
{oroeip uocraonn ronn'roreprroi nporpanrlr J\! I4H3005504

slaM. flonraBa
2022 p.

ToB "lllreneRr-3axi4" . Hua,ri - "DfirioflaBeuL", B oco6irHD€xropa EoiiKo TerrDIl reopriiBrrn, qxnii lie Ha nirc.raBi craryry,3 oarrr€l croposf, rr
lp BIIIA oE;'r,lcHl. ErE.[ror]En^ IJts, NrEIr , ,rNr. IAHACA r,trlPHofo, HAjrarri - ,,3aMoBH'rK,., B ocos

3 Apyrol cropor r, yKrra,ln qcii Aol.osip npo H!crynHc:

I l. B noprAxy ra Ha yMoBax, neper6a,IeHtrx uav AoruBoporr, BrxoHaoeus :o6on'r:yrncn nocrarrrl naxerl oHoBneHH, ((ornoHeHrr) ro rcNrf rrepHoi
nporyaMn "KoMnnexcna cncreMa aBror{arf3aui nilnprc^{crBa (ls-pro) (Ha.rarr - n3 (Is-pro)) y ckrari Mo!},.rrD 3rilHo cneqnojl{auri npurpa:\rHoro
raScarl€'reHHt (Aonalo( l\! I ro qLoru /IoroBbpv). llK02l:2015 48140000,4 naKerx npor?aMroro ja6e3neqeHHq a,rr qriHaHuoBoru aHanr3y ra
6yxranrcpc6Koro 06rit.f.

l2 3arroBrrttx B fiopruhf ra Ha )MoBax q6oro Aorolopy 3o6oB'r?yerbcr npxiHrllr ra onnaflrfu saplrcfi, flphMrpHxxa rDor?aMrroro 3a6e3neqeHH, (Is-
pro), rKi BH3xa'reHis n I L rlEofo AomBopy

2. BAPTICTI, IOfOBOPY TA IIOP.trJIOX PO3PAXYHKIB

21oruara:a!r,M.qorotopoM3Iiircn1o.fhc'Bua!ioga,!Hit1tanrTiyraiHnuI',xoMIjepepaxytaHH'3aMoBHg(oMrpoL]roBuxr<oIllTlBHaIro.oqHHi

paxyHox BrKoHaB[r.

223ara,1BHaBapTicTEllocTa'Ii|IlIHnaKeTiBoIIoMelrH'((oNlnotIetITiB)3aulnt'qo.oBopoMcIrnaA.e4380.00r.l].(qoT{

00 Kon ) 6e3 IInB
23 nepeniK ra qilm nakerrD oltosrcHlrt ((oMnorrcHriD) Br.i3fiaqcriB cneuHoinalii (Aonarok Nsl). uo e reoiq'eMnoro vacrurrorc qrorc AoroBopy
2 4 3arrouHtrK IIe nr3Hirre l0 (nec'rH) 6aH(iBLBr.Hr .1HiB 3 rHr nocraqaHHr (KoNrroHeHriB), 3o6oB'n3aHli nepepaxyBan BrrhoHaBrrro
rpouoBr l(ourTli y po3Mipi 100_0/0 Baprocri na(ery ouosrenrrr, uo niarBeplxycrbc, Aroov 3.qaqi_npfifirur po6ir (nocnyr)
25 y pa3i rropyueHnt lcpM)HiB onrralfi 3anotrstix Dlrnna'{ye BflKoHaBqro neHro B po3Mipi noltsriiHoi o6nircBoi cra8x{ HEy rrr}oeor Ha MoMeHl
npocrpoqe Hr, 3a rioxen IeH! npocrpoqeHnt

2-6 y BHnalKy nectro.qacHoro a6o HerKicHoro BrrKoHaHrrr po6rr no cynpoBonxeHHru ra HatafisJr

Br.rkoHaBeq! Hece BirnoBin&rhHicr6 3r-ut(o lrHHHoro :af,toHonaBcrla yKpaIHn, cnna.ry€ lnrpaoHi caH(rlil

npatra BIKopxcrarr]rr nporpa!Horo npoay].ry,

B po3Mipi nonuiiiHoi o6,qrnouoi craBk'l HEy 3a
I(oxHUi npcJcrpo{euxii lcHb.

2 7. Crpo< lri nocraexrr naKerjB oHo&reHnq e 6*nepepnrrrrv, ,turo nicnr rarrr 3axjH'reHHr repliHy nocraaxfi naxerje orroBneHH, npoirxno ombure I
Mictllt , ro cllnarr 3a IIocTanISr naricTlB onoBnc L 3rii{cjlrocr}c{ rra yrrosar r toBoro .roro Bopy, 3riAHo !iro,{or$ ,pciichfparrry
28 Bpcri Br.rHIr|rHeHHr nxraHb utono po6or,{ n3 (lS-pro), npetL'raBHHK 3a\roBHnKa voxe Bpo6oqnii^eHr rareneooHyRarn ja HoMepoM (09S)0364004,
(098)0364004,(013\o364004inoBi!oMxTnHa3Byop|aDi3aIli"l'KoMn,cmauiIo[3(IS-Pro)'Xol{TuKTIIxiiTeneQox'npi3B'tqe,

3Micr npo6rcnn ra orp,rMrr{ KoHcyrLrarrjrc cnyx6rr rcx Hi,rHo-r n irrT,r.rM(x cHcrer{r{ n3 (tS_proD (nonaroK J,te2).

3. 060B''3I{I,I CTOPIH

3 I O6oB'r3Kr 3aMoBHxKal

:l I I . B'rac,o oflnarHr r ra B.rc oHo np riiHrrr n ocraBx€B i nakerr oHoBreHH r BrtroHaBur, u lo nepe,t6a'{eu i tLn rorouopoNr;
3l23a6canc.IIlTfnaXoMn'rreprl}Ixpo6otl,lxMicq'x3a',oBHnIraUa,B|licrbHeo6xiAxofonpnK'aAlroronPorpaM|loro

onepaqiiirroi cr.{crcMn Windows 3riAHo 3 tsuroraMn Ao rexHiqHoro 3a6e3nereHHx /r,,u noBHouiHHoro QyrrqioHyBaHH, |JporyaMHom KoMnncxcy (Blltrrofl.r

3a3rl a'reHi no arpec i https://ispro.ua/uldpage/specj I ca tionses\ )
3']33aMoBIrl,Kpo3yMieiHe3anepe'Iye'qoB'{(oHaHH'}t!losIal]oI!AofoBopyMoxeHanaBaTfc'BfXoHatIIeM3a!onoMor.o

nul(nrt{eHHr Ao enehrpoHrro- o6excrroBanbH{x MaufH (oMn'iorepiB) 3a\roBHHka! BcraHosnerrux la uxx onepa!iilj{}rx cncreMax ra KepyBatB, Hhj!r!.
fli/txrlo.reHHq 3li;cHrc€rbcs xoxelr pa: riltxu 3a orrepeAHbom ycHoto 3rDAoro npelcrdBHHr{a 3aMotHxfa ra Bur€HaBru, nrJl,' HaAaHHi 3aMoBHr.rxoM

BI.or{,iBuro r{o,{eir nal iaerrrurfi"cropy a6o yuirrnbHom roty.cocryfly Ta naponrc.

3 I 4 Mac npnBo ua BlltiopxcraHrIt [loxntBocreii nopfiry llepcofra,rLHoro KaSiHery 3arroBfiHKa Da caiiri BrKorraBur https://intclserv tet ua/

I 2 O6oB'r3Kx BIKoHaBur:

i 2 I BunoHaBcub uunooi,uae :a csoeuacnicrr nilroronKrl naxcriB oHoBncH! Il3 (ls-pro) i rdclb OyHK{ioHyBaHfir oHouncHb nporrroM crpory lii uhoj.o

lloMopy;
3 2.2 3ni!'rcnxrr.r nocraqafiHr naKeriB oHoBreHl, r(icrro, B o6cr3i i B crpoKr, qo o6woB,,rerri qnM AofoBopoM, 3riArlo CncLlfidiKaqii;
3 3 CTopor{u 3o6os'r3y}orrcl reraixo noeirov;raru ollra o,[Hy npo BturiKrlesHr o6craBxH, rl{i Bnnrsarorh Ha BflxoflaHH, utorb,{o:.oaopy
3.,1. 3uiHa cT pokiB nocra,raHHr naxeTiB oHoBneHb trroxnrrBa Ttn6kx 3a 3ro,qoro CTopiH,

3'5BMeXaxBXoHaHH'y|1ot!aHoII)lloI0Bopyl\m€4ocru!oiHqJoPI'aqi]3aMoBHUXaBxK,Io'rlIo3aiioI03IqoIo(3lAoEBjInoBj!aIbj

3arroBHt{xa) i nararoAxeHHr a6o nilr-pHrl( OyHKqioHyBaHHc II3 (ls-pro) 3riABo ,liHoro noroBopy. BxrioHaBeq! nicff nrAK, o,reHH,

uUKopxcToByco6niXoBii3in,{conepnui;IlolcllcTcMlInpe!c1aBI{xXa3aMosIrI{X,yic,FaxfpaBlIaA

KoMn iorepi 3aMoBHIixo nocrnHi ,ut r(oHrporr ra noHrponrlor6cr npercraBHrrKoNr 3uvoesrxa, r rK M 3ni;cHroerbcr BirLtaneHe n'llKrloqeHHt
BnroHaBeq! niartepAxy€ cBoi uaMipr ra raPartrye, uro BfKopncrolye niax,'lroqeHlr rrnhrtx AirJl BHKorrar{Hr yuon B exax aforo aomropy ra ru6Kri:lnt
poSorn II3 (Is-pro)

r. IIPEA\IET IOTOBOPy



4. BIAIIOBIAAJIbHICTI' CTOPIH

4.1. 3a Hetsr.rKoHaHHr a6o HeHanenrne BrKonaHHr o6oB'r3(is 3a urrM AomropoM CropoHri Hecy'rB BiAnoBiAanbHicr'6 3fiAHo AorlBopy, a y sxnaAKax He

fl epe^6aqeHnx lloroBopoM, 3riAHo'rrHHoro 3aKoHoAaBcTBa y(paiHrr,:

4'2.cTopoIlxI]e}IecyTBBiAnoBtAa,1bHocTi3aHeBu(oIraIIH'a6oneIlMexIIetnrnaHI{'cBoi.xo6oB,'3IdB3a!xMAoroBopoM''KoTaKcgenlI(oa|I'a6o

IreHanexHe BI{XoIraHH, cTanoct BHacriloR Aii o6ctaBltr HeneFe6opHoi c}Lrrn.

4,3 y BunaAk'1, nopyueHHt aBropcb(nx [paB BnKoHaBqr 3aMoBHrr( Hece BiAnoBiAanBHicrb y BiAnoBiAHocri 3 rrHHHuM 3akoHoaaBcrBoNi yxpaiHu r rajry3i

oxopoHt npasa lHrereKry

5. CTPOKn nOfOBOPr

5l llei AoroBjp nicn, foro n|qnucanrln ynonrroso(exHMq npeAcraBr'r(alrf CropiH na6xpa€,rHH ocri i MoMerrr nilnncarrH{ i,qieAo3l 12.2022 poxy,

ane yMoBrI AoroBopy 3rinHo 3 qocruHoro 3 ciarri 631 llxBirbHom roAency yxpaiHn noNxprobr;cr Ha BiAHocnHu, qri BnHrrr(nx 3 ()l01 2022 pory B
,racrnfii rpouoBrx 3o6oB'fiaH! lie!o noBHoro rx BureDaBst

6. OECTABI'HI,I HENEPE6OPHOI CI,I,I}I

6.1 CTopoHH 3BirhHtlorr'ct B;.q BiafloBiaanlHocri 3a HeBukoHaHHn a6o 3o6oa'r3aHb 3a qx','.4oroBopov y pa3i BxHlrxqeHHr noia

sone]oc,ropiIlo6cTaBI,lHtlenepe6opnoicunf,'(To:noxeIri)noBeHi,3eMneTPycn,a6oiHuinpxpo!IIl'Blla,DifrII.o6}iex

nePxaBHoi B,]anu, Ail AcpxaBHnx opraliB, 3anpoBalxcHln Ha,q3sr.{aiiHoro craHy roulo. 3a yMos, ro qi o6crasuHx snjlr.{rarorh Ha auKoHanH, 3o6oB r:!aHr,

3a urM AoroBopoM ra y ix BuHHKHeHHi Bi!c)'rH, BIrHa CTopoHx, rkri Taki o6craBHHr.r fiepellrroAnnfi alrKoHaHfi]o cBoro 3o6oB'fiaH6 3a qxMloroBopo\r,

6 2. CropoHa, o se Moxe r}tkoHyBarIt 3o6oB'faHHt 3a quM AoroBopoM }facnj,roK Iii o6craBnH Hen€pe6opEoi cfnu. noBhHHa ne nBHi e Hix nporrroM ?

(ceMr.{) AuiB 3 Mor.{cxry i:\ BxrruxilerrH, rurc6lroBo noriAorruru npo qe iuu.ry Cropouy.

6.3 IoKaroM BLrHI{xHeIlHt o6craBtH nerepe6opHoi cHrr ra crpoxy fi lil € tsiAuoBiAHi IoKyMeHrH, rr(i Br.rAarcftcr ToproBo-npoMr{croBoro fl:rnaroro
ykpaiHn a6o iHuriM ynoBHoBaxeHHM oprar{oM.

6 4 TepMiH Bxr()HaH}Ur CropoHoro 30608 t3aH! 3a qur,r .{oroooporir ri4cynaerma ei,lllloul,tuo ua nepioa qacy, npor'l.oM rl<oro airru raxi o6craBlHx la ii
Hacnilxr{

?. noPtaoK Po3l!.Iq,try c[oPIB

7]ycicnop['cy[epcqKf,po36ixHocTia6ofpeTeg3ii,uolvtox}"rEB}tgHkB}.ni3aq',{MAor0BopoMa6onog'faIri3HuM,B',rpiruytclullxollnepernopie

Mix CroPorraMH y BHnarK]. nNLxo (ropoHr{ He Ji;ixyrb }roau, cynepe'{Kx 
^rix 

Hnvrr uripiuyBarHNJ rbcr } BcraHoMeHoMy ratsuHoM rup, Lhy

]-ocDoAapclxnM cyAov.

t. AHTIIKOPYfl qIItrHE 3ACTEPE)ItEHH'I

8 l. CTopoH{ 3o6oB'r3}rmBcr AorpuMyBarr.rcr DxMor arrrHxopyruiiiHoro 3aKoDoAaBcrBa yKpaDru.

8 2 KoxHa 3i CropiH uboro AomBopy BilMoBrqerbct Bia c'rllMymolaHgr 6)a!-rk npaqiBHy(iu lpyroi Croporu, y rouy 'ucni runrxoM Ha,ratsfl' ryouoBex
cyM, Do,qaplrniB, be3onraTBoro Brr{oHaHHr Ha ix a,qpecy po6iT (nocryr) Ta iHurtMfi, He floiMeHoBaHr.tMn y u6oNy rryH(-ri cnoco6aMri, rqo cTaBqTE

flpaliBHI'IKa B netsHy 3arlex<Hicrb, i crprMosaHoro Ha 346$oeqeHHr Br,rlrcHaHHr rtrM npaqiBsxxoM 6y,1b-rn x aii:i Ha xopHcrb CTopoHx, ulo iioro

8 3 CTopoHIr noroaxylorlc, lle 3riiicHloBarfi nptMo qs onocepeAl{oBauo xo!}rux.qifi 6e3 3ar{ou}rr{x r{a rc niAcraB a6o Bq'nepeq yMoBaM u6oro loroBopy 3

Merolo BrrxHeHHt Bnnl{By Ha pllxeHHt iHluoj CTopoH, .nr ii cn]x6oBux oci6 3 T]rM, r!06 orpuMarr{ 6y!r,-r\ry BrroAy a6o nepeFary.

9.IHIIII YMOBII

9.1 MaiiHosi npaBa Ha noclaBteHe nporpaMHe 3a6$nelreHHr He nepeaarorEcr KopncryBaqy, apr, u6oMy MaiiHosi ra amopcExi npaBa Ha o6,€m
iHTenemyaiEHoi BnacHocri Ha 3a3HaveHe flparpaMHe 3a6€3nelrerHr 3arslna]orlcr y BracExxa (JIiqeBtapa), a 3aMoBHl.{rq Haaa€,r6cr npaBo KoprcryBaH{,
IrIrM nporpaMnHM 3a6e3neqennt 6e3 npaBa nepeAa'{i ca oro nporpaMrroro 3a6sneqeirD, Ta noBrroBaxcflL }ta fioro ftopucryBa}rDr rperiM oco6a[r,
92 XorHa 3i CropiH He 

^Ioxe 
neperalarlt cBoi npaBa ra o6oB'r3Ku 3a ufiM AoroBopoM rpellii CropoHi 6e3 nuchMoBoi 3roar.r iHrxo-j CropoHH

9.3 Bci oBiaoMteHHt BH(oHaBut i 3aMolHuta uoBrHHi 3aiiiclrBalncr peKoMeHAoBaunr\r nucrorrr a6o oco6ucro Ea aapecn cropin, 3a3Ha.re B lbovy
/{orosopi
94 Bci nonepeaui loMoBncnocri, neperoBopt{, trcryBa}rrrr, yroru ycri a6o nuc[MoBi, rxi noB'riaui 3 qxM AoroBopoNr, Brpa,raror.6 cgny 3 MoMexry
niAnrcaHHq aaHoro AoroBopy.

9-5, CropoHrr AoroBopy 3acBiAcyroTE Ta rapaHTyroTE, ulo HaAaHi oAHH oAHoMy lrr BlrrroHaHH, 3o6oB'maH! 3a /:aHnM loroBopoM fiepcolan6Hr AaHl r]po

Qi3xqHuxocl6(KepiBH,(iBtanpaqiBHl,KiB,qneHiBoPraHiBynpaBnjHH',B,'IacHf(iB),UroMicr'TEc,BAoKy'leHTa^j,kini$I',caHi/3acBiI,IeHi,6y'oTpMaHi
CTopoHa-M,r Ta 3naxoAtrbct y xopucryBaH'i CTopiH nparoMipHo BilnoBilno Ao BnMor q]rHHoro 3aKonotaBcrBa yKpaiHn.



n€FoFarrExfi aaHnx oanF orF=r t

rqo r'a.aei G** *.,"*,*D'*Tffi::Jl^: ffi
yr,naaeHr.rx Mix cropoHaMr.r aoro'opiB rala6o b 3axncmM "* _",ff;ffiHffTHffi'ffi.ilJiT1"#.7

iHur , siFoBitra CropoHa noBxHfia BiAuroIyEarE

9.7. (Fryqcry EurqrY)-

9 S cropo& 3o6oB'8aHi Bqac'o noB,ooM"rlt oAHa oAHy npo 3[riHu MicucaHaxorx<eHHr, 6aHKircr,KE\ pexsi3xriB, Hovepis re.',er[oxia, re,reqaxcrr ra um

iHoopMJui€Io. ulo M;cr Hr6 nepcoHa.rhHiaaHH

9 l0 Btko'aBeqE 3o6oB't3y€'r'c{ 3niiicHloEaru Bci rtco6xi,rHi 3nxoxlr .oru roro, uo6 3alo6irr' Bqna.qxoBoMy rr' HaBMn'rorry po3fioB*onxeri'ro rala6oneperaqi 6e3 n'c'MoBoro ro3Bo'y 3aMoBIrItKa rperiii croponi nonoirenuifiHoi isoopMarii rala6o iHoopM.rrii, ruo Micrm' nepcoHar'*, lam, o.rp'Ma'o-rnlA qac Bi.tI(oHaHHr 3o6oB,fiaH6, lllo BrrHaqeHt q}rM AoroBopoM.
9.1i. y pa3i po3roroureHB, BfircRaBqeM Kol

3aroHo.:raBcrBa. 
EoiaeHqiii'oi ,"ooptlaqri' B 

'oMy 
trsc' nepco':rnlHrx Aa*nx, Bi,, Hece Biano;iaanbHicrb 3rjaHo .rrH'oro

9 l2 Bci 3ltjHtr i aonoBHeHHt ao norotsopy noBuHHi 6)"nr BHkoHaHi y nhcEMo'ii QopMi i nianhcaHi ynoonouaxeuuvu npe,lcraBrrnxavk o6ox c.ropiH.9.13. Br(oHaBeub e nrarHrl(oM €,qDHoro noAarrry 3 rpynr( craBKa 2%).

Bu^.oHaBeu6:

TOB "lrrenerr-3axia"
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.I[ogaror J\!
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sia QzloQ ztzz p.

CneuuQiraqin nporpauuoro sa6erne'rennl'

locraqannq nareriB oHoBneHHa (KoMnoneHria) qo II3 (Is-pro)) y crraai:

flaKeriB oHoBneHHx (I@MnoHeHT) ao I(oMn torepBoi nporPaMfi "lspro" Moaynl':"o6tiK 3apo6iTHoi rularl,l ao 100

* 3ritrHo j nyHKroM 26 ri.{p€4iny 2 po3Ainy XX floAarkosoro Ko'ae(cy yrpaillu

Bcr,oro cyMa 3s Clc(nQirrqi€ro $flaAA€:

qor pn rnct.Ii rpHcra BiciMAectr rptl. 00 l{on 6e3 II.EB

Gofirc T.I../

NIltitT'3All[r



.IloArmrEl
AoroBip J$ trElllxXllf

Btq &lL

HaAamt if,oopr,raqiiEo-xoncJ]I6Taldidrrd nocnt'r uo renq[oxr qe roxcymraqir B oIIsparEBI{oMy pexnMi, Ae rrrarlEf, 3aMoBrrrxa Mox,BtBo Brrpi[rEE

B ropollsrfi T€pMiB - ao 30 xDr.rrnH.

OrprMaHHr roHcynmqifi rlo renelboHnii "mprqii" niEii:

xrpniD +38 (0s, 341-sU0

CyMr +38 (0s42) 77-9310

tronrrBr +38 (0532) 64-8!10

Oacc, +38 (048) 752-93-10

KpeDreH.ryK +38 (0530 73-9$10

Kytvstrr +38 (09t) 03G40-04

vod.fone+38 (095) 03G4M4

Lifecell+38 (073) 03G4G04

.WlIt[I'tlttAt


