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LoroBip
npo HabdanHa gocTyny-Ao/oHnan-cepiciB Helsi Ne 13-12-22-75

. Kuie

TOBAPVCTA0 /3;0EMEXXEHOIO BILHOBIAANLHICTHD "XEJICl YKPAIHA" Hapani - «Onepatop», Bif,
iMeHi axdro Ha nigctasl GratyTy Aie Aupekrop LoHeus Epred ©BreHoBumY,
Ta KOMYHAJIbHE HEKOMEPUIMHE MIANPUNEMCTBO "TAPYTUHCBbKA LUEHTPAJIbHA  JIIKAPHA"
TAPYTUHCBKOI CENULLHOTI PAOV OJECBLKOI OBJTACTI Hagani — «3aMOBHMK», Bif, iIMEHi SIKOrO Ha niacTasi
Crartyty, 3apeectpoBaHoro 3a Ne154800090467 Big 18.01.2021 p., gie [onoBHuin nikap CaBuubkui KOpin
BnaaoncnasoBuy,

Hagani pasom iMeHytoTbca « CTOPOHUY, a KoXXeH okpemo — «CTopoHay, yknanu uewn [lorosip npo goctyn
00 OHNawvH cepgicie (Hagani — [Jorosip) Npo HMX4YeHaBedEHE:

1. Bu3Ha4eHHSNA
1.1.[insa paHoro [loroBopy, HACTYMHI TEPMiHW BXMBAOTLCS Y TakMX 3HAYEHHSX:

e |[HpopmauiiHO-KOMYHiKaLiiHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npogykuisi, siK
pesynbTaT KOMM'IOTEPHOrO NporpamyBaHHs, NPU3HayYeHa Ans opraHisauii npouecy HagaHHA MeaudHol AoNoOMOrn
Ta/abo MegudHMX NOCNyr, cepBepu SAKOI PO3TalIOBYHOTbCA B 3axXWLLEHIM nporpamMHo-anapaTHin nnatdgopmi
«XMapHOro» LEeHTpY obpobkM AaHuX, AOCTYN OO0 SKOI 3AIMCHIOETLCA 3a AOMNOMOrol Beb-canTy, po3MileHOoro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo MmobinbHOro gogaTky,
B PEXUMi OHMalH.

e |jeHTHiKaTOpN — yHiKanbHi Aadi (noriH, Homep TenedoHy Ta iH.), WO [O03BONSANTb BCTAaHOBUTU
CNiBBIAHOLIEHHS MK Takumu gaHMmu i obnikosmm 3anncom B MIC.

e |peHTHdikaTopn goctyny (maporb, 0AHOPAa30BUi Naposb, cnoBo-naponb, KEN Ta iH.) — iHCTpymMeHTH, wo
003BOMSATb OAHO3HAYHO BCTAHOBUTW HASIBHICTb NpaB AOCTYNy NeBHOI 0CobM [0 KOHKPETHOro obnikoBoro 3anucy
B MIC npu BuKOpUCTaHHI ineHT1dikaTopis.

e [HUMaeHT — 36ir y poboTi MIC.

e KiHLeBui kopucTyBay — oisaudHa ocoba, o 3apeectpoBaHa B MIC, He3anexHo Big HasiBHOCTI Ta/abo
BiACYTHOCTi y Hei ByAb-aKnX 3B’A3KiB 3 3aMOBHUKOM, B TOMY YMCHi NpaLiBHUKKM 3aMOBHUKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunanng, 3a skumn MIC poamiweHa
OnepaTtopom y mepexi I[HTepHeT Ta/abo MoBinNbHWI 4oaaToK.

e HaginHicte poboTn — nokasHuk 6e3nepebinHoi poboTtn MIC, Lo BU3HavYaeTbCA ii AOCTYNHICTIO B 06csarax
Ta Ha yMOBax, BU3Ha4YeHuUX y gogatkax Ao gaHoro [jorosopy.

e Jlor — cneujanbHun dann (tTabnuuda 6a3u gaHux TOLWO) B AKOMY Hakonu4yeTbes 3ibpaHa cnyxxbosa Ta
cTaTUCTUYHa iHdopMauis npo aii, BukoHaHi 8 MIC.

e Bepudikauisas — nigTBepmkeHHss 3aMOBHMKOM (MOro npauiBHMKOM) Ocobu nauieHTa (npeacTaBHMKA
nauieHTa), Wwo niagTeepaXyeTbcs npoctasneHHaM y MIC BigmiTkv npo Taky Bepudikauito nauieHTa.

BusHayeHHs iHWKWX TepMiHiB, siki 3acTOCOBYIOTbCA B [loroBopi, 3as3HayaloTbCHd TakoX y gopaTtkax [0
[orosopy, ki € NOro HeBiA'EMHUMW YacTUHaAMMU.

2. Mpepmet JoroBopy

2.1.3aMOBHUK 3aMOBrisie Ta onnadye, a OnepaTop Ha ymoBax, BuU3Ha4YeHWx uum [loroBopoM, Hagae
3aMOBHMKY OOCTYN OO OHNawH-CEepBICiB 3 NPaBOM KOPWCTYBaHHS MPOrPaMHOK NMpoAyKuiel — iHdopmauiniHo-
KOMyHikauiiHoto cuctemoto «Xenci» (MIC), 3a npusHavyeHHAM, 3 METO opraHisauii npouecy HagaHHs MeanyHoT
gornomoryn Ta/abo megudHMX Mmocnyr, B pexumi oHnavH (kog 3a OK 021-2015: 48810000-9 — IHcopmauinHi
cuctemm).

3. TlapaHTii Ta 3acTepexeHHs
3.1.0nepaTop rapaHTye, Wwo:
e OnepaTop Mae Bci HeOOXigHI Ta AocTaTHI NpaBa AN HagaHHs 4OCTYNy A0 OHNanH-cepsicie MIC;

o MIC mae aTecTat BignosigHocTi KC3I;
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e OnepaTop Bosogie Bcima HeObXiaHMMK NpaBamMu Ha JOMEHHI imeHa CalTiB;

e CepBep, Ha sikomy po3miweHa MIC, nporpamuun kog MIC, dyHkuioHan MIC Ta Bci cTopiHkn Canty €
3aXULLEHUMMW.

3.2.Ha gaty noyatky BukopuctaHHa MIC 3amoBHukom 3a umm [Joroeopom, MIC nigkntoueHa oo EnekrpoHHoi
CUCTEMWU OXOPOHW 340pOB’'Ss Ta MOXe 3abesnedvyBatu peecTpauito KiHLEBMX KOpPUCTyBadiB, aBTOMaTudHe
PO3MILLEHHS, OTPUMaHHS | Nnepegady iHopmauil i AJOKYMEHTIB WoA0 HagaHHA MeAUYHUX NOCIyr, KOPUCTYBaHHSA
cepBicamu 3 aBTOMaTU4YHMM OOMIHOM iHdbopMaLi€eto.

3.3.MIC (ta/abo ii KOMMOHEHTM), 3HAXOAUTbLCA Yy CTaHi MNEBHOI (YHKUiOHaNbHOI Ta/abo TexHIYHOI
CMPOMOXHOCTI, piBEHb SIKOI COOPMOBaHWIA Ha AaTy yKragaHHA gaHoro [JoroBopy Ta € AOoCTaTHiM, CTaBinbHUM i
BiJOMMUM 3aMOBHUKY.

3.4.CTOopoHM norogvnu, WO [OKYMEHToobir Mk HuMn Oyae 34iNCHIOBATUCL B €MEKTPOHHIN copmi i3
3actocyBaHHAM cepsiciB «[JokymeHT.OHnanH» ta «M.E. Docy.

4. MMpaBa Ta 000B'A3KN CTOPIH
4.1.3aMOBHMK Ma€ NpaBo:

e OTPUMYBATM CBOEYACHO Ta Yy MOBHOMY 06Cs3i AOCTyn A0 oHnamH cepsgicie MIC, nepeabayeHnn uum
[orosopowm;

e oTpuMyBaTK Big OnepaTopa Bci HeobXigHi AaHi, 4OCTYNKW, NpaBa, BMXigHi AaHi Ta iHopmadito, HeobXxigHy
AN 30iNCHEeHHs AOCTyny Ao oHnarH cepeicie MIC;

® KOHTPONOBATU Xi BUKOHAHHS Ta/abo AkicTb HagaHHSA gocTyny ao MIC;
® 3/1iNCHIOBATM HanalTyBaHHS PiBHIB AOCTYNY BrAaCHMX MpauiBHUKIB, siki BUKopucToByoTb MIC;

e B/3Ha4aTu KaTeropii iHpopmauii, wo BHocATbeA 3amoBHukoM y MIC (BignosigHO 00 byHKUiOHaNbHUX
MOXINMBOCTEN cMcTeMU) Ta obmpaTtu iHpopmauito, Lo cTae 3aranbHO4OCTYNHO (My6niKyeTbCs y BiNbHOMY AOCTYN
Ha nopTtani Helsi.me);

e Ha 30epexeHHs iHopmaluii, BHeceHoi o MIC;
e BMMaraTu yCyHEeHHS nopyLueHb Lboro [loroBopy;
® BiAMOBUTMCH Bif, [loroBopy B Nopsaky, BCTaHOBIEHOMY LM [1oroBopom.
4.2.0nepaTtop mMae€ npaBo:
® OTPMMYBaTUN CBOEYACHO Ta y MOBHOMY 0DCS3i onnaty 3a HagaHHs A4OCTyny Ao oHnanH cepsicis MIC;

e OTpMMyBaTH Big4 3amMOBHMKa iHpOpMaLilo Ta AOKYMEHTU, HeobxigHi Ana 3abesneyeHHs pobotn MIC y
pamkax gaHoro [lorosopy;

® 3[iiICHIOBATN OHOBMIEHHA Ta iHWi Moxnmei Mmoaudikauii MIC, B TOoMy uuchi il okpemux
KOMMNOHeHTiB/MoayniB (6e3 nonepeaHbLOro NoromkeHHs 3 3aMOBHMKOM), 6e3 NoripLeHHs SIKICHUX XapakTepuCcTUK
po6oTtu MIC 3rigHo ymoB, BuknageHux y doaatky Ne1 no dorosopy;

® CaMOCTIAHO 0BupaTh «XMapHUN» LLEeHTp 06pobkn AaHnx Ans po3mieHHs MIC;
® CaMOCTIHO BU3Ha4aTun JoMmeHHe im's/IP-agpecy, opuriHanbHe HariMeHyBaHHsA Ta AnsaviH MIC;

e BMMaraTu Big 3aMOBHMKA HafdaHHA MiATBEPOKEHHS 3aKOHHOCTI OTpMMaHHA nepenaHux Ans obpobku
nepcoHanbHUX OaHuX;

® B/MaraTu YCyHEHHs1 MopyLUEHb Liboro [JoroBopy;

e 3 meToto 3abesneveHHs pobotu MIC, 3gincHioBaTM gocTyn go iHgopmadii, Wwo BHeceHa 3aMOBHMKOM
(noro npauisHukamn) y MIC.

® BioMOBUTUCH Bif Lboro [loroBopy B NopsaaKy, BCTaHOBAeHOMY [10roBOpoM.

4.3.3aMOBHMK 3000B'A3YETLCA:
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e He BukopuctoByBaTn MIC B uingx, wWo cynepevaTtb YMHHOMY 3aKOHOOABCTBY YKpaiHW, MpaBaM 4u
3aKOHHMM iHTepecam TpeTix ocib Ta/abo ymoBam gaHoro [Joroeopy;

e 30epirat y TaeMHuLi ineHTudikaTopn AoCTyny (BracHi Ta npauiBHWUKIB) Ta NOB'sAI3aHi 3 BUKOPUCTAHHAM
MIC gaHi, Wwo np13HaveHi BUKNIOYHO ANs BUKOPUCTaHHA 3aMOBHMKOM Ta MOro npauiBHMkamu (B TOMy Yuchi criosa-
naponi, CMC-koau TOLLO);

e HerariHo 3MmiHIoBaTH igeHTudikaTopu gocTtyny Ta/abo 6nokysaTn 06niKoBi 3anncK y BUNaaKy BUABIIEHHS
HeCaHKLiOHOBaHOro AOCTyMy, PO3rofoweHHs abo nigo3pu po3rofioleHHs igeHTudiIKaTopiB AoCTyny, Npo Lo
3amoBHuKk nosigomnse OnepaTopa y nopagky, BctaHoBneHoMmy [logatkom Ne 1 go [orosopy;

e HeranHo noeigomnATn OnepaTopa y npo iHumaeHTn B poboti MIC y nopsgky, BctaHoBNeHoMy [logaTkom
Ne 1 go Jorosopy;

eHE BYMHATM i (po3curnka crnamy, BCTAHOBMEHHS LIKIANMMBOrO nporpamHoro 3abesneveHHs, 6OTiB,
3acobiB nigbopy naponis, ddos atak TOLO) pe3ynbTaToM sIKUX MOXe ByTu NopyLUeHHA HopManbHOi poboTu MIC gk
B LiFIOMY, TaK i OKpeMuX 1T HYaCTuH;

® HE BUMHSATU Oil, pe3ynbTaToM SIKUX € YCYHEHHSs1 ab0 3HMKEHHS1 e(PEKTUBHOCTI TEXHIYHMX 3acobiB 3axmncTy
MIC;

e 1ig Yac BHeceHHs1 iHdopmauii y MIC goTpumyBaTUCh 3aKOHOAABCTBA YKpaiHW NPO 3aXUCT NepCoHanbHUX
OaHuXx;

e OpraHisoByBaTu nignucaHHa Ta 30epiraHHa BCiX HeoOXigHWX OOKyMeHTiB  (nepepbaveHnx
3akoHoaaBcTBOM Ta/abo [Jogatkom Ne 5 go [loroBopy), Npy LibOMY 3MICT AOKYMEHTIB, LWaboHn sAkux nepegbadveHo
Hopatkom Ne 5 go [JoroBopy, He MoXe OyTu 3BYXXEHO;

e[lpoTtsarom 30 kaneHgapHUX OHIB 3 MOMEHTY nignucaHHs [JoroBopy NpoBecTM poBOTU 3 pPO3ropTaHHS
TEXHIYHOro MangaH4uky ans sabesnevyeHHs BUKOHaHHS BUMOT LLIOAO 3axMCTy iHpopmauii, BiAnoBiaHO A0 IHCTPyKLi
Npo NOPSAJOK MiAKMIOYEHHS TEXHIYHMX MangaH4ymMKiB 3aKnagiB OXOPOHU 300POB’A.

e[lo 3aBepLUeHHIO pPoBIT 3 pO3ropTaHHS TEXHIYHOro MangaHyvka nignucaTn AKT 3aBepLUeHHs pobiT 3
PO3ropTaHHsl TEXHIYHOro MamgaHumka (3 mMeTol 3abesneyeHHs dyHkuioHyBaHHA KC3I) 3a 3pas3kom, HagaHum
Onepatopom;

e BHOocMTU Ao MIC BUKIMOYHO JOCTOBIpHY iHpOpMaLilo (NPO CTaH 340POB'A NauieHTiB, iHWI MeauyHi AaHi,
Loao rpadiky Nnpunomy nikapis, BigBigyBaHHSA NPUNOMIB NalieHTaMu TOLLO).

enybnikyBatn (y BinbHOMY pJdocTyni Ha noptani Helsime) BigoMocTi mpo BracHux cniBpobiTHYKIB
AOTPUMYOYMCb BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHM (B TOMY YMCHIi WOAO 3aXMCTY NepCcoHanbHUX gaHuXx);

eHa BuMmory Onepatopa HajaBaTW NiOTBEPKEHHS 3aKOHHOCTI OTPMMaHHS nepefaHux Ans obpobku
nepcoHanbHMX AaHKX NPOTSrOM TPbOX POBGOYMX AHIB 3 MOMEHTY OTPMMaHHS Takoi BUMOTK;

eHagasaTu goctyn go MIC npauiBHMKam 3aMOBHMKA BUKMOYHO MNICAS  O3HAWOMITEHHSA 3 BUYEPHOW
iHpopmauito wono 3axodis 6e3neku npu BukopucTtanHi MIC, 3 MeTO HegonyLeHHst BUTOKY KOHIAEHLiINHOI
iHpopmauii, B ToMy uucni — igeHTudikaTopiB AOCTYny, fKe NiATBEPMXYETbCA nignucaHHAM 30060B’s3aHHSA
kopuctyBaya MIC (3a 3paskom BcTaHoBneHum [ogatkom Ne 5 go upboro [oroBopy). Take 3060B’si3aHHSA
36epiraeTbcs 3aMOBHUKOM ANs 0COBUCTOro BUKOPUCTAHHSA SK [OKa3 HafdaHHs npauiBHUKY HeobxigHoi iHpopmauir;

eHagasaTu goctyn o MIC npauiBHnkam 3amoBHMKa TifMbkM B TUX BUMNaZKax i B Ti Mipi, B ki ue €
HeoOXiOHMM AN HaneXHOro BUKOHaHHS HUMK TpyaoBux abo gorosipHMXx 060B’a3kiB. [pu uboMy, piBEHb AOCTYNY
TaKMx NpauiBHUKIB HANawWTOBYETLCHA YNOBHOBaXXeHO 0coboto 3amoBHuKka 6GesnocepeaHbo y MIC;

e 3abe3neunT npauiBHWKiB 3aMOBHMKa fbesneyHMm KiHUeBMM o6GnagHaHHAM Ta MpPOrpaMHUM
3abe3neyveHHsIM (Ha IKOMY OHOBIEHI 4O OCTaHHbLOI LOCTYMNHOI BepcCii onepauiiHa cuctema Ta 6paysep; 34ifCHeHi
HanalwTyBaHHA aAMiHICTpyBaHHSA onepauiiHoi cuctemu, WO He [O03BOMsSATb BCTaHOBMOBaTU ©0e3 [o3Bony
agMiHicTpaTopa onepauinHoi CUCTeMM IHWOro NporpamMHOro 3abe3neyveHHs, Lo, 30Kpema, YHEMOXIMBIE
BCT@HOBIIEHHSI KEMNorepis; BCTAHOBMEHUN i OHOBMEHMI A0 OCTaHHbOI AOCTYMHOI BepCii aHTUBIpyC; TOLWO), AN
opraHisauii 6e3aneyHoro goctyny Ao Mepexi |HTepHeT Ta 6e3nedqHoi nepepadvi gaHuX Yy NoKanbHiA Mepexi
3amoBHuMKa.
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® BiaNoBiAHO 40 YMOB AaHoro [1oroBopy, CBOEYACHO NignucyBaTu NEPBUHHI JOKYMEHTH, WO NigTBEPAXYIOTb
34iMCHEHHS rocnofapCbKMX onepawuin;

® CBOEYaCHO onnavyBaTtu oHnanH goctyn go MIC y po3mipi Ta B cTpoku, nepeabaveri Jogatkom Ne 3 no
OaHoro [lorosopy;

4.4.0nepaTtop 3060B'A3yETLCS:

enigTpumyBatn ctaH MIC, goctyn Ao sKkoi oTpyMmye 3aMOBHMWK, OOTPUMYHOYMCb CTaHAApTIB SKOCTI,
BM3Ha4YeHUX UMM [loroBopom;

e 3abe3nevyBaTtu npauesgatHicte MIC, Ha ymoBax, BU3HadeHux Lum [Jorosopowm;

enpy OTPUMAaHHI NOBIAOMMEHHA Bi4 3aMOBHMKA MPO iHUMAEHTW, ycyBaTu ix y norogxeHi CTopoHamu
CTPOKY;

® OpraHi3oByBaTN OTPUMaHHS EMNEKTPOHHWUX 3rod (B TOMY YMCHi X HanexHe NoryBaHHs Ta 36epexeHHs
BiANOBIgHUX noriB) Ha 006pobOKy mepcoHanbHUX AaHWX Mig Yac camocTiiHOI peecTpadii/aBTopu3adii KiHueBux
kopuctysauiB y MIC;

® OpraHi3oByBaTV OTPMMaHHS 3rog Ha ob6pobKy nepcoHanbHMX OAHUX Mig Yac CaMOCTIMHOIMO 3BEPHEHHS
KiHueBmnx kopucTtyBadiB go kon-ueHTpy MIC y dopmi, wo gae 3amory 3pobuTt BUCHOBOK MPO HadaHHSA 3roaum 3a
yMOBU 000B’s13KOBOro 36epexeHHst iHdhopmalii, Lo MoXe NiaTBepaMTU OTPUMaHHS Takoi 3roau;

® He PO3ronoLLyBaTH, He MOLLIMPIOBATU | He NepedaBaTy NepcoHarnbHi AaHi y BUnaakax, Lo He nepenbadeHi
3akoHOM Ta/abo 6e3 3rogn 3amoBHUKA 4M cyb'ekTa NepCcoHanNbHUX OaHUX.

e 3a0e3neyvyBaTi 3axUCT [aHUX, CTBOPeEHMX abo BHeCeHMX 3aMOBHMKOM, Big HecaHKLiOHOBaHOro
BMKOPUCTAHHS, CMOTBOPEHHS, 3HULLIEHHSA ab0 3MiHW;

e Ha BMMOry 3amMOBHUKa HagasaTw 3BiT Npo BukopuctaHHa MIC y enekTpoHHin dopmi.

e NPOTAroM 7 KaneHgapHWX AHiB 3 MOMeHTY nignucaHHs [JoroBopy Hagatn 3amOBHWKY IHCTPYKUiO Mpo
NOPSIAOK NiAKMHOYEHHS TEXHIYHUX ManOaHYMKIB 3aKnagiB OXOPOHU 340POB’S;

ey pasi posipBaHHs Lboro [loroBopy, nepegatn 3aMOBHUKY abo yNOBHOBaxeHi ocobi, sika byge Hum
BM3Ha4eHa, CTPYKTypOBaHi AaHi, wo 6ynu BHeceHi o MIC 3amoBHUKOM y nopsagky, Bu3HavyeHomy Ooaatkom Ne 4
Ao gaHoro Jorosopy.

5. Uina OJoroBopy

5.1.3a HagaHHA gocTyny Ao oHnanH cepsicie MIC Onepatop Mae npaso Ha onnarty (B NopsaKy, BU3Ha4EHOMY
Hopatkom Ne 3 go forosopy).

5.2.0nnata pgoctyny Ao ownawH cepsicie MIC 3a uum [JoroBopoMm 3a KaneHAapHui pik He Moxe
nepesuLyBaTtu cymy 241920 rpH (3 NAB).

5.3.0cTaTtoyHa uiHa [JoroBopy cknagaeTtbCcs i3 3aranbHOi CyMM BCiX CMM1avyeHnx B MOro Mexax KowTiB (3rigHo
AKTIB).

6. KoHdipeHuUinHicTb

6.1.[00 KoHdpiaeHUinHOT iHdopmauii 3a uum [oroBopom Hanexutb Bca Ainosa (y TOMYy 4ucni, ane He
BUKITIOYHO: CTpaTeriyHa, MapKeTUHroBa, TeXHi4yHa, KomepuiHa, ¢iHaHCcoBa, lOpUAMYHA, OpraHisauiiHa)
iHdbopmaLuisi, JOKYMEHTU, MraHu, Npoueaypu, AaHi, hannu Ta maTtepiany 0yab-aKoro xapakrepy, He3anexHo Bif
TOro, Y Oynu Taki AaHi Ta iHopMauis HagaHi yCHO, NMCbMOBO Ta/abo B eNeKTPOHHIN opmi.

6.2.He BBaxaloTbCs KOHQIAEHLUiNHOW iHdopMauieto:

e iH(popmalis, sika HagaHa CTopoHot ansa nybnikauii (onpuntogHerHs) y MIC BignoBigHO 40 YMOB LIbOro
[Oorosopy;

e CTAaTUCTUYHI fAaHi, BigoMmocTi (6e3 po3KpUTTA MNepCoHanbHUX [aHuX) $Ki BUKOPUCTOBYIOTbCH ANs
¢opMyBaHHSA 3BITHOCTI Ta aHanITUYHUX NaHenen (gawbopais) TOLLO;
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eiH(popmalin, sika He wmoxe Oyt BigHeceHa OO KoHQIAEHUinHOT iHdopMauii 3rigHO 4YMHHOro
3aKoHOAaBCTBa YKpaiHu;

e iH(bopmalis, sika cTana 3aranbHOBIAOMOK 6e3 NopyLleHHs1 YMOB AaHoro [Joroeopy;

e iH(popmalis, ska Oyna oTpumaHa ofHieto 3i CTOpIH 3aKOHHMM LUMSIXOM i3 iHWNX mkepen 6e3 ymMoBU
BiJHOCHO KOHiaeHUINHOCTI.

6.3.Jooatkamu oo usoro [dorosopy (B ToMy uncni Jogatkom Ne 4) MOXyTb BCTaHOBMNIOBATUCH O0OATKOBI
000B’A3KM Ta 0OMEXEHHS LWOoA0 OKpeMuUX BMAIB iHpopmallii.

6.4.BigomocTi, siki nignaratoTe ONPUIIOOHEHHI0 Y BCTaHOBMEHOMY 3aKOHOM nopsaky, 36epiratoTb crtatyc
KOH(iaeHUiNHOI iHdopMaLlii 10 MOMEHTY, 3 AKOro Taki BifOMOCTi MaloTb OYTM ONPUIOAHEH 3riAHO 3aKOHOAABCTBA.
Po3sronoleHHss BKasaHUX BiqOMOCTEN 0O MOMEHTY, 3 SIKOrO BOHW MawTb OyTu onpuniogHeHi, byae BBaxaTtucs
MOPYLLEHHAM peXunmy KoHiaeHLUiIMHOT iHdopmaui.

6.5.KoxxHa 3i CTopiH 3000B’A3yeTbCs BXMBATU PO3YMHUX 3axXOAiB 3 METOH 3axXUCTy KOHQiAeHUinHOT
iHpopmauii apyroi CtopoHn Ta Byae BMKOPUCTOBYBATK KOHMIAEHUiMHY iHdopmMadito Apyroi CTOPOHM BUKOYHO B
uinsx pginosux B3aemosigHocuH CtopiH. XXogHa 3i CTopiH He Oyae posronowyBaTU Taky KOHMiAEHUiHY
iHdbopmaLito TpeTiM ocobam, 3a BUKIMIOYEHHSIM BacHUX CniBpOBIiTHUKIB, KOHCY bTaHTIB Ta 0Cib, 3 AKMMK yKnageHo
BiQNOBIOHI 4OroBOpM, WO Haganu 3060B’s13aHHA Npo 36epeXkeHHs Takoi iHopMaLlil, ane Tineku B TUX BUNaAKax i B
Ti Mipi, B SIKi Le € HEOOXiAHMM ANs HaneXxHoro BUKOHaHHSA 000B’s13kiB 3a [loroBopomMm.

6.6.3000B'A3aHHA N0 4OTPUMAHHIO KOHMIAEHUIMHOCTI, noknageHi Ha CTopoHu uuM [JOoroBopoM € AiNnCHUMMU
NPOTAroM BCbOro CTPOKY Aii [loroBopy Ta NnpoTsiroM 5 pokiB nicns po3ipBaHHA/NPUNMHEHHS TEPMIHY MOro aji.

6.7.MpeactaBHukmn CTOpiH, yNOBHOBaXEHI Ha YKaaaHHs Lboro [JoroBopy, NOrogmnmchb, Wo nepcoHanbHi AaHi
Takux NpeacTaBHWUKIB, AKi cTanu Bigomi CTopoHaM y 3B'A3Ky 3 yknagaHHAM Lboro [lorosopy, BkntovaroTecs 4o 6as
nepcoHanbHnx gaHux CTopiH. Yknagatoun ganun [orosip, ynoBHoBaxeHi npegctaBHukm CTOpiH galoTb 3rogy
(0o3Bin) Ha 06pobKy iX MepcoHanbHUX OaHWMX 3 METOH MNiATBEPOKEHHS MOBHOBaXEHHS cy0'ekTa Ha yknagaHHs,
3MiHy Ta po3sipBaHHs [JoroBopy, 3abe3neyveHHs peanisauii agMiHiCTpaTMBHO-NPaBOBMX i MOAATKOBUX BiOHOCKH,
BIOHOCMH y cdpepi ByxranTepcbkoro obmniky Ta CTaTUCTUKM, a TakoxX ANnd 3abesneveHHs peanisauii iHLWMX
nepegbayeHnx 3aKOHO4ABCTBOM BiHOCHH.

7. BignoBipanbHicTb CTOpiH

7.1.3a HeBMKOHAHHA ab0 HeHanexHe BUKOHaHHS yMoB AaHoro [loroBopy CTOPOHU HECYTh BignoBiganbHICTb
3rigHO YMHHOTIO 3aKOHO4AaBCTBA YKpaiHu.

7.2.2KogHa 3i cTOpiH He Hece BigMOBigaNbHICTb y pasi HacTaHHSA HenpsiMyx 30UTkiB abo ynyLleHoT BUroau.

7.3.0nepatop He Hece BignNOBIgaNbHOCTI 3a 3MICT, OOCTOBIPHICTL Ta BIiAMOBIAHICTL BHeceHoi y MIC
3amoBHuMKoM Ta/abo KiHueBuM kopucTyBadeM iHpopmalLlii BUMOram YMHHOIO 3aKOHO4ABCTBA.

7.4.0nepatop He Hece BigNoBiganbHOCTI nepen TpeTiMm ocobamu, sKWO iM Oyae CNpUYMHEHO 30UTKW,
MoB'A3aHi 3 BUKOpUCTaHHAM 3aMOBHMKOM OHITalH CepBiCiB.

7.5.CTOpoHa He Hece BignoBiganbHOCTI 3a NopyLleHHst ymoB [1oroBopy, sIKLO BOHA AoBeae, Lo BXuna BCiX
3aneXHux Bif HelT 3axoAiB o0 AOro HaneXHOro BUKOHaHHS.

8. ®opc-maxop

8.1.CTOpOHM 3BINbHAKTLCA Bif BiONOBIAANBHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHaHHSA 3000B’si3aHb,
nepeabaveHux UMM [JoroBopoMm, MOHECEHI Y 3B’A3KY 3 TAaKMM HEBUKOHAHHAM 30MTKM, SKLLO 3a3HaYeHe HEBUKOHaHHS
€ pe3ynbtatoM fii opc-MaxopHNX o06cTaBuH (06CTaBMH HenepebopHOI cunn), WO 3HAXOASATLCSA no3a cdepoto
koHTponto CTOPOHU, Ska He BUKOHYE CBOi 3060B’A3aHHS, Li 06cTaBMHU He mornu ByTn nepegbayveHi Ha MOMEHT
yknagaHHs JoroBopy Ta He Mornu 6yTu BigBepHYTi po3yMHUMMK JisiMu Takoi CTOPOHN.

8.2.Mig dpopc-maxopHUMKM obcTaBuHaMu (o6cTaBMHaMM HenepebopHOI CUNN) po3yMitoTbCA HaA3BUYaANHI Ta
HeBI4BOPOTHI 0OCTaBWMHM, siki OB'€EKTMBHO BMNMBAOTb Ha BUKOHAHHSA 3000B'A3aHb, nepenbayveHux ymoBamwu
[oroBopy, Aito AkMX HEMOXNNBO OyNno nepeadayunTu Ta is AKUX YHEMOXITMBITHOE IX BUKOHAHHSI NPOTSIrOM MEBHOMO
nepiogy 4acy, BKo4ar4m (ane He 0OMeXy4MCh): BUHSTKOBI MOrOAHI YMOBM i CTUXIMHI Nuxa (enigemis, CUnbHUin
LUTOPM, LMKIOH, yparaH, NoBiHb, HAarpoOMaXXeHHs1 CHiry, oxernefb, rpad, 3eMneTpyc, Noxexa, NpocifaHHA i 3cyB
I'PYHTY, iHWI CTUXiMHI NMxa Towo), Xakepcbka, BipycHa abo ddos artaka, HenepegbayveHi oGCTaBUHMW, LLO



i Rv

BioOyBalOTbCA He3anexHo Big Boni i 6axaHHst CTopiH (3arposa BiliHK, 30ponHNA KOHAMIKT abo cepiosHa norposa
TaKoro KOHMNIKTy, BKIOYa4M, ane He 0OMeXyH4nCb, BOPOXNMKN aTakaMu, Orokagamu, BiicbkoBMM embapro, gii
iHO3eMHOro BOpora, 3aranbHa BilicbkoBa MOOini3auisi, BIICbKOBI Aji, orofoweHa Ta HeOoronolleHa BilHa, aida
CycCninbHOro Bopora, 36ypeHHs, akTu Tepopuamy, AUBEpCil, nipaTcTea, 6e3naam, BTOPrHeHHs, 6rnokaga, pesoniouis,
3aKONOT, MOBCTaHHSl, MacoBi 3aBOPYLUEHHSl, OOMEXEHHS KOMEHAAHTCbKOI rogvHK, ekcnponpiauis, npumycoBse
BUMYYEHHS!, 3axOMNfieHHa NignpueMCTB, PEKBi3WLIA, rpomaacbka AeMOHcTpauis, ©nokaga, cTpavk, aBapis,
npoTunpasHi Aii TpeTix ocib, noxexa, BuOyx, TpuBani nepepsu B poOOTi TpaHCMOPTY TOLLO), a TaKoX yMOBW,
pernamMeHTOBaHi BiANOBIAHVMM PiLLEHHAMW Ta aKTaMu OepXXaBHMX OpraHiB BNaan TOLLO.

8.3.CTOpoHM nicns NpuUNUHEHHsT aii  bopc-MaxopHMx obctaBuH (obcTaBMH HenepebopHoi  cunn)
NPOOOBXYIOTb BMKOHYBaTK CBOi 3000B’A3aHHs 3a [JOroBopoM, SKLWO NMMCbMOBO HE OOMOBMATBECA Npo iHwe. [Npwu
LbOMY CTPOK BMKOHaHHS 3060B’a3aHb 3a [1oroBOpOM NPOAOBXKYETLCA Ha CTPOK Aii 06CTaBMH HenepebopHOT cunu.

8.4.HacTtaHHs opc-MaxopHux obcTtaBuH (o6cTaBuH HenepebopHOi cunu) Mae OyTu niaTBepoKEHO
ceptudikatom Toproso-npoMmncnoBoi nanatm YkpaiHu abo yNnOBHOBaXEHUMW HEK perioHanbHUMKU TOProBo-
NPOMMWCNOBMMYW NanaTamu.

8.5.CTopoHa, sika He BMKOHYE CBOi 3000B’si3aHHs 3a [JOroBOpoM BHacnigok Aii dopc-maxopHux obcTaBuH
(obcTaBnH HenepebopHOoi cunn) 3060B’13aHa HeranmHo noiHdgopmyBaTu iHWY CTOpPoHY OyAb-AKMM OOCTYMNMHUM
3acobom 3B’A3Ky NPO HACTaHHA 3a3Ha4YeHnx 06CcTaBuH, NnepeabdadyBaHuin CTPOK iX Aii Ta CTyniHb, B AKOMy Ais popc-
MaXopHuX obcTaBuH (o6cTaBuH HenepebopHOi cunM) BMNMBaE Ha BUKOHAHHA 3000B’A3aHb 3a [oroBopom, 3
HaCTYNHUM HafaHHAM OdiLiNHOro NigTBEpAXXEHHs1 bakTy HacTaHHS Ta CTPOKY Aii dopc-MaKopHUX ob6CTaBuWH
(obcTaBuH HenepebopHoi cunw).

9. MNopsipok BuUpiWeHHA cnopiB

9.1.Yci cnopw, Wwo BUHMKaOTb Mk CTOpOHaMu, BUPILLYIOTLCS LUASXOM neperosopis. [pn HeAOCArHeHHi 3rogu
NPOTArOoM PO3YMHOro CTPOKY, Chip Moxe ByTn nepegaHvi Ansa po3rnsagy y CyaAoBOMY MOPSAKY.

9.2.Y Bunagky, skwo ogHy 3i CTopiH Oyade 3anmyyeHO OO CyAOBOro npouecy B SIKOCTi Bignosigada abo
cnieeBignosigava y 3B'A3ky 3 BukopuctaHHaAM MIC iHwa CTtopoHa 3000B'si3yeTbCA HagaTu il yClO MOXIMBY
niaTpUMKy (B TOMY YMCni HagaHHSA AOKYMEHTIB, TakMX SK 3roda Ha o6pobky nepcoHanbHUX AaHWX, NOrM HagaHHs
€MEeKTPOHHOI 3roam TOLLO).

10. TepwiH gii loroBopy Ta NopsifoK NOro po3sipBaHHA

10.1.CTopoHM Ainwnu 3rogu 3actocyBatun ymoBu uboro [dorosopy go BigHocuH CTOpiH, WO cknanucb 3
01.01.2023 poky.

10.2.Bci gopatkn Ta goaaTtkosi yroam Ao AaHoro [lorosopy, Siki MignucaHi NOBHOBaXXHUMU NpeacTaBHUKaMn
CTOpiH € NOro HeBIA’EMHMMN YaCTUHAMM.

10.3.Akwo iHwe npsmMo He nepepdayeHo [oroBopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3MiHW Yy LeM
[oroBip MoXyTb OyTW BHeceHi Tinbku 3a gomoBneHicTio CTOpiH, Ska oOpPMITIETLCS 0O4ATKOBOK YroAow A0
[oroeopy Ta nignnucyeTbCa NOBHOBaXXHMMU NpefcTaBHUkamuy CTOPIH.

10.4.3amoBHMK 3060B'A3yeTbCs nosigomnaTh OnepaTopa 3a Micaub Npo Byab-Aki Hamipy, 4OMOBMAEHOCTI YM
yrogu, WOAOo yKnageHHs Ta/abo npo yknageHHst 3 iHwmMy ocobamu, CTOCOBHO BUKOPUCTaHHS iHLINX MeOUYHUX
iHdbopMaLiiHUX CUCTEM YK BiAMNOBIAHOrO NPOrpamMHoOro 3abesneyeHHs;

10.5.Uen [Horosip Moxe ©OyTn posipBaHuii 3a iHiuiaTMBO 6yab-Akoi CTOPOHM LUNAXOM MNUCbLMOBOrO
NoBiAOMITEHHS iHWOI CTOPOHM He misHiwe Hix 3a 30 kaneHgapHUX OHIB OO 3anfiaHOBaHOI AaTu NPUMUHEHHS ail
HoroBopy. B ubomy Bvnagky gatol npunuHeHHs gii Jorosopy 6yae 31 geHb 3 gaTu HanpaBneHHS MUCbMOBOTO
NoBigOMIIEHHS iHWIiN CTOPOHI, AKLLO iHWe He nepeadayvyeHo umm [JoroBopom.

10.6.MpunuHeHHsa aii JoroBopy He 3BiNbHse CTOPOHM Bif BMKOHAHHS OBOB’A3KIB, WO BUHWKNM OO OaTw
NPUMUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anuwae 3a coboto npaBo posipBaTu AaHuin [orosip B
O[HOCTOPOHHBOMY MOPSAAKY YM 06MeXnNTH dyHKLioHanbHi MoxnmeocTi MIC 6e3 nonepeaeHHA 3amoBHUKa Yy paasi
nopyweHHsa 3amoBHukom M.10.4 gaHoro Jorosopy. dorosip 6yae BBaxaTucb posipBaHMM Ha 3 AeHb 3 MOMEHTY
oTpuMaHHsa 3amoBHUKOM nnucta Onepartopa 3 NOBiAOMITEHHSAM NPO po3ipBaHHsA AaHoro Jorosopy Big Onepartopa.
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10.8.Jopatok Ne 4 po [oroBopy 36epirae YMHHICTb (B TOMYy 4ucCri y BUNagky posipBaHHs [loroeopy) A0
MOMEHTY nepenavi NepcoHarlbHUX AaHuX Ta iHWoi iHdopmauii, BHeceHoi y MIC, 3aMoBHUKY (abo BU3HAYEHOMY

BOMOAiNbLeM po3nopsiAHMKY NepcoHanbHUX AaHunx ans ix obpobku y MIC) y nopsagky, nepegbaveHomy [Jooatkom
4 no [orosopy abo HacTaHHsi 06CTaBuH, BU3Ha4eHux M. 6.1.4. Joaatky 4 no aaHoro [lorosopy.

10.9.JoroBip gie 4O MOMEHTY HaCTaHHS OOHI€l 3 3a3Ha4YEHUX HKYe OOCTaBUH:

a) cyma KowTiB, crnnadeHnx 3amoBHUKOM 3a umm [loroBopom (3rigHo AKTIB), AOcArna cymu, BUSHAYEHOI .
5.2 [lorosopy;

©0) HacTaHHs gaTn 31.12.2023.
11. PEKBI3UTU CTOPIH

3AMOBHUK
KOMYHAJIbHE HEKOMEPLINHE nanPUeEMCTBO
"TAPYTUHCbKA LIEHTPAJIbHA JIKAPHA"  TAPYTUHCBKOI

CENMWHOI PAOV OOECBLKOI OBNACTI
Micue peecTtpauii:

Opecbka 061., TapyTUHCBKUIA p-H, cenuiie Micbkoro Tuny TapyTuHe,
BYJ1. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHaudelcbka cnyxba Ykpainu, M.Kuis
M®O 820172

Kog €0PMNOY 01998905

IMH 019989015282

["onoBHwui nikap Casuupkuin KOpin Bnagrucnasosuy

OMNEPATOP

TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIOANBHICTIO "XEJCI
YKPATHA"

Micue peectpadii:
Ykpaina, 01025, Knis, Bo3gsmkeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMH 447036926563

HupekTop [oHeup €BreH €sreHoBuY
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Oopartok Ne 1
Ao JoroBopy npo AocTyn A0 oHNnaKH cepBiciB Ne 13-12-22-75
CraHpapTtu po6otun MIC
1. MNMoHATTA Ta BUSHaYEHHA

1.1. O6nikoBuIK 3anMc — CyKynHicTb iHdopmauii npo KiHueBoro kopucTysaya , B TOMY 4Mcni noro 3acobwu
ideHTuikauii Ta aBTeHTUMIKaLil, BMKOPUCTAHHA SKMX [O03BONSE OTpUMaTM AOCTYN [0 YHKUIOHANbHUX
moxnmocten MIC. OO6GRikoBuin 3anuc aBTOMATUYHO CTBOPKETLCS MNpU NpoBeAeHHi peecTpauii KiHueBoro
kopuctyBaya B MIC.

1.2. lgeHTudikauis — npouenypa posnisHaBaHHs KiHLEBOro kopucTyBaya 3a JONOMOrow Hanepe BU3Ha4YeHnx
ineHTudikatopis, Wwo cnpunmatroTbcs MIC.

1.3. AsTeHTudiKaLis — npoueaypa BCTAHOBIEHHA HanexHocTi KiHueBoMmy KopucTyBady npeg'sBeHOro HUm
ideHTUikaTopa WNAXOM NepeBipKN iAeHTUdIKaTOPIB AOCTYNY 3 METO MOro NodarnbLIol aBTopu3aadii.

1.4. AsTopu3auis — otpuMaHHs KiHueBum kopucTtyBadem goctyny go MIC (nicns npoxogKeHHs ineHTudikaw,ii
Ta aBTeHTMQiKaLii) 3 BU3BHA4YEHUM OBCSAroM NOBHOBAXXEHb Ha BUKOHAHHSA il Y CUCTEMI.

2. 3aranbHi yMOBU BUKOPUCTaHHS

2.1. 3amMOBHMKY HagaeTbCA [OCTYN OO PO3MillleHOi (BCTaHOBMEHOI, iHCTanboBaHoi) OnepaTopoM Yy
nporpaMHo-anapaTHin Nnatopmi «XxMapHOro» LeHTpy 0bpobku gaHunx/cepsepi MIC.

2.2. MIC poswmiweHa Onepatopom B Mepexi |HTepHeT 3a nocunavHamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (ta/abo sk mobinbHUI [OoAaTOK), PYHKUIOHAMNbHI MOXIMBOCTI SKMX BM3HA4YalTbCSA
OnepaTtopom.

2.3. 3aMOBHUMK MOBWHEH CaMOCTINHO MiAroTyBaTn Ta 3abes3neynTi HasBHICTb Y HbOro obnagHaHHsA (B ToMy
yncni KaHanis 4ocTyny A0 Mepexi IHTepHeT), sike 3gaTHe 3abesneunTtn Be3nepebinHe BukopuctaHHa MIC.

2.4. OnepaTtop rapaHTye HasBHicTb y MIC aTectaty BignosigHocTi KC3I, aknii nowmnpoeTbca Ha cuctemy nig
yac Ti BUKOPUCTaHHA 3aMOBHMKOM ofpa3sy nicrs nignMcaHHa 3aMOBHMKOM AKTa 3aBepLUeHHS poBiT 3 pO3ropTaHHs
TEXHIYHOro MangaH4uka.

2.5. AKT 3aBepLUEHHs1 pobiT 3 PO3ropTaHHSA TEXHIYHOro MangaH4yuka 3acBifgyvye, WO TEeXHIYHUA MaigaH4ymK
(moTy>xHOCTi 3amMOBHMKa) BM3HAHWMIA TakuM, WO 3abe3nedye 3axmucT obOpobntoBaHoi iHdopmalii BignoBigHO [0
BMMOTI HOPMAaTMBHMX JOKYMEHTIB 3 TEXHIYHOro 3axucty iHdopmadii B 06¢casi pyHKUiN, HaBeAEHNX B eKCNepTHOMY
BMCHOBKY Ha KOMMIEKCHY cucTemy 3axucty iHpopmadii MIC.

2.6. 3pasok AkKTa 3aBeplleHHst pobIT 3 pPO3ropTaHHA TEXHIYHOro MardaHyuka HaJaeTbCs 3aMOBHUKY
OnepaTtopom ofpasy nicns nignucaHHa Jorosopy.

2.7. 3aMOoBHMK nignucye ABa NpuMipHUKa AKTa 3aBepLUeHHS po6iT 3 po3ropTaHHsi TEXHIYHOIO MangaH4yuka Ta
BignpaBnsie oauH i3 HUX Onepatopy npotarom 30 kaneHAapHUX AHIB 3 MOMEHTY nignucaHHs [orosopy.

2.8. OnepaTop mae npaBo 6e3 NoromkeHHsIM 3 3aMOBHUKOM 3MiHIOBaTK NporpaMHo-anapaTtHy nnaTdopmy
«XMapHOro» LeHTpy 06pobkn gaHnx/cepeep (OCHOBHUIN Ta pe3epBHUIA), 3abesneyuytoun 6e3nepebinHy poboTty MIC.

3. HanexHe ¢yHKUiOHyBaHHSs Ta goctynHictb MIC

3.1. Ooctyn po MIC 3a gonomoroto CanTy MOXNuBMIA LinogoboBo, CiM OHIB HA TWXKAEHb, KPiM BUKITHOYEHD,
BCTaHOBIEeHUX [loroBopom abo gogaTkamu 4o HbOro.

3.2. MIC npauloe HanexHUM YMHOM, SKLO MpauiBHUKKM 3aMOBHMKA MOXyTb OTpMMyBaTtu goctyn go MIC,
BMKOPMWCTOBYOUMN HOYTOYK abo nepcoHanbHMIM Komn'toTep (3i BcTaHoBneHum 6paysepom Google Chrome ocTaHHbOI
Bepcii), AKi NpauloloTb HaneXHUM 4YuHOM i 3abesneveHi 6e3nepebiiHUM OOCTYNOM [0 Mepexi IHTepHeT 3a
JOMNOMOrOI0 HafiHUX KaHasiB 3B'A3Ky.

3.3. MIC npautoe HaneXxHUM YMHOM, SIKLLO ii AOCTYMHICTb NPOTSIrOM KaneH4apHOro poKy CKagae He MeHLUe,
HiX 98 % 6e3nepebiiHoi poboTy, Lo BM3HAYAETLCA BIACYTHICTIO iHUMAEHTIB Binblue, Hixx 98% poboyoro vacy
3amoBHuMKa.
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3.4. XapakTepucTukm OBGYMCNoBaNbHUX MOTY)XHOCTENW Ta OMepaTUBHOI MaM'saTi, WO BUKOPUCTOBYHOTHCS
Onepatopom ans 3abe3neyeHHs pobotn MIC, BignoBigaTe BCTAHOBNEHMMM NOKa3HMKaMM SKOCTI, L0 HE MOXYTb

OyTV BULLMMM 33 NOKa3HUKN, nepeabdadeHi gorosopamu Mk OnepaTtopom Ta «XMapHUM» LEHTPOM 06pOobKu AaHUX
ab0 YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4. HapaHHA pocTyny 3aMOBHUKY Ta NOro npauiBHUKam

4.1. OnepaTtop cTBOplE Ta nepenae obGNIKOBUA 3anucC KepiBHUMKA 3amMOBHMKA, 3a [JOMOMOrOK SIKOro
3aMOBHMKOM 3[INCHIOETLCA OOCTYN A0 OHnawnH-cepsiciB MIC, 3 moxnueicTio peectpyBatn y MIC npauiBHUKIB
3amoBHMKa, CTBOptoBaTH ix 06nikoBi 3anMcy Ta/abo ocobucTi kabiHeTH, 4OTPUMYHUUCH IHCTPYKLIiA Ta BKA3iBOK, SIKi
po3mileHi Ha CanTi abo oTpuMmaHi Big npauiBHuKKiB kon-LeHTpy OnepaTopa.

4.2. [Micna peectpadii, goctyn go MIC 3aincHI0eTbCA 3a yMOBM aBTeHTUiKaLii kopucTyBaya.

4.3. BukopuctaHHsa ogHoro obnikoBoro 3anucy GinbLU HiXX ogHUM npauiBHUKOM 3amoBHMKa Ta/abo nepefadva
ineHTudikaTopis AocTyny BinbLl HiX OAHOMY NpauiBHUKY 3aMOBHMKa 3a00POHAETHLCS.

4.4. 3aMOBHUMK He BrpaBi 3a nnaTy Ao3BonATU TpeTiM ocobam 3givcHioBaTtn goctyn go MIC nig BnacHum
0bnikoBMM 3anncoMm.

4.5. Y 6yOb-a9Kkuini MOMEHT YMOBHOBaXeHi ocobu 3aMOBHMKA Ta 3apeecTpoBaHi MpauiBHMKM 3aMOBHMKA
MOXYTb 3MiIHUTW BNacHi igeHTudikaTopn gOCTyny, 3a YMOBM AOTPUMaHHSI BUMOT, siki BCTaHOBMeHi OnepaTopom y
MIC po cknagy igeHTudikaTopis goctyny abo BigHOBMTW BTpayeHi igeHTudikatopn AOCTyny y NOPSAKY,
BcTaHoBreHomy Onepatopom y MIC.

4.6. 3amoOBHMK 30060B’A3yeTbCS 3abe3ne4nTn JOTPMMaHHs BCiMa npaudiBHMKaMu, WO OTpMManu gocTyn Oo
MIC, HacTynHMX yMOB:

e rpauiBHUK 30epirae igeHTudikatopm 4OCTYNy B TAEMHUL Ta He po3ronollye iX TpeTiM ocobawm;

eMpauiBHUK HeravHO [JoMoBigae YyrnoBHoBakeHMM ocobam 3amoBHuka Ta Onepatopa: a) npo
KoMnpomeTauito obnikoBoro 3anucy (po3ronoLleHHs igeHTudikaTopis goctyny); 6) Npo BUHWKHEHHSA nigo3pu abo
BUABMNEHHs dakTy goctyny Ao MIC, oTpumaHHsa BigomocTewn 3 Hel TpeTiMu ocobamu; B) NpO HamaraHHSA CTOPOHHIX
ocib y 6yab-akun crnocib oTpumaty iHdopmalito wogo ineHtudikatopis goctyny go MIC;

e npaLiBHUK 3000B’A3aHUI Nicnst 3akiHYEHHS NPOdECINHNX, CNYXOOBUX, AOrOBIPHMX YM TPYAOBUX BiAHOCUH
abo npw nepeBefeHHi Ha iHWY nocagy, o He noB’s3aHa 3 poboTtoto B MIC, NoBigoMUTH NPO Lie YNOBHOBaXXEHMX
0ci6 3amoBHuMKa.

enpauiBHUK 3000B’A3yeTbCA He nepedasaTv npaBo/MOXNuBICTb goctyny go MIC Ta oTpumaHHsA
BiJOMOCTEMN 3 Hel TpeTim ocobam;

@ rpaviBHUK 3000B’A3yETbLCA HE AonyckaTu TpeTix ocib Ao podotu 3 MIC nig BnacH1m 06niKoBMM 3anncom;

e nNpauiBHUK 3000B'A3yETbLCA He 3anuwaTty NpPUcTpoi, 3 Akux 3giicHeHo Bxig y MIC, 6e3 Harnagy go
MoMeHTYy Buxoay 3 MIC.

4.7. [JocTyn 0o ueHTpanbHoi 6a3n AaHuX eneKTPOHHOT CUCTEMU OXOPOHU 300POB’S 34INCHIOETLCS B NMOPSAKY
Ta BiANOBIAHO OO BUMOT i 0OMeXeHb, BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM YKpaiHM.

5. Mopgudpikauia MIC

5.1. CropoHu y3rogunu, wo OnepaTtop Mae npaeo 3gilcHioBaTn Byab-aki Moandikauii (BHECEHHST 3MiH) A0
MIC Ta/abo ii KoMNoHeHTIB, 6e3 3MiHK ii 6e3nocepeaHbOro PyHKLUiOHANBbHOrO NMPU3HAYEHHS, Yy TOMY YMChi, ane He
BMKITIIOYHO, 3 METOK 3MiHW, AOMOBHEHHs Ta/abo po3wupeHHs dyHKuioHanbHUX Moxnusocten MIC, 3miHn
iHTepdpercy KopucTyBaya Ta iHLIMX MoaudikaLlin.

5.2. 3amMOBHMK 3a >X0OHWX 0OCTaBWH Ta MiACTaB HE MOXE CaMOCTIHO (y T.4. i3 3any4yeHHsAM TpeTixX ocib)
BHOCUTW Byab-ski 3miHM o MIC Ta/abo ii KOMNOHEHTIB, a TakoX konitoBaTn Ta/abo nepepasatu MIC (ta/abo ii
KOMMOHEHTU (Moayni), BUXiaHUM Ta/abo 06°‘eKTHWIA Kog, CTPYKTYpPY bannis, NPMHLMMIM Ta cnocobu KoMNinsAuii 4aHWX,
Lo BxogATb fo cknagy MIC, ii iHwi cknanosi) Ha Byab-aKkoMy HoCT iHLWIMM ocobam, HagasaTtu goctyn go MIC ta/abo
Ti KOMMOHeHTIB (MoayniB) TpPeTiM ocobam, He nepeadayeHum ymoBamu Lboro [lorosopy.

6. BusiBneHHs iHUMAeHTIB
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6.1. CTtopoHu 30060B'siI3aHi HEranHo MOBIAOMIIATU OOHA OOHY MPO BUHWUKHEHHS OyAb-SKMX iHUMAEHTIB, O

BNNvBaloTb Ta/abo MOXyTb BNNMBATK Ha HopmanbHy poboTy MIC wnsaxom HanpaBreHHs eneKTPOHHUX JIUCTIB
Ta/abo 3acobamu TeneoHHOro 3B’A3Ky.

6.2. Onepatop 3060B‘A3aHMIN HeraHo NOBIAOMNATU 3aMOBHUKA, NPO:

® HasIBHICTb OOCTaBUH, IO NepeLkompKaoTbe HopManbHin poboTti MIC abo yHEMOXNMBAOKTL HOPMarnbHY
po6oty MIC;

® HasABHICTb 0O6CTaBWH, Y TOMY YMCIi BKa3iBOK 3aMOBHWMKaA, LLO 3arpoXyoTb SKOCTI Ta/abo obcsary poboTu
MIC, un iHLWMM YMHOM 3arpoxytoTb NpauesgaTHocTi MIC Ta gaHM 3aMOBHUMKa;

6.3. Y BuvnNaaky BUsIBIIEHHSA 06CTaBWH, 3a3HadeHux y . 6.2. [loroBopy, OnepaTop 3060B‘A3aHnin 30iiCHNTK BCi
MOXIMBI 4ii, CIPSIMOBaHi Ha YCYHEHHS1 Takux O0OCTaBMH ab0 3MEHLUEHHS iX MOXIMBUX HEraTUBHUX HacnigkiB (B
TOMY YuCAi HEeramHo 34iNCHUTU pe3epBHE KoMitoBaHHSA BCiX AaHMX Ta/abo nepecBigumMTuch y 36epexeHHi 0CTaHHbOT
pernameHTHOI pe3epBHOI Konii 4aHNX).

7. BupiweHHsA iHUMQeHTIB

7.1. [ns 3BOPOTHOrO 3B'A3Ky 3 OnepaTtopom, 3 METOK NonerweHHs igeHTudikauil iHUMAEeHTIB, MakCUManbHO
LUBMAKOIO BUPILLEHHSA NuTaHb Ta 3abe3nedeHHs skicHoOi poboTu MIC, 3aMOBHUK HanpaBrisie Ha eNeKTPOHHY NOoLWTY
Onepatopa 3asBKy, sika Ma€e MIiCTUTK:

e Ha3By 3aMOBHMKa;
e rocaay, npiseuue, iM'si, No 6aTbKoBI, TenedoH, e-mail ocobu, sika Hanpaensie 3asBKy;

e HalMeHyBaHHA  nigcuctemu/moaynto/po3ainy/iHTepdgpericy Ta  AeTanbHUA  ONUC  HECMPaBHOCTI,
iHdbopmauito wopo giv KiHuesoro kopucTtyBada, dki npusBeny o iHUMaeHTy abo nepegyBany iHUMAEHTY, iHLWY
iHpopmauito, WO Mae BigHOLWEHHS 0 iHUMAEHTY, BiAHOCHO SKOro HanpasneHa 3asBka (6axaHo — 3 nocunaHHaMM);

e iH(hopMaLLito NPO piBEeHb Henpavue3gaTHOCTI;

e iH(popmaLio Npo 3MmiHM abo HanmawTyBaHHS, SKi MPOBOAMMMCL A0 BMHUKHEHHS cuTyadii, Wo cTtana
npu4nHoIo 3BepHeHHs Ao OnepaTopa.

7.2. Yac npumnHATTS 3asiBOK 3aMOBHUKa — poboudi OHI TWXKHA (3 MOHeinka no N'aTHULIO, 32 BUKMOYEHHSAMMU
OepxaBHMX CBAT Ta BMXxigHMX gHiB) 3 9:00 go 18:00. Akwo 3asiBka Hagiwna Big 3amoBHuka nicnst 17:00 y pobounin
AeHb abo B Hepobo4mMn AeHb, BOHa BBaXaeTbCsa npunHATo OnepaTopom HacTynHUM pobounm gHem o 9:00 paHky,
SKLLO iHWe He 06yMOBMEHO BMPOBHNYOK HEOOXIOHICTIO Ta 4OMOBIEHICTI0O CTOPIH.

7.3. Y BynagKy HEOOQHO3HAYHOCTI TNymayeHHs 3asBok 3amoBHuka OnepaTtop mMae npaBo MOBEPHYTH ii Ans
YTOYHEHHS BignoBiganbHOMy NpeAcTaBHUKY 3aMOBHMKA €NEKTPOHHOI0 MOLLTO abo 3a TenedoHOM, NOBIAOMMBLLN
Npo BCi HEOOXiAHI yTOYHEHHS. [licns oTpumMaHHSA BCiX YTOYHEHb Taka 3asiBka npunmaetbca OnepaTopom B poboTy.

7.4. Yac pearyBaHHsl Ha 3BEPHEHHS (3asABY, 3anuT) 3amoBHMKa cknagae He binbLue ABOX rOAWH, B pe3ynbTari
yoro OnepaTop iHpopMye 3aMOBHMK NPO NPUIAHATTS @00 NMOBEPHEHHS 3as8BKU ANSA YTOYHEHHS!, MOXIMBI LUNAXM
BUPILLEHHSA MUTAHHA Ta OPIEHTOBHUIA Yac NOro BUPILLEHHS.

7.5. TMocnigoBHicTb, cnocid Ta Yac BuUpilLeHHs 3asiBOK 3aMOBHMKa BU3Ha4YaeTbc OnepaTtopoM B 3aneXHOCTi
BiJl TOro, HaCKiNnbKM TEPMIHOBOrO pearyBaHHs NOTpebye 3asiBka (piBEHb KPUTUYHOCTI).

7.6. Tpu BU3HaAYEHHI piBHS KPUTUYHOCTI 3asiBkM OnepaTop BUXOAUTb 3 HACTYMHOrO:

e ABapiilHUM BBaXa€ETbCs TaKWi piBEHb KPUTUYHOCTI, Npu akoMy MIC He npaLtoe NOBHICTIO NPW BiACYTHOCTI
Aybnioynx enemeHTiB, B TOMY YACHi Nicns nepe3aBaHTaxeHHs CanTy. [HUMaeHTU aBapinHOro PiBHS KPUTUYHOCTI
BMPILLYIOTLCA HEramHo.

o CepefiHiM BBaXaeTbCHA Takui piBeHb KPUTMYHOCTI, Npu sskomy MIC He npautoe 4acTKoBO, B TOMY YMCHTi Y
3B'A3Ky 3 Henpawue3gaTHICTI0O O4HOro 3 Ay6noynx eneMeHTiB UM OOHOro 3 OeKiNbKOX erneMeHTIB i3 04HaKoBO
PYHKUIOHAMNBHICTIO. IHUWAEHTN cepeHbOro PiBHA KPUTUYHOCTI BUPILLYIOTLCS B NOPSAAKY HAOAXOMKEHHS.

o HU3bkuM BBaXXaeTbCA Takuh piBeHb KPUTUYHOCTI, npu sikomy MIC npautoe nosHicTio abo npauioe 3i
3008MM, B TOMY YMChi Y 3B'sI3KYy 3 HE3HAYHMMM MOMUIIKaMy B pOOOTI, LLIO He BNMBatTh Ha poboTy MIC B uinomy,
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ane BMIMBaKTb Ha 3PYYHICTb BUKOPUCTAHHA Ta/abo ycyBalTbCsl (TMM4YacoBO YCyBalTbCs) Micns

nepesaBaHTaxeHHs1 CanTy. [HUMAEHTU HM3BbKOTO PIBHA KPUTUYHOCTI BUPILLYIOTBCS 3@ BiACYTHOCTI iHLUMX 3aday.

7.7. 3BOpPOTHIM 3B’I30K 3 MUTaHb, SKi HE CTOCYETbCS IHUMAOEHTIB, HadaeTbcsl 3aMOBHMKY B 00CA3i 0O ABOX
roavH pobo4yoro 4acy Ha MicsiLb.

8. Pe3epBHe KONiloBaHHA faHUX

8.1. OnepaTtopoM MNpPOTAroM ycCbOro CTPOKy Aii [oroBopy 3A4iNCHIOETLCA pe3epBHE KOMiloBaHHS AaHWUX Ta
30epexeHHs X oCTaHHbOT pe3epBHOI konii. Pe3epBHe KonitoBaHHS 34iMCHIOETLCS He piawe 1 pasy Ha goby.

8.2. Onepatop 3abesnedvye 36epexeHHs LiniCHOCTI i AOCTYNHOCTI AaHWX, MOXIUBICTb X BigHOBMEHHS 3
OCTaHHbOI pe3epBHOI KOmMil B HAMKOPOTLLI TEPMIHN.

9. MNpoBeneHHs pernaMeHTHUX TeXHIYHUX pooiT

9.1. 3 meToto 3abesneveHHsa npauesgatHocti MIC Onepatop mMae npaBo He 4YacTille HiXK pa3 y ABa TWXKHI
NPOBOAWTU pernameHTHi TEXHIYHI poboTK, MPOTAroM SIKMX OOMYCKAETbCS NOBHa abo YacTKoBa HenpauesaaTHICTb
MIC, wo He BBaXa€eTbCH iHUMOEHTOM Ta He € nopyLleHHamM yMoB [Jorosopy.

9.2. lpo npoBeAeHHsI TakMX pernameHTHUX pobiT 3aMOBHMK MOBIAOMISETLCA HE MeEHLIe, HiX 3a 3 OHi i3
3a3HayYeHHsAM roauH ix npoBedeHHs. OnepaTtop Aoknagae BCiX 3yCcurb AN MiHiMi3auii yacy npoBegeHHs Takmx
pobiT Ta NpoBeAeHHS iX B rogMHU MiHiManbHOT akTUBHOCTI KiHLEBUX KOpUCTyBadiB.

10. Mpep’siBNeHHs NpeTeHsin

10.1. TlpeteHsii 3amoBHUKa wopo podotn MIC npunmatotbes OnepaTopom A0 po3rnsay Y NUCbMOBOMY
BUrNsiAi Ha enekTpoHHy agpecy Onepatopa support@helsime y cTpok He Ginbwe 3 pobounx AOHiB i3 AHSA
BMHWKHEHHS cynepednueoi cutyadii. CTpok po3rnsay npeteHsin 3amoBHUKa CTaHOBUTL He Binbwe 15 poboumx
[OHiB.

11. Ocob6nuBoOCTi pOOOTH OKpPEeMUX OHJIaNH cepBiciB

11.1. BukopucCTaHHSA OHNawvH cepsicy “SMS-po3cnnkun” 34iNCHI0ETECA 3aMOBHUKOM 3 YpaxyBaHHAM HACTYMHUX
obMmexeHb:

e SMS-noBigomneHHsa ([NoBigOMMNEHHS) — CYKYMHICTb CUCTeMaTU30BaHMX andgasiTHO-TEKCTOBMX Ta
UMpoBUX 3HaKIB (TEKCT), WO dopMyeTbCAa Ta nepepaeTbea Ansa KiHuesux kopuctysadis MIC i cknapaeTtses 3i 160
CMMBONIB NPY BMKOPUCTaHHI naTnHebkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumonis npu BUKOPUCTaHHI
kmpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, AKLLO AOBXUHA TEKCTY NEPEBULLYE 3a3HAYEHY BULLE KiNbKICTb
CYMBOMIB, TO KOXHa nodanblua cknagoBa yacTuHa [oBigoOMNeHHs Yy Uinax Tapudikauii BBaXXaeTbCs OKpeMUm
[NoBigomMneHHAM.

e SMS poscwurka, 34INCHIOETBCS Y BIAMOBIAHOCTI A0 yMOB, nepeabadyeHux YMHHUM 3aKOHOOABCTBOM
YkpaiHm (B Tomy uucni [lpaBunamu HagaHHs Ta OTPMMAaHHS TENeKOMYHIKauiiHUX Nocryr, 3aTBepOKeHWX
noctaHoBoto KabiHeTy MiHicTpiB YkpaiHm Ne 295 Big 11 kBiTHS 2012 poKy) Ta [OOroBopiB, WO YKNafeHi Mix
OnepaTopom Ta npoBangepamu TenekoMyHikaLlin.

12. Ob6mexeHHA BignoBiaanbHOCTI

12.1. Bumorn po dyHkuioHyBaHHa MIC, He nepepbadveHi umum [JoroBopoM, a Takox ii HecyMiCHOCTI 3
KOHKPETHO KOHdpirypauieto anapaTHux i mporpamHmx 3acobis 3amoBHuka Ta/abo KiHueBMX KOpUCTyBadiB He €
nigcTaBoo Ans Npea'siBreHHs NpeTeHsin Ta/abo BMMmor.

12.2. Moxnusun 36utok 3amoBHuka Ta/abo KiHueBMX KOpUCTyBadiB, SKU CTaB pe3yfbTaTOM BUKOPUCTaHHS
abo HemoxxnueocTi BUkopuctaHHsa MIC, He € niacTaBoto ANs Npea'siBrneHHs npeTeHsin Ta/abo Bumor go Oneparopa.

12.3. OnepaTtop He Hece BigNOBiAANbHOCTI 3a OyAb-siKi MOLKOOAXKEHHSA, AKi Oynu HaHeceHi 3amMOBHUKY SK
HacnigoK BUKOPUCTaHHS HUM rrobanbHOT Mepexi IHTepHeT, B TOMy 4uicni BTpATy AaHUX B pe3yrbTaTi 3aTpUMOK,
HeJoCTaBKM, MOMUITKOBOI agpecauii abo nepepmBaHHa pobotu MIC, sike cnpuyMHEeHe NOMUIKaMK, WO BUHUKITN He
3 BHM OnepaTtopa, a TakoX 3a cKapru TpeTixX oCi0, SKi BUHUKIN B 3B'sI3KY 3 LIMM.

12.4. OnepaTop He Hece BiAMOBIAANbHOCTI 3a NpeTeH3isMn 3aMOBHMKA [0 SKOCTi 3'€AHaHHSA 3 Mepexeto
IHTepHeT, AKOCTi (PyHKUIOHyBaHHA Mepex |HTepHeT-npoBangepiB, (PYHKLiOHYBaHHA obnagHaHHSA, NporpamMmHoro
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3abe3neyveHHsa Ta JokanbHMX Mepex 3amMOBHMKa Ta iHWKUX OOCTaBMH, WO OO'€eKTUBHO 3HaxoAaTbCs Mo3a
koMmneTeHuieto Onepartopa.

12.5. Y Bynagky npep’siBfieHHs NPeTEeH3il, NiACTaBO AKNX CTano oTpuMaHHsa goctyny Ao MIC TpeTboi ocobu
yepes il Ta/abo Be3gianbHiCTL 3amoBHMKa Ta/abo 1Oro npauiBHUKIB, 30kpeMa He3abesneyeHHs 3amMOBHUKOM
HeobXxigHOro piBHA HagiMHOCTI | 6e3nekn KiHueBoro obrnagHaHHS Ta NporpamMHoro 3abeanedeHHs, 3a 4ONOMOrok
SIKOro npauiBHukn otpumMyBanu goctyn go MIC, OnepaTop He Hece 3a HUMK Byab-AKOi BigNoOBiAanbHOCTI, B TOMY
ymncri WOoAO BiawKoayBaHHS 30MTKIB (MaTepianbHOi/MopanbHOi LUKOAM TOLO).

12.6. OnepaTop He BignMoBidae 3a SKICTb Ta BiAMOBOCTINKICTb BCTaAHOBMEHOro Ta/abo Takoro, WO
BMKOPUCTOBYETLCA 3aMOBHUKOM, NPOrpamMHOro 3abesneyvyeHHs, ycTaTKyBaHHs, KOMMMNEKTYOUMNX, a TakoX NOCNyr Ta
pobiT, WO BMKOPUCTOBYIOTbCS 3aMOBHUKOM 3a BracHum GaxaHHsaM, 6e3 norogxeHHs 3 OnepaTtopom Ta/abo
HagaHux 3aMOBHMKY TpeTiMM ocobamu, SKLWO Take nporpamHe 3abeaneyeHHsd, nocnyru, poboTu, ycTaTkyBaHHS,
KOMMMEKTYoYi 06I'pyHTOBaHO BMNMBaOTL/MOXYTh BNNUBATK Ha AKICTb Ta/abo kiHueBuin pedynbTat podotu MIC.

12.7. OnepaTop He Hece BIAMNOBIAANbHOCTI 3a npaue3aaTHICTL/BIAMOBOCTINKICTL NporpaMmHo-anapaTHoi
nnaTtopmMm «XxmapHoro» LleHTpy o6pobkn aaHmnx/cepBepa, iX NPorpamMmHNX KOMMOHEHTIB.

12.8. Onepatop He Bignosigae 3a goctynHicte MIC B nepiog npoBefeHHs pe3epBHOMO KOMilOBaHHSA, LWO
NPOBOANTBLCS «XMaPHUM» LEHTPOM OOpPOOKM JaHWMX 3a BCTAHOBIEHMM HUMK rpadhikoM. 3a3HadeHi Bunagku He €
iHUMOeHTaMu B pO3yMiHHI Liboro [loroesopy.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAJIbHE HEKOMEPLINHE manPMEMCTBO TOBAPUCTBO 3 OBMEXEHORK BIAMNOBIJANBHICTHO "XENCI
"TAPYTUHCBKA LIEHTPAJIbHA NIKAPHA" TAPYTUMHCBKOI  YKPATHA"

CENULLHOI PAOV OAECBLKOI OBJIACTI

Micue peectpalii:

Opecbka 061., TapyTUHCBKWIA p-H, cenuiie Micbkoro Tuny TapyTuHe,
BYJ1. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHauvelcbka cnyxba Ykpainu, M.Knis
M®O 820172

Kon €0PMNOY 01998905

IMH 019989015282

["onoBHWI nikap Casuupbkuin KOpit Bnagucnasosuy

Micue peecTpadii:

Ykpaina, 01025, Kuis, Bo3gsmxeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMH 447036926563

OupekTop [oHeub €BreH €sreHoBUY
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Oopartok Ne 2

no Norosopy npo aoctyn Ao oHnauH cepsiciB Ne 13-12-22-75

Mepenik onnanH cepsiciB MIC, no sAkuX Moxe oTpumMmyBaTu AocTtyn 3amMOBHMK

3aMOBHMK MOXe OTpMMyBaTW AOCTYN A0 HACTYMHUX OHNawH ceps.icis MIC:

Posknag;

Peectpartypa;

EnekTtpoHHa MeaunyHa kapTa nadieHta (EMK);
IcTOpist NauieHTa B paMmkax cuctemu;

KabiHeT nikaps;

YnpaBniHCbKMIA 06iK Nikapcbknx 3acobiB Ta TOBapiB MEANYHOTO MPU3HAYEHHS;

YnpaBniHHA nocnyramu;
3BiTU Ta cTaTUCTUKA;
Kon-ueHTp;

. SMS-poscurnka;

. CrauioHap;

. 3abesneveHHs 6esnekn (KC3I);
. Ooctyn go LIB[ (enekrpoHHa cuctema OXOpPOHW 300pOB’S).

dyHKUioOHanNbHI MOXNMBOCTI oHNanH cepeiciB MIC, goctyn 0o SIKMX OTPUMYETbCS 3aMOBHMKOM, BM3HAYaAETbCSH

Onepatopom Ta/abo BiANOBIOAHUMM HOPMAaTWBHO-NPABOBUMMK  aKTamw,

€NEeKTPOHHOT CUCTEMM OXOPOHWN 300POB’S

WO perynoTb (YHKLIOHYBaHHS

PEKBISUTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAJIbHE HEKOMEPLIMHE manPMEMCTBO TOBAPUCTBO 3 OBMEXEHOR BIAMNOBIJANBHICTHO "XENCI
"TAPYTUHCBKA LIEHTPAJIbHA NIKAPHA" TAPYTUHCBKOI  YKPATHA"

CENULLHOI PAOV OOECHLKOI OBACTI
Micue peecTpalii:

Opecbka 06n., TapyTUHCBKWIA p-H, CenuLLie MiCbKOro Tuny TapyTuHe,
BYN. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHavencbka cnyxba Ykpainu, M.Kvis
M®O 820172

Kon €0PMNOY 01998905

IMH 019989015282

["onoBHWI nikap Casuubkui KOpint Bnagucnasosud

Micue peecTpauii:
Ykpaina, 01025, Kuis, Bo3gsmkeHcbka, 6yauHok 56, MOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMNMH 447036926563

HupekTop [oHeup €BreH €BreHoBUY

lrexniune pimenns aas 06aiky a3Binkis 3amosnnkom B Helsi

Zgratouac B cede MOBiOMIIEHHs, HEOOXIHI uIst peecTpanii Ta Bxoxy (aBropusauii) B Helsi; ne Brirouae SMS-
po3cuiky Sindopmaniiinoro xapakrepy, HiIKJIIOUEHHA IKOT PETYJIIOETHLCS OKPEMOIO YTO/I010 (32 GasKAHHAM
3amoBHHKA).

BiinoBiaHO 10 Kanux, onyOJikoBanux st MIC Helsi, na caiiti Il “EjexTpoHne 310poB’si”.
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Oopartok Ne 3

no Norosopy npo aoctyn Ao oHnauH cepsiciB Ne 13-12-22-75
Mopsgok onnatu

1.8a HapaHHA goctyny Ao oHnamnH cepsicis MIC Onepatop mae npaBo Ha onnarty, sika poO3paxoBYETbCSH
BMXOOSAYM 3 KINbKOCTI MNpauiBHWKIB 3aMOBHWMKA, siKi OTpMMyBanuM [OOCTYN OO OHITAalH CepBICiB NPOTSromM
pO3paxyHKOBOIro MiCSLS (LUNSXOM CTBOPEHHSA/BUKOPUCTaHHSA OOMIKOBMX 3anuciB NpauiBHMKIB 3aMOBHUKA):

1.1. BapTiCTb AOCTYNYy [0 OHMalH cepBiciB AN 0AHOro npauiBHWKa 3amMoBHMKA cTaHOBUTL 420 rpH.
(6e3 MNAB) Ha micaup.

1.2 Y BunNagky, SKLWO YMHHMM 3aKOHOA4ABCTBOM YKpaiHM nepeabavaeTbCcsa onogaTkyBaHHsS 4OCTYNy A0
OHMarH CcepBiCiB NOJaTKOM Ha [odaHy BapTicTb, 3aMOBHMK Takox cnnadye Onepartopy
BCTAHOBIIEHY YMHHMM 3aKOHOAABCTBOM YKpaiHW CTaBKy NogaTky Ha Ao4aHy BapTiCTb Bifd BapTOCTI
[OCTyny 40 OHNalH cepB.iciB 3a BigNOBigHMI pO3paxyHKOBUI MicCsiLib.

2.0nnara 34incHI0eTbCA 3aMOBHUKOM Ha niagcTasi PaxyHky.

3.PaxyHok Buctaensetbca OnepatopoM Ao 2 poboyoro OHA MICALUS, HACTYMHOro 3a PO3paxyHKOBWUM, Y
€NMEeKTPOHHIN hopmMi.

4.Y popaTky Ao PaxyHKy BKa3yeTbCs KOHKPETHA KiMbKiCTb KiHLEBUX KOPUCTYBadiB (NpauiBHUKIB 3aMoBHMKA),
LLIO OTpMManu A0CTyn 40 OHMNawH CepBiciB.

5.3aMOBHVK 34iNCHIOE onnaTy LWOMICAYHO y 6e3roTiBKOBIN (hOpMi, B HALiOHaNbHIN BantoTi YKpaiHu, WNSXOM
nepepaxyBaHHS rPOLLIOBKX KOLUTIB HA pO3paxyHKOBUI paxyHok Onepartopa npotaroM 5 poboumnx gHiB 3 MOMEHTY
OTpUMaHHA PaxyHky.

6.[ato onnatu BBaXaeTbCA faTa 3apaxyBaHHsS KOWTIB Big 3amMoBHMKA Ha paxyHok OnepaTtopa, skun
3a3Ha4eHo y [lorosopi.

7.MNepBUHHI  OOKYMEHTM, WO NiATBEPIKYIOTb 34INCHEHHS roCnogapCbKoi onepauii HaneXHUM YMHOM
ckrnagatotbca OnepaTopoM B Ha CyMy KOLUTIB, sika BU3HayeHa PaxyHkom. BignosigHuin AKT Nnpo HagaHHa gocTyny
0O OHNanH cep.iciB cknagaetbcss OnepaTtopoM B efeKTPOHHIN  hopMmi, CKpinneTbCa KBanidikoBaHUM
€MNeKTPOHHMM MigNNCOM Ta HagaeTbCa 3aMOBHUKY [0 2 poboYOro AHs Micaus, HAaCTYNHOrO 3a PO3paxyHKOBUM.

8.Y Bunagky HenignucaHHs 3aMOBHMKOM BignoBigHOro Akta npoTarom 3 poboumx AHIB 3 MOMEHTY MOro
OTPVIMaHHS, BiH BBaXa€eTbCs BU3HaHUM 3aMOBHUKOM y NOBHOMY 06cA3i 6e3 3ayBakeHb, L0 3a CBOIMW NPaBOBUMM
HacrnigkaMy NpuUpIiBHIOETLCA A0 NignucaHHa Akta oboma CTopoHamum.

9.Y BMnagky HasiBHOCTI 3ayBaxeHb Y 3aMoBHMKa A0 AkTa, 3aMOBHUK nosigomnse ix Onepatopy NMCbMOBO
B erekTpoHHin dopMi Ha email office@helsi.me. CtopoHn npotarom 3 poboumx AHIB y3romxkytloTb Po3Mip
BuMHaropogu OnepaTtopa Ta, y pasi NorofkeHHsi 3ayBaxkeHb 3aMoBHMKa, Onepatop opmye AKT KOPUryBaHHS, Ha
nigctaei skoro CTOPOHM 3AIMCHIOITE PO3paxyHkM npoTsarom 3 poboumx OHIB.  KopuryBaHHs po3mipy onnatu
BigobpaxkaeTbCsi NO AaTi CkragaHHs AKTY KOPUIyBaHHS.

10. AKT KOpUryBaHHs1 HAaOAETbCS 3aMOBHUKY 4epes cepBic "[JoKyMeHT.OHNaH" Ta NignncyeTbcs 3aMOBHUKOM
B €MEKTPOHHIN hopmi NnpoTsirom 3 poboUmx OHIB 3 MOMEHTY OTPUMAaHHS.

11.Y Bunagky HenignMcaHHsA 3amMOBHUKOM AKTa KOPUIryBaHHS Yy BCTAHOBIEHWI CTPOK, TaKUN AKT BBaXXaETbCH
HeyKkrnageHuMm, a nepsicHUA AKT 3a BiANOBIOHWIA Nepiod BBaXKaeTbCsl BU3HaHMM CTOpoHaMu y NoBHOMY 06cs3i, Lo
3a CBOIMM NpaBOBUMU Hacnigkamy NpupiBHIOETECA 0 NignucaHHs Akta oboma CTopoHamu.

12.Y BunagKy NpocTpoYeHHst 3aMOBHUKOM onnaTu GinbLu Hixk Ha 30 kaneHgapHuxX gHis, OnepaTop Mae Npago:
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a) 0e3 nonepemkeHHa NPUNVHUTM HadaHHs 3aMOBHUMKY AOCTyny A0 OHnanH cepsiciB MIC (B T.u

3abnokyBaTy 00NIKOBI 3anucuy npauiBHMKIB 3aMOBHMKA) 4O MOMEHTY NOBHOIO NoralleHHsi 3aboproBaHOCTI, NPO LLO
3aMOBHUK MOXe 40AAaTKOBO NOBIAOMMSATUCS LUMAXOM HanpaBneHHs iHopMaLuiiHUX NOBIiOOMITIEHD;

©) posipsaTtu [Jorosip B OAHOCTOPOHHLOMY MOPSAKY LUNAXOM HaACUNaHHS BiAMNOBIAHOMO NOBIAOMIEHHS. B
LbOMY BUMAAKy AaTo NpunuHeHHs aii [lorosopy 6yae gata oTpumMaHHa 3aMOBHUKOM Takoro NOBiAOMITEHHS.

13.BuTtpaTu Ha yTpMMaHHA KaHaniB 3B'A3Ky, AOCTyN A0 Mepexi I[HTepHeT, a TakoxX iHWi BuTpaTn 3amMoBHMKA,
CNpsSIMOBaHi Ha oOpraHisauito, 0bcnyroByBaHHA Ta MiATPMMaHHS anapaTHOro i NMPorpamMHOro 3abesneveHHs Ans
poctyny go MIC, € npsiMvmu BuTpatamu 3amOBHUKa, Ta B XKOAHOMY pa3i He MOXyTb OyTu noknageHi (9K npsamo
Tak i onocepegkosaHo) Ha Onepartopa.

14.0ns oO6MiHy pokymeHTamu Mk OnepaTtopom Ta 3aMOBHMKOM  BWKOPUCTOBYHOTLCHA  CepBicU
«[dokymeHT.OHnanH» Ta «M.E. Doc».
PEKBI3UTU CTOPIH
3AMOBHMUK OMEPATOP
KOMYHAINBLHE HEKOMEPLINHE MIANPUEMCTBO TOBAPUCTBO 3 OBMEXXEHOIO BIOMOBIOANBHICTIO "XENCI
"TAPYTUHCBKA LIEHTPAJIbHA  NIKAPHA" TAPYTUMHCBKOI  YKPAIHA"

CENMWHOI PAOV OOECBLKOI OBNACTI
Micue peecTtpauii:

Opecbka 061., TapyTUHCBKWIA p-H, CEenuLLe MICbKOro Tuny TapyTuHe,
BYN. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHavencbka cnyxba Ykpainu, Mm.Kvis
M®O 820172

Koz €0PMNOY 01998905

IMH 019989015282

["onoBHwui nikap Casuupkuin KOpin Bnagrucnasosuy

Micue peectpadii:

Ykpaina, 01025, Knis, Bo3gsmkeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €POY 44703690

IMNMH 447036926563

HupekTop [oHeup €BreH €sreHoBuY
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Oopartok Ne 4

no [orosopy npo goctyn Ao oHnaunH cepBiciB Ne13-12-22-75

Mopsipok Ta ymoBM 06pO6KM NepcoHarbHUX AaHux

KiHueBux kopuctysaudiB MIC (cy6'ekTiB nepcoHanbHUX AaHUX)

1. Bu3HayeHHs TepMiHiB

1.1. O6pobka nepcoHanbHUX gaHux — Byab-aka Aia abo CyKynmHiCTb i, Taknx sk 36upaHHs, peecTpadis,
HaKoOMU4YeHHs1, 30epiraHHs, aganTyBaHHA, 3MiHA, MOHOBIIEHHS, KOMMIMAUiS, BUKOPUCTAHHA | nepegava,
3HEeOCOONEHHS, 3HULEHHS MepcoHanbHUX AaHuX, 3 BUKopucTaHHsM MIC B iHTepecax cyb’eKTiB nepcoHanbHMX
JaHunXx.

1.2. 3BaranbHi gaHi npo ocoby — 3o0kpema, ane He BUKIYHO: Mpi3Bule, iM’'A, Nno 6aTbkoBi, cTaTb, AaTa
HapOo>KEeHHS, MacnopTHi AaHi, Micue peecTpauii Ta Micue NPoXunBaHHS, 3acobu 3B’A3Ky.

1.3. YyTnwmsi gaHi npo ocoby — AaHi, WO CTOCYTLCS CTaHy 340pOB’ss 0cobu, B TOMY YACHi, ane He BUKIIOYHO:
MeauyHa iHgopmaLis Npo ocoby, WO MICTUTbL He N1Lle CBiAYEHHS NPO CTaH 340pOB’s, a i Npo icTopilo XBopobu,
3anponoHOBaHI JOCHIAXKEHHS i NiKyBarnbHi 3aX04u, NPOrHO3 MOXITMBOIO PO3BUTKY 3aXBOPIOBAHHS, Y TOMY YMCHi PO
HasABHICTb PU3NKY ONSA XUTTS | 340POB’SA, @ TAKOX reHeTUYHI Ta GioMeTpuYHI AaHi.

2. Meta 06po6KHu

2.1. CTtopoHuM B3aEMHO nepegatoTb npaBo ob6pobku nepcoHanbHMX AaHuX AN 3abe3nevyeHHss MOBHOLHHOMO
Ta 6e3nepebinHoro gyHkuioHyBaHHA MIC B iHTepecax cyb’ekTiB NnepcoHanbHUX AaHUX.

2.2. 3amoBHUK gopydyae, a Onepatop npunmMae Ha cebe 3060B'a3aHHA 3aiicHIOBaTU 06pPO6KY NepcoHanbHUX
AaHnx ocib, gki € nauieHTamn 3aMOBHMKa Ta/abo 3BepTalTbCs 3a HagaHHSM MeaudHOoI AornoMorM abo MeanyHux
nocnyr oo 3amoBHMKa Ta/abo ocib, CNOCTEpPEXeHHs 3a CTAHOM 3[,0POB’A SKMX € 0O0B’A3kOM 3aMOBHMKa 3rigHO 3
MOMNOXEHHSIMU HOPMATUBHO-NPABOBUX aKTiB, 3abe3Meyyroun HaNEXHUN 3axXUCT Ta CXOPOHHICTb TakuMX AaHux. Y
uboMy BMNagKky obpobka nepcoHanbHMX OaHWX BKMAoYae B cebe: Oyab-aky Aito abo CyKyMHIiCTb Aii, Takmx SK
30upaHHS, peecTpallis, HaKoNUYeHHs, 30epiraHHs, aganTyBaHHA, 3MiHa, MOHOBIEHHS, KOMMINALiS, BAKOPUCTAHHS i
nepeaaya, 3HeOCOBNEHHS!, 3HULLLEHHSA NEPCOHANBbHUX AaHUX.

Onepatop gopyyae, a 3amoBHMK npuimMae Ha cebe 3000B'A3aHHA 34iNCHIOBaTN 0BPOOKY NepcoHanbHUX
OaHnx ocib, ski € KiHueBumm kopuctyBadamm MIC Ta/abo Buasunm 6axxaHHa ctatu KiHueBmuMun kopuctyBadamu MIC,
3abe3nevyoun HaneXHU 3axXmMcT Ta CXOPOHHICTb Takux AaHuX. Y LboMy BUNaaKy obpobka nepcoHanbHUX AaHUX
BkItoYae B cebe: 36UpaHHSA, peecTpalLito, Hakonu4YeHHsi, 36epiraHHs, 3MiHy, nepefady Ta 3HULLEHHSI JaHUX.

2.3. MeTolo 306MpaHHS nepcoHanbHUX AaHux 3aMOBHUKOM € oOpraHisauis 3axofiB 3 OXOpOHM 3[40pOoB's,
MELMNYHOr0 CMOCTEPEXEHHS, BCTAHOBMEHHS MEOWYHOro fAiarHo3y, 3abe3neyeHHsl MikIyBaHHA 4uM JiKyBaHHS,
HafaHHS HWWX MeguvyHux nocnyr Ta/abo MeanyHoi JONOMOrK, nepegada MeguyHUX AaHux npo nauieHTa iHwWum
3aknagamMm OXOpPOHW 340poB’'st Ta hisnyHMM ocobam-nignpueMusM, WO OTPUManu MiUeH3ilo Ha NpPOoBaKEeHHS
rocrnogapcbKoi AiANbHOCTI 3 MEANYHOT NPAKTUKK, Y BUNagKax, BCTAHOBMEHMX HOPMATMBHO-MPaBOBUMW aKTaMu, LUM
[oroBopom abo 3rofoto cyb'ekta nepcoHanbHMX AaHMX, a TaKoX BHECEHHS iHdopmauii OO0 BM3HAYEHUX
3aKOHOAABCTBOM YKpaiHu peecTpiB (B T.4. 3BITHOCTI).

2.4. MeToto 306MpaHHS nepcoHanbHUX gaHux OnepaTopoM € opraHi3auis 3axofdiB 3 OXOpPOHM 3[40POB'S,
npouecy HagaHHsA MeANYHOI oNoMOorn Ta/abo MeanyHNx nocnyr, 3agoBosieHHs NoTped KiHueBnx kopucTyBadis, B
TOoMy uucni 36epiraHHs Ta HagaHHs iHdopMmadil (B T.4. 3a ZONOMOrol MOBINbHOro AoAaTky), HagaHHs KiHuesomy
KopucTyBady iHdopmalii, Wwo € Yn mMoxe Oyt ons HbOro uikaBow Ta/abo noTpibHow y cdepi MeavumHn abo
dapmakonorii/dbapmadii, a TakoXx opraHizauis BHECEHHs iHpopmauii 4O BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu
peecTpiB (B TOMY YmChi 3BITHOCTI).

2.5. CTOpOHW rapaHTyoThb:
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e MepcoHarnbHi JaHi OTpUMaHi 3aKOHHMM CrnocoboM, MeTa 36opy MepCOoHaNbHUX AAHUX HE CynepeyuTb

BMMOram 3akOHOAABCTBa Ta CyMiCHa 3 MeTOH0, 3a3HadeHoto B [loroBopi Ta 3rofi, HagaHii KiHueBmMM KopucTyBayem
MIC;

® HasABHICTb Ta 36epexeHHs MPOTHAroM BCbOro CTPOKY OBpOBKM nepcoHanbHMX AaHWX (B TOMY Yuchi —
YYTNMBUX JaHUX), 3roam cyB'eKTiB nepcoHanbHMUX AaHux Ha 36ip Ta 06pobKy TakMx AaHMX Y NMCbMOBIN hopMi, Npo
o mMoxe pobutmca BigMiTka B MIC, a y BMNagKy HagaHHs eNeKTPOHHOI 3rogm — y ¢opMi nory. Y BUKIHOYHUX
BMMNagKkax 3roga Ha 36ip Ta 06pobky nepcoHanbHUX AaHMX MoXe BpaTucs y iHWin gopmi, WO Aae 3Mory 3poduTu
BMCHOBOK MpPO HajaHHA 3rogu 3a yMoBM 0OO0B’A3KOBOro 3b6epexeHHs iHopMmadii, Wo moxe niaTeepauTu
OTPUMaHHSA Takoi 3roau;

® CBOeYacHe AoBeAeHHs A0 iHwWwoi CTopoHu iHdopMaLii Npo BigKnMKaHHs Cy6'eKTOM NepcoHanbHUX JaHUX
3rogm Ha 06pobKy MOro NepcoHanbHUX JaHUX.

e 30epiraHHsA nepcoHanbHUx aaHux B MIC 3gificH0eTbCS Y hopMi, WO Aonyckae igeHTudikauito disnyHoi
ocobu, sIKoi BOHM CTOCYHOTbCH, HE AOBLUE, HiXK Lie HeobXiAHO AN 3aKOHHUX Uinen, y sakux BoHu 36upanuca abo
0bpobnsatoTbeA.

e 3abe3neyveHHa ymMoB OOpOOKM MepcoHanbHUX AaHWX, KOHMIOAEHUINHOCTI Ta 6e3nekn nepcoHanbHUX
OaHnX, BCTaHOBMNEeHUX 3akoHoM YKpaiHu «[1po 3axuMcT nepcoHanbHuMX AaHux» Ta 3akoHoM YkpaiHum «[1po
iHbopmaLito».

2.6.MeToto 06po6GKM nepcoHanbHux AdaHnx CTopoHamu €: 30MpaHHs, ysaranbHEeHHs, cucTemaTtu3adis,
cniBcTaBrneHHs, 36epexeHHs Ta Bigbip iHdbopmaii Npo nauieHTiB, iX CTaH 340POB’s, pe3dynbTaTu AiarHOCTUKU CTaHy
300pOB’s, NikyBaHHA Ta peabiniTauilo ANs OTPMMaHHS BiAOMOCTEW, SKi HeObXigHi B TOMY 4uchi, ANS NPUAHATTS
pilleHHs npauiBHMKkaMyM 3aMOBHMKA LLOAO HafaHHSA HeobxigHOi Meau4yHoi gonomorn abo MeauyHuX nocnyr,
3agoBonieHHs notpeb KiHueBuMx KkopucTyBadiB, B TOMYy u4ucni 36epiraHHs iHdopmauii, HagaHHa KiHuesomy
KopucTyBauy iHdopmadii, Wwo € 4n moxe ByTn Ana HbOro uikaBow Ta/abo noTpibHO y cdepi meanuuHn abo
chapmakonorii/dpapmalii a Takox 3abe3neyeHHs Be4eHHS BU3Ha4YeHNX 3aKOHOA4aBCTBOM YKpaiHu peecTpis (B TOMY
yncni 3BITHOCTI).

2.7.Mepenik gin (onepauin) 3 0OpPOOKM MepcoHanbHUX AaHuX: 30WMpaHHsi, BHECEHHsl, peecTpalis,
cucTemaTmsauis, HakonuMyeHHs, 30epiraHHs, aganTyBaHHA, 3MiHa, KOMMINAUis, MOHOBMEHHS, nepeaava,
3HEOCOOMEHHS Ta 3HULLEHHS.

2.8.06c¢ar nepegaHmx ang o6pobku NnepcoHanbHMX AaHMX MOXe BKIoYaTy B cebe HaCTyMHi AaHi:

1) 3aranbHi gaHi npo ocooby:

® npi3BuLIE, iM'S, N0 BaTbKOBI;

® crTaThb;

® [aTa HapOMXEHHS;

® nacrnopTHi AaHi;

® peecTpauiHMiA Homep 06MiKOBOI KapTKM NnaTHMKa noAatkiB (3a HAasABHOCTI);
® Micue peecTpalii Ta/abo Micue NPOoXMBaHHS;

® oTorpadis;

® 3acobu 3B’A3Ky, TaKi K agpeca eneKkTPOHHOI MOLWTKY | Homep TenedoHy;

e |P agpecu;

® iHwWi gaHi, ski BHocaTbea y MIC abo iHdopmalis npo Aii, 3AiicHeHi y cuctemi;

® jHdopmauis Npo YyMOBM CTPaxoBOro nosicy y pasi Moro HasiBHOCTI, 30Kpema nepiog Aii gorosopy,
CTpaxoBa CymMa Ta CTpaxoBuWIK NNaTix;
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® [aHi Npo nos’a3aHux ocib (y Bunagky, Konv BkasaHi nauieHTamm abo € onikyHaMmu 4um niknysBanbHUKamm),

3okpema 1B, cTtaTtb, gaTa HAPOMKEHHS, Ta iHWa iHdopMaLis B JOKYMEHTI, WO 3acBigvye 3B's130K (BCTAHOBIEHHS
TaKoro 3B’A3Ky NoTpebye NOrogXeHHs NoB’si3aHnx ocib);

® ninbro.i KaTeropii;

® jHwa iHdopmauid, Wo Bignosigae ymoBam 3roan cyb’ekta mepcoHanbHUX AaHux Ta/abo YMHHOro
3aKoHo4aBCTBa YKpaiHu.

2) yyTnuBi AaHi, TOBTO TaKki, O CTOCYOTbCA CTaHy 340POB’st Cy6’eKTa NepcoHanbHUX AaHUX:

® iHdpopmaLlia Npo ciMerHoro nikaps, iCTopis yknagaHHA Aeknapauin 3 ciMerHMMU nikapsMu, 3anuc Ha
npunom Ao nikaps, cam oakT 3BePHEHHS 0 nikap4, 3anfaHoBaHi Bi3UTU Ta NOB’A3aHa 3 HUMK iHGhopMaLlis;

® BCs MegudHa iHopmauis, Wo MICTUTb He nue AaHi Npo CTaH 340pOB’d, a N nNpo icTopito xBopoodu,
3anpornoHOoBaHi AOCNiAXXEHHS i NiKyBanbHi 3axoau, HanpaBneHHs!, pe3ynbTaT MeANUYHOro 00CTEXEHHS Ta HadaHHS
MeLMYHUX MOCIYr, MPOrHO3 MOXMMBOIO PO3BUTKY 3aXBOPHOBAHHS, HASIBHICTb PU3MKY ONSA XUTTA i 340pOB’H,
BiONOBIOHI MeANYHI JOKYMEHTM, L0 CTOCYHOTbCS 300POB’S ICTOPIis NOLYKy Ta GpOHI0OBaHb/3aMOBMEHb NiKiB.

® iHdhopmaLis Npo OTpuMaHi cy0’eKTOM NepcoHarnbHUX AaHMX BaKUMHW, 30Kpema:
® [aTy BakuMHauii;

® NopsALKOBMIA HOMEP 403U,

® BUpPOOHUKa | TOProBy Ha3By BakUWHMK;

® M’ NanHW, sika BHECNa 3anuc Npo BakuMHaU,io;

® TUM npouenypu, 4O3YBaHHS, LUNAX BBEAEHHS BaKLMHUY;

® JjoKanisauia BBeeHHS BaKLUWHY;

® KOA Ta ONUC BaKLMHU;

® KinbKiCTb 403 MO NPOTOKONY;

® eTan BaKuuHau,i;

®  aBTOp i ONMC NPOTOKOMY BaKuMHaUii.

2.9.0nepatop 3abesnedvye nepegadvyy QaHux npo ocoby (Wodo SKMX BiH € SK Bomfoginbuem, Tak i
PO3MNOpsaHNKOM) Y 3aLlundPOBaHOMY BUTNSAAI.

2.10.0nepaTop 3abe3neyye 36epexeHHs YyTNUBMX AaHWX (WOAO SKUX BiH € $K BOnoginbueM, Tak i
posnopsgHukom) y MIC okpemo Big faHux, 3a SkumMu ocoby Moxe OyTu igeHTUdikoBaHo. 3icTaBnNeHHsi 3a3Ha4YeHol
iHdbopmalLii moxnuee nuwe ocoboto, sika Hagana 3060B’si3aHHS MPO HEPO3rONOLLEHHs, Ma€e BiAMNOBIAHWIA piBEeHb
gocTtyny, HagaHun 3amoBHuKkoMm, Onepatopom abo cy6’ekToM mepcoHanbHUX AaHux, Ta 3BepHynacb oo MIC 3
BVKOPUCTaHHSAM YHiKanbHUX igeHTudikatopis goctyny.

3.Mopspok Ta yMoBM 06po6OKM NnepcoHanbHMUX AgaHunx CtopoHamm

3.1.06pobka nepcoHanbHUX OaHUX 3OINCHIOETLCSA BIAMOBIOHO OO BUMOP 3aKOHOLABCTBA YKpaiHM Ta yMOB
3roau, HagaHoi cy6’eKTOM NepcoHarnbHUX AaHuX.

3.2.06pobka nepcoHanbHUX AaHUX 30IACHIOETLCS BiANOBIAHO 4O METM 0BPOBKN.

3.3.ToyaTok 06pobKM NepcoHanbHMX AaHUX IKCYETLCA akTOM MPO NOYaToK 06POOKM NeEpPCOHaNbHNX AaHWX.

3.4.3akiH4yeHHs1 06pobKkM NnepcoHanbHMX AaHnX PIKCYETbCA aKTOM NPUMUHEHHSA 0O6POGKN NepCOoHanbHNX AaHUX.
4.MpaBa Ta 060B'A3KN CTOPIH

4.1.CTtopoHu, sik Bonopginbui nepcoHanbHUX AaHNX 3000B'A3YIOTLCA:
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® [Ina obpobkn nepcoHanbHUX AaHWX BUKOPUCTOBYBATM Y CBOIN AiANbHOCTI NporpaMHe 3abe3neyvyeHHs
Onepatopa, a came — MIC;

® HapaBaTu AOCTOBIPHI, TOYHI i NOBHI NepCoOHanbHi AaHi;

® 3pincHioBaTM 36ip nepcoHanbHUX AaHWX BUKIOYHO Y  BIiAMOBIAHOCTI A0 3akOHO4aBCTBA, 3a
nonepeaHbLO0 3rofoto cy6’ekTiB NnepcoHanbHMUX AaHUX.

® 306epiraTy nignucaHi cy6’ekTaMn NepcoHanbHMX OaHUX 3rogu Ha oO6pobKy nepcoHanbHUX AaHuX, a y
BUMAAKy HaJaHHs eNeKTPOHHOT 3roamn — BiANoOBIAHMIA NOT, BECb CTPOK NpoBeAeHHs1 06pobKu;

® Ha Bumory ogHiei 3i CTopiH NpoTArom ABOX poboyux OHIB HagaBaTW JOKa3u 3aKOHHOCTI OTPUMaHHSA
nepegaHux ong obpobkun nepcoHanbHNX 4aHUX, B TOMY YMCHi HagaBaTv Ans ornsay Ta/abo 3HATTS Konin, nignucadi
cyb’exTaMm nepcoHanbHUX AaHMX 3roan Ha 06pobOKy MepcoHanbHWX OaHWX, @ Y BUNaAKy HafaHHsS efeKTPOHHOI
3roau — BiANOBIAHWIA NOT.

® He BXuBaTU XOOHMX 3axofiB, ki CBiAOMO abo HEHABMWUCHO MOXYTb MOTATHYTW 3a COBOK NOPYLLEHHS
HOpMarnbHOro (PyHKUIOHyBaHHS nporpamHoro 3abesneyeHHs OnepaTopa.

® HeranHo noBigoMnsaTy ynoBHoBakeHMM ocobam CTopiH npo dakTu po3rofoLleHHs iageHTudikaTopie
OOCTyny, 3a JOMOMOroK SKMX MOXHa oTpumaTtuy goctyn o 6as gaHmx Onepatopa abo 3amoBHMKa, NPOrpamMHOro
3abesneveHHss OnepaTopa; HecaHKUiOHOBaHOro pJoctyny no ©0a3 nepcoHanbHux paHux Onepatopa abo
3amMoBHMKa, nporpamMHoro 3abesneveHHs OnepaTopa.

® [loBigoMNATU OOCTOBIPHY KOHTAKTHY iHpOpMaLilo Ta pekBi3uTK i cBoeYacHO cnosiwaTty iHwy CTopoHy
NpPO 3MiHYy KOHTaKTHOI iHbopmaLii Ta peKkBi3uTiB.

4.2.CTopoHu, ik Bonoainbui nepcoHanbHUX AaHUX, MaloTb NpaBo:
® Bumaratn yCcyHeHHS nopyLueHb YMOB Liboro [Jorosopy;
e OTpumyBaTu iHpopMaLito Woao npolecy obpobkn NepcoHanbHUX OAHUX;
® Ockapxutn gii iHwol CTOpoHN B CyJOBOMY NOPSAKY.

4.3. CtopoHu, ik Po3nopsagHMKn, 3060B’A3YHOTHCA:

e HE PO3rofiolyBaTh i HEe NMOLLIMPIOBATM NepcoHarnbHi AaHi 6e3 3rogn Bonopinbus nepcoHanbHUX gaHUX
Ta/abo cyb'ekTa NnepcoHanbHUX AaHux Ta/abo y Bunagkax, Wwo He nepenbaveHi 3akoHOM;

® JOTpPMMyBaTUCH NOPSIAKY 06pOoOKN NepcoHanbHUX AaHMX y 6a3ax nepcoHanbHUX AaHuX.

e BMKOHYBaTM BUMOrM pJdaHoro [oroBopy, 3akoHOOaBCTBa YKpaiHM Ta 3roau, HagaHoi cyb’ekTom
nepcoHanbHUX AaHuX;

e HeraiHoO NoBIAOMMATU YNOBHOBaXeHMM ocobam BonoginbLusa npo BMNagkyM HECAHKLIOHOBaHOro 4OCTyny
Ta/abo dakTu po3ronoweHHs igeHTudikaTopiBe goctyny o 6a3 pgaHux PosnopsgHuka abo Bonoginbus,
nporpamHoro 3abesneyeHHss PosnopsgHuka (MIC);

erepefaBaTu MepCcOHanbHi AaHi BUKMAOYHO: a) 3aknagam OXOpPOHW 340poB’d Ta (isudHum ocobam-
nianpyemMuam, LWo oTpMmManu niueHsito Ha NPoBagKEHHS rocnoAapChbKoi AiISNbHOCTI 3 MeQMYHOT NPaKTUKA 3 METOKD
OTPMMaHHA Ccy0’eKTOM MepcoHanbHUX OaHWX MeguyHoi gonomMorn Ta/abo meamyHux nocnyr; 6) opraHam,
YNOBHOBaXXEHMM BifNOBIAHO 40 YMHHOIO 3aKOHOLABCTBA YKpaiHW, Ha BEAEHHS BiAMNOBIOHMX peecTpiB (B TOMY YnCHi
3BiTHOCTI); B) ocobam, BU3HadeHUM cyO’eKTOM nepcoHanbHMX AaHux 3a gonomoroto MIC (B Tomy uucni, ane He
BMKITIOYHO — CTPaxoBMM KOMMNaHIsiM, L0 HagalTb Cy6’eKTy NepCcoHanbHUX AaHUX MOCHYrN 3i CTPaxyBaHHS XUTTS,
300poB’s Ta/abo npaues3naTHOCTI).

4.4.CTOpPOHMU, Ak Po3nopsaHUKN NnepcoHanbHUX AaHUX, MaloTb NPaBo:

® BKMaraTu yCyHeHHs1 NopyLleHb YMOB ﬂorosopy.
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® BUKOPWUCTOBYBATU NEepCOHanbHi AaHi B iHTepecax cyb'ekta nepcoHanbHUX AaHNX B Npoueci 3AiNCHEHHSA
[isNbHOCTI, WO He cynepeunTb npegMeTy Lboro [loroBopy Ta 3asBrieHii MeTi 06pobku.

® Bumaratu Big Bonoginbus HagaHHS nigTBEPOYKEHHSI 3aKOHHOCTI OTPUMaHHS nepedaHnx ans obpobku
NnepcoHanbHUX AaHKX;

® ocKapXuTu Aii iHWwoi CTOpoHM B Cy0BOMY MOPSAAKY.

4.5. Onepatop, 9k Po3nopsagHuk nepcoHanbHUX OaHKX, BONo4inbLeM sikux € 3aMOBHUK:
® 3fincHIoE agmiHicTpyBaHHA Beb-cepBepiB, 6a3 gaHux Ta MIC B uinomy, 3abesneuye ix 4OCTYMHICT;

® 3[iNCHIOE 3aXNCT HadaHMX NEPCOHAaNbHNX OAaHWUX BiJ HECAHKLIOHOBAHOIO BUKOPUCTAHHS, CMOTBOPEHHS,
3HULLEHHS ab0o 3MiHW;

® 3fincHoe 00pobKy NepcoHarnbHUX OaHUX 3 METO opraHisauii npouecy HagaHHS Megu4HoI JOMNoMOorm
Ta/abo MeanyHMX NOCnyr;

® 3[ilicHI0E HacTynHi Aii (onepadii) no obpobui nepcoHanbHUX AaHuX B pamkax [JoroBopy: 3GMpaHHs,
BHECEHHS, pEeecTpalid, cucTeMaTtu3auisi, HakonuyeHHsi, 30epiraHHs, aganTyBaHHsA, 3MiHa, KOMMINALis,
MOHOBMEHHS, Nepefaya, 3HeOCOONEHHS Ta 3HULLIEHHS;

® Y Bunagky, SKwo 3aMOBHMK BU3HAYNTb HOBOrO PO3NOPSAAHMKA NePCOHANbHUX gaHnX Ansg ix obpobku y
MIC (wnsaxom nmignvMcaHHs BiAMNOBIAHOMO JOrOBOPY), HEramHO 34INCHIOE Nepefady NepcoHarnbHUX OaHMX Ta iHWOi
iHpopmauii, BHeceHoi 3amoBHmkom y MIC, HOBOMY pOo3nopsgHuKy.

4.6.3aMOBHMK , SIK PO3MOPSAHUK NEPCOHANBHUX AaHNX, BonoginbLeM skux € OnepaTop:

® 3fincHloe 00poOKy nepcoHanbHMX AaHuMX 3 METOH opraHisauii noBHOUiHHOI po6otn MIC Ta
3abe3neyveHHsa poboTU eNEKTPOHHMX CEPBICIB (B TOMY YMCHi, ane He BUKITHOYHO — €NTEKTPOHHOIO 3anuncy Ha NpuinomMm,
€MEeKTPOHHOI MeaUYHOI KapTKn Ta iH.);

® 3pilicHIOE HacTynHi Aii (onepauii) no obpobui nepcoHanbHUMX OaHuMx B pamkax [JoroBopy: 3MiHa,
30MpaHHSA, BHECEHHS, peecTpaLlis, HakonuyeHHs, 3bepiraHHs Ta Nnepegava.

5.KoHdiaeHUiMHiCTb Ta 3aXMCT NepCcoHaNbHUX AaHUX

5.1.CTopoHu 3060B'A3yl0TbCA OTPUMYBATUCS PEXUMY KOHMIASHUINHOCTI WOAO0 AaHuX, SKi cTany iM Bigomi
npu BUKOHaHHI [lorosopy.

5.2.Tpu 0b6pobui nepcoHanbHMx gaHnx CTOpoHU 3abe3nedytoTb ix Oe3neky KOMMIEKCOM opraHisauiiHux i
TEXHIYHMX 3axodiB B obcdArax, HeoOXigHMX Ons OOCATHEHHs1 3a3HayveHoi meTun. 3okpema, 6e3neka gocaraeTbes
3aCTOCYyBaHHAM B Mipy HEOOXIAHOCTI HACTYMHMX 3axoiB:

® 33CTOCYBaHHAM OpraHi3auifiHUX | TEXHIYHUX 3axopaiB Woao 3abesneveHHs 6e3nekn NnepcoHanbHNX JaHUX
npm ix obpobui B MIC, ski HeoOXxigHi Ta AocTaTHi ANst BUKOHAHHSA BUMOT LLOAO 3aXUCTY NMepCcoHanbHUX OaHuX,
BCTAHOBIIEHNX 3aKOHOAABCTBOM,;

® BM3HAYeHHSAM 3arpo3 6e3newi nepcoHanbHUX AaHnx npu ix obpobui B MIC;
® OLIiHKOIO ehEKTMBHOCTI BXUTUX 3ax0aiB LWoao 3abesnedeHHs1 6e3nekn nepcoHanbHMUX AaHuX;

® BUSIBNEHHSIM DaKTiB HeCcaHKLiOHOBaHOro AOCTYMy OO0 NepcoHanbHUX AaHWX, BXMTTAM BignoBigHWX Ta
[AoCTaTHIX 3axoiB ANs NPUNUHEHHS Takoro AOCTyny;

® KOHTPOINEM 3a NPUAHATUMK 3axogamMu LWoao 3abe3neyeHHst 6e3nekn NnepcoHanbHUX JaHNX;
® BCTAHOBINEHHAM MOPSAKY LOCTYNY OO NepCoHarnbHUX aaHux, obpodntosaHmx B MIC.
5.3.0nepatop, sk agMmiHicTpatop MIC, 3acTtocoBye B Mipy HEOOXiAHOCTI HAacTyMNHi 3axoau:

e OLiHKa edEKTUBHOCTI BXUTMX 3axopdiB 3abe3neyeHHs 6e3nekum nepcoHanbHUX AaHUX OO0 BBEOEHHS B
ekcnnyatauito MIC (B ToMy 4ncni KOXXHOro HoBoro Mmoayrns Ta/abo Bepcii);
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® ypaxyBaHHsI pO3BUHEHOI iHppacTpykTypn MIC, wo Bkntovae B cebe, B TOMY YKUCTI, “XMapHi” pilleHHs Ta
KaHanu 3B’A3Ky;

® [IOHOBJIEHHSA MNEepCcoHanbHMX OaHuX, mMoAudikoBaHMX abo 3HULLLEHUX BHACNiQOK HeCcaHKLiOHOBaHOro
OOCTYyNy [0 HUX;

e 3abe3neveHHa peecTpadii Ta 0briky BCix Ain, WO 34iMCHIOTLCA 3 nepcoHanbHUMm gaHumm B MIC;
® KOHTPOIb 3a PiBHEM 3aXULLEHOCTI iH(hOpMaLiiHMX CUCTEM NEPCOHANBHUX AaHUX.
5.4.3aMOBHUK, 3 MeTOo0 3abe3nedyeHHs 6eanekn MIC, 3gilcHioe:

® BCi MOXITMBI OpraHi3aLifiHi 3acobu 3 MeTO HegoNyLEHHS] HECaHKLIOHOBaHOro JOCTYMY, PO3roSOLEHHS,
BUTOKY, MOLLKOPKEHHS, 3MiHW, 3HULLEHHA nepcoHanbHux gaHux KiHuesux kopuctysadis MIC;

® O3HANOMIMEHHS, NiANMCAHHA Ta JoAepKaHHS BCiMa npaLiBHYKaMu nonoxeHb 3060B'A3aHHA KOpUCTyBaya
MIC;

© 3200pOHY JOCTYNy TpeTixX ocib A0 KiHLEeBOro obrnagHaHHS, 3 SIKOro 34incHieTbea goctyn go MIC, B Tomy
yuncni nig obnikoBuMKM 3anMcamm nNpauiBHMKIB 3aMOBHUKA, TOLLO;

® KOHTPOIb 33 BMKOPUCTAHHAM MpauiBHMKamMy 3aMOBHMKA BUKITHOYHO ©e3neYHOoro KiHueBoro obrnagHaHHs
(TobTO Takoro, Ha SIKOMy OHOBJIEHI JO OCTaHHbLOI AOCTYMHOI Bepcii onepauinHa cuctema Ta Gpay3ep; 34iACHEHI
HanawTyBaHHA aAMiHICTpyBaHHSA oOnepauinHoi cuctemu, WO He [A03BOMSATb BCTaHoBMwBatu 6e3 gossony
agMiHicTpaTopa onepauiiHOi CUCTEMM IHLWOro MNporpaMHOro 3abe3neyeHHs, WO 30Kpema YHEMOXIUBIIOE
BCTa@HOBIIEHHS KEWNOrepiB; BCTAHOBIEHUI i OHOBMNEHWI OO OCTaHHbOI AOCTYMHOI BEPCii aHTUBIPYC; TOLLO).

5.5.0nepatopom Ta 3aMOBHUKOM MPUIAHATO BHYTPILLHI NOPSAKM 06po6KM NepcoHanbHUX aHUX Ta BU3HAYEHO
BignosigansHy ocoby. BusHauyeHo kOO npauiBHUKIB, WO MaloTb OOCTYN A0 NEePCOHaNbHUX AAHUX, @ TaKoX PiBHI
AOCTYMy TakuMx NpauiBHUKIB.

5.6.MepcoHanbHi AaHi nepegaloTbCa B po3nogineHy iHhopMaLiiHO-KOMYHikauinHy cuctemy «Xenci» (MIC),
sIka pO3TaLLOBYIOTbCA B 3axXMLLEHi NporpaMmHo-anaparHin nnatopMi «xXMapHOro» LeHTpy o6pobkn AaHuX.

5.7.¥YnpaBniHHA (agMiHICTpyBaHHS) iHPacTpyKTyporo 3aifcHioeTbca Yepe3d VPN-TyHenb, 3a [OMOMOro
niakno4veHHs 3a npotokonom SSH go cepeepis MIC.

5.8.Cy0’ekTn nepcoHanbHUx gaHux otpumytotb goctyn o MIC yepes web-6pay3sep, 3a LONOMOrow NpoToKoMy
HTTPS, wo nossonse 3abesneunt KOHMIAEHUINHICTb | aBTEHTUYHICTb Nepenannx gaHux. Baaemogisa 3 cucremoto
BiabyBaeTbCcA Yepe3 xMapHui cepaic bpaHamayepa Ta 3axucTty Big DDoS.

5.9.BepudikoBaHnii MegnyHWUA nepcoHan (npauiBHukn 3amoBHuKa) oTpumye goctyn o MIC yepes web-
Opay3ep 3i cBoix poboumx Micub no npotokony HTTPS, wo possonde 3abe3neyunt KOHQIAEHUIMHICTD i
aBTEHTUYHICTb NepedaHnx AaHux. Baaemopgis 3 cuctemoro BiobyBaeTbCa Yepes xMapHuii cepBic bpaHamayepa T1a
3axucTy Big DDoS.

5.10.Komm’toTepu Ha poboumx Mmicusx npauiBHukiB Onepatopa Ta 3amoBHMKa 3axuuleHi napornem. Koxed
KOpUCTyBay Mae 0COOUCTMI YHiKanbHWUIA NOTIH Ta Naporb.

5.11.Mpuinom A3BIHKIB B KOM-LUEHTPi 34iMCHI0ETECH 4Yepe3 xmapHy ATC, goctyn A0 KO KON-LEeHTpOM
3aincHioeTbes no VPN.

5.12.MepcoHanbHi  paHi, nignsraloTe  3HULWEHHIO abo 3HeocobneHH y nopsaky, nepenbadeHomy
3aKkoHOOaBCTBOM YKpaiHu.

6.Mpun1MHeHHA 06poOKM NepcoHanbHMUX AaHux KiHueBnx KopuctyBadiB

6.1. Y Bunagky NPUNWHEHHS BUKOPUCTaHHSA 3aMOBHMKOM Yy CBOiN AisnbHocTi MIC, Onepatop 3AiNcHIOE
nepegavy 3amMOBHMKY BCiX MEPCOHaNbHUX OAHUX, BONOAIMbLEM SKMX € 3aMOBHMK, Y TEPMIH, WO He nepesuitye 20
pobounx OHIB 3 MOMEHTY y3romkeHHs CTopoHamu [Mepeniky cy©’ekTiB nepcoHanbHux daHux. ligctaBoto aons
nepepadi nepcoHanbHux AaHux € Mepenik cy6’ekTiB NepcoHanbHUX JaHKX .

6.1.1. Takumn nepenik HagaetTbcs Onepatopy 3aMOBHUKOM B €NEKTPOHHOMY BUrNSAi Ta HA NanepoBOMY HOCII.
MigcTtaBoto ansa moro 3aTBepmxkeHHs OnepaTtopoM € nepefada NMCbMOBUX 3rof Cy0'eKTiB NepCcoHanbHUX OaHMUX.
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OnepaTopom Moxe OyTV NPUNHATE PiLLEHHS NP0 3aTBEPIPKEHHS BKAa3aHOro rnepersiiky noBHICTIO abo 4acTKOBO Ha
nigcTaei 36epexxeHnx Iori..

6.1.2. TlepcoHanbHi gaHi nepegatoTbcs 3aMOBHMKY Ha 30BHILLHBOMY HOCIT iHdopmauii, HagaHoMy 3aMOBHMKOM.

6.1.3. OnepaTop nepedae 30BHIiLLHIA HOCIN iHopMaLji 3 3anMCaHUMKM Ha HbOMY MEepPCOHANbHUMW OAHUMMU,
Bonoginbuem gkux € 3amMOBHUK, YNOBHOBaXXEHOMY NpeAcTaBHUMKY 3aMOBHMKa. Taka nepegada nigTBEpOKYETbCH
AKTOM npunMaHHa-nepeaayi nepcoHanbHUX AaHux, Skui nignucyetbcsa CTOpoHaMuM B MOMEHT nepeaadi.

6.1.4. Y Bunagky He3abesneyeHHss 3aMOBHMKOM MOXMMBOCTI 3A4INCHUTK nepefady BCiX NepcoHanbHUX AaHUX
npoTarom TpbOx Micsuie, OnepaTop Mae npaBO 34INCHUTM X 3HULWIEHHST (6e3 MOXMBOCTI NodanbLUoro
BIAHOBNEHHS) Y BiANOBIAHOCTI A0 NOMOXEHb YNHHOTO 3aKOHOAABCTBA.

6.2. Y Bunagky BM3HayeHHsS 3aMOBHMKOM HOBOIO pO3NopsiAHMKa NepcoHanbHUX gaHux ans ix obpobkm y MIC
(wnsxom nignucaHHsA BignoBigHoro gorosopy), OnepaTtop HeravHo 34iMCHIOE Nepefady NepcoHanbHUX JaHUX Ta
iHWOI iHpopMmaLii, BHeceHOi 3amoBHMKOM Y MIC, HOBOMY po3nopsiaHUKY B €NeKTPOHHOMY BUrNSadi, 3abesneuytoun
OOTPUMAaHHS BMMOT LLOAO0 3aXUCTY iHdopMaLlil, BU3Ha4YeHnx [JoroBOpom Ta YMHHUM 3aKOHOAABCTBOM YKpaiHW.

PEKBI3UTU CTOPIH

3AMOBHMK OMNEPATOP
KOMYHAJIbHE HEKOMEPLINHE MmanPMeEMCTBO TOBAPUCTBO 3 OBMEXEHOKO BIAMOBIOANBHICTIO "XENCI
"TAPYTUHCbKA LIEHTPAJIbHA NIKAPHA" TAPYTUHCBKOI ~ YKPATHA"

CENMULLHOI PAOV OOECBKOI OBNACTI

Micue peecTtpauii: Micue peectpadii:
Opecbka 061., TapyTUHCBKUIA p-H, cenuiie Micbkoro Tuny TapyTuHe,

Ykpaina, 01025, Knis, Bo3gsmkeHcbka, 6yauHok 56, NMOBEPX 5
BYJ1. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHavencbka cnyxba Ykpainu, M.Kvis
M®O 820172

Koz €0PMNOY 01998905

IMH 019989015282

["onoBHwWi nikap Casuupkuin KOpin Bnagnucnasosuy

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €[PMOY 44703690

IMNMH 447036926563

HupekTop [oHeup €BreH €sreHoBuY
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Oopartok Ne 5
Ao JoroBopy npo AocTyn A0 oHNnaKH cepBiciB Ne 13-12-22-75
LLlabnoHn AoKyMeHTIB

1. lla6bnoH 3roam nauieHTa Ha 06pPO6KY NepcoHanbHUX AaHUX Ta KopuctyBaHHA MIC:

3rogA

Ha 06po6Ky NepcoHanbHUX AaHUX Ta kopucTyBaHHA MIC

(MpisBuLe, imM'a, no 6aTbKOBI)

LLIO NpOXMBaE 3a agpecoto ,

(appeca peecTpadiii/micue NpoXxmBaHHS)

[OKYMEHT, Lo nocsigyye ocoby ;

(cepist Ta HOMep nacnopTy/nocBigYeHHs! BOAiA/IHLIOrO AOKYMEHTY, Lo NocBigyye ocoby)

SIK Cy6’EKT NepCcoHanbHUX AaHMX LWASXOM NiAMMCaHHSA LbOro TEKCTY, BiAnoBiaHo Ao 3akoHy YkpaiHu «[po 3axucT nepcoHanbHuUX JaHUX»
Big  01.06.2010 Ne  2297-VI (gani - 3akoH), Hapgai 3rogy TOB  “Xenci VYkpaiHa” (mani - OnepaTop), Ta
, (Bani — 3aknag oxopoHu 300poB’st), Ha 06POBKY MOTIX NepPCoOHanNbHUX AaHKX, O
MICTATb 5K 3ararbHi AaHi Npo ocoby (30kpema, ane He BUKITIYHO: Npi3BuLLE, iM's1, No 6aTbkoBi, CTaTb, AaTa HAPOAXKEHHs!, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micle NpoXuWBaHHA), Tak i YyTnvBi AaHi, TOBTO Taki, L0 CTOCYHOTbCS CTaHy 340pOB’S(B TOMY YMCHi, ane He BUKMHOYHO:
MeaMyHa iHopMmauis npo ocoby, WO MICTUTb He NULE CBIQYEHHS MPO CTaH 3[0POB’s, a i Npo icTopito XBOpo6u, 3anporoHoBaHi AOCHIAXKEHHS |
nikyBanbHi 3axoau, NPOrHO3 MOXIBOrO PO3BUTKY 3aXBOPIOBAHHS, HAsSiBHICTb PU3MKY AN XUTTS i 300POB’S), WO BKIoYaoTbeA A0 ba3n nepcoHanbHMX
AaHux «Xenci», ska obpobnseTbcs B iHPopMaLiHO-KOMYyHiKaLiiHi cuctemi «Xenci» (aani — MIC).

MeToto 06pobkM NepcoHanbHUX AaHWX € opraHidauisi npouecy HagaHHs MeAuyHoi fonomoryu Ta/abo MeauyHUX Nocryr, B TOMY YMUCHi
OXOPOHW 3[0POB’Sl, MEANYHOrO CMOCTEPEXEHHS, BCTAHOBMEHHA MEeAWYHOro AiarHo3y, 3abe3neyeHHs MiKMyBaHHA YK MiKyBaHHS; 3abesneyeHHs
NOBHOLIIHHOrO (PYHKLiOHYBaHHSI Ta 3a4oBONieHHs notpeb kopucTyeauie MIC, B Tomy uucni ansa 36epiraHHsa iHdopmauii; HagaHHs cyf’ekTy
nepcoHanbHUX AaHKX iHdopmaLii, Wo € 4 Moxe ByTn Ans HBOrO LikaBoto Ta/abo noTpibHot y cdepi MeanumHM abo dapmakonorii/cdapmadii.

3 MeTolo 30epexeHHs MOIX NepcoHanbHUX AaHUX Yy TAEMHUUi Ta HedonyLEeHHs1 iX pO3rosioleHHsl, s 3060B’s3yl0Cb MOBIAOMNATU
Onepatopa npo BTpaTty Ta/abo 3MiHy Homepy TenedoHy (sik oaHoro 3 ineHTudikatopie y MIC). OkpiM Toro, s NiaTBepAXyHo, L0 MHOK ByayTh BXUTI
BCi MOXNUBI afekBaTHI 3axoam Ans 36epexeHHs y TaeMHuLi naponis aAns Bxoay B MIC (B ToMy uncni ogHopa3oBwux Ta chiB-naponis). A niaTBepaxyto
PO3YMiHHSI TOrO, L0 S HECY NMOBHY BiANOBIAANbHICTb 3a Aii, Siki BUMHSAOTLCSA B MIC 3 BUKOPUCTaHHSIM 06paHnx MHOH ifeHTUdiKkaTopiB.

A Hapato 3rogy Ha OTpMMaHHs iHopMaLinHuX nosigomneHb (B ToMmy uyucni A3eiHkiB, CMC Ta e-mail) ans peecrtpauii, aBTopu3saduii,
nigTBEpIKEHHSA NeBHWUX AN y Moemy obnikoBomy 3anuci B MIC, oTpumaHHs iHWOI iHdopMalii sika € 4 moxe 6yTu Ans meHe LikaBoto Ta/abo
noTpibHoto y cdepi MeanumHm abo papmakonorii/dapmalii.

Y BUNaAKy HaAaHHS MHOK 3roan Ha npoBefeHHsi hoTorpadyBaHHA MOro ob6nuyYs (Ans oTpuMaHHsA 1 YiTKoro kagpy) S NOrodxyto “oro
BMKOPWCTaHHA Ans BeAeHHst Moro obnikosoro 3anucy B MIC.

A rapaHTyto, wo MHow B MIC 6yayTb BHOCMTUCL BUKMHOYHO NpaBAMBI Ta akTyanbHi AaHi. Y BWNagky BHECEHHS MHOK MeAUYHOI
iHodpopmauii npo cebe, s niaTBEpPAXYHO ii NPaBAUBICTL Ta PO3YMIHHS MOXIMBUX HEraTUBHWUX Ta HeGe3nevyHVX HacnigkiB y pasi BHECEHHSI MHO
HenpaBauBKX BiJOMOCTEW.

A noromxyto nepedady MOIX NepcoHanbHUX AaHWX: @) 3aknagam oxopoHu 3aopos’st Ta ®OTT, Wwo oTpumanu niueHsito Ha NpoBadXeHHS
LOiSNbHOCTI 3 MeAMYHOT MPaKTVKM BUKITOYHO NSl OTPUMaHHS MHOK, siKk Cy6’€KTOM MepcoHarbHUX AaHUX, MeAUYHOI Aornomory Ta/abo MeanyHux
nocnyr; 6) opraHam, ynoBHOBaXEHVM BIAMOBIAHO 4O YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAEHHS PeecTpiB (B TOMY YMCHi 3BITHOCTI); B) iHLIMM
ocobam, BU3Ha4eHUM MHOI 0COBUCTO, B pasi MOro 3BepHEHHS A0 Takux ocib (3anucy 3a gonomoroto MIC, opopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLWWO). Y BUNaaKy NPUNMHEHHS BUKOPUCTaHHS 3aknagaoM OXOpPOHW 340pOB’s y CBOIl AisneHocTi MIC, Hagato 3roay Ha nepegadvy Moix
NepcoHanbHUX AaHuX, SIK 3aranbHuX, Tak i YyTnnBKx, 3aknagy OXOPOHW 340POB’A AN noganbloi ix 06pobku (Ha niacTasi 3aKOHY), BUKIIOYHO Ans
3abe3neyeHHs HagaHHS MeHi, ik nauieHTy 3aknagy OXOpPOHU 340POB’St MeaNYHNX nocnyr Ta/abo MeanyHoi gonomorn. Takox s 3BinNbHAO Bonoginbus
6a3n nepcoHanbHUX AaHKX Bi 060B’A3Ky OKPEMO MOBIAOMIATA MeHe NPo nepeavy NepCoHanbHMUX AaHUX Y ONMCaHWX paHille Bunagkax.

MeHe nosigomneHo npo npasa cy6’ekTa nepcoHanbHUX AaHUX 3rigHo 3i ctatTeto 8 3akoHy, a came: 1) 3HaTK Npo Axepena 36upaHHs,
MiCLLle3HaxXOd)XEeHHS CBOIX MepCOHanbHWUX AaHux, MeTy ix o6pobku, MicuesHaxomkeHHA abo micue npoxvBaHHA (NepebyBaHHsA) BOMNOAINbUSA Yn
po3nopsiaHMKa MepcoHanbHUX AaHux abo AaTu BignoBiAHE AOPYYEHHS LOAO OTPMMaHHS i€l iHdopmaLii yNnoBHOBaXeHUM HUM ocobam, Kpim
BUMNafKiB, BCTAHOBMEHWUX 3aKOHOM; 2) OTpUMyBaTH iHdopmaLito Npo yMOBW HadaHHsA [OCTYNy A0 NepcoHanbHUX AaHuX, 30kpeMa iHopmalLiio npo
TpeTix ocCib, kMM nepeaaroTbCs Oro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX MEPCOHanbHUX AaHuX; 4) oTpUMyBaTK He Mi3Hill SiK 3a TPUAUSATb
KaneHaapHUX AHIB 3 AHSA HAOXOMKEHHS 3anuTy, KpiM BUNaakiB, nepeadadyeHnx 3akoHOM, BiAnoBiab Npo Te, Y 06pobnstoTbCs MOro NnepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TaKUX NepCoHanbHUX JaHux; 5) npea’sBNsSTM BMOTMBOBaHY BUMOTY BOMOAINb LI NEPCOHANBHUX AaHUX i3 3anepeyeHHsIM
npoTn 06pobku CBOIX NepcoHanbHUX AaHux; 6) Npea'sBnsT BMOTMBOBAHY BUMOTY LLOAO 3MiHM ab0 3HULLEHHSI CBOIX NepCoHanbHWX AaHunx Oyab-
AKUM BOMOAiNbLEM Ta PO3MNOPSAHNKOM NEPCOHANbHUX AaHUX, SKWO Ui AaHi 06pobnstoTbCs HE3AKOHHO YW € HEeQOCTOBIPHUMU;7) Ha 3aXMCT CBOIX
nepcoHanbHUX AaHKX Bifi HE3aKOHHOI 06POBKM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLLKOIKEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHAAAHHAM
4YM HECBOEYACHUM iX HadaHHAM, @ TakoX Ha 3axWUCT Bif HaAaHHSA BiAOMOCTEW, WO € HeOOCTOBIPHUMM 4YM raHbbnsATb YecTb, MAHICTb Ta AinoBy
penyTauito isnyHoi ocobu; 8) 3BepTaTtucs i3 ckapramv Ha 06pobky CBOIX NepcoHanbHUX AaHuX A0 YNoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTtn
3aco6u NpaBoOBOro 3axXUCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXUCT NEPCOHANbHUX AaHuX; 10) BHOCUTU 3aCTEPEXEHHS CTOCOBHO OGMEXEHHS
npaBa Ha 06po6Ky CBOIX NepcoHanbHUX AaHWX Mif Yac HagaHHsA 3roau; 11) BigknukaTy 3rogy Ha 06pobKy nepcoHanbHuUX AaHux; 12) 3HaT MexaHiam
aBToMaTU4HOI 06pobKM NepcoHanbHNX AaHux; 13) Ha 3axXuUCT BiA aBTOMaTWM30BAHOTO PILLEHHS, ke Mae ANs1 HbOro NPaBOBi HACNIAKW.
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HocTyn go nepcoHanbHUX AaHux cyb’ekTa mepcoHanbHWX AaHuX, WO BKIOYeHi 4o Basu nepcoHanbHux gaHux «Xenci» TpeTix ocib
[03BONSIETLCA Y BUNaakax, nepegbayeHnx A4aHo 3rofot Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

Cy6'ekT NepcoHanbHUX JaHUX / /

2. llabnoH 3roau npeacraBHMKa NalieHTa Ha 06po6Ky nepcoHanbHUX AaHux Ta KopuctyBaHHs MIC:

3rogA

Ha 06po6GKy NepcoHanbHUX AaHUX Ta kopucTyBaHHA MIC

A
(MpisBuLe, imM'a, no 6aTbKOBI)
[OKYMEHT, wo nocsiguye
ocoby ,
(cepist Ta HOMep nacnopTa/nocBiAYeHHs BOAIA/IHIOro AOKYMEHTY, Lo nocsiayye ocoby)
npeacTaBnsaoyn iHTepecun naujeHta K

(Matu, 6aTbko, onikyH, NPeACTaBHVK 3a JOBIPEHICTO, iHLe)

Malun AoCTaTHIN 06Csr MOBHOBaXKeHb ANs NPUAHSATTA Takoro poAy pilleHb, Hafatk 3rody Ha o6pobKy nepcoHanbHUX AaHUX NauieHTa

(MpisBuLe, iM's, no 6aTbkosi MaujeHTa)

5K cy6’ekTa nepcoHanbHux AaHnx (gani — Cy6'ekT nepcoHanbHUx AaHux abo MauieHT), WsSxom niAnucaHHSA Lboro TeKCTy, BiAnoBiAHO A0
3akoHy YkpaiHu «[po 3axuct nepcoHanbHux AaHux» Big 01.06.2010 Ne 2297-VI (gani — 3akoH), Hagato 3rogy TOB “Xenci Ykpaina” (gani —
Onepatop), Ta , (nani — 3aknag oxopoHW 340poB’sl), Ha 06pobky NepcoHanbHUX AaHWx lMauieHTa, Wwo
MICTATb 5K 3ararnbHi AaHi Npo ocoby (30kpema, ane He BUKITIOYHO: Npi3BuLLE, iM'sl, No 6aTbKoBi, CTaTb, AaTa HAPOMKEHHS, nacnopTHI AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micue NpoXuBaHHA), Tak i YyTnNuBi AaHi, TOGTO Taki, WO CTOCYHTLCS CTaHy 340POB’'st 0co6U, B TOMY YWCHI, ane He BUKMIOYHO:
MeauyHa iHdopmauisi npo ocoby, WO MICTUTb He NnuLie CBiAYEHHS MPO CTaH 3[40pOB’'s, @ 1 Npo iCTopilo XBOPOOW, 3anponoHOBaHi AOCNIAKEHHS i
nikyBanbHi 3axo4u, NPOrHO3 MOXIMBOrO PO3BUTKY 3aXBOPIOBAHHS!, HAsSiBHICTb PU3VKY AN XWUTTS | 300POB’S, LLO BKIOYaloTbes A0 ba3n nepcoHanbHnx
OaHux «Xenci», sika 06pobnseTbes B iHPopMaLiHO-kOMyHiKaLiiHi cuctemi «Xenci» (gani — MIC).

MeToto 06po6ku nepcoHanbHUX OaHUX € OpraHidalis npouecy HafaHHs MeauyHoi Jonomorn Ta/abo MeauyHUX Mocnyr, B TOMy Yuchi
OXOPOHW 3[0POB’Sl, MEANYHOrO CMOCTEPEXEHHS, BCTAHOBMNEHHS MEAMYHOro AiarHo3y, 3abesneyveHHs NiknyBaHHS 4M IikyBaHHS; 3abe3neveHHs
MOBHOLIIHHOIO (hYHKLIOHYBaHHsI Ta 3a40BONEHHS NoTpeb kopuctysadis MIC, B ToMmy umncni ans 36epiraHHs iHdbopmalii; HagaHHs MauieHTy iHdopmaLii,
Lo € UM moxe ByTu Ans HbOTO LiikaBoto Ta/abo NoTpibHo y cdepi MeauumHm abo dapmakonorii/dapmadii.

3 MeToto 36epexeHHst NnepcoHanbHUX AaHux MNauieHTa y TaeMHWL Ta HEAONYLUEHHS iX PO3ronoLleHHs, 1 3060B’s3yl0Cb NOBIAOMNATA
Onepatopa npo BTpaTy Ta/abo 3MiHy Homepy TenedoHy (sik ogHoro 3 ineHTudikatopis y MIC). Okpim Toro, s NiATBEPAXKYHO, O MHOK ByAyTb BXUTI
BCi MOXNUBI afiekBaTHi 3axoau Anst 36epexeHHs y TaeMHuWLUi naponis ans sxoay B MIC (B ToOMy uucni ogHOpasoByx Ta criB-naponis). A nigTBepaxyto
PO3YMiHHSI TOrO, LLO S HeCy MOBHY BiANOBIAANbHICTb 3a Aii, siki BUMHSAOTLCS B MIC 3 BUKOpUCTaHHSIM 06paHmnx MHoM ifeHTudikaTopis.

A Hapato 3rogy Ha OTpMMaHHs iHopMaLiHuX nosigomneHb (B ToMmy uyucni A3eiHkiB, CMC Ta e-mail) ans peecrtpauii, aBTopu3adii,
NiATBEPKEHHS NEBHUX il y obnikoBomy 3anuci nauieHTta B MIC, oTpuMaHHs iHLWOI iHcbopMmalLii sika € 4Un moxe ByTu uikaBoto Ta/abo noTpibHow
MauieHTy y cdepi meamumHmn abo dapmakonorii/dpapmadii.

Y BWNaaKy HafaHHsi 3roau Ha npoBefeHHst dhoTorpadyBaHHa 06nuyyds nauieHTa (4ns oTpUMaHHa 1 YiTKOro kagpy) s MOrofXyt Moro
BUKOPWUCTaHHs Ansi BeAeHHs obnikosoro 3anucy B MIC.

A rapaHTylo, WO MHO, SK npefcTaBHukoM [MauieHTa, 6yayTe BHocuTch B MIC BMKMIOYHO AOCTOBIPHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHS MHOK MeAM4HOi iHdopmauii npo MauieHTa, s niaTBepAXylo i AOCTOBIPHICTE Ta PO3YMIHHS MOXIIMBUX HeraTMBHUX Ta HebeaneuHmx
HacnigkiB y pasi BHECEHHS MHOKO He4OCTOBIPHUX BiJOMOCTEN.

A norogxyto nepepady nepcoHanbHWX AaHux [MaujeHTa: a) 3aknagam oxopoHu 3gopo’ss Ta ®Ol, wo oTpumanu niueHsilo Ha
NPOBaXEHHS AiSNbHOCTI 3 MEANYHOI NPAKTUKM BUKITIOYHO AN OTPUMaHHS Cy6’'eKTOM nepcoHanbHUX AaHWX, MeanyHoi Aonomorn Ta/abo MeguyHux
nocnyr; 6) opraHam, ynoBHOBaXXEHUM BIAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW Ha BeAEeHHsi peecTpiB (B TOMY YMCi 3BITHOCTI); B) iHLIMM
ocobawm, BU3HavyeHum npeacTtaBHukoM lMauieHTa, B pasi 3BepHeHHs A0 HuX (3anucy 3a gonomoroio MIC odopmneHnHsi 3a gonomoroto MIC gorosopy
CTpaxyBaHHS TOLWO). Y BUNAAKy MPUMUHEHHS BUKOPUCTaHHSA 3aknagom OXOPOHW 3[0pOB’'st y CBOIW disnbHocTi MIC, Hapat 3rogy Ha nepegjadvy
nepcoHanbHux AaHux lMauieHTa, SK 3aranbHuUX, Tak i YyTnuBMX, 3aknagy OXOpPOHM 340POB’'S Ans noganbwoi ix 0bpobku (Ha nigcTaBsi 3akoHy),
BUKITIOYHO ANs 3abe3neveHHs HagaHHs Cy6'ekTy nepcoHanbHUX AaHux, sk nauieHTy 3aknagy OXOpoHW 3[0pOoB’A, MeANYHUX nocnyr Ta/abo MeanyHoT
ponomorun. Takox 3BinbHsA Bonoginbus 6a3v nepcoHanbHWX AaHUX Big 0GOB’S3Ky OKpeMO MOBIAOMNSATU NPO nepegayy nepcoHanbHUX AaHux
MauieHTa y onucaHunx paHille Bunagkax.

MeHe noeigomneHo npo npaBa cy6’ekTa NepcoHanbHUX AaHWX 3rigHo 3i cTaTTeto 8 3akoHy, a came: 1) 3HaTK Npo Axepena 36upaHHs,
MiCLIe3HaxXOAKeHHs1 CBOIX NepcoHanbHWUX AaHUX, MeTy ix o6pobku, MicuesHaxomkeHHs abo Micue npoxuvBaHHsA (nepebyBaHHs) BOMOAINbLUA yn
po3nopsiAHMKa MepcoHanbHWX AaHux abo AaTu BignoBiAHE AOPYYEHHS LOAO OTPUMMaHHS i€l iHdopmaLii yNnoBHOBaXeHUM HUM ocobam, Kpim
BWMNagKiB, BCTAHOBMEHNX 3aKOHOM; 2) OTPUMYBaTH iHbopMaLiito NPO YMOBU HafaHHS AOCTYMNy A0 NepcoHanbHUX AaHWX, 3oKkpema iHdopmaLiio npo
TpeTix ocib, kMM nepefalTbCA MOro NepcoHanbHi AaHi; 3) Ha JOCTyn A0 CBOIX NEepPCOHanbHUX AaHuX; 4) OTPUMYBATU He Mi3Hill SK 32 TPUAUSTb
KaneHAapHUX OHIB 3 AHS HAAXOMKEHHS 3anuTy, KpiM BUNaakie, nepeabayeHnx 3akoHOM, BifNOBiAb NPO Te, Y 06po6NstTLCA MOro NnepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TakMX NepcoHanbHUX JaHux; 5) npen’siBNSATM BMOTMBOBaHY BUMOTY BOMOAIMbLIO NEPCOHANbHUX AAHKX i3 3anepeyeHHsIM
npoTn 06pobku CBOIX NepcoHanbHUX AaHux; 6) Npea'sBNsiTM BMOTMBOBaHY BUMOTY LLOAO 3MiHWM abo 3HMLLEHHS CBOIX NEpCOoHanbHUX AaHux 6yab-
SIKUM BOMOZAINbLEM Ta PO3NOPSAHMKOM MEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsoTbCA HE3AKOHHO YM € HEeAOCTOBIPHUMM;7) Ha 3aXUCT CBOIX
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nepcoHarnbHUX AaHUX Bif HE3aKOHHOT 06POGKY Ta BUNaAKOBOI BTPATU, 3HULLEHHS, MOLLKOAKEHHS Y 3B'S3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHaAaHHAM
Y/ HECBOEYACHUM iX HafaHHAM, a TakoX Ha 3axXWCT BiA HadaHHS BiJOMOCTEW, Lo € HEeJOCTOBIPHMMM UM raHbbnsATb YecTb, MiOHICTb Ta Ainosy
penyTaLito disnyHoi ocobu; 8) 3BepTaTucs i3 ckapramu Ha 06pobky CBOiX NepcoHarnbHNX AaHuX Ao YNoBHOBaxeHoro abo Ao cyay; 9) 3actocoByBaTut
3acobum NpaBoOBOro 3axXMCTy B pasi NOPYLUEHHSI 3aKOHOAABCTBA MPO 3aXWCT NePCoHanbHUX AaHux; 10) BHOCUTU 3aCTEPEXEHHS] CTOCOBHO OBMeXeHHS
npaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHWX Mif Yac HagaHHs 3rogu; 11) Bigknukatu 3rogy Ha 06po6Ky nepcoHanbHKX AaHux; 12) 3HaTK MexaHiam
aBTOMaTU4HOI 06pO6KM NepcoHanbHMX AaHux; 13) Ha 3axuCT BiA aBTOMATM30BaHOTO PILLEHHS, SIke Ma€e AN HbOro NPaBOBi HACMIAKN.

JocTyn fo nepcoHanbHUX AaHWX Cy6’ekTa nepcoHanbHUX AaHWX, Lo BkIYeHi 4o Basn nepcoHanbHUX AaHux «Xenci» TpeTix ocib
[03BONSAETLCS Y BUNajkax, nepeabayeHnx 4aHo 3rofior Ta YUHHUM 3aKOHOL4aBCTBOM YKpaiHu.

MpencTaBHUK cyb'ekTa NepcoHanbHUX aHNX / /

3. lHa6noH 3060B’sA3aHHA KopucTyBaya MIC:

30BOB'A3AHHA
kopucTtyBaya MIC

4, , wo npoxuBae 3a agpecoto:

nacnopt N ,  BugaHun " "
poKy, Ha nepioa nepioa cnisnpadi 3 (nani — 3aknag oxopoHu 340poB’s ) Ta

nicns ii 3aKiHYeHHS,

3o6os'aAsylocs:
e 36epiratu igeHTUdikaTopu goctyny Ao iHcdopmauiiHo-TenekomyHikauinHoi cuctemu «Xenci» (gani — MIC), B ToMy uucni

BracHi NoriH Ta naponb, B TAEMHULi Ta He po3rorowyBaTH iX TpeTiMm ocobaM, B TOMY YMCHi iHWIMM NpauiBHUKaM 3aknagy 0XOpoHW 300poB’s

® [jOKNafaTy BCiX MOXIUBKX 3yCUMb AN HeAOMYLLEHHS PO3rofoLeHHs BMAacHUX ifaeHTudikaTopis 4ocTyny Ta iHdbopMallii 3 06MexeHUM
[OCTYNOM, B TOMY 41cni KOHdpiAeHUiIMHOT iHdopmaLii, komepuiiHOT TaeMHML, nepcoHanbHux gaHmx Kopuctysadis MIC;

® He nepefaBaTtu NpaBo/MoxnuBicTb focTyny Ao MIC Ta oTprMaHHS BigOMOCTel 3 Hel TpeTiMm ocobawm;

e He flonyckaTu TpeTix oci6 Ao po6otn 3 MIC nig BnacH!M o61ikoBUM 3anvcom;

e He 3anuwaTu NpucTpoi, 3 sikux Binbyeascs Bxig B MIC, 6e3 Harnsigy 4o MOMeHTy Buxoay 3 MIC;

e BUKOpWCTOBYBaTH Ans Agoctyny Ao MIC BukntoyHo Be3neyHe obnagHaHHs (TO6TO Take, Ha SKOMY OHOBIEHI 4O OCTaHHLOI AOCTYMHOT
Bepcii onepauiiiHa cuctema Ta 6paysep; 34ilCHEHI HanaLWTyBaHHs aaMiHICTpyBaHHS onepaviiHoOi cMcTeMM, Lo He J03BONsATL BCTaHOBMNOBaTH 6e3
[03BOJy agMiHicTpaTopa onepauifiHoi CUCTEMM (HLIOTrO MporpamMHoro 3abeaneyeHHs, WO 30KpeMa YHEMOXIUBIIIOE BCTAHOBMEHHS! KeWwrnorepis;
BCTaHOBIIEHWIA i OHOBMNEHWI 10 OCTaHHLOT AOCTYNHOI BepCii aHTUBIPYC; TOLLO)

® BVKOPWCTOBYBATK AN BBEAEHHS ineHTudikatopis goctyny Ao MIC BMKMIOYHO ekpaHHy knasiaTtypy;

e HerayHO gonoeigaTty ynoBHoBaxeHUM ocobam 3aknafy oxopoHu 3gopoB’ss Ta TOB «Xenci YkpaiHa» npo:

a) koMnpomeTaLito 061ikoBOro 3anucy (po3ronoLleHHst ineHTudikaTopis gocTyny);

6) BUHWKHEHHS Nigo3pu abo BusBnNeHHs dakTy Aoctyny Ao MIC, oTpumaHHs BijomocTe 3 Hel TpeTimu ocobamu;

B) HamaraHHs CTOPOHHIX oci6 y 6yab-sikuiA cnocié oTpumaTy iHdbopMmaLiio Woao Moix ineHTudikaTopis goctyny Ao MIC;

e HeravHO 3MiHIOBaTU igeHTUdIKaTopy [octyny Ta/abo 6nokyBaTu O6niKOBMIA 3anuc y BWNagky poaronoleHHs abo nigospwu
PO3ronoLIeHHs ineHTudikaTopis AOCTyny;

® icns 3akiHYeHHs1 NPodeECiHKX, Cry>X60BMX, AOTOBIPHUX Y1 TPYAOBUX BiAHOCWH, NMPW NepeBeAeHHI Ha iHLWY nocaay, Lo He nos’s3aHa 3
po6ototo B MIC, nicnst npMnuHEHHs iHWOi cniBnpadi, NoBiAOMWUTM NPO Lie ynoBHoBaxeHux ocib JliueHsiata Ta TOB «Xenci YkpaiHa».

® [OTPYMYBATWCb NPaBuU 3MiHW Ta BiAHOBMNEHHS Napornio, a TaKoX BUMOT A0 cknagy naponto, BctaBneHnx y MIC.

e 36epiratn Hocin KEI (ocobucToro krtova), SKuin BUKOPUCTOBYETbCS Anst po6otn y MIC (B ToMy uucni  Ansa MignucaHHs MeanyHux
[OOKYMEHTIB), Y HEAOCTYNHOMY Ans TPeTix oci6 micui.

e HeraviHo nosigomnsaTy Niuensiat, TOB “Xenci YkpaiHa” Ta ALICK, sikuit Bugas KEIN npo komnpomeTauito ocobuctoro kntoya, To6To
6yab-sKy nogito Ta/abo fito, Lo npuasena abo Moxe Npu3BeCcTy 40 HECAHKLOHOBAHOrO BUKOPUCTaHHSi OCOBUCTOrO KtoYa;

e He BukopucToByBaTtn MIC B Linsx, Wo cynepeyaTb YUHHOMY 3aKOHOAABCTBY YkpaiHu abo npaBam 4u 3aKOHHWUM iHTepecam TpeTix ocib;

e BHocuTK Ao MIC BuKMOYHO NOBHY, NPaBAVBY, BUYEPrHY Ta akTyanbHy iHdopMmauito (B TOMy uucni iHdopmaLiio Npo cTaH 340poB's
nauieHTiB, iHWI MeanyHi AaHi, iHdbopmauito Wwoao rpadiky npuitomy nikapis, BiABigyBaHHS MPUAOMIB NalieHTamMu Ta iH.);




2609389631132462
IRPTT Y

A noropxytock, wo TOB «Xenci YkpaiHa» Mae npaBo:

® BiAMOBUTU MeHi Y HagaHHi igeHTudikatopis goctyny Ao MIC y pasi BUHUKHEHHSI 06’€KTMBHMX CYMHIBIB Y MOXNUBOCTI 36epexeHHst B
TaeMHuLi ineHTudikaTopis gocTyny;

e B pasi HeobXigHOCTi, 3 METOK YHWKHEHHSI PO3ronoLlleHHs iHdopmaLii 3 o6MexeHUM OOCTynoM, B TOMY 4YMChi — KOHigeHUinHOT

iHcbopmalii, komepUiiHOT TaEMHMUi, NepcoHanbHUX AaHux kopuctyeadis MIC, B 0BHOCTOPOHHBOMY NopsiaKy 0bMexunTn abo 3abnokyBaTu Mih 4OCTYN
1o MIC Ta BUMaraTi yCyHeHHs NopyLUEeHb.

A ninTBepAXYylO:

e iHdopMmauis, Wwo BHOCUTbCA MHO B MIC (B TOMy uucni Npo CTaH 340pOB'S NaUieHTIB, iHLWI MeaWyHi  AaHi) € NOBHO, akTyarnbHO,
NpaBAMBOIO, BUYEPTIHOK Ta HE MOPYLUYE YYMHHOTO 3aKOHOAABCTBA YKpaiHu;

® B35TTS Ha cebe 3060B’A3aHHs 3i 36epexeHHs y TaeMHWLi ineHTudikaTopis ans Bxody y MIC;

® MPUHATTS MHOIO afleKBaTHMX 3axXOAiB Ans 36epexeHHst ineHTUdikaTopiB AOCTYNY B TaEMHUL;

® PO3YMiHHSI HAaCMiAKiB NOPYLLEHHS LibOro 3060B'A3aHHS, pe3ynibTaToM SKOro CTano Po3ronoLweHHs iHpopmaLii 3 06mMexeHnM 4ocTynom
(B TOMY 4ucni KOHIAEHUIHOI iHdopMalLii, KOMepLiiHOI TaEMHWLI, NepcoHanbHUX AaHux kopucTyBadiB MIC), a Takox Oyab-sKMX HE3AKOHHUX Ajl
BifHOCHO iHdpopmalLlii, BHeceHoi B MIC (Takux SiK 3HULLLEHHSI NepCOHanbHUX AaHuX, 3MiHa NepcoHanbHUX AaHUX YM iHWOi iHdopmaLii, B ToMy yucni

TMMYacoBa, TOLO). TakuMmn Hacnigkamy € MOXNMBICTb NPUTATHEHHSA A0 AUCLMNNIHAPHOI, aAMiHICTPaTUBHOI Y1 KpUMIHaNbHOI BiANOBiAaNbHOCTI 3rigHO
3 BUMOramu 3akoHoAaBcTBa YKpaiHu, a TakoX BiALLIKOAYBaHHS LLUKOAM, 3aBAAHOT NOAIGHUMU AisMu.

poky

4.lllabnoH flo3Bony (3rogu) Ha POTO3NOMKY Ta BUKOPUCTaHHA choTorpadin

A,

Hapato Ge3ymoBHy 3rofy TOB “Xenci YkpaiHa® Ha 3aiicHeHHs hOTO3MOMKM Ta/abo BUKOPUCTAHHS HagaHOro MHOW 3HiMKy. [ig
6€e3yMOBHOI0 3ro00 BUKOPUCTAHHS Ha[aHOro MHOK 3HIMKY po3yMmieTbCes, Wo 5, 6e3 cnnat BUHAropoau, Ha yMoBax MOBHOI nepeaadi npas, Hadato
noBHe i BuKntoyHe npaBo TOB “Xenci YkpaiHa”, abo iHW1M ocobam 3a gopyyeHHsiM abo 3a 3rogoto TOB “Xenci YkpaiHa”, BukopuctoByBaTu Mol
dotorpadii: B iHpopmaLiiHO-KOMyHiKaUilHi cuctemi “Xenci” (B TOMy Yucri 3 MeTO BedeHHS MOro OGnikoBOro 3amnucy) Ta NoB's3aHuX 3 Heto
cepBicamu (B TOMy 4ucni B Mepexi |[HTepHeT), Ha skux s 306paxkeHuii(a), NOBHiCTIO abo dparMeHTapHO, B KOMbOPI YK Hi, Nia Moim iM'sim, 4n 6e3
3a3HayeHHst imeHi. [losBonsto 06pobky Moix doTorpadiit, peTyLlyBaHHS, KOperyBaHHs 306paxeHHs, BUKOPUCTaHHSA B KOMMO3ULiSiX, B TOMY YuChi Ans
niAroTOBKM OCTATOMHOro BapiaHTy dpoTorpadii.

Livm 51 3acBigyyto, Lo € MOBHONITHLOI 0Cc0B0t0 | Mato NOBHE NpaBo HagaBaTw AaHy 3rogy. S niagTBepaXyto, O NOBHICTIO 03HaNOMMeHM(a)
3 TEKCTOM Liei 3roan Ao ii NignMcaHHs Ta Noroxylock MignucaTty ii Npu NOBHOMY PO3YMiHHi MPaBOBMX HACNIAKIB, Siki BUNNMBAIOTL 3 Hel.

(MNIB ocobw, sika Hapae 3roay Ha OTO3MOMKY Ta BUKOPUCTaHHS dboTorpadii) (Mignuc) (OaTa)
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PEKBI3UTU CTOPIH

3AMOBHUK
KOMYHAJIbHE HEKOMEPLINHE nanPNeEMCTBO
"TAPYTUHCbKA LIEHTPAJIbHA JIKAPHA"  TAPYTUHCBKOI

CENUWHOI PAOV OOECBLKOI OBNACTI
Micue peecTpalii:

Opecbka 06n., TapyTUHCBKWIA p-H, cenuiie Micbkoro Tuny TapyTuHe,
BYI. KPACHA, 6yaunHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHaudelcbka crnyxba Ykpainu, M.Kvis
M®O 820172

Kog €0PMNOY 01998905

IMH 019989015282

["onoBHwWi nikap Casuupkui KOpin Bnagnucnasosuy

OMEPATOP
TOBAPNCTBO 3 OBMEXEHOIO BIAMOBIJANBHICTIO "XENCI
YKPATHA"
Micue peecTpalii:

Ykpaina, 01025, Kuis, BoagsuxeHcbka, 6yamHok 56, MOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Koa €PMNOY 44703690

IMH 447036926563

HupexTop [oHeup €BreH €sreHoBuY



2609389631132462
IRPTT Y

AKT
Npo No4YaToK 06pPOOKN NepcoHanbHMUX SaHUX
M. Knis

TOBAPUCTBO 3 OBEMEXXEHOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bia
iMeHi sikoro Ha nigcTai CtatyTy gie Qupektop [JoHeub €BreH €BreHoBnY,
Ta KOMYHANbHE HEKOMEPUIMHE MIAMNPUEMCTBO  "TAPYTUHCBLKA LIEHTPAINbHA  NIIKAPHA"
TAPYTUHCBLKOI CENULLHOI PAOV OOECBLKOI OBJTACTI Hapani — «3aMOBHMK», Bifj IMEHI SIKOTO Ha niacTasi
CrartyTty, 3apeecTtpoBaHoro 3a Ne154800090467 Big 18.01.2021 p., gie [onoBHun nikap CaBuubkuin HOpii
BrnapgucnaBsoBuy, 3 iHWOro 60Ky, Hagani pa3oM imeHyTbes « CTOPOHM», @ KOXXeH OKpeMo — « CTOpOHa», ykranu
AaHni AKT npo novaTok 06pobkm nepcoHanbHMX gaHux (gani - AKT) go [loroBopy npo OOCTyn 4O OHMalH CepBiciB
Ne13-12-22-75 (gani - [Jorosip) npo HacTynHe:

1. CtopoHu posnoyanu obpobky nepcoHanbHUX gaHux signosigHo Ao ymos [logaTtky Ne 4 oo [orosopy.

2. 3aMOBHVMK MiATBEPAXYE, WO MEepcoHanbHi AaHi OTpMMaHi 3akoHHUM crnocobom, meTa 36opy
nepcoHanbHUX AaHUX He CynepeyYnTb BUMOraMm 3akOHO4aBCTBa Ta CyMiCHa 3 MeTOlo, 3a3HayeHoto B [lorosopi Ta
3rogi, HagaHin KiHueBum kopuctyBadem MIC.

3. OnepaTop niagTBepaKye, Wo obpobka BHECEHWX NEPCOHANbHUX AaHUX 3AIMCHIOETLCH BUKIIOYHO B
MeXXax Ta 3 MeTo, BU3HaYeHUMM y [JoroBopi.

4. CTOpPOHM NiATBEPAXKYHOTb, O HAMWN BXUTO BCIX MOXIMBUX 3aX0fiB 3 METO 3abe3neyeHHs1 CXOPOHHOCTI
nepcoHanbHuXx gaHmx Ta 6esnekn MIC B Uinomy.

PEKBI3UTU CTOPIH

3AMOBHUK
KOMYHAJIbHE HEKOMEPLINHE nanPMeEMCTBO
"TAPYTUHCBKA LIEHTPAJIbHA NIKAPHA"  TAPYTUHCBKOI

CENULLHOI PAOV OOECHLKOI OBACTI
Micue peectpadii:

Opecbka 061., TapyTUHCBKWIA p-H, Cenuile MiCbKoro Tuny TapyTuHe,
BYN. KPACHA, 6yauHok 75

p/p UA708201720344390006000021565

B [lep>xaBHa kasHavencbka cnyxba Ykpainu, M.Kvis
M®O 820172

Koz €0PMNOY 01998905

IMH 019989015282

["onoBHWI nikap Casuubkui KOpint Bnagucnasosuy

OMNEPATOP
TOBAPNCTBO 3 OBMEXXEHOK BIAMOBIQANBHICTHO "XEJCI
YKPATHA"
Micue peectpadii:

Ykpaina, 01025, Kuis, Bo3gsmxeHcbka, 6yauHok 56, NMOBEPX 5

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €[PMOY 44703690

IMNH 447036926563

HupexTop [oHeup €BreH €BreHoBUY



Ha enextponnuii fokymenT Haknazgeno: 3 (Tpu) mianmucu 9u neyaTKu:

Ha MoMeHT ApyKy KOMii, MiAMUCH YK eYaTKH epeBipeHo:

[Iporpamuwmii komruteke: eSign v. 2.3.0;

3aci6 kBamidikoBaHoro enekrponHoro migmucy uu nedarku: [IT Kopucrysau LICK-1
Excnieptauii BucHOBOK: Ne05/02/02-1424 Bix 05.04.2016;

IinicHicTh TaHUX: HE MOPYLICHA;

Mignuc Ne 1 (pexBi3uTH miAnucyBava Ta gaHi ceprudikara)

Migmcysau: CaBunbkuit FOpiit Bnamucnasosud 2493707259; nocana: roixoBHHM JIiKap;

Hanexsicts no FOpuauunoi ocodu: KHIT "TAPYTUHCBHKA LJT" TCPOO;

Konx ropuamanoi ocobu B €/1P: 01998905;

Cepiitauit Homep kBaridikoBanoro ceprudikara: 3ED5083160DBC59B0400000040650600EEF96C00;
BunaBauk xBamidikoBanoro ceprudikara: "is". KBanidixoBaHuii HagaBad eIeKTPOHHUX JOBIPUHX
TOCITYT;

Turm Hocist ocobucToro kimouda: HesaxuieHuii;

Tun nianucy: Y J0CKOHATICHHH;

Ceprucikar: Ksamidikoanui;

Yac Ta mara miamucy: 12:37 13.12.2022;

UnnaHni Ha MoMeHT mianucy. IlinTBepmxeHo no3naukoro vacy st mignucy Bin ALICK (xBamidikoBaHOTO HagaBada eIEKTPOHHUX JOBIPUHX
MOCIIyT)

MMigmuc Ne 2 (pexBi3uTH miAnucyBava Ta gaHi ceprudikara)

Mignucysau: [udposa neyarka ;

Hanexsicts no FOpuauunoi ocodu: KHIT "TAPYTUHCBHKA LJT" TCPOO;

Konx ropuamanoi ocobu B €/1P: 01998905;

Cepiitauit Homep kBaridikoBanoro ceprudikara: 3ED5083160DBC59B040000004265060005FA6C00;
BunaBauk xBamidikoBanoro ceprudikara: "[is". KpanigikoBanuii HagaBad eJIeKTPOHHHX JAOBIPYHX MOCIYT;
Tum Hocist ocobucToro kimouda: HesaxuieHuii;

Tum nignucy: Y 10cKoHaJCHUH;

Ceprucdikar: KanidikoBanuii;

Yac Ta pata miamucy: 12:38 13.12.2022;

Yunuuii Ha MoMeHT mianucy. [liaTBepmkeHo nmo3naukoro yacy ais mignucy Big ALICK (kBamidikoBaHoro HajaBaya eIeKTPOHHHX IOBIpUUX
TIOCITYT)

Migmmc Ne 3 (pexBi3nTH miAnucyBada Ta JaHi cepTudikara)

IMianmucysau: Jlonens €pren €srenosny 3237019098; nmocana: JlupekTop;

Hanexnicte g0 IOpumuanoi ocoou: TOB «XEJICI YKPAIHAY;

Konx ropuanunoi ocobu B €/1P: 44703690;

Cepiiinuii Homep kBanidikoBanoro ceprudixata: 4FD4BFDE9E1IBAF3A(04000000076B0000FA7A0100;
BupaBuuk kBamidikoBanoro ceprudikara: KHEJII TOB "JEIIO3UT CAUH";

Turm Hocist ocobucToro kimouda: HesaxuieHuii;

Tun nianucy: Y J0CKOHATCHHH;

Ceprucikar: Ksamidikoanui;

Yac Ta mara miamucy: 17:52 13.12.2022;

UnnaHNi Ha MoMeHT mianucy. IlinTBepmxeHo nmo3naukoro vacy st mignucy Bix ALICK (xBamidikoBaHOTO HazaBayda eIEKTPOHHUX JIOBIPYHX
MOCIIyT)



