
y noaansuor'ry <.3AMOBHl,4K> 3 oaHi€i cropoH14, i
B oco6i Ar4peKropa,I le6eAu lopir  nerpoBrlqa, y noAanbuor4y <BL1KOABEUT ', AircqLa Ha niAcraBi

craryry,3 rHuror cropoHLr, cKnan qe, aoroBtp npo HacTynHe:
1. nPEAMET AOTOBOPy

o ro nporpar,rHofo 3a6e3neqeHHc y cKnaai
7

2. 30508.q3AHH9 B14KOHABUg
2.1 npeaNeroM cepBicHoro o6cnyroByBaHHr nporpaMHoro sa6e3neqeHHq Haaani n3 BuDo6HxurBa l l tnn BK@

<Arpocoor) € niArpuHaHHg npaqeAarsocTi ycix i ioro (oMnoHeHla, a car4e:
2-1.MoauOiKaqie (aoonpaqoBaHHe) nporpaMHoro [roaynr 3 Meroro 3a6e3neqeHHr ioro BianoBjaHocri

aKryanbHorqy 3aKoHoAaBcrBy yKpatHu, 3 noaanbulHH o6oB.q3KoBl.,l14 iHoopiiyBaHHqM npo qe 3AI4OBH14KA,
2.1.2 KoHcynbraqre reneooHor.r 3 6yA6-eKux n raHb siAHocHo n3 ELipo6HLiqrBa Mnn BKO <Arpoco$r,.
2.1 3 nepe8ipka ra BiaHoBneHrr nouKoaxeHqx po6oqhx 6a3 aaHl4x 3a oBHr.{ka 3aiaHo BianoBiaHqx 3BepHeHb, 3a

yr.roBL{ rexqlqHoi NoxnuBocTi.
2.1.4 HaAaHHe MeToAr.4qHrx NaTepiantB. l]lo cTocytorbca po6or( 3 n3, rKqo Taki € B HaqBHocfl

2 2 He € npeAMeroM cepBicHoro o6cnyroByBaHHq HacTynHe:
2.2,1 BrapiueHHe nhTaHb nporqroi4 BhKoHaHHr 3ar4oBneHHr, He noB,r3aH,1x 3 3ape€cTDoBaHo|o 3araKoo Ha

06cnvroayBaHHt
2 2-2 HaAaHHA (oHcynbraruBHLrx nocnyr qoAo MeroAonor|r, rpakrysaHHq, 3acTocyBaHHr, a TaKox 3MtH

3aKoHoAaB'rux HopMan4Bi€ 6yxranrepcbKoro o6niKy,
2.2.3 3aMoBreHHr, ulo crocyrorbcn BcraHosneHHr n3 iHrjlr4x

KoHcynbraqii no ioro BMKopr,tcraHHrc rou.lo,
p03po6H14KiB, nepeaipKx iioro npaqe3AarHocri,

AoroBip Ns OO83O2
M. BiHH], |qq 023

KHn <3a6onorHeHcbKni ar|rnqui caharopii BOp> B oco6iAupeKropa

nporoa14Horo 3a6e3neqeHHt
3,1,2 Po6o,re | '1 icqe Kopl loysaLla n3 3a6e3neqeHe Internel3B'93KoM, Ta AocTynoM ao cepBepy 3aHoEHr,{Ka.

3.2 noBiAoHnqr[  npo noBHr, f l i  o6cqr3a oBneHhx po6iT npu noAaHHt3aqBKr l  Ha 3ai ios j reHa! .
3,3 3aeeacHo noBiAoMrrTl,l BI,4KOHABU9 npo AocTpor(oBe caMocTiiiHe BupiueHHg fl TaHHe 3aMoBneHHA a6o

nepeHeceHHq cTpoKrB Br, lKoHaHfl  I  3aMoBreHHt.
-npH3Ha,r ru Kopr,{cryBaqar{u n3 oci6, ulo Marcrb siAnoBiAHy npooeci iHy KBantOiKaqio ra HaBuqKh
nK i r{epexi Internet.

22-4 r{U.li nocnyru, He nepea6a.reHi AaHuM AoroBopoM (o6cnyroByBaHHr KoMn'orepHoi TexHrKu, lloHrax ra
o6cny.oByBaHHe noKanbHr lx  r {epex,  AoAaTKoBi  iHOopMaqi i iHi  nocnyru,  crsopeHHg peepsH!ax koni i ,
KoHrponb noflqHocTt BtAKpLir{4x HanauryBaHb rou.lo), qKUlo qe He nepeA6a,reHo AoAarKoBuN14 yroAaMr.i

2.2.5 AyAur orprNaHLix 3aHosHxKora pe3yrhrariE BiA su|<ophcraHHe n3 6L4po6H!4qrBa I\4nn BKO '.Arpoco(br,,.
2 .2 6 BHeceHHr 6yAb nKux 3NiH s AaHi  3aHoBHxKa (KopurysaHHq BiAKpuTqx AoBrAHuKrB,  napaMerptB eKpaHHHX

Qoprrl routor.
2,3 BuKoHaHHe 3aMoBneHb Ha cepBicHe o6cnyroByBaHHg 34i f icHro€rucr  y  TaKoMy nopeAKy:

2 3 1 yc i  3at{oBneFHg Ha cepBicHe o6cnyaoByBaHHt pe€crpyrorbcr  y  3aranbHi i i  6a3iAaHr lx  BiA4iry  o6cnyroByBaHHt
Kni€HTiB no Oal(Ty 3BepHeHHs reneOoHoM, Internet 3B,caKoH, nouToto ,rLi oco6ucro nporeroM AHq 3BepHeHHe

2.3.2 Pe€crpaqiq ra B[4KoHaHHq :ar'roenexs ee4yis'cr 3riAHo BcraHoBreHoro BHyrpirirHboro po3nopqaKy ra po6o,roro
rpaor(y Mnn BKO <Arpocoor'.

2 3,3 CTpoku Br(oHaHHq 3aMoBneHb. He nose'3aHux 3 r . toAHoiKaqi€o nporpaMHoro 3a6e3ne,reHHc.  Hoxl rb 6f r r1
nepeHeceHl B 38 e3Ky 3 3asaHraxeHrcTro ycboro o6ciyroeyoqoro nepcoHany a6o iH(UhX noBaxHi4x npH.llH
He 6inbule.  Hix Ha 2 AHi  n icnr  AHq pe€cTpaqi i  3aMoBneHHq 3 0608,q3KoBhM noBiAoMn€HseN npo qe 3al ' |oBHuKa

2 3 4 TepMiH Bx(oHaHHe po6ir 3 BraHoBneHHe nour(oaxeHrix 6a3 aaBhx ra MoalaOa(aqii OyHKqioHanbHocri n3 (3a
yr'toBfi TexHiqHol Mox,l!{Bocri) sarexhT6 eiA li 06 €My Ta rhnV.

2 3.5 BhKOHABELIb Ma€ npaso Bi4MoBr. l r  y  BrKoHaHHr 3aHosneHHq (3 o6rpyHryBaHHrra)  s  pa3i  Br . leBneHHe
HeiarexHux BiA Hboro nepeulKoA a6o HeBlAnoBiAHocri npeAMery 3aMoBneHHe AaHor.ay AoroBopy ra iHulxM
,cHy'oqqr'r yroaaM Mix 3Ar4oBHuKol4raBB[5?hXu5Lo"",*o

3 1 3a6e3ne.rurL i  HacrynHirexHr ' rHi  yMoBr, l  Br .4KopLrcTaHHe nporpaHHoro 3a6e3neqeHHr;
3.1 1 nK3 BcraHoBneHrlrrr n3 BianoBiAa€ I{rHrMan6H[1r{ TexHrqHur'r ra nporpaMHhNr norpe6aM Anr po6oru BKa3aHoro

3 5

3 6

CraopuT{ i niATp14r.{yBafl4 noprAoK AocTyny Kop14cryBaqtB n3 Ao po6oqux 6a3 AaHrlx 3raAHo Ao ua6roHy, HaAaHoro
BLikoHaBqe[r.
3a6enegrrr,1 HarexHe s6epexeHHc flororlHlax ra apxiBHr{x Konii 6a3 AaHl,{x rporrrox Bcboro neptoAy
KopLlCryBaHHr 3nAHO perna14eHry y3roaxeHoro cTopoHaML{.

3,7 npx3Haqy l  BrAnoBiAanbHhx 3a noAaHHe 3aNoBreH6 Ta KoHrponb ix  sr , lKoHaHHq oct6
3.8 3AMBHTlK rapaHry€ BrKoHaHHe niqeH3i i iHLlx yr , roB B (opucraHHq HaAaHoro n3.

4.  3A'A ' IbHI  3050B' '3AHH9 CTOPIH
4,1 TepNiHoBicrb Br lKoHdHHe 3ar4oBneHHe Br,13Ha'ra€rbcq 3a AoMoBneHicno o6ox cropiH.
4 2 l lp iopLl rer  y  ar l3HaqeHHi MeroAy a koHaHHe 3aMoBneHHe raa€ BI .4KOHABEUb.
4.3 y pa3i  BxHnKHeHHT Heo6xiAHocr iAoonpaqosaHHe nporpaM 3a iHiq iaruBo|o 3At4OBHl. .4KA 3 nprquH He noB,e3aHqx 3 i

3r'flHoo 3aKoHoaaEcrBa Mix cropoHaMu Ma€ 6yTx cKnaAeHo AoAaTkoEy yroAy.
4 4 BI,IKOHABEUI rapaHry€ Hepo3noBcoAxeHHe ra HeBLir(opLlcraHHe KoHoiAeHqiiiHoi rHoopNaqii, uto MicrHrbca B

HaAaHux 3AI\4OBHl,4KO14 6a3ax ,qaHux 3 6yAb-eKoro iHUlo|o r4eroo, KpiM Bu(oHaHHg 3aMoBneHb, a raKox



3o6oB'e3y€Tbcq AorpLir.4yBalrcb Br,{Bo. 3akoHy yKpaiHL, "npo 3ax cT nepcoHanbHLix AaH x" N9 2297 VI BrA
01.06.2010 poKy n ia , rac o6po6Kr nepcoHanbHux AaHux Oi3n ' rHrrx oc i6.

5. BAPTICTb POSIT TA NOPNAOK PO3PAXYHKIB
51 CropoHr.l AiiiuJnLi 3roAr, uto Bapricrb noc-nyr 6yAe HoBLiTl.1: - 17OO.O0 (oAHa r'4c. ciMcor) rpH. Ha r.4iceqb.
5 2 3aranbHa cyMa no Aorosopy cKiaAarrlr.le 1O2OO.OO (Aecqrb Tl.1ca,r ABicri) rpH.00 Kon. 6e3 nAB.
5 3 Onnara po6ir no o6cnyroBysaHHp nposoAr4Tbce utoMicaqHo 3AIYOBH'IKOI,4 unqxofi nepepaxyBaHHq KourrrB Ha

Bl,4KOHABIlff 3riAHo al.riB Br.lKoHaHnx po6ir.
5.4 3MiHa Baprocri nocnyr Mox.iuBa nponopqiiiHo pocry 14iHiMan6Hoi 3apo6iTHoi nnarq, 3 o6oa 93Ko6r,rH no6iaoMneHHnM

3AIYOBHI.4KA B Micf l , rHr i  reDNiH.
6. BrAnOBrAAnbHrCTb CTOPTH

6.1 3a HeBuKoHaHHr a6o HeHanexHe BUKoHaHHq o6oB'r3KiB 3a qrr{ AoroBoporl CropoHr.{ Hec}Tb BiAnoBiAanbHicrb
ar  i4Ho 3 qxHHxu lakoHoAaBcrBo!  yppaiH4.

6-2 y pa3i, nkqo cyMa sa6oproBaHocri 3AI\4OBHl4KA nepeBrluly€ po3r'rip aBoMicaqHoi Baprocri po6ir 3a Llur'r
AoroBopoH, BI4KOHABEUb 3ar Ll]a€ 3a co6op npaBo Ha anacH ii po3cyA o6MexvBari o6car cepBicHoro
o6cnyrosyBaHHr, Bl,43HaqeHoro n. 2 1 quM AoroBopor,r, 6e3 3MeHureHHg ioro noTo.rHoi BapTocTi Ao nosHoro
noraueHHe Br,lH Knoi 3a6oproBaHocT

6.3 y pa3i Heo6xiAHocri 3yn!1Hxrr.1 Aio AaHoro AoroBopy 3 iHiqiarLiBr, 3AMOBHI4KA, BiH noBuHeH nonepeArr4
Bt4KOHABUfr  y  nr lcb^roBai  Oopl j i  He n i3Hiure,  9K 3a Micaq6 Ao np14n14HeHHe po6ir .

6.4 XoAHa 3r CropiH He Hece BiAnoBiAanbHocri nepeA iHurorc CTopoHorc 3a noaHe a6o qacrKoBe HeBUKoHaHHe nyHKriB
AaHoro flonoxeHHq, rKuto qe HeBLiKoHaHHq 6 HacniAKor4 Ari Oopc r{axopHr.4x occraahH (HenepeA6aqeHi 3MiHH
3aKoHoAaecTsa, BiAcyTHlcrb a6o Hecao€qacHe ony6niKyaaHHq HopMaTusHl4x afiiB qu iHcTpyKTr,{8Hux MaTepianiB).

65 I l3  po3noBcro4xycr6cq 3a npLiHq[4noN "9K€",6$6yAE ekor  neBHoi  rapaHr i i  a6o fapaHr i i ,  u ]o Magrbcr  Ha yBa3l .
Po3po6HuK a6o po3noBcloaxyBa'{i iioro n3 He Hece xoAHor BranoBiAanbHocri 3a xoAHi 36xrKr.{, npgHiLrLl HenpqMi
(EKno.raoqtl,6e3 06MexeHb, t!KoAy, a6o 6yA5-9Ki iHUri (piHaHcoBi BTpar'4), ufo B',{H',1KarcTh qepe Br,lKopr/craHHe
a6o HeHoxnrlBrcrb Br,lKopr4craHHe n3. HaBirb 9kulo Po3po6H!1Ka 6yno cnoBiuteHo npo Mo)|(n14Bicrb raKxx 36urKiB-

7.  3MrHA yMOB AAHOTO AOTOBOPy
7.1 yci AoAarKLi ra 3r'riHr4 Ao AaHoro AoroBopy AiicHi ni4ue y nrlcbr.rosri OopHi y BnrnqAr AonoaHeHb, 3a a3a€MHoo

3roaolo cropiH 3 060B'93KoB!1r,r cKJlaaaHH9r{ n|4cb osoro aoKyMeHry.
7.2 XoaHa i3 cropiH He Ma€ npaBa nepeAaBaru cBoi npaea 3a AaHur! AoroBopor{ rperii cropoHi 6e3 nucbNoaoi 3roAq

rHuror cropoHx 
a. BnpruEHHn cnopr'

81 C,opoHx s^xsarDMfrb ycrr  Hor(n Bux 3a\oAiB Anq BuprureHHc uncxoM neperoBopiB cnipHxx nxraHb,  u lo
auHhkarLrM).rb y to4r  BLikoHaHHq uboro AoroBopy

8.2 qkqo He BAaerbcr  aocrr r {  B3aeMonpxiHqrHur p iureHb unq^oM neperoBopiB,  cynepeqKx Mix CropoHar ' rx
Bl,{piuyorbca ur9xoH HanpaBneHH9 npereH3rr. CropoHa, rka orprlHana npereH3iro,3o6os'q3aHa po3rnqHyrfi i] B
Micq,rH14ri crpoK i3aaoBonbHurr4 o6ipyHToBaHi Br,1Morr1 iHUJo] CTopoHu.3a pe3ynbTaraH!1 speryn|oBaHHg cynepeqoK
B npereH3iiiHoMy nopgAKy CTopoH!4 y3roAxyrorb noAanbure BuKoHaHHq po6iT,

8.3 Bci iHLxi cnopl{ raix CTopoHavLl Brpruyrorbc9 rocnoaapcbKr.4rrr cyaoM aianosiaHo ao 3aKoHoaaacrsa yKpaiHh.

9.3AKNroqHI NOTO)KEHHf l

9.2 CropoHri flaArBepAxyrorb, ulo oiHarioiarreHi 3i 3raicroM n. 1 cr. 9 3aKoHy yKpaiH "npo 6yxranrepcbKui o6riK ra
$iHaHco6y 3BirHrcrb B yKpaiHi"  BiA 16.07.99 p.  N9 996-XIV

9.3 3r iaHo 3 n.  4 cr ,  631 UxsinbHoao KoaeKcy yKpaiHu 3a(rH' reHHq crpoKy aoroBopy He 3arrbHq€ cropoHh Bra
BiAnoBrAanbHocr 3a r.loro nopyLleHHe, nKe 14ano Nrcqe nrA 'rac Arr AoroBopy.

9.4 Ha vac u]opiqHoro a6o 3 iHrur,lx npu,rlaH nepe3aKnor]eHHe aorosopy Ha o6cnyrosyBaHHr, cepBicHe o6cnyrosyBaHHq
Noxe HaaaBarf ice B noBHor4y o6ca3inuure 3a aoNoBneHicrrc o6ox cropiH,

rO. TEPMIH AII AOTO;BO,PY
10.1 AoroBip scryna€ B crlny 3 r,{oMeHry io.o nAnucauua t Ate ll1LL/h 2023 poky.
10 2 3riAFro 3 n. 3 cr, 631 UtBinbHoro KoAeKcy yKpaiHu cropoHtl Noxlrb BcraHoBr,lTt4, ulo yMoBq Ao.oBopy

3acTocoByroTbcn ao BraHocr4H 14rx Hul.{u ule ao yKnaaaHHt ocTaHHboro.
11. AAPECt4 TA nnATrXHr PEKBr3r4Tr4 CTOPIH

Mnn BKO <<Arpocobr>>

e,[Pnov 20111463
P/p UA163510050000026005607980000
B AT..yKpCH66aHK> tuxHqn noAaroK III rpyna (s%)
c8iAourBo Ne 0228005017 BiA 79 Ol2OI2
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