Jorogip Ne 43-70
Npo HAAAHHA EIEKTPOHHHX KOMYHiKaUIfiHHX mocayr cnoxxuBavuam, sIKki sailicHioTs X 3aKkynismo

3a AcpiKaBHi KowTH (KOA )

u.Buxorpanis lezn een < 2023 p.

AKuioHepHe TOBapHCTBO «YKpTenekom» (fani — BukoHaseus), B ocobi cnettianicta 3 nponaxis ra
o0CcnyroByBaHHs KJIEHTIB CerMeHTa Manoro Tacepenusoro GisHeca 3axapnartchkof (inif AT
«Yxprenekom» Cipko CeiTnanu IBaniBHm, skuii mie wa nigcrasi  posipenocti Bim  15.01.2022 p. Ne 7497,
3 OmMjei CTOPOHH, RSB 1orpaaiBchkuii pnysumiit Oyaunox-inrepuat (nani - %ﬁ(wfmm), B 0c06i

Opal ol Vo ds O he W WS N C Tehg (4o ,
axuithic Na nincrasi | (Lo a0 Ned MW K : )3
iHwoi croponn (pani — Cropons), yknanu uei Jlorosip npo Take:

1. IIpeamer Jdorosopy

1.1. Bukonaseup 3060B’a3yeThcs y 2023poui Hazasati 3aMOBHHKY MOCHYTH 3 TEpPEAaBaHHi AAHHX i
MOBiZOMJIEHD (ENEKTPOHHI KOMYHiKalliliHi MOCAYrM), a TAKOX MOCHYTH, NOB’A3aHi TEXHOJOrIYHO 3 eNEKTPOHHUMH
KoMyHikauifinumMu nocnyramu (aani — [Tocnyru), Wwo BusHauaioThea y 3amosnenHi [Tocnyr Ta y sBinnosianux lonarxkax
710 uporo Jlorosopy, a 3aMOBHHK 3060B’A3YETLCA CBOEYACHO OTavyBaTi oTpumaHi [Tocnyru BiAOBIAHO O BUMOT
uboro JIoroBopy i YMOB Ta ropsaaKy HajaHHs eNeKTPOHHNX KoMy Hikauiiinux nocnyr AT «Ykprenexom» (nani — Ymonu
VkprenekoMmy, 3aTBepikeHi Bukonasuem, Ta onyGnikosaui na odiuifimomy BeG-caiiti AT «Ykpresekom»
http://ukrtelecom.ua). YMOBN YKpTenekoMy € HEBIL'EMHOIO CKJIa0BOIO YaCTHHOIO LpOro JIoroBopy.

1.2. Tepenix Ta onuc 3amoBnenux [Tocayr, cnewiaibHi YMOBU OpraHizauil, TEXHIYHI XapakTepHCTHKH Ta
nopanok Hapanus IMocayr Bukowasus Br3Haualotbes B 3amosnenni Ilocnyr Ta B okpemux [lojarkax 1o LbOro
Jlorosopy, wo nianucyoTsest CTOPOHaMU i € HeBii' EMHOIO HaCTHHOIO Lboro Jlorosopy.

1.3. O6carn 3axynisai [Tocayr Moy h GyTH 3MEHLUEH] 3aI€KHO Bifl peanbHOro (piHaHCyBaHHs BUAATKIB.

2. Lina Jorosopy

2.1.11iHa uporo JIoroBopy CTaHOBHTh oo — “
¢ Sou 9 A CH - «%qufzf W' Sedh fuubed O©O kol
(BxasaTi uupamu Ta ciosdmu), y Tomy uucni [1B ik .G < 3‘:&\0\
(Bkasatu uipamu Ta CAOBAMM).

2.2. Lliny usoro orosopy Moxe GyTH 3MEHIIEHO 3a B3AEMHOIO 3ros0t0 CTOpiH.

2.3. 3miua winn Jorosopy oQopmMAseTbCH WAAXOM mianucaHua sianosiaHoi Jlomatkopoi yroan 10
Lorosopy.

2.4. JIina po3paxyHKis 3a MM JIoroBOPOM 3aCTOCOBYIOTLCS TapH(H, WO AifAM HA MOMEHT HagaHHA [locayr.

2.5. BapTicTh KOXKHOTO 3 BHJIIB 3aMOBJIEHHX Hocny(rfaauaqae'rbcs y BianosigHux Tabnnusx no Jlonarkis

l
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3.1. Po3paxyHKH MpOBOAATHCS LUAAXOM 3AINCHEHHS OMNATH 3aMOBHHMKOM WIC/s TNped sBIEHHS
BukoHaBLeM paxyHka Ha onnaty Flocnyr (pa3oM 3 paxyHKOM HAaAQ€TLCA aKT 3NABAHHA-TIPUIMAHHS HALAHHX TIOCAYF)
a6o paxyuxa-akta Ha onuiaty [lociyr (npH LBOMY PaxyHOK-aKT OJHOUACHO € AKTOM 3/1aBaHHA-NPUAMAHHS BHKOHAHUX

po6iT (HagaHKX MOCHYr) 32 KOXKHUI PO3paxyHKOBHI nepioa. ¢
3.2 ﬂo&unox onnaru Hanaznx Mocayr ML e X © I l’-"‘ﬂ'(ho}ﬁ)‘e)zudt‘no aTolo iglecemm asawucy)

abo B kpeaur). Ao

3.3. V rpyaHi YOTOUHOrO poKY MpOBOAMTHLCA mepeamsiaTa 3a [locayru y cymi, fika pO3paxoByeTbCH 3a
OKA3HUKOM crioxuBaHua Tlocnyr y ancronazi noTouHoro poky. PaxyHox Ha nepeannary [Tocnyr BukoHaseus Hajae
3amoBHMKY 10 10 rpyaHs NOTOUHOrO Poky Ta 3aMOBHHK OTNIavye HOro A0 KiHL NOTOUHOrO POKY.

3.4. Slkwo po3mip Hagaunx [Tocnyr y rpyani suasuscs Ginbuse, HiK NpoBeeHa aBaKcoBa fnniara, oniara
TTocnyr npoBoaKThLCS 3aMOBHUKOM Y MOPSIAKY, BU3HaYeHOMY JIOroBOpoM.

3.5. SAxwo posmip Hamauux ITocnyr y rpyaHi BMABMBCSH MeHwe, HiK NPOBEACHA ABAHCOBA ONAATA,
BukoHaBels T0BEPTAE 3aMOBHUKY PI3HHLIO NMEPEANNAUEHHX KOLITIB MPOTArOM 5 o , Npy HasBHOCTI ifore
AIHCLMOBOT 3asBH. :

3.6. Cuerema po3paxyHKis, O 3aCTOCOBYETLCA BukoHasuem: , ‘

RGX 4ol Uages ke eThes  Us  ChetSpo Wy koW Y
(3Wancunanlgin paxynkis y nanepodomy BRI/ HAACHIARHAM PAXYIIKiS B CRCKTPOHHOMY BHTASAI 1 eneTPOHHY TIOWTOBY anpecy JaHaICHy
B pekBizTay /3aMoBHIK 3a61PAC PAXyHOK CAMOCTI{INO).

3.7. V pasi nepesnuienns uinu Jlorosopy 3amoBHKK cnnauye aktuuno otpumani Ilocnyrn 3riaHo :
ailouumu Tapudamu BukoHasus,

OtpuMaHa Bin 3aMOBHMKA CyMa rUlaTexy 3apaXxoByeTbCs BukOHaBUEM 3riffHO 3 3a3HAYEHHM KOAONM

exoHOMiuHOT Kknacudikauii Bupatkis Giomxery y 3anoBHeHoMmy pexBisnti "TIpu3HaueHus nnarexy’

PO3paxyHKOBOTO NOKyMeHTY. Y pasi HEMOXNHBOCTI inenThdikysaTh KOA eKOHOMiuHOI knacndikaui

BUIATKIB 610/0KeTY 3a pekBizuTeM "TIpusnauenns nuarexy”, Cyma nuaTexy 3apaxoByETbCS 3TiAHO 3 YHHHUY
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4, Hapanus INocnyr (opranizauiiiui ta Texniuni ymosi)

4.1, BukoHaBeup OpraHizoBye 3amoBHUKY JiHito(i) 38’a3ky Ana wananus Tlocnyr abo y pasi siacyTHocri
TEXHIMHOI MOMKANBOCTI NPONOHYE 3aMOBHHKY iHLU| BapiaHTH MiAKIIOUEHHS.

4.2. Crpok oprasisauii Hapauua [Tocnyr susHauaerscs CTOPOHAMH Y I0aTKaX 4O UbOTO Horopopy.

4.3. Micus Ta mapameTpy Hazauus Tlociyr BH3HaualoThest y Bianosinnux Tabamusax no Honarkis Ta
3amosnenni [Tocayr 1o uboro JIorosopy, siKi € HEBiA’ EMHOIO YaCTHHOIO LbOro JloroBopy.

4.4. 3amosnexHa Hosux TTocnyr 3a yxnagenum Jlojatkom npo Hamanxs okpemux [ocayr xo Ilorosopy
3MIHCHIOETHCA IWASXOM MOAAHHSA 3amMOoBAeHHs Ha Tlocayri.

4,5, Jlatoi0 mouaTKy HajaHHA 3aMOBJIEHHX 3aMOBHHKOM MOCHY BBAXAETLCA NaTa, fAka BH3HAUEHA y
BiznoBizHOMYy akTi Ta/abo 8 HapsAAi Ha nigkmoueHHsa [Nocayr.

5. Ilpasa Ta o6os’sizkn Cropiu
5.1. Tlpasa Ta 060B’A3kH 3aMOBHHKA:

5.1.1. 3menwysarn ofcar sakynisni [Tocnyr Ta 3aranbHy BapTicTe uboro Jlorosopy 3anexHo Bl
peaNbHOIO (PiHAHCYBAHHS BUAATKIB.

5.1.2. CBoeuacHo Ta B NoBHOMY o6csa3i onsiauyeat oTpumaHi flocnyru.

5.1.3. InpopMysati BHkoHaBLA Y pasi HEOTPUMAHHA paxyHKa Ha onnaty [Mocnyr aGo paxyHka-aKTa Ha
OTUATY MOCAYT IO 15 4Mcna MicALs, HACTYMHOTO 32 PO3PaXyHKOBHM. Y pasi siacyTHocti Bianosigxol indopmauii Bin
3aMOBHHKA y BKA3AHHH TEPMiH AOKyMEHTH HA ONUIATY BBAKAIOTHCHA OTPHMAHHMH 3aMOBHHKOM.

5.2. Mpaga Ta 0608’ A3kn BukoHaBUA:
5.2.1. TIpy 3BepHeHH] 3aMOBHYKA WO/O NOPYINEHHA NOPAAKY HafaHHA IMocnyr ycyBaTH MOWKOMKEHHA
B CTPOKH, BU3HAUECHI YHHHHM 3aKOHOMABCTBOM Y Kpaitu.
5.2.2. Ctoponn 3a uum J[0roBOpOM MaiOTh Npasa Ta HECYTb iHwi 060B’sA3kH, nepeabaueni YHHHUM
3aKOHOMABCTBOM YKpaiHu Ta YMoBamu YKpTenekomy.

6. BixnosinansuicTs Cropin
6.1. Y pasi HeBMKOHaHHS 260 HECBOEYACHOTO BUKOHAHHS 30008’ A3aHb 32 LM Jorosopom CTOPOHU HECYTb
BiANOBIAANLHICTL BIANOBIAHO 10 MHHHOTO 3aKOHONABCTBA YKpaiHu Ta Y MOB Vkprenexomy.

7. Crpox gii JJorosopy
7.1. Lleit JloroBip yKnagaerscs i NianucyeTbes y ABOX aBTEHTHUHUX npuMipHUKax, ki MaldTh OHRAROBY
IOPUANYHY CHIY, OWH NPHMIPHHK A1 BnkoHaBL, Apyruit — s 3aMOBHHKA.
7.2. Lleit Jorosip Habupae uMAHOCTI 3 AaTH HOTO MiAmMCanus i aie Jo ‘5_\_ \ /2 2023 p., a B YaCTuHi
pO3paxyHKiB — 10 NOBHOTO iX BUKOHAHHA.
7.3, CTOpOHH JOMOBIUIHCH, 110 BIINOBIAHO 10 cT.631 LIKY yMOBH JIOroBopy 3aCTOCOBYIOTBCS JI0 BUIHOCHH, IO BUHUIM
301.01.2023 poxy.

8. lmui ymoBn

8.1. Koxna 3i CtopiH 30608’ #3aHa 3a6e3neuntd KoH}iaeHUiliHICT, 0TpMaHOT NpH BHKOHaHHi Jlorosopy
inpopmauii i BakuTH BCIX HEOGXiAHMX 3aXOAIB OO T HEPO3TONOWIEHH!.

8.2. Yci ZOKYMEHTH, Ha MiACTaBi AKMX BHKOHYETHCA Jlorosip (Ymosu Ykprenekomy, onarku, Tabnuui,
[0AATKOBi YO, aKTH, IMCTH TOIWO) € HOro HEBiA’EMHOIO HACTHHOIO.

8.3. 3aMOBHHMK MOFOKYETHCs 3 po3MiwenHaM indopmauii npo foro noBHe HaliMEHYBaHHs, anpecy micus
posTaiyBaHua (IopuAMYHa afpeca) Ta Homep(n) Teneony(is) y:

— Gazax naHuX iHOpMAaLifiHO-10BiAKOBOT CNIYXOH Tak (Taw/Hi);

— IPYKOBAHHX TENEPOHHNX NOBiAHUKAX Tak (Tak/Hi);

— eNeKTPOHHMX BEpCiAX TenedOHHMX AOBIAHHKIB, y TOMY yucii po3mMilleHHs B Mepexi InrepHer Tak
(Tak/ui).

8.4. 3MiHK Ta AONOBHEHHs N0 JIOroBOPY MOXYTb BHOCHTHCA Tifbk# J[0NaTKOBHMM yroaamu y nopsaxy.
nepefaueHOMy YHHHHM 3aKOHONABCTBOM Y KpaiHH.

8.5. JluctyBawHs, MOB'A3aHE 3 BHKOHAHHAM, 3MiHOIO a0 pO3iPBAHHAM Jlorosopy, 3AiHCHIOETLCS
PeKOMEHIOBAHWMH JIMCTAMH, TEIErpaMaMu, Kyp’EpCbKHM 3B°A3KOM 32 nixnxcom nosHoBaxHUX 0ci® CTOPIH.

8.6. Tpwn BukonauHi JIoroBopy y BHnankax, ski e nepeabaueni loroBopom Ta Ymosamn YKpTenekomy
CTOpOHH KepyIOTbCA YHHHUM Ha MOMEHT Hajauus [locnyr 3aKOHONABCTBOM Vipainn. Koxna 3i Cropin camoCTifH(C
Oprani3oBye 03HaHOMNECHHA 3 YUHHUM 3aKOHOABCTBOM YKpaiHH. Y pasi 3MiH# 3aKOHOAABCTBA B C(EPi ENEKTPOHHID
KOMyHiKauiil WOKO NOPSAKY HAAAHHS TA OTPUMAHHS €IEKTPOHHHX xomyHikauiiitnx nocayr Bukonaseus Ta 3aMoBHHI
30608’ A3yIOTLCS 3 AATH HAGPaHHA YMHHOCTI HOBUM aKTOM 3aKOHOAABCTBA AOTPHMYBATUCD 0TO MONOKEHb. Y TAKOM)
Brnaaky JIOroBip 3aCTOCOBYETLCS JIMLE B UACTHHI, SIKa HE CYNEePeuHTb YHHHOMY 3aKOHOAABCTBY. :

2 7 Cranauu nitimnu cninkEAT APONK. (10 HA TiICTABi MHCLMOBOT 3as181 3amMOBHHUKa, BHKOHABELb MPHAUHS



npunuHenns, AKIo GinbumMii CTPOK He 3a3HaueHuil y 3aaBi 3aMoBHYKA.

8.8. Binnocunu Cropin, kpim usore Jloroopy, perymototses Y mosamu YKprenekomy, 3 ikimu 3aMOBHHK
NOroUKYETHCH, yKiamaoun ueii Jlorosip.

8.9. lNepeabaueni uum Jloropopom npasa i 0008’ a3k1 BrKoHasis BHKOHYIOTLCA:

- yknasenns Jlorosopin ta (bmaucoae CYNPOBOMKEHHS — AT «VYrprenexomy;

- MPOBE/IeHHS OPraHi3aLLiiiHO-TEXHIUHNX 3aXO/IB — CTPYKTYpHUMH niaposainamu Bukonasus, na tepuropii
SIKHX Opr AHI30BAHE ﬂlllKJIlO‘chHﬂ ﬂoc.nyr ajapeen HagaHHsA ﬂocnyr 3a3HaveHi B 3amoBieHHi ﬂocny

8.10. Jlo Jlorosopy A0Aal0TLCS JT0AATKH, 1O € HOro HEBI EMHOIO HYACTHHOLO.

9.  Micuesuaxomkenns Ta 6aukisenki peksizntu Cropin

10,
Buxonaseub : 3amMOBHHK
AKuionepte TOBAPHCTBO «YKPTE/IEKOM» K\j Bunorpajisesknii gutsianii Oy mnok-inrep
Anpeca: 6ynbeap T. LlleBuenka, 18 (roBHe HaliMEHYBAHHS)
m. Kuis, 01601
Koa €JIPTIOY 21560766 G0 200 Do kapua chlea s ths\c/
Cgigourso Ne 200016523 npo peecTpauilo rjaTHHKa s, \,bk,\ U (micues azo A) 2,
10/IaTKy Ha [01aHy BapTiCTh IBAN (f B G 045¥ yab QQ 3

IHanBiAyasbHuii nojaTKoBHiT HOMEp 1opHaAHuHOT 0cobu: B] ¥2 Ke NN [ i‘:‘é
215607626656 EIRIOY OXH 1Al 55 %
AT «VKpTeleKoM» € TIATHUKOM MOAAaTKy Ha npubyTok 32 [loaarkosi pekBi3nTH: cBiouTBo nnarnnka [1/1B

crakolo, nepeabauenoto pospinom [l Tlomarkosoro — Ne Bijt
KoJekey YKpainu il
AT "Ykprenexkom"/3akapratcbka pisis BH/1aHE ;

(HaiiMeHyBaHHs CTPYKTYPHOIO NiApo3iny, KN 3MICHIOE  jnauBiayanbHUIT NOAATKOBUIT HOMED
(pinaHCOBE Ta AOTOBIPHE CYNPOBO/LKEHHS 10r0BOPY)

88005, m. Ykropoxn, rui. Kupuna I Medozis, 6ya. 4 Cratyc IlaTHHKa NOAATKY Ha npudyToK
(Micue3HaxXo/KEHHA) -y
IBAN NoUA383808050000000026006734839 E-mail Vipdildlom 3 &yl N

B «AT «Paiidaitsen Bani» m.Kuis Terepon O\ XD 24 S 6L

€JIPIIOY 21560766
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VO VAR 9YE | sress

1o Jdorosopy Ne 43-70 Bin 21 2/(_{ 2023 |

po Haganust Hoeayr TeedoHHOro 38’ A3KY (Mocayrn «T3»)
aas cnokupauis cermentis LA/NA — koprnopatusui/nanionansui, SME — mani Ta cepeani

M. Bunorpajis
Axtionepre ToBapucTBo «YKpresexom» (aaii — BukoHaseln), B 0co6i Creiaicra 3 npoaaxis ta ofeayrosynanis Oisiec-
CerMeTa MATOTo Ta cepeboro disnecy Cipko Citnany lsanisnu, WO jie na nigcrasi nosipenocti Ne 7497 sin 15.01.2022 poky
3 QJIHIET CTOPOHY, F{&I_'lﬂ_OFPA IBCHKMI JUTSYAN BYJIMHOK -IHTEPHAT ( nani - 3amosnuk),

B 0co0i (%‘A.k e (€T el K \ N ~, sxnit jic Ha
nigerasi ' T Mo Wia S\ 3 iHWwol

cTopoH# (zani - CTOPOHM), YKIAJIN WO 0/aTKOBY yroay npo Take:

1. Mpeamer Yroan

Onepatop Hanae biznec-abonenty Ha tepuTopii Ykpainu nocayru renaeontoro 3g’a3ky (nani — [Toeayru «T3»)
Bisnec-a0oHeHT oTpUMye 3asnadeny 110Cayru «T3» KOpUCTYETBCA HUMH HA yMOBAX Jlorosopy i uiel Yroaw ra cradye
BapTicTh, B nopsaky, nepeadavenomy Jlorosopom, 1a BU3HAUCHI Y 3aMOBAEHHSX TPO Hajauns/aminy [lociyr «T3» (Honark
1o uiet Yroam). :

2. [ocayrn, AKi HAIAKTLCS Biznec-abonenty

2.1. Tigkmouenns Ta 3mina napamerpis [locayr «T3» 3AificHIOIOThEs ONepatopoM (3a HaABHOCTI TEXHiul
MOJCIMBOCTI) Ha MIACTABI MiANMCAHOrO CTOPOHAMU 3amoBneHHs Npo Hagauns/3miny Tlocmyru «T3» na KoxHY TOY
NIKIOUEHHS,

2.2, Jins napauns [ocayr « T3» OnepaTop OpraHizoBy€ (3MiHIOE MTapaMeTpH) 3aMOBJICHY KinbKicTb JiHill 387 43Ky |
ATC Onepatopa 10 NPHMILLEHHS, B AKOMY HeoOXiAHO niakmoueHns (3mina napamerpis) [ocinyr «T3» Ta sike posTaloBane
anpecolo(Mn), BKa3aHoo(Mu) y Bi/MOBiHOMY 3aMOBJIEHH] NIPO HANAHHA/3MIHY Mocayr «T3».

2.3. Oneparop nounHae vasanus Iocayr «T3» y TepMiH:

2.3.1 10 7 (cemu) poBOuMX JHIB BiJL AaTH M11UTHCAHKA 3amopnenns npo Haanus/3miny Tocayru « T3», sikuio bizn
aGoHenTy HeoOXiana opraHizauis MiAKIOUCHHS a6o 3mina napametpis [locayr «T3» 3a HAABHOCTI MPSAMOI TexXHiy
MossiBocTi (6¢3 HeOOXIIHOCTI BUKOHAHHS I0NaTKOBHX poBiT, OTpUMaHHs rapanTiitHuX JIUCTIB TOWO);

2.3.2 10 22 (mBaausTH 1ABOX) poboumxX amiB Bix mat nianucanns JlonaTkosoi YTOMM Ha BUKOHAHHA J0AATKOL
poGit 3 oprauizauii niakmouenus Iocayr «T3». sxmo ang miakmouenns Tocayr «T3» HeoOXiaHe BUKOHAHHA J0LATKOL
pobit 3 npoknajeHHs kademo B icHytouiit TenedoHniii Kanasizauii Oneparopa, CTaHiliiiHoro 1000AaHARHA TOLLLO;

2.3.3 110 65 (wecTHAeCATH N’ ATH) pOOOUHX HiB Bia gath nianucanss JoaaTkoBoi Yro4n Ha BUKOHAHHS 10/1aTKO!
poGit 3 opranizauii minkmouenns [locayr «T3», B pasi HeoOXiZHOCTI BHKOHAHHS JIONATKOBUX poGiT 3 npoknasal
(norraznanis) TeneoHHOT Kananizauii, kaGemo Ta/abo opramizaii TOYKH NPUCYTHOCTI (BCTAHOBJICHHS mini-ATC, Bunc
My,’lb'l"HHJICKCOPH TOLUO).

3. lnuwi ymoBn

3.1.V pa3i BUHUKHEHHS TIePepB Yy nzanni Mocayr « T3» BizHec-abouent nosizomise npo ue Orteparopa 3a HOME|
0800506806 uinonpodoso.

3.2. Vci nHTaHHs, HE BPEryiboBaHi Li€to Y o010, peryioloThes Mo0KeHHAMH Jorosopy., YmoBamu Y KpTeek
Ta YUHHUM 32KOHO/IaBCTBOM.

4. Tepmin aii Yroan

4.1. Lla Yroaa naGupae 4unHHOCTI 3 aath i niAnucanus i gic 10 marn npununerns aii Jorosopy.
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