JOT'OBIP Ne 39T/IBE3-41737/23
KyniBuni-npogasy
M. Kuis 17.08.2023

Ipusarue HiANPUEMCTBO "OKKO-CEPBIC" (B momanemomy noimenonane sk Ipoasens) B oco6i Kmypko Oneci
Bonoanmupisau, mo nie na niacrasi Jloipenocti No 0C-2022/05 Bix 20.10.2022 POKYy, 3 oxmiel croponu
OPI'AH MICIIEBOT'O CAMOBPSIJTYBAHHSI YnpaBniuus kaniransuoro OyniBHULTBA, HKHUTIOBO-KOMYHAILHOTO
FoCnoAapeTBa Ta perionaIbHOro possutky lpucronnynoi cinpcpkoi panu (B monansmomy HOIMEHOBAHE sK Ioxyneus)
B 0c00i Hauaneuuka Maxkapenka Banepis Mukonaitornya, mo xie ua nincrasi 3akony Ykpainu 3 1pyroi CTOPOHH,

AKi Hagaui no TEKCTY MoiMeHOBaHi pazom sik Croponn,

YKJIaau ueii norosip npo Hacrynne (Hanani — Jorosip):

1. ITpeamer norosopy

1.1. Ilponasens 3000B's13yeThes mocTaBuTH Hoxymuesi Topap, 3asmauenuis B oMy Jlorosopi (JIK 021:2015, xon
09130000-9 Hadpra i AuctaisiTh), a Hokymer - UPHIHATH 1 OnaTUTH Takuii TOBAp B NOPSAKY Ta HA yMOBAX, BKA3AHNX
y bomy Jloroeopi ta gomarkax (momarkoBux JIOr0BOPAx) 710 HHOTO.

Iponasens 3000B’s3y€eTRCS 3a0e3meunTn 30epexeHns mpunbanoro Hoxynuem y Ipoxasms Tosapy, a IMokymenps
3000B’s13yeThes CBOCUACHO otpumatu Tosap 3i 36epiranns sriqmo YMOB BKa3aHHX y LBOMY Horosopi Ta nonarkax
(ZomarkoBmx JAOroBOpax) 10 HLOTO.
1.2. Tosapamu 3a mum Horosopowm e:

Kinekicrs, 1.

Wina, rpn. 3 II]1B Bapricts, rpm 3
I111B

1800 5499 19898200

Bevoro*, rpu. 3 98982,00
111B

2. SxicTb TOBapY
2.1. Tlpoxasens nosuuen nepeparu (mocraButn) Tlokymmesi Tosap (ToBapu), skicte sxux BiNIIOBITae unHHOMY
Texniunomy PETIIAMEHTY 010 Takux ToBapiB, sKuii jie Ha Tepuropii Vkpainm, mo HiATBEPIKYEThCS ITaCIoOPTOM SKOCTi

*Bkmouae Bapricrs 30epiramns Togapis.

3. Uina ToBapy. Cyma Jlorosopy
3.1. Ilepenaua (mocrapka) Tosapis 3niticHoerbes 3a IliHAMH, 110 BCTAHOBJICH] unM Jlorosopom (1. 1.2.). B uiny Togapis
BKIIOYAEThCS BAPTICTh MOCTyr 30epiranns Toeapy, nogarox ma MoNaHy BapTicTk Ta iHII 060B’I3K0B] TIATEXK] 3rinHO 3
YMHHUM 3aKOHOJaBCTBOM,
3.2. Baranbha BAPTICTH (Cyma) 1poro Horoopy Brazana B 1.1.2 i CKIaNAa€ThCs 3 BaprocTi ycix Toapis, mo Oy
nepenani (uanaui) Iokymmo na nijgcrasi gporo Horosopy.  Bapricts daktHaHo  nocraBmenux Topapis, sxa
BKA3y€ThCsl y BUIATKOBUX HAKJIANHKX, PO3paxoBaHa B HalliOHAIBHIH BaIIOTI Yxpainu — rpueHi..

4. Iopsiaok 3aificHennst omiaTu
4.1. Pospaxynku mposozsThes IXoM orutaty Hokyrmmem cymm 3rinno Hamanoro Ilponasriem paxynky na OILIaTy
Togapy (nani - PaxyHOK) Ta mignucanoi Croponamu BunaTkooi HaknanHoi. 4.2, [oxymeus 3000B’A3y€ThCS MOBHICTIO
OILIATHTH BapTICTh TIEPENAHOro y Horo BiacHicts (nocrasienoro) Tosapy nporsrom 7 (cemu) xaneHnapHuUX jHiB 3
MOMCHTY HilIIHCAHHS CTOPOHAMH BUIATKOBO] HaKIaJHOT Ha Nepenanuii y BiacHicTs (mocranennit) Tosap, mmsxom
CPEPaxyBaHHs IPONIOBUX KOIITIB Ha GAHKIBCHKHi LIOTOYHMH paxyHOK [Iponarus, Bkasanuii s oMy Jlorosopi.
4.3. Momenrom 3nificnenus Hokynuem onnmate  BBaskaernes MOMEHT HaJXO/KEHHS! 'POINOBHX KOLITIB Ha HMOTOYHUI
paxyHox Ilpoxasis.

S. IocTaBka ToBapis

5.1. CTpok (tepmin) mocrasku (mepenaui) Topapis: Tosapu nocrasnsaotses 3a 1w HoroBopom npotsirom 5 (I’ sitH)
pobouMx IHIB 3 xartm Horo HiANHCaHHS.
5.2. IlpaBo BnacHocTi Ha Tosap ta yci pusuxu nomkomkenns M BTpati ToBapy epexomsth Bix Hponasus xo Moxkyms

(3miHIO€TECS B OIIHOCTOPOHHEOMY Hopsiky) ITpoasmem ua BEB-caiiri Iponasus a6o musxom
IMCbMOBIH GopMi akTyansHoro Hepeniky, YNHHOTO Ha J1aTy BUMOTH.

5.4. Bunaua Tosapis Tloxynuro 3i 30epiranns sniticHioerses o 3aKiHYEHHs CTPOKy 3
Otlatury Baprocti nepenanoro Ilokymio Torapy, 3a ymoBu Qaxtnumoi masmuo
3sepuenns Iokynus, miisixom sanpasku €Pe3 NATMBOPO3AABATBHI KONOHKH B [1JIH
a6o B Tapy Ioxyms, 3rifffio Bikior 3aKOHO/1aBCTBA.

5.5. lnst oTpumannsg l'oBapis/gi 30epiranns, ITokyme 53060’ s3aHMiA npes’ss
3aco0H, o migTB PaBO Ha OTpuMar
JIOKYMEHTIB, TexXHj i i

Ipoaaseun




BUIA4i/Mpununenyy Bujayi Topapig 3 30epiranng Y3romky
LOro }lorosopy.

5.6. Hokynens 30008’ 13yeTRCY OTpumaru Togap 3 30epira

6.1. lokynens 3060B's13aHmii;
6.1.1. Mpuiivary Tosapn Tocrasieni sriggo 3 BHJIaTKOBOIO Hak g

6.1.7. Hanary Hpencrapuuky Iponasisg AOBipeHicTs, BUNTaHY T

YHHHOTO 3aKOHOIaBCTRa, afo iHmIi HilITBepﬂX(y}O'{i IIOBHOB
HaKnaqHuy.

6.1.8. Buxonysary inmi 30008’ s3aKHs, 100 nepenbaveni muy Mo
Horosopy.
6.2. Hokynens mae npaso:

6.2.1. Kourpomopary Ta BUMarary Hocrasky Togapis, BH1ay
I[orozsopOM;

6.2.2. Orpumarn AOKYMEHTH, Texuiyyi 3aco0m, 1o nimaepﬂmylon il

y Torapis 3i 30epiranus Y CTpoxu, BcraHoBjeH] UM

6.4.3. Mpumunnmy BUNAaYy 3i 36Gepiranns Torapie 6e3 crnary KOMHUX IITPadHuX camknii 0e3 BIIITKOTyBan Hs
MOKJUBHX 30UTKIR Hoxynug, y BUIaJKax:

“ nopymenns [Tokymmenm CTPOKY (TepMiny) onnary TPOIOBHUX 30608’ 13aH1 nepen HpoaaBueM;.

- Hopymenns IMokyrmem Tiepenbavennx ymosanmy Horosopy 30608’ s13aHE, 110710 CBO€YACHOTO Minnucanns ta/a6o
HAJIAHHS BUAATKOBUX HakTaqHmg Ta IHIIMX 0KyMeHTiB;

- IPEI'sIBICHHS JIOKYM@HTIB, TeXHiuHpy 3aco0iB, 1o HiNTBEPIKYIOTE nipaBo Ilokyns na OTpuManHs Toga
30epiranns, o MICTHTE B €001 04eBHIHI 03HaKy Hizpo6ku aGo BTPATU/IM YHHHICTD:

- BHHHUKHEH b Y Oyab-s1koi i3 Cropin;
644y BHUIIAKyY Tokynuenm, Iponasens mae IpaBo  jocTpok
TOBIOMMBIIM 11p$ 11¢ Mo, 10 KaleHaapHuX aHiB 10 narn posipBanus;

Hoxyneus




7. Binnosizanbuicts CTOpin
7.1.Y pasi HEBUKOHAHHS afo HEHANEXHOTr0 BHKOHAHMY CBOIX 3060B'13anL 34 Horosopom Croponu HECYThH
Bi,ZIHOBiZIaHLHiCTL, nepenbaueny 3aKOHO/IaBCTBOM Yxpaiuu ta num Horosopom.
7.2. Koxna 3 Cropin, sika NOpymuna cBoi rpomos; 30008’ s3aHHs 3 auM Jlorosoponw, 3000B’s3aHa crinatuTy

3000B’3aHHs BUHHOIO Croponoro.
7.3. Cunara Croponoro BU3HAYCHHX IHM Horosopom Ta (a60) ynHHMM 3aKoHOnaBcTBOM Vkpaimy WTpapHUX cankmi ne

Croponi 30uTKH, 3aBnani NOpPYIIEHHsIM Horosopy y MTOBHOMY 00cs3i. Bimmkonysanns BUHHOI0 CTOPOHOIO 36uTKiR
IHIoY Cropoun, ne 3BilbHSIE 1 Big 000B’ 13Ky critatury 3a BUMOTI010 iHIIO0T Croponu wrpadHi caHkii Y IOBHOMY 06 csi3i,
7.4.Y Bunankax HpocTpoueHns [Mokymmem 3aikCHenns omrary Togapis 3a mum Horosopom, HeoTpuManns IMokyrem

6.1.2., 6.1.3. imvoro Horosopy. Bkasana MalHoBa HeycToliKa CIUIAYY€ThCS Y MaifHOB] i bopmi i o6uncmoeTLey B po3mipi
100% (cro BiJICOTKIB) Bin KiBKOCT] Togapy, HEOIlIaYeHoro Hoxynmem, HeoTpuManoro Tlokynmey 3 30¢epiranus y
BCTAHOBJIECH] ITHM Horosopom CTPOXH, IIPpH 1IbOMY 060B’ 5130k Hponaens wono epenadi 3i 36epiranns Hoxymio Tomsapy,
KR yTpUMYyeThCs s MaiHoBa HeyCToﬁlca, HpHUnHRserbes. Ipaso Brachocr Ha Toap, skuii Iponagens, CTATHYB sk
HEycTolKky nepexonnts j0 Hponasus oxnouaco js 34CTOCYBaHHS MaiiHOBO] HEYCTOHKH.

7.5, lpu vacranmi o0crapum, nepenbavennx myHkrom 7.4, uporo Jlorosopy, lponagens, ua BuMory Iloxyrmus,
noBizomse [1 OKYIIIIS 1po 3aCTOCOBaHY HuM MaifHOBy HCYCTOHKY B HCEMOBIiE abo CHACKTPOHHIH dopmi. V HOBiOMIeHH]
3a3HAYAIOTHCS, 30kpema, KinbkicTs Ta acoptument Tosapy, sxuii CTACHYTO sk MaifHOBY HEYCTOMKYy.

8. O6cTaBunu HenepedopHoy cunn

8.1. Ipn nemoxmusocri HOBHOro abo wacTkoBoro BUKOHAHHS Oynb-sx010 i3 Cropin 30608’ 1328 o ULOMy
Horosopy, OKpIM rpouiornx, BHACIINOK 06CcTaRHYy Henepe6opHoi cumy (o6cTaBun (bopc-Ma)Kopy), a came: aBapif,
TOXKEKi, CTHXiltHoro THXa, PilleHs JepKkapHmx Oprauis, BifficbkoBIX IiH, nuBepciii, axrip TCPOpHU3MY, orosomenms po
MoOii3aniio, Beenenus BOCHHOIO YW HansBHyalinoro CTany, 610kamu a6o iHmux HE3ANeKHUX Bix cropin obcraBumn,
TEPMIH (CTpoK) BUKOHAHHA 30608’ 3215 NICPEHOCUTBCST Ha Takwmif TEPMiH (CTpoK), MPOTATOM  sikoro Oynyts mistu
BHIICBKa3ani 06CTaBuHY Ta jx HaCIiaKy,

8.2. Cropona, ans sxoi HacTynunu o6crasunu Henepe6opHoi cum, 3000B's13aHa nHCcEMOBO potsrom 10 (zecsrn)
pobouux nuig 3 MOMEHTY HAaCTaHHs HX 00cTaBuy HOBITOMHTH iHITY Cropony npo e, BKa3aTH OpieHTOBHHIL TepMin
(cTpoK) nif 06cTapuy HenepebopHoi cuiw, a Takos BIHTH 3aX0/1iB 115t 3Menmenny 3aNONiTHHS 36uTK(B Apyrii Cropon;.
8.3. Jlkmo Bumeskasani obcraBuuM TpuBaroTy OlIbite TpumuaTH KalCHIAapHUX NHIB, KokHa i3 Cropin Bnpasi
BIIMOBHTHCS BiI mporo Horosopy (10610 po3ipBaru (npumanuTH) 1eEi Horosip) B OXHOCTOPOHHBEOMY TOPSIIKY,
HaIIpaBUBIIM iHmjH CTOPOHi BinnoBine HHCBbMOBE MOBiZOMIIeHHS. B TakuX BUIMAnkax >comma 3i Cropin ne BIIpaBi
TIpeN'SBIATH TPETeH3il iHmii Croponi s KOMIIeHCanii Oynp-skux MOXIIMBUX 36WTKiB, 33 BHUHATKOM TpeTensii
IIponasns o Hoxynus momno o6ox S3KY TOBHICTIO 31ilicHNTY ounaty 3a Tosapu, siki Gymm uepenani (nanani) Hoxyniro.
8.4. Ho mMomenty ZOCTPOKOBOTO NpUITHHEHHS (posipeanns) Horogopy, Moxynemns 30008B'13aHui IIPOBECTU MOBHUIA

Henepebopuoi cumn (o6crapuy (I)Opc-Ma)Kopy) Ta HE 30008’ A3aHuit TIOBEPHYTH 3i 36CpiFaHHﬂ/KOMHCHcyBaTH BapTicTh
BTpateHuX/nomkomkenux 3a Takux yMoB Togapig ITokymys,
8.6. DakT HacTaHHs o0craBun HenepebopHoi cutn nosunen HiATBEp/KYBaTHCS IOBiJIKOI0 Loproso-npomucinoroi
nanatu Yxpaiuu, perionamsuoi TOProOBO-IIPOMHUCIIOBOT TaaTH Uy iHIIOro KOMIIETERTHOO opragly.
9. Bupimenns cnopis

9.1.Y Bunajnxy BunuKHEHKS CHOpiB a60 po3bikHoCTElH Croponu 3000B'13y10Th sl BUDILIYBafU iX misxom B3a€MHHX
TICPEroBOpiB Ta koHCyILTaLii.
9.2.'V pasi Henocarneumiy POHAMH 3roau criopu (posbixnocri) BUDILIYIOTECS y CynoBo TOPSAJIKY,

( OB 1OPSI0K BPETyIIIOBaHHS CITOPIB He € 000B’SI3KOBUM, /

-

10. OK 1ii morosopy

TiJIHO Jitovoro

Hokyneus




10.1. Horogip Habupae unnmoCr 3 AaTH HoTO yKnanenng (Hij]ﬂHC&HHH) CTOponamu Ta jje jo

3a wam Jlorosopoy — A0 MoMenTy
3a M Jlorosopom,
C ependaveno ynmmgpy SaKOHO/ABCTBOM, s AOTOBOPY 11po 3akyry

CTPOK, ocTarwiii g IIPOBeIeHus 1ponenypu sakymigni ya HOYaTKy Hactynnore
BIICOTKIB cymy, BU3HAYCHOT B AIOTOBODI, yknaneno

«31» rpynns 2023 PoKy, a
HOBHOTO Ta Hajexmore BUKOHAHHS

IBIIIO Mok HIponoBkyBarucs pg
POKy, B 06csi3i, o ye ItepeBuye 2()

MY B 1101I€peIHBOMY PO, KO BuaaTky 1a HIO METY 3aTBepKeno B
YCTaHOBNEGHOMY nopsky.

10.3. e Horoszip YKIanaerscs i HiANHCyeThes YKPaiHChKOI0 MOBOIO Y 2-x (1Box) NpUMipHuKaX, mo MaloTh
OAHAKOBY opuanuny cuy.

10.4. 10 MOMEHTY Ipunnnenyy Horosopy

Cropoun 30008’ 13aH]
PesyibTatamu sniicnenyy Tpanszakriii i bakrimuy

HX orar.

KOHKpeTu3arrij HOPSNKY BUKOHAHTg
inansHicTs 39 HEHaNeXHe BUKOHAHpy
IO He BBaxaTHMerpcy
TKH J10 1IbOTO Horosopy
i penakii, Tax AONATKH JiIOTh B Hogj pemakuii i3

Sa3HAYEHOT B HUX j1aty i3 ONHOYacH i penakiii, AKINO iHIme ye TIOTOKEeHO

Croponamu,
11.3. Ictorui YMOBH 11bOr0

llorosopy\s\nmaneﬂi B posximax 1-5 Horogopy i MOXYTh 3MiHrOBaTHCY BINIOBiNHO 110
3aKOHOZABCTBA VYxpaiuy, 3 g

PaXyBaHHAM nom0xKCHE 3akony Vkpaiuu "I1po ny6iyyj 3aKymiBmi",
12. Toaatkn Ao noroeopy

> AKTH, BHIATKOB] HakIaaui, imgmi

13. Micuemaxoumeﬂﬂn Ta 0aHKIBCbK
PEKBI3HTH cTopin

Ilpopasens
Ipusathe Hianpuemerno "OKKO-CEPBIC"

» HTIOBO-
AapcTBa Ta perioHabuore
PUCTOIHYHOT citbebKof 1y aau

*bKa 00.1., Bopucninschxuii pation,cero
Bynuusi ®ecrupanpua Oyn.39

Hommtogi PeKBisuTH: 08325 K

Anpeca: 82660, JIeBiBCHKA 0011, Crpuiicskuif p-H,
emr.Craserke, Bys.IBaHa Ppanxa, Oym.14A

ITomrrogi PexBizuTH: 04080, Kuiscrka 0011., M Kwuis, BYJI
HOBOKOCTﬂHTHHiBCBKa, Oym.4K

p/p UA163808050000000026005 802386
B AT "PAUOOATI3ER BARKY -
-M(DO 380805 M®O [Koutpareur MO OaHky]
Kox €1TPIIOY 44838860 u&a E€IPTIOY 43946694
‘MH 448388613286 -HH [KOHTpareHT.IHH]
Ten. 044-390-57-7) ‘Ten. 0(45)953-53-46
CDac : iHIme

Daxc: 044-390-57-68
E-maﬂ: %\ny---n

JIEBOIO CAMOBPH,Z[YBAHH}I
HTMILHOrO 6yuiBHnuTBa, KHTJIOBO-
CoenuapeTea Ta perionanbHoro

@19k0i cinbcnkoi paau

Ipoaasens Iokynens




M. Kuig

Hooamox
00 flozosopy Ne 39T/163-41737/23 Kynieni-npooasicy Hmoeapie
6i0 17.08.2023 DOKy

17.08.2023

AKE Hadani no mexcmy noimenosani pazom ax Cmoponu,

Yraanu yei flooamox oo JOrOBOPY Ne 39TTIB3-41737/23 Kynieni-npooancy mosapie 6io 17.08.2023 POKy

Hponagenn

(oani - Hozo6ip) npo Hacmynue:

YMOBU BUKOPHCTA HHS CYITEPTAJIOHIB

1. TEPMIHH, 11(0] BI/IKOPI/ICTOBYIOT])CH TA NOT'OIKEHT CTOPOHAMMU

Horosip — 3asnauenni B npeambyui Jlorogip KyHiBHi-HpOlIa)Ky TOBAPIB, YKIaACHUI Mix Iponasuem rta
Hokynuewm, pasom 3 AONaTKOBUMH Jl0OrOBOpamMu (monarkoBmMu YrOJaMu), n0xaTkamu, crnenudikanissmu ta
iHIMMuU AOKYMEHTaMH, MimmucanuMu Croponamu y 3B’SI3KY 3 BHKOHAHHSM YMOB JloroBopy, a Takosx
3aransHuME yMoBamy 00CIIyroByBanus TIOKYIIILB, AKi CTAHOBIATE Horo HEBiI’eMHuy YacTHHYy.

3araabui ymorn oGcayrosyBanus NOKYNUIB - BuKIaneni g CICKTPOHHIH Gopmi na BEB-cajiri Ipoaasis
YMOBH, sIKi € HEBil’eMHOIO Hactunoro JIoroBopy i BusHauaiors TIOPAIOK Ta YMOBH KOPUCTYBaHHs Mamusupvu
Cynepranonamu, OcobucTum kabiHeTom Hokynmus, CMC indopmysanms, kopucTyBanHs cuctemoro Call-
Center ta inmj YMOBH 00CITyroByRanus HOKynuiB. Ilinnucannsm Horogopy, Moxynens HiATBEpIKYE, 110
O3HaHOMMBCS 3 3aragsuumu YMOBaMH 00CIyroByBanms MOKYNIIB T4 3000B’s13yeThCS JMOTpUMYBATHCS X
TIOJIOXKEHDh IPH BUKOHAHH] Horosopy, a Takox TIOJIOXKEHb KOXKHOI HACTYIHOT HOBO] (3mineHol) penakmii
3araneHux ymos o6cnyroyBanus MOKYTIIIIB.

Manusnuii CynepTaaoH (naJi Takosx NICT) - nokymenr BCTaHOBIIEHOTO [IposaBiem 3paska, 10 reHepyerres
Ta IPYKYETLCS CaMOCTiiiHO Hoxynem 4epe3 Ocobuctwmii Kkabiuer, i 3 Bukopucranusm sxoro Iokynens uu inmma
ocoba (Tlpex’ siBHuK IICT), ski TIPABOMIPHO BOJIOMIIOTE HHM, MOXYTb 3aMOBJISTH Ta orpumyBaru Tosap na A3C.

IlpaBomipue Bosoginus IICT - 6ynp-sxe BOJIOJIHHS Ta Bukopucranns [ICT 6yns-sxoro ocoGoro 3 MOMEHTY
[ aGo Bnokysanus IICT 3
Hponecinropomy LEHTPI.

Hpex’ sBuux IICT - Oynb-sika ocoGa, siKiii Hoxyneus nepenan I1CT i THM CaMHM yIIOBHOBAKHE if Ha BYMHCHHS
Aill 110 oTpuManmio Tosapis 3 Bukopucranasm IICT Bin imeni Ta 3a paxynok Ilokymis. Cropoun
TOTONKYIOTCS BBAXKATH, 1[0 koxeH, xTo npex’spise [ICT e YIOBHOBAaYKCHUM TIPEJICTABHUKOM (moBipennm)
IMoxynus na oTpuMannst ToBapis 3a Horosopom, orpumanns Yexi. Mokynens rapanrye, mo Ilpen’spaux IICT
O3HaloMIenHit 3 opsiKOM Ta YMoOBamu kopucrysanns [1CT,

ABTopuzanis IICT - Hanauus IIponecinrosum LICHTPOM 1103BOJTY (TIOro/IKeHHs) Ha TIPOBEeHH s iHiLiHOBaHOT

Tenepysanns ICT — ininidosaumit 3a crBopenum Iokynuem 3amosnenmsv [1CT KOMILIEKC B3aeMomii Mix
Iporecinrosum IeHTpoM Ta OcobucTuM kabinerom Hokynus, 3a nacrigkamu storo B Ilponecinrosomy LEHTpi
BiOyBaeThCs CTBOPEHHS  yHikaiabHOro IlaiuBHOTO CYNEPTANONy, ' mepesiada  enekTporHoro - [lanusmoro
cynepranony B Ocobucruii kabiner Moxyrms, 3 ssxoro IMoxynens mae moxmusicTs 3AidcHuTH npyk [TanusHOrO

Koxy, sxuii Hancunaerscs Ilpoxariem Ioxymo (upencrasuuky Moxyms) 3 aom
MOB1TOMJIEHHS] 3y, koiu Ilokynens (npencraBuuk oxymnus) 3xiticHioe 3aM0 ] !
O CII¢HIaNLHOrO Kouy,
0 IPU3HAYEHHS
ITakTHUX TeedoHin

. ; . /
BOTX BIMOBIZaNbHUX Npe/cTaBHMKIR JUIsl OTPUMAaHHs BKa3afi ]
1po 10 30(0B’s nosinomutu Ipozasiis B IMCBEMOBIH (opmi — B mosinoMd




S.

y.

HOPAJIOK TA YMOBH HEPEJAYI NAJTMBHIX CYNEPTAJIOHIB, A T

MOOiILHOrO 3B’5I3KY. Hoxynens mece YCIO BiMoBinansuicts 3a BUKOPHCTaHHS  crenianphorg KOy,
HEeoOXinHoro g I CHCpyBaHHg TICT ra PH3UKH Oy1b-sKUX HEraTUBHUX HACKiIKiB Takoro BHKODHUCTAHHS],
baokysauns IICT - omnepais, o TIPOBOJIUTHLCS B HpoueciHmBOMy LEHTPI, B pe3yprari HpoBeeHus skoi,

UCHTPOM BHMKOHaHHS Takof oneparrif.
06cmyroByBanns TOKYIILIiB.

A3C - aBTO3ANPABHA CTaHIis/koMILTeKC Excrinyaranra A3C 3 CcrielianpHo BCTAHOBNICHUM 06nanmanmsy —

Tpansakuis - onepanis 3 Bunayij (Bimmycky) HMoxynmo 3i 30epiranus Togapis, sxi Oymu nonepenupo upuadani
Moxynmem Y IlponaBus 3a Horosopom, sika 3MIHCHIOETBCS Ha A3C 3 BHKOpHCTaHHsim TICT, IIPU  YMOB]
ABTopusanii [ICT,

Tpouecinropuii LenTp (IIL) - allapaTHO-IporpaMumii KOMIIeKC, sikmii BUKODUCTOBYETRCs Iponasuem ns:
Mapmipyrusanii Ta 00po6ku ABTOpPH3AIi i HUX SaIuTiB, ABTOpH3ANi] IICT, 061iky Topapig, Iepejlanux
(nocrasnenux, HalaHux) 3 BHKOpHCTAaHHsM IICT, B TOMY 4HCH Takux, mo 3HAXOAATLCH Ha 30epiranui y
Iponarns ta Hepenannx (Buganmx 3i 30epiranus) Hokynmo 3 BUKOpUCTaHHSIM [TCT 00Ky PO3paxyHKOBUX

(ymoB) JOroBipHOT cmiBmpar, KOpHCTYBaHHS sK010 3HiHCHIOETRCy Moxynmem 4depe3 BEB-caiir Iponaprs.
Hopsimox Ta YMOBH  KOpPHCTYBaums Ocobucrum kabineTom Hokymms BUKJIANeH] y 3aramppmx YMOBax
obcmyrorysanns MOKYTIIIiB.

CMC inopmyBauns - COCIG KoMyHikari} 3 Hokynuem, 3 Meroro OIICPATUBHOI Iepenayi HoMy nanmx 11po
Tpanszaxui, Brnoxypanug HICT, nanxomxenns Otnatu no Jlorosopy, ta HalaHHY iHI10] indopmarii, OB’ 13aHOT

3 BUKOHaHHSM yMOB Horosopy. Hopsinox, BAPTICTh Ta yMOBH 3aificHenas CMC inpopmyBanus BUKJIANIEH] y
3araneHux ymopax 00CIyroByBamms TTOKYIIIIiB.
Call-Center - cucrenms KOMyHiKkari{

ExcnyatanT A3C - Oprasizaris, sxa cxenyarye A3C i Ha Bukonamms JOTOBIPHUX BinHOCHH 3 ponasnem,

Hoxynem sin Excrinyaranta A3C, mo NiATBEPIKYeThCs Yekamu, BRaXcaroThCs BUXaHUMH 3i 36epirammus
3TiJTHO yMoOB Horosopy.

Ioporose 3uavenns Ganancy — Busnauena Hoxynmem rpomoga CYMa oIUIaTH, mo 06NiKoByeThCs Ha Paxymky
Hoxyrmus, npu nocsracuni kol Hokymio nanxoauTs CMC (SMS) TIOBiTOMIICHHS
3BiTHHIT nepioy - Kanennapuuit micsrs,.

TMMAJINBHI X CYIEPTAJIOHIB . )
ABIICHUX 3TiJHO yMoB_Jlorosopy Tosapie IToxymmem s3i u\
CT 4epes Ipen’ spnikin [ICT. \
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IMponaBensn

TaKkox 3a saiticuenns apyky ICT, suxopucranus IICT ta 6yab-sxux Tpansaxmiii 3 sukopuctanusm 1CT B
uepion lpasomiproro sonoxinms ITCT. ITokymens caMmocTitino BperyiboBye ¢Boi BiiHOCHHH 3 Ipen’ sBuukamu
HCT, mono ukopucranus orpumanux I1CT juis 3aificnenns Tpan3akiiii.

Ienepysanns IICT sxificHioeThest B MexaX IANMCAHOT CTOPOHAMH i CBOCYACHO OIIAYEHOT BHMIATKOBOL
HAKJIa/IHOT Ha BUSHAYEHY KiJIbKIiCTh Ta acopTumMent ToBapy Ta 10CIyry Horo 36epiraHus, 3TifHO LiH, BKA3aHUX
B TaKiil HaKIaHii.

Crpox annnocti IICT sinnoinae crpoky 36epiranus Toapis arinmo ymoB JoroBopy i 06paxoByeTses 3 1aTH
CKJIaJICHHs BUJATKOBOI HAKJIAIHOT.

I'enepysanns IICT miaTBepikyeThest AKTOM IeHepyBaHHS NIAIMBHUX CYIEPTANOHIB (AKT FeHepyBaHHS IICT),
SKUH CKlaiaeThes IIpozaBiiemM B 0OAHOCTOPOHHLOMY HOPSIIKY Ha Iizctai Janux IIponecinroBoro mentpy
Hponasus. Axr I'enepysanus IICT ckuanaerscs naroro I'emepysammst TICT. B Axri regepyBanns 1ICT
BKA3YIOThCs, 30Kkpema: Jani npo Ilokymis, pexsisuta Jlorosopy, mara noctaBku ToBapiB, acoprHMeEHT Ta
KinbkicTs mocrapnenux Topapis, mima Ta Bapricts nmocrasnenux ToBapi, HOMEpH MalHBHHX CynepTanoHis,
orpumannx Iloxymuem, Tomo.  CTOPOHM IOTOAMIM, MO CKIajeHudt Ta minmucammit ITpojaBrem B
OZIHOCTOPOHHOMY NOPAIKY AKT ICHEpYBAaHHS NAJMBHUX CYNEPTaIOHIB € JOCTATHIM IMiATBEPIKEHHIM (BaKTy
nepenayi Ioxymmo ICT mst orpumanus Tosapis na A3C.

Togap, npunGannii oxynuem 3a JloroBopom, nepenacrsest Ilpoasiro ais 3a6e3neuenHs ioro sGepiranus
3riHO 3 aKTOM mnpuiimManss-niepenadi Tosapy Ha 36epiramus, SKUB MiJNHUCYETHCS YHOBHOBAKCHUMH
npencraBHukamMu 060x CTOPiH B 2-X MpUMipHUKaX, sKHii € HeBi eMHor0 yacTuny Jlorosopy. ITpoaasers Moxke
smimryatu Tosap osHOro poxy Ta OIHi€l AKOCTI, MO Hepeganmii HOMY Ui 3a0e3MEUCHHS 30epiranHs
Hoxynuem. Ilponasens B mpapi Ges sromu Ilokynus sukopucroBysatn Towap, mHepeganHmii oMy s
3a0e3neveHHs 30epiranHsl, y BIacHiii rocnogapehKii aisnpHocTi

3 METOI0 HAJIeXHOT0 BUKOHAHHS CBOIX 30608’ s3aHb 1110110 36epiranns Tosapis [okymus Ta Buaaui ix [Toxymnmo
3i 30epiranns, [Iponasens camocriiino sanydae Heo6xiany kinbkicts Excrinyarantis A3C. CTOpOHH IOTOAMIH,
o Tosap BBaxaerbes Buanum Iokymipo 3i 36epiranus no JIOroBopy B TMX BHIAIKAaX, KOMH IEpeiady
(Bupayy 3i 30epiranns) Torapis no IICT 6yio 3aiiicrero Excrumyarantom A3C, iHdopMaList mpo KOTo Moke
3a3HavaTHcs B Yekax.

Hepenaua (siamyck) 3i 36epiranns Topapis Ilokynuro smilicmioerses pomasuem (Excrumyarantom A3C)
1inog060B0 (3a BUHATKOM TexHiuHMX mepeps) Ha A3C, mUISIXOM BMKOPHCTAHHS| BCTAHOBICHOro Ha A3C
Crkanepy QR-kosis, npu ymoBi: npen’sisnenHs llamisHoro cynepranony Iokymnuem (ITpen’seaukom [ICT) Ta
Asropusauii IICT B [Iponecinrosomy menrpi.

Ilepenaua Tosapis Iloxymmo (IIpex’siuuky I1CT) 3i 36epiranns Ha A3C 37iliCHIOETbCS JMIIE TICHS TTOBHOT
OIIATHTH BApTOCTi nocrasieHoro Iokymmo ToBapy, 3a ymoBn (akrtuunoi nasBHocTi TOBapiB Ha MOMEHT
nposeznennst Tpansakuii. Ilepenaya Tosapis Iloxynio (Ipen’siBauky ITCT) 31iHCHIOETBCS MIAXOM 3aMpPaBKH
uepe3 MalMBOPO3AaBaIbLHI KOJOHKH B NANMBHUM Gak aBTOTPAHCIOPTHHX 3aco6iB aGo B Tapy Ilokymis, ariaHo
BUMOT 3aKOHOJIaBCTBA.

Hoxyneus 30608’ 13yerhess oTpumatu Toeap 3i 36epiranHs y tepmin (cTpok), Bkasanuit y IICT Ha oTpuMams
uporo Tosapy.

Iponasens 30008’ a3yerhes 3abesneunrn nosepuents okymiyo Tosapy 3i 36epiranus nuie y TepMi (CTpok),
Bkazanuii y IICT na orpumanng usoro Tosapy.

Koxuna Tpansakuis no nepenadi (Binmycky) Toapis 3i 36epiranus [lokyniyo niarsepakyerses Yekam.
Heranpuy indopmaiiio npo cram okpemux mapamerpiB Paxynky Iloxymus, mpo saiiicmeni IToxymem
Tpauzakuii, B Tomy uucni y dopmi inpopmaniiinux 3siris, [Tokynens Moxe orpumaru  uepes OcobucTuii
ka0Oinet IToxymus.

Ilpu BunmkHEHHS po3bixHOCTel nanux npo 3xificHeni [lokynuem Tpanzakiii, CTOPOHH KepyIOTHCS AAHUMH,
BioOpaxenumu y Ilpouecinrosomy nentpi Iponasiys, siki 104aTKOBO MOXKYTh IiATBEPIKYBaTHCA YekaMH.
CTOpOHH IOMOBMIIKCH, IO HE BBAXKAETHCS HEBUKOHAHHSIM 94 HEHAJIEKHMM BUKOHAHHAM 3000B’S3aHb 32 IIHM
JloToBOpPOM, a TaKO3K HE TATHE 32 COO0I0 3aCTOCYBAHHS JKOIHUX ITPAaQHUAX CAHKIIIM UM BiXIIKOAYBaHHS 30UTKIB
Binmosa Ilponasus (Excrityatanra A3C) y epesadi Tosapis [loxymiyo 3i 36epiranns y BUmaaky ix gakrudsol
BixcyrHocti Ha Bianosinmit A3C um mposemenus pemonry/pexonctpykiii  A3C, BiacyrHocTi
CICKTPOXKHBIICHHS, 31MBY HADTONPOAYKTIB i3 GEH30B03a, BUXOLY 3 Jay 00NajiHAHHS, IO BHKOPUCTOBYETHCS
Ha BianosinHii A3C, mepeGosix y TexHiuHuX 3acobax o6miky Tpanzakuiii, ToIo.

Y sunanky sunukHenns B IToxynus cymHuiBiB mogo Bianosiznocti skocti ToBapy BMMOTaM, 3a3HAYCHHAM B
Horosopi, Bin 30008’ 13anuit mosinomuru Iposasist npo HeoGXixuicTs nepesipky skocti Tosapy. Binéupamis
npo6 Tosapy spuiticmioersest Ha Binnopinmii A3C TM «OKKO» ue mismimie nactynuoi 106H 3 MOMEHTY
orpumanns Ilokymuem Topapy ma mift A3C, BHKIIOYHO 3 NaJMBHO-PO3JaBajbHOI KOJOHKM i JIMIIE B
IPUCYTHOCTI NpejcTaBHuKa I1posaBis abo npeacraBHuKa perionaisHoi Toproso-ipomitcaosoi manata (TIIIT)
(y Bumagky BincyrtHocTi mpencrasmmka IlpojaBls), HpO IO CKIANACThCA BiAmoBimauii akr. IIpobu
HAIPABISIOTECS B 1I0rojixkeHy CTOpoHaMH akpeTHTOBaHy 1abopaTopio s IepeBipki BiIOBIAHOCTI AKOCTI
ToBapy. Burparu- NPOBE/ICHHs J1ab0paTOpHUX J0cTifxkeHs ToBapy Hece CrgpoHa, Aka iHilitoe ix
MIPOBEICHHS/ MSBJICHHSL B TIpoleci 1abOpaTOpPHMX JOCIiMIKeHb HeBianosjauocti skocti Toapy
BUMOTaM, B Jlorosopi, ITponasens omragaye Burpatn Ha nposeaenHs sagopaTtopyik D0CHiIKeHb
Ta 30008’ YIIHITU HGHAICKHOT 5 1 ToBap MPOTATOM TPHOX POGOUMX JIHIH OTPUMaHHA
[Iponasug: /;1;«;) { akpeTOBaHO1 J1aboparopii.

o Moxyneus




3. NPUKIHUEBI NOJOKEHHS
a.  Croponn noroaumu, mo 3arampi YMOBH 00CIIYTOBYBaHHs HOKYIILIB, sKi BuknaneHi na BEB-caiii Iponasus i
€ HEBIll’€MHOIO YaCTHHOIO Horosopy, MoxkyTh 3MminIoBaTHCS [Tponasuem B OIHOCTOPOHHBOMY HOpsAKY. ITpo
BHCCCHHSA 3MiH B 3araieHi ymomwu 00cIyroByBaHHs moKymiB, Iponasens 30608’ s3yeThes moBitOMISTH
Moxyms 3a 5 KalleHNApHUX [HIB 10 1aTW HAGyTTs HuMu YMHHOCTI, IMUISXOM pO3MileHHS BiIIOBiiHOT

Hoxynmist 3 Takumu sMinamu 3arasmmux YMOB 00CIIyTOBYBAHHS TIOKYIILIIB.
Y BUIANKy BUHUKHEHHS CynepevHocrelt Mixk yMmoBaMu Horosopy Ta 3aransaumu YMOBaMH 00CIYrOBYBAHHS TIOKYIILIB,
IPIOPHTET y 3aCTOCYBAHHI HamaeThCs ymosawm Jlorosopy.
b. Ileii nomarok Habupae yMHHOCTI 3 MOMEHTY HOTO Iignucanys Croponamu, ckmaneno Y ABOX NPUMipHUKaX
OZIHAaKOBOI IO PHANYHOT CHITH, HO0-01HOMY 1111 KOkHOT i3 CTOpiH.
4. Ileii lopaTok cTaHOBUTE HeBil'eMHY YacTuHy Jororopy.

5. MicuesHaxomkeHHst Ta 6aHKiBCbKi
PeKBIi3HTH cTOpiH
ITponasensn s Iokynens
IlpusaTHe nignpuemcreo "OKKO-CEPBIC" OPI'AH MICIIEBOT' O CAMOBPSITYBAHHS
Ynpasainas kanitansHoro OyniBHHLTBA, JKHTI0BO-
KOMYHAJIbHOTO rOCIIOAAPCTBA TA PerioHa bHOro
po3BUTKY IIpucToanYHOT cijibebKoi paau

Anpeca: 82660, JIsBischKa 00.1., Ctpuiicekuii p-H, Aunpeca: 08325 Kuiscrka 0611., Bopucninscrkuii paiion,ceso
cmr.CraBerbke, By Ipana Dpanxa, 6y1.14A Bynuus @ecrusansua 6y.39
IowmToBi pexsizuT: 04080, Kuiscrka 061, M. Kuis, Byn. Homrrogi pexsizutu: 08325 Kuiscoka 0071, Bopucninscrkuii
Hosoxocrsiutuniscrka, Oyn.4K - paion,cenno Bynuns decrusansua 6yn.39
p/p UA163808050000000026005802386 p/p UA72 820172 0344260003000135704
B AT "PAUOD®AU3EH BAHK" B B JICKY
M®O 380805 M®O [Kownrparenr.MdO Oanky]
Kon €ZIPIIOY 44838860 Kon €IPTIOY 43946694
IITH 448388613286 IITH [Konrparent. ITTH]
Ten. 044-390-57-70 Ten. 0(45)953-53-46
Daxc : inme

E-mail: ykb_psi@ukr.net
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HQUEROR 7
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PCTBa Ta perioHajbHoOro

Mponapensn Hoxkynens




