JloroBip MOCTABKH KOMII'IOTEPHOI POrpamMu Ne TIMT028301 1 034134
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TOB "lwrenert-T" , najadi - "Totrauagsnuk', 8 ocodi wperropa Boiiko Tersinu Feopriinnm, siucnii tic wa nierasi craryry, 3 oaniei cropony Ta

KOMYHAJALHUIA 3AKJIA/L "TTIOJTABCbKA Tflilwlmllb $A CH%BIIA IIKOJIA "M(y}/zm ", nanadi - "3amosyuk’, B
ocoti AL M’Zﬁgﬁﬁv 45/3/ ,0;27 CALCCICR dé’l/g‘f/w g
EINTH Mﬂ ninctasi @// W Z /% £ , 3 APYTOT CTOpOHM, YRAAIN uei Jorosip npo nacryime:

[

1. IPEJIMET JLOTOBOPY

[.1. B nopsaky T4 Ha ymoBax, nepeabaueHux unm Jlorosopom, TTocTauanbiuk 3000B'3y€TbCA IOCTABHTH [IAKETH OHOBIACHHA (KOMIOHEHTH) 110

komm'iorepioi nporpami "M.E.Doc" (namani - 113 "MLE.Doc" y cxuaju, 3riano Crewndikauii, nporpamioro abesneveltis (Jlogarox Ne 1 jo uboro
Jlorosopy).
JIK 021:2015: 48440000-4 - [akeTn nporpamMuoro JaGesnederis Juls GiaHCOBOTO atianizy Ta GyXraiTepebKoro ooniky.
1.2, 3aMOBHIK y HOPSAKY T HA yMOBAX 1Horo Jlorosopy 30008'A2YCTHCH TPHITHATH TA OMAXTHTI NAKCTH OHOBACHHN (kommonenTi) o 113 "M.E.Doc", ski
BiHaveHi B 11 1.1, boro Jorosopy.

2. HOPSLLOK HOCTAYAHHS HAKETIB OHOBJIEHHSI

2.1, Tocrauanus vakeris onosienns (konuonenris) a0 13 "M.E.Doc" Brnouac HOCTAYaHIA HOBHX pepeiii 1akeris OHOBCHHS (KOMIOHCHTIB) 3
“M.E.Doc", oB'3aHitx 3 3MiMaMil 3aKOHOAABCTBA Ta/a00 3MiHaMH Qyukuionansnx Mozmsoctei I13 "M.E.Doc".

2.2,V pasi BUHUKHEHHS THTANDL WOL0 PobOTH T13 "M.E.Doc". npescrapnik 3asouuka moxe 3 09:00 1o 18:00 3 noHeainka no nsTHULIO, 3aTenedonyBaTH
sa Homepamn +38(095)0364004. L38(098)0364004, +38(073)0364004, (0532) 648-310 i. nosinomusmn koa €JAPIIOY opranisauii, xommektanio 113
"MLE.Doc", konraktiit reaehon, npissuine, is's, [10-0aTHKOBI, CTHCIIO BHIAABLIH 3MICT 1PoGAEMH, OTPHMATH KOHCYBTaILI0 cy kO TexHiunoT NTPUMKH
cucremu T3 "M.E.Doc".

3. BAPTICTH JOI'OBOPY TA IOPSIJIOK PO3PAXYHKIB

3.1, Onnara 3a win JLOroBopoM 3AifICHIOETbCS B HALHOHAILHIH pamori Ykpaiui, WASXoM nepepaxysaiis 3aMOBHIKOM [POLIOBHX KOWTIB HA MOTOYHMIT
paxyHok [TocTauanbHuki.
3.2. 3araabHa BAPTICTL MOCTAUAHIA NAKETIB OHOBACHS (xomnosenTie) 13 "M.E.Doc" sa itnm Jloroopom cknanae 2500.00 rpu. ( [Asi Tneaui n'srcot rpa. 00
korr. ): Ges I'JIB.
3.3, Ilepenix Ta uina naxetis OHOBICHHS (kommonenTin) 113 "M.E.Doc" pisnaueni B Crenndikawdi (Jlomarox Ne 1), wo € HEBIA'CMHOI MACTHHOIO OO
Jlorosopy.
3.4, Zamosnuk ve nisnime 10 (lecsmn) GauKiBCLKHX B 3 U YIS Jlorosopy. 306os'ssaniii nepepaxysary Tlocrauasbuniy IPOIIOBI KOWITH Y
posmipi 100% Baprocti aketin onosnenns (kovonentis) 13 "M.E.Doc". u1o B nogaibimomy HLTBEPILKYETBCA AKTOM npHiManHHs-iepeiadi.

4. HOPSLAOK HOCTABKH IPOIPANMU

4.1, Jlia ienrndikauii 3amosnika B skocti npasomiproro kopuerysaua I13 "M.E.Doc" T4 HANEKHOIO 3UIICHEHHS 10CTAUAHHs IAKETIB OHOBJICHH:

(KoMIOHEHTIB) 3acofanil ounaiii-cepsicy, 3aMOBHUKY HAIACTBLES KO JOCTYIY Y CTPOK 10 5 (I'ATH) KaJCHIAPHMX JHIB MiCAA 3apaXyBaHHs HA NOTOHHMIT
paxytoi TTocTauanLiika CyMi, BU3HAUCHOT B 1. 3.2, usoro Jlorosopy.
4.1.1. Tepminom "koL 0CTyny" HO3HAYACTLCH KOJL, MO Halac MOAUTHBICTL CAMOCTIHTHO OTPUMYBATH TAKESTH OHOBICHHA (komnonerti) 10 113 "M.E.Doc" 8
odici TTocTavaibinika Ha Marepiaibamii nociiit 3amoennsa ado, xa caiiri HocTavanbiiika (www.intelserv.net.ua), wa cairi (www.medoc.ua). 3aMoBICHHs
JHUEHSIT BIBYBACTLEST ABTOMATHUHO UHCIS CIUIATH PAXYHKY. Jlts saeantaxerys i s 113 "M.E.Doc". norpiGno saittn 8 posain Aminicrpysanns - Kepysanus
KOAOM AOCTYMY T4 HATHCHYTH aBAHTARUTH. ,
4.1.2. Ko mocryny jue npotsaromM _ .
4.2. Kepytounes 3AKOHOM YKPATHW "Tlpo eackrponii A0KyMCHTH T2 CACKTPOHHMIT 0KYMCHTOOGIT", NEPBUHHI IOKYMCHTH, nijuicani kKpanipikosatum
CIHCKTPOHHIM 11 UTHCOM, OYyTh siuipasiiei 3aMOBHHKY B CHCTEMY CICKIPOHHOIO sokymentoodiry T3 “M.E.Doc™ na HACTYIHMIT JIeHB 11CHs OlUIaTH.
3aMOBIHHK A€ 3r0AY OTPUMYBATH BCT IOKYMCHTH Bij [locTauaibiiKi B CICKIPOHHOMY BUIBL 3 HAKIAAHESM KBATI(GIKOBAHOTO CACKTPOHHOTO [HAIKCY.
4.2.1 Akt npriiMaHHA-0SPEAU] BBAKACTHCS 0ACPAAHNM ZaMOBHHKOM {3 MOMenTY Haaxokenns TTocTaqanbHUKy NOBIIOMICHHA B eaertpontiil Gopmi Bin
BaMOBHIKA [IPO ONCPAEHITA LHOTO CACKTPOHNOIO JOKYMeHTd. Jlan savsepiokenns akty npuiivanus-nepesadi s 113 “M.E.Doc” norpitHo 3aitTh B po3ain
Mepeunni 10kyMeHTH - Peccrp eeKTPOHHAX JOKYMEHTIR T2 MO Horo.
4.3,V pasi BMOTHBORANOT BUMOBI 3aMOBHIIKA BIA NPHHHATTS [13 “M.E.Doc”, y 383Ky 3 MOKIHBIMH Heoikamil, CTOPOHI CKAIAAIOTH ABOCTOPOHHIH AKT
3 TIEPEIiKOM HEAONIKIB Td CTPOKIB TX yCyHeHis. [Ipea'ssneni neaoaikn Mot Syt yeyneni [octauanbnikom 30 BIacHnii paxyHok y ¢Tpok, prazanmnii B AT
4 TIEPEIikoM HEAOMKIB,
4.4, Sknto nporaron 10 (Aecsat) HIB i3 Juis 3aMOBJICHIA pinersii, TTocTauanbHuKy HE HAUIII0 TORIIOMICHHS B erexTponHii hopwmi B 3aMoBHIKA NPO
OlepKAHHS aKkTy TPHIMAHHs-lepeaui Ta He HAHULIO MOTHBOBAHOT BIAMOBH 1010 OTPHMAHIE KOMIOHEHTIB 110 13 “M.E.Doc”, To aKr npriiMans-
fepesaUi BBAKAETECH TTHCAHIM, A TOCAYTI HATLMIMI HATCKITHM HHHOM i B nosHOMY 06CA3i.
4.5, Besnixeranna siamona 3asosinka s npaiivanns T13 “M.E.Doc” saboponsicrbes, Y Bunaiaky OesniacraBnoi BAMOBH 3aMOBHUKA B TPUIAMaHHs
samopsierioro 113 “M.E.Doc”, 110 nboro (3amosHitka) Moe Oy TH 3a¢TOCOBANO wrpady y posmipi 1 (omnoro) Yo saraimsnot saprocti Jorosopy.

5, 30BOB'SI3AHHSI CTOPIH

5.1, Hocrauanbiik 3000883y CTHOS:

5.1.1. wanati ko gocryny 1o [13 *M.E.Doc™ einnosiaro a0 n. 4.1 uboro Jlorosopy;

5.1.2. CBOEUACHO TOCTABISITI NAKETH OHOBIEHHs (KoMIOHeRTH) 110 (13 “M.E.Doc¢”, 3acobamMu OHaiiH-CepBiCy;

"5 1.3, HALOBATH MOATHBICT 3aMOBHUKY 3aBaHTakuTh onosickus a0 113 “M.E.Doc™ 1 ogici Tocrauanbiika Ha MATCpiaTbHN HOCi 3amosRItKa, Ha caitri
Mocraanpinika (www.intelserv.net.ua), Ha caiiti (www.medoc.ua):

5.1.4. pagasari 3aMOBINIKY KOHCYIbTALT 3a Tencdorom "rapnaol 2inil" Hocragambinia ariano nynkry 2.2,



5.1.5. nOBIAOMAATH 3aMOBHHUKA PO BUXIA HoBHX Bepciii onosienus 13 “M.E.Doc™ na caiiti Tloctauanbhmka.
5.2, 3aMOBHHK 3000B'S3y€ThCS:

5.2.1. He MePeLIKO/KATH BUHKOHAHHIO 3000B'513aHb, y3aTHX Ha cebe [TocTauantHHKOM]

S

2. olauyBaTi rpoIIoBi KOIITH 3 kopuctynatita 113 “M.E.Doc”, naaannm Tloctauansinnkom, y nopsiKky Ta 8 crpoKH, pu3Haueni unm Jlorosopom;

5.2.3. AOTPHMYBATHCS TOXHIYHUX TA IIPOrPAMHUX BUMOT (1010 BHKOPHCTANHA M3 “M.E.Doc”, wo sisnaueni y dogarky 2 10 uboro Jorosopy Ta € ioro
HEBLL'CMHOI0 YACTHHOIO;

5.2.4. posizomiaTi TTOCTAUMILIIKA TIPO 3MiNly PEKBI3HTIB., (aKTHHIIONO MICUE3IAXOLKENHIS, WOiiIIo Taki 3Mit BiAGY Ly TLCA,

5.2.5. He uazaBatH TpeTiM ocobam koa goctyny 1o 113 *M.E.Doc™.

6. CTPOK JIT JJIOTOBOPY

6.1. Lleit Jlorosip BBaxkacThCs yKAAAEHUM i HAGUPAE THHHOCTI 3 MOMENTY HOro niAnucans CTopoHaM# Ta CKPIMIEHHs revatkamu (3a naasHocti) Cropin ta
e zloﬁz 112(‘__.920

6.2. OxmocToponnsa Biamosa Bia Bukonanus Croponammn csoix 3060B'3aHb, siki nepeGaucni M JlOroBOPOM, HE JIONYCKAEThCA, KPIM BHIAAKIB,
nepedaueiX WIHHIM 3aK0HOARCTBOM YKpaTHit,

7. BAIMOBILAAJABHICTD CTOPIH

7.1, 3a HeBMKONANIE 460 HEHANEKHE BHKOHANHS cBOTX 30608'13aHb 32 Wiy [loroBopon CTOPOHI HeCyTh BIIOBIAANLHICTh 3FiANO MHHHOTO 3aKOHOABCTBA
VYipainu.

7.2, TlocTauanbHIK HE HECC BiANOBIAANLHOCTI NEPEA 3AMOBHIKOM 3a 3aTpUMKH Ta repeGoi B poboTi, wo sialysaioThes 3 npuuni, K 3HAXOAATHCS 1032
cdeporo konTpomio 3 Goky TMocTauambrmnka, y TOMY WHCH: TEXHIMHHIT CTAN HPOTPAMHO-ANapaTHIX 3aco6iB 3amoBHIKa, al0 KaHaTiB 3B'I3KY, AKHMH Bil
KOPHCTYCTHCS!, i HEJAOMIKH, NOB'ZANI 3 TOCNOAAPCHLKOI0 AUIBHICTIO 3aMOBHUKA, MO HC NiANAAAI0TL N BU3HAUCHHS (POPC-MAKOPHHX OOCTABMH,
BrKitaacHux y 1. 9.1 nanoro Jlorosopy.

7.3,V BUNAAKY HECBOCHACHOTO a0 HEAKICHOrO nocTavanus faketis onownenns (komuonentis) 10 I13 "M.E.Doc" o HeHaauHa npaBa BUKOPHCTaHH
nporpaniioro npoaykry. TIoCTauanbHIK HeCe BIANOBIAAABHICTL 3FLAHO WHHHOTO 3aKoHomaBeTBA Yipaiim, crauyc wrpadii cankuii B posmipi noasiinoi
obnikosoi cragkn HBY 3a koxiuii npoctpouenmii setin.

7.4. Vei cynepeniu, po3BimHOCTI ado npeTensii, uo MoKyTH BAHNKHYTH 33 M Jlorosopom ado M0B'S3aHI 3 HIM, BUPILIYIOTHCS LUTIXOM TEPETOBOPIB MK
Croporami. Y BHIAIKY. sK1©O CTOPOHH He AiiAyTh 3TOH, CYNEPEuKH MiAK HIMI BUPILYBATHMYTHCS Y BCTUHOBJICHOMY 3aKOHOM NOPSULKY B FOCTIOAAPCHKHX
cynax Ykpaiuu.

8. HAJIAHHS KOHCYALTALWITHUX TTOCAYT Y BIUIAJEHOMY A0CTVYIII

8.1, Hazauns Hoctauansiukom noeayr, nepeabaucnnx in.l.1 1mworo JoroBopy, Moke 34iHCHIOBATHCS 3 BUKOPHCTAHHAM HACTYMHHX THIIB TUIOYCHHA:: -
aporokoly Biviaienoro poGouoro crony (Remote Desktop Protocol); - Biptyaibhol pHBarHoi Mepei (Virtual Private Network); - uporpamue sadestieuents
«Ammyy adminy. Binomocti, axi oscpikye [loctavanbhuk nijl wac BUKoHaHHs 3000B’A3aHb. 11O B3HaucHi unm JloroBopom, € KoH(iACHUITHOK
indopmatticio Ta/abo iHPOPAMALICIO, 1O MICTHTE HepCoHaIbHI TaHi.

8.2. Iocrananbhink 30608 13ycThes 3aiiicHioBat Bei HEOOXiANI 3aX01u At TOrO, 100 3an00irTn BUIAAKOBOMY i HABMHCHOMY PO3IIOBCIOKCHHIO Ta/abo
nepesadi Ge3 MHCHMOBOFO 403801y 3aMOBHHKA TPETiii cTopoui kondinenuiiinoi indopyauii ta/abo indopmauii, mo MICTHTh NEPCOHANBHI ani, OTpUMaHOT
i yac BUKOHAHHA 30608 s3aHb, KT BI3HAYeH] uum Jlorosopom.

8.3. Y paai posronowenns octauansuukom kondigenuiiinoi indopmauii, B ToMy uncii nepeoHaibHuX 1annx, BiH HECe BIANOBIAAMBLHICTb 3rLAHO YHHHOTO
3aKOHO[ABCTBA,

9. OBCTABHHHW HENEPEBOPHOT CHJIN

9.1. CTOPOHIT 3BUTBLHAIOTHES BiMl BIATOBL@ILHOCTI 3a HEBHKOHAITHA a00 HenaiexkHe BHKOHAHHS 3000R'13aHb 32 LHM JloroBopoM y pasi BHHIUKHEHHS 00CTaRITH

HenepebOpHOT CHJ

(, SIKE e fcHyBa i dac ykaagani JLorosopy Ta BUHHKM 1038 Bosieio CTOPIH, SK TO: NOKC:A, NOBCH, LUITOPMH, 3CMICTPYCH, 3acyXa,
b0 iuwi npupoasi ABMILA, Bifinn, OGMEKEHHA a00 CAMKLIT ACPKABM 1 ACPIKABHOT BIAAM, AIT ACPKABHUX OPraHis (BKAIOUAIOUH nenepenbaueHi 3MiHKn
3AKOHOAABCTBA, SIKi uol'iplu}/w'rb BUKOHAHNS Aorosipnix 3060s's3ans Cropin, sizcyrnicts aGo necsocuacue onyGAiKyBanis HOPMATHBHMX AKTIB it
[HCTPYKTHBHIX JOKYMeHTIB TOwo), Grokamm, cTpaiiki, rpoMAsSHChKi 3aBOPYLIEHHSA, 3aNPOBAKCHHA HAI3BUUAIHOTO CTAHY TOLLO, 33 yMOB, IO ui
OGCTABIHI BIUTHBAIOTH Ha BHKOHAHHS 30008'53aHb 3a 1M Jlorosopom Ta y ix BuHiKHeHH] BiicyTHs BiHa CTOPOHM, AKiH Taki 0OOCTABHHN MEPEIIKOXHITH
BHKOHAHHIO CBOTO 30008'13aHH 3a LM JloroBopom.

9.2. Cropoma, 1[0 He MOKe BHKONYBATI 30008 3aH1s 3a WM JIOTOBOPOM BHACIIZOK T ofcTannn nenepeGOpHOT CHIM, MOBHIHA He niziime Hixk mpoTarom 7
(COMI) KANCHIAPHIX JHIE i3 MOMCHTY X BHHHKHCHIE NHCHMOBO NOBIAOMWTH 11PO 1e iy Cropoy.

9.3, Jlokasom siikHens o0cTaBiH HetiepeGOPHOT CIUTIE Ta CTPOKY IX AiT € BUIOBIAHI JIOKYMEHTH, AKi BHAAIOThCH TOProBO-UPOMHCIOBOIO TATATOI0
Vipaitn abo iHWM YIIOBHOBAKEHHM OPraHOM.

9.4. Tepmin puronanna CTopoHoto 30608'a3aHb 3a WM JIOroBOPOM BIACTPOUYETLCS BIANOBIAHO HA MEPiO Hacy, APOTATOM SIKOTO Aisisti Taki obcTaBUHM Ta iX
HACTIKH.

10. THINT YMOBH

10.1.Vei nosinosmenns TocTatamumika i 3aMoBIHKa TOBHHI 3TICHIOBATHES PEKOMEHIOBAHNM MCTOM abo ocobuero na axpecn CTOpin, 3a3nadcHi B
bomy Jorosopi.

10.2. Yei nonepeiti A0MOBICHOCT], HEPEIOBOPH, JHCTYBAHHs, YIoan Yeri 1a/abo nuehmosi. Axi 1os'ssani 3 uny JLoroBopos, BIpataiors Ciuly 3 MOMCHTY
nianucanua ganoro [orosopy.

10.3. Croponn Jlorosopy 3acBiy10Th Ta rapaHTyioTs, 10 HaaHi O/ OIHONY 15 BHKOHAHHS 3000B'13aHb 3a Aakun JOTOBOPOM MepcoHanbhi gani npo
(isnsnix 0cit (kepiBHMKIB Ta NPALIBHAKIB, WIEHIB OPraHiB yNPaBIiHus, BAACHHKIB), IO MICTATHCS B AOKYMEHTAX, sIKi nianncani/acsiaueni, Oynu oTpumMani
CropoHami Ta 3HAXOAAThes Y KoprueTyBanni CTOPIH (pasoMipHo 1a BUANOBIAHO 10 BHMOT HHHHOIO 3aKOHOLABCTEA Yipaini.

10.4. Croponn JIororopy 3acBiauyior, Ta rapatTyioTh, Mo MaloTh yei HeoOX il npaBosi IACTABI I EPE/aUi TAKIX NCPCORAILHIX JIAHHX O/1HH QHOMY 3
METOI0 iX 104aNBI10T 06podKH Ge3 Gy:ab-5K0r0 0GMEKEHHA CTPOKOM Ta CIOCOBOM, Y T.H. U TX NOWHPENIH, IIEPEAAUT 1 HALAHHS J0CTYIY JI0 HHX TPETiM

0cobaM Y BHMAIKAX, HepeAGaueHiiX JaKOHOAABCTBOM YKpailn, Ta/a00 J0roBopasit. wo ykimaieHi (GyayTh ykiageni) Mik CTOPOHAMH, a4 TAKOK Ul



siiictents CTOpoHaMI HIEpeAadi NEPCOHANBHIX 1anuX s 06podku rperiv 0coGam Ta HCHEH s BIAHOCHO HIX Gyb-sKkiX iHILWX A, Ko 11E TOB'S3aH0
5 BUKOHANIAM YKIGICHIE Mia CTOPOHAMI JIOTOBOPIB Ta/abo 5 3aXICTOM 1paB 3a HHMIT, 260 HeOBXIIHO JUIS peajlizauii IOBHOBAKCHD 53 3aKOHOM,

Y BHIAAKY NOPYLICHIS af0 BHABICHHA HCAOCTOBIPHOCTI 30CBI1UCHD Ta rapanTiii OO HCPCOHANEHIX AAHUX, BiANOBIHA CTOPOHA HOBHHNA Bi/ALIKO/LY BATH
it Cropori Gyab-aK1 @IKINKaNAWM Maitnosi RITpaT ta SGUTKI, MOPASILIY [IKO/Y, HEOTPHMANT JL0X0/U (YIYILCHY BHIOLY ).

10.5. Wozna 31 Cropit 1e MOWE HCPeIABATH CBOT IPaBa Ta 060B'A3KH 32 UIHM Jloropopom Tpetiii Croponi 6e3 HEBMOBOT 3T THIOT Cropoun.

10.6. Heziiicnicts Gyap-sikoi uacTuiin uboro Jlorosopy ne rarue 3a cofoto neaiiicnicts JloroBopy B 1i10MYy.

10.7. Cropoiu 3000B's3a11i BUACIO NOBIAOMIIATH OA O/IHY TIPO M MicHesHaxomKens, GanKiBeLKIX PeKBizHTiB, HoMepis Tenedonis, Tenedakcis ta npo
el ML 3MIHM, AKI 3AATHI BIUIHHYTH Ha BUKOHAHH: 30008'83a1b 30 1M Jl0roBopoM.

10.8. Yei aminmn i onosrenns 1o Jlorosopy nosruui GyTh Brkonani y mebMosiii dopmi i HiuTHCaH] YTOBHOBKEHUMH TPEACTABHIKANI 060X CTOPIH.

10.9. TlocTawanns nakeria onosnenns (xomnonentin) T13 “M.E.Doc”, wo 3aificHioerses BIANOBIAHO 10 YMOE 1LOTO JIOTOROPY. 3BIILHAIOTHCS Bi
ONONATKY BAHHS TOTKOM Ha JI0AaHY BAPTICTE 3MIHO 3 TyHKTOM 26 nizposiny 2 posainy XX [ozarkosoro Koxekey Yepaiui.

10,10, TToCTauaABbHIK MAE ClATYC [LIATHUKA CAHHOO 1104aTKY (3 rpyna craska 2 %).

10,11, Yei Jloaatin 20 1horo JL0roBopy € foro Heria'eMHOI0 HacTHHOW.

Mocravibiui: 3aMoBHBK!
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