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@I3I4r{HA OCOBA-IIIAIIPI4€MEIIb IIIAnyXHA OKCAHA MVIXA|I1IBHA, lro Aie na
ni4crani 3anvcy rpo rpoBeAeHHfl 4epNanuoi peecrpaqii (fisu.+roi oco6z - ni4npzevqr ni4
30.08.2001 p. J\lb2 397 017 0000 000 638 (naaani - <Oneparop>), g onuiei cropoHt4, ra BIIIIJI
OCBITI,I,KYJIbTYPI4,MOJIOAI,CIIOPTY,TYPI43MY TA OXOP OHVIKYNITYi'HOi
CIIAAIII4HI4 XyPABHEHCbKOI CEIZUHOI PAAI4 (na4ani - A6osenr), n oco6i
HaqanbHI'IKa ni44iny Aprenavyxa Pouana Bacr,rnsonuua, tnvrir.4ie Ha ni4crani floloxenux, s 4pyroi
cropoHl4, a pa3oM CropoHI'r, yKnanl4 gauuit [oronip trpo HaAaHH{ TeJreKoMynir<aqifinn* ro"ny.-
(uaaani - [oronip) npo HacrynHe.

1 " 3AIAJIbHI IIOJIO}I(EIIH'I
1. 1. BzsHa.reunr reprrainin:
Oueparop - llpunaruufi ni4npIaeMellb lli4nyrrna OxcaHa Myrxaftninna, .rrKe sorolie BJracHoro
reileKoMyHircaqiftuoro MepelKelo ra o6cryronye ii, eiAnosiAHo no orpvMaHVX y BcraHoBneHoMy
roptAKy niqengifi" Oueparop exrlo-{eHzfi Ao peecrpy oneparopin, Oniparopin rererouynixaqifi
HKP3I, :ri4uo piureriux Nb 384 eia 28.09.2006p. MicqesHaxoA)r(eHHr Oneparopa, xourarcrni
rere$oHz ra e-mail exa3aui na Inrepuer-cafiri www.favorite,lviv.ua
Abouenr - rcpI'IAI'ItrHa oco6a/Qisvvna oco6a-ni4npr4€Merlb, flKa Koprrcryerbc{ flocnyrauu
Oneparopa siAnosiAHo Ao rlboro [oroeopy.
AbouenrHa rrJrara - (pixconanuft rnariN, nxuit. Moxe BcraHoBJrroBarr.r oneparop reneKoMynixarlifi
Ans A6oHeHTa 3a Aocryrl na nocriftHifi ouroei 4o cnoei TeneKoMyuilcaqifiuoi nrepex<i He3aJreir(Ho
ni4 franry orprzMaHHr nocJryr.
I4eurlr0inaropl{ Aocryrly - ua4ani A6oHeury npr peeorpaqii Vnircanrnafi Houep AoroBopy, ruo
orHo3Har{Ho i4euruSir<ye fioro n Mepexti, ra rraponb Aocryny 4o Oco6onoro r<a6iuery.
Inrepner - ruo6altna insoprraauifina cr4creMa, qacr[rHr4 sKoi rori.{Ho [oB'q3aHi nrixr co6oro, sa
.4orloMorolo eAI4Hofo aApecHoro rpocropy. OcrosaHa Ha nporoxoli TCP/IP. InrepHer
cKJlaAaerbct 3 MHo)IgzHI4 roB'-f,3auux viN co6oro xouu'torepHl{x Mepex ra sa6esueuye ni44aneHrafi
Aocryn 40 xoMu'torepin, eneKTpoHnoi uourz, AorrroK 06'{8, 6az gauux,4vcryciftn"* .py.t ra in.Iurepner-cafir oorr rri4ryxna o.M - Inrepuer-pecype 3 AoMeHHoro
a(pecoio www.favorite.lviv.ua e o(fiqifinurra :aco6ov iusopnaaqii Oneparopa, Ha rKoMy
uy6nir<yrorrcx o(piqifi Hi noni4onureHH.f, 4lr A6oneurin.
Mepexa - cyrynuicrr uraitsa i cnopy4 sn'rsry Oneparopa, o6'e4HaHux y eAr{FroMy
rexHorori'rHoMy npoqeci Ans HaAaHHs A6onenraM TeJreKoMyHircaqifinzx nocJryf.
Micue HaAaHHs iloclyr - KoHKperHo BH3HaqeHa crroxuBaqeM a1peca rrp"*irrlarr:nA,3a-sxorc siH
6aNae orplrMyBarra lloclyrrz. Micqe HaAaHHf, llocnyr Br.r3Hatraerbc-f, flpu peecrpaqii.
Oco6onufi lca6iner - eneKrpouuIaft iurep$efic repynaHnx flocryrur", 4o.tyr no sKoro A6oHeur
s4ificuroe 3a AonoMororo I4eHrrn(fir<aropin Aocryrry. Oco6osuft xa6iner 3HaxoAr.rrbc.a sa IurepHer-
aApecorc: www.favorite.lviv.ua
OcrauHq MIIrq - xa6elr, tqo clonyLlae rinqene (a6oueurcrrce) o6na4nanns A6oHeHTa 3 By3noM
Oneparopa.
floc.uyrn -- nocnyfa Aocryny Ao rro6amnoi uepexi Inrepu er ra/a6o Ao pecypcie roKanrHoi
uepexi, trlo HaAarorrcx OneparopoM y MepeNi.
floqarox HaAaHHs rlocJryr - MoMeHT arrunaqii MAC-anpecz A6oneHra nicns ni4rlouenrur
o6ra4nanug A6onenra 4o Mepexi (MAC-anpeca - yuiralrua a1peca o6la4HaHH.s A6oHeura e
MepeNi).
Croponu - Oneparop ra A6onenr.
Tapu{)rrr'rfi rlaKer - 3arBepAlcena oneparopoM cr4creMa craBoK y rporrroBoMy BLrpaxeugi ra
npaBzna ix sacrocynaHH.a, sri4uo 3 tKIrMrr BrrcHaqaerbcx po:rvrip r.rrarv.3a Ha1aH1s.llocnyr.
YuilcalHruft 'noruep AoroBopy - o.qlrH s I4eurv@ixaropie ,4ocryrry, qo Haraerrc-f, A6oHeHry rrpu
peecrpaqii i o4uo:navno i4euru(fixye ftoro n Mepexri"
1.2' floronip perynroe ni4uocrzul{ 3 npI4BoAy HaAaHHa oneparopoM nocnyr Aocryrry 4o rr,repe>xi
In:repuer ,{6ouenrana.



I'3. fianuft,{oronip e 6e:crpoxonuu i Moxe 6yru posipr;auuir s iHiqiarunu r<oxrHoi si Cropin
siAnosiAHo Ao y^4oB AaHoro {oronopy.
1.4. Yrraonn [oronopy Bl,I3Har{aloucl OneparopoM caMocrifiHo y ni4noni4nocri TaHaBr,rKoHaHH-f,
4irc.roro 3aKoHo.[aBOTBa.

2. IPEAMET AOTOBOPy
2.f . flpe4rr,lerou ,{oronopy e HaraHHs. A6oneH:ry reneKoMynircaqifiHnx rocnyr
IK02l:20I5 72410000-7 (Ha4ani - llocnyrz) sriAHo ocrauHboro [o4arr<y 4o [oronopy.
2.2. oneparop, 4irouz ni4uoni4no 4o [oronopy HaAae, a A6onenr crlaqy€ ra rtpuirwae euroHaHi
po6oru i na4aHi lloclyrz.
2.3. fioaarot< e neni4'er\4Horo uacrvHoro 4aHoro [oronopy.
2.4. [tn yKnaAeHH{ [oronopy noszHHi Br.rKoHyBarrrcfl Hacrynni rexni.rHi eratraorr:
- uicqe HarauH-rr flocnyr rroBr.rHHo 3HaxoAr.rrr4cr n soni rroKpr{TTr MepeNi;
- rliesr [oBI4HeH MarI,I KoMrl'rorep (ronrn'rorepnzfi npzcrpifi), qo Mae NloNrtrasic6 ni4rmouenHr
4o n'repeNi Ethernet i n xrorray y rIoBHoMy o6c-sgi peani:onaua ui4rpralrxa ciueficrna nporororie
TCP/P ra ni4rpulryerbc-f, oAep)KaHHf, Ip-a4pecn 3a npororonou DHCp.
2.5. .{oronip He uoNe 6yrz yrcla4eHr{M, a6o He na6epe uznnocri, -trKrrlo:
- He BI'IKoHyIorbcs rexni'{Hi yMoBI{ ni4rmouenru (ni4cyrns N,{oNrvnicrr ni4rlrcuennr);
- A6ouenr He BuKoHye BLIMoT Oneparopa 3 HaAaHHr insopuaqii npo ce6e e o6cssi.
nep e46aueHoMy qranr,{oron op orvr a6o :s'aILaB ue4o cronipny iuS opnaaqiro ;- A6onenr He spo6un ueo6xi4uzx nrarentis a6o Korrrrlr He naAifilr lrrr Ha noro.rHrafi paxyHoK
Oneparopa.

3. TIPABA TA OEOB',fl3KI,I OTIEPATOPA
3. 1. Oueparop so6on'qeaHuft :

3.1.1' Haranaru A6oHeHry llocnyrz 24 rognnn na 4o6y 7 ;nris Ha rrrxAeHb nporrrorvr aii
[oronopy.
3.1.2' Ycynarz HerIonaAKI4 MepeNi n Hafir<oporrui repvrinr4 3 MoMeHry noni4or,rJrer{Hr A6osenron
IIpo [olrrKoAxeHH-f,. Vcyneunr HecrlpaBHocrefi :4ificHroerbcs 3a yMoBr4, rrlo y A6onenra, g1<qfi
noni4oul're Oneparopa npo Hecrrpanuicrr, Ha MoMeHT uoni4orr,rreHux 6yru Korrrrr4 Ha cBoeMy
oco6onoiuy paxyHKy.
3.1.3. 3a6esneuyBarl4 rlpaBzmuicrr o6nir<y ra 3acrocyBaHHr TapvfHrax nranie Ao Ha.qaHr4x
floclyr.
3.1.4. flpuittratu ni4 A6oHenrin snepueHH-f,, 3anBvr, cKaprrl Ta npono3r,rqii, ra :f{araBaru Ha Hr4x
nignoni4i y BcraHoBnenrafi garoHoAaBcrBoM crpoK.
3.15. 3a6esreql{rI4 Naoxtnzsicrr cauoc:rifiHo KoHrpoJrroBarr4 cnifi SiHaHconrafi craH qepe3 cepnicu,
mi Ha4ae Oueparop : www.favorite.lviv.ua
3.16. PosN{irqyearv iH$opnaallil6.I{oA9^ sadiHu .rapz$in Ha o$iqifiHoMy cafiri Oneparopa:
www.favorite.lviv.ua ne uisHirre, nirt sa 10 (aecxrr) rc-anenaapnz" 4iHie4o s""AeH"" ix n airo.
3'I.7. Oneparop so6on'xsyerbc{ Ha.4cl{raru A6oneHroni nanepoei paxyuKr{ ra Ar<rra npo nagani
rIocJIyrI4, 3a yMoBI'I o6paHHx A6onenrou AoAarKoBoi noclyrra "IH$opnraqiftna snirgicrr". flocnyra
e rrJrarHa, xra (pir<cyerbcs B ocraHHboMy [o4arr<y 4o [oronopy."
3.2. Oueparop Mae rrpaBo:
3 .2.L llpono4rzrz 4ii nepe46aqeHi yMoBaMr4 AaHor-o,{oronopy.
3.2.2. flpu:ynuuurn a6o o6uexrurz :r'araHlfl. flocryr A6ouenry y Br4raAKy
6esneui SyHrqiouyBaHHr naepeNi.
3.2.3. flpunuu:ztu B oAHocropoHHboMy noprAKy HaAaHHrr
BurraAKy rropyrreHHs A6oHeHroM yMoB [oronopy.

flocryr a6o guenururu ix o6crr y

3.2.4. Oneparop 3anl4llrae sa co6orc npaBo Ha npoBeAeHHr rro3arrepfoBr4x po6ir no MoAepHisauii
rala6o noKparrleHHlo rlpaue3rarnocri uepexri, q npr43BoArrb .qo rrrMr{acoeoi ni4cylrocri:n'.asry
ua nepio4 ne 6ilrIIIe 5%o erccntryaraqifiuoro uacy.

4.1. A6onenr so6os'qr"*1;ItoBA 
TA oEoBotI3ItlI AE'HEHTA

4.I.I. Hagaru Oneparopy ecrc Heo6xiany insoprvraqiro Anfl peecrpaqii A6oneHra ra yKnaAeHHt
[oronopy.

Br.,rHrrKHeHHr 3arpo3r4



4,1.2. flpua6aru sa ceifi paxyHoK xiuqene o6raAuanux, a6o 6yAr-xxe iHure o6raAlalqfl ra
nporpaMHe g a6 esne.reHru, neo 6xiAHe Anr orpr.rMaHHf, llo c.rryru.
4,1.3. 3a6esnequru gi cBofo 6ory rexniuny rrnoxrrueicrl(ocrauHro vrunro) 4u orpr.rMauHt
llocnyr. Bianoeiaanrnic'rr 3a ocraHHlo Mr{Jrro nece A6oneur. Oueparop He nece ni4noni,4anr,nicrr
34 OCTAHHIO MI,INIO.

4.L4. Ysro4nrn s BJIaoHIaKoM (cninnnacuuxorrr) upurvriuleHnx, y -r{KoMy 6yae sAificHeHo
ri.qxno-reHna xiuqenoro o6raAuanns A6oHeHra, rrpoBeAennx OleparopoM r<a6enin ra s.4ificHeHHs
po6ir s ni4xlroueunx.
4.1.5. Kopucrynarrcs nocnyraMl,I B crporift niAnosiAHocri s yMoeaMlr AaHoro.{oronopy.
4.1.6. Csoe.racHo crIJIaqyBarLI [nary 3a rrocnyfr{, sri4uo 3 BcraHoBJreHr.rM y .{oronopi nopqrKoM
po:paxynrin.
4.1.7. Teprrainono noni4orurarl4 rlpo 6y4r-xrci s6oi a6o noripmeuus sKocri n po6ori rocnyf.
4.1.8. flpu slificreHni 6y4r-xxux a7ir, rton'.f,3aHr,rx 3 Bt4KoHaHHqM ]MoB AaHoro [oronopy, y roMy
qzcli npz olnari noclyr, o6on'.f,sKono BKa3yBara Vniralrnrzfi uouep AoroBopy A6onenra.
4.L9. He uepe4anarurala6o He rlpoAaBaru csoi rrpaBa, o6os'.f,gKa i flocnyrn 3a1alnM[oronopolr
rperirr,r oco6am, 6es nrcrlaonoi aro4ra Oneparopa.
4.1.10. BuropucroByBarlr flocryru BI4KJIIorrHo 3a aApecorc, 3a3HarreHoro B ocraHHboMy [o4arxy
4o [oronopy, flK Micqe HaAaHHf, flocnyr. Y inmouy Br4[aAKy ueo6xi4ua rrrrcbMoBa 3roAa
Ouepaiopa.
4.LlI. IIpn srraiui pexnisurie (MAC-aApeca ra in.), rqo i4eurra$ircyrorT, KoMr'rorep A6oneHra B

MepeNi, rlorepeAHbo uoni4orrarxrz Oneparopa. Cauocrifina guiHa IP-a4pecu 6es noneperHsoro
y3roA)r(eHHx : OneparopoM Kareropur{Ho sa6opoHrerrc_a.
4.1.12. llpu ni4Itnro.reHHi Ao A6onenrcrroi niuii 6yar-rKoro inuroro rpt4crporo (poyrep i r.n.)
or<piu lcolrn'totepa o6on'sgKono uoni4oMJrrrr{ rrpo qe i ysro4Nyear[ fioro HanalrryBaHHs 3

Oneparopou.
4.I.13. He nopyruyBuru yrraon o6paHoro IIaKery llocnyru, 3oKpeMa, nplr naKelt, txuiz nepe46avae
niArlroueuHt oAHofo xotvtu'totepa. To6ro, ne niArlroqarr4 Ao rraepexri Oneparopa npzcrpoi, mi
lpl43HarleHi Atts s'e4nauut Aerirucox Koun'rorepin (poyreprr, KoHrleHTparopv, ceiqi ra in.) n
MelKax oAHoro ui4rcmoueunx.
4.2. A6oseHT Mae rrpaBo:
4.2.1" flpu ropvcrynauui llocnyrairru gtrrinroearz Tapr,r$ni rraKerkr s 1 qucra vricxqx, niAnosiAHo
Ao yMoB AaHoro [oronopy, ui4nucanlru uowrfi ,{o4aron He risHirre, nbr sa rpa 4ni Ao roqarKy
N.ricsrl.f,.

4.2.2, llpusyrrrzn.rra Airo [oronopy s 1-ro qrcna HacryrrHoro uicxq.a, rrrzcbMoBo uoni4orraueuru
Oueparopa ne nisuiure, nix sa oAI{H KaJleu4apnufi rrricsqr Ao Autkr rrpr43ynprHenns. MiuiN{asrc:auit
repuiu [pI{3yrIIzHeHH{ - 1 uicnlr, MaKclrMaJrr,uuit - 3 naicsqi. Y nuna4ry He rroHoBJreHHr floclyr
no 3aBeplxeHHro MaKcLIMilJIbnoro repniHy npr,r3yrrrrHeHHr, [oronip [pr{nlrHf,e 4iro anrouarr.rqHo.
4.2.3. flpununra:ru 4iro floronopy s 1-ro qzcna HacryrrHofo uic.aqr, rncbMoBo noni4oruznrrr4 npo
qe Oneparopa He nisnirue, HiN ga oAlrH KaneH gapnuft rraicsqr 

^o 
Autv npr4nr4HeHHx [oronopy.

4.2.4. Orpznrynaru ni4 Oneparopa iHQopnaaqirc npo cuoxzri rocnyfu 3a AorroMororo Oco6osoro
rca6inery.
4.2.5.3a elaN,Iorolo orpl4MyBarz ni4 Oueparopa paxyHKrr, aKrr4 HaAaHZX nocnyr ra iumi {iHanconi
AoKyMeHTr.r.
4.2.6" 3neprarucx rrlcbMoBo s 6y.4r-xrranu rrrraHHrMrr rrloAo reneKoMyHir<aqifinux rocnyr
Oneparopa.
4.2.7. flvcruono noni4ourxrz Oueparopa rpo 6yar-mi nperensii, [os'qsaHi 3 orprrMaHHrM
llocnyr,
4.2.8. Bi4uonzrucx sia noAanbllroro KopucryBaHHs llocryrauu ra npurlrHrzru ,{oroeip y
rlopflIKy, BH3HarreHoMy AaHIrM,{oronoporvr. llpranraneHux,{oronopy Moxnr4ee s 1 skrcJraMic-s{-s.

5. OEMEXEHH,fl IIPI,I K OPI4CTYBAHHI fIO C JIYIAMI,I
5.1. Oneparop rllMqacoso o6Me)Kye, a6o rpr{nrtH.ae HaAaHHfl llocnyr A6oueury y BrarraAr(y He
olrJrarr{ [ocrfyr.
5.2. f'Iictrs HaAXoAXeHns rcorurie Ha paxyHon A6ouenra Oueparop ni4uonmo€ HaAaHHs llocryr
rIoBHoMy o6cssi.



5. 3 . llpu Kopr4 cryBaHni flocnyranrv sa6oponxerbcr:
5'3.1' Bqranxru 6ygr-nrci 4ii, s4ifiurenna a6o saNaax na :4ificreHHs f,Kux uepe46auae BcraHoBneHy
n Vr<paiui rprzuinansny, a4ruinicrparr{BHy a6o rr,rafinony ni4noniAansnicrs.
5.3.2. O6wexyBarr{ innrzu A6oneHrarvr Aocryn Ao Mepexi a6o reperrKoAxarr4 iuruuvr
A6oneHralr KoprrcryB arracx floclyraMr.r.
5.3.3. Poscurarla cr]aM.
5.3.4. flponoAurz carr,tosimHe (necauxqioHonaHe) rpoHr4KHeHux n 6y4r-xri nporparru, 6asu
raHvx ra inuri crla4oni nporpaltni eJIeMeHTr4 MepeNi, Korvrn'rorepni cracreuu r:ala6o npo.pa* v,
inrepner-pecypcin 6ygr-xrux iuunzx oci6. Po6urlr cnpo6z Ao orpr4MaHHfl HecaHKrlioHoBaHoro
Aocryrry 4o 6y4s-xxr.rx KoMr'rorepin n MepeNi, paxyurin iuurux A6onenris.
5'3.5. A6oHeHT He Mae npaBa sluparn a6o po6urra cupo6u 4o s6opy oco6zcrrax ni4orraocrefi, rqo
Marorb ni4nourenHl 4o inurnx A6onenrie.
5.3.6' Bcranosrlonaru 6es [olepeAHboro y3foAXeHHs Ha ui4rmouenoMy ro Mepexri xorr,rn'rorepi
proxy, gate i 6yar-xxi inmi nporpaMll ra cepnicz, Ao {Kt4x Mo)Kyrb 3Beprarr4c{ inlri npucrpoi; i
r<olrn'roreprz Mepexri a6o inuroi reneKoMyHixaqifi noi rraep eNi.
5.3'7' 34ificuronarv 6y4r-xr<i nii, sxi rtrHyrb 3a coOoro nopyrneHHr po6orra o6na4Hauu.a,
npofpaMHofo ga6egneqenn.s qu iurepner-pecypcin Onepa'ropa, a6o 6y4r-xrrax iuruux oci6.
Oco6nlrno, -sKtrlo ue Aii, s4ifiurenux a6o saaaax ua s4ificHeHH{ f,Kr4x nepe46auae BcraHoBJreHy B
Yrcp aiui xpunainamny a6 o a4nainicrparunHy ei4uo n i4amnicrr.
5.3.8. BurcopllcroByBarla flocnyry 4nx s4ificreuux giir, qo rocsrarcTb Ha 4inony penyraqiro qecrb
Ta riAnicrr rpoMaAsH, a6o Ha 4inony penyraqiro opranisaqifi, oco6mlno rKruo raxi Aii
Br4KnI{KaroTb cKapfI,I.
5.3.9. flopylrynarv. npaBzrna BllKopI4cranux 6yg;-tnr4x pecypcin ruepexi Inrepner, BcraHoBJrer{r4x
BJIaoHI4KaMI4 IIzx pecypcin. flxrqo A6oneur He 3roAeH 3 rrpaBrlnaMz Br.rKopr{craHHr 6ylt-aroro
pecypcy, siH nonzHeH nerafino ni4nronrarucs eiA fioro nzr<opHcraHHr.

6. TIOP.flAOK PO3PAXYHKIB TA TIOPflNOK TIPVfiMAHH.fl fIoCJIyf
6.1. 3aralrna napricrr ,{oronopy craHoBr.rrb 5660,00rpn.(ll'mr rvcflrt ruicrcor nicrnecqr
rprrBeHb 00 roniitorc)
6.2.PozpaxyHKoBr4M nepio4orvr [pr4 HaAaHui llocnyr e KaneHAapuzfi naicaqr.

.rkrcna roror{Ho 6onenroei paxyHoK sa lloclyrz n
(s irarna4eHHrM ), xr<i na4anarprcb B norrepeAFrboMy
aJrbIo rrolepeAH

6.4. A6oneur rqoMics{-{ lo 15-ro ql4cra rpoBoAr4Tb orrnary 3a noreperurifi naicsqr, sri4uo
{o4arr<y 4o [oronopy.
6.5. Cyrraa lcomris na 15 rlklcno uicxqx noBr.rHHa 6yrrz He MeHrrroro cyMr,r, rKa neper6a.{eua s
ocraHHboMy [o4arxy 4o [oronopy.
6.6. -flrcrqo Oneparop He orpllMae HuurexHy cyMy Ha ceifi 6auxiscrKzfi paxyHoK n repnin,
srca3aHuiLs n. 6.4. floronopy, ro4i s 15-oro qr4cJra lricrqx HaAaHHs nocnyr nprr3yrrr.rH{erbc-f,.
6.7. Hac Heorpl4MaHru lloclyrtr 3 Br4Hu A6oHesra (nenuacHa onJrara, necnpannicrr o6la4nanHx
A6oHesra a6o npo6neMu, roB'.flgani g [porpaMHr{ru sa6esneqeHH.sM, BcraHoBneHr4M Ha o6raananui
A6oHenra) He BBaxaerbc-r{ [pocroeru i onraqy€Tbcr B rroBHoMy o6cssi.
6.8. Onnara lloclyr rpoBoAr4rbcr B fpr,rBHrx.
6.9. MonaeHToM orlJrarz llocryr e ruta Sarruunoro HaAXorxeHHfl Korrrrie eia A6oneHra na
po3paxyHKonrafi paxynor< Oneparopa.
6.10. OaepxaHHt OneparopoM rlJlarelKy eia A6oneHra ni4o6paNaerbcr na ftoro oco6ononry
paxyHKy g6imurenHsl\a 6ataycy. Ha4anru llocnyr A6oHeHroei ni4o6paxaerbcs. Ha fioro
oco6onouy paxyHKy 3MeHrrreHH xrr 6asnncy Ha napricrb HaAaHr{x llocnyr.
6.11. A6onenrpI Moxyrb s4ificnronaru onnary flocnyr, ro repepaxyHKy, 3a AonoMoforc
nnarixtHzx repnrinanin, nlarixcttux Inrepuer-cr4creM, y ui44ineHHsx 6aHris ra inrurauz cuoco6atru
BKa3aHrrMrr Ha Inrepner-cafiri www.favorite.lviv.ua
6.12. IIpu :4ificueni nnarerKis A6onenr o6oe'sgKono Mae BKa3yBarr.r csifi YHircanrnufi uouep
AoroBopy i cauocriftno eiAnoni rae sa npanumnicrr :4ificHeHr.rx HlrM nriarexie. Cynau, rroMkrJrKoBo
sapaxonani A6onenrbna ua inuri paxyHrsz, OneparopoM He KoMrreHcyrorbcr.



6.13. y BI{IIaAKy, HatBHocri y A6oneHra sa6oprosaHocri [epeA Oneparopov, Oneparop Mae
npaBo 6es uouepeAlreHH.u i na sracrufi poscy4 o6veNyearu o6csru i rexniuni napanrerpu
floclyrn a6o npunuHsrl,I HaAaHna llocryrr4, Ao MoMeHTy norarrreHnx :a6opronanocri.
6.14. Oneparop HaAcIanae A6oHeHry Arr rpo HaAaHHr rrocJryr B eneKTpoHHoMy uarn.a4i (:
HaKnaAeHHsM eJIeKTpoHHoro ni4nucy) 3a rlonepeAnifi naicsUs 4o 15-ro qrrcJra vricxqx, HacryrrHoro
3a po3paxyHKoBllM. flo4arxona HaKJraAHa peecrpyerbcs griAuo flo4arxonoro Ko4excy Yr<paiuz.
6.15. A6oseur noBeprae Ao 25-ro qrrcJra rororruoro l,rics{s Axr npo HaAaHHfl. rroonyr B

eneKTpoHHoMy BLIrJIfl4i (: narna4eHllM eJreKTpoHHr4M ri4nracou) 3a rronepeAuifi rvric.sqr. -flr<ulo Ao
saxiHqeHHs rvricxqx HacryrlHoro 3a po3paxyHKoBr,rM A6osenr He rroBepHyn Axr npo HaAaHHfl
nocJlyr ra He upe4'.anun Oneparopy npurensii y rrrlcbMoBifi (fopnri, ro4i nocnyu.r BBar(arorbc-s
HaAaHr4Mr.r y rroBHoMy o6csgi.

7. TAPI4OHA IIOJIITI,IKA
7 .1. TapuSni uareru na eci slaAu flocryf BcraHoBrrororbcs Oneparoponr y uonnifi eiAnosiAHocri :
BcraHoBJIeHzuIa Oleparoporu MepeNi, xrci ony6rixonaHo Ha Iurepner-cafiri www.favorite.lviv.ua
7.2. Tapu$ni narcetu, Mox(yrb nepe46avaru pisui yMoBrr orrJrarr4, qinu, xoro A6onenrie , rlfl flKrrx
4ocrynui rani Tapu@ni naxerra, repraropiro aii Tapu(fnoro rraKery ra pisni yMoBt4 orpr,rMaHHs
flocnyr. 3laiHa Tapz(pnzx narceris s4ificrrroerrc.s s 1 qr4cra Nric.f,rls.
7.3. Tapu$rri naxerra Moxyrb 6yru crpoKoBr4Mr4 ra 6escrpoKoBr{Mr,r. Crpoxonzrr,r Tapu$Hurr,r
IIaKeroM e raxui1 y -rKoMy nptMo BKa3aHo fioro repuin Aii. Yci inlri e 6escrpononzuu.
7.4. Oueparop Mae rlpaBo Ha oAHocropoHHe BHeceHHr slaiu rqo4o rapr.rsin Ha rrocJryrr4, 3
o6os'sgKosuu noni4oruJleHH.rrM rrpo qe A6oHeHrie Ha Inrepner-caftri www.favorite.lviv.ua rala6o y
iuurvx gaco6ax rr,racoeoi iu(fopnaallii ne uenure uinc sa 10 KaneHAapHzx rHis. Y pa:i He3roAr.r
A6ouenra si sNaiuaN{[, BHeceHIrMra 4o ,{oroBopy, raxuft A6oneHr Mae npaBo posipnaru .{oronip y
ruxHeslafi repuiH 3 MoMeHTy, KoJIIa siH Ai:Haecfl rrLr rvrir 4isuaurcr rrpo srrainy naprocri [ocnyr
[oronopy. He posipnannx [oronopy ra rrpoAoBXeHHs KoprzcryBaHHr llocnyranrrz cni4urarr npo
3roAy A6onenra ig sNaiHoro rapu(pie Ha nocnyrr{.
7.5. Oneparop Mae rpaBo BcraHoBJlroBarr.r po3Mip o4unuqi rapz(fircaqii csoix rocnyr i nopx4or<
po3paxyHKy HenoeHoi oAuuuUi rapu$iKaqii. OAznuqq rapzrpiKarlii nra:yerscr y Ko)r(FroMy
KoHKperHorray Tapra$Horuy uareri.
7.6. Awlo y Tapra(puoMy rlaKeri sxa3aHo cyMy rqoMic.sqHoro rrJrarexy (a6onnnaru), ro s
oco6oeoro paxyHKy A6oneura n nepruvrft Aeur uicsqs guiMaerrcg lric.f,.rHa a6ounlara,
7.7. flxrtlo y Tapz$uouy uareri BKa3aHo nim,nicrr rpa$ircy i y nuna4xy fioro uepeBrrrleHHr y
loroqHoMy uic.sqi, A6onenr TIoBI,IHeH cBoerracHo cflnaqyBaru o6csr cno)Kl,rroro rroHaA niuiry
rpa$ixy 4nx ui4rpuMKl{ tIo3LrI,IBHofo 3anurrrKy Ha cBoeMy oco6oeorray paxyHKy.
7.8. flpu po3paxyHKy rpa$ircy uprzfinxro, uo I M6aftr : 1 000 000 6aftr npufiuaroi rala6o
uepe4auoi in(fopvraqii, a 7 f6afir : i 000 M6afir. lli4 uac Aocryny Ao Mepexi Iurepuer
BpaxoByerbca nxi4uufi i nuxi4nuft rpaQir. lloxagnrarcn rexni.rHrax gaco6ie Oneparopa e eAr4HrrM

A)KepenoM in(popvaqii upo o6csr Qarru.rrro cro)Kr4rlrx llocnyr npu rapusixarlii i nupiureHui
cynepeqoK.
7.9. Tapu$ui uarerz Moll(yrb nepe46auaru uoNrnsicrb rrnarHoi a6o 6esouarnoi sMiHn oAHoro
TapraQnoro rraKery na iHurrafi.
1.10. ,{nr srtiHr,r rapu$noro rlaKery A6ouenry neo6xi.qso repeyKnacru logaror( 3 HoBr4M

rapra$uuru IIaKeroM. flicrs qoro Oneparop peecrpye s\aiuu y MepeNi Oneparopa i si\aiHa
rapr.r(pnoro naKery ni46y4errcf, 3 nepmoro r{r4cra HoBoro KaneHAapHoro rr,ric-aql. Y nrana4ry svriHra
rapra(fuoro naKery Ha rlaKer g 6inruroro Nrics.rHoro a6onnlaroro Molr(nLrBa snrina rapzQHoro
naKery y norotlHoMy KaneHAapHoMy Micsqi. Y pasi gruiHrz rapz(fnoro rraKery, ua oco6onouy
paxyHKy A6oueura noBlIHHa 6yru cyua He MeHrrra sa a6oHnrary HoBoro rapzfHoro rraKery.
7 .IL y pasi, xr<r1o a6onenrcrKa rrJrara (n<qo raKy rrepeA6aqae Tapu$yuft uaxer) HapaxoByB aJracs.
Ha qac HacraHHt rlepepBkt y na4anHi llocnyr y sn'rsny 3 rrorxKoAXeHHrM Mepexi, nona ni4n.arae
lepepaxyBaHuro s MoMeHTy noei4orrreuHx A6onenrowr Oneparopa rrpo [orrKoAr(eHHs Ao
MoMeHTy ycyHeHHs rlolrrKoAxenns. 3a yMoBr,r, rlo raKe rrorrrKo.4)KeHHs B Me)r(ax eiAnosilanlnocri
Oneparopa.



7,12. B rapr4$ax BKa3aHo MaKcr4MilJrbHo Moxnr.rBi
Qarcrnvna urnu4ricm Aocryrry Mo)Ke ni4pisnxrzcr i
Map[rpyrr.rg arlii Aanux r a o6 tagnauns a6oHeura.

8. BrAnOBrIAJrbHrCTb
8.1.3a HeHaJIexHe BI4KoHaHHt a6o HeBrrKoHaHH.rr ytt,toB.{oronopy Croponu Hecyrb
ni4noni4anssicrr eiAnoeiAHo Ao yMoB [oronopy ra/a6o qr4HHoro 3aKoHoAaBcrBa.
8.2. Croponll He Hecyrr ni4noni4anrnocri sa nenpnui:6vrrpr ra BTpaqeHy BrrroAy.
8.3. Oneparop He nece eiAnoni4anrnicm i pzsunz, non'-a3ani is s6epeNeHHsM nou$i4eurlifiHoi
in$oprvraqii, tqo 3HaxoAl{rbcfl Ha o6ragHanHi A6oHenra, Ta sa upaqes4arnicrr caMoro
o6raluannx.
8.4. oneparop He Aae rapaHrifi roro, rqo 6y4r-axa in(foprraaqix a6o 4ani, qo nepecr4narorbcfl 3a
AonoMororc llocnyru ne N4icr.srr nipycz, a6o iHrui ne6arxani KoMrroHeHTra. Oneparop He Hece
ni4noni4anrnocri ga nerarunni 4nx A6oHeHra uacli4xrz clpr4rrr,rHeHi raruuz ne6axanurrau
KoMrroHeHT awrn, a6o sNaicroNa orpztranoi iu$opuaqii.
8'5' Oneparop He Hece rcpI,IAI4qHy, rrrarepianrny a6o inlry ni4uoni4anrHicrb 3a BrzKopr.rcraHH-s
A6oHenrou rIJIarHI.rx nocJlyr inmzx opraHisaqifr, Ao xrttx nis 4icran Aocryrr sa AorroMororc
orpzMannx flocnyr Oueparopa.
8'6. TpaSiK BBa)I(aerr,cl npufinsrzNa a6o ni4npanreHr.rM, sKrlo fioro sa(pixcoBaHo MepexeBr4M
o6la4naHuxlra Oneparopa. Oneparop He Hece niAnosiAansHocri 3a HeAocraBKy qacrkrHv
:a$ir<conanoro rpa(firy ,4o A6ouenra a6o fioro ailpecara, .sKrlo He.qocraBKa o6ynaoueua
He3aJIexHI'Irraz ni4 Oneparopa npuvuHaMr4, 3oKpeMa HeAocraruboro npolycKHoro cnporr,roxHiclo
ailpecaJa a6o rpausurHoro Oneparopa, $insrpaqiero rpaQiry s 6ory A6oueHra, a4pecara a6o
Tp aH3r.rrHoro o nepar op a, qn rroMrrJrKaMu, :p o 6lenrauu 46 0neHToM.
8'7' oneparop Hece ni4noni4amnicu 3a yrpr,rMaHHr y crpaBHoMy c:raHi ny:na Aocryrry,4o ruepexi
Inrepuer, A6oHenr uece niAnoni4amuicrr 3a yrpr{MaHHr y clpaBHoMy craHi OcraHHroi rvruli.
8.8. Oneparop ni4uoni4ae :a s6nror, nonecenufi A6onenrou, rirsru rKrrlo AoBereHa rrp{Ma
rIpoBI4Ha caMoro Oueparopa, n posl,tipi, nponopqifiuouy cyni a6oHenrcrxoi nlarsi sa nepioa
rlpocrolo' Hi sa sr<ux o6cranuu ni4noni4anrnicrr Oueparopa, y paei s6urxin a6o 

"tpuru*, ".rIepeBI'IrIyBarIzMe oYMY, rlo Bt4lnarlyerbct A6oneHrorr -sK a6oueHTcbKa rrnuta ra r<aleu4apnufi
Nricsqb.

8.9. Cynra ni4umo4ynaHb sa KaJIeHAapHrafi uicxqr, He Moxe nepeBr,ruyBarr.r posrvrip o4uiei
a6oneurnoi nlarz.
8.10. llepepaxyHoK a6oneHrnoi nrarz A6oHeHry sAificHroerbcf Jn4rrre 3a norepeAnifi rraicxqr.
8.1 1. Bapricrr ni4rrrcqeHH.rr ra peecrparlii norvrnencauii ne niArsrae.

9. 3MrHA fr pOgrpnAHHf AoroBoPy
9.1.3a B3aeMHoIo 3roAoro CropoHn MolKyrb niguzcynarz AonoBHeHHf, fr sNaiHn Ao rlbofo
,{oronopy, flKrrlo raKi sI\aiHIa npufin-uri rro B3aeMHoMy y3rorxeHHro, o(foprraneni uzcsMoso 1a

nilnucani CropoHanru.
9'2. y BI4narKy sNaiHu TapzQHoro rlaKery a6o naprocri uin Ha rrocnyru Cropouu so6os'qsaHi
IIepeyKnacrI,r Hoelafi [o4aror<. KonteH noslrfi [o4aron aBToMarr.rrrHo npr4nr.rHse Airo norrepeAHboro
[o4au<y.
9.3. B o4nocropoHHboMy rloprAKy ,{oronip Moxe 6yru posipsanuia s iHirliarznu A6onenra y
HacTynHrzx Br4naAKax:

9.3.I. HesroAv si :uisoro Oneparopou rapzsy A6onenra. [ane npaBo A6oneur Mo)r(e
peaniaynaul rrportroM 7 auis 3 MoMeHTy xortr siH 4isnancl a6o uir 4isuarzcl npo snainy rapnrfy.
9.3.2. Bi4cyrHocri norpe6u y rloAanblxoMy Kopr{crynaHni llocryrauu, 3a yMoBr4, rrlo Korrrrr.r Ha
oco6onouy paxyHKy ni4cyrni.
llpo 6axtaHus posipnaru /{oronip (ni4'e4narzcr nia Mepexi i upununuru Kopr.rcryBaHHs
floclyraruz)'A6onegr IIoBIIHeH noni4oruzru Oneparopa rrrlcbMono (oQiqifiHr.rM Jrlrcrorra), :a I
(oauH) nicxqr Ao MoMeHry rlprur{HeHnr [oroBopy. llpznraHeHHx fioronopy Mo]Knr4se s 1-ro
trr4cra Mic.qq.s.



9.4. V nrala4xy, sKrrlo y A6ouenra, ruo 6axae posipnarz [oronip, ua oco6osoMy paxyHr(y
3aJII'IuaIorbc.[ He B]IKoplrcraui ronru, tat<nir,{oronip Mo)Ke 6yru posipsalufr. Jrprrre 3a 3foAoro
Cropin g o6os'sgKoBl{M noBepHeHHflM xorurin A6oHeury. Oneparop, rroBeprae ni4noni4Hrafi
3anurroK xolurin Ha po3paxyuxonzft paxyHoK A6oHenr4 nigrprarufi y 6y.Ur-xxolay yrpaiHcbKoMy
6aurcy.
9,5. B o4nocropoHHboMy ropsAKy ,{oronip Moxe 6yrz posipsaHuit s iHirliaunu Oneparopa y
KoxHoMy 3 Hacry[Htrx nuna4rin:
9.5.1. Y pa:i,.f,KIrIo A6oHeHr rlporf,roM 2 (anox) rraicsuis 3 MoMeHry rnMqacoBoro rrplrrrr4HeHH.s r{r4

o6NaexeHn.f, lua!:an:as.llocnyr He rrorroBH[n csifi oco6oezfi paxyHoK. Y raxovry Br4naAKy Oneparop
Moxe ne s4iftcnroBarl,I oKpeMoro rrorrepeAxeHH{ A6onenra npo posipnanHx floroBopy, ocrilsrpr
4oronip BBalKarlrMerlct np[[IrHeHI{M, a xinqene o6ra4nanHs A6onenra ni4r<lroueHzM, y nepurufi
Aens nicls c[nr4By BKa3aHofo 2-nicsqsoro crpoKy.
9.5.2. Y pasi, tKrIIo Oneparop BvIflBvrrb) ulo .{ani, xri fiovry noni4ounn A6ouenr rrpu peecrpaqii, e
HerIpaBAIrBI4MrI a6o tKIrIo BI{f,BLrTbc-f,, rrlo BJracHr.rKr4 npulrirqenux, y rKoMy sAificHeHe
ni4rlrovennx flocnyrll He HaAasanz csoei 3foAr4 na niAxlrorreHHf, flocnyr. Y raxouy Br4rrarKy
Oneparop TIoBI,IHeH rlorepeAl,ITra A6ouenra rrpo posipnauux [oroeopy rqoHafirueurxe 3a 7 (civ)
gnin 4o 4aua poripBaHHr.
9.5.3. Y p*i ropylrreHHs A6oneHrona o6uexeHb y Kopr4cryeanni llocryrauu, qo repeA6a.reui r.
5.3. llpu IIboMy, Oneparop IroBI4HeH rroilepeAr{rrz A6osenra npo posipnaHHr [oronopy
rqouafiuenllre 3a I 4enr 4o posipnannx. 3a ceoila po3cy.4oM Oneparop Mo)r(e BcraHoBr4Trz y
nonepeA)KeHHi npo po:ipnanux,{oronopy crpoK ycyHeHHr rropyureHb. Y'raxovy BrrrraAKy, rrpr4 He
ycyuenHi A6onenrorvr BTTI,IHIoBaHLIX nopyrleHr,, [oronip BBDKarr4Merbc.s npzu,rHeHr4ru y nr<asaHnfi
y rorepeAxeHni crpor<.
9.5.4. 3 inurzx nigcran, nepe46aveHr.rx y 3aKoHoAaBcrni Yxpaiura.
9.6. llicrrr posipnaHux,{oronopy Oneparop Mo)Ke s4ificrrurz AeMoHrax a6ouenrcrxoi niHii.

10" OOPC.MAXOPHI OECTABI,IHI4
10.1. Oneparop He Hece ni4noni4anrnocri nepeA A6oneuroru 3a HeBVKoHaHH.f, a6o nenzurexne
BI,IKOHaHHfl csoix go6os's3aHb 3a III,IM ,{oronopovr y Br.rnaAKy BHHT4KHeHHI o6craeuH, trlo BrzHrrKJrrr
noga sori it 6a>xasus Oneparopa i .flId He Molr(Ha 6yno uepe46a'aaru a6o ynzxuyrr{, BKJrroqarorrr4:
yKa3I4 a6o nocranoBll opraHin 4epxaenoi nra4ra, rqo o6uexyrorb 4ixlr,uicrr Oneparopa no
HanaHHIo llocnyr; rpoMaAcbKi sanopyrueHH.rr, eui4eruii, 6lora4ra, eu6apro; 3eMnerpycu, roBerri,
yparalarr, niArmo.renHt eneKTpoxIrBJIeHHr, nox<erri a6o iuuri cruxifiHi nuxa; oroloureuy a6o

$arruuny niftny; uasN,{Iacni a6o HenasNaauri 4ii rperix oci6, qo npr.r3Benrr Ao Henpaue:4arnocri
ycrarr(yBaHus a6o HeMoxJrr,rBocri sxicnoro HaAaHHr ceoix llocnyr.
10.2. Branraxnesns o6cranunu nenepe6opnoi cr4nrr [poAoB)r(ye crpoKr4 BzKoHaHHr so6os'.f,gaHr, na
nepio4, rrufi 4opinHroe crpoKy aii raroi o6cranuHu.

11. KOHOTAEHUTfrHTCTb TA EE3TTEKA
1 1.1. IH(fopvaqis A6oneura, Iqo uicrarrcs y loronopi, e rou(filenuifiuoro i ne niArqrae
po3fonolllenuro rperilt oco6au, rpirra nunagxin, uepe46atreHr,rx r{r4HHrlM 3aKoHoAaBcrBoM Vrpaiuu.
I1.2. Oneparop peKoMeHAye A6onesry BzKopr4croByBarlr niqensiftHe rrporpaMHe 3a6e:ueueuur,
3oKpeMa niqensifini anrunipycHi rporparr,ru, Ta peryJrtrpno ix ouoBJrroBarr{, Iqo6 gano6irru
HenpaBl,Inbuifi po6ori r<orr,rn'rolepHoro o6ra4HaHHr ra 3apalKeHHro fioro nipycaun. llpu :apaxenui
roun'rorepuoro o6la4HaHufl A6oseHra rpa(fix Moxe 3Har{Ho g6ilrururucx, Oneparop B TaKoMy
Br4rraAKy He Hece nisKoi nilnoeiAanrHocri Ta Becb rpa(fir ni4lxrae onnari.
11.3. A6oneur Harae rpaBo Oneparopy ra/a6o Oueparopy I Ans ga6e:neqeuns 6egnerr.r n
uepex<i, a6o npu orpuruanHi cKapr si.q A6ouenrin, uepenipxru in(fopruaqirc, rrlo orprrMyerr,c-r
ta/a6o [epecl4naerrcs A6oHeHToM, rrpr4 uboMy orpr4MaHa in$opnraqir He Mo)Ke nepeAaBarr4crr
rperiu oco6au, 3a BI,IKnIoqeHHtM uzna4xin BcraHoBneHr4x 3aKoHo.rIaBcrBoM.
11.4, A6oneHT Hece siAnoniAanruicm crocoBHo rofo, Iqo A6onesr m/a6o oco6u, sxi ruarorr,
Aocryrl 40 rovrr'torepin npoiucrpyxroeaHi ruoAo saxolis 6esnexr npu po6ori s o6ralHaHHrM,
noxcerxuoi 6esrexz ra tqoAo Ha2lalu:es. nepruoi neni4xla4Hoi rue4raunoi 4onouoru.
I 1.5. A6onenry sa6opoHrerbc.r:
- Kopr4cryB arurc fl. o6la4HaHuslr 6eg 3 a3 eMJreHHf, ;
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