Doroeip Ne 30-01-23-12
npo AOCTyn A0 OHNaKlH cepBiciB

§. fbBiB

TOBAPUCTBO 3 OBEMEXXEHOIO BIANOBIOANBHICTIO "XEJCI YKPAIHA", Hapani - «<OnepaTop», B
iMmeHi akoro Ha nigcTtasi CtaTtyTy gie aupektop [loHeub €BreH EBreHoBUY, 3 0QHOrO OOKYy, i

KOMYHANbHE HEKOMEPLIVWHE NIANPUEMCTBO NbBIBCbKOi OBNACHOI PAQIU "NbBIBCbKUWA
OBJIACHU CNEUIANI3OBAHUNA LIEHTP PALIAUIMHOIO 3AXUCTY HACENEHHSA", Hagani —
«3aMOBHMK», Big iMeHi sikoro Ha nigctaei CtatyTy gie [onoBa koMicii 3 mpunuHeHHs abo nikeigaTop
MowwuBak TeTtsiHa MeTpiBHa, 3 iHWOro oKy, Hagani pa3om iMeHyTbca « CTOPOHU», a KOXKEH OKPEMO —
«CTtopoHay, yknanu uen [lorosip npo 4ocTyn 40 OHNanH cepsicis (Hagani — [Jorosip) Npo Hux4YeHaBeaeHe:

1.BusHa4veHHsA
1.1.Ansa paHoro [loroBopy, HacTymnHi TEPMiHM BXMBAKOTLCH Y TaKNX 3HAYEHHSX:
° IHdbopMaLiiHo-koOMYHikaUiiHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npoaykLisi,
SIK pe3ynbTaT KOMM'IOTEPHOrO NporpaMyBaHHs, Npu3HavyeHa AN opraHisauii npouecy HagaHHA MeanYHoI
aornomoru Ta/abo MeanyHuX Nocnyr, cepBepu SKOI PO3TaLUOBYOTLCS B 3aXULLEHIN NporpamHo-anaparTHin
nnaTtopMi «XxMapHOro» LeHTPY 0O6pobKM AaHMX, AOCTYN A0 SKOT 3OINCHIOETLCS 3a 4ONOMOrol Beb-canTy,
poamileHoro B Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me
Ta/abo MOOBINbHOro OoAaTKy, B PEXMMi OHNaWH.

° laeHTudpikatopm — yHikanbHi gaHi (noriH, Homep TenegoHy Ta iH.), WO A03BOMSATb BCTAHOBUTH
CNiBBiAHOLLEHHSA Mi>XX TakumMu gaHumm i oonikosum 3anncom B MIC.
° laeHTudpikatopn goctyny (nmaponb, OAHOPA3OBWW naponb, crnoso-naponb, KEM Tta iH.) —

iHCTPYMEHTHN, WO [O03BONSATb OAHO3HAYHO BCTAHOBUTU HASIBHICTb MpaB OOCTyny MeBHOI ocobu [o
KOHKpeTHoro obnikosoro 3anucy B MIC npu BUkopucTaHHi ineHTudikaTopis.

° IHUMaeHT — 36i1 y poboTi MIC.

° KiHueBun kopuctyBad — gisuyHa ocoba, wo 3apeectpoBaHa B MIC, He3anexHo Big HasiBHOCTI
Ta/abo BiACYTHOCTI Y Hel Oyab-sIkMX 3B’s13kiB 3 3aMOBHMKOM, B TOMY YUCHTi NpaLiBHUKN 3aMOBHUKA.

° Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunanHga, 3a skumn MIC
po3miuieHa OnepaTtopom y Mepexi IHTepHeT Ta/abo MobinbHMI JoOaTOK.

° HapgiviHictb poboTn — nokasHuk 6e3nepebinHoi pobotn MIC, o BM3HAYaeTbCS i AOCTYMHICTIO B
obcarax Ta Ha ymoBax, BU3HAYEHWX y AodaTtkax 4o gaHoro [orosopy.

° Nor — cneuianbHui hann (Tabnuua 6a3n gaHMX TOWO) B SKOMY HaKOMWYyeTbCH 3ibpaHa
cnyxboBa Ta cTaTucTMYHa iHdbopmadis npo Aii, BukoHaHi B MIC.

° Bepuadikauis — nigTBepaxeHHA 3aMOBHUKOM (MOro npawiBHMKOM) 0cobu nauieHTa (npeacTaBHuKa

nauieHTa), Wwo niagTeepaxyeTbcsa npoctasneHHam y MIC BigmiTkun npo Taky Bepudikauito nauieHTa.
BusHayeHHs iHWWX TepMiHiB, SKi 3acTOCOBYIOTbCHA B [loroBopi, 3a3HayaloTbCHA TakoX y AopaTtkax [o
[oroBopy, siki € NOro HeBid'€EMHUMU YacTUHaMU.

2.MpeameT [lorosopy
2.1.3amoBHMK 3aMOBNSIE Ta onnadye, a OnepaTtop Ha ymoBax, Bu3Ha4deHux LM [JoroBopoM, Hagae 3amMoBHUKY
OOCTyn [0 OHNaWH-CepBICiB 3 MpaBOM KOPWUCTYBAHHSA MNPOrpamMHO0 MpoAaykuielo — iHdopMauinHo-
KOMYHikauiHoto cuctemoro «Xenci» (MIC), 3a npusHadyeHHAM, 3 MeTOI opraHisauii npouecy HagaHHS
MeAMYHOI Jonomorn ta/abo MeguyHMX Nocnyr, B pexumi oHnavH (kog 3a K 021-2015: 48810000-9 —
IHdopmaLinHi cuctemm).

3.MapaHTii Ta 3acTepexeHHs
3.1.0nepartop rapaHTye, LWo:

° OnepaTop mMae BCi HeobXigHi Ta AocTaTHI NpaBa ANng HagaHHA JOCTYNy A0 OHnarH-cepeiciB MIC;
° MIC mae aTtecTat BignosigHocTi KC3l;

° OnepaTop Bonogie BciMa HeobXigHMMK NpaBamMn Ha AOMeHHi imeHa CanTiB;

° Cepsep, Ha akomy posmiweHa MIC, nporpamHui kog MIC, dyHkuioHan MIC Ta Bci CTOpPiHKM

Caity € 3axuLieHnmu.

3.2.Ha paTty no4vatky BukopucTaHHs MIC 3amoBHukom 3a uum [orosopom, MIC nigkntodeHa oo EnekTpoHHOI
CUCTEMU OXOPOHM 340POB’'S Ta Moxe 3abesnedyBaTty peectpadito KiHLEBMX KOpUCTyBayiB, aBToMaTU4HeE
PO3MilLlEeHHSA, OTPMMaHHA | nepefady iHdopMauil i AOKYMEHTIB WOoAO0 HagaHHA MegUYHUX MOCHyr,
KOPUCTYBaHHS cepsicaMy 3 aBTOMaTU4YHMM OOMiHOM iHGbopMaLieto.



3.3.MIC (Ta/abo ii KOMNOHEHTM), 3HAXOAMTBLCA Y CTaHi NEBHOI (PYHKLiOHaNbHOT Ta/abo TeXHIYHOT CMPOMOXHOCTI,
piBeHb AkOI chopMOBaHMI Ha AaTy ykrnazaHHA gaHoro [loroBopy Ta € A4oCTaTHiM, cTabinbHUM i BigoMum
3aMOBHUKy.

3.4.CTOpOHU norogunu, WO [OKYMEHTOObir Mk HuMW Oyae 34iACHIOBAaTUCL B ENEKTPOHHIN dopmi i3
3acTocyBaHHAM cepBiciB «[dokymeHT.OHnanH» ta «M.E. Docy.

4.NMpaBa Ta 060B'A3KN CTOPIH
4.1.3aMOBHMK Ma€ NpaBo:

° OTPUMYBaTU CBOEYACHO Ta Y NOBHOMY 00CA3i 4OCTYN A0 OHnanH cepeiciB MIC, nepen6adeHunii
umm Jorosopowm;

° oTpumyBaTu Big Onepartopa Bci HeoOXigHi AaHi, AoCTynu, Npaea, BMXigHI AaHi Ta iHopmalito,
HeoOXigHy ANnsA 3AiCHEeHHs 4OCTyny Ao oHnanH cepsicis MIC;

° KOHTPOIOBATHU Xif, BUKOHaHHSA Ta/abo akicTb HagaHHs goctyny ao MIC;

) 34iMCHIOBATN HanawTyBaHHS PiBHIB 4OCTYNYy BNacHUX nNpauiBHUKIB, Ski BUkopuctosytoTe MIC;

) BM3Ha4yaTu Karteropii iHopmauii, wo BHocATbca 3amoBHukom y MIC (BignosigHo [0

YHKUIOHANBHUX MOXIMBOCTEN CUCTEMM) Ta obupaTtu iHdopmauilo, WO cTae 3aranbHOAOCTYMHOK
(ny6nikyeTbca y BinbHOMY gocTyni Ha noptani Helsi.me);

° Ha 36epexeHHs iHdopmaliii, BHeceHoi Ao MIC;
° BMMaraTu YCyHeHHs nopyLlueHb Lboro [Jorosopy;
° BiaMOBWTUCH Big [lJoroBopy B NOpsiaKy, BCTAHOBMEHOMY LM [JoroBopom.
4.2.0nepaTtop mMa€ npaBo:
° OTpMMYBaTWN CBOEYACHO Ta y NMOBHOMY 06CA3i onnaTy 3a HagaHHA AOCTYny OO OHMaWlH CepBiciB
MIC;
o oTpyMyBaTH Bif 3amMOBHUMKa iHOpMAaLilo Ta JOKYMeHTU, HeobxigHi Ans 3abe3neyeHHsa poboTu
MIC y pamkax gaHoro [lJorosopy;
o 30IACHIOBATM OHOBMEHHA Ta iHWi moxnmei mogudikauii MIC, B TOMy w4wmcni ii okpemux

KOMMoHeHTiB/MoayniB (6e3 nonepeaHbOro mnorompkeHHAa 3 3amMOBHMKOM), ©6e3 MOoripleHHs  AKICHUX
xapaktepucTtuk pobotu MIC 3rigHo ymos, Buknagenux y flogatky Ne1 go orosopy;

° CaMOCTIHO 0bupaTh «XmMapHUA» LIEHTp 06pobKM AaHMX ans po3milleHHs MIC;
° CaMOCTIliHO BM3Ha4aTu AoMeHHe im‘s/IP-agpecy, opuriHanbHe HanMeHyBaHHS Ta an3anH MIC;
° BMMaratu Bif 3aMoBHMKa HagaHHA NiATBEPOKEHHS 3aKOHHOCTI OTPMMAaHHA nepefdaHux Ans
00p0o6KN NepcoHarnbHUX AaHuUX;
° BMMaraTtu YCyHEeHHS nopyLueHb Luporo [lorosopy;
° 3 wmeTot0 3abesneveHHs pobotu MIC, 3gincHioBaTM JocTyn OO iHopMmauii, Wo BHeceHa
3amoBHuKOM (Moro npadisHukamu) y MIC.
° BiAMOBUTUCH Bif LibOro [JoroBopy B Nopsaky, BCTaHOBEHoMY [loroBopom.
4.3.3aMOBHMK 3000B'sI3y€TbLCA:
° He BukopucToByBaTu MIC B Linsx, WO cynepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHu, npaBam un
3aKOHHMM iHTepecam TpeTix ocib Ta/abo ymoBam gaHoro [lorosopy;
° 30epiratv y TaeMHuui igeHTudikaTtopu JocTyny (BracHi Ta MpauiBHWKIB) Ta nNoB'A3aHi 3

BUKopuctaHHam MIC pgaHi, Wwo npusHaveHi BUKMOYHO ANs BUKOPUCTAHHA 3aMOBHMKOM Ta WOro
npadisHnkamu (B TOMy 4mcni cnosa-naponi, CMC-Koau TOLLO);

° HeramHo 3MiHOBaTK igeHTudikaTopyu AocTyny Ta/abo GrokyBaTu OOMiKOBi 3anucy y BuNagky
BUSIBIIEHHS] HECaHKLIOHOBAHOro AOCTYMy, PO3rosfioweHHs abo nigo3pu po3rofioleHHs igeHTudikaTopis
goctyny, npo wo 3amoBHMK noeigomnsae Onepatopa y nopsaky, BctaHoBneHomy Jopatkom Ne 1 go
[Horosopy;

° HeranHo nosigomnsaTn OnepaTopa y npo iHuMaeHTn B poboTi MIC y nopsaky, BCTAHOBIEHOMY
Hopatkom Ne 1 go [orosopy;
) He BUYMHATK Ain (po3cunka cnamy, BCTAHOBMIEHHS LLKIAIMBOIo nporpamHoro 3abesneyeHHs, 60TiB,

3acobiB nigbopy naponis, ddos atak TOLO) pe3ynbTaToM SKUX MOXe OyTM NOPYLLIEHHS HOPMarbHOI poboTH
MIC sk B Linomy, Tak i OKpemux ii YacTuH;

° He BUMHATY Ail, pe3ynbTaToM SIKUX € YCYHEHHS abo 3HMKEHHS eheKTUBHOCTI TEXHIYHUX 3acobiB
3axucty MIC;

° nig yYac BHeceHHs iHdopmauii y MIC goTpumyBaTuMCh 3akoHOA4aBcTBa YKpaiHM MNpo 3axuct
nepcoHanbHUX JaHuX;

° opraHisoByBaTU nignucaHHA Ta 30epiraHHa BCiXx HeoDOXigHMX [OOKyMeHTIB (nepepbaveHux
3akoHodaBcTBOM Ta/abo [opgaTtkom Ne 5 go [oroBopy), mpu LUbOMY 3MIiCT OOKYMEHTIB, LUIAOMOHN SKUX
nepenbaveHo JopnaTtkom Ne 5 o [loroBopy, He Moxe ByTu 3BYXXEHO;

° Mpotarom 30 kaneHgapHuMX OHIB 3 MOMEHTY nignucaHHa [oroBopy npoBectn poboTu 3
PO3ropTaHHSA TEXHIYHOrO ManpaH4MKy Onis 3abes3neyvyeHHs BUKOHAHHSA BMMOT LLOAO 3aXMCTY iHghopmauii,
Bi4NOBIOHO OO IHCTPYKLi NPO NOpAAOoK NiOKIMIOYEHHS TEXHIYHUX MangaH4YMKiB 3aKknagiB OXOpOHU 340POB'S.



° Mo 3aBepLLEHHIO POBIT 3 pO3ropTaHHA TEXHIYHOrO MargaH4mka nignucat AKT 3aBepLUEHHS pobiT
3 pO3ropTaHHA TEeXHIYHOro mMavpaH4ymka (3 MeTor 3abesneyeHHsa yHkuioHyBaHHS KC3l) 3a 3paskom,
HagaHum OnepaTopom;

° BHOCUTY A0 MIC BUKNIOYHO JOCTOBIPHY iHGOpMaLito (MPO CTaH 300POB'A NaUiEHTIB, iHLWI MeanYHi
AaHi, Wwoao rpadiky npunomy nikapis, BiABiAyBaHHA NPUAOMIB NaLi€eHTaMu TOLLO).

° ny6nikysaTtu (y BinbHOMYy AOCTyni Ha noptani Helsi.me) BigoMocTi Npo BracHMX cniBpoOiTHMKIB
OOTPUMYHOUMCb BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHM (B TOMY YMCHi WOOO 3aXWUCTy MepCOHanbHUX
AaHuX);

° Ha BuMmory Onepartopa HagaBaTyM MiATBEPMKEHHS 3AaKOHHOCTI OTPMMaHHSA nepegaHux ans
00p0o6KN NepcoHarnbHUX 4aHUX NPOTArOM TPbOX POBOYMX AHIB 3 MOMEHTY OTPUMAaHHS Takoi BUMOTU;

° HagaBaTu goctyn go MIC npauiBHMkam 3amMOBHMKA  BUKIOYMHO MIiCNsi  O3HAWOMIEHHST 3

BUYEpnHOK iHopMaLLito LWoao 3axoais 6e3nekn npy BukopuctaHHi MIC, 3 MeTol HeaonyLWeHHS BUTOKY
KOHGiaeHUinHOT iHcbopMaLlii, B TOMY ymchi — igeHTudikaTopis AOCTYNy, 9Kke NigTBEPAXYETLCA NiANNCAHHAM
3o060B’sa3aHHA kopucTtyBada MIC (3a 3paskom BcTaHoBneHuMm [oaatkom Ne 5 no uboro [orosopy). Take
3060B’s13aHHA 36epiraeTbcst 3aMOBHMKOM 5151 0OCOBMCTOro BUKOPUCTAHHS SIK AOKa3 HaJaHHS npauiBHUKY
HeoOXxigHoT iHdopMaLlii;

° HagasaTtu goctyn ao MIC npauiBHnkam 3amoBHMKA Tifbky B TUX BMNagkax i B Ti Mipi, B SKiv Lie
€ HeoOXigHMM ANns HaneXHoro BUKOHaHHA HUMK TpyaoBux abo aorosipHMx 06oB’si3kiB. Mpu UboMy, piBEHb
AOCTYMy Takmx NpauiBHMKIB HaNawwTOBYETLCH YNOBHOBaXeHOo ocoboto 3amoBHMKka 6e3nocepenHbo y MIC;
° 3abe3neynTn npaudiBHUKiB 3aMoBHMKA 0Oe3nevyHuM KiHLEeBMM oOragHaHHAM Ta MporpaMHuM
3abe3neyvyeHHsAM (Ha SKOMY OHOBJIEHI [0 OCTaHHbLOI JOCTYMHOI Bepcii onepadiHa cuctema Ta 6pay3aep;
3[iMICHEHI HanalwTyBaHHSA aAMiHICTpyBaHHS onepaLlinHol cMcTeMU, Lo He A03BONA0TL BCTaHOBMNOBaTH 6e3
AO3BOMy aaMiHicTpaTtopa onepauinHoi CUCTeMM iHWOro nporpamHoro 3abesneyeHHs, WO, 30Kpema,
YHEMOXIMBIOE BCTAHOBIIEHHS KEMorepis; BCTAHOBMEHUI i OHOBIEHWA OO0 OCTaHHbLOI AOCTYNHOI Bepcil
aHTUBIpYC; TOLWO), ANs opraHisdauii 6esnevyHoro goctyny Ao Mepexi IHTepHeT Ta 6e3neyHol nepegadi gaHmx
y nokanbHin mepexi 3amoBHUKa.

° BiANoBigHO A0 ymoB gaHoro [loroBopy, CBOE€YacHO MianucyBaTV MEPBUHHI AOKYMEHTU, LIO
NigTBEPOXKYIOTb 34iNCHEHHSA rOCNOAAapChKUX onepadin;
° cBOeYacHo onnadysaTty oHnanH goctyn go MIC y posmipi Ta B cTpoku, nepeabaveri [Jogatkom

Ne 3 go naHoro [loroBopy;
4.4.0nepaTop 3060B'A3yETLCA:

° nigTpumysaTu ctad MIC, gocTyn Ao sikoi oTprMmye 3aMOBHUK, AOTPUMYOUYMCh CTaHAapTIB SKOCTI,
BU3Ha4YeHMX LM [JoroBopowm;

° 3abes3nevyBaTty npaue3gatHicTe MIC, Ha ymoBax, BU3Ha4YeHuX LM [oroBopom;

° npy OTPUMAHHI MOBIAOMIEHHSA Bi4 3amMOBHMKA MNPO iHUMAEHTM, YyCyBaTM iX Y MOrOOXKeEHi
CTopoHamu CTpoky;

) OpraHi3oByBaTM OTPUMMAaHHS ENEeKTPOHHUX 3rof (B TOMY uYMCAi iX HamnexHe nOoryBaHHA Ta

30epexeHHs BiANoBigHWX JforiB) Ha 0OpobKy nepcoHanbHUX [daHuX Mig  4ac  CaMOCTINHOI
peecTpadii/aBTopu3sadii KiHuesux kopuctysauis y MIC;

° OpraHisoByBaTU OTPMMaHHS 3rog Ha obBpobKy nepcoHanbHUX AaHuX Mig 4ac CamoCTINHOro
3BepHeHHs KiHueBmx kopucTyBadiB go kon-ueHtpy MIC y cdopmi, Wwo gae 3amory 3pobut BUCHOBOK Npo
HaJaHHSA 3roam 3a yMoBU 0060B’I3KOBOro 36epekeHHs iHdhopMaLii, Lo MoXe NigTBEPANTN OTPUMAHHS TaKOi

3roau;
° He po3ronollyBaTu, He MOLIMPIOBATK i HE NepefaBaTy NepcoHarnbHi AaHi y BMnagkax, Wo He
nepenbaveHi 3akoHOM Ta/abo 6e3 3rogm 3aMoBHMKA 4M cyb'ekTa NepcoHanNbHUX OAHUX.

° 3abe3nevyBaTu 3axucCT AaHUX, CTBOPEHUX abo BHECEHMX 3aMOBHMKOM, Bif HECAHKLiOHOBAHOrO
BUKOPUCTAHHSA, CMIOTBOPEHHS, 3HULLLEHHS ab0 3MiHK;

° Ha BMMOry 3amMoBHMKa HagaBaTtu 3BIiT Npo BukopuctaHHa MIC y enekTpoHHin opmi.

° NpOTAroM 7 KaneHgapHuX OHiB 3 MOMEHTY nignucaHHsa Jorosopy Hagat 3aMOBHUKY IHCTPYKLitO
npo NOpsAOoK MIAKMIOYEHHS TEXHIYHMX MangaH4YMKiB 3aKknadiB OXOPOHM 300POB’s;

° y pasi posipBaHHsa Lboro [loroBopy, nepegatn 3amoBHMKY abo yNOBHOBaXeHin ocobi, sika byae

HUM BM3HA4YeHa, CTPYKTYpOBaHi AaHi, wo O6ynu BHeceHi go MIC 3amMoBHUKOM y MopsiaKy, BU3HAYEHOMY
Hopatkom Ne 4 no naHoro [lorosopy.

5.Uina Jorosopy
5.1.3a HagaHHg gocTyny Ao oHnanH cepgiciB MIC Onepatop Mae npaBo Ha onnarty (B NOpsaKy, BUSHaYEeHOMY
Hopatkom Ne 3 oo [oroeopy).
5.2.0nnaTa goctyny Ao oHnawiH cepsicis MIC 3a uim [loroBopom 3a kaneHgapHui pik He MOXe nepeBuLLyBaTH
cymy 221 760 rpH (3 MAB).
5.3.0cTtaTto4Ha uiHa [JoroBopy CKrafaeTbCes i3 3arasibHOT CyMUM BCiX CMfayeHnx B MOro Mexax KowTiB (3rigHo
AKTIB).



6.KoHdigeHUinHiCcTb
6.1.[0o koHigeHuiHOT iHpopmaLil 3a Lum [JoroBopoM HanexunTb BCs Ainosa (y TOMY YMchi, ane He BUKIMIOYHO:
cTpaTeriyHa, MapKeTUHroBa, TeXHIYHa, KOMepLiiHa, (biHaHCOBa, puanYHA, opraHisauiiHa) iHpopmallis,
OOKYMEHTW, NnaHu, npouenypu, AaHi, hannu Ta matepiann Byab-sKOro xapakrepy, He3anexHo Big Toro,
4y Bynum Taki gaHi Ta iHopmaLis HagaHi YCHO, MMCbMOBO Ta/abo B eneKkTpoHHI dopMi.
6.2.He BBaxatoTbCs KOHDIAEHLINHOK iIHGOpPMaLiEto:

° iHpopmauisi, sika HagaHa CtopoHoto ansa nybnikauii (onpuntogHeHHs) y MIC BignosigHo 4o ymoB
uboro [orosopy;

° CTATUCTWYHI AaHi, BioomocTi (6e3 po3kpuTTS NepcoHanbHMUX OaHWX) SIKi BAKOPUCTOBYHOTLCS AN
dopMyBaHHS 3BITHOCTI Ta aHaniTUMHNX NaHenen (gawbopaie) TOLWO;

° iHpopmauisi, ika He Moxe OyTu BigHeceHa [0 KOHMIAEHUINHOT iHpopmauii 3rigHO YMHHOrO
3aKOHOAAaBCTBA YKpaiHu;

° iHopMmauisi, ika cTana 3aranbHOBIAOMOI 6e3 NopyLLeHHA yMOB AaHoro [loroeopy;

) iHpopmauis, gka 6yna oTpumaHa ofHieto 3i CTOpiH 3aKOHHUM LUMAXOM i3 iHWKUX mxepen 6e3

YMOBM BiAHOCHO KOH(iAEHLIMHOCTI.

6.3.0ogatkamun oo usoro [orosopy (B Tomy uucni Jopatkom Ne 4) MOXyTb BCTaAHOBMOBATUCHA O04ATKOBI
060B’s13kM Ta OBMEXEHHS LWoA0 OKpeMux Bugis iHpopmaluii.

6.4.BigomocTi, aki nignsaraloTb ONpUOOHEHHKO Yy BCTAHOBIIEHOMY 3aKOHOM Mopsiaky, 3bepiratoTb cTaTtyc
KOHiAEHUINHOT iHdopMaLii 4O MOMEHTY, 3 SKOro Taki BiAOMOCTi MawTb OyTW ONpusogHeHi 3rigHo
3akoHodaBcTBa. PO3ronolweHHs BKa3aHMX BiAOMOCTEM [0 MOMEHTY, 3 SKOrO BOHM MawTb OyTu
onpuniogHeHi, byae BBaxaTUCs MOPYLUEHHSAM PeXnMy KOHMDigeHUINHOT iHdopmalLii.

6.5.KoxHa 3i CTOpiH 3060B’A3YETLCA BXNBATU PO3YMHUX 3aX0AiB 3 METOH 3aXUCTY KOHIAEHUiMHOT iHGbopmaLii
Apyroi CTopoHu Ta Gyae BUKOpUCTOBYBaTH KOHMIAEHLiNHY iHdopMaLito Apyroi CTOPOHM BUKMTHOYHO B LiNsx
ginosmx B3aemosigHocuH CtopiH. XogHa 3i CtopiH He Oyde posronowyBaTu Taky KOHigeHUiiHy
iHdopMauilo TpeTim ocobam, 3a BUKIIOYEHHAM BNACHMX CMiBPOBITHMKIB, KOHCYNbTaHTIB Ta OCi6, 3 AkMMM
yKrageHo BignoBigHi 4oroBopu, WO Hagany 3060B’a3aHHA Npo 36epexeHHst Takol iHdopMmalii, ane Tinbku
B TMX BMNagkax i B Till Mipi, B sk Le € HeOOXiQHUM NS HANEXHOro BUKOHAHHSI 060B’A3KIB 3a [JoroBOpoM.

6.6.3060B'A3aHHs MO AOTPUMAHHIO KOHMIAEHUINHOCTI, noknageHi Ha CTopoHu unm [OroBopoMm € AiNCHUMMU
NPOTSroM BCbOro CTPOKy Aii [JoroBopy Ta NpoTArom 5 pokiB nicns posipBaHHS/MPUNMHEHHS TEPMiHY MOro
ait.

6.7.MpeactaBHukn CTOPiH, YNOBHOBaXeEHI Ha YknagaHHS uboro [loroBopy, Noroannuch, LWo nepcoHanbHi AaHi
Takux NnpeacTaBHUKIB, SKi cTanu Bigomi CTopoHaM y 3B'A3KY 3 ykrnagaHHAM uboro [loroBopy, BKMHOYaTbLCA
[0 6a3 nepcoHanbHux gaHux CTopiH. Yknagawounm gaHun [orosip, ynoBHoBaxeHi npeactaBHuku CTopiH
JalTb 3rogy (Jo3Bin) Ha oOpoOKy X NepcoHanbHMX OaHUX 3 METOK MiATBEPAKEHHS MOBHOBaXEHHS
cyb'ekta Ha yknagaHHs, 3MmiHy Ta posipBaHHA [JoroBopy, 3abeanedyeHHsA peanidauii agMiHiCTpaTUBHO-
NpaBoBUX i NOAATKOBMX BIQHOCWH, BiQHOCWH Yy cdepi Byxrantepcbkoro obniky Ta CTaTUCTUKK, @ TaKoX Ans
3abesneveHHs peanisauii iHWKX NnepegbayvyeHnx 3aKoHO4AaBCTBOM BiZHOCKH.

7.BipnoBiganbHiCTb CTOPIH

7.1.3a HeBMKOHaHHS abo HeHanexHe BMKOHAaHHS yMoB faHoro [loroBopy CTOPOHU HECYTb BiAnoOBiAanbHICTb
3rigHO YMHHOTO 3aKoHOAaBCTBa YKpaiHu.

7.2.2KogHa 3i CTOpiH He Hece BiAMOBigaNbHICTb y pasi HAacTaHHSA HeNpAMKX 30MTKIB abo ynyLeHoi BUroau.

7.3.0nepatop He Hece BignNOBI4anNbHOCTI 3a 3MICT, OOCTOBIpHICTL Ta BignNoBigHiCTb BHeceHoi y MIC
3amoBHMKOM Ta/abo KiHueBum kopucTyBayeM iHopmalLlii BUMoram YMHHOro 3aKOHO4ABCTBa.

7.4.0nepatop He Hece BigMNoBiganbHOCTI nepea TpeTiMM ocobamu, sKwo iM Oyae CNpUYMHEHO 36UTKM,
NoB'A3aHi 3 BUKOPMCTaHHAM 3aMOBHMKOM OHMalH CepBiCiB.

7.5.CTOpoHa He Hece BignoBiganbHOCTI 3a NopyLleHHs yMOB [1oroBopy, SIKLLO BOHa AOBeAe, WO BXuna BCiX
3anexHux Bif Hel 3axoaiB Wo40 MOro HaneXHOro BUKOHaHHS.

8.dopc-maxop

8.1.CTOpOHM 3BiNbHAKTLCA Bi4 BIiAMOBIAANbHOCTI 3a 4YacTkoBe abo NOBHE HEBMKOHAHHS 3000B’s3aHb,
nepenbaveHnx UMM [OroBOpoM, MOHECEHI Y 3B’A3KYy 3 TakMM HEBUKOHAHHSAM 30UTKM, SIKWIO 3a3HadeHe
HEBUKOHAHHA € pes3ynbTatoM fAii opc-maxopHux obctaBuH (o6cTaBUH HenepebopHOoi cunum), LWo
3HaxoasiTbCs no3a cdeporo KOHTpomrto CTOPOHU, sika HE BUKOHYE CBOI 3000B’A3aHHSA, Ui 0OCTaBWHM He
Mornu 6yTu nepegbaveHi Ha MOMEHT yknagaHHs [loroBopy Ta He Mornu 6yTu BigBEPHYTI PO3YMHUMMU AisiMM
Takoi CTOpOHMN.

8.2.Mig cdopc-maxopHUMK obctaBnuHamm (obctaBuHaMmy HenepebopHOT CUK) po3yMitoTbCA HaA3BUYaANHI Ta
HEBIABOPOTHI 06CTaBuHU, siki 06'€KTMBHO BNNNBaKOTh Ha BUKOHAHHS 3060B'A3aHb, nepeabdadyeHnx ymoBamm
HoroBopy, Aito 9kux HeMoxnuneo Byno nepeabauntu Ta Ai SKUX YHEMOXIMBITIOE iX BUKOHAHHS MPOTSArom
NMeBHOro nepiogy 4acy, BKIO4Yakun (ane He O0OMEXYHUMCh): BUHATKOBI MOrOAHI YMOBW i CTUXINHI Nuxa
(emigemis, CUNbHWUIA LUTOPM, LIMKIOH, yparaH, NoBiHb, HArpOMa[KeHHS CHIry, oXxenegp, rpag, 3eMneTpyc,
noxexa, NpocidaHHsA i 3CyB I'PYHTY, iHWI CTUXiMHI Nnxa TOLLO), Xakepcbka, BipycHa abo ddos aTaka,
HenepenbayeHi ob6cTaBuHK, WO BiAOYyBalOTLCA He3anexHo Big Boni i 6axaHHa CToOpiH (3arposa BiliHM,



30ponHuin KOH(NIKT abo ceprio3Ha Norpo3a TakKOro KOHMMIKTY, BKNOYakuu, ane He OobMeXyuucsb,
BOpOXMMW aTakamu, 6nokagamu, BiNCbKOBUMM embapro, Aii iHO3eMHOro BOpora, 3ararnbHa BiliCbKOBa
Mobinisauis, BICbKOBI Aii, oronoweHa Ta HeoronoLweHa BilHa, Ais CycninbHOro Bopora, 36ypeHHs, aktu
Tepopusmy, AuBepCii, nipaTcTea, 6e3naam, BTOprHeHHs1, bnokaga, peBonioLis, 3aKonoT, NOBCTaHHS, MacoBi
3aBOpYLLEHHS, OOMEXEHHS KOMEHOAHTCLKOI FOAMHM, eKcrponpiayisi, TPUMYCOBE BUMYYEHHS, 3aXOMNSEeHHS
nigNnpUEMCTB, PEKBI3NLis, rpoMaacbka AeMOHCTpauis, 6nokaga, cTpaik, aBapisi, NPOTUNPAaBHI Aii TpeTix
ocib, noxexa, Bubyx, Tpusarni nepepsn B pobOTi TPaHCMOPTY TOLIO), @ TAKOX YMOBW, perfameHTOoBaHi
BiANOBIOHUMU PiLLEHHAMM Ta akTaMn OepXKaBHMUX OpraHiB Bfagm TOLLO.

8.3.CTOopoHM nicnst NpunUHEeHHS aii popc-mMaxopHMx 06cTaBuH (06CTaBUH HenepebopHOT Cnnn) NPoaoBXKYIOTh
BMKOHYBaTW CBOI 3000B’si3aHHS 3a [JOroBOpoM, SIKLIO MMCbMOBO HE OOMOBNATHLCA NpOo iHwe. MNpu ubomy
CTPOK BMKOHaHHs1 3060B’A3aHb 3a [10roBOpPOM NPOAOBXKYETLCS HAa CTPOK Aii 06cTaBUH HenepebopHoi cnnu.

8.4.HactaHHa @opc-maxopHux o06cTaBuH (0BcTaBuH HenepebopHoi cunn) mMae OyTu niaTBEpPIKEHO
ceptudikatom ToproBo-npoMMcnoBoi nanatu YKkpaiHu abo YNOBHOBaXKEHUMM HEK perioHanbHUMU
TOProBo-nNPOMUCIOBUMM NanaTamum.

8.5.CTopoHa, sika He BUKOHYE CBOI 3000B’A3aHHs 3a [loroBopom BHacnigok Aii dopc-MaxopHUX obcTaBuH
(obctaBuH HenepebopHoi cunu) 3000B’A3aHa HeravHo noiHgopmyBaTn iHWY CTOPOHY 6yaAb-SKMM
AOCTYMHUM 3acoboM 3B’A3Ky MPO HaCTaHHS 3asHadeHux obcTaBwH, nepegbadvyBaHuM CTPOK iX Aii Ta
CTYMiHb, B KOMY i popc-MaxopHux obcTaBmH (ob6cTaBuH HenepebopHOI cunu) BNIMBAE Ha BMKOHAHHS
3000B’s13aHb 3a [1oroBOpoM, 3 HaCTYMHMM HagaHHAM odiliiHOro MiaTBEpPMKEHHS (DaKTy HaCTaHHS Ta
CTPOKy Aii popc-maxopHux obctaBuH (06cTtaBunH HenepebopHoi cnnw).

9.Mopsanok BMUpiWeHHA cnopiB

9.1.Yci cnopu, Wo BUHMKAKTb Mk CTOpOHaMK, BUPILLYIOTBLCS LUAISIXOM neperoBopiB. MNpn HegoCArHeHHi 3roam
NPOTArOM PO3YMHOrO CTPOKY, Cnip Moxe ByTu nepegaHuni 4na posrnsagy y CyaoBOMY NOpsAAKY.

9.2.Y Bunagky, akwo ogHy 3i CTopiH Oyage 3anydeHo OO CyOoBOro npouecy B SKOCTI Bignosigaya abo
cnisgignosigaya y 38'A3ky 3 BukopuctaHHaMm MIC iHwa CTopoHa 3060B’A3yeTbCa HagaTu in yClo MOXNUBY
NigTPMMKyY (B TOMY YMCNi HagaHHS OOKYMEHTIB, Takmx sk 3roga Ha obpobKy mepcoHanbHWUX AaHUX, NOru
HaJaHHSA eNeKTPOHHOI 3roau TOLLO).

10.TepmiH gii JoroBopy Ta NOpsiAOK MOro po3sipBaHHA

10.1.0oroBip Habvpae YMHHOCTI 3 MOMEHTY Moro nignucanHa Ta gie Ao 31.12.2023 p., a B YacTuHi hiHaHCOBUX
3000B’s13aHb — 4O NOBHOIO BUKOHAHHSI CTOPOHaMM AOroBipHUX 3000B’A3aHb.

10.2.Bci popaTkm Ta goaaTtkosi yrogu Ao gaHoro [lorosopy, fKi nignucaHi NOBHOBaXXHUMW npefcTaBHUKaMm
CTOpiH € NOro HeBiA’EMHUMU YaCTUHAMM.

10.3.Akwo iHwe npsmo He nepeabadeHo [JoroBopoM abo YMHHWM 3aKOHOAABCTBOM YKpaiHW, 3MiHM Y Len
[oroBip MOXyTb 6yTu BHECeHi Tinbku 3a gomoBneHicTio CTOpiH, sika 0OPMIETLCA OA4ATKOBOK Yrodo
Ao [oroBopy Ta MignMCyeTbCA MOBHOBaXHMMMW npeacTtaBHukamn CTOpPIH. ICTOTHI ymoBM Oorosopy npo
3aKyniBMNKO HEe MOXYTb 3MIHIOBATUCA MiCNsA MOro nignMcaHHs 0O BUKOHaHHSA 3060B’A3aHb CTOpOHaMU B
nosHoMy o6cs3i, KpiM BUNaaKiB:
1) 3MeHLUEeHHS 06cAriB 3akyniBni, 30KpemMa 3 ypaxyBaHHAM (DaKTUYHOro 06cAry BUAATKIB 3aMOBHUKA;
2) NoKpaLLleHHsA SKOCTi NpeaMeTa 3akynieni 3a yMOBM, LLIO Take NOKpaLLEHHSA He npu3Beae A0 30iMbLlUeHHS
CyMU1, BU3HAYEHOI B OrOBOPI MPO 3aKyniBnio;
3) Npo4OBXEHHA CTPOKY Aii 4OrOBOPY NPO 3aKyniBMni Ta CTPOKY BUKOHAHHA 3000B’si3aHb OO0 nepeaavi
TOBapy, BUWKOHAHHA po6iT, HagaHHA nocnyr y pasi BWHUKHEHHSI OOKYMEHTanbHO NigTBEPOKEHMX
06’eKTUBHUX 06CTaBUH, LWLO CNPUYNHUIIN Take NPOAOBXEHHS, y TOMY Yncri obcTaByH HenepebopHOI cnnw,
3aTpMMKM piHaHCYBaHHS BUTpPaT 3aMOBHWMKA, 3@ YMOBM, LLO Taki 3MiHW He Npr3BeayTb 0 36inbLUeHHS CyMmu,
BM3HAYEHOI B JOrOBOPI MPO 3aKyniBmio;
4) NOrOAXeHHs 3MiHU LiHM B AOroBOpi Npo 3akyniBnto B Bik 3MeHLwWeHHs (6e3 3MiHM KinbkocTi (0bcsry) Ta
SIKOCTi TOBapiB, pobiT i nocnyr);
5) 3MiHM LiHM B 4OrOBOpI NPO 3aKyniBro y 3B’A3KYy 3 3MIHOK CTABOK nogaTkiB i 36opiB Ta/abo 3miHOK yMOB
LOA0 HadaHHS Ninbr 3
onoAaTKyBaHHsI — MPOMNOpPLIHO 40 3MiHM TaKMX CTABOK Ta/abo ninbr 3 onogaTkyBaHHS, a TaKoX Y 3B'sA3Ky 3
3MiHOK CUCTEMU OMOAAaTKyBaHHS NPOMOPLINHO A0 3MiHW MOAAaTKOBOrO HaBaHTaXXEHHS BHACMIOAOK 3MiHU
CUCTEMU ONoAaTKyBaHHS,
6) 3MiHM BCTAHOBNEHOrO 3riHO i3 3aKOHO4ABCTBOM OpraHamMu AepXXaBHOI CTaTUCTUKU IHAEKCY CMNOXUBYMX
UiH, 3MiHM Kypcy iHO3eMHOi BantoTh, 3MiHM OipxoBMX KOTMpyBaHb abo nokasHukie Platts, ARGUS,
perynboBaHux LiH (Tapudis), HOpMaTmMBIB, CEPEOHBbO3BAKEHMX LIiH HA ENEKTPOEHeprilo Ha puHKY “Ha Joby
Hanepea”, WO 3aCTOCOBYOTHCS B JOrOBOPI NPO 3aKyniBIto, Y pasi BCTAHOBIIEHHS B AOrOBOPI MPO 3aKyniBIito
nopsaaKy 3MiHW LiHu;
7) 3MiHK YMOB Y 3B’AI3KY i3 3aCTOCYBaHHSIM MOMOXEHb YaCTUHM LWOCTOI cTaTTi 41 3akoHy.



10.4.3amoBHUK 3060B'A3yeTbca nosigomnatv Onepartopa 3a Micdub Npo 6yab-aki Hamipy, JOMOBNEHOCTi Yun
yroam, woao yknageHHs Tta/abo npo yknageHHsa 3 iHWumu ocobamu, CTOCOBHO BUKOPUCTAHHS iHLUMX
MeANYHUX iHOPMALiIiHMX CUCTEM YM BiAMNOBIAHOIO NPOrpaMHOro 3abesneyeHHs;

10.5.LUlen [Horosip moxe OyTu posipBaHuin 3a iHiLiaTuBO Oyab-akoi CTOPOHM LUNAXOM MMCbMOBOrO
noBigommneHHs iHwoi CTOpoHM He ni3Hille Hix 3a 30 kaneHgapHUX AHIB 4O 3annaHoBaHOI ATy NPUNMHEHHS
aii Joroeopy. B ubomy Bunagky gatow npunuHeHHs aii Jorosopy 6yae 31 geHb 3 gaTv HanpaBleHHS
NMNCbMOBOTIO NOBIJOMITEHHS iHWIN CTOPOHI, SAKLWO iHWe He nepefdayeHo UMM [JoroBopom.

10.6.MpununHeHHsa Aaii [oroBopy He 3BinbHAe CTOPOHWU Bif BMKOHAHHA OOOB’A3KIB, WO BUMHMKIM OO0 OaTu
NPUMNUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anvwae 3a cobow npaBo posipeaTn AdaHun [orosip B
O[HOCTOPOHHBOMY NOPSAAKY UM 0BMEXMTUN dPyHKLioOHanNbHI MoxnmneocTi MIC 6e3 nonepemkeHHs 3aMOBHMKA
y pasi nopyleHHa 3amoBHukom n.10.4 gaHoro [lorosopy. [lorosip 6yae BBaxkaTuCb po3ipBaHnM Ha 3 AeHb
3 MOMEHTY oTpumaHHs 3amoBHUKOM nucta OnepaTtopa 3 MNOBIJOMMEHHAM MpPO PO3ipBaHHA OAHOro
Horoeopy Big OnepaTopa.

10.8.0onatok Ne 4 no [Joroeopy 36epirae YMHHICTb (B TOMY YnCni y BUNaaKy posipBaHHs [JoroBopy) 4O MOMEHTY
nepegadi nepcoHanbHMX aHux Ta iHwol iHdopmadii, BHeceHoi y MIC, 3amoBHUKy (abo BU3HaAYeHOMY
BOMNOAiNbLEM PO3NOPAAHNKY NepCcoHanbHUX AaHux ns ix obpobkm y MIC) y nopsiaky, nepenbayeHomy
Hopatkom 4 go [loroBopy abo HacTaHHs o6cTaBuH, BU3HadeHux n. 6.1.4. JooaTky 4 oo gaHoro [Joroeopy.

10.9.[oroBip Aie 4O MOMEHTY HacTaHHS OOHIEl 3 3a3HA4YEHMX HKYe 0BCTaBUH:
a) cyma KoLUTiB, criniadyeHnx 3aMmoBHMKOM 3a uuM [JoroBopom (3rigHo AKTIiB), gocsarna cymun, BU3HaAYEHOT M.
5.2 loroBopy;
©0) HacTaHHs gatn 31.12.2023.

11. PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHANbHE HEKOMEPLIMHE NMIANPUEMCTBO
NbBIBCbKOi OBJIACHOI PAOU "NbBIBCbKUN
OBJTACHWIA CMNEUIANI3OBAHUA LIEHTP
PAOIALUIMHOIO 3AXUCTY HACENEHHA"

Micue peectpaduii:

JlbBiBCbKa 06n., MicTo JlbBiB, BYJIMLIA MOPO3HA,
OyaunHok 31 A

p/p UA043052990000026008001019039

B AT Kb 'TpuBatbaHk', M®O 305299

Kog €0PMNOY 25232763

FonoBa koMicii 3 npunuHeHHs abo nikeBigaTop

Mowwusak T.MN.

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOIO
BIONOBIOANBHICTIO "XEJNCI YKPATHA"

Micue peecTpauii:

YkpaiHa, 01025, KuiB, BosgswkeHcbka, OyanHok 56,
MOBEPX 5

p/p UA963005280000026000000024293

B AT 'OTMN BAHK', M®O 300528

Kog €4PMNOY 44703690

AvpekTop

€.€.0oHeub




Donatok Ne 1
no [oroBopy nNpo JocTyn A0 OHNalH cepBiciB
Ne 30-01-23-12
CraHpgapTtu po6otu MIC
1.MoHATTA Ta BU3HA4YEeHHA
1.1.06nikoBuA 3anuc — CyKynHicTb iHpopmauii npo KiHueBoro kopuctyeaya , B TOMy 4MCni  Moro 3acobwu
ineHTUiKauil Ta aBTeHTUIKALi, BUKOPUCTAHHA SKMX OO3BOSIIE OTPMMATU AOCTYN 00 PYHKLiOHANbHUX
moxnmsocTen MIC. O6rnikoBun 3annc aBToMaTUYHO CTBOPKETLCA NPU NPoBeAeHHi peecTpalii KiHuesoro
kopuctyBaya B MIC.
1.2.1geHTndbikauis — npouenypa po3nisHaBaHHA KiHLEBOro KopuctyBaya 3a 4ONOMOror Hanepes BU3HayYeHnx
iaeHTudikaTopis, Wo cnpunmatoTbesa MIC.
1.3.ABTeHTUiKaLia — npoueaypa BCTAaHOBMEHHS HanexHocTi KiHueBomy kopucTyBady npen'siBNeHOro HUM
ineHTMdiKkaTopa LWNSAXoM nepeBipky ineHTndikaTopis 4OCTYNY 3 METOI MOro NoAanbLUIol aBTopusallii.
1.4.ABTopu3sauis — otpumanHs KiHueBum kopuctyBadem goctyny ao MIC (nicns npoxomkeHHs igeHTudikauii
Ta aBTeHTUQiIKaLii) 3 BU3HA4YEeHMM ODCAroM NOBHOBaXEHb Ha BUKOHAHHSA Ail Y CUCTEMI.
2.3aranbHi yMOBU BUKOPUCTAHHA
2.1.3amMOBHWKY HagaeTbCHA OCTYN A0 PO3MILLEeHOT (BCTaHOBMEHOI, iHCTanboBaHoi) OnepatopoM Yy NporpamHo-
anaparTHin nnatdopMi «XMapHOro» LieHTpy 00pobku gaHux/cepsepi MIC.
2.2.MIC posmiweHa OnepaTtopom B Mepexi IHTepHeT 3a nocunaHHsmu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (Ta/abo sk MOBinNbHWI JOAATOK), PYHKUIOHANBHI MOXITMBOCTI SIKMUX BU3HA4YalOThbCA
Onepatopom.
2.3.3aMOBHMK MOBWHEH CaMOCTIAHO MiAroTyBaTn Ta 3abe3neynTy HasiBHICTb Y HbOro obnagHaHHA (B TOMYy
yncni KaHanie 4OCTyny Ao Mepexi IHTepHeT), ske 3gaTHe 3abeaneuntn b6esnepebiniHe BukopmnctaHHa MIC.
2.4.0Onepartop rapaHTtye HasBHicTb y MIC atectaTty BignosigHocTti KC3I, akui nowmpoeTbes Ha cuctemy nig
yac il BMKOpMCTaHHA 3aMOBHMKOM ofpasy nicns nignucaHHs 3aMOBHMKOM AKTa 3aBepLUEHHs pobiT 3
PO3ropTaHHA TEXHIYHOro ManaaH4mKa.
2.5.AKT 3aBepLUeHHA POOBIT 3 PO3ropTaHHA TEXHIYHOrO MargaHyuka 3acBiguvye, WO TEeXHIYHUIA MargaHuyuk
(moTy>HOCTI 3amMOBHUKa) BU3HaHUM TakmMm, WO 3abe3neydye 3axuct obpobntoBaHoi iHhopmadii BignoBigHo
A0 BUMOI HOPMAaTMBHUX AOKYMEHTIB 3 TEXHIYHOro 3axucTy iHpopmauii B 06csasi dyHKUiA, HaBedeHMX B
€eKCnepTHOMY BUCHOBKY Ha KOMMMEKCHY cucTtemy 3axmucTy iHdopmadii MIC.
2.6.3pa3ok AkTa 3aBeplueHHst pobiT 3 pO3ropTaHHA TEXHIYHOro MalfaHyMKa HagaeTbCs 3aMOBHUKY
OnepaTtopom ofpasy nicnsa nignucaHHsa Jorosopy.
2.7.3amMOBHuK Mignvcye ABa npuMipHMKa AKTa 3aBepLueHHs pobiT 3 po3ropTaHHA TEXHIYHOro MangaH4yvka Ta
BignpaBnsie oaunH i3 HUX Onepatopy npoTtarom 30 kKaneHaapHUX AHIB 3 MOMEHTY nignucaHHsa Jorosopy.
2.8.0nepatop mae npaBo 6e3 norogXeHHAM 3 3aMOBHMKOM 3MiHIOBaTW NporpamHo-anapaTtHy nnatgopmMy
«XMapHOro» LieHTpy 00pobku aaHux/cepBep (OCHOBHMI Ta pe3epBHUI), 3abesnedvyoun Ge3nepebinHy
po6oTty MIC.

3.HanexHe dyHKuUioHyBaHHA Ta gocTynHicTb MIC

3.1.0octyn go MIC 3a gonomorot Canty MOXNuMBMIA LiNogoboBO, CiM OHIB Ha TWXOEHb, KPIM BUKITHOYEHb,
BCTaHoOBNeHMX [loroBopom abo gogatkamm go HbOro.

3.2.MIC npautoe HanexxHUM YMHOM, SKLLIO NpauiBHUKM 3aMOBHMKA MOXYTb oTpumyBaTu goctyn go MIC,
BMKOPUCTOBYIOUYM HOYTOYK abo nepcoHanbHuiA kKoMn'toTep (3i BcTaHoBNeHuMm Bpaysepom Google Chrome
OCTaHHbOI BepCii), AKi MpauloTb HANEXHUM YMHOM i 3abe3neyeHi 6e3nepebinHM JOCTYNOM OO MEpeXi
IHTEpHEeT 3a 4ONOMOroK HafiNHUX KaHariB 3B'A3KY.

3.3.MIC npautoe HaneXHUM YMHOM, SKLLO Ti JOCTYMHICTb NPOTArOM KaneHaapHOro poky cKrnagae He MeHLe,
Hixx 98 % GeanepebinHoi poboTH, WO BU3HAYAETLCS BiACYTHICTIO iHUMAEHTIB OinbLue, Hixk 98% poboyoro
Yyacy 3amoBHMKa.

3.4.XapakTtepucTukn obumncrnioBanbHUX MOTY)XHOCTEW Ta OnepaTMBHOI NaM'aTi, WO BWKOPUCTOBYIOTLCSH
Onepatopom ans 3abesneyeHHs poboTtn MIC, BignoBigaoTb BCTAHOBIEHUMU NMOKa3HUKaMM SKOCTI, LLO He
MOXYTb BYTK BULMMM 3a NOKa3HUKK, NependayeHi gorosopamu Mk OnepaTtopom Ta «XMapHUM» LIEHTPOM
00po6kKn AaHNx abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4. HapaHHsa aoctyny 3aMOBHMKY Ta MOro npauiBHMKam
4.1.0nepaTop CTBOpIOE Ta nepedae OOMIKOBUI 3anuc KepiBHMKA 3aMOBHMKA, 3a [AOMNOMOIOH SIKOrO
3aMOBHMKOM 3[iMCHIOETBCS [OCTYN [0 oOHnaunH-cepsiciB MIC, 3 moxnueicTio peectpyBatn y MIC
npauiBHWKiB 3aMOBHMKa, CTBOptoBaTW ix 0OOMikoBi 3anucu Ta/abo ocobucTti kabiHeTn, OOTpUMYHUUCH
iHCTPYKLi Ta BKa3iBOK, SKi po3milleHi Ha CanTi abo oTpumaHi Big npauiBHUKIB kon-LeHTpy OnepaTtopa.
4.2.MNicns peectpadii, goctyn o MIC 34iicHI0ETBCS 3@ YMOBM aBTEHTUIKALLiT KOpUCTyBaYa.
4.3.BuKopucTaHHs 0gHOro ob6rikoBoro 3anucy Ginbll HiXXK OAHMM npauiBHMKOM 3amoBHMKa Ta/abo nepenava
iAeHTMikaTopiB 4OCTyNy GinNbLU HiXX OQ4HOMY MpaLuiBHUKY 3aMOBHUKA 3a00pPOHSAETHCS.
4.4.3aMOBHMK He BrMpaBi 3a nnaTy A03BONATM TpeTiM ocobam 3aincHioBaty goctyn go MIC nig BnacHum
obnikoBUM 3annucom.



4.5.Y 6yab-aKMin MOMEHT YNOBHOBaXeHi 0cObM 3aMOBHMKa Ta 3apeecTpoBaHi NpauiBHMKN 3aMOBHUKA MOXYTb
3MiHMTW BNacHi ineHTudikaTopn JocTyny, 3a yMOBU AOTPUMAHHSA BUMOT, SKi BCTaHoBreHi OnepaTopom y
MIC po cknagy igeHTudbikaTopis goctyny abo BiGHOBUTW BTpayveHi igeHTudikatopm A0CTyny y NOpPSOKY,
BcTaHoBneHomy OnepaTtopom y MIC.

4.6.3amMoBHUK 3060B’s13y€THCH 3abe3neunTn 4OTPUMaHHA BCiMa npaviBHUKkamu, Wwo oTpumanu goctyn go MIC,
HaCTYMHUX YMOB:

° npadiBHKK 30epirae ineHTndikaTopm AOCTYNy B TAEMHWLI Ta HE PO3rofioLye iX TpeTiM ocobawm;

° npauiBHYK HeramHo JonoBsigae ynoBHoBaxeHMM ocobam 3amoBHuka Ta Onepartopa: a) npo
KoMnpomeTauilo obnikoBoro 3anucy (po3ronoweHHs igeHTudikaTopiB goctyny); 6) Npo BMHUKHEHHS
nigo3spu abo BusiBneHHsa dakty goctyny go MIC, oTpumaHHs BigoMoCTel 3 Hel TpeTimm ocobamu; B) Npo
HamaraHHsi CTOPOHHIX 0Cib y 6yab-sKnii cnocid oTpumaTu iHopmauito Woao iaeHTMdikaTopiB 4OCTyny A0
MIC;

° npauiBHMK 3060B’s13aHUIN Nicnsa 3aKiH4eHHs NPOodeCinHNX, CNyX00BUX, OMOBIPHUX YK TPYOOBUX
BiAHOCWH abo Npu nepeBeeHHi Ha iHLWY nocaay, Wo He nos’a3aHa 3 poboTtoto B MIC, nosigomuTn npo ue
YNOBHOBaX€eHUX 0Ci6 3aMOBHUKa.

° npauiBHMK 3060B’A3YyETLCA HE nepegaBaTu npaBo/MoXnuBeicTb goctyny Ao MIC ta oTpumaHHsA
BiJOMOCTEN 3 Hel TpeTim ocobawm;

° npauiBHMK 3000B’A3y€ETLCS He gonyckaTu TpeTix ocib ao pobotn 3 MIC nig BnacHMM obnikoBum
3anvcom;

° npauiBHMK 3000B’I3YETHCS HE 3anuwiaTi NPUCTPOI, 3 SKUX 3giicHeHo Bxig y MIC, 6e3 Harnsay
A0 MoMeHTy Buxoay 3 MIC.

4.7.[JocTtyn Ao ueHTpanbHoi 6a3n gaHMX enekTPOHHOI CUCTEMN OXOPOHM 30POB’sl 30iNCHIOETLCS B NMOPSIAKY Ta
Bi4NOBIOHO OO BUMOT i 0OMEXeHb, BCTAHOBNEHNX YNHHMUM 3aKOHOAABCTBOM YKpaiHMu.

4.8.

5.Mogudpikauis MIC

5.1.CtopoHu ysrogunu, wo Onepatop mMae npaso 34ilncHoBaTh byab-ski mogndikauii (BHeceHHs 3miH) go MIC
Ta/abo ii KOMNOHeHTIB, 6e3 3MiHu ii 6e3nocepeaHbOro (PyHKLIOHaNbHOro NPU3HAYEHHS, Y TOMY YucChi, ane
He BUKIOYHO, 3 METOK 3MiHW, AONOBHEHHS Ta/abo po3wupeHHs yHKuUioHanbHUX moxnueocten MIC,
3MiHM iHTepency kopmucTyBada Ta iHWKnX mogudikauin.

5.2.3aMOBHMK 3a XOOHWX OOCTaBWH Ta MiACTaB HE MOXE CaMOCTINHO (y T.4. i3 3anydeHHsM TpeTiX ocid)
BHOCUTU Byab-ski 3amiHm go MIC Ta/abo it koMNoHeHTIB, a TakoxX konitoBaTu Ta/abo nepegasatu MIC (Ta/abo
il KOMMOHeHTU (Mopyni), BUXiOHWMI Ta/abo OO‘eKTHUIM Kkog, CTPYKTypy dpainis, MpuHUMNU Ta cnocobu
KOMMinsauii gaHux, Wwo BxogaTe go cknagy MIC, ii iHwi cknagosi) Ha 6yab-AkoMmy HOCIi iHWKMM ocobawm,
HagasaTtu gocTtyn go MIC ta/abo ii komnoHeHTiB (MoayniB) TpeTiMm ocobam, He nepegbavYeHUM ymoBamm
uboro florosopy.

6.BusiBneHHsA iHUMaeHTiB
6.1.CTopoHn 3060B'si3aHi HEramHo MOBIAOMNATM OAHA OAHY MPO BUHUKHEHHSI Oyab-SKUX IHUMAEHTIB, LWO
BMMMBaTb Ta/abo MOXyTb BMfMBaTU Ha HopmanbHy poboty MIC wnaxom HanpaBneHHS eneKkTPOHHUX
nuctiB Ta/abo 3acobamu TenedOHHOro 3B’A3KY.
6.2.0nepartop 3060B‘A3aHUIA HeranHo NoBiAOMNATM 3aMOBHMKa, NPO:

° HasBHICTb 0BCTaBWH, LLO MepeLuKomXalTb HopManbHin poboTi MIC abo yHeMOXNIMBNOTb
HopManbHy poboTy MIC;
° HasBHICTb 0OCTaBWH, y TOMY YMCIi BKa3iBOK 3aMOBHWMKA, LLO 3arpoXyoTb SKOCTi Ta/abo obcsary

po6oTtn MIC, um iHLWIMM YMHOM 3arpoxytoTb nNpauesgaTtHocTi MIC Ta gaHum 3aMoBHMKa;

6.3.Y Bunagky BusBneHHs obcTaBuH, 3a3HadyeHux y n. 6.2. [lorosopy, OnepaTtop 3060B‘A3aHn 34iNCHUTK BCi
MOXIMBI fii, CNPSAMOBaHi Ha YCYHEHHs1 TakMx 0OCTaBMH abo 3MEHLUEHHSI iX MOXIMBUX HEraTUBHUX
Hacnigkie (B TOMy YuCIli HEranlHO 34IMCHUTU pe3epBHE KOMiloBaHHA BCiX AaHMX Ta/abo nepecsiguMTuch y
36epexxeHHi OCTaHHBbOI pernaMeHTHOI pe3epBHOI KoNii gaHuX).

7.BupiweHHA iHUMAEHTIB
7.1.0na 3BOpOTHOroO 3B'A3ky 3 OnepaTtopoM, 3 MeTOK NorerweHHs igeHTudikadii iHUMAeHTIB, MakcMMansHO
LUBUAKOrO BMPILLEHHS NUTaHb Ta 3abe3neveHHs sikicHoi poooTu MIC, 3aMOBHMK HanpaBns€ Ha ENEKTPOHHY
nowwty OnepaTopa 3asiBKy, gka Ma€ MIiCTUTK:

° Ha3By 3aMOBHMKa;
° nocagy, npiseule, im'a, no 6aTbkoBi, TenedgoH, e-mail ocobu, sika HanpaBnsAe 3asBKy;
° HaMeHyBaHHA nigcuctemu/moaynto/po3ainy/iHTepdency Ta AeTanbHUN ONUC HECMPaBHOCTI,

iHpopmauito woao ain KiHueBoro kopuctyBava, ki NpusBenu 4o iHUMaeHTy abo nepenyBanu iHUWOEHTY,
iHWY iHopMaLiito, WO Ma€ BiAHOLWEHHS 0 iHUMOEHTY, BiOHOCHO SIKOrO HanpaerieHa 3asiBka (0axaHo — 3

NMOCUITAHHSAMN);
° iHdbopmauito Npo piBeHb Henpaue3naTHOCTI;
° iHdbopmaLito Npo 3MiHK abo HanalwTyBaHHS, SiKi MPOBOAUITMCE A0 BUHMKHEHHS CUTYaUii, WO cTana

npuyrHoto 3BepHeHHsi o Onepatopa.



7.2.4ac npunHATTS 3asBOK 3aMOBHMKA — poBOYi AHI TWXHA (3 NOHeAdInka No N'ATHULI, 32 BUKMOYEHHSMN
AepaBHUX CBAT Ta BuxigHmx gHis) 3 9:00 go 18:00. Akwo 3aaska Hagivwna Big 3amoBHuMka nicna 17:00
y pobounin aeHb abo B Hepobounin AeHb, BOHA BBAXXAETLCSA NpUHATO OnepaTtopom HaACTyNHUM poboynum
aHem o 9:00 paHKy, AKLOo iHLe He 06yMoBNeHO BUPOOHNYOL0 HEOBXIAHICTIO Ta JOMOBIEHICTIO CTOpIH.

7.3.Y BvnNagKy HEOOHO3HAYHOCTI TNymadeHHs 3asBok 3amoBHuMka OnepaTop mMae npaBoO NOBEPHYTM i Ans
YTOYHEHHS BigMNOBiganbHOMY MNpPeAcTaBHMKY 3aMOBHMKA €MNEeKTPOHHOK MnowTow abo 3a TenedoHOoM,
NMoBiJOMMBLLM NPO BCi HEOOXiAHI YTOUYHEHHS. IMicnst oTpMMaHHS BCiX YTOYHEHb Taka 3asiBka NpUAMAaeTbCA
OnepaTtopom B po6oTy.

7.4.Yac pearyBaHHS Ha 3BepHEHHS (3asiBy, 3anuT) 3amMOBHUKaA ckragae He Ginblue ABOX roguH, B pe3ynbrarTi
yoro Onepatop iHpopmye 3aMOBHMK MPO NPUAHATTS abo MOBEPHEHHS 3aABKW 4119 YTOYHEHHS, MOXIUBI
LUSIAXM BUPILLEHHS MUTaHHS Ta OPIEHTOBHMI Yac MOrO BUPILLEHHS.

7.5.MNMocnigoBHicTb, cnocib Ta Yyac BUpIiLLEHHS 3a8BOK 3aMOBHUKA BM3Ha4aeTbCst OnepaTopom B 3aneXHOCTi
B[ TOro, HaCKiNbKN TEPMIHOBOro pearyBaHHs noTpebye 3asBka (piBEHb KPUTUYHOCTI).

7.6.IMpy BU3HAYEeHHI piBHA KpUTUYHOCTI 3asiBkn OnepaTop BUXOAUTb 3 HACTYMHOrO:
) ABapiiHMM BBaXa€eTbCsl TakU piBeHb KPpUTUYHOCTI, npu sakomy MIC He npautoe noBHICTIO npwu
BiACYTHOCTI Ay6niounx enemMeHTiB, B TOMY Y1chi Nicns nepesaBaHTaxeHHA CanTy. lHUMaeHTV aBapinHoro
PiBHS KPUTUYHOCTI BMPILLYIOTLCS HEranHo.
° CepeaHiMm BBaXXaeTbCS TakWiA piBEHb KPUTUYHOCTI, Npu sikomy MIC He npautoe 4acTKoBO, B TOMY
umncni y 3B'A3Ky 3 Henpaue3aaTHICTIO 04HOro 3 Ay6ntoYMx efleMEHTIB UM OAHOrO 3 AEKINTbKOX EMIEMEHTIB i3
OAHaKOBOK (OYHKLUIOHAMNBHICTIO. IHUMAEHTN CepeaHbOoro PiBHA KPUTMYHOCTI BUPILLYKOTLCS B MNOPSAOKY
HaOXOXKeHHS.
° Hn3bKMM BBaXKaeTbCS TaKWI piBEHb KPUTUYHOCTI, Npu sikomy MIC npautoe noHicTio abo npautoe
3i 3609MuK, B TOMY YnCAi Y 3B'A3KY 3 HE3HAYHMMM NOMUIKamMu B poboTi, WO He BNnuBakwTb Ha poboty MIC
B LiNOMy, ane BNMBalTb Ha 3Py4HICTb BUKOPUCTAHHA Ta/abo ycyBaloTbCH (TMMYACOBO YCyBalTLCS) Nicns
nepesaBaHTaxeHHs CanTy. IHUMAEHTN HU3LKOIO PiBHS KPUTWUYHOCTI BMPILIYIOTLCSA 3@ BiOCYTHOCTI iHLINX
3agad.

7.7.3BOPOTHIN 3B’A30K 3 NUTaHb, SKi HE CTOCYETLCS IHUMAEHTIB, HAQAETLCA 3aMOBHUKY B 06CA3i 40 ABOX roauH
pobo4oro 4Yacy Ha Micsub.

8.Pe3epBHe KonitoBaHHA AaHUX

8.1.0nepaTtopoM MpOTAromM YycbOro CTPOKy Aii [JoroBopy 3A4iMCHIOETbCA Pe3epBHE KOMitoBaHHSA OaHUX Ta
30epexeHHst IX OCTaHHbOI pe3epBHOI Konii. Pe3epBHe konitoBaHHSA 34iNCHIOETLCA He pigwe 1 pasdy Ha J4o0y.

8.2.0nepatop 3abesnevye 36epexxeHHs LiNiCHOCTI i OOCTYNHOCTI AaHMX, MOXIMBICTb iX BigHOBMEHHS 3
OCTaHHbOI pe3epBHOI KONii B HAMKOPOTLUI TEPMIHM.

9.MpoBeaeHHsA pernamMeHTHUX TEXHIYHUX pooGiT

9.1.3 meTol0 3abesneyveHHs npauesgatHocTi MIC Onepatop Mae npaBo He YacTilwe HiK pa3 y gBa TWXKHI
NPOBOAUTM pEerfamMeHTHi TexHiYHi poboTn, NpPOTAroM SHKMX [OMNYCKAETbCA MOBHa abo 4vacTkoBa
HenpauesgaTHicTb MIC, Lo He BBaXaeTbCs iIHLMAEHTOM Ta He € NOpyLUeHHAM ymoB [Jorosopy.

9.2.MNpo npoBefeHHs TakuMxX pernameHTHUX pobiT 3aMOBHMK MOBIAOMMSETLCH HE MeHLWe, HixX 3a 3 gHi i3
3a3HadeHHsaM roauH ix npoBeaeHHs. OnepaTop Aoknagae BCiX 3ycunb ANs MiHiMisauii yacy npoBegeHHs
Takux pobiT Ta NpoBeAeHHs X B roguHW MiHiManbHoi akTnBHOCTI KiHLEBUX KOpUCTYBaYiB.

10.Mpep’siBNeHHA NpeTeHsin
10.1.MpeTeHsii 3amoBHMKa wono pobotn MIC npuiimatoTecst OnepaTopom A0 po3rnsagy y MMCbMOBOMY BUMMSAAI

Ha enekTpoHHy agpecy Onepatopa support@helsi.me y cTpok He Ginbwe 3 pobo4vMx AHIB i3 OHS
BVMHUKHEHHSA cynepeynuBoi cuTyauii. CTpok po3rnsagy npeTeHsin 3amMoBHMKA CTaHOBUTbL He Ginblie 15
poboumnx OHiB.

11.0cobnuBOCTi pO6GOTU OKPEeMMX OHNAMNH cepBiciB

11.1.BukopucTaHHsa oHnanH cepsicy “SMS-po3cunka” 3aincHI0ETbCA 3aMOBHUKOM 3 ypaxyBaHHAM HACTYMHMX
obMexXeHb:
° SMS-noBigomneHHs (MoBigOMNEHHS) — CYKYMHICTb CUCTEMATU30BaHMX andaBiTHO-TEKCTOBUX Ta
uncpoBmMx 3HaKIB (TEKCT), WO popMyeTbes Ta nepepaeTbea ans KiHuesux kopuctysadis MIC i cknagaeTbes
3i 160 cmBoOniB NpW BUKOPUCTaHHI naTnHcbKoro andasity (Latin 1 (ISO-8859-1) 7bit) abo 70 cumsonis npu
BuKopucTaHHi kmpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y BuMnagky, SIKLWO OOBXWHA TEKCTY NepeBuLLye
3a3HayveHy BULLe KiNbKiCTb CMMBOMIB, TO KOXHa Modanblia cknagosa YacTuHa [oBigoOMNeHHs y uinsx
Tapudikauii BBaxxaeTbCs okpemMum MoBigOMNEHHAM.
° SMS po3scurika, 34iNCHI0ETBCA Y BiANOBIAHOCTI 40 yMOB, nepeabadveHnx YUHHMM 3aKOHO4ABCTBOM
YkpaiHu (B ToMy uucni MNpaBunamum HagaHHs Ta OTPUMaHHSA TENEKOMYHiKaLiMHUX NOCnyr, 3aTBepaAXeHNX
noctaHoBot KabiHeTy MiHicTpiB Ykpainu Ne 295 Big 11 kBiTHA 2012 poky) Ta JOrOBOpIB, L0 YKNaAeHi Mix
OnepaTtopom Ta npoBangepammn TeNeKoMyHikaLin.

12.06mexeHHSA BignoBiaanbHOCTI

12.1.Bumorn go dpyHkuioHyBaHHs MIC, He nepeabaveHi umm [JoroBopom, a Takox ii HECYMiICHOCTI 3 KOHKPETHOO
KOHGpirypauieto anapaTHuMx i nporpamHux 3acobiB 3amoBHuka Ta/abo KiHueBux KopucTyBayiB He €
nigcTaBolo Ana Npea'saBrneHHs NpeTeHsin Ta/abo BUMOr.



12.2.Moxnueun 36utok 3amoBHUKa Ta/abo KiHLeBMX KOPUCTYBaYiB, KM CTaB pe3yrnbTaToM BUKOPUCTaHHS abo
HeMOXnMBOCTI BukopuctaHHa MIC, He € nigctaBol Ana npe'daBneHHs npeTeHsin ta/abo BumMmor Ao
Oneparopa.

12.3.0nepatop He Hece BiANOBIAanbHOCTI 3a OyAb-siKi MOLIKOMXKEHHS, AKi Oynu HaHeceHi 3aMOBHUMKY $iK
HacnigoK BUMKOPUCTAHHA HUM rrnobanbHoi mepexi |[HTepHeT, B TOMy 4ucni BTpaTy AaHuxX B pesynbTaTi
3aTPUMOK, HeOoCTaBKM, MOMWUITKOBOI agpecauii abo nepepuBaHHa pobotn MIC, ske cnpuymMHeHe
nomMukamu, Lo BUHMKNK He 3 BUHM OnepaTopa, a TakoX 3a Ckapru TpeTix ocib, SKi BUHUKNM B 3B'A3KY 3
LM,

12.4.0nepatop He Hece BiOMNOBIAANbHOCTI 3a MpPeTeH3iAMM 3aMOBHMKA [O0 SAKOCTI 3'€QHaHHA 3 Mepexeto
IHTEpHET, $SKOCTi (PYHKUiOHyBaHHs Mepex |HTepHeT-npoBangepiB, GYHKUiOHYBaHHA obnagHaHHS,
nporpamMHoro 3abesneyeHHs Ta JOKanbHWX Mepex 3amoBHMKa Ta iHWWX ob6CTaBuH, WO O6’€EKTUBHO
3HaxoaaTbcs No3a komneTeHuieto OnepaTopa.

12.5.Y Bunagky npen’siBNeHHst NpeTeH3sii, NiacTaBoo AKMX cTano otpumManHsa goctyny no MIC tpetboi ocobu
yepes3 pii Ta/abo 6GesgisanbHiCTb 3amMoBHMKa Ta/abo MOro npauiBHMKIB, 30KkpeMa He3abeaneyeHHs
3aMOBHMKOM HeobxigHOro piBHA HagiiHOCTI i Ge3neku KiHUeBoro obnagHaHHA Ta MNporpamMHoro
3abesneyeHHs, 3a 4OMNOMOro AKOro npauiBHUKM oTpumysanu goctyn go MIC, Onepatop He Hece 3a HUMK
Oyab-AKOi BignoBiganbHOCTI, B TOMY YMCHi LOAO BiALWKOQYBaHHS 30UTKIB (MaTepianbHOI/MOpanbHOI LUKOAM
TOLLO).

12.6.0nepatop He BignoBigae 3a SKiCTb Ta BiAMOBOCTINKICTb BCTaHOBMEHoro Ta/abo Takoro, WO
BMKOPUCTOBYETHCSI 3aMOBHUKOM, NMPOrpamMHOro 3abe3neyeHHs, yCcTaTKyBaHHS, KOMMIEKTYIOUNX, a TaKoxX
nocnyr Ta pobiT, WO BUKOPUCTOBYIOTbCA 3aMOBHMKOM 3a BNacHMM OaxaHHAM, ©0e3 NOroaxeHHs 3
OnepaTtopom Ta/abo HagaHux 3amMOBHMKY TpeTiMum ocobammu, SIKWO Take nporpamHe 3abesneudeHHs,
nocnyru, poboTu, ycTaTkyBaHHs, KOMMNNEKTYIOHi OO6r'pyHTOBaAHO BMNMBAKOTL/MOXYTb BNAMBATUM Ha SAKICTb
Ta/abo kiHueBun pesynbTat pobotn MIC.

12.7.0nepaTop He Hece BiANOBIgANbHOCTI 3a Mpaues3gaTHICTL/BIAMOBOCTIVKICTL NporpamHo-anapaTHoi
nnaTtgopMn «XMapHoOro» LeHTpy obpobku gaHmx/cepsepa, iX MPorpaMHUX KOMMOHEHTIB.

12.8.0nepaTtop He Bignosigae 3a pgoctynHicte MIC B nepiog npoBefeHHs pPe3epBHOro KOMitoBaHHSA, LWO
NPOBOANTLCH «XMaPHUM» LLIEHTPOM 06p0oBKMN AaHNX 3a BCTAHOBNEHUM HUMM rpadpikoM. 3asHaveHi Bunagku
He € iHUMAeHTamMmM B po3yMiHHI Liboro [Jorosopy.

PEKBI3UTU CTOPIH

3AMOBHMK OMNEPATOP
KOMYHAIbHE HEKOMEPLIMHE MiANPUEMCTBO | TOBAPUCTBO 3 . OBMEXEHOIO
NbBIBCbKOI OBJTACHOI PALM "NbBIBCbKUA BIANOBIAANBHICTIO "XENCI YKPAIHA
OBJIACHWUI CMELIANI3OBAHWI LIEHTP Micue peectpaujii:
PALIALIMHOIO 3AXUCTY HACEJNIEHHA" YkpaiHa, 01025, Kuis, BosasmxeHcbka, GyauHok 56,
Micue peectpadii: MOBEPX 5
NbsiBcbka 061., MicTo Jbsis, BYJIMLA MOPO3HA, p/p UA963005280000026000000024293
ByauHok 31 A B AT 'OTM BAHK', M®O 300528
p/p UA043052990000026008001019039 Kon €0PMNOY 44703690

B AT KB 'MpueatbaHk', M®O 305299

Kon EPTIOY 25232763 [upekrop

Fonosa koMicii 3 npunuHeHHs abo nikBigaTop

€.€.0oHeub

Mowwusak T.MN.




DopaTtok Ne 2
no [oroBopy nNpo JocTyn A0 OHNalH cepBiciB
Ne 30-01-23-12

Mepenik oHnawnH cepgiciB MIC, oo sikux moxe oTpMMyBaTu JOCTYNn 3aMOBHMK

3aMOBHMK MOXe OTpUMYBaTWU AOCTYN OO HACTYNMHUX OHNanH cepsicie MIC:

CoNoOrWNE

Posknap;

PeecTpaTtypa;

EnektpoHHa meaunyHa kapTa nauieHta (EMK);

IcTOpist nauieHTa B pamkax Cuctemu;

KabiHeT nikapsi;

YnpaBniHCbkMI 06Mik NikapCbknx 3acobiB Ta TOBapiB MeANYHOTO MPU3HAYEHHS;
YnpaBniHHg nocnyramu;

3BiTK Ta CTaTUCTUKA,

Kon-ueHTtp?;

SMS-po3cunka?;

CrauioHap;

3abesnedveHHs 6e3nekn (KC3I);

Hoctyn go LUB[ (enekTpoHHa cuctema OXOpOHU 340pOoB’s)3.

®yHKUiOHanbHI  MOXnuBoOCTi oHnmanH ceps.iciB MIC, goctyn A0 AkuX OTPUMMYETbCA 3aMOBHUKOM,
Bu3HavaeTbcss Onepatopom Ta/abo BignoOBiAHMMW HOPMAaTMBHO-MPaBOBUMW akTamu, WO PerynoTb
PYHKLIOHYBaHHSA €NEeKTPOHHOI CUCTEMM OXOPOHU 340POB’S.

PEKBI3SUTU CTOPIH

3AMOBHUK OMEPATOP

KOMYHANbHE HEKOMEPLIWHE NIANPMEMCTBO | TOBAPUCTBO 3 _ OBMEXEHOIO
NbBIBCLKOI OBNTACHOI PAM "NIbBIBCbKUA BIANOBIAANBHICTIO "XENCI YKPAIHA
OBJIACHWUI CMELIANI3OBAHW LEHTP Micue peectpauii:

PAOIALIMHOIO 3AXUCTY HACENEHHA" YkpaiHa, 01025, Kuis, BosasmxeHcbka, GyauHok 56,
Micue peectpaduii: MOBEPX 5

NbBiBCHKA 0611., MicTO JIbBiB, BYNIMLIA MOPO3HA, p/p UA963005280000026000000024293

ByamHok 31 A B AT 'OTM BAHK', M®O 300528

p/p UA043052990000026008001019039 Kop €APMOY 44703690

B AT KB 'MpueatbaHk', M®O 305299
Kon €0PIOY 25232763

FonoBa koMicii 3 npunuHeHHs abo nikeBigaTop

OupekTop

€.€.0oHeub

Mowwusak T.IN.

! rexHiuHe pilweHHA ans o6niky A3BiHKIB 3aMOBHUKOM B Helsi

2 Bknoyae B cebe NoBigoMneHHs, Heo6XigHi Ans peecTpadii Ta Bxoay (aBTopusauii) B Helsi; He
BKIlOYae SMS-po3cunky iHopmauinHoro xapakrepy, nigKnO4YeHHsA AKOI PerynoeTbLCA OKPEeMor
yrogoto (3a 6axxaHHsAM 3aMOBHMKA).

* pignoeigHo Ao paHux, ony6nikosaHux ans MIC Helsi, Ha canTi [ “EnekTpoHHe 300poB’a”.



Donatok Ne 3
no [oroBopy nNpo JocTyn A0 OHNalH cepBiciB
Ne 30-01-23-12

Mopsaok onnatu

1.3a HagaHHA gocTtyny go oHnauH cepsiciB MIC Onepatop Mae npaBoO Ha onfaty, fka po3pax0oBYETbCS
BMXOOAYM 3 KiNbKOCTi MpauiBHMKIB 3aMOBHMKA, sIKi OTPUMYBanu AOCTYN OO OHSlaH CepBiCiB NPOTSAroM
PO3paxyHKOBOro MicALS (LLUNSXOM CTBOPEHHSA/BUKOPUCTAHHA ODONIKOBMX 3anuciB NpauiBHUKIB 3aMOBHMKA):

1.1.BapTiCTb O4OCTYMYy OO OHMANH CepBiCciB AN OAHOro npauiBHUMKa 3amoBHMKa cTaHoBUTb 420 rpH. (6es MNMAB)
Ha Micslb.

1.2.Y BunagKy, siKLLO YNHHMM 3aKOHOO4ABCTBOM YKpaiHu nepenbadaeTscs onogaTKyBaHHS AOCTYNY A0 OHNanH
CEpBICiB NMoAaTKoM Ha AofdaHy BapTiCTb, 3aMOBHMK TakoX cnnadye OnepaTopy BCTaHOBMEHY YMHHUM
3aKOHO4ABCTBOM YKpaiHM CTaBKy NogaTKy Ha AodaHy BapTICTb Bif BApTOCTi 4OCTYNy 4O OHManH cepB.iciB
3a BiAMNOBIgHMI PO3paxyHKOBUIN MicCsLb.

2.0nnaTa 3giicHeTbCs 3aMOBHMKOM Ha MigcTaBi PaxyHkKy.

3.PaxyHok Buctaensgetbcsa OnepatopoMm A0 2 pobo4oro AHA MiCsLUS, HAacTYMHOrO 3a PO3pPaxyHKOBUM, Y
€IeKTPOHHIN opMi.

4.Y popatky 0o PaxyHKy BKasyeTbCs KOHKPETHA KifbKiCTb KiHLEBMX KOPUCTYBadYiB (MpauiBHMKIB 3aMOBHWMKA),
LLIO OTpMManu AOCTYN A0 OHManH CepBiciB.

5.3amMOBHUK 3A4iMCHIOE onnaTy WOMICAYHO y 6e3roTiBKoBi (hOpMi, B HaLOHamMbHIN BantoTi YKpaiHu, WNsSXoM
nepepaxyBaHHS IPOLLOBMX KOLWITIB Ha pO3paxyHKoBM paxyHok Onepatopa npotsrom 5 pobounx AHiB 3
MOMEHTY OTpUMaHHsA PaxyHky.

6.[latolo onnatu BBaXaeTbCsl AaTa 3apaxyBaHHSA KOWTIB Big 3amoBHMKa Ha paxyHok Onepartopa, Skuin
3a3HadeHo y [lorosopi.

7.NepBUHHI OOKYMEHTW, WO NigTBEPAXYIOTb 3AINCHEHHS rocnofapcbkoi onepauii HaneXHUM YUHOM
cknagatTbes OnepaTopoM B Ha CyMy KOLUTIB, Ska BM3HadeHa PaxyHkom. BignosigHuin AKT Npo HagaHHs
OOCTyny [0 OHMavH cepBiciB cknagaetbca OnepaTopoM B €NeKTPOHHIM  opMmi, CKpinmnoeTbca
KBanichikoBaHUM €ENEKTPOHHUM MigNMCOM Ta HagaeTbCsd 3aMOBHUKY A0 2 pobo4voro gHA Micsus,
HaCTYMHOroO 3a PO3paxyHKOBUM.

8.Y Bunagky HenignucaHHA 3aMOBHWKOM BignoBigHOro Akta npoTarom 3 poboyMx AHIB 3 MOMEHTY KOro
OTPVMMaHHS, BiH BBaXaeTbCH BM3HAHUM 3aMOBHUKOM y NoBHOMY 06cs3i 6e3 3ayBaxeHb, L0 3a CBOIMM
npaBoBUMU HacnigkaMu NPUpPIBHIOETLCA A0 nignucaHHsa Akta oboma CTopoHamu.

9.Y BUNagKy HasiBHOCTI 3ayBaxkeHb y 3aMOBHUKa A0 AkTa, 3aMOBHUK nosigoMnse ix OnepaTtopy NMCbMOBO B
€neKTpoHHin dopmi Ha email office@helsi.me. CTopoHu npoTsrom 3 pobo4unx AHIB y3rogxyoTb po3Mip
BuHaropogn OnepaTopa Ta, Yy pasi noromxkeHHs 3ayBaxeHb 3amoBHuKa, Onepatop dopmye AKT
KOpUryBaHHs, Ha nigctaBi skoro CTOPOHW 3[4IACHIOTE pPO3paxyHKkM MpoTsrom 3 pobounx AHiB.
KopuryBaHHs po3mipy onnatu BigobpaxkaeTbcsi No Aati cknagaHHa AKTY KOpUryBaHHS.

10.AKT KOpUryBaHHs HagaeTbCA 3aMOBHUKY 4Yepes cepBic "[oKyMeHT.oHnanH" Ta nignMcyeTbcs 3aMOBHUKOM
B €MEeKTPOHHIN hopmi NpoTaroMm 3 pobounx AHIB 3 MOMEHTY OTPUMAaHHS.

11.Y BunagKy HenignucaHHs 3aMOBHMKOM AKTa KOPUIryBaHHSA y BCTAHOBMEHUIN CTPOK, TakU AKT BBaXKaeTbCS
HeyknageHuM, a nepsiCHUA AKT 3a BiAnoBigHWI nepiog BBaXKaeTbCs BU3HaHMM CTOpPOHaMU y NOBHOMY
06c4A3si, Wo 3a CBOIMU MPaBOBUMW HacMiAKaMM NPUPIBHIOETLCSA A0 nignucaHHa Akta o6oma CTopoHamu.

12.Y BynagKy NpoCTpOYeHHs1 3aMOBHUKOM onnaTu BinbLu Hixx Ha 30 kaneHgapHux gHie, OnepaTtop Mae npaeo:

a) 6e3 nonepemxeHHst MPUNUHUATU HagaHHA 3aMOBHWMKY OOCTyny OO OHnawH cepsicieB MIC (B T.4
3abnokyBaTy 06niKoBi 3anvcK NpauiBHUKIB 3aMOBHUKA) 4O MOMEHTY MOBHOMO NMoralleHHs 3a6oproBaHoCTi,
npo Wo 3aMOBHMK MOXe A04aTKOBO MOBIAOMMAATUCS LLUAAXOM HanpasneHHs iHopMauiHUX NOBIAOMIIEHD;
©0) posipeaTtu [Jorosip B 04HOCTOPOHHLOMY MOPSAKY LUMAXOM HAACUITAHHSA BiAMOBIAHOMO NOBIAOMIEHHSA. B
UbOMY BWMagKy QAaTtol npunuHeHHs aii doroBopy Oyde pata oTpyMMaHHs 3aMOBHMKOM  TaKoro
MOBIAOMITEHHS.

13.ButpaTti Ha yTpuMaHHS KaHaniB 3B‘A3Ky, JOCTYN A0 Mepexi [HTepHeT, a TakoX iHWi BUTpaTu 3aMOBHMKA,
CNpsIMOBaHi Ha opraHisauito, 06CryroByBaHHsi Ta NigTPUMaHHS anapaTHOro i MporpamMHoro 3abe3neyeHHst
ana goctyny go MIC, € npsmymn Butpatamm 3amMoBHMKA, Ta B XXOAHOMY pasi He MOXyTb OyTu noknageHi
(sk npsimo Tak i onocepeakoBaHo) Ha OnepaTopa.
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DopaTtok Ne 4
no [oroBopy nNpo JocTyn A0 OHNalH cepBiciB
Ne 30-01-23-12

Mopsinok Ta yMoBM 06pO6KM NepcoHarbHUX AaHux
KiHueBux kopuctyBayiB MIC (cy6'ekTiB nepcoHanbHUX JaHuXx)

1.Bu3Ha4yeHHA TepMiHiB

1.1.06pobka nepcoHanbHUX AaHux — Oyab-ska Oisi abo CyKymHicTb Ail, Takmx sik 30upaHHs, peecTpauis,
HaKoMuYeHHs, 3bepiraHHsi, aganTyBaHHs, 3MiHa, MOHOBIIEHHS, KOMMINAUiA, BMKOPUCTaHHSA i nepegaya,
3HEOCOOMEHHS, 3HULIEHHS MEepCOHanbHWX AdaHux, 3 BukopuctaHHaMm MIC B iHTepecax cy0’ekTiB
nepcoHanbHUX AaHUX.

1.2.3aranbHi gaHi Npo ocoby — 30kpema, ane He BUKIIOYHO: Mpi3BuLLe, iM’A, NOo GaTbkoBi, cTaTb, AaTa
HapOKEHHs1, NacnopTHi AaHi, MicLe peecTpalii Ta MicLie NPOXUBaHHS, 3acobu 3B’A3KY.

1.3.YyTtnuBi gaHi Npo ocoby — AaHi, WO CTOCYThCS CTaHy 300POB’A 0COOM, B TOMY YACTIi, ane He BUKMIOYHO:
MeauyHa iHdhopmauis npo ocoby, Lo MICTUTb He NuLie CBigYEHHS NPO CTaH 340pOB’s, a 1 Npo iCTopito
XxBOpobu, 3anNponoHOBaHI OCHIAXEHHS i MiKyBanbHi 3aX04uM, NPOrHO3 MOXINBOIO PO3BUTKY 3aXBOPIOBAHHS,
y TOMY YMCHi NPO HasIBHICTb PU3NKY ANS XUTTS | 340POB’S, @ TAKOX reHEeTUYHI Ta BioMeTpUYHI AaHi.

2.MeT1a 06po6ku

2.1.CTopoHM B3aeMHO nepeaaTb NpaBo 06pobKun NepcoHanbHUX AaHux s 3abe3neyeHHs NOBHOLHHOIO Ta
©e3nepebinHoro dyHkuioHyBaHHS MIC B iHTepecax cyb’eKTiB NnepcoHanbHUX AaHNX.

2.2.3aMOBHUK pgopy4ae, a OnepaTop npuinmae Ha cebe 3000B'A3aHHA 34iNCHIOBaTN 06POOKY NepcoHanbHUX
AaHnx ocib, ski € nauieHTamn 3aMOBHUKa Ta/abo 3BepTaloThCs 3a HAZAHHAM MeAWYHOI gonomorun abo
MeanyHux nocnyr Ao 3amoBHMKa Ta/abo ocCib, CNOCTEpPEXeHHsA 3a CTaHOM 340pOB’S SKMX € 0OOB’A3KOM
3amoBHMKa 3rigHO 3 MOJIOXKEHHAMW HOPMATUBHO-NPABOBUX aKTIB, 3a0e3neuvyoun HanexHWn 3axucT Ta
CXOPOHHICTb Takux AaHux. Y uboMy Bunagky 06pobka nepcoHanbHWX AaHux Bkniovae B cebe: Byab-sKky
Aito abo CyKymHiCTb Ain, Takmx sk 36upaHHs, peecTpadis, HakonMYeHHs, 36epiraHHsA, aganTyBaHHS, 3MiHa,
NMOHOBIEHHS, KOMMINALiSA, BAKOPUCTAHHS | nepegada, 3HeoCObNeHHs, 3HULLEHHS NePCOHAaNbHUX OaHUX.
OnepaTtop gopyvae, a 3aMoBHMK NpuiMae Ha cebe 3000B'A3aHHA 3ailicHIoBaTN 06pobKy nepcoHanbHMX
AaHnx ocid, ski € KiHueBumm kopuctyBadyamm MIC Ta/abo BusiBunn 6GaxaHHss ctatu KiHueBMMUK
kopuctyBadamm MIC, 3abe3neudytoumn HamnexHUn 3axmucT Ta CXOPOHHICTb TakMxX AaHux. Y LbOMYy BUMAOKY
06pobka nepcoHarnbHUX AaHuX BKMoyae B cebe: 3bnpaHHsl, peecTpalito, HAaKONMYEeHHs, 36epiraHHs, 3mMiHy,
nepegavy Ta 3HULLEHHS OaHWX.

2.3.MeTol0 30MpaHHA MepcoHanbHUX OaHuX 3aMOBHMKOM € OpraHisauis 3axofiB 3 OXOpPOHM 3[40pOBR'S,
MEAMYHOr0 CNOCTEPEXKEHHS, BCTAHOBIEHHSI MEOUYHOTO AiarHo3y, 3abe3neyeHHs NiknyBaHHS Yn NikyBaHHS,
HaJaHHS iHWKX MeanyYHuX nocnyr Ta/abo MeguyHoI Jonomoru, nepegadya MeanyHuX JaHnx npo nawieHta
iHLWIMM 3aknagaM OXOPOHW 3[40pOB’'A Ta pisudyHMM ocobam-mignpuemMusM, LWO OTpUMany niueHsilo Ha
NPOBAKEHHSA rocnoapPChKOi AiSANbHOCTI 3 MeQUYHOI MPaKTUKK, Y BUNAAKaX, BCTAHOBEHMX HOPMATUBHO-
npaBoBUMU aktamu, LM [JoroBopom abo 3rogot cyb'ekta nmepcoHanbHUX OaHUX, @ TaKOX BHECEHHS
iHdopMaLii 4O BU3HAYEHMX 3aKOHO4ABCTBOM YKpPaiHM peecTpiB (B T.4. 3BITHOCTI).

2.4.MeToto 36MpaHHsi nepcoHanbHUx gaHux OnepaTopom € opraHisadisi 3axogiB 3 OXOPOHM 3400POB’SA, NPOLIECY
HaJaHHA Megu4yHoi gonomoru Ta/abo MeanyHNX nocnyr, 3agoBonieHHs notpeb KiHueBux KopucTyBadis, B
TOMy 4ucni 30epiraHHa Ta HafaHHs iHdopMalii (B T.4. 3a gonomorow MoOinbHoro goaartky), HagaHHs
KiHueBomy kopucTyBady iHdopmalii, Wo € Y Moxe ByTn Ons HbOro LikaBoto Ta/abo noTpidHot y cdepi
MeauumMHm abo dapmakonorii/dapmadii, a TakoX opraHizauis BHeCeHHsi iHdopMauii 0 BU3HAYEeHUX
3aKOHOAABCTBOM YKpaiHU PeECTpiB (B TOMY YMCHIi 3BITHOCTI).

2.5.CTOpPOHU rapaHTytoTh:
° nepcoHanbHi AaHi OTpMMaHi 3aKOHHMM cnocobom, meTa 360py NepcoHanbHWX OaHWX He
cynepeunTb BMMOram 3akoHOOaBCTBa Ta CyMiCHa 3 METOH, 3a3HayeHow B [loroBopi Ta 3rofi, HadaHin
KiHueBum kopuctyBayvem MIC;
° HasBHICTb Ta 30epeXXeHHs1 NPOTArOM BCbOro CTPOKY 06po6KM NepcoHanbHUX AaHuX (B TOMY Ymchi
— YyTNMBUX AaHUX), 3roam cyO'ekTiB NepcoHanbHMX AaHuX Ha 36ip Ta 0OpobKy TakMx OaHMX Y MUCbMOBIl
dopmi, Npo wo mMoxe pobutuca BiamiTka B MIC, a 'y BunagKy HagaHHsi eNeKTpoHHOT 3roau —y dopmi nory.
Y BUMKMNIOYHMX BUMNagKax 3roga Ha 36ip Ta 06pobKy nepcoHanbHMX AaHUX MoXe OpaTucs y iHWii dopmi,
Lo Aae 3MOory 3pobuty BUCHOBOK NPO HadaHHS 3roauv 3a yMoBM 000B’A3K0BOro 36epexeHHst iHcpopmalii,
O MOXe NiATBEPANTN OTPUMAaHHSA TaKol 3roau;

° CcBOeYacHe [oBeA€eHHs A0 iHWwoi CTopoHM iHdbopMaLii Npo BigKUKaHHs Cy6'ekTOM NepcoHanbHUX
OaHWX 3roam Ha 06pobKy MOro NepcoHanbHUX SaHUX.
° 36epiraHHsa nepcoHanbHux gaHux B MIC 3ginicHioeTbea y dopMi, Wo gonyckae igeHTudikauito

i3nM4HOI 0CcO0M, AKOI BOHM CTOCYIOTLCS, HE JOBLUE, HiX Le HeOOXiAHO NS 3aKOHHUX Linen, y SKMX BOHU
36upanucst abo ob6pobnaTLCA.



° 3abe3snevyeHHa ymMoB O0OOpoOOKM nepcoHanbHUX AaHuX, KOHigeHuinHocTi Ta Ge3neku
nepcoHanbHUX gaHnx, BCTaHOBNEHUX 3akoHoM YKpaiHu «[1po 3axncT nepcoHanbHUX gaHnx» 1a 3akoHOM
YkpaiHu «[1po iHdhopmauito».

2.6.MeToo 06pobkn nepcoHanbHUX AaHux CTopoHamu €: 306upaHHs, y3aranbHeHHs, cucTemaTtu3adis,
cniBCcTaBrneHHd, 30epexeHHa Ta Biabip iHopmauii npo nauieHTiB, iX CTaH 300poB’s, pesynbratu
AiarHOCTUKM CTaHy 340POB’s, NiKyBaHHs Ta peabiniTauito Ans oTpuMaHHs BifOMOCTEN, Siki HeoOXigHi B TOMy
yucni, 4nst NPUAHATTSA pilleHHs NpauiBHMKaMyM 3aMOBHUKA LWOA0 HaJaHHSA HeobXxigHOT MeanyHoT 4onomMoru
abo MmeanyHMx nocnyr, 3agoBosieHHst noTpeb KiHueBmx KopucTyBadiB, B TOMy Ynchi 36epiraHHs iHdopmalii,
HagaHHsa KiHueBomy kopucTyBady iHbopMalii, Wo € Yu Moxe B6yTu Anst Hboro LikaBo Ta/abo noTpidHo
y cdepi mMeanumHn abo dapmakornorii/dpapmauii a Takox 3abe3neyvyeHHs BEAEHHS BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHu peecTpiB (B TOMY YMChi 3BITHOCTI).

2.7.Nepenik pgin (onepauin) 3 00pobkM nepcoHanbHUX AaHuX: 30MpaHHSA, BHECEHHS, peecTpalis,
cuctemaTmsadis, HakonnyeHHs, 36epiraHHs, aganTyBaHHS, 3MiHa, KOMMINsUis, NOHOBMEHHA, nepegava,
3HEOCOONEHHA Ta 3HULLEHHS.

2.8.06c4ar nepegaHnx ons obpobkm nepcoHanbHUX JaHNX MOXE BKMtovaTu B cebe HacTynHi AaHi:
1) 3ararnbHi JaHi npo ocoby:

iHWi gaHi, siki BHocaTbes y MIC abo iHdbopMmadis npo aii, 3aiincHeHri y cucTtemi;

iHdbopmaList Npo yMOBM CTPaxoBOro Monicy y pasi Moro HasiBHOCTI, 30KkpeMa nepiog aii 4orosopy,
CTpaxoBa cyma Ta CTpaxoBui NnaTix;

° AaHi Npo noB’A3aHMX ocCi6 (y BMNagKy, KOMM BKasaHi nauieHTamu abo € onikyHamu 4um

niknysansHukamu), 3okpema [11b, ctaTh, AaTa HapoOKeHHS, Ta iHWa iHdopMmaLlia B OOKYMEHTi, Lo
3acBigyvye 3B’30K (BCTAHOBIEHHS Takoro 3B’a3ky noTpebye noromkeHHs noB’sa3aHux ocib);

° npissuLe, iM’a, N0 6aTbKOBI;

° cTarthb;

° JaTa HapOKEHHS;

° nacnopTHi AaHi;

° peecTpauiiHun HoMmep obnikoBOI kKapTku NNaTHWKa NOAATKIB (3a HAsBHOCTI);
° Micue peecTpauii Ta/abo MicLe NpoXmnBaHHS;

° doTorpadis;

° 3acobu 3B’A3Ky, Taki ik agpeca enekTPOHHOI NOLWWTY | HoMep TenedoHy;
° IP agpecy;

°

°

° NinbroBi KaTeropii;

° iHWa iHdbopMmallis, Wo Bignosigae ymoBaM 3rogu cyb’ekta nepcoHanbHUX gaHux Ta/abo YMHHOro
3aKoHodaBCTBa YKpaiHu.

2) YyTNMBI AaHi, TO6TO Taki, WO CTOCYIOTbCHA CTaHy 300pOB’s cy6’ekTa NepcoHanbHNX AaHWX:

° iHdbopmaLis Npo CiMenHoro nikaps, iCTopisa yKrnagaHHA Aeknapauii 3 CiMerHMMU nikapsmu, 3anuc

Ha MNpuMAOM [0 nikaps, cam (akT 3BEPHEHHSA [0 Nikapsd, 3annaHoBaHi Bi3WTW Ta NoB’dA3aHa 3 HUMMU
iHdbopmauisi;

° BCA MeguyHa iHopMaLis, WO MICTUTb He Nnuwe AaHi Npo CTaH 340pOB’s, a W Npo icTopito
XBOpOOW, 3anponoHOBaHi AOCNIMKEHHS i NiKyBanbHi 3axo4u, HanpaBleHHs, pe3ynbTaT MeLU4HOro
0OCTeXeHHS Ta HafaHHA MefMYHMX MOCIYr, MPOrHO3 MOXIMBOIO PO3BMTKY 3aXBOPKOBAHHS, HasiBHICTb
PU3NKY ANS XWUTTA | 300pOB’s, BiANOBIAHI MeAMYHI JOKYMEHTH, L0 CTOCYTbCS 340POB’s iCTOPIS NOLLYKY Ta
OpoHIoBaHb/3aMOBINEHb MiKiB.

° iH(popMaLis Npo oTpMMaHi cy6’eKTOM NepCoHanNbHUX OAHUX BaKLUMHU, 30KpeEMa:
JaTty BakuuHauii;

nopsiaKoBUA HOMEpP 403u;

BMPOOHMKA | TOProBy Ha3BYy BaKLMHU;

iM’a NIOOVHK, SiKa BHECNA 3anuc Npo BaKUMHaLito;

TVN Npoueaypu, [O3yBaHHS, WISX BBEAEHHS BaKLUHW;

nokarnisauisi BBeA€HHS BaKLWNHU;

KOA Ta OMUC BaKLMHMU;

KiNbKICTb 103 NO NPOTOKONY;

eTan BakuuHallii;

° aBTOp i ONMC NPOTOKOMY BaKuWHaLii.
2.9.0nepatop 3abesneyvye nepefadvyy fAaHux npo ocoby (Woao HAKkMX BiH € SK BOMOAINbUEeM, Tak i
PO3NOPSAAHUKOM) Y 3alIMpoBaHOMY BUIMIAA,.



2.10.0nepatop 3abesneyye 36epexeHHA 4yTnMBUX AaHuX (LWOAO0 SKMX BiH € K BonojinbLem, Tak i
posnopsagHukom) y MIC okpemo Big AaHux, 3a 9kMMu ocoby Moxe 6yTu ineHTudikoBaHo. 3icTaBneHHs
3a3HaJeHoi iHdopmauii Moxnuee nuie ocoboto, sika Hagana 3060B’a3aHHS NPO HEPO3roNOLUEHHS, Ma€e
Bi4NOBIOHUI piBEHb AOCTYNYy, HagaHu 3amoBHUKOM, OnepaTopom abo cyb’eKTOM nNepcoHanbHUX AaHUX,
Ta 3BepHynacb 4o MIC 3 BUKOPUCTaHHAM YHikanbHUX igeHTudikaTopis goctyny.

3.Mopsaok Ta ymoBM 06po6Kku nepcoHanbHUX gaHux CTopoHamu
3.1.06pobka nepcoHanbHUX AaHWUX 34IACHIOETBCS BiOMOBIAHO OO BMMOI 3aKOHOOABCTBA YKpaiHM Ta yMOB
3rogu, HagaHoi cy6’eKTOM NepcoHanbHUX AaHUX.
3.2.06po6ka nepcoHanbHUX AaHUX 34INCHIOETLCS BiAMOBIAHO A0 METU 0OpPOOKM.
3.3.MoyaTok 06pobKKN NepcoHanbHUX AaHUX PIKCYETLCSA akTOM NPO NoYaTOK 06PO6KN NepCOHaNbHUX AaHUX.
3.4.3akiH4eHHs 00pOobKKM NepcoHanbHMX AaHUX PIKCYETLCA aKkTOM NPUNMHEHHS 06POGKN NEPCOHANBbHUX OAHUX.
4.NMpaBa Ta 060B'A3KN CTOPIH
4.1.CtopoHu, sik Bonoainbui nepcoHanbHUX AaHUX 3000B'A3YOTLCA:

° Ona o06pobku nepcoHanbHUX [AaHWX BUKOPUCTOBYBATW Yy CBOIN AiSANbHOCTI nporpamHe
3abes3neyeHHs Onepartopa, a came — MIC;

° HapaBaTu JOCTOBIPHI, TOYHI | NOBHI MepCOHanbHi AaHi;

° 3aincHioBaTy 36ip nepcoHanbHMX AaHUX BUKIIOYHO Y BIiOMOBIAHOCTI A0 3aKOHOA4ABCTBA, 3a
nonepeaHbLOI0 3rogoto cyb’ekTiB NnepCoHanbHMX AaHUX.

° 36epiratv nignucaHi cyb’ekTammu nepcoHanbHNX gaHuX 3roan Ha obpobky nepcoHanbHUX AaHUX,
a y BMnNagKy HagaHHS eNekTPOHHOI 3roaun — BiAnoBiAHWI 0T, BECb CTPOK NpoBeaeHHs 06pobku;

° Ha Bumory ogHiei 3i CTopiH npoTarom ABOX pobouvMx AHIB HagaBaTM [OKa3n 3aKOHHOCTI

OTPMMaHHS nepegaHux ans o6pobkn nepcoHanbHUX AaHWX, B TOMY YMChi HagaBaTtu onsa ornsgy ta/abo
3HATTS KOMiN, NignucaHi cyb’ekTammn nepcoHanbHUX AaHuX 3roan Ha obpobKy mepcoHanbHUX OaHuX, a 'y
BUMNaAKy HajaHHSA eNEeKTPOHHOI 3roan — BiANOBIAHWIA T1OT.

° He BxuBatm XoOHux 3axopfiB, AKi CBiAOMO abo HEHaBMMCHO MOXYTb MOTArHYyTU 3a coboto
NopyLUeHHSA HOPManbHOro OYHKUIOHYBaHHS NporpamMHoOro 3abesnedeHHs Onepartopa.
° HeranHo nosigomnaTh  ynoBHOBaxeHWM ocobam CTopiH npo dakTu  po3rofioweHHs

ineHTudikaTopiB JOCTyMy, 3a AOMOMOIO SKMX MOXHa oTpumaTu goctyn go 6a3 gaHux Onepatopa abo
3amoBHMKa, nporpamMmHoro 3abesnedeHHs OnepaTopa; HeCaHKLIOHOBaHOro JOCTyny A0 6a3 nepcoHanbHUX
AaHnx Onepatopa abo 3amoBHUKa, NporpamHoro 3abesneveHHs Onepartopa.
° [MoBigoMNATN OOCTOBIPHY KOHTaKTHY iH(pOpMaLUitlo Ta PEeKBi3UTU i CBOEYACHO CMOBIWATK iHLIY
CTOpoHY nNpo 3MiHy KOHTaKTHOI iHdbopMaLlii Ta pekBi3uTiB.

4.2.CTtopoHu, sik Bonopinbui nepcoHanbHUX faHUX, MalOTb NPaBo:

° BumaraTn ycyHeHHs nopyLueHb yMoB Liboro [lorosopy;
° OTpumyBaTK iHopMaLito LWoao npouecy 06pobkM NnepcoHanbHUX AaHUX;
° OckapxuTu gii iHwoi CTOpoHM B Cy40BOMY NOPSAKY.
4.3.CTopoHMU, ik Po3nopsaaHukn, 3060B’A3YIOTLCA:
° He pO3rofiolwyBaTy i He MOLIMPIOBATU NepcoHanbHi AaHi 6e3 3roan Bonoginbusa nepcoHanbHMX
AaHux Ta/abo cyb'ekTa nepcoHanbHUX AaHux Ta/abo y Bunagkax, Wwo He nependbaveHi 3akoHOM;
) OO0TpuMyBaTUCA NopsaKy 06pobkm nepcoHanbHUX AaHuX y 6asax nepcoHanbHUX OaHUX.
° BMKOHYBaTW BMMOIM AaHoro [oroBopy, 3akoHoOaBcTBa YKpaiHu Ta 3roau, HagaHoi cyb’ekTom
nepcoHanbHUX AaHuX;
° HeramHo NoBiAOMNSTU YNOBHOBaXXeHMM ocobam Bonopginbus npo BUNagku HecaHKUiOHOBaHOro

poctyny Ta/abo chakTh posronolweHHs igeHTudikaTopie goctyny go 6a3 gaHux PosnopsigHuka abo
Bonoginbugs, nporpamHoro 3abesnevenHst PosnopsaHuka (MIC);

° nepegaBaTy NePCOHasbHI AaHi BUKITIOYHO: @) 3aknazamM OXOPOHM 300poB’sa Ta ¢oisuyHMM ocobam-
NigNPUEMLAM, L0 OTPMMAanu NiLeH3ilo Ha NPOBaKEHHS rOCNO4APCHKOI AisiNMbHOCTI 3 MeAUYHOI NPaKTUKK 3
METOI OTPMMaHHsI Cy6’eKTOM nepcoHanbHUX AaHWX MeAu4HOI gornomorn Ta/abo megudHux nocnyr; 6)
opraHam, YMNOBHOBa)XEHMM BIiOMOBIOHO 0O YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ha BEAEHHS BiOMOBIAHMX
peecTpiB (B TOMY YmMCHi 3BITHOCTI); B) 0cO0aM, BU3Ha4YeHNM Cy6’ eKTOM NepCcoHanbHMX 4aHMX 3a 4OMNOMOror
MIC (B TOMy YuCni, ane He BUKITHOYHO — CTPaxXOBMM KOMMaHISiM, WO HagatTb Cy6’eKTy nepcoHanbHNX aHNX
Nnocnyru 3i CTpaxyBaHHS XUTTS, 340p0B’st Ta/abo npawe3naTtHoCTi).

4.4.CTOPOHMU, K Po3nopAaaHUKM NnepcoHanbHMX AaHUX, MaloTb NpPaBo:

° BMMaraTu YyCyHeHHs nopyLleHb ymoB [loroBopy.

° BMKOPMCTOBYBaTW NepcoHarnbHi AaHi B iHTepecax cyb'ekTa nepcoHarnbHMX OaHWX B MPOLECI
3[iICHEHHST OIANBHOCTI, WO He cynepednTb NpeameTy Lboro [1oroBopy Ta 3asiBrieHii MeTi 06pobku.

° BMMaraTu Big Bonopinbua HagaHHA MigTBEPO)KEHHS 3aKOHHOCTI OTPUMaHHA nepefaHux ang

00po6KN NepcoHarnbHUX AaHuUX;
° OCKapXuTu fii iHwoi CTOpOHU B CyZOBOMY NMOPSIOKY.



4.5.0nepatop, Ak Po3nopagHuk nepcoHanbHUX AaHuX, BOMNOAiNbLUEM AKUX € 3aMOBHUK:

° 34iicHIoE agMmiHicTpyBaHHA Beb-cepBepiB, 6a3 gaHux Tta MIC B uinomy, 3abesnevye ix
OOCTYMHICTb;

° 30INCHI0E 3aXUCT HafaHUX MepCcoHanbHUX [AaHUX BiO HECaAHKLiIOHOBAHOrO BUKOPWUCTAaHHS,
CMNOTBOPEHHS, 3HULLIEHHST ab0 3MiHW;

° 34incHI0E 06pobKy MepcoHanbHMX AaHMX 3 METOK OpraHidauii npouecy HagaHHA MeauyHol
gonomoru Ta/abo MeanyYHNX NoCrnyr;

° 30iNCHI0OE HacTynHi Aiil (onepaduii) no obpobui nepcoHanbHUX AaHUX B pamkax [orosopy:

30MpaHHs, BHECEHHs, peecTpalisi, cMcTeMaTtu3alisi, HakonuyeHHs, 3b6epiraHHs, aganTyBaHHA, 3MiHa,
KOMMiNsLisi, NTOHOBNEHHS, Nepedaya, 3HEOCOONEHHS Ta 3HULLEHHS;

° Y Bunagky, sKWo 3aMOBHMK BU3HAYMTb HOBOrO PO3MNOpsiAHMKA NepCcoHanbHUX OaHuX Ang ix
06po6ku y MIC (Lwunsixom nignnucaHHs BigNOBIAHOIO 4OroBOpPY), HEranNHO 34iMCHI0E Nepefady NepcoHanbHUX
AaHux Ta iHwol iHdopmaluii, BHeceHoi 3amoBHMKOM y MIC, HOBOMY pO3nopsgHUKY.

4.6.3aMOBHUK , SIK PO3MNOPSAHMK NEPCOHarnbHUX AaHux, Bornoginbuem skux € OnepaTop:

° 34incHI0E oBpobKy mepcoHanbHUX OaHUX 3 METOK OpraHisauii nosHouiHHOI pobotn MIC Ta
3abe3neyeHHs poboTK eNEKTPOHHUX CEPBICIB (B TOMY YMChi, ane He BUKIKYHO — €MEKTPOHHOro 3anuncy Ha
NPUINOM, ENEKTPOHHOI MeANYHOIT KapTKM Ta iH.);
° 34iMCHIOE HACTYMHI Aji (onepauii) no o6pobui nepcoHanbHMX AaHMX B pamkax [Jorosopy: 3miHa,
30UpaHHS, BHECEHHS, peecTpaLlis, Hakonu4yeHHsi, 3bepiraHHs Ta nepegaya.
5.KoHdpigeHUiNHICTb Ta 3aXMCT NepCoOHaNbHUX AaHUX

5.1.CTOpOHN 3000B'A3YI0TLCA AOTPUMYBATUCS PEXUMY KOHMIOEHLIMHOCTI WoAo AaHUX, sIKi cTany imM BigoMi
npwu BUKOHaHHI [lorosopy.

5.2.MNMpn 06pobui nepcoHanbHUXx gaHux CTopoHM 3abe3nedvytoTb iX 6e3neKky KOMMMEeKCOM opraHizauiHuX i
TEXHIYHMX 3axofdiB B obcsrax, HeobXigHUX ANs [OOCArHEHHA 3a3HadveHoi MeTu. 3okpema, Geaneka
[OCSAraeTbCsi 3aCTOCYBaHHSM B Mipy HEOOXiOHOCTI HACTYMHUX 3axOAiB:
° 3aCTOCYBaHHAIM  OpraHis3auiiHMX | TexHiYHMX 3axodiB  wopdo 3abesnedeHHss Oesnekn
nepcoHanbHUX gaHux npu ix obpobui B MIC, aki HeobxigHi Ta gocTaTHi ANS BMKOHAHHA BUMOT LLOOO0
3aXMCTy NepCoHanbHUX A4aHMX, BCTAHOBMEHMX 3aKOHO4ABCTBOM;

) BM3Ha4YeHHsAM 3arpo3 6esneui nepcoHanbHNX AaHmx npu ix o06pobui B MIC;
° OLHKOK ehEKTMBHOCTI BXUTUX 3ax04iB LWoAo 3abe3nedeHHs 6e3nekn nepcoHanbHUX AaHux;
) BUSIBMIEHHSAIM  (DAKTIB  HECAHKUIOHOBAHOrO [OCTYyNy [0 MEepPCOHanbHUX [OaHUX, BXUTTAM
BiANOBIAHUX Ta AOCTaTHIX 3axo4iB ANd NPUNNHEHHS Takoro AoCTyny;
° KOHTPOMEM 3a MPURHATUMW 3axofamu LWoAo 3abe3neyeHHs 6e3nekn NnepcoHanbHMX OAHUX;
° BCT@HOBIEHHSIM NOPSIAKY JOCTYMNYy A0 NEePCOHAnNbHUX AaHnx, obpobnioBaHux B MIC.
5.3.0nepartop, sk agmiHictpatop MIC, 3actocoBye B Mipy HeOOXiOHOCTI HACTyNHi 3axoau:
° ouiHKa edEKTUBHOCTI BXWUTMX 3axopfiB 3abe3nedyeHHs 6e3neku nepcoHanbHUX AaHuX OO
BBeAeHHSA B ekcrinyarauito MIC (B TOMy 4mncri KOXKHOro HOBOro moayrns ta/abo Bepcii);
° ypaxyBaHHsA po3BuHeHOI iHppacTpykTypu MIC, wo Bknoyae B cebe, B TOMY 4uchi, “XxmapHi”
PiLLEHHSsI Ta KaHanm 3B’A3Ky;
° MOHOBIIEHHA NnepcoHanbHUX  OaHuX, MoandikoBaHnx  abo  3HULLEHMX  BHACMIOOK
HECaHKLiOHOBaHOro JOCTYNY A0 HUX;
° 3abe3neveHHs peecTpaLii Ta 06niky BCiX AN, WO 34IACHIOTLCA 3 NEPCOHANbHUMU 4aHUMK B
MIC;
° KOHTPOSb 3a PiBHEM 3aXULLEHOCTI iHPOpPMaLiHNX CUCTEM NEPCOHANbHUX AAaHUX.
5.4.3aMOBHUK, 3 MeToto 3abeanedyeHHa 6e3nekn MIC, 3aiicHioe:
° BCi MOXNMBI OpraHisauiiiHi 3acobu 3 MeTOw HeAOoNyLleHHS HeCaHKLUiOHOBaAHOro [JOCTymny,

PO3rofoLLeHHs, BUTOKY, MOLUKOMXEHHS, 3MiHW, 3HULLEHHSA nepcoHanbHMX AaHux KiHueBMX KOpucTyBadis
MIC;
° O3HaNOMIEHHS, MiANUCaHHSA Ta OoAep)KaHHs BciMa npauiBHMKaMKM NoroxeHb 3000B'A3aHHS
kopuctyBaya MIC;
° 3ab0poHy JOCTYMy TPETIiX OCib A0 KiHLeBOro obnagHaHHs, 3 AKoro 3gincHeTbes goctyn o MIC,
B TOMY 4uchi nig obnikoBnmm 3anncamu npauiBHUKIB 3aMOBHMKA, TOLLO;
° KOHTPOIb 3a BWKOPUCTaAHHAM MNpauiBHUKaMy 3aMOBHMKA BUKHOYHO Ge3neyvyHoro KiHLEeBOro
obnagHaHHA (TOOGTO Takoro, Ha SKOMy OHOBIEHI 4O OCTaHHbLOI AOCTYMNHOI BEpCii onepadiiHa cuctema Ta
Opay3ep; 34iliCHeHi HanawTyBaHHS aAMIHICTpyBaHHS OMepauiiHOi CUCTEMM, WO He [A03BOMsSTb
BCTaHoBMOBaTK 6€3 403BONY agMiHicTpaTopa onepauiiHoi CUCTEMM iHLLOMO MPOrpaMHOro 3abe3neveHHs,
O 30KpemMa YHEMOXNUBME BCTAHOBMEHHS KEWNorepis; BCTAHOBMEHWA i OHOBMEHUN A0 OCTaHHbLOI
OOCTYNHOT Bepcii aHTMBIpYC; TOLO).

5.5.0nepatopom Ta 3aMOBHMKOM NPUAHATO BHYTPILLHI NOPsAKM 06pobKM nepcoHanbHUX AaHNX Ta BU3HAYeHO
BignosiganbHy ocoby. BuaHa4yeHO KOMNo npauiBHUKIB, LLIO MaloTb AOCTYN OO NepCOHanbHUX AaHUX, a TakoX
PiBHI 4OCTYNY TakuUX npauiBHUKIB.



5.6.lMepcoHankbHi AaHi nepeaatTbCsa B po3nodineHy iHpopMaLiiHO-KOMYHiKauiiHy CUCTEMY « » (MIC),
sIka pO3TaLLOBYIOTbCS B 3aXULLEHIV NporpamHo-anapaTHin nnaTtopmMi «XmapHOro» LLeHTpy o6pobku AaHuX.

5.7.YnpaBniHHA (agMiHiCTpyBaHHA) iHPaCTPYKTypol 34iicHioeTbest Yepe3 VPN-TyHenb, 3a [OMOMOror
nigkntoveHHs 3a npotokonom SSH go cepsepis MIC.

5.8.Cy6’ekTn nepcoHanbHUX gaHnx oTpumMytoTe goctyn Ao MIC yepes web-bpaysep, 3a 4ONOMOrot NpoToKony
HTTPS, wo po3Bonsie 3abe3neunty KOHMIAEHUIMHICTb | aBTEHTUYHICTb NepedaHux gaHunx. Baaemogin 3
cucTemolo BigbyBaeTbCs Yepesd XMapHui cepBic 6paHamayepa T1a 3axucTy Big DDoS.

5.9.BepucpikoBaHnin MeanyHuin nepcoHan (npauiBHukn 3amoBHUKA) oTpuMye gocTtyn go MIC uyepes web-
Opaysep 3i cBOiX poboumx micub no npotokony HTTPS, wo aoseonsie 3abe3neyntn KOHQIAEHUIRHICTb i
aBTEHTUYHICTb NepefaHnx OaHux. Bsaemopis 3 cuctemolo BigOyBaeTbCsl 4vepe3 XMapHWUA CepBic
OpaHgmayepa Ta 3axucTy Big DDoS.

5.10.Komm’toTepu Ha pobounmx micudax npauiHukisB Onepatopa Ta 3amoBHMKa 3axuileHi naponem. KoxeH
KOpMCTyBay Mae 0COBUCTUN yHiKanbHWUI MNOriH Ta Naposb.
5.11.MpuoM [3BiHKIB B KOM-LEHTPi 3AINCHI0ETbCA Yepe3d xmapHy ATC, goctyn OO0 SKOi KOM-LeHTpoOM
3pivicHioeTbes no VPN,
5.12.MepcoHanbHi AaHi, nigndralTb 3HULEHHIO abo 3HeocobneHH y nopsagky, nepepbadeHomy
3akoHogaBCcTBOM YKpaiHu.
6.MpNMHeHHA 06po6KK NepcoHanbHUX gaHux KiHueBux kopuctyBadiB

6.1.Y BuNagKky MNPUNUHEHHS BUKOPUCTaAHHSA 3amoBHMKOM Y cBoiin gisnbHocti MIC, Onepatop 3aificHioe
nepega4vyy 3aMOBHMKY BCiX MEPCOHaNbHUX AaHWUX, BOMNOAINMbLEM SKMX € 3aMOBHMWK, Y TEpPMiH, WO He
nepesuilye 20 poboumx AOHIB 3 MOMEHTY y3roakeHHs CtopoHamu [Mepeniky cyb’ekTiB nmepcoHanbHUX
AaHux. ligctaBoto ansa nepegadi nepcoHanbHUX aaHux € MNMepenik cy6’ekTiB NepcoHanbHUX 4aHuX .

6.1.1.Takvi nepenik HagaeTbca OnepaTopy 3amMOBHUKOM B €MEKTPOHHOMY BUIMAAi Ta HA nNanepoBOMY HOCII.
lMigcTaBoto Ans Moro 3aTeepaxeHHs OnepaTtopom € nepegada NMCbMOBUX 3rod Cy6'eKTiB nepcoHanbHmX
AaHunx. OnepaTopom Moxe ByTU NPUAHATE PiLLIEHHS NPO 3aTBEPMKEHHS BKA3aHOro neperiky noBHICTIO abo
YaCTKOBO Ha niacTasi 36epexxeHnx noris.

6.1.2.lMepcoHanbHi gaHi nepegatoTbCd 3aMOBHMKY Ha 30BHILLHBOMY HOCIT iH(hopmalii, HagaHoMy 3aMOBHUKOM.

6.1.3.0nepaTop nepepae 30BHILWHIN HOCIM iHpopMaLii 3 3anncaHMMM Ha HbOMY MEPCOHaNbHUMK AaHUMW,
Bonoginbuem skux € 3aMOBHMK, YNOBHOBaXXEHOMY MpeAcTaBHWKY 3amoBHMKa. Taka nepegaya
nigTBEpAKYeTbCsl AKTOM MNpUAMaHHSA-Nepeaadi NepcoHanbHUX AaHunx, Skui nignucyetbcs CTopoHamu B
MOMEHT nepepgadi.

6.1.4.Y Bunagky Hesabe3aneyeHHs1 3aMOBHMKOM MOXIMBOCTI 34iNCHUTM Mepefavy BCiX NEPCOHaNbHUX AaHUX
NpoTAroM Tpbox MicsuiB, OnepaTtop Mae NpaBo 34iINCHUTK iX 3HULWEHHSA (6e3 MOXNMBOCTI NoganbLIoro
BiJHOBNEHHS) Y BiANOBIOHOCTI 4O MNOMNOXEHb YAHHOIO 3aKOHO4ABCTBA.

6.2.Y Bunagky Bu3Ha4YeHHS 3aMOBHMKOM HOBOIO PO3NOpsigHMKa NepcoHanbHUX gaHux ans ix o6pobku y MIC
(wnaxom nignucaHHs BignoBigHoro gorosopy), OnepaTop HeravHoO 3AINCHIOE nepegady nepcoHanbHUX
AaHMX Ta iHWoi iHopmauii, BHeceHoi 3amoBHUKOM y MIC, HOBOMY pO3MOpPSOHUKY B €nEeKTPOHHOMY
BUrNAdi, 3abesnevyoum OOTPMMaHHA BMMOr LWOAO 3axucTy iHdopMmadii, Bu3HayveHux [loroBopom Ta
YMHHUM 3aKOHOOABCTBOM YKpaiHu.

PEKBISUTU CTOPIH

3AMOBHWMK OMNEPATOP
KOMYHANbHE HEKOMEPLIMHE MIANPUEMCTBO | TOBAPUCTBO 3 . OBMEXEHOIO
NbBIBCbKOI OBJIACHOI PAOV "NbBIBCbKUN BIAMOBIAANBHICTIO "XENCI YKPAIHA
OBJIACHUW CMELIANI3OBAHWUIA LEEHTP Micue peecTpaujii:
PALOIALIMHOIO 3AXUCTY HACENEHHA" YkpaiHa, 01025, Kuis, BosasuxeHcbka, ByauHok 56,
Micue peecTpaduii: MOBEPX 5
NbsiBcbka 061., MicTo Jbsis, BYJIMLA MOPO3HA, p/p UA963005280000026000000024293
GyamHok 31 A B AT 'OTMN BAHK', M®O 300528
p/p UA043052990000026008001019039 Koa €[IPMOY 44703690

B AT Kb 'TMpueatbaHk', M®O 305299

Kon EPTIOY 25232763 [vpskrop

FonoBa kowMicii 3 npunuHeHHs abo nikBigaTop
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Donatok Ne 5
no [oroBopy nNpo JocTyn A0 OHNalH cepBiciB
Ne 30-01-23-12
LLlabnoHn AoKyMeHTIB
1. lla6bnoH 3roau nauieHTa Ha 06pPO6KY NepcoHanbHUX AaHUX Ta kopuctyBaHHsA MIC:

3rogA
Ha 06po6Ky NepcoHanbHUX AaHUX Ta KopucTyBaHHsA MIC

A
(MpisBuLLe, iM'A, No 6aTbLKOBI)
wo npoXuneae 3a agpecoto
(appeca peecTpadiii/micLie NpoxXMBaHHS)
OOKYMEHT, o noceig4ye
ocoby

(cepist Ta HOMep nacnopTy/NocBig4YEeHHS BOAiSA/iHLIOrO LOKYMEHTY, L0 NOCBigYye 0coby)
SIK cy0’€KT NepCOHANbHMX AaHUX LUNSIXOM MiANMCaHHS LIbOro TEKCTY, BianoBigHo Ao 3akoHy YkpaiHu «[po
3axuUCT NepcoHanbHMx ganmx» Big 01.06.2010 Ne 2297-VI (pani — 3akoH), Hagato 3rogy TOB *

” (mani - Onepartop), Ta ,
(oani — 3aknag oxopoHu 300poB’sA), Ha 06POBKY MOIX NEPCOHANBHNX AaHMX, L0 MICTATb SK 3aranbHi AaHi
npo ocoby (3okpema, ane He BUKMIOYHO: Mpi3BuLLe, iM’'S, No GaTbKoBi, CTaTb, AaTa HaAPOMKEHHS,
nacnopTHi gani, PHOKIII, micue peecTtpadii Ta/abo micue NpoXxuBaHHs), Tak i YyTNuBi AaHi, TO6TO Taki,
LLIO CTOCYIOTbCH CTaHy 340POB’'si(B TOMY YMCHi, ane He BUKIIOYHO: MeanyHa iHpopmauis npo ocoby, Lo
MICTUTb HE NULLIE CBIAYEHHSA NMPO CTaH 340POB’S, a 1 Npo iCTOpPit0 XBOPOOU, 3anpONOHOBaHI AOCNIAXKEHHS
i nikyBanbHi 3axogu, MPOrHO3 MOXIMBOIO PO3BMTKY 3aXBOPIOBAHHS, HASABHICTb PWU3UKY ANS XUTTS i
300pOB’A), WO BKNYalTbcAa A0 basn nepcoHanbHUX OaHMX « », sika 00OpobnsieTbcsi B
iHbopMaLitHO-KOMYHIKaLiNHIA cUCTEMI « » (gani — MIC).
MeToto 06pobKM MepcoHanbHUX AaHMX € OpraHisauis npouecy HagaHHa MeauyHoi gornomoru Ta/abo
MeOUYHUX MOCAyr, B TOMY YMUCITi OXOPOHW 300POB’S, MEOWYHOro CrOCTEPEXEHHS, BCTAHOBIEHHS
MeOu4HOro fJiarHo3dy, 3abes3neyveHHs MiknyBaHHA YW JiKyBaHHA; 3abe3neyeHHs MOBHOLIHHOIO
PyHKLiOHYBaHHSA Ta 3a40BoNieHHs NoTped kopucTyBadis MIC, B ToMy umncni ans 36epiraHHs iHdopmal,ii;
HadaHHA cyb’eKTy nepcoHanbHMX AaHuX iHdopmalii, Wo € YM Moxe ByTu Ans HbOro LikaBow Ta/abo
noTpibHoto y chepi MeamuuHn abo papmakonorii/dpapmadii.
3 meTolo 36epexeHHs MOIX MEePCOHanbHUX AaHUX Yy TAaEMHWUI Ta HeJOoMyLEHHS X PO3rorioleHHs, S
30608B’a3ytocb nosigomnsatu Onepatopa npo BTpaTy Ta/abo 3MiHy Homepy TenedoHy (K OgHOro 3
ineHTndikatopis y MIC). Okpim Toro, 1 nigTBepAXyto, O MHOKW ByayTb BXUTi BCI MOXNMBI agekBaTHI
3axoam Ans 3bepexeHHsa y TaemHuui naponis anga sxogy B MIC (B Tomy 4mcni ogHOpasoBux Ta cnis-
naponis). A nNiaTBepaXyo PO3YMiHHA TOrO, LLO S HeCy NOBHY BiAMNOBIAANbHICTb 3a Ail, AKi BUNHAOTLCS B
MIC 3 BUKOpUCTaHHAM 0BpaHnX MHOM igeHTudikaTopiB.
£ Hagato 3rogy Ha oTpUMaHHS iHcbopMaLiiHUX NoBigoMMeHb (B ToMy Yncni A3BiHkiB, CMC Ta e-mail) ans
peecTpalii, aBTopu3auii, NiATBEPIPKEHHS NEBHUX Ai Y MoeMy obrnikoBomy 3anuci B MIC, oTpumaHHs
iHWOT iHbopMaLii aka € Yn Moxe ByTn Anst MeHe UikaBot Ta/abo noTpibHot y cdepi meguunHm abo
dapmakonorii/dapmalii.
Y BMNagKy HagaHHA MHOK 3roav Ha npoBedeHHs doTorpadyBaHHA MOro obnunyysa (4ns oTpumaHHs 1
YiTKOro Kagpy) s MOro4>Kyro MOro BUKOPUCTaHHS A58 BeAeHHS Moro obnikosoro 3anucy B MIC.
A rapaHTyto, wo mHow B MIC 6yayTb BHOCMTUCH BUKMIOYHO MpaBAMBI Ta akTyanbHi AaHi. Y BuMnagky
BHECEHHS MHOI MeAu4dHOiI iHodopmauii npo cebe, A nNigTBEpMKyl ii MpaBAMBICTb Ta PO3yMiHHSA
MOXITMBMX HEraTUBHMX Ta Hebe3neYHMX HaCnigKiB y pasi BHECEHHS MHOK HenpaBaMBMX Bi4OMOCTEWN.
A noropxyto nepegady MOIX NepcoHanbHUX AaHux: a) 3aknagam oxopoHwu 3gopos’ss Ta ®OIM, wo
OTpMManu NiueHsito Ha NPoBaMKEHHS AiSNbHOCTI 3 MEOUYHOT NPAKTUKN BUKITHOYHO ANS OTPUMaHHSA MHOHO,
AK Cy0’eKTOM nepcoHanbHUX AaHuX, MeAMYHOI JornomMorn Ta/abo meaundHux nocnyr; ©6) opraHam,
YNOBHOBaXEHUM BiAMOBIAHO 4O YMHHOrO 3aKOHOAAaBCTBaA YKpaiHW Ha BefeHHHA peecTpiB (B TOMY yucni
3BiTHOCTI); B) iHLLMM 0cobam, BU3Ha4YEHUM MHOK 0COBUCTO, B pasi MOro 3BepHEHHSI 10 TakmXx Ocib (3anuncy
3a pgonomoroto MIC, odopmneHHa 3a gonomoroto MIC goroBopy cTpaxyBaHHS Tollo). Y Bunagky
NPUNUHEHHS BUKOPWUCTaHHA 3aknagom OXOpPOHW 340pOB’A y cBOil gianebHocTi MIC, Hagato 3rogy Ha
nepegayvy MOiX NepcoHanbHUX OaHWX, SK 3aranbHWX, Tak i YyTNuBMX, 3aknagy OXOpPOHW 340pOB’'s And
noganbLuoi ix 06pobku (Ha nmiacTaBi 3akOHyY), BUKITIOYHO AN1s 3ab6e3neYeHHs HaJaHHA MeHi, sIK nauieHTy
3aknagy OXOpPOHM 340pOB’st MeAUYHMX Mocnyr Ta/abo meguyHoi gonomorn. Takox S 3BiNbHSA




Bonoginbua 6a3n nepcoHanbHMX AaHWX Bi OOOB’A3KY OKPEMO MOBIAOMNATM MeHe Mpo nepenadvy
nepcoHanbHUX AaHUX Yy ONMCaHNX paHille BUnagkax.

MeHe nosigomneHo npo npaBa cyb’ekTa NnepcoHanbHUX AaHuX 3rigHo 3i ctatTeto 8 3akoHy, a came: 1)
3HaTU Npo axepena 30MpaHHA, MiCUE3HaXOMKEHHSA CBOIX NepCoHanbHUX AaHuX, MeTy iX obpobku,
MicLe3Haxo4KeHHA abo mMmicue npoxuBaHHs (nepebyBaHHA) BOMOAINbUA 4YM  pO3NopsgHMKa
nepcoHanbHMX pJaHux abo pJgaTtM BIONOBiOHE [OOPYYEHHSA LWOAO OTPUMaHHS  Uiei  iHdopmauii
YNOBHOBaXXEHMM HUM ocobaMm, KpiM BUNagkiB, BCTAHOBIIEHUX 3aKOHOM; 2) OTpUMyBaTH iHpopmaLito Npo
YMOBM HafaHHA [OCTyny A0 MepcoHarnbHUX AaHuX, 30Kpema iHdopmalilo npo TpeTix ocib, fkum
nepearTbCs MOro NepcoHarnbHi AaHi; 3) Ha AOCTyN OO CBOiX NepcoHanbHUX AaHuX; 4) oTpuMyBaTu He
Ni3HIW 9K 3a TPUAUATb KaneHaapHUX OHIB 3 OHS HaOXOKEHHSA 3anuTy, KpiMm BuMnagkis, nepegbaveHmx
3aKOHOM, BianoBiAdb NPo Te, Yn 00podsATLCA NOro NepCoHarbHi AaHi, a TakoXX OTPUMYBATU 3MICT Takux
nepcoHanbHUX AaHux; 5) npea’sBnAaTv BMOTMBOBAHY BMMOrY BONOAIMbLIO NEPCOHanbHUX AaHWX i3
3anepeyveHHsaM NpoTn 06pobkM CBOIX NEPCOHANbHNX AaHux; 6) npea'sBnAaTM BMOTMBOBAHY BUMOTY LLOAO
3MiHM abo0 3HWLLEHHSA CBOIX MEepCcOoHanbHUX AaHuX Oyadb-AkMM BONoAinbLeM Ta pO3NopsaHUKOM
nepcoHanbHUX AaHuX, SKLWO Ui aHi 06pobnatoTbCst HE3aKOHHO UM € HEAOCTOBIPHMMU;7) Ha 3aXMCT CBOIX
nepcoHanbHUX AaHWX Big HE3aKkoOHHOI OO6poBkM Ta BMNAOKOBOI BTPATM, 3HULLEHHS, MOLUKOMKEHHS Yy
3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHaAAHHAM YM HECBOEYACHMM iX HadaHHAM, a TaKOX Ha 3axucT
Bi, HagaHHSA BigoMoCTen, WO € HeAOCTOBIPHMMU YM raHbbNsATb YecCTb, MOHICTb Ta AinoBy penyTauito
gisnyHoi ocobu; 8) 3BepTaTtMcs i3 ckapramm Ha OOpoOKy CBOiX MNepcoHanbHUX [JaHuX [0
YnoeHoBaxeHoro abo go cyay; 9) 3actocoByBaTu 3acobu NpaBoOBOro 3axMCTy B pasi MOpyLUEHHS
3aKOHOJABCTBA MPO 3aXWUCT NepcoHanbHuUX AaHux; 10) BHOCUTK 3aCTEPEXEHHS CTOCOBHO OOMEXEHHS
npaBa Ha 0bpobKy CBOiIX NepcoHarnbHMUX AaHWX Nig Yac HagaHHA 3roau; 11) BigknukaTy 3rogy Ha oOpobKy
nepcoHanbHUx gaHux; 12) s3Hatv mexaHiam aBToMaTtu4Hoi 06pobkM NnepcoHaneHUx AaHux; 13) Ha 3axumcT
BiJy aBTOMAaTM30BaHOIO PILLEHHS, sike Ma€e AN HbOro NPaBoOBi HACNIAKK.

[ocTyn 0o nepcoHanbHUX AaHux cyb’ekTa nepcoHanbHUX AaHuX, WO BKMAOYEHi Ao basn nepcoHanbHUx

AaHUX « » TpeTix ocib A03BONSETLCA Yy BUNagkax, nepeabavyeHnx AaHOK 3rogok Ta YUMHHUM
3aKOHO4ABCTBOM YKpaiHu.
CyG'ekt nepcoHanbHMX OaHnx
/ /
2. lllabnoH 3roan npeacTaBHMKa NalieHTa Ha 06po6Ky NnepcoHanbHUX AaHWUX Ta kopucTyBaHHA MIC:
3rogAa
Ha 06po6Ky NnepcoHanbHUX AaHUX Ta KopuctyBaHHs MIC
A
(MpisBuLLe, iM'A, No 6aTbKOBI)
OOKYMEHT, wo noceigyye
ocoby
(cepist Ta HoOMep nacnopTa/nocBiAYeHHS BOAiS/IHWLIOrO AOKYMEHTY, Lo NOCBiaYye 0coby)
npeacrasnsawoyn iHTepecu nauieHta K

(MaTtwn, 6aTbKO, ONiKyH, NPeACTaBHWK 3a AOBIPEHICTIO, iHLIE)
Malo4mM OOCTaTHIN 0BCAr MOBHOBAaXXEHb ONA NPUAHATTA Takoro pody pilweHb, Hagaw 3rogy Ha o6pobky
nepcoHanbHnX OaHuX nauieHTa

(MpisBuwe, imM'a, no 6aTtbkosi MNauieHTa)
Ak cyb’ekta nepcoHanbHux AaHux (gani — Cy6'ekt mepcoHanbHux JaHux abo [MauieHT), wnsaxom
nignucaHHA Uboro TeKkcTy, BignoBigHO 00 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX AaHux» Bifg
01.06.2010 Ne 2297-VI (nani — 3akoH), Hagato 3rogy TOB “ ” (nani — Onepartop), Ta
, (mani — 3aknag oxopoHM 340poB’sl), Ha 0OpobKy
nepcoHanbHUx AdaHux MauieHTa, Wo MICTATb AK 3aranbHi faHi Npo ocoby (30kpema, ane He BUKIHOYHO:
npisBuLLe, iM'a, No 6aTbKOBI, cTaTb, AaTa HapoMXeHHs1, nacnopTHi aani, PHOKIMM, micue peectpauii
Ta/abo MmicLe NpoXMBaHHSA), Tak i YyTnNuBI AaHi, TOGTO Taki, O CTOCYKTbLCA CTaHy 340poB’s ocobu, B
TOMY YMChi, ane He BUKIIOYHO: MeguyHa iHdopmauis npo ocoby, Wo MICTUTb He nuLe CBigYEHHSA Npo
CTaH 3[0pOoB’s, a N Npo iCTOpPito XBOPOOMW, 3anponoHOBaHI AOCNIMKEHHS i NiKyBanbHi 3axogu, NporHo3
MOXIMBOIO PO3BUTKY 3aXBOPIOBAHHS, HAsIBHICTb PU3UKY ANS XUTTS | 300POB’S, WO BKIOYAKTLCA OO0




Bbasn nepcoHanbHUX AaHUX « », ika 0bpobnAeTbca B iHOPMALINHO-KOMYHIKALMHIA CUCTEMI
« » (gani — MIC).

MeToto 06pobkM nepcoHanbHUX OaHWX € OpraHisauis npouecy HagaHHs MeauyHoi gornomoru Ta/abo
MEAVNYHUX MNOCMyr, B TOMY YMCAi OXOPOHW 300pOB’Sl, MEANYHOrO CrOCTEPEXEHHS!, BCTAHOBMEHHS
MeOU4YHOro fAiarHody, 3abesnedeHHs MiknyBaHHA YW  NikyBaHHA; 3abe3neyeHHs MNOBHOLIHHOIO
YHKLiOHYBaHHS Ta 3a00BOSeHHs NoTped kopuctyeadiB MIC, B Tomy uncni ans 36epiraHHs iHpopmalii;
HagaHHsa [auieHTy iHdopMalii, Wo € Y1 Moxe OyTM Ons HbOro uikaBoko Ta/abo noTpibHow y cdepi
MeauumHm abo dapmakonorii/papmadii.

3 meTol 30epexeHHsa nepcoHanbHUX gaHux lNaudieHTa y TaeEMHULi Ta HeJOMNYLLEHHS TX PO3roSIOLLEHHS,
A 3060B’aA3ytocb nosigomnaTn OnepaTtopa Npo BTpaTy Ta/abo 3miHy HOMepy TenedoHy (K ogHOro 3
ineHTugikaTtopiea y MIC). Okpim Toro, s NigTBEPAXYHO, WO MHOK ByayTb BXWTI BCi MOXIUBI adeKBaTHI
3axoam Ans 3bepexeHHsa y TaemHuui naponis ansa sxogy B MIC (B Tomy umcni ogHOpasoBux Ta cni.-
naponis). A NigTBEPOXKYH0 PO3YMiIHHSA TOrO, WO 9 HECY MOBHY BiANOBIAaNbHICTbL 3a Ail, AKi BYUMHAIOTHCS B
MIC 3 BukopuCTaHHAM 06paHnX MHOM ifeHTUdiIKaTopiB.

A Hapato 3rogy Ha OTpUMaHHS iHdbopMaUiiHMX noBigomneHb (B ToMy Yncni A3eiHkiB, CMC ta e-mail) ans
peecTpadii, aBTopu13adii, NiATBEpMKEHHS NeBHMX Ain y obnikoBomMy 3anuci nauieHta B MIC, oTpumaHHs
iHWOI iHopmauii aka € un moxe ByTu uikaBol Ta/abo noTpiGHow lauieHTy y cdepi meguuunHn abo
dapmakonorii/dpapmalii.

Y BUNagKy HagaHHA 3roaM Ha NpoBeAeHHs poTorpadyBaHHA obnuYYs nauieHTa (ans oTpumaHHs 1
YiTKOro Kagpy) s MOro4>Kyro MOro BUKOPUCTaHHSA A5 BegeHHsA obnikosoro 3anuvcy B MIC.

A rapaHTyto, Wo MHO, sik npeacTtaBHUKoM lMauieHTa, 6yayTb BHOcMTUCL B MIC BUKMIOYHO AOCTOBIpPHI Ta
aKkTyanbHi gaHi. Y BMNagKy BHECEHHS MHOKW Meaun4Hol iHdopMauil npo [MauieHTa, g nigTBepoXyo i
OOCTOBIPHICTb Ta PO3YMiHHA MOXITMBUX HEraTMBHUX Ta Hebe3neyHnx Hacnigkie y pasi BHECEHHSA MHOM
HEeJOCTOBIPHMX BiAOMOCTEWN.

£ norogxkyto nepegady nepcoHanbHUX AaHux lMauieHTa: a) 3aknagam oxopoHu 3gopos’s Ta Ol, wo
OoTpMManu niueHsito Ha NPOBaKEHHHA LOiANbHOCTI 3 MEOQUYHOI NPAaKTUKW BUKMOYHO AN OTPUMAaHHS
Cyb’eKTOM nepcoHanbHUX AdaHux, MeAu4HOl gonomoru Ta/abo meguvHux nocnyr; ©) opraHam,
YNOBHOB&XXEHNM BiAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKPAiHW Ha BEAEHHS PEecTpiB (B TOMY 4Yumchi
3BiTHOCTI); B) iHLIMM ocobam, BU3Ha4YeHMM npeacTtaBHuKoMm lMauieHTa, B pasi 3BepHEHHS 40 HUX (3anucy
3a gonomoroto MIC odpopmneHHs 3a gonomoroo MIC poroBopy cTpaxyBaHHS Towio). Y Bunagky
NPUMUHEHHA BUKOPUCTaHHA 3aknagoM OXOPOHW 340poB’s y cBoin gianeHocTi MIC, Hagato 3rogy Ha
nepegavy nepcoHanbHux gaHux lMauieHTa, K 3aranbHUX, Tak i YyTnMBUX, 3aknagy OXOpOHU 340pPOB’A
Anst noganbloi ix o6pobKM (Ha niacTaBi 3akoHy), BUKMOYHO Ansi 3abe3neveHHs HagaHHa Cy6'ekTty
nepcoHanbHUX AaHuX, SK nauieHTy 3aknagy OXOpOHM 340pOB’dA, MeAMYHMX nocnyr Ta/abo mMeanyHoi
gonomoru. Takox 3BinbHsA0 Bonoainbusa 6a3n nepcoHanbHUX AaHuX Big 060B’s13Ky OKpeMO NoBigoMATH
npo nepegayy nepcoHarnbHUX AaHux MNauieHTa y onnucaHux paHiwe sunagkax.

MeHe noBigomneHo npo npaea cy6’ekTa NepcoHanbHUX AaHUX 3rigHo 3i ctatTeto 8 3akoHy, a came: 1)
3HaTM Npo Axepena 36MpaHHs, MiCLe3HaXOOXXEeHHSA CBOIX NepcoHanbHUX AaHuX, MeTy iX obpobku,
MicLe3Haxo4keHHA abo mMmicue npoxuBaHHs (nepebyBaHHA) BOMOAINbUA 4YM  pPO3NopsgHMKa
nepcoHanbHUX faHux abo pJgatu BigNoBiAHE [OOPYYEHHs LWOAO OTpUMaHHA Uuiel  iHdopmauii
YNOBHOBaXXEHUM HUM 0cobaMm, KpiM BMNaaKiB, BCTAHOBMEHUX 3aKOHOM; 2) OTpUMyBaTu iHpopMauito npo
YMOBU HaJaHHA [OCTyny OO NepcoHamnbHMX AaHuX, 30KpeMa iHdopmauilo nNpo TpeTix ocib, fkum
nepegarTbCs MOro nepcoHarnbHi AaHi; 3) Ha AOCTyNn A0 CBOiX NepcoHanbHUX AaHux; 4) oTpuMyBaTu He
Ni3HIW 9K 3a TPUAUATb KaneHaapHUX OHIB 3 OHS HaOXOKEHHSA 3anuTy, KpiM BMnagkie, nepenbaveHmx
3aKOHOM, Bi4noBigb Npo Te, Y 06pobNATLCS NOro NepPCoHarbHi AaHi, a TakoXX OTPUMYBaTW 3MICT TakMX
nepcoHanbHUX AaHux; 5) npen’siBNSTM BMOTMBOBaHY BMMOrY BOJIOLIMbLIKO MEPCOHANbHUX OaHUX i3
3anepeyveHHsIM NpoTn 06pobKkM CBOIX NepCoHanbHNX AaHux; 6) npea'sBnaTM BMOTMBOBaHY BUMOTY LLOAO
3MiHM ab0 3HULLEHHS CBOIX MEPCOHANbHUX AaHUX OyAb-AkMM BONOAINbLUEM Ta pPO3NOPSOHUKOM
nepcoHanbHMX AaHuX, SKWO Ui aHi 06pobnsioTbCs HE3AaKOHHO UM € HEAOCTOBIPHUMMU;7 ) HA 3aXMCT CBOIX
nepcoHanbHUX AaHWX Big HE3aKOHHOI OOpOOKM Ta BMNAOKOBOI BTPATKW, 3HULLEHHS, MOLUKOMKEHHS Yy
3B'A3KY 3 YMUCHUM MPUXOBYBAHHSAM, HEHaJAHHSIM YN HECBOEYACHMM iX HaJaHHAM, @ TaKOX Ha 3axucT
Bij HagaHHA BiQOMOCTEW, LLIO € HEeOOCTOBIPHUMW UM raHbONATL YecTb, MAHICTL Ta AiNoBy penyTauito
gisnyHoi ocobu; 8) 3BepTaTMcs i3 ckapramm Ha OOpoOKy CBOiX MNepcoHanbHUX [JaHuX OO
YnoeHoBaxeHoro abo go cyay; 9) 3actocoByBaTu 3acobu NMpaBOBOro 3axMCTy B pasi MOPYLUEHHS
3aKOHOJABCTBA MPO 3aXWUCT NepcoHanbHUX AaHux; 10) BHOCUTU 3aCTEPEXEHHS] CTOCOBHO OOMEXEHHS
npaBa Ha 0bpobKy CBOiIX NepCcoHanbHMUX AaHWX Nig Yac HagaHHsA 3roau; 11) BigknukaTy 3rogy Ha oOpobKy
nepcoHanbHUx aaHux; 12) aHatv MexaHiam aBToMaTU4HOi 06pobKkM NepcoHanbHNX AaHux; 13) Ha 3axucT
Bi aBTOMATU30BaHOrO PiLLEeHHS, AKe Ma€ ANs HbOro NPaBoBi HACNiAKM.

[ocTyn 0o nepcoHanbHUX AaHux cyb’ekTa NepcoHanbHUX OaHUX, WO BKMOYEHI A0 ba3n nepcoHanbHuX
OaHNX « » TpeTix ocib [O3BONSAETbCA Yy BUNagkax, nepegdavyeHnx AaHOoK 3rodol Ta YMHHUM
3aKoHO4aBCTBOM YKpaiHu.




MpeaoctaBHuk  cyB'ekta  nNepcoHanbHUMX  AaHMX

/ /
3. lla6bnoH 3060B’sA3aHHA KopucTyBaya MIC:
3060B'A3AHHA
kopucTtyBaya MIC
A, , WO npoxusae 3a
agpecoto:;
nacnopt - N , BYAQHUIA
" (1] pOKy,
Ha nepioa nepiog cnisnpadi 3 (oani — 3aknag oxopoHu
3[00pOB’A ) Ta nicns i 3aKiHYEeHHS,
3o6o0B'A3ytoca:
° 36epiratn igeHTUdikaTopu gocTtyny Ao iHopMauinHO-TeNeKoOMyHiKauiinHOi cucrtemmu
« » (@ani — MIC), B TomMy 4ucni BnacHi noriH Ta naposib, B TAaEMHULI Ta He po3rosiowyBaTun
iX TpeTiMm ocob6am, B ToMy unchi iHWKM npaudiBHUKam 3aknagy OXOpoHU 340POB’S ;
° JokrnagatM  BCiX MOXNMBUX  3yCUNb  ANS  HEJOMYLEHHS  pO3rofiolEHHS  BMAacHUX

ineHTMdikaTopiB goCTyny Ta iHdopmauii 3 oOMeXeHMM AOCTYnoM, B TOMY uYmChi KOHMpigeHUiHoT
iHdopMaLii, KomepLiiHOT TaeMHMLI, NnepcoHanbHMx gaHnx Kopuctysadis MIC;

o He nepegasaTtun npaBo/MOXnMBICTb gocTyny Ao MIC Ta oTpMMaHHs BigomocTeln 3 Hei TpeTim
ocobawm;

° He gonyckaTu TpeTix ocid go pobotu 3 MIC nig BnacHuM obnikoBMM 3anmcom;

° He 3anuLaTti NpucTpol, 3 akux Biabysascs Bxig B MIC, 6e3 Harnsgy 4o MoMeHTy Buxogy 3 MIC;
) BMKOpucToBYBaTU Ans goctyny Ao MIC BukniovyHo 6e3nevHe obnagHaHHs (TOGTO Take, Ha

SIKOMY OHOBIIEHIi [0 OCTaHHbOI [AOCTYNHOI Bepcii onepauiiHa cucTtema Ta Opaysep; 3AiNCHeHI
HanawTyBaHHS aAMiHICTpyBaHHSA oOnepawuiiHoi cucTeMM, WO He [03BONSATbL BCTaHOBMNoBaTW 06e3
[03BOMy agMmiHicTpaTopa onepauiiHoi CUCTEMM iHLIOrO nporpamMHoro 3abesnevyeHHs, WO 3o0Kkpema
YHEMOXINUBIIOE BCTAHOBMEHHS Kennorepis; BCTAHOBMEHWI | OHOBNEHWA 40 OCTaHHbOT JOCTYMNHOT BepCil
aHTUBIpYC; TOLO)

° BMKOPUCTOBYBATM [AONA BBeAEHHS igeHTUdikaTopiBe goctyny o MIC BWKMOYHO eKpaHHy
KnasiaTtypy;
) HeranHo JonoBigaTu ynoBHoBaxeHMM ocobam 3aknagy oxopoHu 3gopos’ss Ta TOB «

» Npo:

a) komnpomeTauito 06nikoBOro 3anucy (po3ronoLleHHs igeHTUdIKaTopiB AOCTyNy);

0) BMHUKHEHHS nigo3pu abo BusBneHHs akTy goctyny Ao MIC, oTpumaHHs BigoMoCTeln 3 Hei TpeTiMu
ocobamu;

B) HamaraHHs1 CTOPOHHIX 0OCi6 y Byab-skuin cnocib oTpumaTty iHdopMalilo WoAo MOiX igeHTUdiIKaTopiB
poctyny go MIC;

° HeramHo 3miHIOBaTW igeHTudikaTopy gocTyny Ta/abo 6nokyBaTn oOnikoBWIA 3anuc y BuNagky
po3ronoLueHHs abo nigo3pu po3ronoLeHHs ineHTMdikaTopiB AOCTyny;

° nicns 3akiH4eHHs NPOdECINHNX, CRYXO0BWUX, [OrOBIPHUX YW TPyOOBUX BIAHOCWH, MNpuU
nepeBefEeHHI Ha iHWY nocagy, LWo He noB’si3aHa 3 poboToto B MIC, nicna NnpunMHeHHs iHWOi cniBnpadi,
NoBIZOMMWTU MPO Lie YNOBHOBaXeHux ocib JliueHsiata 1a TOB « ».

) OOTpMMyBaTUChb NpaBWil 3MiHK Ta BiAHOBMEHHS Maporio, a TakoX BMMOr 4O CKragy naporto,
BcTaBneHux y MIC.

° 36epiratu Hocin KEI (ocobucToro kntoya), sknin BUKOPUCTOBYETLCA Ans poboTtn y MIC (B Tomy
yucni ang NignucaHHs MeauyHUX AOKYMEHTIB), y HEOOCTYMNHOMY A11st TPETiX ocib Mmicui.

° HeranHo nosigomnATh Jliuensiat, TOB ” Ta ALUCK, akmn Bugas KEI npo

KoMnpomeTaLilo ocobucToro knio4a, T00To Oyab-siky nogito Ta/abo fjto, wo npussena abo Moxe
NpU3BECTM 00 HECAHKLIIOHOBAHOIO BUKOPUCTAHHSA 0COBUCTOrO Ko4a;

° He BukopucTtoByBatM MIC B uinsx, WO cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo
npaBaM Y1 3aKOHHUM iHTepecaM TPETiX OcCiO;
° BHocuTh Ao MIC BUKMOYHO NOBHY, NpaBAuBY, BUYEPNHY Ta akTyanbHy iHopMaLito (B TOMYy

yucni iHpopmauito Npo cTaH 340pPOB'A MaUieHTIB, iHWi Mean4yHi  AaHi, iHopmadito woao rpadiky
npunomy rikapis, BigBigyBaHHS NPUAOMIB MaLieHTamMu Ta iH.);

A norogxyrochb, wo TOB « » Mae€ npaeo:




° BIOMOBUTW MeHi Yy HafaHHi igeHTudikatopis goctyny o MIC y pasi BUHMKHEHHSA OB’ EKTUBHUX
CYMHIBIB Y MOXNUBOCTI 36epexeHHs B TaEMHULI iaeHTudikaTopis JOCTyny;

° B pasi HeobXigHOCTI, 3 METOK YHUKHEHHSA PO3ronoLleHHs iHdopmMaLii 3 obMexeHUM JOCTynomMm,
B TOMY 4mCni — KOHiAeHUiNHOI iHdopMaLlii, KOMepLINHOI TaEMHWLL, NepCoHanbHUX 4aHUX KOPUCTYBaYiB
MIC, B ogHOCTOPOHHBOMY Mnopsiaky obmexutun abo 3abnokysatn min goctyn go MIC ta Bumaratu
YCYHEHHS! NOPYLLUEHD.

A niaTBepaxyto:

° iHdbopmauis, Wwo BHOCcUTbCS MHO B MIC (B TOMy 4ucri Npo CcTaH 340pOB'A MauieHTiB, iHLWi
MeOWYHI OaHi) € NOBHO, aKTyarbHO, NPaBauBOI0, BUYEPIHOK Ta He NOpYLUYE YNHHOIO 3aKOHOA4aBCTBa
YKpainu;

° B3ATTA Ha cebe 3060B’sa3aHHS 3i 306epexeHHs y TaeMHULUI igeHTudikatopis ans sxoay y MIC;
° NPUAHATTSA MHOIO afiekBaTHUX 3ax0AiB Ang 30epexxeHHs ineHTudikaTopis 4OCTYNy B TAEMHULL;
° PO3yMiHHA  HacnigKiB MOpYLIEHHA UbOro 3000B'A3aHHs, pe3ynbTaTOM SKOro  Crano

pO3ronoLleHHs iHdopMauii 3 obMexeHuM JocTynoM (B TOMY uYMCni KOHMIAEHUINHOI iHdopmalii,
KOMEPpLiMHOT TaEMHMILI, NepcoHanbHUX gaHnx kopuctysadiB MIC), a Takox ByaAb-AKUX HE3aKOHHUX Al
BiHOCHO iHdopMmauii, BHeceHoi B MIC (Takux sk 3HULLEHHSI NEPCOHANbHUX AaHKX, 3MiHA NePCOHaNbHUX
AaHUX 4K iHWoOi iHdopmalii, B TOMy 4Mchi TMM4YacoBa, TOLWl0). TakMMu Hacrigkamu € MOXMBICTb
NPUTANHEHHA 00 AWUCUMNAIHAPHOI, agMiHICTpaTUBHOI 4YM KpMMiHanbHOI BignoBiganbHOCTI 3rigHO 3
BMMOramu 3akoHO4aBCTBa YKpaiHW, a TakoxX BiAlIKoQyBaHHS LUKOAW, 3aBAaHOI NO4IOHUMM gigmu.

POKy




4.lla6noH fo3Bony (3roau) Ha POTO3NOMKY Ta BUKOpPUCTaHHA dpoTorpadpin

ﬂa

Hapato 6e3ymoBHy 3rogy TOB ¢ ” Ha 3[iMCHEHH OTO3MOMKM Ta/abo BUKOPUCTaHHSA
HagaHoro MHO 3HiMKy. [1ig 6€3yMOBHOI 3ro4ok BUKOPUCTAHHSA HaA4aHOro MHOK 3HIMKY pO3yMIieTbCS,
wo s, 6e3 cnnaTtu BUHaAropoam, Ha ymoBax NOBHOI Nepegayi npae, Hagato NOBHe i BUKNtovHe npaso TOB
“ ”, abo iHwmMm ocobam 3a gopyyeHHsAM abo 3a srogowo TOB ,
BUKOpUCTOBYBaTK MOI cboTorpacii: B iHhopMaUiNnHO-KOMYHiKaUiHin cuctemi “ ” (B TOMY uncni 3
METOK BeAEeHHs Moro obnikoBOro 3anucy) Ta MoB'A3aHMX 3 HEK cepBicamMu (B TOMY YMCHi B Mepexi
IHTEpHeT), Ha AKNX 9 300paxkeHuni(a), NoBHICTIO abo hparMeHTapHO, B KOSbOPI UM Hi, Mig MOIM iM'sAM, 4K
6e3 3a3HayeHHs imeHi. [lo3Bonsato 06pobky Moix doTorpadin, peTyLlyBaHHS, KOperyBaHHsi 306paxeHHs,
BUKOPUCTaHHA B KOMMNO3WLiSIX, B TOMY YMCHi AN NiArOTOBKM OCTaTOYHOrO BapiaHTy dhoTorpadii.

Linm g 3acsiguylo, WO € NOBHONITHBOK OCOOOK i Maw noBHe NpaBO HagaBaTu AdaHy 3rogy. A
NigTBEPOXKYH0, LLO MOBHICTIO O3HANOMIEHMN(a) 3 TEKCTOM i€l 3roam Ao 11 NignMcaHHA Ta NOorogyrch
nignucatu ii Npy NOBHOMY PO3yMiHHI NPaBOBMX HACHIAKIB, SKi BUNNIMBAOTb 3 Hei.

”

(MIB ocobwu, sika Hagae 3rofy Ha POTO3MOMKY Ta BUKOpPUCTaHHSA cpoTorpadin) (Mignuc)

(Oarta)
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AKT
NpPo No4YaToK 06pPoOOKN NepcoHanbHUX

TOBAPUCTBO 3 OEMEXXEHOIO BIANOBIOANBHICTIO "XEJICI YKPAIHA", Hagani - «<OnepaTop», B
iMmeHi akoro Ha nigcTtasi CtaTtyTy gie anpektop [loHeub €BreH EBreHoBUY, 3 0QHOr0 OOKYy, i
KOMYHANbHE HEKOMEPLIWHE NIANPUEMCTBO JbBIBCbKOI OBNTACHOI PAOU "NbBIBCbKUN
OBJIACHUM CNEUIANI3OBAHUNA LIEHTP PALIAUIMHOIO 3AXUCTY HACENEHHSA", Hagani —
«3aMOBHMK», Big iMeHi sikoro Ha nigctaei Ctatyty gie [onoBa koMicii 3 mpunuHeHHs abo nikeigaTop
MowwuBak TeTsAAHa MeTpiBHa, 3 iHWOro 6oky,

Hagani pasom iMeHyTbcsl « CTOPOHM», @ KOXeH oKpeMo — «CTopoHay, yknanu gaHui AKT Npo noyaTok
00pobkKn nepcoHanbHMX AaHux (aani - Akt) go [loroBopy npo AoCTyn A0 oHnanH cepsicis Ne30-01-23-12
(mani - Jorosip) npo HacTynHe:

1. CtopoHu posnoyanm obpobky nepcoHanbHUX gaHux signosigHo Ao ymos [logaTtky Ne 4 oo [lorosopy.

2. 3aMOBHMK nNiaTBEPOKYE, WO MNepcoHanbHi daHi oTpuMaHi 3akoHHMM crocobom, meTa 306o0py
nepcoHanbHUX OaHuMX He CynepeynTb BMMOram 3aKOHOOABCTBa Ta CyMiCHA 3 METOK, 3a3Ha4eHow B
HoroBopi Ta 3rogi, HagaHin KiHuesum kopuctyeavem MIC.

3. Onepatop niaTBepaXye, Lo oOpobka BHECEHMX MEepPCOHarnbHUX OaHUX 34INCHIOETLCSA BUKIOYHO B
MeXax Ta 3 MeTol, BU3Ha4yeHnmun y [lorosopi.

4. CTOpPOHM NiOTBEPOXYIOTb, LLO HAMW BXMTO BCIX MOXIMBUX 3aX0AiB 3 METOK 3abe3nevyeHHs1 CXOPOHHOCTI
nepcoHanbHMx gaHux ta 6esnekn MIC B Uinomy.
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