[orosip
NpPO HagaHHs AOCTyny A0 oHNaiiH-cepsiciB Helsi Ne 2024-2520 b OC Oepy *in

M. Kui

TOBAPVCTBO 3 OBEMEXXEHOIO BIAMNOBIZANBHICTIO "XENCI YKPAIHAL Hagani «Onepartop», Bif
iMeHi sikoro Ha nigctasi CtatyTy aie Aupektop [JoHeub €BreH €BreHoBuny, 3 ogHoro 6oky, Ta

KOMYHAJIbHE HEKOMEPLIVNHE MIAMNPUEMCTBO "KILMAHCBbKA BATFATOMPO®IIbHA JIKAPHS
IHTEHCVBHOIO JIIKYBAHHA" Hapani - «3aMOBHUK», Bif iMeHi sikoro Ha nigctasi CtatyTy gie [eHepanbHuii
Anpektop Xpomiok Bonoanmup Bacunbosuy, 3 iHWOro 60ky,

Hagasi pa3oM iMeHylTbca «CTOPOHM», @ KOXEeH OKpeMo - «CTopoHa», yknanu ueii [lorosip Nnpo HagaHHs
[OCTyny A0 OHMaiH cepB.iciB (Hagani - [0rosip) Npo HWX4YeHaBeLeHe:

1 Bwu3Ha4YeHHA

1.1,4ns paHoro [0roBopy, HacTyMnHi TEPMIHN BXUBAKOTLCA Y TaKUX 3HAUEHHSIX:

« |HhopMmaUiiiHo-KOMYHiKaliiHa cuctema «Xenci» (gani - Helsi abo MIC) - nporpamHa npoaykuis, sK
pesynbTaT KOMN'IOTEPHOro NporpaMyBaHHsA, Npu3HayeHa ANns opraHisauii npouecy HagaHHA MeAW4YHOT' [4oNOMOrn
Ta/abo MeguyHUX MOCAyr, CepBepu $SKOT PO3TALUOBYHTLCHA B 3axulleHili nporpamHo-anapartHii nnatdgopmi
«XMapHOro» LEeHTpy 06pobkn JaHux, AOCTYN A0 AKOI 3A4iCHIOETLCA 3a AONOMOrol aeb6-caiTy, pPO3MIlLEeHOro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/a6o MobinibHOro goaarky,
B PEXUMIi OHNAliH.

eifgeHTUdikaTopn - YyHikanbHi gaHi (10riH, HOMep TenegoHy Ta iH.), WO A[03BOMAAKTb BCTAHOBUTU
CniBBiAHOWEHHA MK TakKMMK AaHuMK i 06nikoBuM 3anncom B MIC,

B |geHTudbikato,pu,gocty.ny (naponb, ogHOpa3oBuii Naposb, cnoBo-naponb, KEM Ta iH.) - iHCTpyMeHTH, wo
[03BOMISAIOTb O4HO3HAYHO BCTAHOBUTU HASABHICTb NpaB AOCTYMNy NeBHOI 0CO6WM A0 KOHKPeTHOro 06/1iKkoBOro 3anucy
B MIC npu BUKOPUCTaHHI ifeHTudikaTopis.

®IHUMAEHT - 36ii1 y po6oTi MIC.

«KiHLeBuUiA KopucTyBay - pisnyHa ocoba, WO 3apeecTpoBaHa B MIC, He3anexHo Bifg HasBHOCTI Ta/abo
BiZLCYTHOCTIi Y Hel 6yAb-AKMNX 3B'A3KIB 3 3aMOBHMKOM, B TOMY YMC/i NpayiBHUKM 3aMOBHMUKA.

«CaMT - https://helsi.me, https://helsi.pro, https://reform.helsi.me, - nocnnaxHsa, 3a Akumu MIC po3amiweHa
Onepatopom y Mepexi IHTepHeT Ta/abo MOGIbHUIA f0AaTOK.

®HapiliHicTb po60TN - NOKa3HWK 6e3nepebiiiHoT po6oTn MIC, WO BU3HAYa€ETLCA 11 4OCTYMHICTIO B 06CcArax
Ta Ha yMOBax, BU3HAUYEHUX Yy AofaTkax Ao gaHoro [lorosopy.

 Jlor - cneuianbHUini gpainn (Tabnuus 6a3m gaHUX TOWO) B SKOMY Hakonu4yyeTbcs 3ibpaHa cnyxb6oBa Ta
cTatucTuyHa iHgopmawis npo aii, BukoHaHi B MIC.

»Bepudikauis - nigTBepaXeHHA 3amMoBHMKOM (ioro npauiBHMKOM) 0c0o6M nauieHTa (npeAcTaBHMKA
nauieHTa), Wo NiATBEPAXYETLCA NpocTaBneHHsaM y MIC BigMiTKM nNpo Taky BepudikaLio nauieHTa.

Bu3HaueHHs1 iHWKNX TepMiHiB, $Ki 3acTocoBYKTbCcsi B [lOroBOpi, 3a3HaualoTbCA TakoX Yy Aojatkax o
[JoroBopy, siki € ioro HeBiA'€EMHUMU YacTUHAMMU.

2. MNpegmet dorosopy

2.1.3amMOBHMK 3aMOB/fS€ Ta onnadvye, a OnepaTtop Ha ymoOBax, BU3HA4YeHWX Uuum J[oroBopom, Hajae
3aMOBHUKY [OCTYN [0 OHMaliH-CEPBICIB 3 MPaBOM KOPWUCTYBaHHS MPOrpaMHOK NpoAyKUiel - iHhopmauiiHo-
KOMYHiKauiiHoto cuctemoto «Xenci» (MIC), 3a npusHayeHHsaM, 3 MeTOK opraHizauii npouecy HagaHHA MeANYHOI
ponomorn Tta/abo MeAuYHMX MNOCAyr, B pexumi oHnaiH (kog 3a AK 021-2015: 48810000-9 — IHdhopmauiiiHi
cucTemn).

3. [apaHTii Ta 3acTepexeHHs
3.1.0nepatop rapaHTye, LWo0:
«OnepaTop Mae BCi HEOOXiAHI Ta fOCTAaTHI NpaBa AN HafaHHA AOCTyny A0 OHNaiH-cepsiciB MIC:
®MIC mae aTtecTtaT BignosigHocTi KC3l;

«Onepartop BOMOAie BCiMa HEOOXiAHMMY NpaBaMy Ha AOMEHHi imeHa CaiiTis;
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« CepBep, Ha fkomy po3miweHa MIC, nporpamHuii kog MIC, cyHkuyioHan MIC Ta Bci cTopiHkM Cality €
3axuLWEeHNMN.

3.2.3amMOBHUMK MiATBEPAXYE Ta rapaHTye, WO MaE /ilLeH3ilo Ha NPOBAAXEHHS FOCMOAAPCbLKOT AisNbHOCTI 3
MeAUYHOT MPaKkTUKKU, siKka OTpMMaHa Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW MOpsiAKy, Ta 34iACHI0E BnacHy
LiSiNbHICTb 3 4OTPMMAHHAM BUMOT, BCTAHOB/IEHUX HOPMATWBHO-NPABOBMMY aKTaMu YKpaiHu.

3.3.Ha gaty nouatky BukopuctaHHa MIC 3amoBHMKOM 3a uum Jorosopom, MIC nigknoyeHa Ao EnekTpoHHOT
CUCTEMM OXOPOHM 3[0pOB’A Ta MOxe 3abe3nevyBaTum peecTpauilo KiHUeBMX KOpMCTyBadiB, aBTOMaTu4yHe
po3MilLleHHA, OTpUMaHHA i nepefavy iHopmauii i LOKYMEHTIB WOAO0 HafaHHA MeOUYHUX MOCNAYr, KOPUCTYBaHHSA
cepsicaMmn 3 aBTOMaTUYHUM OBMIHOM iHGpOpMaLiEtD.

3.4.MIC (ta/abo Ti KOMNOHEHTM), 3HAXOAWTLCA Yy CTaHi MNEeBHOI (YHKUiOHaNbHOT Ta/abo TEexHi4yHOI
CMPOMOXHOCTI, piBEHb SKOI cthopMOBaHWl Ha JaTy yknafaHHA gaHoro [oroBopy Ta € AOCTaTHiM, CTabifbHUM i
BiJOMUM 3aMOBHUKY.

3.5.CTopoHn noroguau, Wo AOKYMEHToOo6ir Mk Humu 6yae 3pilicHIOBaATUCb B E€NEKTPOHHIA dopmi i3
3acTocyBaHHAM cepBiciB  «[lokyMeHT.OHnaliH» Ta «M.E. Doc». {AKWO iHWe He 3a3Ha4yeHo Yy BiANoOBiAHOMY
OOKYMEHTI, AaTOo cknajaHHA (opopMIEHHA) Takoro AOKYMeHTa € gata Woro nignucaHHsa npeacrtaBHMKaMmyu 060x
CTOpiH.

4. MpaBa Ta 060B'A3KN CTOPIH
4.1.3aM0OBHNK Mae npaso:

BOTPMMYBaTU CBOEYACHO Ta y MOBHOMY 06cCH3i fOCTyn [0 OHnaiH cepsiciB MIC, nepea6ayveHnini umm
Jorosopowm;

« oTpuMmyBaTtu Big Onepatopa BCi He0OXiAHI gaHi, [oCTynu, NpaBa, BUXigHi AaHi Ta iHopmaLio, HeobxigHy
ONA 30iCHEHHSA AOCTYyNy A0 OHMaiH cepsiciB MIC;

* KOHTpOJIOBATU Xif, BUKOHAHHA Ta/abo fAKicTb HagaHHAa goctyny go MIC;

e 3JilicHIOBATM Ta KOHTPO/MIOBATM  HajlalWwTyBaHHA  PiBHIB  AOCTyny BAaCHMX NpauiBHUKIB,  SKi
BUKOpPUCTOBYOTH MIC;

e BU3HayaTu KaTteropil iHpopmayii, Wwo BHocATbCA 3amMoBHUKOM Yy MIC (BignoBigHO A0 (PyHKLiOHANbHUX
MOX/IMBOCTEN cucTemmn) Ta obupaTun iHhopmaLito, WO cTae 3arasibHOAOCTYNHOW (My6NiKyETLCA Y BiIbHOMY AOCTYNI
Ha noptani Helsi.Te);

* Ha 36epexeHHs iHdopmaLlii, BHeceHol go MIC;
e BUMaraTty YyCyHeHHs NnopyleHb Uboro florosopy;
* BiMOBUTUCHb Bif [loroBopy B MOpsAKy, BCTAHOB/IEHOMY UMM [JOroBOpOM.
4.2.0nepartop Mae npaBo:
* OTPMMYBAaTM CBOEYACHO Ta Y MOBHOMY 06CA3i onnarty 3a HajaHHA foCTyny A0 OHNnaliH cepsicie MIC;

e OTPMMYyBaTK Big 3aMOBHMKA iH(oOpMaLilo Ta AOKYMEHTU, HeobXigHi Ana 3abe3neyeHHA po6otm MIC y
pamkax gaHoro Jjorosopy;

B3AiNCHIOBATM OHOBMIEHHSA Ta iHWI Moxamei Moaudikayii MIC, B ToMy uwucni T okpeMux
KOMMOHeHTIB/MoayniB (6e3 nonepeAHbLOro NorogxeHHs 3 3aMOBHUKOM), 6€3 NOriplWeHHA SAKICHUX XapaKTepucTuk
po6otn MIC 3rigHo ymoB, BuknageHux y flogatky Nel no Jorosopy;

* CaMOCTIiHO 06upaT «XMapHuii» LLEeHTP 06p0O6KM AaHUX ANa po3MiweHHs MIC;

e CaMOCTIliHO BM3HayaTu AoMeHHe iM‘sa/IP-agpecy, opuriHanbHe HaliMeHyBaHHA Ta gu3aitH MIC;
e BUMaraTu Bif 3amMOBHMKA HafaHHA NIATBEPAXKEHHA 3aKOHHOCTI 06PO6KM NepcoHasbHUX JaHuX;
* BUMaraTn yCyHeHHs nopylweHb uboro florosopy;

« 3 meTol0 3abe3neyeHHs pob6otu MIC, 3piiicHiOBaTK JocTyn A0 iHopMauii, Wwo BHeceHa 3aMOBHUKOM
(Moro npauiBHukamm) y MIC.

* BiAMOBMTUCH Big LbOro [loroBopy B Nopsiiky, BCTaHOBeHOMY [JoroBopom.



4.3.3aMOBHUK 3060B'A3yeTbCA:

* He BuKopuctoByBaTum MIC B UiNaX, WO cynepeyaTb UYMHHOMY 3aKOHOAABCTBY YKpaiHW, npasam uu
3aKOHHUM iHTepecam TpeTix ocib Ta/abo ymoBam gaHoro [oroBopy;

» 36epiratv y TaeMHULi igeHTUdikaTopn foctyny (BnacHi Ta npauiBHUKIB) Ta NoB'A3aHi 3 BUKOPUCTAHHAM
MIC paHi, Wo npM3HayeHi BUKJKOYHO ANA BUKOPUCTAHHA 3aMOBHMKOM Ta /Oro npauiBHUKamm (B TOMY 4uchi cioBa-
naposi, cMc-koau ToL,0);

e HeraHo 3MiHIOBaTK igeHTUdikaTopyu goctyny Ta/abo 6/10KyBaTu 06/1iKOBI 3anncu y BUNaAKy BUSIBJIEHHS
HeCaHKUiOHOBaHOro [o0cTyny, po3rosiolleHHs abo nifo3pu po3ronioWweHHs igeHTudikaTopis goctyny, npo LWo
3amMoBHUK nosigomnse OnepaTtopa y nopsaky, BctaHoBneHomy flogatkom Ne 1 no [orosopy;

« HeraitHo nosigomnaT Onepatopa y Npo iHUUAEHTH B po6OTi MIC Y NOPAAKY, BcTaHoBNEHOMY [0AaTKOM
Ne 1 no dorosopy;

* HE BYMHATM fil (po3cunka cnamy, BCTAHOBJIEHHS LWKiAAIMBOrO nporpamHoro 3abe3nedeHHs, 60TIB,
3aco6iB nig6opy naponis, ddos atak ToWL0) pe3yAbTaToM AKMX MOXe 6YTU NOpyLWeEeHHA HopManbHOT po6oTtn MIC sk
B Li/IOMY, Tak i oKpeMux il 4acTuH;

e HEe BUMHATK Aiil, pe3y/ibTaTOM SIKUX € YCYHEHHSA ab60 3HMKEHHA ePEKTUBHOCTI TEXHIYHUX 3aC06iB 3aXUCTy
MIC;

e nig yac BHeceHHsa iHGopmauii y MIC goTpuMmyBaTuUCb 3aKoHOA4aBCTBA YKpaiHM Npo 3aXUCT NepCcoHaIbHUX
AaHnx;

«opraHisopysaTu  nignucaHHA Ta  36epiraHHA  BCiX HeoOXigHUX  OOKyMeHTiB  (nepepbayeHux
3akoHofaBcTBOM Ta/abo flogatkom Ne 5 o [loroBopy), Npu UbOMY 3MICT A4OKYMEHTIB, WwWabsioHn akux nepegbavyeHo
Oopatkom Ne 5 no [loroBopy, He MOXe 6YTU 3BYXEHO;

e MpoTsarom 30 KaneHgapHUX AHIB 3 MOMEHTY nignucaHHa [oroBopy npoBecTM po60TU 3 PO3ropTaHHA
TEXHIYHOTro MaliaaHunKy Ans 3abe3nevyeHHs BUKOHAHHS BMMOT WOAO 3axXUCTy iHpopmauii, BignoBigHO A0 IHCTpyKLiT
npo NOpsAAO0K NiAKAIYEHHA TeXHIYHUX MaifaHunKiB 3aknajiB OXOPOHM 340POB’SA.

* o 3aBeplWweHHI0 POo6IT 3 PO3ropTaHHA TEXHIYHOro MaihgaHyuka nignucatn AKT 3aBeplleHHs po6iT 3
pO3ropTaHHA TEXHIYHOro MaligaHumka (3 MeTow 3ab6es3nevyeHHs (yHKUioHyBaHHA KC3I) 3a 3pa3koM, HajaHuMm
Onepatopowm;

e BHOCUTK A0 MIC BUK/IIOYHO AOCTOBIpHY iHhopmauito (Npo cTaH 340POB'A MaUi€HTIB, iHWI MeAWYHi AaHi,
wopo rpachiky npuiiomy nikapis, BigBigyBaHHSA NpUAOMIB NMallieHTaMuM TOLW0) Ha 3aKOHHUX MNigcTaBax;

e nybnikyBatn (y BiNbHOMY JOCTyni Ha nopTasi Helsi.Te) BigoMOCTi Npo BRacHMX CcRiBPOBITHUKIB
JOTPMMYIKOUYNCb BUMOT YAHHOTO 3aKOHOZaBCTBa YKpaiHU (B TOMY YMUC/i WOA0 3aXUCTYy NEepPCOHAaNbHUX AaHUX);

* Ha BUMMoOry OnepaTopa HajaBaTu NiATBEPAXEHHS 3aKOHHOCTI 06pO6KM NepcoHaNbHUX AAaHUX MPOTATOM
TPbOX POGOUMX AHIB 3 MOMEHTY OTPUMAaHHSA TakKol BUMOTH;

e HagaBatu goctyn go MIC npauiBHMKaM 3amMOBHMKA BWK/IKOYHO NicNA  0O3HAWOMIEHHA 3 BUYEPMHOK
iHbopMauito woao 3axoaiB 6e3nekn npu BuKopucTaHHi MIC, 3 MeTOW HeAonyweHHs BUTOKY KOHigeHUiiHOT
iHbopmauii, B ToMy uucni - igeHTUdikaTopiB A[OCTyny, ske NiATBEPAXYETbCA nignucaHHAM 3060B’A3aHHSA
kopuctysaya MIC (3a 3pa3kom BcTaHoBneHum Jfopatkom Ne 5 po uboro Jorosopy). Take 3060B’A3aHHA
36epiraeTbcs 3aMOBHUKOM A/11 0COOGUCTOr0 BUKOPUCTAHHSA K A0Ka3 HafaHHS npauiBHUKY HeobXxigHoi iHchopmalii;

e HagaBaTu goctyn go MIC npauiBHMKaM 3aMOBHMKA TilbkM B TUX BMUNagkax i B Till Mipi, B AKiA ue €
HEeOoOXiAHUM A1 HANEeXHOro BUKOHAHHA HUMMW TpyAOBUX abo AOroBipHUX 060B’A3KiB. [pu LbOMY, piBeHb AOCTyNy
TakMx npauiBHWKIB HaNawWwTOBYETLCA YNOBHOBaXeHO ocobot 3amoBHMKa 6esnocepegHbo y MIC;

e 3a6e3neunT npauiBHUKiB 3amoBHMKaA 6e3neyHMM  KiHUEeBMM ob6nagHaHHAM Ta  MpOrpamHum
3abe3neyeHHs M (Ha SKOMY OHOBJ/IEHI A0 OCTaHHbLOT AOCTYNHOT Bepcii onepauiiHa cuctema Ta 6paysep; 34iACHEHI
HanawTyBaHHA aAMiHICTPyBaHHS onepauiiHoi cucTemu, WO He [03BOMATL BCTaHOBMWBaTW 6€3 [03BONY
agMiHicTpatopa onepauiiHOT CUCTEMW IHWOro nporpamMHoOro 3abes3neyeHHs, WO, 30KpeMa, YHEeMOX/IUBIIOE
BCTAHOBJ/IEHHA KeliflorepiB; BCTAHOB/IEHWU | OHOB/IEHWA A0 OCTaHHbLOT AOCTYMNHOI Bepcii aHTUBIpyC; Towo), AA
opraHizauyii 6e3neyHoro poctyny Ao Mepexi |HTepHeT Ta 6e3nedyHoi nepepgadi AaHUX Yy JIOKaNbHIN Mepexi
3amMoBHuKa.

* BiANOBigHO A0 YMOB AaHOro [0roBopy, CBOEYACHO MignucyBaTu NepBUHHI OKYMEHTH, WO NiATBEPAXYIOTb
3[ificCHEHHA rocnofapcbkux onepawiii;



* CBOEYACHO onsiayyBaty OHNaiH gocTtyn Ao MIC y po3mipi Ta B cTpoku, nepeabayeHi Jogatkom Ne 3 go
AaHoro [lorosopy;

4.4.0nepatop 3060B'A3YETbLCA:

e nigTpumyBaTtn ctaH MIC, pgoctyn [0 AKOi OTpUMye 3aMOBHUK, AOTPUMYHOUYUCb CTaHAapTiB SAKOCTI,
BM3Ha4YeHuX uMm [loroBopom;

- 3abes3neyyBaTu npayesgaTHicTb MIC, Ha yMoBax, BU3HAYeHUX LM [loroBopom;

onpu OTpPUMAaHHi NOBIAOM/IEHHS Bif4 3aMOBHMKA MPO HUMAEHTU, ycyBaTu iX y noromxeHi CTopoHamu
CTpOKMY;

e OpraHi3oByBaTuW OTPUMAHHA E€NEKTPOHHUX 3rof (B TOMY YMUC/I iX Ha/eXHe /oryBaHHA Ta 36epexeHHsA
BiANOBiAHUX NOTiB) Ha 06pPO6GKY nepcoHanbHWX AaHWUX Mig 4Yac camocTiHOT peecTpauii/aBTopu3auii KiHueBux
KopucTtysadis y MIC;

* OpraHi3oByBaTVM OTPMMaHHA 3rof Ha 06po6GKYy NepCcoHasibHWUX AaHuX, Mif Yac CaMOCTINHOro 3BEpPHEHHS
KiHueBux kopucTyBadis o kon-ueHtpy MIC, y cdopmi, wo gae 3mory 3pobuTun BUCHOBOK NPO HajaHHA 3rogu 3a
YMOBM 060B’A3KOBOro 36epexeHHsa iHhopMmaLii, ska MoXe NigTBEPAUTM OTPUMAaHHA Takoi 3rogu;

* He pO3roJ/iollyBaTK, He NOWUPOBATY | He NepejaBaTu NepcoHasbHi AaHi y BuNnagkax, wo He nepeabayeHi
3akoHOM Ta/a6o 6e3 3roAn 3amMOBHMKA UM CYy6'€KTA NEPCOHANIbHUX AaHUX.

-3a6e3nequaTM 3aXUCT AaHux, CTBOPEHUX abo BHeceHMX 3aMOBHUKOM, Bi HecaHKLiOHOBaHOro
BUKOPUCTaHHA, CNOTBOPEHHA, 3HULLLEHHA abo 3MmiHu;

* Ha BMMOry 3amMOBHUKA HajaBaTu 3BiT Npo BukopucTaHHs MIC y eNnleKTpoHHili hopmi.

* NPOTAIrOM 7 KajieHA4apHWUX OHIB, 3 MOMEHTY nignucaHHA [orosopy, HagaTu 3aMOBHUKY IHCTpyKLUilO npo
NOPSAAOK NiAKNIOYEHHS TEXHIYHUX MalifAaHuukiB 3aknajis OXOPOHM 340POB’S;

ey pasi posipBaHHA Uboro [orosopy, nepegatn 3amMOBHUKY ab0 YMOBHOBaXeHili ocobi, ska 6yge HuM
BU3Ha4yeHa, CTPYKTYpOBaHi AaHi, Wwo 6ynu BHeceHi 4o MIC 3amoBHMKOM, Yy NMopsAaKy, Bu3HayeHomy Jopatkom Ne 4
[0 JaHoro fjorosopy.

5. UiHa gorosopy

5.1 .3a HagaHHA gocTyny A0 oHnaliH cepsiciB MIC Onepatop Mae npaBo Ha onnaty (B NOPSAKY, BU3HAYEHOMY
[NopaTtkom Ne 3 no [loroBopy).

5.2.0nnata poctyny Ao oOHnaiH cepsicie MIC 3a umm [OroBopom 3a KasieHAapHuii pik He Moxe
nepesuwysaTtn cymy 449250.00 rpH (3 M4B).

5.3.0cTaTto4Ha uiHa [joroBopy cknagaetbcs i3 3aranbHOT BapTOCTi akTUYHO HaLaHOro NPOTArOM CTPOKY Al
[oroBopy gocTyny Ao oHnaliH cepsiciB (3rigHO AKTIB Npo HafaHHSA AOCTyNny 4O OH/MaiH cepB.iciB).

6. KOHMigeHUinHicTb

6.1.00 KOHMigeHUinHOT iHhopmauii 3a uum [JOroBopoM HanexuTb BCS AinoBa (y TOMy u4ucni, ane He
BUK/IKOYHO: cTpaTeriyHa, MapKeTUHroBa, TExHiYHa, KomepuiiHa, diHaHcoBa, lOpuanyHa, OpraHisauiiHa)
iHbopmauis, AOKYMEHTW, nnaHu, npouepypu, Aadi, ainnm Ta matepianm 6yab-9KOro xapakTepy, He3asiexHo Bif
TOro, v 6ynu Taki AaHi Ta iHpopmauis HafaHi ycCHO, NMCbMOBO Ta/abo B e/IEKTPOHHIA ¢hopMi.

6.2.He BBaxaloTbCA KOHigeHUiiHOW iHopmaLieto:

* iHbopmaLuis, ska HagaHa CTopoHow Ans ny6nikauii (onpungHeHHsa) y MIC BignoBigHO A0 YMOB LbOro
[orosopy;

e CTATUCTWUYHI AaHi, BigoMocTi (6e3 po3KpUTTA MepcoHaNnbHUX [aHux) SAKi BUKOPUCTOBYOTbCA [ANA
hopMyBaHHS 3BITHOCTI Ta aHaNiTUYHNX NaHenew (gawbopgis) Towo;

e iH(bopMauisa, fka He Moxe 6yTu BigHeceHa A0 KOHQigeHUiiHOT iHdopmaLlii 3rigHO 4YMHHOrO
3aKoHofaBCcTBa YKpaiHu;

«iH(hopMmaLis, sika cTana 3arasbHOBIAOMOI 6€3 NopyLIEeHHs YMOB AaHoro Jlorosopy;

"iHpopmauisa, ska 6yna oTpumaHa opfHieo 3i CTOpiH 3aKOHHUM LWJSIXOM i3 iHWWX gxepesn 6e3 ymoBwu
BifHOCHO KOHWDiAEeHUiIHOCTI.



6.3.Jogatkamu o uboro Aorosopy (B Tomy umcni Jogatkom Ne 4) MOXYTb BCTaHOB/OBATUCA [04ATKOBI
060B’A3KM Ta 06MEXEHHS W040 OKPEMUX BUAIB iHGpOpMaLil.

6.4.BigomocTi, ki nignarakTb ONPUIOAHEHHIO, Y BCTAHOB/IEHOMY 3aKOHOM NoOpsaAky, 36epiraloTb cTaTyc
KOHQPiAEeHUINHOT iHbopMaLii 4O MOMEHTY, 3 AKOro Taki BifOMOCTI MalTb 6yTU ONpUAOAHEHI 3ri4HO 3aKOHOAAaBCTBa
YKkpaiHu. PO3rofiolWeHHs BKasaHuUX BigOMOCTeli 40 MOMEHTY, 3 SKOr0 BOHM MawTb OyTu onpungHeHi, byae
BBaXXaTNCs MOPYLIEHHAM pexumy KoHigeHUinHoT iHhopmauii.

6.5.KoxHa 3i CTOpiH 3060B’A3YETbLCSA BXMBATU PO3YMHUX 3ax0fiB 3 METOW 3axucTy KoHQigeHUuiliHoT
iHpopmau,ii gpyroi CTopoHn Ta 6yae BMKOPUCTOBYBATU KOH(IAEHLiHY iHpopMauito apyroi CTOPOHM BUK/HOYHO B
uinax Aginosux B3aemoBigHocuH CTopiH. XXopgHa 3i CTopiH He 6yae po3rosiowyBaTM TakKy KOHIgEHUinHY
iHpopMmauio TpeTim ocobam, 3a BUKTIOYEHHSAM BMaCHMX CNiBPOGITHUKIB, KOHCY/IbTAHTIB Ta 0Ci6, 3 AKUMWN YKNa[EeHO
BiANoOBigHI norosopu, WO Hajanu 3060B’A3aHHA NPo 36epexeHHA Takol iHhopmalil, ane TiNnbkM B TUX BUNaAKax i B
Tii Mipi, B AKili Ue € HeObOXiAHUM AN HANEXHOro BMKOHAHHSA 060B’A3KIB 3a [loroBopom.

6.6.3060B'A3aHHA NO AOTPUMAHHIO KOH(IAEHUINHOCTI, noknafgeHi Ha CTOPOHU uum [0roBOpoMm, € AiliCHUMMK
NPOTAroM BCbOT0O CTPOKY Ail loroBopy Ta NpoTArom 5 pokiB nmicns po3ipBaHHA/NPUNNHEHHSA TEPMIHY oro Ail.

6.7.MpeactaBHUKN CTOPIH, YNOBHOBAXEHI Ha yknajaHHA Lboro Jorosopy, Noroguaunce, WO nepcoHasnbHi gaHi
TakMx npefcTaBHUKIB, AKi cTann Bigomi CTOpoHam y 3B'A3Ky 3 ykfafaHHAM Lboro JloroBopy, BkawovawTbca Ao 6a3
nepcoHanbHMX AaHux CTOpiH. Yknagawun gaHuin Jorosip, yNnoBHOBaXeHi npegctaBHuky CTOPiH JawoTb 3rogy
(8o3BiN) Ha 06pPO6KY iX NepcoHaNbHUX AaHWX 3 MeTOK MiATBEPAXXEHHA MOBHOBAXEHHS Cyb6'ekTa Ha yknajaHHs,
3MiHy Ta posipBaHHA [loroBopy, 3abe3neyvyeHHsA peasnisauii agMmiHicCTpaTMBHO-NPaBoOBUX i NMOAATKOBUX BifHOCUH,
BiAHOCUH Yy cdoepi Byxrantepcbkoro 067Ky Ta CTaTUCTUKM, a TakoX ANna 3abe3neyvyeHHsa peanisauil HWKUX
nepep6ayeHnx 3aKOHOA4ABCTBOM BifHOCUH.

7. BignosiganbHIiCTb CTOpIH

7.1.3a HeBUKOHaHHA abo HeHaNeXxHe BUKOHaHHA yMOB AaHoro Jorosopy CTOPOHM HecyTb BiANOBiAanbHICTb
3riflHO YMHHOrO 3aKOoHO4aBCTBa YKpaiHu.

7.2.)KopfHa 3i CTOPiH He Hece BigNOBigasbHICTb Yy pasi HacTaHHA HenpsAMUX 36MTKIB ab0 ynyuw,eHoi BUrogu.

7.3.0nepatop He Hece BigNoBi4aNbHOCTI 3a 3MICT, AOCTOBIpHICTb Ta BiANOBIAHICTL BHeceHoi y MIC
3amoBHUKOM Tal/abo KiHueBuM KopucTyBayem iHdpopmaLii BUMOraMm YMHHOTO 3aKOHOAAaBCTBA.

7.4.0nepaTop He Hece BignoBiganbHOCTI nepef TpeTiMu ocob6amu, AKWO M 6yae CNPUYMHEHO 36GUTKM,
noB'si3aHi 3 BUKOPUCTAHHSIM 3aMOBHVKOM OHMaliH cepBiciB.

7.5.CTOpoHa He Hece BiANOBiAaNbHOCTI 32 MOpYLIEHHS YMOB [loroBopy, SIKLWLO0 BOHA A0Beje, W0 BXWaa BCiX
3a/IeXXHUX Bif Hel 3axofiB W0A0 NOro Ha/eXHOro BUKOHAHHS.

7.6.CTOpOHM AWM 3rogun, WO MakcumasbHa MaliHOoBa BifgMoBigasibHICTb 3a 6yAb-AKi MOX/AWBI 36UTKM 3a
uum [10roBOpoOM He MOXe nepeBullyBaTy 3arasibHOi cymu [JoroBopy, AKWO iHLWE NPSAMO He BKasaHo B [lorosopi

8. ®opc-maxop

8.1.CTOpOHU 3BiNIbHAKTbLCA Bif4 BiANOBIAaNbLHOCTI 3a 4YacTkoBe abo MOBHeE HeBUKOHaHHA 3060B'A3aHb,
nepegbaveHnx uMm J,OroBOpOM, MOHECEHI y 3B’A3KY 3 TaKMM HEBUKOHAHHAM 36MTKM, AKW,0 3a3HaY€He HEBNKOHAHHS
€ pe3ynbTatom fii popc-MmaxopHuUx obcTtaBuH (06CTaBMH HenepeboOpHOI cuan), WO 3HAXOAATbLCA no3a chepoto
KOHTponto CTOPOHU, fiIKa He BUKOHYE CBOI 3060B’A3aHHSA, Lji 06CTaBMHU He mornu 6yTm nepepbayvyeHi HA MOMEHT
yknagaHHa [loroBopy Ta He mMornu 6yTu BiABEPHYTI PO3yMHUMU AissMu Takoi CTOPOHMU.

8.2.Mig dopc-maxopHummn obctaBuHamu (o6CTaBuHaMM HenepebopHOT cuIn) po3yMmiloTbCA HaA3BUYalHI Ta

HeBiABOPOTHI 06CTaBUHMU, AKi O6'EKTMBHO BMJMBalTb Ha BUKOHAHHA 30060B'A3aHb, nepepbayeHUX ymoBamu
[Jorosopy, fil0 AKMX HEMOXNMBO Byno nepefbaunty Ta AiS AKUX YHEMOXMBKE X BUKOHAHHA NPOTATOM MEBHOro
nepiogy vacy, Bkao4yaruum (ane He 06MEXYHUYNCh): BUHATKOBI NOroAHi yMOBM i CTUXIilHI nuxa (enigemis, cunbHuiA
WITOPM, LMKIOH, yparaH, NoBiHb, HarpoOMafXeHHsA CHIry, oxenefb, rpaf, 3emsaeTpyc, noxexa, npocigaHHsa i 3cyB
OYHTY, iHWI CTUXiliHi nuxa Towo), Xakepcbka, BipycHa ab6o ddos artaka, HenepegbauveHi o6CcTaBUHM, WO
BifbyBalTbCA He3asieXxHOo Bifg Boni i 6axaHHA CTOpiH (3arposa BiliHW, 36poliHNin KOHMNIKT abo cepiio3Ha norposa
Takoro KOH/iKTY, BK/OYaK4uM, ane He 06MeXyluncb, BOPOXUMU aTakamu, 6nokagamu, BiicbkoBum embapro, gii
iHO3eMHOro BOpoOra, 3arasbHa BilicbkoBa MoOGini3auis, BilicbKOBI Aii, oronoweHa Ta HeorosoweHa BiliHa, [is
CycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, gusepcii, nipatctea, 6e3naan, BTOprHeHHs, 61okaga, pesoniouis,
3aKONO0T, MOBCT@HHA, MAacoBi 3aBOpPYLIEHHSA, O0OMeXeHHA KOMEeHAaHTCbKOT roAMHW, ekcrnponpiauis, npuMycoBe
BU/IYYEHHS, 3axOMN/eHHsA nignpueMCTB, pekBi3uLif, rpomMajcbka fAemoHcTpauis, 650kaga, cTpaik, asapis,
npoTunpasHi Aii TpeTix ocib, noxexa, BUOyx, TpMBani nepepBu B pobOTIi TpaHCNOPTY TOLWO), a TaKOX YMOBH,
pernamMeHTOBaHi BigMOBIAHMMM PiLLEHHAMU Ta akTaMy AepXaBHUX OpraHis Bnagn Touio



8.3.CTopoHM nicnsa npunuHeHHa Ail  dopc-maxopHux ob6ctaBuH (06CTaBUH HenepebopHOT cuan)
NPOAOBXYOTb BMKOHYBATU CBOI 3060B’A3aHHA 3a [l0roBOpoM, SKW,0 MMCbMOBO He AOMOB/ATHLCA NPO iHwe. [Mpu
LbOMY CTPOK BUKOHaHHS 3060B’A3aHb 3a [JOroBOPOM NPOLOBXYETLCA HA CTPOK fAii 06CcTaBnH HenepebopHOi cunm.

8.4.HacTtaHHA opc-MaxopHux o6cTaBuH (06CcTaBuH HenepeboOpHOT cuau) Mae O6yTum nigTBepAXeHOo
cepTtudikatom TOpProso-npoMmnc/ioBOi nanatun YkpaiHu abo YynoBHOBaXEHWMW Hel perioHasibHUMKW TOProBo-
NPOMWUCNIOBUMWN Nanatamu.

8.5.CTOpOHa, ska He BMKOHYE CBOi 3060B’'A3aHHA 3a [orosopom BHACNIAOK aii chopc-maxopHMx 06CTaBuH
(o6cTaBnH HenepebopHOi cuaun) 3060B’A3aHa HeramHo noiHgopmyBaTy iHWY CTOPOHY 6yAb-SKUM [OCTYNHUM
3ac060M 3B'A3Ky NPO HACTaHHA 3a3HayeHux 06CTaBNUH, NepefbadyBaHunii CTPOK ix Aii Ta cTyniHb, B AKoMy [ifl dhopc-
MaXopHUX 06CTaBUH (06CTaBWH HenepebOpHOT CUAKU) BMJMBAE Ha BUKOHaHHA 3060B’A3aHb 3a [loroBopom, 3
HacCTyNnHUM HafaHHAM odiliiHOro niaTBEpPAXEHHSA (hakTy HacTaHHS Ta CTPOKy Ail hopc-MaXOpHUX o06CTaBUH
(o6cTaBnH HenepebopHOT cunn).

9 TlopsafokK BupiweHHA crnopis

9.1.Yci cnopu, Wo BMHUKaTh MixX CTOpOHaMU, BUPILLYIOTLCS LWSIXOM NeperoBopis. Mpy HEAOCSTHEHHI 3roau
MPOTAroM PO3yMHOI0 CTPOKY, CRip MOXe GyTu nepefaHuii gns posrnsgy y CyfoBOMY MOPSAKY.

9.2.Y Bunapgky, fakwo ogHy 3i CTopiH 6yde 3asyyeHO A0 CYyAOBOro npouecy B fAKOCTi Bignosigaya a6o
cniBBiAnoBigava, y 3B'A3Ky 3 BukopucTaHHAM MIC, iHwa CTopoHa 3060B'A3YETbCS HajaTu i YyCHO MOXUBY
NigTPUMKY (B TOMY YnCni HafaHHA [OKYMEHTIB, Takux fK 3roga Ha 06po6Ky nmepcoHanbHUX AaHUX, NOTU HafaHHA
e/1eKTPOHHOT' 3roau ToL0).

10 TepmiH aii JoroBopy Ta NopsaAoOK MOro posipBaHHSA

10.1.CTOpOHM pgifiwnn 3rogn 3actocyBaT¥ yMOBM UbOro floroBopy A0 BigHocuH CTOpiH, WO cknanucb 3
MOMEHTY NifgnnCcaHHs.

10.2.Bci fojaTku Ta [oAATKOBI yroAu Ao faHoro Jlorosopy, siki nignucaHi NOBHOBaXHUMW NpejacTaBHUKamu
CTOpiH € 0ro HeBiA'eMHUMUN YacTUHAMMU.

10.3.9kwo iHwe npsmMo He nepepbadveHo JoroBopoM abo YMHHUM 3aKOHOA4ABCTBOM YKpaiHW, 3MiHW y UeW
[oroBip MOXyTb OYyTW BHECEHi TiNlbkM 3a AOMOBJIEHICTIO CTOpiH, Aka 0OPM/IIOETLCA A04aTKOBOK Yrofow Ao
[orosopy Ta nMiAnNnCyeTbCA NOBHOBaXHUMU npeacTaBHUKamu CTOPIH.

ICTOTHIi yMOBM A0roBopy Mpo 3aKyniBAK He MOXYTb 3MiHHOBAaTUCA Micna Woro nignucaHHs [0 BWKOHAHHSA 3060B’s3aHb
CTOpOHamu B NOBHOMY 06cA3i, KpiM BUNajKiB:

1) 3MeHLWeHHs ob6cAriB 3akyniBni, 30Kkpema 3 ypaxyBaHHAM (DaKTUYHOr0O 06CATYy BMAAaTKIB 3aMOBHUKA;

2) NOTOAXEHHS 3MIHW LiHW 3a OAMHWULI0 TOBAapy B AOrOBOPi MPO 3aKyniBAK Yy pa3i KONMBAHHA LiHW Takoro ToBapy
Ha PWHKY, WO Bifbynoca 3 MOMEHTY YKnafeHHs AOroBopy npo 3akynienw abo OCTaHHbOrO BHECEHHS 3MiH [0
[OroBOPY MPO 3aKyniBA B YACTUHI 3MIHW LiHN 32 OAWHULIO TOBapy. 3MiHa LiHW 3a OAWHULIO TOBapY 3[iNCHIOETLCS
nponopuiiHO KONMBAHHIO LiHW Takoro ToBapy Ha pUMHKY (BiACOTOK 36iMbWEHHS LiHW 33 OAVHULIIO TOBApy He MOXe
nepesBulyBaTW BIiACOTOK KONMBaHHS (36iNbWeHHS) LiHW Takoro ToBapy Ha PUHKY) 3a YMOBW [LOKYMEHTa/lbHOIO
nigTBepAXeHHA Takoro KOAMBAHHA Ta He MOBMHHA NPU3BECTM A0 36iNblIeHHA CyMW, BU3HA4YeHOT B AOroBoOpi npo
3aKyMiB/AO Ha MOMEHT MOro YKNajeHHs;

3) nokpaweHHa AKOCTI npeAgmeTa 3akyniBai 3a YMOBW, WO Take MOKPALWEHHS He npu3Befe 0 36iNblIeHHA CyMu,
BM3HAa4YeHOT B LOrOBOPi MPO 3aKymniBAo;

4) NpofOBXEHHA CTPOKY fAil AOroBopy nNpo 3akyniBatw Ta/abo CTPOKY BWKOHAHHA 3000B’A3aHb LWOAO Mepepfadi
TOBapy, BMKOHAHHA po6iT, HajaHHA NOCAYr y pasi BUHUKHEHHA AOKYMEHTalbHO NIATBEPAXEHUX 06’E€KTUBHUX
06CTaBWMH, WO CNPUYUHUAWU TakKe TMPOJOBXKEHHA, Yy TOMY u4uchni 06CTaBUH Henepeb6OpHOT cunu, 3aTpUMKU
(hiHaHCyBaHHA BWTpPAT 3aMOBHWKA, 3a YMOBM, WO Taki 3MiHW He Npu3BefyTb 0 36iNbWEHHA CYMW, BU3HAYEHOT B
[0roBOpi Npo 3akyniBnw;

5) NOrofXeHHsa 3MiHW LiHW B AOrOBOPiI MPO 3aKyniBA B OiK 3MeHWeHHsA (6e3 3MiHM KinbkocTi (06cAry) ta AKocTi
ToBapis, pobiT i mocnyr);

6) 3MiHM UiHM B LOrOBOPi NPO 3aKyniBnt y 3B’A3KY 3 3MiHOK CTaBOK nofaTkiB i 360piB Ta/abo 3MiHO yMOB W,040
HagaHHs ninbr 3
onofaTKyBaHHA - MPONOPLiAHO A0 3MiHM TakKMX CTaBOK Ta/abo Minbr 3 0NoAaTKyBaHHA, a TAKOX Y 3B A3KY 3 3MiHOM
CMCTeMW ONofaTKyBaHHSA MponopuiiHO [0 3MiHM NOJATKOBOTO HaBaHTaXEHHA BHACMifOK 3MiHM CUCTEMM
0nojaTKyBaHHS;

7) 3MiHW BCTaHOBNEHOrO 3rigHO i3 3aKOHOAABCTBOM OpraHaMu fepXaBHOT CTATUCTUKKU IHAEKCY CMOXWMBUYMX LUiH,
3MIHW Kypcy iHO3eMHOT Bant T, 3MiHN BipXXOBMX KOTUpPyBaHb ab0 mMoka3HuKiB Platts, ARGUS, perynboBaHux UiH



(Tapudis), HopmaTuBiB, CepefjHbO3Ba)XeHWX LiH Ha eneKTPOEHeprito Ha PUHKY “Ha foby Hanepeg”, Lo
3aCTOCOBYIOTHCA B JOFOBOPI MPO 3aKyniBAto, y pasi BCTAHOBNEHHA B Or0BOPI MPO 3aKyniBAK NOPALKY 3MiHW LiHW;
8) 3MiHM YMOB y 3B’A3KY i3 3aCTOCYBaHHAM MOJIOKEHb YaCTMHW LIOCTOT cTaTTi 41 3aKoHy.

9) 3MeHLWeHHA o6cAriB 3akyniBni Ta/abo WiHWM 3rigHO 3 JOroBopamMu nNpo 3akynisaw pobiT 3 6yfiBHMLTBA 06’€KTIB
HEepyXxoMOro MaiHa BifnoBiAHO A0 nocTaHoBU KabiHeTy MiHicTpiB YkpaiHu Big 25 kBiTHA 202.1 p. Ne 382 "lMpo
peanisaLito eKCNepuMeHTaNbHOro MNPOeKTY LWOAO0 BifAHOBNEHHA HaceNeHWX MYHKTIB, AKi mocTpaxpganu BHacNifokK
36poiiHoT arpecii Pociiicbkoi ®epepayii” (OdiyiliHnin BicHMK Ykpainu, 2023 p., Ne 46, cT. 2466), 9KW,0 po3p06NEHHS
NPOeKTHOT AOKYMeHTaLii NnoknageHo Ha MigpafHWKa, MiCNA NPOBefeHHA eKCNepTWU3W Ta 3aTBEPA)KEHHS MPOEKTHOT
[OKYMeHTaL i B yCTaHOBNEHOMY 3aKOHOLaBCTBOM MOPAAKY.

Y pa3i BHECEHHA 3MiH A0 iCTOTHMX YMOB [AOroBOPY NPO 3aKyniBatl y Bunafkax, nepefbavyeHnX UMM MNYHKTOM,
3aMOBHMK 060B’A3KOBO OMPUNIOAHIOE MOBIAOMIEHHA NPO BHECEHHA 3MiH 40 AOrOBOPY MpPO 3aKymiBAK BifNOBifHO
[0 BUMOT 3aKOHY 3 ypaxyBaHHAM ocobnmBocTeli 1178.

10.4.3aM0BHUK 3060B'A3yeTbCA NoBigomMnAaTM Onepartopa 3a Micsub Npo 6yAb-ski Hamipy, [OMOBJIEHOCTI 4K
yrogm, WoAo yknageHHs Ta/a6o npo yknafeHHsA 3 iHWWMMKM ocobamu, CTOCOBHO BUKOPUCTAHHA iHLWWX MeauYHMX
iHhopmauiiHMX CMCTEM Y1 BiAMNOBIAHOrO MPOrpPamMHOro 3abesneyeHHs;

10.5.Llen [oroBip moxe 6yTn pozipBaHuil 3a iHiUuiaTMBOKW 6yAb-AKOi CTOPOHU LWIAXOM MMCbMOBOrO
noBigoMNEeHHA iHWoi CTOPOHM He ni3Hiwe HiX 3a 30 kasneHgapHUX OHIB 40 3annaHoBaHOl faTu NPUNUHEHHS Ail
[Jorosopy. B ubomy Bunagky AaTow NpuUnuMHEHHs Aii JoroeBopy 6yae 31 geHb 3 gaTu HanpaBfeHHS MUCbMOBOMO
NOBiAOMIEHHS iHWIA CTOPOHI, AKWO iHWe He nepegbayeHo UMM [JoroBOpoM.

10.6.MpunuHeHHA-*Aji. [loroBopy He 3BiNbHAE€ CTOPOHW Bif, BWKOHAHHA OOOB'A3KIB, WO BWHWKIM 0O AATU
NPUNUHEHHS.

10.7.CTOpOHU norogunu, wo OnepaTtop 3anuwae 3a €060 npaBo posipBaTh JaHuii [orosip B
OHOCTOPOHHLOMY MOPAAKY YN 0OMEeXUTn yHKUioHabHI MoxnueocTi MIC 6e3 nonepexeHHA 3amMOBHUKA Y pasi
nopyweHHa 3amoBHUKOM n.10.4 paHoro forosopy. [orosip 6yae BBaxaTWCb PO3ipBaHUM Ha 3 AieHb 3 MOMEHTY
oTpUMaHHA 3amMOBHWKOM nncta Oneparopa 3 MoBiAOM/IEHHAM MpPo po3ipBaHHA AaHoro [lorosopy Big Onepatopa.

10.8.0opatok Ne 4 no [orosBopy 36epira€ UMHHICTL (B TOMY 4ucni y Bunagky posipsaHHA [lorosopy) [0
MOMEHTY nepefadi nepcoHasnbHUX AaHuX Ta iHWOoi iHdopmadlii, BHeceHoi y MIC, 3amoBHUKY (abo BM3HaYeHOMY
BOJIOAINbLEM PO3NOPAAHUKY NEePCOoHaNbHUX AaHuX Ansa ix o6pobku y MIC) y nopsagky, nepegnbavyeHomy Jogarkom
4 no forosBopy abo HacTaHHA o6CcTaBMH, Bu3HayeHux n. 6.1.4. JonaTtky 4 no gaHoro [lorosopy.

10.9.0oroBip fie 4O MOMEHTY HacTaHHA OAHIEl 3 3a3HaYeHUX HUXYe 06CTaBUH:

a) cyma KowTiB, cnaavyeHnx 3amOBHUKOM 3a Uym [loroBopoM (3rigHo AKTIiB), focsrna cymu, BU3HaYeHol
n.5.2 florosopy;
6) HacTaHHa gaty 31.12.2024.

11. PEKBISNTW CTOPIH

3AMOBHUWK OMEPATOP
KOMYHAJIbHE HEKOMEPUINHE MIANMPUEMCTBO "KILMAHCbBKA. TOBAPWUCTBO 3 OBMEXEHOO BIAMOBIAANBHICTIO "XEJIC!
BEATATOMPO®I/IbHA NIKAPHA IHTEHCVBHOTO JNTIIKYBAHHA" YKPATHA"
Micue peecTpauyii: Micue peecTpadii;

UepHiBelbka 06n., KiumaHcbkuii p-H, Micto KigmaHb, BYNUUA M. Kuis, Byn. [IxoHca F'apeTa, 6yauHok 8, kopnyc 20K, nosepx 4
HE3ANEXXHOCTI, 6yauHok 1
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Jdopnatok Ne 1

40 [oroBopy Npo HafaHHA [OCTYNy A0 OHMarH-cepBiciB Ne 2024-2520
CtaHgaptu po6otn MIC
1. TlOHATTA Ta BU3Ha4YeHHSA

1.1. OG6nikoBuii 3annc - CyKynHicTb iHthopmauii npo KiHueBoro kopuctyBaya , B TOMY 4ucni #oro 3acobu
igeHTudikayii Ta aBTeHTUQIKaLil, BUKOPUCTAHHA HAKUX [03BOMAAE OTpUMaTh AOCTYNn A0 QYHKLIOHaNbHUX
MoxnueocTteidi MIC. O6nikoBuiA 3annc aBTOMATWYHO CTBOPHETLCA Npu NpPoOBeAeHHi peecTpauii KiHuesoro
Kopuctysaya B MIC.

1.2. igeHTudikauia - npouegypa posnizHaBaHHA KiHLeBOro kopuctysaya 3a 40MOMOrol Hanepeg Bu3HayeHux
ineHTudikaTopis, wWo cnpuiimarTeca MIC.

1.3. ABTeHTudikaLia - npouegypa BCTaHOB/EHHSA HanexHocTi KiHueBOMy KopucTyBady npef'siBIEHOT0 HWUM
ifeHTUdikaTopa WAAXOM MepeBipkM igeHTMdIiKaTopiB A4OCTyNy 3 MeTOl Oro noganblioi aBTopusauii.

1.4. AsTopwu3saulisa - oTpumaHHA KiHueBuM KopucTtyBadem goctyny Ao MIC (nicng npoxomxeHHs igeHTudikauil
Ta aBTeHTudiKalii) 3 BU3Ha4eHUM 06CATOM MOBHOBaXEHb Ha BUKOHAHHSA il y CUCTEMI.

2. 3aranbHi YMOBN BUKOPUCTAHHSA

2.1. 3amMOBHWMKY HafaeTbCcsA [OCTyn A0 Ppo3MmileHoi (BCTaHOBMEHOT, iHCTanboBaHoi) OnepaTopom y
nporpamMHo-anapaTHiin nnaTtopMi «XxMapHOro» UeHTpy 06pobkn gaHux/cepsepi MIC.

2.2. MIC pos3miweHa OnepatopoM B Mepexi IHTepHeT 3a nocunaHHamu https://helsi.me, https://helsi.pro,
https://reform.helsime (ta/abo Ak MO6INbHWMIA [0[ATOK), (PYHKULIOHANbHI  MOXAMBOCTI SAKUX BU3HAYAKTbCS
Onepartopom.

2.3. 3aMOBHMK MOBMHEH CaMOCTIliHO nigrotyeBaTu Ta 3abe3neynTn HasABHICTb Y HbOro o6nagHaHHA (B TOMY
yncni KaHaniB focTyny A0 Mepexi IHTepHeT), sike 3gaTHe 3abe3neuntn 6e3nepebiiiHe BUkopucTtaHHsa MIC.

2.4. OnepaTop rapaHTye HasBHicTb Yy MIC aTecTtaty BignosigHocTi KC3I, Sknii NOWMPIOETLCA HA CUCTEMY Mif
yac i BUKopucTaHHA 3aMOBHUKOM ofpasy nicna nignucaHHa 3aMOBHUKOM AKTa 3aBepLUeHHS pobiT 3 po3ropTaHHs
TEXHIYHOro MangaHunka.

2.5. AKT 3aBeplieHHA pob6iT 3 po3ropTaHHA TEXHIYHOro MaigaHuyuka 3acBigyye, WO TEeXHIYHUA maligaHumk
(MOTyXHOCTi 3amMOBHMKA) BM3HaHWI TakMMm, WO 3abes3nedvyye 3axuct o6pob6aBaHOi iHhopmauii BignoBigHO A0
BMMOI HOPMATUBHUX AOKYMEHTIB 3 TEXHIYHOIO 3axuCTy iHhopmaLii B 06cA3i yHKLiA, HaBeAeHUX B eKCNepTHOMY
BUCHOBKY Ha KOMMJIEKCHY CUCTEMY 3axucTy iHpopmauii MIC.

2.6. 3pa3ok AKTa 3aBepllieHHA po6iT 3 pO3ropTaHHs TEexXHIYHOro MaigaHumka HafaeTbcs 3aMOBHUKY
OnepartopoM ofpasy nicns nignucaHHs [oroeopy.

2.7. 3aMOBHUK MiAnMcye fBa NpuMipHUKa AKTa 3aBepLUeHHs po6iT 3 po3ropTaHHA TEXHIYHOro MaigaHuvka Ta
BiANpaBnse oAuH i3 HUX Onepatopy npoTsrom 30 KaseHAapHUX AHIB 3 MOMEHTY RignucaHHsA [orosopy.

2.8. Onepatop Mae npaso 6e3 NOrofgXeHHAM 3 3aMOBHWKOM 3MiHIOBaTW NpoOrpaMHo-anapaTHy nnaatopmy
«XMapHOro» UeHTpy 06po6kn aaHux/cepsep (OCHOBHUI Ta pe3epBHUIA), 3abesneuyoun 6esnepebiiHy poboTty MIC.

3. HanexHe hyHKLUIOHYBaHHSA Ta AOCTYNHICTb MIC

3.1. Ooctyn go MIC 3a gonomorot CaliTy MOXIMBUIA Linofo60BO, CiM AHIB Ha TWXAEHb, KPiM BUK/HOYEHD,
BCTaHOBNEHMX [loroBopom abo gogaTtkamuy A0 HbOrO.

3.2. MIC npauloe HanexHuM YUHOM, AKW,O0 NnpauiBHUKM 3aMOBHMKA MOXYTb OTpuMMyBaTu goctyn o MIC,
BMKOPUCTOBYOUM HOYTOYK abo nepcoHanbHUii komn'toTep (3i BcTaHOBNeHUM 6pay3epom Google Chrome ocTaHHbOT
Bepcil), AKki nNpaulTb Ha/IeXHUM YMHOM | 3abe3nevyeHi 6e3nepebiliHMM AOCTYNOM [0 Mepexi IHTepHeT 3a
[ONOMOTOl0 HafiliHNX KaHaniB 3B'A3KY.

3.3. MIC npaut€e HanexHuM YMHOM, SAKWO i1 JOCTYMHICTb MPOTArOM KasleHAapHOro poKy cknajae He MeHLe,
HiX 98 % 6e3nepebiiHOl pob60TH, WO BU3HAYAETLCHA BIACYTHICTIO IHUMAEHTIB 6inblwe, HiK 98% pobouyoro uvacy
3aMOoBHUKa.
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3.4. XapakTepucTukyn o6uncnoBanbHUX MNOTYXHOCTE Ta onepaTtMBHOI nam'ATi, WO BUKOPUCTOBYKTbCS

OnepaTtopom ansa 3abesneyeHHa po6oTtu MIC, BignoBigaTb BCTAHOBNEHUMU MOKA3HMKAMWU SAKOCTI, WO HEe MOXYTb
OyTM BULLMMW 33 NOKA3HUKK, nepefbayeHi forosopamu Mix OnepaTopom Ta «XMapHUM» LieHTPOM 06p06KM AaHux
ab0 YMHHMM 3aKOHO4ABCTBOM YKpaiHu.

4. HapaHHA gocTyny 3aMOBHUKY Ta MOro npaliBHUKam

4.1. OnepaTtop CTBOpPOE Ta nepegae o06MIKOBWIA 3anuc kepiBHMKA 3amMOBHMKA, 3a [AONOMOTOK AKOro
3aMOBHUKOM 3AiIACHIOETLCA AOCTYN A0 OHNaliH-cepBiciB MIC, 3 moxnuicTio peectpyBatn y MIC npauiBHUKIB
3aMOBHUKa, CTBOpOBaTKU iX 06/1iKOBI 3anncy Ta/abo 0cobuCTi KabiHeTN, 4OTPMMYKUYNCH IHCTPYKLiA Ta BKa3iBOK, sKi
po3miweHi Ha CaliTi abo oTpumaHi Big npauiBHUKIB KON-LeHTPY Onepartopa.

4.2. Micna peecTtpauii, goctyn Ao MIC 34ilicHI0OETbCA 3a YMOBM aBTeHTUdikalil kopucTtyBaya.

4.3. BUKOpPUCTaHHA OA4HOro 06/1iIKOBOTo 3anucy 6inblW HX oAHUM npauiBHUKOM 3aMOBHUKa Ta/abo nepepayva
ineHTUikaTopiB gocTyny 6inblW HiX 0OAHOMY MpauiBHUKY 3aMOBHUKA 3a60pPOHAETbLCA.

4.4. 3amMOBHUK He BMpaBi 3a naaTy A03BONATW TpeTim ocobam 3gilicHioBaTu goctyn go MIC nig BnacHum
o6niKoBUM 3anncom.

45. Y 6yAb-aKUii MOMEHT YNOBHOBaXeHi 0ocobum 3amMOBHMKA Ta 3apeecTpoBaHi npayiBHUKM 3amMOBHUKA
MOXYTb 3MIHUTWU BJiacHi igeHTudikaTopn AoCTyny, 3a YMOBM AOTPUMaHHA BUMOI, SiKi BCTaHOBNeHi Onepatopom y
MIC po cknagy igeHTudikatopie goctyny abo BigHOBWTW BTpadveHi igeHTudpikatopu pJocTtyny Yy MOPAAKY,
BCcTaHoBsieHoMy Onepartopom y MIC.

4.6. 3amMOBHUK 3060B’A3yeTbCA 3ab6e3neynTn JOTPMMAaHHA BCiMa npauiBHMKamu, WO OoTpumanu AOCTyn Ao
MIC, HacTynHux ymoB:

e nNpauiBHuK 36epirae igeHTUdikaTopu AOCTYNy B TAEMHULI Ta HE PO3rofioWye iX TpeTiM ocobam;

e MpauiBHWMK HeraWHo pAonoBigae ynoBHOBaxeHWm ocobam 3amoBHuMKa Ta Onepartopa: a) npo
KoMnpomMeTauilo 06/1ikoBoro 3anucy (PO3ro/ioWeHHs igeHTudikaTopiB goctyny); 6) Npo BUHWMKHEHHSA Nigo3pu abo
BUABMEHHSA hakTy goctyny Ao MIC, oTpumaHHS BigomocCTel 3 Hei TpeTiMy ocobamu; B) NPO HaMaraHHs CTOPOHHIX
ocib y 6yab-akuii cnocié oTpumartu iHdhopmaLio woao igeHtudikatopis goctyny 4o MIC;

e NpauiBHMK 3060B'A3aHK NicnsA 3akiHYeHHA NPogeciinHMX, cNyX60BUX, AOTOBIPHMUX YM TPYAOBUX BiGHOCUH
abo npun nepeBefeHHi Ha iHWY nocagy, WO He nos’A3aHa 3 po6oTo B MIC, noBiAOMUTN NPO Le YNOBHOBaXEHUX
oci6 3aMOBHMKaA.

e NpauiBHUK 30060B’A3YETLCA He nepegaBaTM nNpaBo/MOXAMBICTL gocTyny go MIC Ta oTpumaHHSA
BifoMoOcCTeli 3 Hel TpeTim ocobawm;

e NpauiBHNK 3060B’A3YETLCA HE AoNyckaTu TpeTix ocib Ao po6oTu 3 MIC nig BNacHUM 06/1iKOBMM 3anvCcoM;

e NpauiBHNK 3000B’A3YETHCA He 3anuwarty NpUCTpPoi, 3 SKkMx 3diicHeHo Bxig y MIC, 6e3 Harnagy Ao
MOMeHTY Buxoay 3 MIC.

4.7. J[ocTyn Ao ueHTpasbHOI 6a3n AaHWX eNeKTPOHHOT CUCTEMU OXOPOHU 340POB’A 3A4iNCHIETLCS B NOPSAAKY
Ta BiANOBIAHO A0 BMMOT i 06MeXeHb, BCTAHOB/IEHUX YAHHUM 3aKOHOAAaBCTBOM YKpaiHu.

5. Moaudikauia MIC

5.1. CtopoHu ysrogunm, wo Onepatop Mae npaso 3filicHiOBaTN 6yab-Aki Moaudikalii (BHECEHHSA 3MiH) 40
MIC Ta/a6o0 ii koMmnoHeHTiB, 6€3 3MiHK T 6e3nocepeaHbOro PYHKLIOHA/IbHOTO NPU3HAYEHHSA, Y TOMY YMChi, asie He
BUK/IIOYHO, 3 METOK 3MiHW, [O0MOBHEHHA Ta/abo po3WwupeHHa QyHKUioHanbHUX MoxausocTeit MIC, 3MiHK
iHTepdhelicy KopucTyBada Ta iHWKUX Moaudikauii.

5.2. 3aMOBHMK 3a XOAHWX 06CTaBMH Ta NiACcTaB He MOXEe CaMOCTIMHO (y T.4. i3 3a/y4YeHHAM TpeTix ocib)
BHOCUTK Oyab-ki 3MiHM Ao MIC Ta/a6o i KOMMNOHEHTIB, a TakoX KonitoBatu Ta/abo nepepasatu MIC (Ta/abo ii
KOMMOHEHTU (MOAyNi), BUXigHUi Ta/abo 06'eKTHUI KoA, CTPYKTYpy (paiinis, NPUHLMAN Ta CNOCO6M KOMMINALIT AaHWX,
Lo BX0AATb A0 cknagy MIC, T iHwi cknafoBsi) Ha 6yAb-aKOMY HoOCIT iHWKM ocobam, HagasaTtu goctyn go MIC Tta/a6o
Tl KOMNOHeHTIB (MoAyniB) TpeTiMm ocobam, He nepepbavyeHUM ymoBamu Lboro [lorosopy.

6. BuABMEHHA iHUMAEHTIB

6.1. CTOpoHM 3060B'A3aHi HeramHo MOBIAOMAATM OAHA OAHY NPO BUHUKHEHHA OyAb-AKUX IHUWAEHTIB,
BNAMBalTb Ta/abo MOXyTb BMAMBATM HAa HOpManbHy poboTy MIC WNAXOM HanpaB/feHHA €/IeKTPOHHUX INCTIB
Ta/abo 3acobamy TenieOHHOIo 3B’A3KY.

o



6.2. OnepaTop 3060B'A3aHW HeraHO NOBIAOMAATM 3aMOBHUKa, MPO:

¢ HasiBHICTb 06CTaBWH, L0 MEPELIKOAXaTb HOpMasbHili po6oTi MIC abo YHEMOXIMBAKKTbL HOPMasbHY
po6oTy MIC;

¢ HasABHICTb 06CTaBWH, Yy TOMY 4MC/li BKa3iBOK 3aMOBHUKa, WO 3arpoxylTb AKOCTi Ta/abo obcary po6oTu
MIC, uM iHWKM YMHOM 3arpoxyTb npauyesgatHocTi MIC Ta gaHMM 3aMOBHMKA;

6.3. Y Bunagky BuMsBNeHHS 06CTaBMH, 3a3HadyeHux y n. 6.2. florosopy, OnepaTtop 3060B'A3aHUNI 34iACHNTU BCi
MOX/UBI Aji, cNpAMOBaHi Ha YCYHEHHS TakuX 06CTaBUH abo 3MEHLIEeHHS X MOX/IMBUX HeraTMBHUX Hacnigkis (B
TOMY 4YMcCni HeraliHO 3A4iNCHUTU pe3epBHE KOMiloBaHHA BCiX AaHuX Ta/abo nepecBigunTuch y 36epexeHHi 0CTaHHbOI
pernaMmeHTHOI pe3epBHOI KoNil gaHunx).

7. BupiweHHs iHUMOeHTIB

7.1. Ana 3BOPOTHOro 3B'A3Ky 3 OnepaTopoM, 3 MeTO MOJIerweHHsa igeHTudikadii iHUMaeHTiB, MakcuMasibHO
LWBWUAKOrO BUPILWEHHA NUTaHb Ta 3ab6e3neyeHHs AkicHol po6otn MIC, 3aMOBHUK HanpaB/f€ Ha e/IEKTPOHHY NOLWTYy
Onepartopa 3asaBKy, fika Mae MIiCTUTHU:

¢ Ha3By 3aMOBHUKa;
e nocagy, npissuuie, im'a, no 6atbkoBi, TenedoH, e-mail ocobu, sika HanpaBnse 3asaBKy;

e HallMeHyBaHHA  nigcuctemu/mogyni/posginyl/iHtepdeiicy Ta  AeTanbHUiA  ONMUC  HECNpPaBHOCTI,
iHbopMauito wopo gii KiHueBoro kopucTyBaua, ski npusBenu A0 iHUMAEHTYy abo nepepyBanuv iHUWAEHTY, iHWY
iHpopmauito, Wo Mae BigHOLWEHHA A0 iHUMAEHTY, BiAHOCHO AAKOro HanpaBs/ieHa 3aaBka (baxaHo - 3 MocuNaHHAMN);

e iH(hopMmaLio Npo piBeHb Henpaues3faTHOCTI;

e iHhopmauilo nNpo 3MiHM abo HanawTyBaHHA, fAKi NPOBOAMMUCL [0 BUHUKHEHHA CcuUTyalii, WO cTana
NPUYMHOIO 3BEPHEHHA Ao Onepatopa.

7.2. Yac nNpuiHATTA 3asBOK 3amMOBHMKa - po6OYi AHI TUXHA (3 NOHedinka no N'ATHULIO, 3a BUKIIOYEHHAMMU
AepXaBHUX CBAT Ta BUXigHMX AHiB) 3 9:00 go 18:00. Akw,0 3asBKa Hagiinwna Big 3amoBHMKa nicna 17:00 y pobounii
JeHb abo B Hepo6oUNii feHb, BOHA BBaXaeTbCa NpuitHATO0 OnepaTtopom HacTynHMM po6oyum gHem o 9:00 paHky,
AKLLO iHWe He 06yMOB/IEHO BUPOOHMYOI HEOGXIAHICTIO Ta AOMOBNEHICTIO CTOPIH.

7.3. Y BunafKy HeOA4HO3HA4YHOCTI T/iyMayeHHs 3aaBOK 3aMoBHMKa OnepaTtop Mae npaso MOBEPHYTKM Ti AnA
YTOUYHEHHA BignoBifasbHOMY NpeAcTaBHUKY 3aMOBHMKA €NeKTPOHHOo nowTo abo 3a TenedoHOM, NOBILOMUBLLN
Npo BCi HEOGXiAHI YTOUHEHHS. Tlicna oTpUMaHHA BCiX YTOYHEHb Taka 3asBka npuiimaeTbcsa OnepaTopom B poboTy.

7.4. Yac pearyBaHHS Ha 3BEpHEHHS (3asBYy, 3anuT) 3aMOBHMKA CKnajae He Ginblie ABOX FOAVH, B pe3y/bTarti
yoro OnepaTop iH(OPMYe 3aMOBHMK MNP0 MPUAHATTS abo NMOBEPHEHHS 3asBKU A/1S1 YTOUHEHHS, MOXJIUBI LUAXU
BUPIlLEeHHS NMUTaHHA Ta OPIEHTOBHMIA Yac MOro BUpILIEHHS.

7.5. NMocnigoBHicTb, cnocié Ta Yac BUpilWEeHHA 3aABOK 3aMOBHMKa BM3Ha4YaeTbcAa OnepaTtopoM B 3a/1€XHOCTI
Bif, TOro, HaCKi/ibku TEPMIHOBOrO pearyBaHHS noTtpebye 3asBka (PiBEHb KPUTUUYHOCTI).

7.6. Tpu BM3HAUYEHHI PiBHS KPUTUYHOCTI 3asiBku OnepaTtop BUXOAWUTb 3 HACTYMHOrO:

«ABapiiHNM BBaXa€eTbCA TakWii piBeHb KPUTUYHOCTI, Npu SkoMmy MIC He mpautoe NOBHICTIO NPW BiACYTHOCTI
Ay6noynx eneMeHTiB, B TOMY YMCAi Nicns nepe3aBaHTaxeHHsa CaiTy. |HUMAEHTU aBapiiiHOro PiBHA KPUTUYHOCTI
BUPILYIOTbLCA HeraiHo.

* CepefHiM BBaXaeTbCA Taknil piBeHb KPUTUYHOCTI, Npu skomy MIC He npauloe 4acTKOBO, B TOMY YMCAi y
3B'A3KYy 3 Henpaues3faTHICTIO 04HOro 3 Ay6/I04MX efleMeHTIB YM OA4HOM0 3 AEKi/IbKOX efleMeHTIB i3 04HaKoBO
OYHKUIOHANBHICTIO. |HUMAEHTU cepenHbOro PiBHA KPUTUYHOCTI BUPIWLYIOTLCA B NOPAAKY HAAXOMXKEHHS.

* HM3bKUM BBaXAaETbCHA TakWil piBEHb KPUTUYHOCTI, nNpu Akomy MIC npautle nosBHicTio abo npautoe 3i
3609MK1, B TOMY 4nUCAi Y 3B'A3KY 3 HE3HAYHUMWU NOMMUIKaAMU B po6OTi, WO He BNAMBaKTb Ha poboTy MIC B Uinomy,
ane BNAMBaKlTb Ha 3pY4YHICTb BMKOpUCTaAHHA Tal/abo ycyBalwTbcA (TUMYAcoOBO YycyBalTbCA) nicnA
nepesaBaHTaxeHHA CaiTy. |[HUMAEHTN HW3bKOTO PIBHSA KPUTUYHOCTI BMPIWYIOTLCA 3a BiACYTHOCTI iHWNX 3aad.

7.7. 3BOPOTHIli 3B’A30K 3 MWUTaHb, AKi HE CTOCYETbCA IHUWAEHTIB, HaJaeTbca 3aMOBHWKY B 06cA3i A0 ABOX
roauH po6o4oro yacy Ha Micsilb.



8. Pe3epBHe KonitoBaHHA gaHuUX

8.1. OnepaTopomM MpPOTArOM YCbOro CTPOKY pAii JoroBopy 3AIACHIOETbLCS pe3epBHE KOMNilOBaHHA AaHWX Ta
36epexeHHs iXx ocTaHHbOT pe3epBHOT Komnii. Pe3epBHe KOMilOBaHHSA 3AiMCHIOETLCA He pigwe 1 pa3y Ha foby.

8.2. Onepatop 3abe3neuyye 36epexeHHs LiMIICHOCTI | AOCTYMHOCTI AaHUX, MOXJ/IMBICTb iX BiAHOBMIEHHA 3
OCTaHHbLOT pe3epBHOI KOMii B HANKOPOTLUI TEPMIHU.

9. MNpoBeAeHHS pernaMeHTHUX TeXHIYHUX Po6iT

9.1. 3 meTol 3ab6e3neyeHHsa npauesgaTHocTi MIC OnepaTop Mae npaBO He yacTiwe HDK pa3 y ABa TUKHI

NPOBOAMTW PErNaMeHTHI TEXHIUHI pob0TH, NPOTArOM AKUX LOMYCKAETbCA MOBHA ab0 4YacTkoBa Hemnpaue3faTHICTb
MIC, Wwo He BBaXaeTbCA IHUMAEHTOM Ta He € NopyweHHAM yMoB [lorosopy.

9.2. MMpo npoBefieHHA Taknx pernaMmeHTHUX po6iT 3aMOBHWK MOBIAOMMAETLCA HE MeHLWe, HiK 3a 3 AHi i3
3a3HayeHHAM roAuH X nposefeHHA. Onepartop Aoknagae BCiX 3ycunb ANA MiHIMi3alil yacy npoBefeHHsA Takux
po6iT Ta NpoBeAeHHS iX B rOAMHU MiHiIManbHOT akTUBHOCTI KiHUEeBMX KOpuUCTyBauis.

10. NMpepa’aBNeHHs NpeTeHsii

10.1. MpeTeHsii 3amoBHMKa wWoAo po6oTn MIC npuitmaroTeca OnepaTopoM A0 poO3rasgy y NUCbMOBOMY
BUMNAL4I Ha enekTpoHHy agpecy OnepaTtopa support@helsime y cTpok He 6inbwe 3 po6oymMx AHIB i3 AHA
BUHMKHEHHSA cynepeuynmBoi cuTyauii. CTpoK po3rnisay npeTeHsili 3amOBHUKA CTaHOBUTb He Ginbwe 15 pobouux
OHIB.

11. Ocob6nuBocTi po60TM OKPEMUX OH1ANH CepBiciB
11.1. SMS-po3cunka 34iACHIETbCA 3aMOBHNKOM 3 ypaxyBaHHAM HAaCTYMHUX OGMEXEHb:

* SMS-po3cunka Bknovae B cebe NoBifoOMIEHHA, HEOOXiAHI AnA peecTpauii Ta Bxogy (aBTopm3sauii) B MIC
Ta He BKoYae SMS-po3cunky iHhopmauiinHOro xapakrtepy, NigkIlOYeHHS AKOT He perynieTbca uvmM [oroBopom.

«SMS-nosigoMmneHHa (MoBiKOMMIEHHA) - CYKYMHICTb CUCTeMaTu3oBaHMX angaBiTHO-TEKCTOBUX Ta
UM poBuUX 3HaKIB (TEKCT), Wwo popmMyeTbeca Ta nepepaetbca ana KiHuesux kopuctysadis MIC icknagaetbcsa 3i 160
CUMBOIB NPY BUKOPUCTaHHI natuHcbkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cMMBONIB NPY BUKOPUCTAHHI
kupunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, AKLWLO A0BXWHA TEKCTY NepeBuLLY€E 3a3HaAYEeHY BULLLE KiINbKICTb
CMMBO/IB, TO KOXHa nofanblua cknagoBa 4vacTuHa [oBigOMAEHHA Yy UinaAx Tapudikauii BBaXaeTbCA OKPEMUM
MoBiAOMNEHHSAM.

* SMS po3scunka, 3A4iNCHI0ETbCA Yy BIANOBIAHOCTI A0 yMOB, nepepb6ayvyeHnX UYMHHMM 3aKOHOLABCTBOM
Ykpaitn (B TOMy uucni [lMpaBunamy HajaHHA Ta OTPUMAaHHA TesleKOMYHIKauilHMX Mocnyr, 3aTBepAXXeHuX
noctaHoBotw KabiHeTy MiHicTpiB YkpaiHu Ne 295 Big 11 kBiTHA 2012 poky) Ta AOroBoOpiB, WO yknageHi Mix
OnepaTopom Ta npoBaligepaMmun TeneKoMYHikauii.

12. O6mexeHHs BignoBiganbHOCTI

12.1. Bumorun po dyHkuioHyBaHHa MIC, He nepepbayeHi uum JoroBopomMm, a Takox 1 HecyMmiCHOCTI 3
KOHKPETHOI KOHirypauieto anapaTHux i nporpamMHux 3aco6iB 3amMoBHMKa Ta/abo KiHLEBMX KOPWUCTYyBadiB He €
nigcTaBol AN npepf'sBfeHHA npeTeHsili Ta/abo BUMOT.

12.2. MoxnuBuii 36UTOK 3amMoBHUKA Ta/abo KiHueBMX KOpUCTyBauyiB, Ak CTaB pe3y/bTaTOM BUKOPUCTAHHSA
ab0 HeMOX/IMBOCTI BUKOopucTaHHa MIC, He € nigcTaBolo ANs npef'ssBfeHHA npeTeHsiin Ta/abo Bumor go OnepaTopa.

12.3. OnepaTtop He Hece BignNOBifaNbHOCTI 3a OyAb-AKi NOWKOMKEHHA, AKI Oy HaHeceHi 3amMOBHUKY SK
Hacnigok BUKOPUCTAHHA HUM rnobasibHOI Mepexi IHTepHeT, B TOMY 4uChi BTpaTy AaHWUX B pe3ynbTaTi 3aTPUMOK,
He[o0CTaBKM, MOMUIKOBOT aapecaulii abo nepepmBaHHa po6oTn MIC, sike cnpUYMHEHEe NOMUJIKaMU, WO BUHUKAIN He
3 BUHM OnepaTopa, a TakoX 3a cKapru TpeTix 0Cib, AKi BUHUKIN B 3B'A3KY 3 LUM.

12.4. OnepaTop He Hece BiANOBIAA/IbHOCTI 3a NpeTeH3iAMM 3aMOBHMKA [0 AKOCTI 3'€fHaHHA 3 Mepexel
IHTepHeT, AKOCTi (hYHKUIOHYBaHHA Mepex IHTepHeT-npoBaiifepis, (hyHKLiOHYBaHHA o6nagHaHHSA, NPOrpamMHOro
3abe3neyeHHa Ta foKalbHMX Mepex 3amoOBHMKA Ta iHWUX O06CTaBUH, WO O06’€KTMBHO 3HaxXo4ATbLCA MNo3a
KomneTeHuielo OnepaTopa.

12.5. Y Bunagky npeg'sBfeHHA npeTeHsiid, NiAcTaBol SKMX CTaso oTpMMaHHsa goctyny Ao MIC TpeTboi ocobu
yepes Aii Ta/abo 6e3gianbHicTb 3amoBHMKa Ta/abo ioro npauiBHWKIB, 30Kkpema He3abe3neyeHHS 3aMOBHUKOM
Heob6XxigHOro piBHA HafiNHOCTI | 6e3nekn KiHUeBOro o6sagHaHHA Ta NporpamMHoro 3abesnevyeHHs, 3a 4OMNOMOrol
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AKOro npauiBHWKM OTpuMyBasnm goctyn go MIC, Onepatop He Hece 3a HUMW OyAb-AKOi BiAMOBigaNbHOCTI, TOMY
yucni Wopao BigwkoayBaHHA 36UTKIB (MaTepianbHOI/MOpanbHOT WKOAM TOLO).

12.6. Onepatop He BignoBigae 3a AKICTb Ta BIGMOBOCTIKICTb BCTaHOB/IEHOTO Ta/abo Takoro, WO
BMKOPUCTOBYETbLCA 3aMOBHMKOM, NMPOrpamMHoro 3abesneyeHHs, yctatkyBaHHs, KOMMIEKTYOUMX, a TaKoX MOCayr Ta
po6IT, WO BUKOPUCTOBYKTHCA 3aMOBHMKOM 3a BAacHUM OGaxaHHsM, 6e3 norofgxeHHs 3 Onepatopom Ta/abo
HajaHux 3amMOBHMKY TpeTiMu ocobamu, SKWO Take MporpamHe 3abesneyeHHs, mocnyru, poboTu, ycTaTKyBaHHS,
KOMMNIEKTYIOYi 06I'PYHTOBAHO BM/IMBAOTL/MOXYTb BNANBATM Ha SKICTb Ta/abo kiHUueBuMiA pesynbTat po6otn MIC.

12.7. Onepatop He Hece BigNOBI4aNbHOCTI 3a Mpaue3faTHiCTb/BiAMOBOCTINKICTL NporpamHo-anapaTHoi
na1aTPopMn «XMapHOro» LEeHTPYy 06pobkun faHux/cepBepa, iX NMPOrpamMHmMX KOMMOHEHTIB.

12.8. Onepatop He Bignosigae 3a pocTynHictTe MIC B nepiog npoBefeHHS pe3epBHOr0 KOMitoBaHHA, LWO
NPOBOAUTLCA «XMAapPHUM» LLeHTPOM 06pPO6KM JaHuX 3a BCTAHOBMEHUM HUMW rpadikom. 3asHauveHi BunagkmM He €
iHUMAeHTamMn B PO3yMiHHI LbOoro Jorosopy.

PEKBISUTW CTOPIH

3AMOBHWUK OMEPATOP
KOMYHAJIbHE HEKOMEPUIAHE MIAMNPUEMCTBO "KIULMAHCbKA TOBAPUCTBO 30BMEXEHOIBIAMOBIAANBHICTIO "XENCI
BAFATOMPO®I/IbHA JIIKAPHA IHTEHCUBHOIO fIIKYBAHHSA" YKPATHA"
Micue peecTtpadii: Micue peecTpauii:

UepHiBelbka 06n., KiumaHceknii p-H, MicTo Kiymans, BY/IMLUSA M. Kuis, Byn. [xoHca l'apeTa,6yauHok 8, kopnyc 20K, nosepx 4
HE3ANEXHOCTI, 6yguHok 1

p/p UA98356334000Q026008300420915 p/p UA963005280000026000000024293
B ®inia - YepHiBeubke obnacHe ynpaBniHHA AT 'OwaabaHk' B AT 'OTIMN BAHK'
M®O 356334 M®O 300528
Kog €4PMNOY 020056807 " - o Kog €4PMNOY 4470/690
IMH 02005682* INH 447036926563
|
eHepan 8 Bonogumup Bacunobosuy  [upekTop- [oHeub €BreH €BreHoBMY
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Oopatok Ne 2

A0 [loroBopy Npo HagaHHA AOCTyny A0 OHMalH-cepBiciB Ne 2024-2520

Mepenik oHnaliH cepgiciB MIC, A0 AKX MOXe OTpMMyBaTU AOCTYNn 3aMOBHUK

3aMOBHMK MOXe OTpMMYBaTu AOCTYM A0 HACTYMHUX OHNaiH cepsicis MIC:

Mopaynb
Mogaynb
Mopaynb
Mopaynb
Mopaynb
Mogaynb
Moaynb
Mopaynb
Mopaynb
Mogaynb
Mogaynb
Moaynb
Mopaynb

«Pob6oTa 3i WTaTHUM pPo3KNagoM, KaapoBUM OBJIIKOM, CTPYKTYPOK MEAUYHOro 3akiagy»;
«PeecTpatypa»;

«Jikap»;

«MepcecTpa»;

«JlabopaHT»;

«O6MiK MeAUYHUX NOCYT»;

«CRM» (ynpaBniHHA 3anncamu Ta KOMYyHIKauieto 3 nawieHtamun);

«Pob6oTa i3 JOKyMeHTamu, 3BiTaMu Ta MEANYHOIO CTATUCTUKOH»;

«MpUMILLEHHA Ta NiKKa»;

«BiTpuHa opraHisau,ii»;

«CTauioHapHe nikyBaHHA»;

«KaTanor, nikapcbkux 3acobis»;

«e-Stock»"(enekTpoHHa cucTema ynpas/iHHA 3anacaMy fikapCcbkux 3acobiB Ta MeanyHuX BMpo6is);

3abesneyeHHna 6e3nekn (KC3I);

. Joctyn po LIB[ (enekTpoHHa cuctema OXOpPOHU 34,0PO0B'A)2

®yHKLioHaNbHI MOX/IMBOCTI OHMaiH cepgiciB MIC, AocTyn A0 SKUX OTPUMYETbCS 3aMOBHUKOM, BU3HAYAETLCA

OnepaTtopom

Ta/abo BIigMNOBIAHMMW HOPMAaTMBHO-MPABOBMMM akTaMy, WO pPeryailTb  PYHKLIOHYBaHHA

€/1eKTPOHHOT CUCTEMU OXOPOHU 340POB'A,

PEKBI3UTW CTOPIH

3AMOBHMUK OMEPATOP
KOMYHAJ/IbHE HEKOMEPULIMHE MIAMPUEMCTBO “KILMAHCbKA TOBAPWCTBO 3 OBMEXEHOI BIAMOBIAA/BHICTIO “XE/CI
BEATATOMNPO®I/IbHA NIKAPHA IHTEHCUBHOTO NIIKYBAHHA" YKPATHA"
Micue peecTtpaduii: Micue peecTpadii:

UepHiBelbka 06n., KiumaHceknit p-H, micTo Kiymaub, BYNULUSA  m. Kuis, Byn. [xoHca FapeTa, 6yauHok 8, kopnyc 20K, nosepx 4
HE3AJNIEXXHOCTI, 6yauHok 1

p/p UA983563340000026008300420915 p/p UA963005280000026000000024293
B ®inia - YepHiBeubke obnacHe ynpasniHHa AT 'OwapbaHk’ B AT 'OTN BAHK1 »
M®O 356334 M®O 300528 /"4 |
Kog €APMOY 02005680 Kog €4PMOY 44 1L 90 |
INH 020056821 b:#- INMH 447030926763
oM o]
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TexHiuyHe piweHHa ansa 06niky A3BiHKIB 3amoBHUKOM B MIC
2BignoBigHO A0 AaHux, ony6nikosaHux ana MIC Helsi, Ha caliti Al “EnekTpoHHe 380poB’s’



Jopatok Ne 3
00 [loroBopy Npo HagaHHA AOCTyny O OHNanH-cepBiciB Ne 2024-2520
Mopagok onnartu

1.3a HapaHHA pgocTyny A0 OHNaliH cepgiciB MIC OnepaTop Mae npaBO Ha onjaTy, fka pO3paxoBYETbCSH
BUXOAAYN 3 KiJIbKOCTi aKTMBHUX 06/1iKOBMX 3anuciB npawyiBHMKIB 3aMOBHMKa, SKi 6e3nocepefHbO 3aiiMaloTbCs
HaflaHHAM MefUYHOi LONOMOry (HaZlaHHAM MEeAWNYHKUX MOCAyr), NPOTATOM PO3PaxyHKOBOro Micaus (Bi4noBigHO Ao
iHpopmauii, aBTomaTuyHo 3adpikcoBaHoi y MIC, wWoao CTBOpPEHHsA/BUKOpUCTaHHA o06sikoBux 3anucie Ta/abo
HasABHOCTI yKnafeHuX geknapauin npo Bubip nikaps, aknii Hagae NnepBUHHY MeAUYHY gonomory). BapTicTb goctyny
[0 OHMaliH cepBiciB ANna 04HOro npauiBHuka 3aMoBHUKa (04VMH akTUBHUIA 061iKOBUWIA 3anmc) cTaHoBUTbL 599.00 rpH.

(3 NAB) Ha micaup.
2.0nnata 34iicHIOETbCA 3aMOBHUKOM Ha niactaBi PaxyHky.

3.PaxyHok BucTaBnaetbca OnepatopoM [0 3akiH4eHHA 2 poboyoro AHA MicAUA, HaCTYMHOro 3a
pO3paxyHKOBMUM, Y €/1eKTPOHHIi hopmi 3 AOTPMMAHHAM BMMOT 3aKOHOA4AaBCTBA MPO €/IEKTPOHHI AOKYMEHTM Ta
€/1EKTPOHHUI JOKYMEHTOOOIr.

4.3aMOBHUK 34iACHI0OE OnnaTy LWOMICAYHO Yy 6€3roTiBKOBIN hopMi B HauioHa/bHIA BaoTi YKpaiHu, WASXOM
nepepaxyBaHHS FPOLIOBMX KOLWWTIB HA PO3paxyHKOBU paxyHOK Onepartopa, npoTArom 5 po6ouynx OHIB 3 MOMEHTY
OTPUMaHHS PaxyHky.

5.[0aTol0 onnaty BBaxaeTbCA fdaTa 3apaxyBaHHA KOWTIB Bifg 3aMOBHMKA Ha paxyHok Onepartopa, Akui
3a3HayeHo y [lorosopi.

6.MepBMHHI [OKYMEHTW, WO MiATBEPAXYIOTb 3[iiCHEHHS rocnofapcbkoi onepauii Ha/eXHUM YMHOM,
cknagatTbcs OnepaTtopom B Ha CyMy KOLWTIB, sika 3a3HayeHa B PaxyHKy. BignoBigHuii AKT Npo HafaHHs JOCTyny
[0 OoHNaitH cepBiciB (gani - AKT) cknagaetbca OnepaTtopoM B €/1EKTPOHHI hopMi, CKpiNnAeTbCA KBanihikoBaHUM
€/IeKTPOHHMM MigNMCcoM Ta HafaeTbca 3aMOBHWMKY A0 3akiHYeHHs 2 pobouyoro AHS MicAus, HacTynHoro 3a
po3paxyHKOBUM.

7-Y Bunagky HenignucaHHa 3aMOBHUKOM BignoBigHOro Akta npoTArom 3 po604Mx AHIB 3 MOMEHTY M0ro
HaAXo[XeHHs1 00 cepBicy «JokymeHT.OHNaiH» Ta/a6o «M.E. Doc», BiH BBaXa€TbCSH BU3HAHWM 3aMOBHUKOM Y
noBHomy o06ca3i 6e3 3ayBaXeHb, WO, 3a CBOIMWM NPaBOBUMW Hacnigkamu, NPUPIBHIOETLCA A0 NignucaHHA AkTa
oboma CTopoHamu.

8.Y Bunagky HasABHOCTI 3ayBaXeHb Yy 3amMOBHMKa A0 BapTOCTi AOCTyny A0 OHNaliH CepBiciB, 3a3Ha4eHoi B
PaxyHky Ta AkTi, 3aMOBHWK MOBIAOMNAE MPO Taki 3ayBaxeHHA Onepatopy NMUCbMOBO, B CTPOKW BM3HAYeHi n. 7
uboro [logartky, WASXOM HaACWMIaHHA cKaH Konii incTa B eNeKTPOHHI opmi Ha email: office@ helsi.me. CTopoHu
npotaArom 3 pob6oyux [AHIB Y3rofXylTb po3Mmip BuHaropoam OnepaTtopa Ta, Y pasi NOrofXeHHa 3ayBaXeHb
3amoBHuKa, OnepaTop hopmMye AKT KOpPUryBaHHsA, Ha migctaBi Sskoro CTOPOHW 34iCHIOITb PO3PaxyHKW NPOTAroM
3 pob6ounx gHiB 3 gatum nignucaHHa AKTY KOpUryBaHHs. KopuryBaHHSA po3Mmipy onsaTtu BigobpaxaeTbca no gari
cknagaHHA AKTY KOpUTyBaHHS.

9.AKT KOpUTyBaHHS HafaeTbCA 3aMOBHUKY yepes cepsic "[okyMeHT.oHNalkH" Ta NigNMCcyeTbCcA 3aMOBHUKOM
B €/IEKTPOHHI hopMi NpoTArom 3 po60oUMX AHIB 3 MOMEHTY OTPUMAaHHS.

10.Y Bunaaky HenignucaHHA 3aMOBHMKOM AKTa KOPWUTyBaHHSA Yy BCTAHOB/IEHWIA CTPOK, Taknii AKT BBaXAETbCS
HeyknafeHuM, a nepsicHUI AKT 3a BigNOBIAHWIA nepiog BBaXaeTbCA BM3HAHUM CTOpOHamMu y NOBHOMY 06cCA3i, WO
3a CBOIMW NpaBOBMMM Hac/igkaMy NPUPIBHIOETBCA A0 NignucaHHA AkTa o6oma CTopoHamu.

11.CtopoHu norogunu, wo o6ik po3paxyHKiB 3 MeTO onojaTkyBaHHS MOAATKOM Ha AogaHy BapTicTb byae
BecTucb OnepaTopom Yy po3pisi PaxyHkiB, fki HagalTbCA 3aMOBHMKY. Y BMNagKy onnartu BapTOCTi AOCTyny Ao
OoHnaliH cepsiciB MIC noHag cymy, Bu3HauyeHy B PaxyHky, ab0 3f4iliCHeHHAa onnatu A0 MOMEHTY HajaHHSA
Onepatopom PaxyHKy, OnepaTtopom cknagaeTbca B 1ioro 06nikoBili cucTemi PaxyHoK, fkuii He nignsrae
HagcunaHHio 3aMOBHUKY, HA CyMy MepeBulleHHs Ta/abo cymy onnaTtu. 3apaxyBaHHA nepennartu 34ilNCHIETLCA B
HacCTYNMHOMY MOPAAKY: SKWO cyMa HaA/AWLWKOBOT onnatu nepesuwye abo AOPIBHIOE BAPTOCTi AOCTYNy A0 OHMAaWH
cepsiciB MIC 3a po3paxyHKOBUIl MicALb, Taka onsiara 3apaxoByeTbca OnepaTtopoM Sk onjiaTta AOCTyny A0 OHNaiH
cepsiciB MIC 3a po3paxyHKOBWI MicsAlb, B SKOMY HaA/MWKoBa onnafta Hagiiwna, Ta 3aMOBHUK He cnjadvye
BapTiCTb AOCTYyMy A0 OHNaiH cepgiciB MIC Ha OCHOBI HajicnaHoro Momy paxyHky, 3rigHo n. 4 uboro Jopatky. Y
pasi HefoCTaTHOCTI CyMu, 3apaxyBaHHA BigbyBaeTbCA B NOPSAKY, BU3HayeHoOMy B n. 13 yboro Jogatky

12.CTopoHu Ailiwnn 3rogn, Wo 3BipsaHHA po3paxyHkiB byge npoBoguTuch cTtaHoM Ha 30.06.2024 Ta
31.12.2024.

HapamipHo cnnaveHi kowTu 6yayTb 3apaxoBaHi OnepaTopoM B norawleHHs 3a60proBaHoCTi 3a iHWKUMU PaxyHkamu


mailto:office@helsi.me

Ha nigcTasi BigNoBigHOroO 3BIPAHHA. HaaMipHO cnnayeHi 3a PaxyHKoM KOWTU MOXYTb 6yTU noBepHeHi 3aMOBHUKY
[0 JaTv NpoBefeHHs 3BIPSHHA Ha NigcTaBi NMMCbMOBOIO 3BEPHEHHS.

13.Y BunagKy NpocTpoyeHHA 3aMOBHMKOM onnaTtu 6inbl HiX Ha 30 KaneHgapHux AHis, Onepartop Mae npaso:

a) 6e3 nonepegXeHHs MNPUMNWHUTM HafaHHA 3aMOBHWKY AO0CTyny [0 OHfaiH cepsicis MIC (B T
3a610kyBaTn 06/1iKOBI 3aNMCK NpauiBHUKIB 3aMOBHMKA) 4O MOMEHTY NMOBHOrO MoraweHHs 3a6oproBaHoCTi, Npo Lo
3aMOBHMK MOXe 404aTKOBO MOBIAOMMATUCS LIIAXOM HanpasBfeHHs iHopMaLiiHMX NOBIAOMIEHb;

6} posipsaTtu [orosip B 0AHOCTOPOHHBLOMY MOPALKY LUNAXOM HaACWUIaHHA Bi4NOBiAHOrO NoBiAOMEHHA. B
LbOMY BMNAaAKy A4AaTol0 NPUNUHEHHA Aail Jorosopy 6yae gata OoTpMMaHHA 3aMOBHUKOM TaKOro roBifOM/IEHHS.

14.BuTtpatn Ha yTpUMaHHA KaHaniB 3B'A3Ky, AOCTYN 40 Mepexi [HTepHeT, a TakoX iHWi BUTpatn 3amMOBHMKA,
CNpsIMOBaHi Ha opraHisauilo, 06CcnyroByBaHHa Ta MiATPUMAHHA anapaTHOro i NporpamHoro 3abesneyeHHs Ans
poctyny go MIC, € npAmMuMK BUTpaTtamMu 3amMOBHUKA, Ta B XXOAHOMY pa3i He MOXYTb OYyTW MoknageHi (AK npamo
Tak i onocepefkosaHo) Ha OnepaTopa.

15.0n8 o06miHy gokymeHTamMu Mk Onepatopom Ta 3aMOBHUKOM  BUKOPUCTOBYHOTLCA  CepBicu
«JokymeHT.OHnalii» Ta «M.E. Doc».

PEKBI3NTW CTOPIH

3AMOBHWK OMNEPATOP
KOMYHANbHE HEKOMEPLIMHE MIANPUEMCTBO "KILUMAHCbKA TOBAPWUCTBO 3 OBMEXEHOI BIAMOBIAANBHICTIO "XE/C!
BEATATOMPO®I/IbHA NIKAPHA IHTEHCUBHOTO NIKYBAHHAL YKPATHA"
Micue peecTtpadii: N Micue peecTtpauii:

UepHiseupka 065, KiumaHceknii p-H, micTo Kigymads, BYNULUA ™. Kuis, ayn. [xouca l'apeTa, 6yanHok 8, kopnyc 20K, nosepx 4
HE3ANEXHOCTI, 6yauHok 1

p/p UA983563340000026008300420915 p/p UA963005280000026000000024293
B ®inisi - YepHiBeubke o6nacHe ynpaBniHHa AT 'OuwaabaHk’ B AT 'OTN BAHK1
M®O 356334 M®O 300528
Kog €APTIpY :0200568p,. Kog €PMOY 4470369,0
INMH 020056824066 INMH 44703692656.3.
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Aopnatok Ne 4

0o [loroBopy nMpo HajaHHA AOCTYyNny A0 OHaliH-cepBiciB Ne2024-2520

MopAafok Ta yMOBU 06pPOBKM NMepcoHanbHUX faHUX
KiHueBnx kopuctyBadiB MIC (cy6'ekTiB nepCcoHanbHUX OaHUX)

1. Bu3HayeHHA TepMiHiB

1.1. O6pobka nepcoHanbHUX JaHuWX - OyAb-ika Ais abo CyKynHIiCTb i, Takux Ak 36upaHHsA, peecTpauis,
HakonuuyeHHs, 36epiraHHa, afanTyBaHHA, 3MiHa, TMOHOBJIEHHA, KOMMINALWIA, BUKOPUCTAHHA | nepepjada,
3HEOCO6/1EHHS, 3HUWEHHS MepPCOHasIbHUX AaHuX, 3 BUKopucTaHHAM MIC B iHTepecax cyG6’eKTiB NepcoHaNbHUX
OaHuX.

1.2. 3aranbHi gaHi npo ocoby - 30Kpema, asie He BUK/IKYHO: npi3Bule, iM’d, nNo 6aTbkoBi,cTaTb, gaTa
HapoXXEHHS, NacnopTHi AaHi, Miclue peecTpauii Ta Micue NPOXMBaHHSA, 3aco6M 3B’A3KY.

1.3. YyTtnusi gaHi npo ocoby - AaHi, Wo CTOCYITbCA CTaHy 340p0OB’A 0cobu, B TOMY YuCAi, ane He BMK/IOYHO:
MegnyHa iHdhopMaLlisa npo ocoby, WO MICTUTb He NWLle CBiAYEHHS MPOo CTaH 340pOB’A, a i Npo icTopilo xBopobw,
3anponoOHOBaHi A0CAIAXEHHS i NiKyBasibHI 3aX04n, NPOTHO3 MOXJ/IMBOIO PO3BUTKY 3aXBOPHOBAHHSA, y TOMYy YnC/i  Npo
HaABHICTb PU3MKY ONA XUTTA | 340POB’A, a TAKOX reHeTUYHi Ta 6ioMeTpUYHi gaHi.

2. MeTa 06p0O6KMU

2.1. CTOpOHM B3aEMHO NepepfalwTb NpaBo 06PO6KM NMepPCOHaNbHUX AaHux Ana 3abe3neyvyeHHs NOBHOLHHOIO
Ta 6e3nepebiitHOro pyHkuioHyBaHHa MIC B iHTepecax Cy6’ekTiB MepCcoHa/IbHUX AaHUX.

2.2. 3aMOBHUMK popy4vae, a Onepatop npuiiMae Ha cebe 3060B'A3aHHA 34iiCHIOBATU 06pPO6OKY NepCcOoHasibHUX
JaHunx ocib, fki € nayieHTaMn 3amMoBHUKa Ta/abo 3BEPTalTbLCHA 3a HaJaHHAM MeUYHOI JONMOMOrM abo MeaNYHUX
nocnyr 0o 3aMoBHMKa Ta/a6o 0cCib, cnocTepexeHHsA 3a CTaHOM 3[0POB’A AKUX € 060B’A3KOM 3aMOBHUKa 3rigHO 3
NOJIOXXEHHSAMU HOPMAaTUBHO-NPABOBMX akTiB, 3abe3neyylun HaNeXHWn 3axXWCT Ta CXOPOHHICTb Takux gaHux. Y
UbOMYy BMNagKy o06pob6ka MepcoHaNbHUX AAaHUX BKAWOYaE B cebe: byab-aky Aito abo CyKynHIiCTb giid, Takmx §K
36upaHHsa, peecTpauisi, HaKoNu4eHHs, 36epiraHHs, aganTyBaHHS, 3MiHa, MOHOBJ/IEHHS, KOMMINALiS, BUKOPUCTaHHS i
nepepgaya, 3He0CO6/1EHHSA, 3HULWEHHS NEepPCOHa/IbHUX AaHuX.

Onepatop gopy4ae, a 3aMOBHUK nNpuiimae Ha cebe 3060B'A3aHHA 3filicHlOBaTN 06pO6KY NMepcoHaNbHUX
JaHunx ocib, aki € KiHuesumn kopuctysadyammn MIC Ta/a6o BusaBunm 6axaHHa ctatn KiHueBuMun kopuctyBsadamu MIC,
3abe3neuyoun HanexHuin 3axXmMcT Ta CXOPOHHICTb TakMx AaHux. Y UubOMy Bunagky 06po6ka nepcoHanbHUX AaHUX
BK/l0UAE B cebe: 36MpaHHA, peecTpauiio, HakonnuyeHHs, 36epiraHHa, 3MiHy, nepefady Ta 3HULWEHHA OaHUX.

2.3. MeTol 36UpaHHA MNepcoHasbHMX AaHWX 3aMOBHMKOM € OpraHisalis 3axofiB 3 OXOPOHU 340POB’SH,
Me[MNYHOTO CMOCTEPEXEHHS, BCTAHOBJIEHHA MeAMYHOro pAiarHo3y, 3abes3neyvyeHHsA MiKNyBaHHA YW JliKyBaHHS,
HafaHHsA HWUX MeAu4YHUX nocnyr ta/abo megnyHoOi 4ONOMOrK, nepejadya MeAUYHUX AaHWX NP0 nauieHTa iHWWM
3aknagam OXOpOoHW 340pO0B’A Ta (PisU4YHUM ocobam-nignpuemusaM, WO OTpUManun MiLeH3ilo Ha npoBajXeHHSA
rocnofapchbkoi AiNbHOCTI 3 MeAMYHOT NpakTUKK, y Bunagkax, BCTaHOB/EHUX HOPMATUBHO-MPAaBOBUMY akTamu, Lum
[JoroBopom abo 3rofok cy6'ekTa NepcoHanbHUX [AaHWX, @& TaKoX BHeCeHHA iHjopMmauii A0 BU3HAYEHUX
3aKOHO4aBCTBOM YKpaiHu peecTpiB (B T.4. 3BIiTHOCTI).

2.4. MeTol0 36UpaHHA nepcoHanbHMX AaHux OnepaTtopom € opraHi3auis 3axofiB 3 OXOPOHM 340pOB’SH,
npouecy HagaHHsA MeAuyHOT fonomoru ta/abo MefguyHMX Nocnyr, 3a40BOJIeHHA noTpeb KiHueBux kopucTyBadis, B
TOMYy 4ucni 36epiraHHsA Ta HagaHHS iHopMauii (B T.4. 3a LONOMOrow MO6iNbLHOro goAaTtky), HagaHHA KiHueBomy
KopucTyBauy iHcpopMauii, Wwo € 41 Moxe 6yTM ANA HbOrO UikaBokw Ta/a6bo noTpibHow y cdepi meguuuHu abo
hapmakosiorii/dpapmadii, a TakoX opraHisdauis BHeceHHA iHopmauil A0 BU3HAYEHUX 3aKOHOOaBCTBOM YKpaiHu
peecTpiB (B TOMY 4YuCni 3BITHOCTI).

2.5. CTOpOHW rapaHTylTh:

nnepcoHanbHi AaHi oTpUMaHi 3aKoOHHUM crnoco6oM, meTa 360py NepcoHasbHUX AAHUX HE CynepeynTb
BMMOraM 3aKOHOJaBCTBa Ta CyMicHa 3 MeTOl, 3a3HauyeHol B [loroBopi Ta 3roi, HagaHil KiHueBuM KopucTyBauem
MIC;

«HafABHICTb Ta 36epeXeHHA NpoTAroM BCbOr0 CTPOKY O6PO6KM nepcoHanbHUX AaHux (B TOMYy 4uchi -
YyT/IMBMX JaHuX), 3rogn cy6'ekTiB MepcoHanbHUX AaHWUX Ha 36ip Ta 06po6Ky Takmx AaHWUX y NMUCbMOBI hopmi, Npo
Wwo Moxe pobutuca BigmiTka B MIC, a y BUNafKy HajaHHA e€NeKTPOHHOI 3roaun - y chopmi nory. Y BUKMOYHUX



BMNajKax 3roga Ha 36ip Ta 06po6Ky NepcoHasbHUX faHUX MOXe 6paTtucsa y iHWiA gopmi, Wo fae 3mory 3pobutn
BUCHOBOK MPO HajaHHA 3roauM 3a YMOBU O06OB'A3KOBOro 36epexeHHA iHopMaLii, Wo Moxe niaTBEpAUTH
OTPUMaHHA Takoi 3rogu;

* CBO€YacCHe foBefeHHA A0 iHwoi CTOPOHU iHhopMaLil Npo BiAKNIUKAHHA CY6'€KTOM MepCoHaslbHUX AaHUX
3rogn Ha 06pobKy MOro nepcoHanbHUX JaHuX.

» 36epiraHHA nepcoHanbHUX gaHux B MIC 3gilicH0eTbCcA y dhOpMi, WO gonyckae igeHTudikauio disnvHol
0oco6u, AKOi BOHM CTOCYHTbCSH, He [O0BLUE, HidX Le Heo6XiAHO ANA 3aKOHHMX Linel, y AKMx BOHW 36upanuca abo
obpobnawTbeA.

*3abe3neyeHHss yMOB 06pPOGKM MNepCcoHaNbHUX [AaHWUX, KOHIAEHUINHOCTI Ta 6e3nekun nepcoHasibHUX
LaHuX, BCTaHOB/IEHMX 3akKoHOM YkpaiHun «[1po 3axXUCT NepcoHaNnbHUX [aHux» Ta 3akoHOM YkpaiHu «[1po
iHhopmaLito».

2.6.MeTot0 06pobkM nepcoHanbHUX paHux CTOpoHaMWU €: 36upaHHsA, y3arajJbHEHHS, cucTemaTmsauis,
cniBcTaBNeHHS, 36epexeHHs Ta Bifbip iHpopMauii Npo nauieHTiB, TX cTaH 340POB’A, pe3ynbTaTu AiarHOCTUKN CTaHy
3040pOB’s, NiKyBaHHA Ta peabiniTauito Ana oTpMMaHHSA BigomocTel, fki HeobXigHi B TOMYy 4uchi, AN NPUAHATTA
pileHHs npauiBHMKaMy 3aMOBHMKA WOAO HafaHHA Heob6XxigHOI mMeAWYHOT gonomorn abo MeguMyHUX MOCAyr,
3a/0Bo/IeHHA noTpe6 KiHueBUx KopucTyBadiB, B TOMY uucni 36epiraHHsa iHopMaLii, HagaHHA KiHueBomy
KopucTyBauy iHcopMauii, Wo € 4yn moxe 6yTn ANA HbOro UikaBow Ta/abo noTpibHow Yy cdepi meanumHu abo
hapmakonorii/dapmauii a Takox 3abe3nevyeHHs BeJEeHHA BU3HAYEHMX 3aKOHO4AaBCTBOM YKpaiHuW peecTpiB (B TOMY
yucni 3BITHOCTI).

2.7.Nepenik Ain  (onepauin) 3 06p06KM nNepcoHanbHUX AaHUX: 36UpaHHsA, BHECEHHs, peecTpauis,
cuctemartmsauif, HakonuueHHs, 36epiraHHa, aganTyBaHHA, 3MiHa, KOMMINAUiA, TMOHOBMEHHA, nepepaya,
3HEOCO6/IEHHA Ta 3HULLEHHS.

2.8.06c¢ar nepegaHux ana o6pobkn nepcoHanbHUX AaHUX MOXe BK/oYaTu B cebe HacTynHi AaHi:

1) 3aranbHi gaHi npo ocoby:

e npi3BuWe, iM’'s, N0 6aTbKOBI;

* CTaTb;

* [aTta HapOAXeHHSN;

* nacnopTHi gaHi;

e peecTpauiiiHuii HoMmep 061iKOBOT KapTKM NjiaTHUKa NoAaTKiB (3a HassBHOCTI);
e Micue peecTtpauii Ta/abo Micue NPoOXMBaHHS;

* doTorpadis;

* 3acobu 3B'A3KY, Taki AK agpeca eNeKTPOHHOI NOWTN i HOMep TesedoHy;

* |P agpecwu;

e iHWI paHi, Aki BHocATbeA y MIC abo iHdhopmauia npo fgii, 3gilicHeHi y cuctemi;

e iHd)opmauis Npo ymMOBM CTpaxoBOro nosicy y pasi Moro HasBHOCTI, 30kpema nepiog Aii forosopy,
cTpaxoBa cyma Ta CTpaxoBWi nnaTix;

e [aHi Npo noB’aA3aHux oci6 (y Bunagky, Koam BkasaHi nayieHTamy abo € onikyHamu 4n niknyBasbHUKaMNn),
3okpema MIb, cTaTh, AaTa HapoMXeHHA, Ta iHwa iHdopMauia B OKYMEHTI, L0 3acBifyye 3B’A30K (BCTAHOBJ/IEHHA
Takoro 3B’A3Ky nNoTpebye NOroAXeHHs NoB'A3aHMX 0cCib);

* NiNbroBi kateropii;

* iHWwa iHcopMauia, wWo BiagnNoBigae ymoBam 3rofu cy6’ekTa nepcoHanbHUX AaHUX Ta/abo YMHHOro
3aKoHOAaBCTBa YKpaiHu.

2) uyTnusi gaHi, TO6TO Taki, WO CTOCYOTbLCA CTaHy 340p0OB’A Cy6’ekTa nepcoHasibHUX AaHUX:



e iHgbopmauisa npo ciMeinHOro nikaps, iCTopis yknafjaHHa geksiapauii 3 ciMeiHumu nikapamu, 3anmuc Ha
npuitom Ao nikaps, cam dakT 3BepHEHHS A0 Nikaps, 3anjaHOBaHi Bi3UTW Ta NoB’si3aHa 3 HUMW iHhopMauis;

e BCS MeguyHa iHopMauis, Wo MICTUTb He SiNwWe AaHi Npo cTaH 3[40pOB’S, a i Npo icTopito XBopobw,
3anponoHOBaHi AOCIMAXEHHA i NiKyBanbHi 3aX04n, HanpaBNeHHsA, pe3ynbTatn Mean4YHOro 06CTEXEeHHS Ta HafaHHA
MeANYHUX NOCAYyr, MPOrHO3 MOX/MBOTO PO3BUTKY 3axXBOPIOBAHHA, HAaABHICTb PU3NKY AN XUTTA | 340pOB'A,
BiANOBIAHI MeANYHI OKYMEHTH, WO CTOCYTbCA 340POB’A iCTOPiA NOwWwyky Ta 6pOHI0BaHb/3aMOB/IEHb JIKIB.

* iH(bopmauia npo oTpuMaHi cy6’eKTOM nepcoHasibHUX AaHUX BakUWHKW, 30Kpema:
e [aTy BakKuuHauii;

* NOpPsAAKOBUIA HOMEP [03MK;

* BWPOOGHUKA i TOPrOBY Ha3BY BaKLMWHU;

e iM'A NIOAWHK, K& BHecsa 3anuc npo BakuuHaLiio;

e TUN npoueaypu, A03YBaHHA, LWNAX BBEAEHHA BakUUHW;
e JflOKanizauia BBefeHHSA BaKUWUHWU;

* KOZ Ta Onuc BakUWHW;

e KiNbKICTb 003 MO NPOTOKONY;

e eTan BakuuHauil;

B aBTOp i ONMC NPOTOKO/Y BaKLMHaLii.

2.9.0nepaTtop 3abesnedye nepepayvyy pJdaHux n0po ocoby (WoAO HKMX BIH € 4K BOAoAINbLEeM, TakK i
pO3NOpPAAHMKOM) Y 3allMPpoBaHOMY BUINAAI.

2.10.0nepatop 3ab6e3neuye 36epexeHHA 4yTAMBMX A[aHuX (WOAO0 SAKMX BiH € fAK BOMOAINbLEM, TakK i
po3snopsgHukom) y MIC okpemo Big AaHUX, 3@ SKMMKU 0CO6Yy Moxe 6yTu ifeHTUdikoBaHO. 3icTaBNeHHS 3a3Ha4yeHol
iHtbopmauii Mmoxnuee nuwe ocobol, Aka Hagana 3060B’A3aHHA NMPO HEPO3rO/IOWEHHSA, Mae BigNoBiAHWI piBEHb
[ocTyny, HagaHuii 3aMoBHUKOM, OnepatopoMm abo cy6’eKTOM NepcoHasibHUX AaHux, Ta 3BepHysnacb o MIC 3
BUKOPUCTAHHAM YHIKaNbHUX ineHTUdikaTopiB gocTtyny.

3.MopsAgok Ta yMOBU 06pPOGKN MepcoHanbHUX gaHux CTopoHamu

3.1.06pobka nepcoHanbHUX AaHWUX 3A4INCHIETLCA BiANOBIAHO 4O BMMOT 3aKOHOAaBCTBa YKpaiHM Ta ymMOB
3rogu, HagaHoi cy6’eKTOM NepcoHaibHUX OaHUX.

3.2.06pobka nepcoHanbHUX AaHux 34iACHI0ETLCA BiANOBIAHO A0 MeTU 0BpPO6KM.

3.3.MoyaTok 06pO6KM NepcoHasibHUX AaHnX PIKCYETLCA aKTOM NPO NoyYyaTok 06pO6KM NMepcoHasibHUX AaHuUX.

3.4.3akiH4eHHs1 06PO6KN NEePCOHaNIbHUX AAaHUX (DIKCYETHCHA aKTOM MPUNUHEHHA 06PO6KM NEePCOHaNbHUX faHUX.
4.NMpaBa Ta 060B'A3KN CTOPIH

4.1.CTopoHu, 9k Bonoginbui nepcoHasibHUX faHUX 3060B'A3yHOTbCA:

e [1ns 06po6KM nepcoHasbHUX AaHUX BUKOPWUCTOBYBATU Yy CBOIl AissNIbHOCTI nporpamHe 3abe3neyvyeHHs
Onepartopa, a came - MIC;

« HapaBaTu AOCTOBIpHI, TOYHI | NOBHI NepcoHanbHi AaHi;

e 3piiicHioBaTM 36ip nepcoHasnbHMX [JaHWX BUWKAKYHO Y BIiANOBIGHOCTI [0 3akoHO4aBCTBa, 3a
nonepeaHbLO 3rofok Cy6’'eKTiB NepCoHasIbHUX OaHUX.

« 36epiraT nignucaHi cy6’eKTaMyu NepcoHasibHUX AaHWUX 3roau Ha 06poGKYy MepcoHaNbHUX AaHux, a 'y
BUNAAKy HafaHHS eneKTPOHHOT 3roan - BigNoBiAHMWIA Nor, BECb CTPOK NPOBeAEHHS 06pPO6KY;

» Ha BuMoOry ogHiei 3i CTOpiH npoTarom ABOX Po604ux AHIB HagaBaTu [OKa3n 3aKOHHOCTI OTPUMaHHSA
nepegaHux Ans o6po6bkn nepcoHanbHUX AaHuX, B TOMY YMCAi HagaBaTu AN ornsagy Ta/abo 3HATTA Konii, nignucaHi



cyb6’ekTaMy MepcoHasibHUX AaHuX 3rogyM Ha 06po6Ky NepcoHasibHUX AaHUX, a y BUMAAKy HafaHHSA e/1eKTPOHHOI
3rogu - BiANOBIAHWIA Nor.

* He BXuBaTU XOAHUX 3aX0fiB, SiKi CBiJOMO a60 HEHABMUCHO MOXYTb MOTATHYTU 33 CO60H0 MOPYLIEHHSA
HOpMasibHOTO (PYHKLiOHYBaHHSI nporpamHoro 3a6esneveHHss Oneparopa.

* HeraiiHO NOBIOMNATM YNOBHOBaXeHUM ocobam CTOpiH Npo hakTu pPO3rosfioWeHHs igeHTudikaTopis
[OCTyny, 3a AONOMOrOK SAKMX MOXHa oTpuMaTu gocTtyn o 6a3 gaHux OnepaTtopa abo 3amOBHMKa, NPOrpaMHoOro
3abe3neveHHs OnepaTtopa; HecaHKLiOHOBAHOro pgoctyny pgo 6a3 nepcoHanbHux pgaHux Onepatopa a6o
3amoBHuKa, nporpamMHoro 3abesneyeHHs OnepaTopa.

* [MoBigoOMNATN AOCTOBIPHY KOHTaKTHY iH(pbopMaLilo Ta pekBi3uTW i cBOeYacHO crosiwaTtn iHwy CTOpPOHY
MPO 3MiHY KOHTaKTHOI iH(hopmaL,ii Ta PekBi3nTIB.

4.2.CTopoHuU, 9K Bonoginbui nepcoHanbHUX faHUX, MalOTb NpaBo:
* BumaraTtu ycyHeHHa nopylieHb YMOB Lboro [orosopy;
e OTpumyBaTu iHhopMauio Wwono npouecy o6pobKn NepcoHanbHUX AaHUX;

e Ockapxutu aii iHwoi CTOPOHU B CyLOBOMY MOPSAAKY.

4.3. CTOpoOHU, 9K POo3nopsagHNKN, 3060B’'A3YIOTbCA:

* He po3roJsiowyBaTth i He MOLWKPOBATM NepcoHanbHi faHi 6e3 3rogn Bonoginbusa nepcoHanbHUX gaHux
Ta/abo cyb'ekTa nepcoHanbHUX AaHux Ta/abo y Bunagkax, Wo He nepepnbayvyeHi 3aKOHOM;

e JOTPMMYBATUCS NOPSIAKY 06PO6GKM NepcoHasrbHUX faHuX y 6a3ax nepcoHabHUX AaHUX.

«BWKOHYBATW BMMOIM AaHoro /[loroBopy, 3akoHogaBCcTBa YKpaiHM Ta 3rogu, HapgaHoi cy6’ekTom
nepcoHasbHUX faHuXx;

* HeramHo NOBIAOMAATM YNOBHOBaXxeHMM ocobam Bonoginbus Npo BMNafkM HECaHKLIiOHOBAHOro JOCTyny
Ta/abo dpakTu PpoO3rosioWEHHSA igeHTUdikaTopie goctyny po 6a3 pgaHux PosnopsagHuka abo Bonoginbus,
nporpamHoro 3abesneyeHHsa Po3nopsagHuka (MIC);

* NepegasaTy NepcoHasibHi AaHi BUKMNOYHO: a) 3aknajam OXOpPOoHW 340poB’A Ta i3MyHMM ocobam-
nignpueMUAM, L0 OTPMManun NiLeHsilo Ha NpoBaf)XEHHS rocnoAapcbkoi AiSNbHOCTI 3 MeAUYHOT NPAKTUKM 3 METOH
OTPUMaHHA Cy6’eKTOM NepcoHasnbHMX AaHUX MeguyHoi gonomMorum Ta/abo MeguyHux nocnyr; 6) opraHam,
YNOBHOBAXEHWM BiAMNOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpaiHW, Ha BeJeHHS BifMNoBiAHUX peecTpiB (B TOMY yuchi
3BITHOCTI); B) ocob6am, BM3HA4YeHUM CYO’EKTOM MepcoHanbHUX gaHux 3a gonomoro MIC (B TomMy u4ucni, ane He
BUK/IIOYHO - CTPaxXOBUM KOMMAHIAM, WO HafawTb CYy6’'eKTy MepCOHaNbHUX AaHUX NOCAYrN 3i CTpaxyBaHHSA XUTTH,

340poB'A Ta/abo npaue3faTtHoCTi).

4.4 . CTOPOHU, AK PO3NOpAaHNKN NePCOHa/IbHUX AaHUX, MaloTb MpaBo:
* BMMAarat¥ yCyHeHHS nopyleHb yMOB [lorosopy.

* BWKOPMCTOBYBATW MEPCOHAaIbHI AaHi B iHTepecax Cy6'ekTa MepCcCoHasibHUX AaHuUX B Npoueci 34iiCHEeHHS
AiSNbHOCTI, W0 He cynepeynTb nNpeamMeTy Uboro JoroBopy Ta 3asBJ/ieHili MeTi 06po6Ku.

e BMMaraTu Big Bonoginbus HagaHHs NigTBEPAXEHHS 3aKOHHOCTI OTPUMaHHS nepepaHux Ans o6po6Ku
nepcoHanbHUX AaHUX;

e OCKapXuty pgii iHwoi CTOPOHM B Cy40BOMY NOPSAAKY.

4.5. Onepatop, Sk Po3nopsagHuUK nepcoHanbHUX AaHUX, BONOAIbLEM AKMX € 3aMOBHUK:

« 3piicH0E agMiHicTpyBaHHA Beb-cepBepiB, 6a3 gaHux ta MIC B uinomy, 3abesnedye ix JOCTYMHICTb;



e 3[ilicCHI0E 3aXUCT HaJaHUX NepcoHanbHUX AaHUX Bif HECAHKLiIOHOBAHOrO BUKOPUCTAHHS, CMOTBOPEHHS,
3HULLEHHA a60 3MiHUK;

e 3filicHl0e 06p0O6KYy MepcoHaNnbHUX AaHWX 3 METOK OpraHizauyii npouecy HajaHHS MeAWYHOT 40NOMOrU
Ta/abo MeanYHUX NOCAyr,

e 3AiiicHI0E HacTynHi gii (onepauii) no o6pobui nepcoHanbHUX AaHWX B pamkax [loroBopy; 36upaHHs,
BHECEHHSl, peecTpauif, cucTemMaTtmsalis, HakonuueHHs, 36epiraHHa, apfanTyBaHHA, 3MiHa, KoMNinAuis,
NOHOBJ/IEHHA, Nepejaya, 3HEOCO6IEHHSA Ta 3HULLEHHS;

e Y BuUNagky, AKWo0 3aMOBHWK BU3HAUYNTbL HOBOrO pPO3NOpPALHUKA NEePCOHaNbHUX faHux Ansa ix obpobku y
MIC (wnaxom mignucaHHA BiANOBIAHOTO 40rOBOpPY), HeramHo 34iliCHIOE nepegavy NepcoHanbHUX AaHMX Ta iHWOI
iHpopmaLuii, BHeceHOT 3amMoOBHUKOM y MIC, HOBOMY pO3NOpsLHUKY.

4.6.3aMOBHUK , IK PO3MNOPSAAHUK NEPCOHA/IbLHUX AAHUX, BOMOAIbLEM SKMX € OnepaTop:

B 3filicHI0OE 06po6Ky nepcoHanbHUX fAaHux 3 MeTow opraHisauii noBHOUWiIHHOT po6otn MIC Ta
3abe3neyeHHss pobOTUN eNeKTPOHHUX CePBICiB (B TOMY UYMC/i, ane He BUK/TIOYHO - €/IEKTPOHHOrO 3anucy Ha npuiom,
€1eKTPOHHOT MEeANYHOI KapTKK Ta iH.);

e 3piiicHi0E HacTynHi aii (onepauii) no ob6pob6ui nepcoHanbHWX AaHUX B pamkax JoroBopy: 3miHa,
36MpaHHA, BHECEHHS, peecTpaLis, HakonuyeHHs, 36epiraHHA Ta nepegava.

5.KoHoigeHLiliHIiCTb Ta 3aXUCT NepCOoHaNbHUX faHUX

5.1.CTOpoHN 3060B'A3YHOTHCA AOTPUMYBATUCHA PEXMMY KOHMIAEHUIAHOCTI WOoA0 AaHuX, SKi cTanu M BigoMi
npu BUKOHaHHI Jorosopy.

5.2.Mpn 06po6Ui nepcoHanbHux gaHux CTopoHM 3abe3neuyloTb X 6e3neKy KOMMIEKCOM opraHisauiiHux i
TeXHiIYHMX 3axopiB B obcarax, HeoOXiAHUX ANSA OOCATHEHHA 3a3HavyeHoli meTu. 30kpema, 6e3neka [OCAraeTbeA
3aCTOCYBaHHAM B Mipy HEOOXifHOCTi HACTYMHUX 3aX0/iB:

* 3aCTOCYBaHHAM OpraHi3ayiHnMxX i TeXHIYHUX 3ax0fiB o040 3abe3neyeHHs 6e3nekn NepcoHanbHUX AaHUX
npu ix o6pobui B MIC, Aki HeobxigHi Ta AOCTaTHI ANA BUKOHAHHA BUMOI WOAO 3aXWUCTYy NEepCOHaNbHUX AaHuX,
BCTAHOB/IEHUX 3aKOHOAaBCTBOM;

¢ BU3HAYEHHSAM 3arpo3 6e3neui NnepcoHanbHUX gaHux npu ix 06pobui B MIC;
* OLIHKOIO e(PeKTMBHOCTI BXUTUX 3aX04iB WoA0 3ab6e3nevyeHHss 6e3nekn nepcoHasibHUX AaHux;

* BUSIBJIEHHSIM (PAKTiB HECaHKLiOHOBAHOro AOCTYNy [0 NepcoHasibHUX AaHWUX, BXWTTAM BignoBigHWX Ta
[OCTaTHIX 3aX0AiB A1 NMPUMNUHEHHS TAKOro AocTyny;

* KOHTPO/IEM 3a NPUAHATUMYK 3axofamu WoAo 3abe3neyeHHA 6e3Mnekn NepcoHasbHUX AaHUX;
e BCTAHOBJ/IEHHAM MOPAAKY AOCTYNYy A0 NepcoHanbHUX AaHux, o6po6ntosaHnx B MIC.
5.3.0nepartop, Ak agmiHictpatop MIC, 3acTocoBYy€ B Mipy HEOOXiAHOCTI HACTYMHI 3axoau:

e OliHKA e eKTUBHOCTI BXUTUX 3axopfiB 3abe3nevyeHHsA 6e3nekn nepcoHaNbHUX AaHUX 00 BBEAEHHS B
ekcnnyartauito MIC (B TOMYy 4uC/li KOXHOro HOBOro Moayns ta/abo Bepcii);

e ypaxyBaHHS pPO3BUHEHOT iHhpacTpykTypn MIC, wo BkAw4Yae B cebe, B TOMY 4uCAi, “XMapHI" pilleHHsA Ta
KaHanu 3B’A3Ky;

* MOHOB/IEHHS NEPCOHaNbHUX [AaHUX, MOAUQIKOBaHUX abo 3HWLLEHUX BHAC/IAOK HecaHKLioHOBaHOro
LOCTYNny A0 HUX;

* 3a0e3MeyvyeHHa peecTpauii Ta 067Ky BCiX fili, WO 34iACHIOTLCA 3 NepcoHabHUMKN gaHumu B MIC;
* KOHTPO/Ib 3@ PIBHEM 3axULLEHOCTi iHPOpPMAaLiAHUX CUCTEM MEPCOHAaNbHUX AaHUX.
5.4.3aMOBHUK, 3 MeTOl 3abe3neyeHHs 6e3nekn MIC, 3aiiicHIOE:

* BCi MOX/1MBIi OpraHisauiliHi 3acoby 3 MeTO HefonyLWeHHSS HECAHKLIOHOBAHOMO AOCTYNY, PO3ro/lOLEeHHS,
BUTOKY, MOLIKOJXKEHHS, 3MiHW, 3HULWEHHA nepcoHanbHnX AaHux KiHuesux kopuctysadis MIC;



* 03HANOMJ/IEHHS, NigNMcaHHA Ta 4OAEPXaHHS BCiMa npauiBHUKaMU NONoXeHb 3060B'A3aHHA KOpucTyBada
MIC;

¢ 3a60pPOHY A0CTYNy TPETiX Ocib A0 KiHLEeBOro ob6nagHaHHsA, 3 IKOro 3AiicHOeETLCA gocTyn Ao MIC, B Tomy
yucni nig o6niKoBMMKU 3anucamMun npawyiBHUKIB 3aMOBHMKA, TOLLO;

* KOHTPO/Ib 38 BMKOPUCTaHHAM MNpauiBHUKaMn 3aMOBHUKA BUKIOYHO 6e3MeYyHOoro KiHueBoro o6sagHaHHA
(To6TO Takoro, Ha sIKOMYy OHOBJ/IEHI A0 OCTaHHbOI AOCTYNHOI Bepcii onepauiliHa cuctema Ta 6paysep; 3A4ilCHEHI
HanawTyBaHHA afAMiHICTpyBaHHA onepauiiHol cucTemMu, WO He [03BOJIATbL BCTAHOBAOBATM 6e3 [03BOMY
ajgMiHicTpatopa onepauyiinHoi cuCTeMM IHWOrO nNporpamMHoOro 3abe3neyvyeHHs, WO 30KPeMa YHEMOX/UBIOE
BCTAHOB/IEHHA Kelisiorepis; BCTAHOB/IEHWI | OHOB/IEHWI A A0 OCTaHHbLOI AOCTYMHOT BEpCii aHTUBIPYC; TOLW,0).

5.5.0nepatopom Ta 3aMOBHUKOM NPUIAHATO BHYTPILIHI NOPAAKM 06pO6GKM NepCoOHasbHUX AaHUX Ta BU3HAYEHO
BignosiganbHy ocoby. BusHayeHO KOMO MpauiBHUKIB, WO MaklTb AOCTYN A0 NEPCOHAa/bHUX AaHUX, @ TaKoX PiBHI
[OCTyny Takux npauiBHUKIB.

5.6.MepcoHanbHi AaHi nepepawTbCca B poO3noAineHy iHpopmauiiHo-koMyHikayiliHy cuctemy «Xenci» (MIC),
fika pO3TallOBYHTLCA B 3axXMULLEHIili NporpamMHo-anaparTHiin nnatopmi «XxMapHOro» LeHTpy 06po6ku gaHmx.

5.7.YnpaBniHHA (apgMiHicTpyBaHHS) iH(pacTpykTypok 3AiiicHioeTbc 4vepe3 VPN-TyHenb, 3a [0MNOMOrow
nigkntoYeHHA 3a npoTokosiom SSH no cepsepis MIC.

5.8.Cyb6'ekTn nepcoHasbHUX AaHUX OTPUMYOTb AocTyn Ao MIC yepe3 web-6pay3ep, 3a 4ONOMOrO0 NPOTOKONY
HTTPS, wo Ao3BONsie 3a6€3nednT KOHIAEHUINHICTL | aBTEHTUYHICTL NepefaHunx AaHux. Baaemogia 3 cuctemoro
BifObyBaeTbCs Yepe3 xmapHuUii cepsic 6paHamMayepa Ta 3axucTy Big DDoS.

5.9.BepudpikoBaHuii meguyHuii nepcoHan (npauiBHMKM 3amMOBHMKA) OTpuMye pocTtyn go MIC uyepe3 web-
6pay3ep 3i cBOiXx pobouux micub no npoTtokony HTTPS, wo po3eBonse 3abe3neuntun KOHIZEHUIAHICTL i
aBTEHTUYHICTb NepefaHnx faHux. B3aemogia 3 cuctemolo BigbyBaeTbCca Yepes3 XMapHuii cepsic bpaHamayepa Ta
3axucty Big DDoS.

5.10.Komn'toTepn Ha pob6oumx Micusx npauiBHukis Onepatopa Ta 3aMOBHMKa 3axuweHi naposiem. KoxeH
KOpucTyBay Ma€ 0CO6MCTUI YHIKaNbHUIA NOTiH Ta Naposb.

5.11.Mpwuiiom O3BiHKIB B KON-LEHTPi 34IACHIETbCA 4yepe3 xmapHy ATC, pgoctyn O SKOT KOM-UEeHTPOM
3pincHoeTbesa no VPN.

5.12.MepcoHanbHi  gaHi, nignaraiTb 3HULWEHHIO abo 3Heoco6NeHHW Yy nopsAaky, nepepbadyeHomy
3aKkoHO4aBCTBOM YKpaiHu.

6.MpUNUHEHHA 06PO6KM NepcoHanbHUX AaHnx KiHUeBUX KOpUCTyBadiB

6.1. Y BuMagky NPUNUHEHHS BUKOPUCTAHHA 3aMOBHWMKOM Yy CBOili giansHocTi MIC, OnepaTop 3p4iicHKE
nepefayy 3aMOBHUKY BCiX NMepCcoHasibHUX faHuX, BONOAINbLEM AKUX € 3aMOBHUK, Y TEPMiH, WO He nepesuwye 20
pob6ounx AHIB 3 MOMEHTY y3rogxeHHsi CTtopoHamu [lepeniky cy6’ekTiB mepcoHasbHMX daHux. [ligcTtaBowo Ans
nepegadi nepcoHanbHuX gaHux € MNMepenik Cy6’ekTiB NepCoOHaNIbHUX faHUX .

6.1.1. Takuihi nepenik HagaeTbca OnepaTopy 3aMOBHUKOM B €/1IEKTPOHHOMY BUI/ISIAI Ta HA NanepoBOMY HOCI.
MigctaBoo ansa ioro 3aTeepaXxeHHs OnepaTtopoM € nepegaya NMUCbMOBWX 3rof Cy6'eKTiB NePCOHA/IbHUX AaHUX.
Onepatopom MOXe 6yT MPUHATE pilleHHs NPOo 3aTBEpPAXEHHS BKa3aHOro nepesiky MOBHICTIO abo YacTKOBO Ha
nigcrasi 36epexeHunx Noris.

6.1.2. TepcoHanbHi gaHi nepegalTbCcAa 3aMOBHUKY Ha 30BHIWHbLOMY HOCIT iHpopMaLii, HagaHoOMy 3aMOBHUKOM.

6.1.3. OnepaTop nepepae 30BHILWHIA HOCii iHpoOpMayii 3 3anUcaHMMM Ha HbOMY MNEPCOHANbHUMUK OAaHUMU,
Bonoginbuem skux € 3aMOBHWK, YNOBHOBaXeHOMY NpeAcTaBHUKY 3amMoBHMKA. Taka nepepadva nigTBepaXyeTbCs
AKTOM npuiimaHHSi-nepeadi nepcoHanbHUX AaHnX, Skl nignucyetbcd CTOpoHaMy B MOMEHT nepejadi.

6.1.4. Y Bunagky He3abe3neyeHHSs 3aMOBHUKOM MOX/IMBOCTI 34iICHUTM nepegavy BCiX MePCOHaNbHUX AaHUX
npoTAroM TpbOX MicAuiB, OnepaTtop Mae npaBO 3A4IMCHUTM 1X 3HUWEHHA (6e3 MOXAMBOCTI NoAasnblloro
BiJHOBNEHHSA) Y BiANOBIAHOCTI A0 NOSIOXEHb YNHHOIO 3aKOHOAABCTBA.

6.2. Y Bunafky BM3Ha4YeHHA 3aMOBHMKOM HOBOTO pO3NOpsigHMKA NepCcoHasibHUX AaHux Ans ix 06pobku y MIC
(wnsxom nignucaHHA BiANOBIAHOrO Aorosopy), OnepaTop HeramnHo 34iliCHI0E nNepefadvy NepcoHasibHUX AaHux Ta
iHWOT iHdopmaLuii, BHeceHOT 3aMOBHMKOM y MIC, HOBOMY pPO3MOpPSALHUKY B €/IEKTPOHHOMY BUrnAgi, 3abesneuywun
OOTPMMAaHHA BUMOT WOAO 3aXUCTy iHdopmaLii, BU3HaYeHUX [1oroBopoM Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.
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Jdopnatok Ne 5
[0 [loroBopy Npo HagaHHSA AOCTyny A0 OHaliH-cepBiciB Ne 2024-2520
LWa6noHN AOKYMEHTIB
1. WabnoH 3roan nauieHTa Ha 06pPO6KY nepcoHarbHUX faHUX Ta KopucTyBaHHA MIC:

3rogA

Ha 06p0o6KY NepcoHanbHUX AaHUX Ta KOpUCTyBaHHA MIC

(Mpi3BuLye, im'a, Nno 6aTbKOBI)

L0 MPOXMBAE 3a afpecoio

(apgpeca peecTpauiit/micue NpoXuBaHHS)

[OKYMEHT, WO NOCBig4yye ocoby

(cepia Ta Homep nacnopTy/nocBifYeHHA BOAIA/IHWOro JOKYyMEHTY, WO NOCBigYye ocoby)

AK Cy6’eKT MepCcoHaNbHUX JaHNX WASXOM MiANUCAHHSA LbOro TeKCTy, BiANOBIAHO A0 3akoHy YKpaiHu «Mpo 3axucT nepcoHasibHUX AaHNX»
Bif, 01 06 2010 Ne 2297-VI (gani - 3akoH), Hajatn 3roay TOB “Xenci Ykpaina” (gani - Onepartop), Ta
. (gani - 3aknajg oXopoHW 340p0B’A), HA 06pP06KY MOIX NepCoOHaNbHUX AaHKX, WO
MICTSITb SIK 3aranbHi  faHinpo ocoby(30kpema,ane He BUKIOYHO: Npi3BuLLe, iM'A, N0 6aTbKOBI, CTaTb, faTa HapOAXEeHHA, nacnopTHi gaHi, PHOKMM,
micue peecTpauii Ta/abomicue MpoxuBaHHA), TakK i YyTAUBI AaHi, TO6TO Taki, WO CTOCYTbCA CTaHy 340POB'A(B TOMY YMC/i, ane He BUK/IIOYHO:
MeAunyHa iHhopmauia npo ocoby, WO MICTUTb He NUle CBiJYEHHA NpPO CTaH 340POB'A, a i Npo iCTOpilo XBOPOOGW, 3anNpPONOHOBAHI AOCNIAXKEHHSA |
nikyBasbHi 3aX0Aun, NPOrHO3 MOX/IMBOrO PO3BUTKY 3aXBOPIOBAHHA, HAABHICTb PU3MKY ANS XUTTS i 30pOB'A), WO BKAOYATLCA 0 ba3n nepcoHanbHMX
[aHux «Xernci», ska 06po6NAeTbCS B iHpOpMaLiliHO-KOMYHiKaUiliHill cucTemi «Xenci» (gani - MIC).

MeToto 06po6kn nNepcoHanbHUX JaHWX € OpraHisauis npouecy HajaHHA MeAMyHOT gonomorn Ta/abo MegnyHux nNocnyr, B TOMY uyucni
OXOPOHM 370POB'A, MEAUYHOTO CNOCTEPEeXEeHHs, BCTAHOB/IEHHA MEAWYHOro AiarHo3y, 3abe3neyeHHs MNikKyBaHHS 4Yu NiKyBaHHs; 3abes3neyeHHs
NOBHOLHHOTO (PYHKLIOHYBAaHHA Ta 3aj0BOneHHA noTpe6 kopuctyBadie MIC, B TOMy uwucni ans 36epiraHHa iHdopmauii; HagaHHA cy6’ekTy
nepcoHanbHUX AaHux iHhopmauii, Wo € Yyn Moxe 6yTu ANs HbOTO LikaBotk Ta/abo noTpi6HO y chepi MeaguunHu abo dhapmakonorii/dapmadii.

3 meTow 36epexeHHs MOIX MepcoHaslbHUX AAaHUX Y TAEMHULiI Ta HeAONYLEHHA iX PO3rosiolWeHHs, S 3060B’A3yl0OCb NOBILOMAATH
Onepatopa npo BTpaTty Ta/abo 3miHy HoOmepy TenedoHy (K ogHOro 3 igeHTudikatopis y MIC) Okpim Toro, a nigTBEPAXYIO, WO MHOK 6YAYTb BXUTI
BCi MOX/NMBI afekBaTHi 3axoan ANna 36epexeHHs y TaeMHULi naponis gna sxoay B MIC (B ToMy uncni ogHopasoBux Ta cnis-naponis). A nigTeepaxyto
PO3YMIHHS TOro, WO S HeCy NOBHY BiANOBifanbHICTb 3a Aii, Aki BUNHATHCSA B MIC 3 BUKOPUCTAHHAM 06paHuX MHOM igeHTudikaTopis

A Hapjaw 3roAay Ha OTpMMaHHA iHopmauiliHux nosigomneHb (B ToMy uucni A3BiHKIB, CMC Ta e-mail) ans peecTpauii, aBTopusaduii,
nigTBEpPAXEHHA NeBHUX Aill y Moemy o6nikoBoMy 3anuci B MIC, oTpMMaHHS iHWOT iHopmaLlii ska € uu Moxe 6yTU Ans MeHe LikaBow Ta/a6o
noTpi6Hot y chepi meguumun abo papmakonorii/papmanii

Y BunafKky HajjaHHs MHO0 3roAu Ha NpoBeAeHHsA doTorpadyBaHHA MOro 06/Myus (AN OTPUMAHHA 1 4iTKOro kagpy) si NoroAxyto ioro
BUKOPUCTaHHA ANS BeAeHHA Moro o6nikosoro 3anucy B MIC.

A rapaHTyl, Wo MHOW0 B MIC 6yayTb BHOCUTWCb BUKIIOYHO NpaBAMBI Ta akTyanbHi AaHi. Y BUNagKy BHECEHHA MHOK MeAWyHOl
iHothopmauii npo cebe, s nigTBEpAXYl ii NpaBAMBICTL Ta PO3YMIHHA MOX/AUBUX HeraTUBHWX Ta Heb6e3neyHUX Hacnifgkie y pasi BHECEHHS MHOM
HenpaBAWBUX BigoMocCTel

S noroAxylo nepefadyy MOiX NepcoHalbHUX AaHWUX: a) 3ak/iajaM OXOpPOoHU 340poB'A Ta ®OM, wWo oTpumanu JileHsilo Ha NPoBafXeHHs
AiANBHOCTI 3 MEAUYHOT NPaKTUKU BUKIOYHO ANS OTPUMAHHA MHOM, SiIK Cy6'€KTOM NepcoHaNbHUX AAHWX, MeAUYHOT AomnomMorn Tta/abo MeauuyHUx
nocnyr; 6) opraHaMm, yNnoBHOBaXeHWM BifNOBIAHO [0 YMHHOrO 3aKkoHOAABCTBa YKpalHW Ha BefeHHA peecTpiB (B TOMY 4YMCAi 3BITHOCTI); B) iHWUM
oco6aM, BU3HAYEHUM MHOK 0CO6BUCTO, B pasi MOro 3BepHeHHA 40 Takux oci6 (3anucy 3a gonomorot MIC, odhopmneHHsa 3a gonomoroto MIC goronopy
cTpaxyBaHHS Towo). Y Bunagky NPpUNUHEHHS BUKOpUCTaHHSA 3ak/nafoM OXOPOHU 340pOB'A y CBOIA gianbHocTi MIC, Hagat 3rogy Ha nepegadvy Moix
nepcoHanbHUX AaHuX, SK 3aranbHUX, Tak i YyTAUBKX, 3aknafy OXOPOHW 3[0pOB'A ANA NoAanbwoi ix 06po6kn (Ha MiACTaBi 3aKOHY), BUK/IIOYHO ANs
3abe3neyeHHss HajaHHA MeHi, ik nayieHTy 3aknajy OXOpoHU 340POB'A MeANYHUX NOCAYr Ta/a6o MefnYHOT AonoMorn. Takox s 3BiNbHA Bonoginbus
6a3n nepcoHanbHUX AaHux Bif 060B'A3KY OKPEMO NOBIAOMASATU MEHE NPO nepejadvy NepcoHasnbHUX AaHUX Y ONUCAHWUX paHile Bunagkax

MeHe noBigomneHo npo npaBa cy6'ekTa MepcoHasbHUX AaHUX 3rigHO 3i cTaTTelo 8 3akoHy, a came: 1) 3HaTW Npo Axepena 36MpaHHs,
MicLue3HaxoAXXeHHA CBOIX NepcoHaNbHUX AaHWX, MeTy ix 06po6Kku, Micue3HaxogXeHHs abo micue npoxumBaHHA (nepebyBaHHA) BONOAINbUA un
po3nopsgHMKa NepcoHanbHUX AaHux abo gaTtu BignoBigHE AOPYYEHHSA WOAO0 OTPMMAHHSA Uiei iHhopMmaulii ynoBHOBaXeHUM HMM ocobam, Kpim
BUMa/KiB, BCTAHOB/IEHUX 3aKOHOM; 2) OTpMMyBaTuU iH(OpMaLilo Npo yMOBM HafaHHA [OCTYNny A0 MepCOHaNbHUX AaHUX, 30Kpema iHdopmaulil npo
TpeTix oci6, AKMM nepeparwTbCcs WOro nepcoHasnbHi AaHi; 3) Ha JOCTYNn 40 CBOIX MepCOHaNbHUX faHWUX; 4) OTPUMYBATW He Mi3HiW SK 3a TPUAUSATb
KaneHgapHUx AHIB 3 AHA HAAXOAXEHHS 3anuTy, KpiM BUNaAkiB, nepeabadyeHnx 3aKOHOM, BignoBigb Npo Te, Yn 06p06NATHCS WOro NepcoHasnbHi AaHi,
a TakoX OTPUMYyBATW 3MICT TakuX NepcoHaNbHUX AaHnX; 5) Npen’sBASTM BMOTUBOBAHY BUMOTY BOJIOAINbLI0 NEePCOHANIbHUX JaHWX i3 3anepeyeHHs M
npoT 06po6GKN CBOIX MepCoHasbHUX AaHWX; 6) NpeA'ssiBAATA BMOTUBOBAHY BMMOTY WOAO 3MiHM ab0 3HULEHHS CBOIX MEPCOHaNbHUX AaHWUX OyAb-
AKUM BONOAINbLUEM Ta PO3NOPAAHUKOM MNEepPCOHaNbHUX AaHWUX, AKWO Ui AaHi 06po6NAITLCA HEe3aKOHHO YW € HeAOCTOBIPHUMU;?) Ha 3axUCT CBOIX
nepcoHanbHUX AaHuX Bif He3akOHHOT 06pO6KM Ta BUNAAKOBOT BTPATU, 3HULLEHHS, NOWKOAXEHHS Y 3B'SI3Ky 3 YMUCHUM NPUXOBYBaHHAM, HeHaJaHHAM
YM HecBOEYACHUM iX HajaHHAM, a TaKoX Ha 3axucT Bif HajaHHA BiAOMOCTEi, WO € HeJOCTOBIPHUMMW UM FaHbOGNATbL 4YecCTb, TiAHICTb Ta AiNOBY
penyTauito isnyHoi ocobu; 8) 3BeprtaTncs i3 ckapramu Ha 06po6Ky CBOIX MepcoHaNbHUX AaHUX A0 YNoBHOBaxeHoro abo go cyny; 9) sactocosyBaTtu
3aco6u NpaBOBOro 3axXMCTy B pa3i NOpyLIEeHHs 3aKoHO4aBCTBa MPO 3aXUCT NepcoHaNnbHUX AaHuX; 10) BHOCUTM 3acTepexeHHs CTOCOBHO OGMeXeHHs
npaBa Ha 06po6Ky CBOIX NepCoOHaNbHUX AaHUX MNig Yac HagaHHA 3roau; 11) BigknukaTn 3rofy Ha 06pobky nepcoHanbHUX gaHunx; 12) 3HaTU MexaHi3m
aBTOMaTMYHOT 06pPOGKM NepcoHanbHUX AaHuX; 13) Ha 3aXUCT Bif aBTOMAaTU30BAHOrO PillEHHS, sike Ma€ ANs HbOro NpaBOoBi HAC/iAKM

[locTyn A0 nepcoHaNnbHUX fJaHWX Cy6’eKTa MepcoHaslbHUX AaHUX, WO BKAYeHi A0 Ba3n nepcoHanbHUX AaHux «Xesnci» TpeTix ocib
[O03BONSIETHCA Yy BUNaAkax, nepegbayeHnx AaHO 3rof0l0 Ta YNHHUM 3aKOHOLABCTBOM YKpaiHu

Cy6'eKT NepcoHanbHNX faHnx / /




2. WabnoH 3roav npegcTtaBHMKa NayieHTa HA 06pP06KY NepCcoHasIbHUX AaHUX Ta KopuctyBaHHA MIC:

3rogA

Ha 06pO6KY NepcoHanbHUX AaHUX Ta KOpUctyBaHHA MIC

(NpizBuwe, im's, no 6aTbKoBi)

AOKYMEHT, L0 noceigyye ocoby

(cepisi Ta HOMep nacnopTa/NocBiAYEeHHA BOAIA/IHWOrO JOKYMEHTY, LLO NOCBig4Yye 0coby)

npeAcTaBNsAOYN iHTepecn nauieHTa sk s

(MaTu, 6aTbko, OnikyH, NpefcTaBHUK 3a AOBIPEHICTIO, iHLWe)

Maloumn JOCTaTHIi 06CAT NOBHOBAXEHb ANt NPUIAHATTS Takoro pogy pilWeHb, Hajaw 3rody Ha 06po6Ky nepcoHanbHWX AaHUX nauieHTa

(Mpi3Buwe, im'a, no 6aTbkoBi MauieHTa)

K cy6'ekTa nepcoHanbHUx gauunx (gani - Cy6'ekT nepcoHanbHUX AaHux abo MauieHT), WAAXOoM NignMcaHHs LbOro TEKCTY, BiANOBIAHO A0
3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHUx ganux» pig 01,06,2010 Ne 2297-VI (gani - 3akoH), Hagat 3rogy TOB “Xenci Ykpaina" (gani -
Onepartop), Ta ___ . (fani - 3aknaj OXOpOHM 340pOB’A), HA 06pO6KY NepcoHanbHUX faHux MauieHTa, Wo
MicTaTb Ak 3aranbHi gaT nNpo ocoby (30kpema, ane He BUKIOYHO: Npi3Buwe iM'A, no 6aTbKOBi, cTaTb, AaTa HapOAXKEHHSA, nacnopTHi gaHi, PHOKMM,
Mmicue peecTpalii Ta/abo micue NpPoXMBaHHS), Tak i YyTNAMBI AaHi, TOGTO Taki, WO CTOCYTbLCA CTaHy 340POB’S 0CO6U, B TOMY YMCAi, ane He BUKIYHO:
MefnyHa iHhopmauis npo ocoby, WO MICTUTb He NIMlEe CBiAYEHHSA NpO CTaH 340pOB'A, a ii Npo icTopilo XBOpo6MW, 3aNpPONOHOBAaHI AOCANIAXEHHS i
nikyBabHi 3axoAun, NPOrHO3 MOX/IMBOTO PO3BUTKY 3aXBOPIOBAHHS, HAABHICTb PU3UKY A/1A XUTTA | 340pOB'SA, WO BKIOYalThCA A0 Ba3n nepcoHanbHMX
AaHux «Xenci», sika 06po6asieTbcsA B iHpopMaLiliHo-KOMYHiKaLiiiHili cuctemi «Xenci» (gani - MIC)

MeTolo 06po6KM NepcoHanbHUX JaHWX € opraHisauis npouecy HafaHHA MefMyHOi fonomoru Ta/abo MeAUYHWUX MOCAYr, B TOMY 4uchi
OXOPOHMW 3[0pOB'A, MEeAUYHOro CNOCTEPeXEeHHsi, BCTAHOBJIEHHS MeJMYHOro fJiarHo3y, 3ab6es3neyeHHs MNikNyBaHHA YW JikyBaHHA; 3abe3neyeHHs
NOBHOLHHOTO (PYHKLIOHYBaHHA Ta 3a40BOMIEHHS NoTpeb kopuctyBayiB MIC, BTOMY uucni gnsa 36epiraHHa iHchopmauii; HagaHHA MayieHTy iHdopmauii,
WO € Yn Mmoxe 6yTU ANS HbOTO LikaBol Ta/a6bo noTpi6HO y chepi MeguunHu abo dpapmakonorii/papmadii,

3 meTol 36epexeHHs nepcoHanbHUX AgaHux lMauieHTa y TaeMHULUiI Ta HeAONYLWEHHs iX po3rofioWweHHs, A 3060B’A3y0Cb NOBIAOMAATU
Onepatopa npo BTpaTy Ta/abo 3MiHy HOMepy TenedoHy (Sk ogHOro 3 igeHTudikatopis y MIC). Okpim Toro, A NiATBEPAXYIO0, WO MHOK 6YyAYyTb BXUTI
BCi MOXNMBI afekBaTHi 3axoan AnA 36epexeHHa y TaeMHuUUi naponis gna sxogy B MIC (B TOMy 4ncni ogHOpa3oBuX Ta cniB-naponis) $A niaTsepaxyto
PO3YMIHHA TOro, WO 5 Hecy NOBHY BiANOBifaNbHICTbL 3a fii, AKi BUNHATLCA B MIC 3 BUKOpPUCTaHHAM o6paHnXx MHOW igeHTudikaTopis,

A Hapalw 3rofy Ha OTpUMaHHA iHopMmauiliHUX NoBigoMneHb (B ToMy uucni A3BiHKiB, CMC Ta e-mail) gna peecTpauii, aBTopu3sadif,
nigTBEPAXEHHS NMeBHUX Al y o6nikoBomy 3anuci nauieHta B MIC, oTpuMaHHs iHWOI iH(hopmaLii ska € yn moxe 6yTu LikaBol Ta/a6o noTpi6HO
MauieHTy y cchepi meguuunHu ab6o dhapmakonorii/dapmauii.

Y Bunagky HajaHHs 3roaun Ha nNpoBefeHHs ¢oTorpadyBaHHs 06MYYA nauieHTa (4N OTPUMaHHA 1 4iTKOro kaapy) S Norofxyrw ioro
BUKOPUCTaHHA ANA BefeHHA o6nikoBoro 3anucy B MIC

1 rapaHTyl0, WO MHOW0, AK npeAcTaBHUMKOM [lauieHTa, 6yayTb BHOCcUTUChL B MIC BMK/IIOYHO AOCTOBIpPHI Ta akTyanbHi gaHi, Y Bunagky
BHECEHHS MHOI MeAuYHoi iHdopMmauii npo MauieHTa, A NiaTBEPAXYI 11 AOCTOBIPHICTL Ta PO3YMIHHA MOX/IMBUX HeraTUBHMX Ta HebGesneuyHux
HacnigkiB y pasi BHECEHHS MHOK HEAO0CTOBIpHUX BigomocTelt

A norogxyw nepefadvy nepcoHanbHux pgaHux [lauieHTa: a) 3aknagam oxopoHu 3gopos'a Ta ®O[M, wWo oTpumanu NiLeHsilo Ha
npoBaJ)KeHHA AIANbHOCTI 3 MeANYHOT NPaKTUKN BUK/IOYHO /11 OTPUMAHHA CY6’€KTOM MepcoHasbHUX AaHUX, MeANYHOT JonoMorn Ta/abo MefnyHuX
nocnyr; 6) opraHam, yNnoBHOBaXeHWM BiANOBIAHO A0 YMHHOrO 3aKOHOLABCTBA YKpaiHW Ha BeAEeHHS peecTpiB (B TOMY YWCAi 3BITHOCTI); B) iHWMWM
ocobam, BMU3HAYeHUM npeacTaBHUKOM [lauieHTa, B pa3i 3BepHeHHs 40 HUX (3anucy 3a gonomoroto MIC odopmneHHs 3a gonomorot MIC gorosopy
cTpaxyBaHHsA TowWwo) Y Bunagky NPUNUHEHHS BMKOPUCTAHHS 3aknafoM OXOpPOHM 340pOB'A y CBOIA gianbHocTi MIC, Hapat 3rogy Ha nepegauqy
nepcoHanbHux AaHux [llauieHTa, AK 3aranbHWUX, Tak i YyTAMBMX, 3aknagy OXOPOHM 340POB'A ANA nofanblwoi ix 06pobku (Ha nigctasi 3akoHy),
BUKIOYHO ANA 3abe3nevyeHHA HafaHHA Cy6'ekTy nepcoHanbHUX faHUX, AK nauwieHTy 3aknafy OXOpOHW 340p0B'A, MefUYHUX nocnyr Ta/abo megnyHoi
ponomory Takox 3BiNbHAK Bonoginbua 6a3n nepcoHanbHWX AaHUX Big 060B'A3KYy OKPEMO NOBIAOMASTM NPO nepefadvyy NepcoHaslbHUX AaHUX
MauieHTa y onncaHux paHiwe Bunagkax.

MeHe nosifoMneHo npo npaBa cy6’ekTa MepcoHasbHUX JaHUX 3rifHO 3i cTaTTelo 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCcLle3Hax0)XEeHHS CBOIX NepcoHanbHUX fAaHWUX, MeTy iX 06pobku, Micue3HaxogxeHHAa abo micue npoxuBaHHA (nepebyBaHHA) BOAOAINbLA 4K
posnopsigHMka nepcoHanbHUX AaHux abo gatu BigNOBiAHE AOPYYEHHA WOAO OTPMMAaHHA LUiei iHopMmaulii ynoBHOBaXeHUM HUM ocobam, Kpim
BUNajKiB, BCTAHOB/IEHUX 3aKOHOM; 2) OTpuMMyBaTuW iH(hOpMaLilo Npo YMOBU HafaHHA AOCTYny A0 NepcoHanbHWUX faHUX, 30Kkpema iHthopmauiio npo
TpeTix oci6, SKMM nepepawTbCca WOro NepcoHasbHi AaHi; 3) Ha AOCTYn A0 CBOIX NEPCOHANIbHUX AaHUX; 4) OTPUMYyBaTW He Ni3HilW SK 3a TPUAUATb
KaneHgapHUX AHIB 3 AHA HAAXOAXEHHS 3anuTy, KpiMm BUNajkis, nepegbadyeHnx 3aKOHOM, BiANOBiAb Npo Te, YN 06pO6NSATLCA AOro NepcoHanbHi AaHi,
a TakoX OTPUMYyBaTW 3MICT Takux NepcoHasbHUX faHux; 5) npea'siBNATN BMOTMBOBAHY BUMOrY BOMOJINbLI0 NePCOHANIbHUX JaHUX i3 3anepeyeHHsM
npoTn o6pobkyM CBOIX NepcoHaNbHUX AaHux; 6) npen'sBNATM BMOTWBOBAHY BUMOrY LWOAO 3MiHW ab0 3HULLEHHA CBOIX NMepCOHa/bHUX AaHux 6yAb-
AKMM BONOAiNbLEM Ta PO3NOPALHUKOM NEPCOHaNbHUX AaHUX, SKWO Ui AaHi 06pO6NAITHCA HEe3aKOHHO YN € HeAOCTOBIPHUMMU;?) Ha 3aXUCT CBOIX
nepcoHanbHUX AaHUX Bif He3akoHHOT 06po6KN Ta BUNAAKOBOT BTPATH, 3HULLEHHS, MOLKOXKEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAJaHHAM
YN HECBOEYACHUM X HafaHHSIM, a TakoX Ha 3axucT Big HajaHHsA BigomocTell, WO € HEAOCTOBIPHUMU YW TaHLOGNATbL 4YecTb, TiAHICTb Ta AinoBy
penyTauito iznyHoi ocobu; 8) 3BepTaTUCs i3 ckapramu Ha 06po6Ky CBOIX NepcoHanbHUX AaHMX A0 YNOBHOBaxeHoro a6o Ao cyay; 9) 3acTtocoByBaTtu
3aco6u NpaBOBOroO 3axXUCTy B pasi NOPYLWEHHA 3aKOHOAaBCTBA MPO 3aXUCT NepCcoHaNbHUX AaHux; 10) BHOCUTU 3acCTepPeXeHHS CTOCOBHO O6MeEXeHHS
npaea Ha 06po6Ky CBOIX NepcoHanbHUX AaHUX Nif Yac HagaHHs 3roaun; 11) BigknukaTun 3rofy Ha 06pob6Ky nepcoHaNnbHUX faHux; 12) 3HaTu MexaHi3m
aBTOMaTU4YHOT 06PO6GKN NepcoHanbHUX AaHnx; 13) Ha 3axucT Big aBTOMaTM30BaHOIO PilleHHA, ke Mae 418 HbOro NpaBOBi HaCAigKN.

JfocTyn A0 nepcoHanbHWX AaHUX Cy6'ekTa NepcoHanbHUX faHWUX, WO BKAYeHi A0 Bbasn nepcoHanbHUX faHuX «Xenci» TpeTix ocib
[03BONSAETLCA Y BUNajkax, nepegbavyeHux JaHo 3rofj0l0 Ta YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

MpegcTaBHUK Cy6'eKTa NMEPCOHANbHUX faHUX / )




3.lWla6noH 3060B’sA3aHHA KopucTyBada MIC:

30B0B'A3AHHA
Kopuctysava MIC

A. , wo NPOX1BaE 3a agpecoio:

nacnopt N ,  BuAaHuii
. PoKy, Ha nepiog nepioa cnisnpadi 3 (mani - 3aknaf 0XOpoOHMW 3[0pOB'S ) Ta

nicna 1 3aKiH4eHHs,

3060B'A3yt0CcAa:

« 36epiratn igeHTugikaTopu gocTtyny A0 iHopMmayiiHO-TenekoMyHikayiliHoT cuctemun «Xenci» (gani - MIC), B ToMy uuchni
BNACHI NOTiH Ta Naponb, B TAEMHULi Ta He po3ronowysaTy ix TpeTim ocobam, B TOMY YUCAi iHWUM npayiBHUKam 3aknagy OXOpOHW 340pOB'A

e poknafaTtv BCIX MOX/IMBUX 3yCW/b AN HEAONYLWEHHS PO3rofIOWEeHHs BAacHUx ifeHTudikatopis gocTyny Ta iHhopmMauii 3 o6MexeHum
L0CTYNOM, B TOMY YncNi KOH(iAeHLiiHOT iH(hopMaLii, KoMepLiiHOT TAEMHULi, NepcoHanbHUX AaHux Kopuctysauis MIC;

¢ He nepegaBaTu NPaBO/MOXMMBICTL fOCTyny Ao MIC Ta oTpuMaHHs BifomocTell 3 Hel TpeTiM ocob6am;

¢ He gonyckatu TpeTix oci6 go po6otn 3 MIC nig BnacHum o6nikoBUM 3anucom;

* He 3anuwarty npucTpoi, 3 akux Bigbysascs Bxig B MIC, 6e3 Harnagy A0 MOMeHTY Buxogy 3 MIC;

* BUKOPMUCTOBYBATM Ana focTyny go MIC BukMO4YHO Ge3neyHe o6nafHaHHs (TO6GTO Take, Ha SIKOMY OHOBJ/IEHi [0 OCTAaHHbOT JOCTYMNHOT
Bepcii onepauyiiiHa cuctema Ta 6paysep; 34ilicHeHi HanawTyBaHHS aAMiHICTPyBaHHs onepawiiiHol cuctemMu, WO He A03BONSAITL BCTaHOBAOBATK 6e3
[03BONY ajMiHicTpatopa onepauiiiHOT cucTeMn iHWOro NporpaMHOro 3aGesneyvyeHHs, WO 30KpemMa YHEeMOX/IMB/E BCTAHOB/IEHHSA Keiinorepiun;
BCTAHOB/IEHWUI | OHOBNEHUI1 40 OCTAHHLOT 4OCTYNHOT BEPCil aHTUBIpyC; TOLW0)

¢ BUKOPUCTOBYBATU ANSA BBefeHHA ifeHTudikaTopis goctyny 4o MIC BUKNIOYHO eKpaHHY KnasiaTypy;

* HeraiHo gonosigaTu ynoBHoBaxXeHUM oco6am 3aknagy oxopoHu 3g0pos’'s Ta TOB «Xenci YkpaiHa» npo:

a) komnpomeTauito 061ikoBOro 3anucy (Po3ronoweHHs igeHTudikaTopis gocTyny);

6) BUHUKHEHHS Nifo3pu abo BUABNEHHA dakTy gocTyny o MIC, oTpuMaHHSA BigomocTell 3 Hei TpeTimu ocobamu;

B) HAMAaraHHs CTOPOHHIX 0Ci6 y 6yab-sikuii cnoci6 oTpumaTty iHpopmaLil Woho MoiX igeHTudikaTopis goctyny go MIC;

¢ HeraHo 3miHlOBaTU igeHTudikatopn poctyny Ta/a6o 6GnokyBaTu 06niKOBMIA 3anuc y Bunagky po3ronoweHHs ab6o nigospu
pO3ronoweHHs igeHTudikatopis gocTyny;

e nicnsa 3akiHYeHHs Npod eciiiHUX, cnyx60BUX, J4OTOBIPHUX YK TPYAOBUX BiAHOCUH, NPV NepeBefeHHi Ha iHWynocaay, WO He noB'A3aHa 3
po6oTot B MIC,nicna NpunMHEHHs iHWOT cniBnpawi, NOBiAOMUTN NPO Le YyNnoBHOBaxeHunx ocib NliteHsiata Ta TOB «Xenci YkpaiHa»

e [OTPMMYBATWCb NPaBWUA 3MIHW Ta BIAHOBMEHHS Naposto, & TakoX BUMOT 4O CKnajy napontw, BcTaBneHux y MIC.

« 36epiratu Hociii KEM (oco6ucTtoro knwya), KMl BUKOPUCTOBYETbLCA Ansi po6oTu y MIC (B TOMy 4ucni Ana NignucaHHs MeguyHux
AOKYMEHTIB), Y HeJOCTYNHOMY ANSA TpeTix oci6é Micu,i.

* HerainHo nosigomnaTtu fiyexsiat, TOB "Xenci YkpaiHa” ta ALCK, skuii Bugas KEM npo komnpomeTauilo oco6uctoro kaw4a, T06T0
6yab-aKy nogito Ta/abo gito, wWo npussena abo Moxe NPU3BECTU A0 HECAHKLIOHOBAHOro BUKOPUCTAHHA 0COBUCTOrO knwuya;

« He BUKOpucTOBYyBaTW MIC B UiNsX, WO cynepeyatb YNHHOMY 3aKOHOA4ABCTBY YKpaiHn abo npaBam 4u 3aKOHHUM iHTepecam TpeTix oci6;

¢ BHOCUTM A0 MIC BUKIOYHO MOBHY, NMpaBAUBY, BUYEPNHY Ta akTyanbHy iHopmauio (B TOMy uucni iHhopmauilo nNpo cTaH 340poB'A
nauieHTiB, iHWI MegnyHi AaHi, iHpopmauito wogo rpadiky npuitomy nikapie, BiABigyBaHHA NpuiiomiB nauieHTamu Ta iH );

A norogxytcs, wo TOB «Xenci YkpaiHa» mae npaso:

* BiAMOBUTW MeHi y HafaHHi igeHTudikaTopis goctyny fo MIC y pasi BUHUKHEHHS 06’€KTUBHWX CYMHIBIB Y MOX/MBOCTI 36epexeHHs B
TaEMHUL igeHTudikatopis gocTyny;

* B pa3i Heob6XigHOCTi, 3 METOK YHUKHEHHS PO3rofIOWEeHHA iHopMaLii 3 o6MeXeHUM [OCTYynoM, B TOMY 4uchi - KOHigeHUiliHOT
iHtbopmauii, KoMepLiiiHOT TAEMHWLi, NEPCOHaNbHUX faHuX kopucTyBadis MIC, B 0fHOCTOPOHHLOMY MOPSIAKY 06MexuTn a6o 3abnokyBaTu Miii gocTyn
A0 MIC Ta BumaraTn yCyHeHHs nopyLleHb

A nigTBEpAXYIO:

* iH(bopMmauisa, Wo BHOCUTbLCA MHOKW B MIC (B TOMY 4YMCni Npo CTaH 3[0POB'A NaLEHTIB, iHWi MeAUYHI [aHi) € MOMHOM, akTyasbHOIo,
npasAnBOI0, BUYEPMHOIO Ta He NOPYLUYE YNHHOTO 3aKOHOAaBCTBa YKpaiHu,

¢ B3ATTA Ha cebe 3060B'A3aHHA 3i 36epexeHHs y TaeMHULi igeHTudikaTopis Ans sxogy y MIC;

* NMPUAHATTA MHOI afeKkBaTHUX 3axoAiB ANs 36epexeHHs iaeHTudikaTopis A4OCTYNy B TAEMHUL;



« PO3YMIHHA HACNiAKIB MOPYLUEHHNA LbOro 3060B'I3aHHA, Pe3y/IbTaTOM SKOro CTaslo PO3ro/ioWeHHS iHhopMaLii 3 06MeXeHUM A0CTynom
(B TOMY 4mncni KOHQifeHLiHOT iHbopMmaLlii, KoMepLiiHOI TaEMHUL, NEPCOHANbHMX AaHUX kopucTysadiB MIC), a Takox OyAb-sKUX He3aKOHHWX [ii
BiJHOCHO iHchopmauii, BHeceHoi B MIiC (Takmx fK 3HULLEHHSI NepCOHasNbHUX AaHuX, 3MiHa NepPCOHaNIbHUX faHMX YM iHWOT iHchopMmaLi, B TOMY yuchi
TMMYacoBa, ToLo), TakMMU HacniAKkaMn € MOXINBICTb NPUTATHEHHS A0 AVCLMNNIHAPHOT, aAMIHICTPaTUBHOT YW KPUMIHANBHOT BiANOBIAALHOCTI 3rigHO
3 BUMOramy 3aKoHofaBcTBa YKpaiHu, a TakoX BifjLUKOAYBaHHS LWKOAM, 3aBAaHoi NoAiGHUMM Aismun

4.Wa6noH fo3Bony (3rogn) Ha GOTO3MOMKY Ta BUKOPUCTaHHA dpoTorpadiii
3

Hapato 6e3ymoBHy 3rogy TOB “Xenci YkpaiHa” Ha 3filicHeHHs (DOTO3OMKM Ta/abo BUKOPWUCTAHHSA HaAaHOro MHOK 3HiMky. [ig
6€e3yMOBHOI0 3rofj0K0 BUKOPUCTAHHSA HaAiaHOTro MHOK 3HIMKY pO3yMieTbCs, WO 5, 63 cnnaty BUHAropoAu, Ha ymoBax NOBHOI nepegadi npas, Hafjawo
noBHe i BUKMOYHe npaBo TOB "Xenci YkpaiHa", abo iHWMM ocobam 3a fopyyeHHsM a6o 3a 3rogoo TOB “Xenci YkpaiHa', BUKOPUCTOBYBATU MOT
choTorpacpii: B iHhopmauiliHo-KOMyHikauiliHili cuctemi “Xenci* (B ToMy uucni 3 MeTOl BeAeHHA MOro 06/iKOBOro 3anucy) Ta NOB'A3aHWX 3 HEl
cepsicaMu (B TOMy 4uMCni B Mepexi |HTEPHET), Ha AKUX A 306paxeHunii(a), NOBHICTIO abo parMeHTapHO, B KOMLOPI YK Hi, Nig MOIM iM'aM, yn 6e3
3a3HaueHHs imeHi [lo3Bonso 06po6ky MoixX choTorpadiii, peTyLyBaHHs, KOperyBaHH 306paXeHHs, BUKOPUCTAHHA B KOMMNO3ULIAX, B TOMY YMCAi NS
niAAroTOBKM OCTATOYHOrO BapiaHTy doTorpadif

Lium 51 3acBiguyto, L0 € NOBHOMITHLOI 0CO6OI0 | Mato NOBHe NPaBo HaAaBaTu faHy 3rofy. A NiATBEPAXYIO, O NOBHICTIO 03HaioMneHwii(a)
3 TEKCTOM L€l 3roan 40 1T nignucaHHsA Ta Norofytock Nignucaty ii Npyu NoOBHOMY PO3YMiHHI NPaBOBMX HACNIAKIB, SKi BUNNBAIOTL 3 Hel.

(/1B ocobu, sika Hapae 3rofy Ha hOTO3MOMKY Ta BUKOPUCTaHHS hoTorpadiit) (Mignuc) (OaTa)

PEKBI3UTWN CTOPIH

3AMOBHWK OMEPATOP
KOMYHANBHE HEKOMEPUIAHE MNIANPUEMCTBO "KILMAHCbKA TOBAPWUCTBO 3 OBMEXEHOI BIAMNOBIAANBHICTIO "XEANCI
BATATOMNPO®IIbHA NIKAPHA IHTEHCVBHOTO JIIKYBAHHA" YKPAIHA"
Micue peecTpaduii: Micue peecTpaduii:

YepHiBeubka 06n., KiumaHcbkuii p-H, wmicto KiymaHb, BYNULA M. Kuis, Byn. [ixoHca l'apeTa, 6yanHok 8, kopnyc 20K, nosepx 4
HE3ANEXHOCTI, 6yaunHok 1

p/p UA983563340000026008300420915 p/p UA963005280000026000000024293
n ®inia - YepHiBeubke o6nacHe ynpasniHHa AT 'OwapbaHk’ B AT 'OT/1 BAHK'

M®O 35633-1 M®O 300528

Kop €A4PMOY Kog €APMNOY 44

INH INH 44

Bonogumup Bacunbosuu [Nupektop [loHeub €BreH €BreHoBuY



AKT
npo no4yaTok 06po6KU NepcoHaNbHUX AAHUX
M Kuis

TOBAPVCTBO 3 OBMEXEHOK BIAMOBILANBHICTIO "XENCI YKPAIHA" Hagani - «Onepatop», Big
iMeHi Akoro Ha nigctasi CtatyTy gie AupekTop JoHeub €BreH €BreHosuY,
Ta KOMYHA/IbHE HEKOMEPUIAHE MIANPUEMCTBO “"KILMAHCbKA BAFATOMPO®IIbHA /IKAPHA
IHTEHCVMBHOIO NIKYBAHHA" Hapani - «3aMOBHUWK», Bifg iMeHi sikoro Ha nigctasi CTatyTy gie [eHepanbHUiA
AvpexkTtop Xpomiok Bonogumup BacunboBuY, 3 iHWOro 60Ky, Hagasni pa3oM iMeHylTbCs «CTOPOHU», a KOXeH
oKpemo - «CTOpoHa», yknanu gaHuin AKT nNpo no4yaT6k 06pobku nepcoHasbHUX AaHux (gani - AkT) go Lorosopy
npo HaJaHHA AOCTYyny A0 OHMaiH-cepBiciB Ne2024-2520 (gani - orosip) npo HacTymnHe:

1 CTtopoHu po3noyann o6pob6Ky nepcoHasnbHUX AaHuX BignosigHo Ao ymos Joaatky Ne 4 no [lorosopy.

2. 3aMOBHMK nNiATBEPAXYE, WO MepcoHasbHi faHi OTpUMaHi 3akoHHUM cnocobom, meTa 360py
nepcoHasibHUX AaHux He cynepeynTb BMMOram 3akoHOLaBCTBa Ta CyMmiCHa 3 MeTol, 3a3HayeHol B [lorosopi Ta
3rogi, HagaHiii KiHuesnm kopuctyBayem MIC.

3. Onepatop niagTBEpAXYE, WO 06po6Ka BHECEHWUX MEPCOHANIbHUX AAHUX 3AiACHIOETLCA BUK/IIOUYHO B
Mexax Ta 3 METOW, BU3HAYeHUMHK y [lorosopi.

4. CTOpPOHU NiATBEPAXYIOTh, WO HAMMU BXWUTO BCIX MOX/IMBUX 3aX0fiB 3 MeTOl 3abe3neyeHHss CXOPOHHOCTI
nepcoHasibHNX faHux Ta-6e3nekn MIC B uinomy.

PEKBISUTW CTOPIH

3AMOBHUK ONEPATOP
KOMYHA/IbHE HEKOMEPUIAHE MIANPUEMCTBO "KIUMAHCbKA TOBAPWUCTBO 3 OBMEXXEHOI BIAMOBIGANBHICTIO "XENCI
BAFATOMNPO®IIbHA NIKAPHA IHTEHCVBHOTO JIIKYBAHHA" YKPATHA"
Micue peectpadii: Micue peecTpadii:

UepHiBelbka 0651 , KiumaHcbknii p-H, MicTo Kiumans, BY/IMLS M. Kuis, Byn [xoHca FapeTa, 6yguHok 8, kopnyc 20K, nosepx 4
HE3ANEXHOCTI, 6yanHok 1

p/p UA983563340000026008300420915 p/p UA963005280000026000000024293

B ®inis - YepHiBeubke obnacHe ynpasniHHa AT OwapbaHkl B8 AT 'OTMN BAHK'

M®O 356334 M®»O 300528

Kog EAPMOY 02005680 Kog €0PMNOY 44703690

INMH 020056824066 INMH 447036928763
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