Jonarokx Ne3 mo oroJioneHHs
PO NpoBeJleHHs] CIHPOIeHol 3aKyHiBJIi

IHHPOCKT JOI'OBOPY IIPO 3AKYIIBJIIO IIOCJIYI'*

Joroeip Ne
[Ipo HAJTaHHA NOCIYT di3Hec-Mepexi
IJIfl CTIOKUBAYIB cerMeHTA MaJii Ta cepeHi MiINPHEMCTBA

cMT. BiHBKIBIT «_» 2022p.

(mam — Omneparop), B ocodi , 0 Jie Ha mijctaBi 3 oxuiel croponn, Ta KOMYHAJIBHE
HEKOMEPIIMHE HinmPHEMCTBO "BIHBKOBEIIbKA BATI'ATOIIPO®LIILHA JIOIKAPHA"
BIHBKOBEIIBKOI CEJIMIIHOI PAJIA XMEJIBHHIIBKOI OBJIACTI (nam — bismec-aGoment), B 0cobi

5 SIKHIT i€ Ha mijcrasi
, 3 iHmoi croporHu (mam — Ctoponnu), yxrama neit Jloroeip mpo

TakKe.

1. IIpeamer Jlorosopy
1.1. 3a mmm JloroBopoM Omepatop Hajae bisHec-a0oOHeHTY TeleKOMYHIKamiiiHI mocmyrn bisHec-Mepeski (mam — Ilocayrn), mo
BH3HAYAIOTECA ¥ 3aMoBneHH] ITocayr Ta BigmoBizumux Yrogax go msoro [JloroBopy, a bizHec-aboHeHT oTpmMye Ilocmyrn, BH3HAUeHI y BiANOBITHHX
Vrogax, JlogaTkax Ta 3aMOBIeHHI, Ta CIUTAdye iX BapTicTe. Y pa3i 3MIHH 3aKOHOJABCTBA B cdepl TeleKOMYHIKamiil I070 HOPAAKY HAJaHHA Ta
OTPHMAaHHA TeJeKOMYHIKamiHmX nocryr Omnepatop Ta Bi3Hec-aboHeHT 3000B’A3YIOTECA 3 JaTH HaOpaHHA YHHHOCTI HOBHM aKTOM 3aKOHO/IAaBCTRA
IOTPHMYBATHCH HOr0 MON0KeHb. ¥ TaKoMy BHIAAKY JIOroBip 3aCTOCOBY€ThCA JIHINE B YaCTHHI, KA He CYIepeulTs THHHOMY 3aKOHOIABCTBY.
1.2. Il BizHec-Mepesker0 po3yMIEThCA CHCTeMa KOMIDIEKCHOro obciyroByBaHHA bi3sHec-aboHeHTa, 1o 3a0e3medye HaJaHHA IIOBHOTO
CIeKTpa TeleKOMYHIKALIIHIX IOCTYT 3 MiIBUIIEHNM piBHEM 00CTyTOBYBAHHA.
Hina Jorosopy
2.1. Ilira noro JIoroBOpy CTaHOBUTH (BKaszaTH IE(paMH Ta CIOBAMIL), Y
ToMy uncni ITIB (BKA3aTH HH(paMH Ta CI0BaMH).
2.2. Iiny oporo JloroBopy Moxe OYTII 3MeHIIEHO 33 B3a€MHO0 3rofior0 CTOpiH.
2.3. 3miHa miHn J[oroBopy o(opMIAEThCSA IULAXOM ITiUTHCaHHA BI/IIOBIAHOI J[olaTKOBOI yrozn Ao JloroBopy.
2.4. Ina po3paxyHKIB 3a M JIoroBOPOM 3aCTOCOBYIOTBCA TapHQIL, IO AL Ha MOMEHT HaftaHHA ITociyT.
2.5. BapTicTs KOKHOTO 3 BHIIIB 3aMOBIeHHX ITocayT 3a3HavacThes ¥ BinoBinanx Taommmax 1o JonaTkiB 1o nporo J[oroBopy.

3. Opranizaniiini Ta Texnivai ymoen Haganus IHocayr

3.1. Omepatop opranizosye Bisrec-abomeHTy miziro(i) 38’#3Ky s HajgasEa [Tocayr aBo y pasi BUICYTHOCTI TEXHIUHOT MOMITHBOCTI
npononye bizsHec-aboHeHTy iHNIi BapiaHTH MIKTIOYeHHS.

3.2. Tlepenik Ta ommc 3amoBneHnx ITociyr, criemiadsHi YMOBH OpraHi3allii, TEXHIUHI XapaKTepHCTHKH TA NOpAIOK HajamHs Ilocayr
BizHec-aboHeHTY BH3HA4AOThCA B 3aMoBIeHHI ITocayr Ta B okpemux Yrozax fo mporo J[oropopy, mo HiAmHCYIOThcss CTOPOHAMH i € HEBill'€MHORO
JACTHHOIO OO JIoroBopy.

3.3. 3amomnenns HoBix ITocIyT 3a YKIajeHOK VTOIOK PO HAJAHHA OKPEMHX BIJIE 3aMOBIeHHX ITocayr 1o JIOroBopy 3MiHCHIOETHCH
IIIIX0M NOJAHHA 3aMoBIeHH: Ha ITocmyr.

3.4, Jlatorm mOUATKY Haj[aHHS 3aMOBIEHNX biHec-aGOHEHTOM TOCIYT BBAXAETHCA JaTa, SKa BH3HAUEHA Y BiJTIOBITHOMY aKTi Ta/aGo B
HapA/l Ha migktroyeHHs [Tocmyr.

4. IIpaea Ta o0oB’s3kH CTOpiH

4.1. Cropomn 3a mmM JIOTOBOPOM MalOTh NpaBa Ta HecyTh OOOB’S3KH, NepexbaueHi VMoBaMH Ta MOPAKOM HAJaHHSA
TeTeKOMyHiKamiffHmx mocmyr  (mami — Vmosm Omepatopa, 3ateepmxeHi OmepatopoM, omyOmikoeaHi Ha odimiiiHoMy BeO-caiiti
Omnepatopa http:// ) 1 UMHHNM 3aKOHOZABCTBOM YKpaiHH, 30KpeMa, 3akoHOM YikpaiHn «[Ipo TemeKoMyHIKarii»,
ITpapnnaMu HagaHHA Ta OTPUMAHHA TeNIEKOMYHIKAIIIHIX OCITYT.

4.2. biznec-aboHeHT Mae TpaBo 3jlificHIOBaTH 3amomieHHs [lociyr HAa HOBI TOYKHM IIIKIFOYSHHS,
Moadikartito icaytounx [ocayr (3MiHa TapU(pHOTO MNaHy, NIBHIKOCTI, KITHKOCTI HOMEpIB, TIEpeHECEHHS TOUKH Ha HOBY
azpecy) NUIAXOM HamparneHH: 3aMoBneHHA [locayrn [HTepHET 3 MiANHCOM Ta [IE€YaTKOI MIANPHEMCTBA (Y CKAaHOBAHOMY
BHITIAI) Ha BUIMOBIIHY eNeKTpoHHY anpecy OmepaTopa BHKIIOYHO 13 3adikcoBaHoi enekTpoHHOI anpecH bizHec-aboHeHTa,
BH3HA4YCHOI B II. 4.3:

4.3. KonrakrHi enexktpoHHi agpecu CTopiH:

KonTtakTHa erekTpoHHa angpeca bizHec-aboHeHTa:
Email:

KonTtakTHa eekTpoHHa afgpeca Onepatopa:
Email:

44. 'V pasi 3MIHH KOHTaKTHOI eIeKTPOHHOI ampecH bizHec-a0oOHeHTa ocTaHHIN 3000B’sM3aHIII CBOEYACHO
mcsMOBO iH(popMyBatu Omepartopa mpo i 3MiHy IUIIXOM HallpaBleHHs arcta Ha aapecy Omeparopa.

5. Bapricts Hocayr Ta nopsyiok po3paxyHkiB
5.1. Biznec-ADoHeHT 37iiicHIOE OILIATy 3amoBieHuX [locayr 3rigHo 3 tapudamu, 3azHavenumu y Jlonarkax o
Vrox no uporo Joroeopy Ta ¥YmoBamu OnepaTopa.
5.2. Tlopsnok omnaTi HagaHuX TenekoMyHikaniianx [Tocmyr 3xaificHIoeTRCS HA yMoBax _ ormmatd. Omnara ITocoyr



[IPOBOJIHTHCS Y HAIIIOHAIBHIT BAIIOTI YKpalHH.

5.3. Paxynok (paxynok-akr) 3a [locmyru bisnec-aboneHT noBHHeH omiatutd He mizHime 20 uncna
PO3PaxyHKOBOTO MICSILS, IIUIAXOM IepepaxyBaHHs HATEXKHOI JI0 CIIATH CYMH Ha pO3paxyHKOBHI paxyHok Oneparopa.

5.4. Tlens 3a mpocTpodeHHA omaaté llocimyT, MOYHMHAE HAPaxOBYBaTHCS 3 2| Wmcia MicAlld, IO HACTae IO
3aKIHUEHHIO TIeploJly 3a3HadeHoro y 1. 5.3. nsoro Jlorosopy.

5.5. 3a wac, npotaroM sxoro ITocayru He HamaRamics depe3 3aboproBaHicTs bizHec-aboHeHTa, aboHeHTHa IUTaTa
CIpaBIsAeThCA 0e3 ypaxyBaHHSA CyMH MiHIManbHOro KopucTyBaHHA [locmyramm. Takoxk bizHec-aboHeHT ciumadye BCi
uTpati Omneparopa, OB’ A3aHi 3 OPEHI0I0 TMiHIITHO-KA0EIFHIX CIOpPY/ Ta IHIINX PecypciB y TPeTiX ocib (TeXHOIOTIHHX
IIapTHEpIB), 32 TOIIOMOTOI0 AKHX HamaroThes Ilocmyrn.

5.6. CucreMa po3paxyHKIB, IO 3aCTOCOBYeThCA OmepaTopoM:

(3 HAOCUTAHHAM PAXVHKIG Y NANEPOGOMY BU2TAOI/3 HAOCUTAHHAM PAXYHKIE € eeKIPOHHOMY UTAdl HA eNEKMPOHHY NOWIMOEY a0pecy 3a3HaA4eHY &
pexeizumax / ompumanua 3acobami cucmemi enexmpoHtozo doxymenmoodizy M.E.Doc IS e enexmponnomy euzindi 3 eleKmpouHo-yugpostm nionucom
pospaxyHkoeux dokymenmie / Bisnec-abonenm 3abupae paxyHox camocmitino).

5.7. Omeparop 3[ilicHIOE peecTpallilo [OJATKOBOI HakmamHoi 3 goTpumanHAM HopM ITomaTkoBoro Komekcy
Vkpainn, fki JiI0TH HA JaTy BHHUKHEHHHA IIOJAaTKOBOIo 3000B’A3aHHA, a bi3Hec-aDOHEHT OTpHUMY€ 3apeccTpPOBaHyY
NI0JaTKOBY HAKJIAJHY IUIIXOM HaJCIIAHHA 3allUTy [0 €IMHOTO peecTpy MONATKOBUX HAKIATHHUX.

VY Bunanky nopymensas Onepatopom llopsanky 3anoBHeHHS MO/IaTKOBOI HaknamHoi bizHec-aboHEeHT Mae mpaBo
moeimomutn OmepaTopa Ipo cyTh IopymeHHdA, a OmepaTop 3000B’A3aHHIl BHIIHCATH PO3PAXyHOK KOPHIYBAHHA IO
MOJIATKOROT HAKIaHOI BijmosiaHo o 1.192.1 IogarkoBoro kojekcy Ykpainu. Y pazi sikio CTOpPOHAMH HOTO/RKEHO
KOpUTYRaHHs 0OcsriB abo BapTOCTI HAJAHHMX IOCIYr, HA macTaBi migmucanoro CTopoHaMu AKTa PO KOPHTYBAHHS
OmnepaTop BHINCYE PO3paxyHOK KOPHIYBAaHHSA JI0 MOATKOBOI HAKIAHOT Ta

1) peectpye fioro B EPITH, SIKI0 KOPHIYBAHHS [IPH3REINO J0 301IBINEHHS CYMH [T0JIATKOBUX 3000B’SI3aHE;

2) HajcHiae Moro bisHec-aoHeHTy, SKIO KOPHTYBAaHHA TIPU3BENO [0 3MEHNICHHA MOJIaTKOBHX
30008 5133k, Y 1Ik0My BuIajiky biznec-aboneHT 30008 s13aHNIT 3apeecTPyBaTH Po3paxyHoK KopuryBaunsus B €PTTH.

AXT TIpo KOpHT'YBaHHs BH3HAeThcss CTOpPOHAMHM Ha JIaTy peecTpaliil po3paxyHky kopuryeauus B E€PITH
BIJIIIOBI/THOFO CTOPOHOK i 3 TAKOI JIATH € MiJICTABOO I KOPHTYBAHHS PO3PAXYHKIB 3a JIOTOBOPOM.

el nyHKT JOTOBOPY 3aCTOCOBYETRCS, AKINO bizHec-abonent € mnaraukom [1JIB.

5.8. BizHec-a00HEHT MOTO/IKYETHCS HA OTPHMAHHS 3ac00aMH CHCTEMH eIeKTPOHHOro JokyMeHToodiry ML.E.Doc
IS B eNeKTpOHHOMY BHUTJAMI 3 €NeKTPOHHO-NH(POBHM MIMHCOM PO3PAXYHKOBHX JOKYMEHTIB: PaxyHKY-akKTy, TOIIO.
Paxynox-akr, Hajgicnanuii bizHec-aboHEHTY B eNeKTPOHHOMY BHIJIAI, € NepBHHHUM JOKYMEHTOM, SKHI MiITBEpIUKYE
¢haxT HagaHHA MOCITYT 33 JJoroBopom (Tak/mi).

6. Ctpoxk aii /lorosopy

6.1. Ileii [Torosip HaOIpae YHHHOCTI 3 AaTH foro mimmicanas CTopoHaMu 1 mie mo . .2022p.

6.2. Y pasi, xonu xomaua 31 CTOpiH 3a [Ba TIKHI 0 3aKiHYeHHS CTpOKY mii JIoroBopy He 3asfBHTH IIPO CBOE
HeDaKaHHA Halalll MPOIOBKYBATH BiMHOCHHH, JlOTOBip BBaKACTHCA MPOIOBKEHIM HA KOJKHHII HACTYIHMIL piK Ha TaKHX
CaMHX YMOBaXx.

7. BinnoginanpHicTh CTOpiH

7.1. ¥V pa3i HeBHKOHaHHA a0 HECBOEYACHOTO BHKOHAHHA 3000B’sf3aHb 3a ImiM JloroBopom CTOpOHH HECYThH

BIIITOBITATBHICTE BLATIOBIHO JI0 YMHHOTO 3aKOHOIABCTBA YKpainn Ta YMoB Onepatopa.

8. Inmii ymoBH

8.1. Koxna 31 Cropir 3000B’13aHa 3a0e3medHTH KOHQIIEHIINHHICTF OTPHMAaHOI IPH BHKOHaHHI JloroBOpY
iH(opMarii 1 BXHUTH BCiX He0OXIHUX 3aXO0/IB MO0 i HEpO3TONOINEHHS.

8.2. bizHec-abOHEHT MOTOKYETHCA 3 PO3MIMIEHHAM iHQOpMAaIIii IIpo Horo MoBHE HAMEHYBaHHS, aJIpeCcy MicIid
PO3MiMeHHs (FOpHIIYHA anpeca) Ta HoMep (1) TenedoHy(iB) y:

— 0azax JaHux 1HQOPMAIITHO-IOBIIKOBOT CITyKOH TaK (Tak/ui);

— JIPYKOBAaHUX Tele()OHHHX JIOBIJTHHKAX TaK (Tax/mi);

— eIEeKTPOHHUX BepCifxX Telae(OHHIX JOBIIHUKIB, Y TOMY YHCITI PO3MIiMeHHs B Mepeki [HrepHer Tak  (Taw/Hi).

8.3. Vei nokyMenTH, HA TiJICTaBl AKuX BUKOHYeThes Jlororip (YmoBu Oneparopa, Yroam, Jlojatkosi yroju,
Jonatku, 3amornenns [Tociyr, akTH, TCTH TOMIO), € HOTO HEBIJI'€MHOIO YaCTHHOIO.

8.4. Inmi BimHocHHn CTOpiH, HE BperympOBaHi UM J[oTOBOpOM, perymorThes YMoBamu OmepaTopa, 3 SKHMH
biznec-AOoHeHT 03HAHOMIIEHUH, TIOTO/HKYETHCSL TA 3000B'SI3YEThCSA 1X BUKOHYBATH B HOBHOMY 00cs3i. Ykimajgarouu ieii
Jlorosip Biznec-AOoHeHT CBOIM IiJIIIHCOM IiJITBEP/HKYE, 10 BiH o3HANOMICHHIT 3 HosioxkeHHsIMH 3akony Ykpainu «Ilpo
TelneKoMyHIKamii», IlpaBmnamMn HajgaHHA Ta OTPUMAaHHA TelNEKOMYHIKAIMHHX IOCIYT, 3aTBep/DKEHHX IIOCTAHOBOIO
Kabinery Minictpie Yikpainu Big 11.04.2012 Ne 295 ta YMoBamu OrnepaTtopa, M0 € CKI4JOBOI0 YACTHHOIO I[EOTO
Jorosopy.

8.5. 3minu Ta jgomoBHeHHs Jio JIoroBopy MOXKYTh BHOCHTHCS TUbKH J[OJATKOBHMH YrojilaMH Yy HOPSIKY,
nepedadeHOMY YHHHIM 3aKOHOJIABCTBOM YKpAiHH.

8.6. JlucryBaHms, TIIOB’si3aHe 3 BHKOHAHHSM, 3MIHOK abo posipsanbsMm JloroBopy, 3/ificHIOETRCS
PEKOMEHIOBAaHHMH JIHCTAMI, TeJlerpaMaMHi, Kyp €pChKHM 3B’ S3KOM 3a ITi/IIMHCOM TOBHOBKHHX 0¢i0 CTOpiH.

8.7. Tlpu BukonauHi JloroBopy y BHIAAKax, AKi He mnepenbadeni JloroBopoMm T1a YmoBamu _ , CropoHH
KepyroThes 3akoHoM Yipainn «IIpo TenexoMmyHikamiiy, IIpaBmmaMi HafaHHA Ta OTPHMAaHHSA TeleKOMYHIKAIIIHIIX TOCIyT
y 4uHHHIE Ha MoMeHT Hanmanus [Tocmyr pemaxmii. Koxuaa 31 CTopiH caMocTiifHO OpraHi30BYye€ O3HAHOMIIEHHA 3 YHHHHM
33aKOHOJIABCTBOM YKpaiHH.




8.8. Croponu JiHNUIM CIUILHOL 3r0jH, M0 HA MIJICTaBl MHCEMOBOT 3asBH biznec-abonenrta OnepaTtop MpHIKHSE
HafaHHst [[oCIyr mpoTAroM TPHIINTH KATEHIAPHHX HIB 3 AaTH oTpuMaHHs OmepaTopoM TAKOi 3asBH [IPO MPHITHHEHHS,
SIKINO OLIBNHIT CTPOK He 3a3HauyeHnil y 3asBi bisnec-aboHenTa.
8.9. Ilependaueni M JlororopoM mpaga i 000B’ 13k OnepaTopa BUKOHYIOTBCS:
- yknajienss JIoroBopis Ta yiHAHCOBE CYIPOBOJDKEHHS — :
- IPOBEICHHS OpTaHi3aNiiiHO-TEXHIYHHX 33aXO0/iB — CTPYKTYPHHMH Hinpo3ainamu OmepaTopa, Ha TEPHTOPIL AKHX
opranizoBaHe migkmodeHus [locmyr, agpecu Hagauug [Tocmyr 3a3Haveni B 3amoBnerHi [locyr.

8.10. Bimnogiauo jo 4. 4 cr. 41 3akony Yipaiau “Tlpo my0niuni 3akymiBm”, - YMOBH JIOTOBOPY HPO 3aKYITIBIIO
He [TOBHHHI BIJIPI3HSATHCS BiJl 3MICTY MPOIIO3HII] 32 Pe3yNIBTATAMH AYKIIIOHY [EPEMOKILS CIPOIICHOI 3aKYIIBI, KPiM
BHII4/IKIB BU3HAYESHHS IPONIOBOT0 €KBIBAIIEHTA 30008 S13aHHS B 1HO3eMHIHN BAITIOTI Ta/a00 BHIIAJIKIB [IEPEPaxyHKY IIHH 33
PE3YINETATAMH €NIEKTPOHHOTO AYKINOHY B 01K 3MEHIIICHHS [[IHU IPOIO3HIIT yyacHUKa Oe3 3MEHIIIEHHS 00CSTiB 3aKyIBIIi.
IcToTHI YMOBH HOTOBOPY PO 3aKYIIBIIO HE MOXKYTh 3MIHIOBATHCS ITICIIS HOTO MIAMHCAHHS 10 BHKOHAHHA 30008’ A33aHb
CTOPOHAMH B IOBHOMY 00Cs131, KpiM BHITAJIKIR, 1110 Iepedadeni 4. 5 cr. 41 3akony;

8.11. JTo ToroBopy I0Iar0ThCA TaKi JOJATKH, IO € HOTO HEeBi €MHOIO YaCTHHOIO:
- Yroma Ne 1. IIpo mamanms mociyt TenedoHHOTO 3B’ 13Ky, JomaTok | mo Yromm.
- ¥roma Ne 2 TIpo HagaHHA TOCTYT HEKOMYTOBAHOTO JIOCTYILY 10 Mepeki InTepHeT
Jomarok 2.1. mo Yromu.
- Vroma Ne 3 [Ipo HamaHHS B KOPHCTYBAaHHS KaHANIIB eneKTpo3B’ 13Ky, Homarok 3.1 no Yromm.

8. PekeiznTu Ta minnucu Ctopin

OIIEPATOP: BI3HEC-ABOHEHT:
KOMYHAJILHE HEKOMEPIIIITHE
HIOIIPHEMCTBO "BIHBKOBEIILKA
BATATOIIPO®LIBHA JIIKAPHSA" BIHBKOBEIILKOI
CEJINIIHOI PAIN XMEJILHHITBKOI OBJIACTI

32500, cmr Binekieri, Byi. [leprmorpapHera, 6va 6

wp _ _

B — -

Kox CIIPTIOY 02004189

ITomaTkoBi pekBizuTH: cBiAONTRO wiatHika [1J[B
Ne BIJ 3
BHJIAHE ;

1H/IMBI/IyAlLHUI TTOJIATKOBHI HOMED

CraTyc IIaTHHKA TIOJIATKy Ha IPHOYTOK

E-mail:
Tenedon
Bin Onepatopa: Bix bi3nec-abonenTa:
« » 2022 poky « » 2022 poky
M.IL M.IL

Ilpumimku:

*[Ipoekm 002060py He € OCMAMOYHUMU [ GUUEPNHUMU, [ Modce Oymu OOROGHEHUl i
CKOpU208aHUil Nid Yac YKIAOaHHS 002060pY 3 NepeModcyeM CHPOUjeHOol 3aKVNi6Ni 6 3a1edCHOCHI 8i0
cheyughixu, xapakmepy, npeomemy 3aKynieii, IHUUX YMo6 KOHKPEemHO20 002060p).

3zioHo eumoe u. 1 cm. 41 3axony Yipainu “Ilpo nyoniuni 3axynieni” (3i sminamu, y peoaxyii
3axony Yrpainu “IIpo enecenusn 3min do 3axony Yrpainu “Ilpo nyoniuni 3akynieni” ma 0esKux iHuiux
3aKoHO00asuUX akmieé YKpainu wjooo 60ockoHaneHHs nyonivHux 3axynieens’’ 6io 19.09.2019 N 114-1X)
(Oani — 3akow), IlocoGip npo 3aKynienio YK1aoaemucsa 6i0nosiono 0o Hopm I[lusitbHozo ma
T'ocnodapcobkozo Kodekcie Yipainu 3 ypaxyeaHHuamM ocodnueocmeli, GUSHaAUEHUX 3aKOHOM.



Yroma Nel Bin . .2022p.
1o Jlorosopy Ne
Big _ . .2022p

IIpo naganHsa mocayr TededorHoro 3B’ 3Ky (Hocayra «T3»)
nJist criokuBayviB cermeHTiB LA/NA — kopnopatuBHi/HanionanbHi, SME — maui Ta cepenni

1. Ilpenmet Yroan

Omepatop Hamae bizHec-aboHeHTY Ha TepuTopii YKpaiHu mociayrn TeredoHHoro 3B’sa3ky (mami — IMocmyrn
«T3»), a bizHec-abonent orpumye 2azHageny [locmyrn «T3» KopHcTyeThess HUMH Ha yMoBax JloroBopy i miei Yromm Ta
cIUIadye iX BapTicTh, B IOPAIKY, MependadeHoMy J[oroBopoM, Ta BH3HAUEHI ¥ 3aMOBIEHHAX IIpo HamaHHA/3MiHY [lociyr
«T3» (Jomatox Nel mo miei Yromm).

2. Ilocayrn, Aki HagaroThca bizHec-aGoHeHTY

2.1. Iliokmwouenns ma 3mina napamempie Iocayz «T3» 30iticnioiombes Onepamopom (3a HaseHocmi
mexuiyHol Moxcaugocmi) Ha nidocmasi nionucanozo cmoponamu 3amoenenna npo naoauua/sminy IHocayveu «T3» na
KOXMCHY MOYKY HIOKTIOYeHHA.

2.2. /na nadanusn Hocnye «T3» Onepamop opzanizosye (3MIHIOE napamempu) 3aMo61eHy KLlbKicHb JIHI
36’a3Ky 6i0 ATC Onepamopa 00 npuminieHHs, 6 AKOMY HeoOXiIOHo nidKioueHHs (3mina napamempig) Hocnyz « T3» ma
AKe po3mauiosane 3a adpecoro(mu), éxasanolo(mu) y ionosionomy 3amoenenni npo Hadauus/sminy Hocayz «T3».

2.3. Oneparop nounnae Hajgauus [ocnyr «T3» y Tepmin/u, mo 2adikcoBaHo B 3aMOBICHHI PO HAJIAHHS/3MIHY
Iocmyrn «T3» Ha KOKHY TOUKY i TKTIOYESHHS.

3. Inmi ymoBH

3.1. ¥V pasi eunuxnennn nepepe y naoawni Ilocayz «T3» Bisnec-abonenm nogidomnsie npo ye Onepamopa 3a
HOMEPOM _ UL10000060.

3.2. Vei nuraHHs, He BperyibOBaHi I€0 YT0JI00, peryiaioThes nolmkeHHsMmu Jlororopy, YMosamu
YKpTenekoMy Ta YHHHHM 3aKOHOIaBCTBOM.

4. Tepmin aii Yrogu

4.1. s Yrona Habupae YMHHOCTI 3 JIATH 11 IINICAHHS 1 JTi€ JI0 JaTi npunuHeHss aii Jloroopy.

Biag Oneparopa Bin biznec-abonenTa

« » 2022p « » 2022p
M.IL M.IL




Hoznatox 1
1o JJorosopy Ne

Bin

LIS FOPILIITHIIX 0cid

N° : ICroci6 migxmo9eHHs [T KiEneBoro KinekicTs [KaT. Azpeca BCTAHOBIESHHA BH. 10 [Tapmndmuii mian [AGoeHT]
- EERCH IRy, TG, PRMOTOE lob:1aHAHHS IABH 6asm [U1aTa,
09 [pE/Mic
[171B

22032 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak

22034 MapaneIsbHi B 0HOMY OYIIIHKY [Tenedon 1 1 emt Binekisni, Bym. -, TaK

JI0/IaTKOBIIIT)

22034 (Oxpemmit [Tenedon 1 1 cmt BimekiBni, Bya. [lepmoTpaBHeBa, 0y1 6 | Tak

22053 (Oxpemmit [Tenedon i 3 cMT BiBEBKiBOi, By7. IlepmoTpaBHeBa, OyI 6 | Tak

22102 (OxpeMnit [Tenedon 1 1 et BigekiBni, Byn. [lepmoTpaBHeBa. 6y1 6 | Tak

22104 (OxpeMnit [Tenedon 1 1 et BigekiBni, Byn. [lepmoTpaBHeBa, 6yI 6 | Tak

22108 (Oxpemmnit [Tenedon 1 1 lemt Binekisni, Byn. ITepmoTpaBHeBa, O6ya 6 | Tak

22115 [MapagensHi B oxHoil KiMHATI, Tenedon 1 1 emT BiHBKiBHI, BYTL -, TaK

[KBAPTIPI (T0JaTKOBHII)

22115 (OxpeMnit [Tenedon 1 1 et BigekiBni, Byn. [lepmoTpaBHeBa. 6y1 6 | Tak

22116 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak

22141 (Oxpemmnit [Tenedon 1 3 emt Bimekisni, Byn. ITepmoTpaBHeBa, Oya 6 | Tak

22149 (Oxpemmii Tenedon 1 1 cmt Binekisni, By ITepmoTpasHeBa, Oyn 6 | Tak

22156 (Oxpemmii Tenedon 1 1 emt Binekisni, Byn. ITepmotpaBHeBa, Oy 6 | Tak

22177 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak

22195 (OxpeMnit [Tenedon 1 3 cmT BigekiBni, Byn. IlepmoTpaBHeBa, 6yI 6 | Tak

22208 (Oxpemmnit Tenedon ih 1 lemt Binekisni, Bya. ITepmotpasHeBa, 6y 6 | Tak

22209 (Oxpemmii Tenedon i 1 lemt Binekisni, Bya. ITepmoTpasHeBa, Oy 6 | Tak

22211 (Oxpemnii Teneon 1 1 cmr Binpkisni, Byn. [TepmoTpasresa, 6y 6 | Tak

30011 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak

30020 (Oxpemmnit [Tenedon 1 1 lemt Binekisni, Byn. ITepmoTpaBHeBa, O6ya 6 | Tak

30024 (Oxpemmii Tenedon 1 1 cmt Binekisni, By ITepmoTpasHeBa, Oyn 6 | Tak

30028 (Oxpemmii Tenedon 1 1 emt Binekisni, Byn. ITepmotpaBHeBa, Oy 6 | Tak

30031 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak

30091 (Oxpemmnii Tenedon 1 1 cmt BimbkiBni, Byn. ITepoioTpaBHeBa, 6y 6 | Tak

30103 (Oxpemmnit Tenedon ih 1 lemt Binekisni, Bya. ITepmotpasHeBa, 6y 6 | Tak




30121 (OxpeMnit [Tenedon 1 1 et BigekiBni, Bya. [lepmoTpaBHeBa. 6y1 6 | Tak
30139 (Oxpemmnii Tenedon 1 1 lcmt Binekisni, Bya. ITepmotpasreBa, Oy 6 | Tak
30140 (Oxpemmnit [Tenedon 1 1 lemt Binekisni, Byn. ITepmoTpaBHeBa, O6ya 6 | Tak
Tlepenik mIaTHAX JoAaTKoBIX ITocmyr iHmmX mraTHix ITocmyr, Mo HAJATECA ADOHEHTY
No Tax/ | Ilinmm
2 tenedony, Tomo it
BT3 30H1 46 Tak
ADOHeHT:
» M.II «_ » M.IT




Yroma Ne 2 gin ___ . .2022
no loroopy Ne__Bin . .2022

IIpo HagaHHA MOCIYT HeKOMYToBaHoOro goctynmy g0 Mepexi Inteprer (Ilocayra «IHTepHET?)
J1s1 crioskuBaviB cermeHTiB LA/NA — kopnopatusHi/HanionansHi, SME — mauni Ta cepenni

5. IIpeamet Yroan

Oneparop Hagae bizHec-aboHeHTy Ha TepHTOpii YKpaiHH IIOCHYTH HEKOMYTOBAaHOTO IOCTYIY IO Mepexi
Iarepuer Ta momatkoBi mocmyru (mami — Ilocmyra «ImTepreT»), a bisnec-abonent otpumye Ilocmyry «IHTEpHETY,
KOPHCTYEThC Helo Ha yMoeax JloroBopy i Iniel Yromm Ta ciadye il BapTicTh B MOPAIKY, IependadeHoMy Jloroeopom,
BH3HAYeHY y 3aMOBIEHHAX Iipo HagaHus/3MiHy [Tocmyru «Iareprer» (Jomatok 2.1 po miel Yromm).

1. Bu3HaveHHS TepMIiHIB

1. TANA - odimiiiHa opranizamis, fKa 3aliMacThCcA PO3MOILUIOM Ta peecTpalicko riodamsHoro IP-ampecHoro
IIPOCTOPY.

2. RFCI918 — mixuaponuuii ctanmapt [HTeprer, sl crenudikye omoxu IP-ampec, pekoMeHIOBAHHX A
KOPHCTYBAaHHA B IIPHBAaTHHX Mepeskax, 10 He MAloTh IIPAMOTo 3’€¢IHAHHA 3 Mepekero IHTepHeT.

3. Tlopr bi3zHec-aboHeHTa — mopT Ha oOmamHaHHI mocTymy Omeparopa, 10 SKOTO IIKTIOYEHHIT KaHAN
HEKOMYTOBAHOT0 JocTyIry bizHec-aboHeHTa.

2. THocxyru, fiki HagaoThcd bisHec-a0oHeHTY

1. IligxmouenHs Ta 3MiHa mapamerpie Ilocmyru «IHTepHeT» 3milicHIOIOTBCE OmepaTopoM (3a HAABHOCTI
TeXHIYHOI MOJKIHBOCTI) Ha MIACTaBi IMiITHCAHOTO CTOpOHAMH 3aMOBIeHHA npo HamaHHa/2MiHy Ilocmyry «IHTepHeT» Ha
KOXHY TOUKY IILIKIFOYCHHA.

2. Jns manaaas [ocnyru «laTepHeT» OmepaTop OpraHizoBye HeOOXIIHY KUTBKICTh KaHATIB HEKOMYTOBAaHOTO
IOCTYIIy IO MPUMIMIEHHS, B AKOMY IOTpiOHa opranizamis (3MiHa mapaMetpis) Iocmyrn «lHTEpHET» (Hati — IpHMIMIEHHS
biznec-aboHeHTa), BCTAaHORTIOE HeoOXimHe obmamHanus (y pasi morpedn) Ta Hamae Ilocnyry «IHTepHeTY. [IpHMimeHHsa
bizHec-aboHeHTa TOBHHHO BIIIOBITATH YCIM BHMOTaM T€XHIYHOI eKCIDTyaTallii 00IaTHaHHSA JOCTYILY.

3. OOnammanas moctymy Omepatopa, SKe BiH BCTaHOBTMIOE y bi3Hec-a0oHeHTa, 3aIMINA€ThCA BIACHICTIO
Omneparopa Ta HagacThed bizHec-aDOHEHTY B THMYACOBE IUIATHE KOPHCTYBAHHA BIIPOIOBXK TepMIHYy KOPHCTYBaHHS
INocoyroto «IHTepHET», IIPH IIBOMY CKIAZACTHECH AKT IlepelapaHHA-NIPIIIMAHHA OOJAIHAHHA, Je BKa3ycThes HOro IIOBHA
crerdikaris, 0AIaHCOBA BAPTICTh TA TEXHIYHUIT CTAH.

2.4. Oneparop nouuHae Haganus llocnyrun «lHrepHer» y TepMin/u, mo 3adikcoBaHo B 3aMOBIEHHI PO
HaJiaHas/3MiHy [locnyrn «[HTepHEeT» Ha KOXKHY TOYKY ITiIKITFOUSHHS.

3. Texniuni xapakrepucTuku Iocayru «Inrepuer

1. KaHanm HeEKOMyTOBAaHOTO JIOCTYIly MOKe OYTH OpraHizoBaHO 3a JONOMOrow Hooi muii B3 Ta
ADSL/SHDSL/xDSL-moiemiB, opraizamii HoBoi abo BHKOpHCTaHHs icHyiouol TenedonHol miHii Ta ADSL-MoseMis,
BOJIOKOHHO-OITHYHO! JiHIT 3B’13Ky Ta MeziakonBepTopis/SFP-moxymie Tomo. Cxemy mijxmodyenns odbnaananns bizHec-
aboHeHTa 3 BIANOBLIHMME iHTepdeiicaMH Ta po3noiin BijanoBiiansHocTi Cropin 3a (PyHKIIOHYBAaHHS OOIaHAHHS
HaBeJIeHO Ha PUCYHKY Ta BKa3aHO B 3aMOBIeHHI Ipo HajanHs/3MiHy [locayrn «lHTepHeT™.

2. I'apaHToBaHa MiHIMalbHA IMBHJKICTh TEpe/IaBaHHsA Ta NPHHMAHHS JaHHX KaHAIY HEKOMYTOBAaHOTO JIOCTYITY
0 Mepeki IHTepHeT, 10 3HAXOMHTHCA B 30HI BimoBimansHocTi Omepatopa cranoButh 64 kOit/c. MakcumanbHy
NIBUJIKICTh Mepe/laBaHHs Ta MPUiIMaHHs JaHUX KaHATy HeKOMYTOBAHOTO JIOCTYITY JI0 Mepeki [HTepHerT, 1o 3HaX0MTheA B
30H1 BijinoBiAanpHOCTI OnepaTopa, BH3HAYEHO yMOBaMH 3amoBieHoro biznec-abonentom TapudHoro miany.

3. Omneparop 3abezneuye inTepdeiic 3riiHO 13 3aMOBICHHSIM JIIsl MIKIIOUeHHsS 00najaHanns bizHec-aboHeHTa.
[Ipu nsomy bizHec-aDoHEHT BHKOPHCTOBYE CRill iHTepdelicHuil kabens JUIs MIKIIOYEHHs BIacHOro o0najHanns. Y pasi
Ethernet/SHDSL-miakno4eHHA:

1. Ha ctoponi Onepatopa uia migkmodeHas bisHec-aborenTa 3actocoBytorses mopt SHDSL, 100BaseFX,
1000Base SX(LX) na mynsrHiuiekcopax Ta komyraropax Ethernet. DSL.

2. Jlns miakmouenHs o Mmepexi Omepatopa Ha cropoHi bizHec-a0OHEHTA BCTAHOBIIOETHCS OOJIAJHAHHS 3
noprom SHDSL a6o 100BaseFX, ado 1000Base SX(LX). O6nanuanus (mogemun SHDSL abo 100BaseFX) biznec-abonent
MOBHHHI TpHAdATH caMocTiiHo abo Onepatop Hajae Horo (iX) B THMYACOBE [UIATHE KOPHCTYBAHHS.

3. Ilpu migkmouenHi o Mepexi [ureprer 3a Texuonoriero Ethernet abo SHDSL biznec-aboneHT Moke
KOPHCTYBaTHCA OI0KOM 3 4, 8, 16 cTaTnunux [P-ampec.

4. IIemaxicts minkmodeHHs bizHec-aboHeHTa Moxke OyTH mime kKpatHoro | Mbit/c, mpu msomy 1 Mbit/c =
1000 Koit/c = 1 000 000 bit/c.

5. IlpomyckHa CIpOMOKHICTE HIMKTFOYEHHS BCTAHOBIIOETECS BIIIIOBLIHO /10 3aMOBIIeHHA bizHec-aboHeHTa Ta
3aJIeKHO BiJl THITYy HOPTY MITKIIOYeHHSA Ha cTopoHi Oneparopa:
mopt 100BaseFX a6o 1000Base SX(LX) — mBunkicts mimxrrogenss 2 — 100 Mbit/c;
nopt SHDSL — meuakicTs miaktodeHHs | — 10 Mbit/c.

. MoxmuBocTi MapmpyTH3amnii:

ITocmyra «IHTepHET», IO HANACTHCA, BKIIOUAC Oe3[I0CepeIHIO MapIIPYTH3aLilo 10 IModarsHuX IP-Mepex.
Orneparop npuiiMae i mapuipyTusye IP-anpecn, sixi oginiiino 3apeectpoBani B IANA.

Ornepatop He NpHiMAae 0 MapmpyTH3amii OJOKH aJ[pec BHYTPINIHIX TEIeKOMYHIKANIHHX Mepek,
OMHCaHHX ¥ pekoMeHpanisx RFC1918.

5. BupimeHHS ONepaTHBHUX IHTAaHb Ta MPHIIMAHHA 3aiB Ta/abo 3amoBneHHs Bin bizHec-aboHeHTa y BHIIAOKY
HenoctynHocTi locmyrn «[HTepHeT» 34iHICHIOCTEC 3a HOMEPOM _ 200 eNeKTPOHHOIO IIOIITO0 HA aIpecy:  — IIoI000BO.

bl Ml



4. TIlpasa i obor sk Cropin

1. Omnepatop 30008’ s13anmii:

1.  Buxonaru podotu s imimiamizamii [Tocayrn «IHTepHeT» Ta HaJaHHS JIOJATKOBUX IIOCIYT, 3aMOBIEHHUX
biznec-abonentom.

2. IliaroryBaru Ta Hajgatu bizHec-aboHeHTY aKT 3/aBAHHS-IPHUAMAHHS BHKOHAHHX POOIT 3 MHiKIIIOYEHHS
Hociyru «IaTepueT».

2. Omnepatop Mae npago:

4.2.1. HapaxoByBaTH IUIaTy 3a KOPHCTYBaHHSA aDOHEHTCHKHIM OOIaJHAHHAM Y MOBHOMY 00CH31, HAaBITh y pazsi,
sikito [ocnyra «Iatepher» He HajaBamacst depe3 3abopropanicth biznec-abonenta Ta/abo HelloBepHEHHS 0OIaIHAHHS
3TITHO 3 YMOBaMH i€l Yroau ta/abo JloroBopy Ta 0 MOMeHTY iioro moBepHeHHA Omneparopy Ta/ado crmaTH OamaHcoBOL
BapTOCTi obrmanHaHHA 3 ypaxyBanaaM I1/[B.

3. bizHec-a0oHEHT 30008’ A3aHMIL:

1.  IIporsroM omHoro pododoro aHA MPHHHATH pobotH, fKi OmepaTop BHKOHAB JUIA OpTraHizamii HaTaHHS
IMocmyrn «IHTEpHETY, NUIAXOM MIINMUCAHHA BIAIIOBITHOTO aKTa 3IaBaHHA-NPUHMAHHA BHKOHAHHX PODIT 3 IMIIKIIOYEHHS
Iocoyrn «IHTepHET» a00 HamaTH IMICEMOBE OOIPYHTYBaHHA BIIMOBH Bill MiMIMICAaHHA HagaHoro OnepaTopoM akTa.

2.V BHIAZKY BHKOPHCTAaHHS BIAcCHOTO OONAaJHAHHA JOCTYIIY BHKOPHCTOBYBATH Take OONAIHAHHA, MIO
CYMiCHe 3 THM, fIKe BHKOpHCTOBRYye OnepaTop.

3. [IliaKmodudTH Ta HANAIITYBATH BIACHE OOTaIHAHHA 1 BIIIOBLIATH 3a HOTO (YHKIIOHYBAHHS, BKIIOYAI0TH
TeXHIYHe 00CIyTOBYBaHHA Ta BINIIOBIIHICTE BHMOTAaM CTaHAAPTIE YKpaiHIL

4.3.3. V pa3i THMYAcOBOr0 IUTATHOTO KOPHCTYBaHHS o0nanHaHHaM Omeparopa:

- CBO€YACHO BHOCHTH IUTATy 33 KOPHCTYBAaHHA aDOHEHTCHKHM OOJNATHAHHSIM B IIOBHOMY 00CSH31 HaBITH y pasi,
axmo [locmyra «lHTepHeT» He HagaRamacs depe3 3abopromBaHicTh bizHec-aboHeHTa Ta/ad0 HeMOBEpHEHHS 00TaTHAHHA
3rijiHo 3 yMoBaMH Yroau Ta/abo Jlororopy Ta jo MomeHty Horo moBepuennst Qneparopy Ta/abo cruiati OanancoBoi
BapTOCTi obrmanHaHHA 3 ypaxyBanaaM I1/[B.

- 3a0e3MeYnTH HAeXKHI YMOBH 30epiraHHf Ta eKCIUTyaTallil MepelaHoro B THMYAacoBe IUIATHE KOPHCTYBAHHA
00J1aIHAHHS (3T1/THO 3 IHCTPYKINIEIO 3 eKCIUTYATAITT);

- TOBEpPHYTH OONajHAHHA Y HAICKHOMY Ta CIPABHOMY CTaHI NPOTATOM JECATH KaleHJApHUX [HIB Iicis
[pUIHHEHHs Jiil 1miel Yroau 1a/abo JloroBopy crpykrypHomy mijposjiny ¢inii OnepaTtopa, sKuil epeiaBas o01IaiHaAHHS Y
THMYAcOBe TUIATHE KOPHUCTYBAaHHSA, 332 aKTOM TpHIMaHHSA-TIepe/laBaHHs o0naHaHHA a00 KOMIIEHCYBaTH ioro OalaHcoBy
BapTicTh 3 ypaxyBauusm [1J[B.

4.3.4. KoHTpOIIKOBATH TA BIIIOBIIATH 32 pOOOTY KIHIIEBOTO 0013/ IHAHHS, sKe Oe3 Horo BiIoMa MOMKe CaMOCTIiHO
BCTAHOBIIFOBATH 3’€J[HAHHS, T2 B TAKOMY BUIIAJIKY oIiauyBaTd orpuMani llocayrn «lHTepHeT.

TpHMImeHHs, Mo BHKOPHCTOBYE Bi3Hec-

‘ : Z

E ITpHMimeHHES, B AKOMY PO3MIIIEHO : a0OoHeHT :
: obnagsanns Onepatopa | ;
) 1 Dizpgna(ai) mni(i) 3BLKY :
1 \ Oobnanuanng bisHec- !
: | / aboHeHTa i
¢ CraHmiise 1 / N e ;
| obnaTHAHAES | / - |
. Joctymy ! 28 :
E \ i Kinnesnil kadensHEH npucTpiil (PK ado / ;
: : |

ODF uH KOMYTaniiHa NaHeTh TOmo)
"""""""""" ‘R'"""'"“"‘ Onepartopa B NPAMIEHH], IO
\ BHKOpHCTOBYe bi3Hec-aboHeHT

IaTepdeiicanii kabems 70
obnaxaaHEg BisHec-

\ aGoaeﬂTa— BUITIOB1JATEHICTD
\ Biznec-aboHeHTa
TIopT, A0 AKOTO MiJKIHYeHO
BisHec-aboHeHTa ADOHEHTCHKE 00IaTHAHHT AOCTVITY |
(MoZIeM, MeTIaKOHBEpPTOp TOILD) IaTepdefic Ha obnaTHaHHI
JocTymy

P
uc. Kondirypanist ta cxema uaganus ocnyru «larepaer» (3ouu sionosioansnocmi Cmopin 3asuauaomscs y 3amogieni
npo HaoanHsa/smiHy Hocnyeu «Iumepremy)

4. Ilpu xopucryBanHi Ilocmyroro «lHTepHeT» IOTPHMYBaTHCH HOPM I[IOBENIHKH B Mepexi [HTepHer,
BH3HaYeHHX y Jlomatky A 1o miel Yromm.

5. Tepmin gii ¥Yroan

1. IIz Yroma Habupae YHMHHOCTI 3 AaTH i miamicadas CTOpoHAMH i i€ o JaTH OpHIHHEHHS aii JloroBopy.

6. Inmi ymorH

1. Hatoro mouarky HamauHA I[locmyru «IHTepHeT» € maTa IinmHcaHHA bi3Hec-abOHEHTOM aKTa 3IaBaHHA-
NpHiiMaHHA BHKOHAHNX poOiT 3 minkmodenHs [locoyrn «IHTepHeT» 3rimHo 3 mm. 4.1.2, 4.3.1.

2. Vci mmTaHHA, He BpPerylIbOBaHI Ta/abo He 3MiHEHI €0 YTOMIOI0, PETYIIOIOTHCA HMONOKeHHAMH J[oroBopy,
Ymopamu OmepaTopa Ta YHHHHM 3aKOHOJABCTBOM.

Oneparop Biznec-abonent

« » 2022 « » 2022



Jonatok A
10 Yroad Bix i 2022 Ne 2

Hopmu po6otn B Mepe:ki [HTepHeT

Ha nepiox Haganus mocayr [HTepHeT 3riaHo 3 Yromow Ne 2 mpo HagaHHA IOCITYT HEKOMYTOBAHOTO ZOCTYIY IO
Mmepexi Iareprer (Ilocmyra «laTepuer») mo oroBopy Bim . .2022 Ne CtopoHH MOTONIIIHCH JOTPHMYBATHCH
3a3HAYeHHX HIDKYe HOpM IIOBEIiHKH B Mepesxi [HTepHerT, a came:

a. bisHec-aboHEHT He NMOBUHEH BYMHATK, a TakoX He O03BonsaTW abo gornomMaraty iHLWWM BYMHATH
Oyob-aki  gii, aki 3aBaxaloTb poboTi iHWMX KOpWUCTyBaudiB Yy Mepexi |HTepHeT, abo HopmanbHoMY
doyHKUioHyBaHHIO o6nagHaHHa Onepatopa. NpuknagoM Takux O, ane He NoBHUM TX NepenikoM, € HaBeoeHWUHA
Jarii crimcok:

1. MacoBe po3scunaHHsa (mass mailing) nonepefHL0 He MOrOMXEeHUX 3 ofep)KyBavyaMu eneKTPOHHUX
NWUCTIB peKknamMHoro, KoMepLiiHoro abo aritauiiHoro xapakrepy.

2. Po3scunaHHA enekTpoHHUX MNCTIB, SKi MicTATb BpyTanbHi abo obpasnuei BUCNOBM Ta NPono3uLii.

3. PoamilleHHa B ByOb-AKil KoHdepeHUil cTaTteid, WO MICTATL BKMNageHi ainu, nosigoMMeHb
peknamHoro, KomepuiHoro abo aritauiiHoro xapaktepy Ta cratei, AKi He BignosigatoTb TeMaTtuui (off-topic)
abo nopywytoTe NpaBuna ydyacti B poboTi uiel koHdepeHuii (kpim BuNagkie, konw Taki gii 6yno nonepedHLo
NnoropkeHo 3 BnacHukamMmm abo agmiHicTpatopammn koHdepeHLyi).

4. Po3acunaHHs iHdopMauii ogepyBadam, Aki paHille BUCIOBUIN CBOE HEDaKaHHS OTPUMYBATK L0
iHdopmMalLijo.

5. BwukopucTtaHHsa BnacHux abo HagaHux iHpopmauiiHWX pecypciB (MOLITOBUX CKPWMHBLOK, agpec
erneKkTpoHHoi nowTu, ctopiHok WWW Toulo) ana agiicHeHHss Byab-aKoi BUKNMageHol BuLe Ail, He3anexHo Big
TOro, 3 AKOT TOYKN Mepexi IHTepHeT Bynu 3giiicHeHi L aii.

6. 3pilicHeHHs Takoro KoHQirypyBaHHA BriacHUX iHopmMaLidHUX pecypciB, 3a SIKOro CTae MOXIUBUM
X 3NOBMWCHE BUKOPUCTaHHS iHWMMK ocoBamu.

7. Yuactb y OyOb-AKMX AifiX, HACMIAKOM SKMX MOXE CTaTi BiAMOBA y HafaHHi nocnyr mepexi IHTepHeT
iHWKM crnoxueadam (denial of service attacks).

b. bBisHec-aboHeHTYy He O03BoNeHo 3filicHBaTK cnpoby HecaHKLioHOBaHOro AOCTYMNy A0 pecypcis
Mepexi IHTepHeT, npoBoaAuTK abo BpaTh yyacTb Y MepeXHUX aTakax Ta MepeXHoMy B 3110Mi, 38 BUKIHOUYEHHAM
BWMaJKiB, KOMW araka Ha MepexHWA pecypc MpoBoauTbcA 3 OesnocepedHboro [O03BOMY BracHWKa Ta
aaMiHicTpaTopa uboro pecypcy. B Tomy uncni 3abopoHAeTbeA:

1. BuuHaTKM Oil, cnpsMoBaHi Ha NOpYLUeHHA HOPMAanbHOro (PYHKUIOHYBaHHA eneMeHTIB Mepexi
IHTepHeT (koMmM'toTepiB, iHWoOro obnagHaHHA abo nmporpamHoro 3abesneyeHHsl), WO He HanexaTb bisHec-
aboHeHTy.

2. BuuHATM Oii, cnpsaMoBaHi Ha OTPUMAaHHA HeCaHKLioOHOBaHOro [ocTyny, B TOMY YWCHi
npuBinNenoBaHoro, OO pecypcy Mepexi IHTepHeT (Komm'ioTepa, Oydb-sAkoro iHworo o6nagHaHHA abo
iHdpopMmaLLiiHoro pecypcy), nojanblle BUKOPUCTAHHA Takoro AOCTYMY, a TakoX 3HULLEHHA 4u MoawdpikaLiio
nporpamHoro 3abesneyeHHs abo gaHux, WO He HanexaTb bisHec-aboHeHTy, Be3 NoroxeHHA 3 BNacHUKamu Ta
afMiHicTpaTopaMu Liboro iHgopMaLliiHoro pecypcy.

3. [lMepepaBatn Ha komm'ioTepu abo obnagHaHHA mMepexi IHTepHeT iHdopMaLilo, fka CTBOpHOE
napasuWTHe HaBaHTaXeHHs Ha Ui komm'tioTepu, obrnagHaHHA abo NPOMIKKOBI AiNsHKM Mepexi, B obcsarax, Lo
nepeBULLYIOTL MiHIManbHO HeoOXigHi Ons nepeBipkM NOB'A3aHOCTI Mepex Ta [OCTYMHOCTI OKpemux i
erneMeHTiB.

c. [lpu BuKOopuMCTaHHI iHdopMaLiiHMX pecypciB Mmepexi IHTepHeT bizHec-aboHeHTy 3ab0pOHAETLCS:

1. TlMopywysaTn ocobnuei npaBuna BWKOPWUCTaHHA, BCTAHOBMNEHI BMACHWUKOM [ANS OKPeMoro
iHopmMaLiiHoro pecypcy Mepexi IHTepHeT. Y pasi HesrogM 3 Takumu npaBunamu  bBisHec-aBoHeHT
3000B’A3aHUIA TEPMIHOBO BiAMOBUTUCH Bif BUKOPUCTaHHS 3a3Ha4eHOoro iHopMaLiiHOro pecypcy.

2. BwukopucToByBaTW igeHTUdpiKaLiiHi gaHi (imeHa, agpecun, HoMepu TenedoHiB TOLO) TpeTix ocif,
KpiM BUNagKiB, Konu Li ocobu ynoBHoBaxkunm bisHec-aboHeHTa Ha Take BUKOPUCTaHHS.

3. ®anbcudgikysatn IP-agpecu, a TakoX afpecu, WO BUKOPUCTOBYKOTLCA B (HLUMX MepexHUX
NpOoTOKOMNax, Npu nepefasaHHi JaHWX 40 Mepexi IHTepHeT.

4. BUKOpUCTOBYBAaTW HeiCHYIOUI 3BOPOTHI agpecu Npuy BianpasneHHi enekTpoHHWUX NUCTIB.

d. bisHec-aboHEHT He nNoBWHEH 3filcHOBaTKM cnpobu oTpumatu llocnyrM 3 HamipoM YHUKHYTH
onriaTi 3a X BUKOPUCTaHHA.

e. bisHec-aboHeHT Hece MOBHY BigNOBiQanbHICTL 3a 30epiraHHs Ta BUKOPUCTAHHA OAHWX CBOro
06niKkoBOro 3anucy (NoriHie Ta naposnen).

f. Onepatop He Hece BigNOBIOANbLHOCTI 32 HanexHe QYHKUIOHYBaHHA Ta [OOCTYMHICTb MEBHUX
CerMeHTiB Mepexi [HTepHeT, AKi 3HaxoOdaTbcA no3a KoHTponem Onepartopa.

g. OnepaTop He KOHTPOSIE | He Hece BiANoBidanbHOCTI 32 AOTPUMAaHHA MpaBs, TOYHICTb, NMOBHOTY i
npuoartHicTb iHpopmMalil, AkicTb | ¢yHKUiT ToBapiB Ta nocnyr, HagaHux bi3Hec-aboHeHTY uyepe3 Mepexy
IHTepHeT iHWKMK ocobamu.



h. 3a xogHux obctaBuH OnepaTtop He Hece BignosiAaneHOCTi 3a npsMy abo Henpsmy Likody,
3aBOaHy bisHec-aboHeHTy abo iHWIA 0cobi nNpM BUKOPUCTAHHI YM HEMOXIMBOCTI BMKOpUcCTaHHSA [locriyr.
Onepatop TakoX 3BiNbHAETLCS Bif BIANOBIZANbLHOCTI 32 NpsAMy abo HenpaMy LKoay, 3aBaaHy bisHec-aboHeHTY
Yyepes Moro 3anexHicTb Big ToBapiB, nocnyr Ta iHdopmadil, 3aMOoBMneHnX Yepe3 Mepexy IHTepHeT, 3oKkpema 3a
gonomoroto lMocnyr, Yu 3aBgaHy B pesynbTaTti MOMWIIOK, MPONyckiB, nepeps y poboTi, BUaaneHHs daiinis,
nedpekTi, 3aTpUMOK y poboTi abo nepenaBaHHA JaHUX UM 3MIHU OYHKLLIA.

i. OnepaTop 3BINMbHAETLCA Bif BiOMOBIAANLHOCTI 3a HEAOCTaBNEHHA MOLUTOBMX MOBIAOMNEHb [0
abo Big bisHec-aboHeHTa B pasi, KONy NPMYMHOI0 HEJOCTABIEHHS € 3aHECEHHS MOLLTOBOro cepeepa Onepatopa
abo IP-agpecu bisHec-aboHeHTa o «4yopHoro» cnucky (Black List) 3 BuHM BisHec-aboHeHTa.

j. Onepatop He Ma€ HifAKOro BMMAMBY Ha TUX PI3UYHKUX Ta PUOWUYHUX OCIB, AKI POPMYIOTE «YOPHI»
cnvckn (Black Lists), Ta He Gepe yJyacTi y BUpilLEHHI KOHMIKTHUX NMTaHb i cnopiB M BizHec-aboHeHTOM Ta
BKa3aHWMKu ocobamum.

k. OnepaTtop 3anuwae 3a cobotw npaBo Uinkom abo 4acTKoBO BMOANUTM YW BIOMOBUTM Yy
nepecunanHi byab-aKkoi iHdopmalii Ta MaTepianis, AKLO BOHWM TaK YW iHAaKWe MOB'A3aHi 3 BUMHEHHsAM BisHec-
aboHeHTOM Byab-AKMX dii, nepeniyeHnx y n. 1 — 4 uboro [oaatka.

. Y Tomy Bunagky, konm OnepaTop BMABWMTL cam abo OTpMMaEe Bif iHLWUMX KOpPUCTYyBadiB Mepexi
IHTEpHET cKapri 4M NoBiZOMMEHHA Npo 34ilcHeHHs bisHec-aboHeHTOM Byab-Akux A, nepeniveHnx y n. 1 — 4
uboro [opgaTtka, OnepaTop Haacwuiae enekTpoHHOK nowTow (abo iHwwum crnocobom) bisHec-aboHeHTY
NoBiOOMMEHHA 3 BUMOTOK HEeramHoO BXWUTWM 3axofiB LWOAO0 MPUMNWHEHHA OiR, BU3HAYeHWX y n. 1 — 4 uboro
[onatka.

m. OnepaTtop Mae NpaBo TMMYAcOBO NPU3YNUHUTU HadaHHA MNocnyr bisHec-aboHeHTy:

1. Y BunNagKy HeBXWUTTA (3BOMiKaHHA, Heed)eKTUBHOro BXUTTA abo BiOMOBW Bif, BXMTTHA) 3axodiB
LLo[0 NpUNUHEHHA A, nepeniyeHnx y n. 1 —4 uboro [Jogatka.

2. Y pasi, akwo byab-siKa 3 giil, nepenivennx y n. 1 — 4 JogaTka, npussena abo Moxe NpusBecTn o
3HaYyHOro noriplweHHs y HagaHHi Mocnyr, BiAMOBW Yy HagaHHi Mocnyr, abo noctaeuTy nig 3arposy Oesneky
TeneKkoMyHikaLiiHin mepexi OnepaTopa.

n. HapenmeHi HOPMH 3aCTOCOBYIOTBCA [0 BCIX IOCTYIHHX MEPEKHHX PecypciB, AKIIO 3aBYACHO HEBINOMI
IIpaBHia, SIKI BCTAHOBJIEHO BIACHHKAMH ITHX pecypciB CcaMOCTIHHO.

0. Hageneni HOpMH, SIKI peraMEHTYIOTh [IPABIIIA [TOBEIIHKN B Mepeski [HrepHer, 000B SI3KOBI JUIs Beix, Oe3
BHKJTIOUEHHsI, KopucTyBauiB [Tocmyr.

Ormneparop biznec-abonenr

«_» 2022 «__ » 2022



Honarok 2.1. 1o ¥roau no lorosopy

BT« ___ » 2022 poky
epenik agpec Ta KiabKicTh mocayr IHTepHeT (3 MOTOYHHMH HapaMeTpaMH) HiAPo3IijiB
]I%onimqna Ob1agHANAS
Hazea CTPYKTypHOTO 5 A00HEHTHA TOCTYIY
Ne Obaacte nigpo3ainy bizHec- Aupe;gclia::anﬂﬁ Ten]:g)g; o3 - K;}g":m“ﬂ Ta?}?}?‘}:"n naaTa, rpH. oneparopa
aboHenTa y . W oe3 1I/IB Tax/mi,
oes IIJIB
cMT. BiHBKIBII,
1 | XMensHuIEKa By - GPON
IlepmoTpaBHeBa,
6ym 6
cMT BiHBKiBIII,
2 | XmelbpHHIBKA YL - GPON
IlepmroTpaBHeBa,
6ym 6
cMT BIHBKIBIII,
KOMVYHAIJIEHE BYIL
3 | XmMenbHHIBKA HEKOMEPLIIHE T 22102 ADSL
IIIOITPHEMCTBO Oyn 6
"BIHBKOBEITbKA cMT BIHBKIBII,
BATATOIIPO®UIBEH BYIL
4 | XMensHHIEKA AJTIKAPHA" | Tlepmorpashesa, 22197 ADSL
BIHEKOBEITBEKOI 6ym 6
CEJIMIIHOI PAJTH cMT BiHBKIBIL,
XMEJIBHHITBKOIL BYIL
5 | XMenbHHIBKA OEJIACTI Tepimotpasresa, 22034 ADSL
oynm 6
cMT BIHBKIBII,
6 | XMeTBHHIBKA By 30028 ADSL
IlepmoTpaBHesa,
oy 6
cMT BiHBKiBMOI,
7 | Xvemammxa i 30091 ADSL
IlepmorpaBHeBa,
oy 6
Bin Onepartopa: « _» 2022 poky
ML.IL
Binx biznec-a6oneHTa: «_» 2022 poky

ML.IIL.



Yroga Ne3
1o Jlorosopy Bin «___ » 2022 p.

IIpo HajgaHHS B KOPHCTYBAHHA KAHATIB eJ1eKTPO3R’ A3KY

1. ITpeamer TonaTka
Omnepatop Hanae bisHec-ab0HEHTY B THMYACOBE IIATHE KOPHCTYBAHHA KaHAIM €IeKTPO3B M3Ky/MIiHIl eIeKTpo3B 3Ky (mami
— Ilocmyrn), a bizHec-aboHeHT cnmadgye BapTicTh poOIT 3 opraHizaiii KaHAIIB Ta IUIATY 33 HANaHI HOCIYTH B MOPSAIKY,
nependagenomy JloroBopom, 3riqHo 3 Tapudamu (miHaMm), Bu3HAIHEMH B Tabmmmi Ne 3.1 «KineKicTe, mepenik ampec Ta
TapuH Ha HAJAHHA B KOPHCTYBAHHA JiHiH Oe3nocepeqHROT0 3B M3Ky» 10 Jomatka no lororopy.

2. Ilocayrn, Aki HagaroThca bizHec-aGoHeHTY

2.1. IigxmoduenHs Ta 3MiHa mapamerpie Ilocoyru 3mificHioroTecs OmepaTopoM (32 HAasfBHOCTI TEXHIYHOI
MOKIIHBOCTI) Ha mizcTaBi 3amoBneHHS [locmyri Ha KOKHUI KaHAI/IIHIIO eeKTPO3B 3Ky 3TLIHO I3 3pazKoBOI0 (GopMoro,
Br3HageHOO Jlonatkom Ne3. 1. (mami — 3amoBnenns) no JJorosopy.

2.2. Tlicna orpumanaa OnepatopoMm Bin bizHec-aGoHeHTa Halle:KHHM YHHOM o(opMmiIeHOro 3aMOB/IEHHS
Omnepatop opraHizoBye (3MiHIO€ HapaMeTpH) 3aMoOBIeHol KinbkocTi mdimifi 3B’a3ky Bim ATC Omnepatopa oo
npuMillleHHs, B AKOMY HeoOXiTHa opraHizamis (3MiHa mapamertpie) Ilocayr Ta sike po3TalioBaHe 3a aJpecaMH,
BKA3aHHMH ¥ 3aMOBJICHHI, BCTAHOB.IIO€ Heo0XinHe 00 1aqHAHHA Ta Hagae Iocayrn.

2.3. Oneparop nounHae Haganag [locmyr y TepMiH:

23.1 mo 7 (cemm ) poGouHX IHIB Bi OaTH OTpHMaHHA 3aMoBneHHA Ha [locmyru, sxmo bizHec-aboHEHTY
HeoOXifHa opraHizallii MiTKTIoOYeHHd ado 3MiHa mapameTpiB Ilociyr 2a HagBHOCTI IPAMOI TEXHIYHOI MOKIHBOCTI (0e3
BHKOHAHHS JT0JATKOBHX PoOIT, OTPHMAHHSA TApaHTIIHHX JIHCTIB TOIIO);

2.3.2 mo 22 (mBamusTH ABOX) poOOYAX MHIB BiN JaTH miamucaHHA okpemoi J{omatkoBoi yromu mo lororopy,
AKIIO 714 MinkmodeHHd [locmyr HeoOXiHe BHKOHAHHSA JOJATKOBHX POOIT 3 IpoKIaaeHH: Kabemo B icHyrodiil TenedorHii
KaHani3amii OnepaTopa, cTaHIiIHOTO J000Ia HAHHA TOIIO;

2.3.3 mo 65 (mecTHaecsTH IT'ITH ) pobOYHX THIB Bi AaTH minnncaHHA okpeMol JomatkoBoi yroau o Joroeopy
B pa3i HeoOX1THOCTI BUKOHAHHA JOJATKOBHX poOIT 3 MpOKIAfaHHA (IoKIagaHHA) TeledoHHOI KaHamizalii, kabemro Ta/abo
OpTaHi3aIlil TOYKH IPHCYTHOCTI (BCTAHOBIEHHS CTAHIIIHHOTO 00TaIHAHHA, BHHOCY, MYJIbTHILIEKCOPA, TOIIO).

2.4. 'V pa3i meobximHocti OmepaTop BCTAHOBIIOE KAHAIOYTBOPIOIOYE OOTATHAHHSA B NPHMIINEHHI, B SKOMY
HajawoThes Ilocmyru, Ta 3abes3medye Horo TexHiuHe oOCIyroByBaHHA. OONagHAHHA NOCTYIY 3aIHINACTHCA BIACHICTIO
Omnepatopa. bizHec-aboHeHT Hamae Omeparopy Miclle I8 BCTAaHOBICHHS oO0namHaHHA mocTymy. llpmmimenas bizaec-
abOHEeHTa MOBHHHO BIIIIOBITATH YCIM BHMOTaM TEXHITHOI €KCILTyaTallii BIIHOBITHOTO KAHATOYTBOPIOIOYOTO 00IaTHAHHS.

2.5. bizHec-aboHeHT Oepe KaHAI eNEKTPO3B’S3KY B KOPHCTYBaHHSA He ImzHIme 3 (TppoX) MHIB ICIA
MOBiTOMIGHHA npo fforo opraHizamiro. Jlata NIpHilHATTS KaHAIy €NeKTPO3B’A3KY B eKCIUIyaTalilo (IKCYeThCA aKTOM
3/IaBAHHA-TIPHIMAHHSL.

2.6. Omneparop 3abe3nedye BH3HAUEHHH pPeXUM poOOTH KAHANIB eJIEKTPO3B’SI3KY 3IiHO 13 3aMOBICHHSIM
Iociyr.

3. Inmii ymoBH

3.1.V pazi BUHHMKHeHHA TepepE vV pobOTi KaHAly elIeKTpo3B’s3Ky bisHec-aDOHEHT MOBimoMIfge Mpo Ie
Oneparopa 3a TeneoHOM _ aD0 eIeKTPOHHOIO MOINTOK _ IIUI0I000R0.

3.2. E-mail  biznec-abonenta sl OMNOBIEHHS  HpO  [POBEJEHHS  podiT  HA  Mepexi
Oneparopa: .

3.3. Yci nuranss, He BperyiboBaHi 1M J[oZaTkoM, peryiroiorTscs nonoxeHsasMu Jlorosopy ta YMoBamu
VKpTenekoMmy.

4. Tepmin il TogaTka

4.1. Ileit lonaTok HabHpae MHMHHOCTI 3 JaTH HOTo MiAMHCAaHHA 1 i€ 10 JaTH IpHIMHEHHA Aii JloroBopy.

Bin Oneparopa: Bin Biznec-adonenra:



