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NPo HaAaHHA eNEeKTPOHHMX KOMYHiKauiiHUX nocnyr

AT Tonprue ZOR44
m.[Hinpo 4

NMPUBATHE AKLUIOHEPHE TOBAPUCTBO «B® YKPAIHA», Hapani Onepartop, B ocobi _Ekcnepta 3
KoprniopaTvBHOro npogaxy Bosipko KatepuHu OnekcaHapiBHU, WO Aie Ha niacTasi AosipeHocTi Ne 0194-23 Big
24.04.2023 p., 3 ogHoro Boky, Ta BUKOHABYUM KOMITET TABPIMICbKOI MICBKOI PALIN, Hapani AGOHEHT, B
oco6i ouvpektopa PISAK MUKONW IBAHOBUYA, wo Aie Ha nigcTasi posnopsmkeHHa [NpesnaeHTa YkpaiHu
Ne266/2022-pn Big 28.10.2022 p., 3 iHWoro Goky, Haaani pasoM CTOPOHM, OKPEMO CropoHa, yknanu uen [lorosip
MPO HagaHHS eneKTPOHHNX KOMYHIKaLiAHNX nocnyr (Hagani - Jorosip).

1. NPEOMET OOIrOBOPY
1.1. Y signosigHocTi Ao yMOB AaHoro [lJorosopy AGOHEHT 3aMOBIsiE Ta onnavye, a Onepatop Hagae Ha
TapuUdHii OCHOBI €MEKTPOHHI KOMYHIKaL|ifHI nocnyru (Hagani - Mocnyrn).

124 ABOHEHT Hafae CBOIO 3rofdy Ha OTPUMaHHA iHcopmMalii LWoao Tapudis Ta nocnyr OnepaTopa Ta ix 3MiHu
Ha agpecy eneKTPOHHOI NoLTK tavrivikonkom@i.ua.

1.3 Mopsaok Ta yMoBM HafjaHHsA lNocnyr BCTaHOBMIOOTLCA 3rigHo Yrop Ta YMHHOro 3aKOHOAABCTBa,
BU3HAYAIOTLCA YMOBaMU KOPUCTYBaHHS BiANOBIAHOK NOCIYrow Onepatopa, ki € HeBiA’EMHOLO
YyacTMHO Lporo [JoroBopy Ta Yrof (YMOBU KOPUCTYBaHHSA Bi4MOBIAHOW NOCNYroto AOAAITLCSA).

1.4. HagaHHs MoCryr po3noMMHAETbCS NICNA BHECEHHST ADOHEHTOM Ha nigcTasi BignoBigHOro paxyHky
OnepaTopa NOBHOI CyMV 3aBAATKy Ta Oro 3apaxyBaHHs Ha ocob0BUiN paxyHOK AGOHEHTa.

CYMA OrOBOPY

BaprticTb nocnyr 3a uum [JoroBopom CTaHOBUTb 3360,00 rpH. 3 MNAB.
Onnata 34iNCHI0ETbCS NPOTAroM 7 pobounx AHIB 3 AHA OTPUMAaHHS akTy NPo HaAaHHA nocnyr.

2. NPABA TA 30E0B’A3AHHA ONEPATOPA
2.7. 3a6e3neunTy NiGTPMMKY Po6o4Oro cTaHy eneKTPOHHOI KOMYHiKaLliiHOT Mepexi, opraHidysaTti i TEXHIYHE
obcnyroByBaHHS.

2.2 MoeigomnsaT ABOHEHTa NpO 3MiHY Tapudis/ TapugHUX NNaHis, Lo BCTAHOBMIOOTLCA CaMOCTIiHO
OnepaTopom, LUMAXOM ONPUITIOAHEHHS Y 3MI abo Ha caiiti Onepartopa, He nisHile 3a CiM KaneHAapHUX
[HIB 40 1X 3MiHW.

2.3 HapasaTu 6e3onnaTtHWii AOCTYN A0 €NEKTPOHHMX KOMYHiKaLiiHNX MEPEX ANS BUKIUKY HOMEpamn
cnevucnyx6: 101, 102, 103, 104, 112.

2.4. Y pasi HeBUKOHaHHs ABOHEHTOM, a came Mpw HeonnaTi 3a6oprosaHocTi npoTtsrom 10 gHiB nicns
HaCTaHHS CTPOKY, 3a3HA4YEHOro Y NOBIAOMIEHHI, ke BiANPaBNAETLCA ABOHEHTOBI, TUM4YaCcOBO
npUNUHUTY HagaHHaA Mocnyr Ta/abo posipsBaTty AaHuiA [lorosip B 04HOCTOPOHHbOMY MOPAAKY.

29 Y pasi HenosigoMneHHs AGOHEHTOM iHgopMaLlii LLOAO HACTYNHUX BiJOMOCTEI: NPO 3MiHY Ha3BW,
MicLIE3HaXOKEHHS!, KOHTAKTHOro TenedoHy, BaHKiBCbKMX Ta/abo NopaTKOBUX PEKBI3UTIB, 3MiHY
KepiBHMKa NiANPUEMCTBA, NPUNUHEHHSA RisnNbHOCTI un 6aHKpyTCcTBO AGOHEHTa B 10-TK [EHHWI CTPOK
Onepatop, Npy HeOBXIAHOCTI, TUMYACOBO NPU3YNUHAE HAAaHHA NoCnyr Ta/abo caMOCTilHO BHOCUTb
3MiHM Ao peksisuTiB AGOHeHTa HasBHUX y Onepartopa. Axkwo AGoHEHT He nosigomuns OnepaTopa
NMCHMOBO NPO BKasaHi BuLLe 06cTaBnHM Ta/abo BiGOMOCTI, nepeaaHi Onepatopom AGOHEHTY
MOBIJOMIEHHS, PaxyHKN Ta JJOKYMEHTY BBaXalOTbCA OTPUMAHNMK ABOHEHTOM.
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Y pasi BuUMHeHHsi AGOHEHTOM NPOTUNPaBHWUX AijiA, L0 NPU3BENM A0 NopyLUeHHs AianbHocTi OnepaTopa, »,
6e3 nonepemkeHHs NPUNUHUTK Aito aaHoro [lorosopy.

OnepaTtop mae iHwWi npaBa Ta 3060B’A3aHHA BiAMNOBIAHO A0 3aKOHOAABCTBA.
NMPABA TA 30E0B’A3AHHA ABOHEHTA

Bes noropxeHHs 3 Onepatopom AGOHEHT HE Mae NpaBa nepefaBaTyi Npasa Ta 3060B'A3aHHA 32 LUM
[10roBOPOM iHLLUUM IOPUANYHUM Y (Di3UYHUM ocobam, Hemae npasa BukopuctosysaTu Nocnyru ans
HaJaHHsA X TpeTim ocobam.

B 10- TM AeHHUI CTPOK nosigoMnsaTM OnepaTtopa Npo 3MiHy BiAoMocTen, Aki nepeabayeHi n.2.5.

Y pasi HeoaepxaHHA paxyHkiB A0 15 yncna micAus, HacTynHOro 3a po3paxyHKOBUM, 3BEPHYTUCA A0
OnepaTtopa 3a Homepom 111 (Ge3koLuToBHO 3 MobGinbHoro Homepa OnepaTopa B Mexax YkpaiHu) abo 3a
Homepom +380800400111 (6€3KOLITOBHO 3 yCiX MepeX 38'A3Ky YKpaiH1) Ans ogepxaHHs iHdopmauyii
LLIoA0 pO3paxyHKiB.

KoHTpontoBaT HasiBHICTb Ha cBoeMy OCoBOBOMY paxyHKy AOCTATHBLOI MiHIMANbHOT CyMn KOWITIB AMs
MOXXITMBOCTI oTpuMyBaTh Mocnyrn Ta NPoBOAUTY 3BIPKY 3 METOK YTOYHEHHS CYyM, BHECEHNX aBaHCOBUM
nnaTexem.

OTpumyBaTn GeaonnaTHy iHbopMalLliio NPo 3MICT, SIKICTb, BApTICTb Ta NOPAAOK HaaaHHA Mocnyr.

KopucTyBaTtucs cuctemoto camooGenyrosysaHHs My Vodafone Ta nocnyroto VIP 3amoBneHHs,
3aMOBNATW/BIAMOBRSATUCH Bif AOAATKOBUX CEPBICIB Ta NOCNYr 3rigHO 3 NepenikoM, onyonikoBaHUM Ha
caitti Onepatopa (www.vodafone.ua.), LUnsixoM ynoBHOBaXeHHs ocobu y AGoHeHTa

Pizaka Mukonu IBaHoBMYa, HayanbHWKa TaBpicbKoi MiCbKoi BiicbkoBoi agmiHicTpauii(M.1.6., nocaaa),
HOMEDp TenedoHy, AKOI 3apeECTPOBAHO Ha KOMNaHI i Gyae BUKOPMCTOBYBaTUCh B AIKOCTI noriHy +380
0504943383 3 HACTYNHNUMWN NOBHOBaXEHHAMM:

KOPUCTYBaHHS piBHeM gocTtyny AgmiHicTpatop AGOHEHT B cucTemi camoobenyrosysaHHsi My Vodafone; -
noaaHHs OnepaTopy BiAnoBiAHOI 3asiBKM B ENEKTPOHHOMY BUIMAZI, BianpasneHoi 3 agpecy eNeKTpoHHOI
nowwTy tavrivikonkom@i.ua Ha agpecy vipzakaz@vodafone.ua

ABOHEHT Mae iHLi 060B’sA3KM BiANOBIAHO A0 3aKOHOAABCTBA.

NOPAOOK PO3PAXYHKIB

HapaHHs 3amoBneHnx AGoHeHTom Mocnyr 34iMCHIETECA Ha yMoBaxX MonepeHboi (aBaHCOBOI) onnaTtu
Ta/abo HacTynHoi onnaTu (KpeawuT) 3rigHo 3 Tapudammn OnepaTopa. PospaxyHKOBUM NepioAaoMm €
KaneHgapHUin Micsiub. KoxxHoMy AGOHEHTY HaaaeTbCA OANH 0COBOBUIA paxyHOK, Ha NiACTaBi Yoro
30iCHIOITLCS pO3paxyHKK 3a HagdaHi Mocnyru 3a BciMa HasBHUMK y AGOHEHTa HoMepamu TENegoHiIB.

Mig Yac 3AiicCHEHHA onnaTn NOCnyr 3 HaACUNaHHSAM paxyHkiB OnepaTop 3a KOXHUIA PO3paxyHKOBUIA
nepiog 6e3o0nnaTHO HaACcUnNae Ha agpecy enekTPoHHoI nowTn AGoHeHTa tavrivikonkom@i.ua paxyHok
ansa onnatu Mocnyr y hopmari .txt |_| .csv |_| .pdf |_|.

PospaxyHku 3a HagaHi nocnyr Ta aBaHcoBi BHecku ABOHeHT cnnavye 6yab-KMM 4OCTYNHUM CMocoboM
BiANOBIAHO A0 3aKOHOAABCTBA. 3a HAABHOCTI aBaHCy paxyHKM NOBMHHI ByTK crnnavyeHnmMm B CTpok Ao 15
yucna MicsLs, HacTyMHOro 3a po3paxyHKOBUM, ane B 6yab-AkoMy pasi 4O MOMEHTY PaKTU4YHOro
BUKOPUCTaHHA aBaHCy.

BIONOBIAAJBHICTb

Y pasi nopyLueHHs yMOB Liboro [loroBopy Ta Yrog, siki € HeBif €EMHOK 4aCTUHOI Liboro [loroBopy, BUHHA
CTOpOHa Hece BignoBiganbHiCTb 3rigHO 3 ymoBamu [lorosopy, Yroa Ta 3akoHoAaBcTBa YKpaiHu.

Y BUNaaKy BUABNEHHA HECAHKLOHOBaHOro BTpy4aHHA ABGOHEHTa B poGOTy €MEKTPOHHOIT KOMYHIKaLiHOT
mepexi OnepaTtopa, AGOHEHT BiALIKOAOBYE 3aBAaHi 30UTKM Ta cnnavye wrpad y po3mipi BapTOCTi
cnoxutoro o6’eMy nocnyr 3a Micsilb, B IKOMY BUSIBIIEHO Lie BTPYYaHHS.




A

6. TEPMIH Al AOTOBOPY -

6.1.[lorosip HabyBae YAHHOCTi 3 AT nignucanHs i gie po 31.12.2024 p.
6.2. Ctpok [loroBopy cknagae oavH piK 3 HABYTTA HAM YUHHOCTI, SIKLLO iHWe He nepeabavyeHe Noe’a3aHNMK 3
ulm Jorosopom, Yrogamu.

6.3 Axwo 32 30 (TPUALATD) KaneHAapHUX AHIB A0 3aKiHYeHHs! CTpoKy [loroBopy oaHa i3 CTopiH NMCbMOBO
He 3asBUTb NPO Hamip posipsaTh [Jorosip, BiH BBa)KAETbCA MPOAOBXKEHUM (NPONOHroBaHNM) LWe Ha OAnH
kaneHaapHui pik. Taka NposioHrauist CTPOKY AaHOro [orosopy MoxuinBa 6€3 0OMeXeHHs TEPMIHY.

6.4. [lorosip 3anvLwaeTbca y Cuni y BUNaaky 3MiH peksianTie CTOpIH, 3MiH TX yCTaHOBUMX [OKYMEHTIB,
BKITIOMAIOYM, ane He OBMEXYHOUMUCh, 3MIHaMK BiacHUKa TOLLO.

6.5 PosipsaHHsA [loroBopy 03Ha4Ya€ aBTOMaTu4He NPUNUHEHHSA Aii BCIX YToA AO HBOrO.

6.6. Koxra 3i CTOpiH MOXe AOCTPOKOBO MpUNUHUTKA pito [lorosopy a6o Yrog, MMCbMOBO NonepeanBLLIA npo ue
iy CTOpOHY 3a 7 KaneHAapHUX OHIB.
1. BWPILLEHHA CYNEPEYOK

11 Yci cynepeuku Ta po3BikHOCTI, MOB’Si3aHi 3 BUKOHAHHAM YMOB Liboro [1orosopy, BUPILLYIOTBCS LLNSAXOM
neperosopiB Ta/un o6MiHy nucTamu, ab0 po3rnAAaloTLCA y BIAMOBIAHOCTI A0 3aKOHOAABCTBA YkpaiHu.

8. KOH®IAEHUINHICTb

8.1. CTOpOHM AOMOBUNUCH, WO Oyab-AKi BiZOMOCTI, LLO CTanu BiAOMi CTOpPOHaMm nig Yac yknagaHHs,
BUKOHAHHS 3MiHN Yn NpunuHeHHs [JoroBopy CTaHOBMATE KOHiaeHLinHY iHdbopMaLlito i He MOXYTb oyTn
posroroLueHi 6e3 nonepeAHLOro NMCbMOBOro NOrogKEHHS! 3 iHLLIOK CTOPOHOI NPOTATOM BCbOro CTPOKY
pii Jorosopy i 5 pokis nicnsi oro 3aKiHYEHHS!, 33 BUHATKOM BUMNaKiB, nepeadadyeHnx YUHHUM
3aKOHOZ4ABCTBOM. BuLLe3asHaueHi NONOXeHHs He MarTb BiJHOLLEHHS A0 XXOAHOI iHdpopmaLii, AKa:

a) oTpMMaHa 3akoHHO ofiepXXyBa4em Big Byab-AKOi TPeTbOi 0CooH;

6) BXe cTana 3aKOHHO BiJOMOIO ofepxyBayy Ha AaTy PO3ronoLLEHHS;
B) € 3aranbHO BiJOMOIO; :

r) cTocyeTbes iHdhopmaulii Npo 3aboproBaHicTb AGOHEHTa MO rPOLLOBUM 3000B'A3aHHAM nepen
OnepaTopoMm 3a AaHum [loroBopom Ta Yrogamu 40 HbOro, Lo nepesuLlye 30 (TpuAUATb) KaneHAapHUX
[AHIB 3 aT BUCTaBNEHHA paxyHKy(iB) 3a HagaHi €nNeKTPOHHI KOMYHiKaLiiHi nocnyru.

9. IHWI YMOBU

91. BHeCeHHS 3MiH Yu/Ta A4OMNOBHEHb A0 [1oroBopy Moxe 6yTu 3aiicHeHe CTOPOHaMK TiNbKn B NUCbMOBOMY
BUrNSA Y BiANOBIAHOCTI A0 NOPAAKY, nepeabayeHoro 3akoHOAABCTBOM YKpaiHu. O[OHOCTOPOHHSA 3MiHa
YMOB 4M BiMOBa BUKOHyBaTV yMOBU [loroBopy € HenpunycTUMolo, 3a BUHATKIB BUNaakiB, nepeadadYeHnx
[JoroBopom Ta Yrogamu A0 HbOro.

9.2. Yknapatouu gorosip AGOHEHT aBTOMAaTU4HO MOroAXyeTbCA 3 MOBHUM Ta 6e3yMOBHUM NPUAHATTAM
nonoxeHb Jorosopy/Yrog A0 HbOro Ta YMOB KOPUCTYBaHHS, 3aTBepmxeHnx OnepaTopom Ta
ONpUIIOAHEHNX Ha OdiLiiHOMY cawnTi OnepaTopa.

9.3. Mignucytoun Leii forosip AGOHEHT Hafdae 3rofy Ha 06po6Ky oro nepcoHanbHUX AaHUX Tal/abo nepepady
TpeTim ocobam ana uinew, MOB’A3aHNX 3 HaAaHHAM Ta OTPUMaHHAM €NEeKTPOHHUX KOMYHiKaLinHWUX
nocnyr, obcnyrosyBaHHAM aBOHEHTIB Ta CYNpPOBOAXKEHHSIM TEXHOMOMYHMX YK jHLLIXX NpoueciB
Onepatopa, a TakoX MiATBEPAXYE, WO nonepemKeHuii Npo iX BHECEHHS [0 6a3 nepCoHanbHNX AaHNX
Oneparopa Ta Nnpo CBOI Npasa, BU3HAYEHi 3aKkoHOM YkpaiHu «[1po 3aXMCT NepcoHanbHNUX AaHUXY, METY
360py AaHux Ta ocib, AkuM NepeaarTbea fioro nepcoHanbHi AaHi. OnepaTtop BripaBi 34iicHIOBaTH
06pobky nepcoHanbHUX AaHUX AK CaMOCTIHO, TaK i Aopy4mBLUK 1T pO3nopAAHUKY ©a3u nepcoHanbHUX
OaHuX.




OnepaTop NiATBEPAXYE, LLO € MIaTHUKOM NMoAaTKy Ha NPUBYTOK Ha 3ararbHUX YMOBaX 3a CTaBKoMo,
3riJHO YMHHOTO 3aKOHOLaBCTBaA.

/ 9.5. ,ABOHEHT Mac / He Mae (HeobXiaHe MigKPECnUTM) CTaTyc NnaTHUKa nogaTky Ha npubyTok NianpremcTsa.
9.6. CBoiM nianucom ABOHEHT NiATBEPAXYE NPABUIbHICTb 3aMOBHEHWUX HUM BiJOMOCTEN Ta O3HANOMIEHNN 3
Tapudamu OnepaTtopa, YMOBaMy KOPUCTYBaHHSA, 3akoHOM Ykpaiu «[1po eneKkTpoHHI KOMyHikaLii»,
MoctaHoBoto Ne 295 Big 11.04.2012p.
10. IOPUONYHI AOPECU, BAHKIBCbKI PEKBISUTU TA NIAMNUCH
Oneparop: AGOHEHT:
MpAT «B® Ykpaina» BMKOHABYMUIA KOMITET TABPIMCbKOI MICBKOI
Appeca: PAOU
01601, Ykpaina, Kuis, Byn. Jlennuusbka, 15 Appeca:
€APMNOY 14333937 74988, XepcoHcbka 061., MicTo TaBpilchbk,
BaHk AT "PanddainseH baHk" BYNULIA IBAHA ®PAHKA, 6yavHok 29
IBAN UA063808050000026007343989211 €aPrnoy 21296418
IHa. nopaaTkoBMin Homep 143339326658 B KCY m.Kuie
IBAN UA768201720344210069000041992
IHA. nogaTkoBUiA HOMEp -
Bosipko KatepuHa OnekcaHgpisHa PISAK MUKOJA IBAHOBWY
ExcnepT 3 koprnopaTUBHOIO Npoaaxy HayanbHuk TaBpiicbKoi MiCbKOT
BilicbKOT agMiHicTpauii
)
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