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Ha HafjlaHHA nocnyr nepefadi jaHUX y9
M. 3anopixoKs 2024 aokv
ToBapuCcTBO 3 06MEXEHOI BignoBiganbHicTIO «Ciyv-lH(HOKOM», WO Mae CTaTyC NNaTHUKa NoAaTKy Ha NPUOYTOK Ha 3arasbHMUX nigcrtaBax, Hagani
«Onepatop», B 0c06i [AMpeKTopa BMKOHaBYOro MacnixiHa Banepis IsaHoBmua, wo fie Ha nigctasi [JosipeHocTi Big 17.02.2021 poky, 3 OAHIET
cToponu, Ta KOMYHAIbHE HEKOMEPLUIVHE MIAMPUEMCTBO «LEHTP MEPBUMHHOT MEAUKO-CAHITAPHOT JOMNOMOIM
Nel0», B 0cob6i gmpekTopa MupowHnyeHka B’ayecnaBa Bonogummposuya? wo gie Ha nigctasi CtatyTy, Hagani «KnieHT», 3 iHWOT CTOPOHK, Ta
Hagani «CTopoHu», yknanu uei forosip, Hagani «[oroeip» Npo HacTynHe:

1. MPEOMET OIrOBOPY
1.1. OnepaTtop opraHisye Ta Hagae KnieHTy kaHanu 3B’A3Ky ANS A4OCTYNy A0 MepeXi IHTepHeT Ta iHWwi nocnyru (gani no Tekcty — locayru), 3a
kogom K 021:2015 72410000-7 Mocnyru npoBaigepis, 3rifHO yMOB 3a3Ha4yeHNUX Yy UboMy [loroeopi i [JogaTkax fo uboro [Jorosopy, a KnieHT
3000B'A3y€eTbCA NPUIAHATK ocnyru, BYaCHO Ta B MOBHOMY 06Cs3i crinadysaTty iX BapTicTb OnepaTopy.
1.2. 3aranbHa cyma [orosopy Ha 2024 pik cknagae 4200 rpH. (HYoTupu Tucaudi asicTi) rpH., 00 kon., y T.4. MAB 20%.

2. MPABA, 30BOB'A3AHHA TA BIAMNOBIAANBHICTbL CTOPIH

2.1. CTOpOHM HeCyTb BifMnoBifaNbHICTb 32 YaCTKOBE YW MOBHE HEBMKOHaHHA 3060B’A3aHb Yy BIAMOBIAHOCTI JO LbOro [JOroBopy Ta YWHHOMO
3aKOHO/AaBCTBA Y KpaiHu.

2.2. Onepatop:

2.2.1. 30608B’a3aHuii 3a6e3neunTy Linogo6oBuii pexxum poboTn K3 3rifHO TexHiYHUX napameTpis, BU3HaveHux y fogatky ans K3. Mpu HasBHOCTI
TeXHIYHMX Npobnem y cBOili Mepexxi OnepaTop MakCMMasibHO OnepaTMBHO yCyBae iX. OnepaTop He Hece BifNOBifanbHICTb 3a AKICTb po6oTn K3
npn NOWKOAXEHHAX 06nafHaHHA Ta 3’efHyBa/lbHUX MiHIN KnieHTa (y ubomy Bunaaky KnieHT cnnayye BapTicTb WoMmicayHux Mocayr y
NOBHOMY 06C$3i). Y CyHEHHS NOWKOMKEHb 3’€AHYBa/IbHUX NiHIl Ta 06nagHaHHA KnieHTa npoBoAATbcs OnepaTopoM 3a OKpeMy nmnary, 3rigHo 3
KOLUTOPMCOM BUTPAT, AKUIA NOrogKyeTbcs CTOPOHAMMU.

2.2.2. Mae npaBo NpoBOAUTM NPOGiNaKTUYHI 3aX0AM | MOAEpPHi3aLil0 BNacHOro o6nafHaHHA, fiKi MOXYTb MPWBECTU A0 NPUNUHEHHS B HagaHHI
Mocnyr cTpokom A0 24 (ABaAUATY YOTUPbLOX) FOAMH Y MicALb MO KOXHOMY 3 MiAKMYeHNX 3a UM foroBopom K3, ane He 6inbw HidX 3 (Tpw)
rogvHu Ha goby. Yac nposefieHHA NpodinakTUYHUX 3aX0fiB He BBaXaeTbcA NMpocToeM K3 Ta crnnadyetbesa KnieHTOM y noBHOMY 06¢s3i. Yac
npoBefeHHs pobiT OnepaTop NOBIAOMSE Ha eNeKTPOHHY agpecy KnieHTa, BKasaHy B po3gini 8, He misHiwe HiXk 3a 5 (N ’ATb) FOAWH 40 NoYaTKy
poGiT.

2.2.3. He Hece BignoBiganbHOCTI 3a (DYHKLiOHYBaHHA Mepexi IHTepHET y uifoMy abo SKMX-HebyAb OKpeMuX CerMeHTiB (Mepex), 3 AKux
cKnagaeTbcs IHTepHeT. MapaHTye MiHIManbHY LWBWAKICTL MepefaBaHHA Ta MNPUAMaHHA JaHuxX ANns nocnyru foctyny Ao IHTepHeT ans
(hiKCOBAHOrO 3B’A3KY He MeHLe, HK 64 K6iT/c, AKi BUMiptotoTbCsa BignoeigHo go ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-
4:2008 IDT), AKW0 iHWe ABHO He 3a3HayeHo Yy JogaTky ans K3 (cnoea y LopaTky ans K3 ,MigTpMmKa nocTiliHOro goctyny fo Mepexi
IHTepHeT Ha wsugkocTi fo KBit/c:” po3ymieTbcd CTOpOHaMM, K MakCuManbHa MOX/WBA, ane He rapaHToBaHa y Oyab-AKuiA TepMmiH uacy
LUBUAKICTb JOCTYNY A0 Mepexi IHTepHeT). Mocnyry IHTepHeT HafaloThea «siK €», TOBTO Y TOMY BUMAA4i, Y SKOMY BOHUM AOCTYMHi Onepatopy
Ha MOMEHT HafaHHs ix KnieHTy, 6e3 byab-aKux npsMux abo HenpaAMUX rapaHTiid.

2.2.4. He Hece BignoiganbHocTi: 3a 36epeXKeHHs Ta 3MiCT iH(opmauii, nepegaHoi KnieHTom abo iHWOK 0C060H Mif Oro MepexxeBUMM
peKBi3uTamMu Mo CBOI Mepexi abo IHTepHeT, 3a Ti BiporigHiCTb, YNCTOTY Bif MPeTeH3ili TPeTix 0Cib, NPaBOMIpHICTb 1T NOWMPEHHS; 3a LWKOAY,
3anofisiHy gisHHaMu KnieHTta (ocobucto abo iHWOK 0cobok nig i MepexxeBUMWU pPeKBi3UTamMmu) 0COBMCTOCTI abo MaliHy rpoMafsH,
OPUANYHMX OCib, aepXXaBi abo MOpabHUM NPUHLMNAM CYCMiNbCTBa; 3a 36MTOK OYAb-IKOro poAy, MOHeceHMn KnieHTOM yepe3 PO3ro/ioLIeHHs
OCTaHHIM CBOET 06/71iKOBOT iH(hopmau,ii.

2.2.5. Mae npaBo TepmiHOBO BigknounTn K3 - y pasi: konm aii KnieHTa MOXyTb NMPMBECTM A0 NOPYLIEHHA po6oTun Mepexi OnepaTtopa abo Mepex,
WO MigKNYeHHI f0 ob6nagHaHHA OnepaTopa; 3BEPHEHHS OCi6, WO OogiyiliHO KOHTPONKTbL Po60TY B Mepexi IHTepHET, HagicnaHoro
€M1eKTPOHHOIO MOLLUTOK ab0o 3BEPHEHHS Y MUCbMOBIN (hopMi MPaBOOXOPOHHMX OpPraHis Npo LWKOAY 3anofisivy AisHHAMK KnieHTa (ocobucTto abo
iHWOl 0co60to Nif i MepeXXeBUMUN PeKBi3nMTaMmn) 0co6MCTOCTI abo MaliHy rpoMafsiH, PUANYHUX OCi6, gepxaBi abo MOpanbHUM NPUHLMNAaM
CycninbCTBa; nopyLleHHs KnieHtom n 2.3.4. upboro [orosopy. MoHoBAeHHA po6oTu K3 BigbyBaeTbecs Micns 3'ACyBaHHSA NPUYMH, WO NpUBEn
[10 NopyLLeHHs KnieHTOM YMOB po60TK B MepeXi, yCyHeHHs Hacniakis Aii KnieHTa Ta BiglukoayBaHHs KnieHToMm 36MTKiB Onepatopy, SKLWO Le
nepegbayeHo ymoBamu Lboro [oroopy abo YAHHUM 3aKOHOAABCTBOM YKpaiHW. Y BCIX UMX Bunafkax KnieHT cnnayvye BapTiCTb LOMICAYHMX
Mocnyr y noBHOMY 06c¢s3i.

2.2.6. Mae npaBo: MOCTilAHO, y PeXWMi peasbHOr0 Yacy, MPOBOAMTU 3HATTA KOLWTIB 3 NMLEBOro paxyHKy KnieHTa abo HapaxoByBaTu
3a60proBaHiCTb y pasi KpeauTHOT (hopMU B3aeMOPO3PaxyHKIB 3a OTpMMaHHI Mocnyru; npw 3akiHYeHHI KOWTIB Ha NMLEBOMY paxyHKy KnieHTa
ab0 nepeBULLLEHHI KpefnTy TUMYacoBO NMPUNUHUTK HagaHHA Mocnyr; npyu HeBUKOHaHHI KnieHTom n. 3.5. uporo florosopy, BigMoBUTK KnieHTY
B Nnofganbliomy HagaHHi Mocnyr Ta posipsat [orosip; CTArHYTM 3 KnieHTa 3a MPOCTPOYEHHS OMNNaTh MeH0 Yy po3Mmipi, 3a3HauyeHomy y n. 2.3.9
uboro Jlorosopy. MpunuHeHHs HagaHHA Mocnyr Ta po3ipBaHHA [,OroBopy He 3BiNbHIOE KnieHTa Big onnaTty 3a60prosaHocTi.

2.2.7. 3060B’a3aHNIi HagaBaT KnieHTy paxyHOK Ha onnaty Mocnyr, SKWwo Le 3a3HaveHo y Joaatky ans K3. PaxyHoK Moxe HagaBatucs KnieHTy B
NMCbMOBI abo eNeKTPOHHIW opmi (hopma paxyHKy Bu3HauaeTbcs CTopoHamun y [ogatky ans K3).

2.2.8. 3000B’A3aHMi1 HafgaBaTW KnieHTy AKT HafgaHux nocnyr (gani no TekcTy - AKT), fKWO Ue 3a3HayeHo y [ogatky ans K3. AKT Moxe
HafaBaTuca OnepaTopom KnieHTy B NUCbMOBI ab0 eNneKTPOHHI (opmi (hopma AKT Bu3HauvaeTbesi CTopoHamm y [opaTky ans K3). Y
BUMNAAKY, AKWo y fogaTky fo K3, 3a3HayeHo, Wwo Onepatop Hagae AKTu KnieHTy, To Onepatop nicna 3akiHY4eHHS KOXHOro Micaus, NnpoTarom
AiT uboro [orosopy, Hagae KnieHTy AKT 3a MUHYAUIA Micaub. AKT HafgaeTbca KnieHTy He nisHiwe 10 (gecAToro) umcna micaus HacTYMHOro
3a Micsiuem, B aKomy 6ynm HagaHi Onepatopom Mocnyrn. $Akwo KnieHT He BMKOHaB YMOB 3a3HayeHux y n. 2.3.8. uboro [orosopy, Woao
noBepHeHHA AKTY i He Hagicnae Ao 15 (N’ATHagUATOro) Ymncna Micsus HacTynHOro 3a MicsleM, B sKoMy 6ynu HagaHi Onepatopom lMocnyru
Ha mowToBy agpecy OnepaTtopa NMCTa 3 NOACHEHHAM MPWYMH  BiAMOBM NIANUCAHHA HUM AKTY, TO BBaXaeTbCs, WO KnieHT noroguecs 3
AKTOM, aKuiA 6yno HagicnaHo Onepatopom KnieHTy, i Onepatop Mae NpaBo 3akpUTu AKT B OLHOCTOPOHHLOMY, MOPAAKY. Y pasi HaAXO[XKeHHS
Ha nowToBy agpecy OnepaTopa /iMcTa 3 MOACHEHHAM MPUYUH  BigMOBW MignucaHHs KnieHToM AKTY, TO [0 Y3rofKeHHA MK KnieHTom Ta
OnepaTopom NWTaHHA WoAo nignucaHHa KnieHTom AkTa, OnepaTop mMae npaBo 3ynuHUTW HagaHHa KnieHTy lMocnayr 3a umm forosopom. Y
BCiX iHLWMX BMNagkax Onepatop Mae nNpaBo 3aKpUTW AKT B OAHOCTOPOHHbOMY MOPASKY.

2.2.9. Mae npaBo nigBuwWmMTK Tapugu Ha Mocnyrn Ta/abo 3MiHUTK (hopMy OnaTy WOMICAYHUX NOcayr 3a uum Jorosopom. Mpu 3miHi Tapudis Ha
Mocnyrn Ta/abo ¢opmn onnatm  Onepatop Hagae KnieHTYy 0co6bucTo nig po3nucky abo Haacunae Ha nowToBy agpecy KnieHTa
PEKOMEHO0BaHMM IMCTOM YTOAy, L0 CTOCYETbCS 3MiH 40 Tapugis Ha Mocnyru Ta/abo gopmun onnaty 3a UMM [,OroBopoMm, He Mi3Hile HixX 3a
20 (aBaAUATb) KaneHAapHUX AHIB [0 AHA HabpaHHA YMHHOCTI Takoi Yroaw i He nisHiwe 10 (gecAToro) KaneH[apHory, AHA Micaus, Wo nepegye
MicAL0 3 AKOro Ug Yroga HabupaTMe YMHHOCTI.



2.2.10. 30608B’a3aHNI A NpyM OTPMMaHHI Big KnieHTa noBifomMneHHs nNpo 3miHW B nepeniky Ta o6c¢asi Mocnyr, 3rigHo n. 2.3.10. uboro [orosopy:
nigroTysaTtu Ta mignucaTty 3miHn fo AoaaTky ana K3, y ToMy umnchi, Wnsxom BUKNagaHH:A TekcTy [oaaTky ans K3 y HOBIl pegakuii, i Hagatm
Leli LOKYMEHT Yy ABOX NpuMipHMKax KnieHTy; nicna nignucaHHs KnieHTom 3mid go JogaTtky ans K3 Ta BHECEHHS HUM BigMnoBiAHO A0 HOBMX
YMOB NnaTeXis MPoOBECTU NepekoYeHHA 3 1 (MepLioro) Yucna Micaus HacTyMmHOro 3a TUM, y aKoMy 6ynu nignucani smiHn fo ogatky ana K3
Ta npoBefeHi nnaTtexi KnieHtom. MepekntoyeHHs BifOyBaeTbCA 3a YMOBM BiACYTHOCTI 3a60proBaHocTi KnieHTa 3a BXe HagaHi Mocnyru.

2.2.11. 3060B’A3aHWIA NpU OTPMMaHHI Big KnieHTa MMCbMOBOr0 NOBIAOMMEHHS NPO TUMYacoBe MpuUMMHeHHs [Mocayr, 3rigHo n. 2.3.11. uboro
[Jorosopy, NpUNUHUTU HafaHHA Tlocnyr Ta HapaxyBaHHS LWWOMICAYHUX NNaTexiB Ha ymoBax 3asHadeHux y n. 2.3.11. uporo [lorosopy
nounHaroum 3 1 (MepLoro) Ynucna MicAus HacTyrmHOro 3a TUM y AKoMy 6yn0 OTpMMaHO MOBiAOMeHHS. TrMYacoBe NPUNUHEHHS B HafaHHI
Mocnyr BigbyBaeThCA 3a YMOBU BiACYTHOCTI 3aboprosaHocTi KnieHTa 3a Bxe HagaHi Mocnyru.

2.2.12. 3060B’a3aHuii y pasi oTpumaHHs Bif KnieHTa MMCbMOBOro MNOBiJOMMEHHA MpO BifAMOBY Bif ekcnnyatauii K3 Ha neBHoMy Hanpsmky
NPUNUHUTW HagaHHa [ocnyr KnieHTy 3a UMM HanpsaMKOM 3 AaTu, fKa 3a3HayeHa Yy NoBifOMAeHHI KnieHTOM, 3 ypaxyBaHHAM TOro, Lo
NOBiJOM/IEHHSA NMOBUHHO BYTK 3p06aeHo KnieHTOM y nopsagky 3asHadeHomy y n. 2.3.13. uboro Jorosopy Ta oTpuMaHo OnepaTopoM He MeHLU
HDX 32 5(N’ATb) pobounx AHIB [0 ATV NPUMNUHEHHS HafaHHA [ocnyr, AKy 3a3HauuB y NOBiAOMNEHHI KnieHT.

2.3. KnieHT:

2.3.1. 3o060B’a3aHuii nepes nigknoveHHam K3: nignucatn 3 Onepatopom go Jorosopy Jogatok ans K3 y skomy 6yfnyTb 3a3HayeHi afgpeca, 3a
AKoto 6yge nmigknoveHo K3, TexHiuHi BuMory, BignoeigansHy CTOpPOHY MO opraHisauii Ta moganbliomy 3abesneveHHi0 pob6otn K3, diHaHcoBi
3000B’A3aHHA KnieHTa; 3ailicHnTn onnaty OfHOPa30BOro nnaTexy.

2.3.2. 30608’a3aHuii: NPUAHATM B KOPUCTYBaHHA 06nafHaHHsA OnepaTtopa, AKLWO Le 3a3HadveHo y Joaatky ana K3; nignucatv 3 Onepatopom AKT
npuitomy-nepegadi o6nagHaHHs, y aKoMmy 6yfe 3a3HauyeHi T o6nafHaHHA, MOro noyaTkoBa BapTiCTb Ta KOMMIEKTHICTb; 3a6e3neunTn gocTyn
nepcoHany OnepaTtopa y CBOE MPUMILLEHHS /19 NPOBEAEHHA YCTAaHOBUMX Ta eKcnyaTauiiHuxX pobiT 3 06nafHaHHAM. [naTa 3a KOpUCTYBaHHS
06nafHaHHAM HafaHum OnepaTopoM BpaxoBaHa HUM B BapTICTb LWOMICAYHUX locnyr, SKLWO iHWe WoA0 LUbOro NUTaHHA NUCbMOBO He 6yno
Y3rof)XeHo MixX CTOpoHamu.

2.3.3. 30608B’A3aHu nicns nigknoyeHHa K3; nposectn cninbHo 3 OnepaTopom i1 TeCTyBaHHA; NPy NO3UTUBHOMY pe3y/bTaTi TeCTyBaHHA NignucaTn
AKT BBeAeHHS B ekcnnyaTauito K3 Ta npuitHatn K3 y ekcnnyaTtauito.

2.3.4. 30060B’A3aHuiA: 3abe3neynmTy HeobXigHI TexHiYHi yMOBWM ekcnnyatauii HagaHoro OnepaTopoM o6nafgHaHHsA, a came: 6e3nepebiiiHe
€NeKTPUYHe XXMBNEHHS, WO 06/1afiHAHO KOHTYPOM 3aXMCHOrO 3a3eM/eHHS; MOCTIAHWIA rP0303axMCT Ha MiHikHoMmy (TenedoHHomy, RG11) Ta
iHpopmauiiHomy (Ethernet, RG45) nopTax, abo y pasi HEMOXIMBOCTI 3a6e3neunTb rpo303axmcT BiAKMYaTK 06MafHaHHA OT Mepexi Ha
(hisnyHoMy piBHI (BuTAratn TenedoHHMn Ta Ethernet kabeni i3 nopTiB 06nagHaHHSA); 3HaXOMKEHHA 06MafHaHHA B CYXOMY MPUMILLEHHI;
po3TallyBaHHS 06nafHaHHS B MicusX, sKi 403BONATb NepcoHany OrnepaTopa BMKOHYBAaTU Ha HbOMY eKcnyaTauiiiHi po6oTu; BignoBigHy
TeMMepaTypy NoBITPA B NPUMILLEHHAX, fKa NOBMHHA cknagaty Bif +0 go +40 rpagycis 3a LenscieM. Y pasi BTpaTy 4M MOLUKOKEHHS
obnafHaHHs KoMMeHcyBaTu 36UTKM Onepatopa Ha NpuAbGaHHS Yy PeMOHT, CMNaTMBLIM BIANOBIAHI paxyHKW, BucTaBneHi OnepaTopom, Yy
TepMiH 5 (n’aTn) Ai6 3 MOMEHTY OTPMMaHHA paxyHKiB. CTOPOHM AiAWAM [0 3rogu, WO Po3Mip KOMMEHcalil He MOBMHEH MepeBuLLYyBaTH
NepBUHHY BapTiCTb BTPayeHOro abo nowkomkeHoro ObnagHaHHS, 3 ypaxyBaHHAM aMOpPTW3aLiiHOro 3HOCY.

2.3.5. 30608B’a3aHWi1 y pasi BUHWKHEHHs nepepBu B poboTi K3, BigxwuneHHi napameTpis po6otn K3 Bif HopmaTwBHWMX, ab6o npobiaem npw
ekcnnyaTauii o6nagHaHHA, HeraitHO NoBigomnsaTy Npo ue OnepaTopa 3a TeneoHamy TEXHIYHOT CAYXOM NIATPUMKK, fKi 3a3HauYeHi B po3gini 8
uporo [loroeopy. Y pasi NOWKOAKEHb CBOTX 3’€HYBa/IbHWUX NiHIN Ta 06nagHaHHA KnieHT ycyBae X 3a BfacHUIA paxyHoKk.

2.3.6. Bignosigae: 3a 3micT iH(hopmauii, nepefaHoi HUM abo iHWOK 0CO60K Mif MOro MepexeBMMMW pekBisMTamMu No Mepexi Onepatopa abo
IHTepHeT, 3a iT BiporigHiCTb, YNCTOTY BiA MPeTEeH3ili TPeTix 0Cib, MPaBOMIPHICTL Ti MOLWMPEHHS; 3a LWKOAY, 3anofisHy (0cobMcTo abo iHLWO
0c060t0 Nif A0ro MepeXxeBMMU pekBi3uTamu) 0COBUCTOCTI abo MaiiHy rpomagsH, HPUAMYHUX OCi6, Aep)KaBi abo MopanbHUM MPUHLMNAM
CycniNnbCTBa; 3a 36UTOK OyAb-AKOro poAy, Yepe3 po3ronoweHHs CBOET 061iKOBOT iH(hopMaLlii.

2.3.7. 3060B’a3aHMIA; YyTpUMyBaTMCA Bif BUKOpUCTaHHS Mocnyr Onepatopa Ana 34iicHEHHA AilA, NpsMO He 3a6OPOHEHNX 3aKOHO4ABCTBOM YKpaiHu
Ta gaHuM [LOoroBopom, SKi MOXyTb OYTW HeeTUYHMMU, BYTW MPOTK 3arasbHONPUIHATOI Mopani, abo 3gaTHUMK 3anmofifsTU MaTepianbHi abo
MOpanbHi WKOAN AKUM-Heby b 0co6aM (TakMMM LiSMW BBAXKAKOTbCA, 30KPeMa, pO3CUNaHHsA No e-mail KopecnoHAeHLiT CTOPOHHBOIO XapakTepy
(peknamn, T.i.)); He BuKopucToByBaTW [locnyrm Onepatopa AN18 HeCaHKLiOHOBaHOro foctyny Ao Oyab-AKux pecypciB (NporpamHumXx,
TeXHIYHMX, iHopmaLiiHuX, i T.4.) iHWKnX KnieHTis, y TOMy uncni i1 o pecypcis Onepatopa.

2.3.8. 3060B’3aHMI1: BY4aCHO Ta B MOBHOMY 06CA3i CMavyBaTW HaneXHi nnaTexi; nignucysaTn AKTU, WO HagaoTbes OnepaTopoMm y ¢opMi, Lo
3a3HaveH y flogaTky ans K3, Ta noeeptatun ix Onepatopy He nisHiwe 20 (4BaAUATOr0) YMcna NOTOYHOrO MicAus; npu 3MmiHi obcary, Tapudis
Ha Mocnyru Ta/abo opmu onnatu, npy yMoBi, Wwo KnieHT noroguecsa 3 TakMMmn 3MiHaMu, NigNMcaTh AOKYMEHTU, WO CTOCYHOTLCA ODOPMIEHHS
Takmx 3MiH i noBepHyTW iX Onepatopy He ni3Hiwe 25 (ABaguATb N’ATOr0) ymcna micaus, y akomy Onepatop HagaB Taki JOKYMEHTU Ha
nignucadHsa KnieHTy; npu 3miHi 06cary, Tapugis Ha Mocnyru Ta/abo opmn onnatu, npy ymoBi, Wwo KnieHT He Norogueca 3 Takumu 3miHamu,
He nisHiwe 25 (ABaAuATb N’ATOr0) yMcna micaus, y skomy OnepaTtop Hafas KnieHTY [OKYMEHTH, WO CTOCYIOTLCA ODOPMIEHHS 3MiH 0bcary,
TapudiB Ha Mocnyru Ta/abo opmm onnatu, NMCbMOBO MOBiAOMUTK OmnepaTopa NpPo CBOK BiAMOBY Bij NMOAanbLIOro oTpuMaHHa Mocnyr 3a
Luum Jorosopom.

2.3.9. 30608B’43aHW1 y BMUNaAKy HennaToCNPOMOXHOCTI (HecnnaTW naatexy), y N'ATUAEHHWIA TepMiH Bif AaTu nnatexy 3a ymoamu [lorosopy,
NMCbMOBO NOBIZOMUTM Mpo Le Onepatopa Ta Y3roAuMTW 3 HUM TepMiH MoraleHHs 3a60proBaHOCTi. Y pasi NPOCTPOYeHHs onnatn KnieHT
cnnayvye Onepatopy neHwo y po3mipi 0,1 (Hy b LinnMx ogHa fecaTa) BiACOTKa Bif CyMU MPOCTPOUEHOIO NATEXY 33 KOXEH AeHb NMPOCTPOYEHHS.

2.3.10. Mae npaBo: 36inbWNTM ab0 3MEHLLMTK Nepenik Ta o6car Mocnyr 3rigHo NOToYHOro npeiickypaHTta Mocnyr Onepatopa, NonepeavBLLN MPO
ue Onepatopa He nisHiwe 20 (4BaAUATOro) ymcna MOTOYHOrO MicAus, ane He Ginbw 4viMm 1 (0gwMH) pa3 y MicAub; y pasi NiABULLEHHS
OnepaTtopom Tapugis Ha Mocnyru Ta/abo 3miHK opmu onnatu KnieHT mMae nNpaso BiAMOBUTMCH Bif NOAANbLIOrO OTPMMaHHA Mocayr 3a Luum
[Jorosopom Ta posipsatu [orosip nucbMoBO NoBigomuBLLM Npo Le Onepatopa Yy BignosigHocTi go n. 2.3.8. uboro [Jorosopy.

2.3.11. Mae npaBO TMMYacOBO MPUMMHUTW OTpUMaHHsA locayr ane He 6ifnbl HiX Ha 1 (0AWMH) KaneHAapHWIA MicAub y nepiog, Wo cknagae 12
(ABaHagUATb) KaneHAapHUX MicauiB. [N npunuHeHHA oTpuMaHHs [Mocnyr He nisHiwe 30 (TpMAUATOro) umcna MOTOYHOrO Micsaus
30608B’a3aHMIA MMCbMOBO MOBIZOMUTM NPO Le Onepatopa

2.3.12. 3060B’A3aHWi1 y TepMiH He 6inbl 1 (04HOT) 406K 3 MOMEHTY 3aKiHueHHs AiT [loroBopy, NOBepHYTN oTpuMaHe BigOnepaTtopa 061afHaHHS, B
po6o4oMy CTaHi.

2.3.13. 3060B’a3aHuWIi y pasi BigMOBM Bif ekcnayaTauii K3 Ha neBHOMY HanpsiMKy MMCbMOBO NOBigOMUTK Npo Le Onepatopa He MeHW HiX 3a 1
(oauH) micaub fo BigmMoBY.

2.3.14. He nepefaBati NoBHICTIO ab0 4aCTKOBO CBOT NpaBa Ta 060B'A3KM 3a faHUM [loroBopom TpeTim ocobam 6e3 nonepeHbOT MMCbMOBOT 3rogu Ha
ue Oneparopa.



3. YMOBUW TA NOPAAOK OMMATW, 34AUI TA MPUAMAHHSA MOCNYT

3.1. Mepenik, Tapudun BU3HavatoTbes y flogatky ana K3. Mnatexi 3giicHOTbCA KNiEHTOM WASXOM nepepaxyBaHHSA KOLWTIB Ha MOTOYHMWIA paxyHOK
Onepatopa. ®opma onnatu Mocnyr — 3a hakToM BUKOHAHWUX POBIT, 40 TPUALATOrO YMcnia MicAus, HaCTYMHOrO 3a onnavyBaHuUM.

3.2. 3a nepwiii micaup ekcnnyaTauii K3 ansa TapuHMX NakeTiB 3 ypaxyBaHHSAM 06cAry nepefaHol Ta NpuitHATOl iHopMauii BapTicTe Mocnyr
(hopMyeTbCA Ha MiAcTaBi 6iNbLIOro i3 ABOX 3HAuYeHb: peasibHO OTPMMAHOrO i nepefaHoro KnieHToM o6¢sry iHgopmalii abo nponopuiitHoro
nepepaxyHKy MiHIMalbHOrO LOMICAYHOIO MAaTexy, WO 3a3HauYeHWid nicns cnie ,,YCbOro MiHIManbHWIA LOMICAYHMIA MAATiX” Yy NYHKTI 2
[opatky ans K3 (gani no Tekcty - MiHiManbHWiA WOMICAYHUIA NnaTix), 3a yci gHi po6otun K3.

3.3. 3a nepuwiii micsub ekcnnyatauii K3 ana TapudHux nakeTis 6e3 ypaxyBaHHs 06cary nepefaHoi Ta NpuiAiHATOT iHopMauii paxyHoK hopMyeTbCs
Ha nigcTasi NponopuiiHoro nepepaxyHky MiHiManbHOro LWOMICAYHOTO NaTexy 3a yci gHi po6oTn K3.

3.4. Onnarta womicayHux Mocnyr BUKOHYeTbCA KNIEHTOM [0 TPUALATOTO YMcnia MicsaLs, HACTYNHOro 3a oniadyBaHUM.

3.5.0nepatop Bunucye Ta Bignpasnse KnieHTy AKT HagaHHA nocnyr fo 15-ro yucna Mmicaus HacTYMHOro 3a Micsuem, B AKOMYy 6ynu HafaHi
Onepartopom Mocnyru.

Akwo CTopoHamu nignucaHo i AitoTb B paMmKax Lboro Jorosopy Aga i 6inbwe AogaTkie ans K3, BignosigHo Ao ymMoB Akux KiieHTY HafgaeTbea
AKT HagaHmx nocnyr, To CTOPOHU OPOpMAAOTbL OAMH 3aranbHuUiA AKT HafaHHa nocayr no Bcix fogatkax gna K3 go yboro forosopy, AKT
CTOPOHU 0GhOpMAAITL Y POPMI, WO BU3HaYeHo y Aoaatky ans K3, wo odopmneHo CTOpPOHaMM OCTaHHIM

3.6. MopsAaoK NignMcaHHa CTOpOHaMM LW OMICAYHOro AKTY 3a uum [1oroBopoM 3a3HaveHa y nyHKTax 2.2.8 Ta 2.3.8 po3giny 2 uboro Jorosopy.

4. OCOB/IMBI YMOBM/

4.1. CTOpOHM 3BiNbHAOTLCA Bif BifNOBIa/bHOCTI 32 4YaCTKOBE YU MOBHE HEBMKOHAHHA [OrOBIPHMX 3060B’A3aHb, AKLWLO Le HEBUKOHAHHS €
HacnifKom Aii 06¢cTaBMH HenepebOpHOI cunK, a came: BiliHW, GNOKaaW, akTiB AepXKaBHMX OpraHiB, NOXexXi, NOBEHI, 3eMNeTpycy, rPOMafiHCbKNX
3aBOpPYLUEHb Ta IHWWX He3anexHux Big CTOpiH 06CTaBWMH, SIKi BOHW HE MOrAM nepeabdaynT, YHUKHYTU abo YCYHYTW X Hacnigku, i sKi
HacTynunu nicna nignucadHs Jorosopy.

4.2. CTopoHa, AN AKOT cKnanucb 06cTaBUHW Henepe6opHOT CMnu, NOBMHHA MUCbMOBO MOBIOMUTY iHWY CTOPOHY MPO MOYaTOK Ta KiHelb fiT Taknx
006CTaBMH y TepMiH J0 7 (Cemu) KaneHfapHWUX AHIB BifNOBigHO 3 AHA KOAWM Moyanacd Ta 3akiHumnach AiaTv 06CTaBMHA HenepebopHOT cuaw.
[okasom fii o6cTaBuH Henepe6oOpHOT cunu, € [oBigKa, Lo BuAaHa Toproeo-npomucioBoto Manatowo, CTOPOHI, AN AKOT CKnanncs 06CTaBuHm
HenepebopHOT cnuan.

4.3. CTOpOHa, fiKa CBOEYACHO Ta B MOpAfKy, nepeabayeHoro uum [1oroBopom, He crnosictuna iHwy CTOPOHY NPO NOYaToK Ta KiHeupb AiT 06CTaBuH
Henepe6opHOI cuiKn, MOPYLLYYM TUM CaMUM BULLEe3a3HayeHy MpoLeaypy, He MOXe NocunaTuch Ha Li 06CTaBMHW, BUK/KOYaUW Ti BUNaJKW,
KONM cama 06CTaBMHa NepeLlKoAMIa HaACUNAHHIO MNOBILOMNEHHIO iHWIiA CTOPOH.

4.4. O6CTaBMHK, WO 3a3HadeHi B N. 4.1 gaHoro [orosopy, NPOLOBXYHOTb CTPOK BUKOHaHHSA LOrOBipHWUX 3000B'A3aHb Ha nepiof, TPUBANICTb AKOro
BigNoBigae TpuBanocTi AiT uMx o6cTaBuH, Npyu YMOBI, Wwo CTOpOHa, ANs AKOT CKnanuca o6CTaBUHM HernepebOopHOI cuav, NoBigoMuna  iHWy
CTOpPOHY Y NOpsAaKy, fK Le 3a3HavyeHo y n. 4.2., Npu LUbOMY Take NpofOBXeHHS TepMiHy BUKOHaHHS 3060B'A3aHb He Haknagae Ha CTOpoHy, Ans
AKOT cknanmcs 06CTaBUHM Henepe6opHOT cuiKn, 060B'A3KY BifLLIKOLOBYBAaTW 36UTKM Ta/abo crniayyBaTi HeYCTOWKY iHWili CTOPOHI.

5. TEPMIH 41T JOFOBOPY
5.1. Jorosip HabyBae HOPUANYHOT CUAM 3 MOMEHTY AOF0 NigNNCaHHSA YNOBHOBaXXEHUMY MpeAcTaBHUKaMun CTOPIH Ta CKpinieHHsa nevyaTkamu CTOpiH
Ta aie po 31 rpyaHa 2024 poky, a TakoX y BiAnoBigHOCTI Ao cT. 631 LinBinbHOro Kofekcy YKpaiHv NOLWMPIOETLCA Ha BIAHOCUMHM LLO CKNanucs
M CTopoHamu 3 01.01.2024 poky. Llogo diHaHCOBMX 3060B’A3aHb [loroBip Aie 40 BUKOHaHHS iX CTOpOHaMu y NOBHOMY 06CS3i.

5.2. Onepatop Mae npaBo posipsaTyt [0roBip y OAHOCTOPOHHLOMY NOPSAAKY NPV HEBUKOHAHHI KnieHToM ymoB [lorosopy, nosifOMMBLLM NPO Le
KnieHTa NMCbMOBO, He Mi3Hille HiX 3a OAWMH Micsub A0 AaTu posipBaHHs [orosopy. KnieHT mae npaBo posipBaT [OroBip y 04HOCTOPOHHbOMY
nopsaKy Npu HeBMKOHaHHI OnepaTopom yMoB [lorosopy, nosigoMusLLKM Npo Ue OrnepaTopa NUCbMOBO, He Mi3Hille HiX 3a OAWH MicAlb 0 faTu
posipBaHHsa Jorosopy. Onepatop Ta KnieHT MaloTb nNpaBo po3ipsaTyt [LOrosip 3a B3aEMHOI0 3roA0H0 LUAAXOM YKNafaHHS BifnoBigHOT yroau.

5.3. ¥ Bunagkax HezasHayeHnX y n. 5.2 loroBopy KOXKHa i3 CTOpPiH Mae NpaBo po3sipBaTy [Orosip W1sSXoM OAHOCTOPOHHbLOI BigMoBY Big [Jorosopy,
NOBIJOMMBLUN MPO Le iHWY CTOPOHY MUCbMOBO, He Mi3Hiwe HiXX 3a 30 (TpMAauATb) KaneH4apHUX AHIB 4O AaTu po3ipBaHHS [orosopy.

5.4. Y pasi BigMoBM KnieHTa Big noganblioro otpumanHs Mocnyr 3a uym [JoroBopom Yy 3B’A3Ky 3 MiABULEHHAM Tapudis Ha Mocnyru
Ta/abo 3MiHM (hopMm onnaTty abo He NignucaHHa KNieHTOM [OKYMEHTIB, WO CTOCYHTbCA 3MiH 06¢cAry, Tapudis Ha Mocnyru ta/abo 3MiHK
thopmmn onnatm Ha [lMocnyru i HenoBepHeHHs X Onepartopy, y CTPOKM, AK Le 3a3HadeHo y n. 2.3.8. [lorosip fie 4O neplioro
KaneH4apHoro AHsA MicAus, HacTYNHOro 3a micauem, y akomy OnepaTtop Hagas KnieHTy [OKYMEHTH, WO CTOCYHTbCA OPOPMIEHHS 3MiH
obcsry, Tapudis Ha Mocnyru Ta/abo 3miHn hopmu onnatu .

6. MOPAAOK BUPILWLEHHA CYTNMEPEYUOK
6.1. Byab-AKi NUTaHHS, NPSMO He BPerynboBaHi LM [oroBopom, BUpILLYHOTLCA Y BifNOBIAHOCTI O YMHHOIO 3aKOHOAABCTBA Y KpaiHu.
6.2. CTOPOHM HamaralTbCsi PO3B'A3aTU YyCi CYMepeyHocTi, L0 BMHMKalOTb 3 Lboro [loroBopy abo MatoTb BiHOLUEHHS [0 HbOFO, LUASAXOM
neperoBopiB.
6.3. Akwo CTOPOHM HECMPOMOXHI BUPILLMTK cnopy abo po3B'A3aTi CyMepeyHoCTi, L0 BUHMKaOTL 3 Lboro [orosopy a6o MawTb BiHOLIEHHS [0
HbOrO, LW/AXOM NeperoBopiB, TO Taki crnopu abo cynepeyHOCTi MalTb 6yTW PO3rNAHYTI B rOCNOAAPCLKOMY CYAi.

7. 3ATAJIbHI YMOBW

7.1. [aHnii [lorosip CKNafeHo y ABOX OPUTiHANbHUX NPUMIPHUMKAX, YKPaiHCbKOK MOBOK, MO OLHOMY ANS KOXHOI 3i CTOpiH, SiKi MatoTb OfHaKOBY
HOPUANYHY Cuny.

7.2. JopaTtku gna K3, AKTY BBefeHHs B ekcnayaTauito K3, AKTW npuiiomy-nepefadvi o6nafgHaHHs € HEBif’€MHOK YaCTMHOM Lboro [orosopy.

7.3. 3MiHK Ta [loNOBHEHHS A0 LUboro [lorosopy BCTyNakTb B CUY 3 Aatu ixX nignucaHHs CTOpPOHaMK, SKLWO iHLWe He 3a3Ha4YeHo B TEKCTi yrogu npo
BHeCeHH$ 3MiH Ta/abo [ONOBHEHb A0 LbOro [orosopy.

7.4. 3miHa hopmu BnacHoCTi abo opraHisayiliHoi cTpykTypn CTOpPiH He € NigcTaBolo ANs Nepernsgy yMoB abo po3ipBaHHs LbOro [orosopy.

7.5. KoxHa 3i CTopiH 30060B'si3aHa 3a6e3Me4nTi KOH(igeHUiHICTb 0OTpMMaHOT NpU BUKOHAHHI [,0oroBopy iH(opMaLil Ta BXUTU 3ax0oA4un wwoao i
Hepo3ronoweHHs. B pasi posipBaHHa [lorosopy nepegaya 3a3HavyeHoi iHopMmaLii TpeTiM ocobam, 1i ONPUIOAHEHHS ab0 PO3roNoLWeHHA 6y ab-
AKUM iHLWMM CNOCO60M MOXEe MaTu Micle Nulle 3a MUCbMOBUM MOTOMKeHHAM 060X CTOPIH HEe3aneXHo Bif NPUYUH i CTPOKY MPUMNUHEHHS
Jorosopy.

7.6. JlIncTyBaHHs, NOB'A3aHe 3 BUKOHAHHAM, 3MIHOK ab0 posipBaHHAM [0roBopy, 34iACHIOETLCA: 0COOGUCTO Mig PO3NUCKY abo peKOMEHAOBAHUMU UM

LiHHMMKW nMcTamMu abo 3a JOMOMOrOK MOCAYT OpraHisaLii Kyp'epcbKoro 3s'sisky.

7.7. NMignucaHHaM yboro Jlorosopy CTOPOHM Jat0Thb 3rody OfHa OfHIi Ha Te, L0 iHLWA CTOPOHA MOXe 34iiCHIOBaTM 06PO6KY NepcoHanbHUX faHUX

3a3Ha4YeHMX Yy LbOMY [AOroBoOpi/HafaHi CTOPOHOK, a came, NAcMOPTHI AaHi, ifgeHTUiKauiiHWA HOMep, MOTOYHI paxyHKW nnaaTHUKa, faHi npo



[lepXXaBHy peecTpauito, AaHi BiAHOCHO cuCTeMM OMoAaTKyBaHHA, e-mail, agpeca, i iHWI NepcoHanbHi AaHi B pO3yMiHHI NMOM0XEHb 3aKOHY YKpaiHu

“IMpo 3axmCT NepcoHanbHMX faHux”. Lia 3roga gie 6e3cTpOKOBO.

8. PEKBI3UTW CTOPIH

Oneparop:

TOB «CI4-IHPOKOM»

Afpeca:
KO pugnyna: 69035, M. 3anopixxs,

np. Co6opHuii, 170-b
MowrTosa: 69005, m. 3anopixks, a/c 1149
Ten/akc:
Po3paxyHku: +38 (050) 456-67-95

TexHiYHa nigTpUMKa
EnekTpoHHa agpeca:
PospaxyHku
Po3spaxyHKoBwit
paxyHoK:

IBAH nA 233133990000026001020202374 y 6aHKy
3anopisbke PYAT KB «[MpuBatbaHk», MO 313399

IBAN nA 673348510000000026001178913 AT «MYMB»,
M®O 334851

IBA nA86 3808050000000026006163712 AT «PaliddaiizeH
BaHk ABAJIb» Mm.Kuis, M®O 380805

eaprnoy: 300(/1108

IHAMBIfYaNnbHMI
NnoAaTKoBMWIA H
nnaTHuka [,

+38 (050) 420-08-28
zap.help@infocom.ua
zaporizhzhia.secretar@infocom.ua

008260

[npekTo
BWUKOHaB1
MacnixiH B.1.

KnieHT:

KHIM «LEHTP MEPBUHHOT MEOVNKO-CAHITAPHOI

OOMOMOTI N Nel0»

Appeca:

FOpuanuHa: 69126, m. 3anopixxs, 6yn. LesueHka, 6ya.
25

MoLwToRa: 69126, M. 3anopixoks, 6yn. LLleBueHka, 6ya.
25

Ten/akc: +38 (061) 702-32-40

EnekTpoHHa agpeca: bux_cpmsdl0@ ukr.net

Po3paxyHKOBUI paxyHOK:

IBAN UA 573204780000026009924863100 B Ab «YKprasbaHk»

€apPnoy: 38969531
IHAMBIgyanbHWMiA
nofaTKoBUiA HOMep 389695308293

nnatHuka MNAB:

LOupekTop
to B.B.
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OOOATOK Ne1/7
fo forosopy Ne 61011712  Bif « Y9 » A 2024 p.

M. 3anopixoks «'? » 2024 p.

ToBapucTBO 3 06MEXeHOK BignoBifanbHicTO «Ciu-l1HHOKOM», WO Mae CTaTyc NnaTHWKa MoAaTKy Ha NpUBYTOK Ha 3aranbHUX YMOBaXx,
Hagani «Onepatop», B 0C06i AMpeKTopa BUKOHaBYOro MacnixiHa Banepisi I1BaHOBMYa, W0 gie Ha nigctasi JosipeHocTi Big 17.02.2021 poky, 3
ofHiel ctopoHu, Ta KOMYHAJIbHE HEKOMEPUINHE MIAMNPUEMCTBO «LEHTP MEPBMHHOT MEAMKO-CAHITAPHOT
OOMOMOTI M Nel0O», B 0cobi gnpekTopa MupolwHuyeHka B’avecnasa Bonogumuposuya, Wo aie Ha nigctasi CtaTtyTy, Hagani «KnieHT», 3
iHLWOT cTOPOHY, Ta Hagani «CTopoHW», yKknanu ueid [oaaTok Ao forosopy, Hagani «[1oaatok» Npo HacTyMHe:

1. Onepatop opraHisye Ta nigTpumye K3 gns goctyny fo Mepexi IHTepHeT 3 cepBepHOi KiMHaTK 3a afipecoto:

M. 3anopixoka, Byn. MowToBa, 6ya. 32-A, Ha HAaCTYMHUX YMOBaXx:

TapudHuii naket: Odic

No XapakTepucTUKM Nocayru BignosiganbHa cTopoHa
Tpan3uT: [ ]ABoxnpoBigHuii 63 [JIOTP [ (Undposuid TpaHsut  [X]BOJ3 [X]Onepatop [ (KnieHT
KaHanbHe o6nagHaHHs: [X]/ABa meaiakoHsepTtepn BOM3 [ ]Mogem AOBb [1BigcytHe  [X]Onepatop [ (KnieHT [ (BigcyTHs
MopT nigkntoueHHs 3 60ky Onepatopa: [X]E/lernei KOOBaseT [ IAOBI [ (BigcyTHil [X]Onepatop [ (BiacyTHs
HapaHHs IP-agpec: 77.93.60.191

1
2
3
4
5 LWBugkictb goctyny Ao mepexi IHTepHeT(M6iT/c) : [MepepaBaHHsa: 30 Mpuiiom: 30
6 LLomicsiuHi paxyHKM Ta aKTW B MMCbMOBOMY BUrAsgi: HagatoTbes Onepatop
7 [ocTaBKa kopecrnoHAeHUil: Be3 noBigoMneHHs

8

CTpoK NigKntoUeHHs nocayr: 30 KaneHAapHWUX AHiB

No XapakTepucTuKM Nocayru
9 dopma onnatun BCix nocayr: Ao 30 uncna Micaus, HAaCTYMHOTO 3a OMn/advyBaHNM.

10 KnieHT Hece BigMOBiAanbHICTbL 3a LiNicHICTL Kabento Ta 06nafHaHHs Onepatopa, SIKe 3HAXOAUTLCS Ha TepuTopil KnieHTa.BOJ3 - BoNO -
KOHHe-ONTUYHMIA Kabesb.

11 BOJ13 - BONOKOHHO-ONTUYHWIA Kabenb.

12 MNy6niuHa IP-agpeca - ajpeca L0 BUKOPUCTOBYETLCS B rNoGanbHUX Mepexax (Onepatopy Bugactbes IAIMA - odiliiiHa opraHisatis, sika
3aiiMaeTbCA PO3NOAINOM Ta peecTpallieto rnobansHoro IP-agpecHoro npocTopy) Ta Mae NpsiMe 3'€AHaHHSA C MepeXeto IHTepHeT.

Ycboro womicsauHuii nnatik cknagae: 350 (Tpucta n’ataecaT) rpu. 00 kon., y T.u. MAB 20%.

2. Lleli logaToK yKnafeHWii B 4BOX NPUMIPHMKaX, N0 OAHOMY AN5 KOXHOI 3i CTOpiH, € HeBiA'€MHOK YacTuHO Jorosopy Ne 61011712

Big «2 _» "«[7C6--Yccup 2024 poKy, HagaHHA mocnyr 3rigHo gaHoro Joaatky, novnHaeTbest 3 01.01.2024 poky.
Oneparop: KnieHr:
TOB «CIY-IH®POKOM» KHIM «LUEHTP MEPBMHHOT MEAMKO-CAHITAPHOT

AOMOMOTI W Nel0»



