JOTOBIP Ne KPM1293
Npo HaJaHHHA NoCAYr B cdepi mq;opmaTnsauu
m. Kpupnii Pir @M » WOWVONO  2024poky

®OII SItina Osena Bixropisna (sanani — Buxonaseus) 3 oxniei cropony, i YIIPABJITHHA COMIAJIBHOT'O
3AXUCTY HACEJEHHSI KPHBOPI3BKOI PAMOHHOI JAEPKABHOI AJMIHICTPAIIIL & ocobi
Lo  woousmuyo.  Mosuoma o ch's.o,ub 110 nie Ha MifCTaBi
Coapunng, (nazeai — 3a\toaﬁl:i\) 3 Ipyroi CTOpOHH, B MOAaNbIIOMY pa3oM iMeHytoTbea CTopoHH,
yknanu ueii JIorosip npo HacCTyNHE:

1. IIPEIMET JOT OBOPY
1.1. B nopsaky Ta Ha ymoBax 1boro [Joroopy Brkonasels Hanae 3aMOBHHKY:
1.1.1. npaBo Ha BUKOpUCTaHHS Komn toTepHoi nporpamu «M.E.DOC» (namani — I1porpama);
1.1.2. nociayru 3 cuCTEMHOr0 cynpoBoay Ilporpamu BiAnoBiaAHO 10 00paHoro 3aMOBHHKOM MaKeTy.
1.1.3.3amoBHMK npuiiMae i omauye mnocayru (koa 72260000-5 3rizHo K 021:2015) y cdepi
indopmarusauii:IHpopmaniiiHO-KOHCYBETaTHBHI NOCYTH 3 CynpoBoKeHHs 13 «M.E.Doc» 3sitHicTs

2. IIIHA TOTOBOPY TA IIOPAJOK PO3PAXYHKIB

2.1. Llina Jorosopy 3a Ilocayru y codepi indopmarusauii: IndopmauiiiHo-KOHCYNBTATHBHI MNOCIYTH 3
cynposokenns 13 «M.E.Doc» 3sithicTb cranosuts 3 330 rpa. (Tpu THeswi TpHETa TpHALATH rpuBens 00 koniiiok)
oes ITJIB.

2.2 Onuata MPOBOAMTLCS 3 MiCAUA 3aKiHUEHHsS MONEepeNHbOi NileH3ii Biamosizo mo m. 2.1. Ha mixcTasi akTy
HaJaHUX TIOCHYT.

2.3.Ctpok omnaTh: npoTAroM 7 GaHKiBChKMX JIHIB 3 MOMEHTY MiANUCAHHS AKTY HAl@HHX MOCYT.

2.4.Bci pospaxyHku 3a UM J{OroBopoM 3JiliCHIOIOTBCS B HaLiOHaNbHIH BamoTi YKpaiHu.

3. [TIPABO HA BUKOPUCTAHH:1 [IPOI'PAMHA
3.1. Ilepenaya 3amOBHHMKY mpaBa Ha BHKopucTanHs Ilporpamu nependavac OTpUMaHHs HHM JOCTymy Ji0
NpOrpaMHOro Kommniekcy. I1paBo Ha BHKOpHCTaHHs IIporpamy (HEBUKIIFOYHA JIILEH3is) Ai€ MPOTAIOM CTPOKY ail uporo
Jlorosopy 3a yMOBH OIUIATH 3aMOBHHKOM MOCITYT 3 CUCTEMHOTO CYNpPOBOAY.

3.2. TlpaBo 3amOBHHMKa Ha BUKOPHCTaHH3 [lporpamMu (HeBUKIIOYHA JiileH3iA) nepeabadae MOKIHBICTL
BUKOpHCTaHHS [Iporpamu MpoTAroM CTPoKy Jif 1koro [{orosopy HaCTYIMHIM COCOOOM:

- BMKOpHCTaHHS (DYHKIIOHANBHHMX MOXJIMBOCTCH HporpaMH nna  (opMysaHHs 3BiTHOCTI 3aMOBHHMKa B
eNeKTPOHHOMY BUIJISI Ta BiAnpasieHHs cOopMOBaHOT 3BITHOCTI 10 BiAMOBIAHKX IHCTaHUIH, MiJKCaHHS eNeKTPOHHOTO
nokymenty ELIIT.

3.3. JIoKyMEHTOM, AKHH MiATBepIKYe (GaKT HazaHHs BiKoHaBleM 3aMOBHMKY MOCHYT BiAMOBIAHO 10 YMOB UbOrO
JToroBopY. € HaJeKHUM YHHOM OoopMIIeHHH AKT HalaHUX MOCIYT.

4, IOPATOK HATAHHA TA MPUNOMY-IIEPEJIAYI ITOCJIYT
4.1. Jins inenTudikanii 3aMoBHUMKa B AKOCTi MpaBOMipHOTO KopucTyBaua ITporpamoio Ta HaleKHOro 3nilCHEHHA
CHCTEMHOTO CYTIPOBOAY 3aMOBHHKY HAJA€ThCS KOJ AOCTyMy Y CTPOK 20 5 (n’aTH) KaneHIapHUX OHIB [1iCJA 3apaXyBaHHS
Ha MOTOuHMIT paxyHOK BHKOHaBILA CyMH, BKa3aHol B 1. 2.1 uporo Jlorosopy.
4.1.1. TepMiHOM «KOZ JOCTYMy» MO3HAYAEThCS KO NPOTpami, MO Haae MOYKIJTHBICTb CaMOCTiiHO OTpHMYBaTH
MaKeTH OHOB/ICHHS NPOrpaMH B otici Bukonasus Ha Hocili 3amoBHuKa a0 Ha caliTi BUKOHABL.

4.1.2. Kon noctyny 1ie nporsromg& M A2 WM. )
4.2, 3aMOBHHK MiANHCYE Ta CKPilVIIOE MeHaTKOK AKT HaJaHHX nocnyr npotsrom 5 (n’aTu) AHiB 3 AHs Horo

OTpHMaHHA Ta MOBEPTAE OAHH HpHM‘lpHHK BukonasLio.

5.30B0B’SI3AHHsA CTOPIH

5.1. Buxkonagelb 30008’ A3YETbCS!

5.1.1. 3a6e3MmeunTH SKiCHe Ta CBOEYACHE HAlaHHs MOCIYT BIANOBIAHO 10 YMOB LbOro JJorosopy;

5.1.2. HazaTH Koa AocTymy no ITporpamu Bigmogiaxo no n. 4.1 usoro Jlorosopy;

5.1.3. HajaBaTH MOCTYrH 3a UM JIOrOBOPOM 3a JOTIOMOrolo KBaliikoBaHHX daxiBuie, axi npoHuLIH BiANOBIAHY
MiZATOTOBKY;

5.1.4. miarpumysati [Tporpamy akTyasibHOIO HHHHOMY 3aKOHONABCTBY Vkpaiuu;

5.1.5. HaAaBATH MOMKIMBICTE 3aMOBHHUKY 3aBAHTaXXKWTH OHOBICHHSA 110 Tporpamu 3 caiity BukoHasls abo oTpHUMAaTH
B odici Bukonaslsg Ha HOCIH 3aMOBHHKS;

5.1.6. HanasaTH 3aMOBHHKY KOHCYJbTalil 3a TenedonoM «raps4oi jinii» Bukonasua y poGoui ari 3 09:00 20 18:00
3 NOHEAINKa M0 1 ATHULIIO;

5.2. 3aMOBHUK 3000B A3YETHCA:

5 2.1. ne nepeml(o,u;{{a‘rld BHKOHAHHIO 30008’ 43aHb, B3ATHX Ha cebe BHKOHaBL[BM
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5.2.2. onniauyBaTH HajaHi BUKOHaBLEM MOCTYrH Y PO3Mipi, B MOPS/IKY Ta B CTPOKH, BH3HAYEHI LiHM [JOroBOpOM:

5.2.3. npuiiMaTy BiA BrKOHABLA HajaHi MOCHYrn LULIXOM MIAMHCAHHA AKTY HaJaHHX MOCIYT BignogsigHo o m. 4.2
usoro Jloroeopy;

5.2.4. noBizoMnaTH BHKOHABLS NpO 3MiHY pPEKBI3WTIB, (aKTHUHOrO MiCLE3HAXOMKEHHS LIOHHO Taki 3MiHH
BinOyayThCA.

6. CTPOK JIf AOTOBOPY
6.1. Lleii [lorosip BBakaeTbcsl YKIAZeHHM i HaOMpae YHHHOCTI 3 MOMEHTY Horo nignucanus CTopoHaMH Ta
ckpinnenns neuatkamu CTopi Ta aie 1o 21 A2 202\
6.2. OZHOCTOpOHHS BiAMOBA Bia BUKOHaHHA CTOpOHaMM CBOIX 30008’ s32Hb, aki nepeabaveni uuM JIoroBOpoOM, HE
NOMYCKAEThCS, KPiM BUMAJKIB, nepeadayeHuX YHHHUM 3aKOHOaBCTBOM YKpaiHu.

7. BLINOBITAJLHICTD CTOPIH

7.1. 3a HEBHKOHAHHA 260 HeHaIeXKHEe BHKOHAHHS CBOTX 3000B’s3aHb 3a UMM Jlorosopom CTOpDOHH HECYTh
BiAMOBiANBHICT 3TiAHO YHHHOTO 3aKOHOAABCTBA Y KPAiHH.

77. BukoHaBeub HE Hece BiAMOBINANLHOCTI mepel 3aMOBHMKOM 3a 3aTpHMKHM Ta nepeGoi B pobori, 1o
BiAOYBAOTHCA 3 MPHYMH, AKi 3HAXOAATLCA 11033 CHEepOro KOHTPOIO 3 Goky BuUKOHaBLs, y TOMY YHCHi: TEXHIYHHH CTaH
nporpaMHo-anapaTHuX 3acobiB 3aMoBHHKa, a00 KaHaliB 3B'3KY, AKUMH BiH KODHCTYEThCS, iHLI HEIOMiKH, NOB'A3aHI 3
rOCTOAapChKOI0 AiSTBHICTIO 3aMOBHHUKA. :

7.3. Yci cynepeuku, po3biknocTi abo mpeTersii, o MOKYTh BHHHKHYTH 32 MM J[OrOBOpPOM abo MOB’sI3aHi 3 HHM,
BHPILIYIOTHCS LUISXOM meperoBopis Mix Croponamu. B pasi He[OCATHEHH: 3TOAM 3a Pe3yNbTaTAMU MEPEroBopiB, cnip
nepenaethes CTOpOHAMHU Ha PO3TJIAA BiMOBIIHOTO rOCMOAAPCHKOTO CYAY 3rifIHO 3 YHHHKMM 38KOHOJABCTBOM YKpaiHH.

8. 3AXUCT JAHHUX
8.1 3 ymoBaMH 3aXHCTY JaHHX MOXKETE O3HAHOMHTHCE B JonaTky 1 10 LBOTO IOrOBOPY.

9. IHINI YMOBH

9.1. 3aMOBHMK Ma€ CTaTyC

9.2. BukoHaBellb M€ CTATYC MUIATHAKA €IMHOrO MOJATKY TPEThOl FPYIH.

9.3. Tlocnyry 3 CHCTEMHOro cynposoAy [Iporpamy, L0 HaAAOTECS 33 LHM JloroBopoM, 3a CBOIM 3MICTOM HaNIeKaTh
10 mocayr y chepi ingopmaTusauii Ta He € 00’ €KTOM OMOAATKYBaHHS MONATKOM Ha JONaHY BapTICTh.

9.4V punankax, He nependaueHux naHuM JlorosopoM, CTOPOHH KEPYHOTHCA YHHHHM 3aKOHOLABCTEOM VkpaiHH.

9.5. TTicns minnucanns aaHoro JIoropopy yci nonepeiHi neperoBopH, JTUCTYBaHHS, [OMepeHi yroaH Ta MpOTOKOIN
[PO HaMipH 3 MHTaHB, 1O CTOCYIOTHCSA AaHOro Jlorosopy, BTpavaloTh IOPHAHHHY CHITY.

9.6. HeniticHicTb 6yab-gKOl 4aCTHHU Ls0ro J[oroBopy He TATHE 32 coBoro HeflificHicTs JIoroBoOpy B LinoMy.

9.7. JIoroBip CKjlaigHo y ABOX aBTEHTHYHHUX NpUMipHHKAX, L0 MAlOTh OAHAKOBY HOPHIMYHY CHIY, M0 OJXHOMY
npumipsuky 471 koxHoi 31 CTOpiH.

9.8. V Mesxax npas, NOBHOBaKCHb Ta 3000B'13aHb, HalAHUX UM JIoroBOpOM Ta UMHHHUM 3aKOHONABCTBOM Y KpaiHH,
CTOpoHH MOXYTb HajiaBaTH OJHa APYTiH indopmanito y Burnsii (aiinis, 6as faHMX, APYKOBaHHX dopm, abo HLIHX
HOCITB 1100 YMPaBIiHCLKHX Ta TFOCMOJAPChKUX npouecie 3aMOBHHKA Ha MPEAMET iX ABTOMATH3ALlil Y¥ BHPilLIECHHSA
npobNeMHHUX MUTAHb.

0.9. 3aMOBHUK Hanac BUKOHABIIO MPaBo 3AiICHIOBATH BHKOHHAHHS CBOIX 30008’ g3aHb B pamMKax usoro Jlorosopy
3 BHKOPHCTAHHAM HACTYNHHX THMIB BiJaJICHHOTO MiAKIIOUeHHs: MPOTOKOJY BijJaneHoro pobo4oro CToy (Remote
Desktop Protocol); BipTyansHoi npuBaTHOL mepexi (Virtual Private Network); nporpamne safezneuenna « TeamViewern;
nporpamue 3afesneueHHs «Ammyy Adminy; nporpamue 3aGesneueHHs «Supremoy; TNpOrpamHe 3abe3neueHHd
«AnyDesk». g :

10. MICLIE3HAXO/[KEHHS1 TA BAHKIBCBKI PEKBI3UTH CTOPIH

BHKkoHaBellb: 3aMOBHHK!
®OII Atina Oaena Bikropieua Moo s "D‘-.}f‘.q,&b@w PO VA Y.
ITTH 2962313207 VO S Whuboditoroy D R

Anpeca: Ykpaina, 50038, JlninponerposekKa 061, MicTO

Kpusuii Pir, Gynssap €sponeficbkii, Gyn. 7, kB. 36

Ten 0567462:04:D4Callback 3 M00.)
[JAG603077200080026009211177512

.B.Arina

SON02 1 WA hud B,

By ‘L&muw\omw Wa &




JonaTtok 1

ITPO 3AXHCT JAHUX
M. Kpuswuit Pir «2% DOWOAD 2024 p

®OII SItina Oaena BikropiBua (Hagani iveryeTbes "'"Bukonaseus'), 3 onniel croponn, ta YIIPABJITHHS
COLIAJILHOTO  3AXHCTY HACEJEHHSI KPHUBOPI3bKOI PAMOHHOI  JEPKABHOI
AJMIHICTPALII (nazani imenyerscs "3amoBHuk"), B 0cobi bo uprvodsauwo,  MasaMt U R 5
1o Aie Ha mizcTasi $\gy cuus it Us 3 THIIOT CTOPOHH, (B MOAANBIIOMY Pa30M IMEHYIOTHCS "CTopOHﬁ", a KOXHa OKpeEMO
- "Cropona"), yknann wueif [lorosip npo 3axXHCT AaHHX, PO HACTYIMHe!

Tepminu, AKi BU3HAYEHI HIKYE, MAIOTh 3HAUCHHA, Hafane M, aje TUIbKH 115 Lisel usoro J{oroeopy.

«Adiniliopana ocoba» o3Hauac OpPHUAMYHY ocody, fka OesnocepenHbO abo  OMOCEPeKOBAHO KOHTPOIIOE,
KOHTPO/HOETHCS a00 nepeByBae MiA chijbHUM KOHTPONEM i3 BiANOBIIHOIO OCOBOIO, € KKOHTPOJIb) O3HAYAE 31aTHICTb
KepyBaTH CIP2BaMH iHLIOTO Ha NPaBaX BJACHUKA, Ha MiACTaBi AOroBOPY 460 IHLIMM YHHOM.

«OcuoBHHIi DoroBip» 031ayae J{oroBip, 10 sKoro goxaeThes Ueki JIorosip npo 3aXUCT NaHHX.
«KnieaT» o3Havae rpyna KnieHTis, axuil € cropoHoio OCHOBHOIO ZOr0BOPY.

«Tpyna Kiientay osnauae Kiienta i Bcix #oro Adinifiopanux ocid («uned I'pynn Kriienra» Oyae TaymMaunTHCs
BIINOBIAHHM UHHOM). ’

«Jlani kiienTa» osxauae fami, siki: Knient abo ocoba, sika aie Bix iforo imewi, Hanae Bukonasuesi, a0o 103Bode€
BUKOHaBIIO A0CTYN Y 38's3Ky 3 JlorosopoM; abo Bukonasenb cTBoproe nij yac Hagaxus [locayr.

«Cy0'eKT JaHHX» O3Ha4ac HOPHIHYHY 0CO0y, SKy MOXKHA ieHTH(IKYBATH [IPAMO YU OMOCEPEIKOBAHO 33 TaKUMH
inenTudikatopaMn sk HaiimeHysaHHs, koa E€JIPTIOY, wmicuesnaxomkenus. PisuuHy ocoby-mignpuemus, AKy
inenTH(hiKOBaHO a00 MOXKHA iIeHTH(IKYBaTH NpsAMO abo OMOCEPeKOBaHO, 30KPEMa, 38 TaKHMHU ineHTUiKaTOpamMu,
sk im's, inesTHdikauiiiHui HOMep, AaHi NPO MicLe3HaxoKeHHs, oHaliH-ineHTdikaTop abo 3a oHuM ado Kinbkoma
daxtopamu, fKi € BH3HAUANBHUMHM A1 11 (izuuHOi, TICHXOJOriYHOI, TeHEeTHYHOI, MEHTAJIbHOI, €KOHOMIYHOT,
KyJIbTYpHOT 200 COLiaIbHOT iA8HTHYHOCTI.

«/laHi» 03Ha4a0Th GyaAb-aKy iHGopMaLlito cTocoBHo Cyd'ekTa AaHuUX.

«O6pobasTHy (a Takoxk «OOpobka» O3HA4aE 3IHCHEHHS omepauii abo cykymHocTi omepauiii i3 AaHuUMH i3
BHKOPHMCTAHHSIM aBTOMATH30BaHUX 3ac00iB abo Ges HWX, HampHKnam, opraHisauis, 30epiranHs, O3HaHOMICHHS,
BHKOPHCTaHHS, yNOPAAKYBaHHSL.

«Tlocayrny 03HAYaIOTh MOCIYTH, AKi MatOTh OYTH HajlaHi 38 OCHOBHHM JI0rOBOPOM.
«BHKOHABeIbY 03HAYae CTOPOHY JIorosopy, ska e € uieHom I'pynu Kiienta.
3AXHUCT JAHHUX

1.1. IlpusHadeHHsl. BHUKOHaBelb MOBHHEH o6pobnsatn aani Knienta Tinmbku: And HaJlaHHS .Hocnyr B paMKax
OCHOBHOrO Z0rOBOPY; ¥ THX BHITAJKaX, KOMH e HEOOXIHO NSt HalaHHs Tocnyr; y B},&HOB.UIHOCT.I 3 Oﬁr.pYHTOBaHHMH
Ta JOKYMEHTAIBHO [iATBEPIKEHAMH iHcTpykuiamu KnieHTa uac Bi 4acy; Ta y BIAMOBIAHOCTI 3 yciMa 3aKOHaMH
Vkpalni Mpo 3aXHCT JaHHX. BukoHasellp OBHHEH 3a0€3MeUuTH, moﬁ_ Oynp-axa (I)}?;HHH& ocoba, fka Jle M HOro
KepiBHHLTBOM Ta Mae JOCTYMN A0 NaHHX KtienTa, Gyna ros's3aHa 10roBipHAMH 000B A3KaMH, 11O Ha/alTh 3aXUCT 10
sinHOLIEHHIO 10 faHux KiiieHTa, eKBiBaJleHTHHI TOMY, 1O BCTAHOBJNEHHIT y LbOMY JIOTOBOPI NPO 3aXHCT AaHHX.

1.2. Tepenaua Aanux, Brkonaseupb He MOKE or[paub.onysa’m Jai Kniea_*f“a_ AOTH, NOKH gi_ﬂ He: OTPHMaR MONEePEaHID
mHepMaBy 3roay KnieHTa Ta MHCBMOBO NOTOMIHE 13 Knienrom, ' }
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1.3. TloBepuenus nanux Kiienra. ITpotarom 14 nuiB micas sakiHuenHsa Tepminy Aii (abo npununenHs) OCHOBHOTO
Jlorosopy. Brkonaselb nosuteH (3a BuGopom Knienta) suniptn aGo noseprytu Knienty yci nani, sixi nepeGysaioTs
vy ifOro po3nopsUKeHHi.

1.4, lomomora v Bunaaxy IMoaii Ge3mexu. Bukonaseus noBuHeH cnpusty Knienty y pasi HactanHs Oyab-KOro
MOpYIIEHHS 3aXHCTY AaHUX Ta OyAb-sKOi Mifo3py abo NOrposH NopyIIeHHs 3aXHCTy AaHuX (koxHa okpemo — «IToxis
fe3neKH») WAAXoM: nosigomaenns Kiienra npotsirom 24 rogus npo orpuManHs indopmauii wozno Ilozii 6e3nexu;
nanauHs KuieHty yciei neoOximHoi iHdopmauii Ta nokyMmeHTauii, ska HOMy BiZoMa, AKOKO BiH BOJOAIE Ta SKY
koHTpOMmoe ctocosHo IMoaii Gesneku; Ta criB-poGiTaunTea 3 KnieHTOM Ta 37ilicCHEHHS KPOKIB, AKHX KIIEHT MOXe
BHUMAaraTH U1 CIPUSAHHS PO3CIIiAYBAHHIO, MOM'SKLISHHIO Ta JiKBiaauil Hacniakis Iloxil 6esmnekH.

1.5. Besnexa. BukoHaBelb He HECE BIANOBIAANBHOCTI 3a 3anpoBaukeHi TeXHiuHi abo opranisauiiini 3axonu, Kiienra
BiJl BHMAIKOBOro ab0 MPOTHMPABHOTO 3HULUEHHS, MOLIKOIKEHHS, BTPAaTH, 3MiHH, HECAHKILIOHOBAHOTO PO3KPUTTS abo
nocTyny. Bukonaseub noBuHeH 3abe3neuntH, wob Oyab-Aka ocofa, yMOBHOBaKEHA ONpallbOBYBATH nani Kuienra,
Gyia noB's3aHa 10roBipHUMHA 3000B'I3aHHAMH 1110710 KOH(ifeHwifHoCTi.

1.6. Lleit gorosip yknanenuit Ha etpok aii OcHoBHoro gorosopy. Lleii Jlorosip cknanenuil npu MOBHOMY PO3YMiHHI
Croponamu i yMOB Ta TepMiHOJOTIi yKpaTHCHKOK MOBOK Y ABOX aBTEHTHYHHX MPHMipPHAKax - MO OAHOMY s
koxHOT i3 CTOpiH.

1.7. 3wminu 1o usoro Jloroeopy MOXKyTh OyTH BHECEH] 3a B3aeMHOIO 3ro10t0 CTOpIH, 110 O(QOPMIISETHCS N0AATKOBOK
yropoo 1o usoro Jlorosopy.

1.8. KrnienT 3acBiuye Ta rapautyo, wIo- Mae Bci HeoOXinni npaBosi miactasu mns mepeiadi Bukonasuio, 32
OCHOBHHMM J0rOBOPOM, HEOOXiIHUX AaHUX.

MICIHE3HAXO/’KEHHS TA PEKBI3HTH CTOPIH:

Bukonaseub:

®OII drina Onena BikTopisHa

ITTH 2962313207

Anpeca:Ykpaina, 50038, JIninponeTpoBcbka 00J1., MiCTO
Kpugnit Pir, 6ynssap €sponelichkuii, 6ya. 7, k. 36

Ten 056-462-04-04 (Callback 3 m06.)

IBAN UA603077700000026009211177512

3aMOBHHK!
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