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KMIBCTAP
Morosip npo Haxanus TeneKoMyHiKaNiiinux nocityr Ne 8078586

M. Kuis 26/03/2024 p.

IpuBatne akuionepne Tosapuctso “Kuiscrap” (Hapai — “Oneparop”), Bin iMeni sixoro nie ¢axisews BifNily 06CiyroByBanns GizHec Kiientie Cyposos Irop
Onerosuy, Ha mincrasi osipenocti Ne 291-2023 in 12.09.2023 POKy, 3 onuiei croponu, Ta IETIAPTAMEHT ITPAIl TA COLIAJILHOIO 3AXUCTY
HACEJIEHHS] MUKOJTAIBCHKO! MICBKOI PAJTY , (nazani — “AGoHeHT”), Bin imeni sxoro aie nupekrop BACHJIEHKO CEPTTH MUXAMJIOBUY, Ha
nizictasi ITONOKEHHs PO AENapTaMeHT NpaLli Ta CoLaTBHOro 3axucTy HaceneHHs MukonaiBchkoi MiChKOi paziu, 3aTBEPIKEHO PilleHHAM MHKOMAIBCEKOT MiCLKOI
panu Bix 14.12.2021 Ne 12/166, 3 inwoi ctroponn, ski Hanani pasoM noiMeHoBaHi — “CTOpoHH” Ta OKpeMo — “Cropona”, kepytouncs TIpaBuiamn HafaHHS Ta
OTPHUMAHHS TEJICKOMyHIKalifHUX MOCITyT, 3aTBEPIKEHIX TOCTaHOBOK KMY Ne295 Bia 11.04.2012 p. Ta YMoBaMi HagaHHs TesnekoMyHikaliHux nocayr IIpAT
“Kuiscrap”, sateepmikennx Onepatopom Ta omy61ikoBaux Ha oiuiinomy inTeprer-caiiti Oneparopa http://kyivstar.ua (nanani — YMosw), ykiam neit Jorosip
TPO HaJlaHH TeNEKOMY HiKalli{HUX MocyT (Haaani — “HoroBip™), npo BUKNaneHe HKXK4e: BusHaueHHs YCIX TEpMiHiB, BKa3aHHX y TeKCTi Horosopy 3 BesmKoi siTepH,
MICTATECS B YMOBaX..
. IPEAIMET IOT OBOPY
1.1. Onepatop 30608’s3yeTbca y 2024 poui HazaTu AGOHEHTy TeleKoMyHiKaLliiHi nocyru (Hanan — ITocityrn), a AGOHEHT - NPHIMHATH i OIUTaTHTH Taki TOCITYTH.
1.2. HeoGxinnicTs Bukonanus IHcTansuiinux pooir, nepeix i o6esr 3amosrnennx ITocyr, a Takox opraxisauiiini Ta Texuiumi YMOBH iX HaJaHHA, PO3MIp IL1aTH 3a
Iocryru Ta naty 3a BUKOHAHHS [HCTATALIMHHIX Po6iT (incTanAuiiinoro muarexy) 3asHa4arTHCS Yy 3aMOBMeHHSX, WO MiAnKUCYThcs CTOPOHAMH OZHOYACHO 3
HorosopoMm a6o micis #oro yxmaeHHs.
1.3. O6caru 3axymisyi ITocyr MosxyTs GyTH 3MEHLIEH] 3aMEXHO Bix peabHOro (iHaHCYBaHHS BUAATKIB.
1.4.'Y pasi skimo Bignosigne 3aMoBnenHs nepenbayae Heo6XinuicTs BukoHanHs Onepatopom IncTansuitinmx poGit, AGOHEHT 30608’ A3aHHii PUMHATH BHKOHAHI
IncTansuiiini po6oTH Ta omaTHTH iX y MopsKy, BU3HA4CHOMY TakiuM 3aMOBJICHHAM. Y pasi, SKLIO BiAMOBiAHO 10 3aMOBJIECHHS OmIaTa IncTanauiiinux po6it Mae
OyTH 3ifiCHEHa 10 MOMEHTY iX BMKOHAHHS, Ornepatop Mae nmpaBo He BHKOHYBaTH IHCTansALiiHi po6oTi K0 MOMEHTY ix orutatu AGonentom. Ilicas 3akiHueHHs
BUKOHaHH lHcTansuiinmx po6it Onepatop 30608’ s3anuit HagaTn AGOHEHTY NOKYMEHT, LU0 (iKCy€e MPURHATTS BHKOHAHHX Po6iT AGOHEHTOM, @ AGOHEHT POTAroM
3 pobounx mHIB 3 JaTH MepenaHHs KoMy 3a3HaYeHOro HAOKYMCHTA MOBHHEH NEPEBIPUTH AKICTh BUKOHAHMX IHCTanAuiitiuX poGiT i TnepelaTd OOMH NPUMIPHUK
TiAnHcanoro 1okyMenty Onepatopy a6o, y BHIAZIKy HESKICHOTO BUKOHaHHs IHCTanAuiiHuX poGit, HagaTu Onepatopy MOTHBOBaHY BiAMOBY Bix HOro MiaMUCaHHS.,
Y pasi He Hananus AGoHenTom OnepaTopy MiAmHcaHoro AOKyMEHTY a60 MOTHBOBAHOI BIAMOBH MPOTATOM BKA3aHOIO 3-IEHHOIO CTpoky, Incransuiiini po6otu
BBAXKAIOTECA NPUAHATHMH AGOHEHTOM 6e3 3ayBakeHb Ha TpETill LeHb Micns HaTw nepeniaiiia AGOHEHTY NOKYMEHTY, WO ¢ikcye NPHAHATTA BHKOHAHHX
Incranauiiinnx po6ir. ¥ pasi, AKio Takuii JOKYMEHT 3 Pi3HUX NPUYHH He Gy e MiAmucano, npote AGOHEHT 3ilCHHTS OIIaTy NEpLIOro LOMICAYHOrO ILIaTexy 3a
Bianosinny ITocnyry, BukoHanns IcTansuiinmx PoGiT Takox Gyne BBaxaTuCs MNPHUHATHM AGOHEHTOM. IpuitHATE" AGOHEHTOM BHKOHAHHX Onepatopom
IncTansauiiinux poGir Moxe GyTH 3iHCHEHO IHLIAM YHHOM — Yy TakoMy Bunaznky Onepatop NoBHHEH NoBinOMUTH AGOHEHTa TpO MOPSIAOK TAKOrO NpPHHHATTS.
I1. AKICTbB I[TOCJIYT
2.1. Oneparop noBuHeH HamaTé AGOHEHTY ocnyru, sKicTs AKMX BiAMOBixae Hakasy Minictepetsa Tpancniopry Ta 38°s3ky Ne 91 Bix 22.02.2010 p. “TIpo
BCTaHOBJICHHS PiBHIB SKOCTI OCIYT (hikcoBaHOro TeneOHHOro 3B’513Ky”, @ TAKOXK IHIIMM HOPMAaTHBHO-NIPAaBOBHM aKTaM, sKi BCTAHOBJIIOIOTh BHMOTH O SKOCTI
TeNeKOMyHiKaLi#HIX mocyT,
III. LITHA JOTOBOPY
3.1. 3aranbHa Hika uporo JIoroBopy CKIANAETHCS 3 Baprocri [Tociyr (y ToMy unci IncTansauiinmx POGir), o MOXyTh GyTH CIOXHTI AGOHEHTOM 33 3aMOBJICHHAMH
Ho Jloroopy Ta He Moxe nepesuinyBati 2 000,00 TpH 3 ypaxysanusm IIJIB. V pasi HaGnuwxeHHs 10 BKasaHoi y UBOMY MYHKTi CymH, AGOHEHT 3060B’s3aHMil
3aB4acHo MoBizoMuTH OnepaTopa Npo HeOOXiHICTh MPHIMHEHHS HaNAHHS Tocnyr. ¥V Bumanky cnoxusaHHs AGOHEHTOM Hocnayr Ha cymy Ginbly 3a BkasaHy y
UBOMY NYHKTi, AGOHEHT 3060B’s3aHHi OIIAYyBATH CIIOKHTI [Tociyrn 10 MOMEHTy MpHNHMHEHHS iX Hajanus OmepaTopoM. Oneparop Mae mpaso, mpote He
30608’ A3aHuMH, MPUNHHATH Hamaus [Tocyr AGoneHTy skio AGonenT croxus ITociyru Ha cymy, 3a3Ha4Y€eHy B LIbOMY IyHKTi BHIIE.
3.2. Iina uporo Jloroopy Mosxe GyTH 3MiHEHa 38 B3AEMHOKO 3rOZIOK0 CTOPIH. =
IV. TIOPAZIOK 3IMCHEHHSA OITJIATU
4.1. Cnioci6 omutaTy iHCTANSANIMHKX I1aTexKIB BU3HAYAETHCS y 3aMOB/ICHHSIX.
4.2. PospaxyHKoBHM nepioziom 3a JIoroBopoM € Micsiup (3 1-r0 10 OCTAaHHE YHCIIO KANEHIAPHOIO MicsIs).
4.3. Illomicsauni muiatexi, nepen6ayeHi BiAMOBimHEM 3aMOBIICHHSAM, 3OIHCHIOIOTECS AGOHEHTOM Y HCCATUNCHHMH CTPOK IICNA OTPMMAHHS HUM PaxyHKy Bix
Oneparopa, ane He nisniwe 20 uncna micsus, HAacTYITHOTO 3a PO3paxyHKOBUM. ¥ pasi HEOTpUMaHHA AGOHEHTOM paxyHKy K0 15 uncna micsus HAacTyITHOrO 3a
PO3paxyHKOBUM, AGOHCHT IOBHHEH 3BEPHYTHCS 10 ONepaTopa 1is OTpUMaHHS PaxyHKy Ta 31i}CHHTH OIUIaTy 1O rPaHWYHOTO CTPOKY OILIATH, 3a3HAYEHOTO y LBOMY
MyHKTi BULLE,
4.4.'Y pasi, AKILIO BiAMOBiKHO 10 yMOB 3amoBieHHs IHCTan ALz po6oTH MaroTh OyTH MOBHICTIO @60 YaCTKOBO OMIAY€eHi mics ix BHMKOHaHHS, oruiara [Hcransauiiaux
PO0iT AGoHEHTOM NOBHHHA GyTH 31iliCHENa IPOTAroM 7 IHiB 3 MOMEHTY BHCTaB/IeHHs OnepaTopoM BiNOBiNHOrO paxyHKy Ha omuiaTy IncTansuiinmx poGiT. SIKILO
PaxyHOK Ha oruiaty IncTansuiinux poGir BucTasnenuit pasom 3 PaxyHKOM Ha OIUIaTy LOMICAYHUX IUIATEXIB — IHCTAALIKHUNA MIATIXK OBHHEH OyTH 3xilCHEHM
Pa3oM 3 LIOMICAYHMM IUTATEXEM Y CTPOKH, BH3HAYCHI TS 3AIHCHEHHS LOMICSTHIX TJIaTeXIB.
4.5. Omara ITociyr 3AiliCHIOETECA Ha MiACTaBi BUCTABICHOrO PaxyHKy. 3Baxaiouy Ha Te, 1O [ICPBHHHUM JAOKYMEHTOM, SKHM dixcyerscs nananus Iocyr, e
PaxyHOK Ha omiatry, sikué Onepatop MOBHHEH HamicjaTH AGOHEHTY, Takuif paxyHOK NOBHHEH GyTi copMOBaHMii aBTOMATHYHOK GiliHIOBOK CHCTEMOIO
Oneparopa Ta Bianosiaatu ycim BuMoram 1o TNIEPBHHHMX ZIOKYMEHTIB, 110 BCTAHOBJIIOIOTHCS 3aKOHOABCTBOM VYkpainu.
V. HAJJAHHS [IOCJIYT
5.1. Hanauns Iocayr 3aiCHIOETECS BIPOXOBK i HoroBopy, SKIIO y 3aMOB/eHHI He BKa3aHO CTPOK (Tepmin) Hanans Bimnosignux ocyr. Ipu NPHUIHHEHH]
3amoBnenHs HananHs Bianosianux Moctyr NPUIHHSETHCS.
5.2. Micue nanaunns ITociyr BKasyeThes y 3aMOBIICHHSX.
5.3. O6nik nananux Ilocyr 3ilfCHIOETECA ABTOMATH30BAHOO GLTIHIOBOIO cuctemoro Oneparopa.
5.4. AGOHEHT Moje MaTH AeKinbka Oco60BHX PpaxyHKiB.
VI. TIPABA TA OBOB’S3KH CTOPIH
6.1. AGoHeHT 30608’ 13aHMii:
6.1.1. CBoeyacHo Ta y noBHOMY 06csi3i onnatdysatd [ocityru (y Tomy uncni Incranauiiini po6ota).
6.1.2. Tnui 06oB’si3ku, nepenGayeHi Ymopamu.
6.2. AGOHEHT Mae Ipaso:
6.2.1. locTpokoBo posipsaty wLeit Horosip y pasi HeBHKOHaHHS 3060B’13aHb OnepatopoM, MHCEMOBO NMOBIIOMHBLLK npo ue OnepaTopa y cTpok He MeHLIE Hix 3a
30 muiB KO AaTH PO3ipBaHHS.
6.2.2. Kontpomosary Hananus Ilocyr y CTPOKH, BCTaHOBJIEHI JJoroBopoM a6o 3aMOB/EHHSM.
6.2.3. 3meHLIyBaTH 06CAT HANAHHS Tocyr Ta 3araneHy Hidy uboro JIoroBopy 3aexHo Bin peanbHoro dinancyBanHs Bunatkis Kiienra, Y TakoMy pa3i CTopoHH
TIOBHHH] BHECTH 3MiHH 710 1boro JIoroBopy 1o BCTYIy B CHJTY TaKHX 3MiH. .
6.2.4. TIoBepHyTH paxyHOK Oneparopy 6e3 3ailicHeHHs omaTh y pasi fioro HeHaNex)HOro oopMIEHHS (HE BKa3aHO nepio Hanauus Iociyr Towo).
6.2.5. Tnui npasa, nepex6aueni Ymosamu.

VII. BIATIOBIOAJIbHICTb CTOPIH
7.1. Y pasi HeBHKOHaHHA ab0 HEHANEKHOro BUKOHAHHS CBOIX 3000B’S3aHE 3a JloroBopom CTOpOHH HeCyTb BiANOBiZaTbHICTS, nepenGaveHy 3aKOHaMH Ta LUM
Jlorosopom. 7
7.2.'V pasi satpumky orutatu Iocyr AGoreHT criadye Oneparopy NeHio, ska 06YHCITIOETECS Bif 3aranbHOi CyMH 3aG0proBaHocTi AGOHEHTa y po3Mipi 06ikoBoi
craBku HBY, sika misuta y nepioni, 3a sikuit HapaxoBYEThCA NEHs, 32 KOXKHUM JEHb POCTPOYEHHS.
7.3. Buau nopymens Onepatopa Ta CaHKI{ 3a HHX nepenGaueni cT. 125 3akony Vipainn “Tlpo €JIEKTPOHHI KOMyHiKauii”.
VIII. OBCTABUHU HEITEPEBEOPHOI CHUJIU

8.1. Croponu 3BiNbHAOTECA Bill BIINOBIZATBHOCTI 33 HEBHKOHAHHS a60 HeHaIexHEe BHKOHAHHS 3060B’S3aHb 3a LUM JloroBopoM y pasi BUHHKHEHHS 0GCTaBUH



HENIePeOOPHOT CHIH, A He iCHyBamH mix yac YKajaHHs JJoroBopy Ta BAHHKIIH [103a BOJICIO CTOpiH (aBapisi, katacTpoda, cTHXiiiHe JIUXO, eMifeMist, eni30oTis, Bilina
TOILO). emaie
8.2. Cropona, 1m0 He MOse BUKOHyBATH 30608’ I3aHHS 32 1M JIoroBopoM yHacIinok Aii o6cTapun HEenepeGOopHOi CHIIH, OBUHHA HE Mi3HiLIe Hijk nporarom 14 auis
3 MOMEHTY iX BHHHKHEHHS! NIOBIZIOMHTH Tpo 1e iy CropoHy y mHcEMOBiii opmi.
8.3. Jloxasom BHHUKHEHHS 06CTABUH HenepeGOpHOT CHIH Ta CTpoKy iX i € BiamoBimui AOKYMEHTH, sIKi. BUNAIOTECA BiANOBIAHAM YIIOBHOB &KEHUM opraHoM a6o
YCTaHOBOIO,
8.4. Y pasi konu cTpok ii 06cTaBun HEnepeGOpHOT CHIIH MPONOBXKyYeEThes GinbLie Hix 30 AHiB, KOXHa i3 CTopiH B YCTaHOBJIEHOMY NOPSAKY Ma€ NpaBo po3ipBaT
ueii Jlorosip. ¥ pasi nonepennsoi omwiatu AGoHeHTOM Mocnyr, ski He Gynu nanani, Onepatop noseprac AGOHEHTY KowTH TpOTArOM 45 AHIB 3 IHS po3ipBaHHs
LBOr0 10roBopy. He 3Bajaioqn Ha NPUMHHEHHS Aif Horosopy, AGoHeHT 3060B’s3aHHKH MOracuTH 3a00proBaHicTs nepen Oneparopom B oBHOMY 06cs3i MPOTArOM
7 BHIB 3 MOMEHTY OTPUMAHHS BiZTOBINHOI BHMOTH Bix Oneparopa.

IX. BUPIILIEHHS CIIOPIB
9.1. V BunanKy BUHUKHEHHS criopis a60 po36ixHocreit CTopony 30608’ 13YIOTbCS BUILUYBATH iX LILIXOM B3AEMHMX TIePEroBOpiB Ta KOHCYIbTaLiH.
9.2. ¥ pasi nenocarnents CTopoHamy 3rom, cropu (po36ixHOCTI) BHpiLIyIOTECs y CyZHOBOMY MOPSAKY. e S
9.3. Cxapru Ta 3a1B1 AGOHEHT MOJe HaICH/IATH 3a alpecoio, BKasaHoIo y pekBisuTax Jlororopy. Onepatop 30608’ a3aiii HaaTy AGOHEHTY BiZNOBiab y TepMiny,
nepeznGayeHi 3aKOHOAaBCTBOM. =

X. CTPOK [II IOCOBOPY
10.1. Toroip Habupae unnHoCTi 3 MOMEHTY #oro nianucanns o6oma CToponam Ta aie 10 31 rpyans 2024 p. (BKIOYHO), a B YacTHHI GinancoBux 30608’ A3aHb-
A0 NOBHOTO iX BrKOHaHHsA CTopoHamy. Binnosixso 1o 4. 3 crarti 631 Husinsroro Konekcy Ykpaitu yMoy Lsoro ZI0rOBOpY 3aCTOCOBYKOTBCS A0 BIZHOCHH, SKi
BHHHKH 3 01.03.2024 poky. Crpok xii HoroBopy nmponoBkyeThcsa Ha KOXHHH HACTYMHKi | pik, 3a YMOBM, fIKILIO He mi3Hille Hix 3a 30 KaJICHAapHUX OHIB 10
3aKiHYeHHA CTPOKy Aii Jlorosopy ozna 3i Cropin He HanpaBUTS iHLii CTopoHi NoBiKOMIECHHS Y MTHCHMOBIit (opmi npo npunuHeHHs Horosopy. Bkasane npasuio
TIPOJIOHTAL{ 3aCTOCOBYETECS HEOGMEsKEHY KLTbKICTH pasiB.
10.2. Koxma 3i Cropin Mae npaso TPUNHMHUTHA Air0 JIoroBopy abo oKpeMoro 3aMOB/eHHS, MHChMOBO nonepeauBLIM npo ue inwy CTopoHy y 6y ab-sKkuii bac 10

Incransuiiinux po6it, MOTHByIOUH Le ix TIPOCTPOYCHHAM Y pasi, AKIIO 0 MOMEHTY 3aKiHYeHHs po6it AGOHEHT He MOBiKOMHB Oneparopa npo npununenss mii
3aMOBJICHHS BHACITIZOK MPOCTPOYCHHS BUKOHAHHS Oneparopom IHcranauiitux po6ir.

XI. IHIII YMOBH
11.1. Ileit Jlorosip yknanaerscs i MiMACYEThCS y BOX NpPUMIPHHKaX, L0 MAIOTh OJIHAKOBY FOPHAMYHY CHITY.
11.2. Bupozosa aii lorosopy Oneparop mosxe Hanasatu AGOHEHTY 3HHXKH Ha OmnaTy IHcTansuiiHx poGit Ta/a6o Iocmyr. Y Takomy BUINAJKY, YMOBH iX Ha#aHHs
BKa3yIOThCAl Y BiINOBi AKX 3aMOB/EHHsAX 260 y OKpeMo mimmHcanii Croponamu noaatkosit yrogi, sxuwo 3aCTOCYBaHHSs 3HMXKOK CTOCYIOTBCS JEKIIBKOX 3aMOBICHD
OZIHOYaCHO. Y BUNAJIKY, AKLIO YMOBH HAZAHHS 3HIIKOK He GynyTh NOTpHMaHi (HE3anexkHO Bix BOJI Cropin), y ToMy uncyi, BHacmizok NPUIHHEHHS Aii 3aMOBACHHS
a6o Jlorosopy, Onepatop ckacoBye Hazai SHIXKKH, a AGOHCHT, BHAC/IOK LBOTO, HA BHMOTY Oneparopa nosuHeH criatuTu OCTaHHBOMY CyMy KOLUTIB, IO
HOPIBHIOE PO3MiDy HaNaHHX 3HHKOK Y BHIIIAA] OTUTaTH HeOILTa4eHoi BapTocTi IHCTANANiMHNX pobir a6o ITocayr.
11.3. AGoHeHT He Hanae cBoO 3rofty Ha omyGJlikyBaHHS y NPU3HAYEHHX [0 ONPUITIONHEHHA TeNeOHHUX NOBiNHMKaX iHbOpMawii TpO CBOE HalMEHyBaHHs, afpecy
Ta HOMep Tene(oHy.
11.4. Micue BukoHanHs Horosopy — micto KuiB (Micue posmiwenHs roosroro TeNIEKOMy HiKauiHOro o6/aaHaHHs Ta 6i1iHroBoi cueTeMu Oneparopa).
11.5. Inui npasa Ta 0608’s3ku CTopiH, TOpAZIOK MPUIHHEHH: Aif JIOroBOpy, NpUNHHEHHS a60 0GMexXeHHs HataHHs Tocnyr, nopsinok inpopMysanns AGonenta,
TOPSAZOK OMIATH Ta iHIli yMOBH HananHs [locityr Bkasani B YMOBaX, sIKi € 4aCTHHOIO L{Oro Horosopy Ta 3 sikumu AGOHEHT TOrOZKYEThCA, yKIafaiouH uei Jlorosip.
11.6. To loroBopy momarotscs:
11.6.1. 3amMOB/IeHHS, WO YKIANAIOTECS Ha MiZCTaBi Horosopy.

OIIEPATOP: ABOHEHT:

IpAT “KUIBCTAP”, 031 13, m.Kuis, Byuns Herrspisceka, 6ymuHok 53 HETNTAPTAMEHT ITPAL]I TA COLIIAJIBHOT'O 3AXHUCTY HACEJIEHHS
MMKOJIAIBCBEKOI MICBKO! PAJH, 54001, MUKOJIAIBCBbKA
OBJI. MHUKOIJIAIB,BYJIMLISI MAJIA MOPCBKA,BYJTUHOK 19

€/IPTIOY: 21673832 €IPII0Y:03194499
IBAN Ne 333510050000026005325079000 8 AT “YxpCu66ank” (MPO IBAN Ne UA398201720344230082000032971 HKCVY, M. Kuis
351005). (M@0 820172)

IBAN Ne UA873808050000000026003707654
Bauk: AT “Paiiddaiizen Bank”, m. Kuis (M®O 380805)

Iup. Iox. Ne 216738326059 Inz. ITox. Ne XXXXXXXXXXXX
Csinourso miatauka ITB Ne 100330196 Csigourso miatauka ITJIB Ne XXXXXXXX
Brkmrodero 1o peectpy OMepaTopis, NpoBaiiZiepiB TeekoMyHikaiii 3a InatHuk

piwennsam HKP3I Ne 384 Bix 28.09.2006 p.
ITnatiuk nonatky Ha npuGyTOK 32 6330800 CTaBKOIO.

3a oneparopa: 3a aGoHeHTa:

/Cypogos Irop Onerosuy/ BACHWJIEHKO CEPI'TA MUXAMJIOBHY/ /
(miomuc) (TLLB.) (minnuc) (T1LB.)




