYMKa, Ta B )XOOHOMY pasi He MOXyTb OyTu noknageHi (kK npsmo
Tak i onocepegkosaHo) Ha Onepartopa.

14.0ns oO6MiHy pokymeHTamu Mk OnepaTtopom Ta 3aMOBHMKOM  BWKOPUCTOBYHOTLCHA  CepBicU
«[dokymeHT.OHnanH» Ta «M.E. Doc».
PEKBI3UTU CTOPIH
3AMOBHMUK OMEPATOP
KOMYHAINBLHE HEKOMEPLINHE MIANPUEMCTBO TOBAPUCTBO 3 OBMEXXEHOIO BIOMOBIOANBHICTIO "XENCI

"3AMOPI3LKNA PEFOHAINBHUA &TU3I0OMNYNBMOHOSOMNYHAN

KMIHIYHUA TIKYBAJNBHO-OIATHOCTUYHAN LIEHTP"
3AlMOPI3bKOT OBJTACHOI PAN

Micue peectpalii:

YkpaiHa, 69106, 3anopisbka o6n., MicTO 3anopixoks,

MEPCMNEKTUBHA, 6yanHok 2
p/p UA363133990000026004055752926
B 3anopisbke PY AT KB 'TlpuBatbaHk'

M®O 313399

Kop €PMNOY 02006707

IMH

OupekTop TuweHko OnekcaHap Bikroposuy

YKPATHA"

Micue peecTpadii:

Ykpaina, 01025, Kuis, BoagsmxeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMNMH 447036926563

OupekTop [oHeub €BreH €sreHoBUY



Oopartok Ne 4

Ao Hdorosopy npo aoctyn Ao oHnanH cepsicis N203-01-23-13

Mopsipok Ta ymoBM 06pO6KM NepcoHarbHUX AaHux

KiHueBux kopuctysaudiB MIC (cy6'ekTiB nepcoHanbHUX AaHUX)

1. Bu3HayeHHs TepMiHiB

1.1. O6pobka nepcoHanbHUX gaHux — Byab-aka Aia abo CyKynmHiCTb i, Taknx sk 36upaHHs, peecTpadis,
HaKoOMU4YeHHs1, 30epiraHHs, aganTyBaHHA, 3MiHA, MOHOBIIEHHS, KOMMIMAUiS, BUKOPUCTAHHA | nepegava,
3HEeOCOONEHHS, 3HULEHHS MepcoHanbHUX AaHuX, 3 BUKopucTaHHsaM MIC B iHTepecax cyb’ekTiB nepcoHanbHMX
JaHunXx.

1.2. 3BaranbHi gaHi npo ocoby — 3o0kpema, ane He BUKIYHO: Mpi3Bule, iM’'A, Nno 6aTbkoBi, cTaTb, AaTa
HapOo>KEeHHS, MacnopTHi AaHi, Micue peecTpauii Ta Micue NPoXunBaHHS, 3acobu 3B’A3Ky.

1.3. YyTnumsi gaHi npo ocoby — AaHi, WO CTOCYTLCS CTaHy 340pOB’st 0ocobu, B TOMY YNCHi, ane He BUKMIOYHO:
MeauyHa iHgopmaLis Npo ocoby, WO MICTUTbL He N1Lle CBiAYEHHS NPO CTaH 340pOB’s, a i Npo icTopilo XBopobu,
3anponoHOBaHI JOCHIAXKEHHS i NiKyBarnbHi 3aXo04u, NPOrHO3 MOXITMBOIO PO3BUTKY 3aXBOPHOBAHHS, Y TOMY YMCHi NPo
HasABHICTb PU3NKY ONSA XUTTS | 340POB’SA, @ TAKOX reHeTUYHI Ta GioMeTpuYHI AaHi.

2. Meta 06po6KHu

2.1. CTtopoHuM B3aEMHO nepegatoTb npaBo ob6pobku nepcoHanbHMX AaHuX AN 3abe3nevyeHHss MOBHOLHHOMO
Ta 6e3nepebinHoro gyHkuioHyBaHHA MIC B iHTepecax cyb’ekTiB NnepcoHanbHUX AaHUX.

2.2. 3amoBHUK gopydyae, a Onepatop npunmMae Ha cebe 3060B'a3aHHA 3aiicHIOBaTU 06pPO6KY NepcoHanbHUX
AaHnx ocib, gki € nauieHTamn 3aMOBHMKa Ta/abo 3BepTalTbCs 3a HagaHHSM MeaudHOoI AornoMorM abo MeanyHux
nocnyr oo 3amoBHMKa Ta/abo ocib, CMOCTEPEXEHHS 3@ CTAHOM 3[00POB’A SAKMX € 0O0B’A3KOM 3aMOBHMKa 3rigHO 3
MOMNOXEHHSIMU HOPMATUBHO-NPABOBUX aKTiB, 3abe3Meyyroun HaNEXHUN 3axXUCT Ta CXOPOHHICTb TakuMX AaHux. Y
uboMy BMNagKy obpobka nepcoHanbHMX OaHWX BKMAYae B cebe: Oyab-aky Aito abo CyKYMHIiCTb Ail, TakuMx SK
30upaHHS, peecTpallis, HaKoNUYeHHs, 30epiraHHs, aganTyBaHHA, 3MiHa, MOHOBIEHHS, KOMMINALiS, BAKOPUCTAHHS i
nepeaaya, 3HeOCOBNEHHS!, 3HULLLEHHSA NEPCOHANBbHUX AaHUX.

Onepatop gopyyae, a 3amMoBHMK npunMae Ha cebe 3000B'A3aHHA 34iNcHIOBaTN 06PO6KY NepCcoHanbHUX
AaHnx ocib, ski € KiHueBumm kopuctyBadamm MIC Tta/abo Buasunm 6axkaHHa ctatu KiHueBmuMu kopuctyBadamu MIC,
3abe3nevyoun HaneXHU 3axXmMcT Ta CXOPOHHICTb Takux AaHuX. Y LboMy BUNaaKy obpobka nepcoHanbHUX AaHUX
BKkItoYae B cebe: 36upaHHSA, peecTpalLito, HakoNMYeHHs, 36epiraHHa, 3MiHy, nepeady Ta 3HULLEHHS OaHUX.

2.3. MeTolo 306MpaHHS nepcoHanbHUX AaHux 3aMOBHUKOM € oOpraHisauis 3axofiB 3 OXOpOHM 3[40pOoB's,
MELMNYHOr0 CMOCTEPEXEHHS, BCTAHOBMEHHS MEOWYHOro fAiarHo3y, 3abe3neyeHHsl MikIyBaHHA 4uM JiKyBaHHS,
HafaHHS HWWX MeguvyHux nocnyr Ta/abo MegnyHoi JonoMoru, nepegada MeauyHUX AaHux npo nauieHTa iHwWum
3aknagamMm OXOpPOHW 340poB’'st Ta hisnyHMM ocobam-nignpueMusM, WO OTPUManu MiUeH3ilo Ha NpPOoBaKEeHHS
rocrnogapcbKoi AiANbHOCTI 3 MEANYHOT NPAKTUKK, Y BUNagKkax, BCTAHOBMEHMX HOPMATMBHO-MPaBOBMMU aKTaMu, UM
[oroBopom abo 3rofoto cyb'ekta nepcoHanbHMX AaHMX, a TaKoX BHECEHHS iHdopmauii OO0 BM3HAYEHUX
3aKOHOAABCTBOM YKpaiHu peecTpiB (B T.4. 3BITHOCTI).

2.4. MeToto 306MpaHHS nepcoHanbHUX gaHux OnepaTopoM € opraHi3auis 3axofdiB 3 OXOpPOHM 3[40POB'S,
npouecy HagaHHs MeaWYHOI onoMorn Ta/abo meanyHUx nocnyr, 3agoBonieHHs noTpeb KiHueBux kopuctysauis, B
TOoMy uucni 36epiraHHs Ta HagaHHs iHdopMmadil (B T.4. 3a ZONOMOrol MOBINbHOro AoAaTky), HagaHHs KiHuesomy
KopucTyBady iHdopmalii, Wwo € Yn moxe Oyt Aons HbOro uikaBol Ta/abo noTpibHOoK y cdepi MeamumHn abo
dapmakonorii/dbapmadii, a TakoXx opraHizauis BHECEHHs iHpopmauii 4O BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu
peecTpiB (B TOMY YmChi 3BITHOCTI).

2.5. CTOpOHW rapaHTyoThb:



e repcoHarnbHi JaHi OTpUMaHi 3aKOHHMM crnocobom, meTa 360py NepcoHanbHUX AAHUX He CynepeyuTb
BMMOram 3akOHOAABCTBa Ta CyMiCHa 3 MeTOH0, 3a3HadeHoto B [loroBopi Ta 3rofi, HagaHii KiHueBmMM KopucTyBayem
MIC;

® HasABHICTb Ta 36epexeHHs MPOTHAroM BCbOro CTPOKY OBpOBKM nepcoHanbHMX AaHWX (B TOMY Yuchi —
YYTNMBUX JaHUX), 3roan cyB'eKTiB nepcoHanbHMX AaHux Ha 30ip Ta 06pobKy TakMx AaHMX Y NMCbMOBIN bopMi, Npo
o mMoxe pobutmca BigMiTka B MIC, a y BMNagKy HagaHHs eNeKTPOHHOI 3rogm — y ¢opMi nory. Y BUKIHOYHUX
BMMNagKkax 3roga Ha 36ip Ta 06pobky nepcoHanbHUX AaHMX MoXe BpaTucs y iHWik opmi, Wo Aae 3Mory 3poduTu
BMCHOBOK MpPO HajaHHA 3rogu 3a yMoBM 0OO0B’A3KOBOro 3b6epexeHHs iHopMmadii, Wo moxe niaTeepauTu
OTPUMaHHSA Takoi 3roau;

® CBOeYacHe AoBeAeHHs A0 iHwWwoi CTopoHu iHdopMaLii Npo BigKnMKaHHs Cy6'eKTOM NepcoHanbHUX JaHUX
3rogm Ha 06pobKy MOro NepcoHanbHUX JaHUX.

e 30epiraHHsA nepcoHanbHUx aaHux B MIC 3gificH0eTbCS Y hopMi, WO Aonyckae igeHTudikauito disnyHoi
ocobu, sIKoi BOHM CTOCYHOTbCH, HE AOBLUE, HiXK Lie HeobXiAHO AN 3aKOHHUX Uinen, y sakux BoHu 36upanuca abo
0bpobnsatoTbeA.

e 3abe3neyveHHa ymoB 06poOKM MepcoHanbHUX AaHuX, KOHMIAEHUINHOCTI Ta 6e3nekn nepcoHanbHUX
OaHnX, BCTaHOBMNEeHUX 3akoHoM YKpaiHu «[1po 3axuMcT nepcoHanbHuMX AaHux» Ta 3akoHoM YkpaiHum «[1po
iHbopmaLito».

2.6.MeToto 006pobGkM nepcoHanbHUX AaHnx CTopoHamu €: 30MpaHHs, y3aranbHeHHs, cucTemaTtu3adis,
cniBcTaBrneHHs, 36epexeHHs Ta Biabip iHdbopmaLii Npo nauieHTiB, IX CTaH 340POB’s, pe3ynbTaTu AiarHOCTUKN CTaHy
300pOB’s, NikyBaHHA Ta peabiniTauilo ANs OTPMMaHHS BiAOMOCTEW, SKi HeObXigHi B TOMY 4uchi, ANS NPUAHATTS
pilleHHs1 npauiBHMKaMyM 3aMOBHMKA LLOAO HafaHHA HeobXigHOi MeauyHoi gonomorn abo MeauyHUX MNocnyr,
3agoBonieHHs notpeb KiHueBuMx KkopucTyBadiB, B TOMYy u4ucni 36epiraHHs iHdopmauii, HagaHHa KiHuesomy
KopucTyBauy iHdopmadii, Wwo € 4n moxe ByTn Ana HbOro uikaBow Ta/abo noTpibHO y cdepi meanuuHn abo
cdhapmakonorii/dpapmalii a Takox 3abe3neyeHHs Be4eHHS BU3Ha4YeHNX 3aKOHOA4aBCTBOM YKpaiHu peecTpiB (B TOMY
yncni 3BITHOCTI).

2.7.Mepenik gin (onepauin) 3 0OpPOOKM MepcoHanbHUX AaHuX: 30WMpaHHsi, BHECEHHsl, peecTpalis,
cucTemaTmsauis, HakonuMyeHHs, 30epiraHHs, aganTyBaHHA, 3MiHa, KOMMINAUis, MOHOBMEHHS, nepeaava,
3HEOCOOMEHHS Ta 3HULLEHHS.

2.8.06c¢ar nepegaHmx ang o6pobku NnepcoHanbHMX AaHMX MOXe BKIoYaTy B cebe HaCTyMHi AaHi:

1) 3aranbHi gaHi npo ocooby:

® npi3BuLIE, iM'S, N0 BaTbKOBI;

® crTaThb;

® [aTa HapOMXEHHS;

® nacrnopTHi AaHi;

® peecTpauitH1iA Homep 06MiKOBOT KapTKM NnaTHUKa nodatkiB (3a HAasABHOCTI);
® Micue peecTpalii Ta/abo Micue NPOoXMBaHHS;

® oTorpadis;

® 3acobu 3B’A3Ky, TaKi K agpeca eneKkTPOHHOI MOLWTKY | Homep TenedoHy;

e |P agpecu;

® iHwWi gaHi, siki BHocaTbea y MIC abo iHdopmalLis npo aii, 34ifcHeHI y cuctemi;

® jHdopmauis Npo YyMOBM CTPaxoBOro nosicy y pasi Moro HasiBHOCTI, 30Kpema nepiog Aii gorosopy,
CTpaxoBa CymMa Ta CTpaxoBuWIK NNaTix;



® [aHi Npo nos’a3aHux ocib (y BUnagKy, Konv BkasaHi nauieHTaMmm abo € onikyHamu 4um niknysanbHUKamm),
3okpema 1B, cTtaTb, gaTa HAapPOOKEHHS, Ta iHWa iHdopMaLisi B JOKYMEHTI, W0 3acBiavye 3B’A130K (BCTAHOBIIEHHS
TaKoro 3B’A3Ky NoTpebye NOrogXeHHs NoB’si3aHnx ocib);

® ninbro.i KaTeropii;

® jHwa iHdopmauid, Wo BignoBigae ymoBaMm 3rogn cyb’ekTa MepcoHanbHWX AaHux Ta/abo YMHHOro
3aKoHOA4aBCTBa YKpaiHu.

2) yyTnuBi AaHi, TOBTO TaKki, O CTOCYOTbCA CTaHy 340POB’st Cy6’eKTa NepcoHanbHUX AaHUX:

® iHdpopmaLlia Npo ciMerHoro nikaps, iCTopis yknagaHHA Aeknapauin 3 ciMerHMMU nikapsMu, 3anuc Ha
npunom Ao nikapsi, cam dakT 3BEPHEHHS 0 nikaps, 3ansiaHoBaHi Bi3UTK Ta NoB’d3aHa 3 HUMK iHhopMaLlis;

® BCs MegudHa iHopmauis, Wo MICTUTb He nue AaHi Npo CTaH 340pOB’d, a N nNpo icTopito xBopoodu,
3anpornoHOoBaHi AOCNiAXXEHHS i NiKyBanbHi 3axoau, HanpaBneHHs!, pe3ynbTaT MeANUYHOro 00CTEXEHHS Ta HadaHHS
MEeLMYHUX MOCHYr, MPOrHO3 MOXMMBOIO PO3BUTKY 3aXBOPIOBAHHS, HASBHICTb PU3MKY ANSA XUTTS i 300POB’A,
BiONOBIOHI MeANYHI JOKYMEHTM, L0 CTOCYHOTbCS 300POB’S ICTOPIis NOLYKy Ta GpOHI0OBaHb/3aMOBMEHb NiKiB.

® iHdpopmaLis Npo OTpMMaHi cy0’eKTOM NepcoHarnbHUX AaHMX BaKLMHW, 30Kpema:
® [aTy BakuMHauii;

® NopsALKOBMIA HOMEP 403U,

® BUpPOOHUKa | TOProBy Ha3By BakUWHMK;

® M’ NanHW, sika BHECNa 3anuc Npo BakuMHaU,io;

® TUM npouenypu, 4O3YBaHHS, LUNAX BBEAEHHS BaKLMHUY;

® JjoKanisauia BBeeHHS BaKLUWHY;

® KOA Ta ONUC BaKLMHU;

® KinbKiCTb 403 MO NPOTOKONY;

® eTan BaKuuHau,i;

®  aBTOp i ONMC NPOTOKOMY BaKuuHaLii.

2.9.0nepatop 3abesnedvye nepegadvyy QaHux npo ocoby (Wodo SKMX BiH € SK Bomfoginbuem, Tak i
PO3MNOpsaHNKOM) Y 3aLlundPOBaHOMY BUTNSAAI.

2.10.0nepaTop 3abe3neyye 36epexeHHs YyTNMBMX AaHuX (WOAO SKUX BiH € K BONOAIMbLEM, Tak i
po3nopsgHukom) y MIC okpemo Big faHux, 3a skumMu ocoby moxe OyTu igeHTudikoBaHo. 3icTaBneHHs 3a3HavyeHol
iHdbopmalLii moxnuee nuwe ocoboto, sika Hagana 3060B’si3aHHS MPO HEPO3rONOLLEHHs, Ma€e BiAMNOBIAHWIA piBEeHb
gocTtyny, HagaHun 3amoBHuKoMm, Onepatopom abo cy6’ekTOM nepcoHanbHUX AaHux, Ta 3BepHynack go MIC 3
BVKOPUCTaHHSAM YHiKanbHUX igeHTudikatopis goctyny.

3.Mopspok Ta yMoBM 06po6OKM NnepcoHanbHMUX AgaHunx CtopoHamm

3.1.06pobka nepcoHanbHUX OaHUX 3OINCHIOETLCSA BIAMOBIOHO OO BUMOP 3aKOHOLABCTBA YKpaiHM Ta yMOB
3roan, HagaHoi cy6’eKTOM NepcoHanbHMUX SAHUX.

3.2.06pobka nepcoHanbHUX AaHUX 30IACHIOETLCS BiANOBIAHO 4O METM 0BPOBKN.

3.3.ToyaTok 06pobKM NepcoHanbHMX AaHUX IKCYETLCA akTOM MPO NOYaToK 06POOKM NeEpPCOHaNbHNX AaHWX.

3.4.3akiH4yeHHsi 06pobKkM NnepcoHanbHMX AaHnX IKCYETbCA aKTOM NPUMMHEHHS 06pOOKN NePCOHANbHUX aHUX.
4.MpaBa Ta 060B'A3KN CTOPIH

4.1.CTtopoHu, sik Bonopginbui nepcoHanbHUX AaHNX 3000B'A3YIOTLCA:



® [Ina obpobkn nepcoHanbHUX AaHWX BUKOPUCTOBYBATM Y CBOIN AiANbHOCTI NporpaMHe 3abe3neyvyeHHs
Onepatopa, a came — MIC;

® HapaBaTu OOCTOBIPHI, TOYHI i MOBHI NEepCOHanbHI AaHi;

® 3pincHioBaTM 36ip nepcoHanbHUX AaHWX BUKIOYHO Y  BIiAMOBIAHOCTI A0 3akOHO4aBCTBA, 3a
nonepeaHbLO0 3rofoto cy6’ekTiB NnepcoHanbHMUX AaHUX.

® 306epiraTy nignucaHi cyb’ekTaMmu NepcoHasnbHWUX AaHWX 3rogn Ha o6pobKy NepcoHanbHUX AaHuX, a 'y
BUMAAKy HaJaHHs eNeKTPOHHOT 3roamn — BiANoOBIAHMIA NOT, BECb CTPOK NpoBeAeHHs1 06pobKu;

® Ha Bumory ogHiei 3i CTopiH NpoTArom ABOX poboyux OHIB HagaBaTW JOKa3u 3aKOHHOCTI OTPUMaHHSA
nepegaHux onsg obpobkun nepcoHanbHNX 4aHUX, B TOMY YniCi HagaBaTu 4ns ornaay Ta/abo 3HATTSA Koniv, NignucaHi
cyb’exTaMu nepcoHanbHMX AaHUX 3roan Ha 06poOKy MepcoHanbHWX AaHuX, a Y BUNaAKy HagaHHS ereKTPOHHOI
3roau — BiANOBIAHWIA NOT.

® He BXVBaTK XOOHMX 3ax0A4iB, SKi CBIAOMO abo HEHaBMUCHO MOXYTb NOTATHYTU 3@ CODOI0 MOPYLUEHHS
HOpMarnbHOro (PyHKUIOHYyBaHHS nporpamHoro 3abesneyerHHs Onepartopa.

® HeranHo noBigoMnsaTy ynoBHoBakeHMM ocobam CTopiH npo dakTu po3rofoLleHHs iageHTudikaTopie
OOCTyny, 3a JOMOMOroK SKMX MOXHa oTpumaTtuy goctyn o 6as gaHmx Onepatopa abo 3amoBHMKa, NPOrpamMHOro
3abesneveHHss OnepaTtopa; HecaHKUioHOBaHOro pJdoctyny [o 6a3 nepcoHanbHux AaHux Onepatopa abo
3amMoBHMKa, nporpamMHoro 3abesneveHHs OnepaTopa.

® [loBigoMNATU OOCTOBIPHY KOHTAKTHY iHpOpMaLilo Ta pekBi3uTK i cBoeYacHO cnosiwaTty iHwy CTopoHy
NpPO 3MiHYy KOHTaKTHOI iHbopmalLii Ta pekBi3uTiB.

4.2.CTopoHu, ik Bonoginbui nepcoHanbHUX AaHWUX, MaloTb NpaBo:
® Bumaratn yCcyHeHHS nopyLueHb YMOB Liboro [Jorosopy;
e OTpumyBaTu iHpopMaLito Woao npolecy obpobkn NepcoHanbHUX OAHUX;
® Ockapxutn gii iHwol CTOpoHN B CyJOBOMY NOPSAKY.

4.3. CtopoHu, sik PoznopsagHnkn, 3060B’A3yHOTLCS:

e HE PO3rofiolyBaTh i He MoLMPIOBaTK NepcoHanbHi gaHi 6e3 3rogn Bonoginbus nepcoHanbHUX SaHUX
Ta/abo cyb'ekTa NnepcoHanbHUX AaHux Ta/abo y Bunagkax, Wwo He nepenbaveHi 3akoHOM;

® JOTpPMMyBaTUCH NOPSIAKY 06POOKN NepcoHanbHMX AaHuX y 6a3ax nepcoHanbHUX AaHWX.

e BUKOHYBaTM BUMOrM pJaHoro [oroBopy, 3akoHOAaBCTBA YKpaiHW Ta 3roau, HagaHoi Ccyb’ekTom
nepcoHanbHUX AaHuX;

e HeraiHoO NoBIAOMMATU YNOBHOBaXeHMM ocobam BonoginbLusa npo BMNagkyM HECAHKLIOHOBaHOro 4OCTyny
Ta/abo dakTu po3ronoweHHsa igeHTudikaTopie goctyny o 6a3 pgaHux PosnopsgHuka abo Bonoginbus,
nporpamHoro 3abesneyeHHss PosnopsgHuka (MIC);

erepefaBaTu MepCcOHanbHi AaHi BUKMAOYHO: a) 3aknagam OXOpPOHW 340poB’d Ta (isudHum ocobam-
nianpMemMusamMm, Wo oTpMManu niueHsito Ha NpoBagKEHHS rocnoAapchbkoi AisNbHOCTI 3 MEOUYHOI NPaKTUKN 3 METOO
OTPMMaHHA Ccy0’eKTOM MepcoHanbHUX AaHuX MeauyHoi gornomorn Ta/abo meaudHux nocnyr; 6) opraHam,
YNOBHOBaXXEHMM BifNOBIAHO 40 YMHHOIO 3aKOHOLABCTBA YKpaiHW, Ha BEAEHHS BiAMNOBIOHMX peecTpiB (B TOMY YnCHi
3BiTHOCTI); B) ocobam, BU3Ha4YeHUM cyO’eKTOM MepcoHanbHuX AaHux 3a gonomorot MIC (B ToMy uucni, ane He
BMKITIOYHO — CTPaxoBMM KOMMNaHIsiM, L0 HagalTb Cy6’eKTy NepCcoHanbHUX AaHUX MOCHYrN 3i CTPaxyBaHHS XUTTS,
300poB’s Ta/abo npaues3naTHOCTI).

4.4.CTOpPOHU, K Po3nopsAaHUKM NepcoHanbHUX AaHUX, MaloTb NpaBo:

® BKMaraTu yCyHeHHs1 NopyLleHb YMOB ﬂorosopy.



® BUKOPWUCTOBYBATU NEepCOHanbHi AaHi B iHTepecax cyb'ekta nepcoHanbHUX AaHNX B Npoueci 3AiNCHEHHSA
[isNbHOCTI, WO He cynepeunTb npegMeTy Lboro [loroBopy Ta 3asBrieHii MeTi 06pobku.

® Bumaratu Big Bonoginbus HagaHHS NigTBEPIXKEHHS] 3aKOHHOCTI OTPUMaHHS nepegaHnx onsa obpobkun
NnepcoHanbHUX AaHKX;

® ocKapXuTu Aii iHWwoi CTOpoHM B Cy0BOMY MOPSAAKY.

4.5. Onepatop, 9k Po3nopsagHuk nepcoHanbHUX OaHKX, BONo4inbLeM sikux € 3aMOBHUK:
® 3fincHIoe agmiHicTpyBaHHsA Beb-cepepiB, 6a3 gaHux Ta MIC B uinomy, 3abeaneuvye ix JOCTYMHICTb;

® 3[iNCHIOE 3aXNCT HadaHMX NEPCOHAaNbHNX OAaHWUX BiJ HECAHKLIOHOBAHOIO BUKOPUCTAHHS, CMOTBOPEHHS,
3HULLEHHS ab0o 3MiHW;

® 3fincHoe 00pobKy NepcoHarnbHUX OaHUX 3 METO opraHisauii npouecy HagaHHS Megu4HoI JOMNoMOorm
Ta/abo MeanyHMX NOCIyT;

® 3pilicHIOE HacTynHi Aii (onepadii) no obpobui nepcoHanbHNX AaHWX B pamkax [oroBopy: 30upaHHs,
BHECEHHS, pEeecTpalid, cucTeMaTtu3auisi, HakonuyeHHsi, 30epiraHHs, aganTyBaHHsA, 3MiHa, KOMMINALis,
MOHOBMEHHS, Nepefaya, 3HeOCOONEHHS Ta 3HULLIEHHS;

® VY Bunagky, SKwo 3aMOBHMK BU3HAYUTb HOBOMO PO3MNopsgHMKa NepcoHanbHUX gaHnx ans ix obpobku y
MIC (wnsaxom nmignvMcaHHs BiAMNOBIAHOMO JOrOBOPY), HEramHO 34INCHIOE Nepefady NepcoHarnbHUX OaHMX Ta iHWOi
iHpopmauii, BHeceHoi 3amoBHmkom y MIC, HOBOMY pOo3nopsgHuKy.

4.6.3aMOBHMK , SIK PO3MNOPSAAHUK NEPCOHaNbHUX AaHUX, Bonoginbuem sknx € OnepaTop:

® 3fincHloe 00poOKy nepcoHanbHMX AaHuMX 3 METOH opraHisauii noBHOUiHHOI po6otn MIC Ta
3abe3neyveHHsa poboTU eNEKTPOHHMX CEPBICIB (B TOMY YMCHi, ane He BUKITHOYHO — €NTEKTPOHHOIO 3anuncy Ha NpuinomMm,
€MEeKTPOHHOI MeQUYHOI KapTKu Ta iH.);

® 3pilicHIOE HacTynHi Aii (onepauii) no obpobui nepcoHanbHUX AaHMX B pamkax [oroBopy: 3MiHa,
30MpaHHSA, BHECEHHS, peecTpaLlis, HakonuyeHHs, 3bepiraHHs Ta Nnepegava.

5.KoHdiaeHUiMHiCTb Ta 3aXMCT NepCcoHaNbHUX AaHUX

5.1.CTopoHn 3060B'A3yH0TLCA OTPUMYBATUCS PEXUMY KOHMIAEHLUINHOCTI oo AaHuX, SKi cTanu iM Bigomi
npu BUKOHaHHI [lorosopy.

5.2.Tpu 0b6pobui nepcoHanbHMx gaHnx CTOpoHU 3abe3nedytoTb ix Oe3neky KOMMIEKCOM opraHisauiiHux i
TEXHIYHMX 3axodiB B obcsArax, HeoOXigHMX ONs OOCATHEHHS 3a3HadveHoi meTwu. 3okpema, Gesneka gocsraeTbcs
3aCTOCYyBaHHAM B Mipy HEOOXigHOCTI HACTYMHUX 3axofiB:

® 33CTOCYBaHHAM OpraHi3auifiHUX | TEXHIYHUX 3axopaiB Woao 3abesneveHHs 6e3nekn NnepcoHanbHNX JaHUX
npm ix obpobui B MIC, aki HeoOxigHi Ta gocTaTHi ANS BUKOHAHHA BUMOTN LLIOAO 3aXMCTY MEePCOHANbHUX AaHUX,
BCTAHOBIIEHNX 3aKOHOAABCTBOM,;

® BM3HAYeHHSAM 3arpo3 6e3newi nepcoHanbHUX AaHnx npu ix obpobui B MIC;
® OLIiHKOIO ehEKTMBHOCTI BXUTUX 3ax0aiB LWoao 3abesnedeHHs1 6e3nekn nepcoHanbHMUX AaHuX;

® BUSIBNEHHSIM DaKTiB HeCaHKLiOHOBaHOro AOCTYMy A0 MepCcoHanbHUX OaHuX, BXUTTAM BianosigHMX Ta
[AoCTaTHIX 3axoiB ANs NPUNUHEHHS Takoro AOCTyny;

® KOHTPOINEM 3a NPUAHATUMK 3axogamMu LWoao 3abe3neyeHHst 6e3nekn NnepcoHanbHUX JaHNX;
® BCTAHOBINEHHAM MOPSAKY LOCTYNY OO NepCoHarnbHUX aaHux, obpodntosaHmx B MIC.
5.3.0nepatop, sk agmiHictpatop MIC, 3acTtocoBye B Mipy HEOOXigHOCTI HACTYMHi 3axoau:

e OLiHKa edEKTUBHOCTI BXUTMX 3axopdiB 3abe3neyeHHs 6e3nekum nepcoHanbHUX AaHUX OO0 BBEOEHHS B
ekcnnyatauito MIC (B ToMy 4ncni KOXXHOro HoBoro Mmoayrns Ta/abo Bepcii);



® ypaxyBaHHs1 pO3BUHEHOI iHpacTpykTypy MIC, wo Bktodae B cebe, B TOMY YUCHI, “XMapHi” pilleHHs Ta
KaHanu 3B’A3Ky;

® [IOHOBJIEHHSA MNEepCcoHanbHMX OaHuX, mMoAudikoBaHMX abo 3HULLLEHUX BHACNiQOK HeCcaHKLiOHOBaHOro
OOCTYyNy [0 HUX;

e 3abe3neyeHHs peecTpadii Ta obiky BCiX Ain, WO 34iACHI0TLCS 3 NepcoHaneHMn aaHnmm B MIC;
® KOHTPOIb 3a PiBHEM 3aXULLLEHOCTI iH(hOpMaLiMHMX CUCTEM NEPCOHANbHMX AaHUX.
5.4.3aMOBHUK, 3 MeTOo0 3abe3nedyeHHs 6eanekn MIC, 3gilcHioe:

® BCi MOXITMBI OpraHi3aLifiHi 3acobu 3 MeTO HegoNyLEHHS] HECaHKLIOHOBaHOro JOCTYMY, PO3roSOLEHHS,
BUTOKY, NMOLLKOPKEHHS, 3MiHU, 3HULLEHHA nepcoHanbHuX gaHux KiHuesumx kopuctysadis MIC;

® O3HANOMIMEHHS, NiANMCAHHA Ta JoAepKaHHS BCiMa npaLiBHYKaMu nonoxeHb 3060B'A3aHHA KOpUCTyBaya
MIC;

© 3a00pOHy JoCTyny TpeTix ocib 40 KiHLEeBOro obnagHaHHs, 3 IKOro 34incHieTbca goctyn ao MIC, B Tomy
ymncni nig obnikoBMMK 3anMcamm npauiBHMKIB 3aMOBHUKA, TOLLO;

® KOHTPOIb 33 BMKOPUCTAHHAM MpauiBHMKamMy 3aMOBHMKA BUKITHOYHO ©e3neYHOoro KiHueBoro obrnagHaHHs
(TobTO Takoro, Ha SIKOMy OHOBJIEHI JO OCTaHHbLOI AOCTYMHOI Bepcii onepauinHa cuctema Ta Gpay3ep; 34iACHEHI
HanawTyBaHHA adMIHICTPyBaHHA onepauiiHoi cucTemu, WO He [A03BOMsATb BCTaHoBMwBatu 6e3 gossony
agMiHicTpaTopa onepauiiHOi CUCTEMM IHLWOro MNporpaMHOro 3abe3neyeHHs, WO 30Kpema YHEMOXIUBIIOE
BCTa@HOBIIEHHS KEWANOrepiB; BCTAHOBIEHUI i OHOBMNEHMWIN 4O OCTaHHLOI AOCTYMHOI BEPCii aHTUBIpYC; TOLLO).

5.5.0nepatopom Ta 3aMOBHUKOM MPUIAHATO BHYTPILLHI NOPSAKM 06po6KM NepcoHanbHUX aHUX Ta BU3HAYEHO
BignosigansHy ocoby. BusHauyeHo kOO npauiBHUKIB, WO MaloTb OOCTYN A0 NEePCOHaNbHUX AAHUX, @ TaKoX PiBHI
AOCTYMy TakuMx NpauiBHUKIB.

5.6.MepcoHanbHi AaHi nepegaloTbCa B po3nogineHy iHopMauiiHo-KOMyHikauinHy cuctemy «Xenci» (MIC),
sIka pO3TaLLOBYIOTbCA B 3axXMLLEHi NporpaMmHo-anaparHin nnatopMi «xXMapHOro» LeHTpy o6pobkn AaHuX.

5.7.¥YnpaBniHHA (agMiHICTpyBaHHS) iHPacTpyKTyporo 3aifcHioeTbea Yepe3d VPN-TyHenb, 3a [OMNOMOro
niakno4veHHs 3a npotokonom SSH go cepeepis MIC.

5.8.Cy0’ekTn nepcoHanbHUx gaHux otpumytotb goctyn o MIC yepes web-6pay3sep, 3a LONOMOrow NpoToKoMy
HTTPS, wo nossonse 3abesneunt KOHMIAEHUINHICTb | aBTEHTUYHICTb Nepenannx gaHux. Baaemogisa 3 cucremoto
BiabyBaeTbCcA Yepes xMapHui cepeic bpaHamayepa Ta 3axucTty Big DDoS.

5.9.BepudikoBaHnii MegnyHWUA nepcoHan (npauiBHukn 3amoBHuKa) oTpumye goctyn o MIC yepes web-
Opay3ep 3i cBoix poboumx Micub no npotokony HTTPS, wo possonde 3abe3neyunt KOHQIAEHUIMHICTD i
aBTEHTUYHICTb NepedaHnx AaHux. Baaemopgis 3 cuctemoro BiobyBaeTbCa Yepes xMapHuii cepBic bpaHamayepa T1a
3axucTy Big DDoS.

5.10.Komm’toTepu Ha poboumx Mmicusx npauiBHukiB Onepatopa Ta 3amoBHMKa 3axuuleHi napornem. Koxed
KOpUCTyBay Mae 0COOUCTMI YHiKanbHWUIA NOTIH Ta Naporb.

5.11.Mpuinom A3BIHKIB B KOM-LUEHTPi 34iMCHI0ETECH 4Yepe3 xmapHy ATC, goctyn A0 KO KON-LEeHTpOM
3aincHioeTbes no VPN.

5.12.MepcoHanbHi  paHi, nignsraloTe  3HULWEHHIO abo 3HeocobneHH y nopsaky, nepenbadeHomy
3aKkoHOOaBCTBOM YKpaiHu.

6.Mpun1MHeHHA 06poOKM NepcoHanbHMUX AaHux KiHueBnx KopuctyBadiB

6.1. Y Bunagky NPUNWHEHHS BUKOPUCTaHHSA 3aMOBHMKOM Yy CBOiN AisnbHocTi MIC, Onepatop 3AiNcHIOE
nepegavy 3amMOBHMKY BCiX MEPCOHaNbHUX OAHUX, BONOAIMbLEM SKMX € 3aMOBHMK, Y TEPMIH, WO He nepesuitye 20
pobounx OHIB 3 MOMEHTY y3romkeHHs CTopoHamu [Mepeniky cy©’ekTiB nepcoHanbHux daHux. ligctaBoto aons
nepepadi nepcoHanbHux AaHux € Mepenik cy6’ekTiB NepcoHanbHUX JaHKX .

6.1.1. Takumn nepenik HagaetTbcs Onepatopy 3aMOBHUKOM B €NEKTPOHHOMY BUrNSAi Ta HA NanepoBOMY HOCII.
MigcTtaBoto ansa moro 3aTBepmxkeHHs OnepaTtopoM € nepefada NMCbMOBUX 3rof Cy0'eKTiB NepCcoHanbHUX OaHMUX.



OnepaTopom Moxe OyTV NPUNHATE PiLLEHHS NP0 3aTBEPIPKEHHS BKAa3aHOro rnepersiiky noBHICTIO abo 4acTKOBO Ha
nigcTaei 36epexxeHnx Iori..

6.1.2. TlepcoHanbHi gaHi nepegatoTbcs 3aMOBHMKY Ha 30BHILLHBOMY HOCIT iHdopmauii, HagaHoMy 3aMOBHMKOM.

6.1.3. OnepaTop nepedae 30BHIiLLHIA HOCIN iHopMaLji 3 3anMCaHUMKM Ha HbOMY MEepPCOHANbHUMW OAHUMMU,
Bonoginbuem gkux € 3amMOBHUK, YNOBHOBaXXEHOMY NpeAcTaBHUMKY 3aMOBHMKa. Taka nepegada nigTBEpOKYETbCH
AKTOM npunMaHHa-nepeaayi nepcoHanbHUX AaHux, Skui nignucyetbcsa CTOpoHaMuM B MOMEHT nepeaadi.

6.1.4. Y Bunagky He3abesneyeHHss 3aMOBHMKOM MOXMMBOCTI 3A4INCHUTK nepefady BCiX NepcoHanbHUX AaHUX
npoTarom TpbOx Micsuie, OnepaTop Mae npaBO 34INCHUTM X 3HULWIEHHST (6e3 MOXMBOCTI NodanbLUoro
BIAHOBNEHHS) Y BiANOBIAHOCTI A0 NOMOXEHb YNHHOTO 3aKOHOAABCTBA.

6.2. Y Bunagky BM3HayeHHsS 3aMOBHMKOM HOBOIO pO3NopsiAHMKa NepcoHanbHUX gaHux ans ix obpobkm y MIC
(wnsxom nignucaHHsA BignoBigHoro gorosopy), OnepaTtop HeravHo 34iMCHIOE Nepefady NepcoHanbHUX JaHUX Ta
iHWOI iHpopMmaLii, BHeceHOi 3amoBHMKOM Y MIC, HOBOMY po3nopsiaHUKY B €NeKTPOHHOMY BUrNSadi, 3abesneuytoun
OOTPUMAaHHS BMMOT LLOAO0 3aXUCTY iHdopMaLlil, BU3Ha4YeHnx [JoroBOpom Ta YMHHUM 3aKOHOAABCTBOM YKpaiHW.

PEKBI3UTU CTOPIH

3AMOBHMK OMNEPATOP
KOMYHAJIbHE HEKOMEI?LI,IVIHE nanPUEMCTBO  TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XENCI
"3AMOPI3bKUN PETTOHAJIBHAWN ®TU3IOMYNbMOHOSOMNYHUA YKPATHA"
KIMHIYHUN JIKYBAJIbHO-AIATHOCTUYHNA LIEHTP"

3ATMOPI3bKOI OBTACHOI PAON
Micue peecTtpauii: Micue peecTtpauii:

YkpaiHa, 69106, 3anopisbka o6n., MicTO Banopixoksa,  Ykpaina, 01025, Kui, Bo3gsmxkeHcbka, 6yanHok 56, MOBEPX 5
MEPCMNEKTUBHA, 6yanHok 2

p/p UA363133990000026004055752926 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TlpmBatbaHk' B AT 'OTIN BAHK'

M®O 313399 M®O 300528

Kop €PMNOY 02006707 Kop €PMNOY 44703690

IMH IMNMH 447036926563

OvpexTop TuweHko OnekcaHap Bikroposuy HupekTop [oHeup €BreH €sreHoBuY



Oopartok Ne 5
Ao JoroBopy npo Aoctyn Ao oHnauH cepsiciB Ne 03-01-23-13
LLlabnoHn AoKyMeHTIB

1. lla6bnoH 3roam nauieHTa Ha 06pPO6KY NepcoHanbHUX AaHUX Ta KopuctyBaHHA MIC:

3rogA

Ha 06po6Ky NepcoHanbHUX AaHMX Ta kopucTyBaHHA MIC

(MpisBuLe, imM'a, no 6aTbKOBI)

LLIO NpOXMBaE 3a agpecoto ,

(appeca peecTpadiii/micue NpoXxmBaHHS)

[OKYMEHT, Lo nocsigyye ocoby ;

(cepist Ta HOMep nacnopTy/nocBigYeHHs! BOAiA/IHLIOrO AOKYMEHTY, Lo NocBigyye ocoby)

SIK Cy6’EKT NepCcoHanbHUX AaHMX LWASXOM NiAMMCaHHSA LbOro TEKCTY, BiAnoBiaHo Ao 3akoHy YkpaiHu «[po 3axucT nepcoHanbHuUX JaHUX»
Big  01.06.2010 Ne  2297-VI (gani - 3akoH), Hapgai 3rogy TOB  “Xenci VYkpaiHa” (mani - OnepaTop), Ta
, (Bani — 3aknag oxopoHu 300poB’st), Ha 06POBKY MOTIX NepPCoOHanNbHUX AaHKX, O
MICTATb 5K 3ararbHi AaHi Npo ocoby (30kpema, ane He BUKITIYHO: Npi3BuLLE, iM's1, No 6aTbkoBi, CTaTb, AaTa HAPOAXKEHHs!, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micle NpoXuWBaHHA), Tak i YyTnvBi AaHi, TOBTO Taki, L0 CTOCYHOTbCS CTaHy 340pOB’S(B TOMY YMCHi, ane He BUKMHOYHO:
MeaMyHa iHopMmauis npo ocoby, WO MICTUTb He NULE CBIQYEHHS MPO CTaH 3[0POB’s, a i Npo icTopito XBOpo6u, 3anporoHoBaHi AOCHIAXKEHHS |
nikyBanbHi 3axoau, NPOrHO3 MOXIBOrO PO3BUTKY 3aXBOPIOBAHHS, HAsSiBHICTb PU3MKY AN XUTTS i 300POB’S), WO BKIoYaoTbeA A0 ba3n nepcoHanbHMX
AaHux «Xenci», ska obpobnseTbcs B iHPopMaLiHO-KOMYyHiKaLiiHi cuctemi «Xenci» (aani — MIC).

MeToto 06pobkM NepcoHanbHUX AaHWX € opraHidauisi npouecy HagaHHs MeAuyHoi fonomoryu Ta/abo MeauyHUX Nocryr, B TOMY YMUCHi
OXOPOHW 3[0POB’Sl, MEANYHOrO CMOCTEPEXEHHS, BCTAHOBMEHHA MEeAWYHOro AiarHo3y, 3abe3neyeHHs MiKMyBaHHA YK MiKyBaHHS; 3abesneyeHHs
NOBHOLIIHHOrO (PYHKLiOHYBaHHSI Ta 3a4oBONieHHs notpeb kopucTyeauie MIC, B Tomy uucni ansa 36epiraHHsa iHdopmauii; HagaHHs cyf’ekTy
nepcoHanbHUX AaHKX iHdopmaLii, Wo € 4 Moxe ByTn Ans HBOrO LikaBoto Ta/abo noTpibHot y cdepi MeanumHM abo dapmakonorii/cdapmadii.

3 MeTolo 30epexeHHs MOIX NepcoHanbHUX AaHUX Yy TAEMHUUi Ta HedonyLEeHHs1 iX pO3rosioleHHsl, s 3060B’s3yl0Cb MOBIAOMNATU
Onepatopa npo BTpaTty Ta/abo 3MiHy Homepy TenedoHy (sik oaHoro 3 ineHTudikatopie y MIC). OkpiM Toro, s NiaTBepAXyHo, L0 MHOK ByayTh BXUTI
BCi MOXNUBI afekBaTHI 3axoam Ans 36epexeHHs y TaeMHuLi naponis aAns Bxoay B MIC (B ToMy uncni ogHopa3oBwux Ta chiB-naponis). A niaTBepaxyto
PO3YMiHHSI TOrO, L0 S HECY NMOBHY BiANOBIAANbHICTb 3a Aii, Siki BUMHSAOTLCSA B MIC 3 BUKOPUCTaHHSIM 06paHnx MHOH ifeHTUdiKkaTopiB.

A Hapato 3rogy Ha OTpMMaHHs iHopMaLinHuX nosigomneHb (B ToMmy uyucni A3eiHkiB, CMC Ta e-mail) ans peecrtpauii, aBTopu3saduii,
nigTBEpIKEHHSA NeBHWUX AN y Moemy obnikoBomy 3anuci B MIC, oTpumaHHs iHWOI iHdopMalii sika € 4 moxe 6yTu Ans meHe LikaBoto Ta/abo
noTpibHoto y cdepi MeanumHm abo papmakonorii/dapmalii.

Y BUNaAKy HaAaHHS MHOK 3roan Ha npoBefeHHst hoTorpadyBaHHA MOro ob6nmyys (Ans oTpuMaHHsA 1 YiTKoro kagpy) s NOrodxyto “oro
BMKOPWCTaHHA Ans BeAeHHst Moro obnikosoro 3anucy B MIC.

A rapaHTyto, wo MHow B MIC 6yayTb BHOCMTUCL BUKMHOYHO NpaBAMBI Ta akTyanbHi AaHi. Y BWNagky BHECEHHS MHOK MeAUYHOI
iHodpopmauii npo cebe, s niaTBEpAXYHO il NPaBAMBICTL Ta PO3YMIHHS MOXIMBUX HEraTUBHWUX Ta HeGe3nevyHVX HacnigkiB y pasi BHECEHHS! MHO
HenpaBauBKX BiJOMOCTEW.

A noromxyto nepedady MOIX NepcoHanbHUX AaHWX: @) 3aknagam oxopoHu 3aopos’st Ta ®OTT, Wwo oTpumanu niueHsito Ha NPoBadXeHHS
LOiSNbHOCTI 3 MeAMYHOT MPaKTVKM BUKITOYHO NSl OTPUMaHHS MHOK, siKk Cy6’€KTOM MepcoHarbHUX AaHUX, MeAUYHOI Aornomory Ta/abo MeanyHux
nocnyr; 6) opraHam, ynoBHOBaXEHVM BIAMOBIAHO 4O YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAEHHS PeecTpiB (B TOMY YMCHi 3BITHOCTI); B) iHLIMM
ocobam, BU3Ha4eHUM MHOI 0COBUCTO, B pasi MOro 3BepHEHHS A0 Takux ocib (3anucy 3a gonomoroto MIC, opopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLWWO). Y BUNaaKy NPUNMHEHHS BUKOPUCTaHHSA 3aknagaoM OXOpPOHM 340pOB’s Y CBOil AisneHocTi MIC, Hapato 3rogy Ha nepedadvy Moix
NepcoHanbHUX AaHuX, SIK 3aranbHuX, Tak i YyTnnBKx, 3aknagy OXOPOHW 340POB’A AN noganbloi ix 06pobku (Ha niacTasi 3aKOHY), BUKIIOYHO Ans
3abe3neyeHHs HagaHHS MeHi, ik nauieHTy 3aknagy OXOpPOHU 340POB’St MeaNYHNX nocnyr Ta/abo MeanyHoi fonomorn. Takox s 3BinbHA0 Bonoginbus
6a3n nepcoHanbHUX AaHKX Bi 060B’A3Ky OKPEMO MOBIAOMIATA MeHe NPo nepeavy NepCoHanbHMUX AaHUX Y ONMCaHWX paHille Bunagkax.

MeHe nosigomneHo npo npasa cy6’ekTa nepcoHanbHUX AaHUX 3rigHo 3i ctaTtTeto 8 3akoHy, a came: 1) 3HaTK Npo Axepena 36upaHHs,
MiCLLle3HaxXOd)XEeHHS CBOIX MepCOHanbHWUX AaHux, MeTy ix o6pobku, MicuesHaxomkeHHA abo micue npoxvBaHHA (NepebyBaHHsA) BOMNOAINbUSA Yn
po3nopsiaHMKa MepcoHanbHUX AaHux abo AaTu BignoBiAHE AOPYYEHHS LOAO OTPMMaHHS i€l iHdopmaLii ynoBHOBaXXeHUM HUM ocobam, Kpim
BUMNafKiB, BCTAHOBMEHWUX 3aKOHOM; 2) OTpUMyBaTH iHdopmaLito Npo yMOBW HadaHHsA [OCTYNy A0 NepcoHanbHUX AaHuX, 30kpeMa iHopmalLiio npo
TpeTix ocCib, kMM nepeaaroTbCs Oro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX MEPCOHanbHUX AaHuX; 4) oTpUMyBaTU He Mi3Hill SIK 3a TPUAUSTb
KaneHaapHUX AHIB 3 AHSA HAOXOMKEHHS 3anuTy, KpiM BUNaakiB, nepeadadyeHnx 3akoHOM, BiAnoBiab Npo Te, Y 06pobnstoTbCs MOro NnepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TaKUX NepCoHanbHUX JaHux; 5) npea’sBNsSTM BMOTMBOBaHY BUMOTY BOMOAINbLIO NEPCOHANBHUX AaHUX i3 3anepeyeHHsIM
npoTn 06pobku CBOIX NepcoHanbHUX AaHux; 6) Npea'sBnsT BMOTMBOBAHY BUMOTY LLOAO 3MiHM ab0 3HULLEHHSI CBOIX NepCoHanbHWX AaHunx Oyab-
AKUM BOMOAiNbLEM Ta PO3MNOPSAHNKOM NEPCOHaNbHUX AaHUX, SKWO Ui AaHi o6pobnstoTbCs HE3AKOHHO YW € HEQOCTOBIPHUMU;7) Ha 3aXUCT CBOIX
nepcoHanbHUX AaHKX Bifi HE3aKOHHOI 06POBKM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLLKOIKEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHAAAHHAM
4YM HECBOEYACHUM iX HadaHHAM, @ TakoX Ha 3axWUCT Bif HaAaHHSA BiAOMOCTEW, WO € HeOOCTOBIPHUMW YM raHbOnATb YecTb, MAHICTb Ta AinoBy
penyTauito isnyHoi ocobu; 8) 3BepTaTtucs i3 ckapramv Ha 06pobky CBOIX NepcoHanbHUX AaHuX A0 YNoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTtn
3aco6u NpaBoOBOro 3axXUCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXUCT NEPCOHaNbHUX AaHuX; 10) BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXEHHS
npaBa Ha 06po6Ky CBOIX NepcoHanbHUX AaHWX Mif Yac HagaHHsA 3roau; 11) BigknukaTy 3rogy Ha 06pobKy nepcoHanbHuUX AaHux; 12) 3HaT MexaHiam
aBTOMaTU4HOI 06pOBKM NepcoHanbHUX AaHux; 13) Ha 3axuUCT BiA aBTOMaTU30BAHOrO PILLEHHS, Sike Mae ANs1 HbOro NPaBOBi HACNIOKU.




HocTyn go nepcoHanbHUX AaHux cyb’ekTa mepcoHanbHWX AaHuX, WO BKIOYeHi 4o Basu nepcoHanbHux gaHux «Xenci» TpeTix ocib
[03BONSIETLCA Y BUNaakax, nepegbayeHnx A4aHo 3rofot Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

Cy6'ekT NepcoHanbHUX JaHUX / /

2. llabnoH 3roau npeacraBHMKa NalieHTa Ha 06po6Ky nepcoHanbHUX AaHux Ta KopuctyBaHHs MIC:

3rogA

Ha 06po6GKy NepcoHanbHUX AaHuX Ta kopuctyBaHHA MIC

A
(MpisBuLe, imM'a, no 6aTbKOBI)
[OKYMEHT, wo nocsiguye
ocoby )
(cepist Ta HOMep nacnopTa/nocBiAYeHHs BOAIA/IHIOro AOKYMEHTY, Lo nocsiayye ocoby)
npeacTaBnsaoyn iHTepecun naujeHta K

(Matu, 6aTbko, onikyH, NPeACTaBHWK 3a JOBIPEHICTIO, iHLe)

Malun AoCTaTHIN 06Csr MOBHOBaXKeHb ANs NPUAHSATTA Takoro poAy pilleHb, Hafatk 3rody Ha o6pobKy nepcoHanbHUX AaHUX NauieHTa

(MpisBuLe, im'st, no GaTtbkosi MNaujeHTa)

5K cy6’ekTa nepcoHanbHux AaHnx (gani — Cy6'ekT nepcoHanbHUx AaHux abo MauieHT), WsSxom niAnucaHHSA Lboro TeKCTy, BiAnoBiAHO A0
3akoHy YkpaiHu «[po 3axuct nepcoHanbHux AaHux» Big 01.06.2010 Ne 2297-VI (gani — 3akoH), Hagato 3rogy TOB “Xenci Ykpaina” (gani —
Onepatop), Ta , (nani — 3aknag oxopoHW 340poB’sl), Ha 06pobky NepcoHanbHUX AaHWx lMauieHTa, Wwo
MICTATb 5K 3ararnbHi AaHi Npo ocoby (30kpema, ane He BUKITIOYHO: Npi3BuLLE, iM's, N0 6aTbKOBI, CTaTh, AaTa HAPOMKEHHS, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micue NpoXuBaHHA), Tak i YyTnNuBi AaHi, TOGTO Taki, WO CTOCYHTLCS CTaHy 340POB’'st 0co6U, B TOMY YWCHI, ane He BUKMIOYHO:
MeauyHa iHdopmauisi npo ocoby, WO MICTUTb He NnuLle CBiAYEHHSI MPO CTaH 340POB’si, @ 1 Mpo iCTopito XBOPOOW, 3anponoHOBaHi AOCNIAXKEHHS i
nikyBanbHi 3axo4u, NPOrHO3 MOXIMBOrO PO3BUTKY 3aXBOPIOBAHHS!, HAsSiBHICTb PU3VKY AN XWUTTS | 300POB’S, LLO BKIOYaloTbes A0 ba3n nepcoHanbHnx
OaHux «Xenci», sika 06pobnseTbes B iHPopMaLiMHO-KOMYHiKaLiiHii cuctemi «Xenci» (gani — MIC).

MeToto 06po6ku nepcoHanbHUX OaHUX € OpraHidalis npouecy HafaHHs MeauyHoi Jonomorn Ta/abo MeauyHUX Mocnyr, B TOMy Yuchi
OXOPOHW 3[0POB’Sl, MEANYHOrO CMOCTEPEXEHHS, BCTAHOBNEHHS MEAMYHOro AiarHo3y, 3abe3neyeHHsi NiknyBaHHS 4M MikyBaHHS; 3abeaneveHHs
MOBHOLIIHHOIO (hYHKLIOHYBaHHsI Ta 3a40BONEHHS NoTpeb kopuctysadis MIC, B ToMmy umncni ans 36epiraHHs iHdbopmalii; HagaHHs MauieHTy iHdopmaLii,
Lo € 4 moxe ByTu Ans HbOTO LiikaBoto Ta/abo NoTpibHo y cdepi MeauumHu abo dapmakornorii/dapmaldii.

3 MeToto 36epexeHHst NnepcoHanbHUX AaHux MNauieHTa y TaeMHWL Ta HEAONYLUEHHS iX PO3ronoLleHHs, 1 3060B’s3yl0Cb NOBIAOMNATA
Onepatopa npo BTpaTy Ta/abo 3MiHy Homepy TenedoHy (sik ogHoro 3 ineHTudikatopis y MIC). Okpim Toro, s NiATBEPAXYHO, LLIO MHOK ByAyTb BXWTI
BCi MOXNUBI afiekBaTHi 3axoau Anst 36epexeHHs y TaeMHuWLUi naponis ans sxoay B MIC (B ToOMy uucni ogHOpasoByx Ta criB-naponis). A nigTBepaxyto
PO3YMiHHSI TOrO, L0 S HeCy MOBHY BiANOBIAANBHICTb 3a Aii, siki BUMHSOTLCSA B MIC 3 BUKOpUCTaHHSIM 06paHuX MHOHO ifeHTudikaTopiB.

A Hapato 3rogy Ha OTpMMaHHs iHopMaLiHuX nosigomneHb (B ToMmy uyucni A3eiHkiB, CMC Ta e-mail) ans peecrtpauii, aBTopu3adii,
NiATBEPKEHHS NEBHUX il y obnikoBomy 3anuci nauieHTta B MIC, oTpuMaHHs iHLWOI iHcbopMmalLii sika € Yn moxe ByTu LikaBot Ta/abo noTpibHow
MauieHTy y cdepi meamumHmn abo dapmakonorii/dpapmadii.

Y BWNaaKy HafaHHsi 3roau Ha npoBefeHHst dhoTorpadyBaHHa 06nuyyds nauieHTa (4ns oTpUMaHHa 1 YiTKOro kagpy) s MOrofXyt Moro
BUKOPWUCTaHHs Ansi BeAeHHs obnikosoro 3anucy B MIC.

A rapaHTylo, WO MHO, Sk NpefcTaBHUkoM [MauieHTa, 6yayTe BHocuTuch B MIC BMKMIOYHO AOCTOBIPHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHS MHOK MeAM4HOi iHdopmauii npo MauieHTa, s niaTBepAXylo i AOCTOBIPHICTE Ta PO3YMIHHS MOXIIMBUX HeraTMBHUX Ta HebeaneuHmx
HacnigkiB y pasi BHECEHHSI MHOKO HeOCTOBIPHUX BiJOMOCTEW.

A norogxyto nepepady nepcoHanbHWX AaHux [MaujeHTa: a) 3aknagam oxopoHu 3gopo’ss Ta ®Ol, wo oTpumanu niueHsilo Ha
NPOBaXEHHS AiSNbHOCTI 3 MEANYHOI NPAKTUKM BUKITIOYHO AN OTPUMaHHS Cy6’eKTOM nepcoHanbHUX AaHWX, MEAWYHOI AOMOMOrn Ta/abo MeanyHux
nocnyr; 6) opraHam, ynoBHOBaXXEHUM BIAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW Ha BeAEeHHsi peecTpiB (B TOMY YMCi 3BITHOCTI); B) iHLIMM
ocobawm, BU3HavyeHuMm npeacTtaBHukoM lMauieHTa, B pasi 3BepHeHHs A0 HuX (3anucy 3a gonomoroio MIC odopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHS TOLWO). Y BUNAAKy MPUMUHEHHS BUKOPUCTaHHSA 3aknagom OXOPOHW 3[0pOB’'st y CBOIW disnbHocTi MIC, Hapat 3rogy Ha nepegjadvy
nepcoHanbHux AaHux lMauieHTa, SK 3aranbHuUX, Tak i YyTnuBMX, 3aknagy OXOpOHM 340POB’S ANs noganbloi ix o6pobku (Ha MiAcTaBi 3aKoHy),
BUKITIOYHO ANs 3abe3neveHHs HagaHHs Cy6'ekTy nepcoHanbHUX AaHux, sk nauieHTy 3aknagy OXOpoHW 3[0pOoB’A, MeANYHUX nocnyr Ta/abo MeanyHoT
ponomorun. Takox 3BinbHsA Bonoginbus 6a3v nepcoHanbHWX AaHUX Big 0OOB’S3Ky OKpPeMO NOBIAOMMATM MPO nepeaayy MNepcoHanbHUX AaHWX
MauieHTa y onucaHunx paHille Bunagkax.

MeHe noeigomneHo npo npaBa cy6’ekTa NepcoHanbHUX AaHWX 3rigHo 3i cTaTTeto 8 3akoHy, a came: 1) 3HaTK Npo Axepena 36upaHHs,
MiCLIe3HaxXOAKeHHs1 CBOIX NepcoHanbHWX AaHUX, MeTy ix o6pobku, MicuesHaxomxeHHs abo Micue npoxuBaHHSA (nepebyBaHHs) BONoOAINbLUA Yn
po3nopsiAHMKa MepcoHanbHWX AaHux abo AaTu BignoBiAHE AOPYYEHHS LOAO OTPUMMaHHS i€l iHdopmaLii yNnoBHOBaXeHUM HUM ocobam, Kpim
BWMNagKiB, BCTAHOBMEHNX 3aKOHOM; 2) OTPUMYBaTH iHbopMaLiito NPO YMOBM HadaHHA AOCTYNy A0 NepcoHanbHUX AaHuX, 3oKpema iHdopmaLiio npo
TpeTix ocib, kMM nepefalTbCA MOro NepcoHanbHi AaHi; 3) Ha JOCTyn A0 CBOIX NEepPCOHanbHUX AaHuX; 4) OTPUMYBATU He Mi3Hill SK 32 TPUAUSTb
KaneHAapHUX OHIB 3 AHS HAAXOMKEHHS 3anuTy, KpiM BUNaAakiB, nepeadaveHrx 3akoHOM, BiANoBiAb Npo Te, Y 06pobnsoTbCs Moro nepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TakMX NepcoHanbHUX JaHux; 5) npen’siBNSATM BMOTMBOBaHY BUMOTY BOMOAIMbLIO NEPCOHANbHUX AAHKX i3 3anepeyeHHsIM
npoTn 06pobku CBOIX NepcoHanbHUX AaHux; 6) Npea'sBnsTM BMOTMBOBAHY BMMOTY LLOAO 3MiHWM ab0 3HULLEHHS CBOIX NepcoHanbHUX gaHux 6yab-
SIKUM BOMOZAINbLEM Ta PO3NOPSAHMKOM MEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsoTbCA HE3AKOHHO YM € HEeAOCTOBIPHUMM;7) Ha 3aXUCT CBOIX




nepcoHarnbHUX AaHUX Bif HE3aKOHHOT 06POGKY Ta BUNaAKOBOT BTPaTU, 3HULLEHHSI, MOLLUKOAXKEHHS Y 3B'S3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHaZaHHAM
Y/ HECBOEYACHUM iX HafaHHAM, a TakoX Ha 3axXWCT BiA HadaHHS BiJOMOCTEW, Lo € HEeJOCTOBIPHMMM UM raHbbnsATb YecTb, MiOHICTb Ta Ainosy
penyTaLito disnyHoi ocobu; 8) 3BepTaTucs i3 ckapramu Ha 06pobky CBOiX NepcoHarnbHUX AaHUX A0 YNoBHoBaxeHoro abo Ao cyay; 9) 3aactocoByBaTut
3acobum NpaBoOBOro 3axXMCTy B pasi NOPYLUEHHSI 3aKOHOAABCTBA MPO 3aXWCT NePCoHanbHUX AaHux; 10) BHOCUTU 3aCTEPEXEHHS] CTOCOBHO OBMeXeHHS
npaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHWX Mig Yac HagaHuHsa 3rogw; 11) Bigknukatu 3rogy Ha 06po6Ky nepcoHanbHUX AaHux; 12) 3HaTu MexaHiam
aBTOMaTU4HOI 06pO6KM NepcoHanbHMX AaHux; 13) Ha 3axuCT BiA aBTOMATM30BaHOTO PILLEHHS, SIke Ma€e AN HbOro NPaBOBi HACMIAKN.

JocTyn fo nepcoHanbHUX AaHWX Ccy6’ekTa NepcoHanbHWUX AaHWX, Lo BKIOYeHi Ao Basn nepcoHanbHUX AaHuX «Xenci» TpeTix ocib
[03BONSAETLCS Y BUNajkax, nepeabayeHnx 4aHo 3rofior Ta YUHHUM 3aKOHOL4aBCTBOM YKpaiHu.

MpencTaBHUK cyb'ekTa NepcoHanbHUX aHNX / /

3. lHa6noH 3060B’sA3aHHA KopucTyBaya MIC:

30BOB'A3AHHA
kopucTtyBaya MIC

4, , wo npoxuBeae 3a agpecoto:

nacnopt N ,  BugaHun " "
poKy, Ha nepioa nepioa cnisnpadi 3 (nani — 3aknag 0XopoHW 300poB’A ) Ta

nicns ii 3aKiHYeHHS,

3o6os'aAsylocs:
e 36epiratu igeHTUdikaTopu goctyny Ao iHcdopmauilHo-TenekomyHikauiiHoi cuctemu «Xenci» (gani — MIC), B ToMy uucnhi

BracHi NoriH Ta naponb, B TAEMHULi Ta He po3ronoLyBaTy ix TpeTiM ocobam, B TOMY YMchi iHWIMM npauiBHUKam 3aknagy 0XOpoHW 300poB’s

® [joKNafaTy BCiX MOXIUBKX 3yCUnb AN HeAOMYLLEHHS PO3rofoLeHHs BMacHUX ifeHTndikaTopiB AocTyny Ta iHdopmaLii 3 obmexeHnm
[OCTYNOM, B TOMY YuMchi KOHpiAeHUIMHOT iHdopMaLii, KoOMepLinHOT TaeMHULI, NnepcoHanbHMx aaHux Kopuctysadis MIC;

® He nepefaBaTtu NpaBo/MoxnuBicTb focTyny Ao MIC Ta oTprMaHHS BigOMOCTel 3 Hel TpeTiMm ocobawm;

e He fonyckaTu TpeTix oci6 Ao po6otn 3 MIC nig BnacHUM o6ikoBUM 3anvcom;

® He 3anuLiat NpuUcTpoi, 3 skux Bindyeascs Bxia B MIC, 6e3 Harnsigy Ao momeHTy Buxogy 3 MIC;

e BUKOpWCTOBYBaTH Ans Aoctyny Ao MIC BukntoyHo Be3neyHe obnagHaHHs (TO6TO Take, Ha SKOMY OHOBIEHI 4O OCTaHHLOT AOCTYMHOI
Bepcii onepauiiiHa cuctema Ta 6paysep; 34ilCHEHI HanalWTyBaHHS aaMiHICTpyBaHHS! onepauiiHoT cucTemMu, WO He AO3BOMSAIOTL BCTAHOBMOBATU 6e3
[03BOMYy agMiHicTpaTopa onepauifiHoi CUCTEMM (HLIOTO MporpamMHoro 3abeaneyeHHsl, Lo 30KpeMa YHEMOXIUBIIIOE BCTAHOBMEHHSI KeWnorepis;
BCTaHOBIIEHWIA i OHOBMNEHWI 10 OCTaHHLOT AOCTYNHOI BepCii aHTUBIPYC; TOLLO)

® BVKOPWUCTOBYBATU AN BBEAEHHS ineHTudikatopis goctyny Ao MIC BMKMIOYHO ekpaHHy knasiaTtypy;

e HeraviHO gonoeigaTty ynoBHoBaxeHMM ocobam 3aknay oxopoHu 3gopoB’ss Ta TOB «Xenci YkpaiHay» npo:

a) koMnpomeTaLito 061ikoBOro 3anucy (po3ronoLleHHst ineHTudikaTopis gocTyny);

6) BUHWKHEHHS Nigo3pu abo BusBNeHHs dakTy Aoctyny Ao MIC, oTpumaHHs BidjomocTe 3 Hel TpeTimu ocobamu;

B) HamaraHHs CTOPOHHIX oci6 y 6yab-sikuiA cnocib oTpumaTy iHdbopMmaLiio LWoao Moix ineHTudikaTopis goctyny Ao MIC;

e HeravHO 3MiHIOBaTU igeHTUdIKaTopy [ocTyny Ta/abo 6GnokyBaTu 06nikoBUMA 3anuMc y BWNagky poaronoleHHs abo nigospwu
PO3ronoLIeHHs ineHTudikaTopis AOCTyny;

® icns 3akiHYeHHs1 NPodeECiHKX, Cry>X60BMX, AOTOBIPHUX Y1 TPYAOBUX BiAHOCWH, NMPW NepeBeAeHHI Ha iHLWY nocaay, Lo He nos’s3aHa 3
po6ototo B MIC, nicnsi npMnuHEHHS iHWOi cniBnpadi, NoBiAoMMTM Npo Lie ynoBHoBaxeHux ocib JliueHsiata Ta TOB «Xenci YkpaiHay.

® [OTPUMYBaTWUCb NPaBuU 3MiHW Ta BiQHOBMNEHHS Naporio, a TaKoX BUMOT A0 cknagy napornto, BctaBneHunx y MIC.

e 36epiratn Hocin KEI (ocobucToro krtova), SKMin BUKOPUCTOBYETbCA Ans pob6otn y MIC (B Tomy yucni  ANs NigNMCaHHS MEANYHUX
[OOKYMEHTIB), Y HEAOCTYNHOMY Ans TPeTix ocib micui.

e HeraviHo nosigomnsaTy Niuensiat, TOB “Xenci YkpaiHa” Ta ALICK, sikuit Bugas KEIN npo komnpomeTauito ocobuctoro kntoya, To6To
6yab-sKy nogito Ta/abo fito, Lo npussena abo Moxe NpU3BeCTH A0 HECAHKLIOHOBAHOTO BUKOPUCTaHHS OCOBUCTOrO KIoYa;

e He BukopucToByBaTt MIC B Linsx, WO cynepeyaTb YUHHOMY 3akOHOAABCTBY YkpaiHu abo npaBam Yv 3aKOHHWUM iHTepecam TpeTix ocib;

e BHocuTK Ao MIC BuKMIOYHO NOBHY, NPaBAVBY, BUYEPrHY Ta akTyanbHy iHcopmauito (B Tomy uucni iHbopmaliio npo ctaH 340poB's
nauieHTiB, iHWI MeanyHi gaHi, iHdopmadito woao rpadiky npuitomy nikapis, BiABigyBaHHS NPUAOMIB NauieHTaMm Ta iH.);




A noropxytock, wo TOB «Xenci YkpaiHa» Mae npaBo:

® BiAMOBUTU MeHi Y HagaHHi ineHTudikatopis goctyny Ao MIC y pasi BUHWKHEHHSI 06’€KTUBHUX CYMHIBIB Y MOXIUBOCTI 36epexeHHs B
TaeMHuLi ineHTudikaTopis gocTyny;

e B pasi HeobXigHOCTi, 3 METOK YHWKHEHHSI PO3ronoLlleHHs iHdopmaLii 3 o6MexeHUM OOCTynoM, B TOMY 4YMChi — KOHigeHUinHOT

iHcbopmalii, komepUiiHOT TaeMHMLi, NepcoHanbHUX AaHux kopuctysadie MIC, B oiHOCTOPOHHBOMY NopsiaKy obmexuTy abo 3abrnokyBaTu Mit 4OCTyn
1o MIC Ta BUMaraTi yCyHeHHs NopyLUEeHb.

A ninTBepAXYylO:

e iHdopMmauis, Wwo BHOCUTbCA MHO B MIC (B TOMy uucni Npo CTaH 340pOB'S NaUieHTIB, iHLWI MeaWyHi  AaHi) € NOBHO, akTyarnbHO,
NpaBAMBOIO, BUYEPTIHOK Ta HE MOPYLUYE YYMHHOTO 3aKOHOAABCTBA YKpaiHu;

® B35TTS Ha cebe 3060B’A3aHHs 3i 36epexeHHs y TaeMHWLi ineHTudikaTopis ans Bxody y MIC;

® MPUHATTS MHOIO afleKBaTHMX 3axXOAiB Ans 36epexeHHst ineHTUdikaTopiB AOCTYNY B TaEMHUL;

® PO3YMiHHSI HAaCMiAKiB NOPYLLEHHS LibOro 3060B'A3aHHS, pe3ynibTaToM SKOro CTano Po3ronoLweHHs iHpopmaLii 3 06mMexeHnM 4ocTynom
(B TOMY 4ucni KOHIAEHUIHOI iHdopMalLii, KOMepLiiHOI TaEMHWLI, NepcoHanbHUX AaHux kopucTyBadiB MIC), a Takox Oyab-sKMX HE3AKOHHUX Ajl
BifHOCHO iHdpopmalLlii, BHeceHoi B MIC (Takux SiK 3HULLLEHHSI NepCOHanbHUX AaHuX, 3MiHa NepcoHanbHUX AaHUX YM iHWOi iHdopmaLii, B ToMy yucni

TMMYacoBa, TOLO). TakuMmn Hacnigkamy € MOXNMBICTb NPUTATHEHHSA A0 AUCLMNNIHAPHOI, aAMiHICTPaTUBHOI Y1 KpUMIHaNbHOI BiANOBiAaNbHOCTI 3rigHO
3 BUMOramu 3akoHoAaBcTBa YKpaiHu, a TakoX BiALLIKOAYBaHHS LLUKOAM, 3aBAAHOT NOAIGHUMU AisMu.

poky

4.lllabnoH flo3Bony (3rogu) Ha POTO3NOMKY Ta BUKOPUCTaHHA choTorpadin

A,

Hapato Ge3ymoBHy 3rofy TOB “Xenci YkpaiHa® Ha 3aiicHeHHs hOTO3MOMKM Ta/abo BUKOPUCTAHHS HagaHOro MHOW 3HiMKy. [ig
6€e3yMOBHOI0 3ro00 BUKOPUCTAHHS Ha[aHOro MHOK 3HIMKY po3yMmieTbCes, Wo 5, 6e3 cnnat BUHAropoau, Ha yMoBax MOBHOI nepeaadi npas, Hadato
noBHe i BuKntoyHe npaBo TOB “Xenci YkpaiHa”, abo iHW1M ocobam 3a gopyyeHHsiM abo 3a 3rogoto TOB “Xenci YkpaiHa”, BukopuctoByBaTu Mol
dotorpadii: B iHpopmaLiiHO-KOMyHiKaUilHi cuctemi “Xenci” (B TOMy Yucri 3 MeTO BedeHHS MOro OGnikoBOro 3amnucy) Ta NoB's3aHuX 3 Heto
cepBicamu (B TOMy 4ucni B Mepexi |[HTepHeT), Ha skux s 306paxkeHuii(a), NOBHiCTIO abo dparMeHTapHO, B KOMbOPI YK Hi, Nia Moim iM'sim, 4n 6e3
3a3HayeHHst imeHi. [losBonsto 06pobky Moix doTorpadiit, peTyLlyBaHHS, KOperyBaHHs 306paxeHHs, BUKOPUCTaHHSA B KOMMO3ULiSiX, B TOMY YuChi Ans
niAroTOBKM OCTATOMHOro BapiaHTy dpoTorpadii.

Livm 51 3acBigyyto, Lo € MOBHONITHLOI 0Cc0B0t0 | Mato NOBHE NpaBo HagaBaTw AaHy 3rogy. S niagTBepaXyto, O NOBHICTIO 03HaNOMMeHM(a)
3 TEKCTOM Liei 3roan Ao ii NignMcaHHs Ta Noroxylock MignucaTty ii Npu NOBHOMY PO3YMiHHi MPaBOBMX HACNIAKIB, Siki BUNNMBAIOTL 3 Hel.

(MNIB ocobw, sika Hapae 3roay Ha OTO3MOMKY Ta BUKOPUCTaHHS dboTorpadii) (Mignuc) (OaTa)
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AKT
Npo No4YaToK 06pPOOKN NepcoHanbHMUX SaHUX
M. Knis

TOBAPUCTBO 3 OBEMEXXEHOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bia
iMeHi sikoro Ha nigcTai CtatyTy gie Qupektop [JoHeub €BreH €BreHoBnY,
Ta KOMYHAJIbHE HEKOMEPLIVHE marnPNeEMCTBO "3AMNOPI3bKNN PEIMOHANBHNN
OTU3IONYNbMOHOMNMONMYHUAX  KNIHIYHUA - NIKYBAITbHO-AIATHOCTUYHUWA  LIEHTP"  3AMOPI3LKOI
OBJTACHOI PAIN Hapani — «3aMOBHMKY, Bif iMeHi sikoro Ha niactasi CtaTyTy aie Jupektop TuweHko OnekcaHap
BikTopoBuu, 3 iHLWOro 60Ky, Hagani pa3oM iMeHyTbCs « CTOPOHUY, a KOXXeH OKpeMo — « CTOpoHay, yknanu AaHun
AKT npo no4yaTtok 06pobku nepcoHanbHUX gaHux (gani - AkT) go [JoroBopy npo 4OCTyn OO OHManH cepsiciB Ne03-
01-23-13 (gani - Jorosip) Nnpo HacTynHe:

1. CtopoHu posnoyanm obpobky nepcoHansHUX gaHux BignosigHo Ao ymos [logaTtky Ne 4 go [lorosopy.

2. 3aMOBHVMK MiATBEPAXYE, WO MEepcoHanbHi AaHi OTpMMaHi 3akoHHUM crnocobom, meTa 36opy
nepcoHanbHNX AaHUX He CynepeynTb BUMOraM 3akoHO4aBCTBa Ta CyMiCHa 3 MeTOlo, 3a3HayeHoto B [lorosopi Ta
3rogi, HagaHin KiHueBum kopuctyBadem MIC.

3. OnepaTop niagTBepaKye, Wo obpobka BHECEHWX NEPCOHANbHUX AaHUX 3AIMCHIOETLCH BUKIIOYHO B
MeXXax Ta 3 MeTo, BU3HaYeHUMM y [JoroBopi.

4. CTOpPOHM NiATBEPAXKYHOTb, O HAMWN BXUTO BCIX MOXIMBUX 3aX0fiB 3 METO 3abe3neyeHHs1 CXOPOHHOCTI
nepcoHanbHuXx gaHmx Ta 6esnekn MIC B Uinomy.

PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHAJBHE HEKOMEE’LUI?IHE nanPMEMCTBO
"SAMNOPI3bKN PETOHANBHUA ®TK3IOMNYIbMOHOMNOIMTYHNN

KMIHIYHWA TNIKYBAJNBHO-OIATHOCTUYHAN LIEHTP"
3ATMOPI3bKOI OBTACHOI PAON

Micue peecTpalii:

YkpaiHa, 69106, 3anopisbka  06n., MicTo  3anopixoks,

MEPCIMEKTVBHA, 6yanHok 2
p/p UA363133990000026004055752926

B 3anopisbke PY AT KB 'TlpuBatbaHk'

M®O 313399

Kop €PMNOY 02006707

IMH

OupekTop TuweHko OnekcaHap Bikroposuy

ONEPATOP

TOBAPUCTBO 3 OBMEXEHOO BIAMNOBIJANBHICTHO "XENCI
YKPAIHA"

Micue peecTpadii:

Ykpaina, 01025, Kuis, Bo3gsmxeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528
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IMNMH 447036926563
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