[Jorosip J/1®1033042/24
Npo HaslaHHA eNeKTPOHHNX KOMYHiKauifiHux nocnyr
M. Opeca «01>», 2024 poky
MNPUBATHE AKLIIOHEPHE TOBAPUCTBO “®APJIEM-IHBECT” (Hagani - «Onepatop», MpAT “®APNEMN-IHBECT” ), BkntoueHo A0 PeecTpy mocTaya/ibHUKIB
€/IeKTPOHHMX KOMYHiKaLiiHUX Mepexx Ta/a6o nocnyr https://nkrzi.gov.ua/index plip?r=5lle/in(iex&pi>=55&lar* e=uK , B 0C06i YMNOBHOBXEHOIO MpPeACTaBHMKA
KonicHiveHko H.A., sikuii fie Ha nigcTasi gosipeHocTi Ne 0228/23 Big 29.11.2023p., 3 ofHoro 6oky, Ta [enapTameHT giHaHciB Ofecbkoi Micbkoi pagu (mani -
«ABOHEHT»), B 0c06i 3acTynHMKa OfeCbKOro MiCbKOrO Fo/I0BU-AVMPEKTOPa AenapTaMeHTy (iHaHciB  Begperv C M,, sikuii flie Ha NiACTaBi MOMOXEHHS, 3 iHLLOro 6OKY,
pasoM imMeHytoTbCst «CTOPOHWMY», & KOXXHa OKpemo «CTOpOoHa» yKnanm Leid [orosip (gani - «[orosip») Npo HaBeaeHe HUXKYe.
1. MpegmeT Jorosopy
11. Onepatop Hagae AGOHEHTY eNeKTPOHHI KOMyHiKauiliHi mocnyru (mocnyru 38’a3ky) B o6csirax Ta KinbKocTi, 06ymMoBneHMx CTOpOHamK B [OfaTKax A0 LbOro
[oroBopy, 3a BCTAHOB/IEHWMM 3HAYEHHAMW MOKA3HUKIB AKOCTI (fani - «locnyru»), a TakoX BUKOHYE poboTun Mo NigknoyeHHI0 A6oHeHTa o MocnyT (gani - Pobotn), a
ABOHEHT OTpUMYE Ta 3060B’A3y€ETbCA ONMadyBaTh iX BigMnoBigHO 40 yMOB [l0roBopy Ta BiAMoBigHOr0 TapUQHOro niaHy.
1.2. Mepenik Ta o6car Po6iT Ta MocnyT, fki HagatoTsea OnepaTopoM ABGOHEHTY BiAMOBIAHO A0 [loroBopy, iX BapTiCTb i XapakTepUCTMKY 3a3Ha4atoTbea B JlogaTkax [o
[oroBopy, sKi € Or0 HeBif’eMHUMM YacTMHaMW. HaliMeHyBaHHS nocnyru 3a knacudiikatopom [AK 021:2015-72410000-7 «Mocnyrv npoBaiifepis (TeNeKOMyHiKaliliHi
nocnyru)».
YMOBM Ta MOPSAOK HaflaHHS eNeKTPOHHMX KOMYyHiKauiliHux nocnyr MpAT “©APNEM-IHBECT”, 3atBepakeHi MpAT “®@APJIEN-IHBECT”, ony6nikoBaHi Ha
othiniiHomy Be6-caiTi MpAT “©APJIEMN-IHBECT” www.vega.ua (gani - YMOBU) € HEBIA €MHOO YaCTUHOK [loroBopy.
2. MNpaBa Ta 060B'sA3kn Onepatopa

2.1. OnepaTop 30608 'A3aHuii:
2.1.1. Migkniounti AGOHEHTA [0 CBOET eNEKTPOHHOT KOMYHiKaLiliHOT Mepexi i 3a6e3neyvyBaTu 6e3nepebiliHe Ta sKicHe HafaHHs MoCAyr.
2.1.2. Hectn nepes AGOHEHTOM MaiiHOBY BifNOBifabHICTb, NepefdayeHy CcT. 125 3akoHy YkpaiHu «[1po eneKTpoHHi KoMyHikauii» Big 16 rpyaHs 2020 p. Ne 1089-1X
(nani - 3aKoH YKpaiHu «[po eneKTPOHHI KOMyHiKaLlii»), y pasi HeHaflaHHS 860 HEHANEXHOr0 HaflaHHs eNEKTPOHHUX KOMYHiKaLiiHUX NocAyr.
2.1.3. Y BuUNagKy, SKWo AGOHEHT KOPUCTYETLCA MOCNYrow (hiKCoBaHOro TeNlethOHHOro 3B’A3Ky, To OnepaTtop 3060B’3aHUIA HafaBaTi ABGOHEHTY Ge30MnaTHUIA foCTyn
[0 eNeKTPOHHUX KOMYHiKaLiiHX MepeXK 3arabHoro KOPWUCTYBaHHA AN BUKMMKY: MOXEXHOT oxopoHu (101), nmoniuii (102), wemakoi gonomoru (103), asapiiiHol
cnyx6u rasy (104), cnyx6u eKCTpeHoT LONOMOrn HaceneHHto (112).
2.1.4. Buginutn AGOHeHTY BIifAMOBIAHI NapaMeTpu aBTopu3aLlii (NOriH, Naponb TOLLO) Ta MEepeXeBi PEKBI3UTK, 3a AKUMU iAeHTUGIKYIOTLCA, akTMBI3ytoTbes Mocnyru Ta
BeleTbCs 06MiK 06cAry HagaHux omy Mocnyr.
2.1.5. OnpunofHIOBaTK iH(OpMaLLito 3a BCTAHOB/IEHUMU 3HAYEHHSMU MOKAa3HWKIB SKOCTi BifiNOBIAHO O HOPMATUBHUX AOKYMEHTIB Y cthepi eNeKTPOHHMX KOMYyHiKalliii
Ta [joroBopy. 3HauyeHHsl MOKa3HUKIB AKOCTI, SKi NignaraoTs 060B’A3KOBOMY ONPUKOAHEHH!O 3a pilleHHsM HKP3I, HaBeaeHo Ha Be6-caiiTi MpAT “®APJIEM-IHBECT”
3a afjpecoro: Www.vega.ua
2.1.6. ObmexyBaTV MOX/IUBICTb OTPUMaHHA ABOHEHTOM MOCAYT Y pasi BiACYTHOCTI KOLITIB HAa 0CO60BOMY paxyHKy ABOHeHTa abo JOCATHEHHS BU3HaueHOI [JoroBopom
CYMU LLMIAXOM CKOPOYEHHS HafaHHs nocnyr (3a HasiBHOCTI TEXHIYHOT MOX/IMBOCTI).
2.1.7. Y pasi HaflaHHs KOHTEHT-NOCMYr 3a6e3MneunTi 4O NoYaTKy il HafaHHs NoBifOMNEHHs AGOHEHTa NPO HaliMeHyBaHHsl Takoi NOCnyry i Tapud Ha i OTPUMaHHS, a
TakoX 6e3onnatHe HagaHHA AGOHEHTY MOX/IMBOCTI MiATBEPAUTL 3rofly Ha OTPUMAHHS 3a3Ha4eHoi MOCyrn Ym BigMOBUTMUCA Bif 1T OTPUMaHHA (TPUBaTICTb 6e30M1aTHOro
NoBiOMNEHHA AGOHEHTa CTaHOBUTL 12 CeKyHA)
2.1.8. 3a6e3neunTu fOCTYN A0 BNAcHOI iHhopMaLliliHO-0BIAKOBOT CIyX6M.
2.1.9. Ha 3anuT AGOHeHTa HafaBaTW iH(hopmaLito Npo nepenik CepTU(iKoBaHOr0 06/1afHaHHSA, SIKE MOXHA NiAKIYaTW 40 €NEeKTPOHHOI KOMYHiKaLiliHOT Mepexi
3ara/lbHOro KOpUCTyBaHHA Ana oTpumaHHa nocnyr MpAT “®APJIEM-IHBECT”.
2.1.10. MonepemaTn AGOHEHTa NP0 CKOPOYeHHs nepeniky Mocnyr abo NPUNMHEHHS HagaHHA [Mocnyr, BiAkYeHHs Koro KiHueBoro o6nafHaHHA y BuUnagkax i
nopsaKy, nepefdadeHoMy HOpMaMy YMHHOTO 3aKOHOZABCTBa YKpaiHuW, [JorosopomM Ta YMOBamMu y TOMy YMCAi Y pasi Hecriatyi 3a60prosaHocCTi.
2.1.11. Bectu 06nik 06csry Ta BapTOCTi HagaHux [ocnyr 3a KOXHWM BMAOM OKpemo, 3abe3neuvyBaTi /ioro AOCTOBIpHICTL Ta 36epiraTv 3anucy npo HagaHi Mocnyru
NPOTAroM CTPOKY MO30BHOI JaBHOCTI, BU3HAYEHOI0 3aKOHOM.
2.1.12. Hapaeat [Mocnyry 3a BCTaHOB/IEHUMU 3HAYEHHSIMU TMOKa3HUKIB SKOCTi BiAMOBIAHO [0 HOPMATWMBHUX [OKYMEHTIB Y cdepi eneKTPOHHUX KOMyHiKauili
(MapameTpiB AKOCTi HafjaHHs YHIBEPCATbHUX ENEKTPOHHMX KOMYHiKaLiliHUX NOCAYT rof0COBUX €IEKTPOHHUX KOMYHiKaLili y (hikcOBaHOMY MicLii, X MOKa3HWKK i piBHi,
3aTBEPMKEHNX Hakasom AgmiHicTpauii Jepxcneuss’asky Bif 23.01.2023 Ne 50 Ta MokasHWKiB SKOCTI MOCAyr i3 nepegadi gaHux, AOCTyny A0 IHTEpHETY Ta iX piBHiB,
3aTBEPMAKEHVX Haka3oM AfmiHicTpadii Jepxcneu3s’asky Big 28.12.2012 Ne 803), [orosopy, YMOB Ta iHLUMX aKTiB 3aKOHOAABCTBaA.
2.1.13. 3abe3neyyBaTyt NpaBUbHICTb 3aCTOCYBaHHA Tapudis / TapuHUX NnaHiB Ta cBoeYacHe iH(OpMyBaHHA ABOHeHTa Npo 3MiHy Tapudis / TapudHUX nnaHis, Npo
3MiHM LjiH Ha YyHiBepcaibHi MOCMyr He Mi3Hiwe HiX 3a 20 KaneHAapHUX AHIB [0 TX 3aCTOCYBaHHSI Y CMOCiO, BU3HAYeHWiA NpaBuiaMu HafaHHs Ta OTPUMaHHS
€NeKTPOHHNX KOMYHiKaLliiHUX nocayr.
2.1.14. HagasaTu lMocnyrn y CTpokw, nepegdadveHi JOroBopom Ta 3aKOHOAABCTBOM, 3@ BUK/MKOM ABOHEHTa HanpasistTu Ans nigknoudeHHs Mocnyr 1a/abo ycyHeHHs
NOLIKOKEHb KiHLEBOro 06nafHaHHs. AGOHEHTCHKOT NiHIT, MPOBOAKW, BUKOHAHHSA IHLUMX pobiT, HEOOXIAHWX A1 HajaHHA [ocnyr, BIANOBIAHMX cnelianicTis.
2.1.15. 3abe3neuyBaTy 36epexKeHHst BigomocTeli Npo AGOHeHTa, OTPMMaHKX Mif 4ac yknagaHHs [loroBopy, a TakoX Mpo HajaHHs Mocayr, y Tomy uuchi hakT ix
OTpWMaHHS, 06CAr, 3MICT, MapLUpyTU MepedaBaHHs iHdopmauii Towo (kpiM iHgopmauii, BHeceHoi 3a 3rofot0 AGOHeHTa 0 6a3 faHuX iHdopMaLiliHO-A0BiIAKOBOI
CNYX6W, APYKOBaHUX TeNeOHHUX LOBIAHMKIB, €NEKTPOHHUX BEPCii TeNethOHHUX [OBIAHMKIB, Y T.4. PO3MILLEHNX Y Mepexi IHTepHeT).
2.1.16. IHhopmyBaTM ABOHEHTA (hiKCOBAHOTO TeNe(hOHHOrO 3B’A3KY (He Mi3Hille HiX 3a Micaub) Npo 3aMiHy ABGOHEHTCbLKOro HoMmepa y pasi MofepHisauil eNeKTPOHHUX
KOMYHiKaLiliHUX Mepex.
2.1.17. IHcopmyBaTM ABOHEHTA MPO BMKOHAHHS MAaHOBUX PEMOHTHUX, NMPOMINaKTUYHKUX POGIT, L0 Npu3Bede 4O CKOPOYeHHA nepeniky IMocnyr unm NpunuHeHHs ix
HaflaHHA, a TaKoX CTPOKW MOHOBNEHHA HafaHHA Mocnyr, He Ni3HilWe HiX 3a fecATb Po6oUMX AHIB 40 MOYATKY BUKOHAHHSA TakuX pobiT, LWAXOM PO3MILLEeHHs iH(opMaLlil
B 3ac06ax MacoBOi iHhopMmaLii, KyTouKax croxmauis (MOKynuiB) y Micuax npogaxy Mocnyr Ta/abo Ha ogilliiiHoMy caiiTi OnepaTtopa - WWww.vega.ua, a TakoX B iHLLIKIA
Crocio, Lo He CyrnepeuunTb 3aKOHOLABCTBY.
2.1.18. O60B’A3kM OnepaTopa He BU3HayeHi po3gisiom 2.1. lorosopy, BU3HaueHi B YMOBax Ta 3akoHi YKpaiHu «[1po eNeKTPOHHI KOMYHiKaLii».
2.2. OnepaTop Mae npaso:
2.2.1. CamoCTiiiHO BCTaHOB/NOBaTH, (HOPMYBAaTM, 3aCTOCOBYBATM Ta 3MiHIOBaTW Tapudy Ha Mocnyry, TapudHi NaaHW, WO HAM HagatoTbes, Kpim Mocnyr. 3miHoBaTh
Tapudu, TapuHi NnaHK Ha Mocnyry, LWo camocTiliHO BcTaHoBMOTLEA MpAT “©@APJIEN-IHBECT”, y nopsaky, Bu3HayeHOMY [JoroBopom Ta YMoBamu.
2.2.2. 3miHioBaTM Tapucu Ha [ocnyru, siki BCTaHOBMIOKTbCS OnepaTopoM CamoCTiHO (LLISIXOM 3aTBEpKEHHS| TapuiB Haka3oM KepiBHMKa MNignpuemcTsa),
noeifoMuBLIM ABOHEHTa NPO 3MiHW B NOPSAAKY, BCTAHOB/IEHOMY 3aKOHOAaBCTBOM YKpaiHu
2.2.3. B 0{HOCTOPOHHLOMY NOPSAAKY MPUNUHUTY fito [lorosopy B pasi nopyLueHHs AGOHEHTOM YMHHOIO 3aKOHOAABCTBA Ta MOMIOXEeHb Liboro [orosopy
2.2 4 3actocyBaTu y BifiHOLIEHHI J0 AGOHEHTa, SKVMM MOPYLUEHO 3aKOHOAABCTBO Y Ciepi eNeKTPOHHUX KOMYHiKauild, Ta/um 3a SKMM yTBOpMacs 3a60proBaHicTb Mo
HafiaHum Mocnyram, nepegbaydeHi YAHHUM 3aKOHOLABCTBOM 3aX0/u, a came:

¢ noBigoMuT ABOHEHTa NPO HeobXiAHICTb noralleHHs 3aboproBaHocTi (OnepaTop Hajcunae Ha KiHueBe 06nafHaHHA ABOHeHTa, B TOMY YMCAI i3 3aCTOCYBaHHAM
aBTOMaTWMYHUX 3ac06iB, MOBIZOMIEHHS MPO KiHLEBMIA CTPOK onnath AKWo npoTaroM 10 AHIB nicns 3aKiHYEHHS 3a3HAYeHOro CTPOKY He HafilLNo NiATBEPMDKEHHS NPo
onnaty, OnepaTop Mae NpPaso MPUMUHUTIA HafaHHA NOCNYr);

*  HapaxoByBaTW MeHIO 3a NPOCTPOUeHHs onnatu Mocayr 3 21 ymcna mMicaus, Lo HacTae 3a NepiofioM HaflaHHA Nocayr, SKLWO iHLWe He nepefbadeHo [orosopom:

* YCTaHOBWTU FpaHWYHKA 06CAT MOCAYT, LU0 HafaloTbCa Ha YMOBaX HacTyMHOI onnaTw, Ta/ abo 3aboproBaHocTi 3 iX onnatu;

e CKOpOYyBaTW Mepesik eNeKTPOHHUX KOMYHiKaLiliiHMX nocayr abo NpUnMHATK iX HafaHHs (nonepeavBLLM Npo Lie AGOHEHTa);

e 3MiHIOBaTV MOPALOK ONMATK, B TOMY YMC/I HaZaBaTu Mocayrn Ha yMoBax norepesHs0i onnaty,

* posipsaT¥i B OAHOCTOPOHHLOMY MOPSAAKY AOTOBIP 3 TaKUM AGOHEHTOM

e CTArHYTW 3a00proBaHicTb, LLIO YTBOPUNAcH, Y CyJ0BOMY MOPSAAKY
2.2 5. 3piiicHIOBaTM CKOPOUEHHS HafaHHA Moc/yr 3a 3asaBot0 AGOHEHTa Ha CTPOK, 3a3HaueHuii y 3asBi, ane He GiNbll AK OAWH PiK. TpW LbOMY Takuil CTPOK MOXe
3MiHIOBATUCA 3a OKPEMOO 3aABOK0 AGOHeHTa. CKOPOYeHHs HafjaHHA NoCyr oniadyyeTsea 3a Tapudamm, BCTaHoBNeHUMK OnepaTopoM (415 3arafibHOLOCTYMHUX Nocnyr
Takunii Tapud He MOXe NepeBuLLLYBaTH PO3Mipy AGOHEHTHOT MaTh 3a KOXKHWA MiCALb CKOPOYEHHS).
2.2.6. Y pasi BUABNEHHs aHOMa/bHOI iIHTEHCUBHOCTI BMK/MKIB, HEMPOAYKTUBHOIO Tpadiky Ta/abo HETWUMOBOr0 HaBaHTAXEHHS Ha eEeKTPOHHY KOMYHiKaLliliHy Mepexy
OnepaTtopa cnpuyMHeHoro ABGOHEHTOM, Pi3KOro 3pocTaHHs Tpadiika A6oHeHTa, OnepaTop Mae NpaBO CKOPOTUTW HafaHHA eNeKTPOHHUX KOMYHiKauiliHuX nocnyr Ta
npoiHopmyBaTn AGOHEHTa MPO CKOPOYEHHS! HaJaHHA eNneKTPOHHWX KOMYHiKauiiHX mocnyr A0 3’AcyBaHHSi 0OCTaBMH, L0 MpW3BeM A0 LBOro. Y BUMaaKy
BCTAHOB/IEHHS HEL|iNIbOBOTO BUKOPUCTaHHS €NeKTPOHHUX KOMYHiKaLiliHuX nocnyr A6oHeHToM, OnepaTop Mae npaBo 6e3 NonepepkeHHs NPUNUHUTI HajaHHA AGOHEHTY
€NeKTPOHHMX KOMYHIKaLiiH1X NOCAyT, O BUKOPUCTOBYBAINCH He 3a LjiIbOBUM MPU3HAYEHHAM
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2.2.7. Ha ckopoueHHst HaflaHHs nocnyr (OKpeMux X BUAIB): Y 3B’A3KY 3 NpoBeAeHHAM OnepaTopoM npodiNakTUYHMUX, PEMOHTHUX Yy iHLIMX POBIT; Y pasi ko ABOHeHT
NopyLUMB YMOBM 3aKOHOAABCTBA LL0AO0 eKcnyaTalii KiHLeBOro 06nafHaHHs; y 3B°A3KY 3 BUHUKHEHHAM CTUXIiHOrO Nvxa, Haf3BM4aiiHoi cuTyauii, Aild TpeTix ocib, o
YHEMOX/IMB/IOKOTb HafaHHs nocayr OnepaTopoM; y pasi BBEAEHHS HaJ3BMNYaiHOrO YW BOEHHOTO CTaHy BiAMOBiAHO [0 3aKOHOAABCTBA. .
2.2.8. Y Bunagky, Konm ABoHEHT Kynye y OnepaTtopa Oyfab-sike 06M1afiHaHHs Ta He On/ladyye BUCTaB/IEHWIA MOMY paxyHOK 3a Take 0671afjHaHHs npoTtarom 5 (n’sTw)
po6ouux fHis, OnepaTop Mae Npaso CrMcaTh rPOLLOBI KOLUTK cniaveHi AGOHEHTOM, B paxyHOK noratleHHs BapTocTi ObnafHaHHs, Ky He cniatvs AGOHEHT.
2.2.9. HapaBatn AGOHEHTY B OpeHAy KiHLeBe 06nafHaHHA, Ha yMoBax, nepegbayeHnx Lum [1oroBopoM Ta YMoBamu.
2.2.10. MpaBa OnepaTopa He 3a3HaueHi B po3gini 2.2. [Jorosopy, BU3HaueHi YMoBaMu Ta 3akOHOM YKpaiHu «[1po eneKTPOHHI KOMyHIKaLliT».
3. MNMpaBa Ta 060B'A3KN ABOHEHTa

3.1.  AGOHeHT 3060B 'A3yeTbCA:
3 11. OsHaiiommTuch 3 [JOroBopoM, YMoBamu, AOTPUMYBATMCS Ta BMKOHYBAaTW X BMMOIW, a TaKOX BUMOMM 3aKoHy YKpaiHW «[1po eNneKTpOHHI KOMYyHiKaLlii»,
MocTaHoBn KabiHeTy MiHicTpiB YkpaiHn «[po 3aTBep/keHHs [paBun HajaHHs Ta OTpUMaHHA TeneKOMyHiKauiiiHux nocnyr» Big 11.04.2012 p. Ne295 (pani -
MpaBuna), iHWKNX HOPMATUBHO-MPABOBKX aKTIiB Y Chepi e1eKTPOHHUX KOMYHiKaLii TOLLO.
3.1.2. TlpwiiHATK BUKOHaHi OnepaTopoM POGOTM 3 MiAKMIHOUEHHS 40 eNeKTPOHHOT KOMYHiKaLiliHOT Mepexi Ta HagaHi OnepaTopom Mocnyru.
3 1.3. OTpMaTi NUCbMOBY 3rody BlacHUKa NpUMILLeHHs (6yauHKY), e BifOyBaroToCA poboTU 3 NiAKKUeHHS nocnyr(1), 06yMoBneHUX faHuM Jorosopam Ta/abo ioro
[ofaTkamu, Ha npoeeaeHHs OnepaTopoM pobiT Mo MigKIYEHHIO Ta 3a6e3neunT AOCTYN A0 NPUMILLEHb, A0 HasBHOT iHPaCTPYKTYpW Ta KOMYHiKaLili, CTOSKIB Ta NiHiii
3B’A3KY, SIKi HEOOXiAHI AN BUKOHaHHS pobiT (y TOMy umcni 40 N/ow, siKi 3HAXOAATbCS B CMiMbHIlA BNACHOCTI YM BNACHOCTI TPEeTiX oci6 i T.M.), a TaKoX CamocTiliHO
oTpUMaTK YCi Heob6XifHI MUCLMOBI NMOTOMKEHHS. Y pasi HEMOXNMBOCTI JOCTyny cneuianictis Onepatopa 415 NPoBefeHHs POGIT, CTPOKM NiAKNOUYEHHS Ta PEMOHTY
OnepaTopoM He rapaHTylOTbCA. Y BWMagKy, Ko AGOHEHT He Hafae 3a3HadeHuil [o3sin (nmcbMoBy 3rofy) [orosip Moxe 6yTw mpunuHeHuii Onepatopom B
O[JHOCTOPOHHLOMY MOPAAKY, MpW LpoMy AOOHEHT BiALWIKOAOBYE 36WUTKM, fiKi OynM HaHeceHi Onepatopy Y 3B’A3Ky 3 posipBaHHAM Jlorosopy 3rigHo 3 Aitouum
3aKOHOJaBCTBOM YKpaiHu.
3.1.4. CoeyacHO Ta B NosBHOMY 06cs3i onadysaTv OTpuMaHi lMocnyru BiAnoBifAHO [0 MOPAAKY PO3paxyHKiB, BCTAHOB/EHUX TapU(PHUM MIAHOM, AKLLO iHLIe He
BCTaHOB/NEHO B [lorosopi
3.1.5. KoHTponioBaTn poboTy BMacHOro0 abo HafjaHoro B OpeHAy/KOpUCTYBaHHA KiHLEBOro obnafHaHHs, BK/IKOYatoun Take, L0 Ge3 Oro Bigoma MOXe CamocTilHO
BCTaHOB/IOBATY 3’€iHaHHA (MofeM, (hakcuMine anapar i T.n.).
3.1.6. B micayHuii TepmiH nosigomnsTy OnepaTopa Npo CBill BUI3f i3 NPUMILLEHHS, NpojaX TeneoHI30BaHOr0 MPUMILLEHHS, NP0 MPU3HAYEHHS HOBOI 0COOU,
BifiNOBiAaNbHOI 32 KiHLEeBe 061agHaHHS.
3.1.7. MNoBigomM1TK (NOAABLLM OCOBUCTO MUCLMOBY 3asBY (419 (i3nuHMX 0Ci6) abo HagicnaBLLUM NMCTa NOLUITO (418 FOPUANYHMX OCi6)) npoTarom 7 (cemu) AHiB MpAT
“®APJIEM-IHBECT” npo CBOK He3rody 3 BHECEHWMM 3MiHamu Ta / abo [ONOBHEHHAMU 4O YMOB 3 faTu iX ony6nikyBaHHsA. Taka He3roga € BigmMoBoHO AGOHeHTa B
OJHOCTOPOHHLOMY MOPSAKY Bifl MPOLOBXEHHS OTpWMMaHHA Mocnyr 3a iHiuiaTuey AGOHeHTa i AGOHEHT 3060B’si3aHMIA pO3ipBaTV [OrOBIP A0 AaTU (He BK/IHOUHO)
HabpaHHs YMHHOCTI BiANOBIAHUMM 3MiHAMY Ta JOMOBHEHHAMU. FAKLLO0 AGOHEHT He posipsaB [lOroip Ta NPOLOBXVB KOPUCTYBATUCL Mocnyramm, BignoBigHO AGOHEHT
CBOIMY LisiMW BUABUB 3rogy i3 3MiHamu Ta / abo JONOBHEHHAMM 10 [lorosopy, YMOB.
3.1.8 B 10-geHHuiA TepMiH NCbMOBO MOBifOMAAT OnepaTopa NpPo 3MiHy HAaCTYMHMX BiJOMOCTE: Ha3BM, MiCLIE3HAXOMKEHHS, KOHTAKTHOTO TeneoHy, e-mail, dakcy,
afipec [OCTaBKW paxyHKiB, 6aHKIBCbKUX Ta/abo MoAaTKOBMX PEKBI3WUTIB, 3MiHY KepiBHMKA NigNpUEMCTBA, NPUNUHEHHS AisNbHOCTI UM 6aHKPYTCTBO ABOHeHTa. FAKLLO
AGOHeHT He nosifloMns Onepatopa NMMCLMOBO MPO BKasaHi 06CTaByHW, TO NepefaHi Big Onepatopa AGOHEHTY MOBIJOMIEHHS Ta JOKYMEHTY BBAXAOTLCA OTPUMaHUMK,
Ta AGOHEHT He 3BiNbHsAETLCA Bif onnaty Mocnyr, HagaHux OnepaTopoMm, BiANOBIAHO [0 HanpasneHnx ABOHEHTY paxyHKis OnepaTopa.
3.1.9. MucbmoBo nosigomnaty MpAT “®APJIEM-IHBECT” npo BTpaty 4 BuKpageHHs KiHLEeBOro obnafHaHHsA, a Takox 6yab-aKy iHWY iH(opMaLito, nos’asaHy 3
oTpuMaHHAM Mocnyr.
3.1.10. CsoeyacHo iH(hopmyBaTh Ta Hagasatu MpAT “®APJIEM-IHBECT” foKyMeHTW, IO CBif4aTb MPO MosBY abo MPUMWHEHHS NpaBa Ha Mifbri UM AepXKaBHy
NigTPUMKY. Minbrn HagaloTbCA BIAMNOBIAHO A0 NOPSAAKY, BCTAHOB/EHOIO 3aKOHOaBCTBOM.
3.1.11. He BMKOPMCTOBYBATU TEXHIYHMX MOXJ/MBOCTE €NEKTPOHHOI KOMyHiKauiliHoT mepexi MpAT "®APNEM-IHBECT’ 3 metowo goctyny go [Mocnyr ans
HarpaB/ieHHs Ha eNeKTPOHHY KOMyHiKauiiiHy mepexxy MpAT “®@APJEM-IHBECT” Tpadiky 3 iHLMX €NeKTPOHHUX KOMYHIKaLiiHUX Mepex, y TOMYy 4uci Mepex
nepefiaBaHHsA faHnx
3.1.12. He B1KopuCTOBYBaTU BYAb-AKUX NPUCTPOIB /15 MapLUpyTU3aLii BXigHUX Ta/ab0 BUXigHUX BUK/UKIB, Y TOMY YnCAi 418 HagaHHs Mocnyr TpeTiM ocobam.
3.1.13. He 3aiiicHi0BaTV 3M10BMUCHWX BUK/MKIB, He 3aMOB/ISITW, He MPOMOHYBATY PO3CUaHHS, He PO3CUiaTh Ta He PO3MOBCIOKYBATW CraM
3.1.14. 36epiraTv LOKYMEHTU, NMOB’A3aHi 3 ON/IATOK OTpMMaHKX ocnyr, NPOTAroM TPLOX POKIB 3 MOMEHTY 3AiACHEHHS! KOXHOT OKpeMOi onnaty.
3.1.15. He BuKOHyBaTK Gyab-AKuX fild (NporpaMmyBaHHs, MOAEPHI3aLito, NiAKIHYEHHS [0 Mepexi 6yab-AKoro 06/71afjHaHHS YU 3aCTOCYBaHHS iHLIMX TEXHOMOrIN), sKi B
CYKYNHOCTi ab0 OKpPemMo MOXYTb GY/Ab-IKUM YMHOM BI/IMHYTU Ha Npouec abo pesynbTatu Tapudikauii Mocnyr um Ha (yHKLiOHYBaHHS eNEKTPOHHUX KOMYHiKaLiHMX
Mepex, abo Npr3BecTy A0 6Yab-AKMX iHLIMX HEeraTUBHWUX Hacnigkis sk ana MpAT “@APJIEM-IHBECT”, Tak i 418 iHLWMX KiHLEBUX CMOXMBAYIB.
3.1.16. He nepesaBaTi caMoBifIbHO ABGOHEHTCLKI MPUCTPOIB OpeHAy MiANPUEMCTBaM, YCTaHOBaM, OpraHisalisam i rpomMagaHam. Y BuUnagKy nepefadi NpUMILLeHb, Y SKUX
BCTaHOB/EHI NigKNtoueHi 1o Mepexi Onepatopa AGOHEHTCbKI NMpUCTPOI, B OpeHAy (Halim) TpeTiM ocobaM, AGOHEHT 3060B’A3aHUIA NMONEpPeAHLO, B MICAYHMIA TEPMIiH,
NMCLMOBO NOBIZOMUTM MPO Lie OnepaTopa.
3.1.17. BukopuctoByBaTu KiHLeBe 061afiHaHHSA, WO Mae [LOKYMEHT MNpo BiAMoBigHI TeXHIYHWM BUMOram Ta/abo BMMOram HOPMATMBHMX [OKYMEHTIB y cdepi
€NeKTPOHHMX KOMYHiKaLlili. He BMKOpMCTOBYBaTH, Ta He [OMYCKaTW BUKOpUCTaHHS KiHLEBOro 06naaHaHHs A8 BUMHEHHS NPOTUMPaBHMX Aill abo Aild, Lo 3arpoXxyoTh
iHTepecaM HaujioHanbHOT 6e3meKn, 060POHN Ta OXOPOHU NpaBonopsaKy. AKwWo AGoHeHT nepesas cBoe KiHueBe obnagHaHHs 6e3 srogy MpAT «®APJEM-IHBECT» B
KOPUCTYBaHHA TPeTiM ocobaM, BiJnoBifa/IbHUM 32 BUMHEHI NPOTUNPaBHI AiT TpeTiMu ocobamu Ta 3a onnaty Mocnyr 3anuwaeTbed AGOHEHT.
3.1.18 3abe3neunTyi HePO3roMoLLIEHHs! HaaHUX ABGOHeHTY Naponis i NOriHiB focTyny A0 OcobUcToro KabiHeTy, 40 NOCNYry Ta 06nagHaHHA.
3.1.19. ¥ pasi HeobXiAHOCTI BMKOHaHHS PO6IT 3 NigkIoueHHs 4o Mepexi OnepaTtopa (NigkntoyeHHs AGOHeHTa [0 Micus, B AkOMy OyayTb Hagasatwuch [Mocnyru), a
TaKoX A0AATKOBKX POBIT 3 MiAKMHOUYEHHA 10 Mepexi (6yAiBHMLTBO Ta/abo peMOHT KabenbHOI KaHanisauii, a TakoX 6yAiBHALTBO Ta/abo peMOHT kabenbHOro BBOAY B
6yAMHKY, fe 3HaX04UTbCS Micle HafaHHs Mocnyr):

e ONNaTUTK Ui poboTy B MOBHOMY 06CA3i;

e MNPUIAHATK Lj po6OTK.
3.1.20. HecTn BifnOBigaNbHICTL 3a OpraHisalilo Ta 06C/yroByBaHHS KaGeMbHUX CMOpYf Y Mexax BfacHOI Mepexi Ta NiHiiHO-KabenbHUX cropys, nobynoBaHMX 3a
BULAHAMN ABOHEHTY TexHiYHMMU ymoBamu [MpAT “DAPJIEM-IHBECT” , ane He nepejaHuMM Ha ioro GanaHc abo TexHiuHe 06CNMyroByBaHHSA. YTpUMyBaTu
ABOHeHTCbKY NpoBoAKy Ta KiHueBe 06nafiHaHHSA B Mexax KBapTupy /6yanHKy Ta / abo npuMilLeHHs / NpucagubHOT 4iNSHKN Y CNPaBHOMY CTaHi.
3.1.21. AGOHEHT He Mae npasa nepefasaTi CBOI Npasa Ta 060B’A3kKM 3a uuM [oroBopom Ta [ogatkom fo [orosopy TpeTiM ocobam 6e3 MMCbMOBOI 3rogu Ha Le
OnepaTtopa AGOHEHT 3060B’A3yETbCA He BMKOPUCTOBYBATW mociyrn Onepatopa ANA HafaHHA Oyfb-AKUX eneKTPOHHWX KOMYHiKauifiHMX nociyr TpeTiM ocobam; He
BUKOPUCTOBYBATM Mepexxy OnepaTtopa [/ MOPYLUEHHA AiH0YOro nopsaky MaplupyTusadii Tpadika Ta/uM BMKOpUCTaHHS Mepexi Onepartopa f19 3aBepLUeHHs
MiXKHapoaHUX Ta MIXMICbKMX [3BiHKIB Nig Burnsgom  Micuesux(Ke-/1le). HagaHHs nocnyr 3BopoTHoro A3eiHka(Call-back), KoMyTOBaHOro [OCTyny [0 Mepexi
IHTepHeT(Oial-up), nocnyr IHTepHeT TenedoHii(YolP), Towlo.
3.1.22. Hapatv Onepatopy yci HeobXifHi JOKYMEHTW Ans yKnafaHHs Lboro [lorosopy Ta Aofarkis Ao Hboro. ®opma Ta nepenik Takux JOKYMEHTIB BCTaHOBMIOETLCA
OnepaTopoMm BiAMoBIAHO O BUMOT YMHHOTO 3aKOHOZABCTBA YKpaiHu.
3.1.23. Hagatun Onepat
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(HeobxigHO 3anoBHUTK 8 Undp, 6a>KaHo 6e3 NOBTOPIB CYCiAHIX Lndp)
3.1.24. MNpw BUABNEHHI NOMWMOK, NMOB’A3aHMX 3 BUKOHaHHAM OnepaTopoM 3anuTiB AGOHEHTa, 3 BUKOPUCTaHHSAM i oro MepcoHasbHOro Koy, HeraitHo CrnoBiCTMTU Npo Le
Onepatopa
3.1.25. ABGOHEHT 3060B’A3YETbCS HANEXHUM YMHOM BMKOHYBATU YCi Npasuna KopucTyBaHHA MMocnyramu, saki 6yayTe MicTutucs y Jopatkax fo uboro forosopy. Mpu
NOpYLUEHHI 3a3HaYeHMX NpaBua KOPUCTYBaHHs MMocnyramm Onepatop Mae NpaBoO 3acTOCyBaTW MONOXKEHHA N. 2.2.3., n. 2.2.4. uboro [Jorosopy Ta NOMOXeHb YMHHOIO
3aKOHO/aBCTBa YKpaiHW.
3.1.26. He gonyckaTyt BUKOPUCTaHHS Ha KOMepLiiiHiii OCHOBI KiHLEBOro 061afHaHHs Ta AGOHEHTCLKUX NiHIl Ans HagaHHs Mocnyr TpeTiMm ocobam.
3.1.27. Y pasi npunvHeHHs Aii [JoroBopy NpunmMHUTI BUKOpUCTaHHS BuAineHoi MpAT “®APJIEM-IHBECT” IP-agpecu (3a yMOBU Ti OTPUMAHHS).
3.1.28. Mpupabatu 3a CBili paxyHOK NiLieH30BaHe MporpamMHe 3abe3neyeHHst Ta cepTudikoBaHe KiHLEBe 061aHaHHS, HeobxigHe Ans oTpuMaHHs Mocnyr, abo B3ATM Take
KiHUeBe 06NnafiHaHHA B TUMYacoBe naTtHe KopucTyBaHHs B MpAT “®APJIEM-IHBECT .
3.1.29. Y BunagKy NpuUnNuHeHHs Aii Lsoro Jorosopy, NoBepHYT B po6o4oMy CTaHi, HagaHe OnepaTtopom KiHueBe 06nafHaHHS.
3.1.30. 3acTocoByBaTV BacHi cepTuikoBaHi 3acobu 06niky' 06¢AriB 0TprMaHuxX Nocayr BiANOBIAHO [0 BUMOT 3aKOHOAaBCTBA
3.1.31. O60B’A3KM ABOHEHTa He BU3HaYeHi po3gifiom 3.1. [lorosopy, B3HauyeHi B YMoBax Ta 3akoHi YKpaiHW «[1po eneKTpoHHI KOMyHiKaLjii».



3.2. AGOHEHT Mae npaso:
3.2.1. BigmoButuch Big Mocnyr Ta NpUnNuHAUTY 4ito Jorosopy y nopsagky, BU3HauyeHoMy LM [loroBopom.
3.2.2. O6upatK i 3aMOBAATU BUAM Ta KinbKicTb Mocnyr, Wwo nponoHytoTsea MpAT “®@APENM-IHBECT”, oTpumyBaTu iX BignoBigHO 40 YMOB yKnazeHoro [orosopy,
YmoB, Tapud)is i BUMOr YMHHOTO 3aKOHOZABCTBA YKpaiHW, 3 ypaxyBaHHAM TeXHIYHWUX 0COBNMBOCTEN KiHLEBOro 06nafHaHHs AGOHEHTa Ta 3a YMOBW BiAnoBigHOCTI
TaKoro 06/1afjHaHHA TEXHIYHUM MapaMeTpam eneKTPOHHOI KOMyHiKaLliiHoT Mepexi MpAT “©@AP/IEN-IHBECT”.
3.2.3. CamMocTiliHO 3MiHIOBaTU NapaMeTpu Ta TapudHi nnaHy Mocayr, oTpMMyBaTK iH(opMaLito WoAo 06CAriB HadaHUX MOCAyr, CTaTUCTUKY 3'eAHaHb Yepe3 CucTemy
camoo6¢yroByBaHHS (OcobucTuii KabiHeT Ha caiti MpAT “®@APJIEM-IHBECT” www.vega.ua), y BUNagKy SIKILO Le nepeadadeHo yMoBamMu HagaHHsi Mocnyru, abo
3BEPHYBLUNCL A0 BiagdineHHs MpAT “®APJIEM-IHBECT” Ta / a6o 3a TenegoHysaBwmn o MpAT “®APNEM-IHBECT” 3a Homepom [l0BifKOBO-iH(opmaLliiiHOro
KoHTakT-LleHTpy. HOBUIA TapuHWiA nnaH MOXHa 06MpaTM 3a YMOBM 3aKiHYEHHS| MiHIMaIbHOTO TepMiHy Aii MmoTouHoro TapucHoro nnaHy. CucTema
€aM006C/yroByBaHHS aBTOMaTUYHO KOPUrye Ha Be6-CcaliTi Nepenik 4OCTYNHUX ABGOHEHTY TapuHMX NaHiB 3a/1eXHO Bif napameTpiB ABGOHEHTCHKOI MiHii.
3.2.4 TMucbmoBo 3BepHYTHCS [0 OnepaTopa 3 NPOXaHHAM PO3LUM(PyBaTV HapaxoBaHy 0 CniaTh CyMy 3a OTpuMaHi Mlocayru Tifbky 3a TOW po3paxyHKOBWiA Nepiog, 4o
AKoro AGOHEHT Mae npeTeH3ii. OnepaTop, 3 ypaxyBaHHM TEXHIYHOT MOXMBOCTI 06NafHaHHA €NEeKTPOHHOI KOMYHiKauiiHOT Mepexi, 6e3onnaTHO po3wmndpoBye
HapaxoBaHy [0 CnaaTv CyMy TifbKn 3a TO po3paxyHKOBWIA Nepiog, [0 AKOro ABGOHEHT Mae NpeTeHs3il.
3.2.5. Y pasi He3roau 3 HOBUMM Tapudamm Onepatopa AGOHEHT Mae NpaBo BiAMOBUTUCH Big Mocnyr Ta posipeatu Leit Jorosip a6o JogaTok Ao [orosopy, NcbMOBO
nonepeamsLLK Npo Le Onepatopa [0 BBEAEHHA B Ait0 3MiH Ha Tapuau.
3.2.6. BukopucToByBaTu MepcoHasibHUIA KO, 4151 CIPOLLEHHS MPOLeAypy YNpaBiHHA nociyramMu IHTepHeT Ta (a6o) TenedioHil, LWo HagaroTbes AGOHEHTY OnepaTopomM.
Ona uboro A6OHeHTY HeobXigHO 3BepHyTMCA 0 KOHTakT-LeHTpy Onepatopa (B nopanbiiomy - KL Onepatopa), HasBaT¥ CBili MepCOHanbHWUA KOA, Ta 3aMOBWTU
HeobxigHi il (nocnyru), ski OnepaTop NOBUHEH BUKOHATW (HagaTu).
3.2.7 3miHuTyn MepcoHabHNIA KOZ NPy 3BEPHEHHI [0 LIEHTPY Npofaxy Ta 06cnyroByBaHHA OnepaTopa, Ta iaeHTudikaLlii AGOHeHTa.
3.2.8. CBO€YaCHO OTPMMYBATY 3aMOB/IEHI NOCYr BCTaHOBNEHOT IKOCTI.
3.2.9. OtpumyBatu Big OnepaTopa BifOMOCTI LLOAO0 HafaHWUX NoCyr B NOPAAKY, BCTAHOB/IEHOMY 3aKOHO/aBCTBOM.
3.2.10. Ha obmexeHHs OnepatopoM focTyny AGOHEHTa 40 OKpPeMUX BUAIB MOCNYr Ha MifcTaBi /oro 3asBu (MMCbMOBOT 3aiBM AN NOcnyr (ikcOBaHOrO 3B’si3Ky) Ta
TEXHIYHUX MOX/IMBOCTEN OnepaTopa, B YCTaHOB/EHOMY 3aKOHOZ@BCTBOM MOPSZAKY.
3.2.11. Ha BifwKofyBaHHS 36UTKIB, 3anOA4iHUX YHaCNifOK HEBUKOHAHHA YU HEHaNeXHOro BUMKOHaHHS OnepaTopom 060B’A3KiB, nepefdayveHuX J[orosopom a6o
3aKOHO/}aBCTBOM.
3.2.12. Ha 6e3onnaTHe BWIyYeHHs (MOBHICTIO abo YacTKOBO) 3a MUCbMOBOK) 3asiBOKO AOOHEHTa BiJOMOCTEA MPO HLOTO 3 E€NeKTPOHHMX 6a3  JaHuX
iHhopMaLliiiHo-0BiAKOBKX cNyx6 Onepatopa, Ta TeneOHHUX AOBIAHNKIB.
3.2.13. OTpumMaty B OpeHAY/KOpUCTYBaHHS (B 3a1eXHOCTI Bif TeXHOMOriT HagaHHA nocnyr) y Onepartopa KiHueBe 061afHaHHS, HeobXigHe AN OTPUMaHHS MOCAyT.
3.2.14. MNpasa ABOHeHTa He BU3Ha4eHi po3aisom 3.2.
4. BapTicTb Moc/yr Ta Nnopsifiok po3paxyHKis
4.1. HapaHHs Mocnyr 3a [loroBopoM € NiaTHUM.
4.2. ABOHEHTY, 3rifjHO 3 AaHWM [loroBopoM, NOCAYry HaAaloTbCa 3a CUCTEMOKO HACcTYMHOI onnaty. AGOHEHT crniadye BapTiCTb €NeKTPOHHMUX KOMYHiKaLliiiHuX nocayr ao
20 ymcna MicALs HaCTYMHOro 3a 3BITHUM Y PO3MIpi BU3HAYEHOMY 3rifHO 3 ymMoBaMu 06paHOro AGOHEHTOM TaputHOro nnaHy. IHopmaLilo LWoAo po3mipy onfatu
ABOHEHT MOXe OTpUMaTV Ha NiAcTaBi paxyHKy-akTy OnepaTopa ab0 iHLIOrO anbTepHaTMBHOIO CMocoBy OTPUMAHHA BiAMOBIAHOI iH(hopMaLii (0cobUCTMIA KabiHeT,
3BepHeHHA fo Oneparopa no 3aco6am TeneoHHOro 3B’A3KY, TOLLO).
4.3. LliHa foroBopy MOXe 3MiHIOBAaTUCh BiAMOBIAHO A0 BCTAHOB/IEHONO TapUHOMO NaaHy, npo Lo AGoHeHTa Byze NpoiHHOPMOBaHO He Ni3Hille HixX 3a 20 KaseHAapHUX
[HIB y CNoci6, BU3HAYeHWIA NpaBUiaMy HaflaHHs Ta OTPUMaHHS eNeKTPOHHUX KOMYHiKaLiiHUX nocayr. Y pasi BifCyTHOCTI NpoTarom 7 (Cemu) KaneHfapHUX AHiB, 3 faTu
noBiflomMneHHa ABOHeHTa Npo 3MiHy BapToCTi [locayr, NCbMOBKX 3anepeyeHb Bif AGOHeHTa Npo He3rody 3 TakUMK 3MiHamu, HOBI LjiHW BBaXKarOTbCA MOrOXKEHUMM 3
ABOHEHTOM Ta MOYMHAIOTb AiATY 3 AaTK, L0 BKa3yETbCS B MOBIJOMEHHI NPo 3MiHY Tapudis, TapuHWX nnaHis.
4.4. Y pasi KOpUCTYyBaHHA NOCnyrow TenedoHil (hakTnyHa UiHa Jorosopy Oyze po3paxoByBaTUCh BiANOBIAHO [0 peasibHOT BApTOCTI HajaHux nocnyr AGOHeHTy. B
po3paxyHoK LiH1 [JoroBopy BK/HOHAIOTLCA paxyHKW - akTU HafaHux nocnyr 3a 2024 p. KOHTposb 3a 06CAroM CrnoXuTux nocayr noknagaetbes Ha A6oHeHTa. Onnata
BapTOCTi MOCNYT Ta NOPAS0K PO3PaxyHKiB BU3HAYaETLCA AaHUM [JoroBopom Ta/abo ymoBamy BifnOBILHOMO TapudHOro nnaHy (Nocnyrot) 06paHor0 AGOHEHTOM.
4.5. 3arasibHa LiHa Uboro 40roBopy Ha MOMEHT MiANMCaHHA CTaHoBUTbL 16620,00 (LWiCTHAAUATL TUCAY LWICTCOT ABafuUATb) rpmeeHb 00 Kor, y Tomy uumcni MAB
2770 rpvBeHb Ha pik. LliHa [orosopy He € (DiKCOBaHOKW Ta 3a/IeXXWTb Bif 06paHOro TapuHOro nnaaHy abo (hakTUYHOr0 BUKOPUCTAHHSA eNeKTPOHHUX
KOMYyHiKaLjiliHux nocnyr. KEKB-2240
4.6. Y popatkax fo Jorosopy 3a3HadveHi Tapugm Ha Mocnyry, 3amoBneHi AGOHEHTOM, WO Ait0Tb HA MOMEHT nignucaHHs Jorosopy. BapTicTb Mocnyr Ta npoBefeHnx
Po6iT Onepatopom HaBefieHo y [ofaTkax fo Lporo [lorosopy B rpacgi «OaHOpPa3oBuMiA NiaTix».
4.7. Po3paxyHKv 3a [0AaTKOBi po60TW 3 opraHisauii NigknouveHHs [locnyr 34iACHIOIOTLCA Ha MifCTaBi paxyHKa Ha Onnaty, sKwii BUCTaBMSETCS OAHOYACHO 3
nignucadHam [lorosopy Ta oniadvyetscs AGOHEHTOM MPOTATOM N’ATW 6aHKIBCLKUX AHIB 3 ATV BUCTaBMIeHHA IH(opMaLlia Npo oTpUMaHy onnaty [ofaTKOBUX PobiT Ta
(haKT TX BMKOHaHHS PO3MILLYETLCA OKPEMMM PSAKOM B paxyHKy 3a eNeKTPOHHI KOMyHikauiliHi nocnmyry, copmoBaHOMY 3a BifMOBifHWIA 3BIiTHUIA nepiog, fKuii
0[JHOHACHO € aKTOM BMKOHaHUX pPo6iT. He BHeceHHs AGOHEHTOM Yy BCTaHOB/EHI CTPOKY 06YMOBNEHOT CyMU € NiACTaBol Anst HeBUKOHaHHA MpAT «PAPJIEM-IHBECT»
YMOB Lip0ro [lorosopy.
4.8 HapaxyBaHHs nnaTy 3a KOPUCTyBaHHsA Mocnyramu 34ifiCHIOETbCA 3 AHS TX MiAKMIOYEHHS. 3a 4Yac, MPOTArOM SKOro MOCMYru He HajaBamcs 3 BUHM AGOHeHTa,
ABOHEHTCbKa MnaTa, Ta iHLWi 060B'A3KOBI NnaTeXxi HapaxoByrOTbCs AGOHEHTY B MOBHOMY 06Cs3i.
4.9. 3a NMCbMOBOIO 3a51BOI0 AGOHEHTA NP0 MOBEPHEHHS FPOLLOBMX KOLLTIB (B AKili 3a3Ha4aeTbC HOMeP [OrOBOPY, PO3PaxyHKOBWIA paxyHOK ABGOHeHTa Ta NiacTaBn 4ns
noBepHeHHA ABGOHEHTY TPOLLOBMX KOLUTIB), MPU HaABHOCTI rPOLLOBMX KOLUTIB Ha paxyHKy AOOHeHTa Ta nifctas - OnepaTop MpPoOBOAUTbL MOBEPHEHHS ABOHEHTY
3a/IULLKOBMX KOLLITIB.
4.10. BcTaHoB/EHI 3aKOHOAABCTBOM MiNbrn HafjaloTbesi AGOHEHTY 3 [iHSA 3BepHEHHS ABGOHeHTa Ta Mpef ’sBNeHHA [AOKYMEHTIB, L0 3acBifyytoTb Mpaso Ha Ninbrv (i
(hiKCOBAHOI 0 3B’A3KY).
5. BignosiganbHiCTb CTOPIH

5.1. 3aranbHa BignosiganbHicTh
5.1.1. MpAT “®APJIEM-IHBECT” Ta AGOHEHT HeCyTb BiJMOBIfaNbHICTb 328 HEBMKOHAHHS ab0 HeHaneXHe BMKOHaHHA [loroBopy Ta YMOB 3ri4HO 3 YMHHUM
3aKOHOJaBCTBOM YKpaiHu.
5.1.2. Cnnata WTpathHUX CaHKLiii He 3BiNbHse AGoHeHTa Ta MpAT “©APNENM-IHBECT” Bij 060B’A3Ky BUKOHATM B3ATI Ha ce6e 3060B’A3aHHs 3a [loroBopoM.
5.1.3. MpAT “®APJIEM-IHBECT” He Hece MaiiHOBOI BifnoBiganbHOCTi nepes AGOHEHTOM, Y BMNafkax nepefdaveHyx 3akOHOM YkpaiHu «[po eneKTpOHHI
KOMYHiKaL,ii» 332 HEBUKOHAHHS YW HeHaneXKHe BUKOHaHHS 30060B’A3aHb 3 HafjaHHA eNeKTPOHHUX KOMYHiKaLiiHUX nocayr yHacnigok Aii 06CTaBuH Henepe6opHOT cum
(3emneTpyc, NoXexa, MOBiHb, yparaH TOLUO), BUKPAZEHHS YW MOLUKOMKEHHS 3M0BMUCHUKAMW NiHIMHUX Ta CTaHUiiHUX CropyA, L0 BUKOPWUCTOBYHOTbCA MPAT
«DAPJIEM-IHBECT», a60 fKL0 HEMOX/UBICTb HafjaHHA Mocnyr BUHMKNA 3 BUHN ABGOHEHTa.
5.1.4. ABOHeHT 3060B’A3y€TbCs 3MiHIOBATY Naponi foctyny Ao nocnyr HagaHux MpAT «PAPJEM-IHBECT», KOXHi 2 micaui Ta JOTPUMYBATUCL TakuxX BUMOF [0
CKNafiHOCTI Mapons:

- Naponb Mae CKNafaTuCs He MeHLUe HiXK 3 8-M1 CUMBONIB;

- Maponb Mae BK/IKOYATW CUMBO/W, HabpaHi B Pi3HUX pericTpax;

- KpiM NaTuHCbKMX GYKB, BKIOUYATW TaKOX LGPK, PO34iNoBi 3Haku Ta/abo crelianbHi CMMBOM (SKLLO Le NiATpuMye iHTepdeiic goctyny);

- Maposib He MoXe 6YTU BXWMBAHUM C/I0BOM i3 C/IOBHUKA, CIEHTY, [iafleKTy, XaproHy;

- Maponb HeMae MIiCTUTW MepcoHasIbHOT iHthopMaLlii (iM’, agpeca, faTa HapOAXKEHHS, TenedioH TOLLO).
5.1.5 BignosiganbHICTb 3a NpaBu/bHe MiAKIYEHHS KiHLEBOro 06nafHaHHsA Ta HanarofXeHHs HeobXifHOro MporpamMHOro 3a6esneyveHHst 3i CTOPOHU ABOHeHTa npu
camocTiHOMY MifKNIOYeHHI (Y BUNaAKy AKLO Lie nepefbdayeHo ymoBaMy HagaHHs Mocnyri) Hece AGOHEHT. Y BUMaAKy HeNpaBUAbHOTO MiAKHOYEHHS, L0 NpU3Beno Ao
HEMOX/MBOCTI oTpuMaHHs Mocnyr, 3a 3asBkoto A6oHeHTa MpAT “®@AP/IEMN-IHBECT” BMKOHYE poboTK 3 MiAKKYeHHs A0 Mocnyr 3i cTopoHu ABGOHEHTa Ha NaTHii
OCHOBI 3rifHO 3 YAHHUMK Tapudamu MpAT “PAPJIEMN-IHBECT”.
5.2 BignosiganbHicTb ABOHEHTa
5.2.1. Y pa3i HeBMKOHaHHs ab0 HeCBOEYaCHOro BMKOHaHHA AGOHEHTOM rpoLLIOBMX 3060B'A3aHb, BKIOUAKOUM 3aTPUMKY MO onnati 3a HagaHi Mocnyru noHag
BCTAHOB/IEHWIA TepMiH, ABGOHEHT cniadye OnepaTopy MeHto, fka 064YMCNIOETLCA BUXOAAYM 3 BApTOCTI HEOMMayeHX Mocayr y posmipi 06nikoBoi cTaBkn HBY 3a KoxeH
KafleHAapHWiA ieHb NPOCTPOYEHHS BUKOHaHHA 3060B°A3aHHS, LLO AiSna B Nepiof, 3a AKWA HapaxOBYETLCS MeHs
5.2.2. Y pasi MOLIKOMKEHHs KiHLEBOro Ta / abo [0faTKOBOro 061afjHaHHS 3 BUHU AGOHeHTa (mepegaHoro iomy MpAT “@APJEM-IHBECT” B TMM4acoBe nnaTHe
KOpUCTY BaHHsl), AGOHEHT 3060B’A3aHuii Bigwkoaysatn MpAT “@APEMN-IHBECT” BapTicTb po6iT 3 10ro BifHOBMEHHS, a B pa3i BTpaTU abo NpuBeAeHHS [A0LATKOBOIO
06MafiHaHHs B CTaH, He NPWUAATHUIA ANS NOAANMLLLOrO BUKOPUCTAHHSA, CNaTUTX 1Oro BapTiCTb, BKasaHy Y BifnoBigHOMY AKTI npuiiomy-nepefaqyi obnagHaHHs Ta /abo
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Hapsgai.
5.2.3. Micns 3aKiH4eHHs CTPOKy AiT [Lorosopy, Y pasi NPOCTPOYEHHs TePMiHY MOBEPHEHHS BCTAaHOBNEHOrO KiHLEBOro Ta / abo fo4aTKOBOro 06M1agHaHHA abo Hecnnatu
AboHeHTOM (mpoTsirom 3 (TpbOX) Po6oUMX AHIB, AKLLO iHLIEe He 3a3HauveHo Yy [orosopi / JogaTkosiii yrogi / JogaTtky / Yrogi) ioro 6anaHcoBoi BapTOCTi, BKa3aHoi y
BignoBigHoMy AKTi npuiiomy-nepepadi Ta/abo Hapsgi, AGOHEHT 30608'a3aHuMiA cniatTu Ha BuMory MpAT “®@APJIEM-IHBECT” HeycToiiKy B po3mipi 1% Big BapTOCTi
06nafHaHHA, 33 KOXHUI KaneHaapHWiA jeHb NPOCTPOYEHHS TEPMiHY MOBEPHEHHS 06nafHaHHS..
5.2.4. Y pasi BUSIBMIEHHs MOLLUKOMKEHHS €NEeKTPOHHOI KOMYHiIKaLiiHOT Mepexi, Lo cTanocs 3 BUHUM AGOHEHTa, Ta 3aBfaHHs 30MTKIB 3 Oro BUHW, BUTpaTW MpAT
‘DAPJIEM-IHBECT”, noB'A3aHi 3 YCYHEHHAM MOLUKOMDKEHHS!, BiALLIKOAOBYHOTbCA ABGOHEHTOM Y MOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHu. dakT
MOLUKOKEHHS eNeKTPOHHOT KOMYHiKaLiiHOT Mepexi 3 BUHW ABOHeHTa, ODOPMASETLCA akTOM Y ABOX MPUMIPHUKAX, KOXHUIA 3 AKUX MIANNCYETbCA YNOBHOBAXEHNM
npeactasHukoM MpAT “©AP/EM-IHBECT” Ta AGOHEHTOM, 3 BUHU SIKOTO CTaNocs MOLUKOMKEHHS. Y pasi BiAMOBM AGOHeHTa Bif NigNMcaHHs akTy BiH NignucyeTbes
He MeHLU AK ABoMa npeAcTaBHUKamu MpAT “@APJIEMN-IHBECT”.
5.2.5. ABOHEHT Hece BifjNOBIAANLHICTb | PU3UKK 32 BUKOPUCTaHHS iH(hopMaLlifiHMX pecypciB IHTepHET.
5.2.6. 3a nopyLueHHs ABOHEHTOM YMHHOIO NOPAAKY MapLupyTu3aLii rpadika Ta/ um BukopuctaHHs Mepexi MpAT “®APEM-IHBECT” ois 3aBepLUeHHS MiDKHApOAHUX
Ta MDKMICbKUX BUKAMKIB nif Burnagom micuesmx (Re-file), HagaHHa Mocnyr 3BopoTHOro A3siHka (Call-back) Ta komyToBaHoro goctyny ao mepexi IHTepHeT (Dial-up),
Mocnyr IP-TenedoHii (VolP), SIP-trunk, Onepatop mMae npaBo CKOPOTUTY HafaHHs MOCAYr Ta CTArHYTU Ha Kopuctb MpAT “®APNEM-IHBECT” wrpad y po3mipi 10
000 (mecATv TMCAY) TPH. 3a KOXHWIA Takuil BUSBNEHWIA (akT, a AGOHEHT 3060B’A3aHWIA cNaaTUTW MOro Ha MifgcTaBi BiAMOBIAHOrO paxyHKy Big Onepatopa. Y pasi
NOBTOPHOTO NOPYLLUEHHS ABGOHEHTOM BW3HAYEHOro fAaHuM nyHKTOM, MpAT “®APJIEM-IHBECT” mae npaBo AOCTPOKOBO MPUMUHUTK Aito [loroBopy Ta NpUnmMHUTK
HafiaHHa locnyr 3 gaTi NMOBTOPHOFO BWABNEHHS Takoro mopylueHHs. MpunuHeHHs [oroeopy / Yrogn He 3BiNbHAE AGOHeHTa Bif cniaTy WTPaHUX CaHKLUii 3a
MOPYLLEHHS, BW3Ha4YeHe AaHUM MyHKTOM. [pu BusBneHHi OnepaTopom (hakTiB 3 60Ky AGOHeHTa, L0 MpW3BENM A0 CMOTBOPEHHs npouecy 06pobkwW iHdopmauii,
MOPYLLEHHS BCTAHOB/IEHOrO MOPAAKY Ti MapLUpyTM3aLii, pediaiin, a TakoX NnopyLueHb 3akoHy YKpaiHu “Ipo eNeKTPoHHI KoMyHiKauii™, AGOHEHT 3060B’s3aHII CniaTuTH
Takmii Tpadiik 3a BapTiCTIO MiDXKHAPOAHOTO HamnpsIMKY.
5.2.7. ABOHEHT Hece MOBHY Bi4MNOBIAaNbHICTL 3a 30epexeHHs cBoro Maponto foctyny Ao OcobucToro KabiHeTy, A0 nocayru Ta o6nagHaHHs OnepaTop He BiALWKOAOBYeE
36MTKM ABOHEHTa, 3aMofisiHi oMy B pe3ynbTaTi BUKOPUCTOBYBaHHSA Maponto AGOHeHTa TpeTiMu ocobamu.
5.3 BignosigasnbHicTb MpAT "®APJIEM-IHBECT"
5.3.1. MpAT “®APNEN-IHBECT” He Hece BiANOBILaIbHOCTI:

- 3a 3MicT iHthopMaLlii, WO nepesaeTbCcs eNeKTPOHHUMU KOMYHiKaLiiHUMKU MepeXXamu, TEXHIYHUMU 3acobamy eNeKTPOHHMX KOMyHiKauiidi, A6oHeHTOM, Ta / abo 3a
3MiCT iH(hopmaL,il, L0 HaAXoaWTb Viomy;

- 3a 6yab-AKi NOLUKOMKEHHS, fKi Oynn 3aBfaHi AGOHEHTY B pesy/bTaTi KOpuUCTyBaHHA [Mocnyramu, B TOMY YMC/I MOLUKOKEHHA abo BTpaTy AaHuX Y pe3ynbTari
3aTPUMOK, HeOTPUMaHHS!, MOMUIKOBOT aapecauii abo nepepvsaHHs Mocnyr, AKi 6ynn BUKMKaHI MOMUIKaMu, Hefi6anicTio abo HeaornsaoM AGOHeHTa;

- 33 HEMOX/MBICTb OTPUMaHHA ocnyr, noriplweHHs aKocTi Mocnyr, nepeboi B po60Ti TOLO, AKi BUHUKAW MPAMO abo ONocepefkoBaHO 3 NPUUMH, L0 3HAXOAATLCA
no3a MexxaMu KoHTposo Ta snavsy MpAT “®APEMN-IHBECT”;

- 3a po6oTy 06/1a4HaHHSA Ta 3aXMCT MPOrPaMHOro 3a6e3neyeHHs!, BCTAHOB/IEHOMO Ha NEPCOHaIbHOMY KoM toTepi (KiHLeBOMY 06/1afHaHHi) AGOHEHTa (aHTUBIpYCHMIA
3aXMCT TOLLO);

- nepes AGOHEHTOM Ta TpeTiMM 0cobamu, SKLLO iM Byze 3anofisHO LWKoAy (36UTKK) Byab-KOro XxapakTepy nNif yac BUKOpUCTaHHA AGOHEHTOM Ha BNacHWiA poscyq
Mocnyr 3a [joroBopom Ta 6e3 6yab-aKoi BuHu MpAT “©AP/EM-IHBECT”.
5.3.2. Y pa3i HeBMKOHaHHs ab0 HeHaneXXHoro BUKOHaHHS [pAT “®APNEM-IHBECT” cBoix 30608B'A3aHb 3a [orosopom, MpAT “®APJIEM-IHBECT” Hece
BiANOBifaNbHICTb CT. 125 3aKkoHy YKpaiHu «[Tpo eneKTPOHHI KOMYHiIKaLlii».
5.3.3. Y pasi nopyLueHHs OnepaTopom TEPMiHIB BUKOHaHHA pOGIT MO yCTaHOBL TenedoHHOI(-1x) NiHii(iA) npyu BrKoHaHHI AGOHEHTOM CBOIX 3060B’s3aHb, Onepartop
cnnadye ABGOHEHTY HeYCTOViKY i3 po3paxyHKy Y/MHHOT 06/1iK0BOT cTaBkv HBY Bif CyM BHECEHWX NaTexiB, 3a KOXKHUA po60UUiA fieHb 3aTPUMKI BUKOHAHHA
5.3.4. Cnnata WTpathHUX caHKLiii MpAT “©APNIEM-IHBECT”, BU3HaueHNX 3aKOHOM YKpaiHu «[1po eneKTPOHHI KOMYHiKaLii», 34iACHIOETLCS LUSXOM 3aU1iKy BapTOCTi
€/TEKTPOHHUX KOMYHiKaLiHAX Mocnyr y Cymi po3paxoBaHoro wrpady.
5.3.5. MpAT “®APNIEMN-IHBECT” goknagae BCiX 3ycuib A5 3abe3neyeHHs AKICHOro (DyHKLiOHYBaHHS CBOr0 YCTaTKyBaHHS, afle He MOXE [aBaTi abCoMOTHOT rapaHTil
6e3nepe6iliHOCTi | 6e3MOMMUIKOBOCTI 10ro po6oTy.
5.3.6. MokasHMKn sKocTi nocnyr Oneparopa - BifnoBifatoTb NapameTpaM AKOCTI AOCTYMy A0 Mepexi nepefadi faHUX 3araibHOro KOpUCTYBaHHA, napameTpam AKOCTI
nocnyr i3 foctyny Ao IHTepHeTy, napameTpam AKOCTi 06C/yroByBaHHA CrOXMBaYis, napamMeTpaM BCTaHOB/IEHW LIEHTPa/bHUM OpraHoOM BWKOHABYOT BNafun y cepax
€NeKTPOHHUX KOMYHiKaLiil Ta pafio4acTOTHOrO CneKTpa MoKasH1Kamm SKoCTi Mocnyr Ta iX napameTpamu, a TakoX MapameTpam BCTaHOB/eHU Hakasom AgMiHicTpauil
[epxaBHoi cny6um crieliabHOro 3B8°A3Ky Ta 3aXMCTy iH(opMaLii Ykpaitu Big 28.12.2012 p. Ne 803 «[1po 3aTBepaykeHHs MoKa3HWKIB SKOCTI nocnyr i3 nepegadi jaHux,
noctyny fo IHTepHeTy Ta iX piBHIB».
5.3.7. MiHiManbHi LUBMAKOCTI MepefaBaHHs Ta MpuiiMaHHs AaHux ana Mocnyru LUCA fo mepexi IHTepHeT cTaHOBUTb _64 KG6iT/c. BuMiptoBaHHS LUBMAKOCTEN
3qilicHI0eTLCA BignosiaHo fo ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008,IDT).
5.3.8. Mpn BWABNEHHI MOMWMOK, MOB'A3aHWX 3 BUKOHaHHAM OnepaTopom 3anuTiB AGOHEHTa, 3 BWKOPUCTaHHAM WOr0 MepcoHanbHOro Kody OnepaTop Hece
BiJMOBIAaNbHICTb 32 BUSIB/IEHI MOMU/KU TifIbKU Y BUNAAKY HAasBHOCTI 0ro BUHW. Y BUNafKy HasBHOCTI BUHU AGOHEHTa, OCTaHHIl 3060B'A3aHUIA ONAATUTK 3aMOB/EHI
nocayru y noBHoMy 06c¢s3i.
5.3.9. Y pasi HeyCyHeHHs NMpOTAroM OfHiel Ao6y i3 3aiKcOBaHOr0 MOMEHTY MOfaHHS ABGOHEHTOM 3asiBKM LLOAO MOLUKOMKEHHS! eNeKTPOHHOT KOMYHiKaLiiHOI Mepexi,
fIKe YHEMOXUIMBMNO AOCTYN CMOXuBaya 40 Nocayrn abo 3HU3MMO [0 HEMPUMYCTUMMX 3HAYeHb MOKA3HWKW AKOCTI eNeKTPOHHOI KOMyHiKauiliHoT nocnyru, AGOHeHTHa
nnara 3a BeCb Mepiof NOLUKOMKEHHS He HapaxoBYETbLCS, a OMepaTop eNeKTPOHHMX KOMYHIKaLii y pasi HeyCyHeHHs MOLIKOMKeHHS NpOTAroM N’ATu Ai6 i3 3adikcoBaHoro
MOMEHTY nofaHHs ABOHEHTOM BiAMOBIAHOT 3aABKM CMadye CMoXuBady LITpad y po3mipi 25 BifcoTkiB 406080 AGOHEHTHOT NNaTU 3a KOXHY 06y NepeBuLLEHHS LibOro
TepMiHy, ane He 6ifbLUe HX 3a TpU Micaui
5.3.10 BignosiganbHicTb OnepaTtopa He BU3Ha4eHa po3ainom 5 [Jorosopy, BU3HayYeHa B YMoBax Ta CT. 125 3akoHy YKpaiHu «[1po eneKTPOHHI KOMyHiKaLii».

6. dopc-maxop
6.1. CTOPOHM He HecyTb BiANOBIfaIbHOCTI 338 HEBUKOHAHHS Y/ HEHaneXHe BUKOHaHHS CBOTX 3060B’A3aHb 3a [loroBOpoM BHACNIAOK AiT 06CTaBUH Henepe6opHOi cunu abo
3 BUHWM iHWOi CTopoHU. [jo 06CTaBUH HenepebopHOI CUAM HanexaTb: BiliHa, CTpalikv, NMOXexi, BUOYXW, MOBEHI Uy iHLWI CTUXilHI N1MXa; OronoLIeHHs embapro, Aii um
6e3isNbHICTL OpraHiB MiCLEBOr0 caMoBpsiflyBaHHs Ta/abo opraHiB fepXKaBHOI BMaau YKpaiHW UM iHLWMX KpaiH, NignpueMCTB, YCTaHOB, OpraHisalliii, npoTunpasHi Aii
TpeTix ocib, fki 6e3nocepeHbO BNAMBalOTb Ha BUKOHaHHS CTOpoHaMu iX 060B’a3kiB. CTOPOHM 3060B’A3aHi MUCLMOBO, He Mi3Hille 48 roguMH 3 MOMEHTY HacCTaHHs
06CTaBMH HernepebOpPHOT CUAW, NOBIAOMUTY OfiHA OAHY MPO HACTaHHS TakUX 06CTaBUH, AKLLIO BOHW MEPELLKOKAOTb Ha/IeXXHOMY BUKOHaHHIO [Jorosopy.
6.2. HanexxHuM [10Ka30oM HacTaHHSi 06CTaBMH Henepe6opHOT cun € odililiHe NiATBEPKEHHS TakMX 06CTAaBMH KOMMETEHTHUM OPraHoOM, SIKe HaflaeThCsA He Mi3Hille Hix
yepe3 10 KaneHAApHWX AHIB 3 IHA HACTAHHA TaKMX 06CTaBUH. Y BUMAAKY HEMOXNMBOCTI BUKOHaHHA CTOPOHOK 060B’A3KiB 3a JJoroBOopoM uYepes NpoTUNpaBHI AiT TpeTix
0ci6, Taka CTOpOHa MOBWHHA B 3a3HaYeHuiA BULLIE TEPMiH HaJaTL JOKYMEHT, KUl 6yae NifTBepAXyBaTW NPOTUNPABHICTb Aili came TPeTix oci6.
6.3. HeBrKOHaHHSI OKpeMO KOXHO 3i CTOpiH 060B’A3Ky LIOAO iH(DOPMYBaHHSA iHLLOI CTOPOHM NP0 (haKT BUHWKHEHHsI 06CTaBUH HEeMepebopHOT CUAM He fae Takii
CTOpOHi NpaBa NocunaTuch Ha Lj 06CTaBMHU.
6.4. Y Bunagky Aii 06CcTaBUH HenepebopHOT cunu Giblue HDK oAMH Micaus CTOPOHM 3 METOK MOLWYKY anbTepHaTUBHMX BapiaHTiB BUKOHaHHA B3ATUX Ha cebe
3000B’A3aHb MOBWHHI NPOBECTM BiANOBIAHI Neperosopu
6.5. OnepaTtop He Hece BiAMOBIZANLHOCTI 3a HEMOXMBICTb BMKOHAHHS YMOB LbOro JloroBopy BHacnifok Aii abo 6e3fisnbHOCTI TpeTix ocib, wo 6e3nocepefHbO0
BIM/IMBAIOTb Ha BUKOHAHHA YMOB Lib0ro [lorosopy.
7. CTpOK Aii gorosopy

7.1 Leit Oorosip HabyBae YMHHOCTI 3 AHA MOro nignmcaHHa Ta gie ao «31» rpyaHs 2024p. BignosigHo fo ctarTi 631 LIK YkpaiHu, yMOBM [OrOBOPY 3aCTOCOBYHOTHCS 10
BiJHOCMH MiXX CTOPOHaMW, LU0 BUHMKMW [0 i0ro yKnaaeHHs, a cave 3 01 01 2024p. Y pasi siKwo xogHa 3i CTopiH 3a Micsillb 40 3aKiHYeHHsl CTPOKY Aii uboro Jorosopy
He MOBifOMUTbL NPO 0r0 NPUMMHEHHS, CTPOK Aii Lboro [JoroBopy aBTOMaTUHHO NPOAOBXKYETLCA HA OAWH PiK.
7.2. KoxHa 3 CTOpiH MOXe [OCTPOKOBO MpUMUHUTK fAito [loroBopy abo 6yab-IKoro 3 /oro AOfaTKiB, MUCbMOBO (PEKOMEHAOBAHWMM /IMCTOM 3 MOBIAOMAEHHAM abo
nignucaxHs BignosigHoro dogatky B ogici OnepaTtopa) nonepeamsLUn Mo Le iHwy CTopoHy 3a 30 AHIB Y BUMaAKy, Konm poboTy No HagaHHo [ocnyr Bxe BedyThes i
6ynn BUTPaYeHi KOWTY A5 TOro, W06 HaNeXHUM YMHOM HagaTu AGOHEHTY Mocnyru, ABOHEHT BifLLKoAoBYe OnepaTopy yci NOHeCeHi 0OCTaHHIM BUTpaTH
7.3. Y Bunagky posipsaHHs [orosopy 3a iHiyiaTmsoto Oneparopa, rpoLUoBi CyMu, BHECEHI 3a YCTAHOBKY (YaCTKOBO ab0 MOBHICTHO), He MOBepPTatOTbCs ABOHEHTY, KpiM
BUNaZKiB, KoM poboTy 3 MiAKMHOYEHHA He Bynun 3aBepLueHi (MOBepTacTbCs rPOLLOBA CyMa, IKa Ha AaTy po3ipeaHHs [orosopy He 6yna BATpaueHa Ha NpoBeLeHHs Po6iT 3
NiJKNOYEHHS)
7.4. [orosip po3puBacTbCs Ta/um NPUNMHAETLCA CTOPOHaMU MIiCNs NPOBeAeHHs MOBHOro B3aEMOPO3paxyHKy Mix CTopoHamu Y BUMNafKy iCHyBaHHs 3a60prosaHoCTi
AboHeHTa nepep, OnepaTopoM, CyMa 3a60proBaHoCTi MOBUHHA 6yTY crnnavyeHa AGOHEHTOM, abo Nifgniarae CTArHEHHHO.
7.5. [loroBip [JOCTPOKOBO MPUMWHAETBCA Y BUMaAKy aHy/toBaHHS, BU3HAaHHS HepiiicHO niueHsii OnepaTopa, y BWMaAKy BUKIKOYEHHS 3 PEECTPY OMepaTopis,



npoBaiiaepiB TenekoMyHikauiii Onepatopa
7.6. [lorosip po3pnBaeTbCa B OAHOCTOPOHHLOMY MOPAAKY Y BUMAAKY, SKLLO ABOHEHT NPOTAroM 3 KaneH4apHUX Micsuis (Bi4paxoBytOTbCA Bif AaTW 3aKiHUEHHS TepMiHYy
NiJKMOYEHHS, BKa3aHOTO Y BiANOBIAHOMY A0AATKY [0 Lboro [orosopy) BifMOBNSETLCS BiJ NiAKMIHOUEHHS iOMY MOCYTW.
8. OpeHfa abo KOpUCTY BaHHSA abOHEHTCbKI)M/KiHLEeBUM 061afHaHHSA

8.1. Ha yvac fii usoro [jorosopy, 418 OTPUMAHHS eNeKTPOHHUX KOMYHiKaLiliH1X nocnyr (B 3aneXHOCTi Bif TEXHOMOTIT HagaHHs nocnyr), AGOHEHT MOXe OTpUMaTK
KiHLeBe 06nafiHaHHA Ha yMOBax opeH/u abo KopucTysaHHA y Onepatopa. Mpaso BacHOCTI Ha BkasaHe KiHLeBe o6nagHaHHs HanexuTb Oneparopy.
8.2. Mepepaya A6oHeHTY KiHLeBoro o6nafHaHHs OnepaTopy 0hopMIOETLCS BiANOBIAHMMN AKTamu npuiioMy-nepefadi Ta/abo Hapsgammu AkTu npuiiomy-nepefadi Ta
Hapsay € HeBi'eMHOIO YaCTUHOI [loroBopy 3 MOMEHTY X Ha/IeXXHOr0 NiANUCcaHHs Ta CKPinieHHs neyatkamm CTOpiH.
8.3. Y BunagKy opeHan obnagHaHHsa y Onepatopa, 0611aaHaHHA nepefaeTbcs AGOHEHTY 3rigHO 3 AKTOM npuiiomy-nepeaadi Ta/abo «Hapsg Ha NigkIHUeHHs», KU,
OfiHOYACHO, € aKTOM NpuiloMy-nepeaadi MaTepiaibHUX LiiHHOCTel. YNOBHOBaXKeHUI NpefCcTaBHUK ABOHEHTa CamMOCTiliHO BM3Havae Login Ta Password gns MoXivBocCTi
poctyny AGOHeHTa [0 eNeKTPOHHOrO0 KOMYHiKauiiiHOro obnafHaHHA Ta\ abo Ans OTPUMaHHS eNeKTPOHHUX KOMYyHikauiliHux nocnyr. IHgopmauis npo Login Ta
Password ans moxnmsocTi focTyny A60HeHTa 0 06nafHaHHA Ta\ abo s OTPUMaHHS eNeKTPOHHUX KOMYHiKauiliHUX Nocnyr € KOH(iAeHLUiHOW i He nignsrae
PO3roOLLEHHIO TPETIM 0cobam.
8.4. Xapaktepuctukn KiHueBoro obnagHaHHa ( HaliMeHyBaHHA Ta BWMPOOHUK, MOfeNb, CTaH, BapTiCTb), & TakOX PO3MIp OPeHAHOT MnaTu 3asHavaeTbcsi B AKTi
npuiiomy-nepegadi KiHueBoro obnagHaHHs AGOHEHTY Ta/abo Hapsgi.
8 5.0peHaHa nnara:
85.1. 3a KopucTyBaHHA KiHUeBUM 06nafHaHHAM AOGOHeHT cnnadye OnepaTopy OpeHAHY nnaty 3rigHo gitouux Tapugis OnepaTopa WO 3a3HadveHa B AKTI
npuitiomy-nepegadi O6nagHaHHS Ta/abo Hapsgi.
85.2. OpeHfHa nnata € (ikcoBaHUM M/aTEXeM i cnnavyeTbcs AGOHEHTOM MOMEPefHbO 3a KOXHUIA 06/1iKOBWIA Nepiof, He3anexHOo Bif (hakTy oTpumaHHs Mocnyru.
85.3. Onnara 3a KOpUCTyBaHHA KiHLEBUM 061afHaHHAM 34iACHIOETLCS | HAPAXOBYETbCA aHAIOTIUHO AGOHEHTCHKI MnaTi 3a 3aMOBMIEHI €N1EKTPOHHI KOMYHiKaLiliHi
nocnyru BignosigHo 4o ymos Jorosopy.
8.6. AGOHEHT 3060B’A3YETHCA:

- BUKopucToByBaTK KiHLeBe 06nafiHaHHA Y BIAMOBIAHOCTI O METW KOPUCTY BaHHA Ta Npasun ekcryaradii;

- yTpumyBaty KiHLeBe 06nafiHaHHSA Y NOBHIlA CNpaBHOCTI;

- nosepHyTn KiHueBe 0bnafHaHHs OnepaTopy y nopsaaky, BU3Ha4eHoMy LM [Jorosopom Ta/abo YMosamu;

- 3AilicHIOBaTY BCi 3aX0AVW ANA 3an06iraHHs 3HULLEHHIO, HAHECEHHIO LUKOAM, BTPATV TOBapHOro BUrNAAY nepefaHoro iiomy KiHueBoro o6nafHaHHs, Tak camo fiK i Bif
NPOTU3aKOHHKX JiiA TPeTiX ociob;

- 3abe3neuntn goctyn Ao KiHuesoro obnafHaHHs YNoBHOBaXKeHOro npefcTasHMKa OnepaTopa.
8.7. Onepartop 3060B’A3aHMIA:

- 03HalioMuTV ABOHEHTa 3 MpaBMIaMu TeXHIYHOT ekcnayaTauii KiHueBoro o6nagHaHHS nig yac nepegadi KiHLeBoro o6nagHaHHs;

- HafaeaTu iH(opMmaLliiHe Ta KOHCY/bTaliliHe CnpusiHH AGOHEHTY LLIOAO NMOPSAKY NpaBubHOI ekcnnyaTauii KiHueBoro o6nagHaHHs.
8 8. MNopsagok noBepHeHHs KiHLeBoro o6nagHaHHa Onepatopy:
88.1. ABOHeHT 3060B’A3aHUil NOBepPHYTU Onepatopy KiHueBe 06MagHaHHS OAHOYACHO 3 MPUMWUHEHHAM KOPUCTYBaHHSA €NeKTPOHHOK KOMYHiKaLifiHOK MOcyroto.
KiHLeBe 06nafHaHHS MOBEPTAETLCS B CPABHOMY CTaHi, 3 YNaKOBKOK Ta TEXHIYHOK AOKYMEHTALiEr0 3rifHO 3 NepenikoM, 3a3Ha4eHM Npu npuiiomi ObnagHaHHs.
8.8.2. MMpuitom-nepeaaya (noBepHeHHs) KiHLEBOro 06nagHaHHA 34iliCHIOETbCSA No AKTY npuiiomy-nepesadi KiHueBoro 06nagHaHHS B npumMilieHHi Onepatopa. Butparty,
NnoB’A3aHi 3 NOBEPHEHHAM Ta A0CTaBKO0 ObnafHaHHA, Hece AGOHEHT.
8.9. Y BunagKy BTPaTK, 3HULLEHHS UM NOLIKOMKeHHs KiHLEeBOro obnafHaHHA 3 BUHM AGOHEHTA, SIKe Mae HacMiAKOM HenpuUAaTHICTb 40 BUKOPUCTaHHS B MOLA/ILLLIOMY, Y
BiANOBIAHOCTI 3 MOro UiNbOBUM MpU3HauYeHHsM, AGOHEHT BuMavye OnepaTopy KOMMeHcauito y po3mipi BapTocTi KiHUeBOro o6nafHaHHS, sika 3a3HadyeHa B AKTI
npuiiomy-nepegadi O6nagHaHHs Ta/abo Hapsagi.

9. 1HLLI MONOXeEHHS

9.1. Lleid forosip cknafeHo y ABOX MPUMIPHMKaX YKPAiHCbKOK MOBOHD, SiKi MatOTb O4HAKOBY HOPUAWYHY CU/Y, MO OAHOMY /1Sl KOXHOI CTOPOHU.
9.2. Yci fopatku fo uboro [lorosopy, fofaTKoBi [loroBopu, CKnafeHi B NMcbMoBIlA (hopmi, nignvcaHi CTopoHaMu Ta CKpineHi ix neyaTkamu, € HeBiJ’€EMHOK YaCTUHOK
Lporo fjorosopy
9.3. AGOHEHT niaTBEpPAKYE, WO BigMoBigHO A0 cT. 207 LIK YkpaiHu, i3 3paskom nignucy npeacTaBHMKIB OmnepaTopa 3a AOBIPEHIiCTHO 03HaliomneHuii. CTOpOHM
[OMOBW/INCB, WO (haKCUMiNbHE BIATBOPEHHs NiAnucy npefcTaBHUKIB Ornepartopa 3a [OBIPEHICTIO € HANEXHWM aHanoroM B/IACHOPYYHOro MiAnNMCy npefcTaBHUKIB
Onepatopa. MonoXeHHs LbOro MyHKTY MOXYTb 3aCTOCOBYBATUCS [0 AKTIB BUKOHaHMX pobiT, AKTIB npuiioMy-nepegadi, Hapsgis, ToLLo.
94 AGOHEHT MOrOKYETLCS HAa HaJaHHs (MowumpeHHst) OnepaTopoM TpeTiM ocobam iHhopMaLii MPo HEeBMKOHaHI rpoLUoBi 3060B’A3aHHA ABOHEHTa (Ha 06po6KY ioro
[faHux OnepaTopoM Ta 3a3HayYeHUMU TpeTiMu 0cobamu), a TakoX iHdopmalii npo AGoHeHTa Ta Mocnyru, HagaHi ioMy 3a [loroBopoM, y pasi HasBHOCTi HEBMKOHaHUX
rpowioBnx 3060B’A3aHb AGOHeHTa nepes OnepatopoM. Onepatop nosigomnse ABGOHeHTa Mpo TPeTiX 0cCi6, AKMM nepefacTbes iHOpMaLlis 3rigHO 3 UMM MYHKTOM
[orosopy, LNAXOM HafcunaHHs AGOHEHTOBI BifMNOBIAHOrO MMCHMOBOTO MOBIJOMMEHHS Ta/abo po3MilLeHHs iHdopMalii npo TpeTix ocib Ha odiuiiHoMy caiATi
Onepatopa.
Onepatop, npoBaiifiep Y NopsaaKy, BCTaHOBMEHOMY 3aKOHOAABCTBOM, CTBOPHOE Ta BUKOPUCTOBYE 6a3n faHUX, L0 HEOOXifHI ANns HapaHHs mocayr i MiCTATb BigOMOCTI,
HafiaHi AGOHEHTOM Mif Yac yKnafaHHs [OroBopy, Ta 3abe3neyye 3aXUCT i HEPO3ro/oLLeHHs iHopMaLlii 3 06MeXeHUM LOCTYMNOM
9.5. AGOHEHT MOrofpKyerbca/He NOrofXyeTbes (BkasaTu HeobXigHe HWdKYe) Ha ony6/iKyBaHHA Y MPU3HAYEHUX AN ONPUIOLHEHHSA Tene(lOHHUX LOBIAHMKAX, Y TOMY

TAK HI

9.6. Mig HaneXxHWM MoBigOMNEHHAM/NonepepKeHHAM/iHhopMyBaHHAM AGOHEHTa PO3yMIETbCA MOBifOMAEHHA/NoNepepkeHHs/iHopmaLis, WO HaaCcUNaeTbCs oMy y
OyAb-AIKiil thopMi, BK/HOYAOUM, ane He 0BMEXYHUMCh, PO3MiLLEeHHs iHopMaLii Ha caiiTi OnepaTopa rosocoBi NOBIAOMNEHHS (B T.Y. i3 3aCTOCYBaHHSAIM aBTOMATUYHUX
3ac0o6iB), ENeKTPOHHI TEKCTOBI MOBIJOMNEHHS Ha €NeKTPOHHY afpecy, fika BkasaHa y n.10 [lorosopy, AGOHeHTa abo Yy i0ro 0co6ucTuii KabiHeT.
MosigoMneHHs/nonepemkeHHs/iHopMaLlis/paxyHKy HagicnaHi AGOHEHTY 3a [ONOMOroK eleKTPOHHOIO Ta IHLWMX TEXHIYHMX 3ac06iB 3B’A3KY BBAXAOTbCH BUMHEHUMU Y
NMCLMOBIN (hopMi.
9.7. NMignucaHHs AGOHEHTOM LbOro [oroBopy CBiA4MTb MPO Te, WO ABGOHEHT 3rofieH 3 NepenikoM BCiX Mocayr, sKi MOXyTb OyTW HagaHi oMy 3a [0MOMOroH
MepcoHanbHoro kogy (HasefeHo B M. 9.8 Lboro [orosopy) npy 3BepHeHHAX 3a TenedoHom ao KL, Onepatopa.
9 8. Mocnyry, sKi MOXHa 3aMOBUTK 3a JOMOMOrot0 [NepcoHanbHOro Koy

¢ BK/IHOYEHHS / BiAKNIOUYEHHS / 3MiHa [OAATKOBUX NOCAYT;

¢ 3MiHa, ab0 [JONOBHEHHS KOHTAKTHOI iHdopMauii AGOHeHTa (KOHT. ocoba, TenedoH, e-mail);

e 3MiHa afpecu [oCTaBKM paxyHKiB B nanepoBoMy BUTIALI;

e 3MiHa naposnio A JocTyny B Mepexy IHTepHeT, ToLLo
9.9. MepcoHanbHuii kog AGOHEHTa € KOHMIAEHLIHOK iHhopmaLieto | He Moxe ByTn po3rosoLleHniA A6oHeHTOM abo OnepaTopomM TpeTiM ocobam 6e3 NMCbMOBOI 3roan
Ha Ue iHwoi CTopoHK
9.10. AGOHEHT Mae 3Mory' KopucTyBaTucs oniietd «Oco6MCTOro KabiHeTy» [l CaMOCTIiHOrO KepyBaHHsi Mociyramu, siki iiomy HagatoTbcsi OnepaTopoM, a TakoX
OTPUMYBaTY IHOPMALLILO LLOAO0 CTaHy paxyHKy Ta HeoOXiAHWX 415 CNaTh CyM.
[eTanbHa iHhopMaLlisi LLOA0 KOpUCTYBaHHS onLierd «OcobrcToro KabiHeTy» po3MmillieHa Ha caiiTi Onepatopa - Www.vega.ua
9.11. ¥ pasi BUHUKHEHHS NMWUTaHb LIOAO HajaHHs OnepaTopoM nocnyr AGOHEHT MOXE 3BEpPHYTUCA:

- 3@ KOPOTKMM HoMepoM TenedioHy 177 3 TenedpoHHMX NiHili OnepaTopa (Linogo60Bo, A3BiHKM GE3KOLLUTOBHI);

- 32 KOHTaKTHMM HOMEpOM, LLO BKasaHWii Ha caiiTi OnepaTopa - Www.vega.ua

- LUNSXoM HanpaenieHHs OnepaTopy NMPono3uLiii Ta ckapr Ha NoLUTOBY agpecy Onepatopa service@vegatele.com.
Bci 3BepHeHHs, NponosuLii Ta CKapru posrnisfatoTbCs B YCTAHOBNEHOMY 3aKOHOM MOpsAKy Ta AGOHEHT OTPUMYE BifMOBifAb Ha CBOE 3BEPHEHHS Y CTPOKW, BCTAHOB/EHI
3aKOHO/aBCTBOM.
9.12. OnepaTop Mae CTaTyc NnaaTHWKa NoAaTKy Ha NpubYTOK 3a OCHOBHOK CTaBKOK, BCTAHOB/IEHOK BiANOBiAHO A0 n 136 1 ¢T.136 MoaaTKoBOro Kogekcy YkpaiHu Ne
2755- VI Big 02.12.2010 p (i3 3MiHaMy Ta JOMOBHEHHAMU).
9.13. CTOpOHM NiATBEPAKYHOTb, LIO BOHM O03HaliOMNeHi 3 3akOHOM YKpaiHu «[Ipo eneKTPoHHI KOMyHiKalii» Ta 3 «[lpaBunamMu HadaHHsS Ta OTpPUMaHHs
TeNeKOMyHiKaLiiHUX nocnyr», Ta 3000B'A3ylOTbCA X AOTpUMYyBaTMCS. ABOHEHT mignwucom nig uum [oroBopoM MiATBEPAKYE, LU0 Oro 03HalioMNeHO 3 YCieto
HeobXifHOW oMy iH(opMaLjieto, nepesbayeHol 3aKOHOAABCTBOM Ha Yac yknafeHHs [oroeopy, Ta ABOHEHTOM MonepefHbO OTPUMAHO MPOMO3WLIT LIOAO Takoro


http://www.vega.ua
http://www.vega.ua
mailto:service@vegatele.com

YKNafeHHs BinoBigHO A0 NonoXeHb cTatTi 105 3akoHy YKpaiHu «[1po eNneKTPOHHI KOMYHiKaLii».
9.14. NMignucaHHam uboro [orosopy, AGOHEHT Hagae 3rogy OnepaTopy Ha 06pPoGKy MepcoHanbHUX AaHuX (Hagani - M) A6GoHeHTa (I0r0 YNOBHOBAXEHOMO (-MX)
npefcTaBHUKa (-iB) 3rifHO 3 3aTBepMxeHMM OnepaTopoM BHYTPILUHIM AOKYMEHTOM (MOMiTUKOK) Liofo 06pobku M. OnepaTopom 3AilicHIOETbCA 06pobka [,
ABOHEHTa BUK/IHOYHO Y 06Cs3i, B MeXax Ha NiacTasi Ta'y crnocib nepefdadyeHunii YAHHUM 3aKOHOLABCTBOM 3 MUTaHb 3axucTy M4,
9.15. CrtopoHu norogunu, wo gorosip Ne 1033042/15 Big 15.06.15p. Npo HafaHHA eNeKTPOHHWUX KOMYHIKaLiiHAX MOCAyr NPUMUHSE Ai0 3 MOMEHTY MiAnMcaHHs
CTOpOHaM¥ Liboro [lorosopy, aney 6yfb-AaKOMy pasi micis NOBHOrO BUKOHaHHS AGOHEHTOM rpoLUOBMX 3060B'A3aHb MO ONATi eNeKTPOHHKX KOMYHiKaLiiHUX nocnyr.
10. JIHTMKOPYNUiliHe 3aCTEPEXEHHST

10.1. CTopoHM 3060B’A3yt0TbCA AOTPUMYBATMCh BWMOP AHTUKOPYMLIAHOTO 3aKOHOAABCTBA M He BXMBATW OyAb- AKX Aild, AKi MOXYTb MNOPYLUATA HOPMM
aHTUKOPYNLIAHOrO 3aKOHOAABCTBA, Y 3B’A3KY 3 BMKOHaHHAM CBOIX NpaB abo 060B’A3KIB 3riAHO 3 LM AOrOBOPOM, Y TOMY YMCAi, ane He 06MeXyHumnch, He pobuTK
npono3uLito, He CaHKLiOHyBaTW, He OBILATM Ta He HafaBaTV HEMpPaBOMIPHY BWUrofy B rpOLLOBi abo Gyab-Kiil iHWIM (opMi (isMyHMM abo HpUAMYHUM 0cobam
(BKNtOYarOuY, ane He 0BMEXYHOUUCH, NPUBATHUM MiANPUEMCTBAM, OpraHisaLism, opraHaMm fepXaBHol BNajy Ta caMoBpsfLyBaHHs, yCTaHOBaM, fepXaBHUM CyX60BLAM)
abo ix npeAcTaBHMKaM.
10.2. MpAT «®APJEM-IHBECT» 3anuLiae 3a cO60t0 NPaBo Ha 34iiCHEHHS NepeBipKy, 06rpyHTOBAHOK 3a 06CAroM, MicLieM i AaTor NpoBefeHHs (6e3nocepesHbo, abo,
Ha CBiif po3cyf, 3a ONOMOrOH He3aseXHMX TPeTix oci6) apyroi CTOPOHM Ans MiATBEPYKEHHS BifMOBIAHOCTI BMMOramM YMHHOIO 3aKOHOAABCTBA 3 MPOTUAIT Kopynuii,
TOProBOMY KOHTPOSIHO i CaHKLisIM.
10.3. Y BunagKy nopyLueHHs ofiHieto 3i CTOpiH 3060B’d3aHb 3a AaHUM MyHKTOM, iHWwa CTOpoHa Mae Npaso B OAHOCTOPOHHLOMY M03acy0BOMY MOPSAKY BiAMOBUTMCA
Bi/} BUKOHaHHs [JaHOro JOroBopY Ta po3ipBaTy [OroBip, LUNSXOM Harpas/eHHs BifnoBigHOro nosifomieHHs CTOPOHI, WO nopyLumia. Y BUnafKy posipeaHHA [OroBopy
BiZINOBIAHO [0 JAHOr0 NYHKTY, 30UTKN CTOPOHI, LLIO MOPYLUWAA, He BiALIKOLOBYOTLCS.

11. Agpecu, 6aHKIBCbKI pekBi3vUTK, nignucn CTopiH

ABOHEHT _ ) L ) OMEPATOP
[JenapTameHT (hiHaHciB OfjecbKOi MiCbKOI pagy . "
MicLe3HaxoMKeHHs FOpUANYHOI 0co6U: ByN. XKyKoBcbkoro, 13, M. Ogeca, 65000 MpAT "®APJIEM-IHBECT

MowTosa agpeca: 65026, OZIECA, Byn. )KXYKOBCKOIO, 6y, 13 MicuesHaxomKeHHs opuanyHoi ocobu: 01011, m. Kuis, npos. €BreHa MNyuana,

Kog EAPIOY: 02315044 bya3 )

BaHKiBCbKi pEKBIUTH: | aeHTUdikauiiHUIA Kog topuanyHOT ocobuct 33avka MAB Ne

IBALU: 11A588201720344220212000036566 100333358 R,

Bavk: TYAKCY 8 Opecbkiit 06racTi IH,qMBl,u,yaanMl_/l nogaTkosuii Homep "MLL' 9199962655

M®O: 820172 A pospaxyHkis:

KOHTaKTHWIA TenechoH: 0487310283 Kog E/PTIOY: 19199961

En.agpeca: Muc[ep@uiar. oy.ua IBA14:11A7538080500000000260

0 rOMOBU-AMPEKTOP AenapTaMeHTy diHaHCiB Mowroea afpeca: 03124, KMIB, b [6/xopnyc 3,

niTepa “Y’
YMOBHOB&XXEHWIA NpeACTaBHUK inicHiveHko H.A.

iEKTPOHHYMX KOMYHiKaLiliHUX nocnyr
ineHuin i 3060B°A3yHOCh X JOTPUMYBATUCH

nignwuc)



Jopatok Ne 1 o Jorosopy Ne 1033042/24 Big
Mocnyra: LLInpokocMyroBuid ocTyn [0 Mepexi IHTepHeT

M. Ofeca «0 / »J)[O/7T QC (P 202”poky
ABOHEHT

ABOHEHT: [enaptameHT hiHaHCciB OfecbKol MiCbKOT paau

EnexkTpoHHa agpeca 415 OTpUMaHHs NoBiZoMNeHHs Big Onepatopa: findep@omr.gov.ua

[octyn go Ocobuctoro kabiHety (https://my.vega.ua)

KoHTakTHa ocoba(MIb): TenehoH KOHTaKTHOI 0cobu: E-mail koHTaKTHOI 0co6u:
Omutpo Masnosuu 7243595 0487310283 findep@omr.gov.ua

MapameTpy Moc/IM 1

TapuHuii nnaH OnTurKa 41 KoxHoro bitHec 2023
LLIBuaKicTb I00OMBIT'3eC
Agpeca nigknoueHHs cepsicy  BYJ/1)KYKOBCBKOIO B,13 MOZECA OAECbKA OBJ1.
Touka NifKIHYeHHs cepBicy NPUMILLEHHA aboHeHTa
[opatkoBa iHopMauis  ctatuyHa IP - agpeca, 06nagHaHHs Y KOPUCTYBaHHS
Tun iHTepdpelicy  EOicTci

BaipTicTb nocnyr(rpH.)

Mocnyra KinbKicTb OpfHopasoBuii NiaTix ABOHeHTCbKa nnarta
LliHa(rpH) Bcboro! rpH.) LliHa(rpH.) Bceborol rpH.)
OnTrKa ana KoxHoro bisHec 2023 1 - - 1083,33 1083,33
CratuyHa IP  agpeca 1 - - 70,83 70,83
naB 20% - 230,84
Bcboro 3 M4B - 1385,00

HapaxyBaHHS! LLOMiCAYHUX NNATEXIB 34iACHIOETLCA 3 MOMEHTY aKTUBaLii nocayru 'y 6iniHrosili cuctemi Onepatopa nicns 3akiHY4eHHS NpoBefeHHst pobiT Ha Kpoci ATC.
Y pasi BUABNEHHA HETWUMOBOrO HaBaHTaXEHHS Ha eNeKTPOHHY KOMyHikauiliHy mepexy Onepatopa CnpuuMHeHOro AGOHeHTOM abo Pi3KOro 3pocTaHHs Tpadika
Ab6oHeHTa, Onepatop Mae Npaso norepeanTi AGOHEHTa NP0 MOXMBICTb NPU3YMUHEHHA HaJaHHSA eNeKTPOHHWMX KOMYHIKaLiiHUX Nocnyr Ao 3’AcyBaHHA 06CTaBWH, LLO
BUK/IMKAIN HETUMOBE HaBaHTaXKEHHSA Ha eNeKTPOHHY KOMYHiKaLliiiHy Mepexy abo nosBy HeTMNOBOro Tpadika, Ta NPU3YMUHWUTYU HafiaHHS eNeKTPOHHOT KOMYHiKaLiiHOT
nocnyru. AGOHEHT 3060B’A3yeTbCA He BUKOPUCTOBYBATU MepEeXeBi igeHTUIKaTOpK iHLWKMX OCiB; He (asbCuikyBaTy MepexeBi ifeHTU(IKaToOpK; He BUKOPUCTOBYBATU
HeiCHYHOYi MepeXXeBi ieHTU(IKAaTOPK; He 3aMOBNATY Ta He NPOMOHYBATW PO3CKMAaHHA CMamMy; He PO3CUiaTh Cram; He BUMHATW Ta He CMIPUATU BUMHEHHIO Byab-IKUX A,
LLO MepeLUKOo/DKaloTb POBOTI IHLLKMX COXMBAYIB NOCAYT 3 OCTYNY A0 MepeXi IHTepHeT abo HopMasibHOMY (DYHKLIOHYBaHHIO 06nafHaHHA OnepaTopa. BignosiganbHicTb
i pU3VKK 33 BUKOPUCTaHHS iHhopMaLiiHUX pecypciB Mepexi IHTepHeT Hece ABOHeHT. OnepaTop He Jae HisKux rapaHTiii Wwoao 6yab-akux ToBapiB, iHhopmauii i mocnyr,
LLI0 NOCTaBASAKTLCA UM HaJAOTLCA 3a AOMOMOrOK MepeXi IHTepHeT, He Hece BiAMoBIAaNbLHOCTI 3a 3MICT iH(hopMaLifiH1X pecypciB Mepexi IHTepHeT, 3a byab-AKi BTpaTu
a60 36UTKM, SIKMX NPSIMO YK ONOCEPEAKOBAHO 3a3HaIM AGOHEHTM UM TPETI 0COOM BHACMIOK BUKOPUCTaHHS, ab0 HEMOX/IMBOCTI BUKOPUCTaHHS iH(hopMaLliiiHiX pecypcis
mepexi IHTepHeT. Mignucytoun uei [ofaTok AGOHEHT MiATBEPMAKYE, LIO 03HANOMAEHMIA 3 YMOBaMu Ta MOPAAKOM HafaHHS eNeKTPOHHUX KOMYHiKaLiiHux nocayr
OnepaTopom, LU0 PO3MiLLieHi Ha caiTi www.vega.ua. Y pasi BUABMEHHS HETUMNOBOIO HaBaHTaXEHHSA Ha eNeKTPOHHY KOMyHiKaLiliHy Mepex<y OnepaTopa CrnpuiMHEHOro
ABOHEHTOM abo BipyCHMMM Mporpamamm Ta pi3Koro 3poctaHHs Tpagiky A6oHeHTa (2 T Ta 6inblue), OnepaTop mMae nNpaBo 0OMEXUTU 06CAr Nocnyr, siKi BiH Hajae
ABGOHEHTY [10 3’ACYBaHHsA 06CTaBUH, LLO BUKMKaIN HETUMOBE HAaBAHTXKEHHS Ha eNeKTPOHHY KOMYHiKaLliiHy Mepexy abo nosBy HeTMNOBOro Tpagiky Ta NPU3YMUHUTK
HaflaHHsl eNeKTPOHHOI KOMYHiKaLliiiHOT nocayru.

ABOHEHT OlNEPATOP

[JenaptameHT thiHaHciB OfecbKol MiCbKoT pagu MpAT “®APNEM-IHBECT”

MicuLesHaxoKeHHs opuaNYHOT ocobu: Byn. XKykoscbkoro, 13, m. Opeca Micue3HaxokeHHs opuanyHoi ocobu: 01011, m. Kuis, npos. €BreHa
65000 MNyuana, 6ya. 3

MowwTosa agpeca: 65026, M. OAECA, XXYKOBCKOIO, 6ya. 13 MowTosa agpeca: 03124, KUIB, BY/1. BALUTABA I'ABEJIA, 6ya. 6/kopnyc
Kog €4PMNOY: 02315044 3, nitepa “y”

BaHKiBCbKi pPeKBi3uTu: Kog €4PMNOY: 19199961 >Ay.paiHa

Ne n/p: E)A588201720344220212000036566 BaHKiBCbKi peKBi3nTL:

Bank: MYAKCY B Ogecbkiil obnacTi Ne n/p: nA75380805000000

M®O: 820172 Ne cBigoLTBa NnaTHKYKa No®

Ne cBifioLTBa NiaTHUKa NOAATKY: IHAVBIAYanbHWIA NOAATKON

YMOBHOB&XXeHWIA NpeacTai KonicHiyeHko /
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