JOT OBIP Ne3IIM 2682

M. 3anopikiks «74 »aunast 2022 poky
@OII Mopo3 €sren OaexcanapoBu4 B 0co6i Moposa €srena OnekcanIpoBHYa, IO Ji€ Ha Mi[CTaBi CBIZOLTBA
(mapani — BukoHaBeLb) 3 OZHi€l CTOPOHH, i JEITAPTAMEHT EKOHOMIYHOI'O PO3BUTKY I TOPTIBJI .
3AIIOPI3bKOI OBJIACHOI JTEPXKABHOI A,I[MIHICTPAI_III B oco6i Cauiy/Ch \%LW/L&L

‘%'OJV(/J/«/WW breee , IO i€ Ha mimcrasi TONOH LIS /’L/LO ﬁena,erfiwe’m
(Hapmani — 3aMOBHIK) 3 Jpyroi CTOPOHH, B MOIANBLIOMY pa3oM iMeHyroTbcs CTOpOHH, yKnaJm neit Jorosip mpo
HaCTyIHe:

1. IMMPEAMET JOI'OBOPY
1.1. B mopsaky Ta Ha ymoBax uporo Jlorosopy BrkoHaBenp Hajae 3aMOBHHKY: IHdopMmallilHO-KOHCYIBTATHBHI
nocyry 3 cynposomkenns [13 «M.E.Doc 3sitHicTs» (Hagani - ITocmyra), 3a kogom CPV 3a IK 021:2015 - 72260000
- 5 - TTocnyru, MOB’s13aHi 3 IPOrpaMHUM 3a0€3MEYEHHIM Y T.4..
1.1.1. mpaBo Ha BUKOpUCTaHHS KoMIl toTepHoi nporpamMu «M.E.DOC» (nanani — [porpama);
1.1.2. moCiIyry 3 CHCTEMHOTO CympoBoay IIporpamu BiinoBiAHO 10 06paHOro 3aMOBHUKOM MaKeTy.

2. IITHA TOT'OBOPY TA IIOPSIJOK PO3PAXYHKIB
2.1. Llina Jlorosopy 3a ITociyru cranosuts 1400,00 rpH. (OxHa THCsA4a YoTHpHcTa rpuBens 00 komidok) 6e3 T1/IB.
2.2 Oniata NpOBOIHUTECS 3 MiCslsl 3aKiHUEHHS [OMepeaHbO] JilleH3il BiAmoBiaHO 10 m. 2.1.Ha MiACTaBi aKTy HaLaHUX
nocayr Ne 3TIM 2682 Bix «7ZZ »aunast 2022 poky
2.3.CTpok omnaTy: mMpoTsroM 7 6aHKIiBCHKUX JHIB 3 MOMEHTY MiJANKMCAHHS aKTy HaJlaHUX TOCIIYT.
2.4.Bci pospaxyHkH 3a oM J{oroBOpoM 3[iHCHIOIOTECS B HAlliOHANBHiH BamOTi Y KpaiHy.

3. IIPABO HA BUKOPUCTAHHS ITPOT'PAMHA

3.1. Iepenaya 3amMOBHHKY TpaBa Ha BUKOpHCTaHHS [Iporpamu nepenbadae OTpUMaHHS HUM JOCTYIY A0 IPOrpaMHOro
KoMIuIekcy. IIpaBo Ha BuKopucTaHHs [IporpaMu (HeBHKIIIOYHA JIiLeH3is) i€ NpoTAroM CTpoKy Aii usoro [{orosopy 3a
YMOBH OIUIaTH 3aMOBHHKOM IIOCIIYT 3 CHCTEMHOI'O CYIPOBOLY.
3.2. TIpaBo 3amMOBHHKA Ha BUKOpUCTaHHS [Iporpamu (HEBUKIIOUHA JiLIEH3is) nepeabayac MOXKIIMBICTh BHKOPUCTAHHS
IIporpamu mpoTSIroM CTPOKY Ail 11boro JIoroBopy HaCTYyIHHM CIOCOOOM:
- BUKOpHUCTaHHs QyHKUiOHANBHUX MoskinBocTeil [Iporpamu A1 GopMyBaHHS 3BiTHOCTI 3aMOBHHKA B €JIEKTPOHHOMY
BUIVISAI MOZY/IO "€MuHuil ofaToK" Ta BiAnpaslieHHs cpOpMOBAHOI 3BITHOCTI O BiATIOBIHMX iHCTAHIIH, MiANKCAHHS
eneKkTpoHHOro nokyMmeHty ELIL
3.3. Monyns "€nuauit momatok" mepexbavae CTBOPCHHS 3BiTiB Ha mincTapi GNaHKiB JUIA NMiANPUEMCTBA €IUHOIO
TIOJIATKY, 3 MOXKIMBICTIO (DOPMYBAHHS €IMHOTO COLIaTbHOr0 BHECKY, 6e3 MOXIMBOCTi GopMyBanHs 3BiTHOCTI 10 T[I/IB
Ta 3BiTiB 110 JlepykaBHOI Ka3HauelChbKOT CIyKOu.
3.4. JlokyMeHTOM, SKMi TiaTBepIKye (BakT HanaHHS BukoHaBIeM 3aMOBHMKY MOCHIYT BiANOBiJHO IO YMOB LBOTO
JIoroBopy, € HaJI&KHUM YHHOM O(OopMIIeHUH AKT HaJaHUX MOCIIYT.

4. TIOPSITIOK HAJTAHHS TA IIPUAOMY-IIEPEJAYI ITIOCJIYT
4.1. JIna inenTudikanii 3aMOBHHMKA B SKOCTI MPaBOMIpHOTO KOPHUCTyBaua IIporpamoro Ta HaleXHOro 3MiHCHEHHs
CHCTEMHOTO CYNMpOBOAY 3aMOBHHKY HANA€ThCS KOA HOCTYMy Yy CTPOK RO 5 (I’STH) KajJeHJapHHX JHIB Iicis
3apaXxyBaHHs Ha MOTOYHHHN paxyHOK BHKOHaBIIS CyMH, BKa3aHOi B 1I. 2.1 1poro Jlorosopy.
4.1.1. TepMiHOM «KOJ HOCTYILY» IO3HAYAETHCS KOJ IIPOTrPaMH, IO HAJa€ MOXKJIMBICTh CaMOCTIHHO OTPUMYBATH MAKETH
OHOBJIEHHS porpamu B odici BukoHaBIst Ha Hociit 3aMoBHUKa a60 Ha caliti Bukonasus.
4.1.2. Kog noctymy i€ mpotsroMm I poky.
4.2. 3aMOBHMK MHiJNKMCyE Ta CKPIIUIIOE MEYATKOI0 AKT HaJaHUX MOCIYr NMpOTAroM S5 (I’ATH) AHIB 3 OHA #Horo
OTpPMMaHHS Ta TIOBEPTAE OJUH MPUMipHUK BrKoHaBIIO.

5.30BOB’S13AHHSI CTOPIH

5.1. BuxoHagenp 3000B’ 3y €ThCS:

5.1.1. 3a0e3neunTy sKicHe Ta CBO€YacHe HamxaHHs [Tociyr BiAMOBiZHO 10 yMOB 11b0oro JloroBopy;

5.1.2. manaTu kof noctymy mo [Iporpamu BigmnoBinHo 10 M. 4.1 nporo Jlorosopy;

5.1.3. mamasatu ITocmyru 3a mum J[OroBOpoM 3a JOMOMOro0 KBatidikoBaHUMX (axiBUiB, sKi NPOMIIIM BiANOBiAHY
i ATOTOBKY;

5.1.4. migTrpumyBatu [Iporpamy aKkTyaJbHOK YHHHOMY 3aKOHOAABCTBY YKpaiHH;

5.1.5. HajaBaTH MOXJIMBICTH 3aMOBHHKY 3aBaHTaXXHUTH OHOBJIEHHS 10 [Iporpamu 3 caiity Bukonasns abo orpumaTu B
octici BukoHaBus Ha HOCili 3aMOBHUKA;

5.1.6. HamaBaTH 3aMOBHMKY KOHCYJIbTalil 3a TeJeOHOM «raps4oi JiHil» BukoHasus y poboui axi 3 09:00 no 18:00 3
MOHEiJIKA 110 I’ ITHHLIO;

5.2. 3aMOBHHUK 3000B’ I3yETHCSL:

5.2.1. He IepEIKOKATH BAKOHAHHIO 3000B’13aHb, B3ITUX Ha ceOe BukoHaBLeM;



5.2.2. onnavysatn Hanani Bukounasuem [Tocnyru y posmipi, B NOPsIAKY Ta B CTPOKH, BU3HAYEHI LM J[0roBopoMm;
5.2.3. mpuiimMaty Bin BukoHaBus HanaHi IToCHyry WisXxoM MiANHCaHHS AKTY HalaHUX NOCTYT BiAMOBigHO 10 m. 4.2
1eoro Jloroeopy;

5.24. moBiomisTd BuKoOHaBIA NP0 3MiHY DEKBi3WTiB, (PAKTHYHOTO MiCLE3HAXOMKEHHS WWIONHO Taki 3MiHU
BinOymyThes.

6. CTPOK JIi JOT OBOPY

6.1. Lleii Jloropip BBaxkaeTbCsi YKJIAJEHMM i HabWpae YHHHOCTI 3 MOMEHTY #oro mipnucanHs CTOpoHaMu Ta
ckpinnenHs neyarkamu Ctopin Ta gie 10 37. 44, AOLA
6.2. OmHOCTOpPOHHSA BiAMOBa Bil BHKOHaHHS CTOpPOHAMH CBOiX 3000B’si3aHb, SKi nependaueHi uum J[oroeBopom, He
AOTYCKAEThCS, KPIM BUNA/KIB, Mepen0aue X YNHHIM 3a8KOHOJaBCTBOM YKpaiHu.

7. BIAIIOBIJAJIBHICTH CTOPIH
7.1. 3a HeBUKOHaHHS a00 HEHANEC)XHE BHKOHAHHS CBOIX 3060B’S3aHB 3a UM JoroBopom CTOpOHH HECYTh
Bi/IOBIIATIBHICTB 3TiTHO YHHHOTO 3aKOHONABCTBA YKpaiHy.
7.2. BukoHaBellb He Hece BiAMOBiNaNbHOCTI epe] 3aMOBHHKOM 3a 3aTPUMKH Ta 11epeboi B poboTi, 110 BiAOyBaroThHCS 3
TIPUYHH, AKi 3HAXOAATHCS 1032 C(HEPOI0 KOHTPOIO 3 GOKy BUKOHABIS, y TOMY YMCIi: TeXHiuHH CTaH porpaMHo-
amapaTHUX 3aco0iB 3amOBHHMKA, a60 KaHANB 3B'I3Ky, SKAMHM BiH KODHCTYETHCS, iHLL HEONIKY, TOB'S3aHi 3
rOCIOAAPCHKOI0 JisUTbHICTIO 3aMOBHHKA.
7.3. Yci cynepeuku, po36ixHOCTI a60 MpeTeHsii, WO MOXYTh BUHHKHYTH 33 LUM JoroBopoMm a6o MOB’A3aHi 3 HUM,
BHDIIUYFOTBCS LLIAXOM IeperoBopis Mixk CTopoHamu. B pasi HenocsrHeHHs 3roqu 3a pe3yJbTaTaMy NePeroBopiB, CIip
nepenaeTbest CTOpoHaMu Ha PO3TIIs BiAIOBIJHOIO rOCOAAPCHKOTO CYAY 3TiIHO 3 YNHHUM 3aKOHOJABCTBOM VYkpainu.

8. 3AXUCT JAHUX

8.1 3 ymMOBaMH 3aXMCTy JaHHX MOXeTe o3HaifiomuTHch B JoaaTky 1 10 1poro JIOr0BODY.

9. IHIIII YMOBHA

9.1. 3aMOBHHK Mae cTaTyc
9.2. BukoHaBellb Ma€ CTaTyC MIaTHHKA €AMHOTO MONATKY TPEThOI FPYIIH.

9.3. Ilociyru 3 cucteMHOro cynposony IIporpamy, 1o HagarOThCS 32 UM JloroBopom, 3a CBOIM 3MiCTOM HaJIeXaThb 10
nociyr y coepi inpopmarusanii Ta He € 06’€KTOM ONOAATKYBAHHS MOJATKOM HA JI0JlaHy BapTiCTh.

9.4V Bunankax, He nepenbayeHnx naHuM JJoroBopoM, CTOPOHH KEPYIOThCS YHHHUM 3aKOHOAABCTBOM Ykpainu.

9.5. Ilicns mignucanns maHoro J[oroBopy yci momepenHi MeperoBopH, JHCTYBaHHS, TNIONEpeHI YrOOHu Ta MPOTOKOJIH
PO HaMipH 3 IATaHb, IO CTOCYIOTHCS JaHOro JIOroBopy, BTpadaioTh KOPHANUHY CHILY.

9.6. HenilicHicTs Oy ab-5K0I YacTHHH 1100 JJOrOBOPY HE TSATHE 3a OGO HEMiCHICT Jlororopy B wizomy.

9.7. Morosip CKkiajeHO y NBOX aBTEHTHYHHX NPUMIDHHKAX, IO MAKOTh OHAKOBY IODUJIHYHY CUIY, TI0 OJHOMY
IPUMIPHUKY 1S KOxHOI 31 CTOpiH.

9.8. V Mexax mpaB, IIOBHOBa)X€Hb Ta 3000B'SI3aHb, HAJAHUX LM JlOroBOpOM Ta YMHHHM 3aKOHOABCTBOM YKpaiHH,
CTOopoHH MOXYTh HaJaBaTH OZHA Apyrili iHopMauio y Bursmi ¢aiini, 6a3 ganux, IpyKOBaHUX (opM, abo iHmIix
HOCIiB I1O/0 YMpPaBNiHCHKUX Ta FOCIOZAPCHKUX MpoueciB 3aMOBHHKA HA MPEAMET iX aBTOMATH3ALIT i BHUpIiIIEHHS
NpOOTEMHHX UTaHb.

9.9. 3amoBHYK Ha/lae BHKOHABLIO MpaBO 3.iliCHIOBATH BUKOHHAHHS CBOiX 30008’ S3aHb B pamkax 1poro Jorosopy 3
BUKODHCTaHHSM HACTYNHHX THIIB BiJJJIEHHOrO MiIKTIOYEHHS: IPOTOKOJY BifnaneHoro po6ouoro croiy (Remote
Desktop Protocol); BipTyansHoi mnpusathOi Mepexi (Virtual Private Network); nporpamue 3abesneueHHs
«TeamViewer»; nporpamue 3a0esmedeHHs «Ammyy Adminy; mporpamue 3aGe3neuyeHHs «Supremoy; TporpaMHe
3abe3neueHHs «AnyDesk».

9. MICHE3HAXO/[P)KEHHSI TA BAHKIBCBKI PEKBISUTHU CTOPIH
.,-:""’r:. \

Bukonapens: i [ 3aMOBHHK: ,
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Homatok 1

ITPO 3AXUCT JAHHUX
M. 3anopixoKs «/»nvnua 2022 p

®OII Mopos €sren OuexcanapoBud B ocobi Mopos3a €prena OnekcaHapoBHya, IO i€ Ha MifCTaBi
ceigoursa (Hagam — Bukonaseup) 3 onmiei croponu, tTa JIENIAPTAMEHT EKOHOMIYHOI'O PO3BUTKY I
TOPT'IBJII 3AHOPI3BKOI OBJIACHOI JIEPXXABHOI AIMIHICTPALII (anani imenyerscs "3amoBmHK'), B
0co0i jéL/v/”’I/OﬂJ L VV/‘VC/E ., IO Jli€ Ha TiaCTaBi JesOm i3 iHIIOT CTOPOHH, (B HOAAIBIIOMY
pasoM iMenyloTbcs "CTOpOHH", a ROXHA okpemo - "Cropona"), yknamu Lel JIOroBip mpo 3aXHCT JaHHX, PO
HACTYIIHE:

Tepminy, siki BU3HaY€Hi HIDKYE, MAIOTh 3HAUEHHSI, HaJjaHe iM, ajle TiIbKA 11 Lijel mporo JJorosopy.

«AdiniiioBana ocoba» o03Ha4yae IOPUAMYHY OcoOy, ska Oe3mocepenHbO ab0 OMOCEPENKOBAHO KOHTPOJIOE,
KOHTPOJIFOEThCA a00 nepelyBae MiJ CHiIEHIM KOHTPOJEM i3 BiIMIOBiHOIO 0COB0I0, /I KKOHTPOJIbY 03HAYAE 3AATHICTh
KEpYBaTH CIpaBaMH iHIIOrO Ha MpaBax BIACHWKA, Ha MiJCTaBi JOroBOPY ab0 iHIIMM YHHOM.

«OcHoBHHI1 KOroBip» 03Hayae J[oroBip, 10 SIKOTO HOAETHCS lied JIOroBip Mpo 3aXKCT JaHUX.
«KuienT» o3Havae rpyna KiieHTiB, sikuii € cTopoHOr0 OCHOBHOTO JIOTOBOPY.

«'pyna Kaienra» osnauae Kiienrta i Bcix Horo AdinitioBanux oci6 («wien I'pynu Kiienray Gyme Tiymadutwcs
BiITIOBi THEM YMHOM).

«Jlani kJaieHTa» o3Hauae naHi, siki: Kmient abo ocoba, sika i€ Bix ioro imeHi, Hamae BukoHaBLesi, a0 D0O3BOJSE
Buxonasio goctyn y 38'sa3ky 3 JloroBopom; abo BukoHaBelb CTBOpIOe i yac HaganHs [Tocmyr.

«Cy0'eKT JaHHX» O3HAuYae IOPUAUYHY 0COOy, SIKy MOXKHA ifeHTH(IKYBaTH MPSMO YH OMOCEPENKOBAHO 33 TAKUMHU
inenTudikatopamu sk HalimeHyBaHHS, kon E€JIPIIOY, wmicuesHaxomkenHs. @isuyHy 0COOY-HiANPHEMIS, SKY
inenTudikoBaHo abo MOXHa ifeHTH(iKyBaTH MPsMO abo OmOCepeIKOBaHO, 30KpeMa, 3a TaKUMH ifeHTH(]ikaTopamu,
K iM's, ineHTHdiKaniiHni HOMep,. AaHi NPO MiCle3HaXOMKEHHS, OHNalH-ineHTriKaTop a6o 3a oxHUM abo KilbKkoMa
tbaxropamy, siki € BU3HAYANBHUMHU Ui 1 (i3UYHOI, IICHXOJOTIYHOI, T€HETHYHOI, MEHTAJIBHOI, E€KOHOMIYHOi,
KyJIbTYpHOI 200 COLiaNbHOT iJEeHTUYHOCTI.

«laHi» 03Ha4aroTh Oynb-sKy iHpopMaliro ctocoBHO Cy6'ekTa qaHUX.

«O0pobasTH» (a Takoxk «OOpoOka» oO3Hayae 3xiliCHeHHS omepanii abo CyKymHOCTI omepamiii i3 gaHumu i3
BUKODHMCTaHHAM AaBTOMAaTH30BaHUX 3aco0iB abo 0e3 HUX, HaNpHWKIaJl, OpraHisauis, 30epiranus, O3HalOMIIEHHS,
BHUKOPUCTAHHSI, YIOPSIIKYBaHHSI.

«IToeyru» 03Ha4arOTh MOCIYTH, sIKi MatOTh OyTH HajaHi 32 OCHOBHUM JIOTOBOPOM.

«BukoHaBelb» 03Hauae CTOpoHy Jlorosopy, sika He € wienoM [ pynu KiieHTa.
3AXHUCT JAHUX

1.1. IIpusnavyenns. BukoHaBeup noBuHeH oOpoOnsti nmani Kiienta Tinbku: ans Haganus Iocioyr B paMkax
OCHOBHOrO J0roBopy; y THX BHIIaJKaX, KOJIH Lie HeoOXifHO A HanaHHs [Tocmyr; y BinmoBigHOCTI 3 00IPYHTOBaHUMH
Ta JOKYMEHTaJIbHO MiATBEpIXXEHHMH iHCTpykuismu KiieHTa yac Bim uacy; Ta y BiAmOBigHOCTI 3 ycima 3akoHaMu
YkpaiHu Ipo 3axuUCT NaHuUX. BUKOHaBels MOBHHEH 3a0e3neuntH, o0 Oynb-ska (izuyHa ocoba, ska [i€ mig Horo
KEePiBHULTBOM Ta Ma€ HocTyn 10 AaHux KiieHnTa, Gyia moB'si3aHa JOroBipHUMH 00O0B'SA3KaMH, 10 HAJal0Th 3aXKCT 110
BiJHOLIEHHIO 10 faHux KiieHTa, eKBiBaJeHTHHIT TOMY, L0 BCTAHOBJIEHHH Y [IbOMY JOTOBOPI PO 3aXUCT JaHMX.

1.2. Ilepenaya nanux. BukoHaBelb He MOXe ONpalboByBaTU AaHi KitieHTa JOTH, JOKH BiH HE: OTPHMaB IOMEPETHIO



HUCbMOBY 3rofy KiieHTa Ta nucbMoBO moroaus i3 Kiientom.

1.3. IloBepuenns nanux Knienra. Ilporsrom 14 nuiB micns 3akinuenns TepMiny il (a6o npuniHeHHs) OCHOBHOTO
HoroBopy, Bukonaseus noeuneH (3a Bu6opom Kitienra) suuiury a6o nosepHytu Kiienty yci nani, sxi nepeGyBaroTs
y Horo po3mnopsimKeHHi.

1.4. Nonomora y sunanxy Ilopii Gesmekn. BukoHaBels moBUHeH cupustd KiiieHTy y pasi HacTaHHS GyIb-SIKOTO
TIOPYILIEHHS 3aXUCTY NaHHUX Ta Oyb-AKOl MiZo3pu abo Morpo3y MOPYLICHHs! 3aXKUCTy JaHuX (KoxkHa okpeMo — «Ilomist
Gesnexny) wuisxom: nosigomenns Kiienta npotsrom 24 rogus npo oTpumanss indopmauii mogo Ioxii Ge3mexy;
HajanHHs Kiienty yciei meoGxinnoi indopmanii Ta mokymeHTauii, ska ifomy Bimoma, sikoro BiH BOJOZiE Ta SIKy
KOHTpOJIOe cTocoBHO Ilonii Gesnmeky; Ta criB-poGiTHULTBA 3 KilieHTOM Ta 3mifiCHEHHS KPOKiB, SKHX KIIEHT MOXE
BHMaraTi JUisl CIIpUAHHSA PO3CIiAyBaHHIO, IOM'SKIIEHHIO Ta JikBizanii Hacminkis [Tonii 6e3nexu.

1.5. be3nexa. BukoHasenps He Hece BiMOBiNanbHOCTI 3a 3anpoBakeHi TexHivHi a6o opraizaniiii 3axomqu, Kiienta
Bill BUNGZIKOBOrO a00 MPOTHNPABHOTO 3HHIIEHHS, MOLIKOXEHHS, BTPATH, 3MiHH, HECAHKIIIOHOBAHOrO PO3KPUTTS 260
Roctymy. BukoHasenp NoBuHEH 3a0e3neunTy, 106 Oyap-ska 0coba, YNOBHOBaXKEHA OMpalboBYBaTH AaHi KiieHTa,
Oyia 1oB's3aHa JOroBipHIMHE 3000B'sI3aHHSMHE 1010 KOH(iAeHIiHOCTI.

1.6. Lleit morosip yknanenuit Ha ctpok aii OcHoBHOTO Korosopy. Lleit Jlorosip ckianeHuit Npu MOBHOMY PO3yMiHHi
CropoHamu ii yMOB Ta TepMiHOJIOTii ykpaiHChKOIO MOBOIO y ABOX ABTEHTHYHHMX MPUMIDHHMKAaX - 1O OJHOMY IS

K0xHOT i3 CTOpiH.

1.7. 3minu 1o usoro Jlorosopy MOxyTb GyTH BHECEH] 3a B3aEMHOIO 3rof0r0 CTOpiH, 10 0(OPMISETHCS JOTATKOBOIO
YTOZOK0 10 IIoT0 JIOroBOpY.

1.8. Knient 3acBimuye Ta rapantyro, o Mae Bci HEOOXimHi mMpaBoBi MifcTaBM s Tepenadi BuKoHaBLIO, 3a
OCHOBHUM JIOTOBOPOM, HEOOXiHUX JTaHHX.

MICHE3HAXO/J’)KEHHS TA PEKBI3BUTH CTOPIH:

BukoHnaBenn: 3aMOBHHK:
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